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Service Description: Optus Enhanced Fax Service

1. About this Service Description
1.1 This is the Service Description for the Optus Enhanced Fax Service. The Service Family Terms set out in this document apply to all Service Options described in this document. This Service Description is part of our Agreement for the provision of Optus Enhanced Fax Services.

1.2 Optus Enhanced Fax Services are supplied by Optus Networks Pty Limited (ABN 92 008 570 330), an Optus Group Company.

1.3 You agree that in purchasing the Services, you have accessed, read and accepted all documents that form our Agreement.

1.4 You may obtain a copy of the latest version of this Service Description (including the Standard Pricing Table), the General Terms and applicable Appendices from Optus, or on the Optus website: https://www.optus.com.au/about/legal/standard-forms-agreement/business/voice.

1.5 If there is any inconsistency between the terms of this Service Description and other documents that form our Agreement, it will be interpreted in accordance with the General Terms.

1.6 Capitalised words have the meaning given in this Service Description or in the General Terms, unless inconsistent with the context. Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.

2. The Services
2.1 Optus will provide, and you must acquire, the Service in accordance with the Agreement for at least the Committed Term. After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, the Service in accordance with the Agreement until it is cancelled in accordance with the Agreement.

3. Service Description
3.1 Optus Enhanced Fax Service provides enhanced features for Optus’ Inbound and Outbound Voice customers using Optus’ and other Suppliers’ telecommunications networks and equipment.

3.2 You can only receive this Service in respect of Optus Inbound Voice Services and Optus Outbound Voice Services.

3.3 Optus may vary the Service if reasonably required for technical operational or commercial reasons.

4. Service Provision: Your Selections
4.1 You may have selected a Service Option in your Application In relation to that Service Option, you may also have selected in your Application features and characteristics applicable to the Service Optus will provide the Service to you based on those selections.
4.2 Some important information about the Service:
	Service Options
	Broadcast Fax

Transactional Fax

Fax2Mail

VoiceREACH

EmailREACH


5. Service Charges
5.1 The charges for the Service will depend on:

(a) any Service Option features and characteristics for each Service Option selected by you in the Application; and

(b) whether you modify the Service or an Individual Service or cancel an Individual Service at any time.

5.2 To the extent that:

(a) the charges for the Service and a Committed Term are specified in the Application; or

(b) you and Optus have otherwise agreed the charges for the Service that are different from the charges for the Service in the Standard Pricing Table and a Committed Term,

as contemplated by clause 8 of the General Terms, then those charges are fixed for at least the Committed Term Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days’ notice.

6. Fault Reporting and Rectification
6.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time The number will be available 24 hours a day, 7 days a week.

6.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point.

6.3 If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point, then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility;

(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and

(c) If Optus agrees to your request that Optus rectify the fault, Optus may charge you the Fee for Service charges described in the Standard Pricing Table.

6.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus’ side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

6.5 If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

6.6 You must provide all necessary assistance to enable location and rectification of any default regardless of whether that fault is the responsibility of Optus of another Supplier.

Service Options
1. General Information
1.1 The Optus Enhanced Fax Service consists of a suite of messaging service options:

· Optus Broadcast Fax

· Transactional Fax

· Fax2Mail

· VoiceREACH; and

· EmailREACH

1.2 The Service is available to you when you have applied for and received confirmation from Optus of the establishment of an Optus Enhanced Fax Service.

1.3 The Service is supplied through the use of telecommunications equipment owned and operated by Optus (or its subcontractors) known as the fax communications medium You will be required to give instructions to the fax communications medium in different ways, depending upon the messaging service you are using Each of the messaging services and its attributes are described below.

1.4 You will be given a secure access to the fax communications medium You are responsible for maintaining the security of that access.

2. Optus Broadcast Fax
2.1 Create your message on your computer. Include graphics, charts or variable information that is specific to each recipient, and then simply upload to the Optus Broadcast Fax web interface.

2.2 The Broadcast Fax option is designed for you who require the capability of delivering one document to multiple recipients.

2.3 You may access the fax communications medium to give your instructions for the fax broadcasting via the enhanced fax website, desktop software, fax machine, email client plug-in, or 3rd party software You are responsible for having a suitable access method to the fax communications medium.

2.4 The Broadcast Fax submission requires a document to be faxed to be supplied by you to the fax communications medium.

2.5 The Broadcast Fax submission requires a distribution list to be supplied by you to the fax communications medium.

2.6 Fax documents and distribution lists are submitted to the fax communications medium as advised by the fax communications medium from time to time and include a Microsoft Word document via a number of protocols http, https, ftp, ftps, smtp, and DTMF.

2.7 Distribution lists may be stored in the fax communications medium, or uploaded in each case.

2.8 The fax communications medium processes documents and distribution lists for delivery via a global network of fax lines.

2.9 The fax communications medium automatically retries delivery of faxes 3 times or until successful transmission is achieved or terminal failure results.

