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1. About this Document
(a) This document contains a description of each of the types of calls you can make using the service.
(b) This document does not contain any pricing information in relation to the call types. Please check the standard pricing table carefully to see what fees apply to each call type.
(c) The meaning of the words printed like this is explained at the end of this document, in the standard pricing table, in the service description or in the consumer or SME terms (as applicable to you).
2. National Long Distance Call
A call from an access line within Australia to an access line elsewhere in Australia that is not a local call or a community call.
3. International Long Distance Call
A call from an access line within Australia to a called number outside Australia (including mobile phones that are connected to an international mobile network or calls to national fixed or GSM mobile services that then divert, switch or re-route overseas).
4. Calls to Mobile Phones
A call from an access line within Australia to an Australian digital mobile phone number.
5. Calls to Mobilesat® or Optus Thuraya Phones
A call from an access line within Australia to a MobileSat® or Optus Thuraya phone.
6. Local Calls Made Using an Override Code
A local call from an access line within Australia made using our override code or a local call that is randomly passed to us from another carrier or carriage service provider.
7. Inmarsat Calls
A call from an access line within Australia to an Inmarsat service, being Inmarsat-A, Inmarsat-B, Inmarsat-M, Inmarsat Aero and Inmarsat Mini-M mobile satellite terminals located within the beam coverage of the Inmarsat Pacific Ocean Region, Indian Ocean Region, Atlantic Ocean Region and Atlantic Ocean-West Region satellites.
8. Iridium, Globalstar, or Geoverse Calls
A call from an access line within Australia to an Iridium, GlobalStar or GeoVerse service either within Australia or overseas.
9. Emergency Services Calls
(a) A call from an access line within Australia to a designated emergency services number (for example, 000) for the purposes of contacting the police, ambulance or fire services.
(b) Emergency services dialled with the '1456' prefix will be routed to Telstra.
10. Calls to Operator Assistance
A call from an access line within Australia made to operator assistance:
(a) if an access line is preselected to us, by dialling:
(i) '1234' for general assistance,
(ii) '1800 780 087' for national reverse charge,
(iii) '1222' for other call charge inquiries,
(iv)  '1225' for international directory assistance, or
(v)  '1221' for international service difficulties, or
(b) if an access line is preselected to another carrier or carriage service provider, by dialling '1456' before one of the numbers set out in paragraph (a) above.
Operator assistance is available 24 hours a day, seven days a week. 
11. Reverse Charge Calls
International long distance calls (see clause 2 above), national long distance calls (see clause 3 above) and local calls can also be made by reversing the charges in which case the called party, rather than the calling party, will be charged by us for the call. In this case, an operator will need to connect the call for the calling party once a person who answers at the called number agrees to accept the call and pay the applicable charges. Reverse charge calls from outside Australia to a called number located in Australia may be connected by us through our network.
12. Optus Faxline
(a) Optus Faxline provides an automatically connected international telephone service for facsimile and data applications. Optus Faxline offers a transmission environment for facsimile and data transmissions with specialised network monitoring and customer service to ensure high quality control.
(b) Optus Faxline is accessed by dialling the special access code '0019' before dialing the number. (For example, to access an international number a customer preselected to us dials: '0019'+ the country code + area code + the local number.) The '0019' code can be pre-programmed into most facsimile machines and PABX's.
13. What Do Words in this Attachment Mean?
local call means a call where:
(a) the calling party and the called party are both located in the same charging zone,
(b) the standard charging zone in which the calling party is located is adjacent to the standard charging zone in which the called party is located, or
(c) the charging zone in which the calling party is located has designated local call access to the charging zone in which the called party is located.  
A list of charging zones, and their adjacent charging zones can be found in Appendix A.
A list of charging zones that have designated local call access even though they are not adjacent standard charging zones can be found in Appendix B.
community call means a call where the charging zone in which the calling party is located is not adjacent to the charging zone in which the called party is located, but the two charging zones are designated by us to be areas that have a community interest. The community call charging zones are set out in Appendix L.
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