Insight Plus

Get on top of billing

and calls

We can help you to stay in control of your
telecommunications costs with smarter
and more efficient online billing and call reporting.

Highlights

« Track unbilled usage
« I[dentify ways to reduce costs

» Download detailed records for

analysis

« Allocate charges to Cost
Centres

« Monitor and track Inbound calls

OPTUS

As an Optus Business customer, you get access
to our online analytics platform Insight Plus.

Providing interactive and timely access to your
usage and charges for all your Optus Business
Fixed and Mobile services, it is an intuitive way
to manage your business telecommmunications
costs and inbound service traffic.

Use the power and capability of Insight Plus to:

- Track unbilled usage to identify risks and
patterns

- Allocate costs back into your business

- Add user names, cost centres, device type and
many more

» Monitor and track your inbound calls

We understand that some questions need
answering while you are away from a
computer, so Insight Plus has been developed
to work on smartphones and tablets.

Make data more informative

By leveraging the power of Service Profile, we
enable you to enrich the data to make it more
informative. Most reports include user and
manager names, cost centres, department,
location and many more.

Yes

Simplifying reporting

Using the scheduling features available to
all reports (e.g. unbilled, billing, cost centres
and inbound voice traffic etc), Insight Plus
allows you everything from run on demand
to run every month.

Many customers set up their billing reports
to run automatically every month, with the
output emailed as a PDF. Some customers
download the summary records in CSV or
Excel format for offline processing.

The unbilled usage reports are designed
to help identify services that may lead to
excess usage charges, both at home and
abroad.

Gain business insights

With the Optus Insight Plus Inbound Voice
traffic reports, you can identify peak

and trough periods in your call centres

and plan to staff your centres to reduce
missed calls that may translate into missed
opportunities. You can also gain insights
into the location of callers to your inbound
services, helping you to understand your
current customer base.



Insight Plus

Key Features

Billing Dashboard

The Billing Dashboard has been designed to
provide summary visibility of charges from
your last bill, month to date, last month and
the last 12 months.

You can also see the processing status of the
daily unbilled usage records.

Reports

Most commonly used reports

OPTUS

My Account Report . . Control Panel Other
e . Service Profile . .
Billing Schedule, view Online editin Configuration Contact us and
Dashboard and download 9 and control settings
. . . User New billing
Daily status Unbilled Usage User details . .
4 9 Administration records alert
Monthl Cost Centre Assign services .
Y 9 User Alerts Online help
summary Reports to cost centres
Yearly Billin . .
4 9 Inbound Voice Search and Filter Bulk updates
graph
Billed Service
Raw data
graph
INSIGHT PLUS OPTUS logout
Myhciont | Reports 6 SovcaPrafls ) ControlPonel pp—
Daily Unbilled Status
Mobile Data 5, Roin:::g S::go @ Ev\olvo Intnmot D?u \F‘::V:‘:: E
Billing Summary
Last Bill MONTHLY CHARGES
e s o oy @Cras 0GET @une
123456789 $30,752.12
25 Nov 2016 $30,752.00 .
2; 0‘;62016
Total Charges
-$243,309.70 @ $30752.12 @ ol
Report Name Type About
. Visibility of rated roaming usage for each of your services
Roaming Usage PDF

updated daily

Identify the biggest users of data and their projected

Forecasted Mobile Data PDF R

consumption for the month

Downloadable dataset of the charges per service for
Bill Summary CSV/Excel the month. Includes usage summary, GST and Cost

Centre information
Bill Details per Service csv Downloqdoble dataset of all the usage and charges

per service for the month

Cost Centre summary in PDF format for email
Cost Centre Summary PDF

(exportable to Excel from the portal)

Cost Centre summary in PDF format for email
Cost Centre Service Summary PDF 4

(exportable to Excel from the portal)




Insight Plus

Unbilled usage

The unbilled usage reports provide visibility of
your fixed Voice, Mobile and Evolve Internet
usage before the next bill. This usage has
been rated by Optus billing systems around
midnight every day and sent to Insight Plus.

The portal will even show you if the unbilled
usage has been updated (generally around 10
am daily).

Forecasted Mobile Data Usage

Designed to help identify high data
consumers before the usage leads
to excess charges.

Unbilled Roaming Usage Summary

Summary of roaming usage being
included in the next invoice.

Billing Reports

Billing reports provide information and analysis
for a specific billing period. The reports are
available in a variety of file formats including
PDF, MS Excel and as CSV flat files.

Reports are available in a summarised format
or detailed format. For some online versions,
it is possible to drill down to a more detailed
level — by month, by day, by hour for example.
Information is also sorted by destination
number and by top 30 dialled numbers.

