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2. About this Pricing Document
(a) You may obtain a copy of the latest version of these documents on our website: www.optus.com.au/standardagreements or from us on request.
(b) Where you may be charged a fee, then this fee is set out in this standard pricing table. Please check this standard pricing table carefully to see what fees apply to your use of the service.
(c) The meaning of the words printed like this is set out at the end of the relevant service description or in the consumer terms.
(d) This document applies to customers on the following pricing plans. Existing customers should check their latest bill to determine their current plan/s.
	$10 Phone Plan

	$22 Phone Plan

	$45 Phone Plan

	$60 Phone Plan

	$30 Classic Phone Plan

	30GB Broadband Plan 

	200GB Broadband Plan (Now UL)

	Unlimited Broadband Plan

	$70 Broadband & Phone Bundle (Now UL)

	$90 Broadband & Phone Bundle (Now UL)

	$115 Broadband & Phone Bundle

	$75 Entertainment Bundle (Now UL)

	$90 Entertainment Bundle

	$115 Entertainment Bundle

	$115 Big Home Bundle

	$60 Classic Phone & Broadband Bundle


3. Pricing Plans
3.2 Broadband Plans
(a) Access Method:
(i) The below Broadband Plans are applicable to the following access methods:
(A) Optus broadband on NBN internet service;(B) Optus cable internet service; and the(C) Optus DSL direct internet service.(b) Charges:
(i) Your monthly access fee is charged one month in advance.
(c) All base Cable & NBN broadband plans include standard speed, with premium speed options available as per section 4.2
3.2.2 24 Month Contract
	
	30GB Broadband Plan
	200GB Broadband Plan (Now UL)
	Unlimited Broadband Plan

	Monthly access fee (Minimum monthly charge)
	$55
	$80
	$100

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	30GB
	Unlimited
	Unlimited

	Up-front Fees
	$70 connection fee and $20 modem delivery fee applies

	Minimum Term
	24 Months
	24 Months
	24 Months

	Minimum total cost over a 24 month minimum term (when paying by direct debit)
	$1,410
	$2,010
	$2,490

	Speed Limit if allowance Exceeded 
	256Kbps
	256Kbps
	Not Applicable


3.2.3 Month to Month
	
	30GB Broadband Plan
	200GB Broadband Plan (Now UL)
	Unlimited Broadband Plan

	Monthly access fee (Minimum monthly charge)
	$65
	$90
	$110

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	30GB
	Unlimited
	Unlimited

	Up-front Fees
	$70 connection fee and $20 modem delivery fee applies

	Speed Limit if allowance Exceeded 
	256Kbps
	256Kbps
	Not Applicable


3.3 Phone Plans
(a) Eligibility:
(i) The plans are only available to you if: 
(D) you preselect to Optus Long Distance;(E) you select the Optus Local Direct Service; and(F) in relation to the $10 Phone Plan, you also connect and remain connected to an Optus Broadband Plan on the terms in Appendix I Part A.(ii) If you do not preselect or continue to preselect both the Optus Long Distance Service and the Optus Local Direct Service, we may change your remaining service to the closest alternative current pricing plan.
(b) Charges:
(i) Your monthly access fee is charged one month in advance.
	
	$10 Phone Plan
(Must be taken with a broadband plan)
	$22 Phone Plan
	$45 Phone Plan
	$60 Phone Plan
	$30 Classic Phone Plan
(Not Available to SMB customers)

	Monthly access fee (Minimum monthly charge)
	$10
	$22
	$45
	$60
	$30

	Minimum Total Cost – 6 Month Contract
	$60
	$132
	$270
	$360
	$180

	Minimum Total Cost – 24 Month Contract
	$240
	$528
	$1080
	$1440
	$720

	Included Value
	N/A
	N/A
	Includes Standard Local and National calls to fixed lines and calls to Optus Mobiles
	Includes Standard Local and National calls to fixed lines and calls to Australian Mobiles.
	Includes Standard Local calls.

