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1. About this Standard Pricing Table
(a) This is our standard pricing table for the Optus Telephony on NBN Service.
(b) You may also need to refer to an appendix to find out charges for the service. This document will tell you if charges are contained in an appendix.
(c) The meaning of the words printed like this is set out in the service description for the Optus Telephony on NBN Service or in the consumer terms.
2. How do We Calculate Call Charges?
2.1. Will we charge you for an unsuccessful call?
We will not charge you for calls that are not successfully connected to a called number (including a number to which a called number diverts), including where:
(a) the called number is engaged, disconnected or out of order,
(b) the called number cannot be accessed using the service, or
(c) there are network or other service failures that have caused temporary interruptions to the service.
2.2. How do we calculate the cost of a timed rate call?
(a) For the period on and from 14th February 2012 if you make a timed call we will charge you:
(i) a call connection fee of (excludes local calls):
(A) $0.45 per call for all plans; and
(ii) an amount calculated by multiplying the per second rate:
(A) Rounded up to the nearest 30 second interval and cent for standard calls, calls to local and national fixed lines and Australian mobiles; or
(B) Rounded up to the nearest per minute interval and cent for international calls,
by the length of the call for all plans; except
(iii) when your call type is described as 'unlimited'.
The per second rates vary depending on the call type.
(b) The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility. Equipment at your premises must remain powered until calls are completed to ensure that calls are released correctly.
(c) The charges for timed calls within Australia are based on the charging periods which directly relate to certain times in the day.
3. Service Charges
3.1. Connection fee
(a) The connection fee varies according to whether the connection is a "standard installation" or "non-standard installation". What is a "non-standard installation" is defined in the service description.
In most other circumstances, the connection will be considered to be a standard connection.
	Connection Type
	Connection fee

	Standard installation (prior to 1 October 2012)
	$79.00

	Standard installation (from 1 October 2012)
	Nil

	Non-standard installation
	The Optus technician will quote this fee to you – the amount will be dependent on the particular job


If your Optus Telephony on NBN Service is installed at the same time as your Optus Broadband on NBN Service and both are standard connections, there will be one connection charge for both services as set out in the Optus Broadband on NBN Service pricing plan table.
3.2. Service Charge
(a) Optus provides a range of services in relation to each access line including:
(i) Maintaining dial tone and connectivity to the access line;
(ii) Maintaining Optus owned equipment and facilities in its telephone exchange side;
(iii) Provision of a standard telephone number;
(iv) Directory assistance; and
(v) A standard listing in the national telephone directory.
(b) From time to time, we offer specials that are made available with different Service Charges, as described in section 8 below.
3.3. Handset Charges
(a) From 4 February 2018 you will not be able to purchase a handset from us and will be required to have your own phone handset to connect to the service.
(b) If you purchased the Cordless Handset from us prior to 4 February 2018 we will charge you the following charges for the Cordless Handset:
	Cordless Handset
	Amount

	If you purchase the Uniden DECT 1015 cordless handset from us
	One off fee of $29.95

	If you purchase the Uniden DECT 3035+1 cordless handset from us
	One off fee of $99.95

Or

24 monthly instalments of $4.50 per month (instalment payment option available to selected customers connecting on selected packages).


(c) If you purchased the Corded Phone Handset (volume control and large characters) from us prior to 4 February 2018 we will charge you the following:
	Corded Handset (volume control and large characters) Handset Charge – 
	Amount

	If you purchase the Corded Handset from us
	$70.00 (one off fee)


(d) If you purchased a handset from us:
(i) The handset has a 24 month manufacturer's warranty; and
(ii) We may charge you if you call us to repair or replace the handset if the repair or replacement is not covered by the manufacturer's warranty.
4. Call Charges
4.1. Telephony Services Call Types call charges
The table below sets out the call charges applicable to the call types described in Telephony Services Call Types attached to the service description.
	CALL TYPE (Described in Telephony Services Call Types to the service description)
	CHARGE

	Standard local and national calls
	As set out in the applicable pricing plan. See section 7 below.

	13/1300 call
	As set out in the applicable pricing plan. See section 7 below.

	Emergency Services calls
	No charge

	Directory Assistance calls (1223)
	$0.50 per call

	Community calls
	As set out in the applicable pricing plan. See section 7 below.