Billing Account Summary Report
Summarises billed call charges for a billing

period based on charge types and provides
links to call details.

Cost Centre Summary

Charges per cost centre for the billing period

OPTUS

Forecasted Mobile Data Usage

Unbilled

Service Number

040100053
0421000038
0412300072
042300042
04225000644
D4TEIO0NA0
0412)000642
041510008

Service Alias

Salesforce 1

1 Blogas

A Smith

1T Loan Phone 12

Finance Manager

After Hours support

Remote 2

Service Desk 1

Plan Name

08 Bus Access $60 15
OB BAU $85 15
OB BAU 385 15
OB Bus Access 960 13
OB Bus Access $60 12
OB BAU 385 10
08 Bus Access $60 10
OB Bus Access 960 10
100

Unbilled Roaming Usage Summary

Data Allowance
(GB)

Forecast Data Current Data

Usage (GB) Usage (GB)
17.40 617
16.49 585
1330 472
12.45 442
11.89 422
1128 400
10.40 369
231 331

102.52

Average Daily

Days Used

User Name Service Number cation Count of SMS Data Used (GB) Number of Calls
Operations 0422XXXX16 MALDIVES 50 0.01 44
Operations 0422XXXX16 SINGAPORE 1 0.13 1
IT Manager 1 0408XXXX90 usA 114 0.11 67
Manager 1 0412XXXX26 INDIA (] 0.01 1
Finance Director 0434XXXX97 HONG KONG 0 0.00 1
IT Manager 2 0419XXXX05 Fll 1 0.00 1]
HR Director 0435XXXX02 U KINGDOM 1 0.00 o
Support 0481XXXX55 usa (] 0.00 ]
Report Generation Date: 2010712010 9:00 pm
Invoice End Date: 0710512010 Segment by Charge Type
Including calis from: 230212010 - 0B/D52010 Savica Ry Chge
Account Equipment Charges $0.00 P — =
Recurring Charge §12,54268 I senkce Resung Charge am
1 e g Crome wx
Usage Charges $78,858.68 omercharges e oo
b oo
Other Charges and Credits $0.00
Adjustment $0.00
Promotional Credits $0.00
Tota Usape Charge
Discount $0.00 Be28%
esT 59,877.30
Total New Charges $101,278.66 Segment by Call Type

Cost Centre Summary of Charges
Invoice Period: October 2017

Cost Centre Cost Centre Description

Grand Total:

PO X000 XXXX - AUS
PXOOKX XXXXX Supply - AUS

1111421
111421

232340 FF YYY XO0COX-X000K
2530501 POOOCOR00K XXX - AUS
2530729 Yy

2531001 Operations YYY

\

naTL
ey

Invoiced Total Charges

(incl. GST)
$73,232.91
$60.93
$59.09
$1000
$12733
39956
17721

Usage
(MB)

532
429
402
383
364

300

OPTUS

sy
war
OPTUS

Total Charges Estimated Estimated Charges
(Ex. GST) GsT (Inc. GST)
$68,456.86  $4,776.04 $73,232.90
$60.93 $6.09 $67.02
$59.09 $591 $65.00
$10.00 $1.00 $11.00
$127.33 $1273 $140.06
$99.56 $6.96 $106.52

$177.27

Variation to
Invoice

-$0.01
$6.09
8591
$1.00

§1273
$6.96

633

243

®

o o o -




Insight Plus

Inbound Voice reporting

Inbound Voice Dashboard

Keeping track of the activity on your Inbound
Voice services has never been easier than
with the Inbound Voice Dashboard. All

the key statistics are accessible here: Call
volume, average duration, answer rate, hourly
averages.

TAS Call Traffic Details Report

A report that lists individual TAS calls including
originating prefix and exchange/mobile calling
area information.

TAS Call Completion Report

Lists numbers of successful and unsuccessful
calls to each TAS number with a breakdown of
unsuccessful calls by reasons (e.g. abandoned,
busy, congestion) and provides links to call
details.

Service Profile
Find, filter and manage Usernames, Cost

Centres and 20 other details with ease using
Service Profile.

