	[image: ]



Optus Digital Mobile Service
Standard Pricing Table
Section 5 - Pricing Plans Only Available as a Special Offer to Small or Medium Enterprise Customers
Click on the section that you are interested in.
1.	About this Section	6
2.	Advance Business Plus & Business Plus Plans (33, 44, 55, 77, 99, 150, 250, 400)	6
3.	Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans	6
4.	Optus FleetExtra Plans	8
5.	Optus OneFleet Plans	11
6.	SMS MO ON-Net Plan	15
7.	Total Business Cap Plans	16
8.	'yes' Business & Advance 'yes' Business Plans (10, 35, 60, 75, 100, 150, 250)	16
9.	'yes' Business Data Plan	18
10.	'yes' Business 9 Plan	19
11.	'yes' Business $79 Cap Plans	20
12.	'yes' Business $179 Cap Plans	22
13.	Optus $49 Business Cap Plus PTT Plans	24
14.	'yes' Business Smart Plans (29, 39, 49, 59, 79, 99, 149, 249)	27
15.	'yes' Business Smart 6+ Plans (29, 39, 49, 59, 79, 99, 149, 249)	36
16.	'Yes' Business Smart 20+ Plans	45
17.	'yes' Business Plans for iPhone 3G (29, 39, 49, 59, 79, 99, 149, 249)	52
18.	Business Cap Plans for iPhone 3G (49, 59, 79, 89, 99, 149, 179, 199)	60
19.	'yes' Business Smart 50+ Plans	67
20.	'yes' Business Smart Cap Plans (49, 79, 99, 149, 199)	71
21.	'yes' Business Smart Cap Plans 6+ (49, 79, 99, 149, 199)	77
22.	'yes' Business Share Mobile Cap Plans (45, 65, 85)	83
23.	Business Internet Cap Plans (59)	88
24.	'yes' Business Cap Plans (Incorporating 'yes' Business $49 Cap Plan, 'yes' Business $59 Cap Plan, 'yes' Business $79 Cap Plan) (SMB Plans), Effective from 3 May 2009.	95
25.	'yes' Business Cap iPhone Plans (Incorporating 'yes' Business $49 Cap iPhone Plan, 'yes' Business $59 Cap iPhone Plan, 'yes' Business $79 Cap iPhone Plan) (SMB Plans), Effective from 26 June 2009.	105
26.	Business Select Plans	118
27.	Timeless Business Plans (Incorporating Timeless Business $99 + $14.99 Mobile Internet Plan, Smart Data or Blackberry Bolt On, Timeless Business $119 Plan and Timeless Business $129 Plan)	124
28.	Timeless Business Plans for iPhone 3G (Incorporating Timeless Business $99 Plan + $14.99 Mobile Internet Pack or Smart Data Bolt on for iPhone 3G, Timeless Business $119 Plan for iPhone 3G, Timeless Business $129 Plan For iPhone 3G)	135
29.	Bus Business Internet Plans (Incorporating Timeless Business Internet $99 Plan + $14.99 Mobile Internet Pack or 'yes' Business Data Bolt On, Timeless Business Internet $129 Plan)	145
30.	Business Timeless Max Plans (Incorporating $99 Business Timeless Max, $115 Business Timeless Max, $129 Business Timeless Max) Effective from 9 May 2010.	152
31.	Business Complete Max Plans (Incorporating $49 Business Complete Max, $59 Business Complete Max, $79 Business Complete Max and $10 Business Complete Max Business Mobile Broadband Plan) Effective from 4 July 2010.	162
32.	Business Complete Advantage Plans (Incorporating $49 Business Complete Advantage, $59 Business Complete Advantage, $79 Business Complete Advantage and $15 Business Advantage Business Mobile Broadband Plan) Effective from 30 July 2010.	176
33.	Business Timeless Advantage Plans (incorporating $89 Business Timeless Advantage, $99 Business Timeless Advantage, $129 Business Timeless Advantage & $10 Business Advantage Business Mobile Broadband Plan) effective from 30 july 2010 and $69 Business Timeless Advantage BYO Plan effective from 5 September 2010 and $99 Business Timeless Advantage (Premium H/Set) and $129 Business Timeless Advantage (Premium H/Set) effective from 12 December 2010.	192
34.	Business Complete Max iPhone BYO Plans (incorporating $49 Business Complete Max iPhone BYO, $59 Business Complete Max iPhone BYO, $79 Business Complete Max iPhone BYO and $10 Business Complete Max Bmb Plan) effective from 30 July 2010.	210
35.	Business Complete Ultimate plans (incorporating $49 business Complete Ultimate, $59 Business Complete Ultimate and $79 Business Complete Ultimate) effective from 16 October 2010 and $49 Business Complete Ulitmate (Premium h/set), $59 Business Complete Ultimate (premium h/set) and $79 Business Complete Ultimate (premium h/set0 effective from 12 December 2010.	224
36.	Business Complete BYO and Business Timeless BYO Plans (Incorporating $49 Business Complete BYO, $89 Business Timeless Byo and $99 Business Timeless BYO) effective from 31 October 2010.	240
37.	Business Complete Plans Incorporating $49 Business Complete, $59 Business Complete, $79 Business Complete and also $49 Business Complete (Premium H/Set), $59 Business Complete (Premium H/Set) and $79 Business Complete (Premium H/Set) effective from 1 June 2011.	253
38.	Business Timeless Plans (Incorporating $99 Business Timeless, $129 Business Timeless and $99 Business Timeless (Premium H/set) and $129 Business Timeless (Premium H/set) effective from 1 June 2011.	263
39.	Business Complete (Nov-11 Premium H/set) plans incorporating $49 Business Complete (Nov-11 - Premium H/set), $59 business complete (Nov-11 - Premium H/set) and $79 Business Complete (Nov-11 - Premium H/set) effective from 14 October 2011.	276
40.	Business Timeless (Nov-11 Premium H/set) plans incorporating $99 Business Timeless (Nov-11 Premium H/set) and $129 Business Timeless (Nov-11 Premium H/set) effective from 14 October 2011.	285
41.	$89 Business Timeless Plan (Incorporating $89 Business Timeless (FEB-12) and $89 Business Timeless (Feb-12 - Premium H/S) Plans) effective from 1 february 2012.	298
42.	$29 Business Complete Plan (Incorparating $29 Business Complete (Feb-12) Plan) effective from 1 February 2012.	307
43.	Business Complete Plans [Incorporating $30 Business Complete Plan (4g Sept 2012), $35 Business Complete Plan (4g Sept 2012), $50 Business Complete Plan (4g Sept 2012), $60 Business Complete Plan (4g Sept 2012), $80 Business Complete Plan (4g Sept 2012)], (Small Business Plans), effective from 4 September 2012.	316
44.	Business Timeless Plans (4G Sept 2012), Business Timeless (incorporating $89 Business Timeless plan, $99 Business Timeless plan and $129 Business Timeless Plan) (small business plans), effective from 04 September 2012.	325
45.	Business Complete Plans PREMIUM [incorporating $30 Business Complete Plan PREMIUM (4G Sept 2012), $35 Business Complete Plan PREMIUM (4G Sept 2012), $50 Business Complete Plan PREMIUM (4G Sept 2012), $60 Business Complete Plan PREMIUM (4G Sept 2012), $80 Business Complete Plan PREMIUM (4G Sept 2012)], (SMALL BUSINESS plans), effective from 4 September 2012.	334
46.	Business Timeless Plans PREM (4G Sept 2012), BUSINESS TIMELESS PREM (incorporating $89 Business Timeless plan PREM, $99 Business Timeless plan PREM AND $129 BUSINESS TIMELESS PLAN PREM (small business plans), effective from 04 September 2012.	344
47.	Business Complete Plans MRO [incorporating $30 Business Complete Plan MRO (4G Sept 2012), $35 Business Complete Plan MRO (4G Sept 2012), $50 Business Complete Plan MRO (4G Sept 2012), $60 Business Complete Plan MRO (4G Sept 2012), $80 Business Complete Plan MRO (4G Sept 2012)], (SMALL BUSINESS plans), effective from 4 September 2012.	353
48.	Business Timeless Plans MRO (4G Sept 2012), Business Timeless (incorporating $89 Business Timeless plan MRO, $99 Business Timeless plan MRO and $129 Business Timeless plan MRO) (Small Business plans), Effective from 04 September 2012.	363
49.	Business Complete Plans (Dec 2012), Effective 1 December 2012	372
50.	Business Timeless Plans (Dec 2012), Effective 9 December 2012	380
51.	Business BYO Plans (Dec 2012), Effective from 9 December 2012 to 1 June 2013	387
52.	Business Sim Plans (Mar 2013), Effective from 2 April 2013	394
53.	My Plan Business, available from 10 June 2014	400
54.	My Plan Business	404
55.	My Plan Business SIM	407
56.	My Plan Business	410
57.	My Plan Plus SIM Only	415
58.	My Plan Plus	419
59.	My Plan Business SIM	423
60.	My Plan Business SIM (Promotional)	427
61.	My Plan Business SIM	431
62.	My Plan Business (Promotional)	435
63.	My Plan Business Tech Fund (Promotional)	441
64.	My Plan Business Sim (Promotional)	447
65.	My Plan Business 12 Months SIM – (Promotional)	451
66.	My Plan Business (April 2015)	456
67.	My Plan Business Tech Fund (June 2015)	461
68.	My Plan Business SIM	466
69.	My Plan Business	470
70.	My Plan Business Tech Fund	474
71.	$0 Optus Plan (Mar 2015)	479
72.	My Plan Business – (Promotional)	481
73.	MY PLAN BUSINESS 12 MONTHS SIM	485
74.	MY PLAN BUSINESS (JULY 2016)	488
75.	MY PLAN BUSINESS TECH FUND (JULY 2016)	493
76.	SAMSUNG GALAXY S7 – PROMOTION	498
77.	Optus Sport Promotion	498
78.	Fetch Mini Promotion	499
79.	$90 My Plan Business Bonus Data Promotion (Dec 2016)	500
80.	$125 My Plan Business ($105 Promo)	500
81.	$125 My Plan Business Tech Fund ($105 Promo)	505
82.	Bonus Data Promotion	509
83.	Home Zone Customer Promotion (Jan 2017)	510
84.	$70 My Plan Business + Tech Fund Bonus Data Promotion (Feb 2017)	510
85.	$40 My Plan Business SIM 12M Promotion (Feb 2017)	510
86.	$125 My Plan Business Tech Fund	510
87.	$125 Business Plan	515
88.	$90 My Plan Business + Tech Fund Bonus + Business Plan Data Promotion (Feb/April 2017)	519
89.	$105 My Plan Business + Tech Fund Bonus + Business Plan Data Promotion (Feb/April 2017)	519
90.	$90/$105 My Plan Business – (Bonus Data Promotion)	520
91.	$75 My Plan Business / Business Plan	525
92.	$75 My Plan Business Flex/Business Lease	530
93.	My Plan Business	535
94.	My Plan Business SIM – 12 Months (April 2016)	540
95.	My Plan Business SIM – 12 Months (August 2016)	544
96.	My Plan Business SIM	548
97.	My Plan Business Tech Fund	552
98.	Business Plan	557
99.	Business SIM	562
100.	My Plan Business (Online)	566
101.	My Plan Business (Standard)	571
102.	$130 & $160 MY PLAN BUSINESS (MARCH 2017)	576
103.	$40 My Plan Business (Promo)	580
104.	Business SIM	585
105.	My Plan Business Essentials – (Promotional)	588
106.	My Plan Business SIM – 12 months	592
107.	$90 My Plan Business – (Bonus Data Promotional)	596
108.	$90 My Plan Business Tech Fund – (Bonus Data Promotional)	601
109.	My Plan Business Tech Fund	605
110.	$85 / $110 Business Plan	609
111.	$85 / $110 My Plan Business Tech Fund	614
112.	Business Plan 12M SIM	619
113.	$70 Business Plan/Business Lease (Double Data Promo)	623
114.	$40 My Plan Business 12M SIM - Promotion	623
115.	$160 Plans ($120 Promo)	624
116.	$85 Business Plan	624
117.	$130 Plans ($100 Promo)	628
118.	$40 My Plan Plus 24M SIM Only	629
119.	Business Plus Tech Fund	633
120.	$120 & $149 Business Plus	638
121.	$35 My Plan Business – Commonwealth Games Promo	642
122.	Bonus 20GB Data on Selected Tech Fund Plans Promotion – October 2019	643
123.	Business Timeless Fleet Plans (Incorporating $59 Business Timeless Fleet, $69 Business Timeless Fleet, $79 Business Timeless Fleet, $79 Business Timeless Fleet Bes, $89 Business Timeless Fleet Bes & $99 Business Timeless Fleet Bes) effective from 6 February 2010 – 25 November 2019	643
124.	Business Plus Tech Fund – August 2018	656
125.	$125 & $145 Business Plus – August 2018	662
126.	Business Plus 24M SIM Only – August 2018	666
127.	$55 Business Plus 24M SIM Only – December 2019	671
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[bookmark: _Toc107203844][bookmark: _Toc259613844][bookmark: _Toc455147520][bookmark: _Toc62644600][bookmark: _Toc95124992][bookmark: _Toc96314361][bookmark: XtraLex_M1_XtraLx][bookmark: _Toc91431312][bookmark: _Toc91474821][bookmark: _Toc91428972]About this Section
This is Section 5 of the standard pricing table for the Optus Mobile Digital Service.
[bookmark: _Toc91428976][bookmark: _Toc91431313][bookmark: _Toc91474822]This section contains the pricing plans that we will only offer to SMB customers as a special under our SMB terms. These pricing plans are not generally available (that is they are closed to new customers) unless we agree otherwise.
[bookmark: _Toc91431314][bookmark: _Toc91474823]The pricing plans that we offer to new SMB customers are contained in Section 4 of this standard pricing table. If you cannot find the name of your pricing plan in this section, you should refer to Section 4 or section 5a for your pricing plan or you can call us for more information.
You may also need to refer to the following:
Section 1 of this standard pricing table for general information on the calculation of charges for use of the service and for call charges not covered by your pricing plan;
The Value Added Service Features Appendix Y for the description and charges for the range of value added service features available with the service.
[bookmark: _Toc91431315][bookmark: _Toc91474824]Charges may be shown as a dollar amount followed by a dollar amount in brackets. The first dollar amount represents the charge before GST is applied, and the dollar amount in brackets is the GST inclusive charge.
The meaning of the words printed like this is explained in the service description or in the SMB terms.
[bookmark: _Toc259613845][bookmark: _Toc455147521][bookmark: _Toc62644601]Advance Business Plus & Business Plus Plans (33, 44, 55, 77, 99, 150, 250, 400)
The Advance Business Plus and Business Plus Plans (Advance/Business Plus Plans) are a suite of pricing plans allowing any unused included voice calls in one month to be rolled over to the 2 following months if still unused, eg. included calls accumulated in April can be carried over into May and June if unused but not into July.
The Advance/Business Plus Plans are only available under special offers to customers we classify as business customers. The following conditions apply to customers connecting to Advance/Business Plus Plans unless specified otherwise:
[bookmark: _Toc210711487]Ownership form.
[bookmark: _Toc219870318][bookmark: _Toc397940922][bookmark: _Toc455147580][bookmark: _Toc62644602]Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans
[bookmark: _Toc219870319][bookmark: _Toc397940923]Eligibility
The Corporate 79 Cap and Corporate 179 Cap pricing plans are available to:
New connections to the service (excluding our Service Providers' customers); and
Existing Optus Mobile Digital customers. Existing credit-approved Optus Mobile Digital customers can switch their pricing plan to the Corporate 79 Cap pricing plan or Corporate 179 Cap pricing plan at our discretion.
The Corporate 79 Cap and Corporate 179 Cap pricing plans are not available to all other existing customers currently on a fixed length agreement.
[bookmark: _Toc219870320][bookmark: _Toc397940924]Is it a fixed length agreement?
To connect to the Corporate 79 Cap and Corporate 179 Cap pricing plans you must agree to enter into a fixed length agreement for a minimum term of 12 or 24 months.
[bookmark: _Toc219870321][bookmark: _Toc397940925]What you have to pay us
The minimum total cost of the Corporate 79 Cap or the Corporate 179 Cap 24 month minimum term pricing plans is $545.45 ($600). The minimum total cost of the Corporate 79 Cap or the Corporate 179 Cap 12 month minimum term pricing plans is $272.73 ($300).
The Corporate 79 Cap and the Corporate 179 Cap pricing plans each have a minimum monthly spend of $22.73 ($25). You will be charged this minimum spend even if you do not make $22.73 ($25) worth of calls each month. The minimum monthly spend can be made up of voice calls, SMS and MMS. It excludes some call types such as roaming, Directory Assistance, Group SMS and 1900 calls.
[bookmark: _Toc219870322][bookmark: _Toc397940926]Pricing
The Corporate 79 Cap pricing plan and the Corporate 179 Cap pricing plan each include flagfall per call, as specified in the below table, for all calls made. So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.
	
	Corporate 79 Cap Plan and Corporate 179 Cap Plan

	Minimum monthly charge
	$22.73 ($25.00)

	Voice and SMS spend between $71.82 ($79) and $454.55 ($500) (for the Corporate 79 Cap Plan)
Voice and SMS spend between $162.73 ($179) and $1,090.91 ($1,200) (for the Corporate 179 Cap Plan)
	Voice calls and Standard Text Messages $0.00

	Voice call charges (per 30 seconds)
	$0.272 ($0.30)

	SMS Charges
	$0.227 ($0.25)

	Flagfall
	$0.227 ($0.25)



$79 Cap: If you choose the Corporate 79 Cap pricing plan you will receive the $79 voice and SMS cap. For the voice and SMS cap offer, you pay the first $71.82 ($79) worth of voice calls and SMS messages each billing period, after which voice calls and text messages are free up to a maximum of $454.55 ($500) per billing period. If you exceed $454.55 ($500) worth of voice calls and text messages in any billing period, standard call and text rates of your pricing plan will apply. The voice and SMS Cap excludes some call types, including roaming, international voice calls, international, premium and Third Party SMS, MMS, International MMS, 1300, 1900. Use of these valued added service features may be charged to you on your bill up to 2 months after services are used. Unused cap does not rollover into the following month.
$179 Cap: If you choose the Corporate 179 Cap pricing plan will receive the $179 voice and SMS cap. For the voice and SMS cap offer, you pay the first $162.73 ($179) worth of voice calls and SMS messages each billing period, after which voice calls and text messages are free up to a maximum of $1090.91 ($1,200) per billing period. If you exceed $1090.91 $1,200 worth of voice calls and text messages in any billing period, standard call and text rates of your pricing plan will apply. The voice and SMS Cap excludes some call types, including roaming, international voice calls, international, premium and Third Party SMS, MMS, International MMS, 1300, 1900. Use of these value added service features may be charged you on your bill up to 2 months after use. Unused cap does not rollover into the following month.
[bookmark: _Toc219870323][bookmark: _Toc397940927]Credit bonus
A credit bonus of $71.82 ($79) is available on the Corporate 79 Cap 24 month pricing plan and $162.73 ($179) on the Corporate 179 Cap 24 month pricing plan. The bonus will be paid within three months of account activation. This credit is not redeemable for cash or refundable at cancellation of your agreement. The bonus is only payable once to you in any 24 month period.
[bookmark: _Toc219870324][bookmark: _Toc397940928]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee calculated in paragraphs (b) and (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461542090]On the Corporate 79 Cap and Corporate 179 Cap 12-month pricing plans the cancellation fee is $100 ($110). For cancellation between months 1 - 6 the cancellation fee applies, for cancellation between months 7 - 9 the cancellation fee is 70% of the cancellation fee, for cancellation between months 10 - 12 the cancellation fee is 40% of the cancellation fee.
[bookmark: _Ref461542093]On the Corporate 79 Cap pricing plan with a 24-month minimum term the cancellation fee is $171.82 ($189), and on the Corporate 179 Cap pricing plan with a 24-month minimum term the cancellation fee is $262.73 ($289). For cancellation of these pricing plans between months 1 - 12 the cancellation fee applies, for cancellation between months 13 - 15 the cancellation fee is 80% of the cancellation fee, for cancellation between months 16 - 18 the cancellation fee is 60% of the cancellation fee, for cancellation between months 19 - 21 the cancellation fee is 40% of the cancellation fee, for cancellation between months 22 - 24 the fee is 20% of the cancellation fee.
[bookmark: _Toc219870325][bookmark: _Toc397940929]Mobile Phones
Mobile phones are not available in conjunction with the Corporate 79 Cap pricing plan or the Corporate 179 Cap pricing plan but may be purchased separately.
[bookmark: _Toc219870326][bookmark: _Toc397940930]VoiceMail
If you are on the Optus Corporate 79 Cap and Optus Corporate 179 Cap pricing plans you receive free VoiceMail usage. This applies to VoiceMail retrieval and diversion charges.
[bookmark: _Toc219870327][bookmark: _Toc397940931]Pricing plan changes
Change of ownership is permitted during the minimum term as long as the new applicant meets our credit assessment criteria and both you and the new owner agree to the conditions on the Optus Change of Ownership form.
[bookmark: _Toc62644603][bookmark: _Toc219870370][bookmark: _Toc397940974][bookmark: _Toc455147589][bookmark: _Toc219870380][bookmark: _Toc397940984]Optus FleetExtra Plans
Incorporating the Optus FleetExtra Plans (45, 75, 95, 150) and Optus FleetExtra Business Bonus Credits Plans (45,75,95,150)
Eligibility
The Optus FleetExtra Plans are only available to customers Optus classifies as business customers. To be eligible you must show a prior total minimum monthly call spend of $1400 across your current fleet of mobile phones connected to our network (Optus Fleet). If you cease to have a minimum monthly call spend of $1400 across your Optus Fleet, your Optus Fleet may be transferred to another pricing plan in our discretion.
When you connect to an Optus FleetExtra Plan you must either:
connect to specific pricing plans of your choice from the Optus FleetExtra suite of pricing plans set out in Table 1 below; or
connect to specific pricing plans of your choice from the Optus FleetExtra Business Bonus Credits (BBC) suite of pricing plans set out in Table 2 below.
You must pay us the Minimum Monthly Spend per user in your Optus Fleet when you connect to the FleetExtra Plan whether the calls are used or not.
Minimum term
The Optus FleetExtra Plans require a 24-month fixed length minimum term.
You agree to connect to your chosen Optus FleetExtra Plan or the FleetExtra BBC Plan for a minimum 24 months, or such other term as the parties agree. 
What you have to pay us
FleetExtra Plans
Please refer to Table 1 Pricing Plan below.
FleetExtra Business Bonus Credit
Please refer to Table 2 Pricing Plan below.
Minimum Monthly Spend
You must pay us the Minimum Monthly Spend per user in your Optus Fleet when you connect to the FleetExtra Plan whether the calls are used or not.
Fleetshare™
Fleetshare™ is a feature of the FleetExtra Plans and it allows customers to share the minimum monthly commitment of the selected pricing plan across the customer's FleetExtra account.
Call Connection Charges
The FleetExtra Plans include an initial charge per call (call connection charge) as specified in the table below, for local calls and national long distance calls and calls to mobiles. So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call. The initial charge is not applicable to calls made under the 'yes' Business Fleet − Day call rate between 7am and 7pm, Monday to Sunday.
'yes' FleetExtra Optus Mobile
'yes' FleetExtra Optus Mobile call rate: of 4c (4.4c) per 30 seconds or part thereof plus flagfall^ applies to calls made to other Optus digital mobile phones in Australia excluding satellite phones.
'yes' FleetExtra mobile rate only applies to calls made and received in Australia.
'yes' Business Fleet - Day
'yes' Business Fleet – Day call rate: applies to calls to another FleetExtra service on the same customer account number between 7am-7pm, 7 days. Calls are charged at $0 for the first 5 minutes per call. No flagfall applies. After 5 minutes you will be charged the 'yes' FleetExtra Optus mobile call rate of 4c (4.4c) per 30 seconds or part thereof. When making calls to another FleetExtra service outside of the 7am-7pm, 7 days period, calls are charged at the 'yes' FleetExtra Optus mobile call rate of 4c (4.4c) per 30 seconds or part thereof plus flagfall^ for your pricing plan.
'yes' Business Fleet - Day mobile rate only applies to calls made and received in Australia.
'yes' Business Fleet – Day Promotion available until 31/03/05 unless withdrawn earlier.
The Fair Go Policy applies (see Appendix S
FleetExtra SMS Special Rate:
A FleetExtra SMS Special Rate of 20c per standard SMS applies to standard SMSes made by Optus Mobile Digital customers to any mobile phones connected to an Australian network. SMS Special Rate excludes International, Premium and third party SMS services. Promotion available until 31.03.05 unless withdrawn earlier. Fair Go Policy applies. Optus SMS messages are charged for up to 160 characters sent. Message charges may be incurred for a period of up to eight days from the original send date regardless of successful delivery or not. SMS cannot be sent to Satellite customers. Optus 'Free MMS Promotion' does not apply to FleetExtra services.
Business Bonus Credits
Eligible customers may be entitled to a credit called "Business Bonus" on their mobile tax invoice/account. This credit will be applied to the customer's account within 6 months of activation of the service. This credit is not redeemable for cash or refundable at account closure.
Table 1
Optus FleetExtra BBC Plans
	Pricing plan
	45
	75
	95
	150

	Minimum monthly spend (per Optus SIM card)
	$41
($45)
	$68
($75)
	$86
($95)
	$136
($150)

	Flagfall
	14c
(15c)
	14c
(15c)
	14c
(15c)
	14c
(15c)

	Calls to Optus GSM mobiles (national)^
	4c
(4.4c)
	4c
(4.4c)
	4c
(4.4c)
	4c
(4.4c)

	Calls to non-Optus Mobile (national)^#
	18c
(20c)
	17c
(19c)
	16c
(18c)
	15c
(17c)

	Calls to landline (national)^
	18c
(20c)
	17c
(19c)
	16c
(18c)
	15c
(17c)

	'yes' Business Fleet - Day
	$0 for first 5 minutes, 7am - 7pm, 7 days

	Minimum term
	24 months
	24 months
	24 months
	24 months

	Business Bonus Credit
	$254.55
($280)
	$363.64
($400)
	$404.54
($445)
	$545.45
($600)

	Cancellation fee per Optus SIM card
	$350.00
($385)
	$445.45
($490)
	$486.36
($535)
	$627.27
($690)


Note: All rates are per 30 seconds unless otherwise noted.
The rates above exclude calls to special services and Satellite

Table 2
Optus FleetExtra Plans
	Pricing Plan
	45
	75
	95
	150

	Minimum monthly spend (per Optus SIM card)
	$41
($45)
	$68
($75)
	$86
($95)
	$136
($150)

	Flagfall
	14c
(15c)
	14c
(15c)
	14c
(15c)
	14c
(15c)

	Calls to Optus GSM mobiles (national)^
	4c
(4.4c)
	4c
(4.4c)
	4c
(4.4c)
	4c
(4.4c)

	Calls to non-Optus Mobile (national)^#
	18c
(20c)
	17c
(19c)
	16c
(18c)
	15c
(17c)

	Calls to landline (national)^
	18c
(20c)
	17c
(19c)
	16c
(18c)
	15c
(17c)

	'yes' Business Fleet - Day
	$0 for first 5 minutes, 7am - 7pm, 7 days

	minimum term
	24 months
	24 months
	24 months
	24 months

	Cancellation fee per Optus SIM card
	$350.00
($385)
	$445.45
($490)
	$486.36
($535)
	$627.27
($690)


Note: All rates are per 30 seconds unless otherwise noted.
The rates above exclude calls to special services and Satellite.

What happens if the service is cancelled early?
[bookmark: _Ref461542123]If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in paragraph (b) below unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461542122]The cancellation fee payable under paragraph (a) above (if any) is: for Cancellation between months 0 -12; $500 for the FleetExtra $45 Plan, $630 for the FleetExtra $75 Plan, $700 for the FleetExtra $95 Plan and $1300 for the FleetExtra $150 Plan ("Initial Cancellation Fee"), and for cancellations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Cancellation Fee, for months 16-18, 60% of the Initial Cancellation Fee, for months 19- 21, 40% of the Initial Cancellation Fee, for months 22-24, 20% of the Initial Cancellation Fee.
Changes to your pricing plan
Change of ownership is permitted during the term of the agreement providing the new applicant meets Optus credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.
[bookmark: _Toc62644604]Optus OneFleet Plans
Incorporating the Optus OneFleet pricing plans (25,40,60,80,120) and Optus OneFleet BYO pricing plans 25,40,60,80,120)
Eligibility
The Optus OneFleet pricing plans are only available under special offers to customers we classify as business customers.
[bookmark: _Ref461542152]To be eligible, you must show a prior total minimum monthly call spend of $681.82 ($750) across your currently connected fleet of mobile phones or a prior total minimum monthly call spend approved by us at our discretion.
If you cease to have a minimum monthly call spend as required under paragraph (b) above, you may be transferred to another pricing plan at our discretion. You must also have a fleet of at least 30 mobile phones (Optus SIM cards) in your account or a fleet of any other number approved by us at our discretion. If you cease to have a fleet of 30 Optus SIM cards or other approved fleet of Optus SIM cards, connected to your account, you may be transferred to another pricing plan at our discretion.
If you connect to an Optus OneFleet pricing plan you agree to connect to either:
specific pricing plans of your choice from the Optus OneFleet suite of pricing plans set out in Table 1 below; or
specific pricing plans of your choice from the Optus OneFleet BYO suite of pricing plans set out in Table 2 below
specific pricing plans of your choice from the Optus OneFleet SMB suite of pricing plans set out in Table 3 below; or
specific pricing plans of your choice from the Optus OneFleet SMB (free flagfall and voicemail) suite of pricing plans set out in Table 4 below
based in each case on an agreed average minimum monthly call spend per user across all Optus SIM cards connected to your account. Calls are charged at the rates set out in Table 1, Table 2, Table 3 or Table 4 depending which Optus OneFleet pricing plan the Optus SIM card is connected to.
Is it a fixed length agreement?
To connect to any of the Optus One Fleet pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified in Tables 1, 2, 3 and 4 below, up to a term of 5 years, or such other term as you and we agree (minimum term).
What you must pay us
Each month you will pay the monthly access fees for all Optus SIM cards connected to the relevant Optus OneFleet pricing plan on your account, regardless of the actual call charges incurred.
There will be a component of included calls upon payment of the monthly access fee as specified in Tables 1, 2, 3 and 4 below.
You will not be charged for calls made in any one month on a per call basis per user until the value of those calls exceeds the value of the included call component of your pricing plan.
Pricing
The Optus OneFleet call rate applies if you are on the Optus OneFleet pricing plans for calls from an Optus SIM card connected to one of the Optus OneFleet pricing plans to another customer on an Optus OneFleet pricing plan on the same customer account number mobile phone on any Australian mobile network, excluding satellite phones. Calls must be made and received within Australia. Calls are charged at 10c (11c including GST) for five minutes for Optus OneFleet and Optus OneFleet BYO and are charged at $0 for 5 minutes for Optus OneFleet SMB and for Optus OneFleet SMB (free flagfall and Voicemail). Thereafter standard call charges apply, refer to the pricing table. Promotion available until 30 June 2006, unless withdrawn earlier.
Table 1 - Optus OneFleet pricing plans
	Pricing plan
	25
	40
	60
	80
	120

	Minimum monthly spend (per service, aggregated)
	$25
($27.50)
	$40
($44)
	$60
($66)
	$80
($88)
	$120
($132)

	Flagfall
	10c
(11c)
	10c
(11c)
	10c
(11c)
	10c
(11c)
	10c
(11c)

	Calls to Optus GSM mobile phones (national)^
	9c
(9.9c)
	9c
(9.9c)
	9c
(9.9c)
	8c
(8.8c)
	7c
(7.7c)

	Calls to non-Optus mobile phones (national)^#
	14c
(15.4c)
	13c
(14.3c)
	12c
(13.2c)
	11c
(12.1c)
	10c
(11c)

	Calls to landline (national)^
	14c
(15.4c)
	13c
(14.3c)
	12c
(13.2c)
	11c
(12.1c)
	10c
(11c)

	'yes' OneFleet+
	10c (11c) for 5 minutes

	Minimum term
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 or 24 months

	Cancellation fee for each Optus SIM card on 18 month minimum term
	$227.27
($250)
	$254.55
($280)
	$318.18
($350)
	$381.82
($420)
	$509.09
($560)

	Cancellation fee for each Optus SIM card on 24 month minimum term
	$309.09
($340)
	$354.55
($390)
	$463.64
($510)
	$545.45
($600)
	$645.45
($710)


Note: All rates are per 30 seconds unless otherwise noted.
The rates above exclude calls to special services and Satellite.
^ Billed per second.
+ No flagfall applies and calls billed per second after five minutes.

If a different minimum monthly access fee is agreed with you, the monthly charge will be adjusted accordingly. The standard call exclusions (see section 1 of this standard pricing table) apply to the monthly included calls.
Table 2 - Optus OneFleet BYO pricing plans
	Pricing plan
	25
	40
	60
	80
	120

	Minimum monthly spend (per service, aggregated)
	$25
($27.50)
	$40
($44)
	$60
($66)
	$80
($88)
	$120
($132)

	Flagfall
	10c
(11c)
	10c
(11c)
	10c
(11c)
	10c
(11c)
	10c
(11c)

	Calls to Optus GSM mobile phones (national)^
	8c
(8.8c)
	8c
(8.8c)
	8c
(8.8c)
	7c
(7.7c)
	7c
(7.7c)

	Calls to non-Optus mobile phones (national)^#
	11c
(12.1c)
	10c
(11c)
	9c
(9.9c)
	9c
(9.9c)
	8c
(8.8c)

	Calls to landline (national)^
	11c
(12.1c)
	10c
(11c)
	9c
(9.9c)
	9c
(9.9c)
	8c
(8.8c)

	'yes' OneFleet+
	10c (11c) for 5 minutes

	Minimum term
	12 months
	12 months
	12 months
	12 months
	12 months

	Cancellation fee for each Optus SIM card on 12 month minimum term
	$100
($110)
	$100
($110)
	$100
($110)
	$100
($110)
	$100
($110)


Note: All rates are per 30 seconds unless noted.
The rates above exclude calls to special services and Satellite.
^ Billed per second.
+ No flagfall applies and calls billed per second after five minutes.

If a different minimum monthly access fee is agreed with you, the monthly charge will be adjusted accordingly. The standard call exclusions (see section 1 of this standard pricing table) apply to the monthly included calls.
Table 3 – Optus OneFleet SMB pricing plans
	Pricing plan
	40
	60
	80
	120

	Minimum monthly spend (per service, aggregated)
	$40
($44)
	$60
($66)
	$80
($88)
	$120
($132)

	Flagfall
	6.8c
(7.5c)
	4.5c
(5c)
	4.5c
(5c)
	4.5c
(5c)

	Calls to Optus GSM mobile phones (national)^
	9c
(9.9c)
	9c
(9.9c)
	8c
(8.8c)
	7c
(7.7c)

	Calls to non-Optus mobile phones (national)^#
	13c
(14.3c)
	12c
(13.2c)
	11c
(12.1c)
	10c
(11c)

	Calls to landline (national)^
	13c
(14.3c)
	12c
(13.2c)
	11c
(12.1c)
	10c
(11c)

	'yes' OneFleet+
	$0 for 10 minutes

	Minimum term
	24 months
	24 months
	24 months
	24 months

	Cancellation fee for each Optus SIM card on 24 month minimum term
	$354.55
($390)
	$463.64
($510)
	$545.45
($600)
	$645.45
($710)


Note: All rates are per 30 seconds unless otherwise noted.
The rates above exclude calls to special services and Satellite.
^ Billed per second.
+ No flagfall applies and calls billed per second after five minutes.

If a different minimum monthly access fee is agreed with you, the monthly charge will be adjusted accordingly. The standard call exclusions (see section 1 of this standard pricing table) apply to the monthly included calls.
Table 4 – Optus OneFleet SMB (free flagfall and Voicemail) pricing plans
	Pricing plan
	40
	60
	80
	120

	Minimum monthly spend (per service, aggregated)
	$40
($44)
	$60
($66)
	$80
($88)
	$120
($132)

	Flagfall
	0c
	0c
	0c
	0c

	Calls to Optus GSM mobile phones (national)^
	9c
(9.9c)
	9c
(9.9c)
	8c
(8.8c)
	7c
(7.7c)

	Calls to non-Optus mobile phones (national)^#
	13c
(14.3c)
	12c
(13.2c)
	11c
(12.1c)
	10c
(11c)

	Calls to landline (national)^
	13c
(14.3c)
	12c
(13.2c)
	11c
(12.1c)
	10c
(11c)

	'yes' OneFleet+
	0c for 10 minutes

	Voicemail deposit and retrieval
	0c

	Minimum term
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 or 24 months

	Cancellation fee for each Optus SIM card on 18 month minimum term
	$254.55
($280)
	$318.18
($350)
	$381.82
($420)
	$509.09
($560)

	Cancellation fee for each Optus SIM card on 24 month minimum term
	$354.55
($390)
	$463.64
($510)
	$545.45
($600)
	$645.45
($710)


Note: All rates are per 30 seconds unless otherwise noted.
The rates above exclude calls to special services and Satellite. 
^ Billed per second.
+ No flagfall applies and calls billed per second after five minutes.

If a different minimum monthly access fee is agreed with you, the monthly charge will be adjusted accordingly. The standard call exclusions (see section 1 of this standard pricing table) apply to the monthly included calls.
What happens if the service is cancelled early?
If you cease to be an approved company you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the Table 1 or Table 2 above (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation fee.
[bookmark: _Toc62644605]SMS MO ON-Net Plan
Definitions
In this SMS MO ON-Net pricing plan:
Grace Period means the period specified in the application as such during which the Minimum SMS Spend does not apply.
Minimum On-Net Percentage means the percentage of SMSMO traffic per Optus SIM card that must be On-Net for the Committed Period, specified in the application.
Minimum SMS Spend means the minimum spend specified in the application (for the sake of certainty, the Minimum SMS Spend is not a minimum spend required for each Optus SIM card, but is the aggregate minimum spend calculated by reference to the total number of Optus SIM cards supplied to you).
Off-Net means SMSMO traffic using (entirely or in part) any telecommunications network other than our network.
On-Net means SMSMO traffic using only our network.
What you have to pay us
If, in any month (except during the Grace Period) you incur Service Charges less than the Minimum SMS Spend, then you must pay the Minimum SMS Spend to us.
If, in any month, less than the Minimum On-Net Percentage of the SMSMO traffic on your service account has been On-Net, you will be charged and are obliged to pay the Off-Net rate for all SMSMO traffic on your service account that month.
The Service Charges apply for the minimum term, after which we may amend the Service Charges at any time upon 30 days notice. 
If in any two consecutive months during the minimum term (but not within the Grace Period) you incur Service Charges less than the Minimum SMS Spend then we may amend the Service Charges upon 30 days notice.
What happens if the service is cancelled early?
[bookmark: _Ref461542202]If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee calculated in paragraph (b) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461542200]The cancellation fee payable under paragraph (a) above, if any, is the amount of any Minimum SMS Spend for the period between the cancellation date and the end of any minimum term.
What do the Service Charges apply to?
For the sake of certainty, the Service Charges under this SMS MO pricing plan do not apply to other Optus Short Message Service products including (without limitation) SMS Gateway, SMS Broadcast, Fleetpage, International SMS, SMSMT services (for example, Info2u) and SMS MO services with higher advertised prices (Other Services). We have no obligation to supply the Other Services to you unless agreed in writing with you.
[bookmark: _Toc62644606]Total Business Cap Plans
For terms and conditions relating to the Total Business Cap Plans, please refer to Appendix I – Part G.
[bookmark: _Toc62644607]'yes' Business & Advance 'yes' Business Plans (10, 35, 60, 75, 100, 150, 250)
Background
There are a number of pricing plans in the 'yes' Business pricing plan suite. The 'yes' Business pricing plans may also be referred to as the Advance 'yes' Business pricing plans.
Eligibility
The 'yes' Business pricing plans are only available under special offers.
Is it a fixed length agreement?
To connect to the 'yes' Business & Advance 'yes' Business Plans you must agree to enter into a fixed length agreement for a minimum term as specified below or such other term as you and we agree.
What happens if the service is cancelled early?
[bookmark: _Ref461542238]If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee calculated in accordance with paragraph (b) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461542236]The cancellation fee payable under paragraph (a) if any is calculated by multiplying the number of months remaining of the minimum term by the monthly access fee for the relevant pricing plan or other amount as you and we agree.
Pricing
The 'yes' Business pricing plans include a flagfall per call, as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the 'yes' Time special promotions or 'yes' Business call rate.
These pricing plans include a component of included voice calls upon payment of the monthly access fee as specified in the table below.
Unless specified otherwise, the charging periods for these pricing plans are:
Peak: 7am – 7pm Monday to Friday
Off Peak: All other times
The yes' Business call rate applies to customers on the 'yes' Business pricing plans. Calls, commencing between 8am and 6pm Monday to Friday, from a mobile phone connected to one of the 'yes' Business pricing plans to another Optus mobile phone will be charged $0.17 ($0.187) for the first 5 minutes or part thereof of the call. If the call is longer than 5 minutes you will be charged $0.17 ($0.187) for the first 5 minutes plus the rate specified in the relevant pricing plan for the remainder of the call.
If you are on a 'yes' Business pricing plan you are ineligible for the 'yes' Weekend special.
	'yes' Business & Advance 'yes' Business pricing plans

	Charge Type
	'yes' Business 10 Plan
	'yes' Business 35 Plan
	'yes' Business 60 Plan
	'yes' Business 75 Plan
	'yes' Business 100 Plan
	'yes' Business 150 Plan
	'yes' Business 250 Plan

	Monthly access fee
	$10
($11)
	$35
($38.50)
	$60
($66)
	$75
($82.50)
	$100
($110)
	$150
($165)
	$250
($275)

	Call Charges (per 30 seconds)
Peak and Off Peak
Local calls & National long distance calls
To Optus GSM Network mobile phones*
To Other mobile phones
	

$0.17 ($0.187)
"

"
	

$0.17 ($0.187)
"

"
	

$0.17 ($0.187)
"

"
	

$0.17 ($0.187)
"

"
	

$0.17 ($0.187)
"

"
	

$0.17 ($0.187)
"

"
	

$0.17 ($0.187)
"

"

	Flagfall
	$0.15
($0.165)
	$0.15
($0.165)
	$0.15
($0.165)
	$0.15
($0.165)
	$0.15
($0.165)
	$0.15
($0.165)
	$0.15
($0.165)

	Calls Included in the monthly access fee**
	$10
($11)
	$35
($38.50)
	$60
($66)
	$75
($82.50)
	$100
9$110)
	$150
($165)
	$250
($275)

	Minimum term
	NA
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months


*   Please Note:
(i)	'yes' Time applies.
**   Please Note: Included calls do not include:
(ii)	standard call exclusions (see section 1 of this standard pricing table) eg. roaming calls and 1900 calls;
(iii)	cannot be accumulated beyond the month in which the entitlement accrues.

[bookmark: _Toc62644608]'yes' Business Data Plan
Background
'yes' Business Data pricing plan applies to the purchase of the Circuit Switched Data value added service feature.
Eligibility
To connect to the 'yes' Business Data pricing plan you must be connected to, and remain connected to, a pricing plan, as specified in the special promotion, allowing voice transmission. If you do not remain connected to a specified pricing plan we may, at our discretion, transfer you to the DataPlan. Data calls will be itemised separately on your normal account.
Pricing
If you are on the 'yes' Business Data pricing plan you will receive a special rate for WAP CSD calls as specified below ie you will not be charged the rate for WAP CSD calls detailed in the Value Added Service Features Appendix Y. The special rates specified below will not be available to new customers from 24 August 2001.
	'yes' Business Data Plan
(closed to new customers from 24 August 2001)

	Flagfall
	$0.00

	Monthly access fee
	$0.00

	Data Call Charges (per 30 seconds)
	$0.17 ($0.187)

	WAP CSD Charge (per 30 seconds)
	$0.17 ($0.187)



If you connect to the 'yes' Business Data pricing plan from 23 August 2001 you will receive a special rate for WAP CSD calls as specified below: 
	'yes' Business Data Plan
(for connections from 23 August 2001)

	Flagfall
	$0.00

	Monthly access fee
	$0.00

	Data Call Charges (per 30 seconds)
	$0.17 ($0.187)

	WAP CSD Charge
(per 30 seconds)
	

	Peak
	$0.15 ($0.165)

	Off Peak
	$0.15 ($0.165)

	Weekend (7pm Friday until 7am Monday EST)
	$0.05 ($0.055)

	Flag Fall
	$0.15 ($0.165)



[bookmark: _Toc62644609]'yes' Business 9 Plan
Eligibility
The 'yes' Business 9 Plan is available to credit approved new customers. Optus Service Providers' customers are excluded.
Only customers who have not been previously connected to our network are classified by us as new customers.
Is it a fixed length agreement?
You must agree to a non fixed-length agreement.
What you have to pay us
You must pay us the monthly service charge of $9 each month during the term of the agreement. This monthly service charge includes $9 of monthly included call credits.
The calls that are eligible for the included call credit component are standard voice calls, standard SMS and MMS. Included call credits exclude some call types such as, International Calls, International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. 
You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
Unused included call credits expire at the end of the month and are not refundable, even when the service is cancelled. For example, included call credits accumulated in April expire at the end of April and cannot be used in May.
The pricing plans include a flagfall per call. So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.
The details of the pricing plans are set out in the Table 1.
Cancellation of the service
We may cancel the service if it has not been used for an outbound call for 60 days. You will be notified of this before cancellation and we will claw-back any commissions paid to the dealer for your connection.
Plan changes
Change of ownership is permitted as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form. 
Pricing
The 'yes' Business 9 pricing plan includes a flagfall per call as specified in the table below, for local and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the 'yes' Business 9 Fleet call rate.
The 'yes' Business 9 pricing plan includes the 'yes' Business 9 Fleet call rate. Calls from a mobile phone connected to the 'yes' Business 9 pricing plan to another Optus Mobile Digital (GSM) phone with the same customer account number will be charged 10c for the first 5 minutes or part thereof of the call. If the call is longer than 5 minutes you will be charged 10c per 30 seconds or part thereof thereafter. Excludes calls to Optus Pre-Paid, Satellite and service provider customers.
Table 1- Pricing plan
	Charge Type 
	'yes' Business 9

	Monthly Access Fee
	$9.00

	Monthly Credits included in the Monthly Service Charge #
	$9.00

	Call Charges (per 30 seconds)
local calls & national long distance call
To Optus GSM Network Mobile phones*
To other Mobile phones
	
30.8c
30.8c
30.8c

	Flagfall (call connection charge)
	25c


*Please note: 'yes' Business 9 Fleet call rates may apply.

