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Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

Any warranty or guarantee offered on our goods or services is in addition to any 
rights and remedies as a consumer under Australian Consumer Law.

Give us a shout on 1300 300 693 if this device is faulty. 

For extra details about any warranty that we provide please refer to the 
Summary Standard Form of Agreement at www.optus.com.au/sfoa 

IF ANYTHING MAJOR 
HAPPENS WE’VE 
GOT YOU COVERED
(YOU HAVE OUR GUARANTEE)