	Standard Local Calls
	30c
	30c
	$0
	$0
	$0

	13/1300 Calls
	35c

	National Calls
	20c per minute capped at $2 for the first hour
	20c per minute capped at $2 for the first hour
	$0
	$0
	30c per minute

	Optus Mobile Calls
	20c per minute capped at $2 for the first hour
	20c per minute capped at $2 for the first hour
	$0
	$0
	30c per minute capped at $2 for the first hour

	Other Mobile Calls
	20c per minute capped at $2 for the first hour
	20c per minute capped at $2 for the first hour
	20c per minute capped at $2 for the first hour
	20c per minute capped at $2 for the first hour
	30c per minute capped at $2 for the first hour

	International Calls
	World Saver Rates
	World Saver Rates
	World Saver Rates
	World Saver Rates
	Standard Rates

	Call Connection Fee (on timed calls)
	45c

	Network Availability
	Not available stand alone on NBN
	Available on all networks


3.4 Broadband & Phone Bundle Plans
(a) Access Method:
(i) The below Broadband Plans are applicable to the following access methods unless otherwise specified:
(G) Optus broadband on NBN internet service;(H) Optus cable internet service; and the(I) Optus DSL direct internet service.(b) Eligibility:
(i) The plans are only available to you if:
(J) you preselect to Optus Long Distance Service;(K) you select the Optus Local Direct Service; and(ii) If you do not preselect or continue to preselect both the Optus Long Distance Service and the Optus Local Direct Service, we may change your remaining service to the closest alternative current pricing plan.
(iii) Some plans are only available on some networks. Check the plan tables below for more details.
(c) Charges:
(i) Your monthly access fee is charged one month in advance.
3.4.2 24 Month & 6 Month Contracts
	
	$70 Broadband and Phone Bundle Plan (Now UL)
	$90 Broadband and Phone Bundle Plan
(Now UL)
	$115 Broadband and Phone Bundle Plan
	$75 Entertainment Broadband and Phone Bundle Plan
(Now UL)

Not available on NBN Fixed Wireless
	$90 Entertainment Broadband and Phone Bundle Plan
Not available on NBN Fixed Wireless
	$90
Unlimited Bundle
Only available on the cable network
	$115 Entertainment Broadband and Phone Bundle Plan
Not available on NBN Fixed Wireless
	$115 Big Home Bundle
Not available on NBN Fixed Wireless
	Classic $60 Phone and Broadband Bundle Plan

Not available to SMB customers

	Monthly access fee (Minimum monthly charge)
	$70
	$90
	$115
	$75
	$90
	$90
	$115
	$115
	$60

	Minimum Term
	24 Months
	24 Months
	24 Months
	24 Months
	24 Months
	24 Months
	24 Months
	24 Months
	24 Months or 6 Months

	Minimum total cost over a minimum term (when paying by direct debit)
	24 month - $1,680
(No Connection or Delivery Fees)
	24 month - $2,160
(No Connection or Delivery Fees)
	24 month - $2,760
(No Connection or Delivery Fees)
	24 month - $1,800

(No Connection or Delivery Fees)
	24 month - $2,160

(No Connection or Delivery Fees)
	24 Months – 2160

(No Connection or Delivery Fees)
	24 month - $2,760
(No Connection or Delivery Fees)
	24 month - $2,160 (No Connection or Delivery Fees)
	24 Month - $1,530 (including $70 connection and $20 delivery fee)
6 Month - $530 (including $150 connection and $20 delivery fee)

	Data usage allowance (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited Data
	Unlimited Data
	Unlimited Data
	Unlimited Data
	200GB of data, after which the service will be speed limited to 256kbps until the end of your billing month
	Unlimited Data
	Unlimited Data
	Unlimited Data
	10GB of data, after which the service will be speed limited to 256kbps until the end of your billing month

	Included Value Per Month
	Includes line rental & Optus Voicemail and unlimited standard local
	Includes line rental, Optus Voicemail, unlimited standard local, national and 13/1300 calls to fixed lines.
	Includes line rental, Optus Voicemail, unlimited standard local and national calls to fixed lines, unlimited standard calls to Australian mobiles within Australia, and unlimited calls to 13 and 1300 numbers, and unlimited calls to landlines 25 World Saver destinations.
	Includes line rental & Optus Voicemail
	Includes line rental & Optus Voicemail
	Includes line rental, Optus Voicemail, unlimited standard local and national calls to fixed lines, unlimited standard calls to Australian mobiles within Australia, and unlimited calls to 13 and 1300 numbers, and unlimited calls to landlines in 25 World Saver destinations.
Also includes Fetch TV with the Entertainment Pack.
	Includes line rental, Optus Voicemail, unlimited standard local, national and 13/1300 calls to fixed lines.
	Includes line rental, Optus Voicemail, unlimited standard local, national to fixed lines and 13/1300 calls
	Includes Standard Local & National calls.

