OPTUS Navigating Optus Connect for Android

Optus Connectis part of the Optus IP Tel suite enabling you to access all your communication services,
telephony, video, IM, and presence allfrom a single application.

Use Optus Connecton your Mobile phone to collaborate with your colleagues, anytime, anywhere.

You can evenreceive calls and notifications when you ae not logged into Connect.

Download Optus Connect

When you download Connect, you will receive the Mobile Business Calling prompt. Turning this feature on,
syncs your Business number with your Mobile number. Even whenyou are not signed in to Connect, you will
receive Business calls and message notifications directly on your mobile phone.

1. Enter your Mobile numberandtap Yes

Mobile Business Calling

Would you like to make and receive calls on your
mobile phone using your business phone
number?

Confirm your mobile number.

0413

Not Now Yes

Signing In to Connect UC

Optus Loop

maryt@loop.optus.com

®©

Forgot Password

1. Enter yourusername (Check with your Administrator if you don’t know this)
2. EnteryourPassword whichis the same password you use for the My Phone portal

3. Click Signin
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Home screen - Messages

The first screen you will see when you log in is your Messages screen. From here you can create a new

message or view your Chat history.

Create a new Message:

1. Tap+

2. Inthe To field, start typing the persons name (matches will appearas you are typing)

3. Type your message and tap Send

Messages(d)

Mark all as read

3 My Room Monday
@ Kaye B: Hi Mary

o Chat Room Monday

Minhaj Rashid: hi there

Minhaj Friday
AP You have been invited to join T, Mary's room
#%. My Room Friday
@ You: You have been invited o join T, Mary's

Mona Friday
M

test chat
o Kassidy, Minhaj Thursday

You: Test message
B Debbie Sekler 5 Mar. 2020
b1 on your break at 3:00pm

Kass 30ct. 2019
KH

Hi Kass this is a test

I @] <
Message History:

X New Message

Send

Tap on a message in the History, to view the conversation thread and access further options.

1. Tap tocall

2. Tap ! in the top right to view further options

« minhaj ([

Offline

I'm working from home, we can catch up
on a video call later®

You 5:32 pm
Great idea, let’s try for 10:00am
Friday

MR Minhaj 7:42 am
[ ]

Optus Connect for Mobile

BB AE = 10%

Join Room
Great | view Profile
Fric
Delete
MR Minhaj 7:42 am
°
You 8:55 am

Hi George, do you have the meeting notes?

MR Minhaj 8:55am
[ ]

Yes, i will send the to you

You 2:42 pm
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Control Hub

From the Control Hub, you can manage your Profile settings, access Calling Features, Directories, Call History,
Dialpad and Settings.

4. From yourHome screen, tap E

o
’

1370208 BRNT = 7%

E Messages Q

Minhaj 1:23 pm

Test message

#y. My Room Monday
@ Kaye B: Hi Mary

Manage all your setting from the Control Hub

Mary T Profile
Working from home . .
. From this area, manage your personal profile
Gl settingsand Presence

i Favorites Directories

& Groups Access your Connect contacts and phone directories
fromhere

Q  Directory

% Pull Call Features
Manage Call History and Voicemail from here. Open

@ Call Hist .

all History up your Dialpad to make a call, and even Pulla call
@ Voicemail fromyour deskphone toyour Connect from here
Dialpad Settings

@ Settings Accessyour Connectand phone directories from
here

~  Use VolP .
Help / Sign Out

@ Help Access Optus Loop Support, check your current

© About Connectversionand Sign Out from here

9 Sian Out My Room

Call Room Join Room Manage My Room (conferencing) from here

I O

Optus Connect for Mobile
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Personal Profile

Swipe right on your Home - Contacts screen to reveal your My Status page. From here you can update your

profile picture, add a comment, orset your Presence

3. Tapon main profile V@7
location and Presence

4. Tapthe Presence dropdown to manage your Availability status

& My Profile X Set My Availability

" ' Automatic
;g./l © Available

Kaye Bignell © Away
Working from home
© Mobile - © Busy

Edit My Profile

3. Selecteditin the top right to access your

ﬂ‘ profile
® @

° 4. Tap editthe onyour Avatar to change your
profile picture

Complete your profile so your team can
recognize you.
5.  What’son your mind? Type a message here

What's on your mind? to compliment your presence

Working from home|

Set Location Automatically 6. Location Set Automaticor Manual location

Unavailable

Set Location Manually

Set No Location v

Optus Connect for Mobile 4

to view options to change your Profile picture and manage your
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Directory
Contact someone from your company or directory or youriPhone from the Directory tab.

