


optus.com.au/coronavirus-support

In the days and weeks ahead, we will all be  adjusting 

to different ways of living, working  and connecting. A 

lot will change, but one  thing will remain certainτ

!ǳǎǘǊŀƭƛŀΩǎ ŀōƛƭƛǘȅ  ǘƻ ŀŘŀǇǘ ŀƴŘ ŦƛƴŘ ƴŜǿ ǿŀȅǎ

forward.

At Optus we are determined to do whatever we  can to 

support Australians in this challenge. Home  and mobile 

connectivity are now more important  than ever. We are 

doing all wecan

to strengthen our network to meet thisdemand.

Our goal, as always, will be to deliver exceptional

connectivity so that everyonecan focus on their ŦŀƳƛƭȅΩǎ

wellbeing, and that no one feels alone.

¢ƘŀǘΩǎ ǿƘȅ ǿŜΩǊŜ ƻŦŦŜǊƛƴƎ millions of our mobile  customers 

additional data to help them stay  connected.Whywe

have extra financial hardship  services for those affected

economically.

Theseare just someof the waysǿŜΩǊŜhelping our  

customers through these difficult times.

The day will dawn when this time has passed.  Inthe

meantime, by supporting eachother we  will emerge 

more resilient than ever. To that,  we say aǊŜǎƻǳƴŘƛƴƎΧ
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