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[bookmark: _Toc227245369][bookmark: _Toc232417396]About this Section 
This is Section 4 of the Optus Digital Mobile Service standard pricing table (small or medium business).
This section contains the pricing plans that we currently offer to customers that we classify as small or medium business customers. We may agree to offer these pricing plans to other classes of customers (such as consumers) in our absolute discretion and in this case, any reference to SMB terms is replaced by a reference to the Consumer terms and small or medium business customer to consumer customer.
If you cannot find the name of your pricing plan in this section, you should refer to Section 5 of this standard pricing table (small or medium business) for your pricing plan or you can call us for more information.
Section 1 of this standard pricing table contains general information that applies to the calculation of charges for use of the service. You will need to read Section 1 together with this section to understand how to calculate all the charges applicable to your use of the service.
Charges may be shown as a dollar amount followed by a dollar amount in brackets. The first dollar amount represents the charge before GST is applied, and the dollar amount in brackets is the GST inclusive charge.
The meaning of the words printed like this is explained in the service description or in the SMB terms. 

0. [bookmark: _Toc161143621][bookmark: _Toc161143649][bookmark: _Toc161143702][bookmark: _Toc161143738][bookmark: _Toc161143739][bookmark: _Toc161143741][bookmark: _Toc161143742][bookmark: _Toc161143816][bookmark: _Toc161143818][bookmark: _Toc161143844][bookmark: _Toc161143881][bookmark: _Toc161143882][bookmark: _Toc161143890][bookmark: _Toc161143893][bookmark: _Toc161143895][bookmark: _Toc161143897][bookmark: _Toc161143899][bookmark: _Toc161143901][bookmark: _Toc161143903][bookmark: _Toc161143905][bookmark: _Toc161143907][bookmark: _Toc161143908][bookmark: _Toc161143911][bookmark: _Toc161143912][bookmark: _Toc161143923][bookmark: _Toc161143958][bookmark: _Toc161143961][bookmark: _Toc161143992][bookmark: _Toc161143998][bookmark: _Toc161144029][bookmark: _Toc161144066][bookmark: _Toc161144067][bookmark: _Toc161144075][bookmark: _Toc161144082][bookmark: _Toc161144084][bookmark: _Toc161144086][bookmark: _Toc161144088][bookmark: _Toc161144090][bookmark: _Toc161144092][bookmark: _Hlk112068861][bookmark: _Toc161144124][bookmark: _Toc161144129][bookmark: _Toc161144157][bookmark: _Toc161144160][bookmark: _Toc161144170][bookmark: _Toc161144172][bookmark: _Toc161144194][bookmark: _Toc161144221][bookmark: _Toc161144258][bookmark: _Toc161144259][bookmark: _Toc161144263][bookmark: _Toc161144265][bookmark: _Toc232417397]
$50 Optus Business Advantage Plan 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$50 Optus Business Advantage Plan (Jun 22) (discounted to $33 per month)
	35904634
	09 June 2022



[bookmark: _Toc232417398]Eligibility
This plan is available to new and re-contracting selected mobile customers, as advertised from time to time, connecting to the service who pass Optus' credit assessment. For use in mobile phones and tablet devices only. You cannot use the SIM card in other devices like modems.
Optus Service Providers' customers are not eligible to apply.
Not eligible on all devices. Check with Optus to determine device eligibility.
[bookmark: _Toc232417399]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc232417400]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
· Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
· You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc232417401]How $50 Optus Business Advantage plan works
The $50 Optus Business Promo plan (discounted to $33/month) has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and 50GB of Included Data (for mobile internet use) to share with other services that share data on the same account within Australia. 
This plan also includes unlimited standard national SMS/MMS. 
This plan has unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. For a list of selected destinations see Table 3 below. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417402]Plan Changes
To the extent of any inconsistency or conflict between this section and the SMB terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc232417403]Add-on changes
You can make changes to your plan add-ons at any time. For example, you may be able to add data for use in Australia. Data add-ons will be applied immediately and each data add-on can be added once per 24 hours, per service. You will receive the new inclusions straight away and pay the full cost of the add-on(s) for that billing period on your next bill. The inclusion of your data add-on is added to your shared data allowance and will be shared across all services that share data on your billing account. Data add-ons expire if all the data is used or at the end of the billing period (whichever comes first). Any unused data is forfeited and cannot be rolled over to your next billing period. 

[bookmark: _Toc232417404]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417405]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
[bookmark: _Toc232417406]Unlimited standard international Minutes
This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
[bookmark: _Toc232417407]Unlimited standard national SMS and MMS
This plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
Table 1 – Plan Inclusions and Charges
	
	$50 Optus Business Advantage Plan (discounted to $33 per month)

	Minimum Monthly charge
	$50 (discounted to $33)

	Monthly Included Data
	50GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$33



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc232417408]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417409]What happens if the service is cancelled early?

You can cancel your plan at any time with no cancellation fee. You will need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled. However, if you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
[bookmark: _Toc232417410]
 $60/$52.25/$49.50 Optus Business Mobile Plus Plan 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$60 Business Mobile Plus M2M(Jul 22)
(was “$55 Business Mobile Plus M2M(Jul 22)” prior to 4 June 2025)
	35989764
	18 July 2022 – 31 March 2025

	$60 Business Mobile Plus Promo M2M(Jul 22)
(was “$55 Business Mobile Plus Promo M2M(Jul 22)” prior to 4 June 2025)
	35989794
	8 August 2022 – 31 March 2025

	$52.25 Business Mobile Plus 24M
	35989774
	8 August 2022 – 31 March 2025

	$49.50 Business Mobile Plus 36M
	35989784
	8 August 2022 – 31 March 2025



[bookmark: _Toc112229937][bookmark: _Toc112229938][bookmark: _Toc112229939][bookmark: _Toc112229940][bookmark: _Toc112229941][bookmark: _Toc112229942][bookmark: _Toc112229943][bookmark: _Toc112229944][bookmark: _Toc112229945][bookmark: _Toc112229946][bookmark: _Toc112229947][bookmark: _Toc112229948][bookmark: _Toc112229949][bookmark: _Toc112229950][bookmark: _Toc112229951][bookmark: _Toc112229952][bookmark: _Toc112229953][bookmark: _Toc112229954][bookmark: _Toc112229955][bookmark: _Toc112229956][bookmark: _Toc112229957][bookmark: _Toc112229958][bookmark: _Toc112229959][bookmark: _Toc112229960][bookmark: _Toc112229961][bookmark: _Toc112229962][bookmark: _Toc112229963][bookmark: _Toc112229964][bookmark: _Toc112229965][bookmark: _Toc112229966][bookmark: _Toc112229967][bookmark: _Toc112229968][bookmark: _Toc112229969][bookmark: _Toc112229970][bookmark: _Toc112229971][bookmark: _Toc112229972][bookmark: _Toc112229973][bookmark: _Toc112229974][bookmark: _Toc112229975][bookmark: _Toc112229976][bookmark: _Toc112229977][bookmark: _Toc112229978][bookmark: _Toc112229979][bookmark: _Toc112229980][bookmark: _Toc112229981][bookmark: _Toc112229982][bookmark: _Toc112229983][bookmark: _Toc112229984][bookmark: _Toc112229986][bookmark: _Toc112229987][bookmark: _Toc112229988][bookmark: _Toc112230022][bookmark: _Toc112230043][bookmark: _Toc112230044][bookmark: _Toc112230082][bookmark: _Toc112230083][bookmark: _Toc112156479][bookmark: _Toc232417411]Eligibility
These plans are no longer available. 
[bookmark: _Toc112156480][bookmark: _Toc232417412]Minimum Term
The Business Mobile Plus M2M plans are a month to month plan on a non-fixed length agreement.
The Business Mobile Plus 24M and 36M plans have a fixed length agreement with a 24-month or 36-month minimum term.
[bookmark: _Toc112156481][bookmark: _Toc232417413]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
For each service on the Business Mobile Plus M2M plans, you may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D). Services on the Business Mobile Plus Promo M2M plan may have their device payment term determined by the rules of their particular promotional offer.
For each service on the Business Mobile Plus 24M and 36M plans, you may purchase a mobile phone with a 24 or 36 month device payment term than aligns with your plan term, under a device payment plan (set out in Appendix D).
[bookmark: _Toc112156482][bookmark: _Toc232417414]How the Optus Business Mobile Plus Plans work:
The Optus Business Mobile Plus Plans include a Multiple Service Discount based on the number of services on the Business Mobile Plus plans (July 22 & Aug 21). The amount of Multiple Service Discount applied depends on the total number of Business Mobile Plus services on your billing account at the time your monthly bill is finalised. (Refer to Table 1 below). The discount applies off the monthly service fee and does not include any device repayments, excluded usage or additional charges.  Services can be added or subtracted from these plans to increase or decrease the discount applied to the monthly service fee.   
The Optus Business Mobile Plus Plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia. 
This plan also includes unlimited standard national SMS/MMS. 
The Optus Business Mobile Plus Plans also has standard international calls and text to certain international destinations from Australia as an uncharged add-on. These destinations may change from time to time at Optus’ discretion. As of the start of this plan these destinations are in Table 3 below. 
Additional standard international call minutes and text to other international destination groups are available as charged add-ons. Further information is available in Appendix Y (Value Added Service Features). 
The Optus Business Mobile Plus Plans have an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same billing account within Australia. 
If you exceed your Included sharable data allowance for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc112156483][bookmark: _Toc232417415]Plan Changes
You can change your Optus Business Mobile Plus M2M plan to an eligible plan once per billing period. If you change your plan and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. 
You must remain on your Business Mobile Plus Promo M2M plan for the duration of the device payment plan. At completion of your device payment plan you can change to an eligible alternate plan, or we may move you to an equivalent plan so you can take up another promotional device offer.
For Optus Business Mobile Plus 24M or 36M plans, if you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same.
For plan changes from M2M and fixed term plans,
You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period. 
If you change your Optus Business Mobile Plus Plan to an ineligible plan, all associated Optus $29 Team Plans, (if any, see section 5) will need to be changed or cancelled. If they are not changed or cancelled, they may be suspended and then cancelled by us.
Subject to Clause 2A of the SMB Terms: 
We may make changes to your Multiple Service Discount; and 
We may make changes to your plan, options and add-ons. This could include moving you to a new plan, option or add-on which may cost more. If we increase your plan price or add-on fees (additional data, international calls & SMS/MMS or roaming), decrease your data inclusion or move you to a new plan, we will do so in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc112156484][bookmark: _Toc232417416]Add-on Changes
You can make changes to your plan add-ons at any time. For example, you may be able to add International Talk & Text. When adding an add-on, you may be able to choose for it to be applied immediately or at the start of your next billing period. If you choose for it to be applied immediately, you will receive the new inclusions straight away and pay the full monthly cost of the add-on on your next bill. You will lose your existing add-on if your new add-on is not compatible with your old add-on, and these will still be charged in full for your current billing period. Add-on charges are billed a month in advance and will continue each billing period until removed from your service, unless specified otherwise.