1. From the control Hub, tap Directory
2. Inthesearchfield start tying the persons’ name (matches willappearas you are typing)

3. Tap the correct user whentheirname appears

Profile Edit
MR
Minhaj
Offline
4. Tap Chatto senda message
5. Tap Call to make a phone call
First Name
Minhaj
Last Name
Work Phone %
+61279 6. Selectfrom Audioor Video Call (if available)
Extension
577 S
Mobile Phone
+61279 %
IM Address
tjb @umscl01-imp.broadcloud ) 7. Adda Contactto your Favorites list by
com-ad tapping the star. You will now be able to
PrTICRE— o access themdirectly through the Favorites
directory
Groups Y
. 8. Tap Groups to adda Contactto a Group
Join Room

9. Call orJoin the contacts” My Room space

Optus Connect for Mobile 5 13/07/2022
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Groups

Create Groups, so you can bundle contacts together foreasy access.

1. From the Directories menu options, select Groups
2. Tap + to createanew Group

3. Enterthe Group name, andtap Create

Marketing > trainers|

Sales Team

Add Contacts to your Groups

4. Tap on a Groupthat you have already created, thentap +

5. Selectusersto add to the Group, thentap Done

6. Tap ! ona Groupto Senda new message or Edit the Group name

Add To Group

Optus Connect for Mobile 6
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Calling a Contact

There are several waysyou can initiate a call:

1. From the Message —Home screen, selecta contact and tap to call

2. From Control Hub - Directory, search for a contact and select

3. From Control Hub - Dialpad, entera number, then tap° to call

Call Controls

Manage an active call from the Call Control settings.

Hold
Un-hold
Mute i Dialpad
Y Transfer
Unmute 23 Conference

® New Call

More options (Dialpad, Transfer, Conference, New Call, Switch to Video Call) " Switchto Video Call

End Call
& Active Calls
00 Jeremy

Transfer a call
While on an active call: o

1. While on an active call, tap ‘, thentap Transfer

2. Selectthe contact or tap the Dialpad in the top right to entera number

3. Tap the numberto dial

4. SelectCall Firstfor a consult transferor Transfer for direct transfer

5. For consult transfer, Announce the call, then tap Complete Transfer

00:31

e oo

Select Number

Work Phone TranSfer

+612

(| complct Transter |

Extension Call Minh: id first
577

Transfer to Minhaj
Mobile Phone

+61

] (@] <

Optus Connect for Mobile 7 13/07/2022
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Answer an incoming call

To answeran Incoming Call:
1. Tap Accept
2. Torejectordeclinea call, tap Decline.

Note: If you decline a call, it will go to your voicemail

Call History

To view your Call History — Received, Placed or Missed calls.
1. From ControlHub, tap Call History

The Arrow icon to the left of the call will indicate whattype of call it was

2. Tap on a contact to view options to call them back

0.4 Call History U
i Mona Today
210279 3:56 pm

g George Smith Today
P v 577 3:50 pm
= George Smith Today
apr 577 3:49 pm

Optus Connect for Mobile 8
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Voicemail

Whenyou have a new voicemail message you will receive an Optus Loop notification. A red badge on your
Voicemail settings will also indicate the number of new messages you have

1. From ControlHub, tap Voicemail

OPTUS LOOP

New voicemail
You have 1 pending voicemail message

-
Mary T
Working from home

© Mobile

“ Favorites
= Groups
. Directory
% Pull Call

@ Call History

]

Voicemail o

Dialpad

2. Tap > to listen to your message

S

3. Tap to call back

4. Tap ' todelete the message

5. Tap ! toview more options

X Voicemail @ :

+61
Today 11:11 am - 0:05
+61
>
0:00 0:05
) AN v U
Speaker Off Call Mark as Played Delete

Optus Connect for Mobile

More Options

I Mark All as Played

Call Voicemail

Voicemail Settings

9 13/07/2022
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Pull Call
Pull Call allows you to seamlessly pullan active call from your desktop Connecttoyour Mobile Connect App.