	Calls to recorded information services (prefix 190)
	Not charged by us. These services will be billed by a supplier other than Optus in accordance with that supplier's applicable terms and conditions.

	Calls to 1800 xxx xxx numbers or calls to international numbers in the form +800 xxxx xxxx
	Free of charge to the calling party

	Call to Radio Paging Service (016 prefix)
	$0.20 per call

	Call to Dial Up Packet Network Service (0192, 0195, 0198 prefix)
	$0.20 per call

	Calls to Community and Mass Calling Services (prefix in the range 115 through to 119)
	$0.20 per call

	Call to Special Network Service (prefix 13 or 1300)
	$0.275 per call

	Diverted Calls
	The called party will pay the call charges for the diverted leg of the call based on the particular call type. For example, if the diversion leg is a call to an Optus Mobile Digital service, that leg of the call will be charged accordingly.

	Retrieval Calls
	You will be charged for calls made to retrieve messages deposited in voicemail at the cost of a Local Call if the call is made from your home phone using the Voicemail OneTouch button or *96 prefix. If messages are retrieved from any other phone, applicable 13/1300 call charges apply.

	Three Way Calls
	You will pay for the call(s) you establish by using this feature based on the particular call types used.


4.2. Other call charges
(a) All other call charges are as set out in the applicable pricing plan. See section 7 below.
(b) You must preselect us to supply your long distance services as part of the terms and conditions of your pricing plan.
5. Enhanced Calling Feature Charges
(a) You must pay us the charges for the enhanced calling features described in Telephony Services Enhanced Calling Features attached to the service description on a regular recurring basis (usually monthly in advance) during the period in which the enhanced calling feature is used.
(b) Enhanced calling feature charges are payable in addition to the call charges we bill you for individual calls made in connection with the relevant enhanced calling feature.
(c) We may, in our discretion, waive enhanced calling feature charges.
(d) The table below sets out the charges applicable to the enhanced calling features described in  Telephony Services Enhanced Calling Features attached to the service description:
	ENHANCED CALLING FEATURE
	CHARGE

	5.2. Call Waiting
	Nil

	5.3. Call Waiting Display
	Nil

	5.4. Call Divert Access
	Nil

	5.5. Three Way Access
	Nil

	5.6. Voicemail
	

	VoiceMail Access
	You will be charged for a Local Call when accessing your Voicemail service from your home phone. See "Retrieval Calls" call charges above for detail.

	Voicemail Call Return
	You will be charged Optus' standard charge for the type of call made using VoiceMail Call Return, e.g. the charge for a local call, national call, call to mobile etc.

	5.7. Caller ID
	$3.00 per month


6. Other Charges
6.1. New Number Fee
We will charge you a New Number Fee if you take a new Optus telephone number for your first access line, i.e. where your current telephone number is not ported to Optus.
	Charge Type
	Amount

	New Number Fee
	$55.00 per number


6.2. Change of Number Fee
We will charge you a Change of Number Fee if you ask us to change your existing Optus telephone number. The fee is set out below:
	Charge Type
	Amount

	Change of Number Fee
	$33.00 per change


6.3. Extra Socket Charges
We will charge you an Extra Socket Charge if you ask us to install additional sockets at your premises on the date of initial installation.
	Charge Type
	Amount

	Extra Socket Charge – 2nd socket
	$99.00

	Extra Socket Charge – 3rd & additional sockets
	$55.00 each


We will also charge you a service call charge (see After Installation Charge set out in 6.4 below) for the installation of extra sockets after the initial date of installation.
6.4. After-Installation Charges (Service Calls, Missed Service Calls, Special Request Orders, Phone Delivery, Service Charges)
We will charge you at the rates set out below, when you ask us to perform tasks following installation of your access line:
	Activity
	Charge

	Service Call (Faults) – 
Where you ask us to restore the service and the fault is located in equipment on your side of the service delivery point
Where you request network testing and no fault is found
Where the fault is in your own equipment or in our equipment and that fault is not covered under any manufacturer's warranty or the statutory guarantees under the Australian Consumer Law.
	$99.00

