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[bookmark: _Toc443058800][bookmark: _Ref447780447][bookmark: _Toc447831069][bookmark: XtraLex_M1_XtraLx]
[bookmark: _Toc41394265][bookmark: _Toc91431312][bookmark: _Toc91474821][bookmark: _Toc91428972]About this Section
This is Section 3 – Part 4 of the standard pricing table for the Optus Mobile Digital Service.
[bookmark: _Toc91428976][bookmark: _Toc91431313][bookmark: _Toc91474822]This section contains the pricing plans that we will only offer to new consumer customers as a special under our consumer terms. These pricing plans are not generally available (that is they are closed to new customers) unless we agree otherwise.
We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SME terms and consumer customer to small or medium enterprise customer.
[bookmark: _Toc91431314][bookmark: _Toc91474823]The pricing plans that we offer to new consumer customers are contained in Section 2 or Section 3a of this standard pricing table. If you cannot find the name of your pricing plan in this section (including parts 1, 2, 3 or 4), you should refer to Section 2 or Section 3a for your pricing plan or you can call us for more information.
You may also need to refer to the following:
Section 1 of this standard pricing table for general information on the calculation of charges for use of the service, for call charges and other charges not covered by your pricing plan;
The Value Added Service Features Appendix Y for the description and charges for the range of value added service features available with the service.
[bookmark: _Toc91431315][bookmark: _Toc91474824][bookmark: _Toc91428977][bookmark: _Toc91429118]The meaning of the words printed like this is explained in the service description or in the consumer terms.
[bookmark: _Toc41394266]Student Gold Number Promotion
From 1 July 2019 to 31 July 2019, customers who sign up in selected Optus stores to a new My Plan Plus, My Plan Flex or My Plan Plus 12M SIM Only plan are eligible to receive a Gold Number at no additional cost. You may see a charge and corresponding credit for the Gold Number on your second bill. Offer is not available at all stores and is limited to the selected Gold Numbers in store only.

[bookmark: _Toc41394267]Harvey Norman JBL Speaker Promotion Offer
From 17 July 2019 to 31 July 2019 (unless withdrawn earlier), customers who sign up to a new 24 month postpaid mobile plan (including Promo plans & $65 My Plan Plus 24M SIM) in store at Harvey Norman, Joyce Mayne or Domayne will receive a bonus JBL Flip 4 Portable Bluetooth Speaker. Limit of one gift per service. Maximum of five gifts per account. Gift not redeemable for other products or cash. While stocks last.

[bookmark: _Toc16172536][bookmark: _Toc41394268]$65 My Plan Plus 24-month SIM
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$65 My Plan Plus 24-month SIM
	801139, 16069705
	07 May 2019



[bookmark: _Toc6486691][bookmark: _Toc16172537][bookmark: _Toc41394269]Eligibility
The $65 My Plan Plus 24-month SIM plan is available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

[bookmark: _Toc6486692][bookmark: _Toc16172538][bookmark: _Toc41394270]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.

[bookmark: _Toc6486693][bookmark: _Toc16172539][bookmark: _Toc41394271]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge
(i) The $65 My Plan Plus 24-month SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc6486694][bookmark: _Toc16172540][bookmark: _Toc41394272]How this plan works
(d) The $65 My Plan Plus 24-month SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.
(e) This plan also includes unlimited standard national SMS/MMS.
(f) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(g) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(h) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(i) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc6486695][bookmark: _Toc16172541][bookmark: _Toc41394273]Plan Changes
You can change your plan during the minimum term to another My Plan Plus 24-month SIM plan (if there’s one available) provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

[bookmark: _Toc6486696][bookmark: _Toc16172542][bookmark: _Toc41394274]Data Sharing
(j) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(k) If you do not want your services to share data, they need to be on separate billing accounts.
(l) Data sharing is only available within Australia.
[bookmark: _Toc6486698][bookmark: _Toc16172543][bookmark: _Toc41394275]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges
	
	$65 My Plan Plus 24-month SIM

	Minimum Monthly charge
	$65

	Included Data
	40GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,560



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc6486701][bookmark: _Toc16172544][bookmark: _Toc41394276]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc6486702][bookmark: _Toc16172545][bookmark: _Toc41394277]What happens if the service is cancelled early?
(m) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(n) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$65 My Plan Plus 24-month SIM

	Cancellation Fee
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$780








[bookmark: _Toc16172546][bookmark: _Toc41394278]Additional 40GB Data on $65 My Plan Plus 24M SIM
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$65 My Plan Plus 24M SIM 
	801139, 16069705
	07 May 2019 – Until withdrawn



[bookmark: _Toc16172547][bookmark: _Toc41394279]Eligibility
From 07 May 2019 until withdrawn, if you sign up or recontract to the $65 My Plan Plus 24M SIM plan with the Plan ID specified above, with a handset purchase in store at Harvey Norman, Joyce Mayne or Domayne, you will receive 40GB Additional Data for 24 months. The Additional Data will apply for 24 months, unless you change, recontract or cancel your plan. After 24 months, the plan will revert to 40GB per month. Not available with other offers, unless specified otherwise. 
[bookmark: _Toc6471566][bookmark: _Toc12616785][bookmark: _Toc16172515][bookmark: _Hlk7692411][bookmark: _Hlk8200322][bookmark: _Toc41394280]Multi Service Discount (03 June 2019 – 21 July 2019)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	[bookmark: _Hlk7697401]Plan
	Plan ID

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725

	$45 My Plan Flex (Sept 2018 Promo)
	801041, 10890745

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785

	$30 My Plan Plus 12M SIM (Apr 19)
	801119, 16026075

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095

	$49 My Promo Plus (May 19)
	801140, 16076005



[bookmark: _Toc6471567][bookmark: _Toc12616786][bookmark: _Toc16172516][bookmark: _Hlk7690785][bookmark: _Toc41394281]20% Mobile Access Fee Discount (2 or more postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month postpaid mobile plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile plan(s) with the lowest access fee(s) or where the Primary Service is an ineligible plan, to the other postpaid mobile plan(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the mobile plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc6471568][bookmark: _Toc12616787][bookmark: _Toc16172517][bookmark: _Toc41394282]10% Mobile Access Fee Discount (2 or more postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month postpaid mobile plan  (Primary Service) and also sign up to one or more 24 month or 12 month mobile plans with one of the Plan IDs specified in the table above (Multi Service) within 30 days of the Primary Service activation to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the Multi Service(s) and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc6471569][bookmark: _Toc12616788][bookmark: _Toc16172518][bookmark: _Toc41394283]20% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month Mobile Broadband plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile or mobile broadband plan(s) with the lowest access fee(s) or where the Primary Service is an ineligible plan, to the other plan(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc6471571][bookmark: _Toc12616789][bookmark: _Toc16172519][bookmark: _Toc41394284]10% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month Mobile Broadband plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above (Multi Service) within 30 days of the Primary Service activation to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the Multi Service(s) and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account.  


[bookmark: _Toc12616790][bookmark: _Toc16172520][bookmark: _Toc41394285]20% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services) 
Sign up or recontract to any Wireless Broadband Plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above (Multi Service) on the same day in the same channel to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc12616791][bookmark: _Toc16172521][bookmark: _Toc41394286]10% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services)
Sign up or recontract to any Wireless Broadband Plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan with one of the Plan IDs specified in the table above within 30 days of the Wireless Broadband activation to receive an access fee discount on the postpaid mobile plan(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc12616792][bookmark: _Toc16172522][bookmark: _Toc41394287]20% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services) 
Sign up or recontract to any Broadband or nbn plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above  on the same day in the same channel to receive an access fee discount on the postpaid mobile plan(s).  To receive the discount on the postpaid mobile plan(s), they must be added to the same billing account or be in the same name and have the same billing address as the Primary Service. The 20% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or if any service is no longer on the same billing account (if applicable) or in the same name and billing address. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account or Primary Service.  

[bookmark: _Toc6471572][bookmark: _Toc12616793][bookmark: _Toc16172523][bookmark: _Toc41394288]10% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services) 
Sign up or recontract to any Broadband or nbn plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above within 30 days of activation of the Primary Service to receive an access fee discount on the postpaid mobile plan(s). To receive the discount all services must either be on the same billing account or be in the same name and have the same billing address. The 10% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or if any services are no longer on the same billing account (if applicable) or in the same name and billing address.  After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account or Primary Service.  

[bookmark: _Toc41394289]Multi Service Discount (22 July 2019 – 07 August 2019)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID

	$65 My Plan Plus (Jul 19)
	16106005

	$85 My Plan Plus (Jul 19)
	16105995

	$30 My Plan Plus 12M SIM (Jul 19)
	16106025

	$40 My Plan Plus 12M SIM (Jul 19)
	16106045

	$50 My Plan Plus 12M SIM (Jul 19)
	16105955

	$49 My Promo Plus (May 19)
	801140, 16076005



[bookmark: _Toc41394290]20% Mobile Access Fee Discount (2 or more postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month postpaid mobile plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile plan(s) with the lowest access fee(s) or where the Primary Service is an ineligible plan, to the other postpaid mobile plan(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the mobile plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc41394291]10% Mobile Access Fee Discount (2 or more postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month postpaid mobile plan  (Primary Service) and also sign up to one or more 24 month or 12 month mobile plans with one of the Plan IDs specified in the table above (Multi Service) within 30 days of the Primary Service activation to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the Multi Service(s) and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc41394292]20% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month Mobile Broadband plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile or mobile broadband plan(s) with the lowest access fee(s) or where the Primary Service is an ineligible plan, to the other plan(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc41394293]10% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month Mobile Broadband plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above (Multi Service) within 30 days of the Primary Service activation to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the Multi Service(s) and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account.  


[bookmark: _Toc41394294]20% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services) 
Sign up or recontract to any Wireless Broadband Plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above (Multi Service) on the same day in the same channel to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc41394295]10% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services)
Sign up or recontract to any Wireless Broadband Plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan with one of the Plan IDs specified in the table above within 30 days of the Wireless Broadband activation to receive an access fee discount on the postpaid mobile plan(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc41394296]20% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services) 
Sign up or recontract to any Broadband or nbn plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above  on the same day in the same channel to receive an access fee discount on the postpaid mobile plan(s).  To receive the discount on the postpaid mobile plan(s), they must be added to the same billing account or be in the same name and have the same billing address as the Primary Service. The 20% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or if any service is no longer on the same billing account (if applicable) or in the same name and billing address. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account or Primary Service.  

[bookmark: _Toc41394297]10% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services) 
Sign up or recontract to any Broadband or nbn plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above within 30 days of activation of the Primary Service to receive an access fee discount on the postpaid mobile plan(s). To receive the discount all services must either be on the same billing account or be in the same name and have the same billing address. The 10% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or if any services are no longer on the same billing account (if applicable) or in the same name and billing address.  After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account or Primary Service.  

