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Ex GST Inc GST Ex GST Inc GST Ex GST Ex GST Ex GST Inc GST Ex GST Inc GST Ex GST Ex GST

$/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min

Afghanistan  

2.5000 2.7500 2.5000 2.7500 2.5000 2.5000 El Salvador   1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Albania  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700 Equatorial Guinea   1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

Algeria  

1.0000 1.1000 1.0000 1.1000 1.0000 1.0000 Eritrea   1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

American Samoa  

0.7400 0.8140 0.7400 0.8140 0.7400 0.7400 Estonia   0.8500 0.9350 1.1700 1.2870 0.8500 1.1700

Andorra  

0.5000 0.5500 0.8200 0.9020 0.5000 0.8200 Ethiopia   1.6000 1.7600 1.9200 2.1120 1.6000 1.9200

Angola  

1.4500 1.5950 1.7700 1.9470 1.4500 1.7700 Faeroe Islands   1.0300 1.1330 1.0300 1.1330 1.0300 1.0300

Anguilla  

1.2500 1.3750 2.4480 2.6928 1.2500 2.4480 Falkland Islands   3.6600 4.0260 3.6600 4.0260 3.6600 3.6600

Antarctica  

5.4240 5.9664 5.4240 5.9664 5.4240 5.4240 Fiji   0.8500 0.9350 1.1700 1.2870 0.8500 1.1700

Antigua & Barbuda  

1.1100 1.2210 1.1100 1.2210 1.1100 1.1100 Finland   0.5000 0.5500 0.8200 0.9020 0.5000 0.8200

Argentina  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700 France   0.3000 0.3300 0.6700 0.7370 0.3000 0.6700

Armenia  

1.2500 1.3750 1.5700 1.7270 1.2500 1.5700 French Polynesia   1.0000 1.1000 1.0000 1.1000 1.0000 1.0000

Aruba  

1.1100 1.2210 1.1100 1.2210 1.1100 1.1100 Fyr Macedonia   0.8500 0.9350 1.2700 1.3970 0.8500 1.2700

Ascension Island  

4.5480 5.0028 4.5480 5.0028 4.5480 4.5480 Gabonese Republic   1.4500 1.5950 1.7700 1.9470 1.4500 1.7700

Austria  

0.4000 0.4400 0.7200 0.7920 0.4000 0.7200 Gambia   1.4500 1.5950 1.4500 1.5950 1.4500 1.4500

Azerbaijan Republic  

1.1500 1.2650 1.4700 1.6170 1.1500 1.4700 Georgia   1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Bahamas  

0.7500 0.8250 0.7500 0.8250 0.7500 0.7500 Germany   0.2000 0.2200 0.6200 0.6820 0.2000 0.6200

Bahrain  

1.1500 1.2650 1.4700 1.6170 1.1500 1.4700 Ghana   1.2500 1.3750 1.5700 1.7270 1.2500 1.5700

Bangladesh  

1.0000 1.1000 1.3200 1.4520 1.0000 1.3200 Gibraltar   0.9500 1.0450 1.2700 1.3970 0.9500 1.2700

Barbados  

1.2000 1.3200 1.2000 1.3200 1.2000 1.2000 Greece   0.4000 0.4400 0.7200 0.7920 0.4000 0.7200

Belarus  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700 Greenland   1.3800 1.5180 1.3800 1.5180 1.3800 1.3800

Belgium  

0.4000 0.4400 0.7200 0.7920 0.4000 0.7200 Grenada   1.1400 1.2540 2.9200 3.2120 1.1400 2.9200

Belize  

1.1400 1.2540 1.1400 1.2540 1.1400 1.1400 Guadeloupe   0.9500 1.0450 1.2700 1.3970 0.9500 1.2700

Benin  

1.5000 1.6500 1.5000 1.6500 1.5000 1.5000 Guam   0.6100 0.6710 0.6100 0.6710 0.6100 0.6100

