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[bookmark: _Toc95112738][bookmark: _Toc96400358][bookmark: _Toc98840659][bookmark: _Toc387916706][bookmark: _Toc447110693][bookmark: _Toc448316600][bookmark: _Toc456004129][bookmark: _Toc513381224][bookmark: _Toc514694287][bookmark: _Toc166227091][bookmark: _Toc194416060][bookmark: _Toc194416389][bookmark: _Toc224654723]About this Standard Pricing Table
This is the standard pricing table for the Optus Prepaid Mobile Service.
The agreement is made up of
your application;
the consumer terms or SME terms (as applicable to you)
the service description;
this standard pricing table; and
the appendices.
This standard pricing table is divided into the following sections:
General Information;
Prepaid Mobile Plans Currently Available To Connect To;
Prepaid Mobile Plans No Longer Available To Connect To (new customers cannot connect to these pricing plans but they are available to existing customers as a recharge option);
Specials; and
Expired versions of pricing plans (these are the prior versions of pricing plans that have been changed in the 12 months prior to the date of this standard pricing table); and 
Closed plans (these are the pricing plans that have been closed to all customers in the 12 months prior to the date of this standard pricing table).
You may also need to refer to an appendix to find out charges for the service. The terms of each section will tell you if charges are contained in an appendix.
[bookmark: _Toc91415766][bookmark: _Toc91472917]The meaning of the words printed like this is set out in the service description or in the consumer terms or SME terms (as applicable to you).
[bookmark: _Toc387916707][bookmark: _Toc447110694][bookmark: _Toc448316601][bookmark: _Toc456004130][bookmark: _Toc513381225][bookmark: _Toc514694288][bookmark: _Toc166227092][bookmark: _Toc194416061][bookmark: _Toc194416390][bookmark: _Toc224654724][bookmark: _Toc91472921][bookmark: _Toc95112747][bookmark: _Toc96400368]General Information
[bookmark: _Toc91472925][bookmark: _Toc95112751][bookmark: _Toc96400372][bookmark: _Toc387916710][bookmark: _Toc447110697][bookmark: _Toc448316604][bookmark: _Toc456004133][bookmark: _Toc513381228][bookmark: _Toc514694291][bookmark: _Toc166227095][bookmark: _Toc194416064][bookmark: _Toc194416393][bookmark: _Toc224654725]How do we calculate the time and length of your call?
Unless otherwise stated in this standard pricing table, to calculate the time of a call we will use the local time recorded at the first mobile switching centre through which your call passes. This may not be the local time at the place the caller is located.
We cannot guarantee that the base station that initiates or receives a call is the closest to your location when making or receiving the call. This will be determined by the strength of the signal and the capacity of base stations at the time of the call.  
Depending on your pricing plan and unless otherwise stated in this standard pricing table, we calculate the length of outgoing calls based on per minute intervals and: 
where there is a rate charged per minute, we round the charge to the nearest cent and deduct the charge from the available credit balance on your service; or 
where a specified number of minutes provided, any minutes used for the call will be deducted from the available balance of minutes on your service.
Where only part of an interval has been used for an outgoing call, we will round this up to the next full interval. For example, charges based on per minute intervals will be rounded up to the next per minute interval or, if your outgoing call length was one minute and 30 seconds, this will be rounded up to two minutes to be deducted from your available balance of minutes.
[bookmark: _Toc91472927][bookmark: _Toc95112753][bookmark: _Toc96400374][bookmark: _Toc387916712][bookmark: _Toc447110699][bookmark: _Toc448316606][bookmark: _Toc456004135][bookmark: _Toc513381230][bookmark: _Toc514694293][bookmark: _Toc166227097][bookmark: _Toc194416066][bookmark: _Toc194416395][bookmark: _Toc224654726]How do we calculate charges for data services?
Depending on your pricing plan and unless otherwise specified in this standard pricing table, we will charge you for the volume of data uploaded and downloaded to your mobile phone or device: 
based on a specified rate per 1 kilobyte increment to be deducted from the available credit balance on your service; or
by deducting your data usage from the available balance of data on your service in 1 kylobyte increments.
[bookmark: OLE_LINK2][bookmark: OLE_LINK6][bookmark: _Toc91472928]Where only part of a 1 kilobyte increment has been used for data uploads or downloads, we will round up to the next 1 kilobyte increment.
[bookmark: _Toc387916713][bookmark: _Toc447110700][bookmark: _Toc448316607][bookmark: _Toc456004136][bookmark: _Toc513381231][bookmark: _Toc514694294][bookmark: _Toc166227098][bookmark: _Toc194416067][bookmark: _Toc194416396][bookmark: _Toc224654727]Calls to '13' numbers
For technical reasons, calls made to '13' numbers of other suppliers from the service in regional areas will not always be answered by the other supplier in that regional area, they will be answered by the company to whom the '13' number has been assigned in a capital city of Australia. We are not responsible for the particular routing of calls to '13' numbers of other suppliers.
Calls to some Optus 13 and 1300 customer service numbers are charged at a special rate. Please refer to your pricing plan and Appendix R for details.
[bookmark: _Toc387916714][bookmark: _Toc447110701][bookmark: _Toc448316608][bookmark: _Toc456004137][bookmark: _Toc513381232][bookmark: _Toc514694295][bookmark: _Toc166227099][bookmark: _Toc194416068][bookmark: _Toc194416397][bookmark: _Toc224654728]Calls to '1800' numbers
Calls to 1800 numbers are free to the calling party. However, services that connect you to premium numbers may be charged to you or a third party.
You will not be charged for making calls to 1800 numbers. If you have zero credit or zero minutes available, you will still be able to make calls to 1800 numbers up until the time your recharge expires. 
[bookmark: _Ref139024770][bookmark: _Toc166227100][bookmark: _Toc194416069][bookmark: _Toc194416398][bookmark: _Toc224654729]Service Expiry
You will be able to retain your service number up until the time your service expires. On all other plans, you need to recharge within 6 months from your recharge expiry.
[bookmark: _Toc387916715][bookmark: _Toc447110702][bookmark: _Toc448316609][bookmark: _Toc456004138][bookmark: _Toc513381233][bookmark: _Toc514694296][bookmark: _Toc166227101][bookmark: _Toc194416070][bookmark: _Toc194416399][bookmark: _Toc224654730]What is the network locking removal fee?
If you have recharged your service with a total accumulated amount of $80 or more since activation, there will be no network locking removal fee; or 
If you have not recharged your service with a total accumulated amount of $80 or more since activation, the network locking removal fee referred to in the service description is:
$80 if the Optus Mobile Phone is unlocked within 6 months of the date it was obtained from us; or
[bookmark: _Toc387916716][bookmark: _Toc447110703][bookmark: _Toc448316610][bookmark: _Toc456004139]$25 if the Optus Mobile Phone is unlocked more than 6 months after the date it was obtained from us.  
[bookmark: _Toc513381234][bookmark: _Toc514694297][bookmark: _Toc166227102][bookmark: _Toc194416071][bookmark: _Toc194416400][bookmark: _Toc224654731]Standard National Numbers
A standard national number is any 10-digit mobile or landline number within Australia starting with 02, 03, 04, 07 and 08. This also includes 13/1300 numbers. Excludes special, premium, satellite and overseas numbers.
[bookmark: _Toc513381235][bookmark: _Toc514694298][bookmark: _Toc166227103][bookmark: _Toc194416072][bookmark: _Toc194416401][bookmark: _Toc224654732]Premium SMS
Premium SMS (PSMS) within your Extras Credit Add On enables you to send an SMS to vote or enter competitions by calling or texting a ‘19’ short code that is either 6 or 8 digits long. 
Excludes content purchases such as: 
• Mobile ringtones
• Mobile wallpaper
• Online games
• Chat services
• Horoscopes
• Subscription services
• Age-restricted content
• News, sports and weather updates
• Music and video clips
The categories of premium SMS may change from time to time and we reserve the right to add or remove number ranges from any category set out above in accordance with those changes.

[bookmark: _Toc513381236][bookmark: _Toc514694299][bookmark: _Toc166227104][bookmark: _Toc194416073][bookmark: _Toc194416402][bookmark: _Toc224654733]Special Offers
Unless specified otherwise, all special offers only apply to use within Australia.
[bookmark: _Toc224654734][bookmark: _Toc387916717][bookmark: _Toc447110704][bookmark: _Toc448316611][bookmark: _Toc456004140][bookmark: _Toc513381237][bookmark: _Toc514694300][bookmark: _Toc166227105][bookmark: _Toc194416074][bookmark: _Toc194416403]Credit and Inclusions 
Depending on your pricing plan, you may be entitled to receive
certain credits when you recharge the service or activate a starter kit, such as MyCredit/Credit from which charges for use of the service will be deducted according to your pricing plan; and/or
certain components (otherwise referred to as “inclusions”), such as: 
a specified data balance that can be used within Australia for internet browsing and downloading content (content charges may apply); 
A specified balance of minutes that can be used for standard calls to Australian mobile numbers and landlines, 13/1300 numbers and Voicemail whilst in Australia.  
A specified balance of text that can be used for SMS/MMS to standard Australian mobile numbers whilst in Australia; and 
Any other inclusions that may be specified in this standard pricing table. 
[bookmark: _Toc387916718][bookmark: _Toc447110705][bookmark: _Toc448316612][bookmark: _Toc456004141][bookmark: _Toc513381238][bookmark: _Toc514694301][bookmark: _Toc166227106][bookmark: _Toc194416075][bookmark: _Toc194416404][bookmark: _Toc205802132][bookmark: _Toc224654735]IOU Credit
IOU Credit can be used on Optus Prepaid Daily (formerly $2 Days 3G Ready or $2 Days 4G Ready). Simply text "IOU" to 468 and Optus will provide you with $3 MyCredit to use (any unused portion expires in 3 days and is non-refundable. You must have recharged with at least $10 within the last 6 months to use IOU. Only one Optus IOU can be outstanding at a time. When taking over a plan from a third party, it is your responsibility to ensure that no Optus IOU Credit is outstanding on the account as you will incur any outstanding Optus IOU Credit amount.  You must have less than $2 MyCredit or Credit balance to obtain IOU Credit. On your next eligible recharge $3 will be deducted from your MyCredit or Credit balance.
[bookmark: _Toc387916719][bookmark: _Toc447110706][bookmark: _Toc448316613][bookmark: _Ref448394986][bookmark: _Ref448394999][bookmark: _Ref448395001][bookmark: _Ref448395003][bookmark: _Ref448395006][bookmark: _Ref448395008][bookmark: _Ref448395010][bookmark: _Ref448395012][bookmark: _Ref448395014][bookmark: _Ref448395017][bookmark: _Ref448395019][bookmark: _Ref448395021][bookmark: _Ref448395023][bookmark: _Ref448395024][bookmark: _Ref448395027][bookmark: _Ref448395028][bookmark: _Ref448395030][bookmark: _Ref448395032][bookmark: _Ref448395033][bookmark: _Ref448395035][bookmark: _Ref448395037][bookmark: _Ref448395039][bookmark: _Ref448395041][bookmark: _Ref448395042][bookmark: _Ref448395044][bookmark: _Ref448395046][bookmark: _Ref448395048][bookmark: _Ref448395049][bookmark: _Ref448395051][bookmark: _Ref448395053][bookmark: _Ref448395055][bookmark: _Ref448395057][bookmark: _Ref448395060][bookmark: _Ref448395061][bookmark: _Ref448395063][bookmark: _Ref448395064][bookmark: _Ref448395066][bookmark: _Ref448395068][bookmark: _Ref448395069][bookmark: _Ref448395071][bookmark: _Toc456004142][bookmark: _Toc513381239][bookmark: _Toc514694302][bookmark: _Toc166227107][bookmark: _Toc194416076][bookmark: _Toc194416405][bookmark: _Toc224654736]Maximum accumulations
Unless otherwise stated in this standard pricing table the table below outlines the maximum amount of credit or inclusions that can be accumulated for all offers.
	Offer partition
	Maximum Credit

