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[bookmark: _Toc441665990]
[bookmark: _Toc6471489][bookmark: _Toc167738510][bookmark: _Toc237945766]About this Section
[bookmark: _Toc91431312][bookmark: _Toc91474821]This is Section 3a of the standard pricing table for the Optus Mobile Digital Service.
This section contains the pricing plans that we will only offer to new consumer customers as a special promotional pricing under our consumer terms.
[bookmark: _Toc91431313][bookmark: _Toc91474822]We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SMB terms and consumer customer to small or medium enterprise customer.
If you cannot find the name of your pricing plan in this section, you should refer to Section 2 or Section 3 for your pricing plan or you can call us for more information.
[bookmark: _Toc91431314][bookmark: _Toc91474823]You may also need to refer to the following:
Section 1 of this standard pricing table for general information on the calculation of charges for use of the service, for call charges and other charges not covered by your pricing plan;
The Value Added Service Features Appendix Y for the description and charges for the range of value added service features available with the service.
[bookmark: _Toc91431315][bookmark: _Toc91474824]The meaning of the words printed like this is explained in the service description or in the consumer terms.

[bookmark: _Toc511916648][bookmark: _Toc511916649][bookmark: _Toc511916650][bookmark: _Toc511916654][bookmark: _Toc511916655][bookmark: _Toc511916656][bookmark: _Toc511916657][bookmark: _Toc511916658][bookmark: _Toc514767732][bookmark: _Toc514931945][bookmark: _Toc514935995][bookmark: _Toc514767733][bookmark: _Toc514931946][bookmark: _Toc514935996][bookmark: _Toc514767756][bookmark: _Toc514931969][bookmark: _Toc514936019][bookmark: _Toc514767757][bookmark: _Toc514931970][bookmark: _Toc514936020][bookmark: _Toc514767758][bookmark: _Toc514931971][bookmark: _Toc514936021][bookmark: _Toc514767759][bookmark: _Toc514931972][bookmark: _Toc514936022][bookmark: _Toc524621996][bookmark: _Toc524622221][bookmark: _Toc524621997][bookmark: _Toc524622222][bookmark: _Toc524622075][bookmark: _Toc524622300][bookmark: _Toc524622076][bookmark: _Toc524622301][bookmark: _Toc514932020][bookmark: _Toc514936070][bookmark: _Toc515868020][bookmark: _Toc515872731][bookmark: _Toc516225952][bookmark: _Toc516226089][bookmark: _Toc516727730][bookmark: _Toc518292849][bookmark: _Toc518399786][bookmark: _Toc518292933][bookmark: _Toc518399870][bookmark: _Toc518292935][bookmark: _Toc518399872][bookmark: _Toc518399907][bookmark: _Toc518399908][bookmark: _Toc167738537][bookmark: _Toc237945767]$45 My Plan Plus 12M SIM
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$45 My Plan Plus 12M SIM
	34238954
	18 August 2019



[bookmark: _Toc167738538][bookmark: _Toc237945768]Eligibility
The $45 My Plan Plus 12M SIM plan is available to new and re-contracting mobile customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

[bookmark: _Toc167738539][bookmark: _Toc237945769]Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.

[bookmark: _Toc167738540][bookmark: _Toc237945770]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge
(i) The $45 My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
We may give you the opportunity to purchase a mobile phone with a 12 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc167738541][bookmark: _Toc237945771]How this plan works
(d) The $45 My Plan Plus 12M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.
(e) This plan also includes unlimited standard national SMS/MMS.
(f) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(g) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(h) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(i) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc167738542][bookmark: _Toc237945772]Plan Changes
You can change your plan during the minimum term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply. 

[bookmark: _Toc167738543][bookmark: _Toc237945773]Data Sharing
(j) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(k) If you do not want your services to share data, they need to be on separate billing accounts.
(l) Data sharing is only available within Australia.
[bookmark: _Toc167738544][bookmark: _Toc237945774]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges
	
	$45 My Plan Plus 12M SIM

	Minimum Monthly charge
	$45

	Included Data
	40GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months 
	$540



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc167738545][bookmark: _Toc237945775]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc167738546][bookmark: _Toc237945776]What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(m) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(n) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$45 My Plan Plus 12M SIM

	Cancellation Fee
	$22.50 x Months remaining

	Maximum Cancellation Fee
	$270






(o) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
[bookmark: _Toc167738547]
[bookmark: _Toc237945777]$45 My Plan Plus 24M SIM
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$45 My Plan Plus 24M SIM
	34238964
	18 August 2019



[bookmark: _Toc167738548][bookmark: _Toc237945778]Eligibility
The $45 My Plan Plus 24M SIM plan is available to new and re-contracting mobile customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

[bookmark: _Toc167738549][bookmark: _Toc237945779]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.