2.10 You receive information in return, pertaining to the success or failure of fax deliveries specific to each destination in the distribution list.

3. Transactional Fax

3.1 Transactional Fax option is designed for you who require the capability of delivering automatic fax to multiple recipients on a one to one basis from your business system.

3.2 Each document delivered may contain different and variable data.

3.3 Faxes may be delivered to the Optus Enhanced Fax Document Delivery System (DDS) via SMPT, FTP or Enhanced Fax API.

3.4 Data can be submitted to the DDS as an acceptable document type or as raw data for conversion to fax format, where data for each recipient is extracted from the raw data file and inserted into a fax document.

3.5 The DDS processes documents for delivery via an international network.

3.6 The DDS automatically retries to deliver faxes via a delivery algorithm until a successful transmission is achieved or terminal failure results.

3.7 Confirmation of delivery status is provided at the end of the delivery algorithm via delivery receipt and or delivery report.

3.8 Billing codes and campaign codes are available for reporting and billing purposes.

3.9 Delivery can be scheduled to send at a future time and date.

4. Fax2Mail

4.1 The FAX2MAIL option is for you who wish to send, receive, save and track the status of their faxes from their desktop computers.

4.2 FAX2MAIL integrates into your existing platforms for Internet access and e-mail

4.3 To send Faxes, virtually all common document files, spreadsheets and graphic images are automatically converted into outbound faxes The available document formats include those set out in attachment A to this Service Description.

4.4 When receiving an incoming fax the FAX2MAIL automatically forwards it to the assigned users e-mail box as an Adobe PDF or TIFF attachment with notification in the subject line.

4.5 FAX2MAIL may route your existing fax number(s) through the fax communications medium or you may elect to have alternate inbound numbers provided (Additional charges apply).

4.6 A secure web interface enables you to access delivery reports and design your own fax or e-mail cover sheets.
5. VoiceREACH

5.1 The VoiceREACH option is for you who have a requirement to send recorded messages or wave files to mobiles, landline phones, voice mailboxes or any other answering devices.

5.2 You may use the service via the VoiceREACH website and using a suitable voice recording ability, or via a Touch Tone telephone You are responsible for any hardware required at your premises to access this service.

5.3 Distribution lists may be stored in the VoiceREACH website, or uploaded in each case

5.4 Message delivery options include:

· Dual Messages – one delivered to calls answered by a live recipient, and another for delivery to answering devices.

· Hotkey Transfer – automatically redirects the recipient of a call to a pre-determined number.

· Data Collection – recipients key numbers on their telephone keypad in response to prompts Data is automatically collected by the VoiceREACH system.

· Compliance Officer – outgoing messages may be sent to a ‘compliance officer’ for approval prior to delivery.

· Message Replay.

6. Emailreach

6.1 The EMAILREACH option is for you who have a requirement to send email messages via a web portal with email creation interface.

7. Your Obligations
7.1 Any information required to be uploaded into the Service can be sent by you to Optus to be entered by Optus If Optus is required to load your data, you must deliver your data to Optus at the place notified by Optus at such intervals and in accordance with the method and manner notified by Optus.

7.2 You acknowledge and agree that you are solely responsible for ensuring that all your data and related data which you provide, load onto, or otherwise use on the Service is free from viruses and other data or software defects, which will or may corrupt, damage or interfere with the normal operation of the system, or any data (including third party data) contained on the Service, or result in corrupt or virus infected data being sent to third parties Without limiting this obligation you must comply with all physical, electronic and data security procedures, and all other procedures and instructions issued and notified from time to time by Optus concerning the use of the Service and, in particular, loading up, using and distributing your data using the Service.

7.3 You must comply with all instructions relating to the receipt, security and use of all access and user codes for the Service and must notify Optus immediately of any actual or potential breach of which you become aware of Optus’ security procedures or of any access or use code issued to you.

7.4 You warrant that:

(a) all your data, and your use of the Service does not, and will not:

(i) infringe any third party intellectual property rights; or

(ii) contain any defamatory, offensive or other information or materials which it is unlawful to distribute in Australia or in any other place to which Your Data is distributed or in which it is received.
(iii) your data is accurate and has been collected in accordance with all applicable privacy and similar laws, and its use pursuant to this Agreement will not infringe any obligation of you or Optus or any other person; and

(iv) your use of the Service will comply with all applicable laws, regulations, standards, classifications, content requirements, schemes and applicable industry codes of conduct in relation to the Service and for the avoidance of doubt, but without limitation, this includes compliance with the Interactive Gambling Act 2001 , the Spam Act 2003 , the Privacy Act 1998 , the Telecommunications Act 1997, the Broadcasting Services Act 1992, and any related industry codes and standards.

(b) You must maintain your own processes and procedures, external to the Service, and Optus is not liable for, for reconstruction of lost, damaged or altered data.