	Standard Local Calls
	UNLIMITED
	UNLIMITED
	UNLIMITED
	30¢ per call
	30¢ per call
	UNLIMITED
	UNLIMITED
	UNLIMITED
	UNLIMITED

	Community Calls
	30¢ per call
	UNLIMITED
	UNLIMITED
	30¢ per call
	30¢ per call
	UNLIMITED
	UNLIMITED
	UNLIMITED
	UNLIMITED

	Standard National Calls
	20¢ per minute + 45¢ call connection fee
$2 cap for calls up to 1 hour, after this time standard rates apply
	UNLIMITED
	UNLIMITED
	20¢ per minute + 45¢ call connection fee
$2 cap for calls up to 1 hour, after this time
standard rates apply
	20¢ per minute + 45¢ call connection fee
$2 cap for calls up to 1 hour, after this time
standard rates apply
	UNLIMITED
	UNLIMITED
	UNLIMITED
	UNLIMITED

	Calls to Optus mobiles 
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour
	UNLIMITED
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour
	UNLIMITED
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour
	50c per minute plus 45c flagfall
($2 maximum for first 20 mins, then
standard rates apply)

	Calls to non-Optus Australian mobiles
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour
	UNLIMITED
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour
	UNLIMITED
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour
	50c per minute plus 45c flagfall
($2 maximum for first 20 mins, then
standard rates apply)

	International calls 
	World Saver Rates
	World Saver Rates
	World Saver Ultimate Rates
	World Saver Rates
	World Saver Rates
	World Saver Ultimate Rates.
	World Saver Rates
	World Saver Rates
	Standard Rates

	13/1300 calls 
	35c per call
	UNLIMITED
	UNLIMITED
	35c per call
	35c per call
	UNLIMITED
	UNLIMITED
	UNLIMITED
	35c per call

	Monthly Optus Voicemail Subscription
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED

	VoiceMail Retrieval Calls
	INCLUDED
	INCLUDED
	INCLUDED
	30¢ per call
	30¢ per call
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED

	Optus TV with Fetch Connect Pack
	
	
	
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	

	Optus TV with Fetch
Entertainment Pack (25 extra channels)
	
	
	
	$15 per month
	$15 per month
	INCLUDED
	INCLUDED
	$15 per month
	

	Samsung GALAXY S Tab 8.4"
	
	
	
	
	
	
	
	INCLUDED
	

	1TB Set Top Box
	
	
	
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED
	


3.4.3 Month to Month
	
	$80 Broadband and Phone Bundle Plan
 (Now UL)
	$100 Broadband and Phone Bundle Plan
 (Now UL)
	$125 Broadband and Phone Bundle Plan
	$85 Entertainment Broadband and Phone Bundle Plan
Not available on NBN Fixed Wireless
 (Now UL)
	$100
Unlimited Bundle
Only available on the cable network
	$100 Entertainment Broadband and Phone Bundle Plan
Not available on NBN Fixed Wireless
	$125 Entertainment Broadband and Phone Bundle Plan
Not available on NBN Fixed Wireless

	Monthly access fee (Minimum monthly charge)
	$80
	$100
	$125
	$85
	$100
	$110
	$125

	Data usage allowance (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited Data
	Unlimited Data
	Unlimited Data
	Unlimited Data
	Unlimited Data
	200GB of data, after which the service will be speed limited to 256kbps until the end of your billing month
	Unlimited Data

	Included Value Per Month
	Includes line rental & Optus Voicemail and unlimited standard local
	Includes line rental, Optus Voicemail, unlimited standard local, national and 13/1300 calls to fixed lines.
	Includes line rental, Optus Voicemail, unlimited standard local and national calls to fixed lines, unlimited standard calls to Australian mobiles within Australia, and unlimited calls to 13 and 1300 numbers, and unlimited calls to landlines 25 World Saver destinations.
	Includes line rental & Optus Voicemail
	Includes line rental, Optus Voicemail, unlimited standard local and national calls to fixed lines, unlimited standard calls to Australian mobiles within Australia, and unlimited calls to 13 and 1300 numbers, and unlimited calls to landlines in 25 World Saver destinations.
Also includes Fetch TV with the Entertainment Pack.
	Includes line rental & Optus Voicemail
	Includes line rental, Optus Voicemail, unlimited standard local, national and 13/1300 calls to fixed lines.