[bookmark: _Toc167738550][bookmark: _Toc237945780]What you have to pay us
(p) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(q) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(r) Minimum Monthly Charge
(i) The $45 My Plan Plus 24M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
We may give you the opportunity to purchase a mobile phone with a 24 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc167738551][bookmark: _Toc237945781]How this plan works
(s) The $45 My Plan Plus 24M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.
(t) This plan also includes unlimited standard national SMS/MMS.
(u) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(v) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(w) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(x) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc167738552][bookmark: _Toc237945782]Plan Changes
You can change your plan during the minimum term to another My Plan Plus 24M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

[bookmark: _Toc167738553][bookmark: _Toc237945783]Data Sharing
(y) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(z) If you do not want your services to share data, they need to be on separate billing accounts.
(aa) Data sharing is only available within Australia.
[bookmark: _Toc167738554][bookmark: _Toc237945784]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

[bookmark: _Toc167738555][bookmark: _Toc237945785]New Phone Trade Up
If you add a 24 month device payment plan with a mobile phone to this plan you have the option of New Phone Trade Up, which can be exercised in two ways:
0. New Phone Trade Up 
In the last 12 months of the device payment plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month device payment plan; sign up to a new SIM plan (noting that this plan may not be available at that time); and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
(a) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 or 36 month handset plan.


Table 1 –Plan Inclusions and Charges
	
	$45 My Plan Plus 24M SIM

	Minimum Monthly charge
	$45

	Included Data
	40GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,080



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc167738556][bookmark: _Toc237945786]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc167738557][bookmark: _Toc237945787]What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(ab) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(ac) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$45 My Plan Plus 24M SIM

	Cancellation Fee
	$22.50 x Months remaining

	Maximum Cancellation Fee
	$540





[bookmark: _Toc23241981][bookmark: _Toc38015117][bookmark: _Hlk51671608]
(ad) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
[bookmark: _Toc167738568]
[bookmark: _Toc237945788]$65 My Plan Plus 24M SIM
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$65 My Plan Plus 24M SIM
	34238974
	18 August 2019




[bookmark: _Toc167738569][bookmark: _Toc237945789]Eligibility
The $65 My Plan Plus 24M SIM plan is available to new and re-contracting mobile customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

[bookmark: _Toc167738570][bookmark: _Toc237945790]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.

[bookmark: _Toc167738571][bookmark: _Toc237945791]What you have to pay us
(ae) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(af) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(ag) Minimum Monthly Charge
(i) The $65 My Plan Plus 24M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
We may give you the opportunity to purchase a mobile phone with a 24 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc167738572][bookmark: _Toc237945792]How this plan works
(ah) The $65 My Plan Plus 24M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.
(ai) This plan also includes unlimited standard national SMS/MMS.
(aj) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(ak) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(al) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(am) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc167738573][bookmark: _Toc237945793]Plan Changes
You can change your plan during the minimum term to another My Plan Plus 24M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

[bookmark: _Toc167738574][bookmark: _Toc237945794]Data Sharing
(an) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(ao) If you do not want your services to share data, they need to be on separate billing accounts.
(ap) Data sharing is only available within Australia.
[bookmark: _Toc167738575][bookmark: _Toc237945795]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

[bookmark: _Toc167738576][bookmark: _Toc237945796]New Phone Trade Up
If you add a 24 month device payment plan with a mobile phone to this plan you have the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
In the last 12 months of the device payment plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month device payment plan; sign up to a new SIM plan (noting that this plan may not be available at that time) and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile phone, you can simply pay out the full remaining cost of your mobile phone, including any monthly device credit or discount that we were going to cover, and purchase a new mobile phone on a new eligible device payment plan.


Table 1 –Plan Inclusions and Charges
	
	$65 My Plan Plus 24M SIM

	Minimum Monthly charge
	$65

	Included Data
	80GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,560



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc167738577][bookmark: _Toc237945797]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc167738578][bookmark: _Toc237945798]What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(aq) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(ar) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$65 My Plan Plus 24M SIM

	Cancellation Fee
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$780






(as) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc167738582][bookmark: _Toc237945799]$35 My Plan Plus 12M SIM
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$35 My Plan Plus 12M SIM (Jul 20)
	34785684
	03 August 2020



[bookmark: _Toc167738583][bookmark: _Toc237945800]Eligibility
The $35 My Plan Plus 12M SIM plan is available to new customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

[bookmark: _Toc167738584][bookmark: _Toc237945801]Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.

[bookmark: _Toc167738585][bookmark: _Toc237945802]What you have to pay us
(at) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(au) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(av) Minimum Monthly Charge
(i) The $35 My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
We may give you the opportunity to purchase a mobile phone with a 12 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc167738586][bookmark: _Toc237945803]How this plan works
(aw) The $35 My Plan Plus 12M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and 20GB of Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.
(ax) This plan also includes unlimited standard national SMS/MMS.
(ay) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(az) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(ba) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(bb) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc167738587][bookmark: _Toc237945804]Plan Changes
You can change your plan during the minimum term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

[bookmark: _Toc167738588][bookmark: _Toc237945805]Data Sharing
(bc) If you have more than one plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
(bd) If you do not want your services to share data, they need to be on separate billing accounts.
(be) Data sharing is only available within Australia.
[bookmark: _Toc167738589][bookmark: _Toc237945806]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges
	
	$35 My Plan Plus 12M SIM (Jul 20)

	Minimum Monthly charge
	$35

	Included Data
	20GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months 
	$420



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc167738590][bookmark: _Toc237945807]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc167738591][bookmark: _Toc237945808]What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’)and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(bf) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(bg) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$35 My Plan Plus 12M SIM (Jul 20)

	Cancellation Fee
	$17.50 x Months remaining

	Maximum Cancellation Fee
	$210








[bookmark: _Toc39567049][bookmark: _Toc167738592][bookmark: _Toc237945809]$35 My Plan Plus 24M SIM
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$35 My Plan Plus 24M SIM (Jul 20)
	34785704
	03 August 2020



[bookmark: _Toc39567050][bookmark: _Toc167738593][bookmark: _Toc237945810]Eligibility
The $35 My Plan Plus 24M SIM plan is available to new customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

[bookmark: _Toc39567051][bookmark: _Toc167738594][bookmark: _Toc237945811]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.