[bookmark: _Toc62644610]'yes' Business $79 Cap Plans
Eligibility
The 'yes' Business $79 Cap Plan belongs to a suite of exclusive capped rate pricing plans available under special offers to:
new connections to the service, excluding Optus Service Providers' customers.
existing customers: : If you have a month to month agreement with us or if you have a fixed length agreement we may agree (in our discretion) to transfer you to the 'yes' Business $79 Cap plan.
Is it a fixed-length agreement
The 'yes' Business $79 Cap Plan requires a month to month or a 24 month connection.
The 'yes' Business $79 Cap Plan allows customers to purchase a mobile phone under a mobile equipment payment plan over a 12 or 24 month equipment term on selected mobile phones.
If the customer selects to pay the cost of their mobile phone by the mobile equipment payment plan and the service is cancelled before the end of the equipment term, the customer will be required to pay the total of any outstanding equipment charges (if any).
What you have to pay us
The pricing of the 'yes' Business $79 Cap Plan is specified in the table below.
You must pay us the monthly access fee or minimum monthly spend of $25 each month during the term of the agreement. This monthly access fee includes an equal value of included calls each month and will be charged even if you do not make calls equal to this value in any month.
The calls that are eligible for the included call component are voice calls, SMS, MMS, PTT, Voicemail, International SMS, 124YES(937), Optus Zoo Browsing, International Calls. Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls
You must pay us for call charges beyond your included call component and you must pay for any calls that are not eligible calls.
The 'yes' Business $79 Cap Plan includes an initial charge per call (call connection or flagfall charge), as specified below. So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.
	
	'yes' Business $79 Cap Plan

	Minimum monthly charge
	$22.73 ($25.00)

	Voice and Text spend between $79 and $500
	Voice calls and Standard Text Messages $0.00

	Voice call charges (per 30 seconds)
	$0.272 ($0.30)

	Text Charges
	$0.227 ($0.25)

	Flagfall (Call Connection Charge)
	$0.227 ($0.25)



$79 Cap
If you choose the 'yes' Business $79 Cap Plan, you will receive the $79 Text and Talk cap. Under the $79 Text and Talk cap offer, you pay the first $79 worth of voice calls and SMS text messages each billing period, after which voice calls and SMS text messages are free up to a maximum of $500 per billing period.
If you exceed $500 worth of voice calls and SMS text messages in any billing period, standard call and text rates of your pricing plan will apply.
The Text and Talk Cap excludes some calls and use of some value added service features, including international roaming, international voice calls, international, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other features.
Any unused portion of the $79 Cap expires at the end of each month. This means that it does not roll over into following month.
Free Voicemail Offer is available on this pricing plan and applies to voicemail retrieval and diversion charges, within Australia.
100 Free Photo Messages Offer (MMS) is available on this pricing plan. It applies only if you have a compatible mobile phone. All MMS must be made and received within Australia. If you exceed your 100 Free MMS, standard rates apply. Offer excludes MMS Select, Standard MMS Select, Premium Content charges and international MMS. 
What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set paragraph (b) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461542315]The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
	When the service is cancelled
	Cancellation fee

	During the first 12 months - Initial cancellation fee
	$595

	Months 13 – 15 (80% of Initial cancellation fee)
	$476

	Months 16 – 18 (60% of the Initial cancellation fee)
	$357

	Months 19 – 21 (40% of the Initial cancellation fee)
	$238

	Months 22 – 24 (20% of the Initial cancellation fee)
	$119



The minimum total cost for the 'yes' Business $79 Cap 24 month plan is $600, plus the cost of your mobile phone, if any.
Plan changes
Change of ownership is permitted during the 24 month minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form.
[bookmark: _Toc62644611]'yes' Business $179 Cap Plans
[bookmark: _Toc219870371][bookmark: _Toc397940975]Eligibility
The 'yes' Business $179 Cap Plan belongs to a suite of exclusive capped rate pricing plans available under special offers to:
new connections to the service, excluding Optus Service Providers' customers.
existing customers: If you have a month to month agreement with us or if you have a fixed length agreement we may agree (in our discretion) to transfer you to the 'yes' Business $179 Cap plan.
[bookmark: _Toc219870372][bookmark: _Toc397940976]Is it a fixed-length agreement
The 'yes' Business $179 Cap Plan requires a month to month or a 24 month connection.
The 'yes' Business $179 Cap Plan allows customers to purchase a mobile phone under a mobile equipment payment plan over a 12 or 24 month equipment term on selected mobile phones.
If the customer selects to pay the cost of their mobile phone by the mobile equipment payment plan and the service is cancelled before the end of the equipment term, the customer will be required to pay the total of any outstanding equipment charges (if any).
[bookmark: _Toc219870373][bookmark: _Toc397940977]What you have to pay us
The pricing of the 'yes' Business $179 Cap Plan is specified in the table below. 
You must pay us the monthly access fee or minimum monthly spend of $25 each month during the term of the agreement. This monthly access fee includes an equal value of included calls each month and will be charged even if you do not make calls equal to this value in any month.
The calls that are eligible for the included call component are voice calls, SMS, MMS, PTT, Voicemail, International SMS, 124YES(937), Optus Zoo Browsing, International Calls. Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls.
You must pay us for call charges beyond your included call component and you must pay for any calls that are not eligible calls.
The 'yes' Business $179 Cap Plan includes an initial charge per call (call connection or flagfall charge), as specified below. So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.
	
	'yes' Business $179 Cap Plan

	Minimum monthly charge
	$22.73 ($25.00)

	Voice and Text spend between $179 and $1200
	Voice calls and Standard Text Messages $0.00

	Voice call charges (per 30 seconds)
	$0.272 ($0.30)

	Text Charges 
	$0.227 ($0.25)

	Flagfall (Call Connection Charge)
	$0.227 ($0.25)


[bookmark: _Toc219870374][bookmark: _Toc397940978]
$179 Cap
If you choose the 'yes' Business $179 Cap Plan, you will receive the $179 Text and Talk cap. Under the $179 Text and Talk cap offer, you pay the first $179 worth of voice calls and SMS text messages each billing period, after which voice calls and SMS text messages are free up to a maximum of $1200 per billing period.
If you exceed $1200 worth of voice calls and SMS text messages in any billing period, standard call and text rates of your pricing plan will apply.
The Text and Talk Cap excludes some calls and use of some value added service features, including international roaming, international voice calls, international, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other features.
Any unused portion of the $179 Cap expires at the end of each month. This means that it does not roll over into following month.
Free Voicemail Offer is available on this pricing plan and applies to voicemail retrieval and diversion charges, within Australia.
100 Free Photo Messages Offer (MMS) is available on this pricing plan. It applies only if you have a compatible mobile phone. All MMS must be made and received within Australia. If you exceed your 100 Free MMS, standard rates apply. Offer excludes MMS Select, Standard MMS Select, Premium Content charges and international MMS.
[bookmark: _Toc219870375][bookmark: _Toc397940979]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set paragraph (b) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461542336]The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
	When the service is cancelled
	Cancellation fee

	During the first 12 months - Initial cancellation fee
	$695

	Months 13 – 15 (80% of Initial cancellation fee)
	$556

	Months 16 – 18 (60% of the Initial cancellation fee)
	$417

	Months 19 – 21 (40% of the Initial cancellation fee)
	$278

	Months 22 – 24 (20% of the Initial cancellation fee)
	$139



The minimum total cost for the 'yes' Business $179 Cap 24 month plan is $600, plus the cost of your mobile phone, if any.
[bookmark: _Toc219870376][bookmark: _Toc397940980]Plan changes
Change of ownership is permitted during the 24 month minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form. 
[bookmark: _Toc108595511][bookmark: _Toc108595729][bookmark: _Toc110315308][bookmark: _Toc115859909][bookmark: _Toc108595530][bookmark: _Toc108595748][bookmark: _Toc110315327][bookmark: _Toc115859928][bookmark: _Toc108595533][bookmark: _Toc108595751][bookmark: _Toc110315330][bookmark: _Toc115859931][bookmark: _Toc108595534][bookmark: _Toc108595752][bookmark: _Toc110315331][bookmark: _Toc115859932][bookmark: _Toc108595535][bookmark: _Toc108595753][bookmark: _Toc110315332][bookmark: _Toc115859933][bookmark: _Toc108595553][bookmark: _Toc108595771][bookmark: _Toc110315350][bookmark: _Toc115859951][bookmark: _Toc108595555][bookmark: _Toc108595773][bookmark: _Toc110315352][bookmark: _Toc115859953][bookmark: _Toc96315986][bookmark: _Toc96399366][bookmark: _Toc96400449][bookmark: _Toc104791412][bookmark: _Toc219870377][bookmark: _Toc397940981][bookmark: _Toc455147590][bookmark: _Toc62644612][bookmark: _Toc96399367][bookmark: _Toc96400450]Optus $49 Business Cap Plus PTT Plans
[bookmark: _Toc219870378][bookmark: _Toc397940982]Eligibility
The Optus $49 Business Cap Plus PTT Plans are available under special offers to:
New connections to the service, excluding Optus Service Providers' customers.
Existing customers: If you have a month to month agreement with us or if you have a fixed length agreement we may agree (in our discretion) to transfer you to a $49 Business Cap Plus PTT.
This offer cannot be combined with 'yes' thanks or any other promotional offer.
[bookmark: _Toc96399368][bookmark: _Toc96400451][bookmark: _Toc219870379][bookmark: _Toc397940983]Is it a fixed-length agreement?
The Optus $49 Business Cap Plus PTT Plan requires a month to month or a 24 month connection.
The Optus $49 Business Cap Plus PTT Plan allows you to purchase a mobile phone under a mobile equipment payment plan over a 12 or 24 month equipment term.
If you choose to pay the cost of your mobile phone by the mobile equipment payment plan and the service is cancelled before the expiry of the equipment term, you will be required to pay total remaining equipment charges (if any).
What you have to pay us
You must pay us the monthly access fee or minimum monthly spend of $49 each month during the minimum term. This monthly access fee includes an equal value of included calls each month and will be charged even if you do not make calls equal to this value in any month.
The calls that are eligible for the included call component are voice calls, SMS, MMS, PTT, Voicemail, International SMS, 124YES(937), Optus Zoo Browsing, International Calls. Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls.
You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
There is a flagfall per call. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.
[bookmark: _Toc219870381][bookmark: _Toc397940985]$49 Cap
Under the $49 Business Cap Plus PTT plan the $49 cap offer applies. You only pay the first $49 worth of voice calls and SMS text messages each billing period, after which voice calls and text messages are free up to a maximum of $230 per billing period. The call types included in the $49 cap offer are set out in the table below.
If you exceed $230 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.
The Fair Go Policy applies (see Appendix S). For the Optus $49 Business Cap Plus PTT Plans we consider 'excessive' use to be usage of:
more than 150 minutes free per month per service (standard voice calls)
more than 50 minutes free per month per service (international calls)
more than $5 worth of Premium SMS text messages sent per month per service
The $49 Cap offer excludes some calls and the use of some value added service features, including international roaming, International MMS, 1900 and other services.
Any unused portion of the $49 Cap expires at the end of each month. This means that it does not roll over into the following month.
Free Voicemail Offer is available on the Optus $49 Business Cap Plus PTT plan and applies to voicemail retrieval and diversion charges, within Australia.
Table of services eligible for the $49 Cap
	Call Type
	Included in Cap?

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes (The Fair Go Policy applies) 

	International Roaming
	No

	International SMS
	Yes

	Standard SMS
	Yes

	Premium SMS
	Yes (The Fair Go Policy applies)

	Standard MMS
	Yes

	Optus Zoo Services
	Yes

	Directory Assistance - 1223
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	Yes

	Fax and Data, GPRS, WAP
	Yes

	124YES(937)
	Yes

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No



The detail of the pricing plan is set out in Table 1 below.
[bookmark: _Toc219870382][bookmark: _Toc397940986]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
	When the service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$400

	Months 13 – 15 (80% of Initial cancellation fee)
	$320

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80


[bookmark: _Toc96399371][bookmark: _Toc96400454][bookmark: _Toc219870383][bookmark: _Toc397940987]
Plan changes
Change of ownership is permitted during the 24 month minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form.
Table 1 – Optus $49 Business Cap Plus PTT pricing plan
	
	Optus $49 Business Cap Plus PTT Plan

	Monthly access fee (Minimum monthly charge)
	$49

	Voice and Text spend between $49 and $230 (For Voice calls and Text Messages included as listed above)
	$0.00

	Voice call charges (per 30 seconds)
	$0.30

	Flagfall (Call Connection Charge)
	$0.25

	Minimum total cost over the minimum term (plus the total cost of any equipment charges payable to us, if any)
	$1176


[bookmark: _Toc156806145][bookmark: _Toc219870384][bookmark: _Toc397940988][bookmark: _Toc455147591]
[bookmark: _Toc62644613]'yes' Business Smart Plans (29, 39, 49, 59, 79, 99, 149, 249)
[bookmark: _Toc219870385][bookmark: _Toc397940989]Eligibility
The 'yes' Business Smart pricing plans are available under special offers to customers we classify as small or medium enterprise customers. 
Customers ordering a mobile phone with an Optus SIM card on the 'yes' Business Smart pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
[bookmark: _Toc219870386][bookmark: _Toc397940990]Is it a fixed length agreement?
To connect to the 'yes' Business Smart pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified below, up to 5 years, or such other term as you and we agree (minimum term).
[bookmark: _Toc219870387][bookmark: _Toc397940991]What you have to pay us
If you connect to these pricing plans you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted). 
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 28.5 below.
[bookmark: _Toc219870388][bookmark: _Toc397940992]Pricing
The following applies to you if you connected to a 'yes' Business Smart plan before 28 July 2008:
The 'yes' Business Smart pricing plans include a flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" and "BusinessTime" call rates.
'yes' Business Smart pricing plans include an option called "Smart Rate"; customers can choose between reduced rate to Mobiles OR reduced rates to Fixed line numbers. This rate is dependent upon your selected 'yes' Business Smart rate plan.
For the 'yes' Business Smart 29, 39 and 49 pricing plans the "SmartRate" rate of the 'yes' Business Smart pricing plans to either another mobile phone on any Australian mobile network (excluding satellite phones) or Fixed Lines in Australia for calls made and received within Australia will be charged $0.10 ($0.11) per 30 seconds or part thereof. Flagfall per call is $0.20 ($0.22) if you are connected to 'yes' Business Smart 29 and 39 pricing plans and $0.18 ($0.20) if you are connected to 'yes' Business Smart 49.
For the 'yes Business Smart 59, 79, 99, 149 and 249 pricing plans the "SmartRate" rate of the 'yes' Business Smart pricing plans to either another mobile phone on any Australian mobile network (excluding satellite phones) or Fixed Lines in Australia for calls made and received within Australia will be charged $0.09 ($0.10) per 30 seconds or part thereof. Flagfall per call is $0.18 ($0.20) if you are connected to 'yes' Business Smart 59, 79, 99, 149 and 249 pricing plans.
'yes' Business Smart pricing plans include the "SmartFleet" call rate. It applies to calls to another 'yes' Business Smart (YBS), 'yes' Business Fleet (BF) or inBusiness Edge (inBE) service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. "SmartFleet" Promotion available until 31/12/06 unless withdrawn earlier. The Fair Go Policy applies (see Appendix S). Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartRate" and "SmartFleet" call rates.
Upon request, customers may set up a BusinessTime (BT) service. Only three BT services per YBS mobile service. If you combine your YBS service with Optus Business Phone and / or DSL you can nominate 5 numbers. The numbers can be eligible Optus GSM mobile(s) and / or standard fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received in Australia. For the first 5 minutes of a BT call, eligible Optus mobile phones on your account are charged $0. After the first 5 minutes the standard call rate that corresponds with your selected YBS rate plan will apply. Please allow up to 48 hours for the activation of your BT service. BT Promotion available until 31/12/06 unless withdrawn earlier. The Fair Go Policy applies.
SmartShare: Available to Small Business customers only. Shares the minimum monthly spend between 'yes' Business Smart, BlackBerry Executive Bolt On, Mobile Data and Optus Wireless Connect services on the same customer account number. Excludes all Cap plans. Only plans with Minimum monthly spend are eligible.
International Calls: For the period prior to 6 June 2010, international calls from your YBS mobile will be charged at standard 'yes' International per 30 second rates. Flagfall of 27c applies per call. Excludes video calls. 
From 6 June 2010 (inclusive), international calls will be charged at standard 'yes' Business International per 30 second rates. Flagfall of 35c applies per call. Excludes video calls. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, customers may select Bolt Ons for an additional $5 per pack, per month per service. The spend on these Bolt Ons does not contribute to SmartShare. Free Bolt On: If you select a YBS59 plan or above you will receive one free Bolt On. If you do not select which Bolt On you would like, the default bolt-on will be 'yes' Time.
VoiceMail Bolt On: Pay $5 extra per month to receive unlimited VoiceMail.
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c.
SMS / MMS Bolt On: Pay $5 extra per month to receive 10c SMS and MMS messages and an included $5 worth of SMS and MMS value. SMS and MMS must be sent and received in Australia. Promotion available until 31/12/06 unless withdrawn earlier.
'yes' Time Bolt-on: Pay $5 extra per month to receive Free 20 minute calls to Optus Mobiles between 8pm - 12 pm, 7 days. 'yes' Time only applies to calls made and receive within Australia between 8pm and midnight every night, from one Optus Mobile Digital customer to another (on the Optus GSM network), for no charge for the first 20 minutes per call, after which standard rates apply. Excludes video calls. Promotion available until 31/12/06 unless withdrawn earlier. The Fair Go Policy applies.
Mobile Data Plans: Pay as you go each month at 1.5c per KB capped at $5 for up to 5MB. If you go over 5MB charges start again at. 0.3¢/Kb. Upon request customers may select one of the 5MB, 30MB, 50MB or 75MB data plans. They will be required to pay each month the minimum monthly spend for the specific data plan they choose. Not available with Cap plans. Customers are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges. 
The following applies to you if you connected to a 'yes' Business Smart plan after 28 July 2008:
The 'yes' Business Smart pricing plans include a flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" and "Back2Business" call rates.
'yes' Business Smart pricing plans include an option called "Smart Rate"; customers can choose between reduced rate to Mobiles OR reduced rates to Fixed Line numbers. This rate is dependent upon your selected 'yes' Business Smart rate plan.
For the 'yes' Business Smart 29, 39 and 49 pricing plans the "SmartRate" rate of the 'yes' Business Smart pricing plans to either another mobile phone on any Australian mobile network (excluding satellite phones) or Fixed Lines in Australia for calls made and received within Australia will be charged $0.10 ($0.11) per 30 seconds or part thereof. Flagfall per call is $0.20 ($0.22) if you are connected to 'yes' Business Smart 29 and 39 pricing plans and $0.18 ($0.20) if you are connected to 'yes' Business Smart 49.
For the 'yes' Business Smart 59, 79, 99, 149 and 249 pricing plans the "SmartRate" rate of the 'yes' Business Smart pricing plans to either another mobile phone on any Australian mobile network (excluding satellite phones) or Fixed Lines in Australia for calls made and received within Australia will be charged $0.09 ($0.10) per 30 seconds or part thereof. Flagfall per call is $0.18 ($0.20) if you are connected to 'yes' Business Smart 59, 79, 99, 149 and 249 pricing plans.
'yes' Business Smart pricing plans include the "SmartFleet" call rate. It applies to calls to another 'yes' Business Smart (YBS), 'yes' Business Fleet (BF) or inBusiness Edge (inBE) service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. "SmartFleet" Promotion available until 31/12/2008 unless withdrawn earlier. The Fair Go Policy applies (see Appendix S Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartRate" and "SmartFleet" call rates.
Upon request, customers may set up a Back2Business (B2B) service: pay 30c for 10 minute calls to 3 numbers, 24 x 7. Only 3 B2B services per YBS service. If you combine your YBS service with Optus Fixed Line and / or Data you will receive free 10 minute calls. The 3 nominated numbers must be either eligible Optus GSM mobile(s) and / or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received within Australia and excludes video calls. After the first 10 minutes standard call rates apply. You may change your nominated numbers no more than once per month. Allow up to 48 hours for activation or changes to your B2B service. "Back2Business" Promotion available until 31/12/2008 unless withdrawn earlier. The Fair Go Policy applies. 
FleetShare: Available to Small Business customers only. Shares the minimum monthly spend among 'yes' Business Smart services on the same customer account number. Excludes all Cap plans, GPRS Data, Optus Wireless Broadband and Blackberry. Only plans with Minimum monthly spend are eligible. 
International Calls: For the period prior to 6 June 2010, international calls from your YBS mobile will be charged at standard 'yes' International per 30 second rates. Flagfall of 27c applies per call. Excludes video calls. For more information on the 'yes' International call rates please refer to Appendix J.
From 6 June 2010 (inclusive), international calls from your YBS mobile will be charged at standard 'yes' Business International per 30 second rates. Flagfall of 35c applies per call. Excludes video calls. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, customers may select Bolt Ons for an additional $5 per pack, per month per service. The spend on these Bolt Ons does not contribute to FleetShare. Free Bolt On: If you select a YBS79 plan or above you will receive one free Bolt On. If you do not select which Bolt On you would like, the default bolt-on will be Smart VoiceMail. 
Smart VoiceMail Bolt On: Pay $5 extra per month to receive unlimited VoiceMail deposits and retrievals. The Fair Go Policy applies.
Smart OneRate Bolt On: Pay $5 extra per month to receive 'yes' International One Rate rates. Flagfall of 27c applies per call. Excludes video calls. For more information on the 'yes' International One Rate call rates please refer to Appendix J.
Business Smart SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c.
Smart SMS / MMS Bolt On: Pay $5 extra per month to receive half priced SMS and MMS messages (normally 25¢) and an included $5 worth of SMS and MMS value. SMS and MMS must be sent and received in Australia.
Smart Data Plans: Upon request customers may select a Smart Data Plan Bolt On of 1GB, 2GB or 6GB. Customers will be required to pay each month the minimum monthly spend for the specific data plan they choose. Please refer to Appendix Y for more information on monthly fees. Not included within Cap plans. Customers are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges.
Table 1A below indicates whether a particular call type is an 'eligible call' which counts towards the Minimum Monthly Charge of your selected Plan.
Table 1A
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls 
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Premium MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage Diversions
	Yes

	Surepage usage and access
	No

	Handset Payments
	No

	Push To Talk (PTT)
	Yes

	Calls to Satellite
	No

	VoIP services
	No
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Pricing Plans Table
The following applies to you if you connected to a 'yes' Business Smart plan before 28 July 2008:
	Charge Type
	'yes' Business Smart 29 Plan
	'yes' Business Smart 39 Plan
	'yes' Business Smart 49 Plan
	'yes' Business Smart 59 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 249 Plan

	Minimum Monthly Commitment
	$26.36
($29.00)
	$35.45
($39.00)
	$44.54
($49.00)
	$53.63
($59.00)
	$71.81
($79.00)
	$90.00
($99.00)
	$135.45
($149.00)
	$226.36
($249.00)

	Standard Call Rate (per 30 seconds)
Local calls & National long distance calls
	$0.28
($0.31)
	$0.25
($0.28)
	$0.245
($0.27)
	$0.23
($0.25)
	$0.20
($0.22)
	$0.18
($0.20)
	$0.17
($0.19)
	$0.16
($0.18)

	Standard Mobile Call Rate (per 30 seconds)
	$0.10
($0.11)
	$0.10
($0.11)
	$0.10
($0.11)
	$0.09
($0.10)
	$0.09
($0.10)
	$0.09
($0.10)
	$0.09
($0.10)
	$0.09
($0.10)

	Flagfall
	$0.20
($0.22)
	$0.20
($0.22)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)

	Minimum term
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months


Please note:
(i)	"SmartFleet", "SmartRate" and "BusinessTime" call rates may apply.
(ii)	Minimum Monthly Commitment applies regardless of your calls and services usage.


The following applies to you if you connected to a 'yes' Business Smart plan after 28 July 2008:
	Charge Type
	'yes' Business Smart 29 Plan
	'yes' Business Smart 39 Plan
	'yes' Business Smart 49 Plan
	'yes' Business Smart 59 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 249 Plan

	Minimum Monthly Commitment
	$26.36
($29.00)
	$35.45
($39.00)
	$44.54
($49.00)
	$53.63
($59.00)
	$71.81
($79.00)
	$90.00
($99.00)
	$135.45
($149.00)
	$226.36
($249.00)

	Access fee
	$9.09
($10)
	$0
	$0
	$0
	$0
	$0
	$0
	$0

	Included value
	$17.27
($19)
	$35.45
($39)
	$44.54
($49)
	$53.63
($59)
	$71.81
($79)
	$90
($99)
	$135.45
($149)
	$226.36
($249)

	Standard Call Rate (per 30 seconds)
Local calls & National long distance calls
	$0.26
($0.29)
	$0.236
($0.26)
	$0.23
($0.25)
	$0.21
($0.23)
	$0.20
($0.22)
	$0.18
($0.20)
	$0.17
($0.19)
	$0.16
($0.18)

	Standard Mobile Call Rate (per 30 seconds)
	$0.26
($0.29)
	$0.236
($0.26)
	$0.23
($0.25)
	$0.21
($0.23)
	$0.20
($0.22)
	$0.18
($0.20)
	$0.17
($0.19)
	$0.16
($0.18)

	Flagfall
	$0.20
($0.22)
	$0.20
($0.22)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)

	Minimum term 
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months


Please note: 
(i)	"SmartFleet", "SmartRate" and "Back2Business" call rates may apply.
(ii)	Minimum Monthly Commitment applies regardless of your calls and services usage.
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[bookmark: _Toc219870389][bookmark: _Toc397940993]What happens if the service is cancelled early?
If you cease to be an approved company you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 72.5(b) (if any) is calculated as follows:
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
	'yes' Business Smart 29 Plan
	'yes' Business Smart 39 Plan
	'yes' Business Smart 49 Plan
	'yes' Business Smart 59 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 249 Plan

	$272.73
($300)
	$390.91
($430)
	$454.55
($500)
	$500
($550)
	$572.73
($630)
	$636.36
($700)
	$1181.82
($1300)
	$1363.64
($1500)



And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee. 
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	'yes' Business Smart 29 Plan
	'yes' Business Smart 39 Plan
	'yes' Business Smart 49 Plan
	'yes' Business Smart 59 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 249 Plan

	$175.45
($193)
	$240.90
($265)
	$283.63
($312)
	$317.27
($349)
	$385.45
($424)
	$435.45
($479)
	$933.63
($1027)
	$1098.18
($1208)



And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
[bookmark: _Toc219870390][bookmark: _Toc397940994]Optus SMB Rewards
	Pricing plan
	'yes' Business Smart 29 Plan
	'yes' Business Smart 39 Plan
	'yes' Business Smart 49 Plan
	'yes' Business Smart 59 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 249 Plan

	Business Bonus Credit (24 Month agreement)

	Total amount over 24 months
	$109.09
($120)
	$218.18
($240)
	$272.73
($300)
	$327.27
($360)
	$381.81
($420)
	$436.36
($480)
	$545.45
($600)
	$654.55
($720)

	Total amount over 12 months
	$43.63
($48)
	$87.27
($96)
	$109.09
($120)
	$130.90
($144)
	$152.72
($168)
	$174.54
($192)
	$218.18
($240)
	$261.81
($288)



inBusiness Rewards and Optus SMB 'yes' Rewards are specials available to small or medium enterprise customers who connected to the service on an eligible pricing plan prior to 23 November 2005. They involve more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to these specials are set out in Appendix IB.
Optus 'yes' Business Rewards is a special available to small or medium enterprise customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB.
[bookmark: _Toc219870391][bookmark: _Toc397940995]Business Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to a 'yes' Business Smart pricing plan with a 12 or 24 month minimum term and you connected before 28 July 2008 then you are eligible for a monthly credit called "Business Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "Business Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first or second month of your contract. This credit is not redeemable for cash or refundable upon cancellation of your agreement. The following table sets out the applicable total and monthly credit amounts for each 'yes' Business Smart pricing plan:
[bookmark: _Toc219870392][bookmark: _Toc397940996]Smart BYO Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to a 'yes' Business Smart pricing plan with a 12 or 24 month minimum term and you connected after 28 July 2008 then you are eligible for a monthly credit called "Smart BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "Business Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account from the first or second month of your contract and will be equal to your Minimum monthly commitment. You will still receive your full included value. Customers who select a 12 month plan will receive 2 full "BYO Bonus" where as customers who select a 24 month plan will receive 4 full "BYO Bonus". Excludes pro rated months. This credit is not redeemable for cash or refundable upon cancellation of your agreement.
[bookmark: _Toc156806147][bookmark: _Toc219870393][bookmark: _Toc397940997][bookmark: _Toc455147592][bookmark: _Toc62644614]'yes' Business Smart 6+ Plans (29, 39, 49, 59, 79, 99, 149, 249)
[bookmark: _Toc219870394][bookmark: _Toc397940998]Eligibility
The 'yes' Business Smart 6+ pricing plans are available under special offers to customers we classify as small or medium enterprise customers. 
Customers ordering a mobile phone with an Optus SIM card on the 'yes' Business Smart 6+ pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
You must have at least 6 services activated and maintained for the duration of the minimum term. If the number of services on your account falls below 6 services, we reserve the right to switch your remaining services onto the 'yes' Business Smart plan (set out in section 28 of this Standard Pricing Plan) with the minimum monthly spend equal to that of your 'yes' Business Smart 6+ plan and the rates for that 'yes' Business Smart plan will then apply to those remaining services.
[bookmark: _Toc219870395][bookmark: _Toc397940999]Is it a fixed length agreement?
To connect to the 'yes' Business Smart6+ pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified below, up to 5 years, or such other term as you and we agree (minimum term).
[bookmark: _Toc219870396][bookmark: _Toc397941000]What you have to pay us
If you connect to these pricing plans you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted).
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 73.5 below.
[bookmark: _Toc219870397][bookmark: _Toc397941001]Pricing
The following applies to you if you connected to a 'yes' Business Smart 6+ plan before 28 July 2008:
The 'yes' Business Smart 6+ pricing plans include flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" and "Back2Business" call rates.
'yes' Business Smart pricing plans include an option called "Smart Rate"; customers can choose between reduced rate to Mobiles OR reduced rates to Fixed line numbers. This rate is dependent upon your selected 'yes' Business Smart rate plan.
For the 'yes' Business Smart 6+ 29, 39 and 49 pricing plans the "SmartRate" rate of the 'yes' Business Smart pricing plans to either another mobile phone on any Australian mobile network (excluding satellite phones) OR Fixed Lines in Australia for calls made and received within Australia will be charged $0.10 ($0.11) per 30 seconds or part thereof. Flagfall per call is $0.18 ($0.20). 
For the 'yes Business Smart 6+ 59, 79, 99, 149 and 249 pricing plans the "SmartRate" rate of the 'yes' Business Smart pricing plans to either another mobile phone on any Australian mobile network (excluding satellite phones) OR Fixed Lines in Australia for calls made and received within Australia will be charged $0.09 ($0.10) per 30 seconds or part thereof. Flagfall per call is $0.18 ($0.20).
'yes' Business Smart 6+ pricing plans include the "SmartFleet" call rate. It applies to calls to another 'yes' Business Smart 6+ (YBS6), 'yes' Business Fleet (BF) or inBusiness Edge (inBE) service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. "SmartFleet" Promotion available until 31/12/06 unless withdrawn earlier. The Fair Go Policy applies (see Appendix S). Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartRate" and "SmartFleet" call rates.
Upon request, customers may set up a Back2Business (B2B) service: pay 30c for 10 minute calls to 3 numbers, 24 x 7. Only 3 B2B services per YBS6+ service. If you combine your YBS6+ service with Optus Fixed Line and / or Data you will receive free 10 minute calls. The 3 nominated numbers must be either eligible Optus GSM mobile(s) and / or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received within Australia and excludes video calls. After the first 10 minutes standard call rates apply. You may change your nominated numbers no more than once per month. Allow up to 48 hours for activation or changes to your B2B service. Promotion available until 31/12/06 unless withdrawn earlier. The Fair Go Policy applies.
SmartShare: Available to Small Business customers only. Shares the minimum monthly spend among 'yes' Business Smart, BlackBerry Executive Bolt On, Mobile Data and Optus Wireless Connect services on the same customer account number. Excludes all Cap plans. Only plans with Minimum monthly spend are eligible. 
International Calls: For the period prior to 6 June 2010, international calls from your YBS 6+ mobile will be charged at standard 'yes' International per 30 second rates. Flagfall of 27c applies per call. Excludes video calls.
From 6 June 2010 (inclusive), international calls from your YBS 6+ mobile will be charged at standard 'yes' Business International per 30 second rates. Flagfall of 35c applies per call. Excludes video calls. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, customer may select Bolt Ons for an additional $5 per pack, per month per service. The spend on these Bolt Ons does not contribute to SmartShare. Free Bolt On: If you select a YBS59 plan or above you will receive one free Bolt On. If you do not select which Bolt On you would like, YBS6 default will be VoiceMail. 
VoiceMail Bolt On: Pay $5 extra per month to receive free VoiceMail.
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c. 
SMS / MMS Bolt On: Pay $5 extra per month to receive 10c SMS and MMS messages and an included $5 worth of SMS and MMS value. SMS and MMS must be sent and received in Australia. Promotion available until 31/12/06 unless withdrawn earlier.
Mobile Data Plans: Pay as you go each month at 1.5c per KB capped at $5 for up to 5MB. If you go over 5MB charges start again at. 0.3¢/Kb. Upon request customers may select one of the 5MB, 30MB, 50MB or 75MB data plans. They will be required to pay each month the minimum monthly spend for the specific data plan they choose. Not available with Cap plans. Customers are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges. 
The following applies to you if you connected to a 'yes' Business Smart 6+ plan after 28 July 2008:
The 'yes' Business Smart 6+ pricing plans include a flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" and "Back2Business" call rates.
'yes' Business Smart 6+ pricing plans include an option called "Smart Rate"; customers can choose between reduced rate to Mobiles OR reduced rates to Fixed line numbers. This rate is dependent upon your selected 'yes' Business Smart rate plan.
For the 'yes' Business Smart 6+ 29, 39 and 49 pricing plans the "SmartRate" rate of the 'yes' Business Smart pricing plans to either another mobile phone on any Australian mobile network (excluding satellite phones) OR Fixed Lines in Australia for calls made and received within Australia will be charged $0.10 ($0.11) per 30 seconds or part thereof. Flagfall per call is $0.18 ($0.20). 
For the 'yes' Business Smart 6+ 59, 79, 99, 149 and 249 pricing plans the "SmartRate" rate of the 'yes' Business Smart pricing plans to either another mobile phone on any Australian mobile network (excluding satellite phones) OR Fixed Lines in Australia for calls made and received within Australia will be charged $0.09 ($0.10) per 30 seconds or part thereof. Flagfall per call is $0.18 ($0.20) on the 'yes' Business Smart 6+ 59 pricing plan and $0.16 ($0.18) on the 'yes' Business Smart 6+ 79 pricing plan and above.
'yes' Business Smart 6+ pricing plans include the "SmartFleet" call rate. It applies to calls to another 'yes' Business Smart 6+ (YBS6), 'yes' Business Fleet (BF) or inBusiness Edge (inBE) service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. "SmartFleet" Promotion available until 31/12/2008 unless withdrawn earlier. The Fair Go Policy applies (see Appendix S). Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartRate" and "SmartFleet" call rates.
Upon request, customers may set up a Back2Business (B2B) service: pay 30c for 10 minute calls to 3 numbers, 24 x 7. Only 3 B2B services per YBS6+ service. If you combine your YBS6+ service with Optus Fixed Line and / or Data you will receive free 10 minute calls. The 3 nominated numbers must be either eligible Optus GSM mobile(s) and / or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received within Australia and excludes video calls. After the first 10 minutes standard call rates apply. You may change your nominated numbers no more than once per month. Allow up to 48 hours for activation or changes to your B2B service. "Back2Business" Promotion available until 31/12/2008 unless withdrawn earlier. The Fair Go Policy applies.
FleetShare: Available to Small Business customers only. Shares the minimum monthly spend among 'yes' Business Smart 6+ services on the same customer account number. Excludes all Cap plans, GPRS Data, Optus Wireless Broadband and Blackberry. Only plans with Minimum monthly spend are eligible. 
International Calls: For the period prior to 6 June 2010,international calls from your YBS mobile will be charged at standard 'yes' International per 30 second rates. Flagfall of 27c applies per call. Excludes video calls. For more information on the 'yes' International call rates please refer to Appendix J.
From 6 June 2010 (inclusive), international calls from your YBS mobile will be charged at standard 'yes' Business International per 30 second rates. Flagfall of 35c applies per call. Excludes video calls. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, customers may select Bolt Ons for an additional $5 per pack, per month per service. The spend on these Bolt Ons does not contribute to FleetShare. Free Bolt On: If you select a YBS59 plan or above you will receive one free Bolt On. If you do not select which Bolt On you would like, YBS6 default will be Smart VoiceMail. 
Smart VoiceMail Bolt On: Pay $5 extra per month to receive unlimited VoiceMail deposits and retrievals. The Fair Go Policy applies.
Smart OneRate Bolt On: Pay $5 extra per month to receive 'yes' International One Rate rates. Flagfall of 27c applies per call. Excludes video calls. For more information on the 'yes' International One Rate call rates please refer to Appendix J.
Business Smart SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c.
Smart SMS / MMS Bolt On: Pay $5 extra per month to receive half priced SMS and MMS messages (normally 25¢) and an included $5 worth of SMS and MMS value. SMS and MMS must be sent and received in Australia.
Smart Data Plans: Upon request customers may select a Smart Data Plan Bolt On of 1GB, 2GB or 6GB. Customers will be required to pay each month the minimum monthly spend for the specific data plan they choose, please refer to Appendix Y for more information on monthly fees. Not included within Cap plans. Customers are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges.
Table 1A below indicates whether a particular call type is an 'eligible call' which counts towards the Minimum Monthly Charge of your selected Plan.
Table 1A
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Premium MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage Diversions
	Yes

	Surepage usage and access
	No

	Handset Payments
	No

	Push To Talk (PTT)
	Yes

	Calls to Satellite
	No

	VoIP services
	No
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Pricing Plans Table
The following applies to you if you connected to a 'yes' Business Smart 6+ plan before 28 July 2008:
	Charge Type
	'yes' Business Smart 6+ 29 Plan
	'yes' Business Smart 6+ 39 Plan
	'yes' Business Smart 6+ 49 Plan
	'yes' Business Smart 6+ 59 Plan
	'yes' Business Smart 6+ 79 Plan
	'yes' Business Smart 6+ 99 Plan
	'yes' Business Smart 6+ 149 Plan
	'yes' Business Smart 6+ 249 Plan

	Minimum Monthly Commitment
	$26.36
($29)
	$35.45
($39)
	$44.54
($49)
	$53.63
($59)
	$71.81
($79)
	$90
($99)
	$135.45
($149)
	$226.36
($249)

	Standard Call Rate (per 30 seconds)
Local calls & National long distance calls
	$0.23
($0.25)
	$0.22
($0.24)
	$0.21
$0.23
	$0.19
($0.21)
	$0.18
($0.20)
	$0.17
($0.19)
	$0.16
($0.18)
	$0.15
($0.17)

	Standard Mobile Call Rate (per 30 seconds)
	$0.10
($0.11)
	$0.10
($0.11)
	$0.10
($0.11)
	$0.09
($0.10)
	$0.09
($0.10)
	$0.09
($0.10)
	$0.09
($0.10)
	$0.09
($0.10)

	Flagfall
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)

	Minimum term
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months


Please note:
(i)	"SmartFleet", "SmartRate" and "Back2Business" call rates may apply.
(ii)	Minimum Monthly Commitment applies regardless of your calls and services usage.

