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1. About this Standard Pricing Table

(a) This standard pricing table, together with:

(i) Your application;

(ii) the consumer terms or SMB terms;

(iii) the service description; and

(iv) the appendices,

forms your agreement.

(b) You may obtain a copy of the latest version of the above documents on our website: www.optus.com.au/standardagreements or from us on request.
(c) Where you may be charged a fee, then this fee is set out in this standard pricing table. Please check this standard pricing table carefully to see what fees apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of the service description or in the consumer terms or SMB terms.

2. Up Front Costs

2.2 What is the price of the equipment which you can purchase from us?

(a) You may need to obtain a powerline adaptor to connect the Optus owned equipment and additional equipment to your television.

(b) You may purchase a powerline adaptor from us:

(i) A twin pack at any time for $40.00 including GST; or
(ii) A single at any time for $25.00 including GST
(c) You may purchase a spare remote control from us at any time for $14.95 including GST. 

(d) You can upgrade to the Mighty 3rd Generation of the Set Top Box (STB) for a fee of $99.00. You are required to return the STB in your possession. If you do not return the Optus owned equipment within 30 days of receiving the new set-top-box, we will charge you a fee of $200.00 if you are upgrading from a 2nd Generation STB, or $150.00 if upgrading from a Mini STB
3. Delivery Charges

3.3 How much will we charge you to deliver the Optus owned equipment to your premises?

(a) We may charge you a one-off delivery charge of $15.50 to deliver the Optus owned equipment to your address.

(b) We may waive this delivery charge from time to time for purchases completed online or if part of an Optus offer.

4. Service Charges

4.4 When do you start paying for the service?

(a) The service is a post paid service (you pay for the service after receiving a bill from us).

(b) Your account will be debited for the first month's total charges:

(i) when you activate the service; or

(ii) on the 21st day after the date of delivery,

whichever comes first.

(c) Your monthly access fee will continue to be debited monthly in advance and any fees payable for service usage will be debited monthly in arrears.

4.5 (a) What are the charges for the subscription?

Current Pricing

	Monthly Plan (Fixed Broadband)
	Monthly Access Fee per Set Top Box

	 Fetch Mighty subscription 
	$15.00

	Fetch Mini subscription 
	$10.00

	Monthly Plan (Post-Paid Mobile)
	Monthly Access Fee

	 Fetch Mighty subscription
	$15.00

	 Fetch Mini subscription
	$10.00

	Fetch Mobi App + Ultimate Pack subscription

 
	$20.00

	Monthly Plan (Fetch Standalone service) 

Available from 4th June 2018
	Monthly Access Fee

	Fetch Mini Standalone service
	$20.00

	Fetch Mighty Standalone service
	$30.00



Historical Pricing (no longer available to new customers)

	Monthly Plan (Fixed Broadband)
	Monthly Access Fee per Set Top Box

	Connect Package 
	$15.00

	Connect + Entertainment Package 
	$13.00

	Monthly Plan (Post-Paid Mobile)
	Monthly Access Fee

	Connect Package
	$15.00

	 Connect + Entertainment Package
	$20.00

	Connect Mini

 
	$5.00


(a) When linked to an Optus Account, the Subscription is month to month, you can cancel the service at any time. 
(b) Fetch Standalone service is 12 months, if you cancel the service within the contract period you will incur a maximum cancellation fee of $144. 
(c) Customers connecting to an eligible Optus Broadband or Optus Postpaid Mobile plan may be eligible for a discount.
(d) A maximum of 3 Set Top Boxes per customer applies.
4.6 What are the charges for the additional services?

If you have at least one Fetch Mighty or Fetch Mini subscription then you may select from the following additional services:

(a) Channel Packs

(i) You can subscribe to, and cancel, a Channel Pack/s through the STB using the User Interface and online.

(ii) Channel Packs are a subscription service for which you must pay a Monthly Access Fee.

(iii) We will advise you of the Monthly Access Fee for a Channel Pack at the time that you order that Channel Pack.
(iv) Customers connecting to an eligible Optus Broadband or Optus Postpaid Mobile plan may be eligible for a discount.
(v) The Monthly Access Fee for each Channel Pack is set out in the table below.

