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SERVICE DESCRIPTION: Optus Teleconferencing Service

This Service Description forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Service Description for the Optus Teleconferencing Service comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Teleconferencing Services); and 

· Part 2: Service Option Terms.

The Service Option Terms are separate terms applicable to each of the following Optus Teleconferencing Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
· ExecutiveMeet Teleconferencing 

· EventMeet Teleconferencing 

SERVICE DESCRIPTION: Optus Teleconferencing Services
If there is any inconsistency between the terms of the documents that form the Agreement, they will be interpreted in the following order of precedence: the Standard Pricing Table, the Service Option Terms of the Service Description, the Service Family Terms of the Service Description, the General Terms and the Application, except to the extent of any inconsistency in pricing (in which case the Application overrides the Standard Pricing Table).

1. SERVICE FAMILY

1.1 Service Description:

The Optus Teleconferencing Services are a suite of products that provide you with the ability to set up audio conferences over a telecommunications network.  

1.2 Optus Group Company

The Optus Teleconferencing Services are supplied by Optus Networks Pty Limited (ABN 92 008 5760 330), an Optus Group Company.

2. SERVICE OPTIONS

2.1 Current:

(a) ExecutiveMEET Teleconferencing 

(b) EventMeet Teleconferencing 

each a “Service”.

1.1 Related Service Options 

Some Service Options can only be provided to you on the basis that you also acquire other Service Options (“Related Service Options”).  Related Service Options are identified in the relevant Service Option Terms.  The service details and terms of supply for the Related Service Options are set out in their respective Service Descriptions.

3. COMMITTED TERM

As set out in the Application (if applicable).
4. SERVICE PROVISIONING

1.2 Service Provision

(a) Your Application will contain:

(i) your selected Service Option(s), the charges, and any applicable features and characteristics; and

(ii) a Target Service Start Date (where applicable), the charges and any applicable features and characteristics

(b) Optus will use reasonable endeavours to meet the Target Service Start Date, as set out in the Application, however Optus does not make any warranty, representation or guarantee as to the accuracy of this date. 

(c) If service provisioning is delayed due to your failure to take all reasonable steps in supporting the provisioning process or your failure to provide all requested information, Optus may, at its option:

(iii) withdraw its acceptance of your Application and cancel your Service/s; or

(iv) commence charging for the Service from the Target Service Start Date.

1.3 Service Implementation 

Optus may vary the Service or any term of this Service Description if reasonably required to do so for technical, operational or commercial reasons.

2. SERVICE REBATES

2.1 Service Rebates are not available for the Optus Teleconferencing Services.

3. THIRD PARTY PRODUCTS AND SERVICES

3.1 The Optus Teleconferencing Services may include the on-supply of third party Products and services.  Optus is not the manufacturer of the Products, or the primary provider of these services. As far as the law allows Optus does not offer any warranties for the Products or services where Optus is not the manufacturer or primary service provider and the only warranties available are as set out in the Third Party Usage Terms.

3.2 You acknowledge that: 

(a) your use of any third party Products, Intellectual Property or services is conditional upon your acceptance and compliance with the relevant Third Party Usage Terms;

(b) the Third Party Usage Terms may be amended from time to time. If you do not accept the amended Third Party Usage Terms, you must cancel the Service. If you do not comply with, or respond to a request from Optus or the Third Party Service Provider to accept or comply with, the Third Party Usage Terms, Optus may cancel your right to use the third party Products or services;

(c) Optus may be required to keep records of and provide details to the Third Party Service Provider relating to your use of the relevant Products or services and you authorise Optus to do so; 

(d) Optus may cancel your right to use the third party Products or services by notice to you where the Third Party Service Provider ceases to supply the third party Product or Service for any reason. On the date of effect of cancellation, you will be entitled to a proportionate refund of any relevant prepaid service charges applicable to the supply of the relevant third party Products or services. To the extent permitted by law this will be your sole and exclusive remedy for such cancellation; and

(e) your use of the third party Products and services will involve the collection and processing of data and information, which may include personal information.  You Optus and the Third Party Service Provider are severally responsible for their respective compliance with the relevant laws relating to privacy. Optus and the Third Party Service Provider will manage such data in accordance with their respective policies and procedures. 

3.3 Where you use third party Products and services that are not on-supplied to you by Optus, you are responsible for ensuring you obtain all necessary approvals and licences to authorise your use of those Products and services are in conjunction with the Service.