	My Talk
	3,000 mins

	My Messages
	3,000 SMS

	International Zone 1
	3,000 mins

	International Zone 2
	3,000 mins

	MyCredit
	$500


[bookmark: _Toc268706634][bookmark: _Toc387916720][bookmark: _Toc447110707][bookmark: _Toc448316614][bookmark: _Ref448394952][bookmark: _Toc456004143][bookmark: _Toc513381240][bookmark: _Toc514694303][bookmark: _Toc166227108][bookmark: _Toc194416077][bookmark: _Toc194416406][bookmark: _Toc224654737]The call credit validity period
The call credit validity period refers to the time duration that you will have available credits and/or inclusions on your  service.
The initial call credit validity period (also called expiry) refers to the time duration that you will have available credits and/or inclusions on your service when you activate your Optus SIM card or eSIM. The initial call credit validity period on an Optus Prepaid Mobile  service depends on the expiry of the Prepaid pricing plan selected and the recharge that is applied at the time of activation.  
The recharge call credit validity period refers to the time duration that you will have available credits and/or inclusions on your  service after each time you recharge your prepaid service.  
For plans which provide credit only (such as Optus Prepaid Daily):  
[bookmark: _Ref448394898]Irrespective of whether your service currently has available credits, you must add at least the minimum credit to your Optus service within the call credit validity period.
[bookmark: _Ref448418974]If you do not add at least the minimum credit in accordance with paragraph (i) above, the remaining balance on your service will be forfeited at the end of the call credit validity period and your service will be set at a zero credit balance.
You cannot claim a refund or credit for any forfeited credits.
We are under no obligation to notify you that the credits are about to be or have been forfeited.
Each time credits are added, a fresh call credit validity period begins.
If you use all of your credits before the expiry of the call credit validity period, the additional period does not commence until the call credit validity period has expired. 
For all other plans (such as Optus Flex Plus, Optus Flex Plus Traveller and Optus Flex Plus Casual): 
[bookmark: _Ref205198106]Unless otherwise stated in relation to each pricing plan, any unused inclusions or days of usage will be forfeited when the call credit validity period expires or when you next recharge your service (whichever comes first); 
You cannot claim a refund for any forfeited inclusions or days of usage; 
We are under no obligation to notify you that the inclusions or days of usage are about to be or have been forfeited; 
Each time you recharge your service, a fresh call credit validity period begins; and 
If you use all of your inclusions before the expiry of the call credit validity period, the additional period does not commence until the call credit validity period has expired. 
[bookmark: _Toc268706635][bookmark: _Toc387916721][bookmark: _Toc447110708][bookmark: _Toc448316615][bookmark: _Toc456004144][bookmark: _Toc513381241][bookmark: _Toc514694304][bookmark: _Toc166227109][bookmark: _Toc194416078][bookmark: _Toc194416407][bookmark: _Toc224654738]The additional period
The additional period is the time duration when you have limited inbound services available on your service. It does not commence until the call credit validity period has expired.
[bookmark: _Ref139031171]If the balance of your Optus SIM card is zero because:
[bookmark: _Ref448394974]your credits were forfeited pursuant to clause 2.13(d)(ii)  above; 
your inclusions were forfeited pursuant to clause 2.13(e)(i) above;
[bookmark: _Ref448394961]the available credits and/or inclusions were exhausted through usage,
you must add at least the minimum credit before the expiry of the additional period.
If you do not add at least the minimum credit in accordance with paragraph (a) above, we can cancel the service with reasonable notice. If you add at least the minimum credit before the expiry of the additional period, the service will be fully restored.
The service can be used to receive calls and SMS during the additional period.
We will send you at least one SMS reminder to warn you that if you do not add the minimum credit before the expiration of the additional period, your service will be cancelled. 
Details of the additional period for various pricing plans are set out in clause 2.5 above. 
[bookmark: _Toc387916722][bookmark: _Toc447110709][bookmark: _Toc448316616][bookmark: _Toc456004145][bookmark: _Toc513381242][bookmark: _Toc514694305][bookmark: _Toc166227110][bookmark: _Ref170471182][bookmark: _Ref170471909][bookmark: _Toc194416079][bookmark: _Toc194416408][bookmark: _Toc224654739]Prepaid Mobile Plans currently available to connect to:
The Optus Prepaid Mobile plans in this Section 3 are plans available to new and/or existing customers to connect to.  The availability of each plan may vary. Refer to each plan’s details in the clauses below. 
[bookmark: _Toc148003856][bookmark: _Toc514694309][bookmark: _Toc166227112][bookmark: _Toc194416081][bookmark: _Toc194416410][bookmark: _Toc224654740][bookmark: _Toc37835374][bookmark: _Ref72939904][bookmark: _Hlk1401010][bookmark: _Toc513381244][bookmark: _Toc395000501][bookmark: _Toc447110712][bookmark: _Toc448316619][bookmark: _Toc456004148][bookmark: _Toc387916728][bookmark: _Toc447110715][bookmark: _Toc448316622][bookmark: _Toc456004151][bookmark: _Toc513381255][bookmark: _Toc514694321]Optus Prepaid Epic Value – limited availability for Donate Your Data customers only – available from 23 October 2023 
[bookmark: _Hlk1462423]This version of the Optus Prepaid Epic Value is a special promotion. With effect from 9 June 2022, it is only available to new customers who are given a SIM card through Optus’ Donate Your Data program. Details of this offer available from 23 October 2023 are set out in clause 4.3. This offer may expire or be withdrawn at any time.
[bookmark: _Toc3371419][bookmark: _Toc4613066][bookmark: _Ref139354111][bookmark: _Toc166227113][bookmark: _Toc224654741][bookmark: _Toc194416082][bookmark: _Toc194416411]Optus Flex Plus – Current version of plan – available from 11 July 2023 (last updated 28 April 2025). 
This section reflects updates to the plan which will impact service activations and recharges on or after 28 April 2025, see clause 6.2 for previous version of this plan.
This version of the Optus Flex Plus pricing plan is available to new and existing Optus Prepaid Mobile customers from the above date.  This offer may be withdrawn at any time. 
We reserve the right to withhold access to this pricing plan from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).
If you are an existing Optus Flex Plus customer, rate plan change to another Optus Prepaid pricing plan will be unavailable.  If you change to this pricing plan from another Optus Prepaid pricing plan, you will forfeit any unused inclusions and roll over balances from your previous pricing plan.
Any recharge that you purchase on this pricing plan is made up of the below components (otherwise referred to as “inclusions”), depending on the value of the recharge that you select. These components are: 
voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia (also referred to in this section as “MyTalk”); 
standard national SMS and MMS to mobiles within Australia (also referred to in this section as “MyMessages”). Excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers;
data to use for accessing the internet within Australia (also referred to in this section as “MyData”); and 
standard international SMS (160 characters per SMS) from Australia to any international country (also referred to in this section as “International SMS”).  Excludes MMS and non-standard international SMS; and 
a specified number of minutes to use for voice calls from Australia to standard international numbers in selected countries on certain recharge values (also referred to in this section as “International Talk”). Excludes non-standard international calls (premium/special/satellite/overseas toll-free numbers and video calls). Calls are rounded up to the nearest minute.
This version of the Optus Flex Plus plan allows you to access the Optus 4G network and the Optus 5G network where access to those networks is available.  You must have a 5G capable device to access 5G. The Optus 5G network is not available in all areas. If you are outside of 5G coverage areas, 5G capable devices will switch to the Optus 4G network or the Optus 3G network (where available). The Optus 3G network was shut down from 28 October 2024. 
Network speeds on the Optus 4G network and the Optus 5G network are capped at the maximum speeds, on select recharges as specified in clause 3.2(h) below. These are the maximum potential speeds that you may get access to.  The actual network speed you experience may be slower and will vary depending on a range of factors including your device, location, available bandwidth and source of download. Unless expressly stated otherwise, these speed caps will apply to all MyData allowances provided on this pricing plan including standard data included with your recharge, activation bonus data, any data included with an Add-on (except for the Unlimited Data Day Add-on) and any bonus data that may be provided in connection with a special or promotion.
[bookmark: _Ref139353477]The following recharges may be available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us from time to time: 
$13 recharge will give you the following inclusions which will expire in 7 days: 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
5GB standard data (speed capped at 250mbps); and 
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.  
[bookmark: _Ref139354366][bookmark: _Ref128478990]$39 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
25GB standard data (no speed cap applies); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 20GB (45GB in total) on your first three $39 recharges within 90 days of activation (also referred to as the “activation bonus data”).  After the third recharge, subsequent $39 recharges will provide the standard data inclusion of 25GB (unless otherwise notified); 
up to 400 minutes from Australia to standard numbers in the international destinations included in Zone 1 and up to 100 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.   
[bookmark: _Ref139354381][bookmark: _Ref128478993]$49 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
35GB standard data (no speed cap applies); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 30GB (65GB in total) on your first three $49 recharges within 90 days of activation (also referred to as the “activation bonus data”).  After the third recharge, subsequent $49 recharges will include the standard data inclusion of 35GB (unless otherwise notified); 
up to 800 minutes from Australia to standard numbers in the international destinations included in Zone 1 and up to 200 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS. 
[bookmark: _Ref128478995]$59 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
45GB standard data (no speed cap applies); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 40GB (85GB in total) on your first three $59 recharges within 90 days of activation (also referred to as the “activation bonus data”).  After the third recharge, subsequent $59 recharges will include the standard data inclusion of 45GB (unless otherwise notified); 
up to 1,200 minutes from Australia to standard numbers in the international destinations included in Zone 1 (from 27 April 2026, this Zone 1 inclusion increases to unlimited minutes) and up to 400 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.  
$180 recharge will give you the following inclusions which will expire in 186 days: 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail;
unlimited standard national SMS and MMS; and 
90GB standard data (speed capped at 250mbps); and
if you are activating a new service (excludes rate plan changes or SIM swaps) you will receive an additional 50GB (140GB in total) on your first three $180 recharges within 3 years of activation.  After the third recharge, subsequent $180 recharges will include standard data of 90GB (unless otherwise notified); 
up to 3,000 minutes from Australia to standard numbers in the international destinations included in Zone 1 and up to 400 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and 
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.
$350 recharge will give you the following inclusions which will expire in 365 days: 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail;
unlimited standard national SMS and MMS; and 
220GB standard data (speed capped at 250mbps); 
if you are activating a new service, you will receive an additional 80GB (300GB in total) on your first three $350 recharges within 3 years of activation (also referred to as the “activation bonus data”). After the third recharge, subsequent $350 recharges will include standard data of 220GB (unless otherwise notified); 
up to 6,000 minutes from Australia to standard numbers in the international destinations included in Zone 1 and up to 800 minutes from Australia to standard numbers in the international destinations included in Zone 2. The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and 
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS. 
[bookmark: _Ref195715765][bookmark: _Ref178768459]From 28 April 2025 to 26 May 2026, the following AutoRecharge only recharge option will be available for new services activating with a $35 SIM Starter Kit or eSIM. From 27 May 2026, $35 SIM Starter Kits will be removed from sale and connection of a new service to this recharge option via eSIM will no longer be available. $35 SIM Starter Kits purchased prior to 27 May 2026 must be activated within 30 days of purchase to ensure the below inclusions are received : 
$35 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
20GB standard data (no speed cap applies); 
if you are activating a new service, you will receive an additional 20GB (40GB in total) on your first three $35 recharges within 90 days of activation (also referred to as the “activation bonus data”).  After the third recharge, subsequent $35 recharges will provide the standard data inclusion of 20GB (unless otherwise notified); 
up to 400 minutes from Australia to standard numbers in the international destinations included in Zone 1 and up to 100 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.   
AutoRecharge setup with a debit or credit card is required to activate your service; 
The only way to recharge on this recharge option is with AutoRecharge; 
This recharge option is not available for services that have changed rate plans or for SIM swaps; and
If you turn off AutoRecharge, or an AutoRecharge payment fails, this plan option will no longer be available when your current recharge expires and you’ll need to choose from other available recharge options to keep recharging. 
From 27 April 2026, the following AutoRecharge only recharge options will be available for new services activating with a $40 or $50 SIM Starter Kit or eSIM respectively:
$40 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
30GB standard data (no speed cap applies); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 20GB (50GB in total) on your first three $40 recharges within 90 days of activation (also referred to as the “activation bonus data”).  After the third recharge (including the first recharge that is applied at the time of activation), subsequent $40 recharges will provide the standard data inclusion of 40GB (unless otherwise notified); 
up to 500 minutes from Australia to standard numbers in the international destinations included in Zone 1 and up to 100 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.   
$50 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
40GB standard data (no speed cap applies); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 35GB (75GB in total) on your first three $50 recharges within 90 days of activation (also referred to as the “activation bonus data”).  After the third recharge (including the first recharge that is applied at the time of activation),, subsequent $50 recharges will provide the standard data inclusion of 40GB (unless otherwise notified); 
unlimited minutes from Australia to standard numbers in the international destinations included in Zone 1 and up to 300 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.   
With reference to paragraph 3.2(h), 3.2(i) and 3.2(j) above, the following international destinations are included in Zone 1 and Zone 2 and are subject to change in accordance with the terms of this agreement: 
Zone 1:  Brazil, Brunei, Cambodia, Canada, mainland China, Columbia, Denmark, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Israel, Italy, Japan, Laos, Lebanon, Malaysia, Mexico, New Zealand, Norway, Poland, Romania, Singapore, South Korea, Spain, Sweden, Taiwan, Thailand, Turkey, UK, USA and Vietnam; and
Zone 2:  Argentina, Bahrain, Bangladesh, Belgium, Bermuda, Chile, Costa Rica, Cyprus, Czech Rep., Dominican Rep., Egypt, Faroe Is., Gibraltar, Guam, Guatemala, Iceland, Iran, Kenya, Kuwait, Macau, Malta, Mongolia, Namibia, Nepal, Netherlands, Nigeria, N. Mariana Islands, Pakistan, Panama, Paraguay, Peru, Philippines, Portugal, Puerto Rico, Saudi Arabia, Slovak Rep., South Africa, Sri Lanka, Switzerland, Turkmenistan, UAE, Uruguay and Venezuela.  
You can also apply the below recharge amount using vouchers purchased from participating retail outlets only:  
$20 recharge voucher will give you the following inclusions which will expire in 7 days (not available to purchase from 28 April 2025): 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; and
6GB standard data (speed capped at 150mbps). 
These recharge vouchers cannot be used to activate your service.
In relation to your usage of the inclusions referred to in paragraph 3.2(h) above:  
data usage accumulates in KB increments; and
minutes are rounded up to the nearest minute (unless they are unlimited);   
For this version of the Optus Flex Plus plan, in addition to the methods of recharge specified in the service description you can also recharge by having the plan automatically recharge: 
between 11pm and 11.59pm (AEST) on the last day of your recharge expiry period for every recharge until you turn AutoRecharge off (referred to in this section and clause 5.5 below as “AutoRecharge”); or
if your data allowance is reduced to 200MB before recharge expiry (referred to in this section and clause 5.5 below as “Low Balance AutoRecharge”).  
AutoRecharge is the only way to recharge on the $35 AutoRecharge only plan referred to in clause 3.2(i) above. 
Unless you are eligible to roll over or accumulate your inclusions (see paragraph 3.2(o) below), any inclusions or expiry days which are unused and not unlimited will be forfeited on the earlier of: 
the end of the expiry period described for each recharge amount in paragraph 3.2(h) above; or
your next recharge, if you recharge prior to expiry. 
[bookmark: _Ref139354204]You can accumulate unused included MyData up to a max of 200GB (referred to in this section as “MyData Rollover”) if you: 
recharge before expiry via manual recharge; or
recharge via AutoRecharge or Low Balance AutoRecharge. 
If you accumulate more than 200GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData included with your current recharge, data included with any active Optus Flex Plus Add-on or any bonus data that we provide to you (for example, in connection with a promotion).  
Provided you are within an active recharge expiry period, you can purchase the following Optus Flex Plus Add-ons, which will provide you with additional inclusions as described below.  Unless otherwise specified below, these Add-ons are available to purchase online, via My Optus app or through any other channel specified by us from time to time: 
$10 MyData Add-on:  Includes 5GB data. 5 days expiry. You may only purchase this Add-on within your recharge expiry period. Used before the same usage type in your plan recharge. Data included with this Add-on will be capped at the same network speed as the data included with your standard recharge (see clause 3.2(h) above for speed cap details).  Roll over unused data from this Add-on (up to a maximum of 50GB) if you recharge with another MyData Add On before expiry. For use in Australia. Charged per KB; 
[bookmark: _Hlk173154988]$6 Unlimited Data Day Add-on: Provides access to an unlimited amount of data at uncapped network speeds for 24 hours from the time of purchase. May take up to 15 minutes to activate following purchase. For use in Australia on mobile phone devices only. Whilst active, this Add-on provides access to uncapped network speed. Actual network speeds will vary depending on various factors. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add-on may be withdrawn from sale at any time. On 23 March 2026, price increased from $5; 
$5 International Roaming Add-on (available to purchase until 14 September 2025): Includes 1GB of data, 100 standard international text and up to 100 minutes of standard international talk to use while roaming overseas. Expires in 1 day. International roaming talk is used for standard outgoing calls within Zone 1 and from Zone 1 to Australia, and incoming calls from any destination. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. Excludes calls to non-standard numbers. Calls will be rounded up to the nearest minute. VoLTE compatible device required for roaming. Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond Roaming Add-on will be charged at rates specified at optus.com.au/prepaidtravel to be deducted from any available Extras Credit, or will required the purchase of another Add-on. Activation of SIM must be completed in Australia. Unused inclusions will rollover if you purchase the $5 International Roaming Add-on or $35 International Roaming Add-on prior to expiry. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts;
$35 International Roaming Add On (available to purchase until 14 September 2025): Includes 7GB of data, 700 standard international text and up to 700 minutes of standard international talk to use while roaming overseas. Expires in 7 days. International roaming talk is used for standard outgoing calls within Zone 1 and from Zone 1 to Australia, and incoming calls from any destination. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. Excludes calls to non-standard numbers. Calls will be rounded up to the nearest minute. VoLTE compatible device required for roaming. Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond Roaming Add-on will be charged at rates specified at optus.com.au/prepaidtravel to be deducted from any available Extras Credit, or will required the purchase of another Add-on. Activation of SIM must be completed in Australia. Unused inclusions will rollover if you purchase the $5 International Roaming Add-on or $35 International Roaming Add-on prior to expiry. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts;
International Roaming Add-ons (available from 15 September 2025):  The following add-ons are available to purchase and use while roaming in selected Zone 1 destinations:  
$5 provides 1GB standard data, 25 standard international minutes and 50 standard international SMS for use in 1 day; 
$25 provides 5GB standard data, 50 standard international minutes and 50 standard international SMS for use in 14 days; 
$45 provides 10GB standard data, 100 standard international minutes and 100 standard international SMS for use in 28 days; and 
$75 provides 15GB standard data, 100 standard international minutes and 100 standard international SMS for use in 186 days.  
[bookmark: _Hlk207011705]The above International Roaming Add-ons are subject to the following terms and conditions:  Activation of service must be completed in Australia. International roaming must be enabled for your service (ordinarily enabled by default on Optus Prepaid services). For use while roaming in eligible Zone 1 destinations which are subject to change, see current list at optus.com.au/preroam. Data is counted 10KB increments. Minutes to be used for standard outgoing calls to Australia or another Zone 1 destination. Minutes will also be used for incoming calls from any destination while you are in a Zone 1 destination. Calls are rounded up to the nearest minute. Excludes calls to non-standard numbers (for example premium, special, toll-free), video calls, and calls to satellite, aerospace and maritime destinations. 160 characters per SMS, excludes MMS and non-standard SMS. All unused inclusions will expire within the timeframe specified, unless eligible for rollover. 1 day add-on expires at 11.59pm on day following purchase. Unused add-on inclusions will rollover up to a maximum of 7000 minutes, 7000 SMS and 70GB data if you purchase another International Roaming Add-on prior to expiry, inclusions accumulated over those amounts will be forfeited. Optus makes no guarantee regarding the connectivity, quality, and availability of coverage while roaming on an international partner network. 5G network access is available in selected countries only. Your device must be compatible with the international partner network (which may change from time to time) and VoLTE roaming (see optus.com.au/VOLTEroaming). Eligible Zone 1 destinations are subject to change, see current list at optus.com.au/preroam. Use of My Optus app and optus.com.au/recharge may use up your roaming data.    
$5 International Talk:  Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. Excludes non-standard international calls (premium/special/satellite/overseas toll-free numbers and video calls). Calls are rounded up to the nearest minute. Any usage beyond the included value is charged at standard rates to be deducted from any available Extras Credit (see optus.com.au/prepaidint for more info) or will require the purchase of another Add-on. List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam; 
$10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, standard international calls and messages from Australia to selected destinations and standard calls, SMS (excluding MMS) and data while overseas in selected destinations. Expires in 14 days. Rates for each service are to be deducted from your Extras Credit balance. See optus.com.au/prepaidint for international call rates and optus.com.au/prepaidtravel for roaming rates. VoLTE compatible device required for roaming; 
$12 Optus Sport Add On (available to purchase until 30 June 2025): 28 day expiry. Provides access to content on the Optus Sport App. Purchase via My Optus app only. Activation may take up to 15 minutes once purchased. Internet connectivity and Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth. For full Optus Sport terms, visit sport.optus.com.au/terms.   
The inclusions in the above Add-ons will be used before the same inclusion in your current recharge (e.g. a $6 Unlimited Data Day Add On will be used before any remaining MyData that is included with your current recharge). If you recharge with the same Add-on before it expires, the inclusions in that Add-on will roll over (excludes Unlimited Data Day, Optus Sport and $5 International Talk). 
Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).
	200503 - Optus Flex Plus service charges for use within Australia (unless stated otherwise these charges will be deducted from any available Extras Credit balance):

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Unlimited with a standard recharge

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	Refer to optus.com.au/prepaidint for rates outside of inclusions on select recharges

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Unlimited with a standard recharge

	Standard national SMS to mobiles within Australia
	Unlimited with a standard recahrge

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	Unlimited with a standard recharge

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Refer to data inclusions, charged by KB increments (0.00009c/KB)

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Calls to helplines
	Calls to Lifeline on 13 11 44, Beyond Blue on 1300 22 4636 and Kids Helpline on 1800 55 1800 will not be charged.

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654742][bookmark: _Ref152686339][bookmark: _Toc166227114][bookmark: _Toc194416083][bookmark: _Toc194416412]Optus Flex Plus Casual – Current version of plan – limited availability for selected existing customers only - available from 19 February 2024 (last updated 28 April 2025). 
This section reflects updates to the plan from 28 April 2025 (recharge vouchers) and 13 May 2025 (plan changes), see clause 6.1 for previous version of this plan.
This version of the Optus Flex Plus Casual pricing plan is only available to existing Optus Prepaid Mobile customers on selected plans who receive a communication from us. This offer may be withdrawn at any time. 
We reserve the right to withhold access to this pricing plan from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (see Appendix S).
If you are an existing Optus Flex Plus Casual customer and you change to another pricing plan, you will forfeit any unused inclusions and you will be unable to rate plan change back to Optus Flex Plus Casual. 
[bookmark: _Ref152686352]Any recharge that you purchase on this pricing plan is made up of the following components (otherwise referred to as “inclusions”), depending on the value of the recharge that you select. These components are: 
voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia (also referred to in this section as “MyTalk”); 
standard national SMS and MMS to mobiles within Australia (also referred to in this section as “MyMessages”); and
data to use for accessing the internet within Australia (also referred to in this section as “MyData”). 
Standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium numbers, and SMS and MMS to international numbers. 
This version of the Optus Flex Plus Casual plan allows you to access the Optus 4G network and the Optus 5G network where access to those networks is available.  You must have a 5G capable mobile phone to access 5G. The Optus 5G network is not available in all areas. If you are outside of 5G coverage areas, 5G capable devices will switch to the Optus 4G network or the Optus 3G network (where available). The Optus 3G network was shut down from 28 October 2024.
Network speeds on the Optus 4G network and the Optus 5G network are capped at the maximum speed of 150Mbps. This is the maximum potential speed that you may get access to.  The actual network speed you experience may be slower and will vary depending on a range of factors including your device, location, available bandwidth and source of download. Unless expressly stated otherwise, these speed caps will apply to all MyData allowances provided on this pricing plan including standard data included with your recharge, any data included with an Add-on (except for the Unlimited Data Day Add-on) and any bonus data that may be provided in connection with a special or promotion.
[bookmark: _Ref155693696]The following recharges may be available to purchase until 27 April 2025 by voucher from participating retail outlets, and until 12 May 2025 online, via the My Optus app or through any other channel specified by us from time to time: 
$12 recharge will give you the following inclusions which will expire in 28 days: 
up to 25 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
25 standard national SMS (up to 160 characters each) or MMS; and
25MB standard data (counted in per KB increments and speed capped at 150mbps). 
$35 recharge will give you the following inclusions which will expire in 90 days:
up to 100 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
100 standard national SMS (up to 160 characters each) or MMS; and
250MB standard data (counted in per KB increments and speed capped at 150mbps). 
$55 recharge will give you the following inclusions which will expire in 186 days:
up to 200 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
200 standard national SMS (up to 160 characters each) or MMS; and
500MB standard data (counted in per KB increments and speed capped at 150mbps); 
$100 recharge will give you the following inclusions which will expire in 365 days: 
up to 400 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments);
400 standard national SMS (up to 160 characters each) or MMS; and 
1GB standard data (counted in per KB increments and speed capped at 150mbps). 
The following recharges may be available to purchase from 28 April 2025 by voucher in participating retail stores:
$13 recharge will give you the following inclusions which will expire in 28 days: 
up to 50 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
50 standard national SMS (up to 160 characters each) or MMS; and
100MB standard data (counted in per KB increments and speed capped at 150mbps). 
$39 recharge will give you the following inclusions which will expire in 90 days:
up to 150 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
150 standard national SMS (up to 160 characters each) or MMS; and
500MB standard data (counted in per KB increments and speed capped at 150mbps). 
$59 recharge will give you the following inclusions which will expire in 186 days:
up to 300 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
300 standard national SMS (up to 160 characters each) or MMS; and
750MB standard data (counted in per KB increments and speed capped at 150mbps); 
$180 recharge will give you the following inclusions which will expire in 365 days: 
Unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments);
Unlimited standard national SMS (up to 160 characters each) or MMS; and 
10GB standard data (counted in per KB increments and speed capped at 150mbps). 
The following recharges may be available to purchase from 13 May 2025 online, via the My Optus app or through any other channel specified by us from time to time: 
$13 recharge will give you the following inclusions which will expire in 28 days: 
up to 50 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
50 standard national SMS (up to 160 characters each) or MMS; and
100MB standard data (counted in per KB increments and speed capped at 150mbps). 
$39 recharge will give you the following inclusions which will expire in 90 days:
up to 150 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
150 standard national SMS (up to 160 characters each) or MMS; and
500MB standard data (counted in per KB increments and speed capped at 150mbps). 
$59 recharge will give you the following inclusions which will expire in 186 days:
up to 300 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
300 standard national SMS (up to 160 characters each) or MMS; and
750MB standard data (counted in per KB increments and speed capped at 150mbps); 
$180 recharge will give you the following inclusions which will expire in 365 days: 
Unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments);
Unlimited standard national SMS (up to 160 characters each) or MMS; and 
  10GB standard data (counted in per KB increments and speed capped at 150mbps). 
The following recharge may be available to purchase from 18 May 2026 by voucher only in participating retail stores:
$49 recharge will give you the following inclusions which will expire in 90 days:
up to 250 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
250 standard national SMS (up to 160 characters each) or MMS; and
650MB standard data (counted in per KB increments and speed capped at 150mbps). 
For this version of the Optus Flex Plus Casual plan, in addition to the methods of recharge specified in the service description, you can also recharge by choosing to have the plan automatically recharge between 11pm and 11.30pm (AEST) on the last day of your recharge expiry period for every recharge until you turn AutoRecharge off (referred to in this section as “AutoRecharge”). 
Any inclusions which are unused will be forfeited on the earlier of: 
the end of the expiry period described for each recharge amount in clause 3.3(i) above; or
your next recharge, if you recharge prior to expiry. 
Provided you are within an active recharge expiry period, you can purchase the following Optus Flex Plus Casual Add-ons, which will provide you with additional inclusions as described below.  Unless otherwise specified below, these Add-ons are available to purchase online, via My Optus app or through any other channel specified by us from time to time: 
$10 MyData Add-on:  Includes 5GB data. 5 days expiry. You may only purchase this Add-on within your recharge expiry period. Used before the same usage type in your plan recharge. Data included with this Add-on will be capped at a maximum network speed of 150mbps.  Roll over unused data from this Add-on (up to a maximum of 50GB) if you recharge with another MyData Add On before expiry. For use in Australia. Charged per KB; 
$6 Unlimited Data Day Add-on: Provides access to an unlimited amount of data at uncapped network speeds for 24 hours from the time of purchase. May take up to 15 minutes to activate following purchase. For use in Australia on mobile phone devices only. Whilst active, this Add-on provides access to uncapped network speed. Actual network speeds will vary depending on various factors. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add-on may be withdrawn from sale at any time. On 23 March 2026, price increased from $5; 
$5 International Roaming Add-on (available to purchase until 14 September 2025): Includes 1GB of data, 100 standard international text and up to 100 minutes of standard international talk to use while roaming overseas. Expires in 1 day. International roaming talk is used for standard outgoing calls within Zone 1 and from Zone 1 to Australia, and incoming calls from any destination. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. Excludes calls to non-standard numbers. Calls will be rounded up to the nearest minute. VoLTE compatible device required for roaming. Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond Roaming Add-on will be charged at rates specified at optus.com.au/prepaidtravel to be deducted from any available Extras Credit, or will required the purchase of another Add-on. Activation of SIM must be completed in Australia. Unused inclusions will rollover if you purchase another International Roaming Add-on prior to expiry. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts;
$35 International Roaming Add On (available to purchase until 14 September 2025): Includes 7GB of data, 700 standard international text and up to 700 minutes of standard international talk to use while roaming overseas. Expires in 7 days. International roaming talk is used for standard outgoing calls within Zone 1 and from Zone 1 to Australia, and incoming calls from any destination. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. Excludes calls to non-standard numbers. Calls will be rounded up to the nearest minute. VoLTE compatible device required for roaming. Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond Roaming Add-on will be charged at rates specified at optus.com.au/prepaidtravel to be deducted from any available Extras Credit, or will required the purchase of another Add-on. Activation of SIM must be completed in Australia. Unused inclusions will rollover if you purchase the $5 International Roaming Add-on or $35 International Roaming Add-on prior to expiry. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts;
International Roaming Add-ons (available from 15 September 2025):  The following add-ons are available to purchase and use while roaming in selected Zone 1 destinations:  
$5 provides 1GB standard data, 25 standard international minutes and 50 standard international SMS for use in 1 day; 
$25 provides 5GB standard data, 50 standard international minutes and 50 standard international SMS for use in 14 days; 
$45 provides 10GB standard data, 100 standard international minutes and 100 standard international SMS for use in 28 days; and 
$75 provides 15GB standard data, 100 standard international minutes and 100 standard international SMS for use in 186 days.  
The above International Roaming Add-ons are subject to the above terms and conditions: Activation of service must be completed in Australia. International roaming must be enabled for your service (ordinarily enabled by default on Optus Prepaid services). For use while roaming in eligible Zone 1 destinations which are subject to change, see current list at optus.com.au/preroam. Data is counted 10KB increments. Minutes to be used for standard outgoing calls to Australia or another Zone 1 destination. Minutes will also be used for incoming calls from any destination while you are in a Zone 1 destination. Calls are rounded up to the nearest minute. Excludes calls to non-standard numbers (for example premium, special, toll-free), video calls, and calls to satellite, aerospace and maritime destinations. 160 characters per SMS, excludes MMS and non-standard SMS. All unused inclusions will expire within the timeframe specified, unless eligible for rollover. 1 day add-on expires at 11.59pm on day following purchase. Unused add-on inclusions will rollover up to a maximum of 7000 minutes, 7000 SMS and 70GB data if you purchase another International Roaming Add-on prior to expiry, inclusions accumulated over those amounts will be forfeited. Optus makes no guarantee regarding the connectivity, quality, and availability of coverage while roaming on an international partner network. 5G network access is available in selected countries only. Your device must be compatible with the international partner network (which may change from time to time) and VoLTE roaming (see optus.com.au/VOLTEroaming). Eligible Zone 1 destinations are subject to change, see current list at optus.com.au/preroam. Use of My Optus app and optus.com.au/recharge may use up your roaming data. 
$5 International Talk:  Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. Excludes non-standard international calls (premium/special/satellite/overseas toll-free numbers and video calls). Calls are rounded up to the nearest minute. Any usage beyond the included value is charged at standard rates to be deducted from any available Extras Credit (see optus.com.au/prepaidint for more info) or will require the purchase of another Add-on. List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam; 
$10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, standard international calls and messages from Australia to selected destinations and standard calls, SMS (excluding MMS) and data while overseas in selected destinations. Expires in 14 days. Rates for each service are to be deducted from your Extras Credit balance. Extras Credit cannot be used for standard national calls and standard national SMS. See optus.com.au/prepaidint for international call rates and optus.com.au/prepaidtravel for roaming rates. VoLTE compatible device required for roaming; 
$12 Optus Sport Add On (available to purchase until 30 June 2025): 28 day expiry. Provides access to content on the Optus Sport App. Purchase via My Optus app only. Activation may take up to 15 minutes once purchased. You must be within your recharge expiry period and have a positive MyData balance (which will be used up when you watch Optus Sport). Internet connectivity and Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth. For full Optus Sport terms, visit sport.optus.com.au/terms.   
The inclusions in the above Add-ons will be used before the same inclusion in your current recharge (e.g. a $6 Unlimited Data Day Add On will be used before any remaining MyData that is included with your current recharge). If you recharge with the same Add-on before it expires, the inclusions in that Add-on will roll over (excludes Unlimited Data Day, Optus Sport and $5 International Talk). 
Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).
	200504 - Optus Flex Plus Casual service charges for use within Australia (unless stated otherwise these charges will be deducted from any available Extras Credit balance):

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Only available using minutes balance included with your recharge (see details above). Usage is counted in per minute increments. 