Bermuda  

0.8500 0.9350 0.8500 0.9350 0.8500 0.8500 Guantanamo Bay   1.3500 1.4850 2.0040 2.2044 1.3500 2.0040

Bhutan  

1.5000 1.6500 1.5000 1.6500 1.5000 1.5000 Guatemala   1.1400 1.2540 1.6700 1.8370 1.1400 1.6700

Bolivia  

1.2500 1.3750 1.5700 1.7270 1.2500 1.5700 Guiana French   1.2000 1.3200 1.2000 1.3200 1.2000 1.2000

Bosnia & 

Herzegovina  

0.7500 0.8250 1.0700 1.1770 0.7500 1.0700 Guinea Bissau   2.9000 3.1900 2.9000 3.1900 2.9000 2.9000

Botswana  

1.4500 1.5950 1.7700 1.9470 1.4500 1.7700 Guinea Republic   1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

Brazil  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700 Guyana   1.2200 1.3420 1.2200 1.3420 1.2200 1.2200

Brunei  

0.8500 0.9350 1.1700 1.2870 0.8500 1.1700 Haiti   1.4500 1.5950 1.7700 1.9470 1.4500 1.7700

Bulgaria  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700 Honduras   1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Burkina Faso  

1.4500 1.5950 1.4500 1.5950 1.4500 1.4500 Hong Kong   0.1000 0.1100 0.5200 0.5720 0.1000 0.5200

Burundi  

1.6000 1.7600 1.9200 2.1120 1.6000 1.9200 Hungary   0.5000 0.5500 0.8200 0.9020 0.5000 0.8200

Cambodia  

1.9000 2.0900 2.7200 2.9920 1.9000 2.7200 Iceland   0.7500 0.8250 1.0700 1.1770 0.7500 1.0700

Cameroon  

1.6000 1.7600 1.9200 2.1120 1.6000 1.9200 India   0.9000 0.9900 1.4200 1.5620 0.9000 1.4200

Canada  

0.1000 0.1100 0.1000 0.1100 0.1000 0.1000 Indonesia   0.6000 0.6600 1.0200 1.1220 0.6000 1.0200

Cape Verde  

1.4500 1.5950 1.4500 1.5950 1.4500 1.4500 Iran   1.4000 1.5400 1.8200 2.0020 1.4000 1.8200

Cayman Islands  

1.2000 1.3200 1.2000 1.3200 1.2000 1.2000 Iraq   1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

Central African 

Republic  

1.7000 1.8700 1.7000 1.8700 1.7000 1.7000 Ireland   0.1000 0.1100 0.4200 0.4620 0.1000 0.4200

Chad  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000 Israel   0.4000 0.4400 0.7200 0.7920 0.4000 0.7200

Chile  

0.7000 0.7700 1.0200 1.1220 0.7000 1.0200 Italy   0.3000 0.3300 0.6200 0.6820 0.3000 0.6200

China  

0.2000 0.2200 0.8200 0.9020 0.2000 0.8200 Ivory Coast   1.6000 1.7600 1.9200 2.1120 1.6000 1.9200

Colombia  

1.0000 1.1000 1.3200 1.4520 1.0000 1.3200 Jamaica   1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Comoros Island  

1.2200 1.3420 1.2200 1.3420 1.2200 1.2200 Japan   0.1000 0.1100 0.5200 0.5720 0.1000 0.5200

Congo  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000 Jordan   1.1000 1.2100 1.5200 1.6720 1.1000 1.5200

Cook Islands  

1.7000 1.8700 1.7000 1.8700 1.7000 1.7000 Kazakhstan   1.3500 1.4850 1.6700 1.8370 1.3500 1.6700

Costa Rica  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700 Kenya   1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Croatia  

0.5000 0.5500 0.8200 0.9020 0.5000 0.8200 Kiribati   2.7600 3.0360 2.7600 3.0360 2.7600 2.7600