The following applies to you if you connected to a 'yes' Business Smart 6+ plan after 28 July 2008:
	Charge Type
	'yes' Business Smart 29 Plan
	'yes' Business Smart 39 Plan
	'yes' Business Smart 49 Plan
	'yes' Business Smart 59 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 249 Plan

	Minimum Monthly Commitment
	$26.36
($29)
	$35.45
($39)
	$44.54
($49)
	$53.63
($59)
	$71.81
($79)
	$90
($99)
	$135.45
($149)
	$226.36
($249)

	Access fee
	$9.09
($10)
	$0
	$0
	$0
	$0
	$0
	$0
	$0

	Included value
	$17.27
($19)
	$35.45
($39)
	$44.54
($49)
	$53.63
($59)
	$71.81
($79)
	$90
($99)
	$135.45
($149)
	$226.36
($249)

	Standard Call Rate (per 30 seconds)
Local calls & National long distance calls
	$0.22
($0.24)
	$0.21
($0.23)
	$0.20
($0.22)
	$0.19
($0.21)
	$0.18
($0.20)
	$0.17
($0.19)
	$0.16
($0.18)
	$0.15
($0.17)

	Standard Mobile Call Rate (per 30 seconds)
	$0.22
($0.24)
	$0.21
($0.23)
	$0.20
($0.22)
	$0.19
($0.21)
	$0.18
($0.20)
	$0.17
($0.19)
	$0.16
($0.18)
	$0.15
($0.17)

	Flagfall
	$0.18
($0.20)
	$0.20
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.16
($0.18)
	$0.16
($0.18)
	$0.16
($0.18)
	$0.16
($0.18)

	Minimum term
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months


Please note:
(i)	"SmartFleet", "SmartRate" and "Back2Business" call rates may apply.
(ii)	Minimum Monthly Commitment applies regardless of your calls and services usage.
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What happens if the service is cancelled early?
If you cease to be an approved company you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 73.5(b) (if any) is calculated as follows: 
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
	'yes' Business Smart 6+ 29 Plan
	'yes' Business Smart 6+ 39 Plan
	'yes' Business Smart 6+ 49 Plan
	'yes' Business Smart 6+ 59 Plan
	'yes' Business Smart 6+ 79 Plan
	'yes' Business Smart 6+ 99 Plan
	'yes' Business Smart 6+ 149 Plan
	'yes' Business Smart 6+ 249 Plan

	$272.73
($300)
	$390.91
($430)
	$454.55
($500)
	$500
($550)
	$572.73
($630)
	$636.36
($700)
	$1181.82
($1300)
	$1363.64
($1500)



And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee. 
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	'yes' Business Smart 6+ 29 Plan
	'yes' Business Smart 6+ 39 Plan
	'yes' Business Smart 6+ 49 Plan
	'yes' Business Smart 6+ 59 Plan
	'yes' Business Smart 6+ 79 Plan
	'yes' Business Smart 6+ 99 Plan
	'yes' Business Smart 6+ 149 Plan
	'yes' Business Smart 6+ 249 Plan

	$175.45
($193)
	$240.90
($265)
	$283.63
($312)
	$317.27
($349)
	$385.45
($424)
	$435.45
($479)
	$933.63
($1027)
	$1098.18
($1208)



And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee. 
Optus SMB Rewards 
inBusiness Rewards and Optus SMB 'yes' Rewards are specials available to small or medium enterprise customers who connected to the service on an eligible pricing plan prior to 23 November 2005. They involve more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to these specials are set out in Appendix IB. 
Optus 'yes' Business Rewards is a special available to small or medium enterprise customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB. 
Business Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to a 'yes' Business Smart 6+ pricing plan with a 12 or 24 month minimum term and you connected before 28 July 2008, you are eligible for a monthly credit called "Business Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "Business Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first month of your contract. This credit is not redeemable for cash or refundable upon cancellation of your agreement. The following table sets out the applicable total and monthly credit amounts for each 'yes' Business Smart 6+ pricing plan:
	Pricing plan
	'yes' Business Smart 6+ 29 Plan
	'yes' Business Smart 6+ 39 Plan
	'yes' Business Smart 6+ 49 Plan
	'yes' Business Smart 6+ 59 Plan
	'yes' Business Smart 6+ 79 Plan
	'yes' Business Smart 6+ 99 Plan
	'yes' Business Smart 6+ 149 Plan
	'yes' Business Smart 6+ 249 Plan

	Business Bonus Credit (24 Month agreement)

	Total amount over 24 months
	$109.09 ($120)
	$218.18 ($240)
	$272.73 ($300)
	$327.27 ($360)
	$381.81 ($420)
	$436.36 ($480)
	$545.45 ($600)
	$654.55 ($720)

	Total amount over 12 months
	$43.63 ($48)
	$87.27 ($96)
	$109.09 ($120)
	$130.90 ($144)
	$152.72 ($168)
	$174.54 ($192)
	$218.18 ($240)
	$261.81 ($288)



Smart BYO Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to a 'yes' Business Smart pricing plan with a 12 or 24 month minimum term and you connected after 28 July 2008 then you are eligible for a monthly credit called "Smart BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "Business Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account from the first or second month of your contract and will be equal to your Minimum monthly commitment. You will still receive your full included value. Customers who select a 12 month plan will receive 2 full "BYO Bonus" where as customers who select a 24 month plan will receive 4 full "BYO Bonus". Excludes pro rated months. This credit is not redeemable for cash or refundable upon cancellation of your agreement.
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Eligibility
The 'yes' Business Smart 20+ pricing plans are only available under special offers to customers we classify as business customers. 
To be eligible, you must have a fleet of at least 20 mobile phones (Optus SIM cards) in your account or a fleet of any other number approved by us at our discretion. If you cease to have a fleet of 20 Optus SIM cards or other approved fleet of Optus SIM cards, connected to your account, you may be transferred to another pricing plan at our discretion.
If you connect to a 'yes' Business Smart 20+ pricing plan you agree to connect to the specific pricing plans of your choice from the 'yes' Business Smart 20+ suite of pricing plans set out in Table 1 below, based in each case on an agreed average minimum monthly call spend per user across all Optus SIM cards connected to your account. Calls are charged at the rates set out in Table 1.
Is it a fixed length agreement?
To connect to any of the 'yes' Business Smart 20+ pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified in Tables 1below, up to a term of 5 years, or such other term as you and we agree (minimum term).
What you must pay us
Each month you will pay the monthly minimum monthly spend for all Optus SIM cards connected to the relevant 'yes' Business Smart 20+ pricing plan on your account, regardless of the actual call charges incurred.
There will be a component of included calls upon payment of the monthly minimum monthly spend as specified in Tables 1 below.
You will not be charged for calls made in any one month on a per call basis per user until the value of those calls exceeds the value of the included call component of your pricing plan.
Pricing
'yes' Business Smart 20+ pricing plans include the "SmartFleet" call rate. It applies to calls to another 'yes' Business Smart 20+ (YBS20), 'yes' Business Fleet (BF) or inBusiness Edge (inBE) service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. "SmartFleet" Promotion available until 31/12/06 unless withdrawn earlier. The Fair Go Policy applies (see Appendix S). Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartFleet" call rates. Applies to calls made and received in Australia.
Upon request, customers may set up a Back2Business (B2B) service: pay 30c for 10 minute calls to 3 numbers, 24 x 7. No flagfall applies. Only 3 B2B services per YBS6+ service. If you combine your YBS20 service with Optus Fixed Line and / or Data you will receive free 10 minute calls. The 3 nominated numbers must be either eligible Optus GSM mobile(s) and / or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received within Australia and excludes video calls. After the first 10 minutes standard call rates apply. You may change your nominated numbers no more than once per month. Allow up to 48 hours for activation or changes to your B2B service. Promotion available until 31/12/06 unless withdrawn earlier. The Fair Go Policy applies. 
International Calls: For the period prior to 6 June 2010, international calls from your YBS 20+ mobile will be charged at 'yes' International rates. For more information on the 'yes' International call rates please refer to Appendix J.
From 6 June 2010 (inclusive), international calls from your YBS 20+ mobile will be charged at 'yes' Business International per 30 second rates. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
The following applies to you if you connected to a 'yes' Business Smart 20+ plan before 28 July 2008:
SmartShare: Available to Small Business customers only. Shares the minimum monthly spend between 'yes' Business Smart, BlackBerry Executive Bolt On, Mobile Data and Optus Wireless Connect services on the same customer account number. Excludes all Cap plans. Only plans with Minimum monthly spend are eligible.
Bolt On: Upon request, customers may take the SMS / MMS Bolt On: Pay $5 extra per month to receive 10c SMS and MMS messages and an included $5 worth of SMS and MMS value. SMS and MMS must be sent and received in Australia. Promotion available until 31/12/06 unless withdrawn earlier. 
Mobile Data Plans: Pay as you go each month at 1.5c per KB capped at $5 for up to 5MB. If you go over 5MB charges start again at. 0.3¢/Kb. Upon request customers may select one of the 5MB, 30MB, 50MB or 75MB data plans. Customers will be required to pay each month the minimum monthly spend for the specific data plan they choose. Not available with Cap plans. Customers are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges. 
The following applies to you if you connected to a 'yes' Business Smart 20+ plan after 28 July 2008:
FleetShare: Available to Small Business customers only. Shares the minimum monthly spend among 'yes' Business Smart 20+ services on the same customer account number. Excludes all Cap plans, GPRS Data, Optus Wireless Broadband and Blackberry. Only plans with Minimum monthly spend are eligible. 
Bolt Ons: Upon request, customer may select Bolt Ons for an additional $5 per pack, per month per service. The spend on these Bolt Ons does not contribute to FleetShare. 
Smart SMS / MMS Bolt On: Pay $5 extra per month to receive half priced SMS and MMS (normally 25¢) messages and an included $5 worth of SMS and MMS value. SMS and MMS must be sent and received in Australia. 
Smart OneRate Bolt On: Pay $5 extra per month to receive 'yes' International One Rate rates. Flagfall of 27c applies per call. Excludes video calls. For more information on the 'yes' International One Rate call rates please refer to Appendix J.
Smart VoiceMail Bolt On: Pay $5 extra per month to receive unlimited VoiceMail deposits and retrievals. The Fair Go Policy applies.
Business Smart SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c. 
Smart Data Plans: Upon request customers may select a Smart Data Plan Bolt On of 1GB, 2GB or 6GB. Customers will be required to pay each month the minimum monthly spend for the specific data plan they choose, please refer to Appendix Y for more information on monthly fees. Not included within Cap plans. Customers are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges.
Table 1A below indicates whether a particular call type is an 'eligible call' which counts towards the Minimum Monthly Charge of your selected Plan.
Table 1A
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Premium MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging - IM
	No

	TrueLocal Usage
	No

	Directory Assistance - 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage Diversions
	Yes

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP services
	No



Table 1B - 'yes' Business Smart 20+ pricing plans
The following applies to you if you connected to a 'yes' Business Smart 20+ plan before 28 July 2008:
	Pricing plan
	25
	40
	60
	80
	120

	Minimum monthly spend (per service)
	$25*
($27.50)
	$40
($44)
	$60
($66)
	$80
($88)
	$120
($132)

	Flagfall
	10c
(11c)
	10c
(11c)
	10c
(11c)
	10c
(11c)
	10c
(11c)

	Calls to Optus GSM mobile phones (national) ^
	9c
(9.9c)
	9c
(9.9c)
	9c
(9.9c)
	8c
(8.8c)
	7c
(7.7c)

	Calls to non-Optus mobile phones (national) ^
	14c
(15.4c)
	13c
(14.3c)
	12c
(13.2c)
	11c
(12.1c)
	10c
(11c)

	Calls to landline (national) ^
	14c
(15.4c)
	13c
(14.3c)
	12c
(13.2c)
	11c
(12.1c)
	10c
(11c)

	SmartFleet +
	Free calls, SMS and MMS 24 x 7 to other mobiles on your business account

	Minimum term
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months

	Cancellation fee for each Optus SIM card on 12 month minimum term
	$200
($220)
	$218.18
($240)
	$261.81
($288)
	$294.54
($324)
	$334.54
($368)

	Cancellation fee for each Optus SIM card on 24 month minimum term
	$309.09
($340)
	$354.55
($390)
	$463.64
($510)
	$545.45
($600)
	$645.45
($710)


Note: All rates are per 30 seconds unless otherwise noted.
The rates above exclude calls to special services and Satellite.
* Includes $10 monthly access fee
^ Billed per second.
+ No flagfall applies.

If a different minimum monthly spend is agreed with you, the monthly charge will be adjusted accordingly. The standard call exclusions (see section 1 of this standard pricing table) apply to the monthly included calls.
The following applies to you if you connected to a 'yes' Business Smart 20+ plan after 28 July 2008:
	Pricing plan
	20
	30
	50
	70
	100

	Minimum monthly spend (per service)
	$18.18
($20)
	$27.27
($30)
	$45.45
($50)
	$63.63
($70)
	$90.90
($100)

	Flagfall
	10c
(11c)
	10c
(11c)
	9.09c
(10c)
	9.09c
(10c)
	9.09c
(10c)

	Calls to mobile phones (national) ^
	18.18c
(20c)
	15.45c
(17c)
	11.81c
(13c)
	10.90c
(12c)
	10c
(11c)

	Calls to landline (national) ^
	18.18c
(20c)
	15.45c
(17c)
	11.81c
(13c)
	10.90c
(12c)
	10c
(11c)

	SmartFleet +
	Free calls, SMS and MMS 24 x 7 to other mobiles on your business account

	Minimum term
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months


Note: All rates are per 30 seconds unless otherwise noted.
The rates above exclude calls to special services and Satellite.
^ Billed per second.
+ No flagfall applies. 
If a different minimum monthly spend is agreed with you, the monthly charge will be adjusted accordingly. The standard call exclusions (see section 1 of this standard pricing table) apply to the monthly included calls.
What happens if the service is cancelled early?
If you cease to be an approved company you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation fee.
The cancellation fee payable under paragraph 74.5(b) (if any) is calculated as follows:
If you connected before 28 July 2008:
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
	'yes' Business Smart 20+ 
25 Plan
	'yes' Business Smart 20+ 
40 Plan
	'yes' Business Smart 20+ 
60 Plan
	'yes' Business Smart 20+ 
80 Plan
	'yes' Business Smart 20+ 
120 Plan

	$309.09
($340)
	$354.55
($390)
	$463.64
($510)
	$545.45
($600)
	$645.45
($710)


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	'yes' Business Smart 20+ 
25 Plan
	'yes' Business Smart 20+ 
40 Plan
	'yes' Business Smart 20+ 
60 Plan
	'yes' Business Smart 20+ 
80 Plan
	'yes' Business Smart 20+ 
120 Plan

	$200
($220)
	$218.18
($240)
	$261.81
($288)
	$294.54
($324)
	$334.54
($368)


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
If you connected after 28 July 2008:
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
	'yes' Business Smart 20+ 
20 Plan
	'yes' Business Smart 20+ 
30 Plan
	'yes' Business Smart 20+ 
50 Plan
	'yes' Business Smart 20+ 
70 Plan
	'yes' Business Smart 20+ 
100 Plan

	$209.09
($230)
	$309.09
($340)
	$409.09
($450)
	$545.45
($600)
	$645.45
($710)


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	'yes' Business Smart 20+ 
20 Plan
	'yes' Business Smart 20+ 
30 Plan
	'yes' Business Smart 20+ 
50 Plan
	'yes' Business Smart 20+ 
70 Plan
	'yes' Business Smart 20+ 
100 Plan

	$104.54
($115)
	$175.45
($193)
	$240.90
($265)
	$283.63
($312)
	$317.27
($349)


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
Optus SMB Rewards
inBusiness Rewards and Optus SMB 'yes' Rewards are specials available to small or medium enterprise customers who connected to the service on an eligible pricing plan prior to 23 November 2005. They involve more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to these specials are set out in Appendix IB.
Optus 'yes' Business Rewards is a special available to small or medium enterprise customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB.
Technology Fund
The technology fund allows you to purchase the latest mobile phones and accessories. The amount of the fund will be dependent on the number of phones you connect to 'yes' Business Smart 20+ plans and the contract length.
The following Technology Fund applies to you if you connected to a 'yes' Business Smart 20+ plan before 28 July 2008:
	
	'yes' Business Smart 20+ 
25 Plan
	'yes' Business Smart 20+ 
40 Plan
	'yes' Business Smart 20+ 
60 Plan
	'yes' Business Smart 20+ 
80 Plan
	'yes' Business Smart 20+ 
120 Plan

	24 month Technology Fund
	$145.45
($160)
	$190.90
($210)
	$336.36
($370)
	$418.18
($460)
	$518.18
($570)

	12 month Technology Fund
	$58.18
($64)
	$76.36
($84)
	$134.54
($148)
	$167.27
($184)
	$207.27
($228)


The following Technology Fund applies to you if you connected to a 'yes' Business Smart 20+ plan after 28 July 2008:
	
	'yes' Business Smart 20+ 
20 Plan
	'yes' Business Smart 20+ 
30 Plan
	'yes' Business Smart 20+ 
50 Plan
	'yes' Business Smart 20+ 
70 Plan
	'yes' Business Smart 20+ 
100 Plan

	24 month Technology Fund
	$109.09
($120)
	$145.45
($160)
	$263.63
($290)
	$377.27
($415)
	$468.18
($515)

	12 month Technology Fund
	$58.18
($64)
	$76.36
($84)
	$134.54
($148)
	$167.27
($184)
	$207.27
($228)


[bookmark: _Toc62644616]'yes' Business Plans for iPhone 3G (29, 39, 49, 59, 79, 99, 149, 249)
Eligibility
The 'yes' Business Plan for iPhone 3G pricing plans are available under special offers to customers we classify as small or medium enterprise customers.
Customers ordering a mobile phone with an Optus SIM card on the 'yes' Business Plan for iPhone 3G pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
The 'yes' Business Plans for iPhone 3G are only available to you if you use an iPhone handset which remains connected on this plan. If your iPhone handset is no longer used and connected on the 'yes' Business Plan for iPhone 3G then Optus will transfer your service to an equivalent non iPhone rate plan;
If you are an existing customer you may only transfer to the 'yes' Business Plans for iPhone 3G with our approval.
Is it a fixed length agreement?
To connect to the 'yes' Business Plan for iPhone 3G pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified below, up to 5 years, or such other term as you and we agree (minimum term).
What you have to pay us
If you connect to these pricing plans you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted).
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 32.5 below.
Pricing
The 'yes' Business Plan for iPhone 3G pricing plans include a flagfall per call as specified in the table below, for local calls and national calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" and "Back2Business" call rates.
'yes' Business Plan for iPhone 3G pricing plans include an option called "SmartRate"; customers can choose between reduced rates to GSM Mobile OR Fixed Line numbers. This rate is dependent upon your selected 'yes' Business rate plan for iPhone 3G.
For the 'yes' Business Plan 29, 39 and 49 for iPhone 3G pricing plans the "SmartRate" rate of the 'yes' Business Plan for iPhone 3G pricing plans to either another mobile phone on any Australian GSM mobile network (excluding satellite phones) or Fixed Lines in Australia for calls made and received within Australia will be charged $0.10 ($0.11) per 30 seconds or part thereof. Flagfall per call is $0.20 ($0.22) if you are connected to 'yes' Business Plan for iPhone 3G 29 and 39 pricing plans and $0.18 ($0.20) if you are connected to 'yes' Business Plan for iPhone 3G 49.
For the 'yes' Business Plan 59, 79, 99, 149 and 249 for iPhone 3G pricing plans the "SmartRate" rate of the 'yes' Business Plan for iPhone 3G pricing plans to either another mobile phone on any Australian GSM mobile network (excluding satellite phones) or Fixed Lines in Australia for calls made and received within Australia will be charged $0.09 ($0.10) per 30 seconds or part thereof. Flagfall per call is $0.18 ($0.20) if you are connected to 'yes' Business 59, 79, 99, 149 and 249 for iPhone 3G.
'yes' Business Plan for iPhone 3G pricing plans include the "SmartFleet" call rate. It applies to calls to another GSM mobile service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. Fair Go Policy (Appendix S) applies. Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartRate" and "SmartFleet" call rates.
Upon request, customers may set up a Back2Business (B2B) service: pay 30c for 10 minute calls to 3 numbers, 24 x 7. Only 3 B2B numbers per YBI service. If you combine your YBI service with Optus Fixed Line and / or Data you will receive free 10 minute calls. The 3 nominated numbers must be either eligible Optus GSM mobile(s) and / or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received within Australia and excludes video calls. After the first 10 minutes standard call rates apply. You may change your nominated numbers no more than once per month. Allow up to 48 hours for activation or changes to your B2B service. Fair Go Policy (Appendix S) applies. 
FleetShare: Available to Small Business customers only. Shares the minimum monthly spend your services on the same customer account number. Excludes all Pre-Paid plans, Satellite plans, Cap plans, GPRS Data plans, Optus Wireless Broadband and Blackberry. Only plans with Minimum monthly spend are eligible.
Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit).
Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot.
The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis.
Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or, if, for technical or commercial reasons, Optus' Wi-Fi network is no longer operational or available.
Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.
International Calls: For the period prior to 6 June 2010, international calls from your mobile will be charged at standard 'yes' International per 30 second rates. Flagfall of 27c applies per call. For more information on the 'yes' International call rates please refer to Appendix J.
From 6 June 2010 (inclusive), international calls from your mobile will be charged at standard 'yes' Business International rates per 30 second rates. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, customers may select Bolt Ons for an additional $5 per pack, per month per service. The spend on these Bolt Ons does not contribute to FleetShare. Free Bolt On: If you select a 'yes' Business for iPhone 3G 79 plan or above you will receive one free Bolt On. If you do not select which Bolt On you would like, the default bolt-on will be Smart VoiceMail. 
Smart VoiceMail Bolt On: Pay $5 extra per month to receive unlimited VoiceMail deposits and retrievals. Diversion charges still apply. Fair Go Policy (Appendix S) applies.
Smart OneRate Bolt On: Pay $5 extra per month to receive 'yes' International One Rate rates. Flagfall of 27c applies per call. For more information on the 'yes' International One Rate call rates please refer to Appendix J.
Smart SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c.
Smart SMS Bolt On: Pay $5 extra per month to receive half price SMS messages (normally 25¢) and an included $5 worth of SMS value. SMS must be sent and received in Australia.
Smart Data Plans: Upon request customers may select a Smart Data Plan Bolt On of 1GB, 2GB or 6GB. Customers will be required to pay each month the minimum monthly spend for the specific data plan they choose. Please refer to Appendix Y for more information on monthly fees. Not included within Cap plans. Customers are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges. Please note that not all services are available on the Apple iPhone.
Table 1A below indicates whether a particular call type is an 'eligible call' which counts towards the Minimum Monthly Charge of your selected Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Plan.
	Call Type
	Eligible Call

	National Voice and Video Calls
	Yes

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	Yes

	International MMS
	No

	Premium MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	No

	Optus iZoo Downloads
	No

	966* iZoo
	No

	Mobile Internet usage
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging - IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite	
	No

	VoIP services
	No


The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
Table 2A
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposits and Retrievals
	No

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in the Pricing Plan table below

	Optus iZoo Downloads
	No

	966* iZoo
	No

	Mobile Internet Usage*
	Yes, up to the monthly included data amount specified in the Pricing Plan table below

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	No

	124YES(937)
	No

	Fax and Data
	No

	Insurance
	No

	Surepage Usage and Access
	No

	Handset Payments
	No

	Calls to Satellite	
	No

	VoIP Services
	No


The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
* Included data on your 'yes' Business for iPhone 3G Plan is not available when the iPhone is used as a tethered modem, unless you have selected BUS iPhone as Modem access.
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Pricing Plans Table
	Charge Type
	'yes' Business 29 Plan for iPhone 3G
	'yes' Business 39 Plan for iPhone 3G
	'yes' Business 49 Plan for iPhone 3G
	'yes' Business 59 Plan for iPhone 3G
	'yes' Business 79 Plan for iPhone 3G
	'yes' Business 99 Plan for iPhone 3G
	'yes' Business 149 Plan for iPhone 3G
	'yes' Business 249 Plan for iPhone 3G

	Minimum Monthly Commitment
	$26.36
($29.00)
	$35.45
($39.00)
	$44.54
($49.00)
	$53.63
($59.00)
	$71.81
($79.00)
	$90.00
($99.00)
	$135.45
($149.00)
	$226.36
($249.00)

	Access fee
	$9.09
($10)
	$0
	$0
	$0
	$0
	$0
	$0
	$0

	Included value
	$17.27
($19)
	$35.45
($39)
	$44.54
($49)
	$53.63
($59)
	$71.81
($79)
	$90
($99)
	$135.45
($149)
	$226.36
($249)

	Standard Call Rate (per 30 seconds)
Local calls & National calls
	$0.26
($0.29)
	$0.236
($0.26)
	$0.23
($0.25)
	$0.21
($0.23)
	$0.20
($0.22)
	$0.18
($0.20)
	$0.17
($0.19)
	$0.16
($0.18)

	Standard Mobile Call Rate (per 30 seconds)
	$0.26
($0.29)
	$0.236
($0.26)
	$0.23
($0.25)
	$0.21
($0.23)
	$0.20
($0.22)
	$0.18
($0.20)
	$0.17
($0.19)
	$0.16
($0.18)

	Flagfall
	$0.20
($0.22)
	$0.20
($0.22)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)
	$0.18
($0.20)

	Monthly Included Data
	250MB
	500MB
	500MB
	700MB
	700MB
	1GB
	1GB
	1GB

	Excess Data Usage Charges
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)

	Minimum term
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months


Please note:
(i)	"SmartFleet", "SmartRate" and "Back2Business" call rates may apply.
[bookmark: _Toc205690199][bookmark: _Toc219870415][bookmark: _Toc397941019](ii)	Minimum Monthly Commitment applies regardless of your calls and services usage.
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What happens if the service is cancelled early?
If you cease to be an approved company you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 75.5(b) (if any) is calculated as follows: 
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
	'yes' Business 29 Plan for iPhone 3G
	'yes' Business 39 Plan for iPhone 3G
	'yes' Business 49 Plan for iPhone 3G
	'yes' Business 59 Plan for iPhone 3G
	'yes' Business 79 Plan for iPhone 3G
	'yes' Business 99 Plan for iPhone 3G
	'yes' Business 149 Plan for iPhone 3G
	'yes' Business 249 Plan for iPhone 3G

	$590.90
($650)
	$681.81
($750)
	$727.27
($800)
	$818.18
($900)
	$954.54
($1,050)
	$1000
($1,100)
	$1045.45
($1,150)
	$1090.90
($1,200)


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	'yes' Business 29 Plan for iPhone 3G
	'yes' Business 39 Plan for iPhone 3G
	'yes' Business 49 Plan for iPhone 3G
	'yes' Business 59 Plan for iPhone 3G
	'yes' Business 79 Plan for iPhone 3G
	'yes' Business 99 Plan for iPhone 3G
	'yes' Business 149 Plan for iPhone 3G
	'yes' Business 249 Plan for iPhone 3G

	$400
($440)
	$436.36
($480)
	$472.72
($520)
	$509.09
($560)
	$563.63
($620)
	$590.90
($650)
	$636.36
($700)
	$681.81
($750)


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
[bookmark: _Toc205690200][bookmark: _Toc219870416][bookmark: _Toc397941020]Optus SMB Rewards
Optus 'yes' Business Rewards is a special available to small or medium enterprise customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB.
[bookmark: _Toc205690201][bookmark: _Toc219870417][bookmark: _Toc397941021]Smart BYO Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to a 'yes' Business Plan for iPhone 3G pricing plan with a 12 or 24 month minimum term you are eligible for a monthly credit called "Smart BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "Business Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account from the first or second month of your contract and will be equal to your Minimum monthly commitment. You will still receive your full included value. Customers who select a 12 month plan will receive 2 full "BYO Bonus" where as customers who select a 24 month plan will receive 4 full "BYO Bonus". Excludes pro rated months. This credit is not redeemable for cash or refundable upon cancellation of your agreement.
[bookmark: _Toc205690202][bookmark: _Toc219870418][bookmark: _Toc397941022][bookmark: _Toc455147595][bookmark: _Toc62644617]Business Cap Plans for iPhone 3G (49, 59, 79, 89, 99, 149, 179, 199)
[bookmark: _Toc205690203][bookmark: _Toc219870419][bookmark: _Toc397941023]Eligibility
The Business Cap Plan for iPhone 3G pricing plans are available under special offers to customers we classify as small or medium business customers.
Customers ordering a mobile phone with an Optus SIM card on the 'yes' Business Cap Plan for iPhone 3G pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
The Business Cap Plans for iPhone 3G are only available to you if you use an iPhone handset which remains connected on this plan. If your iPhone handset is no longer used and connected on the Business Cap Plan for iPhone 3G then Optus will transfer your service to an equivalent non iPhone Cap rate plan;
If you are an existing customer you may only transfer to the Optus Cap Plans for iPhone 3G with our approval.
[bookmark: _Toc205690204][bookmark: _Toc219870420][bookmark: _Toc397941024]Is it a fixed length agreement?
To connect to the Business Cap Plan for iPhone 3G pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified below, up to 5 years, or such other term as you and we agree (minimum term).
[bookmark: _Toc205690205][bookmark: _Toc219870421][bookmark: _Toc397941025]What you have to pay us
If you connect to these pricing plans you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted).
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 76.5 below.
[bookmark: _Toc205690206][bookmark: _Toc219870422][bookmark: _Toc397941026]Pricing
The Business Cap Plan for iPhone 3G pricing plans include flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" or "Business Time" call rates.
Business Cap Plan for iPhone 3G (BCI) pricing plans include:
Unlimited Voicemail - voicemail deposits and retrievals at no charge. Diversion charges still apply. Fair Go Policy (Appendix S) applies.
A choice between 2 offers called "SmartFleet" or "BusinessTime". Customers must choose an offer or no offer will be added:
The "SmartFleet" call rate applies to calls to another GSM Mobile service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. Fair Go Policy (Appendix S) applies. Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartFleet" call rates.
Upon request, customers may set up a BusinessTime (BT) offer. Only three BT numbers per BCI mobile service are permitted. If you combine your BCI service with a currently available Optus Business Phone and / or DSL you can nominate 5 numbers. The numbers can be eligible Optus GSM mobile(s) and / or standard fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received in Australia. For the first 5 minutes of a BT call, eligible Optus mobile phones on your account are charged $0. After the first 5 minutes the standard call rate that corresponds with your selected BCI rate plan will apply. Please allow up to 48 hours for the activation of your BT service. Fair Go Policy (Appendix S) applies.
Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit).
Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot.
The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis.
Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or, if, for technical or commercial reasons, Optus' Wi-Fi network is no longer operational or available.
Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.
International Calls: For the period prior to 6 June 2010, international calls from your BCI mobile will be charged at the 'yes' International Rate and will be charged at per 30 second rates. Flagfall of 27c applies per call.
From 6 June 2010 (inclusive), international calls from your BCI mobile will be charged at the 'yes' Business International rate and will be charged at per second rates. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, you may select Bolt Ons for an additional $5 per pack, per month per service.
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c.
International: Pay $5 extra per month for $3 for 10 minute calls to the top 8 countries of NZ, USA, UK, Canada, Hong Kong, Singapore, Ireland and Italy. Flagfall of 27c applies per call for the period prior to 6 June 2010. Flagfall of 35c applies per call from 6 June 2010 (inclusive). Calls going over 10 minutes will be charged the $3.00 plus any subsequent 30 seconds:
For the period prior to 6 June 2010, at the 'yes' international rates.
From 6 June 2010 (inclusive), at the 'yes' Business International rates. For more information on the 'yes' Business International call rates please refer to Appendix J.
Table 1A below indicates whether a particular call type is an 'eligible call' which counts towards the Cap of your selected Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Plan.
	Call Type
	Eligible Call

	National Voice and Video Calls
	Yes

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* iZoo
	No

	Mobile Internet usage
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging – IM 
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP services
	No


The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
Table 2A
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls 
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposits and Retrievals
	No

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in the Pricing Plan table below

	Optus iZoo Downloads
	No

	966* iZoo
	No

	Mobile Internet Usage*
	Yes, up to the monthly included data amount specified in the Pricing Plan table below

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging - IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	No

	124YES(937)
	No

	Fax and Data
	No

	Insurance
	No

	Surepage Usage and Access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP Services
	No


The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
* Included data on your Business Cap Plan for iPhone 3G is not available when the iPhone is used as a tethered modem, unless you have selected BUS iPhone as Modem access. 
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Pricing Plans Table
	Charge Type
	Business 49 Cap Plan for iPhone 3G
	Business 59 Cap Plan for iPhone 3G
	Business 79 Cap Plan for iPhone 3G
	Business 89 Cap Plan for iPhone 3G
	Business 99 Cap Plan for iPhone 3G
	Business 149 Cap Plan for iPhone 3G
	Business 179 Cap Plan for iPhone 3G
	Business iPhone 199 Cap Plan

	Minimum Monthly Commitment
	$44.54
($49)
	$53.63
($59)
	$71.81
($79)
	$80.90
($89)
	$90
($99)
	$135.45
($149)
	$162.72
($179)
	$180.90
($199)

	Included call component 
	$272.73
($300)
	$318.18
($350)
	$500
($550)
	$545.45
($600)
	$681.82
($750)
	$1090.91
($1200)
	$1363.63
($1500)
	$1727.28
($1900)

	Standard Call Rate (per 30 seconds)
Local calls, National long distance, national video calls 
	$0.36
($0.40)
	$0.36
($0.40)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)

	Flagfall
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)

	Monthly Included Data
	250MB
	500MB
	700MB
	850MB
	900MB
	1GB
	1GB
	1GB

	Excess Data Usage Charges
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)

	Minimum term 
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months


Please note:
(i)	"SmartFleet" and "BusinessTime" call rates may apply.
[bookmark: _Toc205690207][bookmark: _Toc219870423][bookmark: _Toc397941027](iiMinimum Monthly Commitment applies regardless of your calls and services usage.
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What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 76.5(a) (if any) is calculated as follows: 
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
	Business 49 Cap Plan for iPhone 3G
	Business 59 Cap Plan for iPhone 3G
	Business 79 Cap Plan for iPhone 3G
	Business 89 Cap Plan for iPhone 3G
	Business 99 Cap Plan for iPhone 3G
	Business 149 Cap Plan for iPhone 3G
	Business 179 Cap Plan for iPhone 3G
	Business 199 Cap Plan for iPhone 3G

	$727.27
($800)
	$863.63
($950)
	$1000
($1100)
	$931.81
($1125)
	$1045.45
($1150)
	$1090.90
($1200)
	$1118.18
($1230)
	$1136.36
($1250)


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee. 
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	Business 49 Cap Plan for iPhone 3G
	Business 59 Cap Plan for iPhone 3G
	Business 79 Cap Plan for iPhone 3G
	Business 89 Cap Plan for iPhone 3G
	Business 99 Cap Plan for iPhone 3G
	Business 149 Cap Plan for iPhone 3G
	Business 179 Cap Plan for iPhone 3G
	Business 199 Cap Plan for iPhone 3G

	$454.54
($500)
	$527.27
($580)
	$590.90
($650)
	$604.54
($665)
	$618.18
($680)
	$681.81
($750)
	$704.54
($775)
	$727.27
($800)


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee. 
[bookmark: _Toc205690208][bookmark: _Toc219870424][bookmark: _Toc397941028]Optus SMB Rewards
Optus 'yes' Business Rewards is a special available to small or medium business customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB. 
[bookmark: _Toc205690209][bookmark: _Toc219870425][bookmark: _Toc397941029]Business Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to a Business Cap Plan for iPhone 3G pricing plan with a 12 or 24 month minimum term you are eligible for a monthly credit called "Smart BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "BYO Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first or second month of your contract and will be equal to your Minimum monthly commitment you will still receive your full included value. Customers who select a 12 month plan will receive 1 "Smart BYO Bonus" where as customers who select a 24 month plan will receive 2 "Smart BYO Bonus". This credit is not redeemable for cash or refundable upon cancellation of your agreement.
[bookmark: _Toc62644618]'yes' Business Smart 50+ Plans
Eligibility
The 'yes' Business Smart 50+ pricing plans are only available under special offers to customers we classify as business customers. 
To be eligible, you must have a fleet of at least 50 mobile phones (Optus SIM cards) in your account or a fleet of any other number approved by us at our discretion. If you cease to have a fleet of 50 Optus SIM cards or other approved fleet of Optus SIM cards, connected to your account, you may be transferred to another pricing plan at our discretion.
If you connect to a 'yes' Business Smart 50+ pricing plan you agree to connect to the specific pricing plans of your choice from the 'yes' Business Smart 20+ suite of pricing plans set out in Table 1 below, based in each case on an agreed average minimum monthly call spend per user across all Optus SIM cards connected to your account. Calls are charged at the rates set out in Table 1.
Is it a fixed length agreement?
To connect to any of the 'yes' Business Smart 50+ pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified in Table 1 below, up to a term of 5 years, or such other term as you and we agree (minimum term).
What you must pay us
Each month you will pay the monthly minimum monthly spend for all Optus SIM cards connected to the relevant 'yes' Business Smart 50+ pricing plan on your account, regardless of the actual call charges incurred.
There will be a component of included calls upon payment of the monthly minimum monthly spend as specified in Table 1 below.
You will not be charged for calls made in any one month on a per call basis per user until the value of those calls exceeds the value of the included call component of your pricing plan.
Pricing
'yes' Business Smart 50+ pricing plans include the "SmartFleet" call rate. It applies to calls to another 'yes' Business Smart 50+ (YBS50), 'yes' Business Fleet (BF) or inBusiness Edge (inBE) service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. "SmartFleet" Promotion available until the 31/12/2008 unless withdrawn earlier. The Fair GoT Policy applies (see Appendix S). Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartFleet" call rates. Applies to calls made and received in Australia.
Upon request, customers may set up a Back2Business (B2B) service: pay 30c for 10 minute calls to 3 numbers, 24 x 7. No flagfall applies. Only 3 B2B services per YBS20+ service. If you combine your YBS50 service with Optus Fixed Line and / or Data you will receive free 10 minute calls. The 3 nominated numbers must be either eligible Optus GSM mobile(s) and / or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received within Australia and excludes video calls. After the first 10 minutes standard call rates apply. You may change your nominated numbers no more than once per month. Allow up to 48 hours for activation or changes to your B2B service. "Back2Business" Promotion available until the 31/12/2008 unless withdrawn earlier. The Fair Go Policy applies. 
FleetShare: Available to Small Business customers only. Shares the minimum monthly spend among the 'yes' Business Smart 50+ services on the same customer account number. Excludes all Cap plans, GPRS Data, Optus Wireless Broadband and Blackberry. Only plans with Minimum monthly spend are eligible.
International Calls: For the period prior to 6 June 2010, international calls from your YBS 50+ mobile will be charged at 'yes' International rates and will be charged at per 30 second rates. Flagfall of 27c applies per call. For more information on the 'yes' International call rates please refer to Appendix J. 
From 6 June 2010 (inclusive), international calls from your YBS 50+ mobile will be charged at 'yes' Business International rates and will be charged at per 30 second rates. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, customer may select Bolt Ons for an additional $5 per pack, per month per service. The spend on these Bolt Ons does not contribute to FleetShare. 
Smart SMS / MMS Bolt On: Pay $5 extra per month to receive half priced SMS and MMS (normally 25¢) messages and an included $5 worth of SMS and MMS value. SMS and MMS must be sent and received in Australia. 
Smart OneRate Bolt On: Pay $5 extra per month to receive 'yes' International One Rate rates. Flagfall of 27c applies per call. Excludes video calls. For more information on the 'yes' International One Rate call rates please refer to Appendix J. 
Smart VoiceMail Bolt On: Pay $5 extra per month to receive unlimited VoiceMail deposits and retrievals. The Fair Go Policy applies.
Business Smart SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c.
Smart Data Plans: Upon request customers may select a Smart Data Plan Bolt On of 1GB, 2GB or 6GB. Customers will be required to pay each month the minimum monthly spend for the specific data plan they choose, please refer to Appendix Y for more information on monthly fees. Not included within Cap plans. Customers are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges.
Table 1 below indicates whether a particular call type is an 'eligible call' which counts towards the Minimum Monthly Charge of your selected Plan.
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls 
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Premium MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage Diversions
	Yes

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP services
	No


Table 2 - 'yes' Business Smart 50+ pricing plans
	Pricing plan 
	20
	30
	50
	70
	100

	Minimum monthly spend (per service)
	$18.18
($20)
	$27.27
($30)
	$45.45
($50)
	$63.63
($70)
	$90.90
($100)

	Flagfall
	10c
(11c)
	10c
(11c)
	9.09c
(10c)
	9.09c
(10c)
	9.09c
(10c)

	Calls to mobile phones (national) 
	13.63c
(15c)
	10.90c
(12c)
	9.09c
(10c)
	7.27c
(8c)
	5.45c
(6c)

	Calls to landline (national) 
	13.63c
(15c)
	10.90c
(12c)
	9.09c
(10c)
	7.27c
(8c)
	5.45c
(6c)

	SmartFleet
	Free calls, SMS and MMS 24 x 7 to other mobiles on your business account

	Minimum term
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months


Note: All rates are per 30 seconds unless otherwise noted.
The rates above exclude calls to special services and Satellite.
^ Billed per second.
+ No flagfall applies.
If a different minimum monthly spend is agreed with you, the monthly charge will be adjusted accordingly. The standard call exclusions (see section 1 of this standard pricing table) apply to the monthly included calls.
What happens if the service is cancelled early?
If you cease to be an approved company you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation fee.
The cancellation fee payable under paragraph 77.5(a) (if any) is calculated as follows: 
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
	'yes'
Business Smart 50+
20 Plan
	'yes'
Business Smart 50+
30 Plan
	'yes'
Business Smart 50+
50 Plan
	'yes'
Business Smart 50+
70 Plan
	'yes'
Business Smart 50+
100 Plan

	$209.09
($230)
	$309.09
($340)
	$409.09
($450)
	$545.45
($600)
	$645.45
($710)


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee. 
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	'yes'
Business Smart 50+
20 Plan
	'yes'
Business Smart 50+
30 Plan
	'yes' 
Business Smart 50+
50 Plan
	'yes'
Business Smart 50+
70 Plan
	'yes'
Business Smart 50+
100 Plan

	$104.54
($115)
	$175.45
($193)
	$240.90
($265)
	$283.63
($312)
	$317.27
($349)


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
Technology Fund
The technology fund allows you to purchase the latest mobile phones and accessories. The amount of the fund will be dependent on the number of phones you connect to 'yes' Business Smart 50+ plans and the contract length as per the table below:
	
	'yes'
Business Smart 50+
20 Plan
	'yes'
Business Smart 50+
30 Plan
	'yes'
Business Smart 50+
50 Plan
	'yes'
Business Smart 50+
70 Plan
	'yes'
Business Smart 50+
100 Plan

	24 month Technology Fund
	$109.09
($120)
	$145.45
($160)
	$263.63
($290)
	$377.27
($415)
	$468.18
($515)

	12 month Technology Fund
	$58.18
($64)
	$76.36
($84)
	$134.54
($148)
	$167.27
($184)
	$207.27
($228)


[bookmark: _Toc62644619]'yes' Business Smart Cap Plans (49, 79, 99, 149, 199)
Eligibility
The 'yes' Business Smart Cap pricing plans are available under special offers to customers we classify as small or medium business customers. 
Customers ordering a mobile phone with an Optus SIM card on the 'yes' Business Smart Cap pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
Is it a fixed length agreement?
To connect to the 'yes' Business Smart Cap pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified below, up to 5 years, or such other term as you and we agree (minimum term).
What you have to pay us
If you connect to these pricing plans you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted). 
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 78.5 below.
Pricing
The 'yes' Business Smart Cap pricing plans include flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" or "Business Time" call rates.
'yes' Business Smart Cap (YBSC) pricing plans include: 
Unlimited Voicemail - voicemail deposits and retrievals at no charge. Fair Go Policy (Appendix S) applies.
A choice between 2 offers called "SmartFleet" or "BusinessTime". Customers must choose an offer or no offer will be added:
The "SmartFleet" call rate applies to calls to another YBSC, 'yes' Business Smart (YBS), 'yes' Business Fleet (BF) or inBusiness Edge (inBE) service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. "SmartFleet" Promotion available until 31/07/07 unless withdrawn earlier. The Fair Go Policy applies (see Appendix S). Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartFleet" call rates.
Upon request, customers may set up a BusinessTime (BT) offer. Only three BT services per YBSC mobile service are permitted. If you combine your YBSC service with a currently available Optus Business Phone and / or DSL you can nominate 5 numbers. The numbers can be eligible Optus GSM mobile(s) and / or standard fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received in Australia. For the first 5 minutes of a BT call, eligible Optus mobile phones on your account are charged $0. After the first 5 minutes the standard call rate that corresponds with your selected YBSC rate plan will apply. Please allow up to 48 hours for the activation of your BT service. BT Promotion available until 31/12/07 unless withdrawn earlier. The Fair Go Policy applies. 
International Calls: For the period prior to 6 June 2010, international calls from your YBSC mobile will be charged at the 'Yes International Rate" and will be charged at per 30 second rates. Flagfall of 27c applies per call. Excludes video calls. 
From 6 June 2010 (inclusive), international calls from your YBSC mobile will be charged at the 'yes' Business International rate and will be charged at per 30 second rates. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, you may select Bolt Ons for an additional $5 per pack, per month per service. 
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c. 
International: Pay $5 extra per month for $3 for 10 minute calls to the top 8 countries of NZ, USA, UK, Canada, Hong Kong, Singapore, Ireland and Italy. Flagfall of 27c applies (prior to 6 June 2010) or flagfall of 35c applies (on and from 6 June 2010). Calls going over 10 minutes will be charged the $3.00 plus:
For the period prior to 6 June 2010, any subsequent 30 seconds at the 'yes' international rates. 
From 6 June 2010 (inclusive), any subsequent 30 seconds at the 'yes' Business International rates.
For more information on the 'yes' Business International call rates please refer to Appendix J.
Mobile Data Plans: Pay as you go each month at 1.5c per KB capped at $5 for up to 5MB. If you go over 5MB, charges start again at 0.3¢/Kb. Upon request, you may select one of the 5MB, 30MB, 50MB or 75MB data plans. You will be required to pay each month the minimum monthly spend for the specific data plan you choose. Not available as part of the cap for the YBSC plans. You are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges.
Table 1A below indicates whether a particular call type is an 'eligible call' which counts towards the Minimum Monthly Charge of your selected Plan.
Table 1A
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls 
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	Yes

	Premium MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage and VPN
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage Diversions
	Yes

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP services
	No



	[image: ]





	Optus Digital Mobile Service - Standard Pricing Table - 
Section 5 - Special Offer Pricing plans (SMB)
	73
	11 July 2018 




Pricing Plans Table
	Charge Type
	'yes' Business
Smart Cap 49
Plan
	'yes' Business
Smart Cap 79
Plan
	'yes' Business
Smart Cap 99
Plan
	'yes' Business
Smart 149
Plan
	'yes' Business
Smart 199 Plan

	Minimum Monthly Commitment
	$44.54
($49)
	$71.81
($79)
	$90
($99)
	$135.45
($149)
	$180.90
($199)

	Included call component 
	$272.73
($300)
	$500
($550)
	$681.82
($750)
	$1090.91
($1200)
	$1727.28
($1900)

	Standard Call Rate (per 30 seconds)
Local calls, National long distance, national video calls 
	$0.36
($0.40)

	$0.31
($0.35)

	$0.31
($0.35)

	$0.31
($0.35)

	$0.31
($0.35)


	Flagfall
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)

	Minimum term 
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months


Please note:
(i)	"SmartFleet" and "BusinessTime" call rates may apply.
(ii)	Minimum Monthly Commitment applies regardless of your calls and services usage.
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What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 78.5(a) (if any) is calculated as follows: 
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
For customers who sign up before 1 July 2007:
	'yes' Business Smart 49 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 199 Plan

	$359.09
($395)
	$372.72
($410)
	$395.45
($435)
	$463.63
($510)
	$509.09
($560)


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
For customers who sign up on and from 1 July 2007:
	'yes'
Business
Smart 49
Plan
	'yes'
Business
Smart 79
Plan
	'yes'
Business
Smart 99
Plan
	'yes'
Business
Smart 149
Plan
	'yes'
Business
Smart 199
Plan

	$454.54
($500)
	$572.72
($630)
	$613.63
($675)
	$681.81
($750)
	$750
($825)


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee. 
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	'yes' Business Smart 49 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 199 Plan

	$236.36
($260)
	$246.36
($271)
	$277.27
($305)
	$348.18
($383)
	$407.27
($448)


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee. 
Optus SMB Rewards 
Optus 'yes' Business Rewards is a special available to small or medium business customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB.
Business Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to an 'yes' Business Smart Cap pricing plan with a 12 or 24 month minimum term you are eligible for a credit called "BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "BYO Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first or second month of your contract and will be equal to your Minimum monthly commitment you will still receive your full included value. Customers who select a 12 month plan will receive 1 "BYO Bonus" where as customers who select a 24 month plan will receive 2 "BYO Bonus". This credit is not redeemable for cash or refundable upon cancellation of your agreement.
[bookmark: _Toc62644620]'yes' Business Smart Cap Plans 6+ (49, 79, 99, 149, 199)
Eligibility
The 'yes' Business Smart Cap pricing plans are available under special offers to customers we classify as small or medium business customers. 
Customers ordering a mobile phone with an Optus SIM card on the 'yes' Business Smart Cap pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
You must have at least 6 services activated and maintained for the duration of the minimum term. If the number of services on your account falls below 6 services Optus reserves the right to switch your remaining services onto the 'yes' Business Smart Cap plan (set out in section 31 of this Standard Pricing Plan) with the minimum monthly spend equal to that of your 'yes' Business Smart Cap 6+ plan and the rates for that 'yes' Business Smart Cap plan will then apply to those remaining services.
Is it a fixed length agreement?
To connect to the 'yes' Business Smart Cap pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified below, up to 5 years, or such other term as you and we agree (minimum term).
What you have to pay us
If you connect to these pricing plans you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted). 
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 79.5 below.
Pricing
The 'yes' Business Smart Cap pricing plans include flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" or "Business Time" call rates.
'yes' Business Smart Cap (YBSC) pricing plans include: 
Unlimited Voicemail - voicemail deposits and retrievals at no charge. Fair Go Policy (Appendix S) applies. 
A choice between 2 offers called "SmartFleet" or "BusinessTime". Customers must choose an offer or no offer will be added:
The "SmartFleet" call rate applies to calls to another YBSC, 'yes' Business Smart (YBS), 'yes' Business Fleet (BF) or inBusiness Edge (inBE) service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. "SmartFleet" Promotion available until 31/07/07 unless withdrawn earlier. The Fair Go Policy applies (see Appendix S). Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartFleet" call rates.
Upon request, customers may set up a BusinessTime (BT) offer. Only three BT services per YBSC mobile service are permitted. If you combine your YBSC service with a currently available Optus Business Phone and / or DSL you can nominate 5 numbers. The numbers can be eligible Optus GSM mobile(s) and / or standard fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received in Australia. For the first 5 minutes of a BT call, eligible Optus mobile phones on your account are charged $0. After the first 5 minutes the standard call rate that corresponds with your selected YBSC rate plan will apply. Please allow up to 48 hours for the activation of your BT service. BT Promotion available until 31/12/07 unless withdrawn earlier. The Fair Go Policy applies. 
International Calls: For the period prior to 6 June 2010, international calls from your YBSC mobile will be charged at the 'yes' International Rate and will be charged at per 30 second rates. Flagfall of 27c applies per call. Excludes video calls. 
From 6 June 2010 (inclusive), international calls from your YBSC mobile will be charged at the 'yes' Business International rates and will be charged at per 30 second rates. Flagfall of 35c applies per call. Excludes video calls. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, you may select Bolt Ons for an additional $5 per pack, per month per service. 
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c. 
International: Pay $5 extra per month for $3 for 10 minute calls to the top 8 countries of NZ, USA, UK, Canada, Hong Kong, Singapore, Ireland and Italy. Flagfall of 27c applies per call prior to 6 June 2010. From 6 June 2010 (inclusive), flagfall of 35c applies per call. Calls going over 10 minutes will be charged the $3.00 plus any subsequent 30 seconds:
at the 'yes' international rates for the period prior to 6 June 2010; and 
at the 'yes' Business International rates, from 6 June 2010 (inclusive). 
For more information on the 'yes' Business International call rates please refer to Appendix J.
Mobile Data Plans: Pay as you go each month at 1.5c per KB capped at $5 for up to 5MB. If you go over 5MB, charges start again at 0.3¢/Kb. Upon request, you may select one of the 5MB, 30MB, 50MB or 75MB data plans. You will be required to pay each month the minimum monthly spend for the specific data plan you choose. Not available as part of the cap for YBSC plans. You are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges.
Table 1A below indicates whether a particular call type is an 'eligible call' which counts towards the Minimum Monthly Charge of your selected Plan.
Table 1A
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls 
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	Yes

