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12.00pm - 12.25pm

Kelly Bayer Rosmarin
Chief Executive Officer

12.25pm - 12.40pm

Matt Williams

Managing Director, Marketing and Revenue

12.40pm - 12.55pm

Chris Mitchell
Managing Director, Optus Enterprise

12.55pm - 1.10pm

Lambo Kanagaratnam
Managing Director, Networks

110pm - 1.40pm
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Kelly Baye
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Our COVID-19 response: people first

‘1Q’S COVID-19: Keeping Australia connected

Keeping Australia Serving our Thanking the

connected customers community

Postpaid customers get Service recovery & Access fees waived for

one-off add-on of 20GB Delivering network continuity actions chmm.al hardship frontline healthcare workers DemonStra.tmg
Prepaid customers get 10GB performance We'll bring the assistance To Australia’s healthcare IeaderShlp
of additional data store to you heroes, we say thank you
UnIiﬁ::::c;\mﬁilBgr(oh::band Waiving Late Payment Fees A G'Day a Day keeps
P y S 1 Temporary hold on bills the negativity away

connected

Review plan & consider
cost-effective interim options

The day will dawn when
this time has passed.
In the meantime,
by supporting each other we
will emerge more resilient than
ever.Tothat, we say a
resoun ding...

Staff support

OPTUS



Telecommunications
IS an essential service
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Shifting Capitadl Structural Sustainable
consumer investment shifts growth
expectations



ur vision is tobe
Australia’s most
everyday brand \
lasting customer
relationships
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0432 279 980 0432 279 980 Q ‘

You're all up to datat ‘ Usage Content Settings ‘

0.00 |

18.30GB

With Optus,

MyData
you have the

MyData Rollover

MyVideo

customer Digital

connections = everywhere

power of choice

See our new plans

Amazng

people
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World-class
network




Unique
customer
connections

& offer.optus.com.au

Build your own plan

With our mix and match SIM plans, you can
create a plan that's right for you.

30GB

Extra data $10 / 1GB

O mins

Std Int'l Calls and Text*
To 35 destinations

OGB

Int'| Roaming
In Zone 1 Destinations

$45.00

Month to Month

Chat with us

BYO Plan includes more info

Add 30GB data for $10 /month with an
eligible Optus 5G device payment plan.

~ Data Sharing

Build your own plans,
Add-ons and options



1 days to go

76 GB

data available

| Active
24:00:00 CO

v o

Donate your data Get more data

hr / min / sec Unlimited data
All up to date!

e

5G Home Internet

o
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Set up Contact
direct debit details

Great value starts with l12/8 OPTU5G

& F ol &

International Paperless Voicemail &
Roaming billing call diversion

®

Unlimited Data Days Donate Your Data 5G Home



Family Plan SMB Business Connect Plan 5G Price Match Guarantee



Goodto

Optus Sport OS Fitness gomo

OPTUS



Digital
everywhere

My Optus app
Automation

Chatbot & messaging
Simple processes
Complaints down

Set up
direct debit

&

International
Roaming

11 days to go

76 GB

data available

10GB donated

©\\

Get more data

All up to date!

O]

Contact
details

2a &

Paperless Voicemail &
billing call diversion

®

OPTUS



Purpose-led culture

Investment in people

and skills for the future

OPTUS




Delivering a world-class
network experience
with a focus on building
Australia’s fastest 5G

98.5% population coverage
nbn ACCC #1

5G Speed leadership Sydney and Melbourne
Virtualisation of the core

OPTUSS5G



Driving a sustainable future
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Growing
demand for
connectivity

Strategically
sound
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Focused on
customers