	Minimum Call Balance
	Zero included minutes

	Standard and non-standard international calls
	Refer to optus.com.au/prepaidint for rates to be deducted from available Extras Credit balance. Minutes balance also available using an International Talk Add-on. 

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Only available to access using minutes balance included with your recharge (see details above). Usage is counted in per minute increments. 

	Standard national SMS to mobiles within Australia
	Only available using SMS/MMS balance included with your recharge (see details above). Max. 160 characters per SMS. 

	Standard International SMS
	$0.20 per message sent of up to 160 characters 

	Standard national MMS to mobiles within Australia
	Available using SMS/MMS balance included with your recharge (see details above). Otherwise, $0.10 per MMS. 

	Standard International MMS
	$0.75 per MMS sent 

	Data browsing on your mobile
	Available using MyData balance included with your recharge or Add-on (see details above). Unless otherwise stated, usage counted in per KB increments. 

	Calls to helplines
	Calls to Lifeline on 13 11 44, Beyond Blue on 1300 22 4636 and Kids Helpline on 1800 55 1800 will not be charged.

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call 

	Roaming
	The destinations and prices applicable to roaming vary from time to time and you will need to purchase an Add-on. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute 

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates 

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654743][bookmark: _Toc166227115][bookmark: _Ref170470645][bookmark: _Ref170471888][bookmark: _Toc194416084][bookmark: _Toc194416413]Optus Flex Plus Traveller - Current version of plan - available from 14 August 2025
0. This version of the Optus Flex Plus Traveller pricing plan is only available to new Optus Prepaid Mobile customers from the above date. It is not available to existing Optus Prepaid Customers wishing to change from their current pricing plan.  This offer may be withdrawn at any time. 
0. To be eligible, you must activate your service using: 
1. a specially-marked “Traveller” Optus SIM card which is available to purchase from selected Optus stores and retail outlets; or 
1. using an eSIM purchased from our website (at optus.com.au/traveller) or accessed via specially-marked “Traveller” QR code made available at select retail locations. 
We reserve the right to withhold access to this pricing plan from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).
A recharge that you purchase on this pricing plan may include the below components (otherwise referred to as “inclusions”) as specified in clause 3.4(g) below: 
voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; 
standard national SMS and MMS to mobiles within Australia. Excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers;
data to use for accessing the internet within Australia (counted in 1KB increments); and 
voice calls from Australia to standard international numbers in selected countries. Excludes non-standard international calls (premium/special/satellite/overseas toll-free numbers and video calls). Calls are rounded up to the nearest minute.
This version of the Optus Flex Plus Traveller plan allows you to access the Optus 4G network and the Optus 5G network where access to those networks is available.  You must have a 5G capable device to access 5G. The Optus 5G network is not available in all areas and this pricing plan does not include access to the Optus 5G+ (standalone) network. If you are outside of 5G coverage areas, 5G capable devices will switch to the Optus 4G network. 
On select recharges, network speeds on the Optus 4G network and the Optus 5G network are capped at the maximum speeds as specified in clause 3.4(g) below. These are the maximum potential speeds that you may get access to.  The actual network speed you experience may be slower and will vary depending on a range of factors including your device, location, available bandwidth and source of download. Unless expressly stated otherwise, these speed caps will apply to all MyData allowances provided on this pricing plan including standard data included with your recharge, activation bonus data, any data included with an Add-on (except for the Unlimited Data Day Add-on) and any bonus data that may be provided in connection with a special or promotion.
[bookmark: _Ref205203763][bookmark: _Ref205201191]The following recharges may be available to purchase online, via the My Optus app or through any other channel specified by us from time to time.  It is not possible to recharge on this pricing plan using AutoRecharge or a voucher from participating retail outlets: 
$5 recharge will give you the following inclusions which will expire in 1 day (at 11.59pm (local time) on the day following purchase):  
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
3GB standard data (speed capped at 150Mbps); and 
unlimited standard international calls from Australia to New Zealand, Singapore, mainland China, India and United Kingdom; 
This is a recharge option only and is not available to apply at the time of activating your service.    
$20 recharge will give you the following inclusions which will expire in 5 days: 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
15GB standard data (speed capped at 150Mbps); and 
unlimited standard international calls from Australia to New Zealand, Singapore, mainland China, India and United Kingdom; 
$35 recharge will give you the following inclusions which will expire in 14 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
25GB standard data (speed capped at 150Mbps); 
an additional 20GB (45GB in total) on your first three $35 recharges within 90 days of activation (also referred to as the “activation bonus data”).  After the third recharge, subsequent $35 recharges will provide the standard data inclusion of 25GB (unless otherwise notified); 
unlimited standard international calls from Australia to New Zealand, Singapore, mainland China, India and United Kingdom; from 19 May 2026, this inclusion changes to include unlimited standard international calls from Australia to all Zone 1 destinations (list subject to change, for current Zone 1 destinations see optus.com.au/prepaidint.
$45 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
30GB standard data (no speed cap applies); 
an additional 40GB (70GB in total) on your first three $45 recharges within 90 days of activation (also referred to as the “activation bonus data”).  After the third recharge, subsequent $45 recharges will include the standard data inclusion of 30GB (unless otherwise notified); 
unlimited standard international calls from Australia to New Zealand, Singapore, mainland China, India and United Kingdom; from 19 May 2026, this inclusion changes to include unlimited standard international calls from Australia to all Zone 1 destinations (list subject to change, for current Zone 1 destinations see optus.com.au/prepaidint.  
Any inclusions or expiry days which are unused and not unlimited will be forfeited on the earlier of: 
the end of the expiry period described for each recharge amount in paragraph 3.4(g) above; or
your next recharge, if you recharge prior to expiry. 
Provided you are within an active recharge expiry period (unless otherwise specified below), you can purchase the following Add-ons, which will provide you with additional inclusions as described below.  Unless otherwise specified below, these Add-ons are available to purchase online, via My Optus app or through any other channel specified by us from time to time: 
$6 Unlimited Data Day Add-on: Provides access to an unlimited amount of data at uncapped network speeds for 24 hours from the time of purchase. May take up to 15 minutes to activate following purchase. For use in Australia on mobile phone devices only. Whilst active, this Add-on provides access to uncapped network speed. Actual network speeds will vary depending on various factors. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add-on may be withdrawn from sale at any time. On 23 March 2026, price increased from $5; 
International Roaming Add-ons (available from 15 September 2025):  The following add-ons are available to purchase and use while roaming in selected Zone 1 destinations:  
$5 provides 1GB standard data, 25 standard international minutes and 50 standard international SMS for use in 1 day; 
$25 provides 5GB standard data, 50 standard international minutes and 50standard international SMS for use in 14 days; 
$45 provides 10GB standard data, 100 standard international minutes and 100 standard international SMS for use in 28 days; and 
$75 provides 15GB standard data, 100 standard international minutes and 100 standard international SMS for use in 186 days.  
The above International Roaming Add-ons are subject to the following terms and conditions:  You can purchase this add-on if your recharge has expired. Activation of service must be completed in Australia. International roaming must be enabled for your service (ordinarily enabled by default on Optus Prepaid services). For use while roaming in eligible Zone 1 destinations which are subject to change, see current list at optus.com.au/preroam. Data is counted 10KB increments. Minutes to be used for standard outgoing calls to Australia or another Zone 1 destination. Minutes will also be used for incoming calls from any destination while you are in a Zone 1 destination. Calls are rounded up to the nearest minute. Excludes calls to non-standard numbers (for example premium, special, toll-free), video calls, and calls to satellite, aerospace and maritime destinations. 160 characters per SMS, excludes MMS and non-standard SMS. All unused inclusions will expire within the timeframe specified, unless eligible for rollover. 1 day add-on expires at 11.59pm on day following purchase. Unused add-on inclusions will rollover up to a maximum of 7000 minutes, 7000 SMS and 70GB data if you purchase another International Roaming Add-on prior to expiry, inclusions accumulated over those amounts will be forfeited. Optus makes no guarantee regarding the connectivity, quality, and availability of coverage while roaming on an international partner network. 5G network access is available in selected countries only. Your device must be compatible with the international partner network (which may change from time to time) and VoLTE roaming (see optus.com.au/VOLTEroaming). Eligible Zone 1 destinations are subject to change, see current list at optus.com.au/preroam. Use of My Optus app and optus.com.au/recharge may use up your roaming data.
$5 International Talk:  Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. Excludes non-standard international calls (premium/special/satellite/overseas toll-free numbers and video calls). Calls are rounded up to the nearest minute. Any usage beyond the included value is charged at standard rates to be deducted from any available Extras Credit (see optus.com.au/prepaidint for more info) or will require the purchase of another Add-on. List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam; 
$5 Extras Credit Add On: $5 for $5 Extras Credit to use for selected premium SMS services, standard international calls and messages from Australia to selected destinations and standard calls, SMS (excluding MMS) and data while overseas in selected destinations. Expires in 14 days. Rates for each service are to be deducted from your Extras Credit balance. See optus.com.au/prepaidint for international call rates and optus.com.au/prepaidtravel for roaming rates. VoLTE compatible device required for roaming; 
The inclusions in the above Add-ons will be used before the same inclusion in your current recharge (e.g. a $6 Unlimited Data Day Add On will be used before any remaining MyData that is included with your current recharge). If you recharge with the same Add-on before it expires, the inclusions in that Add-on will roll over (excludes Unlimited Data Day, and $5 International Talk). 
Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).
	200506 - Optus Flex Plus Traveller service charges for use within Australia (unless stated otherwise these charges will be deducted from any available Extras Credit balance):

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Unlimited with a standard recharge

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	Refer to optus.com.au/prepaidint for rates outside of inclusions on select recharges

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Unlimited with a standard recharge

	Standard national SMS to mobiles within Australia
	Unlimited with a standard recharge

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	Unlimited with a standard recharge

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Refer to data inclusions, charged by KB increments (0.00009c/KB)

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Calls to helplines
	Calls to Lifeline on 13 11 44, Beyond Blue on 1300 22 4636 and Kids Helpline on 1800 55 1800 will not be charged.

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.



[bookmark: _Ref224654338][bookmark: _Toc224654744][bookmark: _Toc395000502][bookmark: _Toc447110716][bookmark: _Toc448316623][bookmark: _Toc456004152]Prepaid Mobile Plans no longer available to connect to:
[bookmark: _Toc166227116]The Optus Prepaid Mobile plans in this Section 4are no longer available for new or existing customers to connect to. However, each plan continues to be available as a recharge option for existing customers who have previously connected to and are currently on these plans. 
[bookmark: _Toc3372016][bookmark: _Toc4692519][bookmark: _Toc4693151][bookmark: _Toc3372018][bookmark: _Toc4692521][bookmark: _Toc4693153][bookmark: _Toc3372020][bookmark: _Toc4692523][bookmark: _Toc4693155][bookmark: _Toc3372022][bookmark: _Toc4692525][bookmark: _Toc4693157][bookmark: _Toc3372023][bookmark: _Toc4692526][bookmark: _Toc4693158][bookmark: _Toc448316634][bookmark: _Toc386440180][bookmark: _Toc386440182][bookmark: _Toc386440186][bookmark: _Toc386440192][bookmark: _Toc386440202][bookmark: _Toc386440205][bookmark: _Toc386440209][bookmark: _Toc130033929][bookmark: _Toc130090743][bookmark: _Toc130033930][bookmark: _Toc130090744][bookmark: _Toc4613068][bookmark: _Toc29470194][bookmark: _Toc166227131][bookmark: _Ref169532605][bookmark: _Ref170475955][bookmark: _Toc194416099][bookmark: _Toc194416428][bookmark: _Toc224654745][bookmark: _Hlk7605017][bookmark: _Hlk3362118][bookmark: _Hlk170809612]Optus Prepaid Daily (100095) (formerly $2 Days 3G Ready and Optus Prepaid Daily 3G) – closed to new customers – current version available from 9 July 2024
(b) [bookmark: _Hlk170809597]Optus Prepaid Daily is a special promotion available to existing Optus Prepaid Mobile customers from 08 July 2019. The name of this plan was changed from Optus Prepaid Daily 3G on 9 July 2024. It was also previously known as $2 Days 3G Ready from 07/10/2012. 
(c) From 9 July 2024, in addition to existing Optus Prepaid Daily customers, this plan will be available to eligible Optus Prepaid Mobile customers who receive a message from us stating that they will be moved to this plan. This pricing plan is not otherwise available to new or existing Optus Prepaid customers. This offer may expire or be withdrawn at any time.
(d) We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
From 9 July 2024, this pricing plan allows you to access the Optus 4G network and the Optus 5G network where access to those networks is available. Prior to this date, this pricing plan only provided access to the Optus 3G network. Important things for you to know in relation to this are: 
Network changes may take up to a week following 9 July 2024 to be implemented; 
Network speeds on the Optus 4G network and the Optus 5G network are capped at a maximum speed of 15Mbps. This is the maximum potential speed that you may get access to.  The actual network speed you experience may be slower and will vary depending on a range of factors including your device, location, available bandwidth and source of download; 
You must have a 5G capable mobile phone to access 5G. The Optus 5G network is not available in all areas. If you are outside of 5G coverage areas, 5G capable devices will switch to the Optus 4G network or the Optus 3G network (where available); and
The Optus 3G network was shut down from 28 October 2024. 
(e) The value of the recharge that you purchase is made up of an amount of MyCredit, depending on the value of the recharge that you purchase. 
(i) $5 Recharge Denomination will give you $5 MyCredit which expires in 5 days. From 17 October 2024, vouchers for this option will not be available to purchase;
(ii) $10 Recharge Denomination will give you $10 MyCredit and expires in 10 days. From 17 October 2024, vouchers for this option will not be available to purchase
(iii) $15 Recharge Denomination will give you $15 MyCredit which expires in 15 days. From 17 October 2024, vouchers for this option will not be available to purchase;
(iv) $20 Recharge Denomination will give you $20 MyCredit which expires in 20 days. From 28 April 2025, vouchers for this option will no be available to purchase;
(v) $30 Recharge Denomination will give you $30 MyCredit which expires in 30 days. From 17 October 2024, vouchers for this option will not be available to purchase;
(vi) $40 Recharge Denomination will give you $40 MyCredit which expires in 40 days. From 17 October 2024, vouchers for this option will not be available to purchase;
(vii) $50 Recharge Denomination will give you $50 MyCredit which expires in 50 days. From 17 October 2024, vouchers for this option will not be available to purchase;
(viii) $70 Recharge Denomination will give you $70 MyCredit which expires in 70 days. From 17 October 2024, vouchers for this option will not be available to purchase; and
(ix) $100 Recharge Denomination will give you $100 MyCredit which expires in 100 days From 28 April 2025, vouchers for this option will not be available to purchase. 
(f) The following voucher only recharge options can be redeemed until voucher expiry but are no longer available to purchase from participating retail outlets:  
(i) $12 Recharge Denomination will give you $12 MyCredit which expires in 10 days. This recharge is only available using a recharge voucher, which can be purchased from participating retail outlets until 27 April 2025; 
(ii) $35 Recharge Denomination will give you $35 MyCredit which expires in 30 days. This recharge is only available using a recharge voucher, which can be purchased from participating retail outlets until 27 April 2025; 
(iii) $45 Recharge Denomination will give you $45 MyCredit which expires in 40 days. This recharge is only available using a recharge voucher, which can be purchased from participating retail outlets until 27 April 2025;
(iv) $55 Recharge Denomination will give you $55 MyCredit which expires in 50 days. This recharge is only available using a recharge voucher, which can be purchased from participating retail outlets until 27 April 2025; 
(v) $60 Recharge Denomination will give you $60 MyCredit which expires in 60 days. This recharge is only available using a recharge voucher, which can be purchased from participating retail outlets until 16 October 2024;
(vi) $130 Recharge Denomination will give you $130 MyCredit which expires in 100 days. This recharge is only available using a recharge voucher, which can be purchased from participating retail outlets until 16 October 2024. 
(g) From 28 April 2025, the only vouchers available to purchase from participating retail outlets are as follows: 
$13 voucher which will give you $13 MyCredit which expires in 10 days; 
$39 voucher which will give you $39 MyCredit which expires in 30 days; 
$49 voucher which will give you $49 MyCredit which expires in 40 days. 
$59 voucher which will give you $59 MyCredit which expires in 50 days; 
$180 voucher which will give you $180 MyCredit which expires in 90 days; and    
$350 voucher which will give you $350 MyCredit which expires in 186 days. 
(h) For a $3 MyCredit daily usage fee, you may use the service as follows until 11.59pm on that calendar day:
(i) Unlimited standard calls to any Australian mobile or fixed line;
(ii) Unlimited standard SMS and MMS to Australian mobiles;
(iii) Unlimited voicemail deposits and retrievals; and
(iv) [bookmark: _Hlk170812696]Unlimited mobile internet browsing on your handset (speed capped at 15Mbps).
(i) Timing of calendar days is based on your local time.
(j) The $3 MyCredit usage fee is charged on the first outbound standard national call, SMS, MMS, voicemail usage or mobile internet access each day after 12.00am (local time). Usage fee is not charged on days when no outbound standard national call, SMS, MMS, voicemail or mobile internet access is made.
(k) All other forms of usage (standard international calls and text, international roaming, premium, SMS and content, video calling, 966 and satellite calls) are deducted from MyCredit at the rates set out in the table at the end of this paragraph 4.1. 
(l) RevUp Bonus excludes premium SMS and content, standard international calling and text, international roaming charges, video calling, 966 and satellite calls.
(m) Standard international calls are charged in increments of up to 10 minutes. See Appendix J for full international rates.
(n) Once your MyCredit balance has been exhausted you must recharge to use your service.
(o) Unlimited standard national daily calls maximum duration is 24 hours.
(p) If you change from Optus Prepaid Daily to another pricing plan after you have paid your daily usage fee, you will forfeit the benefits available under the Optus Prepaid Daily offer. If the pricing plan you change to does not provide MyCredit with a standard recharge, you will also forfeit any unused and unexpired MyCredit balance. 
(q) Options for $10, $15 & $20 top-ups, and Me2U are not available with these offers.
(r) You can purchase additional Add On’s if you need them:
$12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption.  You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	Rates
	100095 – Optus Prepaid Daily 

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Included with $3 daily usage Fee.

