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STANDARD PRICING TABLE: Optus Evolve Service 
This Standard Pricing Table forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

The Standard Pricing Table for the Outbound Voice Service Option comprises Appendix 3 below.
This Standard Pricing Table for the following Evolve Service Options comprises the following appendices. 
· Appendix 1 - Optus Evolve IP VPN - Standard Pricing Table

· Appendix 2 - Optus Evolve MRS - Standard Pricing Table

· Appendix 3- Optus Evolve Internet – Standard Pricing Table

· APPENDIX 4 - Optus Evolve Miscellaneous Charges
Appendix 1 – Optus Evolve IP VPN Service Option:

(Standard Pricing Table)

Optus will only supply the Evolve IP VPN or Ethernet WAN Service Option at the rates set out in the Standard Pricing Tables below for each site if you choose a minimum term of at least twelve months.

1. ONE OFF ESTABLISHMENT and RELOCATION CHARGE 

1.1 The Establishment Charge is the initial charge payable for installing the Service which is payable upon installation.  The Relocation Charge is the charge payable for relocating an existing service from one location to another.  

1.2 Establishment and Relocation Charges are subject to extra charges if additional work is required to install the service, subject to a special agreement in writing signed by both parties.
	Evolve IP VPN
	Charges (excl GST)

	Service Installation / Relocation Charge (per service) for bandwidths up to 300Mbps
	$2,500


Establishment and Relocation charges for other bandwidths will be provided on application.

2. SERVICE CHANGE CHARGE
	Change Type
	Description
	Charge

	Simple change
	Change to an existing service that can be performed remotely (no change to hardware, no site visit required) and are part of the standard product feature set, ie. do not require any customisation.  Examples include:

Bandwidth upgrade/downgrade*

QoS configuration changes
	$500

	Complex change
	Change to an existing service requiring a site visit (including hardware change, but not requiring any customisation)
	$2,500

	Customised changes
	Changes requiring customisation in standard product as agreed by both parties 
	POA


* If you downgrade a service, the new monthly recurring charge will be notified to you by Optus which may be an amount up to, but not exceeding 100% of the originally contracted monthly recurring charge (including any charge in respect of the Service Interface) for the period of the downgrade until the expiry of the minimum term.  
3. MONTHLY SERVICE CHARGE 
3.1 A monthly service charge is payable depending on the access types you select. See tables below. 
(a) Monthly service charges table (ex GST) for Evolve IPVPN(applicable for metro sites with no QOS) 
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256K/64K 203.00 $             203.00 $            

512K/128K 238.00 $             238.00 $            

1.5M/256K 378.00 $             378.00 $            

1.5M/1.5M 560.00 $            

4M/1M  700.00 $             378.00 $            

8M/1.5M 840.00 $            

8M/384K 756.00 $            

8M/640K 756.00 $            

10M/2M 894.60 $            

20M/640K 1,050.00 $        

256K/256K 525.00 $             1,207.50 $        

512K/512K 1,120.00 $                               392.00 $             665.00 $             665.00 $             1,330.00 $         1,680.00 $        

