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1. About this standard pricing table.
This is our standard pricing table for the Optus LOOP Service.

You may also need to refer to an appendix to find out charges for the service.  This document will tell you if charges are contained in an appendix.

The meaning of the words printed like this is set out in the Service Description or in the SMB terms. 
2. How do we calculate call charges?

2.1 Will we charge you for an unsuccessful call?
We will not charge you for calls that are not successfully connected to a called number (including a number to which a called number diverts), including where:

(a)
the called number is engaged, disconnected or out of order,

(b)
the called number cannot be accessed using the service, or

(c)
there are network or other service failures that have caused temporary interruptions to the service.
2.2 How do we calculate the cost of a long distance (or timed rate) call?

1) If you make a timed call we will charge you:

a) Unless specified otherwise, a call connection charge depending on the pricing plan that you choose (see section 8 below); and 
b) An amount calculated by multiplying the per second rate (rounded up to the nearest second and cent) by the length of the call. 

2) The per second rates vary depending on the call type.  These rates are set out in the Optus Long Distance Service standard pricing table.

3) The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility. Equipment at your premises must remain powered until calls are completed to ensure that calls are released correctly.

4) The charges for timed calls within Australia are based on the charging periods which directly relate to certain times in the day.

3. Installation Charges

3.1 Optional Installation charges

Optus can perform a remote installation or professional installation of the required equipment to establish the service at your premises/location.  

3.2 How much will we charge you to install the service at your premises?

a) We will charge you a one-off service installation charge to install the service.  

b) The amount of the service installation charge will depend upon whether a remote installation or professional installation is required; 

c) If a Professional installation is selected, then we can perform a site audit at your premise to determine the final pricing for the professional installation charge.

d) The charges for professional installation and remote installations for services connected on or after May 2017 are set out below. 
	Installation charge for services connected on or after 1 April 2019 

	Remote installation:
	One off payment
	Pay over Term

	24 – 60 month contracts 
	$45 per User setup 
	Paid upfront

	Professional installation:
	One off payment
	Pay over Term

	24 – 60 month contracts 
	$250 install +  $45 per user.  The professional install pricing only include the installation of the IP Handsets and services to your location, if extras are required (cabling etc) then it is recommended you take a Site Audit. 

Locations > 150kms from the CBD are considered rural with a price to be provided on application
	Paid upfront 

	Site Audit Fee
	One off payment
	Pay over Term

	24 -60 month contracts
	$250 fee for site audit.. Optus can provide you with an itemised quote for professional installations.  

Locations > 150kms from the CBD are considered rural with a price to be provided on application
	Paid upfront 


4. Service Charges

a) Optus provides a range of services in relation to each access line including:

(i)
Maintaining dial tone and connectivity to the access line
(ii)
Maintaining Optus owned equipment and facilities in its telephone exchange
(iii)
Provision of a standard telephone number
(iv)
Directory assistance; and

(v)
A standard listing in the national telephone directory.

b) We will charge you a regular Service Charge during the term which covers the types of activities listed above.  The service charge is payable in advance.

c) The amount of the service charge will depend on the pricing plan that you choose. (See section 8 below)

5. Call Charges

	CALL TYPE 
	CHARGE

	1.1 Local and long distance calls 

	LOOP PAYG Plan 
	Applicable local and long distance call rates are dependent on the pricing plan chosen (see section 10 below). Local and 13/1300 call rates are set out in Section 10 below.  International long distance call rates are contained in Annexure T.  

	1.2 Emergency Services calls
	No charge.

	1.3 Directory Assistance calls (1223)
	$0.50 per call

	1.4 Calls to Other Services

	Calls to recorded information services (prefix 190)
	No charge by us.  These services will be billed by a supplier other than Optus in accordance with that supplier’s applicable terms and conditions.