	Premium MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage and VPN
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage Diversions
	Yes

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP services
	No
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Pricing Plans Table
	Charge Type
	'yes' Business Smart Cap 49 Plan
	'yes' Business Smart Cap 79 Plan
	'yes' Business Smart Cap 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 199 Plan

	Minimum Monthly Commitment
	$44.54
($49)
	$64.46
($79)
	$90
($99)
	$135.45
($149)
	$180.90
($199)

	Included call component 
	$272.73
($300)
	$500
($550)
	$681.82
($750)
	$1090.91
($1200)
	$1727.28
($1900)

	Standard Call Rate (per 30 seconds)
Local calls, National long distance, national video calls 
	0.31
($0.35)

	$0.27
($0.30)

	$0.27
($0.30)

	$0.27
($0.30)

	$0.27
($0.30)


	Flagfall
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)
	$0.31
($0.35)

	Minimum term 
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months
	Monthly or 12 Months or 24 Months


Please note: 
(i)	"SmartFleet" and "BusinessTime" call rates may apply.
(ii)	Minimum Monthly Commitment applies regardless of your calls and services usage.
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What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 79.5(a) (if any) is calculated as follows: 
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
For customers who sign up before 1 July 2007:
	'yes' Business Smart 49 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 199 Plan

	$359.09
($395)
	$372.72
($410)
	$395.45
($435)
	$463.63
($510)
	$509.09
($560)


And for cancellations between months 13-24, an additional amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee. 
For customers who sign up on and from 1 July 2007:
	'yes' Business Smart 49 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 199 Plan

	$454.54
($500)
	$572.72
($630)
	$613.63
($675)
	$681.81
($750)
	$750
($825)


And for cancellations between months 13-24, an additional amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	'yes' Business Smart 49 Plan
	'yes' Business Smart 79 Plan
	'yes' Business Smart 99 Plan
	'yes' Business Smart 149 Plan
	'yes' Business Smart 199 Plan

	$236.36
($260)
	$246.36
($271)
	$277.27
($305)
	$348.18
($383)
	$407.27
($448)


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee. 
[bookmark: _Toc397941051][bookmark: _Toc219870447]Optus SMB Rewards 
Optus 'yes' Business Rewards is a special available to small or medium business customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB. 
[bookmark: _Toc397941052][bookmark: _Toc219870448]Business Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to an 'yes' Business Smart Cap pricing plan with a 12 or 24 month minimum term you are eligible for a credit called "BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "BYO Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first or second month of your contract and will be equal to your Minium Monthly commitment you will still receive your included value. Customers who select a 12 month plan will receive 1 "BYO Bonus" where customers who select a 24 month plan will receive 2 "BYO Bonus" This credit is not redeemable for cash or refundable upon cancellation of your agreement. 
[bookmark: _Toc455147599][bookmark: _Toc397941053][bookmark: _Toc219870449][bookmark: _Toc62644621]'yes' Business Share Mobile Cap Plans (45, 65, 85)
[bookmark: _Toc397941054][bookmark: _Toc219870450]Eligibility
The 'yes' Business Share Mobile Cap pricing plans are available under special offers to customers we classify as small or medium business customers. 
Customers ordering a mobile phone with an Optus SIM card on the 'yes' Business Share Mobile Cap pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
[bookmark: _Toc397941055][bookmark: _Toc219870451]Is it a fixed length agreement?
To connect to the 'yes' Business Share Mobile Cap pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified below, up to 5 years, or such other term as you and we agree (minimum term).
[bookmark: _Toc397941056][bookmark: _Toc219870452]What you have to pay us
You will be charged a monthly service charge as set out in Table 1 below per service for your use of the service depending on the 'yes' Business ShareTM Mobile Cap Plan you choose.
You must pay us the minimum monthly charge each month even if you have not used up your monthly included value in a particular month, and the amount of included calls made in that month falls below the minimum monthly charge for your pricing plan. 
The calls that are eligible for the included call component are national voice, national video calls, national SMS, national MMS, PTT, Voicemail, 124YES(937). Some call types are not eligible for the included call component such as International Calls, International Roaming, Directory Assistance, Group SMS and 1900 calls. 
You will not be charged for eligible included calls that you make in a month until the value of your included calls reaches your pricing plan's monthly included value, as set out in the table below.
You must pay for
any calls that are not eligible included calls and
any eligible included calls that are made beyond the monthly included value of your pricing plan
Any unused portion of the monthly included value expires at the end of each month. This means that it does not roll over into following month.
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table below.
[bookmark: _Toc397941057][bookmark: _Toc219870453]Pricing
The 'yes' Business Share Mobile Cap pricing plans include a flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet Bolt On" call rates.
SuperShareTM: 
This is a special available to you if you 
are a small or medium business customer;
are opening a new account with us; 
connect your service(s) on eligible 'yes' Business ShareTM Plans; and
each service is connected in the same account name, address and ABN/ACN/ABRN.
Your monthly included value is shared between any of your active services that are connected on eligible 'yes' Business ShareTM plans. Eligible 'yes' Business ShareTM plans are available as follows:
With the Optus Mobile Digital Service on the 'yes' Business Share Mobile Cap Plan (with or without the Mobile Data Bolt-On, where available) and/or on the 'yes' Business Share BlackBerry Internet Solution Plan or on the 'yes' Business Share BlackBerry Enterprise Solution Plan
With the Optus Wireless Internet Service on the 'yes' Business Share Wireless Broadband Plan;
With the Optus Local Direct Service on the 'yes' Business Share Phone Cap Plan; and/or
With the Optus ipPhone Premier Service on the 'yes' Business Share ipPhone Premier Cap Plan.
For technical and commercial reasons not all eligible customers will be able to be connected to 'yes' Business ShareTM plans. 
Any unused portion of the monthly included value which is eligible to SuperShare expires at the end of each month. This means that it does not roll over into following month.
Standard call charges apply once you exceed your monthly included value which is eligible to Supershare.
If you are a 'yes' Business ShareTM customer, you are not entitled to 'yes' Business Rewards benefits or any other Rewards. 
Any monthly included value which is eligible to SuperShare is calculated by reference to the dollar value, rather than by reference to any MB/GB monthly included value.
Table 1 – Pricing applicable for customers who connected to the 'yes' Business Share Mobile pricing plans between 27 November 2007 and 4 May 2008. 
	Charge Type
	'yes' Business Share Mobile Cap 45 Plan
	'yes' Business Share Mobile Cap 65 Plan
	'yes' Business Share Mobile Cap 85 Plan

	Minimum Monthly Commitment
	$40.90
($45.00)
	$59.09
($65.00)
	$77.27
($85.00)

	Included Value
	$163.63
($180.00)
	$272.72
($300.00)
	$381.81
($420.00)

	Standard Call Rate (per 30 seconds)
Local calls, National long distance, national video calls
	$0.363
($0.40)
	$0.318
($0.35)
	$0.318
($0.35)

	Flagfall
	$0.318
($0.35)
	$0.318
($0.35)
	$0.318
($0.35)

	Minimum term 
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months

	Eligible for Supershare?
	Yes
	Yes
	Yes



Table 2 – Pricing applicable for customers who connected to the 'yes' Business Share Mobile pricing plans from 5 May 2008. 
	Charge Type
	'yes' Business Share Mobile Cap 45 Plan
	'yes' Business Share Mobile Cap 65 Plan
	'yes' Business Share Mobile Cap 85 Plan

	Minimum Monthly Commitment
	$40.90
($45.00)
	$59.09
($65.00)
	$77.27
($85.00)

	Included Value
	$181.82
($200.00)
	$272.72
($300.00)
	$381.81
($420.00)

	Standard Call Rate (per 30 seconds)
Local calls, National long distance, national video calls
	$0.318
($0.35)
	$0.273
($0.30)
	$0.273
($0.30)

	Flagfall
	$0.225
($0.25)
	$0.225
($0.25)
	$0.225
($0.25)

	Minimum term 
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months
	Monthly or 12 or 24 Months

	Eligible for Supershare?
	Yes
	Yes
	Yes



Calling Offer Bolt On Packs: 
You may select Bolt Ons for an additional monthly fee per pack per service. 
Your spend on Calling Offer Bolt On Packs does not count towards your SuperShareTM monthly included value. 
The Fair Go Policy applies (see Appendix S).
SmartFleet Bolt On: 
Pay a monthly fee of $5 to receive the Smart Fleet Bolt On. 
You will not be charged for calls, SMS, MMS made to another Optus mobile service that is connected on the 'yes' Business Smart pricing plan, 'yes' Business Smart cap pricing plan, 'yes' Business Fleet pricing plan or inBusiness Edge pricing plan on the same customer account number. Applies to calls made and received in Australia
No flagfall applies. 
Excludes video calls, International calls, premium and third party SMS and MMS, calls to Optus Pre-Paid, Satellite and service provider customers. 
Promotion available until 31/06/08 unless withdrawn earlier. 
VoiceMail Bolt On: 
Pay a monthly fee of $5 to receive unlimited VoiceMail deposits and retrievals at no charge. 
Fair Go Policy (Appendix S) applies.
International Bolt On: 
Pay a monthly fee of $5 and you will only pay $3 for calls of up to 10 minutes to the top 15 countries of Canada China, Germany, Hong Kong, India, Indonesia, Italy. Japan, Malaysia, Philippines, Singapore, South Africa, Thailand, Vietnam and UK. Calls in excess of 10 minutes will be charged the $3.00 plus:
For the period prior to 6 June 2010, the relevant 'yes' international rate per 30 seconds thereafter. Flagfall of 27c per call applies.
From 6 June 2010 (inclusive), the relevant 'yes' Business International rate per 30 seconds thereafter plus flagfall of 35c per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
Mobile IM Bolt On: 
Pay a monthly fee of $5.95 for unlimited Mobile IM usage.
You will need to sign up and receive user credentials from MSN messenger and/or Yahoo messenger on the Internet.
You must have a compatible handset.
Fair Go Policy (Appendix S) applies.
SurePage Bolt On: 
Pay a monthly fee of $5 to receive 20 SurePage messages per month for no charge. 
Each additional message will be charged at 50c per message. 
Mobile Data Plans and Bolt Ons: 
You can 
pay for data usage as you go each month at 1.5c per KB capped at $5 for up to 5MB, and if you exceed 5MB of usage, charges start again at. 0.3¢ per Kb; or
select one of the mobile data plans set out in Table 2 below, for an additional monthly charge.
If you do not select one of the mobile data plans set out in Table 2 below, you will be charged for mobile data usage in accordance with the default mobile data plan. 
You must pay the monthly access fee as relevant each month for the data plan you have chosen, irrespective of your data usage in that month.
You will need a GPRS capable device. 
SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are charged in addition to your monthly access fee.
Roaming charges apply for data usage whilst overseas
Table 2
	Mobile Data Plan
	Monthly access fee
	Included data
	Excess usage charges
(per Kb)
	Supershare

	Default
	No monthly access fee. You will be charged at 1.5c/Kb up to 5 MB
	n/a
	0.3c
	No

	25MB
	$10
	25MB
	0.3c
	Yes

	75MB
	$20
	75MB
	0.3c
	Yes

	150MB
	$30
	150MB
	0.3c
	Yes


[bookmark: _Toc397941058][bookmark: _Toc219870454]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
The cancellation fee payable under paragraph 80.5(a) (if any) is calculated as follows: 
If you are on a 24 month pricing plan:
	When the service is cancelled
	'yes' Business Share Mobile Cap 45 Plan
	'yes' Business Share Mobile Cap 65 Plan
	'yes' Business Share Mobile Cap 85 Plan

	During the first 12 months - Initial cancellation fee
	$350 ($385)
	$409.09 ($450)
	$454.54 ($500)

	Months 13 – 15 (80% of Initial cancellation fee)
	$280 ($308)
	$327.27 ($360)
	$363.63 ($400)

	Months 16 – 18 (60% of the Initial cancellation fee)
	$210 ($231)
	$245.45 ($270)
	$272.72 ($300)

	Months 19 – 21 (40% of the Initial cancellation fee)
	$140 ($154)
	$163.64 ($180)
	$181.82 ($200)

	Months 22 – 24 (20% of the Initial cancellation fee)
	$70 ($77)
	$81.82  ($90)
	$90.91 ($100)



If you are on a 12 month pricing plan::
	When the service is cancelled
	'yes' Business Share Mobile Cap 45 Plan
	'yes' Business Share Mobile Cap 65 Plan
	'yes' Business Share Mobile Cap 85 Plan

	During the first 6 months - Initial cancellation fee
	$227.27 ($250)
	$240.90 ($265)
	$254.54 ($280)

	Months 7 - 9 (70% of Initial cancellation fee)
	$159.09 ($175)
	$168.63 ($185.49)
	$178.18 ($196)

	Months 10 – 12 (40% of the Initial cancellation fee)
	$90.91 ($100)
	$240.94 ($265.03)
	$101.92 ($112.10)


[bookmark: _Toc455147600][bookmark: _Toc397941059][bookmark: _Toc221442649]
[bookmark: _Toc62644622]Business Internet Cap Plans (59)
[bookmark: _Toc397941060][bookmark: _Toc221442650]Eligibility
The Business Internet Cap Plan pricing plans are available under special offers to customers we classify as small or medium business customers. 
Customers ordering a mobile phone with an Optus SIM card on the Business Internet Cap Plan pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
The Business Internet Cap Plans are only available to you if you use an eligible handset which remains connected on this plan. If eligible handset is no longer used and connected on the Business Internet Cap Plan then Optus will transfer your service to an equivalent non Business Internet Cap rate plan;
If you are an existing customer you may only transfer to the Business Internet Cap Plans with our approval.
[bookmark: _Toc397941061][bookmark: _Toc221442651]Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase an eligible handset with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
You may purchase an eligible handset with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
[bookmark: _Toc397941062][bookmark: _Toc221442652]What you have to pay us
If you connect to these pricing plans you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted). 
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in paragraph 81.4 below.
Subject to paragraphs (e), (f) and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" or "Business Time" call rates.
[bookmark: _Ref461548254]The Cap 
Under the Business Internet Cap Plan, a cap applies when the value of eligible calls you make in a month reaches your pricing plan's cap start. Once your eligible call spend reaches the cap start, additional eligible calls made in that month are free until the value of your eligible calls reach your pricing plan's cap limit. 
The 'cap start' and 'cap limit' for the Business Internet Cap $59 Plan is set out in Table 3A below. 
The call types that are 'eligible calls' for the Business Internet Cap $59 Plan is defined in Table 1A below. 
You must pay for any calls that are not eligible calls.
You must pay us call charges for eligible calls made beyond the cap limit of your Business Internet Cap $59 Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461548266]Minimum Monthly Charge and Included Calls
Each Business Internet Cap Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for the Business Internet Cap $59 Plan is set out in Table 3A and 2A below.
You must pay for any calls that are not eligible calls.
[bookmark: _Ref461548269]Other Business Internet Cap $59 Plan Offers and Conditions
Upon connection to the Business Internet Cap $59 Plan, customers will get "Unlimited Voicemail" and will have a choice between 2 calling offers called "SmartFleet" or "BusinessTime". Customers must choose a calling offer or no calling offer will be added:
Unlimited Voicemail
(aa) Under the Unlimited Voicemail Offer, customers may receive unlimited voicemail deposits and make unlimited voicemail retrievals within Australia at no charge. 
(ab) Diversion charges still apply.
(ac) Fair Go Policy (Appendix S) applies.
SmartFleet calling offer
(aa) The "SmartFleet" call rate applies to calls to another GSM mobile service on the same customer account number. Calls are charged at $0. 
(ab) No flagfall applies. 
(ac) Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Applies to calls made and received in Australia. 
(ad) Fair Go Policy (Appendix S) applies. 
(ae) Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartFleet" call rates.
BusinessTime calling offer
(aa) Upon request, customers may set up a BusinessTime (BT) offer. 
(ab) Only three BT services per mobile service are permitted. 
(ac) If you combine your mobile service with a currently available Optus Business Phone and / or DSL you can nominate 5 numbers. 
(ad) The nominated numbers can be eligible Optus GSM mobile(s) and / or standard fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. 
(ae) Calls must be made and received in Australia. 
(af) For the first 5 minutes of a BT call, eligible Optus mobile phones on your account are charged $0. After the first 5 minutes the standard call rate that corresponds with your mobile rate plan will apply. 
(ag) No flagfall applies. 
(ah) Please allow up to 48 hours for the activation of your BT service. 
(ai) Fair Go Policy (Appendix S) applies. 
International Calls: For the period prior to 6 June 2010, international calls from your mobile will be charged at the 'yes' International Rate and will be charged at per 30 second rates. Flagfall of 27c applies per call. Excludes video calls. 
From 6 June 2010 (inclusive), international calls from your mobile will be charged at the 'yes' Business International rate and will be charged at per 30 second rates. Flagfall of 35c applies per call. Excludes video calls. For more information on the 'yes' Business International call rates please refer to Appendix J.
Bolt Ons: Upon request, you may select Bolt Ons for an additional $5 per pack, per month per service. 
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c. Diversion charges still apply.
International: Pay $5 extra per month for $3 for 10 minute calls to the top 8 countries of NZ, USA, UK, Canada, Hong Kong, Singapore, Ireland and Italy. Calls going over 10 minutes will be charged the $3.00 plus any subsequent 30 seconds:
(aa) at the 'yes' international rates plus 27c Flagfall applies per call for the period prior to 6 June 2010,;
(ab) at 'yes' Business International rates plus 35c flagfall applies per call from 6 June 2010 (inclusive). For more information on the 'yes' Business International call rates please refer to Appendix J.
The Fair Go Policy (Appendix S) applies to: 
Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. 
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
BusinessTime usage of up to 1000 minutes per month.
SmartFleet usage of up to 1000 minutes and 1000 SMS/MMS per month.
International usage of up to 300 minutes per month
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call types is an 'eligible call' which counts towards the cap of your Business Internet Cap $59 Plan. 
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of Business Internet Cap $59 Plan. 
Table 3A below contains pricing details of your Business Internet Cap $59 Plan. 
Table 1A – Eligible Calls
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	International Voice Calls 
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* iZoo
	No

	Mobile Internet usage
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage Diversions
	Yes

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP services
	No



Table 2A
	Call Type
	Eligible Data

	National Voice Calls
	No

	International Voice Calls 
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposits and Retrievals
	No

	International Roaming and Diversions
	No

	Optus Zoo Browsing
	Yes, up to the monthly included data amount specified in the Pricing Plan table below

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet Usage
	Yes, up to the monthly included data amount specified in the Pricing Plan table below

	Data used while roaming internationally
	No

	Content Packs
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	No

	124YES(937)
	No

	Fax and Data
	No

	Insurance
	No

	Surepage Diversions
	No

	Surepage Usage and Access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP Services
	No



TABLE 3A – Charges and Cap Amounts for the Business Internet Cap $59
	Month to Month, 12 and 24 Month Plans
	Business Internet Cap $59

	Cap Start
	$59

	Cap Limit
	$350

	Minimum Monthly charge
	$59

	Monthly included Mobile Internet Data
	500MB

	National Voice call charges (per 30 seconds)
	$0.40

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 81.3(g) above)
	Fair Go Policy (Appendix S) applies to 'unreasonable use' 

	Minimum Total Cost of the Business Internet Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,416

	Minimum Total Cost of the Business Internet Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$708


Please note: 
(i)	"SmartFleet" and "BusinessTime" call rates may apply.
(ii)	Minimum Monthly Commitment applies regardless of your calls and services usage.
[bookmark: _Toc397941063][bookmark: _Toc221442653]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 81.4(a) (if any) is calculated as follows:
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is $630 and for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is $395 and for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee. 
[bookmark: _Toc397941064][bookmark: _Toc221442654]Optus SMB Rewards 
Optus 'yes' Business Rewards is a special available to small or medium business customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB. 
[bookmark: _Toc397941065][bookmark: _Toc221442655]Business Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to a Business Internet Cap pricing plan with a 12 or 24 month minimum term you are eligible for a monthly credit called "Smart BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "BYO Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first or second month of your contract and will be equal to your Minimum monthly commitment. You will still receive your full included value. Customers who select a 12 month plan will receive 1 "Smart BYO Bonus" whereas customers who select a 24 month plan will receive 2 "Smart BYO Bonus". This credit is not redeemable for cash or refundable upon cancellation
[bookmark: _Toc222296822][bookmark: _Toc455147601][bookmark: _Toc397941066][bookmark: _Toc62644623]'yes' Business Cap Plans (Incorporating 'yes' Business $49 Cap Plan, 'yes' Business $59 Cap Plan, 'yes' Business $79 Cap Plan) (SMB Plans), Effective from 3 May 2009.
[bookmark: _Toc397941067][bookmark: _Toc222296823]Eligibility
The 'yes' Business Cap Plans are available to eligible, credit approved Optus small or medium business customers, as defined by Optus, connecting to the service on the following terms:
[bookmark: _Toc222296824]Optus Service Providers' customers are excluded; and
If you are an existing customer you may only transfer to the 'yes' Business Cap Plans with our approval.
[bookmark: _Toc397941068]Minimum Term
[bookmark: _Toc222296825]You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
The 'yes' Business $59 Cap Plan is only available on a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan. If you agree to a 24 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.
[bookmark: _Toc397941069]What you have to pay us
Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461548331]The Cap 
Under the 'yes' Business Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's cap start. Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are free until the value of your eligible calls and text reach your pricing plan's Total Cap Value. 
The 'cap start' and 'Total Cap Value' for each 'yes' Business Cap Plan is set out in Table 2A below. 
The call types that are 'eligible calls and text' for each 'yes' Business Cap Plan is defined in Table 1A below. 
You must pay for any calls that are not eligible calls and text.
You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your 'yes' Business Cap Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461548334]Optus2AnyOne Value
Under the 'yes' Business Cap Plans, as part of the Total Cap Value, customers receive "Optus2AnyOne Value" and "Optus2Optus Value".
Customers must utilise the "Optus2AnyOne Value" before being able to access the "Optus2Optus Value". 
The amount of the "Optus2AnyOne Value" included for each 'yes' Business Cap Plan is set out in Table 2A below.
The call types that are 'eligible calls and text' for each 'yes' Business Cap Plan under the "Optus2AnyOne Value" are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available "Optus2AnyOne Value". 
Any unused portion of the "Optus2AnyOne Value" expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461548336]Optus2Optus Value
Under the 'yes' Business Cap Plans, as part of the Total Cap Value, customers receive "Optus2AnyOne Value" and "Optus2Optus Value".
Customers must utilise the "Optus2AnyOne Value" before being able to access the "Optus2Optus Value". 
"Optus2Optus Value" may be used for standard national calls and text to other Optus GSM Mobile Customers and to "Selected Optus Fixed Lines". 
The amount of the "Optus2Optus Value" included for each 'yes' Business Cap Plan is set out in Table 2A below.
The call and text types that are included in the "Optus2Optus Value" for each 'yes' Business Cap Plan are defined in Table 1B below.
"Selected Optus Fixed Lines" include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers.
You must pay us call charges for eligible calls and text made beyond the available "Optus2Optus Value".
Any unused portion of the "Optus2Optus Value" expires at the end of each month. This means that it does not roll over into the following month.
Minimum Monthly Charge and Included Calls and Text
Each 'yes' Business Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.
If you do not make enough eligible calls and text in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each 'yes' Business Cap Plan is set out in Table 2A below.
You must pay for any calls that are not eligible calls.
Other 'yes' Business Cap Plan Conditions and Offers
The Fair Go Policy (Appendix S) applies to: PTT Usage up to 150 minutes per month, Mobile IM on the pay as you go rate up to 1Mb per day on the monthly option up to 10MB per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month
Use of the Unlimited SMS and MMS offer is only applicable for standard SMS and MMS sent and received within Australia. Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS and Instant Messaging (IM). The unlimited SMS and MMS offer only applies to standard personal/business SMS and MMS. Fair Go Policy (Appendix S) Applies.
[bookmark: _Toc222296826]Additional inclusions and options
Upon connection to the 'yes' Business Cap plans you will receive Unlimited Voicemail and will be able to choose 1 of the following 2 calling options: BusinessTime or SmartFleet.
Unlimited Voicemail: Applies to Voicemail Deposits and Retrievals, diversion charges still apply. Subject to the Fair Go Policy (Appendix S).
BusinessTime: 1. Upon request, you may choose to set up a BusinessTime (BT) service. 2. Only 3 BT numbers per 'yes' Business Cap service can be nominated unless you combine your 'yes' Business Cap service with Optus Business Phone and/or DSL in which case you can nominate 5 numbers. 3. The nominated numbers must be eligible Optus GSM mobile(s) and/or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 19XX numbers. 4. Calls must be made and received within Australia. 5. After the first 5 minutes of each call, standard call rates apply. 6. You may change your nominated numbers no more than once per month. 7. Allow up to 48 hours for activation or changes to your BT service. 8. The Fair Go Policy (Appendix S) applies for BusinessTime usage and currently allows up to 1000 minutes per month.
SmartFleet: If you choose this option you get free national calls, Standard SMS and MMS 24/7 to other mobiles on your Optus business account. 1. Applies to calls and Standard SMS and MMS made and received within Australia to another mobile number on the same customer account number, no flagfall applies. 2. Some exclusions apply, including calls to Optus Pre-Paid, Satellite, service provider customers, Video and International calls, Premium and Third Party SMS and MMS. 3. Fair Go Policy (Appendix S) applies for SmartFleet usage and currently allows up to 1,000 minutes and 1,000 SMS or MMS per month. If no calling option is chosen then standard call rates will apply for all call types mentioned in these calling offers.
Unlimited SMS & MMS Offer on the 'yes' Business $59 Cap Plan and 'yes' Business $79 Cap Plan
Under the 'yes' Business $59 and 'yes' Business $79 Cap Plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.
Unlimited SMS & MMS offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS and Instant Messaging (IM).
You must pay for any messages that are not eligible messages.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The unlimited SMS & MMS offer only applies for personal or business use only. Fair Go Policy (Appendix S) applies. 
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call types are an 'eligible call and text' which count towards the Optus2AnyOne Value and Minimum Monthly Charge of your selected 'yes' Business Cap Plan.
Table 1B below indicates whether particular call types are an 'eligible call and text' which count towards the Optus2Optus Value you receive as part of your selected 'yes' Business Cap Plan.
Table 2A below contains details of each 'yes' Business Cap Plan for new connections from 3 May 2009.
Table 1A – "Optus2AnyOne Value" - Eligible Calls and Text - Effective 3 May 2009
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT)
	Yes. Fair Go Policy (Appendix S) of up to 150 minutes a month applies.

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	TruLocal Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No



Table 1B – "Optus2Optus Value" - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the "Optus2AnyOne Value" before being able to access the "Optus2Optus Value"
	Call Type
	Eligible Call

	National Voice Calls (including Optus resellers)
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls (including Optus resellers)
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS (including Optus resellers but excluding Virgin Mobile)
	Yes

	International SMS 
	No

	Push to Talk (PTT)
	Yes. The Fair Go Policy of up to 150 minutes a month applies.

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS (including Optus resellers but excluding Virgin Mobile)
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	TruLocal usage
	No

	VOIP services
	No



TABLE 2A – Charges and Cap Amounts for the 'yes' Business Cap Plans – Effective 3 May 2009
	
	'yes' Business $49 Cap
	'yes' Business $59 Cap
	'yes' Business $79 Cap

	Cap Start
	$49
	$59
	$79

	Total Cap Value
	$680
	$680
	$1250

	"Optus2AnyOne Value"
	$330
	$330
	$610

	"Optus2Optus Value" - may be used for standard national calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the "Optus2AnyOne Value" before being able to access the "Optus2Optus Value"
	$350
	$350
	$640

	Unlimited National SMS and MMS
	No
	Yes
	Yes

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges (per minute)
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 82.3(g) above)
	Fair Go Policy (Appendix S) applies to 'excessive use' or 'unreasonable use'.

	Available on Non Fixed Contract (Month to Month)
	Yes
	No
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the 'yes' Business Cap Plan over a 24 month minimum term (amount stated excludes any handset repayments)
	$1176
	$1416
	$1896

	Minimum Total Cost of the 'yes' Business Cap Plan over a 12 month minimum term (amount stated excludes any handset repayments)
	$588
	$708
	$948


[bookmark: _Toc238859143][bookmark: _Toc397941070][bookmark: _Toc222296827]
BYO Options (effective from 4 October 2009)
Eligibility
"BYO Options" as listed in Table 3A below, are available to customers who connect to a 'yes' Business Cap plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.
By signing up over 12 months on the 'yes' Business Cap plans you can select one of the four BYO Options available to each plan listed in Table 3A.
At the end of the 12 months term you will no longer receive your selected BYO Option. To continue to receive the BYO Option you may recontract for a further 12 months.
Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 343.
Table 3A
Customers who select a BYO Option can select one of the following
	BYO Option
(Per Month)
	'yes' Business $49 Cap
	'yes' Business $59 Cap
	'yes' Business $79 Cap

	Standard National SMS/MMS Pack
	Unlimited* SMS/MMS
	NA
	NA

	Optus2AnyOne Value
	$170
	$270
	$290

	International Value
	$50 value for International Calls & International SMS
	$180 value for International Calls & International SMS
	$180 value for International Calls & International SMS

	Internet Value Pack
	500MB
	1GB
	1GB

	BlackBerry Internet Service
	N/A
	Unlimited Email * and 512MB of Handset Browsing and Applications that require a data connection
	Unlimited Email * and 512MB of Handset Browsing and Applications that require a data connection


[bookmark: _Toc245871409][bookmark: _Toc251836004][bookmark: _Toc261008608][bookmark: _Toc263425808]* Fair Go Policy (Appendix S) applies.

Standard National SMS & MMS Pack (BYO Option)
The Standard National SMS/MMS Pack BYO Option allows you to send a specified amount of standard national SMS and MMS to GSM mobiles within Australia, as stated in Table 3A.
Offer excludes International SMS and MMS, Premium SMS and Instant Messaging (IM)..
You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The standard national SMS & MMS pack applies for personal use only and is not to be used for commercial purposes. Fair Go Policy (Appendix S) applies.
additional Optus2AnyOne Value (BYO Option)
The additional "Optus2AnyOne Value BYO Option is an additional call and text value. Customers may select the additional "Optus2AnyOne Value" to be added as their BYO Option. The amount of additional value of the "Optus2AnyOne Value" is stated in Table 3A. If this option is chosen, the additional value will be combined with the "Optus2AnyOne Value" that comes with the 'yes' Cap plan.
Customers must utilise the combined "Optus2AnyOne Value" before being able to access the "Optus2Optus Value". 
The call types that are 'eligible calls and text' for each 'yes' Cap Plan under the combined "Optus2AnyOne Value" are defined in Table 1A above
You must pay us call charges for eligible calls and text made beyond the available combined "Optus2AnyOne Value". 
Any unused portion of the combined "Optus2AnyOne Value" expires at the end of each month. This means that it does not roll over into the following month.
International Value Packs (BYO Option)
The International Value Packs BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at Optus' international rates (not including calls to Inmarsat and Iridium) as set out in Appendix J to the agreement. 
From 6 June 2010 (inclusive), 'yes' Business International rates will apply. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
The included value you receive is defined above in Table 3A.
The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.
Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value.
Internet Value Pack (BYO Option)
[bookmark: _Toc238859144][bookmark: _Toc245871410][bookmark: _Toc251836005][bookmark: _Toc261008609][bookmark: _Toc263425809]The Internet Value Pack BYO Option allows you to access the Internet from your Optus 2.5, 3G or 'yes' G network compatible handset.
Internet Value Pack can also be used by iPhone customers for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)
The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.
Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
If you exceed the included monthly data allowance, excess usage charges will apply as follows: 1.5c/KB capped at $9.90 for the initial 5MB of excess usage. Further usage beyond the 5MB will be charged at 0.3c/KB (charged per kilobyte). If you choose to purchase an additional Yes Business Data bolt on, then the excess usage charges will be charged at $0.15 per MB or part thereof.
If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Use of Internet Value Pack is subject to the special liability clauses as set out Section 9.1 Wireless internet of Appendix Y and the heading.
BlackBerry Internet Service (BYO Option)
[bookmark: _Toc266085102][bookmark: _Toc266085805][bookmark: _Toc266086156][bookmark: _Toc245871411][bookmark: _Toc251836006][bookmark: _Toc261008610][bookmark: _Toc263425810]BlackBerry Internet Service allows you to access webmail (eg Gmail, Yahoo email, Hotmail, Optusnet Email) and the Internet from your BlackBerry or BlackBerry Connect handset. The BlackBerry Internet Service specifically excludes access to corporate email. 
[bookmark: _Toc245871412][bookmark: _Toc251836007][bookmark: _Toc261008611][bookmark: _Toc263425811]Internet browsing is limited to the BlackBerry Browser and/or Internet browser. Browsing from the Optus Zoo browser is specifically excluded. 
[bookmark: _Toc245871413][bookmark: _Toc251836008][bookmark: _Toc261008612][bookmark: _Toc263425812]The included data amount does not include: voice calls, voicemail, international SMS, premium and third party SMS, MMS, Optus Zoo subscription content and third party content and applications, international MMS, international Roaming, 1300, 1900. Use of these services will be charged at the prevailing rates for your mobile voice plan or value added service feature as described in this Appendix Y.
If you exceed the included monthly data allowance for handset browsing and/or applications that require a data connection, excess usage charges of 0.5c/KB or part thereof apply 
[bookmark: _Toc397941071]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461548407]The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	'yes' Business Cap Plan – 24 Month Contract

	
	'yes' Business $49 Cap
	'yes' Business $59 Cap
	'yes' Business $79 Cap

	During the first 12 months - Initial cancellation fee
	$590
	$690
	$785

	Months 13 – 15 (80% of Initial cancellation fee)
	$472
	$552
	$628

	Months 16 – 18 (60% of the Initial cancellation fee)
	$354
	$414
	$471

	Months 19 – 21 (40% of the Initial cancellation fee)
	$236
	$276
	$314

	Months 22 – 24 (20% of the Initial cancellation fee)
	$118
	$138
	$157



	When the service is cancelled
	Cancellation Fee

	
	'yes' Business Cap Plan – 12 Month Contract

	
	'yes' Business $49 Cap
	'yes' Business $59 Cap
	'yes' Business $79 Cap

	During the first 6 months – Initial cancellation fee
	$335
	$385
	$445

	Months 7 - 9 (70% of Initial cancellation fee)
	$234.50
	$269.50
	$311.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$134
	$154
	$178



	When the service is cancelled
	Cancellation Fee

	
	'yes' Business Cap Plan (BYO Option)– 12 Month Contract

	
	'yes' Business $49 Cap
	'yes' Business $49 Cap
	'yes' Business $49 Cap

	During the first 6 months – Initial cancellation fee
	$165.00
	$180.00
	$185.00

	Months 7 - 9 (70% of Initial cancellation fee)
	$115.50
	$126.00
	$129.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$66.00
	$72.00
	$74.00


[bookmark: _Toc229194056][bookmark: _Toc397941072][bookmark: _Toc455147602]
[bookmark: _Toc62644624]'yes' Business Cap iPhone Plans (Incorporating 'yes' Business $49 Cap iPhone Plan, 'yes' Business $59 Cap iPhone Plan, 'yes' Business $79 Cap iPhone Plan) (SMB Plans), Effective from 26 June 2009.
[bookmark: _Toc229194057][bookmark: _Toc397941073]Eligibility
The 'yes' Business Cap iPhone Plans are available to eligible, credit approved Optus small or medium business customers, as defined by Optus, connecting to the service on the following terms:
Optus Service Providers' customers are excluded; and
If you are an existing customer you may only transfer to the 'yes' Business Cap iPhone Plans with our approval.
The 'yes' Business Cap iPhone Plans are only available to you if you use an iPhone handset which remains connected on this plan. If your iPhone handset is no longer used and connected on the 'yes' Business Cap iPhone Plan then Optus will transfer your service to an equivalent non iPhone Cap rate plan.
[bookmark: _Toc397941074]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
[bookmark: _Toc229194058][bookmark: _Toc397941075]Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month, 24 month or 36 month minimum term.
The 'yes' Business $59 Cap iPhone Plan is only available on a fixed length agreement with a 12 month or 24 month minimum term.
The 'yes' Business $79 Cap iPhone Plan is also available on a fixed length agreement with a 36 month minimum term.
You may purchase an iPhone mobile phone with a 12 month, 24 month or 36 month equipment term under a mobile equipment payment plan depending on your contract plan. If you agree to a 36 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement. If you agree to a 24 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.
[bookmark: _Toc229194059][bookmark: _Toc397941076]What you have to pay us
Subject to paragraphs (c), (d) and (e) below, you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. The flagfall is not applicable to calls made under the "SmartFleet" or "Business Time" call rates.
[bookmark: _Ref461548431]The Cap
Under the 'yes' Business Cap iPhone Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's cap start. Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are free until the value of your eligible calls and text reach your pricing plan's Total Cap Value.
The 'cap start' and 'Total Cap Value' for each 'yes' Business Cap iPhone Plan are set out in Table 2A below.
The call types that are 'eligible calls and text' for each 'yes' Business Cap iPhone Plan are defined in Table 1A below.
You must pay for any calls that are not eligible calls and text.
You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your 'yes' Business Cap iPhone Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461548434]Optus2AnyOne Value
Under the 'yes' Business Cap iPhone Plans, as part of the Total Cap Value, customers receive "Optus2AnyOne Value" and "Optus2Optus Value".
Customers must utilise the "Optus2AnyOne Value" before being able to access the "Optus2Optus Value". 
The amount of the "Optus2AnyOne Value" included for each 'yes' Business Cap iPhone Plan is set out in Table 2A below.
The call types that are 'eligible calls and text' for each 'yes' Business Cap iPhone Plan under the "Optus2AnyOne Value" are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available "Optus2AnyOne Value".
Any unused portion of the "Optus2AnyOne Value" expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461548437]Optus2Optus Value
Under the 'yes' Business Cap iPhone Plans, as part of the Total Cap Value, customers receive "Optus2AnyOne Value" and "Optus2Optus Value".
Customers must utilise the "Optus2AnyOne Value" before being able to access the "Optus2Optus Value".
"Optus2Optus Value" may be used for standard national calls and text to other Optus GSM Mobile Customers and to "Selected Optus Fixed Lines".
The amount of the "Optus2Optus Value" included for each 'yes' Business Cap iPhone Plan is set out in Table 2A below.
The call and text types that are included in the "Optus2Optus Value" for each 'yes' Business Cap iPhone Plan are defined in Table 1B below.
"Selected Optus Fixed Lines" include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers.
You must pay us call charges for eligible calls and text made beyond the available "Optus2Optus Value".
Any unused portion of the "Optus2Optus Value" expires at the end of each month. This means that it does not roll over into the following month.
Minimum Monthly Charge and Included Calls and Text
Each 'yes' Business Cap iPhone Plan has a Minimum Monthly Charge amount that you must pay us each month.
If you do not make enough eligible calls and text in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each 'yes' Business Cap iPhone Plan is set out in Table 2A below.
You must pay for any calls that are not eligible calls.
Other 'yes' Business Cap iPhone Plan Conditions and Offers
The Fair Go Policy (Appendix S) applies to: PTT Usage and currently allows up to 150 minutes per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Use of the Unlimited SMS and MMS offer is only applicable for standard SMS and MMS sent and received within Australia. Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS and Instant Messaging (IM). The unlimited SMS and MMS offer only applies to standard personal/business SMS and MMS. Fair Go Policy (Appendix S) applies.
Additional inclusions and options
Upon connection to the 'yes' Business Cap iPhone plans you will receive Unlimited Voicemail and will be able to choose 1 of the following 2 calling options: BusinessTime or SmartFleet.
Unlimited Voicemail: Applies to Voicemail Deposits and Retrievals. Diversion charges still apply. Subject to Fair Go Policy (Appendix S).
BusinessTime: 1. Upon request, you may choose to set up a BusinessTime (BT) service. 2. Only 3 BT numbers per 'yes' Business Cap iPhone service can be nominated unless you combine your 'yes' Business Cap iPhone service with Optus Business Phone and/or DSL in which case you can nominate 5 numbers. 3. The nominated numbers must be eligible Optus GSM mobile(s) and/or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 19XX numbers. 4. Calls must be made and received within Australia. 5. After the first 5 minutes of each call, standard call rates apply. 6. You may change your nominated numbers no more than once per month. 7. Allow up to 48 hours for activation or changes to your BT service. 8. Fair Go Policy (Appendix S) applies for BusinessTime usage and currently allows up to 1,000 minutes per month.
SmartFleet: If you choose this option you get free standard national calls, national standard SMS and MMS 24/7 to other mobiles on your Optus business account. 1. Applies to calls and Standard SMS and MMS made and received within Australia to another mobile number on the same customer account number, no flagfall applies. 2. Some exclusions apply, including calls to Optus Pre-Paid, Satellite, service provider customers, Video and International calls, Premium and Third Party SMS and MMS. 3. Fair Go Policy (Appendix S) applies for SmartFleet usage and currently allows up to 1,000 minutes and 1,000 SMS or MMS per month. If no calling option is chosen then standard call rates will apply for all call types mentioned in these calling offers. 
Unlimited SMS & MMS Offer on the 'yes' Business $59 Cap iPhone Plan and 'yes' Business $79 Cap iPhone Plan
Under the 'yes' Business $59 Cap iPhone Plan and 'yes' Business $79 Cap iPhone Plan you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.
Unlimited SMS & MMS offer excludes International SMS and MMS, Premium SMS and MMS, and Group and Email SMS and MMS. 
You must pay for any messages that are not eligible messages.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The unlimited SMS & MMS offer only applies for personal or business use only. Fair Go Policy (Appendix S) applies.
$10 monthly access fee credit on the 'yes' Business $79 Cap iPhone Plan with 36 month fixed term contract
Under the 'yes' Business $79 Cap iPhone Plan with a 36 month fixed term contract, every month during the term of your contract, you will receive a $10 credit against your monthly access fee.
This offer is only available if you connect to a 'yes' Business $79 Cap iPhone Plan with a 36 month fixed term contract from 6 December 2009.
You will receive the $10 monthly access fee credit against your monthly access fee during the term of your contract.
At the end of the 36 month fixed term contract the $10 monthly access fee credit will expire. To continue to receive the $10 monthly access fee credit you will be required to recontract for a further 36 months.
Included Data
Your 'yes' Business Cap iPhone Plan also includes data to access services on Optus iZoo, as well as browsing the Internet from your mobile. 
The data types included on your 'yes' Business Cap iPhone Plan are defined in Table 1C below.
The amount of data included for each 'yes' Business Cap iPhone Plan is set out in Table 2A below.
Included data on your 'yes' Business Cap iPhone plan does not include data use when the iPhone is used as a tethered modem, unless you have selected Bus iPhone as Modem Access. 
If you exceed your plan's included monthly data allowance, excess usage charges will not be part of your Optus2AnyOne value or your Optus2Optus Value and will be charged at $0.35 per MB or part thereof. Any unused data allowance cannot be rolled over.
Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit).
Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot.
The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis.
Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or, if, for technical or commercial reasons, Optus' Wi-Fi network is no longer operational or available.
Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call types are an 'eligible call and text' which count towards the Optus2AnyOne Value and Minimum Monthly Charge of your selected 'yes' Business Cap iPhone Plan.
Table 1B below indicates whether particular call types are an 'eligible call and text' which count towards the Optus2Optus Value you receive as part of your selected 'yes' Business Cap iPhone Plan.
Table 1C below indicates whether a particular data type is 'eligible data usage' which counts towards the included data allowance of your selected Plan.
Table 2A below contains details of each 'yes' Business Cap iPhone Plan for new connections from 26 June 2009.
Table 1A – "Optus2AnyOne Value" - Eligible Calls and Text - Effective 26 June 2009
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing*
	No

	Optus Zoo Downloads*
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	TruLocal Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No



The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
Table 1B – "Optus2Optus Value" - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the "Optus2AnyOne Value" before being able to access the "Optus2Optus Value"
	Call Type
	Eligible Call

	National Voice Calls (including Optus resellers)
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls (including Optus resellers)
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS (including Optus resellers but excluding Virgin Mobile)
	Yes

	International SMS 
	No

	Push to Talk (PTT)
	Yes. Fair Go Policy (Appendix S) of up to 150 minutes a month applies.