[bookmark: _Toc16172548][bookmark: _Toc41394298]eBay Gift Card Offer with My Plan Plus 12M SIM plans
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Gift Card Amount
	Dates

	$30 My Plan Plus 12M SIM (Apr 19)
	801119, 16026075
	$30
	29 May 2019 – 21 July 2019

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085
	$50
	29 May 2019 – 21 July 2019

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	$150
	01 May 2019 – 21 July 2019



[bookmark: _Toc16172549][bookmark: _Toc41394299]Eligibility
From 1 May 2019 to 21 July 2019, customers who are directed from ebay.com.au to an Optus/eBay online page and sign up to a new $50 My Plan Plus 12M SIM only with the Plan ID specified above are eligible to redeem an eBay Gift Card valued at $150. From 29 May 2019, customers who are directed from ebay.com.au to an Optus/eBay online page and sign up to a new $30 or $40 My Plan Plus 12M SIM only with one of the Plan IDs specified above are eligible to redeem an eBay Gift Card valued at $30 or $50 (see table above). If you sign up to the selected plan you will receive an SMS or email from Optus within 14 days of the service activation, with your eBay Gift Card details. To use your eBay Gift Card you must have an Australian registered eBay account and an Australian postal address. Your eBay Gift Card is only redeemable for items purchased on ebay.com.au where the seller accepts PayPal or credit/debit card. After first use, your eBay Gift Card is non-transferable to another eBay account. Not refundable, redeemable for cash or reloadable. The eBay Gift Card expires 3 years after the date of issue. Limit of one eBay Gift Card per eligible Optus service. Redemption conditions apply. For info on how to redeem your eBay Gift Card or check your balance visit www.ebay.com.au/ebaygiftcard. Full eBay Gift Card terms can be found at https://pages2.ebay.com.au/ebay-gift-cards-terms-conditions.
[bookmark: _Toc16761960][bookmark: _Toc41394300]Retention Bonus Data Offer (24 May 2019 – 21 July 2019)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Base Data
	Bonus Data
	Total Data

	$45 My Plan Plus (Sep 18 Promo) 
	801035, 10890685
	4GB
	6GB 
	10GB

	$65 My Plan Plus (Sep 18 Promo)
	801036, 10890695
	20GB
	10GB
	30GB

	$85 My Plan Plus (Sep 18 Promo)
	801037, 10890705
	50GB
	10GB
	60GB

	$105 My Plan Plus (Sep 18 Promo)
	801038, 10890715
	200GB
	20GB
	220GB

	$125 My Plan Plus (Sep 18 Promo)
	801039, 10890725
	200GB
	20GB
	220GB

	$30 My Plan Plus 12M SIM (Apr 19)
	801119, 16026075
	3GB
	10GB
	13GB

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085
	40GB
	10GB
	50GB

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	80GB
	20GB
	100GB



From 24 May 2019 until 21 July 2019, selected customers who have been invited by Optus to sign up to a new postpaid mobile plan with (one of the Plan IDs specified above) will receive an amount of bonus data (see table above). The bonus data will apply for 24 months, unless you change, recontract or cancel your plan. After 24 months, the plan will revert to the standard base data inclusion. Not available with other offers, unless specified otherwise. 
[bookmark: _Toc41394301]Retention Bonus Data Offer (22 July 2019 – 07 August 2019)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Base Data
	Bonus Data
	Total Data

	$65 My Plan Plus (Jul 19)
	16106005
	20GB
	10GB
	30GB

	$85 My Plan Plus (Jul 19)
	16105995
	50GB
	10GB
	60GB

	$30 My Plan Plus 12M SIM (Jul 19)
	16106025
	3GB
	10GB
	13GB

	$40 My Plan Plus 12M SIM (Jul 19)
	16106045
	40GB
	10GB
	50GB

	$50 My Plan Plus 12M SIM (Jul 19)
	16105955
	80GB
	20GB
	100GB



From 22 July 2019 until 07 August 2019, selected customers who have been invited by Optus to sign up to a new postpaid mobile plan with (one of the Plan IDs specified above) will receive an amount of bonus data (see table above). The bonus data will apply for 24 months, unless you change, recontract or cancel your plan. After 24 months, the plan will revert to the standard base data inclusion. Not available with other offers, unless specified otherwise.  

[bookmark: _Toc15375020][bookmark: _Toc16843781][bookmark: _Toc41394302]Flybuys Bonus Points Offer (August 19)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Flybuys Bonus Points

	$45 My Plan Plus
	16105965
	12,000

	$65 My Plan Plus 
	34238884
	20,000

	$85 My Plan Plus 
	34238894
	25,000

	$105 My Plan Plus
	16106065
	30,000

	$125 My Plan Plus 
	16106055
	40,000

	$39 My Plan Plus 12M SIM Only
	34238904
	10,000

	$49 My Plan Plus 12M SIM Only
	34238914
	25,000

	$59 My Plan Plus 12M SIM Only
	34238924
	30,000

	$79 My Plan Plus 12M SIM Only
	34238934
	40,000



1. [bookmark: _Toc13060580][bookmark: _Toc11142343][bookmark: _Toc15375021][bookmark: _Toc16843782][bookmark: _Toc41394303]Eligibility
[bookmark: _Toc41394304]Bonus AKG Wireless Headphones (black) Offer
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID

	$45 My Plan Plus (Jul 19)
	801146, 16105965

	$65 My Plan Plus (Jul 19)
	801147, 34238884

	$85 My Plan Plus (Jul 19)
	801148, 34238894

	$105 My Plan Plus (Jul 19)
	801149, 16106065

	$125 My Plan Plus (Jul 19)
	801150, 16106055


[bookmark: _Toc18932609][bookmark: _Toc18932750]
From 23 August 2019 until 19 September 2019 until 19 September 2019, if you sign up or recontract to a mobile plan with one the Plan IDs specified above and pre-order a Samsung Galaxy Note 10+ 512GB, you are eligible to receive a bonus AKG Wireless Headphones (Black). Limit of 1 per service. Excludes TechFund and Fleet. Bonus headphones will be delivered with your mobile phone order. While stocks last.

[bookmark: _Toc18932751][bookmark: _Toc41394305]Harvey Norman Handset Credit Offer on $65 My Plan Plus 24M SIM
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Dates

	$65 My Plan Plus 24M SIM 
	34238974
	24 August 2019 – 21 September 2019


From 24 August 2019 until 21 September 2019, if you sign up or recontract to the $65 My Plan Plus 24M SIM plan (with the Plan ID specified above) in store at Harvey Norman, Joyce Mayne or Domayne and purchase an eligible device outright with a min cost of $500, you will receive a $500 device credit. Credit can only be used in store on the same day of the eligible device purchase and connection to the eligible plan. Credit cannot be used on any other items in store. This offer is not available with any other offers.
[bookmark: _Toc18307612][bookmark: _Toc18932754][bookmark: _Toc41394306]Flybuys Bonus Points Offer (September 19)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Flybuys Bonus Points

	$45 My Plan Plus
	16105965
	12,000

	$65 My Plan Plus 
	34238884
	20,000

	$85 My Plan Plus 
	34238894
	25,000

	$105 My Plan Plus
	16106065
	30,000

	$125 My Plan Plus 
	16106055
	40,000

	$39 My Plan Plus 12M SIM Only
	34238904
	10,000

	$49 My Plan Plus 12M SIM Only
	34238914
	25,000

	$59 My Plan Plus 12M SIM Only
	34238924
	30,000

	$79 My Plan Plus 12M SIM Only
	34238934
	40,000



[bookmark: _Toc18307613][bookmark: _Toc18932755][bookmark: _Toc41394307]Eligibility
From 03 September 2019 to 30 September 2019, selected Flybuys customers who reside in Australia and sign up to a new Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Flybuys Bonus Points will be allocated up to 60 days post activation on the Optus network. 1 allocation of Flybuys Bonus Points per service. Flybuys Bonus Points will not be awarded if you have cancelled your service within the first 30 days. Not transferable or redeemable for cash or credit.
[bookmark: _Toc18932756][bookmark: _Toc41394308]Bonus Samsung Watch Active (Black) Offer
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID

	$45 My Plan Plus (Jul 19)
	801146, 16105965

	$65 My Plan Plus (Jul 19)
	801147, 34238884

	$85 My Plan Plus (Jul 19)
	801148, 34238894

	$105 My Plan Plus (Jul 19)
	801149, 16106065

	$125 My Plan Plus (Jul 19)
	801150, 16106055



From 2 September 2019 until 7 October 2019, if you sign up or recontract to a mobile plan with one the Plan IDs specified above with the Samsung Galaxy Note 10+ 4G (all colour & storage variants) or a Samsung Galaxy S10, S10+ or S10e (all colour & storage variants), you are eligible to redeem a bonus Samsung Watch Active (Black). Once you have received your handset, visit https://www.samsung.com/au/offer/optus-offer/ between 2 September 2019 and 21 October 2019 and provide the required claim information to start the redemption. You will need to provide customer details, device IMEI and proof of purchase. Once you receive your email notification from Samsung confirming you have submitted a valid redemption claim for the watch (allow approximately 14 days from when you claimed to receive this email), allow approximately 30 days for the watch to be delivered to the mailing address you provided at redemption. If you did not correctly complete the Samsung redemption process, Samsung will email you to provide the requested information and you will have 14 days to respond to that email. If you don’t respond within 14 days, you will forfeit the bonus watch offer. Limit of one per service.


[bookmark: _Toc9495804][bookmark: _Toc13665489][bookmark: _Toc16065128][bookmark: _Toc18932758][bookmark: _Toc41394309]Regional First 3 Months Free Plan Fee Discount
From 09 September 2019 until 4 November (until withdrawn earlier), approved customers who reside in an eligible postcode and sign up to a new selected 24 month postpaid mobile plan or 12 month SIM only plan will receive a 3 month free plan fee discount. Available on new services only. The discount will appear over your first three bills. The discount applies to the plan fee only and not any excluded usage, additional/extra features or devices. The discount is forfeited if you recontract or change your service within the first 3 months. Not available with other discount offers, unless specified otherwise. Visit offer.optus.com.au/3mthaccess to check eligibility. Not available for TechFund or Fleet customers. Cancellation fees apply.

