
 

Supplementary Financial Services Guide  

Date: 15 June 2022 

This Supplementary Financial Services Guide (SFSG) supplements the Financial Services Guide 
contained in each of the following documents (each a Device Protect Document) for a device insurance 
product issued by Optus Insurance Services Pty Limited (ABN 12 005 711 928, AFSL number 247379) 
(Insurer): 

Device Protect Document Date 

Combined Product Disclosure Statement, Policy Terms and Conditions 
and Financial Services Guide for Device Protect Insurance – version 7 

1 July 2021 

Combined Product Disclosure Statement, Policy Terms and Conditions 
and Financial Services Guide for Device Protect Insurance – version 6 

14 December 2020 

Combined Product Disclosure Statement, Policy Terms and Conditions 
and Financial Services Guide for Device Protect Insurance – version 5 

14 January 2019 

Combined Product Disclosure Statement, Policy Terms and Conditions 
and Financial Services Guide for Device Protect Insurance – version 4 

4 June 2018 

Combined Product Disclosure Statement, Policy Terms and Conditions 
and Financial Services Guide for Device Protect Insurance – version 3 

25 October 2017 

Combined Product Disclosure Statement, Policy Terms and Conditions 
and Financial Services Guide for Device Protect Insurance – version 2 

1 May 2017 

Combined Product Disclosure Statement, Policy Terms and Conditions 
and Financial Services Guide for Device Protect Insurance – version 1 

1June 2016 

Combined Product Disclosure Statement, Policy Terms and Conditions 
and Financial Services Guide for Optus Yes Cover 

19 November 2014 

Combined Product Disclosure Statement and Financial Services Guide for 
Optus Device Insurance 

28 January 2014 

Combined Product Disclosure Statement and Financial Services Guide for 
Optus Mobile Insurance 

1 January 2010 

Combined Product Disclosure Statement and Financial Services Guide for 
Optus SafeGuard Insurance 

10 March 2004 

 
The Insurer makes available each Device Protect Document at https://www.optus.com.au/customer-
extras/insurance-options  

This SFSG must be read together with the Device Protect Document issued to you.  

This SFSG has been prepared by, and is the responsibility of, the Insurer. The Insurer is the issuer of 
your device insurance product and your Device Protect Document. The distribution of this SFSG by the 
Insurer's corporate authorised representative, Optus Mobile Pty Limited (ABN 65 054 365 696, 
Authorised Representative no. 263122), has been authorised by the Insurer.  

  

https://www.optus.com.au/customer-extras/insurance-options
https://www.optus.com.au/customer-extras/insurance-options


 

The below Original Statement within your Device Protect Document is deleted and replaced in its entirety 
by the below Replacement Statement: 

Original Statement: 

The Insurer and Optus are both wholly owned subsidiaries of Singtel Optus Pty Limited (ABN 
90 052 833 208). 

Replacement Statement:  

The Insurer and Optus are both wholly owned subsidiaries of Singtel Optus Pty Limited (ABN 
90 052 833 208).  

Singtel Optus Pty Limited and Likewize Olive Intermediate Holdings Pty Ltd (ABN 68 656 108 
619) have entered into a transaction which is expected to complete on or about 30 June 2022, 
subject to certain regulatory approvals. If the approvals are granted and completion of the 
transaction takes place, then the Insurer will become a wholly owned subsidiary of Likewize 
Olive Intermediate Holdings Pty Ltd (ABN 68 656 108 619), and Optus will remain a wholly 
owned subsidiary of Singtel Optus Pty Limited (ABN 90 052 833 208).  

Information about the status of the transaction and the ownership of the Insurer is available at 
https://www.optus.com.au/customer-extras/insurance-options  

You may obtain information about your device insurance product issued by the Insurer and your Device 
Protect Document at any time by contacting Optus Customer Service on 133 937. 

https://www.optus.com.au/customer-extras/insurance-options