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS (including Optus resellers but excluding Virgin Mobile)
	Yes

	International MMS
	No

	Optus Zoo Browsing*
	No

	Optus Zoo Downloads*
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	TruLocal usage
	No

	VOIP services
	No



The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
Table 1C – Eligible Data Type - Effective 26 June 2009
	Call Type
	Eligible Call

	National Voice Calls (including Optus resellers)
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls (including Optus resellers)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS (including Optus resellers but excluding Virgin Mobile)
	No

	International SMS 
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS (including Optus resellers but excluding Virgin Mobile)
	No

	International MMS
	No

	Optus Zoo Browsing*
	Yes

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage*
	Yes

	Mobile IM (Instant Messenger)
	No

	TruLocal usage
	No

	VOIP services
	No



The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
[bookmark: OLE_LINK1]* Included data on your 'yes' Business Cap for iPhone Plan is not available when the iPhone is used as a tethered modem, unless you have selected Bus iPhone as Modem access.
TABLE 2A – Charges and Cap Amounts for the 'yes' Business Cap iPhone Plans – Effective 26 June 2009
	
	'yes' Business $49 Cap iPhone
	'yes' Business $59 Cap iPhone
	'yes' Business $79 Cap iPhone

	Cap Start per month
	$49
	$59
	$79
($69 when on a 36 month fixed term contract)

	Total Cap Value per month
	$680
	$680
	$1250

	"Optus2AnyOne Value" per month
	$330
	$330
	$610

	"Optus2Optus Value" per month - may be used for standard national calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the "Optus2AnyOne Value" before being able to access the "Optus2Optus Value"
	$350
	$350
	$640

	Monthly included Mobile Internet Data*
	250MB
	700MB
	1GB

	Unlimited National SMS and MMS
	No
	Yes
	Yes

	Minimum Monthly charge
	$49
	$59
	$79
($69 when on a 36 month fixed term contract)

	National Voice call charges (per minute)
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 83.4(g) above)
	Fair Go Policy (Appendix S) applies to 'excessive use' or 'unreasonable use'.

	Available on Non Fixed Contract (Month to Month)
	Yes
	No
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (36 Months)
	No
	No
	Yes

	Minimum Total Cost of the 'yes' Business Cap iPhone Plan over a 36 month minimum term (amount stated excludes any handset repayments)
	N/A
	N/A
	$2484
(includes $10 monthly access fee credit)

	Minimum Total Cost of the 'yes' Business Cap iPhone Plan over a 24 month minimum term (amount stated excludes any handset repayments)
	$1176
	$1416
	$1896

	Minimum Total Cost of the 'yes' Business Cap iPhone Plan over a 12 month minimum term (amount stated excludes any handset repayments)
	$588
	$708
	$948


[bookmark: _Toc229194060]* Included data on your 'yes' Business Cap for iPhone Plan is not available when the iPhone is used as a tethered modem, unless you have selected Bus iPhone as Modem Access.
[bookmark: _Toc397941077]BYO Options (effective from 24 January 2010)
Eligibility
"BYO Options" as listed in Table 3A below, are available to Optus small or medium business customers who connect to a 'yes' Business Cap iPhone plan over 12 months and either connect their own iPhone or purchase an iPhone from us under a mobile equipment payment plan.
By signing up over 12 months on the 'yes' Business Cap iPhone plans you can select one of the four BYO Options available to each plan listed in Table 3A.
At the end of the 12 months term you will no longer receive your selected BYO Option. To continue to receive the BYO Option you may recontract for a further 12 months.
Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 937.
Table 3A
Customers who select a BYO Option can select one of the following
	BYO Option
(Per Month)
	'yes' Business $49 Cap iPhone
	'yes' Business $59 Cap iPhone
	'yes' Business $79 Cap iPhone

	Standard National SMS/MMS Pack
	Unlimited* SMS/MMS
	NA
	NA

	Optus2AnyOne Value
	$170
	$270
	$290

	International Value
	$50 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS

	Internet Value Pack
	500MB
	1GB
	1GB


[bookmark: _Toc251836016][bookmark: _Toc261008620]* Fair Go Policy (Appendix S) applies.
Standard National SMS & MMS Pack (BYO Option)
The Standard National SMS/MMS Pack BYO Option allows you to send a specified amount of standard national SMS and MMS to GSM mobiles within Australia, as stated in Table 3A.
Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS.
You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The standard national SMS & MMS pack applies for personal or business use only. Fair Go Policy (Appendix S) applies.
Additional Optus2AnyOne Value (BYO Option)
The additional "Optus2AnyOne Value BYO Option is an additional call and text value. Customers may select the additional "Optus2AnyOne Value" to be added as their BYO Option. The amount of the additional "Optus2AnyOne Value" is stated in Table 3A. If this option is chosen, the additional value will be combined with the "Optus2AnyOne Value" that comes with the 'yes' Business Cap iPhone plan.
Customers must utilise the combined "Optus2AnyOne Value" before being able to access the "Optus2Optus Value".
The call types that are 'eligible calls and text' for each 'yes' Business Cap iPhone Plan under the combined "Optus2AnyOne Value" are defined in Table 1A above
You must pay us call charges for eligible calls and text made beyond the available combined "Optus2AnyOne Value".
Any unused portion of the combined "Optus2AnyOne Value" expires at the end of each month. This means that it does not roll over into the following month.
International Value (BYO Option)
The International Value BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at Optus' international rates (not including calls to Satellite) as set out in Appendix J to the agreement. 
From 6 June 2010 (inclusive), 'yes' Business International rates will apply. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
The included value you receive is defined above in Table 3A.
The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.
Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value. 
Internet Value (BYO Option)
The Internet Value BYO Option allows you to access the Internet from your iPhone. The Internet Value BYO Option can also be used for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)
The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.
Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
If you exceed the included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.
If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Use of Internet Value is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.
[bookmark: _Toc397941078]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee for a 36 month Contract is calculated as a fixed amount if the service is cancelled during the first 18 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 18 months of the minimum term.
[bookmark: _Ref461548590]The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	'yes' Business Cap iPhone Plans – 36 Month Contract

	
	'yes' Business $79 Cap iPhone

	During the first 18 months - Initial cancellation fee
	$1150

	Months 19 – 21 (85% of Initial cancellation fee)
	$977.50

	Months 22 – 24 (70% of the Initial cancellation fee)
	$805

	Months 25 – 27 (55% of the Initial cancellation fee)
	$632.50

	Months 28 – 30 (40% of the Initial cancellation fee)
	$460

	Months 31 – 33 (25% of the Initial cancellation fee)
	$287.50

	Months 34 – 36 (10% of the Initial cancellation fee)
	$115



	When the service is cancelled
	Cancellation Fee

	
	'yes' Business Cap iPhone Plan – 24 Month Contract

	
	'yes' Business $49 Cap iPhone
	'yes' Business $59 Cap iPhone
	'yes' Business $79 Cap iPhone

	During the first 12 months - Initial cancellation fee
	$705
	$895
	$910

	Months 13 – 15 (80% of Initial cancellation fee)
	$564
	$716
	$728

	Months 16 – 18 (60% of the Initial cancellation fee)
	$423
	$537
	$546

	Months 19 – 21 (40% of the Initial cancellation fee)
	$282
	$358
	$364

	Months 22 – 24 (20% of the Initial cancellation fee)
	$141
	$179
	$182



	When the service is cancelled
	Cancellation Fee

	
	'yes' Business Cap iPhone Plan – 12 Month Contract

	
	'yes' Business $49 Cap
	'yes' Business $59 Cap
	'yes' Business $79 Cap

	During the first 6 months – Initial cancellation fee
	$430
	$520
	$535

	Months 7 - 9 (70% of Initial cancellation fee)
	$301
	$364
	$374.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$172
	$208
	$214



	When the service is cancelled
	Cancellation Fee

	
	'yes' Business Cap iPhone Plan - BYO Option (12 Month Contract)

	
	'yes' Business $49 Cap iPhone
	'yes' Business $59 Cap iPhone
	'yes' Business $79 Cap iPhone

	During the first 6 months – Initial cancellation fee
	$165.00
	$180.00
	$185.00

	Months 7 - 9 (70% of Initial cancellation fee)
	$115.50
	$126.00
	$129.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$66.00
	$72.00
	$74.00


[bookmark: _Toc236744292][bookmark: _Toc397941079][bookmark: _Toc455147603]
[bookmark: _Toc62644625]Business Select Plans
[bookmark: _Toc236744293][bookmark: _Toc397941080]Eligibility
The Business Select pricing plans are only available under special offers to customers we classify as business customers.
To be eligible, you must have a fleet of at least 20 mobile phones (Optus SIM cards) in your account or a fleet of any other number approved by us at our discretion. If you cease to have a fleet of 20 Optus SIM cards or other approved fleet of Optus SIM cards, connected to your account, you may be transferred to another pricing plan at our discretion.
If you connect to a Business Select pricing plan you agree to connect to the specific pricing plans of your choice from the Business Select suite of pricing plans set out in Table 1B below, based in each case on an agreed average minimum monthly call spend per user across all Optus SIM cards connected to your account. Calls are charged at the rates set out in Table 1B.
[bookmark: _Toc236744294][bookmark: _Toc397941081]Is it a fixed length agreement?
To connect to any of the Business Select pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified in Table 1B below, up to a maximum term of 2 years, or such other term as you and we agree in writing (minimum term).
[bookmark: _Toc236744295][bookmark: _Toc397941082]What you must pay us
Each month you will pay the monthly minimum monthly spend for all Optus SIM cards connected to the relevant Business Select pricing plan on your account, regardless of the actual call charges incurred.
There will be a component of included calls upon payment of the monthly minimum monthly spend as specified in Table 1B below.
You will not be charged for calls made in any one month on a per call basis per user until the value of those calls exceeds the value of the included call component of your pricing plan.
[bookmark: _Toc236744296][bookmark: _Toc397941083]Pricing
The Business Select pricing plans include a flagfall per call as specified Table 1B below, for local calls and national calls and calls to mobile phones. So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call. Calls are billed per second. The flagfall is not applicable to calls made under the "SmartFleet", "Biz Select 'yes' Time", "Biz Select,"Back2Business" "Biz Select Back2Business Bundling", Biz Select 7 to 7 Fixed" and "Biz Select 7 to 7 Mobile" call rates.
All Business Select pricing plans include the "SmartFleet" call rate. It applies to all standard national calls and standard national SMS and MMS to another minimum monthly spend GSM mobile service on the same customer account number. Calls are charged at $0. No flagfall applies. Excludes calls to Optus Pre-Paid, Cap plans, Satellite plans and service provider customers. Fair Go Policy (Appendix S) applies. Note: Standard call exclusions (see section 1 of this standard pricing table) apply to the "SmartFleet" call rates. Applies to calls made and received in Australia.
Business Select pricing plans include "FleetShare". It shares the minimum monthly spend among GSM mobile services on the same customer account number. It excludes all Optus Pre-Paid, Cap plans, Satellite plans, service provider customers, Mobile Data, Optus Wireless Broadband, Optus Mobile Broadband, Business Mobile Broadband and Blackberry plans. Only plans with Minimum monthly spend are eligible. 
Upon request, customers may elect to purchase a "Biz Select Back2Business" Value pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $5.00 per month/per service which will entitle you to service: pay 30c for 10 minute calls to 3 nominated numbers, 24 x 7. No flagfall applies. Only 3 B2B numbers per Business Select service are allowed. The 3 nominated numbers must be either eligible Optus GSM mobile(s) and / Australian or fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received within Australia and excludes video calls. After the first 10 minutes standard call rates apply. You may change your nominated numbers no more than once per month. Allow up to 48 hours for activation or changes to your Biz Select Back2Business Value Pack. Fair Go Policy (Appendix S) applies. Customers that elect to purchase the Biz Select Back2Business Value Pack will no longer be eligible to purchase the Biz Select Back2Business Bundling, Biz Select 'yes' Time, Biz Select 7 to 7 Mobile or the Biz Select 7 to 7 Fixed Value Packs.
If bundling Business Select mobile services with either an Optus Multiline service, Optus Directline service, Optus IP VPN service, Optus Evolve Internet service or a Business Mobile Broadband fleet with 10 or more services under the Optus Business Bundles program, customers may elect to purchase a "Biz Select Back2Business Bundling" Value pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $5.00 per month/per service which will entitle you to pay 0c for 10 minute calls to 3 nominated numbers, 24 x 7. No flagfall applies. Only 3 Back2Business numbers per Business Select service. The 3 nominated numbers must be either eligible Optus GSM mobile(s) and / or Australian fixed line(s), as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. Calls must be made and received within Australia and excludes video calls. After the first 10 minutes standard call rates apply. You may change your nominated numbers no more than once per month. Allow up to 48 hours for activation or changes to your Biz Select Back2Business Bundling Value Pack. Fair Go Policy (Appendix S) applies. Customers that elect to purchase the Biz Select Back2Business Bundling Value Pack will no longer be eligible to purchase the Biz Select Back2Business, Biz Select 'yes' Time, Biz Select 7 to 7 Mobile or the Biz Select 7 to 7 Fixed Value Packs.
Upon request, customers may elect to purchase a "Biz Select SMS/MMS" Value pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $5.00 per month/per service which will entitle you to receive $5.00 worth of standard SMS/MMS value each month and then pay 12.c for each SMS and 25c for each MMS sent.
Upon request, customers may elect to purchase a "Biz Select 'yes' Time" Value pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $5.00 per month/per service which will entitle you to call any Optus GSM service between 8pm and Midnight, Monday to Sunday and you will be charged 0c for the first 20 minutes of each call. After the first 20 minutes, standard call charges apply. Fair Go Policy (Appendix S) applies. If you elect to purchase the Biz Select 'yes' Time value Pack, you will no longer be eligible to purchase either the 'Biz Select Back2Business, Biz Select Back2Business Bundling, Biz Select 7 to 7 Mobile or Biz Select 7 to 7 Fixed Value 
Upon request, customers may elect to purchase a "Biz Select Voicemail" Value Pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $5.00 per month/per service which will entitle you to receive Unlimited Voicemail deposits & Retrievals. 
Upon request, customers may elect to purchase a "Biz Select Voice to Text" Value pack with their standard pricing plan on selected services within their fleet, provided they also have an active Voicemail box set up on each relevant mobile service: This Value Pack is charged at $6.99 per month/per service which will entitle you to receive Unlimited Voice to Text message conversions. If you elect to dial into your VoiceMail box and listen to your messages, you may do so but retrieval charges are not included as part of your monthly Voice to Text subscription and will be charged at the standard Voicemail retrieval rate.
Upon request, customers may elect to purchase a "Biz Select 0c Flagfall" Value pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $5.00 per month/per service which will entitle you to pay no Flagfall charges.
Upon request, customers may elect to purchase a "Biz Select 0c Flagfall & VoiceMail" Value pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $7.00 per month/per service which is a discounted price compared to purchasing both the Biz Select 0c Flagfall and the Biz Select Unlimited VoiceMail Value Packs separately. This Value Pack will will entitle you to pay no Flagfall charges as well as receive Unlimited standard Voicemail deposits & retrievals.
Upon request, customers may elect to purchase an "International Calls" Value pack with their standard pricing plan on selected services within their fleet: These Value Pack are charged per service/per month and will entitle you to receive additional calling value each month to be used for making calls from your Optus Mobile service within Australia to any overseas number. Pricing and included value information for each International Calls Value Pack is contained in Appendix Y.
Upon request, customers may elect to purchase a "Business International Value pack with their standard pricing plan on selected services within their fleet: These Value Pack are charged per service/per month and will entitle you to receive additional calling value each month to be used for making calls from your Optus Mobile service within Australia to any overseas number. Pricing and included value information for each Business International Pack is contained in Appendix Y –.
Upon request, customers may elect to purchase an "Business Roaming" Pack with their standard pricing plan on selected services within their fleet: These Value Pack are charged per service/per month and will entitle you to receive additional calling value each month to be used for making calls from your Optus Mobile service within Australia to any overseas number. Pricing and included value information for each Business Roaming Pack is contained in Appendix Y – Value Added Services Features 12.4.
At Optus' discretion, we may from time to time, allow eligible customers to purchase a "7 to 7 Mobile" Value Pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $5.00 per service/per month and allows you to make calls from your mobile within Australia to any other Australian GSM mobile charged at 30c for the first 10 minutes, 24 hours a day, 7 days a week. After the first 10 minutes, standard call rates apply.
At Optus' discretion, we may from time to time, allow eligible customers to purchase a "7 to 7 Fixed" Value Pack with their standard pricing plan on selected services within their fleet: This Value Pack is charged at $5.00 per service/per month and allows you to make calls from your mobile within Australia to any other Australian Fixed Line number charged at 30c for the first 10 minutes, 24 hours a day, 7 days a week. After the first 10 minutes, standard call rates apply.
Table 1A below indicates whether a particular call type is an 'eligible call' which counts towards the Minimum Monthly Spend of your selected Plan.
Table 1A
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls 
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes

	International SMS
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Premium MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data used while roaming internationally
	No

	Content Packs
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800, 13 and 1300 Numbers
	Yes

	124YES(937)
	Yes

	Fax and Data
	No

	Insurance
	No

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VoIP services
	No



Table 1B - Business Select pricing plans
	Pricing plan 
	20
	30
	50
	70
	100

	Minimum monthly spend (per service)
	$20
	$30
	$50
	$70
	$100

	Flagfall per call
	11c
	11c
	10c
	10c
	10c

	National Calls 
	25c
	21c
	16c
	15c
	14c

	SmartFleet
	Free calls, SMS and MMS 24 x 7 to other mobiles on your business account

	Minimum term
	12 or 24 months


Note: All rates are per 30 seconds unless otherwise noted.
^ Billed per second.
+ No flagfall applies. 
If a different minimum monthly spend is agreed with you, the monthly charge will be adjusted accordingly. The standard call exclusions (see section 1 of this standard pricing table) apply to the monthly included calls.
What happens if the service is cancelled early?
If you cease to be an approved company you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation fee.
The cancellation fee payable under paragraph 84.5(b) (if any) is calculated as follows:
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is:
	Business Select
20 Plan
	Business Select
30 Plan
	Business Select
50 Plan
	Business Select
70 Plan
	Business Select 100 Plan

	$278
	$340
	$557
	$741
	$905



And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:
	Business Select
20 Plan
	Business Select
30 Plan
	Business Select
50 Plan
	Business Select
70 Plan
	Business Select 100 Plan

	$208
	$242
	$386
	$458
	$554



And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
Optus SMB Rewards 
Optus Business Bundles is a special offer available to small or medium business customers who bundle their Optus mobile service on an eligible pricing plan on or after 23 November 2005with either an Optus Multiline, Optus Directline, Optus IP VPN, Optus Evolve Internet or a Fleet of 10 or more Business Mobile Broadband services and elect to purchase the Back2Business Bundling Value Pack to receive the Back2Business Bundling discount.
Handset Credit Fund 
The Handset Credit fund is a special offer available to customers who are eligible for and connect to a Business Select plan. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
The amount of the fund will be dependent on the number of phones you connect to Business Select plans and the contract length as per the table below.
	
	Business 
Select 20 
Plan
	Business 
Select 30 
Plan
	Business 
Select 50 
Plan
	Business 
Select 70 
Plan
	Business 
Select 100 
Plan

	24 month Handset Credit Fund
	$120
	$160
	$290
	$415
	$515

	12 month Handset Credit Fund
	$64
	$84
	$148
	$184
	$228


You may use the Handset Credit Fund deposited into your account to purchase handsets listed in the Optus fulfilment price list as amended by us from time to time. This list is available to you upon request.
Optus Business Select customers also receive exclusive access to our Handset Value Pack range which allows you to use funds from your Handset Credit Fund to purchase handsets in bulk pack sizes of either 5, 10 or 20 handsets at a substantially reduced rate compared to purchasing each handset individually through the e-fulfilment process. Handsets purchased in Handset Value Packs require you to have an equal number of mobile services active on your account and these services must have an active Mobile Data bolt on attached. 
If the purchase price for products that you order is greater than the Handset Credit credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit account with the required funds.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). If your account is cancelled for any reason any unused credit will be forfeited.
[bookmark: _Toc62644626]Timeless Business Plans (Incorporating Timeless Business $99 + $14.99 Mobile Internet Plan, Smart Data or Blackberry Bolt On, Timeless Business $119 Plan and Timeless Business $129 Plan)
Eligibility
The Timeless Business Plans are available to customers we classify as small or medium business customers. This offer may be withdrawn at any time without notice. 
Customers ordering a mobile phone with an Optus SIM card on Timeless Business pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
What you have to pay us
If you connect to this pricing plan you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted). 
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 85.5 below.
Subject to paragraphs (e), (f) and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 
[bookmark: _Ref461548643]Unlimited Call, Text and Voicemail Offer 
Under the Timeless Business $129 Plan, customers will receive Unlimited Standard National Voice Calls and diversions, Video Calls, standard national SMS and MMS, PTT up to 150 minutes a month, Voicemail diversions, deposits and retrievals.
Under the Timeless Business $99 + $14.99 Mobile Internet plan, Smart Data or Blackberry Bolt On or Timeless Business $119 Plan, customers will receive Unlimited Standard National Voice Calls and diversions, Video Calls, PTT up to 150 minutes a month and will have a choice between 2 offers called "Unlimited SMS" or "Unlimited Voicemail". Customers must choose an offer or no offer will be added:
Unlimited SMS Offer
(aa) Under the Unlimited SMS Offer, customers may send unlimited standard national SMS to GSM mobiles within Australia.
(ab) Unlimited SMS offer excludes International SMS and MMS, National MMS, Premium SMS and Instant Messaging (IM).
(ac) You must pay for any messages that are not eligible messages.
(ad) Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
(ae) The unlimited SMS offer only applies for standard personal/business use. 
Unlimited Voicemail Offer
(aa) Under the Unlimited Voicemail Offer, customers may receive unlimited voicemail deposits and make unlimited voicemail retrievals within Australia at no charge. 
(ab) Diversion charges may still apply.
(ac) Fair Go Policy (Appendix S) applies.
The call and message types that are 'eligible calls' and 'eligible messages' for each Timeless Business Plan are defined in Table 1A and below. 
You must pay for any calls or messages that are not eligible calls or messages.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461548647]Minimum Monthly Charge
Each Timeless Business Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls or messages in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge for each Timeless Business Plan is set out in Table 3A below.
You must pay for any calls that are not eligible calls.
[bookmark: _Ref461548650]Other Timeless Business Plan Conditions and Offers
International Calls: For the period prior to 6 June 2010, international calls from your mobile will be charged at the 'yes' International Rate and will be charged at per 30 second rates. Flagfall of 27c applies per call. Excludes video calls.
From 6 June 2010 (inclusive), international calls from your mobile will be charged at the 'yes' Business International rate and will be charged at per 30 second rates. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
13/1300/1800 Calls: These calls will be charged as per the pricing table TABLE 3A – Charges for the Timeless Business Plans below 
Bolt Ons: Upon request, you may select Bolt Ons for an additional $5 per pack, per month per service. 
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c. Diversion charges may still apply.
International: Pay $5 extra per month for $3 for 10 minute calls to the top 8 countries of NZ, USA, UK, Canada, Hong Kong, Singapore, Ireland and Italy. Calls going over 10 minutes will be charged the $3.00 plus any subsequent 30 seconds:
(aa) at the 'yes' international rates for the period prior to 6 June 2010 plus 27c Flagfall applies per call.
(ab) at the 'yes' Business International rates from 6 June 2010 (inclusive) plus 35c flagfall applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J.
Mobile Data Plans: Pay as you go each month at 1.5¢ per KB capped at $5 for up to 5MB. If you go over 5MB, charges start again at 0.3¢/KB. Upon request, you may select one of the 1GB, 2GB or 6GB data plans. You will be required to pay each month the minimum monthly spend for the specific data plan you choose. Not available as part of the cap for the plan. You are required to use a GPRS capable device. SMS Alerts, Ring Tones, Screen Logos, Picture Messages, Mobile Games, MMS Select Standard and MMS Select Premium content charges are also additional charges. 
The Fair Go Policy (Appendix S) applies to: 
Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Push to Talk (PTT) usage of up to 150 minutes per month.
Mobile IM on the pay as you go rate up to 1MB per day, on the monthly option up to 10MB per month,
Use of unlimited text is for standard personal/business use only. 
International usage of up to 300 minutes per month
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call type is an 'eligible call' which is Unlimited in the Timeless Business Plan and Minimum Monthly Charge of your selected Timeless Business Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Timeless Business Plan. 
Table 3A below contains pricing details of each Timeless Business Plan.
Table 1A – Eligible Calls
	Call Type
	Eligible Call 

	National Voice Calls & Diversions
	Yes

	National Video Calls
	Yes

	International Voice Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes for the Timeless Business $129 and only if you selected the Unlimited SMS offer on the other Timeless Business plans.

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes for the Timeless Business $129 and only if you selected the Unlimited Voicemail offer on the other Timeless Business plans.

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 2A – Eligible Data
	Call Type
	Eligible Data 

	National Voice Calls & Diversions
	No

	National Video Calls
	No

	International Voice Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount of your selected bolt on for the Timeless Business $99 when you take the $14.99 Mobile Internet Pack a Smart Data or BlackBerry bolt on and specified in Table 3A for the Timeless Business $129 Plan (2GB)

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount of your selected bolt on for the Timeless Business $99 when you take the $14.99 Mobile Internet Pack a Smart Data or BlackBerry bolt on and specified in Table 3A for the Timeless Business $129 Plan (2GB)

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



TABLE 3A – Charges for the Timeless Business Plans
	12 and 24 Month Plans
	Timeless Business $99 when you take the $14.99 Mobile Internet Pack A Smart Data or BlackBerry Bolt on*
	Timeless Business $119 Plan
	Timeless Business $129 Plan

	Minimum Monthly charge
	$113.99 (when taken with the $14.99 Mobile Internet Pack)
	$119
	$129

	Monthly included Mobile Internet Data
	1GB (for the $14.99 Mobile Internet Pack)
	NIL
	2GB

	National Voice call charges (per 30 seconds)
	NIL
	NIL
	NIL

	Flagfall for national voice calls (Call Connection Charge) 
	NIL
	NIL
	NIL

	13/1300 Calls
	0.35 Flagfall
0.35c per 30 seconds
	0.35 Flagfall
0.35c per 30 seconds
	0.35 Flagfall
0.35c per 30 seconds

	1800 Calls
	0.11c per 30 seconds peak (7am-7pm)
0.055c per 30 secs off peak (7pm-7am)
	0.11c per 30 seconds peak (7am-7pm)
0.055c per 30 secs off peak (7pm-7am)
	0.11c per 30 seconds peak (7am-7pm)
0.055c per 30 secs off peak (7pm-7am)

	National Standard SMS Charges (for standard SMS of up to 160 characters)
	NIL if Unlimited Text offer is selected, 25c otherwise
	NIL if Unlimited Text offer is selected, 25c otherwise
	NIL

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 85.3(g) above)
	Fair Go Policy (Appendix S) applies to 'unreasonable use'. 

	Minimum Total Cost of the Timeless Business Plan over a 24 month minimum term (excluding the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,734.80
	$2,856
	$3,096

	Minimum Total Cost of the Timeless Business Plan over a 12 month minimum term (excluding the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,367.40
	$1,428
	$1,548


* The Timeless Business $99 Plan when you take the $14.99 Mobile Internet Pack a Smart Data or BlackBerry Bolt on is only available as a package and is not available separately.
Table 4B – Minimum Total Cost of the 119 and 129 Business Timeless Plans
	12 and 24 Month Plans
	Timeless Business $119 Plan
	Timeless Business $129 Plan

	Minimum Total Cost of the Timeless Business Plan over a 24 month minimum term (excluding the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,856
	$3,096

	Minimum Total Cost of the Timeless Business Plan over a 12 month minimum term (excluding the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,428
	$1,548


BYO Options (effective from 4 October 2009)
Eligibility
"BYO Options" as listed in Table 5A and 5B below, are available to Optus small or medium business customers who connect to a 'yes' Business Timeless plan over 12 months and either connect your own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.
By signing up over 12 months on the 'yes' Business Timeless plans you will receive the BYO Option applicable to your plan in Table 5A and a choice of 1 BYO Option applicable to your plan in Table 5B.
At the end of the 12 months term you will no longer receive your selected BYO Options. To continue to receive the BYO Option you may recontract for a further 12 months.
Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 343.
Table 5A
Customers who select a BYO Option will receive the following Access Fee credit.
	BYO Option (Per Month)
	'yes' Business Timeless $99 when you take the $14.99 Mobile Internet Pack
	'yes' Business Timeless $119 Plan
	'yes' Business Timeless $129 Plan

	Access Fee Credit
	$15 monthly credit
	$15 monthly credit
	$20 monthly credit



Access Fee Credit (BYO Option)
Under the BYO Option you will receive a monthly credit for 12 months to the amount specified in Table 5A above. This amount is a reduction to your monthly Access Fee and cannot be refunded, redeemed for cash, rolled over or applied for another purpose, even if the service is cancelled.
If your access fee is pro-rated in any given month then the Access Fee Credit will also be pro-rated.
Table 5B
Customers who select a BYO Option will also receive a choice of one the following BYO Options.
	BYO Option
(Per Month)
	'yes' Business Timeless $99 when you take the $14.99 Mobile Internet Pack Plan
	'yes' Business Timeless $119 Plan
	'yes' Business Timeless $129 Plan

	Internet Value Pack 
(BYO Option) 

	1GB per month
	1GB per month
	1GB per month

	BlackBerry Internet Service (BYO Option) 

	[bookmark: OLE_LINK2]Unlimited Email* and 512 MB of handset browsing and applications that require a data connection
	Unlimited Email* and 512 MB of handset browsing and applications that require a data connection
	Unlimited Email* and 512 MB of handset browsing and applications that require a data connection

	BlackBerry Enterprise Service 
(BYO Option) 
	N/A
	N/A
	1MB


* Fair Go Policy (Appendix S) applies
Internet Value Pack (BYO Option) 
The Internet Value Pack BYO Option allows you to access the Internet from your Optus 2.5, 3G or 'yes' G network compatible handset. 
Internet Value Pack can also be used by iPhone customers for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)
The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.
Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
If you exceed the included monthly data allowance, excess usage charges will apply as follows: 1.5c/KB capped at $9.90 for the initial 5MB of excess usage. Further usage beyond the 5MB will be charged at 0.3c/KB (charged per kilobyte). If you choose to purchase an additional Yes Business Data bolt on, then the excess usage charges will be charged at $0.15 per MB or part thereof.
If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Use of Internet Value Pack is subject to the special liability clauses as set out in Section 9.1 Wireless internet of Appendix Y.
*BlackBerry Internet Service (BYO Option) 
BlackBerry Internet Service allows you to access webmail (eg Gmail, Yahoo email, Hotmail, Optusnet Email) and the Internet from your BlackBerry or BlackBerry Connect handset. The BlackBerry Internet Service specifically excludes access to corporate email.
Internet browsing is limited to the BlackBerry Browser and/or Internet browser. Browsing from the Optus Zoo browser is specifically excluded. 
The included data amount does not include: voice calls, voicemail, international SMS, premium and third party SMS, MMS, Optus Zoo subscription content and third party content and applications, international MMS, international Roaming, 1300, 1900. Use of these services will be charged at the prevailing rates for your mobile voice plan or value added service feature as described in this Appendix Y.
If you exceed the included monthly data allowance for handset browsing and/or applications that require a data connection, excess usage charges of 0.5c/KB or part thereof. 
If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
BlackBerry Enterprise Service (BYO Option) 
BlackBerry Enterprise Service allows you to access your corporate email and the Internet from your BlackBerry or BlackBerry Connect handset. 
Internet browsing is limited to the BlackBerry Browser and/or Internet browser. Browsing from the Optus Zoo browser is specifically excluded. 
The included data amount does not include: voice calls, voicemail, international SMS, premium and third party SMS, MMS, Optus Zoo subscription content and third party content and applications, international MMS, international Roaming, 1300, 1900. Use of these services will be charged at the prevailing rates for your mobile voice plan or value added service feature as described in this Appendix Y. 
If you exceed the included monthly data allowance, excess usage charges will apply of $0.005/KB. 
If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
(any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 85.5(a)(ii) (if any) is calculated as follows:
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is
	Timeless Business $99 when you take the $14.99 Mobile Internet Pack A Smart Data or BlackBerry Bolt on
	Timeless Business $119 Plan
	Timeless Business $129 Plan

	$900
	$1,000
	$1,100



And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is 
	Timeless Business $99 when you take the $14.99 Mobile Internet Pack A Smart Data or BlackBerry Bolt on
	Timeless Business $119 Plan
	Timeless Business $129 Plan

	$550
	$600
	$650



And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
If you are on a 12 month BYO pricing plan from the 5th October 2009, the cancellation fee between months 0-6 is
	'yes' Business Timeless $99 when you take the $14.99 Mobile Internet Pack
	'yes' Business Timeless $119 Plan
	'yes' Business Timeless $129 Plan

	$195.00
	$195.00
	$200.00



And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
Optus SMB Rewards 
Optus 'yes' Business Rewards is a special available to small or medium business customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB.
Business Bonus (for customers who connect before 1st October 2009)
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to the Timeless Business pricing plan with a 12 or 24 month minimum term you are eligible for a credit called "BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "BYO Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first or second month of your contract and will be equal to your Minimum monthly commitment. You will still receive your full included value. Customers who select a 12 month plan will receive 1 "BYO Bonus" where as customers who select a 24 month plan will receive 2 "BYO Bonus". This credit is not redeemable for cash or refundable upon cancellation of your agreement.
[bookmark: _Toc62644627]Timeless Business Plans for iPhone 3G (Incorporating Timeless Business $99 Plan + $14.99 Mobile Internet Pack or Smart Data Bolt on for iPhone 3G, Timeless Business $119 Plan for iPhone 3G, Timeless Business $129 Plan For iPhone 3G)
Eligibility
The Timeless Business Plans for iPhone 3G are available to customers we classify as small or medium business customers. This offer may be withdrawn at any time without notice. 
Customers ordering a mobile phone with an Optus SIM card on Timeless Business for iPhone 3G pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
The Timeless Business Plans for iPhone 3G are only available to you if you use an iPhone handset which remains connected on this plan. If your iPhone handset is no longer used and connected on the Timeless Business for iPhone 3G Plan then Optus will transfer your service to an equivalent non iPhone Timeless Business rate plan
Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase an iPhone 3G mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement.
You may purchase an iPhone 3G mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement.
What you have to pay us
If you connect to this pricing plan you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted). 
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 86.5 below.
Subject to paragraphs (e), (f) and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461548761]Unlimited Call, SMS and Voicemail Offer
Under the Timeless Business $129 for iPhone 3G Plan, customers will receive Unlimited Standard National Voice and Video Calls, standard national SMS and MMS, national diversions and voicemail deposits and retrievals. Customers also receive Push to Talk as part of the included value currently for up to 150 minutes per month (Fair Go Policy (Appendix S) applies). Available features will vary depending on your iPhone or software version. The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use. 
Under the Timeless Business $99 + $14.99 Mobile Internet plan or, Smart Data Bolt On for iPhone 3G or Timeless Business $119 for iPhone 3G Plan, customers will receive Unlimited Standard National Voice and Video Calls, unlimited standard national MMS and will have a choice between 2 offers called "Unlimited SMS" or "Unlimited Voicemail". Customers also receive Push to Talk as part of the included value currently for up to 150 minutes per month (Fair Go Policy (Appendix S) applies). Available features will vary depending on your iPhone or software version. The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
Customers must choose an offer or no offer will be added:
Unlimited SMS Offer
(aa) Under the Unlimited SMS Offer, customers may send unlimited standard national SMS to GSM mobiles within Australia.
(ab) Unlimited SMS offer excludes International SMS and MMS, National MMS, Premium SMS and Instant Messaging (IM).
(ac) You must pay for any messages that are not eligible messages.
(ad) Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
(ae) The unlimited SMS offer only applies for standard personal/business use.
Unlimited Voicemail Offer
(aa) Under the Unlimited Voicemail Offer, customers may receive unlimited voicemail deposits and make unlimited voicemail retrievals within Australia at no charge.
(ab) Fair Go Policy (Appendix S) applies.
The call and message types that are 'eligible calls' and 'eligible messages' for each Timeless Business Plan for iPhone 3G are defined in Table 1A and below. 
You must pay for any calls or messages that are not eligible calls or messages.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461548764]Minimum Monthly Charge
Each Timeless Business Plan for iPhone 3G has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls or messages in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's the Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge for each Timeless Business Plan for iPhone 3G is set out in Table 3A below.
You must pay for any calls that are not eligible calls.
[bookmark: _Ref461548768]Other Timeless Business Plan for iPhone 3G Conditions and Offers
International Calls: For the period prior to 6 June 2010, international calls from your mobile will be charged at the 'yes' International Rate" and will be charged at per 30 second rates. Flagfall of 27c applies per call. Excludes video calls.
From 6 June 2010 (inclusive), international calls from your mobile will be charged at the 'yes' Business International rate and will be charged at per 30 second rates. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J. 
13/1300/1800 Calls: These calls will be charged as per the pricing table Table 3A – Charges for the Timeless Business Plans for iPhone 3G below 
Bolt Ons: Upon request, you may select Bolt Ons for an additional $5 per pack, per month per service. 
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c. Diversion charges may still apply.
International: Pay $5 extra per month for $3 for 10 minute calls to the top 8 countries of NZ, USA, UK, Canada, Hong Kong, Singapore, Ireland and Italy. Calls going over 10 minutes will be charged the $3.00 plus any subsequent 30 seconds:
(aa) at the 'yes' international rates plus 27c flagfall per call applies for the period prior to 6 June 2010.
(ab) at the 'yes' Business International rates plus 35 c flagfall per call applies from 6 June 2010 (inclusive). For more information on the 'yes' Business International call rates please refer to Appendix J.
The Fair Go Policy (Appendix S) applies to: 
Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Use of unlimited SMS is for standard personal/business use only. 
International usage of up to 300 minutes per month
Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit). 
Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot. 
The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 
Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or, if, for technical or commercial reasons, Optus' Wi-Fi network is no longer operational or available. 
Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call type is an 'eligible call' which is Unlimited in the Timeless Business Plan for iPhone 3G 
Table 2A below indicates whether a particular call types is 'eligible data usage' which counts towards the data value of your selected Timeless Business Plan for iPhone 3G. 
Table 3A below contains details of each Timeless Business Plan for iPhone 3G 
Table 1A – Eligible calls
	Call Type
	Eligible Call 

	National Voice and Video Calls
	Yes

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	Yes for the Timeless Business $129 Plan for iPhone 3G and only if you selected the Unlimited SMS offer on the other Timeless Business plans for iPhone 3G.

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes for the Timeless Business $129 Plan for iPhone 3G and only if you selected the Unlimited SMS offer on the other Timeless Business plans for iPhone 3G.

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount of your selected bolt on for the Timeless Business $99 when you take the $14.99 Mobile Internet Pack or a Smart Data bolt on plan for iPhone 3G and specified in Table 3A for the Timeless Business $129 Plan for iPhone 3G (3GB)

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount of your selected bolt on for the Timeless Business $99 when you take the $14.99 Mobile Internet Pack or a Smart Data bolt on plan for iPhone 3G and specified in Table 3A for the Timeless Business $129 Plan for iPhone 3G (3GB)

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	Mobile Instant Messaging – IM 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Surepage usage and access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
* Included data on your Timeless Business Plans for iPhone 3G is not available when the iPhone is used as a tethered modem, unless you have selected Bus iPhone as Modem access.
TABLE 2A - Eligible Data
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A for the Timeless Business Plans for iPhone 3G

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage*
	Yes, up to the included data amount for the Timeless Business Plans for iPhone 3G

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	Mobile Instant Messaging - IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Surepage Usage and Access
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



The particular 'Eligible Calls' and 'Eligible Data' features available to you will vary depending on the particular iPhone or software version you use.
* Included data on your Timeless Business Plans for iPhone 3G is not available when the iPhone is used as a tethered modem, unless you have selected Bus iPhone as Modem access.
TABLE 3A – Charges and Amounts for the Timeless Business Plans for iPhone 3G
	 24 Month Plans
	Timeless Business $99 when you take the $14.99 Mobile Internet Pack or Smart Data Bolt On for iPhone 3G*
	Timeless Business $119 Plan for iPhone 3G
	Timeless Business $129 Plan for iPhone 3G

	Minimum monthly spend 
	$113.99
	$119
	$129

	Included Value - Calls 
	NA
	NA
	NA

	Monthly Included Mobile Internet Data 
	1GB of Mobile Internet Data with the $14.99 Mobile Internet Pack.
Plus an additional 1GB of mobile internet data value (total 2GB)
	1GB
	2GB of Mobile Internet Data Value Plus an additional 1GB of mobile internet data value (total 3GB)

	National voice call charges (per 30 secs)
	NA
	NA
	NA

	Flagfall for national voice calls (per call)
	NA
	NA
	NA

	13/1300Calls
	0.35 Flagfall
0.35c per 30 seconds
	0.35 Flagfall
0.35c per 30 seconds
	0.35 Flagfall
0.35c per 30 seconds

	1800 Calls
	0.11c per 30 seconds peak (7am-7pm)
0.055c per 30 secs off peak (7pm-7am)
	0.11c per 30 seconds peak (7am-7pm)
0.055c per 30 secs off peak (7pm-7am)
	0.11c per 30 seconds peak (7am-7pm)
0.055c per 30 secs off peak (7pm-7am)

	National Text (per message of 160 characters) 
	NA if Unlimited SMS offer is selected, 25c otherwise
	NA if Unlimited SMS offer is selected, 25c otherwise
	NA

	Other call charges (for example international calls, calls to mobiles) 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 86.3(g) above)
	Fair Go Policy (Appendix S) applies to 'unreasonable use'.

	Minimum Total Cost of the Timeless Business Plan for iPhone 3G over a 24 month minimum term (excludes the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,734.80
	$2,856
	$3,096

	Minimum Total Cost of the Timeless Business Plan for iPhone 3G over a 12 month minimum term (excludes the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,367.40
	$1,428
	$1,548


* The Timeless Business $99 Plan when you take the $14.99 Mobile Internet Pack or a Smart Data Bolt on for iPhone 3G is only available as a package and is not available separately.
BYO Bonuses (effective from 24 January 2010)
Eligibility
"BYO Bonuses" as listed in Table 4A below, are available to Optus small or medium business customers who connect to Timeless Business iPhone plan over 12 months and either connect their own iPhone or purchase an iPhone from us under a mobile equipment payment plan.
[bookmark: _Ref461549655]As a part of the Timeless Business iPhone plans you will receive both BYO Bonuses listed in Table 4A and as set out in section (d) and (e).
At the end of the 12 months term you will no longer receive the BYO Bonuses, to continue to receive the BYO Bonuses you may recontract for a further 12 months.
Table 4A
Customers who are eligible for the BYO Bonuses will receive the following
	BYO Bonuses
	Timeless Business $99 when you take the $14.99 Mobile Internet Pack Plan for iPhone*
	Timeless Business $119 Plan for iPhone
	Timeless Business $129 Plan for iPhone

	Access Fee Credit
	$15 monthly credit
	$15 monthly credit
	$20 monthly credit

	Internet Value Pack
	1GB per month
	1GB per month
	1GB per month


* The Timeless Business $99 – BYO Bonuses Plan when you take the $14.99 Mobile Internet Pack for iPhone is only available as a package and is not available separately.

[bookmark: _Ref461548847]Access Fee Credit (BYO Bonus)
Under the BYO Bonuses you will receive a monthly credit for 12 months to the amount specified in Table 4A above. This amount is a reduction to your monthly Access Fee and cannot be refunded, redeemed for cash, rolled over or applied for another purpose, even if the service is cancelled.
If your access fee is pro-rated in any given month then the Access Fee Credit will also be pro-rated.
[bookmark: _Ref461548850]Internet Value Pack (BYO Bonus)
The Internet Value Pack BYO Bonus allows you to access the Internet from your iPhone. 
Internet Value Pack can be used for tethered modem when added in conjunction with Bus iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)
The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.
Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
If you exceed the included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.
If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Use of Internet Value Pack is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.
What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee payable under paragraph 86.5(a)(ii) (if any) is calculated as follows: 
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is
	Timeless Business $99 when you take the $14.99 Mobile Internet Pack or a Smart Data Bolt on for iPhone 3G
	Timeless Business $119 Plan
	Timeless Business $129 Plan

	$1,150
	$1,150
	$1,200


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is
	Timeless Business $99 when you take the $14.99 Mobile Internet Pack or a Smart Data Bolt on
	Timeless Business $119 Plan
	Timeless Business $129 Plan

	$680
	$680
	$720


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
If you are on a 12 month Timeless Business Plan for iPhone 3G BYO pricing plan, the cancellation fee between months 0-6 is:
	Timeless Business $99 – BYO Bonuses when you take the $14.99 Mobile Internet Pack or a Smart Data Bolt on for iPhone 3G
	Timeless Business $119 – BYO Bonuses Plan for iPhone3G
	Timeless Business $129 – BYO Bonuses Plan for iPhone 3G

	$195
	$195
	$200


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.
Optus SMB Rewards
Optus 'yes' Business Rewards is a special available to small or medium business customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB.
Business Bonus
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to the Timeless Business for iPhone 3G pricing plan with a 12 or 24 month minimum term you are eligible for a credit called "BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "BYO Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first or second month of your contract and will be equal to your Minimum monthly commitment. You will still receive your full included value. Customers who select a 12 month plan will receive 1 "BYO Bonus" where as customers who select a 24 month plan will receive 2 "BYO Bonus". This credit is not redeemable for cash or refundable upon cancellation of your agreement.
[bookmark: _Toc62644628]Bus Business Internet Plans (Incorporating Timeless Business Internet $99 Plan + $14.99 Mobile Internet Pack or 'yes' Business Data Bolt On, Timeless Business Internet $129 Plan)
Eligibility
The Timeless Business Internet Plans are available to customers we classify as small or medium business customers. 
Customers ordering a mobile phone with an Optus SIM card on Timeless Business Internet pricing plan must be connected to that pricing plan and activated within 14 days after delivery.
The Timeless Business Internet Plans are only available to you if you use an eligible handset which remains connected on this plan. If your eligible handset is no longer used and connected on the Timeless Business Internet Plan then Optus will transfer your service to an equivalent non Timeless Business Internet rate plan
Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase an eligible handset with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
You may purchase an eligible handset with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement.
What you have to pay us
If you connect to this pricing plan you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted). 
If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table in paragraph 87.4 below.
Subject to paragraphs (e), (f) and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 
[bookmark: _Ref461548923]Unlimited Call, Text and Voicemail Offer 
Under the Timeless Business Internet $129 Plan, customers will receive Unlimited Standard National Voice Calls, SMS, Voicemail diversions, deposits and retrievals.
Under the Timeless Business Internet $99 + $14.99 Mobile Internet plan or 'yes' Business Data Bolt On, customers will receive Unlimited Standard National Voice Calls and will have a choice between 2 offers called "Unlimited Text" or "Unlimited Voicemail". Customers must choose an offer or no offer will be added:
Unlimited Text Offer
(aa) Under the Unlimited Text Offer, customers may send unlimited standard national SMS to GSM mobiles within Australia.
(ab) Unlimited Text offer excludes International SMS and MMS, National MMS, Premium SMS and Instant Messaging (IM).
(ac) You must pay for any messages that are not eligible messages.
(ad) The unlimited SMS offer only applies for standard personal/business use.
(ae) Fair Go Policy (Appendix S) applies.
Unlimited Voicemail Offer
(aa) Under the Unlimited Voicemail Offer, customers may receive unlimited voicemail deposits and make unlimited voicemail retrievals within Australia at no charge. 
(ab) Diversion charges still apply.
(ac) Fair Go Policy (Appendix S) applies.
The call and message types that are 'eligible calls' and 'eligible messages' for each Timeless Business Internet Plan are defined in Table 1A and below. 
You must pay for any calls or messages that are not eligible calls or messages.
[bookmark: _Ref461548927]Minimum Monthly Charge
Each Timeless Business Internet Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls or messages in a month to reach your Minimum Monthly Charge you must still pay us your pricing plan's the Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge for each Timeless Business Internet Plan is set out in Table 3A below.
You must pay for any calls that are not eligible calls.
[bookmark: _Ref461548931]Other Timeless Business Internet Plan Conditions and Offers
International Calls: For the period prior to 6 June 2010, international calls from your mobile will be charged at the 'yes' International rates and will be charged at per 30 second rates. Flagfall of 27c applies per call. Excludes video calls.
From 6 June 2010 (inclusive), international calls from your mobile will be charged at the 'yes' Business International rate and will be charged at per 30 second rates. Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J. 
Bolt Ons: Upon request, you may select Bolt Ons for an additional $5 per pack, per month per service. 
SurePage Bolt On: Pay $5 extra per month to receive 20 SurePage messages. Each additional message costs 50c. Diversion charges still apply.
International: Pay $5 extra per month for $3 for 10 minute calls to the top 8 countries of NZ, USA, UK, Canada, Hong Kong, Singapore, Ireland and Italy. Calls going over 10 minutes will be charged the $3.00 plus any subsequent 30 seconds:
(aa) at the 'yes' international rates plus 27c flagfall applies per call for the period prior to 6 June 2010.
(ab) at the 'yes' Business International rates plus 35c flagfall per call applies from 6 June 2010 (inclusive). For more information on the 'yes' Business International call rates please refer to Appendix J.
The Fair Go Policy (Appendix S) applies to: 
Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Use of unlimited text is for standard personal/business use only. 
International usage of up to 300 minutes per month
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call type is an 'eligible call' which is Unlimited in the Timeless Business Internet Plans 
Table 2A below indicates whether a particular call types is 'eligible data usage' which counts towards the data value of your selected Timeless Business Internet Plan. 
Table 3A below contains details of each Timeless Business Internet. 
Table 1A – Eligible calls
	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Standard SMS
	Yes for the Timeless Business Internet $129 Plan and only if you selected the Unlimited Text offer on the other Timeless Business Internet Plan.