[bookmark: _Toc112156485][bookmark: _Toc232417417]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.

[bookmark: _Toc112156486][bookmark: _Toc232417418]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
[bookmark: _Toc112156487][bookmark: _Toc232417419]Unlimited standard international Minutes
Your service has unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For the list of selected destinations at the start of this plan see Table 3 below. 
Unlimited standard international Minutes are only available for business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
[bookmark: _Toc112156488][bookmark: _Toc232417420]Unlimited standard national SMS and MMS
Your service has unlimited standard SMS and MMS to 35 selected destinations from within Australia. For the list of selected destinations at the start of this plan see Table 3 below.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 

Table 1 – Plan Inclusions and Charges
	Plan
	$60 Business Mobile Plus M2M & $60 Business Mobile Plus Promo M2M
(were “$55 Business Mobile Plus M2M” & “$55 Business Mobile Plus M2M” prior to 4 June 2025)
	$52.25 Business Mobile Plus 24M
	$49.50 Business Mobile Plus 36M

	Minimum Monthly charge
	$60
(was $55 prior to 4 June 2025)
	$52.25
	$49.50

	Minimum Term
	Month to month
	24 months
	36 months

	Monthly Included Data
To share with other data sharing mobile services on the same billing account.
	100GB
(was 80GB prior to 4 June 2025)
	80GB

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)

	Standard national calls 
	Unlimited standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia

	Standard national SMS 
	Unlimited standard national SMS (per SMS of up to 160 standard characters)

	Standard national MMS 
	Unlimited standard national MMS

	Standard International talk & text 
	Unlimited standard calls from Australia to 35 Select Destinations (which may change from time to time). See table 3. 

	Minimum total cost
	$60
(was $55 prior to 4 June 2025)
	$1254
	$1782



	Multiple Service Discount

	Applies to the total number of Business Mobile Plus services (Aug21 & Jul22) on your billing account at the time your monthly bill is finalised. Discount applies to SIM fees only and excludes devices and handset charges.

	Services
	1
	2
	3
	4 to 7
	8 to 11
	12+

	Discount
	0%
	10%
	20%
	26%
	30%
	34%



Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Destinations (subject to change)
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc112156489][bookmark: _Toc232417421]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc112156490][bookmark: _Toc232417422]What happens if the service is cancelled early?
[bookmark: _Hlk141792838]
If the service is cancelled before the end of your minimum term, you will be required to pay us:
Any usage charges incurred up to, and including, the cancellation date; plus
If applicable, the cancellation fees set out in clause 8.13 below; plus
The sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

If you cancel or port out your Optus Business Mobile Plus Plan all associated Optus $29 Team Plans, (if any, see Section 5) will need to be changed or cancelled. If they are not changed or cancelled, they may be suspended and then cancelled by us. 

If your Optus Business Mobile Plus Plan is cancelled (by you or by Optus), then all related device payment plans will be cancelled and you’ll have to pay out any remaining payments for the devices under those device payment plans and any device credits or discounts will be forfeited. You will also need to pay all charges, including those outside of your plan inclusions (including for services or accessories), which have been incurred to the end of the bill cycle in which you cancel. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc232417423]What is the cancellation fee?
Where a service is cancelled by you during the minimum term and a cancellation fee is payable under the SMB terms, you will need to pay us an amount equal to:
a) Any unavoidable third party costs that will be incurred by Optus, in respect of the service for the remainder of the minimum term; plus

b) Any other up-front costs incurred by Optus in the preparation for or in the setting up of the service or agreement; plus

c) Any costs incurred by Optus in the course of the performance of the service to the date of cancellation,

less:

a) Any fixed costs or overheads which would have been incurred by Optus in any event regardless of providing you with the service; and 

b) The extent to which those costs set out in sub-clauses (a), (b) and (c) have already been recouped by payments under the agreement,

Unless a different formula or a specified amount is otherwise expressly provided in the agreement, including in your application.

[bookmark: _Toc112230141][bookmark: _Toc112230142][bookmark: _Toc112230143][bookmark: _Toc112230144][bookmark: _Toc112230145][bookmark: _Toc112230146][bookmark: _Toc112230147][bookmark: _Toc112230148][bookmark: _Toc112230149][bookmark: _Toc112230150][bookmark: _Toc161144300][bookmark: _Toc161144313][bookmark: _Toc161144326][bookmark: _Toc161144376][bookmark: _Toc161144378][bookmark: _Toc161144467][bookmark: _Toc161144468][bookmark: _Toc161144494][bookmark: _Toc161144531][bookmark: _Toc161144532][bookmark: _Toc161144638][bookmark: _Toc161144646][bookmark: _Toc161144652][bookmark: _Toc161144654][bookmark: _Toc161144656][bookmark: _Toc161144658][bookmark: _Toc161144660][bookmark: _Toc161144662]

[bookmark: _Toc232417424][bookmark: _Toc112156505]$45/$42.75/$40.50 Optus Business Mobile Plus Plan 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$45 Business Mobile Plus M2M
	36003404
	29 August 2022 – 31 March 2025

	$42.75 Business Mobile Plus 24M
	36006344
	29 August 2022 – 31 March 2025

	$40.50 Business Mobile Plus 36M
	36009274
	29 August 2022 – 31 March 2025



[bookmark: _Toc112156506][bookmark: _Toc232417425]Eligibility
These plans are no longer available.  
[bookmark: _Toc112156507][bookmark: _Toc232417426]Minimum Term
The Business Mobile Plus M2M plans are a month to month plan on a non-fixed length agreement.
The Business Mobile Plus 24M and 36M plans have a fixed length agreement with a 24-month or 36-month minimum term.
[bookmark: _Toc112156508][bookmark: _Toc232417427]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
For each service on the Business Mobile Plus M2M plans, you may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D). 
For each service on the Business Mobile Plus 24M and 36M plans, you may purchase a mobile phone with a 24 or 36 month device payment term than aligns with your plan term, under a device payment plan (set out in Appendix D).
[bookmark: _Toc112156509][bookmark: _Toc232417428]How the Optus Business Mobile Plus Plans work:
The Optus Business Mobile Plus Plans include a Multiple Service Discount based on the number of services on the Business Mobile Plus plans (July 22 & Aug 21). The amount of Multiple Service Discount applied depends on the total number of Business Mobile Plus services on your billing account at the time your monthly bill is finalised. (Refer to Table 1 below). The discount applies off the monthly service fee and does not include any device repayments, excluded usage or additional charges.  Services can be added or subtracted from these plans to increase or decrease the discount applied to the monthly service fee.   
The Optus Business Mobile Plus Plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia. 
This plan also includes unlimited standard national SMS/MMS. 
The Optus Business Mobile Plus Plans also has standard international calls and text to certain international destinations from Australia as an uncharged add-on. These destinations may change from time to time at Optus’ discretion. As of the start of this plan these destinations are in Table 3 below. 
Additional standard international call minutes and text to other international destination groups are available as charged add-ons. Further information is available in Appendix Y (Value Added Service Features). 
The Optus Business Mobile Plus Plans have an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same billing account within Australia. 
If you exceed your Included sharable data allowance for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc112156510][bookmark: _Toc232417429]Plan Changes
You can change your Optus Business Mobile Plus M2M plan to an eligible plan once per billing period. If you change your plan and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. 
For Optus Business Mobile Plus 24M or 36M plans, if you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same.
For plan changes from M2M and fixed term plans,
You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period. 
If you change your Optus Business Mobile Plus Plan to an ineligible plan, all associated Optus $29 Team Plans, (if any, see section 5) will need to be changed or cancelled. If they are not changed or cancelled, they may be suspended and then cancelled by us.
Subject to Clause 2A of the SMB Terms: 
We may make changes to your Multiple Service Discount; and 
We may make changes to your plan, options and add-ons. This could include moving you to a new plan, option or add-on which may cost more. If we increase your plan price or add-on fees (additional data, international calls & SMS/MMS or roaming), decrease your data inclusion or move you to a new plan, we will do so in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc112156511][bookmark: _Toc232417430]Add-on Changes
You can make changes to your plan add-ons at any time. For example, you may be able to add International Talk & Text. When adding an add-on, may be able to choose for it to be applied immediately or at the start of your next billing period. If you choose for it to be applied immediately, you will receive the new inclusions straight away and pay the full monthly cost of the add-on on your next bill. You will lose your existing add-on if your new add-on is not compatible with your old add-on, and these will still be charged in full for your current billing period. Add-on charges are billed a month in advance and will continue each billing period until removed from your service, unless specified otherwise.