1M/1M 1,355.20 $                               882.00 $             882.00 $             1,764.00 $         2,032.80 $        

2M/2M 1,449.00 $                               945.00 $             945.00 $             1,984.50 $         2,318.40 $        

3M/3M 1,540.00 $                               1,101.80 $         1,101.80 $        

4M/4M 1,750.00 $                               1,184.40 $         1,184.40 $         2,961.00 $         3,325.00 $        

5M/5M 1,960.00 $                               1,293.60 $        

6M/6M 2,240.00 $                               1,435.00 $         3,731.00 $         4,256.00 $        

7M/7M 2,380.00 $                               1,540.00 $        

8M/8M 2,520.00 $                               1,603.00 $         4,648.70 $         4,788.00 $        

9M/9M 2,590.00 $                               1,626.80 $        

10M/10M 2,812.60 $                               1,645.00 $         5,264.00 $         5,343.94 $        

12M/12M 3,124.80 $                               1,750.00 $        

15M/15M 3,288.60 $                               1,845.20 $        

20M/20M 3,362.80 $                               1,957.20 $         6,389.32 $        

25M/25M 3,791.20 $                              

30M/30M 4,030.60 $                               7,658.14 $        

35M/35M 4,198.60 $                              

40M/40M 4,345.40 $                               9,566.48 $        

45M/45M 4,505.20 $                              

50M/50M 4,505.20 $                               10,812.48 $      

60M/60M 5,000.80 $                               12,502.00 $      

70M/70M 5,395.60 $                               134,896.00 $   

75M/75M 5,565.00 $                              

80M/80M 5,971.80 $                               14,479.50 $      

90M/90M 6,155.80 $                               15,389.50 $      

100M/100M 6,416.20 $                               16,682.12 $      

120M/120M 6,717.20 $                              

140M/140M 6,861.40 $                              

150M/150M 6,928.60 $                               18,014.36 $      

160M/160M 7,243.60 $                              

180M/180M 7,351.40 $                              

200M/200M 7,714.00 $                               20,056.40 $      

220M/220M 7,908.60 $                              

240M/240M 8,052.80 $                              

250M/250M 8,309.00 $                               22,434.30 $      

260M/260M 8,563.80 $                              

280M/280M 9,136.40 $                              

300M/300M 9,647.40 $                               26,047.98 $      

400M/400M POA POA

500M/500M POA POA

600M/600M POA POA

700M/700M POA POA

800M/800M POA POA

900M/900M POA

1000M/1000M POA

Service / Class Classification Uplift (%)

If QoS N/A 20%

0Mbps - 15Mbps 20%

16Mbps - 100Mbps 50%

101Mbps - 300Mbps 100%

301Mbps - 1000Mbps POA

if Secondary linkN/A -20%

If Regional

Metro - Primary Link (no QoS)

Uplift applicable for following cases (%)
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256K/64K 286.72 $             286.72 $            

512K/128K 408.58 $             408.58 $            

1.5M/256K 462.00 $             462.00 $            

1.5M/1.5M 630.00 $            

4M/1M  784.00 $            

8M/1.5M 896.00 $            

8M/384K 672.00 $            

8M/640K 627.20 $            

10M/2M 1,148.00 $        

20M/640K 756.00 $            

256K/256K 1,120.00 $         1,344.00 $        

512K/512K 2,240.00 $                               487.42 $             1,120.00 $         1,120.00 $         1,344.00 $         2,240.00 $        

1M/1M 2,240.00 $                               1,120.00 $         1,120.00 $         1,644.00 $         2,240.00 $        

2M/2M 2,240.00 $                               1,120.00 $         1,120.00 $         2,464.00 $         2,754.55 $        

3M/3M 2,240.00 $                               1,680.00 $         1,680.00 $        

4M/4M 2,240.00 $                               2,240.00 $         2,240.00 $         3,427.20 $         3,545.45 $        

5M/5M 2,450.00 $                               2,450.00 $        

6M/6M 2,856.00 $                               2,856.00 $         3,931.20 $         4,436.36 $        

7M/7M 2,940.00 $                               2,940.00 $        

8M/8M 3,024.00 $                               3,024.00 $         4,725.00 $         5,227.27 $        

9M/9M 3,150.00 $                               3,150.00 $        

10M/10M 3,500.00 $                               3,500.00 $         5,250.00 $         5,945.45 $        

12M/12M 4,200.00 $                               4,200.00 $        

15M/15M 5,250.00 $                               5,250.00 $        

20M/20M 7,000.00 $                               7,000.00 $         8,183.33 $        

25M/25M 8,750.00 $                              

30M/30M 10,500.00 $                             10,500.00 $      

35M/35M 12,250.00 $                            

40M/40M 14,000.00 $                             14,000.00 $      

45M/45M 15,750.00 $                            

50M/50M 16,800.00 $                             16,800.00 $      

60M/60M 18,900.00 $                             18,900.00 $      

70M/70M 22,050.00 $                             22,050.00 $      

75M/75M 23,625.00 $                            

80M/80M 25,200.00 $                             25,200.00 $      

90M/90M 28,350.00 $                             28,350.00 $      

100M/100M 30,800.00 $                             30,800.00 $      

120M/120M 33,600.00 $                            

140M/140M 39,200.00 $                            

150M/150M 42,000.00 $                             42,000.00 $      

160M/160M 44,800.00 $                            

180M/180M 50,400.00 $                            

200M/200M 56,000.00 $                             56,000.00 $      

220M/220M 61,600.00 $                            

240M/240M 67,200.00 $                            

250M/250M 70,000.00 $                             70,000.00 $      

260M/260M 72,800.00 $                            

280M/280M 78,400.00 $                            

300M/300M 84,000.00 $                             84,000.00 $      

400M/400M POA POA

500M/500M POA POA

600M/600M POA POA

700M/700M POA POA

800M/800M POA POA

900M/900M POA

1000M/1000M POA

Service / Class Classification Uplift (%)

0Mbps - 15Mbps 20%

16Mbps - 100Mbps 50%

101Mbps - 300Mbps 100%

301Mbps - 1000Mbps POA

Uplift applicable for following cases (%)

If Regional

Metro - Flat Bundle

[image: image6.jpg]OPTUS?