(c) You acknowledge and agree that, where Optus reasonably suspect that the Service is being used in connection with or in relation to a Scam, the Service may be restricted or suspended without further notice to you.
8. Fee for Service Charge
8.1 There is a charge payable each time a fault report is made by you, where Optus determines that it is not responsible for the fault as it is located in your equipment or facilities(for the purposes of this clause, the ‘Fee for Service Charge’) The GST inclusive price will be shown below in brackets.

8.2 The Fee for Service Charge for work conducted between 8am to 6pm Mondays to Fridays (except for National Gazette Public Holidays) is: $100.00 ($110.00) per person for the first half hour and $ 50.00 ($55.00) per half hour thereafter The time is measured from when the relevant person (or people) leaves the Optus premises.
8.3 The Fee for Service Charge for work conducted between 6pm to 8am Mondays to Fridays, public holidays and weekends is: $200.00 ($220.00) per person for the first half hour and $50 (55.00) per half hour thereafter.

Attachment A
Standard Pricing Table: Optus Enhanced Fax Service
1. Charging Principles
1.1 The charges for the Service vary depending on the option chosen.

1.2 The total charge to you is the sum of all messaging communications (including fax) that have been successfully delivered.

1.3 Business messaging (Enhanced fax) services call charging commences when a messaging communication (for example fax) has been successfully transmitted.

2. Service Charges
2.1 Calls are charged on a per page basis (but only when all pages are successfully sent) or where applicable, on a per minute (or part thereof) rate rounded up to the nearest cent.

2.2 In this Standard Pricing Table, the GST inclusive price will be shown in brackets.

2.3 The service charges for calls and services are generally listed on the bill (tax invoice) without GST These amounts are totalled (or subtotalled) on the bill and the GST is then calculated and added separately Due to rounding, differences may arise between the GST inclusive prices in this Agreement and the charge calculated on the bill using the GST exclusive prices plus 10%.

2.4 Any discounts applicable will be calculated on the charge without the GST.

2.5 Some charges are GST exempt For these charges only 1 price will be listed in the Agreement or the price without the GST will be applicable.

2.6 In some cases advertised prices are rounded up for ease of understanding. Where GST inclusive prices are displayed they will appear in brackets after the GST exclusive price. These are indicative only and the charges payable will be calculated by multiplying the GST exclusive charge by the rate of GST applying at the time of the supply.

2.7 The charges for each of the Services are set out in the tables below.

Table 1(a) – Domestic Broadcast Fax Rates

	Broadcast Fax Rate Card

	

	Domestic Rates - no flag fall (Rates are Optus sell price)

	

	Rate Code
	Per Page Rate To 
Anywhere in Australia From Anywhere in Australia
	Monthly Volume Required for Discount

	Standard Rate
	$                                     0.35 ( 0.385 )
	Up to 10,000 Pages

	Discount A
	$                                     0.33 ( 0.363 )
	25,000 Pages

	Discount B
	$                                       0.30 ( 0.33 )
	50,000 Pages

	Discount C
	$                                     0.27 ( 0.297 )
	100,000 Pages

	Discount D
	$                                     0.24 ( 0.264 )
	150,000 Pages

	Discount E
	$                                       0.20 ( 0.22 )
	200,000+ Pages


Table 1(b) – Domestic Transactional Fax Rates

	Transactional Fax Rate Card

	

	Domestic Rates - no flag fall (Rates are Optus sell price)

	

	Rate Code
	Per Page Rate To 
Anywhere in Australia 
From Anywhere in Australia
	Monthly Volume Required for Discount

	Standard Rate
	$                                           0.40 ( 0.44 )
	Up to 25,000 Pages

	Discount A
	$                                          0.35 ( 0.385 )
	50,000 Pages

	Discount B
	$                                           0.30 ( 0.33 )
	100,000 Pages

	Discount C
	$                                          0.25 ( 0.275 )
	200,000+ Pages


Table 1(c) – Domestic Fax2Mail Rates

	Fax2Mail Rates

	Domestic Rates

	Number of Pages per month OR
	1,500
	10,000
	35,000

	Number of Users / Subscribers
	1 - 99
	100 - 999
	1,000 – 4,999

	Setup Fee (once off, per subscriber)
	$          23.00 (25.30)
	$              23.00 (25.30)
	$            15.00 (16.50)

	Monthly Subscription Fee (per subscriber per month)
	$          15.00 (16.50)
	$              14.00 (15.40)
	$            11.00 (12.10)

	Per Page Usage Fee (inbound/outbound – each subscriber received 30 free inbound fax pages per month, above that number the following rates apply)
	$           0.23 (0.253)*
	$              0.19 (0.209)*
	$            0.15 (0.165)*

	* Please note fax documents sent in Fine Mode will be subject to a 30% loading


Table 1(d) – Broadcast & Transactional International Fax Rates

	Broadcast and Transactional Fax
International Rates - no flag fall

	

