OPTUS Optus Loop PC Client for Desktop

Optus Loop - Overview

Optus Loop client is a soft phone used to communicate with both your colleagues and external contacts.

Share your Presence, Chat, Call and Desktop share are some of the features available with your soft phone
which integrates with your enterprise phone number.

You will first need to download to App on your desktop:

Download Cloud Voice UC for PC

1
2
3.
4

First you need to log into your MyPhoneNext portal

Enter the url https://loop.optus.com.au/myphonenext/

Enter your Username and Password (provided to you by Optus)

Click Sign In

OPTUS

Username
Password

English (Australia) -
Sign In

Forgot Username?

Forgot Password?

Note: When logging in for the first time you will be prompted to change your password

You are required to change your password.

New password

Confirm new password

Car‘cel _

5. Goto My Apps

6. Select Desktop Software
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OPTUS st ()

Extension: 574 Ny

Desktop Software Optus Loop PC Client

Download for Windows

Mobile Software Optus Loop Mabile Client

Download requires a mobile device.

Copy Link for i0S (App Store)

Copy Link for Android (Google Play)

BroadCloud Connect and BroadCloud Meet

Download requires a mobile device.

Copy Link for iOS (App Store)

Copy Link for Android (Google Play)

Tablet Software Optus Loop Tablet Client

Download requires a tablet device.

Copy Link foriOS (App Store)

Download
7. Click on the Optus Loop PC Client download Iink to start the download

Follow the prompts to complete the download:

Optus_windows_BCP.exe
58.8/74.0 ME, 3 secs left

1. Select a language, then click OK

Installer Language >
. Flease select a language.
-
‘Engish v|
. ok | | Cancel |

2. Click Next on the Welcome to Optus Loop set up page
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a Optus Loop Setup

Welcome to the Optus Loop Setup

Setup will guide you through the installation of Optus Loop.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue,

Cancel

3. Scroll down to read both pages of the License Agreement and click | Agree

a Optus Loop Setup —
License Agreement

Please review the license terms before instaling Optus Loop.

Press Page Down to see the rest of the agreement.

X

SUSINESS COMMUNICATOR ™ END USER. LICENSE AGREEMENT ~

IMPORTANT - READ CAREFULLY

THIS IS A LEGAL AGREEMENT BETWEEN YOU (THE INDIVIDUAL OR THE ENTITY) USING
THE BUSINESS COMMUNICATOR ™ SOFTWARE AND BROADSOFT, INC. ("LICENSOR")
PLEASE READ THE FOLLOWING TERMS CAREFULLY.

Installation of the Business Communicator ™ dient software and documentation (the
“Product”) is contingent on acceptance and agreement by You to the terms and

conditions set out below. You may not use the Product in any way unless you have W

If you accept the terms of the agreement, dick I Agree to continue, You must accept the
agreement to install Optus Loop.

< Back Cancel

a Optus Loop Setup —
License Agreement

Please review the license terms before instaling Optus Loop.

Press Page Down to see the rest of the agreement.

Easywsdlient - Copyright 2012, 2013 <dhbaird@gmail.com=

Websocket-sharp - Copyright () 2012, 2013

|Copy’right 2005-2015 BroadSoft, Inc. andfor its Original licensors. All rights reserved.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Optus Loop.

< Back Cancel

4. Check the required Install check boxes, then click Next

a Optus Loop Setup —

Install Options
Choose options for installing Optus Loop

Always run Optus Loop when the system starts
Create Optus Loop Desktop Icon
[Ninstall for all users

[install Optus Loop's Outlook plugin

< Back

Cancel

b
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5. Select the Install Destination folder location

6. Click Next

B Optus Loop Setup — *

Choose Install Location
Choose the folder in which to install Optus Loop.

Setup will install Optus Loop in the following folder. To install in a different folder, dick Browse
and select another folder, Click Next to continue.

Destination Folder

Browse...

Space required: 504.6MB
Space available: 10.5GE

Mullsoft Install System w2, 46,5-Unicode

7. Click Next at the Choose Start menu prompt

B Optus Loop Setup - X

Choose Start Menu Folder
Choose a Start Menu folder for the Optus Loop shortouts,

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter a name to create a new folder,

Accessibility Y
Arcessories

Administrative Tools

Cizco Webex Meetings Desktop App

CounterPath Corporation ¥-Lite

Dropbox

iTunes

Java

Maintenance

Microsoft Corporation

Microsoft Office Tools v

[ Do not create shortouts
Mullsoft Install System w2, 46.5-Unicode

< Back Instal Cancel

8. Click Next at the Installation prompt

Optus Loop Setup -

Installation Complete
Setup was completed successfully.

Completed

Set install registry entry: ‘InstallToDesktop’ to "1 A
Set install registry entry: ‘RunOnStartup’ to "1’

Create shortcut: C:\Program Files (x36)\0ptus Loop\Optus Loop'Optus Loop.Ink

Create folder: C:\Users\Signature\AppData'\R.oaming \Microsoft\Windows\Start Menu...
Create shortcut: C:\Program Files (x86)\Optus Loop\Optus Loop\Optus Loop.Ink

Create shortcut: C:\Program Files (x86)\0ptus Loop\Optus LoopUninstall.Ink

Set install registry entry: 'StartMenu’ to 'Optus Loop\Optus Loop'

Create shortcut: C:\Users\SIGNAT~1\AppDatalLocal iTemp\HKCU_Reg.Ink

Execute: "C:\WINDOWS \explorer.exe”™ "C:\Jsers\SIGMAT ~1\AppData\Local TempH...
Completed v

rullsaft Install System vz, 46.5-Unicode

< Back Cancel
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9. Click Finish

@ Optus Loop Setup

Completing the Optus Loop Setup

Optus Loop has been installed on your computer.

Click Finish to dose Setup.

Start Optus Loop now

< Back Cancel

Your Optus Loop PC client will now be installed on your PC.
To Log in for the first time:

1. Enter your Username

2. Enter your Password

3. Click SignIn

Your Username and Password are the same credentials you use to log into the MyPhoneNext portal.

B optus Loop - d
File Edit Help

Optus Loop

k(@ re=ta—, 1 Am.au A

Forgot Password?
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