OPTUS

Yesterday's activity -167 services

Total Calls Answer Rate Average Duration Peak Time
57.376 99.4% 1355 11001200
Call Answer Rate Calls per Hour
® Yesterdoy © Last2wesks © Lose 4 weeks © Total O NotAnswered © Answered
arsieres @naasversa Oveswon Olmzness  Lansesss
i 12000]
oo
100% 000]
& 000]
o 20m)
o ~om)
O @ o oo 05 0 O 0 B 0 M T2 W oW 5w W oW oW oM™ o@D A O m om0 05 0 o7 OB B W W oW W W oW W T W oW DN WM 2
Service List
pwry S [Wewntae % Vostarday Lore2 Weole Lost 4 Wooks
TotolCals i AverageDuration ©  AnswerRate * AveragsDuration ~  AnswerRate TotolCalls | Average Duration ~ | Answer Rata
13000 S 2704 102 o95% e o95% 104770 s 9%
prv— @ o o0s s s o953 asnee s e
Report Generation Date: 12/04/2012 9:38:51AM
Including calls from: 100412012 - 1110472012
13007490 07 OTHPOX 07397330 000 IOMZON2 110503 000040 Answred 1 o ) o o ° O BRISSANE CITY D 4000
0OTANOK T GOSENN  OTIIVIWOC 00000 TNOMZDI2 110811 00:0009  Answersd 1 o 0 o o ° o SYONEY NSW
230074800 02 (QIBO0K  OTIIVIBON 00000 TOMZDI2  1IOS1S 000150 Answered 1 o 0 o [ o O CHARLESTONWN NSW 2208
1004800 02 BP0 O7INVINOCK 00000 TLOMZDIZ 10836 000303 Answered 1 ) ) o o ° o SYDNEY CITY NSW 2000
230074800 T QUTEON  O73TINON 00000 1LO2012 110646 000048 Answered ' ) ) o [ ° 0 HOBART TAS
13007490 02 BIINX  O73WIOK 00000 1LOMZDI2 110600 000103 Busy 0 1 ° o o 1 O REDFERN Nsw 2017
1300490 02 Q4BADX  O73TIIO OO0 TLOMZ0N2 10610 COO1SE  Answered 1 ° ° o o ° O NARELLAN NSW 2567
1IOTAPOOC T GSOTIOX  OTIFIVOX 00000  TINMZ012 110638 000215 Answersd 1 ) ) o o ° o ToomDOMBA ap =
1300749900 02 (700X OTIVIION 0000  TUOMZ0I2 110703 000143 Answered 1 o ] o ] ° O GRANVILLE NSW 2142
13007491 07 OTIONX 0730 000 INGAZ012 107 000020 Answesd 1 ) ] o 0 o X ap 427
WOOTAPO e GIGTEN OTIIFION 00000 TUMZDIZ 110746 000433 Answersd 1 [ 9 ~
1

s GROBOOC  OTSIPNNON 0000 1NMZOIZ 110807  00:0220
07 070N OTIIIDOX 00000 11042012
XOC OTIIINON 00000 112012

Report Generation Date: 12/06/2010 12:41 pm

Including calls from: 10/06/2010 - 10/06/2010
131XXX 566 546 20 96.47% 3.53% 0.00% 0.00% 0.00% 0.00% 100.00%
1300111XXX 8 8 0 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
132 78 k4 1 98.72% 1.28% 0.00% 0.00% 0.00% 0.00% 100.00%
1300222XXX 3 3 0 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
135XXX 4 4 o 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
133XXX 215 213 2 99.07% 0.93% 0.00% 0.00% 0.00% 0.00% 0.00%
134XXX 2 2 0 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
1300666XXX 47 44 3 93.62% 6.38% 0.00% 0.00% 0.00% 0.00% 0.00%
1300888XXX 3 3 [ 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
135XXX 6 6 0 100.00%
001 22XXX 1 1 [ 100.00%
2
0

2 MyAccount  |“Reports £ Service Profile 15 Control Panel Preferences  Password  SUPPORT +

© Service Profile

@ CostCentre Name ~  Service © Cost Centre Code © UserName ~ Data Allowance GB

o |am total: 0GB ~

©  CostContro 098%AK (D total: 0GB

10721 Vitapbtene 1T rsaming account GE:

© | CostCentre 123A8C (4) total: 31,668
jane 908
o wn
Michas! 108
Jim 10568

Heod Office (1433) total: 0GB

© | IT-Mobie Services (138) total:0CB

total: 316
Total Irems: 1804 (Showing Irems: 10)(Selecred Items: 143)



Insight Plus

Other reporting options

Report scheduling

All reports have been designed to utilise multiple parameters and
criteria enabling run on demand up to a monthly schedule. Some
reports include additional filtering conditions (e.g. account number, cost
centre, service) to assist with finding the most relevant information
faster.

Up to 3 months of rolling data can be reported on in one report and the
status of all reports is visible online.

Generated reports are retained online for 3 months while report data
is retained for up to 13 months (12 months billed plus up to one month
rated/unbilled).

Email notification alerts

Optus Insight Plus allows you to set up email alerts/notifications to
advise when reports are available or when Customer Datafeed Files
(CDFs) have been delivered.

System Requirements

Insight Plus is accessible via the Internet through an online account
and has been designed to work on tablets and smartphones.

Internet Explorer users need Version 9 or higher.
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