	Standard Local Calls
	UNLIMITED
	UNLIMITED
	UNLIMITED
	30¢ per call
	UNLIMITED
	30¢ per call
	UNLIMITED

	Community Calls
	30¢ per call
	UNLIMITED
	UNLIMITED
	30¢ per call
	UNLIMITED
	30¢ per call
	UNLIMITED

	Calls to Optus mobiles 
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour
	Included – see above
	20c per minute + 45c flagfall capped at $2 for the first hour
	UNLIMITED
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour

	Calls to non-Optus Australian mobiles
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour
	Included – see above
	20c per minute + 45c flagfall capped at $2 for the first hour
	UNLIMITED
	20c per minute + 45c flagfall capped at $2 for the first hour
	20c per minute + 45c flagfall capped at $2 for the first hour

	International calls 
	World Saver Rates
	World Saver Rates
	World Saver Ultimate Rates
	World Saver Rates
	World Saver Ultimate Rates
	World Saver Rates
	World Saver Rates

	13/1300 calls 
	35c
	UNLIMITED
	UNLIMITED
	35c per call
	UNLIMITED
	35c
	UNLIMITED

	Monthly Optus Voicemail Subscription
	Included – see above
	Included – see above
	Included – see above
	Included – see above
	INCLUDED
	Included – see above
	Included – see above

	VoiceMail Retrieval Calls
	Included – see above
	Included – see above
	Included – see above
	30c per call
	UNLIMITED
	30c per call
	Included – see above

	Optus TV with Fetch Connect Pack
	
	
	
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED

	Optus TV with Fetch
Entertainment Pack (25 extra channels)
	
	
	
	$15 per month
	INCLUDED
	$15 per month
	INCLUDED

	1TB Set Top Box
	
	
	
	INCLUDED
	INCLUDED
	INCLUDED
	INCLUDED


Please also refer to:
Optus TV with Fetch Service Description


 HYPERLINK "http://www.optus.com.au/content/dam/optus/documents/about-us/legal/MeTVPricing.doc" 

Optus TV with Fetch Pricing
3.5 
Transfer to Month to Month at the End of your 24 month Contact
At the end of you initial agreement period you may be moved to the Month to Month version of your selected plan. We'll contact you before we change your plan, to provide the option to recontract and remain on your current plan.
4. Calculating Call Charges
4.6 Unsuccessful calls
We will not charge you for calls that are not successfully connected to a called number (including a number to which a called number diverts), including where:
(a) the called number is engaged, disconnected or out of order,
(b) the called number cannot be accessed using the service, or
(c) there are network or other service failures that have caused temporary interruptions to the service.
4.7 Calculating the cost of a timed call
(a) If you make a timed call and that call type is not included in the included value of the plan, we will charge you:
(i) A call connection charge as set out in the Pricing Table in section 2.2 for your relevant pricing plan; and
(ii) An amount calculated by multiplying the per minute rate set out in the Pricing Table in section 2.2 for your relevant plan by the duration of the call in minutes rounded up to the nearest minute. For example, if a timed call lasts for 3 minutes and 48 seconds you will be charged for a 4 minute call.
(b) The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility
4.8 Calculating the time calls are made
To calculate the time your call is made, we will use the time of the charging zone in which your service number is located, which may not be the same as the local time at the place from which you are calling. 
5. Phone & Broadband Value Added Services
5.9 Double Data Month
If you use 85% of your monthly data allowance, we will offer you the option to top up your data allowance equal to its original value for use that month. Any data not used at the end of the month will be forfeited. You will be offered 2 free Double Your Data top ups each calendar year. Additional top ups will be charged at $20. The $20 charge will be applied to your account and billed during the next available billing period.
5.10 Premium Speed Packs
Premium Speed Packs are available if your access method is through the Optus Cable or NBN network. Prices for premium speed packs set out below. 
The speeds indicated in this section are maximum theoretical speeds only. This doesn't mean that you will experience the maximum speeds at all times, in fact you will typically experience slower speeds due to a number of factors including demand on the Network and local conditions such as internet traffic, your line condition, your hardware and software, the data source or destination and your location that prevent or interfere with reception and speed. 
NBN Fibre Speed Packs
Speed: This is not the speed you will experience as many factors affect speed such as internet traffic, your line condition, your hardware and software, the data source or destination and your location. 
	Speed Pack 
	Maximum Speed Limited To;
	Monthly Charge