	Missed Service Call (Fault Appointments) – 
Where a service call is arranged and you or another person over the age of 18 years is not at the premises at the agreed appointment time
	$99.00

	Special Request Orders – Basic – 
Where you request one of the following services on a date other than the initial installation date:
· wall mounting of a telephone handset
· migration of telephone extensions to the Optus network
· education provided by a technician at your premises
	$99.00

	Special Request Orders – Complex
This charge applies where you request one of the following services on a date other than the initial installation date:
· removal of the fibre cable and Residential Gateway from your premises
· moving the location of the telephone outlet or extensions
· installing a new telephone extension.
	$165.00

	Special Request Orders – Additional
This charge applies where a service call involves multiple work orders to be completed at the same time, that is for second and subsequent Complex or Basic Special Request Orders that are booked in the same timeslot. When one of the orders is Complex, this will always be charged first, followed by this fee for Additional orders.
	$55.00

	Phone/Equipment Delivery Charge
This charge applies where you request a new telephone handset or a telephone wall bracket to be delivered after the initial installation date, for example if you choose a different colour or different model of handset.
	$30.00

	Service Charge
This charge relates to the labour and other related costs incurred in investigating a fault.
	A technician will provide you with a quote for each particular incident prior to commencing work on the fault.


6.5. Billing Feature Charges – Itemised local calls and bill copy requests
(a) Usually, calls charged at an untimed rate will not be itemised on your bill. However, if requested, local calls can be itemised on your bill.
(b) If you ask us for another copy of one of your bills we may charge you $5.50 per copy.
	Charge Type
	Amount

	Itemised Local Call Charge
	$0.00 per month

	Bill Copy Charge
	$5.50 per copy


6.6. Removal of Network Facilities
We will not charge you to deactivate the service however we may charge you a Network Facilities Removal Charge if you ask us to remove the Optus infrastructure between the network point of interconnect and your premises.
	Charge Type
	Amount

	Network Facilities Removal Charge
	$150.00


6.7. Late Or Non-Payment Fees And Charges
If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of:
	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by our principal banker calculated at a daily rate on the unpaid amount above $100 (including any late fees already incurred).


6.8. Account processing fee
If you are a consumer and you have selected the:
(a) Optus Fusion on NBN $79 pricing plan,
(b) Optus Fusion on NBN $99 pricing plan,
(c) Optus Fusion on NBN $109 pricing plan
(d) Optus Fusion on NBN $129 pricing plan
(e) Optus Fusion on NBN $149 pricing plan,
(f) $14.95 Home Phone on NBN pricing plan,
(g) $29.95 Home Starter on NBN pricing plan
(h) $5 Phone Plan pricing plan,
(i) $10 Phone Plan pricing plan, or
a $2.20 account processing fee applies per month if you do not pay your bills by direct debit.
6.9. Paper invoice fee
If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20.
If under your chosen pricing plan, you are charged a monthly account processing fee (non-direct debit fee) because you have chosen to pay your bills other than by direct debit and if you are charged a paper invoice fee, we will not charge you the monthly account processing fee (non-direct debit fee) that may otherwise apply.
6.10. Payment processing fee
If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 0.336% (including GST) of the amount of your bill that you pay. This payment processing fee will be shown on your next bill. Exemptions may apply.
6.11. Payments made through an Australia Post outlet
If you pay your account at an Australia Post outlet, regardless of your chosen payment method, you will be charged an account processing fee.
6.12. Payment Dishonour Charges
(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider.
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
6.13. Mercantile agent recovery fees
If we engage a mercantile agent, we may charge you a recovery fee of 15% of the outstanding amount.
6.14. Suspension fees
If we suspend the service because you have not paid all amounts you owe us, we may charge you a fee of $35.
7. Pricing Plans
7.1. 6 and 24 month Telephony on NBN Pricing Plans - available to new and existing customers who connect to the service on or after 1 May 2013 
	
	$10 Phone Plan

(only available with Broadband on NBN Service pricing plans)

	Monthly access fee
	$10

	Minimum Term
	6 or 24 months

	Included Value Per Month
	N/A

	Home Phone Service Charges for excluded calls:

	Local calls
	30c

	1300/13 calls
	35c

	Community calls
	30cper min + 45c connection fee

	National Calls to fixed lines (per minute)
	20c per min + 45c connection fee

$2 cap for up to 1 hour, after which standard rates apply

	Calls to Optus mobiles (per minute)
	20c per min + 45c connection fee

$2 cap for up to 1 hour, after which standard rates apply

	Calls to non-Optus Australian mobiles (per minute)
	20c per min + 45c connection fee

$2 cap for up to 1 hour, after which standard rates apply

	International calls (per minute)
	Standard Rates Apply

Refer to Appendix T


^The Fair Go Policy (Appendix S) applies.
(a) The $10 Phone Plan pricing plan is available from 1 May 2013.
(b) Eligibility:
(i) The $10 Phone Plan pricing plan is only available to you if:
(A) you are a residential consumer customer;
(B) you preselect to Optus Long Distance;
(C) you select the Optus Local Direct Service; and
(D) you also connect and remain connected to an Optus Broadband on NBN Service pricing plan.
(ii) If you do not preselect or continue to preselect both the Optus Long Distance Service and the Optus Local Direct Service with us, or you are not connected to an Optus Broadband on NBN Service pricing plan, we may change your remaining service to the closest alternative current pricing plan.
(c) Charges:
(i) You must pay the monthly access fee per access line as set out in the table above. Your monthly access fee is charged one month in advance.
(d) Minimum term:
(i) A minimum term of 6 or 24 months applies to the $10 Phone Plan, depending on the offer you have selected in your application.
(e) Cancellation Fees:
(i) If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we may charge you a cancellation fee of $200 pro-rated for the remaining length of the minimum term.
(f) Enhanced Calling Features:
(i) You may select from a choice of enhanced calling features (including Call Waiting, Caller ID, Call Divert, Three Way Call, and VoiceMail, unless specified otherwise). Please note that Call Waiting and Call Divert will be activated upon request.
7.2. 6 and 24 month Telephony on NBN Pricing Plans - available to new and existing customers who connect to the service between 1 October 2012 and 30 April 2013
	
	$5 Phone Plan

(only available with Broadband on NBN Service pricing plans)

	Monthly access fee
	$5

	Minimum Term
	6 or 24 months

	Included Value Per Month
	$30 monthly included call value is for standard calls to local and national fixed lines, Australian mobiles and 13/1300 numbers

	Home Phone Service Charges for excluded calls:

	Local calls
	30c

	1300/13 calls
	35c

	Community calls (per minute)
	7c per min + 45c connection fee

	National Calls to fixed lines (per minute)
	80c per min + 45c connection fee

	Calls to Optus mobiles (per minute)
	80c per min + 45c connection fee

	Calls to non-Optus Australian mobiles (per minute)
	80c per min + 45c connection fee

	International calls (per minute), excluding connection fee
	Standard Rates Apply

Refer to Appendix T


^The Fair Go Policy (Appendix S) applies.
(a) The $5 Phone Plan pricing plan is available from 1 October 2012.
(b) Eligibility:
(i) The $5 Phone Plan pricing plan is only available to you if:
(A) you are a residential consumer customer;
(B) you preselect to Optus Long Distance;
(C) you select the Optus Local Direct Service; and
(D) you also connect and remain connected to an Optus Broadband on NBN Service pricing plan..
(ii) If you do not select or continue to select or preselect both the Optus Long Distance Service and the Optus Local Direct Service with us, or you are not connected to an Optus Broadband on NBN Service pricing plan, we may change your remaining service to the closest alternative current pricing plan..
(c) Charges:
(i) You must pay the monthly access fee per access line as set out in the table above. Your monthly access fee is charged one month in advance.
(d) Minimum term:
(i) A minimum term of 6 or 24 months applies to the $5 Phone Plan, depending on the offer you have selected in your application.
(e) Cancellation fees:
If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we may charge you a cancellation fee of $200 pro-rated for the remaining length of the minimum term.
(f) Enhanced calling features:
(i) You may select from a choice of enhanced calling features (including Call Waiting, Caller ID, Call Divert, Three Way Call, and VoiceMail, unless specified otherwise). Please note that Call Waiting and Call Divert will be activated upon request
7.3. Telephony on NBN Pricing Plans available to new and existing customers who connect to the service prior to 9 October 2012
	