	Unlimited standard national SMS and MMS to Australian mobiles
	

	Unlimited mobile Internet browsing on your handset within Australia (speed capped at 15Mbps)
	

	Voicemail deposits and retrievals
	

	[bookmark: _Hlk170813858]Calls to 1300 555 002
	$0.00

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	International rate + $0.10 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	[bookmark: _Hlk170814511]Refer to Appendix Y.
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This version of the Optus Prepaid Epic Data was a special promotion available to new and existing Optus Prepaid Mobile customers from 23 October 2023 until 28 November 2023. From 29 November 2023, this offer will only be available as a recharge option for existing customers already on Optus Prepaid Epic Data. This offer may expire or be withdrawn at any time.
We reserve the right to withhold the special promotion from you if you use the service in a manner reasonable deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia; Extras Credit for international calls and messages, roaming and selected premium SMS services. From 17 October 2023, the Extras Credit inclusion will be withdrawn and any activation or recharge processed from that date will not include Extras Credit. 
The following recharges are available to purchase online, via the My Optus app, or through any other channel specified by us:
$12 recharge will give you unlimited calls to standard national numbers, 13/1300 numbers and Voicemail, and unlimited standard national SMS and MMS. You will also get 7GB standard data. All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier. 
$20 recharge will give you unlimited calls to standard national numbers, 13/1300 numbers and Voicemail, and unlimited standard national SMS and MMS. You will also get 12GB standard data All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier. 
$35 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 15GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 45GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 15GB. All for use in Australia. 
$45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 25GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 55GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 25GB. All for use in Australia. 
$55 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 35GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 65GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 35GB. All for use in Australia. 
$60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 40GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 70GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days. After 3rd recharge standard data is: 40GB. All for use in Australia. From 17 October 2024, vouchers for this option will not be available to purchase. 
$70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 45GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 75GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days. After 3rd recharge standard data is: 45GB. All for use in Australia. From 17 October 2024, vouchers for this option will not be available to purchase
$80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 50GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 80GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 50GB. All for use in Australia. From 17 October 2024, vouchers for this option will not be available to purchase
$100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 60GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 90GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 60GB. All for use in Australia. 
$130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 65GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 95GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 65GB. All for use in Australia. From 17 October 2024, vouchers for this option will not be available to purchase
From 28 April 2025, the only vouchers available to purchase from participating retail outlets are as follows: 
$13 voucher which, when redeemed, will provide the same inclusions and expiry as the $12 recharge described above; 
$39 voucher which, when redeemed, will provide the same inclusions and expiry as the $35 recharge described above;  
$49 voucher which, when redeemed, will provide the same inclusions and expiry as the $45 recharge described above; and
$59 voucher which, when redeemed, will provide the same inclusions and expiry as the $55 recharge described above.  
$180 and $350 vouchers cannot be redeemed on this pricing plan.   
Data is charged per KB.
Roll over unused included MyData up to a max of 200GB if you recharge before expiry. If you accrue over 200GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
Expiry extension is available on this plan. Recharge before expiry and any remaining days will rover to your new recharge up to 84 days. Included minutes will not accumulate if you recharge before expiry. 
Optus Prepaid Epic Data recharges expire within 28 days (excluding $12 and $20 recharges) or on your next recharge, whichever is earlier.
You can purchase additional Optus Prepaid Epic Data Add Ons if you need them:
i. $5 MyData Add On: $5 for 500MB of data (charged in per KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier
ii. $5 International Talk:  Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidint for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam

iii. $12 Optus Sport Add on (available to purchase until 30 June 2025): provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 

iv. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.

v. $10 Travel Credit Add-on: Includes $10 credit that can be used for international roaming (excluding MMS).  You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.
vi. $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.
vii. $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
viii. $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days. 
International Roaming Add-ons (available from 15 September 2025):  The following add-ons are available to purchase and use while roaming in selected Zone 1 destinations:  
$5 provides 1GB standard data, 25 standard international minutes and 50 standard international SMS for use in 1 day; 
$25 provides 5GB standard data, 50 standard international minutes and 50 standard international SMS for use in 14 days; 
$45 provides 10GB standard data, 100 standard international minutes and 100 standard international SMS for use in 28 days; and 
$75 provides 15GB standard data, 100 standard international minutes and 100 standard international SMS for use in 186 days.  
The above International Roaming Add-ons are subject to the following terms and conditions:  Must have an active unexpired recharge at the time of purchase. Activation of service must be completed in Australia. International roaming must be enabled for your service (ordinarily enabled by default on Optus Prepaid services). For use while roaming in eligible Zone 1 destinations which are subject to change, see current list at optus.com.au/preroam. Data is counted 10KB increments. Minutes to be used for standard outgoing calls to Australia or another Zone 1 destination. Minutes will also be used for incoming calls from any destination while you are in a Zone 1 destination. Calls are rounded up to the nearest minute. Excludes calls to non-standard numbers (for example premium, special, toll-free), video calls, and calls to satellite, aerospace and maritime destinations. 160 characters per SMS, excludes MMS and non-standard SMS. All unused inclusions will expire within the timeframe specified, unless eligible for rollover. 1 day add-on expires at 11.59pm on day following purchase. Unused add-on inclusions will rollover up to a maximum of 7000 minutes, 7000 SMS and 70GB data if you purchase another International Roaming Add-on prior to expiry, inclusions accumulated over those amounts will be forfeited. Any available Travel Credit will be used up before International Roaming inclusions. Optus makes no guarantee regarding the connectivity, quality, and availability of coverage while roaming on an international partner network. 5G network access is available in selected countries only. Your device must be compatible with the international partner network (which may change from time to time) and VoLTE roaming (see optus.com.au/VOLTEroaming). Eligible Zone 1 destinations are subject to change, see current list at optus.com.au/preroam. Use of My Optus app and optus.com.au/recharge may use up your roaming data.  
ix. $20 Data Roaming (available to purchase until 14 September 2025): Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. Maybe purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge	

Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We will publish the current charges on our website. Before you travel overseas you should contact us or see our website for indicative pricing. Go to  www.optus.com.au or call customer service on the contact us page for further information. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.

x. $6 Unlimited Data Day: includes an unlimited amount of data to use for 24 hours from the time of purchase.. May take up to 15 minutes to activate following purchase. Unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale at any time. On 23 March 2026, price increased from $5. 

Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Data.
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device.
Optus Prepaid Epic Data international rates apply to standard and non-standard international calls made using an Extras Credit Add-on. See Appendix J for full rates.
Extras Credit can be purchased as an Add-on and used for selected premium SMS services, roaming (excluding MMS) while overseas in selected destinations or international calls and messages from within Australia.
Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.
Data (MyData) is used for accessing the internet within Australia.
Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.
Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time and, where necessary and practically possible, we will provide reasonable notice in accordance with the consumer terms. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).
	200106 – Optus Prepaid Epic Data service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)
 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)
$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.
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[bookmark: _Hlk170819600]This version of the Optus Prepaid Epic Value is a special promotion available from 6 August 2024 as a recharge option for existing customers already on Optus Prepaid Epic Value and new customers who are given a SIM card through Optus’ Donate Your Data program. This offer may expire or be withdrawn at any time.
We reserve the right to withhold the special promotion from you if you use the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
The value of the recharge that you purchase is made up of three components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia.
The following recharges are available to purchase online, via the My Optus app or through any other channel specified by us:
$12 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 2GB standard data. All for use in Australia. Expires in 14 days or on your next recharge, whichever is earlier.
$35 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 15GB standard data. All for use in Australia. Expires in 35 days or on your next recharge, whichever is earlier. 
$45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 20GB standard data. All for use in Australia. Expires in 35 days or on your next recharge, whichever is earlier. 
$55 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 25GB standard data. All for use in Australia. Expires in 35 days or on your next recharge, whichever is earlier. 
$320 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 320GB standard data. All for use in Australia. Expires in 365 days or on your next recharge, whichever is earlier.
Data is charged per KB.
Roll over unused included MyData up to a max of 100GB if you recharge before expiry. If you accrue over 100GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
From 28 April 2025, the only vouchers available to purchase from participating retail outlets are as follows: 
$13 voucher which, when redeemed, will provide the same inclusions and expiry as the $12 recharge described above; 
$39 voucher which, when redeemed, will provide the same inclusions and expiry as the $35 recharge described above;  
$49 voucher which, when redeemed, will provide the same inclusions and expiry as the $45 recharge described above; 
$59 voucher which, when redeemed, will provide the same inclusions and expiry as the $55 recharge described above; and 
$350 voucher which, when redeemed, will provide the same inclusions and expiry as the $320 recharge described above.  
$180 vouchers cannot be redeemed on this pricing plan.   
You can purchase additional Optus Prepaid Epic Value Add Ons if you need them:
$5 MyData Add On: $5 for 500MB of data (charged in one KB increments), for use in Australia. Expires within 3 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
$5 International Talk: Includes up to 300 minutes standard international to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidint for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, mainland China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam

$12 Optus Sport Add On (available to purchase until 30 June 2025): provides access to subscription content on the Optus Sport App, for 28 days from redemption.  You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
$10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
$10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.
$10 Travel Credit Add On: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge  See optus.com.au/prepaidtravel  for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.
$20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 30 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
$20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.
International Roaming Add-ons (available from 15 September 2025):  The following add-ons are available to purchase and use while roaming in selected Zone 1 destinations:  
$5 provides 1GB standard data, 25 standard international minutes and 50 standard international SMS for use in 1 day; 
$25 provides 5GB standard data, 50 standard international minutes and 50 standard international SMS for use in 14 days; 
$45 provides 10GB standard data, 100 standard international minutes and 100 standard international SMS for use in 28 days; and 
$75 provides 15GB standard data, 100 standard international minutes and 100 standard international SMS for use in 186 days.  
The above International Roaming Add-ons are subject to the following terms and conditions:  Must have an active unexpired recharge at the time of purchase. Activation of service must be completed in Australia. International roaming must be enabled for your service (ordinarily enabled by default on Optus Prepaid services). For use while roaming in eligible Zone 1 destinations which are subject to change, see current list at optus.com.au/preroam. Data is counted 10KB increments. Minutes to be used for standard outgoing calls to Australia or another Zone 1 destination. Minutes will also be used for incoming calls from any destination while you are in a Zone 1 destination. Calls are rounded up to the nearest minute. Excludes calls to non-standard numbers (for example premium, special, toll-free), video calls, and calls to satellite, aerospace and maritime destinations. 160 characters per SMS, excludes MMS and non-standard SMS. All unused inclusions will expire within the timeframe specified, unless eligible for rollover. 1 day add-on expires at 11.59pm on day following purchase. Unused add-on inclusions will rollover up to a maximum of 7000 minutes, 7000 SMS and 70GB data if you purchase another International Roaming Add-on prior to expiry, inclusions accumulated over those amounts will be forfeited. Any available Travel Credit will be used up before International Roaming inclusions. Optus makes no guarantee regarding the connectivity, quality, and availability of coverage while roaming on an international partner network. 5G network access is available in selected countries only. Your device must be compatible with the international partner network (which may change from time to time) and VoLTE roaming (see optus.com.au/VOLTEroaming). Eligible Zone 1 destinations are subject to change, see current list at optus.com.au/preroam. Use of My Optus app and optus.com.au/recharge may use up your roaming data.  
$20 Data Roaming (available to purchase until 14 September 2025): Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days. Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. $20 Data Roaming Add-on may be purchased when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge	
	Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We will publish the current charges on our website. Before you travel overseas you should contact us or see our website for indicative pricing.  Go to www.optus.com.au or call customer service on the contact us page for further information. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
$6 Unlimited Data Day: includes an unlimited amount of data to use for 24 hours from time of purchase. May take up to 15 minutes to activate following purchase. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale at any time. On 23 March 2026, price increased from $5.
Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device.
Optus Prepaid Epic Value international rates apply to standard and non-standard international calls. See Appendix J for full rates.
Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.
Data (MyData) is used for accessing the internet within Australia.
Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.
Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time and, where necessary and practically possible, we will provide reasonable notice in accordance with the consumer terms. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).
	200107 – Optus Prepaid Epic Value service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)
 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)
$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc387916768][bookmark: _Toc447110754][bookmark: _Toc448316672][bookmark: _Toc456004190][bookmark: _Toc513381290][bookmark: _Toc514694355][bookmark: _Toc166227151][bookmark: _Toc194416110][bookmark: _Toc194416439][bookmark: _Toc224654748]Specials
The following specials apply to the service. We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
[bookmark: _Toc129513531][bookmark: _Toc129513693][bookmark: _Toc130034011][bookmark: _Toc130090825][bookmark: _Toc129513545][bookmark: _Toc129513707][bookmark: _Toc130034025][bookmark: _Toc130090839][bookmark: _Toc146602553][bookmark: _Toc146603513][bookmark: _Toc166227158][bookmark: _Toc194416117][bookmark: _Toc194416446][bookmark: _Toc224654749]Recharge discounts
0. Promotion: A recharge discount is a special promotion available to eligible customers. Unless specified otherwise in any promotional material for a recharge discount, the following terms apply to this type of special promotion.
0. Benefit: Eligible customers can purchase a specific recharge value (e.g. $30, $40, etc.), at a discounted price as set out in any accompanying promotional material. The discount will be automatically applied when an eligible customer recharges via an eligible channel. Inclusions, expiry and ongoing recharges will depend on the selected pricing plan, charged thereafter at the standard price or as otherwise advertised. 
0. Eligible customers: Recharge discounts are available to customers on selected Optus Prepaid Mobile services that receive a promotional message from us and recharge with an eligible amount and method by the offer end date. 
0. Promotion period: The period of each recharge discount will be as set out in any accompanying promotional material. Unless otherwise stated, we may extend the promotion period or withdraw the recharge discount early at our discretion. 
0. Channel: To receive the benefit, eligible customers must recharge via the channels specified by us, such as My Optus app, online at optus.com.au/recharge using a credit card, debit card or PayPal during the promotion period. 
0. General: 
24. If you change your rate plan, or phone number, during the promotion period, you will not be eligible for the benefit.
24. Excludes recharges made through recharge vouchers. 
24. Any extra costs associated with using your credit card, debit card or PayPal are not included.
24. Not to be used with any other offer, upgrade or voucher, unless specified. 
24. Not exchangeable or redeemable for cash. 
24. Benefits may be withdrawn if payment fails at any stage.
[bookmark: _Toc166227159][bookmark: _Toc194416118][bookmark: _Toc194416447][bookmark: _Toc224654750]SIM Sales
Promotion: A SIM sale is a special promotion available to eligible customers. Unless specified otherwise in any promotional material for a SIM sale, the following terms apply to this type of special promotion.
Benefit: Eligible customers can purchase the following at a discounted price as set out in any accompanying promotional material: 
a SIM Starter Kit i.e. an Optus SIM card with a specific recharge value included (e.g. $39, $49, etc.). The discount will be applied at the checkout. The SIM Starter Kit can then be activated on current in-market pricing plans as set out in this standard pricing table; 
the initial recharge to be applied at the time of activating an eSIM. The discount will be applied in relation to the initial recharge to be applied in a current in-market pricing plan at the time of ordering an eSIM either on our website or via My Optus app. 
Inclusions, expiry and ongoing recharges will depend on the selected pricing plan, charged thereafter at the standard price or as otherwise advertised. 
Eligible customers: SIM sales are available to new Optus Prepaid Mobile customers and limited to one discounted SIM Starter Kit or eSIM purchase per customer. Excludes SIM swaps and rate plan changes. 
Promotion period: The period of each SIM sale will be as set out in any accompanying promotional material. Unless otherwise stated, we may extend the promotion period or withdraw the SIM sale early at our discretion. 
Channel: We may limit a SIM sale to a specific sales channel, e.g. online, retail, etc. in our discretion. To receive the benefit, eligible customers must purchase the relevant Optus SIM card during the promotion period through a specified channel. 
General: 
Activate on selected pricing plan within 30 days of purchase or by the date on any accompanying promotional material.
Not to be used in conjunction with an existing Optus mobile service. 
Not to be used with any other offer, upgrade or voucher. 
Not exchangeable or redeemable for cash. 
Benefits may be withdrawn if payment fails at any stage.
[bookmark: _Toc166227160][bookmark: _Toc194416119][bookmark: _Toc194416448][bookmark: _Toc224654751][bookmark: _Hlk101247656]Bonus Data promotions
Promotion: A bonus data promotion is a special promotion available to eligible customers. Unless specified otherwise in any promotional material for a bonus data promotion, the following terms apply to this type of special promotion.
Benefit: Eligible customers can purchase a SIM Starter Kit i.e. an Optus SIM card with a specific recharge value included (e.g. $30, $40, etc.). When activating onto the pricing plan to which the special promotion applies, in addition to the standard data allowance included in the relevant pricing plan, customers will get an additional amount of data, for use within the first recharge period. Details of applicable pricing plans and bonus data amounts will be as advertised from time to time. Inclusions, expiry and ongoing recharges will depend on the selected pricing plan, charged thereafter at the standard price and with standard data inclusions, or as otherwise advertised.
Eligible customers: Bonus data promotions are available to new Optus Prepaid Mobile customers and limited to one SIM Starter Kit with bonus data purchase per customer. Excludes SIM swaps and rate plan changes. 
Promotion period: The period of each bonus data promotion will be as set out in any accompanying promotional material. Unless otherwise stated, we may extend the promotion period or withdraw the bonus data promotion early at our discretion. 
Channel: We may limit a bonus data promotion to a specific sales channel, e.g. online, retail, etc. in our discretion. To receive the benefit, eligible customers must purchase the relevant Optus SIM card during the promotion period through a specified channel. 
General: 
Activate on selected pricing plan within 30 days of purchase or by the date on any accompanying promotional material to get the advertised inclusions.
Unless specified otherwise, bonus data does not roll over, and will be lost if not used within the first recharge period. 
Not to be used in conjunction with an existing Optus mobile service. 
Not to be used with any other offer, upgrade or voucher. 
Not exchangeable or redeemable for cash. 
Benefits may be withdrawn if payment fails at any stage.
0. [bookmark: _Toc166227164][bookmark: _Toc194416123][bookmark: _Toc194416452][bookmark: _Toc224654752]Optus Flex Plus Traveller promotion – Offer withdrawn
1. This is a special promotion only available to new customers activating on to Optus Flex Plus with the $35 or $45 recharge options and who meet the eligibility criteria below.  This offer is available from 11 July 2023 until 13 August 2025.  
1. To be eligible, customers must: 
1. buy and activate a specially-marked “Traveller” SIM Starter Kit available from selected Optus stores and retail outlets; or 
1. activate on to $35 Optus Flex Plus or $45 Optus Flex Plus via the My Optus app using eSIM (only available for activations which expressly state that the “Traveller bonus data” is available). 
1. For $35 Optus Flex Plus, at the time of activation the customer will receive 20GB of data in addition to the 40GB (20GB standard data plus 20GB activation bonus data) included with the first $35 recharge (60GB in total). The standard inclusions and expiry period for the $35 Optus Flex Plus recharge option will otherwise apply from activation and ongoing $35 recharges after the initial expiry period will revert to the standard inclusions for Optus Flex Plus (see 3.2(h)(ii) above). From 28 April 2025, the price of ongoing recharges on Optus Flex Plus increased to $39. 
1. For the $45 Optus Flex Plus, at the time of activation the customer will receive 30GB of data in addition to the 60GB (30GB standard data plus 30GB activation bonus data) included with the first $45 recharge (90GB in total).  The standard inclusions and expiry period for the $45 Optus Flex Plus recharge option will otherwise apply from activation and ongoing $45 recharges after the initial expiry period will revert to the standard inclusions for Optus Flex Plus (see 3.2(h)(iii) above).  From 28 April 2025, the price of ongoing recharges on Optus Flex Plus increased to $49.
0. [bookmark: _Ref139353176][bookmark: _Ref139353217][bookmark: _Toc166227165][bookmark: _Toc194416124][bookmark: _Toc194416453][bookmark: _Toc224654753]AutoRecharge Bonus Data (Optus Flex Plus and Epic Data) – Available from 11 July 2023
This is a special promotion only available to eligible Optus Flex Plus and Optus Prepaid Epic Data customers who have a recharge processed by way of AutoRecharge (including Low Balance AutoRecharge).  This offer is available from 11 July 2023 for Optus Flex Plus customers and 14 May 2024 for Optus Prepaid Epic Data customers.  It may be withdrawn or varied at any time. 
For eligible recharge amounts, in addition to the standard data allowance included with your recharge amount, at the time of recharge you will receive an additional amount of data (referred to as the "AutoRecharge bonus”) provided your recharge is processed by way of AutoRecharge (including Low Balance AutoRecharge).   
From 14 May 2024, unless otherwise specified, this offer will also be available if you turn on AutoRecharge when activating an Optus SIM card on to Optus Flex Plus with an eligible recharge amount. This includes activation of a SIM Starter Kit with an eligible recharge amount included on it or activation of an Optus SIM card with no value included on it, provided you select an eligible recharge amount at the time of activation. 
The eligible recharge amounts are set out below, together with the additional data amounts: 
on Optus Flex Plus for recharges on or before 27 April 2025: 
for the $12 recharge option, you will receive 2GB additional data; and
for the $35, $45 and $55 recharge options, you will receive 5GB additional data; and 
on Optus Flex Plus for recharges on or after 28 April 2025: 
for the $13 recharge option, you will receive 5GB additional data;
for the $35 AutoRecharge only option, you will receive 5GB additional data (excludes recharge applied at the time of activation);  
for the $180 recharge option, you will receive 20GB additional data; and  
for the $350 recharge option, you will receive 40GB additional data.    
on Optus Prepaid Epic Data: 
for the $12 and $20 recharge options, you will receive 2GB additional data; and 
for the $35 - $130 recharge options, you will receive 5GB additional data. 
You will not be eligible for the additional data, for any recharges processed manually (even if AutoRecharge is turned on at the time).   
If you turn AutoRecharge on or off during your recharge expiry period, there will be no change to your current inclusions and any change to your eligibility for the Autorecharge bonus will take effect from your next recharge.  
The additional data will be included in your MyData balance and is eligible for MyData Rollover.  
0. [bookmark: _Toc224654754]Unlimited Data Weekends (Optus Flex Plus) – available from 28 April 2025
3. This is a special promotion only available to eligible Optus Flex Plus customers who have an eligible recharge processed by way of AutoRecharge (including Low Balance AutoRecharge).  This offer is available from 28 April 2025.  It may be withdrawn or varied at any time. 
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
For recharges of $39, $49 and $59 on Optus Flex Plus, in addition to the standard data allowance included with your recharge amount, you will have access to an unlimited amount of data during any weekend period (from 12.01am Saturday to 11.59pm Sunday, local time) until your recharge expires. 
Also available for recharges of $35 on the Optus Flex Plus AutoRecharge only plan referred to in clause 3.2(i) above (excluding the initial recharge applied at the time of activation).   
An eligible recharge must have been processed by way of AutoRecharge (including Low Balance AutoRecharge) or AutoRecharge must be turned on at the time of activating your service with an eligible recharge amount.   
3. For access during the entire weekend period, an eligible AutoRecharge must have been processed by 11.59pm (local time) the immediately preceding Friday.
3. If an eligible AutoRecharge is processed or expires during the weekend, access will not be updated until the following weekend day (for example, if an eligible AutoRecharge is processed on a Saturday, access to unlimited data will not commence until 12.01am (local time) on the Sunday). 
3. If your recharge has expired, or you recharge via a method other than AutoRecharge, you will not be eligible. 
3. Only accessibly when your Optus SIM card is in a compatible mobile phone device or table. Access may not be available if your Optus SIM card is in a modem or other device. 
0. [bookmark: _Toc224654755]AutoRecharge Discount (Optus Flex Plus) – available from 28 April 2025
4. This is a special promotion only available to eligible Optus Flex Plus customers who have an eligible recharge processed by way of AutoRecharge (including Low Balance AutoRecharge).  This offer is available from 28 April 2025.  It may be withdrawn or varied at any time. 
4. For recharges of $39, $49 and $59 on Optus Flex Plus, a discount of $4 (or as otherwise specified in accompanying promotional material) will be automatically applied when an eligible customer recharges by way of AutoRecharge.  
4. General: 
2. Not available for initial recharge applied at the time of activation; 
2. AutoRecharge for an eligible amount must be turned on at least one day prior to recharge expiry to be eligible from the following recharge; 
2. Excludes manual recharges, even if AutoRecharge is turned on at the time;   
2. Not to be used with any other offer, upgrade or voucher, unless specified. 
2. Not exchangeable or redeemable for cash. 
2. Benefits may be withdrawn if payment fails at any stage. 
0. Bonus Included Value (Optus Flex Plus) – available from 27 April 2026
5. This is a special promotion only available to new services activating on Optus Flex Plus with an eligible recharge option processed by way of AutoRecharge and which satisfy other eligibility criteria below. This promotion is available from 27 April 2026 and may be withdrawn or varied at any time.
5. For the purposes of this promotion:
1. the eligible recharge options are the $40 and $50 AutoRecharge only plans referred to in clause 3.2(j); 
1. for each eligible recharge processed after your first recharge (the initial recharge applied at the time of activation) you will be eligible to receive an additional benefit in the manner, form and to the value we specify from time to time (“Bonus Included Value”);
1. by way of example, the Bonus Included Value may be provided in one of the forms below and will be subject to additional terms and conditions (including those of the participating issuer of the benefit where applicable):
2. a physical or digital product (e.g. a digital gift card or “egift card”); or
2. a benefit that is eligible to be directly accessed by an eligible plan (e.g. Unlimited Data Day)
1. for the $40 AutoRecharge option, the value of the Bonus Included Value is $5;
1. for the $50 AutoRecharge option, the value of the Bonus Included Value is $10;
5. General
Eligibility for this promotion requires $40 or $50 AutoRecharge (as applicable) to be activated and maintained. If you turn off AutoRecharge before an eligible recharge is processed, you will no longer be eligible for this promotion.
Manual recharges. For manual recharges at the same price point as activation, you remain eligible to receive the benefit in relation to those recharge events, provided AutoRecharge has been maintained. For manual recharges at a different price point, you will be eligible to receive the benefit upon your next eligible AutoRecharge, provided AutoRecharge has been maintained. Eligibility may be withdrawn if payments fail at any stage.
In order to successfully receive your benefit, you must provide a valid email address at activation.
The Bonus Included Value is not redeemable for cash and cannot be exchanged or replaced (for example, multiple forms of benefit cannot be replaced with a single benefit of higher value). However, depending on the form in which the Bonus Included Value is provided, a retailer may be able to facilitate redemption of multiple forms of Bonus Included Value in a single transaction at their complete discretion (for example, a retailer may facilitate the redemption of more than one eGift Card at point of purchase if the retailer chooses to do so).
You may be required to redeem the Bonus Included Value by a certain date and/or in accordance with applicable terms and conditions, as specified when the Bonus Included Value is provided (for example, Bonus Included Value in the form of an eGift Card will have an expiry date and/or applicable terms and conditions specified by the participating issuer).
Provision of the benefit may occur up to 72 hours following an eligible AutoRecharge.
This promotion is available in conjunction with other in-market offers, subject to the terms of those offers and unless otherwise specified.
This promotion is not available:
with Optus Flex Traveller;
in conjunction with a Postpaid to Prepaid service transfer;
in conjunction with a SIM swap. 

