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We’re here to help
Download My Optus app, from the App Store or Google Play, 
and take control of your home WiFi network.

Available to download from

https://www.optus.com.au/customer-extras/mobile-apps/my-optus-app
https://apps.apple.com/au/app/my-optus/id503716230
https://play.google.com/store/apps?hl=en
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Let’s get you set up 
in 3 simple steps
Congratulations and welcome to your new WiFi Booster. 
This guide has all the information you need to connect the 
WiFi Booster to your Optus Modem.

1.	 Power on the Booster
2.	Connect the Booster to your Optus Modem
3.	Move the Booster
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1. Power on the Booster
•	 Position the booster next to your 

Optus modem
•	 Connect the booster’s power cable 

and plug into the wall
•	 Ensure the On/Off button is pushed in 
•	 Within 2 minutes the Power light will 

turn Green and the Mesh light will flash 
Red, ready to connect

The booster 
is ready
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2. Connect the Booster to your Optus Modem
•	 Plug the Ethernet cable (white cable with 

yellow plugs) into the booster’s yellow 
Ethernet port

•	 Plug the other end into any of the yellow 
LAN ports on your Optus modem

•	 Within 2 minutes the booster’s Mesh light 
will turn solid Green, confirming it has 
paired to the modem and the Ethernet 
cable can be unplugged

The booster has 
paired to the modem

Optus NBN modem 
(Gen 2) or 

Optus 5G modem
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3. Move the Booster
•	 Unplug the booster and position it about halfway between your 

modem and the part of your home where you need a stronger 
WiFi signal

•	 Find a spot off the ground, away from large appliances and thick 
walls, and plug the power cable into the wall

•	 The booster will wirelessly connect to the modem within 3 minutes, 
which will complete when the Mesh light turns solid Green

•	 Connected WiFi devices will now automatically use the booster 
when nearby

Booster Modem The booster has connected 
to the paired modem
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Handy tips
Something not working as expected? 
Try these common fixes.
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Booster not connecting?

Mesh

Power

The Mesh light will show 
as Red if the booster is too 
far away from the modem

✓ Reposition the booster closer to the modem

✓ Try moving the booster to a higher location,
like a bookshelf

✓ Avoid placing the booster inside cupboards or
near thick walls and large appliances

✓ Message us on My Optus app to add another
WiFi Booster to reach more rooms

Still having trouble?

Factory reset the booster 
using a pin to press the Reset 
button until the Power light 
turns Red

✓ Allow 2 minutes for the booster to reset

✓ Once complete, the Power light will turn
Green and the Mesh light will flash Red

✓ Follow Step 2 to connect the booster
to your Optus modem again

For more information on how to set up your 
Optus WiFi Booster, visit optus.com.au/boostersetup 
or scan the QR code

http://optus.com.au/boostersetup


Need assistance?
Visit optus.com.au/boostersetup for extra information 
on how to set up your Optus WiFi Booster.
Or contact our Home expert team at 133 937.
For 24/7 assistance, scan the QR code or message us 
on My Optus app.

Think before you print
Please consider the environment 
before printing this document

http://optus.com.au/boostersetup
Tel:133 937
http://optus.com.au
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