[bookmark: _Toc18932759][bookmark: _Toc41394310]$85 My Plan Plus Plan Bonus Data Promotion (Sept 2019)
From 13 September 2019 until 25 October 2019, new and re-contracting customers who sign up or recontract to the $85 My Plan Plus (with Plan ID 34238894 or 34305504) for 24 months with any device or 36 months with the new iPhone X will receive an additional 20GB data inclusion for their chosen minimum contract term. Bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  Bonus data may take up to 72 hours from activation to be applied. 
[bookmark: _Toc26951444][bookmark: _Toc41394311]Retention Bonus Data Offer (08 August 19 – 19 December 19)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Base Data
	Bonus Data
	Total Data

	$45 My Plan Plus (Jul 19) 
	16105965
	4GB
	6GB 
	10GB

	$65 My Plan Plus (Jul 19)
	34238884
	60GB
	10GB
	70GB

	$85 My Plan Plus (Jul 19)
	34238894
	80GB
	10GB
	90GB

	$105 My Plan Plus (Jul 19)
	16106065
	200GB
	20GB
	220GB

	$125 My Plan Plus (Jul 19)
	16106055
	200GB
	20GB
	220GB

	$39 My Plan Plus 12M SIM (Jul 19)
	34238904
	10GB
	10GB
	20GB

	$49 My Plan Plus 12M SIM (Jul 19)
	34238914
	30GB
	20GB
	50GB

	$59 My Plan Plus 12M SIM (Jul 19)
	34238924
	80GB
	20GB
	100GB

	$79 My Plan Plus 12M SIM (Jul 19)
	34238934
	120GB
	20GB
	140GB

	$30 My Plan Plus 12M SIM (May 18 Special Promo)
	800904, 20241049
	15GB
	10GB
	25GB



From 08 August 2019 to 19 December 2019, selected customers who have been invited by Optus to sign up to a new postpaid mobile plan with (one of the Plan IDs specified above) will receive an amount of bonus data (see table above). The bonus data will apply for 24 months, unless you change, recontract or cancel your plan. After 24 months, the plan will revert to the standard base data inclusion. Not available with other offers, unless specified otherwise. 
[bookmark: _Toc4660541][bookmark: _Toc6471542][bookmark: _Toc19467026][bookmark: _Toc25317507][bookmark: _Toc4149079][bookmark: _Toc4587507][bookmark: _Toc30753906][bookmark: _Toc41394312]$39 My Promo Plus (Jan 19)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$39 My Promo Plus
	604530, 11057625
	14 Jan 2019 – 23 Sep 2019


[bookmark: _Toc4660542][bookmark: _Toc6471543]
[bookmark: _Toc19467027][bookmark: _Toc25317508][bookmark: _Toc41394313]Eligibility
This plan is available to customers who live in regional NSW, QLD, VIC, SA, NT, WA & Tasmania or Metro WA or Tasmania who sign up a new or recontracting service with selected handsets.   Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc4660543][bookmark: _Toc6471544][bookmark: _Toc19467028][bookmark: _Toc25317509][bookmark: _Toc41394314]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc4660544][bookmark: _Toc6471545][bookmark: _Toc19467029][bookmark: _Toc25317510][bookmark: _Toc41394315]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc4660545][bookmark: _Toc6471546][bookmark: _Toc19467030][bookmark: _Toc25317511][bookmark: _Toc41394316]How this plan work
The $39 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc4660546][bookmark: _Toc6471547][bookmark: _Toc19467031][bookmark: _Toc25317512][bookmark: _Toc41394317]Plan Changes
You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc4660547][bookmark: _Toc6471548][bookmark: _Toc19467032][bookmark: _Toc25317513][bookmark: _Toc41394318]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month handset plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 or 36 month handset plan.

[bookmark: _Toc4660548][bookmark: _Toc6471549][bookmark: _Toc19467033][bookmark: _Toc25317514][bookmark: _Toc41394319]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc4660549][bookmark: _Toc6471550][bookmark: _Toc19467034][bookmark: _Toc25317515][bookmark: _Toc41394320]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc4660550][bookmark: _Toc6471551][bookmark: _Toc19467035][bookmark: _Toc25317516][bookmark: _Toc41394321]Additional benefit – Handset Credit
When you connect to the $39 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$39 My Promo Plus (Jan 19)

	Minimum Monthly charge
	$39

	Included Data
	10GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$936



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc4660551][bookmark: _Toc6471552][bookmark: _Toc19467036][bookmark: _Toc25317517][bookmark: _Toc41394322]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc4660552][bookmark: _Toc6471553][bookmark: _Toc19467037][bookmark: _Toc25317518][bookmark: _Toc41394323]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(i) any usage charges incurred up to, and including, the cancellation date; plus
 the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.
[bookmark: _Toc19466902][bookmark: _Toc25317519][bookmark: _Toc41394324]$40 My Plan Plus SIM Only (Jul 19)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Plus SIM Only
	16106075
	22 July 2019 – 24 November 2019



[bookmark: _Toc19466903][bookmark: _Toc25317520][bookmark: _Toc41394325]Eligibility
The $40 My Plan Plus SIM Only is available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
This plan aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc19466904][bookmark: _Toc25317521][bookmark: _Toc41394326]Minimum Term
This plan is month to month plans on a non-fixed length agreement.
[bookmark: _Toc19466905][bookmark: _Toc25317522][bookmark: _Toc41394327]What you have to pay us
(b) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(c) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(d) Minimum Monthly Charge
The $40 My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(i) You may purchase a mobile phone (or 'handset') with a 1 month or 24 month equipment term under a device payment plan (set out in Appendix D). 
[bookmark: _Toc19466906][bookmark: _Toc25317523][bookmark: _Toc41394328]How $40 My Plan Plus SIM Only works
The $40 My Plan Plus SIM Only has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on that share data on the same account. 
(e) This plan also include unlimited standard national SMS/MMS. 
(f) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(g) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(h) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(i) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc19466907][bookmark: _Toc25317524][bookmark: _Toc41394329]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
[bookmark: _Toc19466908][bookmark: _Toc25317525][bookmark: _Toc41394330]Data Sharing
(j) If you have more than one plan that shares data on the account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(k) If you do not want your services on to share data, they need to be on separate billing accounts.
(l) Data sharing is only available within Australia.
[bookmark: _Toc19466909][bookmark: _Toc25317526][bookmark: _Toc41394331]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Plus SIM Only

	Minimum Monthly charge
	$40

	Included Data
	3GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited




Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc19466910][bookmark: _Toc25317527][bookmark: _Toc41394332]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc19466911][bookmark: _Toc25317528][bookmark: _Toc41394333]What happens if the service is cancelled early?
If the service is cancelled you will be required to pay us:
 any usage charges incurred up to, and including, the cancellation date; plus
(i) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any).


[bookmark: _Toc4149066][bookmark: _Toc6471554][bookmark: _Toc23318931][bookmark: _Toc25317529][bookmark: _Toc41394334]My Plan Phone and SIM (Dec 18)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$45 My Plan Phone and SIM (Dec 18)
	[bookmark: _Hlk2590475]801092,11021025
	17 Dec 2018 – 24 Nov 2019

	$65 My Plan Phone and SIM (Dec 18)
	801093,11021035
	17 Dec 2018 – 24 Nov 2019



[bookmark: _Toc4149067][bookmark: _Toc6471555][bookmark: _Toc23318932][bookmark: _Toc25317530][bookmark: _Toc41394335]Eligibility
The My Plan Phone and SIM plans are available to new and recontracting services who sign up to a service in participating NSW stores with selected handsets only.  Existing customers cannot Trade Up, Flex Upgrade or rate plan change onto this plan. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc4149068][bookmark: _Toc6471556][bookmark: _Toc23318933][bookmark: _Toc25317531][bookmark: _Toc41394336]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc4149069][bookmark: _Toc6471557][bookmark: _Toc23318934][bookmark: _Toc25317532][bookmark: _Toc41394337]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Phone and SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You must also purchase an eligible handset. 
[bookmark: _Toc4149070][bookmark: _Toc6471558][bookmark: _Toc23318935][bookmark: _Toc25317533][bookmark: _Toc41394338]How My Plan Phone and SIM (Dec 18) works
These plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a plan that shares data on the same billing account.
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 
Data usage is calculated in one kilobyte increments
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc4149071][bookmark: _Toc6471559][bookmark: _Toc23318936][bookmark: _Toc25317534][bookmark: _Toc41394339]Plan Changes
You can change your plan during the minimum term provided you move to a My Plan Phone and SIM plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term to an ineligible plan, you may lose any applicable access fee discount and a fee may apply.

[bookmark: _Toc4149072][bookmark: _Toc6471560][bookmark: _Toc23318937][bookmark: _Toc25317535][bookmark: _Toc41394340]Data Sharing
If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your data to share, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc4149073][bookmark: _Toc6471561][bookmark: _Toc23318938][bookmark: _Toc25317536][bookmark: _Toc41394341]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc4149074][bookmark: _Toc6471562][bookmark: _Toc23318939][bookmark: _Toc25317537][bookmark: _Toc41394342]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc4149075][bookmark: _Toc6471563][bookmark: _Toc23318940][bookmark: _Toc25317538][bookmark: _Toc41394343]Handset and Handset Credit
You must purchase an eligible handset to use with your plan. The phone is charged at the recommended retail price.
The Handset Credit you receive is dependent on which plan you are on (see Table 1 – Plan Inclusions and Charges below)

Table 1 –Plan Inclusions and Charges
	
	$45 My Plan Phone and SIM (Dec 18)
	$65 My Plan Phone and SIM (Dec 18)

	Minimum Monthly charge
	$45
	$65

	Included Data
	30GB
	80GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Unlimited
	Unlimited 

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Handset Credit (once off)
	$300
	$600

	Minimum total cost over 24 months
	$1080
	$1560



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Countries
	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc4149076][bookmark: _Toc6471564][bookmark: _Toc23318941][bookmark: _Toc25317539][bookmark: _Toc41394344]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc4149077][bookmark: _Toc6471565][bookmark: _Toc23318942][bookmark: _Toc25317540][bookmark: _Toc41394345]What happens if the service is cancelled early?
(m) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your mobile phone (if any). 
(n) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$45 My Plan Phone and SIM (Dec 18)
	$65 My Plan Phone and SIM (Dec 18)

	Cancellation Fee
	$22.50 x Months remaining
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$540
	$780



[bookmark: _Toc23318952][bookmark: _Toc25317541][bookmark: _Toc41394346]$49 My Promo Plus (May 19)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$49 My Promo Plus
	801140, 16076005
	07 May 2019 – 24 Nov 2019



[bookmark: _Toc23318953][bookmark: _Toc25317542][bookmark: _Toc41394347]Eligibility
This plan is available to new and recontracting customers connecting to the service with selected handsets (as advertised from time to time) who pass Optus' credit assessment.
Existing customers cannot rate plan change to this plan. Customers cannot trade up or flex upgrade to this plan.
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc23318954][bookmark: _Toc25317543][bookmark: _Toc41394348]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc23318955][bookmark: _Toc25317544][bookmark: _Toc41394349]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc23318956][bookmark: _Toc25317545][bookmark: _Toc41394350]How this plan work
The $49 My Promo Plus plan has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use in Australia) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc23318957][bookmark: _Toc25317546][bookmark: _Toc41394351]Plan Changes
You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc23318958][bookmark: _Toc25317547][bookmark: _Toc41394352]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 or 36 month plan.
[bookmark: _Toc23318959][bookmark: _Toc25317548][bookmark: _Toc41394353]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc23318960][bookmark: _Toc25317549][bookmark: _Toc41394354]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc23318961][bookmark: _Toc25317550][bookmark: _Toc41394355]Additional benefit – Handset Credit
When you connect to the $49 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$49 My Promo Plus