[bookmark: _Ref170471702][bookmark: _Toc194416125][bookmark: _Toc194416454][bookmark: _Toc224654756]Expired Versions of Prepaid Mobile Plans:
[bookmark: _Hlk196298070]This Section 6 contains expired version of plans that have been changed in the 12 months prior to the date of this prepaid pricing table. For current versions of these plans that are available to connect to, refer to Section 3. For current versions of these plans that are no longer available to connect to, but are available to existing customers as a recharge option, refer to Section 3.4. 
[bookmark: _Toc194416136][bookmark: _Toc194416465][bookmark: _Ref195711549][bookmark: _Toc224654757]Optus Flex Plus Casual – Expired version of plan – limited availability for selected existing customers only - available from 19 February 2024 to 27 April 2025.
This version of the Optus Flex Plus Casual pricing plan is only available to existing Optus Prepaid Mobile customers on selected plans who receive a communication from us. This offer may be withdrawn at any time. 
We reserve the right to withhold access to this pricing plan from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (see Appendix S).
If you are an existing Optus Flex Plus Casual customer and you change to another pricing plan, you will forfeit any unused inclusions and you will be unable to rate plan change back to Optus Flex Plus Casual. 
Any recharge that you purchase on this pricing plan is made up of the following components (otherwise referred to as “inclusions”), depending on the value of the recharge that you select. These components are: 
voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia (also referred to in this section as “MyTalk”); 
standard national SMS and MMS to mobiles within Australia (also referred to in this section as “MyMessages”); and
data to use for accessing the internet within Australia (also referred to in this section as “MyData”). 
Standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium numbers, and SMS and MMS to international numbers. 
This version of the Optus Flex Plus Casual plan allows you to access the Optus 4G network and the Optus 5G network where access to those networks is available.  You must have a 5G capable mobile phone to access 5G. The Optus 5G network is not available in all areas. If you are outside of 5G coverage areas, 5G capable devices will switch to the Optus 4G network or the Optus 3G network (where available). The Optus 3G network was shutdown from 28 October 2024.
Network speeds on the Optus 4G network and the Optus 5G network are capped at the maximum speed of 150Mbps. This is the maximum potential speed that you may get access to.  The actual network speed you experience may be slower and will vary depending on a range of factors including your device, location, available bandwidth and source of download. Unless expressly stated otherwise, these speed caps will apply to all MyData allowances provided on this pricing plan including standard data included with your recharge, any data included with an Add-on (except for the Unlimited Data Day Add-on) and any bonus data that may be provided in connection with a special or promotion.
The following recharges may be available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us from time to time: 
$12 recharge will give you the following inclusions which will expire in 28 days: 
up to 25 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
25 standard national SMS (up to 160 characters each) or MMS; and
25MB standard data (counted in per KB increments and speed capped at 150mbps). 
$35 recharge will give you the following inclusions which will expire in 90 days:
up to 100 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
100 standard national SMS (up to 160 characters each) or MMS; and
250MB standard data (counted in per KB increments and speed capped at 150mbps). 
$55 recharge will give you the following inclusions which will expire in 186 days:
up to 200 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments); 
200 standard national SMS (up to 160 characters each) or MMS; and
500MB standard data (counted in per KB increments and speed capped at 150mbps); 
$100 recharge will give you the following inclusions which will expire in 365 days: 
up to 400 minutes to standard national numbers, 13/1300 numbers and Voicemail (counted in per minute increments);
400 standard national SMS (up to 160 characters each) or MMS; and 
1GB standard data (counted in per KB increments and speed capped at 150mbps). 
For this version of the Optus Flex Plus Casual plan, in addition to the methods of recharge specified in the service description, you can also recharge by choosing to have the plan automatically recharge between 11pm and 11.59pm (AEST) on the last day of your recharge expiry period for every recharge until you turn AutoRecharge off (referred to in this section as “AutoRecharge”). 
Any inclusions which are unused will be forfeited on the earlier of: 
the end of the expiry period described for each recharge amount in clause 3.3(i) above; or
your next recharge, if you recharge prior to expiry. 
Provided you are within an active recharge expiry period, you can purchase the following Optus Flex Plus Casual Add-ons, which will provide you with additional inclusions as described below.  Unless otherwise specified below, these Add-ons are available to purchase online, via My Optus app or through any other channel specified by us from time to time: 
$10 MyData Add-on:  Includes 5GB data. 5 days expiry. You may only purchase this Add-on within your recharge expiry period. Used before the same usage type in your plan recharge. Data included with this Add-on will be capped at a maximum network speed of 150mbps.  Roll over unused data from this Add-on (up to a maximum of 50GB) if you recharge with another MyData Add On before expiry. For use in Australia. Charged per KB; 
$5 Unlimited Data Day Add-on: Provides access to an unlimited amount of data at uncapped network speeds for 24 hours from the time of purchase. May take up to 15 minutes to activate following purchase. For use in Australia on mobile phone devices only. Whilst active, this Add-on provides access to uncapped network speed. Actual network speeds will vary depending on various factors. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add-on may be withdrawn from sale at any time; 
$5 International Roaming Add-on: Includes 1GB of data, 100 standard international text and up to 100 minutes of standard international talk to use while roaming overseas. Expires in 1 day. International roaming talk is used for standard outgoing calls within Zone 1 and from Zone 1 to Australia, and incoming calls from any destination. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. Excludes calls to non-standard numbers. Calls will be rounded up to the nearest minute. VoLTE compatible device required for roaming. Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond Roaming Add-on will be charged at rates specified at optus.com.au/prepaidtravel to be deducted from any available Extras Credit, or will required the purchase of another Add-on. Activation of SIM must be completed in Australia. Unused inclusions will rollover if you purchase another International Roaming Add-on prior to expiry. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts;
$35 International Roaming Add On: Includes 7GB of data, 700 standard international text and up to 700 minutes of standard international talk to use while roaming overseas. Expires in 7 days. International roaming talk is used for standard outgoing calls within Zone 1 and from Zone 1 to Australia, and incoming calls from any destination. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. Excludes calls to non-standard numbers. Calls will be rounded up to the nearest minute. VoLTE compatible device required for roaming. Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond Roaming Add-on will be charged at rates specified at optus.com.au/prepaidtravel to be deducted from any available Extras Credit, or will required the purchase of another Add-on. Activation of SIM must be completed in Australia. Unused inclusions will rollover if you purchase the $5 International Roaming Add-on or $35 International Roaming Add-on prior to expiry. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts;
$5 International Talk:  Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. Excludes non-standard international calls (premium/special/satellite/overseas toll-free numbers and video calls). Calls are rounded up to the nearest minute. Any usage beyond the included value is charged at standard rates to be deducted from any available Extras Credit (see optus.com.au/prepaidint for more info) or will require the purchase of another Add-on. List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam; 
$10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, standard international calls and messages from Australia to selected destinations and standard calls, SMS (excluding MMS) and data while overseas in selected destinations. Expires in 14 days. Rates for each service are to be deducted from your Extras Credit balance. Extras Credit cannot be used for standard national calls and standard national SMS. See optus.com.au/prepaidint for international call rates and optus.com.au/prepaidtravel for roaming rates. VoLTE compatible device required for roaming; 
$12 Optus Sport Add On: 28 day expiry. Provides access to content on the Optus Sport App. Purchase via My Optus app only. Activation may take up to 15 minutes once purchased. You must be within your recharge expiry period and have a positive MyData balance (which will be used up when you watch Optus Sport). Internet connectivity and Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth. For full Optus Sport terms, visit sport.optus.com.au/terms.   
The inclusions in the above Add-ons will be used before the same inclusion in your current recharge (e.g. a $5 Unlimited Data Day Add On will be used before any remaining MyData that is included with your current recharge). If you recharge with the same Add-on before it expires, the inclusions in that Add-on will roll over (excludes Unlimited Data Day, Optus Sport and $5 International Talk). 
Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).
	200504 - Optus Flex Plus Casual service charges for use within Australia (unless stated otherwise these charges will be deducted from any available Extras Credit balance):

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Only available using minutes balance included with your recharge (see details above). Usage is counted in per minute increments. 

	Minimum Call Balance
	Zero included minutes

	Standard and non-standard international calls
	Refer to optus.com.au/prepaidint for rates to be deducted from available Extras Credit balance. Minutes balance also available using an International Talk Add-on. 

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Only available to access using minutes balance included with your recharge (see details above). Usage is counted in per minute increments. 

	Standard national SMS to mobiles within Australia
	Only available using SMS/MMS balance included with your recharge (see details above). Max. 160 characters per SMS. 

	Standard International SMS
	$0.20 per message sent of up to 160 characters 

	Standard national MMS to mobiles within Australia
	Available using SMS/MMS balance included with your recharge (see details above). Otherwise, $0.10 per MMS. 

	Standard International MMS
	$0.75 per MMS sent 

	Data browsing on your mobile
	Available using MyData balance included with your recharge or Add-on (see details above). Unless otherwise stated, usage counted in per KB increments. 

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call 

	Roaming
	The destinations and prices applicable to roaming vary from time to time and you will need to purchase an Add-on. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute 

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates 

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Ref195712600][bookmark: _Toc224654758]Optus Flex Plus – Expired version of plan – available from 11 July 2023 to 27 April 2025 (including plan changes from 10 October 2024)
This version of the Optus Flex Plus pricing plan is available to new and existing Optus Prepaid Mobile customers from the above date.  This offer may be withdrawn at any time. 
We reserve the right to withhold access to this pricing plan from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).
If you are an existing Optus Flex Plus customer, rate plan change to another Optus Prepaid pricing plan will be unavailable.  If you change to this pricing plan from another Optus Prepaid pricing plan, you will forfeit any unused inclusions and roll over balances from your previous pricing plan.
Any recharge that you purchase on this pricing plan is made up of the below components (otherwise referred to as “inclusions”), depending on the value of the recharge that you select. These components are: 
voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia (also referred to in this section as “MyTalk”); 
standard national SMS and MMS to mobiles within Australia (also referred to in this section as “MyMessages”). Excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers;
data to use for accessing the internet within Australia (also referred to in this section as “MyData”); and 
standard international SMS (160 characters per SMS) from Australia to any international country (also referred to in this section as “International SMS”).  Excludes MMS and non-standard international SMS; and 
a specified number of minutes to use for calls from Australia to standard international numbers in selected countries on certain recharge values (also referred to in this section as “International Talk”). Excludes non-standard international calls (premium/special/satellite/overseas toll-free numbers and video calls). Calls are rounded up to the nearest minute.
This version of the Optus Flex Plus plan allows you to access the Optus 4G network and the Optus 5G network where access to those networks is available.  You must have a 5G capable mobile phone to access 5G. The Optus 5G network is not available in all areas. If you are outside of 5G coverage areas, 5G capable devices will switch to the Optus 4G network or the Optus 3G network (where available). The Optus 3G network was shutdown from 28 October 2024. 
Network speeds on the Optus 4G network and the Optus 5G network are capped at the maximum speeds specified in relation to each recharge option in clause 3.2(h) below. These are the maximum potential speeds that you may get access to.  The actual network speed you experience may be slower and will vary depending on a range of factors including your device, location, available bandwidth and source of download. Unless expressly stated otherwise, these speed caps will apply to all MyData allowances provided on this pricing plan including standard data included with your recharge, activation bonus data, any data included with an Add-on (except for the Unlimited Data Day Add-on) and any bonus data that may be provided in connection with a special or promotion.
The following recharges may be available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us from time to time: 
$12 recharge will give you the following inclusions which will expire in 7 days: 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
3GB standard data (speed capped at 150mbps); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 2GB (5GB in total) on your first three $12 recharges (also referred to as the “activation bonus data”).  After the third recharge, subsequent $12 recharges will provide the standard data inclusion of 3GB; and 
for recharges on or after 10 October 2024, 50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.  
$35 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
20GB standard data (speed capped at 150mbps); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 20GB (40GB in total) on your first three $35 recharges (also referred to as the “activation bonus data”).  After the third recharge, subsequent $35 recharges will provide the standard data inclusion of 20GB; 
for recharges before 10 October 2024, 400 minutes from Australia to standard numbers in the following international destinations:  Brazil, Canada, mainland China, France, Germany, Greece, Hong Kong, India, Indonesia, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, Thailand, UK, USA and Vietnam; 
for recharges on or after 10 October 2024, 400 minutes from Australia to standard numbers in the international destinations included in Zone 1 and 100 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
for recharges on or after 10 October 2024, 50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.   
$45 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
30GB standard data (speed capped at 150mbps); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 30GB (60GB in total) on your first three $45 recharges (also referred to as the “activation bonus data”).  After the third recharge, subsequent $45 recharges will include the standard data inclusion of 30GB; 
for recharges before 10 October 2024, 800 minutes from Australia to standard numbers in the following international destinations:  Brazil, Canada, mainland China, France, Germany, Greece, Hong Kong, India, Indonesia, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, Thailand, UK, USA and Vietnam; 
for recharges on or after 10 October 2024, 800 minutes from Australia to standard numbers in the international destinations included in Zone 1 and 200 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
for recharges on or after 10 October 2024, 50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS. 
$55 recharge will give you the following inclusions which will expire in 28 days:
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; 
40GB standard data (speed capped at 250mbps); 
if you are activating a new service (excludes rate plan changes or SIM swaps), you will receive an additional 40GB (80GB in total) on your first three $55 recharges (also referred to as the “activation bonus data”).  After the third recharge, subsequent $55 recharges will include the standard data inclusion of 40GB; 
for recharges before 10 October 2024, 1,200 minutes from Australia to standard numbers in the following international destinations:  Brazil, Canada, mainland China, France, Germany, Greece, Hong Kong, India, Indonesia, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, Thailand, UK, USA and Vietnam; 
for recharges on or after 10 October 2024, 1,200 minutes from Australia to standard numbers in the international destinations included in Zone 1 and 400 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and
for recharges on or after 10 October 2024, 50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.  
$160 recharge will give you the following inclusions which will expire in 186 days: 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail;
unlimited standard national SMS and MMS; and 
80GB standard data (speed capped at 150mbps); and
if you are activating a new service (excludes rate plan changes or SIM swaps) before 10 October 2024, you will receive an additional 40GB (120GB in total) on your first three $160 recharges within 3 years of activation (also referred to as the “activation bonus data”).  After the third recharge, subsequent $160 recharges will include standard data of 80GB; or
if you are activating a new service (excludes rate plan changes or SIM swaps) on or after 10 October 2024, you will receive an additional 50GB (130GB in total) activation bonus data.  After the third recharge, subsequent $160 recharges will include standard data of 80GB; 
for recharges on or after 10 October 2024, 3,000 minutes from Australia to standard numbers in the international destinations included in Zone 1 and 400 minutes from Australia to standard numbers in the international destinations included in Zone 2.  The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and 
for recharges on or after 10 October 2024, 50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS.
$320 recharge will give you the following inclusions which will expire in 365 days: 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail;
unlimited standard national SMS and MMS; and 
200GB standard data (speed capped at 150mbps) upon activation of a new service or recharge made on or after 10 October 2024. Any recharges made before this date will give you 180GB standard data (speed capped at 150mbps); and
if you are a new customer activating your service, you will receive an additional 80GB on your first three $320 recharges within 3 years of activation (also referred to as the “activation bonus data”). For activations or eligible recharges before 10 October 2024, this is a total amount of 260GB (including applicable standard data).  For activations or recharges on or after 10 October 2024, this is a total of 280GB (including applicable standard data). After the third recharge, subsequent $320 recharges will include standard data of 180 or 200GB as applicable; 
for recharges on or after 10 October 2024, 6,000 minutes from Australia to standard numbers in the international destinations included in Zone 1 and 800 minutes from Australia to standard numbers in the international destinations included in Zone 2. The international destinations included in Zone 1 and 2 are set out in paragraph 3.2(i) below; and 
for recharges on or after 10 October 2024, 50 standard international SMS (160 characters per SMS) from Australia to any international country. Excludes MMS and non-standard international SMS. 
With reference to paragraph 3.2(h) above, the following international destinations are included in Zone 1 and Zone 2 and are subject to change in accordance with the terms of this agreement: 
Zone 1:  Brazil, Brunei, Cambodia, Canada, mainland China, Columbia, Denmark, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Israel, Italy, Japan, Laos, Lebanon, Malaysia, Mexico, New Zealand, Norway, Poland, Romania, Singapore, South Korea, Spain, Sweden, Taiwan, Thailand, Turkey, UK, USA and Vietnam; and
Zone 2:  Argentina, Bahrain, Bangladesh, Belgium, Bermuda, Chile, Costa Rica, Cyprus, Czech Rep., Dominican Rep., Egypt, Faroe Is., Gibraltar, Guam, Guatemala, Iceland, Iran, Kenya, Kuwait, Macau, Malta, Mongolia, Namibia, Nepal, Netherlands, Nigeria, N. Mariana Islands, Pakistan, Panama, Paraguay, Peru, Philippines, Portugal, Puerto Rico, Saudi Arabia, Slovak Rep., South Africa, Sri Lanka, Switzerland, Turkmenistan, UAE, Uruguay and Venezuela.  
From 11 June 2024, you can also apply the below recharge amounts using vouchers purchased from participating retail outlets only:  
$15 recharge voucher will give you the following inclusions which will expire in 7 days (not available to purchase from 17 October 2024): 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; and
4GB standard data (speed capped at 150mbps); 
$20 recharge voucher will give you the following inclusions which will expire in 7 days: 
unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; 
unlimited standard national SMS and MMS; and
6GB standard data (speed capped at 150mbps). 
These recharge vouchers cannot be used to activate your service.
In relation to your usage of the inclusions referred to in paragraph 3.2(h) above:  
data usage accumulates in KB increments; and
minutes are rounded up to the nearest minute (unless they are unlimited);   
For this version of the Optus Flex Plus plan, in addition to the methods of recharge specified in the service description (see paragraph 5.3), you can also recharge by having the plan automatically recharge: 
between 11pm and 11.59pm (AEST) on the last day of your recharge expiry period for every recharge until you turn AutoRecharge off (referred to in this section and clause 5.5 below as “AutoRecharge”); or
if your data allowance is reduced to 200MB before recharge expiry (referred to in this section and clause 5.5 below as “Low Balance AutoRecharge”).  
Low Balance AutoRecharge will be automatically turned on if you choose to turn on AutoRecharge at any time. AutoRecharge and Low Balance AutoRecharge can be turned off and on at any time via the My Optus app (or by any other means specified by us from time to time).  You must have AutoRecharge turned on to use Low Balance AutoRecharge.
Unless you are eligible to roll over or accumulate your inclusions (see paragraph 3.2(o) below), any inclusions or expiry days which are unused and not unlimited will be forfeited on the earlier of: 
the end of the expiry period described for each recharge amount in paragraph 3.2(h) above; or
your next recharge, if you recharge prior to expiry. 
You can accumulate unused included MyData up to a max of 200GB (referred to in this section as “MyData Rollover”) if you: 
recharge before expiry via manual recharge; or
recharge via AutoRecharge or Low Balance AutoRecharge. 
If you accumulate more than 200GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData included with your current recharge, data included with any active Optus Flex Plus Add-on or any bonus data that we provide to you (for example, in connection with a promotion).  
Provided you are within an active recharge expiry period, you can purchase the following Optus Flex Plus Add-ons, which will provide you with additional inclusions as described below.  Unless otherwise specified below, these Add-ons are available to purchase online, via My Optus app or through any other channel specified by us from time to time: 
$10 MyData Add-on:  Includes 5GB data. 5 days expiry. You may only purchase this Add-on within your recharge expiry period. Used before the same usage type in your plan recharge. Data included with this Add-on will be capped at the same network speed as the data included with your standard recharge (see clause 3.2(h) above for speed cap details).  Roll over unused data from this Add-on (up to a maximum of 50GB) if you recharge with another MyData Add On before expiry. For use in Australia. Charged per KB; 
$5 Unlimited Data Day Add-on: Provides access to an unlimited amount of data at uncapped network speeds for 24 hours from the time of purchase. May take up to 15 minutes to activate following purchase. For use in Australia on mobile phone devices only. Whilst active, this Add-on provides access to uncapped network speed. Actual network speeds will vary depending on various factors. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add-on may be withdrawn from sale at any time; 
$5 International Roaming Add-on: Includes 1GB of data, 100 standard international text and up to 100 minutes of standard international talk to use while roaming overseas. Expires in 1 day. International roaming talk is used for standard outgoing calls within Zone 1 and from Zone 1 to Australia, and incoming calls from any destination. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. Excludes calls to non-standard numbers. Calls will be rounded up to the nearest minute. VoLTE compatible device required for roaming. Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond Roaming Add-on will be charged at rates specified at optus.com.au/prepaidtravel to be deducted from any available Extras Credit, or will required the purchase of another Add-on. Activation of SIM must be completed in Australia. Unused inclusions will rollover if you purchase the $5 International Roaming Add-on or $35 International Roaming Add-on prior to expiry. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts;
$35 International Roaming Add On: Includes 7GB of data, 700 standard international text and up to 700 minutes of standard international talk to use while roaming overseas. Expires in 7 days. International roaming talk is used for standard outgoing calls within Zone 1 and from Zone 1 to Australia, and incoming calls from any destination. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. Excludes calls to non-standard numbers. Calls will be rounded up to the nearest minute. VoLTE compatible device required for roaming. Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond Roaming Add-on will be charged at rates specified at optus.com.au/prepaidtravel to be deducted from any available Extras Credit, or will required the purchase of another Add-on. Activation of SIM must be completed in Australia. Unused inclusions will rollover if you purchase the $5 International Roaming Add-on or $35 International Roaming Add-on prior to expiry. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts;
$5 International Talk:  Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. Excludes non-standard international calls (premium/special/satellite/overseas toll-free numbers and video calls). Calls are rounded up to the nearest minute. Any usage beyond the included value is charged at standard rates to be deducted from any available Extras Credit (see optus.com.au/prepaidint for more info) or will require the purchase of another Add-on. List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam; 
$10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, standard international calls and messages from Australia to selected destinations and standard calls, SMS (excluding MMS) and data while overseas in selected destinations. Expires in 14 days. Rates for each service are to be deducted from your Extras Credit balance. See optus.com.au/prepaidint for international call rates and optus.com.au/prepaidtravel for roaming rates. VoLTE compatible device required for roaming; 
$12 Optus Sport Add On: 28 day expiry. Provides access to content on the Optus Sport App. Purchase via My Optus app only. Activation may take up to 15 minutes once purchased. Internet connectivity and Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth. For full Optus Sport terms, visit sport.optus.com.au/terms.   
The inclusions in the above Add-ons will be used before the same inclusion in your current recharge (e.g. a $5 Unlimited Data Day Add On will be used before any remaining MyData that is included with your current recharge). If you recharge with the same Add-on before it expires, the inclusions in that Add-on will roll over (excludes Unlimited Data Day, Optus Sport and $5 International Talk). 
Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).
	200503 - Optus Flex Plus service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Unlimited