Cuba  

1.9080 2.0988 2.2700 2.4970 1.9080 2.2700 Korea North   2.9500 3.2450 2.9500 3.2450 2.9500 2.9500

Cyprus  

0.7000 0.7700 1.0700 1.1770 0.7000 1.0700 Korea South   0.2000 0.2200 0.9200 1.0120 0.2000 0.9200

Czech Republic  

0.7000 0.7700 1.0200 1.1220 0.7000 1.0200 Kosovo   0.5000 0.5500 0.9800 1.0780 - -

Denmark  

0.4000 0.4400 0.7200 0.7920 0.4000 0.7200 Kuwait   1.1400 1.2540 1.6700 1.8370 1.1400 1.6700

Diego Garcia  

3.8000 4.1800 3.8000 4.1800 3.8000 3.8000 Kyrgyzstan   1.3500 1.4850 1.6700 1.8370 1.3500 1.6700

Djibouti  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000 Laos   1.3400 1.4740 1.8200 2.0020 1.3400 1.8200

Dominica Islands  

1.0000 1.1000 1.0000 1.1000 1.0000 1.0000 Latvia   1.5960 1.7556 4.5240 4.9764 1.5960 4.5240

Dominican Republic  

0.7500 0.8250 0.7500 0.8250 0.7500 0.7500 Lebanon   0.9500 1.0450 1.2700 1.3970 0.9500 1.2700

East Timor  

3.6000 3.9600 3.6000 3.9600 3.6000 3.6000 Lesotho   1.1100 1.2210 1.1100 1.2210 1.1100 1.1100

Ecuador  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200 Liberia   1.4500 1.5950 1.4500 1.5950 1.4500 1.4500

Egypt  

1.0000 1.1000 1.4700 1.6170 1.0000 1.4700 Libya   1.3500 1.4850 1.6700 1.8370 1.3500 1.6700
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STANDARD PRICING TABLE 
Optus Inbound Voice Service
This Standard Pricing Table forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Standard Pricing Table applies to all Inbound Voice Service Options
1. Call Charge Structure  

1.1 Calls are categorised (eg: as Local, National, Mobile Originating or Mobile Terminating) based on the location and service type of the calling party and the location and service type of the service number on which the call is terminated.

1.2 Call Charges are determined on the following basis:
(a) you will not be charged for Unsuccessful Calls;

(b) unless otherwise specified, timed calls are charged per second with the Chargeable Calling Time rounded up to the next second;

(c) timed call charges may also include an initial flagfall charge, with the flagfall amount charged immediately upon connection and with the total call charge being:

total call charge = flagfall + (timed rate per second x Chargeable Calling Time);

(d) fixed call charges are flagfall only charges, regardless of the duration of the call;

(e) call charges are rounded up to the next cent, and discounts (where applicable) are applied to the rounded call charges.

1.3 Charges shown in brackets are GST inclusive. 

1.4 Optus may, at its discretion, waive or reduce any of the charges for the Service.  Optus reserves the right to change or increase the charges for the Service at any time, on 30 days’ notice as a result of a change to regulated pricing arrangements or changes to interconnect costs that Optus incurs from other carriers.
2. Service Installation Charges

2.1 For Access 13, Access 1300, Free Access 1800 and SecureCall 1300/1345, services a once off charge of $150 ($165) per service number is payable for the provision of a new service.

2.2 For Global Free Access, a once off charge of $65 ($71.50) per service number is payable for the provision of a new service.

2.3 For Universal Free Access, once off charges are payable for the provision of a new service as follows:

(a) a Number Application Fee of $200 ($220) per service number; and

(b) a Service Installation Fee of  $65 ($71.50) per originating country.

