[image: http://obintranet.optus.com.au/download/attachments/25560134/Teal+on+white+Optus+logo.PNG]

SERVICE DESCRIPTION: OPTUS MY FLEET MANAGER


This Service Description forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This service description, your application, the SMB terms, the standard pricing table and the appendices, forms your agreement with us. 

Some defined terms in this service description are capitalised and others are not capitalised (and may be italicized). If you need clarification on any defined terms in your agreement, please contact us.    

This Service Description for the Optus My Fleet Manager comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus My Fleet Manager Services); and 

· Part 2: Service Option Terms (Optus My Fleet Manager – Licence)







PART 1
SERVICE FAMILY TERMS: OPTUS MY FLEET MANAGEMENT SERVICE



SERVICE FAMILY
1.1 Service Description
[bookmark: _Hlk42258733]The Optus My Fleet Manager application is a mobile/mobile broadband management tool which comprises of the My Fleet Manager online platform and My Fleet Manager Mobile Application.
The Optus My Fleet Manager (‘MFM’) online platform is available through a web browser and enables you to monitor and manage your telecommunications expenses, self-manage and track mobile hardware and mobile carrier related applications, set customised alerting and thresholds; through the collection, analysis and reporting of your nominated services by deep integration into the Optus network and systems, through a SaaS application.
1.2 Optus Group Company
The Optus My Fleet Manager Services is supplied by Optus Networks Pty Limited (ABN 92 008 570 330). 

SERVICE OPTIONS
· Optus My Fleet Manager Licence Tiers: Optus Business Edition & Platinum

	License
	Business Edition License
	Platinum License

	Cost Analysis
	✓
	✓

	Cost Allocation
	✓
	✓

	Executive Dashboard
	✓
	✓

	Reporting
	✓
	✓

	Asset Management
	✓
	✓

	Asset Management Plus
	–
	✓

	Apple DEP Enrolment
	–
	✓

	Connects, Disconnects, Resign & Plan Changes
	–
	✓

	Pre-bill Usage 
	✓
	✓


[bookmark: _Toc4428324]Mobile Services License Fee
 The subscription license fee for mobile services is as per the license options below. 
	Mobile License Option 
	Price Per Service Per Month ex GST*

	Business Edition License Fee 
(less than 25 services)
	$1.00

	Platinum License Fee 
	$1.95






* A service is defined as any mobile service that is active for one or more days in a calendar month.

1.3 Related Service Options
The Optus MFM Mobile App is a related service option to Optus MFM Platinum and is included in conjunction with the purchase of Optus MFM Platinum licences. End users wanting to use the MFM Mobile Application can download it on the App Store or get it on Google Play. 


[bookmark: _Hlk5614682]
THIRD PARTY SERVICES
2. 
2.1 Optus is not the primary provider of this service. Optus My Fleet Manager uses third party services.
2.2 You acknowledge that:
(a) Your use of any third-party services or intellectual property is conditional upon your acceptance and compliance with the relevant Third Party Usage Terms (including Invia’s Supplier & Partner Code of Conduct available at: invia.com.au/wp-content/uploads/2021/07/Invia-Suppler-Code-of-Conduct-SP-V01.pdf);  
(b) The Third Party Usage Terms may be amended from time to time. If you do not accept the amended Third Party Usage Terms, you must cancel the Service. If you do not respond to a request from Optus or the Third Party Service Provider to accept or comply with the Third Party Usage Terms, Optus may, acting reasonably, cancel your right to use the third-party services;
(c) Optus may be required to keep records of and provide details to the Third Party Service Provider relating to your use of the relevant services and you authorise Optus to do so;
(d) Optus may reasonably cancel your right to use the third-party services, for example, if the licence granted to Optus by the Third Party Service Provider ends in accordance with the Third Party Service Provider’s end of life/ end of support policy; 
(e) Your use of the third-party services will involve the collection and processing of data and information, which may include personal information.  Whether this data is collected either directly from you or forwarded by Optus to the Third Party Service Provider, the Third Party Service Provider will manage such data in accordance with the relevant Third Party Usage Terms and its own policies and procedures;
(f) As far as the law allows, Optus does not offer any warranties for the services where Optus is not the manufacturer or primary service provider and the only warranties available are as set out in any applicable Third Party Usage Terms; 
(g) Liability for your loss in connection with services from a Third Party Service Provider which are on-supplied by Optus, whether in contract, tort (including negligence), statute, under an indemnity or otherwise, is executed by Optus to the extent permitted by law and is governed by the Third Party Usage Terms between you and the Third Party Service Provider; and 
(h) To the extent permitted by law, if Optus is liable to you in connection with services from a Third Party Service Provider, whether in contract, tort (including negligence), statute, under an indemnity or otherwise, Optus excludes liability for consequential loss and limits its liability to the price you have paid for the relevant third party services. 