[bookmark: _Toc39567052][bookmark: _Toc167738595][bookmark: _Toc237945812]What you have to pay us
(bh) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(bi) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(bj) Minimum Monthly Charge
(i) The $35 My Plan Plus 24M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
We may give you the opportunity to purchase a mobile phone with a 24 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc39567053][bookmark: _Toc167738596][bookmark: _Toc237945813]How this plan works
(bk) The $35 My Plan Plus 24M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and 20GB of Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.
(bl) This plan also includes unlimited standard national SMS/MMS.
(bm) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(bn) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(bo) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(bp) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc39567054][bookmark: _Toc167738597][bookmark: _Toc237945814]Plan Changes
You can change your plan during the minimum term to another My Plan Plus 24M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

[bookmark: _Toc39567055][bookmark: _Toc167738598][bookmark: _Toc237945815]Data Sharing
(bq) If you have more than one plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
(br) If you do not want your services to share data, they need to be on separate billing accounts.
(bs) Data sharing is only available within Australia.
[bookmark: _Toc39567056][bookmark: _Toc167738599][bookmark: _Toc237945816]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

[bookmark: _Toc167738600][bookmark: _Toc237945817]New Phone Trade Up
If you add a 24 month device payment plan with a mobile phone to this plan you have the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
[bookmark: _Hlk52359147][bookmark: _Hlk52359211]In the last 12 months of the device payment plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month device payment plan; sign up to a new SIM plan (noting that this plan may not be available at that time) and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile phone, you can simply pay out the full remaining cost of your mobile phone, including any monthly device credit or discount that we were going to cover, and purchase a new mobile phone on a new eligible device payment plan.


Table 1 –Plan Inclusions and Charges
	
	$35 My Plan Plus 24M SIM (Jul 20)

	Minimum Monthly charge
	$35

	Included Data
	20GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$840



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	‘yes’ international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc39567057][bookmark: _Toc167738601][bookmark: _Toc237945818]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc39567058][bookmark: _Toc167738602][bookmark: _Toc237945819]What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’)and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’)prevails.  

(bt) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) [bookmark: _Toc39567039]any charges incurred up to the end of the billing cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(bu) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$35 My Plan Plus 24M SIM (Jul 20)

	Cancellation Fee
	$17.50 x Months remaining

	Maximum Cancellation Fee
	$420






(bv) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc167738603][bookmark: _Toc237945820]$65 My Plan Plus 12M SIM
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$65 My Plan Plus 12M SIM (Jul 20)
	34785694
	03 August 2020



[bookmark: _Toc39567040][bookmark: _Toc167738604][bookmark: _Toc237945821]Eligibility
The $65 My Plan Plus 12M SIM plan is available to new customers in selected channels connecting to the service who pass Optus’ credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

[bookmark: _Toc39567041][bookmark: _Toc167738605][bookmark: _Toc237945822]Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.

[bookmark: _Toc39567042][bookmark: _Toc167738606][bookmark: _Toc237945823]What you have to pay us
(bw) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(bx) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(by) Minimum Monthly Charge
(i) The $65 My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) We may give you the opportunity to purchase a mobile phone with a 12 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc39567043][bookmark: _Toc167738607][bookmark: _Toc237945824]How this plan works
(bz) The $65 My Plan Plus 12M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and 80GB of Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.
(ca) This plan also includes unlimited standard national SMS/MMS.
(cb) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(cc) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(cd) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.
(ce) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc39567044][bookmark: _Toc167738608][bookmark: _Toc237945825]Plan Changes
You can change your plan during the minimum term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

[bookmark: _Toc39567045][bookmark: _Toc167738609][bookmark: _Toc237945826]Data Sharing
(cf) If you have more than one plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
(cg) If you do not want your services to share data, they need to be on separate billing accounts.
(ch) Data sharing is only available within Australia.
[bookmark: _Toc39567046][bookmark: _Toc167738610][bookmark: _Toc237945827]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges
	
	$65 My Plan Plus 12M SIM (Jul 20)

	Minimum Monthly charge
	$65

	Included Data
	80GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months 
	$780



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc39567047][bookmark: _Toc167738611][bookmark: _Toc237945828]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc39567048][bookmark: _Toc167738612][bookmark: _Toc237945829]What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.
(ci) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(cj) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$65 My Plan Plus 12M SIM (Jul 20)

	Cancellation Fee
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$390






(ck) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc167738625][bookmark: _Toc237945830]$39 Saver Plan
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$39 Saver Plan
	34844894
	27 November 2020