[bookmark: _Toc112156512][bookmark: _Toc232417431]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.

[bookmark: _Toc112156513][bookmark: _Toc232417432]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
[bookmark: _Toc112156514][bookmark: _Toc232417433]Unlimited standard international Minutes
Your service has unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For the list of selected destinations at the start of this plan see Table 3 below. 
Unlimited standard international Minutes are only available for business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
[bookmark: _Toc112156515][bookmark: _Toc232417434]Unlimited standard national SMS and MMS
Your service has unlimited standard SMS and MMS to 35 selected destinations from within Australia. For the list of selected destinations at the start of this plan see Table 3 below.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 

Table 1 – Plan Inclusions and Charges
	Plan
	$45 Business Mobile Plus M2M 
	$42.75 Business Mobile Plus 24M
	$40.50 Business Mobile Plus 36M

	Minimum Monthly charge
	$45
	$42.75
	$40.50

	Minimum Term
	Month to month
	24 months
	36 months

	Monthly Included Data 
	10GB
To share with other data sharing mobile services on the same billing account.

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)

	Standard national calls 
	Unlimited standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia

	Standard national SMS 
	Unlimited standard national SMS (per SMS of up to 160 standard characters)

	Standard national MMS 
	Unlimited standard national MMS

	Standard International talk & text 
	Unlimited standard calls from Australia to 35 Select Destinations (which may change from time to time). See table 3. 

	Minimum total cost
	$45
	$1,026
	$1,458



	Multiple Service Discount

	Applies to the total number of Business Mobile Plus services (Aug21 & Jul22) on your billing account at the time your monthly bill is finalised. Discount applies to SIM fees only and excludes devices and handset charges.

	Services
	1
	2
	3
	4 to 7
	8 to 11
	12+

	Discount
	0%
	10%
	20%
	26%
	30%
	34%



Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Destinations (subject to change)
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc112156516][bookmark: _Toc232417435]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc112156517][bookmark: _Toc232417436]What happens if the service is cancelled early?

The service is cancelled before the end of your minimum term, you will be required to pay us:
Any usage charges incurred up to, and including, the cancellation date; plus
If applicable, the cancellation fee set out in clause 10.13 below; plus
The sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

If you cancel or port out your Optus Business Mobile Plus Plan all associated Optus $29 Team Plans, (if any, see Section 5) will need to be changed or cancelled. If they are not changed or cancelled, they may be suspended and then cancelled by us. 

[bookmark: _Hlk141863019]If your Optus Business Mobile Plus Plan is cancelled (by you or by Optus), then all related device payment plans will be cancelled and you’ll have to pay out any remaining payments for the devices under those device payment plans and any device credits or discounts will be forfeited. You will also need to pay all charges, including those outside of your plan inclusions (including for services or accessories), which have been incurred to the end of the bill cycle in which you cancel. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc232417437]What is the cancellation fee?
Where a service is cancelled by you during the minimum term and a cancellation fee is payable under the SMB terms, you will need to pay us an amount equal to:
a) Any unavoidable third party costs that will be incurred by Optus, in respect of the service for the remainder of the minimum term; plus

b) Any other up-front costs incurred by Optus in the preparation for or in the setting up of the service or agreement; plus

c) Any costs incurred by Optus in the course of the performance of the service to the date of cancellation,

less:

a) Any fixed costs or overheads which would have been incurred by Optus in any event regardless of providing you with the service; and 

b) The extent to which those costs set out in sub-clauses (a), (b) and (c) have already been recouped by payments under the agreement,

Unless a different formula or a specified amount is otherwise expressly provided in the agreement, including in your application.
[bookmark: _Toc232417438]$79 Business Choice Promo

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:  
	Plan
	Plan ID
	Available

	$79 Business Choice Promo (Aug 24) 
	37742314 
	5 August 2024 



[bookmark: _Toc232417439]Eligibility
This plan is available to new and re-contracting mobile customers, as advertised from time to time, connecting to the service who pass Optus' credit assessment. For use in mobile phones and tablet devices only. You cannot use the SIM card in other devices like modems. Optus Service Providers' customers are not eligible to apply. Limit of six $79 Business Choice Promo plans per account. 

[bookmark: _Toc232417440]Minimum Term
These plans are month to month plans on a non-fixed length agreement. 

[bookmark: _Toc232417441]What you have to pay us
a. You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features).  
b. If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call. 
c. Minimum Monthly Charge 
· Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
· You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D). 
[bookmark: _Toc232417442]How $79 Business Choice Promo plan works:
· The $79 Business Choice Promo plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and 500GB of Included Data (for mobile internet use) to share with other services that share data on the same account within Australia.  
· This plan also includes unlimited standard national SMS/MMS.  
· This plan has unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. For a list of selected destinations see Table 3 below.  
· Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments. 
· If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data (Additional Data). 
· Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month. 
· You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below. 

[bookmark: _Toc232417443]Plan Changes
To the extent of any inconsistency or conflict between this clause and the SMB terms, this clause prevails.   

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. 
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms.
[bookmark: _Toc232417444]Add-on Changes
You can make changes to your plan add-ons at any time. For example, you may be able to add data for use in Australia. Data add-ons will be applied immediately, and each data add-on can be added once per 24 hours, per service. You will receive the new inclusions straight away and pay the full cost of the add-on(s) for that billing period on your next bill. The inclusion of your data add-on is added to your shared data allowance and will be shared across all services that share data on your billing account. Data add-ons expire if all the data is used or at the end of the billing period (whichever comes first). Any unused data is forfeited and cannot be rolled over to your next billing period.

[bookmark: _Toc232417445]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417446]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
[bookmark: _Toc232417447]Unlimited standard international Minutes
Your service has unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For the list of selected destinations at the start of this plan see Table 3 below. 
Unlimited standard international Minutes are only available for business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
 
Table 1 – Plan Inclusions and Charges 
	 
	$79 Business Choice Promo Plan (Mar 23) 

	Minimum Monthly charge 
	$79 

	Special offer 
	$69/mth for 12 months 
Available to eligible business customers signing up or re-contracting to this plan. Discount is forfeited if you cancel, move to an ineligible plan, or (after the advertised offer end date) recontract your plan by adding or removing a device payment plan. Not available with other offers, unless specified. Discount applies for 12 months after which the plan fee reverts to standard in market price (currently $89/mth). 

	Monthly Included Data 
	500GB 

	Maximum speed limit if data allowance is exceeded 
	Up to 1.5Mbps 
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details. 

	Included Minutes  
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia 
	Unlimited 

	Included International Minutes 
Standard international calls to landlines and mobiles to 35 selected destinations  
	Unlimited 

	Standard national SMS (per SMS of up to 160 standard characters) 
	Unlimited 

	Standard national MMS (per message) 
	Unlimited 

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations) 
	Unlimited 

	Standard international MMS (per message to 35 selected destinations) 
	Unlimited 

	Minimum total cost when you stay connected for 1 month  
	$69 


 
Table 2 – Other usage types and charges 
	Usage type 
	Charge 

	National video calls (per minute) 
	$1.00 per min + 40c flagfall 

	National Diversions 
	$0 per minute 

	International Diversions  
	'yes' international rates 
See optus.com.au/international 

	1800 numbers  
	$0 per minute 

	Directory Assistance 1223  
	50c per call 

	124 Yes 
	90c per minute +$1.75c flagfall 

	International voice calls (where you have no plan inclusions or have exceeded your inclusions) 
	'yes' international rates 
See optus.com.au/international 

	International SMS (where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters 

	International MMS (where you have no plan inclusions or have exceeded your inclusions) 
	75c per MMS 

	International video calling  
	$1.50 per minute +35c flagfall 

	International roaming 
	See optus.com.au/roaming 


 
Table 3 – International Destinations 
	Brazil 
	Brunei 
	Cambodia 
	Canada 

	Mainland China 
	Colombia 
	Denmark 
	France 

	Germany 
	Greece 
	Hong Kong 
	Hungary  

	India 
	Indonesia 
	Ireland 
	Israel 

	Italy 
	Japan 
	Laos 
	Lebanon 

	Malaysia 
	Malta 
	Mexico 
	New Zealand 

	Norway 
	Poland  
	Romania 
	Singapore 

	South Korea 
	Sweden 
	Taiwan 
	Thailand 

	United Kingdom 
	USA 
	Vietnam 
	 


 
[bookmark: _Toc232417448]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417449]What happens if the service is cancelled early?
You can cancel your plan at any time with no cancellation fee. You will need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled. However, if you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights. 
[bookmark: _Toc111020344][bookmark: _Toc232417450]
$89 Business Choice Promo 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$89 Business Choice Promo (Mar 23)
	36613084
	29 May 2023 – 4 August 2024



[bookmark: _Toc111020345][bookmark: _Toc232417451]Eligibility
This plan is no longer available. 
Optus Service Providers' customers are not eligible to apply.
Limit of six $89 Business Choice Promo plans per account.
[bookmark: _Toc111020346][bookmark: _Toc232417452]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc111020347][bookmark: _Toc232417453]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc111020348][bookmark: _Toc232417454]How $89 Business Choice Promo plan works
The $89 Business Choice Promo plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and 500GB of Included Data (for mobile internet use) to share with other services that share data on the same account within Australia. 
This plan also includes unlimited standard national SMS/MMS. 
This plan has unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. For a list of selected destinations see Table 3 below. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc111020349][bookmark: _Toc232417455]Plan Changes
To the extent of any inconsistency or conflict between this clause and the SMB terms, this clause prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc111020350][bookmark: _Toc232417456]Add-on changes
You can make changes to your plan add-ons at any time. For example, you may be able to add data for use in Australia. Data add-ons will be applied immediately, and each data add-on can be added once per 24 hours, per service. You will receive the new inclusions straight away and pay the full cost of the add-on(s) for that billing period on your next bill. The inclusion of your data add-on is added to your shared data allowance and will be shared across all services that share data on your billing account. Data add-ons expire if all the data is used or at the end of the billing period (whichever comes first). Any unused data is forfeited and cannot be rolled over to your next billing period. 