	Minimum Monthly charge
	$49

	Included Data
	10GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,176



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates
See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc23318962][bookmark: _Toc25317551][bookmark: _Toc41394356]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc23318963][bookmark: _Toc25317552][bookmark: _Toc41394357]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(i) any usage charges incurred up to, and including, the cancellation date; plus 
(ii) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.
[bookmark: _Toc4587482][bookmark: _Toc5028506][bookmark: _Toc6471583][bookmark: _Toc13665413][bookmark: _Toc16065090][bookmark: _Toc23318998][bookmark: _Toc25317553][bookmark: _Toc41394358]$59 My Promo Plus
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$59 My Promo Plus
	604531, 11059485
	26 August 2019 – 24 Nov 2019


[bookmark: _Toc4587483][bookmark: _Toc5028507][bookmark: _Toc6471584]
[bookmark: _Toc13665414][bookmark: _Toc16065091][bookmark: _Toc23318999][bookmark: _Toc25317554][bookmark: _Toc41394359]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc4587484][bookmark: _Toc5028508][bookmark: _Toc6471585][bookmark: _Toc13665415][bookmark: _Toc16065092][bookmark: _Toc23319000][bookmark: _Toc25317555][bookmark: _Toc41394360]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc4587485][bookmark: _Toc5028509][bookmark: _Toc6471586][bookmark: _Toc13665416][bookmark: _Toc16065093][bookmark: _Toc23319001][bookmark: _Toc25317556][bookmark: _Toc41394361]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc4587486][bookmark: _Toc5028510][bookmark: _Toc6471587][bookmark: _Toc13665417][bookmark: _Toc16065094][bookmark: _Toc23319002][bookmark: _Toc25317557][bookmark: _Toc41394362]How this plan work
The $59 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc4587487][bookmark: _Toc5028511][bookmark: _Toc6471588][bookmark: _Toc13665418][bookmark: _Toc16065095][bookmark: _Toc23319003][bookmark: _Toc25317558][bookmark: _Toc41394363]Plan Changes
You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc4587488][bookmark: _Toc5028512][bookmark: _Toc6471589][bookmark: _Toc13665419][bookmark: _Toc16065096][bookmark: _Toc23319004][bookmark: _Toc25317559][bookmark: _Toc41394364]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 or 36 month plan.

[bookmark: _Toc4587489][bookmark: _Toc5028513][bookmark: _Toc6471590][bookmark: _Toc13665420][bookmark: _Toc16065097][bookmark: _Toc23319005][bookmark: _Toc25317560][bookmark: _Toc41394365]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc4587490][bookmark: _Toc5028514][bookmark: _Toc6471591][bookmark: _Toc13665421][bookmark: _Toc16065098][bookmark: _Toc23319006][bookmark: _Toc25317561][bookmark: _Toc41394366]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc4587491][bookmark: _Toc5028515][bookmark: _Toc6471592][bookmark: _Toc13665422][bookmark: _Toc16065099][bookmark: _Toc23319007][bookmark: _Toc25317562][bookmark: _Toc41394367]Additional benefit – Handset Credit
When you connect to the $59 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$59 My Promo Plus (Jan 19)

	Minimum Monthly charge
	$59

	Included Data
	30GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,416



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc4587492][bookmark: _Toc5028516][bookmark: _Toc6471593][bookmark: _Toc13665423][bookmark: _Toc16065100][bookmark: _Toc23319008][bookmark: _Toc25317563][bookmark: _Toc41394368]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc4587493][bookmark: _Toc5028517][bookmark: _Toc6471594][bookmark: _Toc13665424][bookmark: _Toc16065101][bookmark: _Toc23319009][bookmark: _Toc25317564][bookmark: _Toc41394369]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(iii) any usage charges incurred up to, and including, the cancellation date; plus
(iv) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.
[bookmark: _Toc18307560][bookmark: _Toc23319012][bookmark: _Toc25317565][bookmark: _Toc41394370]$99 My Promo Plus – 24 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$99 My Promo Plus – 24 months
	34305544
	13 September 2019 – 24 Nov 2019



[bookmark: _Toc18307561][bookmark: _Toc23319013][bookmark: _Toc25317566][bookmark: _Toc41394371]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc18307562][bookmark: _Toc23319014][bookmark: _Toc25317567][bookmark: _Toc41394372]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc18307563][bookmark: _Toc23319015][bookmark: _Toc25317568][bookmark: _Toc41394373]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc18307564][bookmark: _Toc23319016][bookmark: _Toc25317569][bookmark: _Toc41394374]How this plan work
The $99 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc18307565][bookmark: _Toc23319017][bookmark: _Toc25317570][bookmark: _Toc41394375]Plan Changes
[bookmark: _Hlk18490670][bookmark: _Hlk18490683]You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 36 month, 12 month and SIM Only plans) with a higher monthly access fee and remain on the same contract duration. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee or a different contract duration. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc18307566][bookmark: _Toc23319018][bookmark: _Toc25317571][bookmark: _Toc41394376]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(c) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  
(d) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit ('Handset Credit') that we were going to cover, and purchase a new mobile phone on a new eligible plan.

[bookmark: _Toc18307567][bookmark: _Toc23319019][bookmark: _Toc25317572][bookmark: _Toc41394377]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc18307568][bookmark: _Toc23319020][bookmark: _Toc25317573][bookmark: _Toc41394378]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc18307569][bookmark: _Toc23319021][bookmark: _Toc25317574][bookmark: _Toc41394379]Additional benefit – Handset Credit
When you connect to the $99 My Promo Plus plan which has a monthly Handset Credit each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$99 My Promo Plus

	Minimum Monthly charge
	$99

	Included Data
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$2,376



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc18307570][bookmark: _Toc23319022][bookmark: _Toc25317575][bookmark: _Toc41394380]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc18307571][bookmark: _Toc23319023][bookmark: _Toc25317576][bookmark: _Toc41394381]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(v) any usage charges incurred up to, and including, the cancellation date; plus 
(vi) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any). Any device or handset credit you were entitled to will be forfeited.
[bookmark: _Toc23319024][bookmark: _Toc25317577][bookmark: _Toc41394382]$99 My Promo Plus – 36 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$99 My Promo Plus – 36 months
	34305554
	13 September 2019 – 24 Nov 2019



[bookmark: _Toc23319025][bookmark: _Toc25317578][bookmark: _Toc41394383]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc23319026][bookmark: _Toc25317579][bookmark: _Toc41394384]Minimum Term
This plan has a fixed length agreement with a 36-month minimum term.
[bookmark: _Toc23319027][bookmark: _Toc25317580][bookmark: _Toc41394385]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 36 month equipment term under a device payment plan (set out in Appendix D) on a 36 month fixed-length agreement.
[bookmark: _Toc23319028][bookmark: _Toc25317581][bookmark: _Toc41394386]How this plan work
The $99 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc23319029][bookmark: _Toc25317582][bookmark: _Toc41394387]Plan Changes
You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 24 month, 12 month and SIM Only plans) with a higher monthly access fee and remain on the same contract duration. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee or a different contract duration. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc23319030][bookmark: _Toc25317583][bookmark: _Toc41394388]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible  plan.

[bookmark: _Toc23319031][bookmark: _Toc25317584][bookmark: _Toc41394389]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc23319032][bookmark: _Toc25317585][bookmark: _Toc41394390]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc23319033][bookmark: _Toc25317586][bookmark: _Toc41394391]Additional benefit – Handset Credit
When you connect to the $99 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 – Plan Inclusions and Charges
	
	$99 My Promo Plus

	Minimum Monthly charge
	$99

	Included Data
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 36 months 
	$3,564



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc23319034][bookmark: _Toc25317587][bookmark: _Toc41394392]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc23319035][bookmark: _Toc25317588][bookmark: _Toc41394393]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(vii) any usage charges incurred up to, and including, the cancellation date; plus 
(viii) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any). Any device or handset credit you were entitled to will be forfeited.

[bookmark: _Toc23319036][bookmark: _Toc25317589][bookmark: _Toc41394394]$79 My Promo Plus – 24 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$79 My Promo Plus – 24 months
	34330294
	13 September 2019 – 24 Nov 2019



[bookmark: _Toc23319037][bookmark: _Toc25317590][bookmark: _Toc41394395]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc23319038][bookmark: _Toc25317591][bookmark: _Toc41394396]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc23319039][bookmark: _Toc25317592][bookmark: _Toc41394397]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc23319040][bookmark: _Toc25317593][bookmark: _Toc41394398]How this plan work
The $79 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc23319041][bookmark: _Toc25317594][bookmark: _Toc41394399]Plan Changes
You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 36 month, 12 month and SIM Only plans) with a higher monthly access fee and remain on the same contract duration. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee or a different contract duration. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc23319042][bookmark: _Toc25317595][bookmark: _Toc41394400]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible  plan.

[bookmark: _Toc23319043][bookmark: _Toc25317596][bookmark: _Toc41394401]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc23319044][bookmark: _Toc25317597][bookmark: _Toc41394402]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc23319045][bookmark: _Toc25317598][bookmark: _Toc41394403]Additional benefit – Handset Credit
When you connect to the $79 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$79 My Promo Plus

	Minimum Monthly charge
	$79

	Included Data
	80GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,896



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc23319046][bookmark: _Toc25317599][bookmark: _Toc41394404]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc23319047][bookmark: _Toc25317600][bookmark: _Toc41394405]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(ix) any usage charges incurred up to, and including, the cancellation date; plus 
(x) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any).  Any device or handset credit you were entitled to will be forfeited.
[bookmark: _Toc23319048][bookmark: _Toc25317601][bookmark: _Toc41394406]$79 My Promo Plus – 36 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$79 My Promo Plus – 36 months
	34330314
	13 September 2019 – 24 Nov 2019



[bookmark: _Toc23319049][bookmark: _Toc25317602][bookmark: _Toc41394407]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc23319050][bookmark: _Toc25317603][bookmark: _Toc41394408]Minimum Term
This plan has a fixed length agreement with a 36-month minimum term.
[bookmark: _Toc23319051][bookmark: _Toc25317604][bookmark: _Toc41394409]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 36 month equipment term under a device payment plan (set out in Appendix D) on a 36 month fixed-length agreement.
[bookmark: _Toc23319052][bookmark: _Toc25317605][bookmark: _Toc41394410]How this plan work
The $79 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc23319053][bookmark: _Toc25317606][bookmark: _Toc41394411]Plan Changes
You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 24 month, 12 month and SIM Only plans) with a higher monthly access fee and remain on the same contract duration. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee or a different contract duration. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc23319054][bookmark: _Toc25317607][bookmark: _Toc41394412]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible   plan.