	Destination
	Per Page Rate

	ABU DHABI U.A.E.
	$                                   1.15

	ALBANIA
	$                                   1.95

	ALGERIA
	$                                   2.15

	AMERICAN SAMOA
	$                                   0.85

	ANDORRA
	$                                   0.70

	ANGOLA
	$                                   2.20

	ANTARCTICA
	$                                   0.65

	ANTIGUA
	$                                   1.30

	ARGENTINA
	$                                   1.00

	ARUBA NETH. ANTILLES
	$                                   1.00

	ASCENSION ISLAND
	$                                   1.95

	ATLANTIC OCEAN
	$                                   8.10

	AUSTRIA
	$                                   0.60

	BAHAMAS
	$                                   0.80

	BAHRAIN
	$                                   1.45

	BANGLADESH
	$                                   1.40

	BARBADOS
	$                                   1.50

	BELGIUM
	$                                   0.80

	BELIZE
	$                                   1.50

	BENIN
	$                                   1.95

	BERMUDA
	$                                   1.50

	BHUTAN
	$                                   1.50

	BOLIVIA
	$                                   1.50

	BONAIRE NETH. ANTILLES
	$                                   1.15

	BOTSWANA
	$                                   1.50

	BRAZIL
	$                                   1.00

	BRIT. VIRGIN ISL.
	$                                   1.95

	BRUNEI
	$                                   1.00

	BULGARIA
	$                                   1.85

	BURKINA FASSO
	$                                   1.95

	Burma
	$                                   1.30

	BURUNDI
	$                                   1.95

	C. AFRICAN REP
	$                                   2.15

	CAMBODIA
	$                                   1.45

	CAMEROON REP.
	$                                   2.15

	CANADA
	$                                   0.50

	CAPE VERDE ISLANDS
	$                                   1.95

	CARIBBEAN
	$                                   1.30

	CAYMAN ISLANDS
	$                                   1.30

	CHAD
	$                                   2.15

	CHILE
	$                                   0.80

	CHINA, PEOPLES’ REP.
	$                                   0.80

	COLUMBIA
	$                                   1.50

	COMOROS & MAYOTTE I.
	$                                   1.50

	CONGO
	$                                   2.00

	COOK ISLAND
	$                                   1.15

	COSTA RICA
	$                                   2.00

	CUBA
	$                                   1.00

	CURACAO NETH. ANTILLES
	$                                   1.00

	CYPRUS
	$                                   1.00

	CZECHOSLOVAKIA
	$                                   0.80

	DENMARK
	$                                   0.55

	DIEGO GARCIA
	$                                   1.95

	DJIBOUTI
	$                                   2.15

	DOMINICA
	$                                   1.00

	DOMINICAN REPUBLIC
	$                                   0.80

	DUBAI U.A.E.
	$                                   1.15

	ECUADOR
	$                                   1.50

	EL SALVADOR
	$                                   1.95

	EQ GUINEA
	$                                   2.15

	ERITREA
	$                                   2.15

	ETHIOPIA
	$                                   2.15

	FAERO ISLANDS
	$                                   1.15

	FAJAIRAH U.A.E.
	$                                   1.15

	FALKLAND ISL
	$                                   1.50

	FIJI ISLANDS
	$                                   0.80

	FINLAND
	$                                   0.60

	FRANCE
	$                                   0.50

	FRENCH GUIANA
	$                                   1.45

	GABON REPUBLIC
	$                                   1.95

	GAMBIA
	$                                   1.95

	GERMANY, DEM REP EAST
	$                                   0.50

	GERMANY, FED REP WEST
	$                                   0.50

	GHANA
	$                                   1.95

	GIBRALTAR
	$                                   1.85

	GREAT BRITAIN U.K.
	$                                   0.50

	GREECE
	$                                   0.50

	GREENLAND
	$                                   1.15

	GRENADA
	$                                   1.50

	GUADELOUPE
	$                                   1.30

	GUAM
	$                                   0.70

	GUANTANAMO BAY
	$                                   1.50