	$50 Simple Plan 50
	$65 Simple Plan 65
	$14.95 Home Phone Plan

(only available with $49.99 120GB & $69.99 500GB Broadband plans)
	Home Starter

	Monthly Charges
	$50
	$65
	$14.95
	$29.95

	Included Value Per Month
	Includes all standard local and national calls and 20 minute mobile calls for $2.00
	Includes all standard local and national calls and 20 minute mobile calls for $2.00
	$30 included call value is for standard local, national, 13/1300 & any Australian mobile calls only
	Includes $50 worth of standard local, national, 13/1300calls and calls to Australian mobiles
Free 20 minute Calls to Optus mobiles within Australia between 8pm and midnight

	Home Phone Service
	Includes line rental
	Includes line rental
	Includes line rental
	Includes line rental

	Home Phone Service Charges for excluded calls:

	Local calls
	$0.00
	$0.00
	$0.30
	$0.30

	1300/13 calls
	$0.50
	$0.30
	$0.30
	$0.30

	Connection fee per call (timed calls)
	$0.45
	$0.45
	$0.45
	$0.45

	Community calls (per minute), excluding connection fee
	$0.00
	$0.00
	$0.07
	$0.07

	National Calls (per minute), excluding connection fee
	$0.00
	$0.00
	$0.80
	$0.80

	Calls to Optus mobiles (per minute), excluding connection fee
	$0.50
	$0.30
	$0.80
	$0.80

	Calls to non-Optus mobiles (per minute), excluding connection fee
	$0.50
	$0.30
	$0.80
	$0.80

	International calls (per minute), excluding connection fee
	World Saver Rates
	World Saver Rates
	World Saver Rates
	World Saver Rates

	New Home Phone Number Fee (if a new home phone number is required)
	$55
	$55
	$55
	$55


(a) Availability:
(i) The $14.95 Home Phone Plan is available from 14th of February until 2011 until 8 October 2012.
(ii) The Simple $50 & Simple $65 plans are available from 14th of February 2012 until 8 October 2012.
(b) Eligibility:
(i) $14.95 Home Phone Plan and the Simple $50 and Simple $65 pricing plans are only available to you if:
(A) you are a residential consumer customer;
(B) you preselect to Optus Long Distance;
(C) you select the Optus Local Direct Service
(ii) If you do not select or continue to select or preselect both the Optus Long Distance Service and the Optus Local Direct Service with us as required at (B) and (C) above, we may place you on an alternative pricing plan.
(c) Charges:
(i) You must pay a monthly access fee per access line as set out in the table above. We usually bill you plan charges monthly in advance.
(ii) You will be charged a local call rate as set out in the table above, depending on which Telephony on NBN pricing plan you select.
(iii) Calls for your Long Distance Service (Long Distance Service is defined in "Long Distance Service Call Types" document) are charged:
(A) for the period on and from 14th of February 2012, in per 60 second intervals for standard national calls and calls to Australian digital mobiles, and per minute intervals for international calls plus a call connection fee of 45¢ per call for all plans.
(iv) You will be charged a mobile call rate as set out in the table above, depending on which Telephony on NBN pricing plan you select.
(v) International calls (including calls to national fixed or digital mobile services that then divert/switch or re-route overseas) will be charged at the relevant rate as set out in Appendix T.
(d) Minimum term:
(i) A minimum term of 24 months applies to each of the $14.95 Telephony, Simple $50 and Simple $65on NBN pricing plans.
(e) Cancellation fees:
If you have selected the 24 months minimum term and:
(i) you cancel the service before the end of the minimum term, or
(ii) your Long Distance service does not remain preselected to us for the length of the minimum term,
subject to your rights under clause 2A of the consumer terms, you will be required to pay a $199 pro rata cancellation fee per access line.
(f) Included calls:
(i) Simple $50 & $65 plans: include all standard local & national calls and 20 minute mobile calls to Australian mobiles for $2.00.
(ii) $14.95 Telephony on NBN Plan $30 included call value is for standard local, national, 13/1300 calls and standard calls to Australian mobiles only.
(iii) If the cost of your calls in any month exceeds the included call value in any month, you will be charged the monthly access fee, plus the cost of any additional calls at the relevant rate for that type of call.
(g) Enhanced calling features:
(i) You may select from a choice of enhanced calling features (including Call Waiting, Caller ID, Call Divert, Three Way Call, Call Return and VoiceMail, unless specified otherwise). Please note that Call Waiting and Call Divert will be activated upon request
7.4. Optus Fusion on NBN Pricing Plans - available to new and existing customers who connect to the service prior to 9 October 2012
Appendix I – Part M sets out the terms of the Optus Fusion on NBN Offers.
	
