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OPTUS MOBILESAT® INMARSAT SERVICE
SERVICE DESCRIPTION
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1. About this Service Description
(a) This is the service description for the Optus MobileSat® Service.
(b) The agreement is made up of:
(i) your application;
(ii) consumer terms or SME terms (as applicable to you),
(iii) this service description
(iv) the standard pricing table and
(v) the appendices.
(c) You may obtain a copy of the latest version of the consumer terms or SME terms, service description, standard pricing table and appendices from us or on our website: www.optus.com.au/standardagreements.
(d) Where you may be charged a fee or charge, then this fee or charge is set out in the standard pricing table. Please check the standard pricing table carefully to see what fees and charges apply to your use of the service.
(e) The meaning of the words printed like this is set out at the end of this service description or in the consumer terms or SME terms (as applicable to you).
2. The Service
2.1. What is the service?
The service allows you to:
(a) make calls from and receive calls to your MobileSat® terminal, and
(b) send content from and receive content to your MobileSat® terminal, including SMS, data and fax calls
on our network for your own personal, household or domestic use only.
2.2. Who supplies the service?
Optus Satellite Pty Limited (ABN 33 091 790 313) supplies this service to you.
2.3. Coverage
(a) The service coverage area is the Australian and New Zealand land masses, and up to 200km out to sea. If you are within this area, unless there are adverse local conditions such as tall buildings or trees in the way, you should have direct 'line of sight' to the Inmarsat-4 F1 satellite (which is the satellite used in providing the service).
(b) In areas that the service is available, it is technically impracticable for us to guarantee that:
(i) the service is available in each place within an area where there is coverage,
(ii) 'drop-outs' will not occur during a call, and
(iii) there will be no congestion on our network.
(c) Due to technical reasons, we are not able to guarantee that calls to '13' prefix numbers will be diverted to the nearest location for that '13' prefix number.
(d) While the coverage area extends to 200km off the Australian and New Zealand land mass, we are not able to guarantee that the service will work in a marine environment, particularly in rough seas.
2.4. Use of the service
(a) In addition to any other obligations you may have under the agreement (including your obligations under the consumer terms or SME terms (as applicable to you)), you must not:
(i) make or receive calls or send or receive content on our network other than for your own personal, business, household or domestic use or consumption, as described in clause 2.1 above,
(ii) wholesale any service (including transit, refile or aggregate domestic or international traffic) on our network, or
(iii) use the service in connection with a device that switches or reroutes calls to or from our network or the network of any supplier,
without obtaining our written consent first. We may give or withhold our consent, or make our consent subject to conditions, in our discretion.
(b) If you breach paragraph (a) above, we may, in addition to and without limiting our other rights under the agreement, immediately suspend or cancel the service by giving you notice.
3. Service Charges
3.1. What does the cost of the service depend on?
The cost of the service depends on:
(a) the pricing plan you select,
(b) your use of the service (including, for example, length of call, time and day of call (which may not be the local time where the call is made), destination of call and call type), and
(c) any changes you make to your pricing plan and if you accept the terms of a special.
3.2. Can you change your pricing plan?
(a) You may change pricing plan:
(i) if your current pricing plan allows you to change, and
(ii) if you meet the eligibility criteria of the pricing plan to which you want to change (for example, if you are changing from a pricing plan with lower charges to a pricing plan where there are higher charges that you meet the credit requirements of the pricing plan with higher charges).
(b) If you change your pricing plan before the end of the committed term, you may be required to pay a percentage of the sum of the remaining payments for your committed term.
4. Phone Numbers
4.1. How do you obtain a phone number?
We will issue you one phone number for each of:
(a) voice calls and SMS, and
(b) fax calls.
4.2. How are phone numbers allocated?
All phone numbers are selected, issued and used by us in accordance with ACMA's Numbering Plan and Telecommunications Numbering Plan Number Declarations (numbering regulations).
4.3. Can we change the phone number we have issued to you?
(a) We may be required to recover or recover and replace a phone number we have issued to you in order for us to comply with the numbering regulations.
(b) We will give you as much notice as is reasonably practicable if we have to do this.
4.4. Can you change the phone number we have issued to you?
(a) You may request a new phone number. If we agree to issue you a new phone number, you may have to pay a charge.
(b) If you need a new phone number because you have received calls of a harassing nature and you reported the matter to the relevant law enforcement agency, we will supply you with a new phone number free of charge on the first two occasions. You will have to pay a charge for any further phone number changes.
4.5. Who owns the phone number?
(a) You do not own the phone number and your right to use the phone number starts when we issue the phone number to you.
(b) Your right to use the phone number ends if you no longer obtain the service.
(c) If you stop obtaining the service, we may re-allocate your phone number to another customer in accordance with the numbering regulations.
4.6. Our liability to you in respect of phone numbers
We are not liable to you for any expense or loss incurred by you due to:
(a) any recovery or recovery and replacement of your phone number under clause 4.3 above, or
(b) you ceasing to have the right to use your phone number under clause 4.5(b) above.
5. Your MobileSat® Terminal
5.1. Provision of the MobileSat® terminal
(a) You may obtain a MobileSat® terminal from us for use with the service under a mobile equipment payment plan or you may choose to use a terminal you have or have obtained from a third party.
(b) It is not necessary to use a MobileSat® terminal with the service. You may use any standard Inmarsat BGAN terminal.