	Channel Pack
	Included services 
	Monthly Access Fee

	TVB Cantonese & Korean
	A selection of Cantonese & Korean channels
	$15.00

	Chinese (The Great Wall) 
	A selection of Chinese Mandarin channels 
	$9.95 

	Kids
	A selection of Kids entertainment channels
	$6.00

	Variety
	A selection of drama, music and comedy channels
	$6.00

	Vibe
	A selection of music, lifestyle, comedy t & sport channels
	$6.00

	Knowledge 
	A selection of news, factual and education channels
	$6.00

	Ultimate Pack


	Includes the Kids, Variety, Vibe and Knowledge Channel Packs
	$20.00

	Hindi 
	A selection of Hindi channels
	$15.00

	Korean 
	A selection of Korean channels 
	$14.95

	beIN Sports 1
	A sports channel
	$14.95

	Pinoy
	A selection of channels from the Philippines
	$19.95

	Italian
	A selection of Italian channels
	$15.00

	Ceebies
	A kids Channel
	$2.00

	Horse and Country
	A horse Channel
	$7.95

	Optus Sport
	A selection of sports channels
	$15.00

	Entertainment Pack

(no longer available to new customers)
	A selection of Sports, Kids, News, Factual Entertainment, Music, Comedy and Lifestyle channels
	$15.00


(b) Pay per view

(i) You can order and view pay per view through the STB using the User Interface.

(ii) We will advise you of the pay per view charges at the time that you order a pay per view.

(c) Movie and TV Store programmes

(i) You can order and view a Fetch Movie Store and TV Store movie, TV series or TV episode through the STB using the User Interface.

(ii) We will advise you of the Fetch Movie Store and TV Store charges at the time that you order a movie, TV series or TV episode.

(d) Interactive services

(i) You may be able to access certain interactive services that we may offer to you from time to time.

(ii) We will advise you of the charges for an interactive service at the time that you order that interactive service. You must pay the charge that applies to the interactive service that you order.

5. Other Charges

5.7 What will it cost if you fail to activate the service?

(a) If you do not activate the service within 45 days of the delivery we reserve the right to:

(i) request the return of the Optus owned equipment, and we may charge you a fee of $250.00 per Mighty STB, or $150.00 per Mini STB if these are not returned to us.
5.8 What will it cost if you move premises?

(a) If you move premises, the service is available at your new address, and you wish to reconnect to the service, we will not charge you a cancellation fee, but you will start a new minimum term.

(b) If you move premises before the minimum term expires and you do not wish to continue receiving the service, or the service is not available at your new address, we will cancel the service and may charge you the cancellation fee set out in clause 1.1 of this standard pricing table.

5.9 What will it cost if you damage the Optus owned equipment?

If you damage the Optus owned equipment, we may charge you a replacement fee of $150 for the Mini, $200.00 for a 2nd generation STB and $250 for a 3rd Generation STB if you do not return the damaged STB..

5.10 What will it cost if you do not return the Optus owned equipment?

If you do not return the Optus owned equipment within 30 days from the date of cancellation, we will charge you a fee of $150 for the Mini, $200.00 for a 2nd Generation STB and $250 for a 3rd Generation STB.

5.11 Replacement equipment

(a) If, outside any warranty period, you request us to replace the remote control that we supply to you, we will charge you $14.95.

(b) If you require a replacement D-Link or Netgear powerline adaptor, we will charge you $40.00 for a twin pack or $25.00 for a single.

(c) We will tell you how much any shipping and handling fees are likely to be before you incur them.

5.12 Late or unpaid fees and charges

(a) If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee in accordance with the terms of your linked Optus account.

(b) Before we charge you a late fee, we will remind you on your bill (and/or otherwise) that you have not paid all amounts you owe us by the date that payment was due.

5.13 Paper invoice fee

If we have advised you that electronic billing is available to you, and you choose to continue to receive a paper bill posted to you, we will charge you a paper invoice fee of $2.20.

5.14 Payment processing fee

If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 0.427% (including GST) of the amount of your bill that you pay. This payment processing fee will be shown on your next bill. Exemptions may apply.
If you have a Fetch Standalone service and do not pay your bills by direct debit, a $2.20 per month account processing fee will apply. This does not apply to non-direct debit payments made by credit card, debit cards, charge cards and prepaid cards.  

5.15 Payment dishonour charges

(a) We may charge you a dishonour fee of $22 if your payment is dishonoured by your nominated financial institution or credit provider.

(b) This fee is in addition to any fees that your financial institution or credit provider may charge you.

5.16 Mercantile agent recovery fee

If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.

5.17 Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet or via POSTbillpay® you will be charged an account processing fee of $1.75.
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