TRAINING
2.3 Optus will provide you with training to cover the following matters: 
Functional features and management benefits of the Service;
Operating and managing the Service; and
Introducing the Service to your employees.
2.4 The training sessions will be tailored to your needs and ran by Optus as part of the onboarding process. 
2.5 The training will be conducted via an online method or at your premises or other venue nominated by you, at your cost. If requested by you, we will notify you of such cost. You may have as many participants at the training session as you consider reasonably necessary.


SERVICE PROVISIONING
2.6 Service Provisioning

(a) Your Application will contain:

(i) Your selected Service Option(s), the charges and any applicable features and characteristics; and

(ii) a target start date where applicable.

2.7 Where a feature of the Optus MFM requires the acquisition of third-party data, such as billing data from a Carrier (as such term is defined in the Telecommunications Legislation) other than Optus, you will be required to work with the Third Party Service Provider to implement an automated, electronic method for Optus MFM to ingest the necessary data. 

2.8 Where a feature of the Optus MFM requires the acquisition of customer data, such as cost center and employee details, you will be required to work with the Third Party Service Provider to implement an automated, electronic method for Optus MFM to ingest the necessary data.


ACCESS PROFILES & SECURITY
2.9 [bookmark: _Hlk73615590][bookmark: _Hlk508865364]There are three levels of online access and security available to registered users of the Service:

0. Corporate Administrator: Access to all information at and below the highest organisation level; 
0. Corporate Cost Centre Manager: Access to all information at and below the highest organisation level; and
0. Corporate End User: Access to information on all devices registered against the user profile via the Employee Experience Mobile.

2.10 You are responsible for the correct distribution of your registered users access profiles and access to the personal information of End Users. Optus is not responsible for any unauthorised access to your asset database. 

2.11 You acknowledge and agree that Optus will have access to your asset and billing information at the Customer User level.


FAULT REPORTING 
2.12 Fault Reporting
0. As soon as you become aware of any fault in the Service, you must report that fault to Third Party Service Provider via OBMFMSupport@invia.com.au.
0. Before reporting a fault, you must take all reasonable steps to ensure that the fault is not attributable to an Excluded Event. If reasonably determined that the Fault is attributable to an Excluded Event, Third Party Service Provider may charge you for reasonable costs incurred in the investigation of the Fault, and if you require Third Party Service Provider to rectify the Fault attributable to the Excluded Event.
0. Where Invia determines that the fault is due to your act or omission (including but not limited to an excluded event), Third Party Service Provider will restore the Service as soon as is reasonably practicable. The fault will be rectified when Third Party Service Provider notifies you that the fault has been resolved.   
0. Where Third Party Service Provider determines that the Fault is due to an Optus outage, the fault will be rectified when Optus notifies you that such outage has been resolved. Optus may notify you via telephone call, voice message, e-mail or text message.


YOUR RIGHTS, OBLIGATIONS AND REQUIREMENTS
2.13 In using the Service, you must agree to comply with any rules imposed by any third party whose Content or services you access using the Service or whose network your data traverses. 


RELEVANT APPENDICES
2.14 In using the Service, you must agree to comply with Optus’ Fair Go Policy. 



PART 2
SERVICE OPTION TERMS: OPTUS MY FLEET MANAGER - LICENCE

1. DESCRIPTION OF THE SERVICE OPTION
3. Service Option Description
Optus My Fleet Manager is a service application which is accessible via the internet and provides you with access to an online management tool to monitor your Optus Mobile and Mobile Broadband assets and related expenses through the collection, analysis and reporting of the relevant asset details and related billing data (the “Service”).  

The software is available in Platinum and Optus Business Edition (less than 25 services). The basic Optus My Fleet Manager service consists of:

0. Set-Up and Onboarding

0. Mobile Cost and Allocation Reporting 

0. Supply of Optus MFM portal including customisable dashboard

0. Asset Management

0. Inclusion of the Employee Experience Mobile App on Platinum option only.



SERVICE FEATURES
3.1 The service includes the following standard features:
(a) Set-Up and Onboarding
(i) Your Application will contain details on the service and feature required for onboarding.
(ii) Each feature requires software to be installed at the premises and your computer hardware, for example your computer server.
(iii) If you have chosen the Optus My Fleet Manager service, you will not be charge for the installation of the relevant software, provided that you supply the installed pre-requisite computer hardware at your own cost.
(iv) Upon authorisation, the carrier interface and setup of the required accounts will occur. This will be within 6 weeks of the application sign date. From this point, within 12 days, customisation of the account will occur with a completed customer interface setup to occur after customer access has been granted. 

(b) Mobile Cost Analysis and Cost Allocations
(i) Full historical reporting and analytics on spend, organised according to hierarchy and cost centres.
(ii) Assign and allocate charges to individuals and cost centres.
(iii) Personalise accounts and services with names and descriptions to identify spend.
(iv) Analyse all mobile/ mobile broadband spend by local and international calls and data.
(v) Identify and analyse trends across time at any level in the organisational hierarchy.
(vi) Easily find any outliers or exceptions at department, cost centre and service level. Service call or data sessions can be identified. 
(vii) Flag calls, SMS or data as personal or business.
(viii) [bookmark: _Hlk73616162]Up to 12 months of billing history (where available) can be reviewed.