[bookmark: _Toc111020351][bookmark: _Toc232417457]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc111020352][bookmark: _Toc232417458]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
[bookmark: _Toc111020353][bookmark: _Toc232417459]Unlimited standard international Minutes
This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
[bookmark: _Toc111020354][bookmark: _Toc232417460]Unlimited standard national SMS and MMS
This plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
Table 1 – Plan Inclusions and Charges
	
	$89 Business Choice Promo Plan (Mar 23)

	Minimum Monthly charge
	$89

	Special offer
	$69/mth for 12 months
Available to eligible business customers signing up or re-contracting to this plan. Discount is forfeited if you cancel, move to an ineligible plan, or (after the advertised offer end date) recontract your plan by adding or removing a device payment plan. Not available with other offers, unless specified. Discount applies for 12 months after which the plan fee reverts to standard in market price (currently $89/mth).

	Monthly Included Data
	500GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$69



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Dersions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc111020355][bookmark: _Toc232417461]My Account
Services that share data may have a service login to My Account which will display all the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc111020356][bookmark: _Toc232417462]What happens if the service is cancelled early?

You can cancel your plan at any time with no cancellation fee. You will need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled. However, if you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights. 


[bookmark: _Toc232417463][bookmark: _Toc110600328]Business Choice 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$60 Business Choice (Apr 25) 
(was $55 Business Choice (Apr 25) prior to 18 May 2026)
	37948354
	 07 April 2025

	$70 Business Choice (Apr 25)
(was $65 Business Choice (Apr 25) prior to 18 May 2026)
	37948364
	 07 April 2025

	$90 Business Choice (Apr 25)
(was $85 Business Choice (Apr 25) prior to 18 May 2026)
	37948374
	07 April 2025



[bookmark: _Toc110600329][bookmark: _Toc232417464][bookmark: _Toc23241977]Eligibility
These plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc110600330][bookmark: _Toc232417465]Minimum Term
These plans are month to month plans on a non fixed-term agreement.
[bookmark: _Toc23241978][bookmark: _Toc110600331][bookmark: _Toc232417466]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc23241979][bookmark: _Toc110600332][bookmark: _Toc232417467]How Business Choice works
Each Business Choice plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
The $70 and $90 Business Choice plans have unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations (subject to change). For a list of selected destinations see Table 3 below. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
If you sign up for or recontract to the $90 plan and have an active SubHub account with a paid subscription cost greater than $0/mth, you will also receive a SubHub credit up to $20/mth maximum, depending on total of your paid subscription costs (any difference between the total costs and $20 is forfeited).  Credit will commence with first charge of paid subscription after taking up the $90 plan and continue while you remain on this plan. Credit forfeited if there are no SubHub paid subscriptions in a particular month. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan). Limited to 1 SubHub credit per eligible plan.
[bookmark: _Toc23241980][bookmark: _Toc110600333][bookmark: _Toc232417468]Plan Changes
To the extent of any inconsistency or conflict between this clause and the SMB terms, this clause prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement) of the SMB terms. 
[bookmark: _Toc23241982][bookmark: _Toc110600334][bookmark: _Toc232417469]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc23241983][bookmark: _Toc110600335][bookmark: _Toc232417470]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc23241984][bookmark: _Toc110600336][bookmark: _Toc232417471]Unlimited standard international Minutes
The $70 and $90 Business Choice plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc23241985][bookmark: _Toc110600337][bookmark: _Toc232417472]Unlimited standard international SMS and MMS
The $70 and $90 Business Choice plans include unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy, 
Table 1 –Plan Inclusions and Charges
	Minimum Monthly charge
	$60
(was $55 prior to 18 May 2026)
	$70
(was $65 prior to 18 May 2026)
	$90
(was $85 prior to 18 May 2026)

	Monthly Included Data
	60GB
(was 50GB prior to 18 May 2026
	240GB
(was 200GB prior to 18 May 2026)
	480GB
(was 400GB prior to 18 May 2026)

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Not included
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Not Included
	Unlimited
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Not Included
	Unlimited
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$60
(was $55 prior to 18 May 2026)
	$70
(was $65 prior to 18 May 2026)
	$90
(was $85 prior to 18 May 2026)

	Offers
	N/A
	N/A
	Up to $20/mth SubHub credit while on plan


[bookmark: _Hlk23245832]
Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc23241987][bookmark: _Toc110600338][bookmark: _Toc232417473]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc23241988][bookmark: _Toc110600339][bookmark: _Toc232417474]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. Any associated $29 Business Teams plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc110600340]

[bookmark: _Toc232417475]$165 Business Teams 
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$165 Business Teams (Mar 23)
	36709894
	29 May 2023

	$0 Business Teams SIM (Mar 23)
	36701434
	29 May 2023



[bookmark: _Toc110600341][bookmark: _Toc232417476]Eligibility
This plan is available not available to new services from 5 July 2026.
You can have up to four SIMs/services per plan (one primary and up to three additional). If you voluntarily suspend your primary Optus Plus Family Plan you must suspend all associated Optus Family SIMs.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc110600342][bookmark: _Toc232417477]Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc110600343][bookmark: _Toc232417478]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone for each service with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc110600344][bookmark: _Toc232417479]How $165 Business Teams plan works
The $165 Business Teams Plan comprises a primary service and up to three $0 Business Teams SIMs that can be added to the same account. 
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and unlimited standard national SMS/MMS, all within Australia. 
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.
The $165 Business Teams Plan has 320GB of included shared data (“Included Data”). An $0 Business Teams SIM has no included data but shares the Included Data. 
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
If you exceed your shared Included Data allowance for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
Data usage is calculated in one kilobyte increments.  
You must pay us an additional amount for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
You are responsible for all charges incurred on your account by any associated $0 Business Teams SIMs including device charges. Charging will begin when the primary $165 Business Teams Plan is activated. 
If you haven’t activated the primary $165 Business Teams Plan within 60 days of signing up for it, Optus may suspend any linked $0 Business Teams SIM services no less than 60 days after the first non-primary $0 Business Teams SIM is activated. Optus may cancel any suspended services no less than 30 days after the relevant suspension date.
[bookmark: _Toc110600345][bookmark: _Toc232417480]Plan Changes
To the extent of any inconsistency or conflict between this clause and the SMB terms, this clause prevails.  

You can change your $165 Business Teams Plan or $0 Business Teams SIM plan/s to an eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. If you change your $165 Business Teams Plan to an ineligible plan, all associated $0 Business Teams SIMs (and $29 Business Teams Plans, if any) will need to be changed or cancelled. If they are not changed or cancelled, they may be suspended and then cancelled by us.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 

Table 1 – Plan Inclusions and Charges
	
	$165 Business Teams (Mar 23)
	$0 Business Teams SIM (Mar 23)

	Minimum Monthly charge
	$165
	$0

	Monthly Included Data
	320GB
	0GB
This plan uses the shared data allowance from the $165 Business Teams Plan.

	Maximum speed limit if data allowance is exceeded

	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. 
Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$165
	$0



Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall



[bookmark: _Toc110600346][bookmark: _Toc232417481]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc110600347][bookmark: _Toc232417482]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us), you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. All associated $0 Business Teams SIMs (and any $29 Business Teams Plans, unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. Associated $0 Business Teams SIMs that are inactive for more than six months may be suspended and then cancelled by us. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc110600348]

[bookmark: _Toc232417483]$29 Business Teams 
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$29 Business Teams (Mar 23)
	36716114
	29 May 2023



[bookmark: _Toc110600349][bookmark: _Toc232417484]Eligibility
This plan is available to new and re-contracting customers. 
You can have up to four $29 Business Teams plans per account. 
If you voluntarily suspend your eligible Optus mobile service you must suspend all associated $29 Business Teams plans.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc110600350][bookmark: _Toc232417485]Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc110600351][bookmark: _Toc232417486]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Toc110600352][bookmark: _Toc232417487]Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D). 
[bookmark: _Toc110600353][bookmark: _Toc232417488]How $29 Business Teams plan works
The $29 Business Teams Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and unlimited standard national SMS/MMS, all within Australia. 
Unlimited standard national minutes, SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
There is no included data on this plan. This plan uses the shared data allowance from the eligible mobile service it is associated with. 
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
Data sharing is only available within Australia.
If you do not want your services to share data, they need to be on separate accounts.
Data usage is calculated in one kilobyte increments. 
If you exceed your included shared data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
You are responsible for all charges incurred on your account by any linked $29 Business Teams plans, including device charges.
If your eligible mobile service never activates, Optus may suspend any $29 Business Teams Plans no less than 60 days after activation of the first plan and then Optus may cancel any suspended services no less than 30 days after the relevant suspension date.
[bookmark: _Toc110600354][bookmark: _Toc232417489]Plan Changes
To the extent of any inconsistency or conflict between this section and the SMB terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons, and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 

Table 1 – Plan Inclusions and Charges
	
	$29 Business Teams (Mar 23)

	Minimum Monthly charge
	$29

	Monthly Included Data
	0GB
This plan uses the shared data allowance from the eligible mobile service it is associated with.