4. FAULT REPORTING 
4.1 Fault Reporting

(a) As soon as you become aware of any Fault in the Service, you must report that Fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week.

(b) Before reporting a Fault to Optus, you must take all reasonable steps to ensure that the Fault is not attributable to an Excluded Event. If Optus determines that the Fault is attributable to an Excluded Event, Optus may charge you for reasonable costs incurred in the investigation of the Fault, and if you require Optus to rectify the Fault attributable to the Excluded Event.

(c) Optus may notify you of a Fault rectification via telephone call, voice message, fax, e-mail or text message.

(d) Any further conditions regarding fault restoration applicable to only one or more Service Options, if any, are set out in the relevant Service Option Terms. 

5. OPTUS OBLIGATIONS AND REQUIREMENTS
5.1 Optus is entitled to conduct Routine Maintenance without prior notice to you, in accordance with the following conditions:

(a) Optus requires outage windows to be available for Routine Maintenance from 2am to 6am every Monday morning, to be used at the discretion of Optus (“Outage Windows”);
(b) the target maximum impact to the Service during each Outage Window if used for Routine Maintenance is 10 minutes; and
(c) the maximum total outage to you due to Routine Maintenance conducted during Outage Windows for any calendar month is targeted to be no more than 30 minutes.

6. LIABILITY

6.1 Subject to the limitations of liability specified in the General Terms,  Optus’ will be liable for your Loss (but excluding any Consequential Loss), where it arises from the supply of, or the acts or omissions of Optus Personnel in relation to:

(a) Solution Deployment Service; and
(b) Professional Services.
6.2 Unless otherwise provided for in the Service Option Terms, to the extent permitted by law, if Optus is liable to you in connection with on-supplied third party Products and services, whether in contract, tort, (including negligence), statute, under an indemnity or otherwise, Optus excludes liability for Consequential Loss and limits its liability for on-supplied third party Products and services, to the price you have paid for the relevant Product and or service.

7. CUSTOMER OBLIGATIONS

You must comply with the following obligations:

7.1 Privacy

(a) You are solely responsible for ensuring your collection, use, disclosure and any other handling of data that occurs in relation to your use of the Service (including its storage) and the information provided to individuals about how their data is handled) complies with all laws; 

7.2 General 

(a) implement equipment refreshes and install software upgrades (that are not In-Scope Services) as and when required in respect of the equipment or systems utilised or accessed by the In-Scope Service, which are necessary to meet the vendor support conditions and In-Scope Service capacity requirements for the relevant equipment or system;

(b) provide Optus with reasonable advance notification of any changes, projects or strategic direction that may impact the performance or scope of the Service;

(c) provide timely notification of changes to IT policies and procedures, business requirements and facilities, projects or strategic direction likely to impact on current and future service utilisation;

(d) in the event of any incident or alarm being raised, comply with all reasonable requests made by Optus including, if requested, resetting or rebooting your equipment; and

(e) ensure that your users are aware of the scope of the Services and the related procedures, as defined by Optus’ documentation.

8. SPECIAL CONDITIONS

8.1 Change Management Changes

Simple Change, Complex Change and Project Change request for the In-Scope Service are not included in the Service charges and are subject to a separate charge on a separately quoted basis and invoiced as an additional item to the Teleconferencing Service charges.

8.2 Global Resources & Privacy

You acknowledge and agree that:

(a) You are solely responsible for ensuring your collection, use, disclosure and any other handling of data that occurs in relation to your use of the Service (including its storage) and the information provided to individuals about how their data is handled in compliance with the relevant laws;

(b) If you collect Personal Information and use the Service to store records of Personal Information, you are responsible for compliance with the Privacy Act 1988 (Cth) including the Australian Privacy Principles (or any replacement principles) and any other laws applicable to handling such Personal Information;  

(c) In relation to the use of the Service to collect and store records of Personnel Information, Optus is not responsible for contacting any individual in relation to collection, use, disclosure or any other handling of the individual's Personal Information as part of the Service;

(d) Optus may use global resources (non-permanent residents used locally and/or personnel in locations worldwide) in providing the Service to you, including escalation of technical support issues where required; and