[bookmark: _Toc38015126][bookmark: _Toc23241990][bookmark: _Toc167738626][bookmark: _Toc237945831]Eligibility
This plan is only available to selected customers directly invited by Optus to connect who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
This plan isn't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc38015127][bookmark: _Toc23241991][bookmark: _Toc167738627][bookmark: _Toc237945832]Minimum Term
This plan is a month to month plan on a non-fixed length agreement.
[bookmark: _Toc38015128][bookmark: _Toc23241992][bookmark: _Toc167738628][bookmark: _Toc237945833]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(a) [bookmark: _Toc38015129][bookmark: _Toc23241993]If permitted by Optus, you may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc167738629][bookmark: _Toc237945834]How the $39 Saver Plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and unlimited standard national SMS/MMS.
This plan also includes 60GB of included data for mobile use. If you exceed your included data your service will be slowed to 1.5Mbps until the start of your next billing cycle.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
Any unused portion of your plan's included data expires at the end of each month and does not roll over into the next month.
If permitted by Optus, you may make outgoing international calls and SMS/MMS. You must pay us for charges as well as any services that are not included in your plan's inclusions, examples of which are set out in Table 3 below.
[bookmark: _Toc167738630][bookmark: _Toc38015130][bookmark: _Toc23241994][bookmark: _Toc237945835]Devices
You need a compatible device to use with this plan.

If permitted by Optus, you can buy an eligible device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on an eligible postpaid mobile plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.

[bookmark: _Toc167738631][bookmark: _Toc237945836]Plan Changes
To the extent of any inconsistency or conflict between this section (‘Plan Changes’) and clause 2A of the consumer terms, this section (‘Plan Changes’) prevails.  

If permitted by Optus, you can change to another eligible month to month plan once per billing cycle. If you change your plan and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. 

We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per billing cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’  below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes.

[bookmark: _Toc167738632][bookmark: _Toc23241996][bookmark: _Toc38015133][bookmark: _Toc237945837]Monthly Data 
This plan includes 60GB of data for use in Australia per month and is not compatible to share data with other services on your account. If you use more than your included data, your service will be slowed to 1.5Mbps until the start of your next billing cycle. Any unused data expires at the end of each billing cycle. Data is counted in kilobytes, and includes uploads and downloads.

[bookmark: _Toc38015134][bookmark: _Toc23241997][bookmark: _Toc167738633][bookmark: _Toc237945838]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc23242000][bookmark: _Toc167738634][bookmark: _Toc38015137][bookmark: _Toc237945839]International Roaming 
If permitted by Optus, you can use your mobile phone when you’re overseas by activating international roaming. Check your roaming settings and turn roaming on/off using the My Optus App or My Account. You cannot use your plans standard calls, text and data inclusions if you are overseas.
· You will be charged at standard roaming rates for your mobile; or
· You may be able to purchase a travel option (note, these are only available for eligible destinations).
To avoid surprises, see optus.com.au/roam for information on eligible destinations, roaming call and data rates, tips on how to control your spend and details on our travel options. 
Table 1 – Plan Inclusions and Charges
	
	$39 Saver Plan

	Minimum Monthly charge
	$39

	Monthly Included Data
	60GB

	Data Speed limit if allowance is exceed 
	1.5Mbps

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost when you stay connected for 1 month
	$39




Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (if permitted by Optus)
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming (if permitted by Optus)
	See optus.com.au/roaming



[bookmark: _Toc38015139][bookmark: _Toc23242002][bookmark: _Toc167738635][bookmark: _Toc237945840]What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.

You can cancel your plan at any time with no cancellation fee. 

If your service is cancelled, you will need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc167738637][bookmark: _Toc237945841]Flybuys Baseline Bonus Points Offer (April 21)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Flybuys Bonus Points
	Available

	$35 My Plan Plus 12M SIM(Jul 20)
	34785684
	10,000
	7 April 2021 – until withdrawn

	$35 My Plan Plus 24M SIM(Jul 20)
	34785704
	25,000
	7 April 2021 – until withdrawn

	$45 My Plan Plus 12M SIM(Aug 19)
	34238954
	15,000
	7 April 2021 – until withdrawn

	$45 My Plan Plus 24M SIM(Aug 19)
	34238964
	40,000
	7 April 2021 – until withdrawn

	$65 My Plan Plus 12M SIM(Jul 20)
	34785694
	30,000
	7 April 2021 – until withdrawn

	$65 My Plan Plus 24M SIM(Aug 19)
	34238974
	75,000
	7 April 2021 – until withdrawn



During the offer availability dates listed in the table above, approved Consumer and business customers who reside in Australia and are current Flybuys members and sign up to a new Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Points will be applied to Flybuys account 90 days from activation (points are forfeited if you cancel your plan before this). Offers not available with any other offers, unless specified. Members are subject to the Flybuys Terms and Conditions as amended from time to time. For more see https://www.flybuys.com.au/about/#/flybuys-terms-and-conditions. Plan cancellation fees apply. Offer available until withdrawn. Flybuys points and Flybuys dollars have no cash or monetary value.


[bookmark: _Toc167738651][bookmark: _Hlk132726617][bookmark: _Toc237945842]Gift Card Voice Plans – 24 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$49 Gift Card Voice Plan
	35044924
	16 November 2021

	$69 Gift Card Voice Plan
	36766014
	24 April 2023

	$99 Gift Card Voice Plan
	36768704
	24 April 2023



[bookmark: _Toc167738652][bookmark: _Toc237945843]Eligibility
These plans are available to new services in selected channels as advertised from time to time connecting to the service who pass Optus’ credit assessment.

You need a compatible mobile phone device to use with these plans.

[bookmark: _Toc167738653][bookmark: _Toc237945844]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.