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes for the Timeless Business Internet $129 Plan and only if you selected the Unlimited Text offer on the other Timeless Business Internet Plan.

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



TABLE 2A - Eligible Data
	Call Type
	Eligible Data

	National Voice Calls
	No

	International Voice Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Timeless Business Internet Plans

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A for the Timeless Business Internet Plans

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 3A – Charges and Amounts for the Timeless Business Internet Plans
	Month to Month, 12 or 24 Month Plans
	Timeless Business Internet $99 when you take the $14.99 Mobile Internet Pack or 'yes' Business Data Bolt On*
	Timeless Business Internet $129 Plan

	Minimum monthly spend 
	$113.99
	$129

	Included Value - Calls 
	NA
	NA

	Monthly Included Mobile Internet Data 
	Minimum of 200MB of Mobile Internet Data with the $14.99 Mobile Internet Pack.
Plus an additional 1Gb of mobile internet data value (total 1.2GB)
	2Gb of Mobile Internet Data Value Plus an additional 1Gb of mobile internet data value (total 3GB)

	National voice call charges (per 30 secs)
	NA
	NA

	Flagfall for national voice calls (per call)
	NA
	NA

	National Text (per message of 160 characters) 
	NA if Unlimited Text offer is selected, 25c otherwise
	NA

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 87.3(g) above)
	Fair Go Policy (Appendix S) applies to 'unreasonable use'

	Minimum Total Cost of the Timeless Business Internet Plan over a 24 month minimum term (excludes the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,735.76
	$3,096

	Minimum Total Cost of the Timeless Business Internet Plan over a 12 month minimum term (excludes the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,367.88
	$1,548


* The Timeless Business Internet $99 Plan when you take the $14.99 Mobile Internet Pack or a 'yes' Business Data Bolt on is only available as a package and is not available separately.
What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)
The cancellation fee payable under paragraph 87.4(a)(ii) (if any) is calculated as follows: 
If you are on a 24 month pricing plan, the cancellation fee between months 0-12 is
	Timeless Business Internet $99 when you take the $14.99 Mobile Internet Pack or a 'yes' Business Data Bolt on
	Timeless Business $129 Plan

	$915
	$1,035


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is 
	Timeless Business Internet $99 when you take the $14.99 Mobile Internet Pack or a 'yes' Business Data Bolt on
	Timeless Business $129 Plan

	$550
	$615


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee. 
Optus SMB Rewards
Optus 'yes' Business Rewards is a special available to small or medium business customers who connect to the service on an eligible pricing plan after 23 November 2005. It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service. Details of the various packages available and of any additional terms and conditions that apply to 'yes' Business Rewards are set out in Appendix IB.
Business Bonus 
If you do not purchase or receive new discounted mobile hardware from either us or an Optus dealer, partner or reseller when connecting to the Timeless Business Internet pricing plan with a 12 or 24 month minimum term you are eligible for a credit called "BYO Bonus" on your mobile phone tax invoice/account. (For the avoidance of doubt, you will not be eligible for any "BYO Bonus" credit if, at the time you enter into the agreement for the service with us you purchase or receive mobile hardware under a separate agreement with an Optus dealer, partner or reseller.) The credit will be applied to your account in the first or second month of your contract and will be equal to your Minimum monthly commitment. You will still receive your full included value. Customers who select a 12 month plan will receive 1 "BYO Bonus" where as customers who select a 24 month plan will receive 2 "BYO Bonus". This credit is not redeemable for cash or refundable upon cancellation of your agreement.
[bookmark: _Toc62644629]Business Timeless Max Plans (Incorporating $99 Business Timeless Max, $115 Business Timeless Max, $129 Business Timeless Max) Effective from 9 May 2010. 
Eligibility
The Business Timeless Max Plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
You must pass the Optus Credit assessment and be accepted by Optus;
Optus Service Providers' customers are excluded; and
If you are an existing customer you may only transfer to the Business Timeless Max Plan with our approval.
Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
What you have to pay us
Subject to paragraphs (b), (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
[bookmark: _Ref461549456]If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 
[bookmark: _Ref461549459]Minimum Monthly Charge
Each Business Timeless Max Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each Timeless Max Plan is set out in Table 3A below.
You must pay us for any calls or usage that are not eligible calls or usage.
[bookmark: _Ref461549462]Unlimited Call Offer 
Under the Business Timeless Max Plans, customers will receive Unlimited Standard National Voice Calls, Video Calls, MMS, SMS (if Unlimited Text offer is selected or the $129 Business Timeless Max Plan is selected), and Voicemail deposits and retrievals (if Unlimited VoiceMail offer is selected or the $129 Business Timeless Max Plan is selected).
The call, message types and usage that are eligible for each Business Timeless Max Plan are defined in Table 1A and 2A below. 
You must pay for any calls, messages or usage that are not eligible calls or message types.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461549466]Unlimited Facebook® and Twitter
[bookmark: _Ref461549519]You will receive unlimited Facebook® and Twitter.
Usage of the services described in paragraph (e)(i) is separate to and is not included in your included Mobile Internet Data Value.
These features are only available to you if your handset is compatible with the service.
Use of Unlimited Facebook® and Twitter is only for personal use and/or business use and is not to be used for commercial purposes. Please refer to Appendix S for further details.
Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing
Under the Business Timeless Max Plans, you can choose from 
included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and Browsing
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included for each Business Timeless Max Plan is set out in Table 3A below.
The usage types that are 'eligible data' for each Timeless Max Plan under the included Mobile Internet Data Value are defined in Table 2A below.
You must pay us excess usage charges for data used beyond the available "Mobile Internet Data Value" as shown in Table 3A below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month. 
If you select the Unlimited BlackBerry POP3 Email and Browsing option:
You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser only and use of applications from Optus and third party applications that require a BlackBerry Data connection.
The usage types that are 'eligible data' for each Timeless Max Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix Sfor further details.
Included International Value
On the $115 Business Timeless Max Plan or the $129 Business Timeless Max Plan, you will receive included International Value. The amount of the International Value included for each Timeless Max Plan is set out in Table 3A below.
The usage types that are 'eligible calls and charges' for each Timeless Max Plan under the included International Value are defined in Table 2C below.
You must pay us for any calls or messages that are not eligible calls or messages under this offer.
You must pay us for any usage over the included International Value. 'yes' Business International Rates apply. See Appendix J for more information.
[bookmark: _Ref258567800]Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.
Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit).
Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot.
The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis.
Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or, if, for technical or commercial reasons, Optus' Wi-Fi network is no longer operational or available.
Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.
Other Business Timeless Max Plan Conditions and Offers
Available features will vary depending on your handset or software version.
The Fair Go Policy (Appendix S) applies to:
Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Use of unlimited features is for personal or business use.
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call or message type is 'eligible' in the unlimited offer for the Business Timeless Max Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the Included Mobile Internet Data value of your selected Business Timeless Max Plan.
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Max Plan.
Table 2C below indicates whether a particular call type is 'eligible call' which counts towards the included International Value of your selected Timeless Max Plan.
Table 3A below contains pricing details of each Business Timeless Max Plan.
Table 1A – Eligible Calls
	Call Type
	Eligible Call

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	No, except where the Unlimited Text offer is selected for $99 and $115 Business Timeless Max, or the $129 Business Timeless Max plan is selected. 

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	No, except where the Unlimited VoiceMail offer is selected for $99 and $115 Business Timeless Max, or the $129 Business Timeless Max plan is selected

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 2C – Eligible for the included International Value
	Call Type
	Eligible Call

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Push To Talk (PTT)
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 3A – Charges for the Business Timeless Max Plans
	M2M, 12 Month, or 24 Month plans
	$99 Business Timeless Max Plan
	$115 Business Timeless Max Plan
	$129 Business Timeless Max Plan

	Minimum Monthly charge
	$99
	$115
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard voice & video calls to any Australian GSM mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS to any Australian GSM mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to any Australian GSM mobile.
	Unlimited if Unlimited Text offer selected
	Unlimited if Unlimited Text offer selected
	Unlimited

	Voicemail deposits and retrievals
	Unlimited if Unlimited VoiceMail offer selected
	Unlimited if Unlimited VoiceMail offer selected
	Unlimited

	Facebook® and Twitter
	Unlimited
	Unlimited
	Unlimited

	National Voice call charges (per minute)
	$0.76
	$0.76
	$0.76

	Flagfall for national voice calls (Call Connection Charge per call) 
	$0.35
	$0.35
	$0.35

	International Video call charges (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	Included International Value
	$0
	$40
	$100

	International Rates
	'yes' Business International Rates (see Appendix J)

	VoiceMail
	$0 Deposits; $0.30 per 30 seconds Retrieval or Unlimited if Unlimited VoiceMail offer selected.
	Unlimited

	Your Choice Of:
	1.5 GB of Mobile Internet Data
	3 GB of Mobile Internet Data
	4 GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing
	Unlimited BlackBerry POP3 Email and Browsing
	Unlimited BlackBerry POP3 Email and Browsing

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 88.3 above)
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', and 'use for any non ordinary purpose'.

	Minimum Total Cost of the Optus Business Timeless Max Plan over a 24 month minimum term
	$2,376.00
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,760.00
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$3,096.00
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)

	Minimum Total Cost of the Optus Business Timeless Max Plan over a 12 month minimum term
	$1,188.00
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,380.00
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,548.00
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)



BYO Bonus
Eligibility
The "BYO Bonus" as listed in Table 4A below, is available to customers who connect to a Business Timeless Max Plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.
At the end of the 12 months term you will no longer receive the BYO Bonus. To continue to receive the BYO Bonus you may recontract for a further 12 months.
Table 4A - BYO Bonus is as follows:
	BYO Bonus
	$99 Business Timeless Max BYO
	$115 Business Timeless Max BYO
	$129 Business Timeless Max BYO

	BYO Bonus
	$10 monthly credit
	$15 monthly credit
	$20 monthly credit



BYO Bonus
You will receive a monthly credit for 12 months to the amount specified in Table 4A above. This amount is a reduction to your monthly Access Fee and cannot be refunded, redeemed for cash, rolled over or applied for another purpose, even if the service is cancelled.
If your access fee is pro-rated in any given month then the monthly credit will also be pro-rated.
What happens if the service is cancelled early?
[bookmark: _Ref461549724]If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
[bookmark: _Ref461549728]any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph (b) or (d) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last six months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Max BYO – 12 Month Contract

	
	$99 Business Timeless Max BYO
	$115 Business Timeless Max BYO
	$129 Business Timeless Max BYO

	During the first 6 months – Initial cancellation fee
	$ 185.00
	$ 195.00
	$ 205.00

	Months 7 - 9 (70% of Initial cancellation fee)
	$ 130.00
	$ 137.00
	$ 144

	Months 10 – 12 (40% of the Initial cancellation fee)
	$ 52.00
	$ 55.00
	$ 57.00



	When the service is cancelled
	Cancellation Fee

	
	$99 Business Timeless Max
	$115 Business Timeless Max
	$129 Business Timeless Max

	During the first 6 months – Initial cancellation fee
	$650
	$650
	$700

	Months 7 - 9 (70% of Initial cancellation fee)
	$455
	$455
	$490

	Months 10 – 12 (40% of the Initial cancellation fee)
	$182
	$182
	$196



If you change the service from a Business Timeless Max BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your Business Timeless Max BYO plan, we will waive the cancellation fee set out in paragraph (d) below. You will be required to pay the charges set out in paragraph (a)(i) and (a)(iii) above.
The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Max– 24 Month Contract

	
	$99 Business Timeless Max
	$115 Business Timeless Max
	$129 Business Timeless Max

	During the first 12 months – Initial cancellation fee
	$1,100
	$1,100
	$1,200

	Months 13 – 15 (80% of Initial cancellation fee)
	$880
	$880
	$960

	Months 16 – 18 (60% of the Initial cancellation fee)
	$660
	$660
	$720

	Months 19 – 21 (40% of the Initial cancellation fee)
	$440
	$440
	$480

	Months 22 – 24 (20% of the Initial cancellation fee)
	$220
	$220
	$240



[bookmark: _Toc62644630]Business Complete Max Plans (Incorporating $49 Business Complete Max, $59 Business Complete Max, $79 Business Complete Max and $10 Business Complete Max Business Mobile Broadband Plan) Effective from 4 July 2010.
Eligibility
The Business Complete Max plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
In order to be and remain eligible for the Business Complete Max Offers, you must:
maintain a ratio of at least 1 Optus Mobile Digital Service to 1 Business Mobile Broadband Service (for Customers who elect to take up a Business Mobile Broadband (BMB) Service).
For example you may connect 2 $59 Business Complete Max Mobile Services and 2 $10 Business Complete Max BMB Services or you may connect 2 $59 Business Complete Max Services and 1 $10 Business Complete Max BMB service. However, you may not have 1 $59 Business Complete Max Mobile Service and 2 $10 Business Complete Max BMB Services.
connect all relevant services in the same account holder name and service address, and ABN/CAN/ARBN;
[bookmark: _Ref461549732]meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Service(s) and you choose to connect as a new customer to our Business Complete Max offer:
We may agree (at our discretion) to transfer you to the Business Complete Max offer 
In the case of the above, you will start a monthly, 24 month minimum term fixed length agreement for the new Business Complete Max offer.
If you are an existing customer you may only transfer to the Business Complete Max plans with our approval
[bookmark: _Toc397941123][bookmark: _Toc260842587]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
[bookmark: _Toc397941124][bookmark: _Toc260842588]Minimum Term
You must agree to a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.
Customers who elect to take up the Business Mobile Broadband (BMB) hardware must agree to a fixed length agreement with a 24 month minimum term.
You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan. If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
[bookmark: _Toc397941125][bookmark: _Toc256412816]What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Digital Service and Business Mobile Broadband Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
If you no longer have Optus Mobile Digital services on your account connected to a Business Complete Max Offer but have a Business Mobile Broadband Service on a $10 Business Complete Max BMB Offer we may at our discretion change your Business Mobile Broadband Service price plan to an eligible Business Mobile Broadband Plan.
[bookmark: _Toc397941126][bookmark: _Toc260842589]What you have to pay us
Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461549796]The Cap
Under the Business Complete Max Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's cap start. Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan's Included Cap Value.
The 'cap start' and 'Included Cap Value' for each Business Complete Max Plan is set out in Table 2C below. 
The call types that are 'eligible calls and text' for each Business Complete Max Plan is defined in Table 1A below. 
You must pay for any calls that are not eligible calls and text.
You must pay us call charges for eligible calls and text made beyond the Included Cap Value of your Business Complete Max Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461549800]Included Cap Value
Under the Business Complete Max Plans, you will receive "Included Cap Value".
The amount of the "Included Cap Value" included for each Business Complete Max plan is set out in Table 2C below.
The call types that are 'eligible calls and text' for each Business Complete Max Plan under the "Included Cap Value" are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available "Included Cap Value". 
Any unused portion of the "Included Cap Value" expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461549803]Minimum Monthly Charge and Included Calls and Text 
Each Business Complete Max Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each Business Complete Max Plan is set out in Table 2C below.
You must pay for any calls that are not eligible calls.
Included Mobile Internet Data value or Unlimited BlackBerry POP3 Email and BlackBerry Browsing
Under the Business Complete Max Plans, you can choose from 
included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and BlackBerry Browsing
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included for each Business Complete Max Plan is set out in Table 2C below.
The usage types that are 'eligible data' for each Business Complete Max Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Complete Max plan can be shared with an eligible Business Mobile Broadband service.
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value" as shown in Table 2C below.
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month.
If you select the Unlimited BlackBerry POP3 Email and BlackBerry Browsing option:
You will receive unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Internet Browser or the BlackBerry Browser only and use of applications from Optus and third party applications that require a BlackBerry Data connection
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 2C below. 
The included data of the Business Complete Max plan can be shared with an eligible Business Mobile Broadband service. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value". 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Complete Max Plan under the Unlimited BlackBerry POP3 Email and BlackBerry Browsing are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix Sfor further details
[bookmark: _Ref461549843]Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
[bookmark: _Ref461549847]Under the Business Complete Max Plans, you will receive unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.
Usage of the services described in paragraph (g)(i) is separate to and is not included in your "Mobile Internet Data Value" and your Business Max Business Mobile Broadband Service (if applicable) and may be accessed on your mobile handset only. 
These features are only available to you if your handset is compatible with the service.
Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is for personal or business use. Please refer to Appendix S for further details. 
Unlimited SMS & MMS Offer on the $59 Business Complete Max and $79 Business Complete Max Plans
Under the $59 Business Complete Max and $79 Business Complete Max plans you will receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.
Unlimited SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.
You must pay for any messages that are not eligible messages.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The unlimited SMS & MMS offer only applies for personal and business use. For further details refer to Appendix S.
Upon connection to the Business Complete Max plans you will receive Unlimited VoiceMail.
Unlimited VoiceMail applies to VoiceMail Deposits and Retrievals. Diversion charges still apply. Subject to Fair Go Policy (Appendix S).
Other Business Complete Max Plans Conditions:
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Available features will vary depending on your handset or software version
Additional discount option – 'yes' for 5
If you connect to one of the Business Complete Max Plans, you will receive the 'yes' for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Fair Go Policy (Appendix S) applies. 
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call types are an 'eligible call and text' which count towards the "Included Cap Value" and Minimum Monthly Charge of your selected Business Complete Max Plans. 
Table 2A below indicates whether a particular call type is 'eligible data usage' which counts towards the data value of your selected Business Complete Max plan 
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and BlackBerry Browsing value of your selected Timeless Max Plan
Table 2C below contains details of each Business Complete Max Plans.
Table 1A – Eligible Calls and Text for the Included Cap Value
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo Browsing
	No

	Optus Zoo or Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 2C – Charges and Cap Amounts for the Business Complete Max Plans
	
	$49 Business Complete Max
	$59 Business Complete Max
	$79 Business Complete Max

	Cap Start
	$49
	$59
	$79

	"Included Cap Value" per month
	$420
	$450
	$800

	Unlimited Standard National SMS and MMS
	No
	Yes
	Yes

	Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia 
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges (per minute)
	$0.80
	$0.80
	$0.80

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Your Choice Of:
	500MB of Mobile Internet Data
	1GB of Mobile Internet Data
	1.2GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing plus 50MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing plus 100MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing plus 100MB of Mobile Internet Data

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Complete Max Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Business Complete Max Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708
	$948



BYO Options (effective from 18 July 2010)
Eligibility
"BYO Options" as listed in Table 3A below, are available to Optus small or medium business customers who connect to a Business Complete Max plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.
By signing up over 12 months on the Business Complete Max plans you can select one of the four BYO Options available to each plan listed in Table 3A.
At the end of the 12 months term you will no longer receive your selected BYO Option. To continue to receive the BYO Option you may recontract for a further 12 months.
Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 937.
Table 3A
Customers who select a BYO Option can select one of the following
	BYO Option
(Per Month)
	$49 Business Complete Max 
	$59 Business Complete Max 
	$79 Business Complete Max 

	Standard National SMS/MMS Pack
	Unlimited* Standard National SMS/MMS 
	NA
	NA

	Optus2AnyOne Value
	$170
	$270
	$290

	International Value
	$50 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS

	Internet Value Pack
	500MB
	1GB
	1GB


* Fair Go Policy (Appendix S) applies.

Standard National SMS & MMS Pack (BYO Option)
The Standard National SMS/MMS Pack BYO Option allows you to send a specified amount of standard national SMS and MMS to GSM mobiles within Australia, as stated in Table 3A.
Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS.
You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The standard national SMS & MMS pack applies for personal or business use only. Fair Go Policy (Appendix S) applies.
Additional Optus2AnyOne Value (BYO Option)
The additional "Optus2AnyOne Value" BYO Option is an additional call and text value. Customers may select the additional "Optus2AnyOne Value" to be added as their BYO Option. The amount of the additional "Optus2AnyOne Value" is stated in Table 3A. If this option is chosen, the additional value will be combined with the "Included Cap Value" that comes with the Business Complete Max plan.
Customers must utilise the combined "Optus2AnyOne Value" and "Included Cap Value" before being able to access any of the "Optus2Optus Value" if applicable. 
The call types that are 'eligible calls and text' for each 'yes' Business Complete Max Plan under the combined "Optus2AnyOne Value" and "Included Cap Value" are defined in Table 1A above.
You must pay us call charges for eligible calls and text made beyond the available combined "Optus2AnyOne Value" and "Included Cap Value". 
Any unused portion of the combined "Optus2AnyOne Value" and "Included Cap Value" expires at the end of each month. This means that it does not roll over into the following month.
International Value (BYO Option)
The International Value BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at the 'yes' Business International rates (not including calls to Satellite) as set out in Appendix J to the agreement.
The included value you receive is defined above in Table 3A.
The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.
Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value.
Internet Value (BYO Option)
The Internet Value BYO Option allows you to access the Internet from your iPhone. The Internet Value BYO Option can also be used for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)
The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.
The included data of the Internet Value BYO Option cannot be shared with an eligible Business Mobile Broadband service.
Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
If you exceed the included monthly data allowance, excess usage charges will be charged at $0.10 per MB or part thereof.
If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Use of Internet Value is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.
What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph 89.7(c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Max Plans – 24 Month Contract

	
	$49 Business Complete Max
	$59 Business Complete Max
	$79 Business Complete Max

	During the first 12 months – Initial cancellation fee
	$650
	$720
	$840

	Months 13 – 15 (80% of Initial cancellation fee)
	$520
	$576
	$672

	Months 16 – 18 (60% of the Initial cancellation fee)
	$390
	$432
	$504

	Months 19 – 21 (40% of the Initial cancellation fee)
	$260
	$288
	$336

	Months 22 – 24 (20% of the Initial cancellation fee)
	$130
	$144
	$168



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Max Plans – 12 Month Contract

	
	$49 Business Complete Max
	$59 Business Complete Max
	$79 Business Complete Max

	During the first 6 months – Initial cancellation fee
	$420
	$460
	$530

	Months 7 – 9 (70% of Initial cancellation fee)
	$294
	$322
	$371

	Months 10 – 12 (40% of the Initial cancellation fee)
	$168
	$184
	$212



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Max Plan – BYO Option (12 Month Contract)

	
	$49 Business Complete Max
	$59 Business Complete Max
	$79 Business Complete Max

	During the first 6 months – Initial cancellation fee
	$175.00
	$185.00
	$190.00

	Months 7 – 9 (70% of Initial cancellation fee)
	$123.00
	$130.00
	$133.00

	Months 10 – 12 (40% of the Initial cancellation fee)
	$70.00
	$74.00
	$76.00



If the Business Mobile Broadband service is cancelled before the expiry of the minimum term, you will be required to pay us;
any usage charges incurred up to, and including, the cancellation date; plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)
[bookmark: _Toc256412819][bookmark: _Toc397941129]What happens at the end of the 24 month minimum term?
We reserve the right not to offer you the Business Complete Max offers at the end of your 24 month minimum term. At that time, if you haven't given us notice to change or cancel the services:
the benefits of the Business Complete Max offers may be removed from your account; and
we may move you to any other current pricing plan that is reasonably comparable.
[bookmark: _Toc256412820]We will tell you before this happen. 
[bookmark: _Toc397941130]$10 Business Complete Max BMB Plan effective from 4 July 2010
You must pay us for use of the service at the rates set out in Table 7 
Minimum Monthly Charge
The Business Max BMB Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each $10 Business Complete Max BMB Plan is set out in Table 7 below.
You must pay for any calls that are not eligible calls.
Other Conditions and Offers
The Fair Go Policy applies to usage of the Optus Mobile Internet Service. Please refer to Appendix S .
As per Table 4 below a Business Mobile Broadband Service on a $10 Business Complete Max BMB Plan can only be bundled with the respective Optus Mobile Digital service 
Table 4 – Business Mobile Broadband Bundles Options
	Optus Mobile Digital Service Plan which can be bundled
	$49 Business Complete Max
	$59 Business Complete Max
	$79 Business Complete Max

	Business Mobile Broadband Service Plan
	$10 Business Complete Max BMB
	$10 Business Complete Max BMB
	$10 Business Complete MaxBMB



Equipment
The Business Complete Max offer includes a credit of up to $10 a month for 24 months which can be used to offset the BMB modem charge. 
If your Business Mobile Broadband service is cancelled before the end of the 24 months period you will have to pay any BMB modem charge amount, which is calculated by multiplying the per month figure listed in Table 5 by the number of months remaining in the 24 month period.
Table 5 – Business Mobile Broadband Hardware charge
	Device
	Upfront Cost
	OMB Modem Charge (per month)

	Huawei E1762
	$149
	$6.21



Eligible Calls, Messages and Pricing Plans
Table 6 below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your $10 Business Complete Max BMB Plan. 
Table 6 – Eligible Data
	[bookmark: _Toc245107329][bookmark: _Toc256412821][bookmark: _Toc192959485]Call Type
	Eligible Data

	Standard National Voice Calls
	No

	Standard National Video Calls
	No

	Standard International Video Calls
	No

	Standard National SMS
	No

	Standard International SMS
	No

	Standard National MMS
	No

	Standard International \MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo Browsing
	Yes

	Optus Zoo Downloads
	No

	966 Zoo
	No

	Mobile Internet Data usage
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance - 1223
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No

	BlackBerry
	No



Table 7 - Charges for the $10 Business Complete Max BMB
	[bookmark: _Toc267937656][bookmark: _Toc397941131][bookmark: _Toc455147609]
	$10 Business Complete Max BMB plan

	Minimum Monthly charge
	$10

	Included Data
	500MB

	Date Excess Charges
	10c per MB or part thereof

	Data Shares with Mobile Digital Optus Service Plan
	Yes

	Equipment Credit
	Up to $10 per month for 24 months



[bookmark: _Toc62644631]Business Complete Advantage Plans (Incorporating $49 Business Complete Advantage, $59 Business Complete Advantage, $79 Business Complete Advantage and $15 Business Advantage Business Mobile Broadband Plan) Effective from 30 July 2010.
What are the Optus Business Complete Advantage Offers?
The Business Complete Advantage offers incorporate one of the following mobile plans:
The Business Complete Advantage plan; and may also incorporate the following Business Mobile Broadband plan:
The $15 Business Advantage BMB Business Mobile Broadband plan if you select the $49 or $59 Business Complete Advantage
The $15 Business Advantage BMB Business Mobile Broadband plan with a $10 access fee (note: plan fee is reduced from $15 to $10 using a $5 monthly account credit) if you select the $79 Business Complete Advantage. 
and are a special offer under the SMB terms and relevant service descriptions.
To be eligible to connect a Business Mobile Broadband service you must have an Optus Mobile Service on a Business Complete Advantage plan. 
The Optus Business Complete Advantage Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
[bookmark: _Toc267937658][bookmark: _Toc397941133]To be eligible for the Optus Business Complete Advantage Offer you must have at least 1 Optus Mobile Digital Service
What does the Optus Business Complete Advantage Offers allow you to do?
The Business Complete Advantage Offer allows you to use your Optus Mobile Digital Service and a Business Mobile Broadband service where;
The included Data Value can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s) that are on the Business Complete Advantage plan.
Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace, within Australia. Offers cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
The charges for the Business Complete Advantage Offers are set out in Table 2C.
If you purchase a Business Complete Advantage plan, you can purchase additional data by purchasing a $15 Business Advantage BMB Data bolt on. The included data of the Business Data bolt applies to all Optus Mobile Digital Service and Business Mobile Broadband Services that are connected on a Business Complete Advantage plan and that are on the same account. 
Business Data Bolt on is available to you if, your mobile services connect and remain connected to a Business Complete Advantage plans.
The Business Data Bolt Ons provide you with an additional 500MB of data to use each month from the Optus Mobile Digital Service or Business Mobile Broadband Services connected on your plan and account. If you exceed your included data amount excess charges as stated in Table 1 apply. 
Business Data Bolt Ons, Data Usage Allowance is set out in Table 1, the eligible usage is set out in Table 2A.
Table 1 – $15 Business Advantage BMB Data Bolt On
	Mobile rate plan
	Monthly Access Fee
	Data Usage Allowance
	Excess Charges

	$49 or $59 Business Complete Advantage
	$15
	500MB
	10c per MB or part thereof

	$79 Business Complete Advantage
	$15 reduced to $10 with a $5 credit
	500MB
	10c per MB or part thereof



Eligibility
The Business Complete Advantage plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
In order to be and remain eligible for the Business Complete Advantage Offers, you must:
maintain a ratio of at least 1 Optus Mobile Digital Service to 1 Business Mobile Broadband Service (for Customers who elect to take up a Business Mobile Broadband (BMB) Service).
For example you may connect 2 $59 Business Complete Advantage Mobile Services and 2 $15 Business Advantage BMB Services or you may connect 2 $59 Business Complete Advantage Services and 1 $15 Business Advantage BMB service. However, you may not have 1 $59 Business Complete Advantage Mobile Service and 2 $15 Business Advantage BMB Services.
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Service(s) and you choose to connect as a new customer to our Business Complete Advantage offer:
We may agree (at our discretion) to transfer you to the Business Complete Advantage offer 
In the case of the above, you will start a monthly, 24 month minimum term fixed length agreement for the new Business Complete Advantage offer. 
If you are an existing customer you may only transfer to the Business Complete Advantage plans with our approval.
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
[bookmark: _Toc267937661][bookmark: _Toc397941136]Minimum Term
You must agree to a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
Customers who elect to take up the Business Mobile Broadband (BMB) hardware must agree to a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc267937662][bookmark: _Toc397941137]You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan. If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Digital Service and Business Mobile Broadband Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
[bookmark: _Toc267937663][bookmark: _Toc397941138]If you no longer have Optus Mobile Digital services on your account connected to a Business Complete Advantage Offer but have a Business Mobile Broadband Service on a $15 Business Advantage BMB Offer we may at our discretion change your Business Mobile Broadband Service price plan to an eligible Business Mobile Broadband Plan.
What you have to pay us
Subject to paragraphs (c), (d), (e), (f), (g), (h), (i), (j) and (k) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461549984]The Cap 
Under the Business Complete Advantage Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's cap start. Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan's Included Cap Value. 
The 'cap start' and 'Included Cap Value' for each Business Complete Advantage Plan is set out in Table 2C below. 
The call types that are 'eligible calls and text' for each Business Complete Advantage Plan is defined in Table 1A below. 
You must pay for any calls that are not eligible calls and text.
You must pay us call charges for eligible calls and text made beyond the Included Cap Value of your Business Complete Advantage Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461549988]Included Cap Value
Under the Business Complete Advantage Plans, you will receive "Included Cap Value" to use within Australia.
The amount of the "Included Cap Value" included for each Business Complete Advantage plan is set out in Table 2C below.
The call types that are 'eligible calls and text' for each Business Complete Advantage Plan under the "Included Cap Value" are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available "Included Cap Value".
Any unused portion of the "Included Cap Value" expires at the end of each month. This means that it does not roll over into the following month.
You must pay for any calls and texts that are not eligible calls.
[bookmark: _Ref461549992]Minimum Monthly Charge
Each Business Complete Advantage Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each Business Complete Advantage Plan is set out in Table 2C below.
[bookmark: _Ref461549996]Included Mobile Internet Data value or Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser 
Under the Business Complete Advantage Plans, you can choose from: 
included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser to use within Australia. 
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included, to use within Australia, for each Business Complete Advantage Plan is set out in Table 2C below.
The usage types that are 'eligible data' for each Business Complete Advantage Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Complete Advantage plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value" as shown in Table 2C below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month. 
If you select the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 2C below.
The included data of the Business Complete Advantage plan can be shared with an eligible Business Mobile Broadband service. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value". 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month.
The usage types that are 'eligible data' for each Business Complete Advantage Plan under the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details
[bookmark: _Ref461550003]Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
[bookmark: _Ref461550133]Under the Business Complete Advantage Plans, you will receive unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.
Usage of the services described in paragraph (g)(i) is separate to and is not included in your "Mobile Internet Data Value" and your Business Advantage Business Mobile Broadband Service (if applicable) and may be accessed on your mobile handset only. 
These features are only available to you if your handset is compatible with the service.
Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is for personal or business use. Please refer to Appendix S for further details. 
[bookmark: _Ref461550007]Unlimited Standard National SMS & MMS Offer on the $59 Business Complete Advantage and $79 Business Complete Advantage Plans.
Under the $59 Business Complete Advantage and $79 Business Complete Advantage plans you will receive the Unlimited standard national SMS & MMS Offer and may send unlimited standard national SMS and MMS to Australian GSM mobiles (excludes Pivotel) within Australia.
Unlimited standard national SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.
You must pay for any messages that are not eligible messages.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The unlimited standard national SMS & MMS offer only applies for personal and business use. For further details refer to Appendix S. 
[bookmark: _Ref461550012]Unlimited calls to Optus GSM Mobiles on Same Customer Account Number on the $49 Business Complete Advantage Plan.
If you connect to the $49 Business Complete Advantage Plan, you will receive unlimited national standard voice and video calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Fair Go Policy (Appendix S) applies.
[bookmark: _Ref461550019]Unlimited Calls to Optus on the $59 Business Complete Advantage and $79 Business Complete Advantage Plans.
Under the $59 Business Complete Advantage and $79 Business Complete Advantage Plans you will receive the Unlimited Calls to Optus Offer.
The Unlimited Calls to Optus Offer applies for 'eligible calls and text' made from one Optus Mobile Digital customer to another Optus Mobile Digital customer (on the Optus GSM network) or Selected Optus Fixed Line phones within Australia. Selected Optus Fixed Line Phones include those Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. Excludes calls to Optus Local Access Resale customers.
The call types that are 'eligible calls and text' for the Unlimited Calls to Optus Offer under the $59 Business Complete Advantage and $79 Business Complete Advantage Plans are defined in Table 1B below.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Calls to Optus Offer. Please refer to Appendix Sfor further details.
[bookmark: _Ref461550023]Upon connection to the Business Complete Advantage plans you will receive Unlimited VoiceMail.
Unlimited VoiceMail applies to VoiceMail Deposits and Retrievals made within Australia. Diversion charges may still apply. Subject to Fair Go Policy (Appendix S).
Other Business Complete Advantage Plans Conditions: 
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Available features will vary depending on your handset or software version.
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call types are an 'eligible call and text' which count towards the "Included Cap Value" and Minimum Monthly Charge of your selected Business Complete Advantage Plan. 
Table 1B below indicates whether particular call types are an 'eligible call and text' which count towards the Unlimited Calls to Optus Offer and Minimum Monthly Charge of your selected Business Complete Advantage Plan.
Table 2A below indicates whether a particular call type is 'eligible data usage' which counts towards the data value of your selected Business Complete Advantage Plan.
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser value of your selected Business Complete Advantage Plan.
Table 2C below contains details of each Business Complete Advantage Plan.
Table 1A – Eligible Calls and Text for the Included Cap Value
	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo Browsing
	No

	Optus Zoo or Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No



Table 1B – Eligible Calls and Text for the Unlimited Calls to Optus Offer
	Call Type
	Eligible Call 

	National Voice Calls to Optus Numbers
	Yes

	National Voice Calls to Non-Optus Numbers
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls to Optus Numbers
	Yes

	National Video Calls to Non-Optus Numbers
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS to Optus Numbers
	Yes

	International SMS to Optus Numbers
	Yes

	National SMS to Non-Optus Numbers
	No

	International SMS to Non-Optus Numbers
	No

	National MMS to Optus Numbers
	Yes

	International MMS to Optus Numbers
	Yes

	National MMS to Non-Optus Numbers
	No

	International MMS to Non-Optus Numbers
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 2C – Charges and Cap Amounts for the Business Complete Advantage Plans
	
	$49 Business Complete Advantage
	$59 Business Complete Advantage
	$79 Business Complete Advantage

	Cap Start
	$49
	$59
	$79

	"Included Cap Value" per month to use within Australia
	$450
	$550
	$800

	Unlimited Standard National SMS and MMS to use within Australia to Australian GSM mobiles (excludes Pivotel)
	No
	Yes
	Yes

	Unlimited Calls to Optus Offer to use within Australia
	No
	Yes
	Yes

	Unlimited Mobile Calls on Same Customer Account Number Offer, to use within Australia
	Yes
	Already Included
	Already Included

	Unlimited Voicemail Deposits & Retrieval within Australia
	Yes
	Yes
	Yes

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia 
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges (per minute)
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Your Choice Of Data to use within Australia:
	1GB of Mobile Internet Data
	2GB of Mobile Internet Data
	2GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing plus 750MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing plus 1GB of Mobile Internet Data

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Complete Advantage Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Business Complete Advantage Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708
	$948


[bookmark: _Toc267937664][bookmark: _Toc397941139]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph 90.8(c) below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Advantage Plans – 24 Month Contract

	
	$49 Business Complete Advantage
	$59 Business Complete Advantage
	$79 Business Complete Advantage

	During the first 12 months - Initial cancellation fee
	$790
	$910
	$1,010

	Months 13 – 15 (80% of Initial cancellation fee)
	$632
	$728
	$808

	Months 16 – 18 (60% of the Initial cancellation fee)
	$474
	$546
	$606

	Months 19 – 21 (40% of the Initial cancellation fee)
	$316
	$364
	$404

	Months 22 – 24 (20% of the Initial cancellation fee)
	$158
	$182
	$202



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Advantage Plans – 12 Month Contract

	
	$49 Business Complete Advantage
	$59 Business Complete Advantage
	$79 Business Complete Advantage

	During the first 6 months – Initial cancellation fee
	$500
	$560
	$620

	Months 7 - 9 (70% of Initial cancellation fee)
	$350
	$392
	$434

	Months 10 – 12 (40% of the Initial cancellation fee)
	$200
	$224
	$248


If the Business Mobile Broadband service is cancelled before the expiry of the minimum term, you will be required to pay us;
any usage charges incurred up to, and including, the cancellation date; plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)
[bookmark: _Toc267937665][bookmark: _Toc397941140]What happens at the end of the 12 or 24 month minimum term?
We reserve the right not to offer you the Business Complete Advantage offers at the end of your 12 or 24 month minimum term.  At that time, if you haven't given us notice to change or cancel the services:
the benefits of the Business Complete Advantage offers may be removed from your account; and
we may move you to any other current pricing plan that is reasonably comparable.
We will tell you before this happen.
[bookmark: _Toc267937666][bookmark: _Toc397941141]$15 Business Advantage BMB Plan
You must pay us for use of the service at the rates set out in Table 7 
Minimum Monthly Charge
The Business Advantage BMB Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each Business Advantage BMB Plan is set out in Table 7 below.
You must pay for any calls, texts or data usage that are not eligible.
Other Conditions and Offers
The Fair Go Policy applies to usage of the Optus Mobile Internet Service.  Please refer to Appendix S .
As per Table 4 below a Business Mobile Broadband Service on a Business Advantage BMB Plan can only be bundled with the respective Optus Mobile Digital service
Table 4 – Business Mobile Broadband Bundles Options
	Optus Mobile Digital Service Plan which can be bundled
	$49 Business Complete Advantage
	$59 Business Complete Advantage
	$79 Business Complete Advantage

	Business Mobile Broadband  Service Plan
	$15 Business Advantage BMB
	$15 Business Advantage BMB
	$15 Business Advantage BMB with $10 monthly access fee.