	Maximum speed limit if data allowance is exceeded

	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$29



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall



[bookmark: _Toc110600355][bookmark: _Toc232417490]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc110600356][bookmark: _Toc232417491]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. If you no longer have an eligible Optus mobile plan on the account, all linked $29 Business Teams Plans may be suspended and then cancelled by us. If your eligible Optus mobile plan and/or $29 Business Teams Plan are cancelled, all related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.



[bookmark: _Toc232417492]$89 Business Choice Plus Promo 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$89 Business Choice Plus Promo (May 23)
	36677924
	29 May 2023 – 4 August 2024



[bookmark: _Toc232417493]Eligibility
This plan is available to new and re-contracting mobile customers, as advertised from time to time, connecting to the service who pass Optus’ credit assessment. For use in mobile phones and tablet devices only. You cannot use the SIM card in other devices like modems.
Optus Service Providers’ customers are not eligible to apply.
Limit of six $89 Business Choice Plus Promo plans per account.
Not eligible on all devices. Check with Optus to determine device eligibility.
[bookmark: _Toc232417494]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc232417495]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc232417496]How $89 Business Choice Plus Promo plan works
The $89 Business Choice Plus Promo plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and 500GB of Included Data (for mobile internet use) to share with other services that share data on the same account within Australia. 
This plan also includes unlimited standard national SMS/MMS. 
This plan has unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. For a list of selected destinations see Table 3 below. 
You cannot make use of mobile premium services on these plans.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417497]Plan Changes
To the extent of any inconsistency or conflict between this clause and the SMB terms, this clause prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc232417498]Add-on changes
You can make changes to your plan add-ons at any time. For example, you may be able to add data for use in Australia. Data add-ons will be applied immediately, and each data add-on can be added once per 24 hours, per service. You will receive the new inclusions straight away and pay the full cost of the add-on(s) for that billing period on your next bill. The inclusion of your data add-on is added to your shared data allowance and will be shared across all services that share data on your billing account. Data add-ons expire if all the data is used or at the end of the billing period (whichever comes first). Any unused data is forfeited and cannot be rolled over to your next billing period. 

[bookmark: _Toc232417499]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417500]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.
[bookmark: _Toc232417501]Unlimited standard international Minutes
This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
[bookmark: _Toc232417502]Unlimited standard national SMS and MMS
This plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
Table 1 – Plan Inclusions and Charges
	
	$89 Business Choice Plus Promo (May 23)

	Minimum Monthly charge
	$89

	Special offer
	$69/mth for 12 months
Available to eligible business customers signing up or re-contracting to this plan. Discount is forfeited if you cancel, move to an ineligible plan, or (after the advertised offer end date) recontract your plan by adding or removing a device payment plan. Not available with other offers, unless specified. Discount applies for 12 months after which the plan fee reverts to standard in market price (currently $89/mth).

	Monthly Included Data
	500GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$69



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc232417503]My Account
Services that share data may have a service login to My Account which will display all the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417504]What happens if the service is cancelled early?

You can cancel your plan at any time with no cancellation fee. You will need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled. However, if you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc232417505]Business Choice Plus 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$60 Business Choice Plus (Apr 25)
(was $55 Business Choice Plus (Apr 25) prior to 18 May 2026)
	37948384
	7 April 2025 

	$70 Business Choice Plus (Apr 25) 
(was $65 Business Choice Plus (Apr 25) prior to 18 May 2026)
	37948394
	7 April 2025

	$90 Business Choice Plus (Apr 25)
(was $85 Business Choice Plus (Apr 25) prior to 18 May 2026)
	37948414
	7 April 2025



[bookmark: _Toc232417506]Eligibility
These plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417507]Minimum Term
These plans are month to month plans on a non fixed-term agreement.
[bookmark: _Toc232417508]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc232417509]How Business Choice Plus works
Each Business Choice Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
If you have the $60 Business Choice Plus plan, you cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
The $70/$90 Business Choice Plus plans have unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 
You cannot make use of mobile premium services on these plans.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
If you sign up for or recontract to the $90 plan and have an active SubHub account with a paid subscription cost greater than $0/mth, you will also receive a SubHub credit up to $20/mth maximum, depending on total of your paid subscription costs (any difference between the total costs and $20 is forfeited).  Credit will commence with first charge of paid subscription after taking up the $90 plan and continue while you remain on this plan. Credit forfeited if there are no SubHub paid subscriptions in a particular month. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan). Limited to 1 SubHub credit per eligible plan.
[bookmark: _Toc232417510]Plan Changes
To the extent of any inconsistency or conflict between this section and the SMB terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc232417511]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417512]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417513]Unlimited standard international Minutes
The $70/$90 Business Choice Plus plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417514]Unlimited standard international SMS and MMS
The $70/$90 Business Choice Plus plans include unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges
	
	$60 Business Choice Plus
	$70 Business Choice Plus
	$90 Business Choice Plus

	Minimum Monthly charge
	$60
(was $55 prior to 18 May 2026)
	$70
(was $65 prior to 18 May 2026)
	$90
(was $85 prior to 18 May 2026)

	Monthly Included Data
	60GB
(was 50GB prior to 18 May 2026)
	240GB
(was 200GB prior to 18 May 2026)
	480GB
(was 400GB prior to 18 May 2026)

	Maximum speed limit if data allowance is exceeded


	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Not included
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Not Included
	Unlimited
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Not Included
	Unlimited
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$60
(was $55 prior to 18 May 2026)
	$70
(was $65 prior to 18 May 2026)
	$90
(was $85 prior to 18 May 2026)




Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc232417515]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417516]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. Any associated Optus Teams Plus Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.




[bookmark: _Toc232417517]$165 Business Teams Plus 
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$165 Business Teams Plus (May 23)
	36706914
	29 May 2023

	$0 Business Teams Plus SIM (May 23)
	36713054
	29 May 2023



[bookmark: _Toc232417518]Eligibility
This plan is available not available to new services from 5 July 2026.
You can have up to four SIMs/services per plan (one primary and up to three additional). If you voluntarily suspend your primary Business Teams Plus Plan you must suspend all associated Business Teams Plus SIMs.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417519]Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc232417520]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone for each service with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc232417521]How $165 Business Teams Plus Plan works
The $165 Business Teams Plus Plan comprises a primary service and up to three Business Teams Plus SIMs that can be added on the same account. 
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and unlimited standard national SMS/MMS, all within Australia. 
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
You cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
You cannot make use of mobile premium services on these plans.
The $165 Business Teams Plus Plan has 320GB of included shared data (“Included Data”). A Business Teams Plus SIM has no included data but shares the Included Data. 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
If you exceed your shared Included Data allowance for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
Data usage is calculated in one kilobyte increments.  
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
You must pay us an additional amount for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
You are responsible for all charges incurred on your account by any associated Business Teams Plus SIMs including device charges. Charging will begin when the primary Business Teams Plus Plan is activated. 
If you haven’t activated the primary Business Teams Plus Plan within 60 days of signing up for it, Optus may suspend any linked Business Teams Plus SIM services no less than 60 days after the first non-primary Business Teams Plus SIM is activated. Optus may cancel any suspended services no less than 30 days after the relevant suspension date.
[bookmark: _Toc232417522]Plan Changes

You can change your $165 Business Teams Plus Plan or $0 Business Teams Plus SIM plan/s to an eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. If you change your $165 Business Teams Plus Plan to an ineligible plan, all associated $0 Business Teams Plus SIMs (and $29 Business Teams Plus Plans, if any) will need to be changed or cancelled. If they are not changed or cancelled, they may be suspended and then cancelled by us.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 

Table 1 – Plan Inclusions and Charges
	
	$165 Business Teams Plus (May 2023) 
	$0 Business Teams Plus (May 2023)

	Minimum Monthly charge
	$165
	$0

	Monthly Included Data
	320GB
	0GB
This plan uses the shared data allowance from the Optus Plus Family Plan.

	Maximum speed limit if data allowance is exceeded

	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. 
Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$165
	$0



Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall



[bookmark: _Toc232417523]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417524]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us), you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. All associated Business Teams Plus SIMs (and any $29 Business Teams Plus Plans, unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. Associated Business Teams Plus SIMs that are inactive for more than six months may be suspended and then cancelled by us. This is subject to your Australian Consumer Law rights.



[bookmark: _Toc232417525]$29 Business Teams Plus Plan 
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$29 Business Teams Plus Plan (May 23)
	36718224
	29 May 2023



[bookmark: _Toc232417526]Eligibility
This plan is available to new and re-contracting customers. 
You can have up to four $29 Business Teams Plus Plans per account. 
If you voluntarily suspend your eligible Optus mobile service you must suspend all associated $29 Business Teams Plus Plan services.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417527]Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc232417528]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Toc232417529]Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D). 
[bookmark: _Toc232417530]How $29 Business Teams Plus Plan works
The $29 Business Teams Plus Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and unlimited standard national SMS/MMS, all within Australia. 
Unlimited standard national minutes, SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.
There is no included data on this plan. This plan uses the shared data allowance from the eligible mobile service it is associated with. 
You cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
You cannot make use of mobile premium services on these plans.
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
Data sharing is only available within Australia.
If you do not want your services to share data, they need to be on separate accounts.
Data usage is calculated in one kilobyte increments. 
If you exceed your included shared data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
You cannot use your included calls, text and shared data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
You are responsible for all charges incurred on your account by any linked Business Teams Plus Plan plans, including device charges.
If your eligible mobile service never activates, Optus may suspend any $29 Business Teams Plus Plan services no less than 60 days after activation of the first plan and then Optus may cancel any suspended services no less than 30 days after the relevant suspension date.
[bookmark: _Toc232417531]Plan Changes
To the extent of any inconsistency or conflict between this section and the SMB terms, this section prevails.