[bookmark: _Toc167738654][bookmark: _Toc237945845]What you have to pay us
(cl) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(cm) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(cn) Minimum Monthly Charge
(i) These plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(co) If you cancel the service before the end of your minimum term, you will be required to pay us cancellation fees as set out in section 21.7.
[bookmark: _Toc167738655][bookmark: _Toc237945846]How Gift Card Voice Plans work
(cp) The plans referred to in this section have unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use in Australia).
(cq) These plans also include unlimited standard national SMS/MMS.
(cr) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(cs) These plans do not share data with any other Optus mobile or mobile broadband plan.
(ct) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
(cu) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next payment cycle.
(cv) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc167738656][bookmark: _Toc237945847]Plan Changes
You can change your plan during the minimum term to another eligible plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

[bookmark: _Toc167738657][bookmark: _Toc237945848]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

Table 1 –Plan Inclusions and Charges
	
	$49 Gift Card Voice Plan
	$69 Gift Card Voice Plan
	$99 Gift Card Voice Plan

	Minimum Monthly charge
	$49
	$69
	$99

	Minimum term
	24 months
	24 months
	24 months

	Included Data
	60GB
	100GB
	300GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Network access
	Up to 5G 
	Up to 5G
	Up to 5G

	Minimum total cost over 24 months 
	$1,176
	$1,656
	$2,376



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc167738658][bookmark: _Toc237945849]What happens if the service is cancelled?
(cw) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the payment cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below plus
if you signed up on or after 19 June 2024, and the service is cancelled by you within 120 days of activation, you will be required to pay us: 
the base value of the gift card you received; OR
the value of the device discount you received.
unless otherwise provided in the consumer terms and subject to your Australian Consumer Law rights.
(cx) The cancellation fee you will pay:
if you signed up before 19 June 2024, is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$49 Gift Card Voice Plan
	$69 Gift Card Voice Plan
	$99 Gift Card Voice Plan

	Cancellation Fee
	$24.50 x Months remaining
	$34.50 x Months remaining
	$54.50 x Months remaining



102. if you signed up on or after 19 June 2024, is calculated as the following amounts, multiplied by the months remaining on your minimum term plus, if you cancel the service within 120 days of activation, the base value of the gift card or the value of the device discount you received:
	
	$49 Gift Card Voice Plan
	$69 Gift Card Voice Plan
	$99 Gift Card Voice Plan

	Cancellation Fee (first 120 days)
	$24.50 x Months remaining
Plus base value of gift card or value of device discount
	$34.50 x Months remaining
Plus base value of gift card or value of device discount
	$54.50 x Months remaining
Plus base value of gift card or value of device discount

	Cancellation Fee (after 120 days)
	$24.50 x Months remaining
$490
	$34.50 x Months remaining
$690
	$54.50 x Months remaining
$990

	Maximum Cancellation Fee 
	$688
	$1,328
	$1,788




[bookmark: _Toc167738732][bookmark: _Hlk167693227][bookmark: _Toc237945850]$59 Optus Choice Plus Student Plan
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 
	Plan
	Plan ID
	Available

	$59 Optus Choice Plus Student Plan (Apr 24)
	37450594
	3 April 2024 – Until withdrawn



[bookmark: _Toc167738733][bookmark: _Toc237945851]Eligibility
This plan is available to tertiary education students with a valid student ID and other selected customers from time to time. Eligible customers must be getting a new service, switching from a prepaid service or be new to Optus, as advertised from time to time, and pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc167738734][bookmark: _Toc237945852]Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc167738735][bookmark: _Toc237945853]What you have to pay us 
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc167738736][bookmark: _Toc237945854]How the $59 Optus Choice Plus Student Plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and 100GB of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
This plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 
You cannot make use of mobile premium services on this plan.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to activate a roaming add-on. You can check available roaming add-ons using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit www.optus.com.au/roam   
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

[bookmark: _Toc167738737][bookmark: _Toc237945855]Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
[bookmark: _Toc167738738][bookmark: _Toc237945856]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc167738739][bookmark: _Toc237945857]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc167738740][bookmark: _Toc237945858]Unlimited standard international minutes
This plan has included unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc167738741][bookmark: _Toc237945859]Unlimited standard international SMS and MMS
This plan has included unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges
	
	$59 Optus Choice Plus Student Plan (Apr 24)

	Minimum Monthly charge
	$59/mth

	Special offer
	$39/mth for 12 months
Available to consumer or business tertiary education students with a valid student ID or other selected customers signing up to a new service or switching from an Optus prepaid service. Discount is forfeited if you cancel, move to an ineligible plan, or (after the advertised offer end date) recontract your plan by adding a device payment plan. Available once per service on up to 5 services under one account. Not available with other offers, unless specified. Plan fee is $39/mth for the first 12 months and then increases from month 13 to $59/mth or as otherwise notified by Optus

	Monthly Included Data
	100GB

	Maximum speed limit if data allowance is exceeded


	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Unlimited










	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Unlimited

	Standard international MMS (per message) to 35 selected destinations from Australia
	Unlimited

	Minimum total cost when you stay connected for 1 month (no discount)
	$59



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc167738742][bookmark: _Toc237945860]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc167738743][bookmark: _Toc237945861]What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc167738744][bookmark: _Toc237945862]$89 Optus Plus Promo Plan (Feb 24)
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 
	Plan
	Plan ID
	Available