(c) Executive Dashboard
(i) Usage data and spend for mobile and mobile broadband services.
(ii) Users can access their individual dashboard when online using a secure encrypted login.
(iii) Multiple access levels supported.

(d) Reporting
(i) Standard reports include cost centre breakdown, zero usage, cost analysis, personal usage, add, moves and changes, technology funds, device compliance and many others.
(ii) Set up budgets at any level in the hierarchy and report actual vs budget.
(iii) Download standard reports in PDF, Excel or CSV.
(iv) Schedule reports to run when needed and have them delivered via email.
(v) Individual cost centre managers can sign in to view and manage their own cost centres spend and run and schedule their own reports.

(e) Asset Management
(i) Enables reporting and updates by administrators to the asset register comprising of device information such as IDs (e.g. IMEI), device type, manufacturer, model and other information (where available).

(f) Asset Management Plus
(i) Direct integration with Optus systems includes updated fleet asset register including device information.
(ii) Enables easy and up to date asset management and gives visibility of critical device information such as IDs (e.g. IMEI), device type, manufacturer, model and other information (where available).

(g) Apple DEP Enrolment
(i) Visibility on assets enrolled in Apple DEP program. 

(h) Connects, Disconnects, Resign and Plan Changes
(i) Provides connection visibility and reporting including Moves, Adds and Changes (MACs) tracking.

(i) Pre-bill Usage for Forecast Spend Analysis
(i) Optus mobile usage data is updated daily providing insights on unbilled usage in the current billing period.


OPTIONAL SERVICE FEATURES
3. The following optional services features will incur a separate charge:
(a) Support for Multi-Carrier Invoices
(i) Support for third party carrier invoices delivered as an electronic feed in a pre-agreed format.




SUPPORT SERVICES

3.3 The Third Party Service Provider will provide you on the Service start date and all support requests and queries.

Your authorised list of representatives can contact the Third Party Service Provider Helpdesk during the Standard Business Hours by email.


3.4 General Support Scenarios and Responsible Party

General support scenarios and the responsible parties are listed below: 

	[bookmark: _Hlk73616294]Support for
	Responsible Party

	Ordering products and services, billing and payments
	Optus 

	Issue relating to apparent non-functioning software
	Third Party Service Provider

	Software or Mobile App access or inability to log in
	Third Party Service Provider

	Request for additional end user login
	 Third Party Service Provider

	Add, edit or move a cost centre
	Self-serve

	Assign an unallocated service
	Self-serve

	Assign mobile domestic data and roaming alert preferences
	Self-serve


[bookmark: _Toc475442293]
3.5 Support Exclusions

Optus and its Third Party Service Provider shall have no obligation to provide support in connection with any error, questions or problems that arise from the use of the software with an incompatible internet browser and/or in a way that is not permitted under these terms.

3.6 [bookmark: _Toc475442297]Support Hours

Support is provided during Standard Business Hours.

3.7 SLA Target Response and Resolution Matrix
 
The ability of Optus and its Third-Party Service Provider to respond according to the Response and Resolution matrix below will be contingent upon timely response and cooperation other carrier resources.

	Category
	Definition
	Process
	Support Commences
	Resolution Timeframe

	Critical
	Any error, bug or malfunction that causes any feature of the solution to become unavailable to customer
	Critical faults must be logged directly with Invia by email
	within 60 minutes
	80% of faults restored within 8 business hours; 
100% of faults restored within 72 hours, from the time the issue was acknowledged.

	Major
	Any error, bug or malfunction that causes any feature of the solution to operate unreliably or become intermittently unavailable to customer; or a material degradation in performance, or a material data accuracy issue.
	Faults must be logged directly with the Invia by email
	within 4 hours of notification
	80% of faults restored within 3 Business Days; 
100% of faults restored within 5 Business Days, from the time the issue was acknowledged.

	Minor
	Any error within the solution that does not impact availability or have a material impact on a customer’s ability to use the solution.
	Faults must be logged directly with the Invia by email
	within 1 Business Day of notification
	80% of faults restored within 5 Business Days; 
100% of faults restored within 10 Business Days, from the time the issue was acknowledged.

	Queries
	Any general query relating to the solution or its delivery
	Queries must be logged directly with the Invia by email
	within 5 Business Days of notification
	80% of queries resolved within 10 Business Days;
100% of queries resolved within 20 Business Days, from the time the issue was acknowledged.




Definitions 
Third Party Service Provider(s) means Invia Pty Ltd ABN 53 128 141 113 (Invia) or any other third party service provider identified in your agreement. 

Third Party Usage Terms means any applicable terms, warranty terms, end user licence agreement, software, or support terms of the Third Party Service Provider.
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