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons, and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 

Table 1 – Plan Inclusions and Charges
	
	$29 Business Teams Plus (May 2023)

	Minimum Monthly charge
	$29

	Monthly Included Data
	0GB
This plan uses the shared data allowance from the eligible mobile service it is associated with.

	Maximum speed limit if data allowance is exceeded

	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$29



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall



[bookmark: _Toc232417532]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417533]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. If you no longer have an eligible Optus mobile plan on the account, all linked $29 Business Teams Plus Plans may be suspended and then cancelled by us. If your eligible Optus mobile plan and/or $29 Business Teams Plus Plan are cancelled, all related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc232417534]
Optus Business SIM 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$42 Optus Business SIM 24M (Nov 24) 
	37869954 
	21 November 2024 

	$52 Optus Business SIM 24M (Nov 24) 
	37869924 
	21 November 2024 

	$62 Optus Business SIM 24M (Nov 24) 
	37869934 
	21 November 2024 



[bookmark: _Toc232417535]Eligibility
These plans are available to new and recontracting customers only who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN.
Optus Service Providers' customers are not eligible to apply.
Optus Business SIM plans are available through Business Channels, Hybrid Retail stores and selected channels only.
[bookmark: _Toc232417536]Minimum Term
These plans have a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc232417537]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with us. If you are on a 24-month plan contract term, your device payment term needs to be aligned at 24 months. All device payment terms are set out under a device payment plan in Appendix D
[bookmark: _Toc232417538]How the plans work
The Optus Business SIM plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services on the same account within Australia.
The $42 and $52 plans have unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations (subject to change). For a list of selected destinations see Table 3 below.
The $62 plan also includes unlimited standard international SMS/MMS and up to 750 international minutes to use on standard international calls to 105 destinations (subject to change). For a list of selected destinations see Table 4 below.
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.
If you exceed your included shareable data allowance for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data.
Any unused portion of your plan’s Included Data or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417539][bookmark: _Hlk208233067]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any device repayments will remain the same.
For month to month plans only, we may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We will give you at least 30 days’ notice of any increase to monthly plan access fees, any decrease in data inclusions or any plan moves. You may have a right to cancel your plan depending on these changes.   
[bookmark: _Toc232417540]Data Sharing
If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417541]International Minutes
The $52 and $62 Optus Business SIM plans include unlimited international minutes to use on standard international calls to mobiles and fixed lines to 35 selected destinations in Table 3 from within Australia.
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
The $62 plan includes up to 750 international minutes for standard calls to mobiles and fixed lines to 105 selected destinations in Table 4 from within Australia.
Calls are charged per minute. When included international minutes for calls to selected destinations are used up, standard 'yes' international call charges apply.
[bookmark: _Toc232417542]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.  
[bookmark: _Toc232417543]Unlimited standard international SMS and MMS
The $52 and $62 Optus Business SIM plans include unlimited standard SMS and MMS to the 35 selected destinations in Table 3 from within Australia. 
The $62 plan include unlimited standard SMS and MMS to 105 selected destinations in Table 4 from within Australia.
Unlimited standard SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.  
[bookmark: _Toc232417544]International Roaming 
You cannot use your included calls and data if you are overseas. If you want to use your service while you're overseas, you'll need to activate roaming if it’s not already on.
You will be charged at standard roaming rates for your service. Any roaming inclusions can only used in selected destinations and once you have exceeded any inclusions you will be charged at roaming rates. Or you may be able to purchase a roaming option. Roaming options are only available for eligible destinations. 

Table 1 –Plan Inclusions and Charges
	 
	$42 Optus Business SIM 
	$52 Optus Business SIM 
	$62 Optus Business SIM 

	Minimum Monthly charge 
	$42 
	$52 
	$62 

	Included Monthly Data 
	20GB 
	50GB 
	80GB 

	Maximum speed limit if data allowance is exceeded 
	1.5Mbps  (Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details. 


	Included Minutes 
For standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia 
	Unlimited 
	Unlimited 
	Unlimited 

	Included International Minutes 
Standard international calls to landlines and mobiles to 35 selected destinations in Table 3 
	Not included 
	Unlimited 
	Unlimited 

	Included International Minutes 
Standard international calls to landlines and mobiles to 105 selected destinations in Table 4 
	Not included 
	Not included 
	Up to 750 Mins 

	Standard national SMS or MMS (per SMS of up to 160 standard characters, or MMS message) 
	Unlimited 
	Unlimited 
	Unlimited 

	Standard international SMS and MMS (per SMS of up to 160 standard characters, or MMS message to 35 selected destinations in Table 3) 
	Not included 
	Unlimited 
	Unlimited 

	Standard international SMS and MMS (per SMS of up to 160 standard characters, or MMS message to 105 selected destinations in Table 4) 
	Not included 
	Not included 
	Unlimited 

	International Roaming  
 
	Not included See optus.com.au/roam 
	Not included 
See optus.com.au/buspassroam 

	Minimum total cost over 24 months 
	$1,008 
	$1,248 
	$1,488 


 

Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions) 
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Demark
	France

	Germany
	Greece
	Hong Kong
	Hungary

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon 

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland
	Romania 
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



Table 4 – International Destinations
	[bookmark: _Hlk142045797]Albania, American Samoa, Andorra, Antigua, Argentina, Armenia, Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, Bermuda, Bhutan, Bolivia, Bosnia, British Virgin Islands, Bulgaria, Cape Verde, Cayman Island, Chile, Costa Rica, Croatia, Cyprus, Czech Republic, Dominica Island, Dominican Republic, East Timor, Ecuador, Egypt, El Salvador, Estonia, Faeroe Islands, Fiji, Finland, French Polynesia (Tahiti), Georgia, Gibraltar, Greenland, Grenada, Guadeloupe, Guam, Guatemala, Guiana French, Iceland, Iran, Jamaica, Jordan, Kazakhstan, Kuwait, Kyrgyzstan, Liechtenstein, Lithuania, Luxembourg, Macau, Macedonia, Mariana Island, Marshall Island, Martinique, Mauritius, Monaco, Mongolia, Myanmar, Nepal, Netherlands Antilles, Netherlands, New Caledonia, Nicaragua, Pakistan, Palestine, Panama, Paraguay, Peru, Philippines, Portugal, Puerto Rico, Qatar, Reunion, Russian Federation, Saudi Arabia, Serbia, Sint Maarten, Slovakia, Slovenia, South Africa, Spain, Sri Lanka, St Kitts & Nevis, St Lucia, St Vincent, Switzerland, Tajikistan, Trinidad & Tobago, Turkey, Turkmenistan, Turks & Caicos, Ukraine, United Arab Emirates, Uruguay, US Virgin Island, Uzbekistan and Venezuela



[bookmark: _Toc232417545]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417546]What happens if the service is cancelled early?

If the service is cancelled before the end of your minimum term, you will be required to pay us:
all charges and fees, inclusive of charges outside of your plan inclusions, incurred up to the end of the bill cycle in which you cancel; plus
if applicable, the cancellation fee set out in clause 19.13 below; plus
the sum of unpaid device charges owing under any device payment plan. Any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
[bookmark: _Toc232417547]What is the cancellation fee?
Where a service is cancelled by you during the minimum term and a cancellation fee is payable under the SMB terms, you will need to pay us an amount equal to:
a) Any unavoidable third party costs that will be incurred by Optus, in respect of the service for the remainder of the minimum term; plus

b) Any other up-front costs incurred by Optus in the preparation for or in the setting up of the service or agreement; plus

c) Any costs incurred by Optus in the course of the performance of the service to the date of cancellation,

less:

a) Any fixed costs or overheads which would have been incurred by Optus in any event regardless of providing you with the service; and 

b) The extent to which those costs set out in sub-clauses (a), (b) and (c) have already been recouped by payments under the agreement,

Unless a different formula or a specified amount is otherwise expressly provided in the agreement, including in your application.