	$89 Optus Plus Promo Plan (Feb 24)
	37380304
	3 April 2024 – 4 August 2024



[bookmark: _Toc167738745][bookmark: _Toc237945863]Eligibility
This plan is available to selected new and recontracting customers in selected sales channels, as advertised from time to time, connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc167738746][bookmark: _Toc237945864]Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc167738747][bookmark: _Toc237945865]What you have to pay us 
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc167738748][bookmark: _Toc237945866]How the $89 Optus Plus Promo Plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and 500GB of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
This plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 
You cannot make use of mobile premium services on this plan.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to activate a roaming add-on. You can check available roaming add-ons using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit www.optus.com.au/roam   
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
If you sign up for or recontract to this plan during offer period, have an active SubHub account with a paid subscription cost greater than $0/mth by 30 November 2024, you will also receive a 6 month SubHub credit up to $10/mth maximum, depending on total of customers’ paid subscription costs (any difference between the total costs and $10 is forfeited).  Credit will commence with first charge of paid subscription prior to 30 November 2024, and continue for 6 consecutive billing periods. Credit forfeited if there are no SubHub paid subscriptions in a particular month during the period 6 months from commencement. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Limited to 5 plans per account. Limited to 1 SubHub credit per account. Not available with other SIM plan offers, unless specified. 
[bookmark: _Toc167738749][bookmark: _Toc237945867]Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
[bookmark: _Toc167738750][bookmark: _Toc237945868]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc167738751][bookmark: _Toc237945869]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc167738752][bookmark: _Toc237945870]Unlimited standard international minutes
This plan has included unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc167738753][bookmark: _Toc237945871]Unlimited standard international SMS and MMS
This plan has included unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges
	
	$89 Optus Plus Promo Plan (Feb 24)

	Minimum Monthly charge
	$89/mth

	Special offer
	$69/mth for 12 months
Offer available to new and existing Consumer and Business customers (Excludes Tech Fund & Fleet) signing up to a $89 Optus Plus Promo Plan. Plan fee is $69/month for the first 12 months and then increases from month 13 to $89/mth or as otherwise notified by Optus. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Limit to 6 per account. Not available with other offers, unless specified.

	Monthly Included Data
	500GB

	Maximum speed limit if data allowance is exceeded


	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Unlimited

	Standard international MMS (per message) to 35 selected destinations from Australia
	Unlimited

	Minimum total cost when you stay connected for 1 month (no discount)
	$89



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc167738754][bookmark: _Toc237945872]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc167738755][bookmark: _Toc237945873]What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc167738756][bookmark: _Toc237945874]$55 & $65 Optus Choice Plus Promo Plan (Apr 25)
[bookmark: _Hlk167738771]This section relates to the following plans. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 
	Plan
	Plan ID
	Available

	$55 Optus Choice Plus Promo Plan (Apr 25)
	37948304
	07 April 2025

	$65 Optus Choice Plus Promo Plan (Apr 25)
	37978314
	07 April 2025



[bookmark: _Toc167738757][bookmark: _Toc237945875]Eligibility
These plans are available to selected customers that have a billing address in eligible postcodes getting a new service, switching from a prepaid service, or who are new to Optus, in selected sales channels, as advertised from time to time, connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc167738758][bookmark: _Toc237945876]Minimum Term
These plans are month to month plans on a non fixed-term agreement.
[bookmark: _Toc167738759][bookmark: _Toc237945877]What you have to pay us 
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc167738760][bookmark: _Toc237945878]How the $55 & $65 Optus Choice Plus Promo Plans work
Each plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
If you have the $55plan, you cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
The $65 plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 
You cannot make use of mobile premium services on these plans.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone when you're in Zone 1 destinations you'll need to activate Optus Daily Roaming for $5. No other roaming options are available on these plans. Optus Daily Roaming is auto-turned on, includes 5GB data and unlimited standard talk and text (Fair Go Policy applies) within 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we'll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Optus Daily Roaming will activate automatically when you land overseas upon first use (talk, text or using data). You can manage International Roaming and check usage in My Optus app.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

[bookmark: _Toc167738761][bookmark: _Toc237945879]Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
[bookmark: _Toc167738762][bookmark: _Toc237945880]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc167738763][bookmark: _Toc237945881]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc167738764][bookmark: _Toc237945882]Unlimited standard international minutes
The $65 plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc167738765][bookmark: _Toc237945883]Unlimited standard international SMS and MMS
The $65 plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges
	
	$55 Optus Choice Plus Promo Plan (Apr 25)
	$65 Optus Choice Plus Promo Plan (Apr 25)

	Minimum Monthly charge
	$55/mth
	$65/mth

	Special offer
	$40/mth for 12 months
Offer available to new and existing Consumer and Business customers in select postcodes who sign up to a new service on the $55 Optus Choice Plus Promo Plan. Plan fee is $40/month for the first 12 months and then increases from month 13 to $55/mth or as otherwise notified by Optus. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. =. Not available with other offers, unless specified.
	$50/mth for 12 months
Offer available to new and existing Consumer and Business customers in select postcodes who sign up to a new service on the $65 Optus Choice Plus Promo Plan. Plan fee is $50/month for the first 12 months and then increases from month 13 to $65/mth or as otherwise notified by Optus. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date.. Not available with other offers, unless specified.

