Standard Pricing Table for Optus Mobile Services
TABLE F

Wireless IP VPN Service 

This Table F, and any appendices and/or attachments to it, sets out the charges for the Wireless IP VPN Service Option.

1 TYPES OF CHARGES

1.1 You may pay the following types of charges for the Wireless IP VPN Service, depending upon the service options you choose:

(a) an Establishment Charge, payable within 30 days of the Service Start Date;  

(b) a Monthly Usage Charge, payable monthly partly in advance and partly in arrears for each Remote Device, as specified in the Application;
(c) a Monthly Wireless IP VPN PVC Charge, payable monthly in advance; and
(d) Other Service Charges.
1.2 Optus reserves the right to charge an amount in addition to the Establishment Charge for the Service (where relevant) for additional work which is required as a result of circumstances not reasonably anticipated by Optus or not disclosed by you prior to commencement of the connection, installation and activation of the Service. 

2 establishment charge

A once-off Establishment Charge applies to the connection, installation and activation of a Service and varies depending on the type of Access Link you use to connect to the GPRS Network.

Table 1 below shows the Establishment Charge per Service end for various Wireless IP VPN connection types.  An Establishment Charge is not payable if you choose the Transact Plus service option. 

Table 1: Establishment Charges

	
	Access Link Types

	
	Internet
Secure (IPSec)
	
	Wireless IP VPN PVC

OPI

	Establishment Charge 
	$900 ($990)
	
	$2200 ($2420)


3 Monthly Usage Charge per remote device

3.1 The Monthly Usage Charge varies according to the Usage Plan you choose in the Application.

3.2 The Monthly Usage Charge is not dependent upon the type of Wireless IP VPN PVC Access Link you use.

3.3 You will not be charged for data transferred on a per megabyte basis until the number of megabytes transferred in a month exceeds the monthly data allowance specified in Table 2 (data transferred comprises all data sent and received).  When you exceed your monthly data allowance, you will be charged the excess usage per megabyte specified Table 2 (refer to ‘Excess usage fee per MB or part thereof’).  Excess usage is charged in increments of 1/1000 of a MB.

Table 2: End User Remote Access Usage Plans
	Usage Plan
	Monthly Usage Charge Per Remote Device connected to the Service 
	Data Transfer Included in Monthly Service Charge
(Send & Receive)
	Excess Usage per MB*

	Wireless IP 0**
	$0.00
	0 MB
	$5.00 ($5.50)

	Wireless IP Telemetry
	$   5.00 ($5.50)
	  0.5 MB
	$10.00 ($11.00)

	Wireless IP 10
	$10.00 ($11.00)
	2 MB
	$5.00 ($5.50)

	Wireless IP 40
	$40.00($44.00)
	10 MB
	$4.00 ($4.40)

	Wireless IP 90
	$90.00 ($99.00)
	30 MB
	$3.00 ($3.30)


Note: 
(1) Excess Usage is charged in increments of 1/1000 MB 


(2) In some cases Optus will agree to bill customers on a different billing platform which converts the above rates to prices per kilobyte. Optus will provide these customers with separate pricing information to clarify the per KB prices on each of the above usage plans.

4 Monthly Wireless IP VPN PVC CHARGES

4.1 The Monthly Wireless IP VPN PVC Charge payable depends upon your Access Link's speed and type.  Table 3 below sets out the service charges payable monthly in relation to the Service. A Monthly Wireless IP VPN PVC Charge does not apply if you choose the Transact Plus service option. 

Table 3 - Monthly Wireless IP VPN PVC Rental Charges

	Bandwidth

of 

IP VPN PVC
	Internet 

(Secure or Unsecure)
	Wireless IP VPN

PVC

EXC GST
	Wireless IP VPN

PVC

INC GST

	512k
	N/A
	$449
	$494

	1 MB
	N/A
	$603
	$663

	2 MB
	N/A
	$768
	$845

	4 MB
	N/A
	$1,016
	$1,118

	6 MB
	N/A
	$1,430
	$1,573

	10 MB
	N/A
	$2,293
	$2,522

	20 MB
	N/A
	$2,742
	$3,016

	50 MB
	N/A
	$4,975
	$5,473

	75 MB
	N/A
	$5,673
	$6,240

	100 MB
	N/A
	$6,370
	$7,007


5 other Service charges 
5.1 Other Service Charges are payable by you if you ask Optus to:

(a) upgrade your existing Access Link from an internet to a Wireless IP VPN PVC connection; 
(b) perform other services in the nature of professional services which are not described as forming part of the Service in Part 8 of the Service Description; or
(c) cancel your Wireless IP VPN Service before the end of your Committed Term.

5.2 These service charges applicable to these services are set out in Table 4 below.

Table 4 - Other Service Charges
	Item
	Service Charge

	Upgrade customer’s existing Wireless IP VPN service from Internet network connection to Wireless IP VPN PVC connection
	$1300.00 ($1430.00)

	Change of Wireless IP VPN PVC speed
	Nil

	Professional Services
	$100.00 ($110.00) per hour

	Cancellation Fee
	


6 Cancellation fees 

(a)
If the service is cancelled before the expiry of the minimum term, you will be required to pay Optus:

(i)
any usage charges incurred up to, and including, the cancellation date; 

(ii)
the cancellation fee set out in the table 5 or 6 below depending on the minimum term set out in the Application.

(b)
The cancellation fee is calculated as follows:

(i)
as a fixed amount if the service is cancelled during the first 6 months of the minimum term if you are connected on a 12 month minimum term; and 

(ii)
as a fixed amount if the service is cancelled during the first 12 months of the minimum term if you are connected on a 24 month minimum term; and

(iii) if neither (i) nor (ii) apply, then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year (or in the case of a 12 month minimum term, second 6 months) of the minimum term.
Table 5: Cancellation fees applicable for the pricing plans (12 month minimum term)

	Cancellation fees for agreements with a 12 month minimum term
	GST Excl
	GST Incl

	During the first 6 months – Initial Cancellation  Fee
	$340.91
	$375.00

	Months 7 - 9 (70% of Initial Cancellation fee)
	$238.64
	$262.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$136.37
	$150.00



Table 6:  Cancellation fees applicable for the pricing plans (24 month minimum term)

	Cancellation fees for agreements with a 24 month minimum term
	GST Excl
	GST Incl

	During the first 12 months – Initial Cancellation  Fee
	$431.82
	$475.00

	Months 13 – 15 (80% of Initial Cancellation fee)
	$345.46
	$380.00

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$259.10
	$285.00

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$172.73
	$190.00

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$86.37
	$95.00


Table 7:  Cancellation fees applicable for the pricing plans (36 month minimum term)

	Cancellation fees for agreements with a 36 month minimum term
	GST Excl
	GST Incl

	During the first 12 months – Initial Cancellation  Fee
	$561.36
	$617.50

	Months 13 – 15 (80% of Initial Cancellation fee)
	$449.09
	$494.00

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$336.82
	$370.50

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$224.55
	$247.00

	Months 22 – 36 (20% of the Initial Cancellation fee)
	$112.27
	$123.50
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