3. Monthly Service Charges 

3.1 A monthly service charge is payable each service number. These charges will be billed to you monthly in advance.

3.2 For Access 13 services:

(a) a monthly service charge of $1500 ($1650) per service number is payable; plus
(b) a monthly Government Number Charge is payable per service number. The amount payable is based on the annual Government Number Charge for six digit telephone numbers as set by the ACMA each year.  As at 1 November, 2015 the monthly charge is $545.51 ($600.06).
3.3 For Access 13, Access 1300 and Free Access 1800 services a Number Reservation Fee of $50 ($55) per month is payable when a service number is to be reserved for future use. Number Reservation is conducted in accordance with the INMS Business Rules which allow Service Numbers to be reserved for up to 90 days with an extension of 30 days.  The fee is charged on a recurring monthly basis from the time the Service Number is reserved until the Service is activated, or the reservation is cancelled.

3.4 For Access 1300, Free Access 1800 and SecureCall 1300/1345 services a monthly service charge of $150 ($165) per service number is payable.

3.5 For SecureCall 1300/1345 services an Administration Fee of $5000 ($5500) per month is payable per customer, to cover the administration of the Securecall Customer Payment.

3.6 For Global Free Access and Universal Free Access services a monthly service charge of $50 ($55) per service number is payable.
4. Usage Charges  
4.1 Local Calls are charged at a timed rate of $0.002 ($0.0022) per second.

4.2 National Calls are charged at a timed rate of $0.002 ($0.0022) per second. Calls to Voicemail are charged at the National Call rate.
4.3 Mobile Originated Calls are charged at a timed rate of $0.002 ($0.0022) per second. 

4.4 Mobile Terminating Calls are charged at a timed rate of $0.0050000 ($0.0055000) per second.

4.5 Network IVR Calls are charged at a timed rate of $0.002 ($0.0022) per second
4.6 Customised RVA Calls are charged at a timed rate of $0.002 ($0.0022) per second
4.7 Calls that that originate or terminate on Inmarsat terminals and Thuraya, Iridium, GlobalStar and GeoVerse satellite telephones are charged as set out in Appendix T. 

4.8 Inbound International Diversion Calls are charged at a timed rate depending on the country called and are listed in the table below:
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Ex GST Inc GST Ex GST Inc GST Ex GST Ex GST Ex GST Inc GST Ex GST Inc GST Ex GST Ex GST