[bookmark: _Toc232417548]
Optus Business Fund 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	24 Month Plans
	Plan ID
	Available

	$59 Optus Business Fund (24M Aug 23)
	36900104
	28 August 2023

	$129 Optus Business Fund (24M Aug 23)
	36900134
	28 August 2023



	36 Month Plans
	Plan ID
	Available

	$59 Optus Business Fund (36M Aug 23)
	36900194
	28 August 2023

	$129 Optus Business Fund (36M Aug 23)
	36900164
	28 August 2023



[bookmark: _Toc232417549]Eligibility
The Optus Business Fund plans are available to new and existing business customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN.
Optus Business Fund plans are available through Business Channels and Hybrid Retail stores and selected channels only. 
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417550]Minimum Term
These plans have a fixed length agreement with a 24 months or 36 months minimum term.
[bookmark: _Toc232417551]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each Optus Business Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc232417552]How Optus Business Fund plans work
Each Optus Business Fund plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that data share on the same account within Australia. 
These plans include: 
The $129 plan has unlimited international minutes to use on standard international calls and unlimited standard International SMS/MMS to 35 selected destinations (subject to change) in Table 3 below.
The $129 plan also includes up to 750 international minutes to use on standard international calls and unlimited standard international SMS/MMS to ALL other countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.
If you exceed your included shareable data allowance for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data.  
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417553]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply, and any mobile handset credit will remain the same.
[bookmark: _Toc232417554]Handset Credit
The Handset Credit is a special offer available to customers who are eligible for and connect to an Optus Business Fund plan, and who do not choose to take a handset upfront. It allows you to purchase from a range of mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. See (c) below for more information.
The amount of the credit will be as set out in your application. 
You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spends or call costs, cannot be used against cancellation fees). 
If you cancel a service on an account with multiple Optus Business Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason than any unused credit will be forfeited.
[bookmark: _Toc232417555]Data Sharing
If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc232417556]International Minutes
The  $129 Optus Business Fund plan includes unlimited standard international calls to mobiles and fixed lines in 35 selected destinations in Table 3 from within Australia. 
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.
The $129 plan also includes up to 750 international minutes for standard calls to mobile and fixed lines to ALL other countries from within Australia.
Calls are charged per minute. When included international minutes for calls to all other countries are used up, standard ‘yes’ international call charges apply.
[bookmark: _Toc232417557]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417558]Unlimited standard international SMS and MMS
The $129 Optus Business Fund plan includes unlimited standard international SMS/MMS to 35 selected destinations in Table 3, from within Australia. 
The $129 plan also includes unlimited standard international SMS/MMS to ALL other countries, from within Australia.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417559]International Roaming
The  $129 Optus Business Fund plan will receive unlimited standard national and international voice, SMS (MMS is excluded) plus, 5GB of data to use in Zone 1 destinations within each billing month. If you are not in a Zone 1 destination, you will be charged at standard roaming rates for that country. For Zone 1 destinations see optus.com.au/zone1
If you exceed the data inclusion limit, standard data roaming charges will apply if you do not purchase a roaming option. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. 
On the $59 Optus Business Fund plan you cannot use your plans monthly calls, text and data inclusions if you are overseas. You will be charged at standard roaming rates, or you may be able to purchase a roaming option for eligible destinations. 

For details on your roaming options and eligible destinations see optus.com.au/buspassroam.

Table 1 – Plan Inclusions and Charges
	
	$59 Optus Business Fund
	$129 Optus Business Fund

	Minimum Monthly charge
	$59
	$129

	Included Monthly Data
	20GB
	200GB

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
For standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations in Table 3 
	Not included
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to All other countries
	Not included
	Up to 750 mins

	Standard national SMS and MMS (per SMS of up to 160 standard characters, or MMS message)
	Unlimited
	Unlimited

	Standard international SMS and MMS (per SMS of up to 160 standard characters, or MMS message to 35 selected destinations in Table 3)
	Not included
	Unlimited

	Standard international SMS and MMS (per SMS of up to 160 standard characters, or MMS message to ALL other countries)
	Not included
	Unlimited

	International Roaming 
(Zone 1 destinations 1)
	Not included
	Unlimited standard national/international talk, SMS & 5GB data

	Minimum total cost over 24 months 
	$1,416
	$3,096

	Minimum total cost over 36 months
	$2,124
	$4,644



1 For roaming options and Zone 1 destinations see optus.com.au/buspassroam

Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions) 
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/buspassroam



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Demark
	France

	Germany
	Greece
	Hong Kong
	Hungary

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon 

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland
	Romania 
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc232417560]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417561]What happens if the service is cancelled early?

If the service is cancelled before the end of your minimum term, you will be required to pay us:
All charges and fees, inclusive of charges outside of your plan inclusions incurred up to the end of the bill cycle in which you cancel; plus
If applicable, the cancellation fee set out in clause 20.14 below.
Note, any Handset Credit you were entitled to will be forfeited (see 18.6 above) if the account is cancelled. 

[bookmark: _Toc232417562]What is the cancellation fee?
Where a service is cancelled by you during the minimum term and a cancellation fee is payable under the SMB terms, you will need to pay us an amount equal to:
a) Any unavoidable third party costs that will be incurred by Optus, in respect of the service for the remainder of the minimum term; plus

b) Any other up-front costs incurred by Optus in the preparation for or in the setting up of the service or agreement; plus

c) Any costs incurred by Optus in the course of the performance of the service to the date of cancellation,

less:

a) Any fixed costs or overheads which would have been incurred by Optus in any event regardless of providing you with the service; and 

b) The extent to which those costs set out in sub-clauses (a), (b) and (c) have already been recouped by payments under the agreement,

Unless a different formula or a specified amount is otherwise expressly provided in the agreement, including in your application.


[bookmark: _Toc232417563]Optus Partnership Mobile Plan 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$49 Optus Partnership Mobile Plan (Sep 23)
	36934014
	8 September 2023

	$69 Optus Partnership Mobile Plan (Sep 23)
	36934024
	8 September 2023



[bookmark: _Toc232417564][bookmark: _Hlk143765508]Eligibility
These plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417565][bookmark: _Hlk143765515]Minimum Term
These plans are month to month plans on a non fixed-term agreement.
[bookmark: _Toc232417566][bookmark: _Hlk143765521]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc232417567][bookmark: _Hlk143765531]How Optus Partnership Mobile Plan works
Each Optus Partnership Mobile Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
If you have the $49 Optus Partnership Mobile Plan, you cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
The $69 Optus Partnership Mobile Plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 
You cannot make use of mobile premium services on these plans.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 


You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417568][bookmark: _Hlk143765538]Plan Changes
To the extent of any inconsistency or conflict between this section and the SMB terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc232417569][bookmark: _Hlk143765544]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417570][bookmark: _Hlk143765549]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417571][bookmark: _Hlk143765554]Unlimited standard international Minutes
The $69 Optus Partnership Mobile plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.
[bookmark: _Hlk143765560]

[bookmark: _Toc232417572]Unlimited standard international SMS and MMS
The $69 Optus Partnership Mobile Plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

Table 1 –Plan Inclusions and Charges
	
	$49 Optus Partnership Mobile Plan
	$69 Optus Partnership Mobile Plan

	Minimum Monthly charge
	$49
	$69

	Monthly Included Data
	30GB
	220GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix Sfor further details

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Not included
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Not Included
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Not Included
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$49
	$69





Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc232417573][bookmark: _Hlk143765570]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417574][bookmark: _Hlk143765578]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. Any associated Optus Teams Plus Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.




[bookmark: _Toc232417575]$59 Optus Business Choice Student Plan
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$59 Optus Business Choice Student Plan
	37450584
	3 April 2024



[bookmark: _Toc232417576]Eligibility
This plan is available to new and re-contracting mobile customers, as advertised from time to time, connecting to the service who pass Optus' credit assessment. For use in mobile phones and tablet devices only. You cannot use the SIM card in other devices like modems.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417577]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc232417578]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc232417579]How $59 Optus Business Choice Student Plan works
The $59 Optus Business Choice Student Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and 100GB of Included Data (for mobile internet use) to share with other services that share data on the same account within Australia. 
This plan also includes unlimited standard national SMS/MMS. 
This plan has unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. For a list of selected destinations see Table 3 below. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.



[bookmark: _Toc232417580]Plan Changes
To the extent of any inconsistency or conflict between this clause and the SMB terms, this clause prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc232417581]Add-on changes
You can make changes to your plan add-ons at any time. For example, you may be able to add data for use in Australia. Data add-ons will be applied immediately, and each data add-on can be added once per 24 hours, per service. You will receive the new inclusions straight away and pay the full cost of the add-on(s) for that billing period on your next bill. The inclusion of your data add-on is added to your shared data allowance and will be shared across all services that share data on your billing account. Data add-ons expire if all the data is used or at the end of the billing period (whichever comes first). Any unused data is forfeited and cannot be rolled over to your next billing period. 

[bookmark: _Toc232417582]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417583]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
[bookmark: _Toc232417584]Unlimited standard international Minutes
This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
[bookmark: _Toc232417585]Unlimited standard national SMS and MMS
This plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S. 
Table 1 – Plan Inclusions and Charges
	
	$59 Optus Business Choice Student Plan

	Minimum Monthly charge
	$59

	Special offer
	$39/mth for 12 months
Available to eligible business customers and are also a tertiary education students signing up or re-contracting to this plan. Discount is forfeited if you cancel, move to an ineligible plan, or (after the advertised offer end date) recontract your plan by adding or removing a device payment plan. Not available with other offers, unless specified. Discount applies for 12 months after which the plan fee reverts to standard in market price (currently $59/mth).

	Monthly Included Data
	100GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$69





Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc232417586]My Account
Services that share data may have a service login to My Account which will display all the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.


[bookmark: _Toc232417587]What happens if the service is cancelled early?