	$5 Premium Speed Pack
	25 Mbps download & 5 Mbps upload
	$5 (no additional monthly charge applies to Unlimited Data Plans from 19 October 2014)

	$10 Premium Speed Pack
	50 Mbps download & 20 Mbps upload
	$10

	$20 Premium Speed Pack
	100 Mbps download & 40 Mbps upload
	$20


NBN Fibre to the Basement or Node Speed Packs
	Speed Pack 
	Maximum Theoretical Speed Limited To:
	Monthly Charge

	$5 Premium Speed Pack
	Up to 25 Mbps download & up to 5 Mbps upload
	$5 (no additional monthly charge applies to Unlimited Data Plans from 19 October 2014)

	$10 Premium Speed Pack
	Up to 50 Mbps download & up to 20 Mbps upload
	$10

	$20 Premium Speed Pack
	Up to 100 Mbps download & up to 40 Mbps upload
	$20


NBN Fixed Wireless Speed Pack
	Speed Pack 
	Maximum Speed Limited To;
	Monthly Charge

	$5 Premium Speed Pack
	25 Mbps download & 5 Mbps upload
	$5 (no additional monthly charge applies to Unlimited Data Plans from 19 October 2014)


Cable Packs
	Speed Pack 
	Monthly Charge

	$10 Premium Speed Pack
	$10

	$20 Premium Speed Pack
	$20


5.11 World Saver Ultimate bolt on
If you have activated the World Saver Ultimate bolt on you are eligible for World Saver Ultimate rates for International calls in the World Saver Rates pricing table. The World Saver bolt on is $15 per month. 
5.12 Unlimited 13/1300 Calls bolt on
If you have activated the Unlimited 13/1300 calls bolt on you are eligible for unlimited 13/1300 calls for $5 per month. 
5.13 Unlimited Local/National Calls bolt on
If you have activated the Unlimited Local/National Calls bolt on your plan will include unlimited standard calls to local and national fixed lines for $10 per month. 
5.14 Unlimited Mobile Calls bolt on
If you have activated the Unlimited Australian Calls bolt on your plan will include unlimited standard calls to Australian mobiles for $10 per month. 
5.15 Enhanced phone features
(a) You must pay us the charges for the enhanced calling features described in the Telephony Services Enhanced Calling Features attachment to the Telephony Services Description on a regular recurring basis (usually monthly in advance) during the period in which the enhanced calling feature is used. 
(b) Enhanced calling feature charges are payable in addition to the call charges we bill you for individual calls made in connection with the relevant enhanced calling feature. 
(c) We may, in our discretion, waive enhanced calling feature charges.
(d) The table below sets out the charges applicable to the enhanced calling features described in the Telephony Services Enhanced Calling Features attachment to the Telephony Services Description:
	Enhanced Calling Feature
	Charge

	Call Waiting 
	Nil

	Call Waiting Display
	Nil

	Call Divert Access 
	Nil

	Three Way Access 
	Nil

	VoiceMail Access
	$3.00 per month for residential customers
Nil for SMB customers. 
You will be charged for a Local Call when accessing your Voicemail service from your home phone. 

	Voicemail Call Return
	You will be charged Optus' standard charge for the type of call made using VoiceMail Call Return, e.g. the charge for a local call, national call, call to mobile etc.

	Wake-Up Reminder Call
	You will be charged Optus' standard charge for the type of call made using Wake Up/Reminder, e.g. the charge for a local call, national call, call to mobile etc.

	Call Return
	You will be charged Optus' standard charge for the type of call made using Call Return. 

	Caller ID
	$3.00 per month for residential customers
Nil for SMB customers

	Selective Calls
	$3.00 per month


5.16 Handset charges
(a) From 4 February 2018 you will not be able to purchase a handset from us and will be required to have your own phone handset to connect to the service.
(b) If you purchased the Cordless Handset from us prior to 4 February 2018 we will charge you the following charges for the Cordless Handset:
	Cordless Handset
	Amount

	If you purchase the Uniden DECT 1015 cordless handset from us
	One off fee of $29.95

	If you purchase the Uniden DECT 3035+1 cordless handset from us
	One off fee of $99.95
Or
24 monthly instalments of $4.50 per month (instalment payment option available to selected customers connecting on selected packages).