Equipment
The Business Complete Advantage offer includes a credit of up to $10 a month for 24 months which can be used to offset the BMB modem charge. 
If your Business Mobile Broadband service is cancelled before the end of the 24 months period you will have to pay any BMB modem charge amount, which is calculated by multiplying the per month figure listed in Table 5 by the number of months remaining in the 24 month period.
Table 5 – Business Mobile Broadband Hardware charge
	Device
	Upfront Cost
	OMB Modem Charge
(per month)

	Huawei E1762
	$149
	$6.21


Eligible Calls, Messages and Pricing Plans
Table 6 below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your $15 Business Advantage BMB Plan.
Table 6 – Eligible Data
	Call Type
	Eligible Data 

	Standard National Voice Calls
	No

	Standard National Video Calls
	No

	Standard International Video Calls
	No

	Standard National SMS
	No

	Standard International SMS
	No

	Standard National MMS
	No

	Standard International \MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo Browsing
	Yes

	Optus Zoo Downloads
	No

	966 Zoo
	No

	Mobile Internet Data usage
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No

	BlackBerry
	No


Table 7 - Charges for the $15 Business Advantage BMB
	
	$15 Business Advantage BMB plan

	Minimum Monthly charge
	$15

	Included Data
	500MB

	Date Excess Charges 
	10c per MB or part thereof

	Data Shares with Mobile Digital Optus Service Plan 
	Yes

	Equipment Cre88dit 
	Up to $10 per month for 24 months


[bookmark: _Toc267937667][bookmark: _Toc397941142][bookmark: _Toc455147610]
[bookmark: _Toc62644632]Business Timeless Advantage Plans (incorporating $89 Business Timeless Advantage, $99 Business Timeless Advantage, $129 Business Timeless Advantage & $10 Business Advantage Business Mobile Broadband Plan) effective from 30 july 2010 and $69 Business Timeless Advantage BYO Plan effective from 5 September 2010 and $99 Business Timeless Advantage (Premium H/Set) and $129 Business Timeless Advantage (Premium H/Set) effective from 12 December 2010. 
[bookmark: _Toc267937668][bookmark: _Toc397941143]What are the Optus Business Timeless Advantage Offers?
The Business Timeless Advantage Offers incorporate one of the following  mobile plans:
The Business Timeless Advantage plan; and may also incorporate the following Business Mobile Broadband plan:
The $10 Business Advantage BMB Business Mobile Broadband plan.
and are a special offer under the SMB terms and relevant service descriptions.
To be eligible to connect a Business Mobile Broadband service you must have an Optus Mobile Service on a Business Timeless Advantage plan. 
The Optus Business Timeless Advantage Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
To be eligible for the Optus Business Timeless Advantage Offer you must have at least 1 Optus Mobile Digital Service
A (Premium H/set) plan indicates a rate plan where a high value handset is available. The (Premium H/set) plan and standard Business Timeless Advantage plans are identical except for the cancellation fees listed in paragraph 91.7.
For the following information where the term "Business Timeless Advantage" is used it also refers to the (Premium H/set) plans.
[bookmark: _Toc267937669][bookmark: _Toc397941144]What does the Optus Business Timeless Advantage Offers allow you to do?
The Business Timeless Advantage Offer allows you to use your Optus Mobile Digital Service and a Business Mobile Broadband service where;
The included Data Value can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s) that are on the $89 and $99 Business Timeless Advantage plan. The 10GB or 2GB included Data Value on the $129 Business Timeless Advantage plan can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s). The bonus Unlimited Mobile Internet Data Value on the $129 Business Timeless Advantage plan cannot be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s).
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace, within Australia. Offers cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
The charges for the Business Timeless Advantage Offers are set out in Table 3A.
If you purchase a Business Timeless Advantage plan, you can purchase additional data by purchasing a $10 Business Advantage BMB Data bolt on. The included data of the Business Data bolt applies to all Optus Mobile Digital Service and Business Mobile Broadband Services that are connected on a Business Timeless Advantage plan and that are on the same account. 
Business Data Bolt on is available to you if, your mobile services connect and remain connected to a Business Timeless Advantage plans.
The Business Data Bolt Ons provide you with an additional 500MB of data to use each month from the Optus Mobile Digital Service or Business Mobile Broadband Services connected on your plan and account.  If you exceed your included data amount excess charges as stated in Table 1 apply.
Business Data Bolt Ons, Data Usage Allowance is set out in Table 1, the eligible usage is set out in Table 2A.
Table 1 – $10 Business Advantage BMB Data Bolt On
	Monthly Access Fee
	Data Usage Allowance
	Excess Charges

	$10
	500MB
	10c per MB or part thereof


[bookmark: _Toc267937670][bookmark: _Toc397941145]
Eligibility
The Business Timeless Advantage Plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
You must pass the Optus Credit assessment and be accepted by Optus.
$69 Business Timeless Advantage BYO plan (effective 5 September 2010) is only available to Optus small or medium business customers who connect over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.
In order to be and remain eligible for the Business Timeless Advantage Offers, you must: 
maintain a ratio of at least 1 Optus Mobile Digital Service to 1 Business Mobile Broadband Service (for Customers who elect to take up a Business Mobile Broadband (BMB) Service).
For example you may connect 2 $89 Business Timeless Advantage Mobile Services and 2 $10 Business Advantage BMB Services or you may connect 2 $89 Business Timeless Advantage Services and 1 $10 Business Advantage BMB service. However, you may not have 1 $89 Business Timeless Advantage Mobile Service and 2 $10 Business Advantage BMB Services.
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Service(s) and you choose to connect as a new customer to our Business Timeless Advantage offer:
We may agree (at our discretion) to transfer you to the Business Timeless Advantage offer 
In the case of the above, you will start a monthly, 24 month minimum term fixed length agreement for the new Business Timeless Advantage offer.
Optus Service Providers' customers are excluded; and
If you are an existing customer you may only transfer to the Business Timeless Advantage Plan with our approval.
[bookmark: _Toc267937671][bookmark: _Toc397941146]Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.
Customers who elect to take up the Business Mobile Broadband (BMB) hardware must agree to a fixed length agreement with a 24 month minimum term.  
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
[bookmark: _Toc267937672][bookmark: _Toc397941147]What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Digital Service and Business Mobile Broadband Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
If you no longer have Optus Mobile Digital services on your account connected to a Business Timeless Advantage Offer but have a Business Mobile Broadband Service on a $10 Business Advantage BMB or $15 Business Advantage Offer we may at our discretion change your Business Mobile Broadband Service price plan to an eligible Business Mobile Broadband Plan.
[bookmark: _Toc267937673][bookmark: _Toc397941148]What you have to pay us
Subject to paragraphs (b), (c), (d), (e), (f) and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
[bookmark: _Ref461550268]If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 
[bookmark: _Ref461550273]Minimum Monthly Charge
Each Business Timeless Advantage Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each Business Timeless Advantage Plan is set out in Table 3A below.
You must pay us for any calls or usages that are not eligible calls or usage.
[bookmark: _Ref461550277]Unlimited Call Offer
0. Under the Business Timeless Advantage Plans, customers will receive Unlimited Standard National SMS & MMS, Voice & Video Calls to Australian fixed lines and Australian GSM mobiles (excluding Pivotel), 13/1300 calls (only on the $99 and $129 Business Timeless Advantage plans) and $99 and $129 Business Timeless Advantage (Premium H/set) plans and Voicemail deposits and retrievals, to use within Australia.
0. The call, message types and usage that are eligible for each Business Timeless Advantage Plan are defined in Table 1A below.
0. You must pay for any calls, messages or usage that are not eligible calls or message types.
0. Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
[bookmark: _Ref461550282]Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
[bookmark: _Ref461550365]Under the Business Timeless Advantage Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.
Usage of the services described in paragraph (e)(i) is separate to and is not included in your "Mobile Internet Data Value" and your Business Advantage Business Mobile Broadband Service (if applicable) and may be accessed on your mobile handset only. 
These features are only available to you if your handset is compatible with the service.
Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is for personal or business use. Please refer to Appendix S for further details.
[bookmark: _Ref461550286]Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser
Under the Business Timeless Advantage Plans, you can choose from 
Included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser to use within Australia.
If you select the $129 Business Timeless Advantage or $129 Business Timeless Advantage (Premium H/set) plan, your 10GB or 2GB of Mobile Internet Data Value can be shared with the Business Advantage BMB service. In addition, regardless of which option you choose, you will also get bonus Unlimited Mobile Internet Data to use from your mobile only. The Unlimited Mobile Internet Data cannot be shared with the Business Advantage BMB service or be used as mobile as a modem. 
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included, to use within Australia, for each Business Timeless Advantage Plan is set out in Table 3A below.
The usage types that are 'eligible data' for each Business Timeless Advantage Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Timeless Advantage plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.
You must pay us excess usage charges for data used beyond the available "Mobile Internet Data Value" as shown in Table 3A below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month.   
If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 3A below.
The included data of the Business Complete Advantage plan can be shared with an eligible Business Mobile Broadband service.
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value".
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Timeless Advantage Plan under the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details.
[bookmark: _Ref461550290]Unlimited Mobile Internet Data Value on the $129 Business Timeless Advantage & $129 Business Timeless Advantage (Premium H/set) plans
On the $129 Business Timeless Advantage & $129 Business Timeless Advantage (Premium H/set) Plans, you will receive unlimited mobile internet data per month to access services on Optus Zoo or Optus iZoo and browsing the Internet from your mobile only. 
The Unlimited Mobile Internet Data cannot be shared with an eligible Business Mobile Broadband service and you can not used your mobile as a modem with the Unlimited Mobile Internet Data. 
The usage types that are 'eligible data' for the Unlimited Mobile Internet Data Value on the $129 Business Timeless Advantage and $129 Business Timeless Advantage (Premium H/set) plans are defined in Table 2C below.
Included International Value
On the $99 Business Timeless Advantage Plan, $99 Business Timeless Advantage (Premium H/set), $129 Business Timeless Advantage or the $129 Business Timeless Advantage  (Premium H/set) Plans, you will receive included International Value, to use within Australia. The amount of the International Value included for each Business Timeless Advantage Plan is set out in Table 3A below.
The usage types that are 'eligible calls and charges' for each Business Timeless Advantage Plan under the included International Value are defined in Table 2D below.
You must pay us for any calls or messages that are not eligible calls or messages under this offer.
You must pay us for any usage over the included International Value. 'yes' Business International Rates apply. See Appendix J for more information.
Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  
Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit). 
Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot. 
The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis.
Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or, if, for technical or commercial reasons, Optus' Wi-Fi network is no longer operational or available.  
Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.
Other Business Timeless Advantage Plan Conditions and Offers
Available features will vary depending on your handset or software version.
The Fair Go Policy (Appendix S) applies to: PTT Usage up to 150 minutes per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Use of unlimited features is for personal or business use. 
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call or message type is 'eligible' in the unlimited offer for the Business Timeless Advantage Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the Included Mobile Internet Data value of your selected Business Timeless Advantage Plan. 
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of your selected Business Timeless Advantage Plan.
Table 2C below indicates whether a particular call type is 'eligible call' which counts towards the included International Value of your selected Business Timeless Advantage Plan.
Table 3A below contains pricing details of each Business Timeless Advantage Plan.
Table 1A – Eligible Calls
	Call Type
	Eligible Call

	
	$69 Business Timeless Advantage BYO
	$89 Business Timeless Advantage
	$99 Business Timeless Advantage/ (Premium H/set)
	$129 Business Timeless Advantage/ (Premium H/set)

	Standard National Voice Calls
	Yes
	Yes

	Standard National Video Calls
	Yes
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No
	No

	Standard National SMS
	Yes
	Yes

	International SMS
	No
	No

	Standard National MMS
	Yes
	Yes

	International MMS
	No
	No

	National Diversions
	Yes
	Yes

	Voicemail Diversions
	Yes
	Yes

	Voicemail Deposit and Retrievals
	Yes
	Yes

	International Roaming and Diversion
	No
	No

	Premium SMS
	No
	No

	Premium Video
	No
	No

	Video Conferencing
	No
	No

	Optus Zoo or Optus iZoo Browsing
	No
	No

	Optus Zoo or Optus iZoo Downloads
	No
	No

	SMS to 966 (Zoo)
	No
	No

	Mobile Internet usage
	No
	No

	Data Used while Roaming Internationally
	No
	No

	Content Packs (unless specified in promotions)
	No
	No

	TrueLocal Usage
	No
	No

	Directory Assistance- 1223 
	No
	No

	19XX Numbers
	No
	No

	1800, 13 and 1300 numbers
	No
	Yes

	124YES(937)
	No
	No

	Insurance
	No
	No

	Handset Payments
	No
	No

	Calls to Satellite
	No
	No

	VOIP services
	No
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 2C – Eligible for the Unlimited Mobile Internet Data on the $129 Business Timeless Advantage & $129 Business Timeless Advantage (Premium H/set) plans.
	Call Type
	Eligible Data 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 2D – Eligible for the included International Value
	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 3A – Charges for the Business Timeless Advantage Plans
	M2M, 12 Month, or 24 Month plans
	$69 Business Timeless Advantage BYO
	$89 Business Timeless Advantage
	$99 Business Timeless Advantage/ (Premium H/set)
	$129 Business Timeless Advantage/ (Premium H/set)

	Minimum Monthly charge
	$69
	$89
	$99
	$129

	Standard local & national calls to Australian fixed lines within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard voice & video calls to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Voicemail deposits and retrievals, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Voice call charges  (per minute)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Flagfall for national voice calls (Call Connection Charge per call) 
	$0.35
	$0.35
	$0.00
	$0.00

	13/1300 Calls
	30c per call
	30c per call
	Unlimited
	Unlimited

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75
	$0.75

	Included International Value
	$0
	$0
	$100
	$180

	International Rates
	'yes' Business International Call Rates (see Appendix J)

	Your Choice Of Data to use within Australia:
	3GB of Mobile Internet Data
	3GB of Mobile Internet Data
	5GB of Mobile Internet Data
	10GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 2GB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 2GB of Mobile Internet Data

	Bonus Unlimited Mobile Internet Data
	N/A
	N/A
	N/A
	Unlimited Mobile Internet Data from your mobile only

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 91.3(i) above)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Business Timeless Advantage Plan over a 24 month minimum term
	N/A
	$2,136
	$2,376
	$3,096

	
	(plus the cost of equipment charges for any mobile phone you purchase from us, if any)

	Minimum Total Cost of the Optus Business Timeless Advantage Plan over a 12 month minimum term 
	$828
	$1,068
	$1,188
	$1,548

	
	(plus the cost of equipment charges for any mobile phone you purchase from us, if any)


[bookmark: _Toc267937674][bookmark: _Toc397941149]
What happens if the service is cancelled early?
[bookmark: _Ref461550430]If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
[bookmark: _Ref461550435]any usage charges incurred up to, and including, the cancellation date; plus 
the cancellation fee set in paragraph (b) or (d) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 
[bookmark: _Ref461550440]the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461550421]The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last six months of the minimum term.
If you change the service from a Business Timeless Advantage BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your Business Timeless Advantage BYO plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i)(iii) and (a)(iii) above. 
[bookmark: _Ref461550426]The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
Cancellation Fee for services activated before December 12th 2010
	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Advantage Plans – 12 Month Contract

	
	$69 Business Timeless Advantage BYO
	$89 Business Timeless Advantage
	$99 Business Timeless Advantage
	$129 Business Timeless Advantage

	During the first 6 months – Initial cancellation fee
	$190
	$630
	$640
	$650

	Months 7 - 9 (70% of Initial cancellation fee)
	$133
	$441
	$448
	$455

	Months 10 – 12 (40% of the Initial cancellation fee)
	$76
	$252
	$256
	$260



	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Advantage Plans – 24 Month Contract

	
	$89 Business Timeless Advantage
	$99 Business Timeless Advantage
	$129 Business Timeless Advantage

	During the first 12 months – Initial cancellation fee
	$1,020
	$1,030
	$1,050

	Months 13 – 15 (80% of Initial cancellation fee)
	$816
	$824
	$840

	Months 16 – 18 (60% of the Initial cancellation fee)
	$612
	$618
	$630

	Months 19 – 21 (40% of the Initial cancellation fee)
	$408
	$412
	$420

	Months 22 – 24 (20% of the Initial cancellation fee)
	$204
	$206
	$210


[bookmark: _Toc267937675]
Cancellation Fee for services activated December 12th 2010 and after
	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Advantage Plans – 12 Month Contract

	
	$69 Business Timeless Advantage BYO
	$89 Business Timeless Advantage
	$99 Business Timeless Advantage
	$129 Business Timeless Advantage
	$99 Business Timeless Advantage (Premium H/set)
	$129 Business Timeless Advantage (Premium H/set)

	During the first 6 months – Initial cancellation fee
	$190
	$630
	$605
	$615
	$855
	$865

	Months 7 - 9 (70% of Initial cancellation fee)
	$133
	$441
	$423.50
	$430.50
	$598.50
	$605.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$76
	$252
	$242
	$246
	$342
	$346



346.50um H/set) activated before December 12th
	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Advantage Plans – 24 Month Contract

	
	$89 Business Timeless Advantage
	$99 Business Timeless Advantage
	$129 Business Timeless Advantage
	$99 Business Timeless Advantage (Premium H/set)
	$129 Business Timeless Advantage (Premium H/set)

	During the first 12 months – Initial cancellation fee
	$1,020
	$830
	$840
	$1185
	$1205

	Months 13 – 15 (80% of Initial cancellation fee)
	$816
	$664
	$672
	$948
	$964

	Months 16 – 18 (60% of the Initial cancellation fee)
	$612
	$498
	$504
	$711
	$723

	Months 19 – 21 (40% of the Initial cancellation fee)
	$408
	$332
	$336
	$474
	$482

	Months 22 – 24 (20% of the Initial cancellation fee)
	$204
	$166
	$168
	$237
	$241



[bookmark: _Toc290898771][bookmark: _Toc291665629][bookmark: _Toc397941150]$129 Business Timeless Advantage/(Premium H/set) Recontracting Rules
From May 1st 2011, customers who commit to a new $129 Business Timeless Advantage/(Premium H/set) plan on a 24 month term are able to recontract onto a new 24 month minimum term with handset after completing 12 months of their 24 month minimum term. The below conditions outlined in points 48.8 (i), (ii) and (iii) must also be met. Services that do not meet below conditions may be charged the cancellation fee outlined in 49.7 (d):
Service must be contracted to/billing onto a SMB mobile plan with a minimum commitment of $129 per month for the previous consecutive 12 months.
Service must have completed at least month 12 of their 24 month minimum term.
Service must commit to a new 24 month minimum term on a rate plan with a minimum commitment of $129 per month. 
[bookmark: _Toc397941151]$10 Business Advantage BMB Plan
You must pay us for use of the service at the rates set out in Table 7 
Minimum Monthly Charge
The Business Advantage BMB Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each $10 Business Advantage BMB Plan is set out in Table 7 below.
You must pay for any calls, texts or data usage that are not eligible.
Other Conditions and Offers
The Fair Go Policy applies to usage of the Optus Mobile Internet Service.  Please refer to Appendix S.
As per Table 4 below a Business Mobile Broadband Service on a $10 Business Advantage BMB Plan can only be bundled with the respective Optus Mobile Digital service
Table 4 – Business Mobile Broadband Bundles Options
	Optus Mobile Digital Service Plan which can be bundled
	$69 Business Timeless Advantage BYO
	$89 Business Timeless Advantage
	$99 Business Timeless Advantage / (Premium H/set)
	$129 Business Timeless Advantage / (Premium H/set)

	Business Mobile Broadband  Service Plan
	$10 Business Advantage BMB
	$10 Business Advantage BMB
	$10 Business Advantage BMB
	$10 Business Advantage BMB



Equipment
The Business Timeless Advantage offer includes a credit of up to $10 a month for 24 months which can be used to offset the BMB modem charge. 
If your Business Mobile Broadband service is cancelled before the end of the 24 months period you will have to pay any BMB modem charge amount, which is calculated by multiplying the per month figure listed in Table 5 by the number of months remaining in the 24 month period.
Table 5 – Business Mobile Broadband Hardware charge
	Device
	Upfront Cost
	OMB Modem Charge
(per month)

	Huawei E1762
	$149
	$6.21



Eligible Calls, Messages and Pricing Plans
Table 6 below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your $10 Business Advantage BMB Plan.
Table 6 – Eligible Data
	Call Type
	Eligible Data 

	Standard National Voice Calls
	No

	Standard National Video Calls
	No

	Standard International Video Calls
	No

	Standard National SMS
	No

	Standard International SMS
	No

	Standard National MMS
	No

	Standard International \MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo Browsing
	Yes

	Optus Zoo Downloads
	No

	966 Zoo
	No

	Mobile Internet Data usage
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No

	BlackBerry
	No



Table 7 - Charges for the $10 Business Advantage BMB
	
	$10 Business Advantage BMB plan

	Minimum Monthly charge
	$10

	Included Data
	500MB

	Date Excess Charges 
	10c per MB or part thereof

	Data Shares with Mobile Digital Optus Service Plan 
	Yes

	Equipment Credit 
	Up to $10 per month for 24 months


[bookmark: _Toc455147611][bookmark: _Toc397941152][bookmark: _Toc267937676]
[bookmark: _Toc62644633]Business Complete Max iPhone BYO Plans (incorporating $49 Business Complete Max iPhone BYO, $59 Business Complete Max iPhone BYO, $79 Business Complete Max iPhone BYO and $10 Business Complete Max Bmb Plan) effective from 30 July 2010.
[bookmark: _Toc397941153][bookmark: _Toc267937677]What are the Optus Business Complete Max iPhone BYO Offers?
The Business Complete Max iPhone BYO offers incorporate one of the following  mobile plans:
The Business Complete Max iPhone BYO plan; and may also incorporate the following Business Mobile Broadband plan:
The $10 Business Complete Max BMB Business Mobile Broadband plan.
and are a special offer under the SMB terms and relevant service descriptions.
To be eligible to connect a Business Mobile Broadband service you must have an Optus Mobile Service on a Business Complete Max iPhone BYO plan. 
The Optus Business Complete Max iPhone BYO Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
To be eligible for the Optus Business Complete Max iPhone BYO Offer you must have at least 1 Optus Mobile Digital Service.
[bookmark: _Toc397941154][bookmark: _Toc267937678]What does the Optus Business Complete Max iPhone BYO Offers allow you to do?
The Business Complete Max iPhone BYO Offer allows you to use your Optus Mobile Digital Service and a Business Mobile Broadband service where;
The included Data Value can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s) that are on the Business Complete Max iPhone BYO plan.
Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace, within Australia. Offers cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
The charges for the Business Complete Max iPhone BYO Offers are set out in Table 2A.
If you purchase a Business Complete Max iPhone BYO plan, you can purchase additional data by purchasing a $10 Business Complete Max BMB Data bolt on. The included data of the Business Data bolt applies to all Optus Mobile Digital Service and Business Mobile Broadband Services that are connected on a Business Complete Max iPhone BYO plan and that are on the same account. 
Business Data Bolt on is available to you if, your mobile services connect and remain connected to a Business Complete Max iPhone BYO plans.
The Business Data Bolt Ons provide you with an additional 500MB of data to use each month from the Optus Mobile Digital Service or Business Mobile Broadband Services connected on your plan and account.  If you exceed your included data amount excess charges as stated in Table 1 apply.
Business Data Bolt Ons , Data Usage Allowance is set out  in Table 1, the eligible usage is set out in Table 1B.
Table 1 – $10 Business Complete Max BMB Data Bolt On
	Monthly Access Fee
	Data Usage Allowance
	Excess Charges

	$10
	500MB
	10c per MB or part thereof


[bookmark: _Toc397941155][bookmark: _Toc267937679]
Eligibility
The Business Complete Max iPhone BYO plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
Connect to a Business Complete Max iPhone BYO plan over 12 months and either, connect their own iPhone or purchase an iPhone from us under a mobile equipment payment plan.
In order to be and remain eligible for the Business Complete Max iPhone BYO Offers, you must: 
Elect to take up a Business Mobile Broadband (BMB) Service must maintain a ratio of at least 1 Optus Mobile Digital Service to 1 Business Mobile Broadband Service.
For example you may connect 2 $59 Business Complete Max iPhone BYO Mobile Services and 2 $10 Business Complete Max BMB Services or you may connect 2 $59 Business Complete Max BYO iPhone Services and 1 $10 Business Complete Max BMB service. However, you may not have 1 $59 Business Complete Max iPhone BYO Mobile Service and 2 $10 Business Complete Max BMB Services.
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for a particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Service(s) and you choose to connect as a new customer to our Business Complete Max iPhone BYO Offer:
We may agree (at our discretion) to transfer you to the Business Complete Max iPhone BYO offer 
In that case of above, you will start a monthly, 12 month minimum term fixed length agreement for the new Business Complete Max iPhone BYO offer. 
If you are an existing customer you may only transfer to the Business Complete Max iPhone BYO plans with our approval.
[bookmark: _Toc397941156][bookmark: _Toc267937680]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
[bookmark: _Toc397941157][bookmark: _Toc267937681]Minimum Term
You must agree to a fixed length agreement with a 12 month minimum term. 
Customers who elect to take up the Business Mobile Broadband (BMB) hardware must agree to a fixed length agreement with a 24 month minimum term.
The Business Complete Max iPhone BYO plans are only available if you bring your own handset or if you purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan.
[bookmark: _Toc397941158][bookmark: _Toc267937682]What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Digital Service and Business Mobile Broadband Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
If you no longer have Optus Mobile Digital services on your account connected to a Business Complete Max iPhone BYO Offer but have a Business Mobile Broadband Service on a $10 Business Complete Max BMB Offer we may at our discretion; Change your Business Mobile Broadband Service price plan to an eligible Business Mobile Broadband Plan.
[bookmark: _Toc397941159][bookmark: _Toc267937683]What you have to pay us
Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461550672]The Cap 
Under the Business Complete Max iPhone BYO Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan's Included Cap Value.  
The 'cap start' and 'Included Cap Value' for each Business Complete Max iPhone BYO Plan is set out in Table 2A below. 
The call types that are 'eligible calls and text' for each Business Complete Max iPhone BYO Plan is defined in Table 1A below.  
You must pay for any calls and texts that are not eligible calls and text.
You must pay us call charges for eligible calls and text made beyond the Included Cap Value of your Business Complete Max iPhone BYO Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461550677]Included Cap Value
Under the Business Complete Max iPhone BYO Plans, you will receive "Included Cap Value" to use within Australia.
The amount of the "Included Cap Value" included for each Business Complete Max iPhone BYO plan is set out in Table 2A below.
The call types that are 'eligible calls and text' for each Business Complete Max iPhone BYO Plan under the "Included Cap Value" are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available "Included Cap Value". 
Any unused portion of the "Included Cap Value" expires at the end of each month.  This means that it does not roll over into the following month.
You must pay for any calls and texts that are not eligible calls and texts.
[bookmark: _Ref461550682]Minimum Monthly Charge
Each Business Complete Max iPhone BYO Plan has a Minimum Monthly Charge amount that you must pay us each month.  
If you do not make enough eligible calls and text in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each Business Complete Max iPhone BYO Plan is set out in Table 2A below.
Included Mobile Internet Data Value
Under the Business Complete Max iPhone BYO Plans, you will receive "Mobile Internet Data Value" to use within Australia.
The amount of the "Mobile Internet Data Value" included for each Business Complete Max iPhone BYO Plan is set out in Table 2A below
The usage types that are 'eligible data' for each Business Complete Max iPhone BYO Plan under the "Mobile Internet Data Value" are defined in Table 1B below.
The included data of the Business Complete Max iPhone BYO plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.  
The included data of the $10 Business Complete Max BMB plan can be shared with an eligible Business Complete Max iPhone BYO service. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value". 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.  
[bookmark: _Ref461550716]Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
[bookmark: _Ref461550721]Under the Business Complete Max iPhone BYO Plans, you will receive unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.
Usage of the services described in paragraph (g)(i) is separate to and is not included in your "Mobile Internet Data Value" and your Business Complete Max Business Mobile Broadband Service (if applicable) and may be accessed on your mobile handset only. 
These features are only available to you if your handset is compatible with the service.
Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is for persona or business use. Please refer to Appendix S for further details. 
Unlimited standard national SMS & MMS Offer on the $59 Business Complete Max iPhone BYO and $79 Business Complete Max iPhone BYO Plans
Under the $59 Business Complete Max iPhone BYO and $79 Business Complete Max iPhone BYO plans you will receive the Unlimited standard national SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles (excluding Pivotel) within Australia.
Unlimited standard national SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.
You must pay for any messages that are not eligible messages.
Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
The unlimited standard national SMS & MMS offer only applies for personal and business use. For further details refer to Appendix S. 
Upon connection to the Business Complete Max iPhone BYO plans you will receive Unlimited VoiceMail.  
Unlimited Voicemail applies to VoiceMail Deposits and Retrievals, within Australia.  Diversion charges may still apply. Subject to Fair Go Policy (Appendix S).
Other Business Complete Max iPhone BYO Plans Conditions and Offers
The Fair Go Policy (Appendix S) applies to: Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Apple iPhone handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.
Available features will vary depending on your handset or software version
If you no longer use an Apple iPhone you will be moved to a non-iPhone plan of equivalent price point.
Additional discount option – 'yes' for 5
If you connect to one of the Business Complete Max iPhone BYO Plans, you will receive the 'yes' for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Fair Go Policy (Appendix S) applies. 
Additional benefit– Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit). 
Customers who connect their Apple iPhone to an Optus iPhone rate plan may receive free WiFi from any Optus WiFi hotspot. 
The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 
Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus' Wi-Fi network is no longer operational or available. 
Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call types are an 'eligible call and text' which count towards the "Included Cap Value" and Minimum Monthly Charge of your selected Business Complete Max iPhone BYO Plans. 
Table 1B below indicates whether a particular call type is 'eligible data usage' which counts towards the data value of your selected Business Complete Max iPhone BYO plan. 
Table 2A below contains details of each Business Complete Max iPhone BYO Plans.
Table 1A –- Eligible Calls and Text for the Included Cap Value
	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No



Table 1B – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Available features will vary depending on your iPhone or software version.
Table 2A – Charges and Cap Amounts for the Business Complete Max iPhone BYO Plans
	 
	$49 Business Complete Max iPhone BYO
	$59 Business Complete Max iPhone BYO
	$79 Business Complete Max iPhone BYO

	Cap Start
	$49
	$59
	$79

	"Included Cap Value" per month to use within Australia
	$420
	$450
	$800

	Monthly Included Mobile Internet Data to use within Australia
	750MB
	1.2GB
	1.5GB

	Unlimited standard national SMS and MMS to use within Australia
	No
	Yes
	Yes

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace, within Australia
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.80
	$0.80
	$0.80

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	Unlimited
	Unlimited

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' or 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No

	Available on a 12 month Fixed Term Contract
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (24 Months)
	No
	No
	No

	Minimum Total Cost of the Business Complete Max iPhone BYO Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708
	$948


[bookmark: _Toc397941160][bookmark: _Toc267937684][bookmark: _Toc263425819]
BYO Options
By signing up over 12 months on the Business Complete Max iPhone BYO plans you can select one of the four BYO Options available to each plan listed in Table 3A.
At the end of the 12 months term you will no longer receive your selected BYO Option. To continue to receive the BYO Option you may recontract for a further 12 months.
Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 343.
Table 3A - Customers who select a BYO Option can select one of the following
	BYO Option
(Per Month)
	$49 Business Complete Max iPhone BYO
	$59 Business  Complete Max iPhone BYO
	$79 Business  Complete Max iPhone BYO

	Standard National SMS/MMS Pack
	Unlimited* Standard National SMS/MMS to Australian GSM mobiles (excluding Pivotel), to use within Australia
	NA
	NA

	Optus2AnyOne Value to use within Australia
	$170
	$270
	$290

	International Value to use within Australia
	$50 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS

	Internet Value Pack to use within Australia
	500MB
	1GB
	1GB


[bookmark: _Toc263425820]* Fair Go Policy (Appendix S) applies.

Standard National SMS & MMS Pack (BYO Option)
Only available on the $49 Business Complete Max iPhone BYO plan.
If selected you will receive the Unlimited standard national SMS & MMS Offer and may send unlimited standard national SMS and MMS to Australian GSM mobiles (excluding Pivotel) within Australia.
Unlimited standard national SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.
You must pay for any messages that are not eligible messages.
Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
The unlimited standard national SMS & MMS offer only applies for personal and business use. Fair Go Policy (Appendix S) applies. For further details refer to Appendix S.
Optus2AnyOne Value (BYO Option)
The "Optus2AnyOne Value" BYO Option is an additional call and text value which you can use within Australia. Customers may select the additional "Optus2AnyOne Value" to be added as their BYO Option. The amount of the additional "Optus2AnyOne Value" is stated in Table 3A. If this option is chosen, the additional value will be combined with the "Included Cap Value" that comes with the Business Complete Max iPhone BYO plan.
Customers must utilise the combined "Included Cap Value" and "Optus2AnyOne Value" before being able to access the "Optus2Optus Value", if applicable. 
The call types that are 'eligible calls and text' for each Business Complete Max iPhone BYO Plan under the combined "Included Cap Value" and "Optus2AnyOne Value" are defined in Table 1A above
You must pay us call charges for eligible calls and text made beyond the available combined "Included Cap Value" and "Optus2AnyOne Value". 
Any unused portion of the combined "Included Cap Value" and "Optus2AnyOne Value" expires at the end of each month.  This means that it does not roll over into the following month.
International Value (BYO Option)
The International Value BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at Optus' international rates (not including calls to Satellite) as set out in Appendix J to the agreement. 
'yes' Business International rates will apply.  Flagfall of 35c applies per call. For more information on the 'yes' Business International call rates please refer to Appendix J
The included value you receive is defined above in Table 3A.
The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.
Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value. 
Internet Value (BYO Option)
The Internet Value BYO Option allows you to access the Internet from your iPhone, within Australia. The Internet Value BYO Option can also be used for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)
The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.
The included data of the Internet Value BYO Option cannot be shared with an eligible Business Mobile Broadband service.
Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
If you exceed the included monthly data allowance, excess usage charges will be charged at $0.10 per MB or part thereof.
If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Use of Internet Value is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.
[bookmark: _Toc397941161][bookmark: _Toc267937685]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph 92.9(c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
If you change the service from a Business Complete Max iPhone BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your Business Complete Max iPhone BYO plan, we will waive the cancellation fee set out in paragraph (c) below.  You will be required to pay the charges set out in paragraph (a)(i) above.
The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Max iPhone BYO Plan - BYO Option (12 Month Contract)

	
	$49 Business Complete Max iPhone BYO
	$59 Business Complete Max iPhone BYO
	$79 Business Complete Max iPhone BYO

	During the first 6 months – Initial cancellation fee
	$180.00
	$190.00
	$195.00

	Months 7 - 9 (70% of Initial cancellation fee)
	$126.00
	$133.00
	$136.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$72.00
	$76.00
	$78.00



If the Business Mobile Broadband service is cancelled before the expiry of the minimum term, you will be required to pay us;
any usage charges incurred up to, and including, the cancellation date; plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)
[bookmark: _Toc397941162][bookmark: _Toc267937686]What happens at the end of the 12 month minimum term?
We reserve the right not to offer you the Business Complete Max iPhone BYO offers at the end of your 12 month minimum term.  At that time, if you haven't given us notice to change or cancel the services:
the benefits of the Business Complete Max iPhone BYO offers may be removed from your account; and
we may move you to any other current pricing plan that is reasonably comparable.
We will tell you before this happens.
[bookmark: _Toc397941163][bookmark: _Toc267937687]$10 Business Complete Max BMB Plan
[bookmark: _Ref461550827]You must pay us for use of the service at the rates set out in Table 7 
Minimum Monthly Charge
[bookmark: _Ref461550832]The Business Complete Max BMB Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each $10 Business Complete Max BMB Plan is set out in Table 7 below.
You must pay for any calls that are not eligible calls.
Other Conditions and Offers
The Fair Go  Policy applies to usage of the Optus Mobile Internet Service.  Please refer to Appendix S .
As per Table 4 below a Business Mobile Broadband Service on a $10 Business Complete Max BMB Plan can only be bundled with the respective Optus Mobile Digital service
Table 4 – Business Mobile Broadband Bundles Options
	Optus Mobile Digital Service Plan which can be bundled
	$49 Business Complete Max iPhone BYO
	$59 Business Complete Max iPhone BYO
	$79 Business Complete Max iPhone BYO

	Business Mobile Broadband  Service Plan
	$10 Business Complete Max BMB
	$10 Business Complete Max BMB
	$10 Business Complete Max BMB



Equipment
The Business Complete Max iPhone BYO offer includes a credit of up to $10 a month for 24 months which can be used to offset the BMB modem charge.
If your Business Mobile Broadband service is cancelled before the end of the 24 months period you will have to pay any BMB modem charge amount, which is calculated by multiplying the per month figure listed in Table 5 by the number of months remaining in the 24 month period.
Table 5 – Business Mobile Broadband Hardware charge
	Device
	Upfront Cost
	OMB Modem Charge (per month)

	Huawei E1762
	$149
	$6.21



Eligible Calls, Messages and Pricing Plans
Table 6 below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your $10 Business Complete Max BMB Plan.
Table 6 – Eligible Data
	Call Type
	Eligible Data 

	Standard National Voice Calls
	No

	Standard National Video Calls
	No

	Standard International Voice Calls
	No 

	Standard International Video Calls
	No

	Standard National SMS
	No

	Standard International SMS
	No

	Standard National MMS
	No

	Standard International \MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes

	Optus iZoo Downloads
	No

	966 Zoo
	No

	Mobile Internet Data usage
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No

	BlackBerry
	No



Table 7 – Charges for the $10 Business Complete Max BMB
	
	$10 Business Complete Max BMB plan

	Minimum Monthly charge
	$10

	Included Data
	500MB

	Date Excess Charges
	10c per MB or part thereof

	Data Shares with Mobile Digital Optus Service Plan
	Yes

	Equipment Credit
	Up to $10 per month for 24 months



[bookmark: _Toc274136341][bookmark: _Toc397941164][bookmark: _Toc455147612][bookmark: _Toc62644634]Business Complete Ultimate plans (incorporating $49 business Complete Ultimate, $59 Business Complete Ultimate and $79 Business Complete Ultimate) effective from 16 October 2010 and $49 Business Complete Ulitmate (Premium h/set), $59 Business Complete Ultimate (premium h/set) and $79 Business Complete Ultimate (premium h/set0 effective from 12 December 2010.
[bookmark: _Toc274136342][bookmark: _Toc397941165]What are the Business Complete Ultimate Offers?
The Business Complete Ultimate offers incorporate one of the following mobile plans:
The Business Complete Ultimate plan; and may also incorporate the following Business Mobile Broadband plan:
The $15 Business Advantage BMB Business Mobile Broadband plan.
The $10 Business Advantage BMB Business Mobile Broadband plan.
and are a special offer under the SMB terms and relevant service descriptions.
To be eligible to connect a Business Mobile Broadband service you must have an Optus Mobile Service on a Business Complete Ultimate plan. 
The Optus Business Complete Ultimate Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
To be eligible for the Optus Business Complete Ultimate Offer you must have at least 1 Optus Mobile Digital Service. 
A (Premium H/set) plan indicates a rate plan where a high value handset is available. The (Premium H/set) plan and standard Business Complete Ultimate plans are identical except for the cancellation fees listed in paragraph 93.8.
For the following information where the term "Business Complete Ultimate" is used it also refers to the (Premium H/set) plans.
[bookmark: _Toc274136343][bookmark: _Toc397941166]What does the Optus Business Complete Ultimate Offer allow you to do?
The Business Complete Ultimate Offer allows you to use your Optus Mobile Digital Service and a Business Mobile Broadband service where:
The included Data Value can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s) that are on the Business Complete Ultimate plan.
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace, within Australia. Offers cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a:
24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement; or,
12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement
The charges for the Business Complete Ultimate Offers are set out in Table 3A.
If you purchase a $49 or $59 Business Complete Ultimate plan or a $49 or $59 Business Complete Ultimate (Premium H/set) plan, you can purchase additional data by purchasing a $15 Business Advantage BMB Data bolt on. If you purchase a $79 Business Complete Ultimate plan or $79 Business Complete Ultimate (Premium H/set) plan, you can purchase additional data by purchasing a $10 Business Advantage BMB Data bolt on. The included data of the Business Data bolt applies to all Optus Mobile Digital Service and Business Mobile Broadband Services that are connected on a Business Complete Ultimate plan and that are on the same account. 
Business Data Bolt on is available to you if your mobile services connect and remain connected to the relevant Business Complete Ultimate plans.
The Business Data Bolt Ons provide you with an additional 500MB of data to use each month from the Optus Mobile Digital Service or Business Mobile Broadband Services connected on your plan and account. If you exceed your included data amount excess charges as stated in Table 1 apply. 
Business Data Bolt Ons, Data Usage Allowance is set out in Table 1, the eligible usage is set out in Table 2A.
Table 1 – $10 and $15 Business Advantage BMB Data Bolt On
	Monthly Access Fee
	Data Usage Allowance
	Excess Charges

	$15
	500MB
	10c per MB or part thereof

	$10
	500MB
	10c per MB or part thereof



Eligibility
The Business Complete Ultimate plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
In order to be and remain eligible for the Business Complete Ultimate Offers, you must: 
maintain a ratio of at least 1 Optus Mobile Digital Service to 1 Business Mobile Broadband Service (for Customers who elect to take up a Business Mobile Broadband (BMB) Service).
For example you may connect 2 $59 Business Complete Ultimate Mobile Services and 2 $15 Business Advantage BMB Services or you may connect 2 $59 Business Complete Ultimate Services and 1 $15 Business Advantage BMB service. However, you may not have 1 $59 Business Complete Ultimate Mobile Service and 2 $15 Business Advantage BMB Services.
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Service(s) and you choose to connect as a new customer to our Business Complete Ultimate offer:
We may agree (at our discretion) to transfer you to the Business Complete Ultimate offer 
In the case of the above, you will start a monthly, 12 or 24 month minimum term fixed length agreement for the new Business Complete Ultimate offer. 
If you are an existing customer you may only transfer to the Business Complete Ultimate plans with our approval.
[bookmark: _Toc274136345][bookmark: _Toc397941168]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
[bookmark: _Toc274136346][bookmark: _Toc397941169]Minimum Term
You must agree to a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
Customers who elect to take up the Business Mobile Broadband (BMB) hardware must agree to a fixed length agreement with a 24 month minimum term.
You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan. If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
[bookmark: _Toc274136347][bookmark: _Toc397941170]What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Digital Service and Business Mobile Broadband Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
If you no longer have Optus Mobile Digital services on your account connected to a Business Complete Ultimate Offer but have a Business Mobile Broadband Service on a $10 or $15 Business Advantage BMB Offer we may at our discretion change your Business Mobile Broadband Service price plan to an eligible Business Mobile Broadband Plan.
[bookmark: _Toc274136348][bookmark: _Toc397941171]What you have to pay us
Subject to paragraphs (c), (d), (e), (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461550974]The Cap
Under the Business Complete Ultimate Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's cap start. Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan's Included Cap Value. 
The 'cap start' and 'Included Cap Value' for each Business Complete Ultimate Plan is set out in Table 3A below. 
The call types that are 'eligible calls and text' for each Business Complete Ultimate Plan is defined in Table 1A below. 
You must pay for any calls that are not eligible calls and text.
You must pay us call charges for eligible calls and text made beyond the Included Cap Value of your Business Complete Ultimate Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461550980]Included Cap Value
Under the Business Complete Ultimate Plans, you will receive "Included Cap Value".
The amount of the "Included Cap Value" included for each Business Complete Ultimate plan is set out in Table 3A below.
The call types that are 'eligible calls and text' for each Business Complete Ultimate Plan under the "Included Cap Value" are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available "Included Cap Value". 
Any unused portion of the "Included Cap Value" expires at the end of each month. This means that it does not roll over into the following month.
You must pay for any calls and texts that are not eligible calls.
[bookmark: _Ref461550985]Minimum Monthly Charge
Each Business Complete Ultimate Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each Business Complete Ultimate Plan is set out in Table 3A below.
[bookmark: _Ref461550990]Included Mobile Internet Data value or Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser 
Under the Business Complete Ultimate Plans, you can choose from:
included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser
to use within Australia.
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included that can be used within Australia for each Business Complete Ultimate Plan is set out in Table 3A below.
The usage types that are 'eligible data' for each Business Complete Ultimate Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Complete Ultimate plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value" as shown in Table 3A below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month. 
If you select the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 3A below. 
The included data of the Business Complete Ultimate plan can be shared with an eligible Business Mobile Broadband service. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value".
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Complete Ultimate Plan under the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details
[bookmark: _Ref461550995]Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace
[bookmark: _Ref461551102]Under the Business Complete Ultimate Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace, within Australia.
Usage of the services described in paragraph (g)(i) is separate to and is not included in your "Mobile Internet Data Value" and your Business Advantage Business Mobile Broadband Service (if applicable) and may be accessed on your mobile handset, within Australia, only.
These features are only available to you if your handset is compatible with the service.
Use of Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace is for personal or business use. Please refer to S for further details. 
[bookmark: _Ref461551000]Unlimited Standard National SMS & MMS Offer on the $59 Business Complete Ultimate, $59 Business Complete Ultimate (Premium H/set), $79 Business Complete Ultimate and $79 Business Complete Ultimate (Premium H/set) Plans.
Under the $59 Business Complete Ultimate, $59 Business Complete Ultimate (Premium H/set), $79 Business Complete Ultimate and $79 Business Complete Ultimate (Premium H/set) plans you will receive the Unlimited standard national SMS & MMS Offer and may send unlimited standard national SMS and MMS to Australian GSM mobiles (excluding Pivotel), within Australia.
Unlimited standard national SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.
You must pay for any messages that are not eligible messages.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The unlimited standard national SMS & MMS offer only applies for personal and business use. For further details refer to S. 
[bookmark: _Ref461551005]Unlimited calls to Optus GSM Mobiles on Same Customer Account Number.
If you connect to the Business Complete Ultimate Plans, you will receive unlimited national standard voice and video calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Fair Go Policy (Appendix S) applies.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Optus GSM Mobile Calls on Same Customer Account Number Offer. Please refer to Appendix S for further details.
[bookmark: _Ref461551011]Upon connection to the Business Complete Ultimate plans you will receive Unlimited VoiceMail.
Unlimited VoiceMail applies to VoiceMail Deposits and Retrievals, within Australia. Diversion charges may still apply. Subject to Fair Go Policy (Appendix S).
Other Business Complete Ultimate Plans Conditions: 
The Fair Go Policy (Appendix Sapplies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Available features will vary depending on your handset or software version. 
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call types are an 'eligible call and text' which count towards the "Included Cap Value" and Minimum Monthly Charge of your selected Business Complete Ultimate Plan. 
Table 2A below indicates whether a particular call type is 'eligible data usage' which counts towards the data value of your selected Business Complete Ultimate Plan.
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser value of your selected Business Complete Ultimate Plan.
Table 3A below contains details of each Business Complete Ultimate Plan.
Table 1A – Eligible Calls and Text for the Included Cap Value
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas
	No

	National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo Browsing
	No

	Optus Zoo or Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage
	No

	VOIP services
	No

	Calls to Satellite
	No

	Surepage
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 3A – Charges and Cap Amounts for the Business Complete Ultimate Plans
	 
	$49 Business Complete Ultimate / (Premium H/set)
	$59 Business Complete Ultimate / (Premium H/set)
	$79 Business Complete Ultimate / (Premium H/set)

	Cap Start
	$49
	$59
	$79

	"Included Cap Value" per month
	$500
	$700
	$900

	Unlimited Standard National SMS and MMS to Australian GSM mobiles (excludes Pivotel), within Australia
	No
	Yes
	Yes

	Unlimited calls Optus GSM Mobiles on Same Customer Account Number Offe to use within Australia.
	Yes
	Yes
	Yes

	Unlimited Voicemail – Deposit and retrievals within Australia
	Yes
	Yes
	Yes

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare, MySpace within Australia
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges (per minute)
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Your Choice Of Data Option to use within Australia:
	1.5GB of Mobile Internet Data
	2GB of Mobile Internet Data
	3GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 750MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB of Mobile Internet Data

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Complete Advantage Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Business Complete Advantage Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708
	$948



What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph 93.8(c) below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
Cancellation Fee for services activated prior to December 12th 2010
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Ultimate Plans
24 Month Contract

	
	$49 Business Complete Ultimate
	$59 Business Complete Ultimate
	$79 Business Complete Ultimate

	During the first 12 months - Initial cancellation fee
	$995
	$1,020
	$1,175

	Months 13 – 15 (80% of Initial cancellation fee)
	$796
	$816
	$940

	Months 16 – 18 (60% of the Initial cancellation fee)
	$597
	$612
	$705

	Months 19 – 21 (40% of the Initial cancellation fee)
	$398
	$408
	$470

	Months 22 – 24 (20% of the Initial cancellation fee)
	$199
	$204
	$235



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Ultimate Plans
12 Month Contract

	
	$49 Business Complete Ultimate
	$59 Business Complete Ultimate
	$79 Business Complete Ultimate

	During the first 6 months – Initial cancellation fee
	$500
	$560
	$630

	Months 7 - 9 (70% of Initial cancellation fee)
	$350
	$392
	$441

	Months 10 – 12 (40% of the Initial cancellation fee)
	$200
	$224
	$252



Cancellation Fee for services activated December 12th 2010 and after
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Ultimate Plans
12 Month Contract

	
	$49 Business Complete Ultimate
	$59 Business Complete Ultimate
	$79 Business Complete Ultimate
	$49 Business Complete Ultimate (Premium H/set)
	$59 Business Complete Ultimate (Premium H/set)
	$79 Business Complete Ultimate (Premium H/set)

	During the first 6 months – Initial cancellation fee
	$500
	$560
	$590
	$825
	$835
	$840

	Months 7 - 9 (70% of Initial cancellation fee)
	$350
	$392
	$413
	$577.50
	$584.50
	$588