$/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min $/Min

Liechtenstein   1.5960 1.7556 1.5960 1.7556 1.5960 1.5960

San Marino  

2.1720 2.3892 2.1720 2.3892 2.1720 2.1720

Lithuania  

0.8500 0.9350 1.1700 1.2870 0.8500 1.1700

Sao Tome & Principe  

3.0000 3.3000 3.0000 3.3000 3.0000 3.0000

Luxembourg  

0.5000 0.5500 0.8200 0.9020 0.5000 0.8200

Saudi Arabia  

1.3500 1.4850 1.6700 1.8370 1.3500 1.6700

Macau  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Senegal  

1.6000 1.7600 1.9200 2.1120 1.6000 1.9200

Madagascar  

3.4800 3.8280 3.4800 3.8280 3.4800 3.4800

Serbia & Montenegro

0.3400 0.3740 0.6900 0.7590 0.3400 0.6900

Malawi  

1.2500 1.3750 1.2500 1.3750 1.2500 1.2500

Seychelles  

2.6500 2.9150 2.6500 2.9150 2.6500 2.6500

Malaysia  

0.2000 0.2200 0.6700 0.7370 0.2000 0.6700

Sierra Leone  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

Maldives  

1.8840 2.0724 1.8960 2.0856 1.8840 1.8960

Singapore  

0.0600 0.0660 0.5200 0.5720 0.0600 0.5200

Mali  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

Slovakia  

0.5000 0.5500 0.8200 0.9020 0.5000 0.8200

Malta  

0.7500 0.8250 1.0700 1.1770 0.7500 1.0700

Slovenia  

0.7500 0.8250 1.0700 1.1770 0.7500 1.0700

Mariana Islands  

1.0000 1.1000 1.0000 1.1000 1.0000 1.0000

Solomon Islands  

2.1840 2.4024 2.1840 2.4024 2.1840 2.1840

Marshall Islands  

1.4500 1.5950 1.4500 1.5950 1.4500 1.4500

Somalia  

1.8200 2.0020 1.8200 2.0020 1.8200 1.8200

Martinique  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

South Africa  

0.3000 0.3300 0.8200 0.9020 0.3000 0.8200

Mauritania  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

South Sudan  

0.9900 1.0890 0.9900 1.0890 0.9900 0.9900

Mauritius  

1.2000 1.3200 1.2000 1.3200 1.2000 1.2000

Spain  

0.4000 0.4400 0.7200 0.7920 0.4000 0.7200

Mayotte Island  

1.1400 1.2540 1.1400 1.2540 1.1400 1.1400

Sri Lanka  

0.9000 0.9900 1.2700 1.3970 0.9000 1.2700

Mexico  

0.8500 0.9350 1.1700 1.2870 0.8500 1.1700

St Helena  

2.8800 3.1680 2.8800 3.1680 2.8800 2.8800

Micronesia  

1.5000 1.6500 1.5000 1.6500 1.5000 1.5000

St Kitts & Nevis  

1.1500 1.2650 1.1500 1.2650 1.1500 1.1500

Monaco  

0.5000 0.5500 0.8200 0.9020 0.5000 0.8200

St Lucia  

2.1000 2.3100 2.1000 2.3100 2.1000 2.1000

Mongolia  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

St Pierre & Miquelon  

1.1500 1.2650 1.1500 1.2650 1.1500 1.1500

Montserrat  

1.3100 1.4410 1.3100 1.4410 1.3100 1.3100

St Vincent & Bequia  

1.7000 1.8700 1.7000 1.8700 1.7000 1.7000

Morocco  

1.5000 1.6500 1.8200 2.0020 1.5000 1.8200

Sudan  

1.1500 1.2650 1.1500 1.2650 1.1500 1.1500

Mozambique  

1.2500 1.3750 1.8600 2.0460 1.2500 1.8600

Surinam  

1.2500 1.3750 1.2500 1.3750 1.2500 1.2500

Myanmar  

1.5000 1.6500 1.9200 2.1120 1.5000 1.9200

Swaziland  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

N/ American Paid 

800  

0.1000 0.1100 0.3840 0.4224 0.1000 0.3840

Sweden  

0.4000 0.4400 0.7200 0.7920 0.4000 0.7200

Nakhodka  

2.5000 2.7500 2.5000 2.7500 2.5000 2.5000

Switzerland  

0.4000 0.4400 0.9720 1.0692 0.4000 0.9720

Namibia  

1.1400 1.2540 1.1700 1.2870 1.1400 1.1700

Syria  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

Nauru  

2.8200 3.1020 2.8200 3.1020 2.8200 2.8200

Taiwan  

0.2000 0.2200 0.9200 1.0120 0.2000 0.9200

Nepal  

1.8000 1.9800 2.4700 2.7170 1.8000 2.4700

Tajikistan  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Netherland Antilles  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700