5.17 Teletypewriter handsets (TTY machines)
(a) TTY machines are specially designed telephone handsets which help you to communicate with others, if you are deaf or have a speech or hearing impairment. TTY handsets allow you to either communicate via speech or by sending text messages by typing. 
(b) You may rent a TTY machine from us to use to access the service if you have a legitimate hearing or speech impairment. Only one TTY machine is available per residence. TTY machines are not available for purchase. 
(c) We provide technical installation for TTY machines as part of our service. 
(d) We will charge you a monthly rental charge as set out in the table below for the period that you rent the TTY machine from us. There is no upfront rental establishment fee. 
(e) If you change your telephone service provider, you must contact us to arrange for the return of the TTY machine. 
(f) If you use a TTY handset and you need to contact us, you should call the following specialised contact numbers: 
(i) For customer service queries and TTY relay service: 1800 500 002 
(ii) For bill payments and bill queries: 1800 123 124
	TTY machine
	Rental charge

	Superprint 4425 does not feature a handpiece for voice calls; however you will have a print out of each call.
	$2.75 per month

	Uniphone 1150 features handset, which allows you to make both voice and data calls.
	$2.75 per month


6. Account Fees
6.18 What are account fees?
For each bill you receive you may be charged the account fees listed below in 5.2 to 5.9. If you receive multiple bills for different services you may have account fees applied to each bill. 
6.19 Paper invoice fee
If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20. For further information, please see: www.optus.com.au/myaccount. 
If you are charged a paper invoice fee, we will not charge you the monthly account processing fee (non-direct debit fee) that may otherwise apply. If you ask us for an additional copy of one of your bills we may charge you $5.50 per copy. 
6.20 Australia Post Free

If you pay your account at an Australia Post outlet, you will be charged an account processing fee of $2.86 (incl. GST).

6.21 Account processing fee
If you do not pay your bills by direct debit, a $2.20 per month account processing fee will apply. This does not apply to non-direct debit payments made by credit, debit, charge or prepaid cards.
6.22 Non direct debit credit card process fee
Bill payments made with a debit or charge card will incur a payment processing fee of 0.336% (incl. GST) of the total payment. To avoid card payment fees, use Direct Debit. 
6.23 Suspension fees 
If we suspend the service because you have not paid all outstanding amounts, we may charge you a fee of $35.
6.24 Late or non-payment fees and charges
(a) If you do not pay all outstanding amounts by the date the payment is due, we may charge you a late fee of: 
	Unpaid Amount
	Late Fee

	$100 or more
	$15 (no GST payable)


(b) Before we charge you a late fee, we will remind you on your bill (and or otherwise) that you have not paid all amounts you owe us by the date that payment was due.
(c) If you still do not pay enough to reduce the balance of your ongoing charges below $100 (including any new usage charges) by the due date of payment of your next bill, we will (i) charge you a late fee, and (ii) suspend the service in accordance with our rights under clause 12.1 (a) (v) of the consumer terms.
(d) If we still do not receive payment from you by the due date of payment of your next bill, we will, without further reminder, charge you the late fee again.
6.25 Change of account holder fee
If we agree to let you change the name on your account by assigning your rights under this agreement we will charge you a $39.00 fee for processing this change. 
6.26 Payment dishonour charges
(a) We may charge you a dishonour fee of $22 if your payment is dishonoured by your nominated financial institution or credit provider.
(b) This fee is in addition to any fees that your financial institution or credit provider may charge you.
6.27 Mercantile agent recovery fee
If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.
6.28 Recontracting fees
Your minimum total cost may vary if you are an existing customer who is recontracting on a 12 or 24 month contract term as connection and delivery fees may not apply.
7. Other Phone Related Fees
7.29 Itemised local calls and bill copy requests
(a) Usually calls charged at an untimed rate will not be itemised on your bill. However, if requested, Local calls can be itemised on your bill at no charge.
(b) If you ask us for a copy of one of your bills we may charge you $5.50 per copy
7.30 Change of number fee
We will charge you $33 if you ask us to change your existing Optus telephone number. 
7.31 Network Facilities Removal Charge
We will not charge you to deactivate the service however we may charge you a $150 Network Facilities Removal Charge if you ask us to remove the Optus infrastructure between the network point of presence and your premises. 
7.32 Service Call Fees – Fault Repairs – Local Direct Service
(a) We may charge you a $150.00 service call fee (Service Call Fee), if you call us out to your premises to repair a fault and we find that the fault: 
(i) was caused by you, your equipment (such as your computer, phone or network), or your cabling; and
(ii) the equipment that caused the fault is not covered by Optus' express warranty or consumer guarantees as set out under the Australian Consumer Law.
(b) We may charge you the Service Call Fee in addition to the cost of replacing any required equipment. 
7.33 Service Call Fees – Fault Repairs – Cable and NBN network
(a) If you call us out to your premises to repair a fault we may charge you a $99.00 service call fee. 
(b) We will charge you the service call fee in addition to the cost of replacing any equipment required (where the warranty period does not cover the equipment) or when reasonable care has not been taken or equipment is damaged, lost or stolen.
(c) We may charge you $259.00 if you request installation of a central splitter on an NBN Fibre to the Basement or Node service.
7.34 Cancellation fee
If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we will charge you a cancellation fee of up to $200.00 pro-rated for the remaining length of the minimum term, plus any unpaid equipment charges as specified in clause 7.7, if applicable. 
8. Other Internet Related Fees
8.35 Special request order charges
After connection, if you ask us to make alterations to your installation the following charges will apply. Applicable price will be confirmed by technician onsite before work begins.
	Request Type
	Fee