	Calls to 1800 xxx xxx numbers or calls to international numbers in the form +800 xxxx xxxx
	Free of charge to the calling party

	Call to Radio Paging Service (016 prefix)
	$0.20 per call

	Call to Dial Up Packet Network Service (0192, 0195, 0198 prefix)
	$0.20 per call

	Calls to Community and Mass Calling Services (prefix in the range 115 through to 119)
	$0.20 per call

	Call to Special Network Service (prefix 13 or 1300)
	$0.35 per call

	1.5 Diverted Calls
	The called party will pay the call charges for the diverted leg of the call based on the particular call type.  For example, if the diversion leg is a call to an international service, that leg of the call will be charged accordingly.

	1.6 Retrieval Calls
	You will not be charged for calls made to retrieve messages deposited in voicemail. If messages are retrieved from any other phone, applicable call charges apply.

	1.7 Three Way Calls
	You will pay for the call(s) you establish by using this feature based on the particular call types used.

	1.8 Simultaneous Ring Calls
	No Charge


6. Enhanced Calling features
(a) The table below sets out the charges applicable to the enhanced calling features 
	Feature
	UC
	Basic
	Plus
	Premium

	Anonymous Call Rejection
	Included
	Included
	Included
	Included

	Alt Num w/Distinctive Ring *
	N/A
	N/A
	N/A
	Included

	Barge In Exempt
	N/A
	N/A
	N/A
	Included

	Business Continuity
	Included
	Included
	Included
	Included

	Busy Lamp Monitoring
	N/A
	N/A
	Included
	Included

	Call Forwarding
	Included
	Included
	Included
	Included

	Call Forward Selective
	N/A
	N/A
	N/A
	Included

	Call History
	Included
	Included
	Included
	Included

	Call Hold & Resume
	Included
	Included
	Included
	Included

	Call logs w/Click to Dial
	Included
	Included
	Included
	Included

	Call Notify
	Included
	N/A
	Included
	Included

	Call Redial
	Included
	Included
	Included
	Included

	Call Return
	Included
	Included
	Included
	Included

	Call Transfer
	Included
	Included
	Included
	Included

	Call Waiting & Call Waiting ID
	Included
	Included
	Included
	Included

	Dialer for Chrome
	Included
	Included
	Included
	Included

	Directed Call Pickup
	N/A
	N/A
	N/A
	Included

	Do Not Disturb
	Included
	N/A
	Included
	Included

	Enterprise Phone Directory
	Included
	Included
	Included
	Included

	Extension Dialing
	Included
	Included
	Included
	Included

	Feature Access Codes
	Included
	Included
	Included
	Included

	Hotelling (Host)
	N/A
	N/A
	N/A
	Included

	Hotelling (Guest)
	N/A
	N/A
	Included
	Included

	Inbound Caller ID
	Included
	Included
	Included
	Included

	Inbound Fax to Email *
	Included
	Included
	Included
	Included

	Mobility
	Included
	N/A
	Included
	Included

	Multiple Line Appearance
	Included
	Included
	Included
	Included

	N-Way Calling (6)
	Included
	N/A
	Included
	Included

	Office Anywhere
	Included
	N/A
	Included
	Included

	Outbound Caller ID Blocking
	Included
	Included
	Included
	Included

	Personal Phone Directory
	Included
	Included
	Included
	Included

	Priority Alert
	Included
	N/A
	Included
	Included

	Privacy
	Included
	Included
	Included
	Included

	Push-to-Talk
	N/A
	N/A
	N/A
	Included

	Remote Office
	Included
	N/A
	Included
	Included

	Selective Call Appearance
	Included
	N/A
	Included
	Included

	Selective Call Rejection
	Included
	N/A
	Included
	Included

	Sequential Ring
	Included
	N/A
	Included
	Included

	Shared Call Appearance
	N/A
	N/A
	5 users
	35 users

	Simultaneous Ring
	N/A
	N/A
	Included
	Included

	Speed Dial 100
	Included
	Included
	Included
	Included

	Three-way Calling
	Included
	Included
	Included
	Included

	Unified Messaging
	Included
	Included
	Included
	Included

	User Web Portal
	Included
	Included
	Included
	Included

	Voicemail
	Included
	Included
	Included
	Included

	
	