	Monthly Included Data
	50GB
	200GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.
	
Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Not included
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Not included
	Unlimited

	Standard international MMS (per message) to 35 selected destinations from Australia
	Not included
	Unlimited

	Minimum total cost when you stay connected for 1 month (no offer)
	$55
	$65



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc167738766][bookmark: _Toc237945884]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc167738767][bookmark: _Toc237945885]What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc237945886]$79 Optus Plus Promo Plan (Aug 24)
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 
	Plan
	Plan ID
	Available

	$79 Optus Plus Promo Plan (Aug 24)
	37738444
	05 Aug 2024 



[bookmark: _Toc237945887]Eligibility
This plan is available to new, recontracting and rate plan change customers in selected sales channels, as advertised from time to time, connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc237945888]Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc237945889]What you have to pay us 
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc237945890]How the $79 Optus Plus Promo Plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and 360GB of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
This plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 
You cannot make use of mobile premium services on this plan.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to activate a roaming add-on. You can check available roaming add-ons using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit www.optus.com.au/roam   
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

[bookmark: _Toc237945891]Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
[bookmark: _Toc237945892]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc237945893]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc237945894]Unlimited standard international minutes
This plan has included unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc237945895]Unlimited standard international SMS and MMS
This plan has included unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges
	
	$79 Optus Plus Promo Plan (Aug 24)

	Minimum Monthly charge
	$79/mth

	Special offer
	$69/mth for 12 months
Offer available to new and existing Consumer and Business customers (Excludes Tech Fund & Fleet) signing up to a $79 Optus Plus Promo Plan. Plan fee is $69/month for the first 12 months and then increases from month 13 to $79/mth or as otherwise notified by Optus. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Limit to 6 per account. Not available with other SIM plan offers, unless specified.

	Monthly Included Data
	360GB

	Maximum speed limit if data allowance is exceeded


	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Unlimited

	Standard international MMS (per message) to 35 selected destinations from Australia
	Unlimited

	Minimum total cost when you stay connected for 1 month (no discount)
	$79



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc237945896]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc237945897]What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc237945898]Gift Card Voice Plans – 36 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$69 Gift Card Voice Plan 36M(Aug 25)
	38241534
	14 August 2025

	$79 Gift Card Voice Plan 36M(Aug 25)
	38241544
	14 August 2025



[bookmark: _Toc237945899]Eligibility
These plans are available to new services in selected channels as advertised from time to time connecting to the service who pass Optus’ credit assessment.

You need a compatible mobile phone device to use with these plans.

[bookmark: _Toc237945900]Minimum Term
These plans have a fixed length agreement with a 36 month minimum term.

[bookmark: _Toc237945901]What you have to pay us
(cy) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(cz) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(da) Minimum Monthly Charge
(i) These plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(db) If you cancel the service before the end of your minimum term, you will be required to pay us cancellation fees as set out in section 21.7.
[bookmark: _Toc237945902]How Gift Card Voice Plans work
(dc) The plans referred to in this section have unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use in Australia).
(dd) These plans also include unlimited standard national SMS/MMS.
(de) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(df) These plans do not share data with any other Optus mobile or mobile broadband plan.
(dg) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
(dh) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next payment cycle.
(di) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc237945903]Plan Changes
You can change your plan during the minimum term to another eligible plan provided you move to a plan with a higher monthly access fee and same minimum term. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

[bookmark: _Toc237945904]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

Table 1 –Plan Inclusions and Charges
	
	$69 Gift Card Voice Plan 36M
	$79 Gift Card Voice Plan 36M

	Minimum Monthly charge
	$69
	$79

	Minimum term
	36 months
	36 months

	Included Data
	100GB
	150GB

	Maximum speed limit if data allowance is exceeded
	1.5Mbps

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Network access
	Up to 5G 
	Up to 5G

	Minimum total cost over 36 months 
	$2,484
	$2,844



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc237945905]What happens if the service is cancelled?
(dj) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the payment cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below plus
if the service is cancelled by you within 120 days of activation, you will be required to pay us: 
the base value of the gift card you received; OR
the value of the device discount you received.
unless otherwise provided in the consumer terms and subject to your Australian Consumer Law rights.
(dk) The cancellation fee you will pay is calculated as the following amounts, multiplied by the months remaining on your minimum term plus, if you cancel the service within 120 days of activation, the base value of the gift card or the value of the device discount you received:
	
	$69 Gift Card Voice Plan 36M
	$79 Gift Card Voice Plan 36M

	Cancellation Fee (first 120 days)
	$34.50 x Months remaining
Plus base value of gift card or value of device discount
	$39.50 x Months remaining
Plus base value of gift card or value of device discount

	Cancellation Fee (after 120 days)
	$34.50 x Months remaining
$1,104
	$54.50 x Months remaining
$1,264

	Maximum Cancellation Fee 
	$2,042
	$2,472













[bookmark: _Toc237945906]$60 Optus Choice Plus Promo Plan (May 26)
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 
	Plan
	Plan ID
	Available