Tanzania  

1.4500 1.5950 1.7700 1.9470 1.4500 1.7700

Netherlands  

0.3000 0.3300 0.6700 0.7370 0.3000 0.6700

Thailand  

0.3000 0.3300 0.9700 1.0670 0.3000 0.9700

New Caledonia  

0.9000 0.9900 0.9000 0.9900 0.9000 0.9000

Togolese Republic  

1.4500 1.5950 1.4500 1.5950 1.4500 1.4500

New Zealand  

0.0600 0.0660 0.5200 0.5720 0.0600 0.5200

Tokelau  

3.7440 4.1184 3.7440 4.1184 3.7440 3.7440

Nicaragua  

1.3500 1.4850 2.2700 2.4970 1.3500 2.2700

Tonga  

1.5360 1.6896 1.5000 1.6500 1.5360 1.5000

Niger  

1.5000 1.6500 1.8200 2.0020 1.5000 1.8200

Trinidad & Tobago  

1.0000 1.1000 1.0000 1.1000 1.0000 1.0000

Nigeria  

1.1100 1.2210 1.6700 1.8370 1.1100 1.6700

Tunisia  

1.6080 1.7688 1.6080 1.7688 1.6080 1.6080

Nis & Baltics  

1.0000 1.1000 1.0000 1.1000 1.0000 1.0000

Turkey  

0.6100 0.6710 1.0700 1.1770 0.6100 1.0700

Niue Island  

3.4320 3.7752 3.4320 3.7752 3.4320 3.4320

Turkmenistan  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Norfolk Island  

3.1680 3.4848 3.1680 3.4848 3.1680 3.1680

Turks & Caicos Islands  

1.3500 1.4850 1.3500 1.4850 1.3500 1.3500

Norway  

0.4000 0.4400 0.9600 1.0560 0.4000 0.9600

Tuvalu  

2.8680 3.1548 2.8680 3.1548 2.8680 2.8680

Oman  

1.0600 1.1660 1.5700 1.7270 1.0600 1.5700

Uganda  

1.3100 1.4410 1.3100 1.4410 1.3100 1.3100

Pakistan  

1.4500 1.5950 1.7700 1.9470 1.4500 1.7700

Ukraine  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700

Palau  

1.6000 1.7600 1.6000 1.7600 1.6000 1.6000

United Arab Emirates  

1.0000 1.1000 1.4700 1.6170 1.0000 1.4700

Palestinian 

Autonomous Areas  

0.9000 0.9900 0.9000 0.9900 0.9000 0.9000

United Kingdom  

0.0600 0.0660 0.5200 0.5720 0.0600 0.5200

Panama  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

United States Of 

America  

0.0600 0.0660 0.0600 0.0660 0.0600 0.0600

Papua New Guinea  

1.1880 1.3068 1.9440 2.1384 1.1880 1.9440

Uruguay  

1.1500 1.2650 1.4700 1.6170 1.1500 1.4700

Paraguay  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Uzbekistan  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Peru  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Vanuatu  

2.8320 3.1152 2.8320 3.1152 2.8320 2.8320

Philippines  

0.3000 0.3300 0.8200 0.9020 0.3000 0.8200

Vatican City  

0.5000 0.5500 0.5000 0.5500 0.5000 0.5000

Poland  

0.5000 0.5500 0.8200 0.9020 0.5000 0.8200

Venezuela  

0.7500 0.8250 1.0700 1.1770 0.7500 1.0700

Portugal  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700

Vietnam  

1.3500 1.4850 1.7200 1.8920 1.3500 1.7200

Puerto Rico  

0.6500 0.7150 0.6500 0.7150 0.6500 0.6500

Virgin Islands (Br)  

1.3100 1.4410 1.3100 1.4410 1.3100 1.3100

Qatar  

1.4500 1.5950 1.7700 1.9470 1.4500 1.7700

Virgin Islands (Us)  

0.6100 0.6710 0.6100 0.6710 0.6100 0.6100

Republic Of Moldova  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Wallis & Futuna  

2.0000 2.2000 2.0000 2.2000 2.0000 2.0000

Reunion  

1.3100 1.4410 1.3100 1.4410 1.3100 1.3100

Western Samoa  

1.5360 1.6896 1.6920 1.8612 1.5360 1.6920

Romania  

1.2000 1.3200 1.5200 1.6720 1.2000 1.5200

Yemen Arab  

1.5000 1.6500 1.8200 2.0020 1.5000 1.8200

Russian Federation  

0.9500 1.0450 1.2700 1.3970 0.9500 1.2700

Zaire  

1.5000 1.6500 1.8200 2.0020 1.5000 1.8200

Rwanda  

1.4500 1.5950 1.4500 1.5950 1.4500 1.4500

Zambia  

1.4500 1.5950 1.7700 1.9470 1.4500 1.7700

Sakhalin  

2.7000 2.9700 3.6240 3.9864 2.7000 3.6240

Zimbabwe  

0.7500 0.8250 1.0700 1.1770 0.7500 1.0700

Previous Current Current

Landline Termination Landline Termination Mobile Termination Mobile Termination

Previous


4.9 Universal Free Access calls and Global Free Access calls that terminate on Australian fixed line or mobile services are charged at a timed rate depending on the originating country as set out in the table below.  