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	Refer to optus.com.au/prepaidint for rates outside of inclusions on select recharges

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Unlimited

	Standard national SMS to mobiles within Australia
	Unlimited

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Refer to data inclusions, charged by KB increments (0.00009c/KB)

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654759]Closed Plans  
This Section 7 contains versions of pricing plans that have been closed in the 12 months prior to the date of this prepaid pricing table and are no longer available to new and/or existing customers.  
[bookmark: _Toc224654760]MyCredit, MyBonus, Optus2Optus Prepaid Messaging Money, Prepaid Messaging Money, Prepaid Money, MyData and Power Up Money
Depending on the pricing plan, customers previously on the pricing plans in this Section 7, may have been entitled to receive certain credits or bonuses when recharging the service or activating a starter kit, such as:
MyCredit/Credit: from which charges for use of the service will be deducted according to your pricing plan.
MyBonus: credit that can be used for standard calls, texts and MMS in Australia. MyBonus excludes premium calls, premium SMS and content, international roaming, Video Calling, 966 and satellite calls.
Optus2Optus Prepaid Messaging Money: Credit to SMS and MMS other Optus Prepaid mobiles within Australia.
Prepaid Money: Credit to call, SMS, MMS or video call other Optus Prepaid mobiles within Australia.
Optus Money: Credit to call and SMS other Optus Prepaid or Postpaid mobiles within Australia.
MyData/Data: data that can be used within Australia on internet browsing and downloading content (content charges may apply).
[bookmark: _Toc224654769]Prepaid Ultimate Plus 
Prepaid Ultimate Plus was a special promotion available to new and existing Optus Prepaid Mobile customers from 3 July 2017 unless specified otherwise below. This offer was only available to existing Ultimate Plus customers until 31 July 2025, when it was closed to all customers. 
We reserve the right to withhold the special promotion from you if you use the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia; Extras Credit for international calls and messages, roaming and selected premium SMS services.
The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:
$10 recharge will give you up to 100 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 500MB (charged per KB) of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase.
$20 recharge will give you up to 200 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 2GB (charged per KB) of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is earlier. From 28 April 2025, vouchers for this option will not be available to purchase.
$30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 3GB of data, unlimited standard national SMS and MMS within Australia and $5 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. If you have AutoRecharge set up, every time you recharge with $30 you will receive an extra 500MB of data. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 5.88GB bonus data on your first $30 recharge made by 3 June 2018 (or on activation of a $30 SIM Starter Kit), and on your second $30 recharge made by 2 September 2018. Bonus offer on first two $30 recharges is forfeited if you change plans or change your number. Data charged per KB. From 17 October 2024, vouchers for this option will not be available to purchase.
$40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 7GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls from within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. If you have AutoRecharge set up, every time you recharge with $40 you will receive an extra 1GB of data. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 8GB bonus data on your first $40 recharge made by 3 June 2018 (or on activation of a $40 SIM Starter Kit), and on your second $40 recharge made by 2 September 2018. Bonus offer on first two $40 recharges is forfeited if you change plans or change your number. Data charged per KB. From 17 October 2024, vouchers for this option will not be available to purchase.
$50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 10GB of data, unlimited standard national SMS and MMS within Australia and $15 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. If you have AutoRecharge set up, every time you recharge with $50 you will receive an extra 2GB of data. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 15GB bonus data on your first $50 recharge made by 3 June 2018 (or on activation of a $50 SIM Starter Kit), and on your second $50 recharge made by 2 September 2018. Bonus offer on first two $50 recharges is forfeited if you change plans or change your number. Data charged per KB. From 17 October 2024, vouchers for this option will not be available to purchase.
$60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. If you have AutoRecharge set up, every time you recharge with $60 you will receive an extra 3GB of data. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $60 recharge made by 3 June 2018, and on your second $60 recharge made by 2 September 2018. Bonus offer on first two $60 recharges is forfeited if you change plans or change your number. Data charged per KB. From 17 October 2024, vouchers for this option will not be available to purchase.
The following recharge vouchers can be redeemed until recharge expiry but will not be available to purchase from participating retail stores beyond the dates specified below:
Unavailable from 17 October 2024: $5 recharge will give you $5 of MyCredit that can be used for calls, SMS and data to be charged at the rates set out in the below table. Credit expires in 7 days or on your next recharge, whichever is earlier. 
Available from 29 May 2024 until 27 April 2025: $12 recharge will give you up to 100 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 500MB (charged per KB) of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is earlier.  
Unavailable from 17 October 2024: $15 recharge will give you up to 150 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 500MB (charged per KB) of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is earlier.
Available from 29 May 2024 until 27 April 2025: $35 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 3GB of data, unlimited standard national SMS and MMS within Australia and $5 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 
Unavailable from 28 April 2025: $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 7GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 8GB bonus data on your first $45 recharge made by 3 June 2018, and on your second $45 recharge made by 2 September 2018. Bonus offer on first two $45 recharges is forfeited if you change plans or change your number. Data charged per KB.
Available from 29 May 2024 until 27 April 2025: $55 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 10GB of data, unlimited standard national SMS and MMS within Australia and $15 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. 
Unavailable from 17 October 2024: $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $70 recharge made by 3 June 2018, and on your second $70 recharge made by 2 September 2018. Bonus offer on first two $70 recharges is forfeited if you change plans or change your number. Data charged per KB.
Unavailable from 17 October 2024: $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $80 recharge made by 3 June 2018, and on your second $80 recharge made by 2 September 2018. Bonus offer on first two $80 recharges is forfeited if you change plans or change your number. Data charged per KB.
Unavailable from 17 October 2024: $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $85 recharge made by 3 June 2018, and on your second $85 recharge made by 2 September 2018. Bonus offer on first two $85 recharges is forfeited if you change plans or change your number. Data charged per KB.
Unavailable from 28 April 2025: $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 13GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $100 recharge made by 3 June 2018, and on your second $100 recharge made by 2 September 2018. Bonus offer on first two $100 recharges is forfeited if you change plans or change your number. Data charged per KB.
Unavailable from 17 October 2024: $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 14GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $130 recharge made by 3 June 2018, and on your second $130 recharge made by 2 September 2018. Bonus offer on first two $130 recharges is forfeited if you change plans or change your number. Data charged per KB.
Unused included MyData will roll over to next recharge as MyData Rollover, and will continue to rollover, if you recharge before your credit expires. MyData Rollover is limited to 10GB. If you accrue over 10GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData you have on your current recharge. 
Prepaid Ultimate Plus credit expires within 28 days (excluding $5, $10, $12, $15 and $20 recharges) or on your next recharge, whichever is earlier.
You can purchase additional Prepaid Ultimate Plus Add Ons if you need them. Add Ons are used before the same usage type in your plan recharge (e.g. a $10 MyData Add On will be used before the included data in your plan recharge). 
I. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
II. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use within Australia. Expires within 7 days (or on next MyData Add On purchase, whichever is earlier). MyData Add Ons can only be purchased online or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
III. $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.
IV. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.

V. $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use within Australia. Expires within 7 days (or on next MyData Add On purchase, whichever is earlier). MyData Add On can only be purchased online or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
VI. $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.
VII. Extras Credit Add Ons: If you recharge with the same Add On before it expires, the inclusions in each Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
VIII. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge
	Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Data Roaming Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We will publish the current charges on our website. Before you travel overseas you should contact us or see our website for indicative pricing.  Go to www.optus.com.au or call customer service on the contact us page for further information. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
IX. $5 Unlimited Data Day: includes an unlimited amount of data to use for 24 hours from the time of purchase. May be purchased via the My Optus app. May take up to 15 minutes to activate following purchase. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale at any time.  
The Fair Go Policy (see Appendix S) applies to Prepaid Ultimate Plus.
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
Prepaid Ultimate Plus International rates apply to standard and non-standard international calls. See Appendix J for full rates.
Extras Credit can be used for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas.
Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.
Data (MyData) is used for accessing the internet within Australia.
Before 19 January 2022, an allowance of streaming data to stream content from certain websites was included with Prepaid Ultimate Plus plans. That inclusion will no longer be available for future recharges taking place on or after 19 January 2022.
Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.
Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).
	200105 – Prepaid Ultimate Plus service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)
 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)
$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654770]My Prepaid Long Expiry
My Prepaid Long Expiry is a special promotion available to new and existing Optus Prepaid Mobile customers from 2 November 2015 until 7 July 2025, when it was closed to all customers. 
We reserve the right to withhold the special promotion from you if you use the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
$10 recharges expire within 45 days, $20 recharges expire within 90 days, recharges between $30 and $50 recharges expire within 186 days, and recharges from $60 expire within 365 days.  
Each recharge will give you the equivalent amount in MyCredit.
$10, $20, $30, $40, $50 and $60 recharges are available to purchase online, via the My Optus app, or through any other channel specified by us. Vouchers for the $45 and $100 recharges are available to purchase from participating retail stores until 27 April 2025 only. Until 16 October 2024, vouchers for the $15, $70, $80, $85, and $130 recharges were also available to purchase in participating retail stores only. 
Calls, text and data will be deducted from your MyCredit at the following rates, all for use in Australia:
20 cents per minute for standard national calls to Australian mobiles and landlines, 13/1300 numbers and Voicemail (charged in per minute increments);
20 cents per standard national SMS (160 characters);
20 cents per standard national MMS;
5 cents per megabyte of data (charged in one kilobyte increments).
Unused MyCredit will roll over to the next recharge up to $500 if you recharge before your credit expires. You will lose all your MyCredit if you don't recharge before credit expiry. If you recharge over $500 you will forfeit any MyCredit over that limit.
You can purchase additional My Prepaid Long Expiry Add Ons if you need them:
I. $5 MyData Add On: $5 for 500MB of data (charged in per KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier
II. $5 MyTalk Add On: $5 for up to 200 minutes of calls (charged per minute) to standard national numbers, 13/1300 numbers and voicemail, for use within Australia. Expires within 28 days or on next MyTalk Add On purchase, whichever is earlier.
III. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
IV. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier
V. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.
VI. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge
Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We will publish the current charges on our website. Before you travel overseas you should contact us or see our website for indicative pricing.  Go to www.optus.com.au or call customer service on the contact us page for further information. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
Add Ons are used before your MyCredit balance.
The Fair Go Policy (see Appendix S) applies to My Prepaid Long Expiry.
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
My Prepaid Long Expiry standard international rates apply to International calls. See Appendix J for full rates.
MyCredit can also be used for premium services, standard international calls and roaming – visit optus.com.au/prepaidint and optus.com.au/travel for applicable rates.
Data is used for accessing the internet within Australia.
If you change to this pricing plan from another Optus Prepaid pricing plan, you will keep your unused MyCredit balance and be charged for usage at the rates set out for this pricing plan above.
	200120 – My Prepaid Long Expiry service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)
$0.20 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)
$0.20 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.20 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.20 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.05 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.20 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654771]My Prepaid Ultimate
My Prepaid Ultimate is a special promotion which was made available from 2 November 2015 and was only available for existing connections until 31 July 2025, when it was closed to all customers.
We reserve the right to withhold the special promotion from you if you use the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia; Extras Credit for standard international calls, roaming and premium services.
The following recharges are available to purchase online, via the My Optus app, or through any other channel specified by us:
$10 recharge will give you up to 100 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 300MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is the earlier. From 17 October 2024, vouchers for this option will not be available to purchase.
$20 recharge will give you up to 200 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 800MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 14 days or on your next recharge, whichever is the earlier. From 28 April 2025, vouchers for this option will not be available to purchase.
$30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 3GB of data, unlimited standard national SMS and MMS within Australia and $5 Extras Credit to use for standard international calls, roaming and premium services. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period). From 17 October 2024, vouchers for this option will not be available to purchase.
$40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 6GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $40 recharges will also include unlimited standard international calls to Canada, France, Germany, Ireland and Sweden. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period). From 17 October 2024, vouchers for this option will not be available to purchase.
$50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 8.5GB of data, unlimited standard national SMS and MMS within Australia and $15 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $50 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period). From 17 October 2024, vouchers for this option will not be available to purchase.
$60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 11GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $60 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls.  For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period). From 17 October 2024, vouchers for this option will not be available to purchase.
Vouchers for the following recharges can be redeemed until expiry but are no longer available to purchase from participating retail stores from the dates specified below:
Available from 29 May 2024 until 27 April 2025: $12 recharge will give you up to 100 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 300MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is the earlier.
Unavailable from 17 October 2024: $15 recharge will give you up to 150 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 500MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 10 days or on your next recharge, whichever is the earlier.
Available from 29 May 2024 until 27 April 2025: $35 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 3GB of data, unlimited standard national SMS and MMS within Australia and $5 Extras Credit to use for standard international calls, roaming and premium services. 
Unavailable from 28 April 2025: $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 6.5GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $45 recharges will also include unlimited standard international calls to Canada, France, Germany, Ireland and Sweden. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
Available from 29 May 2024 until 27 April 2025: $55 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 8.5GB of data, unlimited standard national SMS and MMS within Australia and $15 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. 
Unavailable from 17 October 2024: $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 11.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $70 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
Unavailable from 17 October 2024:$80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 11.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $80 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
Unavailable from 17 October 2024:  $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 11.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $85 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
Unavailable from 27 April 2025:$100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $100 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
Unavailable from 17 October 2024:$130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 13GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $130 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
Unused included MyData will roll over to next recharge as MyData Rollover if you recharge before credit expires. MyData Rollover is limited to 15GB. If you accrue over 15GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData you have on your current recharge. 
My Prepaid Ultimate credit expires within 28 days (excluding $10, $15 and $20 recharges) or on your next recharge, whichever is the earlier.
You can purchase additional My Prepaid Ultimate Add Ons if you need them. Add Ons are used before the same usage type in your plan recharge (e.g. a $5 MyData Add On will be used before the included data in your plan recharge):
I. $5 MyData Add On: $5 for 500MB of data (charged in per KB increments), for use within Australia. Expires within 14 days (or on next MyData Add On purchase, whichever is earlier).
II. $5 International Talk Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidintl for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam.
III. $12 Optus Sport Add on (available to purchase until 30 June 2025): provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
IV. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.
V. $20 Travel Credit Add On: $20 for $20 Travel Credit to use for calls, SMS and data whilst roaming overseas. Cannot be used for MMS. Expires within 28 days.
VI. Extras Credit & Travel Credit Add Ons: If you recharge with the same Add On before it expires, the inclusions in each Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
VII. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge

Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We will publish the current charges on our website. Before you travel overseas you should contact us or see our website for indicative pricing.  Go to www.optus.com.au or call customer service on the contact us page for further information. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
VIII. $5 Unlimited Data Day: includes an unlimited amount of data to use for 24 hours from the time of purchase. May be purchased via the My Optus app. May take up to 15 minutes to activate following purchase. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale at any time.
The Fair Go Policy (see Appendix S) applies to My Prepaid Ultimate.
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
My Prepaid Ultimate International rates apply to standard international calls. See Appendix J for full rates.
Extras Credit can be used for standard international voice calls, SMS and MMS, and calls SMS and data while roaming, premium SMS and content, and satellite calls.
Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.
Data (MyData) is used for accessing the internet within Australia.
Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.
	200104 – My Prepaid Ultimate service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)
 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)
$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654772]Connect 4 Less – offer closed
Connect 4 Less is a special promotion which was made available from 22 September 2011 and is only available for existing customers on this plan until 7 July 2025, when it was closed to all customers. Connect 4 Less was known as International Calls 4 Less prior to 06 March 2011.
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
If you recharge online with a credit card or use PayPal you will receive 25 bonus international SMS. Bonus SMS can only be used for international SMS.
If you recharge with $10 or more you will receive a 10% MyBonus offer. MyBonus can be used for standard calls, text and MMS within Australia. It excludes international roaming, premium calls, premium SMS & content, video calling, 966 and satellite calls.
On recharges of $10 or above, Connect 4 Less credit has a validity period of 90 days. For $5 top-up inclusions see Section 5 of this pricing table.
Once connected to the Connect 4 Less plan you cannot change from Connect 4 Less to other Optus Prepaid rate plans and vice versa.
The Fair Go Policy applies (see Appendix S).
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
'yes' International One Rate does not apply on International calls. See Appendix J for full rates.
You can purchase additional Add Ons if you need them
i. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  

	100038 - Connect 4 Less service charges for use within Australia (valid from 5 March 2013):

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:
$0.23

	
	Call charge of:
$0.10 per minute or part thereof

	Minimum Call Balance
	$0.00 MyCredit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail Retrieval
	$0.10 per 60 seconds

	Standard SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.10 per MMS message sent

	Standard International MMS
	$0.75 per MMS message sent

	Data browsing on your mobile
	$0.05 per MB or part thereof. Mobile handset tethering is not permitted