	Call Centre Supervisor
	$30 Monthly Recurring Charge per user

	Call Centre Agent
	$20 Monthly Recurring Charge per user

	Receptionist Client
	$65 Monthly Recurring Charge per user


	Optional Site Features MRC

	Feature 
	UC
	Basic
	Plus
	Premium

	Collaboration Package 
	$5 per user
	N/A
	$5 per user
	Included

	Additional Auto Attendant
	$15 per customer site

	Group Paging per site
	$10 per customer site

	Additional Hunt Group per site
	$5 per customer site

	Meet-me Bridge
	$10 per customer site

	Meet-me Conferencing
	$10 per customer site

	Additional Group Call Queue
	$15 per customer site


7. Other Charges
7.1 Service Reconnection Charge

If you have deactivated the service and we agree to reactivate (also referred to as reconnecting) it we will charge you the following Service Reconnection Charge: 

	Charge
	Amount

	Service Reconnection Charge
	$99.00


7.2 Change of Number Fee

We will charge you a Change of Number Fee if you ask us to change your existing Optus telephone number. The fee is set out below:

	Charge Type
	Amount

	Change of  Number Fee
	$33.00 per change


7.3 After-Installation Charges

Please contact us if you would like us to provide you with a list of qualified technicians who are able to carry out such work for you.  The charge will depend on the type of work you ask to be carried out.
7.4 Change of Account Holder Charge

We will charge you the Change of Account Holder Charge set out below if you ask us to transfer the account to the name of another person in the premises.  Our standard credit checking and identification procedures will also apply. 

	Charge Type
	Amount

	Change of Account Holder Charge
	$99.00


7.5 When you move premises

If you move premises and:

(a) Connect to this service at your new premises, and 

(b) Disconnect your Optus LOOP service at your previous premises;

We may charge you an Installation Charge set out below if a professional or remote installation of the service at your new premises is required or the Service Reconnection Charge set out below where professional or remote installation of the service is not required at your new premises. We will provide you with a quote for non-standard installations if required.
	Charge Type
	Amount

	Professional Installation Charge 
	$250 professional install,.  $45 per each additional user.

	Remote Installation Charge 
	$45 per user

	Service Reconnection Charge
	$99


7.6 Late Or Non-Payment Fees And Charges

If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	Less than $100
	$15 per month (no GST payable)

	$100 or more
	$15 per month plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).  


7.7 Payment Dishonour Charges

(a) We may charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(b) This fee is in addition to any fees that your financial institution or credit provider may charge you.
7.8 Mercantile agent recovery fees

If we engage a mercantile agent, we may charge you a recovery fee of 15% of the outstanding amount.

7.9 Suspension fees 

If we suspend the service because you have not paid all amounts you owe us, we may charge you a fee of $35.  
7.10 Relocation fees

Relocation of premises will cost you a fee of $99 to update our records with the new address.
7.11  Plan Change Fees

To move to another Optus Loop plan of higher value (Basic to Plus, Basic to Premium, Plus to Premium), there will be a $99 plan change fee regardless of the number of users changing.  You are unable to move users to a lower value Optus Loop plan.  Termination fees may apply.   You can not move from a PAYG to an Ultimate Plan or vice versa.
8. Pricing Plans
8.1 Which pricing plan applies to you?

a) You may select in your application for the service one of the pricing plans for the service that are set out in this section. 
b) The LOOP plan is only available to you if you are a small or medium business customer. 

c) The monthly access fee is charged per access line and includes line rental for a minimum of 1 line per site or location
d) Every Optus Loop customer requires a site package.  Site package includes 10 numbers, and required site features (voicemail, auto attendant, call queue).  Site Package is a monthly fee.
e) Local calls are untimed
f) Calls for your Long Distance Service do not attract a call connection fee and are included in all plans.
g) International long distance calls are charged by the minute.  You will be charged according to the per minute rate set out in the standard pricing table for the Optus Long Distance Service. 
h) Calls to an Australian mobile service (excluding satellite eg. Mobilesat) are charged by the second.  You will be charged according to the rate set out in Annexure E.