	GUATEMALA
	$                                   1.50

	GUINEA, PEOPLES REP
	$                                   1.95

	GUINEA-BISSAU
	$                                   2.15

	GUYANA
	$                                   1.40

	HAITI
	$                                   1.85

	HONDURAS, REP.
	$                                   2.15

	HONG KONG
	$                                   0.50

	HUNGARY
	$                                   0.80

	ICELAND
	$                                   1.00

	INDIA
	$                                   1.05

	INDIAN OCEAN
	$                                   8.10

	INDONESIA
	$                                   0.80

	IRAN
	$                                   1.45

	IRAQ
	$                                   1.50

	IRELAND, REP.
	$                                   0.50

	ISRAEL
	$                                   0.75

	ITALY
	$                                   0.50

	IVORY COAST
	$                                   1.95

	JAMAICA
	$                                   1.30

	JAPAN
	$                                   0.50

	JORDAN
	$                                   1.30

	KENYA
	$                                   1.30

	KIRIBATA
	$                                   0.85

	KUWAIT
	$                                   1.40

	LEBANON
	$                                   1.15

	LESOTHO
	$                                   1.30

	LIBERIA
	$                                   2.15

	LIBYA
	$                                   1.50

	LIECHTENSTEIN
	$                                   0.60

	LONDON
	$                                   0.50

	LUXEMBOURG
	$                                   0.80

	MACAU
	$                                   1.30

	MADAGASCAR
	$                                   2.00

	MADRID
	$                                   0.65

	MALAWI
	$                                   1.50

	MALAYSIA
	$                                   0.60

	MALDIVES
	$                                   1.95

	MALI
	$                                   1.95

	MALTA
	$                                   0.85

	MARSHALL ISLANDS
	$                                   1.50

	MARTINIQUE FR. ANTILLES
	$                                   1.30

	MAURITANIA
	$                                   1.95

	MAURITIUS
	$                                   1.30

	MEXICO
	$                                   1.00

	MEXICO CITY
	$                                   1.00

	MICRONESIA
	$                                   1.50

	MONACO
	$                                   0.70

	MONTSERRAT
	$                                   1.95

	MOROCCO
	$                                   2.15

	MOSCOW
	$                                   1.00

	MOZAMBIQUE
	$                                   2.15

	MUSCAT AND OMAN
	$                                   1.25

	NAMIBIA S.W. AFRICA
	$                                   1.50

	NAURU
	$                                   0.85

	NEPAL
	$                                   1.40

	NETH ANTILLES
	$                                   1.00

	NETHERLANDS
	$                                   0.55

	NEVIA ANGUILLA
	$                                   2.15

	NEW CALEDONIA
	$                                   0.95

	NEW ZEALAND
	$                                   0.50

	NICARAGUA
	$                                   1.50

	NIGER
	$                                   2.00

	NIGERIA
	$                                   1.30

	NIUE
	$                                   0.80

	NORFOLK ISLAND
	$                                   0.85

	NORWAY
	$                                   0.60

	PACIFIC OCEAN
	$                                   8.10

	PAKISTAN
	$                                   1.45

	PALAU
	$                                   1.85

	PANAMA
	$                                   1.30

	PAPUA NEW GUINEA
	$                                   0.70

	PARAGUAY
	$                                   1.50

	PERU
	$                                   1.30

	PHILIPPINES
	$                                   0.65

	POLAND
	$                                   0.80

	PORTUGAL
	$                                   1.00

	PUERTO RICO
	$                                   0.70

	QATAR
	$                                   1.95

	RA’S AL KHAYMAH U.A.E.
	$                                   1.15

	REUNION ISLAND
	$                                   1.50

	ROMANIA
	$                                   1.30

	RWANDA
	$                                   1.50

	SABA NETH. ANTILLES
	$                                   1.30

	SAIPAN MARIANA ISLANDS
	$                                   1.50

	SAN MARINO