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof
$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au/travel or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	$0.10 per min. + country call rate (minimum $0.40/min).
Connect 4 Less international call rates apply.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654773]Optus Prepaid Supercharge - offer closed
Optus Prepaid Supercharge is a special promotion which was made available from 29 November 2017 and was only available for existing connections until 31 July 2025, when it was closed to all customers.
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
The recharges listed in paragraph (d) below (referred to in this section as “standard recharge options”) are made up of up to five components, depending on the value of the recharge that you purchase: 
Credit which can be used for standard national and standard international voice calls, SMS and MMS, internet browsing and international roaming, premium SMS and content, video calling, 966 and satellite calls. Optus Prepaid Supercharge International rates apply on standard international calls. See Appendix J for full rates.  Rates for international roaming can also be found at optus.com.au/prepaidtravel; 
minutes for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard voice calls to mobiles and fixed lines in 23 selected destinations from within Australia. The 23 selected destinations are Bangladesh, Cambodia, Canada, China, Finland, France, Germany, Hong Kong, India, Indonesia, Israel, Kuwait, Laos, Malaysia, New Zealand, Russia, Singapore, South Korea, Sweden, Thailand, UK, USA and Vietnam. All other call types are excluded; 
data to use for accessing the internet within Australia; 
unlimited standard SMS to mobiles within Australia (excludes other message types such as MMS, SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers); and  
unlimited voice calls to Optus mobiles within Australia (excludes calls to satellite, 124YES, premium and international numbers).  
The following standard recharge options are available to purchase online, via My Optus app and via any other channel specified by us:  
$30 recharge will give you a total of $30 Credit, and up to 250 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 1.5GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia. From 17 October 2024, vouchers for this option will not be available to purchase; 
$40 recharge will give you a total of $40 Credit, and up to 350 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 4GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia. From 17 October 2024, vouchers for this option will not be available to purchase;
$45 recharge will give you a total of $45 Credit, and up to 400 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 4GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia. This recharge is only available using a recharge voucher, which can be purchased from participating retail outlets; 
$50 recharge will give you a total of $50 Credit, and up to 450 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 6GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia. From 17 October 2024, vouchers for this option will not be available to purchase;
$60 recharge will give you a total of $60 Credit, and up to 500 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 6GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase;
$70 recharge will give you a total of $70 Credit, and up to 600 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 8GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia. From 17 October 2024, vouchers for this option will not be available to purchase;
$100 recharge will give you a total of $100 Credit, and up to 900 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 9GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia.
Unavailable from 28 April 2025: The recharges referred to in paragraph (f) (referred to in this section as “voucher-only recharges”) are only available using a recharge voucher and are made up of three components, depending on the value of the recharge that you purchase: 
voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; 
standard national SMS to mobiles within Australia (excludes MMS); and
data to use for accessing the internet within Australia.  
These recharges do not include Credit or other inclusions which can be used to access services that are not listed above (such as international calls or roaming).  If you want to access these services using a Credit balance, you will need to purchase an Add-on or Top-up, select another recharge option (see listed in paragraph (d) above) or consider an alternative pricing plan.  
The following voucher-only recharges are available to purchase at participating retail outlets until 27 April 2025:
$12 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; unlimited standard national SMS and MMS to mobiles within Australia; and 300MB of data. All for use within Australia. Expires after 10 days or on your next recharge, whichever is earlier; 
$35 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 2GB of data. All for use within Australia; and
$55 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 7GB of data. All for use within Australia. 
Unless otherwise stated, Optus Prepaid Supercharge credit expires after 28 days or on your next recharge, whichever is the earlier.
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
You can purchase additional Add Ons if you need them
i. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  

	100015 - Optus Prepaid Supercharge service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per minute or part thereof)
$0.89

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per minute or part thereof)
$0.89

	Standard SMS to mobiles within Australia
	$0.29 per message sent of up to 160 characters

	Standard International SMS
	$0.35 per message sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.50 per MMS sent Prepaid

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Data is counted per KB. Once you use your Data Allowance your data will be deducted from your credit balance at $2 per MB or part thereof. 

	Directory Assistance (124YES)
	$1.75 + $0.89 per minute or part thereof

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per 30 seconds

	Call Divert (International)
	Optus Prepaid Supercharge International Rates + $0.10/min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654774]Crew Cap – offer closed
Crew Cap is a special promotion which was made available from 1 April 2011 and is only available for existing connections until 7 July 2025, when it was closed to all customers. 
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
The value of the recharge that you purchase is made up of five components. These components are known as MyCredit, MyBonus, Optus 2 Optus Calls, Optus 2 Optus SMS and Data:
$30 Recharge Denomination will give you a total of up to $200 value which is made up of $30 MyCredit, $70 MyBonus, $100 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 100MB of Data. From 17 October 2024, vouchers for this option will not be available to purchase.
$40 Recharge Denomination will give you a total of up to $300 value which is made up of $40 MyCredit, $110 MyBonus, $150 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 200MB of Data. From 17 October 2024, vouchers for this option will not be available to purchase.
$45 Recharge Denomination will give you a total of up to $345 value which is made up of $45 MyCredit, $130 MyBonus, $170 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 250MB of Data. This recharge is only available in participating retail outlets until 27 April 2025.
$50 Recharge Denomination will give you a total of up to $400 value which is made up of $50 MyCredit, $150 MyBonus, $200 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 300MB of Data. From 17 October 2024, vouchers for this option will not be available to purchase.
$60 Recharge Denomination will give you a total of up to $500 value which is made up of $60 MyCredit, $190 MyBonus, $250 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 400MB of Data. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase.
$70 Recharge Denomination will give you a total of up to $600 value which is made up of $70 MyCredit, $230 MyBonus, $300 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 500MB of Data. From 17 October 2024, vouchers for this option will not be available to purchase.
$100 Recharge Denomination will give you a total of up to $900 value which is made up of $100 MyCredit, $350 MyBonus, $450 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 700MB of Data. From 28 April 2025, vouchers for this option will not be available to purchase.
Crew Cap credit expires after 60 days, unused credit will rollover when you recharge before your credit expiry.
The Fair Go Policy applies (see Appendix S).
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
Prepaid Turbo Cap Plus International rates apply on standard international calls. See Appendix J for full rates.
MyBonus can be used for standard national and standard international calls and SMS, and internet browsing within Australia. It excludes premium SMS and content, Video Calling, Satellite calls, international roaming and 966 calls.
Optus 2 Optus calls can be used for standard national calls to another Optus mobile within Australia.
Optus 2 Optus SMS includes standard SMS to Optus mobiles within Australia.
MyCredit is used once the other components of the plan are used up, or for call or message types not included in other components.
Data is for use within Australia on internet browsing and downloading content.
Who's Who Tone: When calling another Optus mobile number, you'll hear a special tone. This will help you manage your included value by letting you know when you're calling another Optus mobile. This feature cannot be turned off.
You can purchase additional Add Ons if you need them
i. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 

	100045 - Crew Cap service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per minute or part thereof)
$0.89

	Standard International calls
	Prepaid Turbo international rates apply. The charges and initial charges for international calls are those specified in Appendix J.

	Minimum Call Balance
	$0.00 MyCredit

	Calls to 1300 555 002
	$0.00

	Voicemail Retrieval
	Initial charge (flagfall) of
$0.39
Call charge of (per minute or part thereof)
$0.89

	Standard SMS to Optus Mobiles
	Unlimited (on recharges $30 and above)

	Standard SMS to other Australian mobiles within Australia
	$0.29 per message sent of up to 160 characters

	Standard International SMS
	$0.35 per message sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.50 per MMS sent

	International MMS
	$0.75 per MMS message sent

	Data browsing on your mobile
	$2 per MB or part thereof. Mobile handset tethering is not permitted.

	Directory Assistance (124YES)
	$1.75 +Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof
$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per minute or part thereof

	Call Divert (International)
	Prepaid Turbo & international rates apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654775]Long Expiry Cap – offer closed
Long Expiry Cap is a special promotion which was made available from 1 April 2011 and is only available for existing connections until 7 July 2025, when it was closed to all customers. 
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
The value of the recharge that you purchase is made up of three components. These components are known as MyCredit, MyBonus and Optus 2 Optus Calls:
$30 Recharge Denomination will give you a total of up to $150 value which is made up of $30 MyCredit, $20 MyBonus and $100 Optus 2 Optus calls. From 17 October 2024, vouchers for this option will not be available to purchase.
$40 Recharge Denomination will give you a total of up to $200 value which is made up of $40 MyCredit, $30 MyBonus and $130 Optus 2 Optus calls. From 17 October 2024, vouchers for this option will not be available to purchase.
$45 Recharge Denomination will give you a total of up to $225 value which is made up of $45 MyCredit, $40 MyBonus and $140 Optus 2 Optus calls. This recharge is only available in participating retail outlets until 27 April 2025.
$50 Recharge Denomination will give you a total of up to $250 value which is made up of $50 MyCredit, $50 MyBonus and $150 Optus 2 Optus calls. From 17 October 2024, vouchers for this option will not be available to purchase.
$60 Recharge Denomination will give you a total of up to $270 value which is made up of $60 MyCredit, $50 MyBonus and $160 Optus 2 Optus calls. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase.
$70 Recharge Denomination will give you a total of up to $300 value which is made up of $70 MyCredit, $50 MyBonus and $180 Optus 2 Optus calls. From 17 October 2024, vouchers for this option will not be available to purchase.
$100 Recharge Denomination will give you a total of up to $400 value which is made up of $100 MyCredit, $50 MyBonus and $250 Optus 2 Optus calls. From 28 April 2025, vouchers for this option will not be available to purchase.
Long Expiry credit expires after 186 days. Unused credit will rollover when you recharge before your credit expiry.
The Fair Go Policy applies (see Appendix S).
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
Prepaid Turbo Cap Plus International rates apply on standard international calls. See Appendix J for full rates.
MyBonus can be used for standard national and standard international calls and text, and internet browsing within Australia. It excludes premium calls, premium SMS and content, Video Calling, Satellite calls, international roaming and 966 calls.
Optus 2 Optus calls can be used for standard national calls to another Optus mobile within Australia.
MyCredit is used once the other components of the plan are used up, or for call or message types not included in other components.
Data is for use within Australia on internet browsing and downloading content. Data usage will be charged at $2 per MB and charged in per MB increments.
Who's Who Tone: When calling another Optus mobile number, you'll hear a special tone. This will help you manage your included value by letting you know when you're calling another Optus mobile. This feature cannot be turned off.
You can purchase additional Add Ons if you need them
i. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 

	100044 - Long Expiry Cap service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:
$0.39







	
	Call charge of (per minute or part thereof)
$0.89




	Minimum Call Balance
	$0.00 MyCredit

	Standard International calls
	Prepaid Turbo international rates apply. The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail Retrieval
	Initial charge (flagfall) of
$0.39
Call charge of (per minute or part thereof)
$0.89

	Standard SMS to mobiles within Australia- National
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.50 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$2 per MB or part thereof. Mobile handset tethering is not permitted.

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof
$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per minute

	Call Divert (International)
	Prepaid Turbo & International rates apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654776]Every Now & Then - offer closed
Every Now & Then is a special promotion which is only available for existing connections until 7 July 2025, when it was closed to all customers.
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the Fair Go Policy (Appendix S).
If you are eligible for Every Now & Then, you will receive a certain amount of credit, depending on the value of the recharge that you purchase as follows:
$30 Recharge Denomination will give you $30 MyCredit plus 100 MyTime Minutes. From 17 October 2024, vouchers for this option will not be available to purchase.
$40 Recharge Denomination will give you $40 MyCredit plus 120 MyTime Minutes. From 17 October 2024, vouchers for this option will not be available to purchase.
$45 Recharge Denomination will give you $45 MyCredit plus 130 MyTime Minutes. This recharge is only available in participating retail outlets until 27 April 2025.
$50 Recharge Denomination will give you $50 MyCredit plus 150 MyTime Minutes. From 17 October 2024, vouchers for this option will not be available to purchase.
$60 Recharge Denomination will give you $60 MyCredit plus 160 MyTime Minutes. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase.
$70 Recharge Denomination will give you $70 MyCredit plus 170 MyTime Minutes. From 17 October 2024, vouchers for this option will not be available to purchase.
$100 Recharge Denomination will give you $100 MyCredit plus 200 MyTime Minutes. From 28 April 2025, vouchers for this option will not be available to purchase.
MyTime Minutes can be used for voice calls to any Optus Mobiles or fixed lines within Australia. It excludes all other call types.
MyCredit can be used for standard national and international voice calls and SMS, mobile internet browsing, international roaming, Voicemail, premium calls, SMS and content, video calls, 966 and satellite calls, re-routed calls and directory calls. 
Calls to all Optus numbers will be deducted from your MyTime minutes first, if you run out of MyTime Minutes calls to these numbers will be deducted from your MyCredit. 
Calls to all non Optus numbers will be deducted from your MyCredit. 
Before 13 February 2018, MyTime minutes allowed customers to nominate 5 Optus numbers they could make calls to using these minutes. On XX this feature was modified so that customers could use these minutes to call any Optus service. It did mean however that any existing numbers which customers had nominated as part of the previous 5 number listing which had since left Optus, would not be available to use for MyTime minutes as per the new way the feature operated.”
$5, $10, $15 & $20 recharge Denominations are not compatible with the Every Now & Then offer.
Included minutes and credit for Recharges of $30 or more have a validity period of 186 days.
Calls will be charged at standard rates once your included MyTime minutes are exhausted. 
The Fair Go Policy applies (see Appendix S).
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
'yes' International Prepaid One Rate applies for standard international calls on Bigger & Better Free Calls. See Appendix J for details.
You can purchase additional Add Ons if you need them
i. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 

	100060 - Every Now & Then service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:
$0.39

	
	Call charge of:
$0.78 per minute or part thereof

	Minimum Call Balance
	$0.00 MyCredit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail Retrieval
	$0.20 per 30 seconds

	My Time Minutes
	 MyTime Minutes can be used for voice calls to any Optus Mobiles or fixed lines within Australia.

	Standard National SMS to Australian mobiles
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard National MMS to Australian mobiles
	$0.50 per MMS message sent

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 + $0.78 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$1.09 per minute

	
	Rest of World
	$1.89 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654777]New Turbo Cap Plus - offer closed
New Turbo Cap Plus is a special promotion which was only available for existing connections until 31 July 2025, when it was closed to all customers.
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
The recharges listed in paragraph (d) below (referred to in this section as “standard recharge options”) are made up of up to six components, depending on the value of the recharge that you purchase. These components are: 
Credit can be used for standard national and standard international calls and text, internet browsing and international roaming, premium SMS and content, video calling, 966 and satellite calls. Prepaid Turbo Cap Plus standard international rates apply on International calls, see Appendix J for full rates. Rates for international roaming can also be found at optus.com.au/prepaidtravel;
MyBonus can be used for standard national and standard international calls and text and internet browsing. It excludes premium calls SMS and content, video Calling, international roaming, Satellite calls and 966 calls. Prepaid Turbo Cap Plus standard international rates apply on International calls. See Appendix J for full rates.
MyData is for use within Australia on internet browsing and downloading content. Excess data usage will be charged at $2 per MB and charged in per KB increments; unlimited standard national SMS and MMS to Australian mobiles (excludes other message types such as SMS and MMS to satellite, 124YES, premium and international numbers); unlimited standard national voice calls to mobiles and fixed lines within Australia (excludes other call types such as calls, to satellite, 124YES, premium and international numbers); and 
unlimited standard national voice calls to Optus mobiles within Australia (excludes other call types such as calls, to satellite, 124YES, premium and international numbers). 
The following standard recharge options are available to purchase online, via My Optus app and via any other channel specified by us:  
$10 New Turbo Cap Plus recharge will give you a total of up to $60 value which is made up of $10 Credit and $50 MyBonus. You will also get 200MB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 7 days whichever comes first. From 17 October 2024, vouchers for this option will not be available to purchase;
$15 New Turbo Cap Plus recharge will give you a total of up to $90 value which is made up of $15 Credit and $75 MyBonus. You will also get 300MB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 10 days whichever comes first. From 17 October 2024, vouchers for this option will not be available to purchase;
$20 New Turbo Cap Plus recharge will give you a total of up to $140 value which is made up of $20 Credit and $120 MyBonus. You will also get 500MB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 14 days whichever comes first. From 28 April 2025, vouchers for this option will not be available to purchase; 
$30 recharge will give you a total of up to $300 value which is made up of $30 Credit and $270 MyBonus. You will also get 1.5GB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first. From 17 October 2024, vouchers for this option will not be available to purchase;
$40 recharge will give you a total of up to $600 value which is made up of $40 Credit and $560 MyBonus. You will also get 4GB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first. From 17 October 2024, vouchers for this option will not be available to purchase;
$45 recharge will give you a total of up to $900 value which is made up of $45 Credit and $855 MyBonus. You will also get 5GB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first. This recharge is only available in participating retail outlets until 27 April 2025;  
$50 recharge will give you a total of up to $1,000 value which is made up of $50 Credit and $950 MyBonus. You will also get 6GB of data, unlimited standard national SMS and MMS to Australian mobiles, and unlimited standard national calls to mobiles and fixed lines, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first. From 17 October 2024, vouchers for this option will not be available to purchase;
$60 recharge will give you a total of up to $1,000 value which is made up of $60 Credit and $940 MyBonus. You will also get 7GB of data, unlimited standard national SMS and MMS to Australian mobiles, and unlimited standard national calls to mobiles and fixed lines, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase;
$70 recharge will give you a total of up to $1,000 value which is made up of $70 Credit and $930 MyBonus. You will also get 8GB of data, unlimited standard national SMS and MMS to Australian mobiles, and unlimited standard national calls to mobiles and fixed lines, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first. From 17 October 2024, vouchers for this option will not be available to purchase;
$100 recharge will give you a total of up to $1,200 value which is made up of $100 Credit and $1,100 MyBonus. You will also get 9GB of data, unlimited standard national SMS and MMS to Australian mobiles, and unlimited standard national calls to mobiles and fixed lines. Credit expires on recharge or after 28 days whichever comes first. From 28 April 2025, vouchers for this option will not be available to purchase; 
If you connect to New Turbo Cap Plus between 6 November 2011 and 31 March 2011, you also get the Unlimited Weekend Calls to standard national numbers in Australia which includes unlimited standard national voice calls to mobiles and landlines, 13/1300 numbers within Australia. Excludes all other call types. The Unlimited Weekends offer will be available to you if you remain connected to the New Turbo Cap Plus and have credit. Unlimited Weekend Calls timing is based on AEST (the time in Sydney, NSW) regardless of your location. Unlimited Weekend Calls offer starts at 12:00 AM Saturdays AEST and ends on 11:59 PM Sundays AEST. The Fair Go Policy applies.
The recharges referred to in paragraph (f) (referred to in this section as “voucher-only recharges”) are only available using a recharge voucher and are made up of three components, depending on the value of the recharge that you purchase: 
voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; 
standard national SMS and MMS to mobiles within Australia; and
data to use for accessing the internet within Australia.  
These recharges do not include Credit or other inclusions which can be used to access services that are not listed above (such as international calls or roaming).  If you want to access these services using a Credit balance, you will need to purchase an Add-on or Top-up, select another recharge option (see listed in paragraph (d) above) or consider an alternative pricing plan.  
The following voucher-only recharges are available to purchase at participating retail outlets:
$12 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; unlimited standard national SMS and MMS to mobiles within Australia; and 300MB of data. All for use within Australia. Expires after 7 days or on your next recharge, whichever is earlier; 
$35 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 2GB of data. All for use within Australia. Expires after 28 days or on your next recharge, whichever is earlier;; and
$55 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 7GB of data. All for use within Australia. Expires after 28 days or on your next recharge, whichever is earlier;
New Turbo Cap Plus credit expires on recharge or on your recharge credit expiry, whichever is the earlier.
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
Me2U is not available with this offer.
You can purchase additional Add Ons if you need them
I. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge period is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.

	100014 - New Turbo Cap Plus service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per minute or part thereof)
$0.89

	Minimum Call Balance
	$0.00 Credit

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	VoiceMail retrieval
	Initial charge (flagfall) of:
$0.39

	
	Call charge of:
$0.89 (per minute or part thereof)

	Standard National SMS to mobiles within Australia
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard National MMS to mobiles within Australia
	$0.50 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Data is counted per KB. Once you use your Data Allowance your data will be deducted from your credit balance at $2 per MB or part thereof.