(e) Optus will refer to you any matter raised to Optus, by a third party relating to Personal Information in connection with your use of the Service.  You must handle all referred matters at your cost and you agree to indemnify Optus for all Loss Optus incurs in respect of any claim or proceedings commenced against Optus by a third party including a Regulator, in relation an individual's Personal Information collected, used, stored or disclosed in relation to your use of the Service.
(f) Teleconferencing Data Storage and access to your Personal Information.  Some of Optus’ Third Party Service Providers are located overseas. This means that your data (including Personal Information) may be stored overseas. These Third Party Service Providers will only be able to access to your data to the extent necessary to do their job. The Third Party Service Providers provide services such as storage of data and customer and technical support, and are located in countries including Singapore, India, Philippines, USA, Canada, The Netherlands, United Kingdom, Ireland, Malaysia and New Zealand.
9. CANCELLATION FEES
9.1 Where your Service or Individual Service is cancelled during the Committed Term and a Cancellation Fee is payable under the General Terms, you will need to pay us an amount equal to the net present value of:

(a) the profit component of all amounts that would have been payable in respect of the monthly recurring charge for the relevant  Individual Service for the remainder of the Committed Term from the date cancellation takes effect; plus

(b) all amounts that will be incurred by Optus as a result of the cancellation; plus

(c) any unavoidable third party costs that will be incurred by Optus, in respect of the relevant Individual Service for the remainder of the Committed Term from the date cancellation takes effect; 

unless a different formula or a specified amount is otherwise expressly provided in the Standard Pricing Table or your Application,
10. DEFINITIONS
Terms not defined in these Service Family Terms are as defined in the General Terms, unless inconsistent with the context. 

Critical Fault means total loss of the Service or a fault that renders the Service unusable, or any fault which poses a hazard to the safety of your or Optus’ employees or contractors or the public in general;
Excluded Event means a breach of the Agreement by you, an act or omission of you or any of your Personnel or an End User, or a failure of your equipment.

Excluded Outage means Scheduled Maintenance, Routine Maintenance, Service Degradation, Excluded Event and or Force Majeure Event. 

Fault means a Critical Fault, Major Fault, or Minor Fault;

Force Majeure Event affecting a party means any event outside that party’s reasonable control, and includes failure or fluctuation in any electrical power supply, failure of air conditioning or humidity control, electromagnetic interference, fire, storm, flood, earthquake, accident, war, labour dispute (other than a dispute solely between that party and its own Personnel), materials or labour shortage, the change or introduction of any law or regulation (including the Telecommunications Legislation) or an act or omission of any third party or any failure of any equipment owned or operated by any third party (including any Regulator, but excluding a Subcontractor).

Major Fault means partial loss of a service, or a fault that renders the service impaired but still useable.
Minor Fault means:

(a) anomalies in performance;

(b) non-service effecting alarms; or

(c) general technical queries on the Service.

Outage Window has the meaning given to it in clause 6.1(a);

Related Service Options means those Service Options that are pre-requisites to obtaining the relevant Service;

Routine Maintenance means maintenance conducted on the Optus Network during the Outage Windows.

Scheduled Maintenance means any maintenance Optus deems necessary as notified to you by Optus from time to time that is carried out between 11:00pm and 7:00am Australian Eastern Standard Time and does not include Routine Maintenance.

Service Description means the Service Family Terms and Service Option Terms applicable to the Optus Teleconferencing Services. 

Service Degradation means any degradation in the availability and/or performance of the Service that does not render the Service unusable or significantly affect the operation of the Service. 

Service Family Terms mean the terms applicable to all Service Options set out in Part 1 of this Service Description. 

Service Options means the service options detailed at the beginning of this Service Description.

Service Option Terms mean the terms applicable to each Service Option set out in Part 2 of this Service Description.

Service Outage occurs when there is a loss of connectivity over the Optus Network solely caused by Optus' act or omission and that is not an Excluded Outage. 

Target Service Start Date the date requested by you and/or estimated by Optus and agreed between the parties, as the target date on which the service is intended to be activated and supplied to you, as specified in the Application 
SERVICE OPTION TERMS

Service Option:  ExecutiveMEET Teleconferencing

This Service Option forms part of the Optus Teleconferencing Services

The Optus Teleconferencing Services Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Teleconferencing Services); and

· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Optus Teleconferencing Services Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
11. DESCRIPTION OF THE SERVICE OPTION

The ExecutiveMEET Teleconferencing Service is an on-demand audio teleconference facility for voice services for up to 300 participants, available 24x7 which can be dialled-in from a touch tone type telephone (the “Service”). The ExecutiveMEET Teleconferencing Service consists of the on-supply of third party Products and services.
12. SUPPLY, USAGE AND FUNCTIONALITY 

12.1 Related Service Options:

None

12.2 Service Features: 

There are various additional service features, such as audio recording, transcription, custom welcome prompt etc that may be selected with this Service Option. These service features are not included in the standard charges and will incur a separate charge. 