[bookmark: _Toc23319055][bookmark: _Toc25317608][bookmark: _Toc41394413]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc23319056][bookmark: _Toc25317609][bookmark: _Toc41394414]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc23319057][bookmark: _Toc25317610][bookmark: _Toc41394415]Additional benefit – Handset Credit
When you connect to the $79 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$79 My Promo Plus

	Minimum Monthly charge
	$79

	Included Data
	80GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 36 months 
	$2,844



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc23319058][bookmark: _Toc25317611][bookmark: _Toc41394416]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc23319059][bookmark: _Toc25317612][bookmark: _Toc41394417]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(xi) any usage charges incurred up to, and including, the cancellation date; plus 
(xii) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any).  Any device or handset credit you were entitled to will be forfeited.
[bookmark: _Toc23319060][bookmark: _Toc25317613][bookmark: _Toc41394418]$89 My Promo Plus – 24 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$89 My Promo Plus – 24 months
	34330284
	13 September 2019 – 24 Nov 2019



[bookmark: _Toc23319061][bookmark: _Toc25317614][bookmark: _Toc41394419]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc23319062][bookmark: _Toc25317615][bookmark: _Toc41394420]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc23319063][bookmark: _Toc25317616][bookmark: _Toc41394421]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc23319064][bookmark: _Toc25317617][bookmark: _Toc41394422]How this plan work
The $89 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc23319065][bookmark: _Toc25317618][bookmark: _Toc41394423]Plan Changes
You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 36 month, 12 month and SIM Only plans) with a higher monthly access fee and remain on the same contract duration. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee or a different contract duration. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc23319066][bookmark: _Toc25317619][bookmark: _Toc41394424]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible plan.

[bookmark: _Toc23319067][bookmark: _Toc25317620][bookmark: _Toc41394425]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc23319068][bookmark: _Toc25317621][bookmark: _Toc41394426]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc23319069][bookmark: _Toc25317622][bookmark: _Toc41394427]Additional benefit – Handset Credit
When you connect to the $89 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$89 My Promo Plus

	Minimum Monthly charge
	$89

	Included Data
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$2,136



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc23319070][bookmark: _Toc25317623][bookmark: _Toc41394428]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc23319071][bookmark: _Toc25317624][bookmark: _Toc41394429]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(xiii) any usage charges incurred up to, and including, the cancellation date; plus 
(xiv) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any). Any device or handset credit you were entitled to will be forfeited.
[bookmark: _Toc23319072][bookmark: _Toc25317625][bookmark: _Toc41394430]$89 My Promo Plus – 36 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$89 My Promo Plus – 36 months
	34330304
	13 September 2019 – 24 Nov 2019



[bookmark: _Toc23319073][bookmark: _Toc25317626][bookmark: _Toc41394431]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc23319074][bookmark: _Toc25317627][bookmark: _Toc41394432]Minimum Term
This plan has a fixed length agreement with a 36-month minimum term.
[bookmark: _Toc23319075][bookmark: _Toc25317628][bookmark: _Toc41394433]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 36 month equipment term under a device payment plan (set out in Appendix D) on a 36 month fixed-length agreement.
[bookmark: _Toc23319076][bookmark: _Toc25317629][bookmark: _Toc41394434]How this plan work
The $89 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
This plan also includes unlimited standard national SMS/MMS. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc23319077][bookmark: _Toc25317630][bookmark: _Toc41394435]Plan Changes
You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 24 month, 12 month and SIM Only plans) with a higher monthly access fee and remain on the same contract duration. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee or a different contract duration. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 
[bookmark: _Toc23319078][bookmark: _Toc25317631][bookmark: _Toc41394436]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up 
After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible plan.

[bookmark: _Toc23319079][bookmark: _Toc25317632][bookmark: _Toc41394437]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc23319080][bookmark: _Toc25317633][bookmark: _Toc41394438]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc23319081][bookmark: _Toc25317634][bookmark: _Toc41394439]Additional benefit – Handset Credit
When you connect to the $89 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$89 My Promo Plus

	Minimum Monthly charge
	$89

	Included Data
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 36 months 
	$3,204



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



[bookmark: _Toc23319082][bookmark: _Toc25317635][bookmark: _Toc41394440]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc23319083][bookmark: _Toc25317636][bookmark: _Toc41394441]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
(xv) any usage charges incurred up to, and including, the cancellation date; plus 
(xvi) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any). Any device or handset credit you were entitled to will be forfeited.

[bookmark: _Toc19467050][bookmark: _Toc25317637][bookmark: _Toc19091405][bookmark: _Toc19098560][bookmark: _Toc19467117][bookmark: _Toc41394442]Multi Service Discount (08 August 2019 – 15 September 2019)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID

	$45 My Plan Plus (Jul 19)
	16105965

	$65 My Plan Plus (Aug 19)
	34238884

	$85 My Plan Plus (Aug 19)
	34238894

	$105 My Plan Plus (Jul 19)
	16106065

	$125 My Plan Plus (Jul 19)
	16106055

	$39 My Plan Plus 12M SIM (Aug 19)
	34238904

	$49 My Plan Plus 12M SIM (Aug 19)
	34238914

	$59 My Plan Plus 12M SIM (Aug 19)
	34238924

	$79 My Plan Plus 12M SIM (Aug 19)
	34238934

	$49 My Promo Plus (May 19)
	801140, 16076005



[bookmark: _Toc19467051][bookmark: _Toc25317638][bookmark: _Toc41394443]20% Mobile Access Fee Discount (2 or more postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month postpaid mobile plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile plan(s) with the lowest access fee(s) or where the Primary Service is an ineligible plan, to the other postpaid mobile plan(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the mobile plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc19467052][bookmark: _Toc25317639][bookmark: _Toc41394444]10% Mobile Access Fee Discount (2 or more postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month postpaid mobile plan  (Primary Service) and also sign up to one or more 24 month or 12 month mobile plans with one of the Plan IDs specified in the table above (Multi Service) within 30 days of the Primary Service activation to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the Multi Service(s) and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc19467053][bookmark: _Toc25317640][bookmark: _Toc41394445]20% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month Mobile Broadband plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile or mobile broadband plan(s) with the lowest access fee(s) or where the Primary Service is an ineligible plan, to the other plan(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc19467054][bookmark: _Toc25317641][bookmark: _Toc41394446]10% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month Mobile Broadband plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above (Multi Service) within 30 days of the Primary Service activation to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the Multi Service(s) and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account.  


[bookmark: _Toc19467055][bookmark: _Toc25317642][bookmark: _Toc41394447]20% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services) 
Sign up or recontract to any Wireless Broadband Plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above (Multi Service) on the same day in the same channel to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc19467056][bookmark: _Toc25317643][bookmark: _Toc41394448]10% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services)
Sign up or recontract to any Wireless Broadband Plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan with one of the Plan IDs specified in the table above within 30 days of the Wireless Broadband activation to receive an access fee discount on the postpaid mobile plan(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  

[bookmark: _Toc19467057][bookmark: _Toc25317644][bookmark: _Toc41394449]20% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services) 
Sign up or recontract to any Broadband or nbn plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above  on the same day in the same channel to receive an access fee discount on the postpaid mobile plan(s).  To receive the discount on the postpaid mobile plan(s), they must be added to the same billing account or be in the same name and have the same billing address as the Primary Service. The 20% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or if any service is no longer on the same billing account (if applicable) or in the same name and billing address. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account or Primary Service.  

[bookmark: _Toc19467058][bookmark: _Toc25317645][bookmark: _Toc41394450]10% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services) 
[bookmark: _Toc25317646]Sign up or recontract to any Broadband or nbn plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above within 30 days of activation of the Primary Service to receive an access fee discount on the postpaid mobile plan(s). To receive the discount all services must either be on the same billing account or be in the same name and have the same billing address. The 10% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or if any services are no longer on the same billing account (if applicable) or in the same name and billing address.  After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account or Primary Service.

[bookmark: _Toc25317647][bookmark: _Toc41394451]$0 New Phone Trade Up 
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Dates

	$45 My Plan Plus – 24 months
	16105965
	13 September 2019 – 25 October 2019

	$65 My Plan Plus – 24 months
	34238884
	13 September 2019 – 25 October 2019

	$85 My Plan Plus – 24 months
	34238894
	13 September 2019 – 25 October 2019

	$105 My Plan Plus – 24 months
	16106065
	13 September 2019 – 25 October 2019

	$125 My Plan Plus – 24 months
	16106055
	13 September 2019 – 25 October 2019

	$89 My Promo Plus – 24 months
	34330284
	13 September 2019 – 25 October 2019

	$99 My Promo Plus – 24 months
	34305544
	13 September 2019 – 25 October 2019

	$45 My Plan Plus – 36 months
	34305494
	13 September 2019 – 25 October 2019

	$65 My Plan Plus – 36 months
	34318054
	13 September 2019 – 25 October 2019

	$85 My Plan Plus – 36 months
	34305504
	13 September 2019 – 25 October 2019

	$105 My Plan Plus – 36 months
	34305514
	13 September 2019 – 25 October 2019

	$125 My Plan Plus – 36 months
	34305524
	13 September 2019 – 25 October 2019

	$89 My Promo Plus – 36 months
	34330304
	13 September 2019 – 25 October 2019

	$99 My Promo Plus – 36 months
	34305554
	13 September 2019 – 25 October 2019



From 13 September 2019 to 25 October 2019, if you sign up or recontract to a 24 or 36 month Postpaid Mobile plan (with one of the Plan IDs specified above) with the iPhone 11, iPhone 11 Pro or iPhone Pro Max you can upgrade for $0 after 12 months post service activation if you return the selected iPhone in good working order to Optus and purchase a selected new device on a new eligible handset plan. If we are waiting on stock to fulfill your order, you will need to return the device in good working order to an Optus store within 14 days of receiving your new device. Your old device will be assessed for good working order when it is returned to the store. If the returned device does not pass the assessment of good working order, you will be charged the full remaining cost of the device including charges that may have otherwise been credited as part of the plan and the Device Trade Up Fee will be credited. 
[bookmark: _Toc19091406][bookmark: _Toc19098561][bookmark: _Toc25317648][bookmark: _Toc41394452]Promotional Up To $750 Trade In Credit for iPhone X (256GB)
From 13 September 2019 to 25 October 2019, customers who Trade In an eligible iPhone X (256GB) will be offered a promotional credit amount of up to $750 for their trade in if they return the device in good working order. Customers can only Trade In one device per service, per contract. The device must be owned outright by customer. Leasing (Flex) plans are not eligible.
· For online Trade In, device condition assessment is completed via Optus third party supplier Alegre. A prepaid return satchel is sent to the customer to send their iPhone X back to us. The quoted Trade In price will last 30 days from the date the satchel is sent. 
· For retail Trade In, device condition assessment is completed via Optus store staff. If not returning the iPhone X on the day, customer can return the device to the same store within 21 days (or 30 days for raincheck scenarios) and receive the original quoted Trade In price.
[bookmark: _Toc25317649][bookmark: _Toc41394453]Pre2Post $10 Discount on $49 My Plan Plus 12M SIM
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Dates