	$                                   0.65

	SAO PAULO
	$                                   1.15

	SAO TOME
	$                                   1.95

	SAUDI ARABIA
	$                                   1.50

	SENEGAL
	$                                   2.15

	SEOUL
	$                                   0.75

	SEYCHELLES ISLANDS
	$                                   1.95

	SHARJAH U.A.E.
	$                                   1.15

	SIERRA LEONE
	$                                   1.95

	SINGAPORE
	$                                   0.50

	SLOVENIA
	$                                   1.00

	SOLOMAN ISLANDS
	$                                   0.85

	SOUTH AFRICA
	$                                   0.65

	SOUTH KOREA
	$                                   0.75

	SPAIN
	$                                   0.65

	SRI LANKA CEYLON
	$                                   0.80

	ST HELENA
	$                                   1.50

	ST. EUSTATIUS NETH.ANT.
	$                                   1.30

	ST. KITS
	$                                   1.50

	ST. LUCIA
	$                                   1.50

	ST. MAARTEN NETH.ANT.
	$                                   1.30

	ST. PIERRE AND MIQUELON
	$                                   1.30

	ST. VINCENT
	$                                   1.50

	SUDAN
	$                                   1.50

	SURINAME, REP.
	$                                   1.30

	SWAZILAND
	$                                   1.95

	SWEDEN
	$                                   0.50

	SWITZERLAND
	$                                   0.50

	SYRIA
	$                                   1.95

	TAHITI FR. POLYNESIA
	$                                   0.95

	TAIPEI
	$                                   0.80

	TAIWAN REP. OF CHINA
	$                                   0.80

	TANZANIA
	$                                   1.50

	THAILAND
	$                                   0.80

	TOGO
	$                                   2.00

	TOKYO
	$                                   0.50

	TONGA ISLANDS
	$                                   0.85

	TRINIDAD AND TOBAGO
	$                                   1.00

	TUNISIA
	$                                   2.15

	TURKEY
	$                                   0.80

	TURKS AND CAICOS ISLANDS
	$                                   1.95

	TUVALU
	$                                   1.00

	UGANDA
	$                                   1.50

	UNITED ARAB EMIRATES
	$                                   1.15

	UNITED ARAB REP. EGYPT
	$                                   1.20

	URUGUAY
	$                                   1.30

	USA
	$                                   0.50

	USSR MOSCOW
	$                                   1.00

	VANUATU
	$                                   0.85

	VATICAN
	$                                   0.65

	VENEZUELA
	$                                   1.00

	VIRGIN ISLANDS
	$                                   0.70

	VIETNAM
	$                                   1.15

	WESTERN SAMOA
	$                                   0.85

	YEMEN ARAB REP. NORTH
	$                                   1.50

	YUGOSLAVIA
	$                                   0.95

	ZAIRE
	$                                   2.15

	ZAMBIA
	$                                   1.50

	ZIMBABWE
	$                                   1.30


Table 2 (a) – Domestic VoiceREACH Rates - Landline

	Domestic Rates - no flag fall (Rates are Optus sell price excl. mobiles)

	

	Rate Code
	Per Page Rate To 
Anywhere in Australia 
From Anywhere in Australia
	Monthly Volume Required for Discount

	Standard Rate
	$                                    0.55 ( 0.605 )
	Up to 25,000 Minutes

	Discount A
	$                                     0.50 ( 0.55 )
	50,000 Minutes

	Discount B
	$                                    0.45 ( 0.495 )
	100,000 Minutes

	Discount C
	$                                     0.40 ( 0.44 )
	200,000+ Minutes


Table 2 (b) – Domestic VoiceREACH Rates - Mobile

	Domestic Mobile Rates - no flag fall (Rates are Optus sell price)

	

	Rate Code
	Per Page Rate To 
Anywhere in Australia 
From Anywhere in Australia
	Monthly Volume Required for Discount

	Standard Rate
	$                                    0.85 ( 0.935 )
	Up to 25,000 Minutes

	Discount A
	$                                     0.80 ( 0.88 )
	50,000 Minutes

	Discount B
	$                                    0.75 ( 0.825 )
	100,000 Minutes

	Discount C
	$                                    0.70  ( 0.77 )
	200,000+ Minutes


Table 2 (c) – VoiceREACH International Rates

	VoiceREACH International Rates - no flag fall

	