	$79 Optus Fusion on NBN 120GB Plan
	$99 Optus Fusion on NBN 500GB Plan
	$109 Optus Fusion on NBN 500GB Plan
	$129 Optus Fusion on NBN 1000GB Plan

	Monthly Charges
	
	
	
	

	Monthly access fee (Minimum monthly charge)
	$79
	$99
	$109
	$129

	Speed pack fee
	The monthly fee for the Social speed pack is included in monthly access fee. See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.
	The monthly fee for the Social speed pack is included in monthly access fee. See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.
	The monthly fee for the Social speed pack is included in monthly access fee. See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.
	The monthly fee for the Social speed pack is included in monthly access fee. See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.

	Broadband
	
	
	
	

	Data usage allowance (combined uploads and downloads)
1GB = 1000 Megabytes
	120GB of data, after which service will be speed limited to 256kbps until the end of your billing month.
	500GB of data, after which service will be speed limited to 256kbps until the end of your billing month.
	500GB of data, after which service will be speed limited to 256kbps until the end of your billing month.
	1000GB of data, after which service will be speed limited to 256kbps until the end of your billing month.

	All other broadband charges
	As set out in Optus Broadband on NBN Service Standard Pricing Table.
	As set out in Optus Broadband on NBN Service Standard Pricing Table.
	As set out in Optus Broadband on NBN Service Standard Pricing Table.
	As set out in Optus Broadband on NBN Service Standard Pricing Table.

	Home Phone
	
	
	
	

	New Home Phone Number Fee (if a new home phone number is required)
	$55
	$55
	$55
	$55

	Home Phone Service Charges for excluded calls:
	
	
	
	

	International calls (per min), excluding connection fee
	World Saver Rates#
	World Saver Rates#
	World Saver Rates#
	World Saver Rates#

	Connection fee per call
	$0.45 (includes international calls)
	$0.45 (includes international calls)
	$0.45 (includes international calls)
	$0.45 (includes international calls)

	Home Phone Service Charges for included unlimited calls ^
	
	
	
	

	Calls to Optus mobiles (per min) – anytime
	$0.37
	$0.37
	$0.37
	$0.37

	Calls to non-Optus mobiles (per min) – anytime
	$0.37
	$0.37
	$0.37
	$0.37

	National long distance calls (per min)
	$0.24
	$0.24
	$0.24
	$0.24

	Connection fee per Long Distance call
	$0.45 (includes national calls, calls to Optus and non-Optus digital mobiles)
	$0.45 (includes national calls, calls to Optus and non-Optus digital mobiles)
	$0.45 (includes national calls, calls to Optus and non-Optus digital mobiles)
	$0.45 (includes national calls, calls to Optus and non-Optus digital mobiles)

	VoiceMail Retrieval Calls
	$0.20
	$0.20
	$0.20
	$0.20

	Included Value Per Month
	
	
	
	

	Home Phone Service
	Includes line rental, free monthly Optus Voicemail, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Optus Australian mobiles.
	Includes line rental, free monthly Optus Voicemail, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Optus Australian mobiles.
	Includes line rental, free monthly Optus Voicemail, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Australian mobiles.
	Includes line rental, free monthly Optus Voicemail, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Australian mobiles.


^ These default charges apply if Optus reasonably considers your use of the service is in breach of the Fair Go Policy (Appendix S) for the cost of any additional calls at the relevant rate for that type of call.
* Home Phone Service Included Value: Unlimited call offer applies to standard local and national calls within Australia only and is not to be used for commercial purposes. The Fair Go Policy (Appendix S) applies. Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable. Normal call charges apply to calls and services that are not part of the included value.
8. Specials
We may offer specials that apply to the service and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
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