	Basic Requests
Such as lengthening the cable to the cable modem.
	$99.00

	Complex Requests
Such as moving your outlet.
	$165.00

	Non-standard Requests
Includes non-standard instillations.
	Price quoted by technician onsite.


8.36 Internet relocation fees
No Charges Apply for Standard relocations 
non-standard connection means a connection in circumstance that include, for example, the following:
(a) the length of the external cabling between the relevant network point of presence and the service delivery point is greater than 50 metres;
(b) the link between the network point of presence and the service delivery point requires the connection of Optus owned equipment in addition to cable;
(c) you request that the cable between the network point of presence and the service delivery point be placed underground;
(d) there is no under floor or roof access to your premises;
(e) the length of the external cabling between the relevant network point of presence and the service delivery point is less than 50 metres, but an aerial connection is not technically possible; or
(f) it will require in excess of four (4) man hours to complete the connection of one outlet at your premises, or in excess of seven (7) man hours to complete the connection of multiple outlets and/or network wall sockets at your premises.
8.37 Service Call Fees – Fault Repairs – Cable and NBN Internet
(a) If you call us out to your premises to repair a fault we may charge you a $99.00 service call fee. 
(b) We will charge you the service call fee in addition to the cost of replacing any equipment required (where the warranty period does not cover the equipment) or when reasonable care has not been taken or equipment is damaged, lost or stolen.
(c) We may charge you $259.00 if you request installation of a central splitter on an NBN Fibre to the Basement or Node service.
8.38 Service Call Fees – Fault Repairs – Optus DSL Direct Network
(a) We may charge you a $150.00 service call fee (Service Call Fee), if you call us out to your premises to repair a fault and we find that the fault: 
(i) was caused by you, your equipment (such as your computer, phone or network), or your cabling; and
(ii) the equipment that caused the fault is not covered by Optus' express warranty or consumer guarantees as set out under the Australian Consumer Law.
(b) We may charge you the Service Call Fee in addition to the cost of replacing any required equipment. 
8.39 Replacement equipment
A $60 Device Fee applies for replacement modems outside of a warranty period. You may also be charged a delivery fee of $20.
8.40 Cancellation fee
If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we will charge you a cancellation fee of up to $300.00 pro-rated for the remaining length of the minimum term, plus any unpaid equipment charges as specified in clause 7.7, if applicable. 
8.41 Equipment charges
(a) $115 Big Home Bundle 
(i) The $19.00 per month tablet repayment fee is waived for the duration of your 24 month plan. If you move to a different plan before the end of the minimum term, the $19 monthly tablet credits will cease. If you cancel your plan before the end of the minimum term, you will need to pay any unpaid contributions of $19 per month towards the full cost of your device including those Optus was going to waive.
(ii) You will own the tablet from when you receive it. You are responsible for the maintenance and repair of the tablet subject to any warranty offered by us or the manufacturer. You may not return the tablet to us if you cancel the service (unless otherwise required by law).
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