	Destination
	Per Page Rate

	ABU DHABI U.A.E.
	$                                   1.15

	ALBANIA
	$                                   1.95

	ALGERIA
	$                                   2.15

	AMERICAN SAMOA
	$                                   0.85

	ANDORRA
	$                                   0.70

	ANGOLA
	$                                   2.20

	ANTARCTICA
	$                                   0.65

	ANTIGUA
	$                                   1.30

	ARGENTINA
	$                                   1.00

	ARUBA NETH. ANTILLES
	$                                   1.00

	ASCENSION ISLAND
	$                                   1.95

	ATLANTIC OCEAN
	$                                   8.10

	AUSTRIA
	$                                   0.60

	BAHAMAS
	$                                   0.80

	BAHRAIN
	$                                   1.45

	BANGLADESH
	$                                   1.40

	BARBADOS
	$                                   1.50

	BELGIUM
	$                                   0.80

	BELIZE
	$                                   1.50

	BENIN
	$                                   1.95

	BERMUDA
	$                                   1.50

	BHUTAN
	$                                   1.50

	BOLIVIA
	$                                   1.50

	BONAIRE NETH. ANTILLES
	$                                   1.15

	BOTSWANA
	$                                   1.50

	BRAZIL
	$                                   1.00

	BRIT. VIRGIN ISL.
	$                                   1.95

	BRUNEI
	$                                   1.00

	BULGARIA
	$                                   1.85

	BURKINA FASSO
	$                                   1.95

	Burma
	$                                   1.30

	BURUNDI
	$                                   1.95

	C. AFRICAN REP
	$                                   2.15

	CAMBODIA
	$                                   1.45

	CAMEROON REP.
	$                                   2.15

	CANADA
	$                                   0.50

	CAPE VERDE ISLANDS
	$                                   1.95

	CARIBBEAN
	$                                   1.30

	CAYMAN ISLANDS
	$                                   1.30

	CHAD
	$                                   2.15

	CHILE
	$                                   0.80

	CHINA, PEOPLES’ REP.
	$                                   0.80

	COLUMBIA
	$                                   1.50

	COMOROS & MAYOTTE I.
	$                                   1.50

	CONGO
	$                                   2.00

	COOK ISLAND
	$                                   1.15

	COSTA RICA
	$                                   2.00

	CUBA
	$                                   1.00

	CURACAO NETH. ANTILLES
	$                                   1.00

	CYPRUS
	$                                   1.00

	CZECHOSLOVAKIA
	$                                   0.80

	DENMARK
	$                                   0.55

	DIEGO GARCIA
	$                                   1.95

	DJIBOUTI
	$                                   2.15

	DOMINICA
	$                                   1.00

	DOMINICAN REPUBLIC
	$                                   0.80

	DUBAI U.A.E.
	$                                   1.15

	ECUADOR
	$                                   1.50

	EL SALVADOR
	$                                   1.95

	EQ GUINEA
	$                                   2.15

	ERITREA
	$                                   2.15

	ETHIOPIA
	$                                   2.15

	FAERO ISLANDS
	$                                   1.15

	FAJAIRAH U.A.E.
	$                                   1.15

	FALKLAND ISL
	$                                   1.50

	FIJI ISLANDS
	$                                   0.80

	FINLAND
	$                                   0.60

	FRANCE
	$                                   0.50

	FRENCH GUIANA
	$                                   1.45

	GABON REPUBLIC
	$                                   1.95

	GAMBIA
	$                                   1.95

	GERMANY, DEM REP EAST
	$                                   0.50

	GERMANY, FED REP WEST
	$                                   0.50

	GHANA
	$                                   1.95

	GIBRALTAR
	$                                   1.85

	GREAT BRITAIN U.K.
	$                                   0.50

	GREECE
	$                                   0.50

	GREENLAND
	$                                   1.15

	GRENADA
	$                                   1.50

	GUADELOUPE
	$                                   1.30

	GUAM
	$                                   0.70

	GUANTANAMO BAY
	$                                   1.50

	GUATEMALA
	$                                   1.50

	GUINEA, PEOPLES REP
	$                                   1.95

	GUINEA-BISSAU
	$                                   2.15

	GUYANA
	$                                   1.40

	HAITI
	$                                   1.85

	HONDURAS, REP.
	$                                   2.15

	HONG KONG
	$                                   0.50

	HUNGARY
	$                                   0.80

	ICELAND
	$                                   1.00

	INDIA
	$                                   1.05

	INDIAN OCEAN
	$                                   8.10

	INDONESIA
	$                                   0.80

	IRAN
	$                                   1.45

	IRAQ
	$                                   1.50

	IRELAND, REP.
	$                                   0.50

	ISRAEL
	$                                   0.75

	ITALY
	$                                   0.50

	IVORY COAST
	$                                   1.95

	JAMAICA
	$                                   1.30

	JAPAN
	$                                   0.50

	JORDAN
	$                                   1.30

	KENYA
	$                                   1.30

	KIRIBATA
	$                                   0.85

	KUWAIT
	$                                   1.40

	LEBANON
	$                                   1.15

	LESOTHO
	$                                   1.30

	LIBERIA
	$                                   2.15

	LIBYA
	$                                   1.50

	LIECHTENSTEIN
	$                                   0.60

	LONDON
	$                                   0.50

	LUXEMBOURG
	$                                   0.80

	MACAU
	$                                   1.30

	MADAGASCAR
	$                                   2.00

	MADRID
	$                                   0.65

	MALAWI
	$                                   1.50

	MALAYSIA
	$                                   0.60

	MALDIVES
	$                                   1.95

	MALI
	$                                   1.95

	MALTA
	$                                   0.85

	MARSHALL ISLANDS
	$                                   1.50

	MARTINIQUE FR. ANTILLES
	$                                   1.30

	MAURITANIA
	$                                   1.95