12.3 Service Charges

The charges for the Service are set out in your Application, and are incurred from the Service Start Date. Charges not set out in the Application will be set out in the Standard Pricing Table.
13. SERVICE RIGHT OF USE 

13.1 Subject to your acceptance of and compliance with the Third Party Usage Terms, the Third Party Service Provider will grant you a non-exclusive, non-transferable licence for the term of the Agreement to use the service for your internal operation and maintenance purposes and not for commercial distribution, re-sale or other trade dealing. Subject to your acceptance of and compliance with the relevant Third Party Usage Terms, Optus will grant you a non-exclusive, non-transferable limited right of use for the Licensed Product, for the term of the Agreement, for your internal operation and maintenance purposes solely in connection with the use of the Service and not for commercial distribution, re-sale or other trade dealing.
13.2 You acknowledge and agree that the Third Party Service Provider of the Licenced Product or service is a third party beneficiary of your right of use and may enforce the terms of your right of use directly.

14. YOUR OBLIGATIONS AND REQUIREMENTS
14.1 You acknowledge and agree that in using the Service, you must comply with any rules imposed by any third party whose Content or services you access using the Service or whose network your data traverses.

14.2 Optus will configure the back-end platform for supporting the relevant third party software (if any], based on the information provided by you.  Optus is not responsible for installing relevant third party software (if any) or supporting the Service on end-user devices including mobile handsets, tablets and personal computers. Optus will not be able to guarantee voice and/or video quality of the Service, when utilised over mobile data and/or internet services.

14.3 You indemnify Optus for all Loss suffered by Optus as a result of any claim by a third party relating to your data, the use you make of any software in connection with the Service, and/or your use of the Service.

15. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context. 
SERVICE OPTION TERMS

Service Option: EventMEET Teleconferencing

This Service Option forms part of Optus Teleconferencing Services

The Optus Teleconferencing Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Teleconferencing Services); and

· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Optus Teleconferencing Services Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

16. DESCRIPTION OF THE SERVICE OPTION

The EventMEET Teleconferencing Service is an operator managed and reservation based audio teleconference facility for up to 15000 participants t (the “Service”).  The EventMEET Teleconferencing Service consists of the on-supply of third party Products and services.
17. SUPPLY, USAGE AND FUNCTIONALITY 

17.1 Related Service Options 

None

17.2 Service Features: 

There are various additional service features, such as custom scripting, Q&A polling, participant reports, call transcriptions, etc that may be selected with this Service Option. These service features are not included in the standard charges and will incur a separate charge. 

17.3 Service Charges

The charges for the Service are set out in your Application, and are incurred from the Service Start Date. Charges not set out in the Application will be set out in the Standard Pricing Table. 
18. SERVICE RIGHT OF USE 

18.1 Subject to your acceptance of and compliance with the Third Party Usage Terms, the Third Party Service Provider will grant you a non-exclusive, non-transferable licence for the term of the Agreement to use the service for your internal operation and maintenance purposes and not for commercial distribution, re-sale or other trade dealing. Subject to your acceptance of and compliance with the relevant Third Party Usage Terms, Optus will grant you a non-exclusive, non-transferable limited right of use for the Licensed Product, for the term of the Agreement, for your internal operation and maintenance purposes solely in connection with the use of the Service and not for commercial distribution, re-sale or other trade dealing.

18.2 You acknowledge and agree that the Third Party Service Provider of the Licenced Product or service is a third party beneficiary of your right of use and may enforce the terms of your right of use directly.

19. YOUR OBLIGATIONS AND REQUIREMENTS

19.1 You agree and acknowledge that in using the Service you must comply with any rules imposed by any third party whose Content or services you access using the Service or whose network your data traverses.
19.2 Optus will configure the back-end platform for supporting the Service, based on the information provided by you.  Optus is not responsible for installing relevant third party software (if any] or supporting the Service on end-user devices including mobile handsets, tablets and personal computers.

19.3 Optus will not be able to guarantee voice and/or video quality of the Service, when utilised over mobile data and/or internet services.

19.4 You indemnify Optus for all Loss suffered by Optus as a result of any claim by a third party relating to your data, the use you make of any software in connection with the Service, and/or your use of the Service.
20. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.
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