	$60 Optus Choice Plus Promo plan (May 26)
	38543194
	18 May 2026



[bookmark: _Toc237945907]Eligibility
This plan is available to customers getting a new service, switching from a prepaid service, or who are new to Optus, in selected sales channels, as advertised from time to time, connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc237945908]Minimum Term
This is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc237945909]What you have to pay us 
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc237945910]How the $60 Optus Choice Plus Promo Plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
You cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
You cannot make use of mobile premium services on this plan.
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone when you're in Zone 1 destinations you'll need to activate Optus Daily Roaming for $5. No other roaming options are available on this plan. Optus Daily Roaming is auto-turned on, includes 5GB data and unlimited standard talk and text (Fair Go Policy applies) within 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we'll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Optus Daily Roaming will activate automatically when you land overseas upon first use (talk, text or using data). You can manage International Roaming and check usage in My Optus app.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

[bookmark: _Toc237945911]Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
[bookmark: _Toc237945912]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc237945913]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 – Plan Inclusions and Charges
	
	$60 Optus Choice Plus Promo plan (May 26)

	Minimum Monthly charge
	$60/mth

	Special offer
	$45/mth for 12 months
Offer available to new and existing Consumer and Business customers who sign up to a new service on the $60 Optus Choice Plus Promo Plan. Plan fee is $45/month for the first 12 months and then increases from month 13 to $60/mth or as otherwise notified by Optus. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Not available with other offers, unless specified.

	Monthly Included Data
	60GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Not included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Not included

	Standard international MMS (per message) to 35 selected destinations from Australia
	Not included

	Minimum total cost when you stay connected for 1 month (no offer)
	$60



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan



[bookmark: _Toc237945914]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc237945915]What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc237945916]$60 Optus Choice Plus Promo Plan (Jun 26)
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 
	Plan
	Plan ID
	Available

	$60 Optus Choice Plus Promo Plan (Jun 26)
	38649694
	15 June 2026



[bookmark: _Toc237945917]Eligibility
This plan is available to customers getting a new service, switching from a prepaid service, or who are new to Optus, in selected sales channels, as advertised from time to time, connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc237945918]Minimum Term
This is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc237945919]What you have to pay us 
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc237945920]How the $60 Optus Choice Plus Promo Plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
You cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
You cannot make use of mobile premium services on this plan.
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone when you're in Zone 1 destinations you'll need to activate Optus Daily Roaming for $5. No other roaming options are available on this plan. Optus Daily Roaming is auto-turned on, includes 5GB data and unlimited standard talk and text (Fair Go Policy applies) within 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we'll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Optus Daily Roaming will activate automatically when you land overseas upon first use (talk, text or using data). You can manage International Roaming and check usage in My Optus app.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

[bookmark: _Toc237945921]Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
[bookmark: _Toc237945922]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc237945923]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 – Plan Inclusions and Charges
	
	$60 Optus Choice Plus Promo Plan (Jun 26)

	Minimum Monthly charge
	$60/mth

	Special offer
	$45/mth for 12 months
Offer available to new and existing Consumer and Business customers who sign up to a new service on the $60 Optus Choice Plus Promo Plan. Plan fee is $45/month for the first 12 months and then increases from month 13 to $60/mth or as otherwise notified by Optus. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Not available with other offers, unless specified.

	Monthly Included Data
	60GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Not included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Not included

	Standard international MMS (per message) to 35 selected destinations from Australia
	Not included

	Minimum total cost when you stay connected for 1 month (no offer)
	$60



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan



[bookmark: _Toc237945924]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc237945925]What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc237945926]$79 Optus Launch Plus Promo Plan (Sep 26)
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 
	Plan
	Plan ID
	Available

	$79 Optus Launch Plus Promo Plan (Sep 26)
	38691524
	11 Sep 2026 



[bookmark: _Toc237945927]Eligibility
This plan is available to new, recontracting and rate plan change customers in selected sales channels, as advertised from time to time, connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc237945928]Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
[bookmark: _Toc237945929]What you have to pay us 
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
[bookmark: _Toc237945930]How the $79 Optus Launch Plus Promo Plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and 360GB of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 
This plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 
You cannot make use of mobile premium services on this plan.
You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).
Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to activate a roaming add-on. You can check available roaming add-ons using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit www.optus.com.au/roam   
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

[bookmark: _Toc237945931]Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
[bookmark: _Toc237945932]Data Sharing
If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate accounts.
Data sharing is only available within Australia.
[bookmark: _Toc237945933]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc237945934]Unlimited standard international minutes
This plan has included unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
[bookmark: _Toc237945935]Unlimited standard international SMS and MMS
This plan has included unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges
	
	$79 Optus Launch Plus Promo Plan (Sep 26)

	Minimum Monthly charge
	$79/mth

	Special offer
	$59/mth for 12 months
Available until withdrawn. Additional $10/mth off plan fees for the first 12 months. Available to eligible consumer or business customers signing up to this plan with an eligible device on a device payment plan. Offer is forfeited if you cancel, move to an ineligible plan, or (after the advertised offer end date) recontract your plan by adding or removing a device payment plan. Not available with other SIM plan offers, unless specified. Plan fee is $59/mth for the first 12 months (instead of $69/mth) with an eligible device and then increases from month 13 to $79/mth or as otherwise notified by Optus.

	Monthly Included Data
	360GB

	Maximum speed limit if data allowance is exceeded


	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Unlimited

	Standard international MMS (per message) to 35 selected destinations from Australia
	Unlimited

	Minimum total cost when you stay connected for 1 month (no discount)
	$79



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc237945936]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc237945937]What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
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