(b) Monthly Service charges (ex GST) for Evolve IPVPNwith EoLL access method (applicable for metro sites with no QoS)
[image: image2.emf]Speed Distance Metro Regional

2M/2M 0 - 5KM 1,956.50 $     1,820.00 $    

2M/2M 6 - 10KM 2,593.50 $     3,094.00 $    

Service / Class Uplift (%)

If QoS 20%

if Secondary link -20%

N/A

Primary Link (no QoS)

Uplift applicable for following cases (%)

Classification

N/A


Appendix 2 – Optus Evolve MRS Service Option:
(Standard Pricing Table)

The Optus Evolve MRS charges (including the Cancellation Fee, if applicable) are in addition to any charges payable by you in respect of an Optus Evolve IP VPN Service. All pricing for Evolve MRS is provided on application.
4. ONE OFF ESTABLISHMENT and MONTHLY RECURRING CHARGE 

4.1 The Establishment Charge is the initial charge payable for installing the Service which is payable upon installation.  
4.2 Establishment Charges are subject to extra charges if additional work is required to install the service, subject to a special agreement in writing signed by both parties. 
4.3 A Monthly Recurring Charge is payable depending on the router types provided.

	Router Type
	One off Establishment charges
	Monthly Recurring charges (ex GST)

	Cisco 881G
	$1,812
	$56

	Cisco 819
	$1850
	$56

	Cisco 867 VAE
	$1,872
	$56

	Cisco 1941
	$2,574
	$169

	Cisco 1941 (with eHWIC)
	$3,152
	$169

	Cisco 2921
	$8,632
	$560

	Cisco 3945
	$22,620
	$560


5. SERVICE CHANGE CHARGE

	Change Type
	Description
	Charge

	Simple change
	Change to an existing service that can be performed remotely (no change to hardware, no site visit required) and are part of the standard product feature set, ie. do not require any customisation.  For example:
Changes to Evolve MRS router configuration
	$500


APPENDIX 4 – Optus Evolve Internet Service Option:

(Standard Pricing Table)

Optus will only supply the Evolve Internet Individual Service at the rates set out in the Standard Pricing Tables below for each site if you choose a minimum term of at least twelve months.

1. ONE OFF ESTABLISHMENT AND RELOCATION CHARGE

1.1
The Establishment Charge is the initial charge payable for installing the Service which is payable upon installation.  The Relocation charge is the charge payable for relocating an existing service from one location to another.
1.2
Establishment and Relocation charges are subject to extra charges if additional work is required to install the service, subject to a special agreement in writing signed by both parties.
	Evolve Internet
	Charge (excl GST)

	Service Installation / Relocation Charge (per service) for bandwidths up to 300Mbps
	$2,500


Establishment and Relocation charges for other bandwidths will be provided on application.
2. SERVICE CHANGE CHARGE
	Change Type
	Description
	Charge (excl GST)

	Simple change
	· Change to an existing service that can be performed remotely (no change to hardware, no site visit required) and are part of the standard product feature set, ie. do not require any customisation.  Examples include:
· Bandwidth upgrade/downgrade*

· Internet plan change
	$500

	Complex change
	· Change to an existing service requiring a site visit (including hardware change, but not requiring any customisation)
	$2,500


3. MONTHLY SERVICE CHARGE 
3.1
A monthly service charge is payable depending on the access types you select. See tables below.

a. Monthly service charges table (ex GST) for Evolve Internet (applicable for metro sites – flat plans)
b. Monthly service charges table (ex GST) for Evolve Internet (applicable for metro sites – unlimited plans)
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100/100M $500.00

250/250M $850.00

500/500M $1,000.00

1000/1000M $1,200.00

Metro - Standard


APPENDIX 6 – Optus Evolve Miscellaneous Charges
Miscellaneous Install charges
	Event
	Description
	Charge

	Suspending or modifying a service
	Suspending your Service or modifying, repairing, or replacing any Optus Equipment as a result of an Excluded Event;
	$2500 per service

	Incorrect Installation Details
	In the event that any information you gave us about requirements for installation were incomplete or inaccurate, or if you need extra installation services;
	$500 per service

	Non-standard install costs
	In the event that additional work is required at a location where Optus installs a Service, subject to a Special Agreement in writing signed by both parties.
	Pass through of additional costs


Miscellaneous Service and Support charges
	Event
	Description
	Charge

	Customer Fault
	Investigating and (if requested) correcting of a fault, where we decide that the fault is caused by your equipment or facilities
	$500 per fault / Service

	Billing audit
	Requiring us to perform an invoice audit, where we decide that no error has been made
	

	After Hours Maintenance and configuration (Non-fault related) 
	Requiring us to perform maintenance or other services outside Business Hours.
	Pass through of additional costs

	Non-standard service cost
	Hosting of Optus equipment if additional costs are incurred.    For example, if your building owner imposes a charge or we agree to house your Optus equipment in a Carrier Rack in a Data Centre
	Pass through of additional costs
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