(c) If you obtain a terminal from a third party or do not use a MobileSat® terminal, you may be required to pay a fee for activation of the service.
5.2. Providing proof of ownership of your MobileSat® terminal
(a) To protect consumers from illegal trade in MobileSat® terminals, if we have a reasonable belief that your MobileSat® terminal is stolen, we may ask you to provide proof of ownership of your MobileSat® terminal.
(b) If we ask you to provide proof, you must provide us with that proof within ten (10) business days.
5.3. Your responsibilities in relation to your MobileSat® terminal
(a) Unless you obtain the MobileSat® terminal from us for use with the service, we make no warranty under the agreement:
(i) that the MobileSat® terminal is suitable for use in connection with the service, or
(ii) about the quality of the MobileSat® terminal.
(b) Unless you obtain the MobileSat® terminal from us for use with the service, you are responsible for making sure that:
(i) all regulatory approvals for your MobileSat® terminal have been obtained, and
(ii) your MobileSat® terminal complies with all relevant technical regulations and specifications at all times.
(c) You are responsible for the maintenance of your MobileSat® terminal.
5.4. What can we do if your MobileSat® phone is faulty or interferes with the service?
(a) If your MobileSat® phone appears to be faulty or interferes with the service, we are entitled to:
(i) require you to provide your MobileSat® phone for us to inspect,
(ii) require you to cease using that MobileSat® phone until the problem has been corrected, and/or
(iii) suspend or cancel your service.
(b) If we suspend or cancel your service in accordance with 5.4(a)(iii) above, we will endeavour to contact you prior to suspending or cancelling your service.
6. Lost or Stolen Terminal
6.1. What should you do if your MobileSat® terminal is lost or stolen?
If your MobileSat® terminal is lost or stolen, you may contact us to request your MobileSat® terminal be de-activated, so incoming and outgoing calls are temporarily barred.
6.2. What charges will you incur when your MobileSat® phone is de-activated?
(a) If the agreement is a non fixed-length agreement, you will not be charged an access fee.
(b) If the agreement is a fixed-length agreement, you will continue to be charged your access fee.
6.3. Reactivating your MobileSat® terminal
If you find your MobileSat® terminal or it is returned to you, you will need to call us to request your MobileSat® service is re-activated.
6.4. In what other circumstances could we block your MobileSat® terminal or service?
(a) If you obtain a MobileSat® phone that we reasonably believe is lost or stolen, we may de-activate your MobileSat® terminal and/or service without your consent, even if you are not aware it is stolen.
(b) If you obtain the service from us under false pretences, we may de-activate your MobileSat® terminal and/or service without your consent.
(c) In the event that we know you have made an insurance claim when your terminal is lost or stolen, if your MobileSat® terminal is not de-activated we may de-activate it.
7. Access Restrictions
7.1. Barring of calls made from the MobileSat® phone
At your request we can bar all calls made from the MobileSat® service. This will include calls to emergency service number 000.
7.2. What calls are automatically barred?
Calls and SMS to 1900 and premium SMS services are automatically barred.
8. Temporary Suspension of the Service by You
8.1. Can you temporarily suspend the service?
We may temporarily suspend the service at your request.
8.2. Will you have to pay access fees whilst the service is temporarily suspended?
You will have to pay access fees whilst the service is temporarily suspended.
9. Supplier and Third Party Services
You acknowledge that:
(a) the service relies on the services of suppliers for its operation, who are not controlled by us, and
(b) we do not exercise any control over, authorise or make any warranty regarding:
(i) your right or ability to use, access or transmit any content using the service,
(ii) the accuracy or completeness of any content which you may use, access or transmit using the service,
(iii) the consequences of you using, accessing or transmitting any content using the service, including without limitation any virus or other harmful software, and
(iv) any charges which a third party may impose on you in connection with your use of their services accessed via the service.
10. What do Terms in the Agreement Mean?
access line means a line or link and the ancillary facilities over which a telephony service is delivered, connecting the premises where the telephony service is delivered to a local exchange of a carrier or carriage service provider.
chargeable calling time means that part of each call's duration for which you are charged. The chargeable calling time commences when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility which connects you, or the other exchange or network facility at which call duration is measured.
equipment term means the period of time you have to pay us the equipment charges for any MobileSat® terminal you purchase from us under the mobile equipment payment plan.
flagfall means a connection charge or an initial charge per call.
Inmarsat network means the satellites and ground infrastructure owned and operated by Inmarsat or its subsidiaries.
issue means to provide you with a phone number for use with the service. We issue a phone number to you at the time we agree to provide the service to you in association with the phone number.
mobile equipment payment plan means the Mobile Equipment Payment Plan described in Appendix D.
national call means a call made to an access line (that is, calls not made to a mobile phone) anywhere in Australia.
our network means our MobileSat® network, our GSM network our fixed networks and the Inmarsat network, which are the networks used to supply the service to you. 
unsuccessful call means a call which is not successfully connected to a called number (including a number to which a called number diverts), including where:
the called number is engaged, disconnected or out of order,
the called number cannot be accessed using the service, or
there are network or other service failures that have caused temporary interruptions to the service.
For the avoidance of doubt, unsuccessful calls do not include, without limitation, SMS and MMS.
	CONTACT DETAILS
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