1. While on an active call on your desktop
2. Goto Control Hub and tap Pull Call

The call will seamlessly transferto your mobile Connect

Note: Dialling *11 will also Pull Call from Desktop to Mobile Connect

My Room

My Room s your personalroom where you can initiate Group Chats or Conference calls. You can invite
contacts into yourroom or enteranother contact’s room as a guest.

1. From ControlHub, tap Join Room, you will automatically be entered into your room
2. Othercompany contact can also join your room form your profile

Invite guests outside of your organisation to join your room

3. Tap ! , then select Copy GuestLink and send to guests
4. Oncetheyaccept the invite, they can join your room
5. AcceptguestrequeststoJoin yourRoom, by tapping v/

X Guest Requests

.f-’;.' Kate Brown @ ®

.-‘7—’-.. Kate Smith D ®

Optus Connect for Mobile 10 13/07/2022
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Settings

Use Settings to manage yourincoming and Outgoing call behaviour, manage Voicemail settings, and Sign
In/out of Call Centre Queues

1. From ControlHub, tap Settings, then tap Call Settings

Call Settings
Do Not Disturb
Call Forwarding

Calling VolP

Settings — Incoming Calls

Access the following features from Incoming Calls:

¢ Incoming Calls A

Anonymous Call Rejection

Call Forwarding
Simultaneous Ring
Sequential Ring

Remote Office

Call Waiting =

o Anonymous Call Rejection—Reject calls from a blocked number

e (Call Forwarding— Use this option to forward calls to another destination for Calls unanswered, Busy Calls
or Not Reachable calls

e Simultaneous Ring— Set an alternate numberthat incoming calls can ring simultaneously on

e Sequential Ring— Set multiple numbersforincoming calls to ring on, one afterthe other

o Remote Office — Allows you to make calls from a remote numberand have these calls appearas if they
are coming from your Connect office number, in addition calls to your office number will ring on this
remote number

e (Call Waiting—Whenturned on Call Waiting allows you to receive a second incoming call, while already on
acall

Settings — Outgoing Calls

Access the following features from Outgoing Calls:

2 Outgoing Calls ~

Block My Caller ID

o Block My CallerID — Outgoing calls will display as Anonymous

Optus Connect for Mobile 11 13/07/2022
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Settings — Voicemail

Manage all your Voicemail setting from here

ao Voicemail A

Voicemail Service =

Send Calls to Voicemail

Settings

Set Settings

Selected Settings : When busyWhen no answer
Number of rings v

When a Message Arrives

Use unified messaging =
Message waiting indicator

Forward to email address
Email Notification
Email Carbon Copy

Press '0' to transfer

Settings — Call Control- Call Centre Queues

Manage you Call Centre settings from Call Control

1. Tap Call CentreID’s, then add or remove yourself from a Call Centre

2. Tap Status dropdowntoselectfromthe Signln/Out options and to manage your Available /
Unavailable status

¢ Call Control A

Call Center Queues

Status

Unavailable ~

Unavailable codes

None 4

Call Center ID's

Accounts Call Centre -
0279090581 ext.. 0581

BroadWorks Mobility

N Done

None

2000 - Additional Disposition Time
2001 - At Lunch

2002 - Beginning of Shift
2003 - Coaching

Optus Connect for Mobile 12 13/07/2022
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Settings — Call Control - Broadworks Anywhere

Anywhere allows you to make and receive calls from any device, atany location, using only your office
number

1. Adda newnumberto Broadworks Anywhere
2. Swipetheslider buttonto turn on this feature

_—_——

¢ Call Control A ‘

Call Center Queues
BroadWorks Mobility

BroadWorks Anywhere

Use your selected phones as an extension of your
business phone number and dial plan.

Alert All Locations =B

Ring Numbers

0413

Set number

Settings — Do Not Disturb

When do not disturbis turned on, incoming calls will go directly to your voicemail.

Call Settings
‘ Do Not Disturb o
Call Forwarding
Calling VolP
.
Sign Out

1. From ControlHub, tap Sign Out
2. Ifyou would like to continue receiving calls and notifications to your office number, directly to your
mobile while signed out, tap Yes

? Help
o A t s
pou Sign Out
© Sign Out Would you like to receive business calls
while signed out?
Call Room Join Room CANCEL NO YES
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