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof
$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per minute, no flagfall

	Call Divert (International)
	Prepaid Turbo Cap Plus International Rates + $0.10/min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654778]Super Cap By Optus - offer closed
Super Cap by Optus is a special promotion which was only available for existing connections until 31 July 2025, when it was closed to all customers.
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (Appendix S).
The recharges listed in paragraph (d) below (referred to in this section as “standard recharge options”) are made up of three components depending on the value of the recharge that you purchase: 
Credit can be used for standard national and standard international calls and text, internet browsing and international roaming, premium SMS and content, video calling, 966 and satellite calls. International rates apply on International calls. See Appendix J for full rates. Rates for international roaming can also be found at optus.com.au/prepaidtravel;
MyBonus can be used for standard national and standard international calls and SMS, and internet browsing. It excludes premium SMS and content, Live browsing, Video Calling, Satellite calls, international roaming and 966 calls; and
OzData is for use in Australia on internet browsing and downloading content and is charged per KB. 
The following standard recharge options are available to purchase online, via My Optus app and via any other channel specified by us:  
$10 recharge will give you a total of up to $60 value which is made up of $10 Credit and $50 MyBonus. You will also get 200MB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 7 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase;
$15 recharge will give you a total of up to $90 value which is made up of $15 Credit and $75 MyBonus. You will also get 300MB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 10 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase;
$20 recharge will give you a total of up to $140 value which is made up of $20 Credit and $120 MyBonus. You will also 500MB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 14 days or on next recharge, whichever is earlier. From 28 April 2025, vouchers for this option will not be available to purchase; 
$30 recharge will give you a total of up to $300 value which is made up of $30 Credit and $270 MyBonus. You will also get 1.5GB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase;
$40 recharge will give you unlimited standard national calls including 13 and 1300 numbers, unlimited Voicemail Deposits and Retrievals, unlimited standard national SMS and MMS to mobiles within Australia and 4GB of OzData all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase;
$45 recharge will give you a total of up to $900 value which is made up of $45 Credit and $855 MyBonus. You will also get 5GB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier. From 28 April 2025, vouchers for this option will not be available to purchase
$50 recharge will give you a total of up to $1000 value which is made up of $50 Credit and $950 MyBonus. You will also get 6GB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase;
$60 recharge will give you a total of up to $1100 value which is made up of $60 Credit and $1040 MyBonus. You will also get 8GB of Ozdata and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase; 
$70 recharge will give you a total of up to $1200 value which is made up of $70 Credit and $1130 MyBonus. You will also get 8GB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase;
$80 recharge will give you $80 Credit. For use in Australia within 30 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase;
$85 recharge will give you $85 Credit. For use in Australia within 30 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase; 
$100 recharge will give you a total of up to $1500 value which is made up of $100 Credit plus $1400 MyBonus. You will also get 9GB of OzData unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier From 28 April 2025, vouchers for this option will not be available to purchase; and
$130 recharge will give you $130 Credit. For use in Australia within 30 days or on next recharge, whichever is earlier. From 17 October 2024, vouchers for this option will not be available to purchase. 
The recharges referred to in paragraph (f) (referred to in this section as “voucher-only recharges”) are only available using a recharge voucher and are made up of three components, depending on the value of the recharge that you purchase: 
voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; 
standard national SMS and MMS to mobiles within Australia; and
data to use for accessing the internet within Australia.  
These recharges do not include Credit or other inclusions which can be used to access services that are not listed above (such as international calls or roaming).  If you want to access these services using a Credit balance, you will need to purchase an Add-on or Top-up, select another recharge option (see listed in paragraph (d) above) or consider an alternative pricing plan.  
The following voucher-only recharges are available to purchase at participating retail outlets until 27 April 2025:
$12 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; unlimited standard national SMS and MMS to mobiles within Australia; and 300MB of data. All for use within Australia. Expires after 7 days or on your next recharge, whichever is earlier; 
$35 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 2GB of data. All for use within Australia. Expires after 30 days or on your next recharge, whichever is earlier; and
$55 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 7GB of data. All for use within Australia. Expires after 30 days or on your next recharge, whichever is earlier. 
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
You can purchase additional Add Ons if you need them
i. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 


	100245 - SUPER CAP by Optus service charges within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per minute or part thereof)
$0.89

	Minimum Balance
	$0.00 Credit

	Standard international Calls
	All charges specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail retrieval
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per minute or part thereof)
$0.89

	Standard National SMS to Australian mobiles within Australia
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	SMS Chat
	$0.29 per SMS sent of up to 160 characters

	SMS Games
	$0.29 per SMS sent of up to 160 characters

	Standard National MMS to mobiles within Australia
	$0.50 per MMS message sent

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (1223)
	$0.50 per call

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof
$0.25 per SMS sent

	*188
	$1.35 per minute, billed in 30 second increments

	Prepaid Phone Fun
	$2.95 per call

	Data browsing on your mobile
	$2.00 per MB charged in per KB increments

	Mobile Games
	$4.99: Standard games / $6.60 for Premium games.

	Value Added Services, including 124YES
	Refer to Appendix Y.

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	News Reel Application
	Application is free of charge; however standard WAP and GPRS charges apply for downloading the application and updating data on your mobile phone.

	Call Divert (National)
	$0.99 per 30 seconds (no flagfall)

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$0.47 per minute

	
	Rest of World
	$0.84 per minute

	Call Divert (Satellite)
	Refer to Appendix J.


[bookmark: _Toc224654779]Optus Prepaid Cap - 45 Day Plan
Optus Prepaid Cap – 45 Day Plan (previously named Woolworths Prepaid Cap) is a special promotion available to Woolworths Mobile connections from 25 July 2011 to 23 March 2014, and Woolworths Mobile Legacy connections from 24 March 2014 to 30 October 2014. This plan was closed to all customers on 31 July 2025. 
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S). 
The recharges listed in paragraph (d) below (referred to in this section as “standard recharge options”) are made up of four components, depending on the value of the recharge that you purchase. These components are known as: 
Credit can be used for standard national and standard international calls and text, internet browsing and international roaming, premium SMS and content, video calling, 966 and satellite calls. Prepaid Turbo Cap Plus International rates apply on standard international calls, see Appendix J for full rates. Rates for international roaming can also be found at optus.com.au/prepaidtravel; 
MyBonus can be used for standard national and standard international calls and text and internet browsing. It excludes premium SMS and content, international roaming, Video Calling, Satellite calls and 966 calls. Prepaid Turbo Cap Plus International rates apply on standard international calls, see Appendix J for full rates; 
MyData is for use within Australia on internet browsing and downloading content. Excess data usage will be charged at $2 per MB and charged in per MB increments; and 
Optus Money can be used for standard national calls and SMS to Optus Mobiles within Australia.
The following standard recharge options are available to purchase online, via My Optus app and via any other channel specified by us:  
$30 Recharge Denomination will give you a total of up to $500 value which is made up of $30 Credit, $220 MyBonus and $250 Optus Money. You will also get up to 5GB of MyData; From 17 October 2024, vouchers for this option will not be available to purchase;
$45 Recharge Denomination will give you a total of up to $855 value which is made up of $45 Credit, $390 MyBonus and $420 Optus Money. You will also get up to 5GB of My Data. This recharge is only available using a recharge voucher purchased from participating retail outlets until 27 April 2025; 
$50 Recharge Denomination will give you a total of up to $1000 value which is made up of $50 Credit, $450 MyBonus and $500 Optus Money. You will also get up to 5GB of My Data. From 17 October 2024, vouchers for this option will not be available to purchase; and 
$60 Recharge Denomination will give you a total of up to $1100 value which is made up of $60 Credit, $490 MyBonus and $550 Optus Money. You will also get up to 5GB of My Data. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase. 
The recharges referred to in paragraph (f) (referred to in this section as “voucher-only recharges”) are only available using a recharge voucher and are made up of three components, depending on the value of the recharge that you purchase: 
voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; 
standard national SMS and MMS to mobiles within Australia; and
data to use for accessing the internet within Australia.  
These recharges do not include Credit or other inclusions which can be used to access services that are not listed above (such as international calls or roaming).  If you want to access these services using a Credit balance, you will need to purchase an Add-on or Top-up, select another recharge option (see listed in paragraph (d) above) or consider an alternative pricing plan.  
The following voucher-only recharges are available to purchase at participating retail outlets until 27 April 2025:
$12 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; unlimited standard national SMS and MMS to mobiles within Australia; and 1GB of data. All for use within Australia. Expires after 10 days or on your next recharge, whichever is earlier; 
$35 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 5GB of data. All for use within Australia; and
$55 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 7GB of data. All for use within Australia. 
Unless otherwise specified, Optus Prepaid Cap 45 Day Plan credit expires on recharge or after 45 days, whichever is the earlier.
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
From 28 July 2011 to 23 March 2014, Me2U, Rollover and IOU are not available on the Optus Prepaid Cap – 45 Day Plan calling offer. 
From 24 March 2014: 
Rollover will not be available; and
Me2U and IOU will be available.
Offer may be changed or withdrawn at any time. 
Who's Who Tone: On Optus Prepaid Cap – 45 Day Plan when calling another Optus mobile number, you'll hear a special tone. This will help you manage your included value by letting you know when you're calling another Optus mobile. This feature cannot be turned off.
	100900 - Optus Prepaid Cap –45 day plan service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per minute or part thereof)
$0.89

	Minimum Call Balance
	$0.00 Credit

	Standard international calls
	Prepaid Turbo Max/Turbo Cap Plus International rates apply. The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	VoiceMail Retrieval
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per minute or part thereof)
$0.89

	Standard national SMS to mobiles within Australia
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.50 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$2 per 1MB increments

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per minute

	Call Divert (International)
	Prepaid Turbo Max/Turbo Cap Plus International rates apply + $0.10/min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654780]Free Anytime– offer closed
Free Anytime is a special promotion which is only available for existing connections until 7 July 2025, when it was closed to all customers.
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the Fair Go Policy (Appendix S). 
If you are eligible for Free Anytime, you will receive a certain amount of credit, depending on the value of the recharge that you purchase as follows: 
$30 Recharge Denomination will give you $30 MyCredit plus 300 minutes of calls to other Optus Prepaid mobiles. From 17 October 2024, vouchers for this option will not be available to purchase; 
$40 Recharge Denomination will give you $40 MyCredit plus 300 minutes of calls to other Optus Prepaid mobiles. From 17 October 2024, vouchers for this option will not be available to purchase; 
$45 Recharge Denomination will give you $45 MyCredit plus 400 minutes of calls to other Optus Prepaid mobiles. This recharge is only available in participating retail outlets until 27 April 2025.
$50 Recharge Denomination will give you $50 MyCredit plus 500 minutes of calls to other Optus Prepaid mobiles. From 17 October 2024, vouchers for this option will not be available to purchase; 
$60 Recharge Denomination will give you $60 MyCredit plus 500 minutes of calls to other Optus Prepaid mobiles. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase; 
$70 Recharge Denomination will give you $70 MyCredit plus 500 minutes of calls to other Optus Prepaid mobiles. From 17 October 2024, vouchers for this option will not be available to purchase; 
$100 Recharge Denomination will give you $100 MyCredit plus 1,000 minutes of calls to other Optus Prepaid mobiles. From 28 April 2025, vouchers for this option will not be available to purchase. 
$5, $10, $15 & $20 recharge Denominations are not compatible with the Free Anytime offer. 
Included minutes for Recharges of $30 or more have a validity period of 60 days.
Recharge credit for Recharges of $30 or more have a validity period of 186 days.
The Fair Go Policy applies (see Appendix S).
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
'yes' International Prepaid One Rate applies for standard international calls. See Appendix J for details.
	100025 – Free Anytime service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:
$0.39

	
	Call charge of:
$0.78 per minute or part thereof

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Minimum Call Balance
	$0.00 MyCredit

	1300 555 002
	$0.00 per call

	VoiceMail Retrieval
	$0.16 per 30 seconds

	Standard National SMS to mobiles within Australia
	$0.29 per SMS sent of up to 160 characters

	Standard National MMS to mobiles within Australia
	$0.50 per MMS sent

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$1.09 per minute

	
	Rest of World
	$1.89 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654781]Flat Call– offer closed
(Referred to as Optus Flat, Optus Flat Summer, Optus M2M)
Flat Call is a special promotion which is only available for existing connections until 7 July 2025, when it was closed to all customers.  
If you are eligible for Flat Call, calls made to another mobile phone within Australia which commence and end between 7pm and 7am will be charged $0.22 for the first 10 minutes of the call. If the call is longer than 10 minutes, the remainder of the call will be charged at your normal rates (under your pricing plan). 
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the Fair Go Policy (Appendix S). 
If you are eligible for Free Anytime, you will receive a certain amount of credit, depending on the value of the recharge that you purchase as follows: 
$30 Recharge Denomination will give you $30 MyCredit. From 17 October 2024, vouchers for this option will not be available to purchase;
$40 Recharge Denomination will give you $40 MyCredit. From 17 October 2024, vouchers for this option will not be available to purchase;
$45 Recharge Denomination will give you $45 MyCredit. This recharge is only available in participating retail outlets until 27 April 2025; 
$50 Recharge Denomination will give you $50 MyCredit. From 17 October 2024, vouchers for this option will not be available to purchase; 
$60 Recharge Denomination will give you $60 MyCredit. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase;
$70 Recharge Denomination will give you $70 MyCredit. From 17 October 2024, vouchers for this option will not be available to purchase; and
$100 Recharge Denomination will give you $100 MyCredit. From 28 April 2025, vouchers for this option will not be available to purchase.
$5, $10, $15 & $20 recharge Denominations are not compatible with the Flat Call Plan offer. 
Included minutes and credit for Recharges of $30 or more have a validity period of 186 days.
The Fair Go Policy applies (see Appendix S). 
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
'yes' International Prepaid One Rate applies for standard international calls. See Appendix J for details.
You can purchase additional Add Ons if you need them
i. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 

	100007 - Flat Call service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated
	Initial charge (flagfall) of $0.39

	
	Call charge of:
$0.78 per minute or part thereof

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail Retrieval
	$0.16 per 30 seconds

	Standard National SMS to Australian Mobiles
	$0.29 per SMS sent of up to 160 characters

	Standard National MMS to Australian Mobiles
	$0.60 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$0.47 per minute

	
	Rest of World
	$0.84 per minute

	Call Divert (Satellite)
	Refer to Appendix J.


[bookmark: _Toc224654782]Turbo Cap Bonus – offer closed
Turbo Cap Bonus (previously known as New Turbocharge) is a special promotion which was only available for existing connections until 31 July 2025, when it was closed to all customers.
We reserve the right to withhold the special promotion from any customer using the service in a manner reasonably deemed by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S). 
The recharges listed in paragraph (d) below (referred to in this section as “standard recharge options”) are made up of five components, depending on the value of the recharge that you purchase. These components are known as: 
MyCredit from which charges for use of the service will be deducted according to your pricing plan; 
MyBonus credit that can be used for standard calls, texts and MMS in Australia. MyBonus excludes premium calls, premium SMS and content, international roaming, Video Calling, 966 and satellite calls;    ; 
Optus2Optus Prepaid Messaging Money, which can be used to text any Optus Prepaid Mobile within Australia; 
Prepaid Money is credit which can be used to talk, SMS, MMS and/or video call any Optus Prepaid mobile phone within Australia. The Fair Go Policy applies; and 
OzData is for use within Australia on internet browsing and downloading content. Standard browsing and downloading charges apply. 
The following standard recharge options are available to purchase online, via My Optus app and via any other channel specified by us:  
$30 Recharge Denomination will give you a total of up to $300 credit (includes $30 MyCredit, $120 MyBonus, plus $150 Optus2Optus Prepaid Messaging Money), and up to 1GB OzData, all within Australia. From 17 October 2024, vouchers for this option will not be available to purchase;
$40 Recharge Denomination will give you a total of up to $400 credit (includes $40 MyCredit, $160 MyBonus, plus $200 Optus2Optus Prepaid Messaging Money), and up to 2GB OzData, within Australia. From 17 October 2024, vouchers for this option will not be available to purchase;
$45 Recharge Denomination will give you a total of up to $445 credit (includes $45 MyCredit, $200 MyBonus, plus $200 Optus2Optus Prepaid Messaging Money), and up to 2.5GB OzData, all within Australia. This recharge is only available using a recharge voucher purchased from participating retail outlets. From 28 April 2025, vouchers for this option will not be available to purchase; 
$50 Recharge Denomination will give you a total of up to $500 credit (includes $50 MyCredit plus $250 MyBonus plus $200 Prepaid Money), and up to 3GB OzData, all within Australia. From 17 October 2024, vouchers for this option will not be available to purchase;
$60 Recharge Denomination will give you a total of up to $610 credit (includes $60 MyCredit plus $350 MyBonus plus $200 Optus2Optus Prepaid Messaging Money), and up to 5GB OzData, all within Australia. This recharge is only available in participating retail outlets. From 17 October 2024, vouchers for this option will not be available to purchase;
$70 Recharge Denomination will give you a total of up to $700 credit (includes $70 MyCredit, $430 MyBonus, plus $200 Prepaid Money), and up to 5.5GB OzData, all within Australia. From 17 October 2024, vouchers for this option will not be available to purchase; and
$100 Recharge Denomination will give you a total of up to $1100 credit (includes $100 MyCredit, $700 MyBonus, plus $300 Prepaid Money), and up to 8.5GB OzData, all within Australia. From 28 April 2025, vouchers for this option will not be available to purchase. 
The recharges referred to in paragraph (f) (referred to in this section as “voucher-only recharges”) are only available using a recharge voucher and are made up of three components, depending on the value of the recharge that you purchase: 
voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; 
standard national SMS and MMS to mobiles within Australia; and
data to use for accessing the internet within Australia.  
These recharges do not include MyCredit or other inclusions which can be used to access services that are not listed above (such as international calls or roaming).  If you want to access these services using a credit balance, you will need to purchase an Add-on or Top-up, select another recharge option (see listed in paragraph (d) above) or consider an alternative pricing plan.  
The following voucher-only recharges are available to purchase at participating retail outlets until 27 April 2025:
$12 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; unlimited standard national SMS and MMS to mobiles within Australia; and 0.5GB of data. All for use within Australia. Expires after 7 days or on your next recharge, whichever is earlier; 
$35 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 1.5GB of data. All for use within Australia; and
$55 recharge will give you: unlimited voice calls to standard national numbers, 13/1300 numbers and voicemail; unlimited standard national SMS and MMS to mobiles; and 4GB of data. All for use within Australia. 
Other recharge denominations are not compatible with the TurboCap Bonus offer. You will receive the equivalent MyCredit only.
Unless otherwise specified, Turbo Cap Bonus credit has a validity period of 30 days from activation. 
When changing from TurboCap to another current offer, you will forfeit any unused Credit and other inclusions. 
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device. 
'yes' International One Rate does not apply on standard international calls. See Appendix J for full rates.
You can purchase additional Add Ons if you need them
i. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  

	100075 - Turbo Cap Bonus service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of
$0.39

	
	Call charge of (per 30 seconds or part thereof)
$0.89

	Minimum Call Balance
	$0.00 MyCredit

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail Retrieval
	Initial charge (flagfall) of:
$0.39
Call charge (per minute)
$0.89

	Standard National SMS to Australian mobiles
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard National MMS to Australian mobiles
	$0.50 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	124YES
	$1.75 + $0.89 per minute or part thereof

$0.25 per SMS sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	Prepaid 'yes' International Turbo Rates + $0.10/min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654783]Optus Prepaid Long Expiry – Offer closed 
Optus Prepaid Long Expiry was a special promotion available to new and existing Optus Prepaid Mobile customers from 6 August 2018 to 10 July 2023. Unless expressly stated otherwise, this plan is only available as a recharge option to existing Optus Prepaid Long Expiry customers until 7 July 2025, when it was closed to all customers. 
We reserve the right to withhold the special promotion from you if you use the service in a manner reasonably deemed to by us to be inconsistent with the terms of our Fair Go Policy (See Appendix S).
$10 recharges expire within 45 days, $20 recharges expire within 90 days, recharges between $30 and $50 recharges expire within 186 days, and recharges from $60 expire within 365 days.  
Each recharge will give you the equivalent amount in MyCredit.
$10, $20, $30, $40, $50, $60, $70, $80 and $100 recharges are available to purchase online, via the My Optus app, or through any other channel specified by us. From 17 October 2024, $10, $30, $40, $50, $60, $70 and $80 recharge vouchers will be unavailable to purchase. Vouchers for a $45 recharge are available to purchase from participating retail stores until 27 April 2025 only. Vouchers for $15, $85, and $130 recharges are also available to purchase from participating retail stores only until 16 October 2024. 
Calls, text and data will be deducted from your MyCredit at the following rates, all for use in Australia:
25 cents per minute for standard national calls to Australian mobiles and landlines, 13/1300 numbers and Voicemail (charged in per minute increments);
25 cents per standard national SMS (160 characters);
25 cents per standard national MMS;
7 cents per megabyte of data (charged in one kilobyte increments).
Unused MyCredit will roll over to the next recharge up to $500 if you recharge before your credit expires. You will lose all your MyCredit if you don't recharge before credit expiry. If you recharge over $500 you will forfeit any MyCredit over that limit.
You can purchase additional Optus Prepaid Long Expiry Add Ons if you need them:
I. $5 MyData Add On: $5 for 500MB of data (charged in per KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier.
II. $5 MyTalk Add On: $5 for up to 200 minutes of calls (charged per minute) to standard national numbers, 13/1300 numbers and voicemail, for use within Australia. Expires within 28 days or on next MyTalk Add On purchase, whichever is earlier.

III. $5 International Talk Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidint for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam

IV. $12 Optus Sport Add on (available to purchase until 30 June 2025), provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  

V. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier.	

VI. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.

VII. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge

Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We will publish the current charges on our website. Before you travel overseas you should contact us or see our website for indicative pricing. Go to www.optus.com.au or call customer service on the contact us page for further information. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.

VIII. $5 Unlimited Data Day: includes an unlimited amount of data to use for 24 hours from the time of purchase. May take up to 15 minutes to activate following purchase. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale at any time.

Add Ons are used before your MyCredit balance.
The Fair Go Policy (see Appendix S) applies to Optus Prepaid Long Expiry.
This pricing plan allows you to access the Optus 4G network where that network is available and if you have a compatible device.
Optus Prepaid Long Expiry standard international rates apply to International calls. See Appendix J for full rates.
MyCredit can also be used for premium services, standard international calls and roaming – visit optus.com.au/prepaidint and optus.com.au/travel for applicable rates.
Data is used for accessing the internet within Australia.
If you change to this pricing plan from another Optus Prepaid pricing plan, you will keep your unused MyCredit balance and be charged for usage at the rates set out for this pricing plan above.
	200121 – Optus Prepaid Long Expiry service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)
$0.25 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)
$0.20 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.25 per message sent of up to 160 characters

	Standard International SMS
	$0.25 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.25 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.07 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.20 per minute or part thereof ($0.25 per SMS received)
$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming 
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


[bookmark: _Toc224654784]Optus Prepaid Epic Data – limited availability from 29 November 2023 (offer now closed) 
This version of the Optus Prepaid Epic Data was only available to new customers who purchased a $60 SIM Starter Kit (ie an Optus SIM card with a $60 recharge value included) or as a recharge option for existing Optus Prepaid Epic Data customers. 
From 23 October 2023, on activation of a $60 SIM Starter Kit on to Optus Prepaid Epic Data, you will receive unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 40GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. You will get 70GB standard data on your first three (3) recharges if you are a new customer activating your service. First three recharges must occur within 90 days. After 3rd recharge standard data is: 40GB. All for use in Australia. This offer may expire or be withdrawn at any time. 
As at 28 April 2025, this plan is no longer available to new customers.  
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