8.2 Optus Loop PAYG (Pay As You Go) Pricing Plans
These price points do not include the $20 Site Package fee per month for each Optus Loop Site, handset costs, or the monthly cost of broadband plan fees.
	Optus Loop PAYG
	UC
Monthly Recurring Charge
	Basic
Monthly Recurring Charge
	Plus
Monthly Recurring Charge
	Premium
Monthly Recurring Charge

	Month To Month
	$40
	N/A
	N/A
	N/A

	12 Months
	$35
	N/A
	N/A
	N/A

	24 Months
	$30
	$25
	$30
	$35

	36 Months
	N/A
	$23
	$28
	$33

	48 Months
	N/A
	$21
	$26
	$31

	60 Months
	N/A
	$19
	$24
	$29


Call Rates
	Optus Loop PAYG
	UC
	Basic
	Plus
	Premium

	Local & national calls
	Included

	Calls to mobiles 
	20c per min + 45c flagfall capped at $2 for 1 hour  
Calls to Optus Mobiles are included

	13/1300 calls
	35c Untimed

	International
	World Saver


Optional Optus Loop Features
	Optus Loop PAYG
	UC
Monthly Recurring Charge
	Basic
Monthly Recurring Charge
	Plus
Monthly Recurring Charge
	Premium
Monthly Recurring Charge

	Collaboration Package
	$5
	N/A
	$5
	Included

	Additional Auto Attendant
	$15 per site

	Group Paging
	$10 per site

	Additional Hunt Group
	$5  per site

	Meet-me Bridge
	$10 per site


8.3 Optus Loop Ultimate Pricing Plans
These price points do not include the $20  Site Package fee per month for each Optus Loop Site, handset costs, or the monthly cost of broadband plan fees.
	Optus Loop Ultimate
	UC
Monthly Recurring Charge
	Basic
Monthly Recurring Charge
	Plus
Monthly Recurring Charge
	Premium
Monthly Recurring Charge

	Month To Month
	$70
	N/A
	N/A
	N/A

	12 Months
	$60
	N/A
	N/A
	N/A

	24 Months
	$50
	$45
	$50
	$55

	36 Months
	N/A
	$43
	$48
	$53

	48 Months
	N/A
	$41
	$46
	$51

	60 Months
	N/A
	$39
	$44
	$49


Call Rates
	Optus Loop Ultimate
	UC
	Basic
	Plus
	Premium

	Local & national calls
	Included

	Calls to mobiles 
	Included

	13/1300 calls
	Included

	International
	World Saver Ultimate


Optional Features
	Optus Loop Ultimate
	UC
Monthly Recurring Charge
	Basic
Monthly Recurring Charge
	Plus
Monthly Recurring Charge
	Premium
Monthly Recurring Charge

	Collaboration Package
	$5
	N/A
	$5
	Included

	Additional Auto Attendant
	$15 per site

	Group Paging
	$10 per site

	Additional Hunt Group
	$5 per site

	Meet-me Bridge
	$10 per site


Site Package – Mandatory for all Optus Loop Plans

	

	$20 monthly recurring charge per Site Package per Optus Loop Site 
A Site Package includes all the numbers and features required to enable Optus Loop.  

The Site Package is $20 per month for the life of the plan for every Loop Site ordered.

Included in $20 Site Package:

10 Optus Loop Numbers

2 Auto Attendants
2 Hunt Groups
2 Message Stations
Music on Hold
2 Call Queues
1 Voicemail Portal
Site Admin Portal.
An Optus Loop Site is a location defined by a number range and the above features associated with that number range. Multiple ‘sites’ may be at the same physical location.
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