[image: image3.emf]Ex GST Inc GST

$/Min $/Min

Bahrain 1.2900     1.4190    

Belgium 0.5400     0.5940    

Canada 0.2400     0.2640    

China 0.6400     0.7040    

Cyprus 0.8900     0.9790    

Denmark 0.5400     0.5940    

Fiji 0.9900     1.0890    

Finland 0.6400     0.7040    

France 0.4900     0.5390    

Germany 0.4400     0.4840    

Greece 0.5400     0.5940    

Hong Kong 0.3400     0.3740    

India 0.6300     0.6930    

Indonesia 0.8400     0.9240    

Ireland 0.2400     0.2640    

Israel 0.5400     0.5940    

Italy 0.4400     0.4840    

Japan 0.3400     0.3740    

Korea South 0.7400     0.8140    

Macau 1.3400     1.4740    

Malaysia 0.4900     0.5390    

Netherlands 0.4900     0.5390    

New Zealand 0.2400     0.2640    

Norway 0.5400     0.5940    

Papua New Guinea 0.8400     0.9240    

Philippines 0.6400     0.7040    

Singapore 0.3400     0.3740    

Solomon Islands 1.6000     1.7600    

South Africa 0.6400     0.7040    

Sweden 0.5400     0.5940    

Switzerland 0.5400     0.5940    

Taiwan 0.7400     0.8140    

Thailand 0.7900     0.8690    

United Kingdom 0.2400     0.2640    

United States Of America 0.2400     0.2640    

Vietnam 0.6700     0.7370    


4.10 Universal Free Access and Global Free Access calls that terminate on international service numbers are charged at a timed rate equal to the sum of the charge for the originating country as defined in section 4.9 and the charge for an International Inbound Diversion Call to the terminating country as defined in section 4.8.

5. Service Feature Charges 

5.1 A monthly feature charge is payable on optional features selected by you. These charges will be billed to you monthly in advance. Once off charges are also payable for the installation of some optional features.

5.2 Service Feature installation and recurring charges:

	Service Feature
	Installation Charge
	Monthly Feature Charge

	Voicemail
	$20 ($22) per voicemail box
	$20 ($22) per voicemail box

	Custom Recorded Voice Announcement
	$200 ($220) per announcement
	nil

	Call Limiter
	$50 ($55) per service number
	$50 ($55) per service number

	High Calling Service
	$5000 ($5500) per service number
	$200 ($220) per service number

	Emergency Diversion Plan
	nil
	$50 ($55) per plan

	Service Suspension*
	nil

	$50 ($55) per service number


Note * For Access 13 services The Government Number Charge (see section 11.2) will also apply during the period of suspension.
5.3 Voice Message Recording 

You may request Optus to record your voice messages for Custom Recorded Voice Announcements at a charge of $750($825) per hour.
5.4 Network IVR Feature Charges 

(a) A monthly feature charge is payable on services that use the Network IVR feature, billed to you monthly in advance. Once off charges are also payable for the installation of some optional features, and usage charges apply for calls that pass through the Network IVR feature.

