
Communicate from anywhere using the device of your choice

.

Highlights

•• Can be delivered over your current 
network  
Simply use your existing Internet 
connectivity to access the service

•• Simple set up  
Optus Cloud Calling is ready for 
service; simply pick a cutover date 
to swing your telephone numbers 
to Optus

•• Native mobile support  
Allows your employees to 
communicate and collaborate from 
anywhere using their device of 
choice

•• Seamless integration with Cisco 
Webex Meetings and Teams for an 
advanced collaboration experience

Never miss a call with 
business communications 
delivered where you are 

Optus Cloud Calling

To compete in the digital era, organisations 
are undergoing significant change. They are 
striving to collaborate better, faster and 
more effectively than ever before. Many 
have recognised the need to innovate, as 
well as offering a great environment for 
people to work and with improved employee 
experience. To do this, organisations are 
looking for a cloud-based collaboration 
solution that is fast to deploy, scales easily, 
requires minimal upfront investment and is 
always current.

Optus Cloud Calling helps you meet the 
digital transformation challenge by allowing 
your workforce to become more agile and 
mobile – your teams can access these 
collaboration tools in a safe and secure 
way via a desk phone, computer, mobile or 
tablet.

Optus Cloud Calling delivers a unique 
cloud collaboration experience, coupled 
with the latest productivity tools from the 
Cisco Collaboration portfolio. The service is 
powered by Cisco’s Webex Calling platform, 
removing the need to deploy, maintain and 
manage your own infrastructure. 

Optus Cloud Calling

Internet



Get started today
To help support you on this journey, Optus Business has one of the largest dedicated teams of collaboration specialists in Australia. Give us a call.
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We have listened to our customers and simplified the offer to fit with organisations like yours. 

Step-by-step guide

Step 1  
Tell us how many users you have.

Step 2  
Mix and match your handsets and choose from: basic phone, 
video phone or receptionist phone. 

Step 3  
Tell us how many shared spaces you have.

Step 4 
Mix and match your spaces and choose from: conference phone, 
huddle space device, medium VC unit, large VC unit. 

Add-On Description

Included National Calls Provides a package at a fixed monthly charge per end user for standard local calls, national calls 
and calls to Australian mobiles.

Cisco Webex Meetings Meet with your colleagues, customers and business partners with market leading voice, video 
and web conferencing tools.

Training

Skilled trainers deliver two training services:

•• Train the trainer sessions for delegates to train end users in handsets, voicemail, end user portal and 
soft clients.

•• Training for IT administrators in simple, self-service changes in the Optus Cloud Calling customer 
administration portal.

We also have some optional add-ons to enhance your Optus Cloud Calling experience:
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Optus Cloud Calling

Once you are set up, you will have access to the following features: 
•• Comprehensive cloud calling with enterprise-grade PBX features 

•• Group features, including auto-attendant, hunt groups and pickup groups 

•• Collaborate and communicate anywhere you have Internet access 

•• Choose which device to make and receive voice and video calls on – phone, computer, tablet or mobile