You can cancel your plan at any time with no cancellation fee. You will need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled. However, if you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc232417588]Optus Business Essential Plan
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

Summary section: 
	Plan
	Plan ID
	Available

	Optus Business Essential Plan
	38326864
	14 Jan 2026



[bookmark: _Toc232417589]Eligibility
These plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417590]Minimum Term
These plans are month to month plans on a non fixed-term agreement.
[bookmark: _Toc232417591]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc232417592]How Optus Business Essential Plan works
Each Optus Business Essential plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
Each Optus Business Essential plan includes 200 minutes to Group 2 international calls and text as set out in Table 4 below.
You cannot make use of mobile premium services on these plans.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam.  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417593]Plan Changes
To the extent of any inconsistency or conflict between this section and the SMB terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc232417594]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417595]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417596]Unlimited standard international Minutes
The Optus Business Essential Plan include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417597]Unlimited standard international SMS and MMS
The Optus Business Essential Plan include unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 


[bookmark: _Toc232417598]200 Minutes Group 2 International Calling Minutes
The Optus Business Essential plan includes 200 international minutes for standard calls to mobiles and fixed lines to 53 Group 2 selected destinations from within Australia. For a list of selected destinations see Table 4 below.
[bookmark: _Toc232417599]200 Minutes Group 2 International SMS and MMS
The Optus Business Essential plan includes 200 international minutes for standard SMS and MMS to 53 Group 2 selected destinations from within Australia. For a list of selected destinations see Table 4 below.

Table 1 –Plan Inclusions and Charges
	[bookmark: _Hlk216086906]Usage type
	Optus Business Essential Plan

	Minimum Monthly charge
	$65

	Monthly Included Data
	150GB

	Special offer 
	$50/mth for 12 months

Available to eligible business customers signing up to a new service this plan. Discount is forfeited if you cancel, move to an ineligible plan, or (after the advertised offer end date) recontract your plan by adding or removing a device payment plan. Not available with other offers, unless specified. Discount applies for 12 months after which the plan fee reverts to standard in market price (currently $65/mth). Available until withdrawn.

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Unlimited

	Included International Minutes
Group 2 International calls to landlines and mobiles to 53 selected destinations
	200 Mins Included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Not Included

	Standard international MMS (per message to 35 selected destinations)
	Not Included

	Standard international SMS (per SMS of up to 160 standard characters to Group 2 international 53 selected destinations)
	 Included

	Standard international MMS (per message to Group 2 53 selected destinations)
	Included

	Minimum total cost when you stay connected for 
one month 
	$65



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall





Table 3 – International Destinations
	[bookmark: _Hlk216083653]Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



Table 4 – Group 2 International Destinations
	American Samoa
	Argentina
	Bahamas
	Bahrain

	Bangladesh
	Bermuda
	Bhutan
	Chile

	Costa Rica
	Croatia
	Cyprus
	Czech Republic

	Dominican Republic
	Egypt
	Færoe Island
	French Guiana

	Greenland
	Guadeloupe
	Guam
	Guatemala

	Iceland
	Iran
	Kenya
	Kuwait

	Liechtenstein
	Macau
	Mariana Islands / Saipan
	Mongolia

	Myanmar
	Namibia
	Nepal
	Netherlands

	Nigeria
	Pakistan
	Panama
	Paraguay

	Peru
	Philippines
	Portugal
	Puerto Rico

	Saudi Arabia
	Slovakia
	South Africa
	Spain

	Sri Lanka
	Switzerland
	Turkey
	UAE

	Uruguay
	US Virgin Islands
	Uzbekistan
	Vatican City

	Venezuela
	
	
	



[bookmark: _Toc232417600]17.12  My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.



17.13 [bookmark: _Toc232417601]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. Any associated Optus Teams Plus Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc232417602]Optus Business Essential Plus Plan
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

Summary section: 
	Plan
	Plan ID
	Available

	Optus Business Essential Plan (subscription version)
	38326874
	14 Jan 2026




[bookmark: _Toc232417603]Eligibility
These plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417604]Minimum Term
These plans are month to month plans on a non fixed-term agreement.
[bookmark: _Toc232417605]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc232417606]How Optus Business Essential Plus plan works
Each Optus Business Essential Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
Each Optus Business Essential Plus plan includes 200mins group 2 international calls and text as set out in Table 4 below
You cannot make use of mobile premium services on these plans.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417607]Plan Changes
To the extent of any inconsistency or conflict between this section and the SMB terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement?) of the SMB terms. 
[bookmark: _Toc232417608]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417609]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 



[bookmark: _Toc232417610]Unlimited standard international Minutes
The Optus Business Essential plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417611]Unlimited standard international SMS and MMS
The Optus Business Essential Plus plans include unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc232417612]200 Minutes Group 2 International Calling Minutes
The Optus Business Essential plans include 200 international minutes for standard calls to mobiles and fixed lines to 53 Group 2 selected destinations from within Australia. For a list of selected destinations see Table 4 below.
[bookmark: _Toc232417613]200 Minutes Group 2 International SMS and MMS
The Optus Business Essential plans include 200 international minutes for standard SMS and MMS to 53 Group 2 selected destinations from within Australia. For a list of selected destinations see Table 4 below.

Table 1 –Plan Inclusions and Charges
	Usage Type
	Optus Business Essential Plan

	Minimum Monthly charge
	$65

	Monthly Included Data
	150GB

	Special offer 
	$50/mth for 12 months
Available to eligible business customers signing up toa new service this plan. Discount is forfeited if you cancel, move to an ineligible plan, or (after the advertised offer end date) recontract your plan by adding or removing a device payment plan. Not available with other offers, unless specified. Discount applies for 12 months after which the plan fee reverts to standard in market price (currently $65/mth).

	Maximum speed limit if data allowance is exceeded


	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Unlimited

	Included International Minutes
Group 2 International calls to landlines and mobiles to 53 selected destinations
	200 Mins Included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Not Included

	Standard international MMS (per message to 35 selected destinations)
	Not Included

	Standard international SMS (per SMS of up to 160 standard characters to Group 2 international 53 selected destinations)
	Included

	Standard international MMS (per message to Group 2 53 selected destinations)
	Included

	Minimum total cost when you stay connected for 1 month 
	$65





















Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall





Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



Table 4 – Group 2 International Destinations
	American Samoa
	Argentina
	Bahamas
	Bahrain

	Bangladesh
	Bermuda
	Bhutan
	Chile

	Costa Rica
	Croatia
	Cyprus
	Czech Republic

	Dominican Republic
	Egypt
	Færoe Island
	French Guiana

	Greenland
	Guadeloupe
	Guam
	Guatemala

	Iceland
	Iran
	Kenya
	Kuwait

	Liechtenstein
	Macau
	Mariana Islands / Saipan
	Mongolia

	Myanmar
	Namibia
	Nepal
	Netherlands

	Nigeria
	Pakistan
	Panama
	Paraguay

	Peru
	Philippines
	Portugal
	Puerto Rico

	Saudi Arabia
	Slovakia
	South Africa
	Spain

	Sri Lanka
	Switzerland
	Turkey
	UAE

	Uruguay
	US Virgin Islands
	Uzbekistan
	Vatican City

	Venezuela
	
	
	



18.12 [bookmark: _Toc232417614]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
18.13 [bookmark: _Toc232417615]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. Any associated Optus Teams Plus Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc232417616]$40 Teams Plan
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 Teams Plan (Jul 26)
	38682754
	 06 July 2026




[bookmark: _Toc232417617]Eligibility
These plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417618]Minimum Term
These plans are month to month plans on a non fixed-term agreement.
[bookmark: _Toc232417619]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).

[bookmark: _Toc232417620]How the Teams Plan works
Each Teams Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
If you have the $40 Teams Plan, you cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417621]Plan Changes
To the extent of any inconsistency or conflict between this clause and the SMB terms, this clause prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement) of the SMB terms. 
[bookmark: _Toc232417622]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417623]Unlimited standard national SMS and MMS
The $40 Teams Plan does not include unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.
[bookmark: _Toc232417624]Unlimited standard international Minutes
[bookmark: _Toc232417625]The $40 Teams Plan does not include unlimited international minutes for standard calls to mobiles and fixed lines to overseas destinations from within Australia. 
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 














Table 1 –Plan Inclusions and Charges

	Minimum Monthly charge
	$40

	Monthly Included Data
	40GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Not Included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Not Included

	Standard international MMS (per message to 35 selected destinations)
	Not Included

	Minimum total cost when you stay connected for 1 month 
	$40

	Offers
	N/A



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall








[bookmark: _Toc232417626]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417627]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.



[bookmark: _Toc232417628]$40 Teams Plus Plan
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 Teams Plus Plan (Jul 26)
	38675284
	 06 July 2026




[bookmark: _Toc232417629]Eligibility
These plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc232417630]Minimum Term
These plans are month to month plans on a non fixed-term agreement.
[bookmark: _Toc232417631]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y (Value Added Service Features). 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).

[bookmark: _Toc232417632]How the Teams Plus Plan works
Each Teams Plus Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
If you have the $40 Teams Plus Plan, you cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
You cannot make use of mobile premium services on these plans.
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc232417633]Plan Changes
To the extent of any inconsistency or conflict between this clause and the SMB terms, this clause prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms.
We may only vary your service and/or agreement in accordance with Optus’ and your rights and obligations in accordance with clause 2A (Changing the Agreement) of the SMB terms. 
[bookmark: _Toc232417634]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc232417635]Unlimited standard national SMS and MMS
The $40 Teams Plus Plan does not include unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard international SMS and MMS is only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy.
[bookmark: _Toc232417636]Unlimited standard international Minutes
The $40 Teams Plus Plan does not include unlimited international minutes for standard calls to mobiles and fixed lines to overseas destinations from within Australia. 
Unlimited standard international Minutes are only available for ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

Table 1 –Plan Inclusions and Charges

	Minimum Monthly charge
	$40

	Monthly Included Data
	40GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Not Included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Not Included

	Standard international MMS (per message to 35 selected destinations)
	Not Included

	Minimum total cost when you stay connected for 1 month 
	$40

	Offers
	N/A



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall








[bookmark: _Toc232417637]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc232417638]What happens if the service is cancelled?

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
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