(b) For Touch Tone Prompter services the following charges are payable:

(i) a once off service installation charge of $200 ($220) per prompter service 

(ii) a monthly feature charge of $150 ($165) per prompter service

(iii) a once off charge of $50 ($55) for changes to termination points, voice prompts or IVR structure

(c) Usage charges are payable for the Network IVR feature as either:

(iv) A per call charge of $0.40 ($0.33) per call

(v) A timed rate of $0.003 ($0.0033) per second, for the duration that the call is connected to the Network IVR platform

(vi) A monthly feature charge based on your forecast monthly volume of calls multiplied by $0.40 ($0.44).

(d) For Service Management Tools a service installation charge of $200 ($220) and a monthly feature charge of $110 ($110) per username are payable.

(e) You may request Optus to record your voice messages for Network IVR at a charge of $750 ($825) per hour.

6. Fee for Service Charges

6.1 Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (local time): $100.00 ($110.00) per person for the first half hour and $50.00 ($55.00) per person per half hour thereafter; and

(b) for work conducted at other times: $200.00 ($220.00) per person for the first half hour and $50.00 ($55.00) per person per half hour thereafter.

7. Invoice Copy Charge

7.1 You may request a copy of your bill from a previous billing period.  Optus may charge for the copy of the bill at the rate of $50.00 ($55.00) per copy.  

7.2 You have the option of receiving itemised call details electronically or on a hard-copy paper bill.  There is a $30.00 ($33.00) per month fee that applies to customers who require both bill formats. 

8. Quarantine Release Fee
8.1 An Early Quarantine Release Fee of $250 ($275) per service number is charged if, within the relevant quarantine period, you request Optus to reallocate a service number you had previously cancelled.
9. Definitions

Chargeable Calling Time means the period during which call charges apply.  The Chargeable Calling Time commences at the time a connection is established and stops when a call is terminated, unless there is an initial period specified for the call.  If there is an initial period for the call, then the initial period commences at the time a connection is established, and the Chargeable Call Time then commences after this initial period and stops when the call is terminated. 

Charging Zone means a charging zone listed in Appendix A or Appendix B.  Appendix A contains a list of Charging Zones and their adjacent Charging Zones.  Appendix B contains a list of Charging Zones that have designated local call access even though they are not adjacent standard Charging Zones.
Custom Recorded Voice Announcement means a terminating announcement played to Calling Parties providing them with information eg about the company or its services.
Customised RVA Call means a call made where the calling party reaches a Custom Recorded Voice Announcement where a message is played and the call is terminated. 
Inmarsat Calls means a call from an Access Line within Australia to an Inmarsat service.

Inbound International Diversion Call means a call where the terminating service number is outside Australia. 

Iridium, GlobalStar, GeoVerse or Thuraya Call means a call where the calling party or terminating service number is an Iridium, GlobalStar, GeoVerse or Thuraya satellite phone service either within Australia or overseas. 

Local Call means a call made where: 

(a) the calling party and the terminating service number are both fixed line services within Australia located in the same Charging Zone;

(b) the standard Charging Zone in which the calling party is located is adjacent to the standard Charging Zone in which the terminating service number is located; or

(c) the Charging Zone in which the calling party is located has designated local call access to the Charging Zone in which the terminating service number is located.

A list of Charging Zones and their adjacent Charging Zones are set out in Appendix A.  A list of Charging Zones that have designated local call access even though they are not adjacent standard Charging Zones are set out in Appendix B. 

Mobile Originating Call means a call made where the calling party is an Australian mobile phone number and the terminating service number is a fixed line service.
Mobile Terminating Call means a call made where the terminating service number is an Australian mobile phone number.
National Call means a call made where the calling party and the terminating service number are both fixed line services within Australia and where the call is not a Local Call. 

Network IVR Call means a call made where the caller is charged for the duration that the call is connected to the Network IVR platform.

Unsuccessful calls means calls which are not successfully connected to a called number, including a number to which a called number diverts.  A call will not be successfully connected if, without limitation:

(d) the called number is engaged, disconnected or out of order;

(e) the called number cannot be accessed using the Service; or

(f) there are network or other service failures that have caused temporary interruptions to the Service.  
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