	$49 My Plan Plus 12M SIM 
	34238914
	26 August 2019 – 23 Sep 2019



From 26 August 2019 to 23 September 2019, if you sign up and port your Optus Prepaid mobile service to the $49 My Plan Plus 12M SIM plan (with the Plan ID specified above) you will receive a $10 discount on the monthly access fee. The discount is eligible for 24 months, unless you change, recontract or cancel your plan. Not available with other offers, unless specified otherwise. 
[bookmark: _Toc19467118][bookmark: _Toc25317650][bookmark: _Toc41394454]Pre2Post 10% Discount on $59 My Promo Plus
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Dates

	$59 My Promo Plus
	604531, 11059485
	26 August 2019 – 23 Sep 2019



From 26 August 2019 to 23 September, if you sign up and port your Optus Prepaid mobile service to the $59 My Promo Plus plan (with the Plan ID specified above) you will receive a 10% discount on the monthly access fee. The discount is eligible for 24 months, unless you change, recontract or cancel your plan. Not available with other offers, unless specified otherwise. 
1. [bookmark: _Toc25317651][bookmark: _Toc41394455]$10 Plan Fee Discount on $59 My Plan Plus 12M
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Dates

	$59 My Plan Plus 12M SIM 
	34238924
	09 Sep 2019 – 07 Oct 2019



From 09 September 2019 to 07 October 2019, if you sign up or recontract to the $59 My Plan Plus 12M SIM plan with the Plan ID specified above, you will receive a $10 discount on your plan fee. The discount will apply for at least 12 months, unless you change, recontract or cancel your plan. After 12 months, we have the right to remove the discount. The plan fee discount cannot be used in conjunction with any other discount offers.
[bookmark: _Toc25317652][bookmark: _Toc41394456]First 3 Months Free Plan Fee Discount
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID

	$39 My Plan Plus 12M SIM
	34238904

	$49 My Plan Plus 12M SIM 
	34238914

	$59 My Plan Plus 12M SIM 
	34238924

	$79 My Plan Plus 12M SIM 
	34238934

	$45 My Plan Plus – 24 months
	16105965

	$65 My Plan Plus – 24 months
	34238884

	$85 My Plan Plus – 24 months
	34238894

	$105 My Plan Plus – 24 months
	16106065

	$125 My Plan Plus – 24 months
	16106055

	$49 My Promo Plus – 24 months
	801140, 16076005

	$59 My Promo Plus – 24 months
	604531, 11059485

	$79 My Promo Pls – 24 months
	34330294

	$89 My Promo Plus – 24 months
	34330284

	$99 My Promo Plus – 24 months
	34305544

	$45 My Plan Plus – 36 months
	34305494

	$65 My Plan Plus – 36 months
	34318054

	$85 My Plan Plus – 36 months
	34305504

	$105 My Plan Plus – 36 months
	34305514

	$125 My Plan Plus – 36 months
	34305524

	$89 My Promo Plus – 36 months
	34330304

	$99 My Promo Plus – 36 months
	34305554



From 11 October 2019 until 24 November approved customers who sign up to a new 24 or 36 month postpaid mobile plan with selected devices or 12 month SIM only plan (as specified in the table above) will receive a 3 month free plan fee discount. Available on new services only. The discount will appear over your first three bills. The discount applies to the plan fee only and not any excluded usage, additional/extra features or devices. The discount is forfeited if you recontract or change your service within the first 3 months. Not available with other discount offers, unless specified otherwise. Cancellation fees apply.

[bookmark: _Toc23319084][bookmark: _Toc25317653][bookmark: _Toc41394457]20% Multi Service Discount (09 September 2019 to 24 November 2019)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID

	$45 My Plan Plus (Jul 19)
	16105965

	$65 My Plan Plus (Aug 19)
	34238884

	$85 My Plan Plus (Aug 19)
	34238894

	$105 My Plan Plus (Jul 19)
	16106065

	$125 My Plan Plus (Jul 19)
	16106055

	$45 My Plan Plus(36M Sep 19)
	34305494

	$65 My Plan Plus(36M Sep 19)
	34318054

	$85 My Plan Plus(36M Sep 19)
	34305504

	$105 My Plan Plus(36M Sep 19)
	34305514

	$125 My Plan Plus(36M Sep 19)
	34305524

	$49 My Promo Plus (May 19)
	801140, 16076005



[bookmark: _Toc23319085][bookmark: _Toc25317654][bookmark: _Toc41394458]New customers buying a Secondary Service(s) on same day in same channel (2 or more Postpaid Mobile services)
Customers who sign up to selected 12, 24 or 36 month Postpaid Mobile services (Primary Service) and also sign up to one or more selected 24 or 36 month Postpaid Mobile services (Secondary Service(s)), with one of the Plan IDs specified above, on the same day in the same channel are eligible for a 20% plan fee discount on the service with the lower plan fee (excluding where one of the services has an existing discount, in which case the discount is applied to the other service). If both services have an existing discount they are ineligible for the 20% Multi Service Discount. All services must be on the same billing account. The discount will apply for the minimum contract term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account. After the minimum contract term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.

[bookmark: _Toc23319086][bookmark: _Toc25317655][bookmark: _Toc41394459]Existing customers buying a Secondary Service(s) on same day in same channel (2 or more Postpaid Mobile services)
Customers who recontract to selected 12, 24 or 36 month Postpaid Mobile services (Primary Service) and also sign up to one or more selected 24 or 36 month Postpaid Mobile services (Secondary Service(s)), with one of the Plan IDs specified above, on the same day in the same channel are eligible for a 20% plan fee discount on the Secondary Service. If both services or the Secondary Service have an existing discount they are ineligible for the 20% Multi Service Discount. All services must be on the same billing account. The discount will apply for the minimum contract term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account. After the minimum contract term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account. 

[bookmark: _Toc23319087][bookmark: _Toc25317656][bookmark: _Toc41394460]New and existing customers buying a Secondary Service(s) within 2-30 days of Primary Service activation (2 or more Postpaid Mobile services)
Customers who sign up or recontract to selected 12, 24 or 36 month Postpaid Mobile services (Primary Service) and also sign up to one or more selected 24 or 36 month Postpaid Mobile services (Secondary Service(s)), with one of the Plan IDs specified above, within 30 days of the Primary Service activation are eligible for a 20% plan fee discount on the Secondary Service. If both services or the Secondary Service have an existing discount they are ineligible for the 20% Multi Service Discount. All services must be on the same billing account. The discount will apply for the minimum contract term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account. After the minimum contract term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account. 

[bookmark: _Toc23319088][bookmark: _Toc25317657][bookmark: _Toc41394461]New and existing customers buying a Secondary Service(s) within 30 days of Primary Service activation (Fixed or Wireless Broadband & Postpaid Mobile services)
Customers who sign up or recontract to selected 24 month Fixed or Wireless Broadband services (Primary Service) and also sign up to one or more selected 24 or 36 month Postpaid Mobile services (Secondary Service(s)), with one of the Plan IDs specified above, within 30 days of the Primary Service activation are eligible for a 20% plan fee discount on the Secondary Service (excluding where the Secondary Service(s) have an existing discount, in which case they are ineligible for the 20% Multi Service Discount). All services must be under the same name and same billing address. The discount will apply for the minimum contract term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account. After the minimum contract term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account. 


[bookmark: _Toc23319089][bookmark: _Toc25317658][bookmark: _Toc41394462]50% Multi Service Discount (16 September 2019 to 24 November 2019)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID

	$39 My Plan Plus 12M SIM (Aug 19)
	34238904

	$49 My Plan Plus 12M SIM (Aug 19)
	34238914

	$59 My Plan Plus 12M SIM (Aug 19)
	34238924

	$79 My Plan Plus 12M SIM (Aug 19)
	34238934



[bookmark: _Toc23319090][bookmark: _Toc25317659][bookmark: _Toc41394463]New customers buying a Secondary Service(s) on same day in same channel (2 or more Postpaid Mobile services)
Customers who sign up to selected 12, 24 or 36 month Postpaid Mobile services (Primary Service) and also sign up to one or more selected 12 month Postpaid Mobile services (Secondary Service(s)), with one of the Plan IDs specified above, on the same day in the same channel are eligible for a 50% plan fee discount on the service with the lower plan fee (excluding where one of the services has an existing discount, in which case the discount is applied to the other service). If both services have an existing discount they are ineligible for the 50% Multi Service Discount. All services must be on the same billing account. The discount will apply for the minimum contract term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account. After the minimum contract term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account. 

[bookmark: _Toc23319091][bookmark: _Toc25317660][bookmark: _Toc41394464]Existing customers buying a Secondary Service(s) on same day in same channel (2 or more Postpaid Mobile services)
Customers who recontract to selected 12, 24 or 36 month Postpaid Mobile services (Primary Service) and also sign up to one or more selected 12 month Postpaid Mobile services (Secondary Service(s)), with one of the Plan IDs specified above, on the same day in the same channel are eligible for a 50% plan fee discount on the Secondary Service. If both services or the Secondary Service have an existing discount they are ineligible for the 50% Multi Service Discount. All services must be on the same billing account. The discount will apply for the minimum contract term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account. After the minimum contract term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account. 

[bookmark: _Toc23319092][bookmark: _Toc25317661][bookmark: _Toc41394465]New and existing customers buying a Secondary Service(s) within 2-30 days of Primary Service activation (2 or more Postpaid Mobile services)
Customers who sign up or recontract to selected 12, 24 or 36 month Postpaid Mobile services (Primary Service) and also sign up to one or more selected 12 month Postpaid Mobile services (Secondary Service(s)), with one of the Plan IDs specified above, within 30 days of the Primary Service activation are eligible for a 50% plan fee discount on the Secondary Service. If both services or the Secondary Service have an existing discount they are ineligible for the 50% Multi Service Discount. All services must be on the same billing account. The discount will apply for the minimum contract term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account. After the minimum contract term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account. 

[bookmark: _Toc23319093][bookmark: _Toc25317662][bookmark: _Toc41394466]New and existing customers buying a Secondary Service(s) within 30 days of Primary Service activation (Fixed or Wireless Broadband & Postpaid Mobile services)
Customers who sign up or recontract to selected 24 month Fixed or Wireless Broadband services (Primary Service) and also sign up to one or more selected 12 month Postpaid Mobile services (Secondary Service(s)), with one of the Plan IDs specified above, within 30 days of the Primary Service activation are eligible for a 50% plan fee discount on the Secondary Service (excluding where the Secondary Service(s) have an existing discount, in which case they are ineligible for the 50% Multi Service Discount). All services must be under the same name and same billing address. The discount will apply for the minimum contract term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account. After the minimum contract term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account. 