	MAURITIUS
	$                                   1.30

	MEXICO
	$                                   1.00

	MEXICO CITY
	$                                   1.00

	MICRONESIA
	$                                   1.50

	MONACO
	$                                   0.70

	MONTSERRAT
	$                                   1.95

	MOROCCO
	$                                   2.15

	MOSCOW
	$                                   1.00

	MOZAMBIQUE
	$                                   2.15

	MUSCAT AND OMAN
	$                                   1.25

	NAMIBIA S.W. AFRICA
	$                                   1.50

	NAURU
	$                                   0.85

	NEPAL
	$                                   1.40

	NETH ANTILLES
	$                                   1.00

	NETHERLANDS
	$                                   0.55

	NEVIA ANGUILLA
	$                                   2.15

	NEW CALEDONIA
	$                                   0.95

	NEW ZEALAND
	$                                   0.50

	NICARAGUA
	$                                   1.50

	NIGER
	$                                   2.00

	NIGERIA
	$                                   1.30

	NIUE
	$                                   0.80

	NORFOLK ISLAND
	$                                   0.85

	NORWAY
	$                                   0.60

	PACIFIC OCEAN
	$                                   8.10

	PAKISTAN
	$                                   1.45

	PALAU
	$                                   1.85

	PANAMA
	$                                   1.30

	PAPUA NEW GUINEA
	$                                   0.70

	PARAGUAY
	$                                   1.50

	PERU
	$                                   1.30

	PHILIPPINES
	$                                   0.65

	POLAND
	$                                   0.80

	PORTUGAL
	$                                   1.00

	PUERTO RICO
	$                                   0.70

	QATAR
	$                                   1.95

	RA’S AL KHAYMAH U.A.E.
	$                                   1.15

	REUNION ISLAND
	$                                   1.50

	ROMANIA
	$                                   1.30

	RWANDA
	$                                   1.50

	SABA NETH. ANTILLES
	$                                   1.30

	SAIPAN MARIANA ISLANDS
	$                                   1.50

	SAN MARINO
	$                                   0.65

	SAO PAULO
	$                                   1.15

	SAO TOME
	$                                   1.95

	SAUDI ARABIA
	$                                   1.50

	SENEGAL
	$                                   2.15

	SEOUL
	$                                   0.75

	SEYCHELLES ISLANDS
	$                                   1.95

	SHARJAH U.A.E.
	$                                   1.15

	SIERRA LEONE
	$                                   1.95

	SINGAPORE
	$                                   0.50

	SLOVENIA
	$                                   1.00

	SOLOMAN ISLANDS
	$                                   0.85

	SOUTH AFRICA
	$                                   0.65

	SOUTH KOREA
	$                                   0.75

	SPAIN
	$                                   0.65

	SRI LANKA CEYLON
	$                                   0.80

	ST HELENA
	$                                   1.50

	ST. EUSTATIUS NETH.ANT.
	$                                   1.30

	ST. KITS
	$                                   1.50

	ST. LUCIA
	$                                   1.50

	ST. MAARTEN NETH.ANT.
	$                                   1.30

	ST. PIERRE AND MIQUELON
	$                                   1.30

	ST. VINCENT
	$                                   1.50

	SUDAN
	$                                   1.50

	SURINAME, REP.
	$                                   1.30

	SWAZILAND
	$                                   1.95

	SWEDEN
	$                                   0.50

	SWITZERLAND
	$                                   0.50

	SYRIA
	$                                   1.95

	TAHITI FR. POLYNESIA
	$                                   0.95

	TAIPEI
	$                                   0.80

	TAIWAN REP. OF CHINA
	$                                   0.80

	TANZANIA
	$                                   1.50

	THAILAND
	$                                   0.80

	TOGO
	$                                   2.00

	TOKYO
	$                                   0.50

	TONGA ISLANDS
	$                                   0.85

	TRINIDAD AND TOBAGO
	$                                   1.00

	TUNISIA
	$                                   2.15

	TURKEY
	$                                   0.80

	TURKS AND CAICOS ISLANDS
	$                                   1.95

	TUVALU
	$                                   1.00

	UGANDA
	$                                   1.50

	UNITED ARAB EMIRATES
	$                                   1.15

	UNITED ARAB REP. EGYPT
	$                                   1.20

	URUGUAY
	$                                   1.30

	USA
	$                                   0.50

	USSR MOSCOW
	$                                   1.00

	VANUATU
	$                                   0.85

	VATICAN
	$                                   0.65

	VENEZUELA
	$                                   1.00

	VIRGIN ISLANDS
	$                                   0.70

	VIETNAM
	$                                   1.15

	WESTERN SAMOA
	$                                   0.85

	YEMEN ARAB REP. NORTH
	$                                   1.50

	YUGOSLAVIA
	$                                   0.95

	ZAIRE
	$                                   2.15

	ZAMBIA
	$                                   1.50

	ZIMBABWE
	$                                   1.30


Attachment B
Optus Enhanced Fax Service
Fax2mail acceptable file formats

· Word Processing

· Microsoft Word Win: v. 95, 97, 2000 Mac: v. 4, 5.x, 95, 98, 2001, X DOC

· Visio Drawing v. 3 and above VSD

· Rich Text Format All versions. RTF

· Plain Text All versions. TXT

· Graphics

· JPEG All versions. JPG, JPEG

· Windows Bitmap All versions. BMP

· GIF All versions. GIF

· Microsoft Powerpoint Up to v2003 PPT

· PostScript All Versions. PS

· Spreadsheet

· Microsoft Excel v. 5, 95, 97, 2000 XLS

· HTML All Versions. Now includes support for encrypted documents. HTM, HTML

· Adobe Acrobat All Versions. PDF

Dictionary
Scam has the meaning given in section 58AG of the Competition and Consumer Act 2010 and in the context of this Service Description means a direct or indirect attempt (whether or not successful) to engage a person by way of the Service (e.g., by a call or SMS) where it would be reasonable to conclude that the attempt:

(a) involves deception; and

(b) would, if successful, cause loss or harm including obtaining personal information of, or a financial or other benefit from that person.
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