[bookmark: _Toc20140192][bookmark: _Toc23319095][bookmark: _Toc25317663][bookmark: _Toc41394467]$149 Optus One – 24 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$149 Optus One
	16140705
	16 September 2019 – 24 November 2019



[bookmark: _Toc20140193][bookmark: _Toc23319096][bookmark: _Toc25317664][bookmark: _Toc41394468]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan isn't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc20140194][bookmark: _Toc23319097][bookmark: _Toc25317665][bookmark: _Toc41394469]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc20140195][bookmark: _Toc23319098][bookmark: _Toc25317666][bookmark: _Toc41394470]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc20140196][bookmark: _Toc23319099][bookmark: _Toc25317667][bookmark: _Toc41394471]How the $149 Optus One plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account within Australia. 
This plan also includes unlimited standard national SMS/MMS as well as unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. For a list of selected destinations see Table 3 below. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc20140197][bookmark: _Toc23319100][bookmark: _Toc25317668][bookmark: _Toc41394472]Plan Changes
You can change your plan during the minimum term provided you move to another Optus One plan (if available) with a higher monthly access fee and remain on the same contract duration. 
[bookmark: _Toc20140198][bookmark: _Toc23319101][bookmark: _Toc25317669][bookmark: _Toc41394473]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
1. New Phone Trade Up 
After 12 months on one of these plans, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible handset plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  
1. Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, increased by any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible handset plan.
[bookmark: _Toc20140199][bookmark: _Toc23319102][bookmark: _Toc25317670][bookmark: _Toc41394474]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc20140200][bookmark: _Toc23319103][bookmark: _Toc25317671][bookmark: _Toc41394475]International Minutes
This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
[bookmark: _Toc20140201][bookmark: _Toc23319104][bookmark: _Toc25317672][bookmark: _Toc41394476]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc20140202][bookmark: _Toc23319105][bookmark: _Toc25317673][bookmark: _Toc41394477]Unlimited standard international SMS and MMS
This plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc20140203][bookmark: _Toc23319106][bookmark: _Toc25317674][bookmark: _Toc41394478]International Roaming
This plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 10GB of data to use in Zone 1 destinations. If you are not in a Zone 1 destination you will be charged at standard roaming rates for that destination. Zone 1 destinations may change from time to time. For a list of destinations see optus.com.au/travel
If you exceed any roaming data, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
[bookmark: _Toc20140204][bookmark: _Toc23319107][bookmark: _Toc25317675][bookmark: _Toc41394479]Additional benefit – Handset Credit
When you connect to a plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$149 Optus One

	Minimum Monthly charge
	$149

	Included Data
	1TB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected destinations)
	Unlimited

	Standard international MMS (per message to selected destinations)
	Unlimited

	Roaming inclusions
	Unlimited standard international calls and SMS (excludes MMS) + 10GB of data for use in Zone 1 Destinations

	Minimum total cost over 24 months 
	$3,576



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc20140205][bookmark: _Toc23319108][bookmark: _Toc25317676][bookmark: _Toc41394480]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc20140206][bookmark: _Toc23319109][bookmark: _Toc25317677][bookmark: _Toc41394481]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
any usage charges incurred up to, and including, the cancellation date; plus
 the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.
[bookmark: _Toc20140207][bookmark: _Toc23319110][bookmark: _Toc25317678][bookmark: _Toc41394482]$149 Optus One – 36 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$149 Optus One (36M Sep 19)
	34305534
	16 September 2019 – 24 November 2019



[bookmark: _Toc20140208][bookmark: _Toc23319111][bookmark: _Toc25317679][bookmark: _Toc41394483]Eligibility
This plan is available to new and recontracting services with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 
Optus Service Providers' customers are not eligible to apply.
This plan isn't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc20140209][bookmark: _Toc23319112][bookmark: _Toc25317680][bookmark: _Toc41394484]Minimum Term
This plan has a fixed length agreement with a 36-month minimum term.
[bookmark: _Toc20140210][bookmark: _Toc23319113][bookmark: _Toc25317681][bookmark: _Toc41394485]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 36 month equipment term under a device payment plan (set out in Appendix D) on a 36 month fixed-length agreement.
[bookmark: _Toc20140211][bookmark: _Toc23319114][bookmark: _Toc25317682][bookmark: _Toc41394486]How the $149 Optus One plan works
This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account within Australia. 
This plan also includes unlimited standard national SMS/MMS as well as unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. For a list of selected destinations see Table 3 below. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc20140212][bookmark: _Toc23319115][bookmark: _Toc25317683][bookmark: _Toc41394487]Plan Changes
You can change your plan during the minimum term provided you move to another Optus One plan (if available) with a higher monthly access fee and remain on the same contract duration.  
[bookmark: _Toc20140213][bookmark: _Toc23319116][bookmark: _Toc25317684][bookmark: _Toc41394488]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
1. New Phone Trade Up 
After 12 months on one of these plans, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible handset plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  
1. Keep existing mobile phone
Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, increased by any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible handset plan.
[bookmark: _Toc20140214][bookmark: _Toc23319117][bookmark: _Toc25317685][bookmark: _Toc41394489]Data Sharing
If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc20140215][bookmark: _Toc23319118][bookmark: _Toc25317686][bookmark: _Toc41394490]International Minutes
This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
[bookmark: _Toc20140216][bookmark: _Toc23319119][bookmark: _Toc25317687][bookmark: _Toc41394491]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc20140217][bookmark: _Toc23319120][bookmark: _Toc25317688][bookmark: _Toc41394492]Unlimited standard international SMS and MMS
This plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc20140218][bookmark: _Toc23319121][bookmark: _Toc25317689][bookmark: _Toc41394493]International Roaming
This plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 10GB of data to use in Zone 1 destinations. If you are not in a Zone 1 destination you will be charged at standard roaming rates for that destination. Zone 1 destinations may change from time to time. For a list of destinations see optus.com.au/travel
If you exceed any roaming data, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
[bookmark: _Toc20140219][bookmark: _Toc23319122][bookmark: _Toc25317690][bookmark: _Toc41394494]Additional benefit – Handset Credit
When you connect to a plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges
	
	$149 Optus One

	Minimum Monthly charge
	$149

	Included Data
	1TB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to 35 selected destinations 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected destinations)
	Unlimited

	Standard international MMS (per message to selected destinations)
	Unlimited

	Roaming inclusions
	Unlimited standard international calls and SMS (excludes MMS) + 10GB of data for use in Zone 1 Destinations

	Minimum total cost over 24 months 
	$5,364



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates
See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc20140220][bookmark: _Toc23319123][bookmark: _Toc25317691][bookmark: _Toc41394495]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc20140221][bookmark: _Toc23319124][bookmark: _Toc25317692][bookmark: _Toc41394496]What happens if the service is cancelled early?
If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:
any usage charges incurred up to, and including, the cancellation date; plus
the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any). Note any device or handset credit you were entitled to will be forfeited.
[bookmark: _Hlk38553830][bookmark: _Toc41394497]Bonus Samsung Galaxy Buds (White) Offer
[bookmark: _Toc41394498]From 8 October 2019 until 25 November 2019, new and existing customers who purchase (outright or on a handset plan) a selected Samsung device specified below are eligible to redeem bonus Samsung Galaxy Buds (White). Once you receive your device, you can claim the buds online using handset IMEI and proof of purchase by 30/11/19 via samsung.com/au/galaxy-offer/. Following online claim, you will receive an email from Samsung within approximately 14 days confirming if claim is successful. Galaxy Buds will be delivered within approximately 30 days from Samsung’s confirmation email. Limit of one per service, max 5 per customer. Samsung T&Cs apply.  
[bookmark: _Toc41394499]Selected Samsung devices include (across all colour and storage size variants) Samsung Galaxy S10 4G, Samsung Galaxy S10 5G, Samsung Galaxy S10+, Samsung Galaxy S10e, Samsung Galaxy Note 10+ 4G, Samsung Galaxy Note 10+ 5G, Samsung Galaxy Watch Active 2 4G.
[bookmark: _Toc41394500]Google Pixel – Bonus Harman/Kardon Citation One (Black) Speaker Offer
[bookmark: _Toc41394501]From 16 October 2019 until 20 January 2020, new and existing customers who purchase (outright or on a handset plan) a Google Pixel 4 or Google Pixel XL are eligible to redeem a bonus Harmon/Kardon Citation One (Black) speaker. Once you receive your device, you can claim the speaker online using handset IMEI and proof of purchase by 31/01/20 via pixelredemption.com.au. Following online claim, you will receive an email from BOO Studio confirming if claim is successful. Harmon/Kardon Citation One (Black) speaker will be delivered within approximately 30 business days from the confirmation email. Limit of one per service, max 10 per customer. BOO Studio (the provider of the offer) T&Cs apply.  
[bookmark: _Toc41394502]$200 Device Credit on $45 24M SIM Only Plan
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Device Credit

	$45 My Plan Plus 24M SIM
	34238964
	$200



From 1 October 2019 to 4 February 2020, customers who sign up to a new $45 My Plan Plus 24M SIM & purchase a mobile handset outright in-store at participating Harvey Norman, Domayne and Joyce Mayne stores will receive a $200 device credit applied at point of sale. Minimum cost of device purchased must be $200. Credit can only be used against cost of the mobile handset. Credit cannot be used on any other items in store. Not available with any other offers. Rate plan changes excluded. Cancellation fees apply.
[bookmark: _Toc41394503]$500 Device Credit on $65 24M SIM Only Plan
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Device Credit

	$65 My Plan Plus 24M SIM
	34238974
	$500



From 24 August 2019 to 4 February 2020, customers who sign up to a new $65 My Plan Plus 24M SIM & purchase a mobile handset outright in-store at participating Harvey Norman, Domayne and Joyce Mayne stores will receive a $500 device credit applied at point of sale. Minimum cost of device purchased must be $500. Credit can only be used against cost of the mobile handset. Credit cannot be used on any other items in store. Not available with any other offers. Rate plan changes excluded. Cancellation fees apply.
[bookmark: _Toc29569346][bookmark: _Toc29569615][bookmark: _Toc38287447][bookmark: _Toc41394504]1 Month Free Access Fee Offer on $45 My Plan Plus 12M SIM
From 16 December 2019 until 31 March 2020, customers who purchase an Optus $2,12M BYO SIM from participating retailers and sign up to a new $45 My Plan Plus 12M SIM (Plan ID: 34238954) will be eligible to receive a 1 month free Access Fee discount. You must activate your service at optus.com.au/BYOActivate and choose the plan listed above. The discount will appear on your first bill. The discount applies to the plan fee only and not any excluded usage or additional/extra features. The discount is forfeited if you recontract, change or cancel your service within the first month. Not available with other discount offers, unless specified otherwise.

[bookmark: _Toc41394505]Bonus Velocity Points Offer (Nov 2019)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	[bookmark: _Hlk31637537]Plan
	Plan ID
	Bonus Velocity Points (New services)
	Bonus Velocity Points (Recontracting services)

	$45 My Plan Plus (Jul 19)
	801146, 16105965
	12,000
	12,000

	$65 My Plan Plus (Aug 19)
	801176, 34238884
	18,000
	18,000

	$85 My Plan Plus (Aug 19)
	801177, 34238894
	22,000
	22,000

	$105 Plan Plus (Jul 19)
	801149, 16106065
	28,000
	28,000

	$125 My Plan Plus (Jul 19)
	801150, 16106055
	40,000
	40,000

	$39 My Plan Plus 12M SIM (Aug 19)
	801178, 34238904
	8,000
	8,000

	$49 My Plan Plus 12M SIM (Aug 19)
	801179, 34238914
	10,000
	10,000

	$59 My Plan Plus 12M SIM (Aug 19)
	801180, 34238924
	12,000
	12,000

	$79 My Plan Plus 12M SIM (Aug 19)
	801181, 34238934
	18,000
	18,000



[bookmark: _Hlk31637691][bookmark: _Hlk31637119]From 12 November 2019 until 9 December 2019, selected Velocity customers who sign up or recontract to a Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Velocity landing page (www.optus.com.au/velocity) can redeem bonus Velocity Points depending on which plan they choose (see table above). Members must provide their Velocity membership number at time of sign up or recontract to be eligible to receive Velocity Points. Your Velocity account must be registered with the same name as your Optus account. Your Optus service must be active for 30 days to be eligible for Velocity Points. It may take up to 6 weeks from activation of your eligible Optus service for your Velocity Points to be awarded to your Velocity account. Velocity Points cannot be claimed retrospectively. Optus terms and conditions for the selected eligible Optus service apply. Cancellation fees may apply. A member’s Velocity Points will expire 24 months after the date of last Velocity account activity. Members are subject to the Velocity Membership Terms and Conditions as amended from time to time. Offer not available with any other offers, unless specified.
[bookmark: _Toc41394506]Samsung Galaxy S10 5G - Bonus AKG Wireless Headphones Offer
[bookmark: _Toc41394507]From 6 December 2019 until 20 January 2020, new and existing customers who purchase (outright or on a 12, 24 or 36 month device payment plan) a Samsung Galaxy S10 5G are eligible to redeem bonus AKG Wireless Headphones. Once you receive your device, you can claim the headphones online using handset IMEI or serial number and proof of purchase by 03/02/20 via www.samsung.com/au/offer. Following online claim, you will receive an email from Samsung within approximately 14 days confirming if claim is successful. AKG Wireless Headphones will be delivered within approximately 30 days from Samsung’s confirmation email. Limit of one per service, max 5 per customer. Samsung T&Cs apply.  
[bookmark: _Toc41394508]Huawei P30/P30 Pro - Bonus Gift Card Offer
	Device
	Gift Card Amount

	Huawei P30
	$100

	Huawei P30 Pro
	$150



[bookmark: _Toc41394509]From 6 December 2019 until 20 January 2020, new and existing customers who purchase (outright or on a 12, 24 or 36 month device payment plan) a Huawei P30 or Huawei P30 Pro are eligible to redeem bonus $100 or $150 Digital Pre-paid Mastercard (as per table above). Once you receive your device, you can claim the gift card online using handset IMEI and proof of purchase by 03/02/20 via https://huaweipromotions.com.au. Following online claim, you will receive a SMS to your mobile service number provided within approximately 2 business days from the online claim with instructions on how to activate the pre-paid Mastercard. Card valid for 1 year after issue. Limit of one per device. Huawei T&C’s apply. Pre-paid Mastercard T&C’s apply.  
[bookmark: _Toc41394510]Lunar New Year Gold Number Promotion
From 20 January 2020 to 8 March 2020, customers who sign up in selected Optus stores to a new Optus Choice Packaged plan or Optus Choice Build plan are eligible to receive a Gold Number at no additional cost. Excludes rate plan change and recontracting customers. Offer is not available at all stores and is limited to the available selected Gold Numbers in store only.

[bookmark: _Toc41394511]Bonus Samsung Galaxy Buds+ (White) Offer
[bookmark: _Toc41394512]From 12 February 2020 until 5 March 2020, new and existing customers who purchase (outright or on a 12, 24 or 36 month device payment plan) a selected Samsung device specified below are eligible to redeem bonus Samsung Galaxy Buds+ (White). Once you receive your device, you can claim the buds online using handset IMEI or serial number and proof of purchase between 9am AEDT 03/03/20 and 11:59pm 21/04/20 via https://www.samsung.com/au/s20-offer/. Following online claim, you will receive an email from Samsung within approximately 14 days confirming if claim is successful. Galaxy Buds+ will be delivered within approximately 30 days from Samsung’s confirmation email. Limit of one per service, max 2 per customer. Samsung T&Cs apply.  
[bookmark: _Toc41394513]Selected Samsung devices include (across all colour and storage size variants) Samsung Galaxy S20+ 5G, Samsung Galaxy S20 Ultra 5G, Samsung Galaxy S20 5G (from 20 January 2020 only).
[bookmark: _Toc41394514]Velocity Bonus Points Offer (Feb 2020)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Velocity Bonus Points (New services)
	Velocity Bonus Points (Recontracting services)

	$39 Optus Choice Small(Nov 19)
	34401184
	6,000
	6,000

	$49 Optus Choice Medium(Nov 19)
	34401194
	12,000
	12,000

	$59 Optus Choice Large(Nov 19)
	34401204
	15,000
	15,000

	$79 Optus Choice XLarge(Nov 19)
	34401214
	30,000
	30,000



[bookmark: _Toc41394515]New Services
Selected Velocity customers who reside in Australia and sign up to a new Optus Postpaid Mobile plan (with one of the Plan IDs specified above) with a 12, 24 or 36 month device payment plan via the Optus/Velocity landing page (www.optus.com.au/velocity) can redeem bonus Velocity Points depending on which plan they choose (see table above). You must stay connected for 3 months (89 days) after activation to be eligible to receive Velocity Points (Qualification Period). Velocity Points will be applied to your Velocity account within 14 days of the end of the Qualification Period (103 days in total from activation). If you cancel before the end of the Qualification Period, you will not be eligible to receive any Velocity Points. Your Velocity account must be registered with the same name as your Optus account. Offer not available with any other offers, unless specified. Members must provide their Velocity membership number at time of sign up to be eligible to receive Velocity Points. Velocity Points cannot be claimed retrospectively. Optus terms and conditions for the selected eligible Optus service apply. A member’s Velocity Points will expire 24 months after the date of last Velocity account activity. Members are subject to the Velocity Member Terms and Conditions as amended from time to time.

[bookmark: _Toc41394516]Recontracting Services
Selected Velocity customers who reside in Australia and recontract to an Optus Postpaid Mobile plan (with one of the Plan IDs specified above) with a 12, 24 or 36 month device payment plan via the Optus/Velocity landing page (www.optus.com.au/velocity) can redeem bonus Velocity Points depending on which plan they choose (see table above). If you recontract to an Optus Choice Package Plan, you may need to pay out any remaining device repayment or cancellation fees related to your previous service on your next bill. Customer must stay connected for 3 months (89 days) in order to be eligible to receive Velocity Points (Qualification Period). Points will be applied to your Velocity account within 14 days of the end of the Qualification Period (103 days in total from recontract). If you cancel before the end of the Qualification Period, you will not be eligible to receive any Velocity Points. Offer not available with any other offers, unless specified. Your Velocity account must be registered with the same name as your Optus account. Members must provide their Velocity membership number at time of recontract to be eligible to receive Velocity Points. Velocity Points cannot be claimed retrospectively. Optus terms and conditions for the selected eligible Optus service apply. A member's Velocity Points will expire 24 months after the date of last Velocity account activity. Members are subject to the Velocity Membership Terms and Conditions as amended from time to time.

[bookmark: _Toc41394517]Bonus 20GB Postpaid Data Offer
From 1 April 2020 to 30 April 2020, customers who have signed up to an eligible postpaid mobile plan that shares data at any time from 1 Jan 2016 onwards are eligible to claim 20GB bonus data on their service. You must activate via the My Optus app between 1 April 2020 and 30 April 2020. The one-off 20GB bonus data is available for 30 days from activation or until data is used, whichever comes first. Bonus data forfeited if you recontract or cancel your eligible plan. Excess data charges apply. One 20GB bonus data redemption per eligible service. 

[bookmark: _Toc41394518]3 Months Free Access Fees – Health Workers
From 8 April 2020 to 30 April 2020, health workers with an eligible Optus postpaid mobile service can claim a 3-month free access fee discount. Eligible customers must have a current AHPRA registration number in the same name as their eligible service account. Register via the online form (www.optus.com.au/health-workers) to check eligibility and activate offer. Access charges waived for three months from first or second bill after successful registration. Other charges on account (including for extras and devices) remain payable. Offer forfeited if you change, cancel or recontract the eligible service. One redemption be eligible service, up to 6 services per account.

[bookmark: _Toc41394519]10% Student Discount Offer (Feb 2020)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Dates

	$49 Optus Choice Medium(Nov 19)
	34401194
	03 Feb 2020 – 16 Mar 2020

	$59 Optus Choice Large(Nov 19)
	34401204
	03 Feb 2020 – 16 Mar 2020

	$79 Optus Choice XLarge(Nov 19)
	34401214
	03 Feb 2020 – 16 Mar 2020



From 3 February 2020 until 16 March 2020, eligible students can get a 10% discount on monthly plan fees for 12 months if you sign up or recontract from an existing Optus mobile plan (excluding Optus Choice and Optus One plans) to one of the plans specified in the table above.
The discount will apply for 12 months unless you cancel or change your plan (except to another plan in the table above). After 12 months the discount will no longer apply. This offer is not available with any other discount offers. Visit https://www.optus.com.au/studenthub to confirm student eligibility and redeem promo code. Promo codes are not transferable. 
[bookmark: _Toc41394520]20% Student Discount Offer (Mar 2020)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Dates

	$49 Optus Choice Medium(Nov 19)
	34401194
	17 Mar 2020 – 31 Mar 2020

	$59 Optus Choice Large(Nov 19)
	34401204
	17 Feb 2020 – 31 Mar 2020

	$79 Optus Choice XLarge(Nov 19)
	34401214
	17 Feb 2020 – 31 Mar 2020



From 17 March 2020 until 31 March 2020, eligible students can get a 20% discount on monthly plan fees for 12 months if you sign up or recontract from an existing Optus mobile plan (excluding Optus Choice and Optus One plans) to one of the plans specified in the table above.
The discount will apply for 12 months unless you cancel or change your plan (except to another plan in the table above). After 12 months the discount will no longer apply. This offer is not available with any other discount offers. Visit https://www.optus.com.au/studenthub to confirm student eligibility and redeem promo code. Promo codes are not transferable. 

image2.emf
OPTUS %











image1.emf
OPTUS