	Months 10 – 12 (40% of the Initial cancellation fee)
	$200
	$224
	$236
	$330
	$334
	$336



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Ultimate Plans
24 Month Contract

	
	$49 Business Complete Ultimate
	$59 Business Complete Ultimate
	$79 Business Complete Ultimate
	$49 Business Complete Ultimate (Premium H/set)
	$59 Business Complete Ultimate (Premium H/set)
	$79 Business Complete Ultimate (Premium H/set)

	During the first 12 months - Initial cancellation fee
	$785
	$790
	$805
	$1150
	$1155
	$1170

	Months 13 – 15 (80% of Initial cancellation fee)
	$628
	$632
	$644
	$920
	$924
	$936

	Months 16 – 18 (60% of the Initial cancellation fee)
	$471
	$474
	$483
	$690
	$693
	$702

	Months 19 – 21 (40% of the Initial cancellation fee)
	$314
	$316
	$322
	$460
	$462
	$468

	Months 22 – 24 (20% of the Initial cancellation fee)
	$157
	$158
	$161
	$230
	$231
	$234



If the Business Mobile Broadband service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus 
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)
What happens at the end of the 12 or 24 month minimum term?
We reserve the right not to offer you the Business Complete Ultimate offers at the end of your 12 or 24 month minimum term. At that time, if you haven't given us notice to change or cancel the services:
the benefits of the Business Complete Ultimate offers may be removed from your account; and
we may move you to any other current pricing plan that is reasonably comparable.
We will tell you before this happen.
$10 and $15 Business Advantage BMB Plans
You must pay us for use of the service at the rates set out in Table 7 
Minimum Monthly Charge
The Business Advantage BMB Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each $10 or $15 Business Advantage BMB Plan is set out in Table 7 below.
You must pay for any calls, texts or data usage that are not eligible.
Other Conditions and Offers
The Fair Go  Policy applies to usage of the Optus Mobile Internet Service. Please refer to Appendix S.
As per Table 4 below a Business Mobile Broadband Service on a $10 or $15 Business Advantage BMB Plan can only be bundled with the respective Optus Mobile Digital service
Table 4 – Business Mobile Broadband Bundles Options
	Optus Mobile Digital Service Plan which can be bundled
	$49 Business Complete Ultimate / (Premium H/set)
	$59 Business Complete Ultimate / (Premium H/set)
	$79 Business Complete Ultimate / (Premium H/set)

	Business Mobile Broadband Service Plan 
	$15 Business Advantage BMB
	$15 Business Advantage BMB
	$10 Business Advantage BMB



Equipment
The Business Complete Ultimate offer includes a credit of up to $10 or $15 a month for 24 months which can be used to offset the BMB modem charge. 
If your Business Mobile Broadband service is cancelled before the end of the 24 months period you will have to pay any BMB modem charge amount, which is calculated by multiplying the per month figure listed in Table 5 by the number of months remaining in the 24 month period.
Table 5 – Business Mobile Broadband Hardware charge
	Device
	Upfront Cost
	OMB Modem Charge
(per month)

	Huawei E1762
	$149
	$6.21



Eligible Calls, Messages and Pricing Plans
Table 6 below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your $10 or $15 Business Advantage BMB Plan.
Table 6 – Eligible Data
	Call Type
	Eligible Data 

	Standard National Voice Calls
	No

	Standard National Video Calls
	No

	Standard International Video Calls
	No

	Standard National SMS
	No

	Standard International SMS
	No

	Standard National MMS
	No

	Standard International \MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo Browsing
	Yes

	Optus Zoo Downloads
	No

	966 Zoo
	No

	Mobile Internet Data usage
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No

	BlackBerry
	No



Table 7 - Charges for the Business Advantage BMB plans
	
	$10 Business Advantage BMB plan
	$15 Business Advantage BMB plan

	Minimum Monthly charge
	$10
	$15

	Included Data
	500MB
	500MB

	Date Excess Charges 
	10c per MB or part thereof
	10c per MB or part thereof

	Data Shares with Mobile Digital Optus Service Plan 
	Yes
	Yes

	Equipment Credit 
	Up to $10 per month for 24 months
	Up to $15 per month for 24 months



[bookmark: _Toc62644635]Business Complete BYO and Business Timeless BYO Plans (Incorporating $49 Business Complete BYO, $89 Business Timeless Byo and $99 Business Timeless BYO) effective from 31 October 2010.
What are the Optus Business Complete BYO and Business Timeless BYO Offers?
The Business Complete BYO and Business Timeless BYO offers incorporate one of the following mobile plans:
The Business Complete BYO and Business Timeless BYO plan; and may also incorporate the following Business Mobile Broadband plan:
The $15 Business Advantage BMB Business Mobile Broadband plan.
The $10 Business Advantage BMB Business Mobile Broadband plan.
and are a special offer under the SMB terms and relevant service descriptions.
To be eligible to connect a Business Mobile Broadband service you must have an Optus Mobile Service on a Business Complete BYO or Business Timeless BYO plan. 
The Optus Business Complete BYO and Business Timeless BYO Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
To be eligible for the Optus Business Complete BYO or Business Timeless BYO Offer you must have at least 1 Optus Mobile Digital Service.
What does the Business Complete BYO and Business Timeless BYO Offers allow you to do?
The Business Complete BYO and Business Timeless BYO Offer allows you to use your Optus Mobile Digital Service and a Business Mobile Broadband service where:
The included Data Value can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s) that are on the Business Complete BYO or Business Timeless BYO plan.
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace offers cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a:
12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. Or,
1 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.
The charges for the Business Complete BYO and Business Timeless BYO Offers are set out in Table 7.
If you purchase a $49 Business Complete BYO plan, you can purchase additional data by purchasing a $15 Business Advantage BMB Data bolt on. The included data of the $15 Business Advantage Data bolt applies to all Optus Mobile Digital Service and Business Mobile Broadband Services that are connected on a Business Complete BYO plan and that are on the same account. If you purchase a $89 or $99 Business Timeless BYO plan, you can purchase additional data by purchasing a $10 Business Advantage BMB Data bolt on. The included data of the $10 Business Advantage Data bolt on applies to all Optus Mobile Digital Service and Business Mobile Broadband Services that are connected on a Business Timeless BYO plan and that are on the same account. 
Business Data Bolt on is available to you if, your mobile services connect and remain connected to the relevant Business Complete BYO or Business Timeless BYO plans.
The Business Data Bolt Ons provide you with an additional 500MB of data to use each month from the Optus Mobile Digital Service or Business Mobile Broadband Services connected on your plan and account. If you exceed your included data amount excess charges as stated in Table 1 apply. 
Business Data Bolt Ons, Data Usage Allowance is set out in Table 1, the eligible usage is set out in Table 4.
Table 1 - $10 and $15 Business Advantage BMB Data Bolt On
	Monthly Access Fee
	Data Usage Allowance
	Excess Charges

	$15
	500MB
	10c per MB or part thereof

	$10
	500MB
	10c per MB or part thereof



Eligibility
The Business Complete BYO and Business Timeless BYO plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
In order to be and remain eligible for the Business Complete BYO and Business Timeless BYO Offers, you must: 
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If an eligible Business Mobile Broadband (BMB) Service is also taken, you must maintain a ratio of at least one Optus Mobile Service to one BMB Service.
For Example, you may connect two $49 Business Complete BYO Mobile Services and two $15 Business Advantage BMB Services or you may connect two $89 Business Timeless BYO Services and one $10 Business Advantage BMB service. However, you may not have one $49 Business Complete BYO Mobile Service and two $15 Business Advantage BMB Services.
connect all relevant Optus Mobile services and BMB services on the same billable account 
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Service(s) and you choose to connect as a new customer to our Business Complete BYO or Business Timeless BYO offer:
We may agree (at our discretion) to transfer you to the Business Complete BYO or Business Timeless BYO offer 
In the case of the above, you will start a 12 month minimum term fixed length agreement for the new Business Complete BYO or Business Timeless BYO offer. 
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
Minimum Term
You must agree to a fixed length agreement with a 12 month minimum term. 
Customers who elect to take up the BMB hardware must agree to a fixed length agreement with a 24 month minimum term.
You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan depending on your contract plan. 
What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Mobile Service and BMB Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
If you no longer have Mobile service on your account connected to a Business Complete BYO or Business Timeless BYO Offer but have a BMB Service on a $10 or $15 Business Advantage BMB Offer we may at our discretion change your BMB Service price plan to an eligible Business Mobile Broadband Plan.
What you have to pay us
$49 Business Complete BYO Offer; Subject to paragraphs (b), (c), (e), (f), (g), (h) (i), (j), (k), (m) and (n) below, and $89, $99 Business Timeless BYO Offer; subject to paragraphs (b), (d), (e), (f), (g), (j), (k), (l), (m) and (n) below, you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
[bookmark: _Ref461551383]If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461551389]The Business Complete BYO Cap 
Under the Business Complete BYO Plan, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's cap start. Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan's Included Cap Value. 
The 'cap start' and 'Included Cap Value' for each Business Complete BYO Plan is set out in Table 7 below. 
The call types that are 'eligible calls and text' for each Business Complete BYO Plan is defined in Table 3 below. 
You must pay us call charges for ineligible calls and text made beyond the Included Cap Value of your Business Complete BYO Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref461551395]The Business Timeless BYO "Included Value"
Under the Business Timeless BYO Plans, you will receive "Included Value" on eligible calls.
The amount of the "Included Value" included for the Business Timeless BYO Plans are set out in Table 7 below.
The call types that are 'eligible calls and text' for the Business Timeless BYO Plans under the "Included Value" are defined in Table 3 below.
You must pay us call charges for ineligible calls and text.
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month.
[bookmark: _Ref461551400]Minimum Monthly Charge
The Business Complete BYO and Business Timeless BYO Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each Business Complete BYO and Business Timeless BYO Plan is set out in Table 7 below.
[bookmark: _Ref461551406]Included Mobile Internet Data value or Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser 
Under the Business Complete BYO and Business Timeless BYO Plans, you can choose from 
included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser
To use within Australia.
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included that can be used within Australia for each Business Complete BYO and Business Timeless BYO Plan is set out in Table 7 below.
The usage types that are 'eligible data' for each Business Complete BYO and Business Timeless BYO Plan under the included Mobile Internet Data Value are defined in Table 4 below.
The included data of the Business Complete BYO and Business Timeless BYO plan can be shared with an eligible Business Mobile Broadband service, within Australia. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value" as shown in Table 7 below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month. 
If you select the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 7 below. 
The included data of the Business Complete BYO or Business Timeless BYO plan can be shared with an eligible Business Mobile Broadband service. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value". 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Complete BYO or Business Timeless BYO Plan under the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser are defined in Table 5 below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details
[bookmark: _Ref461551413]Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace
[bookmark: _Ref461551675]Under the Business Complete BYO and Business Timeless BYO Plans, you will receive unlimited mobile access, within Australia, to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace.
Usage of the services described in paragraph (g)(i) is separate to and is not included in your "Mobile Internet Data Value" and your Business Advantage Business Mobile Broadband Service (if applicable) and may be accessed on your mobile handset, within Australia, only. 
These features are only available to you if your handset is compatible with the service.
Use of Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace is for personal or business use. Please refer to Appendix S for further details. 
[bookmark: _Ref461551419]Unlimited Standard National SMS & MMS Offer on the $49 Business Complete BYO Plan.
Under the $49 Business Complete BYO plan you will receive the Unlimited standard national SMS & MMS Offer and may send unlimited standard national SMS and MMS to Australian GSM mobiles (excluding Pivotel), within Australia.
Unlimited standard national SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.
You must pay for any messages that are not eligible messages.
The unlimited standard national SMS & MMS offer only applies for personal and business use. For further details refer to Appendix S. 
[bookmark: _Ref461551425]Unlimited Optus GSM Mobile Calls on Same Customer Account Number Offer on the $49 Business Complete BYO Plan.
If you connect to the $49 Business Complete BYO Plan, you will receive unlimited national standard voice and video calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Fair Go Policy (Appendix S) applies.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Optus GSM Mobile Calls on Same Customer Account Number Offer. Please refer to Appendix S for further details.
[bookmark: _Ref461551430]Upon connection to the Business Complete BYO or Business Timeless BYO plans you will receive Unlimited VoiceMail. 
Unlimited VoiceMail applies to VoiceMail Deposits and Retrievals, within Australia. Diversion charges may still apply. Subject to Fair Go Policy (Appendix S).
[bookmark: _Ref461551436]Other Business Complete BYO and Business Timeless BYO Plans Conditions: 
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Available features will vary depending on your handset or software version. 
[bookmark: _Ref461551441]Included International Value
On the $99 Business Timeless BYO plan you will receive included International Value. The amount of the International Value included for the $99 Business Timeless BYO plan is defined in Table 7 below.
The usage types that are 'eligible calls and charges' for the $99 Business Timeless BYO plan under the include International Value is defined in Table 6 below.
You must pay us for any calls or messages that are not eligible calls or messages under this offer.
You must pay us for any usage over the included International Value. 'yes' Business international Rates apply. See Appendix J for more information.
Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.
[bookmark: _Ref461551447]Eligible Calls and Pricing Plans
Table 3 below indicates whether particular call types are an 'eligible call and text' which count towards the "Included Cap Value" and Minimum Monthly Charge of your selected Business Complete BYO or Business Timeless BYO Plan. 
Table 4 below indicates whether a particular call type is 'eligible data usage' which counts towards the data value of your selected Business Complete BYO or Business Timeless BYO Plan.
Table5 below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser value of your selected Business Complete BYO or Business Timeless BYO Plan.
Table 7 below contains details of each Business Complete BYO and Business Timeless BYO Plan.
[bookmark: _Ref461551452]BYO Bonus
Eligibility
The "BYO Bonus" as listed in table 2 below is available to customers who connect to a Business Complete BYO or Business Timeless BYO plan on a 12 month term and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan. 
At the end of the 12 month term, or if you rate plan change your mobile service to a different rate plan other than a Business Complete or Business Timeless BYO plan, you will no longer receive the "BYO Bonus."
Table 2 - BYO Bonus is as follows:
	BYO Bonus
	$49 Business Complete BYO
	$89 Business Timeless BYO
	$99 Business Timeless BYO

	BYO Bonus
	$150 additional cap value plus unlimited standard national SMS/MMS to Australian GSM mobiles (excluding Pivotel) within Australia
	$20 recurring credit
	$20 recurring credit



You will receive a monthly credit for 12 months to the amount specified in Table 2 above when taking a Business Timeless BYO plan on a 12 month term. This amount is credit and can not be refunded, redeemed for cash, rolled over or applied for another purpose, even if the service is cancelled.
If your access fee is pro-rated in any given month then the monthly credit will also be pro-rated
Table 3 – Eligible Calls and Text for the Included Cap Value and Included Value
	Call Type
	Eligible Call

	
	$49 Bus Complete BYO
	$89 Business Timeless BYO
	$99 Business Timeless BYO

	National Voice Calls
	Yes
	Yes
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 
	No
	Yes 

	National Video Calls
	Yes
	Yes
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No
	No
	No

	National SMS
	Yes
	Yes
	Yes

	International SMS
	Yes
	No
	Yes

	Voicemail Diversions
	Yes
	Yes
	Yes

	Voicemail Deposit and Retrievals
	Yes
	Yes
	Yes

	International Roaming & Diversion
	No
	No
	No

	Premium SMS
	No
	No
	No

	Premium Video 
	No
	No
	No

	Video Conferencing 
	No
	No
	No

	National MMS
	Yes
	Yes
	Yes

	International MMS
	No
	No
	No

	Optus Zoo or Optus Zoo Browsing
	Yes
	Yes
	Yes

	Optus Zoo or Optus Zoo Downloads
	No
	No
	No

	SMS to 966 (Zoo)
	No
	No
	No

	Data used whilst roaming internationally
	No
	No
	No

	Directory Assistance – 1223 
	Yes
	Yes
	Yes

	19XX Numbers
	No
	No
	No

	13/1300 numbers
	Yes
	No
	Yes

	1800 (Freephone) Numbers
	Yes
	Yes
	Yes

	124YES(937)
	No
	No
	No

	Insurance
	No
	No
	No

	Handset Payments
	No
	No
	No

	Content Packs (unless specified in promotions)
	No
	No
	No

	Mobile Internet usage
	No
	No
	No

	True Local Usage 
	No
	No
	No

	VOIP services
	No
	No
	No

	Calls to Satellite 
	No
	No
	No

	Surepage
	No
	No
	No



Table 4 – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing*
	Yes, up to the monthly included data amount specified in Table 7.

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 7.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 5 – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 6 – Eligible for the included International Value
	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT)
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 7 – Charges and Cap Amounts for the Business Complete BYO & Business Timeless BYO Plans
	 
	$49 Business Complete BYO
	$89 Business Timeless BYO
	$99 Business Timeless BYO

	Cap Start
	$49
	-
	-

	"Included (Cap) Value" per month
	$500
	Unlimited
	Unlimited

	BYO Bonus per month (expires at 12 month contract term completion or if rate plan change action)
	$150 additional cap value plus unlimited standard national SMS/MMS to Australian GSM mobiles (excluding Pivotel) within Australia
	$20 recurring credit
	$20 recurring credit

	Unlimited Standard National SMS and MMS
within Australia
	Yes with BYO Bonus
	Yes
	Yes

	Unlimited Optus GSM Mobile Calls on Same Customer Account Number within Australia Offer 
	Yes
	Yes
	Yes

	Unlimited Voicemail – Deposit and retrievals within Australia
	Yes
	Yes
	Yes

	Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare, MySpace within Australia 
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$49
	$89 or $69 with BYO Bonus
	$99 or $79 with BYO Bonus

	National Voice call charges (per minute)
	$0.90
	$0.00
	$0.00

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35 on excluded call types
	$0.35 on excluded call types

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	Unlimited
	Unlimited

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	13/1300 Calls
	$0.90 p/min + $0.35 FlagFall
	$0.30 flat rate
	Unlimited

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	Included International Value
	$0
	$0
	$100

	International Rates
	'yes' Business International Rates (see Appendix J)

	Your Choice Of Data Option to use within Australia:
	1.5GB of Mobile Internet Data
	3GB of Mobile Internet Data
	5GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 2GB of Mobile Internet Data

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No

	Available on a Fixed Term Contract (12 or 24 Months)
	12 Month only
	12 Month only
	12 Month only

	Minimum Total Cost over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$1068 or $828 with BYO Bonus
	$1188 or $948 with BYO Bonus



What happens if the service is cancelled early? 
[bookmark: _Ref461551776]If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
[bookmark: _Ref461551782]any usage charges incurred up to, and including, the cancellation date; plus 
the cancellation fee set in paragraph (b) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 
[bookmark: _Ref461551793]the sum of unpaid equipment charges, if any, owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461551718]The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last six months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	$49 Business Complete BYO 
	$89 Business Timeless BYO 
	$89 Business Timeless BYO

	During the first 6 months – Initial cancellation fee
	 $ 170.00 
	 $ 190.00 
	 $ 200.00 

	Months 7 - 9 (70% of Initial cancellation fee)
	 $ 119.00 
	 $ 133.00 
	 $ 140.00 

	Months 10 – 12 (40% of the Initial cancellation fee)
	 $ 68.00 
	 $ 76.00 
	 $ 80.00 



If you recontract your service from a Business Complete BYO or Business Timeless BYO plan to an Optus digital mobile plan which includes a digital mobile handset on a 12 or 24 month term before the expiry of the minimum term of your Business Complete BYO or Business Timeless BYO plan, we will waive the cancellation fee set out in paragraph (b) above. You will be required to pay the charges set out in paragraph (a)(i) and (a)(iii) above.
[bookmark: _Toc62644636]Business Complete Plans Incorporating $49 Business Complete, $59 Business Complete, $79 Business Complete and also $49 Business Complete (Premium H/Set), $59 Business Complete (Premium H/Set) and $79 Business Complete (Premium H/Set) effective from 1 June 2011.
What are the Business Complete Offers?
The Business Complete offers incorporate one of the following Business Complete or Business Complete (Premium H/set) mobile plans and are a special offer under SMB terms and relevant service descriptions:
The Optus Business Complete Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
To be eligible for the Optus Business Complete Offer you must have at least 1 Optus Mobile Digital Service. 
A (Premium H/set) plan indicates a rate plan where a high value handset is available. The (Premium H/set) plan and standard Business Complete plans are identical except for the cancellation fees listed in Table 4A.
For the following information where the term "Business Complete" is used it also refers to the (Premium H/set) plans.
What does the Optus Business Complete Offer allow you to do?
The Business Complete Offer allows you to use your Optus Mobile Digital Service and a Business Mobile Broadband service where:
The included Data Value can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s) that are on the Business Complete plan.
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace, within Australia. Offers cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a:
24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement; or
12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement
The charges for the Business Complete Offers are set out in Table 3A.
Eligibility
The Business Complete plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
In order to be and remain eligible for the Business Complete Offers, you must: 
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Service(s) and you choose to connect as a new customer to our Business Complete offer:
We may agree (at our discretion) to transfer you to the Business Complete offer 
In the case of the above, you will start a monthly, 12 or 24 month minimum term fixed length agreement for the new Business Complete offer. 
If you are an existing customer you may only transfer to the Business Complete plans with our approval.
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
Minimum Term
You must agree to a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan. If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Digital Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
What you have to pay us
Subject to paragraphs below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
The Cap
Under the Business Complete Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's cap start. Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan's Included Cap Value. 
The 'cap start' and 'Included Cap Value' for each Business Complete Plan is set out in Table 3A below. 
The call types that are 'eligible calls and text' for each Business Complete Plan is defined in Table 1A below. 
You must pay for any calls that are not eligible calls and text.
You must pay us call charges for eligible calls and text made beyond the Included Cap Value of your Business Complete Plan.
Any unused portion of the cap expires at the end of each month. This means that it does not roll over into following month.
Included Cap Value
Under the Business Complete Plans, you will receive "Included Cap Value".
The amount of the "Included Cap Value" included for each Business Complete plan is set out in Table 3A below.
The call types that are 'eligible calls and text' for each Business Complete Plan under the "Included Cap Value" are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available "Included Cap Value". 
Any unused portion of the "Included Cap Value" expires at the end of each month. This means that it does not roll over into the following month.
You must pay for any calls and texts that are not eligible calls.
Minimum Monthly Charge
Each Business Complete Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's cap start (or Minimum Monthly Charge) you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each Business Complete Plan is set out in Table 3A below.
Included Mobile Internet Data value or Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser 
Under the Business Complete Plans, you can choose from; 
included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser
to use within Australia.
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included that can be used within Australia for each Business Complete Plan is set out in Table 3A below.
The usage types that are 'eligible data' for each Business Complete Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Complete plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value" as shown in Table 3A below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month. 
If you select the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 3A below. 
The included data of the Business Complete plan can be shared with an eligible Business Mobile Broadband service. 
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value". 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Complete Plan under the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix Sfor further details
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace
Under the Business Complete Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace, within Australia,.
These features are only available to you if your handset is compatible with the service.
Use of Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace is for personal or business use. Please refer to Appendix S for further details. 
Unlimited Standard National SMS Offer on the $59 Business Complete, $59 Business Complete (Premium H/set), $79 Business Complete and $79 Business Complete (Premium H/set) Plans.
Under the $59 Business Complete, $59 Business Complete (Premium H/set), $79 Business Complete and $79 Business Complete (Premium H/set) plans you will receive the Unlimited standard national SMS Offer and may send unlimited standard national SMS to Australian GSM mobiles (excluding Pivotel), within Australia.
Unlimited standard national SMS offer excludes International, Premium, Group and Email SMS.
You must pay for any messages that are not eligible messages.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
The unlimited standard national SMS offer only applies for personal and business use. For further details refer to Appendix S. 
Unlimited calls to Optus GSM Mobiles on Same Customer Account Number.
If you connect to the Business Complete Plans, you will receive unlimited national standard voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Fair Go Policy (Appendix S) applies.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Optus GSM Mobile Calls on Same Customer Account Number Offer. Please refer to Appendix Sfor further details.
Upon connection to the Business Complete plans you will receive Unlimited VoiceMail. 
Unlimited VoiceMail applies to VoiceMail Deposits and Retrievals, within Australia. Diversion charges may still apply. Subject to Fair Go Policy (Appendix S).
Other Business Complete Plans Conditions: 
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Available features will vary depending on your handset or software version. 
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call types are an 'eligible call and text' which count towards the "Included Cap Value" and Minimum Monthly Charge of your selected Business Complete Plan. 
Table 2A below indicates whether a particular call type is 'eligible data usage' which counts towards the data value of your selected Business Complete Plan.
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser value of your selected Business Complete Ultimate Plan.
Table 3A below contains details of each Business Complete Plan.
Table 1A – Eligible Calls and Text for the Included Cap Value
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	Yes

	International SMS
	No

	Voicemail Deposit, Retrievals and Diversions
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo Browsing
	No

	Optus Zoo or Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 3A – Charges and Cap Amounts for the Business Complete Plans
	 
	$49 Business Complete / (Premium H/set)
	$59 Business Complete / (Premium H/set)
	$79 Business Complete / (Premium H/set)

	Cap Start
	$49
	$59
	$79

	"Included Cap Value" per month
	$550
	$750
	$900

	Unlimited Standard National SMS to Australian GSM mobiles (excludes Pivotel),
within Australia
	No
	Yes
	Yes

	Unlimited voice calls Optus GSM Mobiles on Same Customer Account Number Offer to use within Australia.
	Yes
	Yes
	Yes

	Unlimited Voicemail – Deposit and retrievals within Australia
	Yes
	Yes
	Yes

	Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare, MySpace within Australia 
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges (per minute)
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Your Choice Of Data Option to use within Australia:
	1.5GB of Mobile Internet Data
	2GB of Mobile Internet Data
	3GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 750MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB of Mobile Internet Data

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Complete Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Business Complete Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708
	$948



What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in Table 4A below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term
Table 4A Cancellation Fee for services activated June 1st 2011 and after
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans
12 Month Contract

	
	$49 Business Complete
	$59 Business Complete
	$79 Business Complete
	$49 Business Complete (Premium H/set)
	$59 Business Complete (Premium H/set)
	$79 Business Complete (Premium H/set)

	During the first 6 months – Initial cancellation fee
	$500
	$560
	$590
	$825
	$835
	$840

	Months 7 - 9 (70% of Initial cancellation fee)
	$350
	$392
	$413
	$577.50
	$584.50
	$588

	Months 10 – 12 (40% of the Initial cancellation fee)
	$200
	$224
	$236
	$330
	$334
	$336



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans
24 Month Contract

	
	$49 Business Complete
	$59 Business Complete
	$79 Business Complete
	$49 Business Complete (Premium H/set)
	$59 Business Complete (Premium H/set)
	$79 Business Complete (Premium H/set)

	During the first 12 months - Initial cancellation fee
	$785
	$790
	$805
	$1150
	$1155
	$1170

	Months 13 – 15 (80% of Initial cancellation fee)
	$628
	$632
	$644
	$920
	$924
	$936

	Months 16 – 18 (60% of the Initial cancellation fee)
	$471
	$474
	$483
	$690
	$693
	$702

	Months 19 – 21 (40% of the Initial cancellation fee)
	$314
	$316
	$322
	$460
	$462
	$468

	Months 22 – 24 (20% of the Initial cancellation fee)
	$157
	$158
	$161
	$230
	$231
	$234



What happens at the end of the 12 or 24 month minimum term?
We reserve the right not to offer you the Business Complete offers at the end of your 12 or 24 month minimum term. At that time, if you haven't given us notice to change or cancel the services:
the benefits of the Business Complete offers may be removed from your account; and
we may move you to any other current pricing plan that is reasonably comparable.
We will tell you before this happens.
[bookmark: _Toc294167157][bookmark: _Toc397941194][bookmark: _Toc455147615][bookmark: _Toc62644637]Business Timeless Plans (Incorporating $99 Business Timeless, $129 Business Timeless and $99 Business Timeless (Premium H/set) and $129 Business Timeless (Premium H/set) effective from 1 June 2011.
[bookmark: _Toc294167158][bookmark: _Toc397941195]What are the Optus Business Timeless Offers?
The Optus Business Timeless Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
To be eligible for the Optus Business Timeless Offer you must have at least 1 Optus Mobile Digital Service
A (Premium H/set) plan indicates a rate plan where a high value handset is available. The (Premium H/set) plan and standard Business Timeless plans are identical except for the cancellation fees listed in Table 4A.
For the following information where the term "Business Timeless" is used it also refers to the (Premium H/set) plans.
[bookmark: _Toc294167159][bookmark: _Toc397941196]What does the Optus Business Timeless Offers allow you to do?
The Business Timeless Offer allows you to use your Optus Mobile Digital Service and a Business Mobile Broadband service where;
The included Data Value can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s) that are on the $99 Business Timeless plan. The 10GB or 2GB included Data Value on the $129 Business Timeless plan can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s). The bonus Unlimited Mobile Internet Data Value on the $129 Business Timeless plan cannot be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s).
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace, within Australia. Offers cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
The charges for the Business Timeless Offers are set out in Table 3A.
[bookmark: _Toc397941197]Eligibility
The Business Timeless Plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
You must pass the Optus Credit assessment and be accepted by Optus.
In order to be and remain eligible for the Business Timeless Offers, you must: 
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Service(s) and you choose to connect as a new customer to our Business Timeless offer:
We may agree (at our discretion) to transfer you to the Business Timeless offer 
In the case of the above, you will start a monthly, 24 month minimum term fixed length agreement for the new Business Timeless offer.
Optus Service Providers' customers are excluded; and
If you are an existing customer you may only transfer to the Business Timeless Plan with our approval.
[bookmark: _Toc397941198]Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
[bookmark: _Toc397941199]What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Digital Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
[bookmark: _Toc397941200]What you have to pay us
Subject to paragraphs below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 
Minimum Monthly Charge
Each Business Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each Business Timeless Plan is set out in Table 3A below.
You must pay us for any calls or usages that are not eligible calls or usage.
Unlimited Call Offer 
Under the Business Timeless Plans, customers will receive Unlimited Standard National SMS & MMS, Voice & Video Calls to Australian fixed lines and Australian GSM mobiles (excluding Pivotel), 13/1300/1800 calls and Voicemail deposits and retrievals, to use within Australia.
The call, message types and usage that are eligible for each Business Timeless Plan are defined in Table 1A below. 
You must pay for any calls, messages or usage that are not eligible calls or message types.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
Under the Business Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.
These features are only available to you if your handset is compatible with the service.
Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is for personal or business use. Please refer to Appendix S for further details.
Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser
Under the Business Timeless Plans, you can choose from 
Included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser to use within Australia.
If you select the $129 Business Timeless or $129 Business Timeless (Premium H/set) plan, your 10GB or 2GB of Mobile Internet Data Value can be shared with a Business BMB service. In addition, regardless of which option you choose, you will also get bonus Unlimited Mobile Internet Data to use from your mobile only. The Unlimited Mobile Internet Data cannot be shared with the Business BMB service or be used as mobile as a modem. 
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included, to use within Australia, for each Business Timeless Plan is set out in Table 3A below.
The usage types that are 'eligible data' for each Business Timeless Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Timeless plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.
You must pay us excess usage charges for data used beyond the available "Mobile Internet Data Value" as shown in Table 3A below.
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month.
If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 3A below.
The included data of the Business Complete plan can be shared with an eligible Business Mobile Broadband service.
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value".
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) Policy also applies to unacceptable use. Please refer to Appendix S for further details.
Unlimited Mobile Internet Data Value on the $129 Business Timeless & $129 Business Timeless (Premium H/set) plans
On the $129 Business Timeless & $129 Business Timeless (Premium H/set) Plans, you will receive unlimited mobile internet data per month to access services on Optus Zoo or Optus iZoo and browsing the Internet from your mobile only. 
The Unlimited Mobile Internet Data cannot be shared with an eligible Business Mobile Broadband service and you can not used your mobile as a modem with the Unlimited Mobile Internet Data.
The usage types that are 'eligible data' for the Unlimited Mobile Internet Data Value on the $129 Business Timeless and $129 Business Timeless (Premium H/set) plans are defined in Table 2C below.
Included International Value
On the $129 Business Timeless or the $129 Business Timeless (Premium H/set) Plans, you will receive included International Value, to use within Australia. The amount of the International Value included for each Business Timeless Plan is set out in Table 3A below.
The usage types that are 'eligible calls and charges' for each Business Timeless Plan under the included International Value are defined in Table 2D below.
You must pay us for any calls or messages that are not eligible calls or messages under this offer.
You must pay us for any usage over the included International Value. 'yes' Business International Rates apply. See Appendix J for more information.
Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.
Other Business Timeless Plan Conditions and Offers
Available features will vary depending on your handset or software version.
The Fair Go Policy (Appendix S) applies to: PTT Usage up to 150 minutes per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Use of unlimited features is for personal or business use. 
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call or message type is 'eligible' in the unlimited offer for the Business Timeless Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the Included Mobile Internet Data value of your selected Business Timeless Plan. 
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of your selected Business Timeless Plan.
Table 2C below indicates whether a particular call type is 'eligible call' which counts towards the included International Value of your selected Business Timeless Plan.
Table 3A below contains pricing details of each Business Timeless Plan.
Table 1A – Eligible Calls
	Call Type
	Eligible Call

	
	$99 Business Timeless / (Premium H/set)
	$129 Business Timeless / (Premium H/set)

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the
BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 2C – Eligible for the Unlimited Mobile Internet Data on the $129 Business
Timeless & $129 Business Timeless (Premium H/set) plans.
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re‑route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 2D – Eligible for the included International Value
	Call Type
	Eligible Call

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re‑route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 3A – Charges for the Business Timeless Plans
	M2M, 12 Month, or 24 Month plans
	$99 Business Timeless / (Premium H/set)
	$129 Business Timeless / (Premium H/set)

	Minimum Monthly charge
	$99
	$129

	Standard local & national calls to Australian fixed lines within Australia
	Unlimited
	Unlimited

	Standard voice & video calls to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited

	Standard national MMS to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited

	Standard national SMS to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited

	Voicemail deposits and retrievals, within Australia
	Unlimited
	Unlimited

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	Unlimited
	Unlimited

	National Voice call charges (per minute)
	Unlimited
	Unlimited

	Flagfall for national voice calls (Call Connection Charge per call)
	$0.00
	$0.00

	13/1300 Calls
	Unlimited
	Unlimited

	International Video call charges (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75

	Included International Value
	$0
	$180

	International Rates
	'yes' Business International Call Rates (see Appendix J)

	Your Choice Of Data to use within Australia:
	5GB of Mobile Internet Data
	10GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 2GB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 2GB of Mobile Internet Data

	Bonus Unlimited Mobile Internet Data
	N/A
	Unlimited Mobile Internet Data from your mobile only

	Other call charges
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 88.3(g)(v) above)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost of the Optus Business Timeless Plan over a 24 month minimum term
	$2,376
	$3,096

	
	(plus the cost of equipment charges for any mobile phone you purchase from us, if any)

	Minimum Total Cost of the Optus Business Timeless Plan over a 12 month minimum term 
	$1,188
	$1,548

	
	(plus the cost of equipment charges for any mobile phone you purchase from us, if any)


[bookmark: _Toc397941201]
What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph (b) or (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461551905]The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last six months of the minimum term.
[bookmark: _Ref461551911]The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
Cancellation Fee for services activated June 1st 2011 and after
	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Plans – 12 Month Contract

	
	$99 Business Timeless
	$129 Business Timeless
	$99 Business Timeless (Premium H/set)
	$129 Business Timeless (Premium H/set)

	During the first 6 months – Initial cancellation fee
	$605
	$615
	$855
	$865

	Months 7 - 9 (70% of Initial cancellation fee)
	$423.50
	$430.50
	$598.50
	$605.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$242
	$246
	$342
	$346



	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Plans – 24 Month Contract

	
	$99 Business Timeless
	$129 Business Timeless
	$99 Business Timeless (Premium H/set)
	$129 Business Timeless (Premium H/set)

	During the first 12 months – Initial cancellation fee
	$830
	$840
	$1185
	$1205

	Months 13 - 15 (80% of Initial cancellation fee)
	$664
	$672
	$948
	$964

	Months 16 – 18 (60% of the Initial cancellation fee)
	$498
	$504
	$711
	$723

	Months 19 – 21 (60% of the Initial cancellation fee)
	$332
	$336
	$474
	$482

	Months 22 – 24 (20% of the Initial cancellation fee)
	$166
	$168
	$237
	$241



[bookmark: _Toc294167171][bookmark: _Toc397941202]$129 Business Timeless /(Premium H/set) Recontracting Rules
From May 1st 2011, customers who commit to a new $129 Business Timeless /(Premium H/set) plan on a 24 month term are able to recontract onto a new 24 month minimum term with handset after completing 12 months of their 24 month minimum term. The below conditions outlined in points (i), (ii) and (iii) below must also be met. Services that do not meet below conditions may be charged the cancellation fee outlined in Table 4A:
[bookmark: _Ref461551946]Service must be contracted to/billing onto a SMB mobile plan with a minimum commitment of $129 per month for the previous consecutive 12 months.
[bookmark: _Ref461551952]Service must have completed at least month 12 of their 24 month minimum term.
[bookmark: _Ref461551959]Service must commit to a new 24 month minimum term on a rate plan with a minimum commitment of $129 per month.
[bookmark: _Toc306091577][bookmark: _Toc306967548][bookmark: _Toc397941203][bookmark: _Toc455147616][bookmark: _Toc62644638]Business Complete (Nov-11 Premium H/set) plans incorporating $49 Business Complete (Nov-11 - Premium H/set), $59 business complete (Nov-11 - Premium H/set) and $79 Business Complete (Nov-11 - Premium H/set) effective from 14 October 2011.
[bookmark: _Toc306091578][bookmark: _Toc306967549][bookmark: _Toc397941204]What are the Business Complete Offers?
The Business Complete Offers incorporate the Business Complete (Nov-11 Premium H/set) mobile plans and are a special offer under the SMB terms and relevant service descriptions.
The Optus Business Complete Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the SMB terms, and each relevant service description and standard pricing table. 
A (Nov-11 Premium H/set) plan indicates a rate plan where a high value handset is available. 
In this section, where the term 'Business Complete' is used, it refers to the (Nov-11 Premium H/set) plans.
[bookmark: _Toc306091579][bookmark: _Toc306967550][bookmark: _Toc397941205]What does the Optus Business Complete Offer allow you to do?
Under the Business Complete Offer, you may share included Mobile Internet Data Value between your Optus Mobile Digital Service(s) and Business Mobile Broadband service(s), subject to the exception in paragraph (b) below.
[bookmark: _Ref461552018]Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace, within Australia cannot be shared and may be accessed on your mobile handset only. 
The charges for the Business Complete Offers are set out in Table 3A.
[bookmark: _Toc306091580][bookmark: _Toc306967551][bookmark: _Toc397941206]Eligibility
In order to be and remain eligible for the Business Complete Offers, you must: 
be a customer we classify as a small or medium business customer;
have at least 1 Optus Mobile Digital Service;
connect all relevant services in the same account holder name, service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
[bookmark: _Toc306091581][bookmark: _Toc306967560][bookmark: _Toc397941207]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
[bookmark: _Toc306091582][bookmark: _Toc306967561][bookmark: _Toc397941208]Minimum Term
You must agree to a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.
You may purchase a mobile phone with a:
24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you do so, the price of mobile phones available is less than if you only agree to a non-fixed length agreement; or,
12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you do so, the price of mobile phones available is less than if you agree to a non-fixed length agreement
[bookmark: _Toc306967563][bookmark: _Toc306091584][bookmark: _Toc306967564][bookmark: _Toc397941209]What you have to pay us
Subject to paragraphs below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
The Cap
Under the Business Complete Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan's Minimum Monthly Charge. Once your eligible calls and text spend reaches the Minimum Monthly Charge, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan's Included Cap Value. 
The 'Minimum Monthly Charge' and 'Included Cap Value' for each Business Complete Plan is set out in Table 3A below. 
Included Cap Value
Under the Business Complete Plans, you will receive 'Included Cap Value'.
The amount of 'Included Cap Value' included for each Business Complete Plan is set out in Table 3A below.
The call types that are 'eligible calls and text' for each Business Complete Plan under the 'Included Cap Value' are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available 'Included Cap Value'. 
Any unused portion of the 'Included Cap Value' expires at the end of each month. This means that it does not roll over into the following month.
You must pay for any calls and texts that are not 'eligible calls and text'.
Minimum Monthly Charge
Each Business Complete Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's Minimum Monthly Charge,you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the Minimum Monthly Charge and included calls for each Business Complete Plan is set out in Table 3A below.
Included Mobile Internet Data value or Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser 
Under the Business Complete Plans, you can choose from; 
included Mobile Internet Data Value; OR
Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser
to use within Australia.
If you select the included Mobile Internet Data Value option:
The amount of = 'Mobile Internet Data Value' included that can be used within Australia for each Business Complete Plan is set out in Table 3A below.
The usage types that are 'eligible data' for each Business Complete Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Complete plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.
You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 3A below. 
Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.
If you select the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of 'Mobile Internet Data Value' which is set out in Table 3A below. 
The included data of the Business Complete plan can be shared with an eligible Business Mobile Broadband service. 
You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value'. 
Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Complete Plan under the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details.
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace
Under the Business Complete Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace, within Australia.
These features are only available to you if your handset is compatible with the service.
Use of Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare and MySpace is for personal or business use. Please refer to Appendix S for further details.
Unlimited Standard National SMS Offer on the $59 Business Complete (Nov-11 Premium H/set) and $79 Business Complete (Nov-11 Premium H/set) Plans
Under the $59 Business Complete (Nov-11 Premium H/set) and $79 Business Complete (Nov-11 Premium H/set) plans you will receive the Unlimited Standard National SMS Offer and may send unlimited standard national SMS to Australian GSM mobiles (excluding Pivotel), within Australia.
The Unlimited Standard National SMS Offer excludes standard national MMS, International, Premium, Group and Email SMS.
You must pay for any SMS that are not included as unlimited SMS.
The Fair Go Policy (Appendix S) applies to the use of the Unlimited Standard National SMS Offer. Please refer to S for further details.
Unlimited calls to Optus GSM Mobiles on Same Customer Account Number
Under the Business Complete Plans, you will receive unlimited national standard voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. 
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Optus GSM Mobile Calls on Same Customer Account Number Offer. Please refer to Appendix S for further details.
Unlimited VoiceMail Deposits and Retrievals
Under the Business Complete Plans, you will receive Unlimited VoiceMail Deposits and Retrievals within Australia. Diversion charges may still apply. 
The Fair Go Policy (Appendix S) applies for the use of Unlimited VoiceMail Deposits and Retrievals. Please refer to Appendix S for further details.
Other Business Complete Plans Conditions: 
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix Sfor further details.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Available features will vary depending on your handset or software version.
Additional benefit – Handset Credit
If you:
connect to a $49/$59/$79 Business Complete (Nov-11 Premium H/set) Plan on a 12 month or 24 month minimum term; and
purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan, depending on your pricing plan, you will receive an amount to offset the cost of your mobile phone (Handset Credit) of up to $10/$15/$20 respectively for each month for the contracted period of your plan to put towards reducing the monthly repayment costs of the handset (if any). 
If you cancel your plan and/or the mobile equipment payment plan during the contracted period, you will no longer be entitled to the Handset Credit and you must pay the remaining mobile equipment payments in addition to any cancellation fee required by clause 97.7.
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call types are an 'eligible call and text' which count towards the 'Included Cap Value' and Minimum Monthly Charge of your selected Business Complete Plan. 
Table 2A below indicates whether a particular call type is 'eligible data usage' which counts towards the data value of your selected Business Complete Plan.
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and BlackBerry Browsing through the BlackBerry Browser value of your selected Business Complete Plan.
Table 3A below contains details of each Business Complete Plan.
Table 1A – Eligible Calls and Text for the Included Cap Value
	Call Type
	Eligible Call

	National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re‑route overseas)
	No

	National Video Calls
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	Yes

	International SMS
	No

	Voicemail Deposit, Retrievals and Diversions
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo Browsing
	No

	Optus Zoo or Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite
	No

	Surepage
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the
BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	
Yes

	All other call types or usage
	No



Table 3A – Charges and Cap Amounts for the Handset Plan with Bonus Credit
Business Complete Plans
	
	$49 Business Complete (Premium H/set)
	$59 Business Complete (Premium H/set)
	$79 Business Complete (Premium H/set)

	Cap Start
	$49
	$59
	$79

	"Included Cap Value" per month
	$550
	$750
	$900

	Unlimited Standard National SMS to Australian GSM mobiles (excludes Pivotel),
within Australia
	No
	Yes
	Yes

	Unlimited voice calls Optus GSM Mobiles on Same Customer Account Number Offer to use within Australia.
	Yes
	Yes
	Yes

	Unlimited Voicemail – Deposit and retrievals within Australia
	Yes
	Yes
	Yes

	Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare, MySpace within Australia
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges (per minute)
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Your Choice Of Data Option to use within Australia:
	1.5GB of Mobile Internet Data
	2GB of Mobile Internet Data
	3GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 750MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB of Mobile Internet Data

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Complete Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416
	$1,896

	
	(plus the cost of equipment charges for any mobile phone you purchase from us, if any)

	Minimum Total Cost of the Business Complete Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708
	$948

	
	(plus the cost of equipment charges for any mobile phone you purchase from us, if any)



[bookmark: _Toc306091585][bookmark: _Ref306632820][bookmark: _Toc306967565][bookmark: _Toc397941210]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in Table 4A below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
Table 4A Cancellation Fee
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans
12 Month Contract

	
	$49 Business Complete (Nov-11 - Premium H/set)
	$59 Business Complete (Nov-11 - Premium H/set)
	$79 Business Complete (Nov-11 - Premium H/set)

	During the first 6 months – Initial cancellation fee
	$825
	$835
	$840

	Months 7 - 9 (70% of Initial cancellation fee)
	$577.50
	$584.50
	$588

	Months 10 – 12 (40% of the Initial cancellation fee)
	$330
	$334
	$336



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans
24 Month Contract

	
	$49 Business Complete (Nov-11 - Premium H/set)
	$59 Business Complete (Nov-11 - Premium H/set)
	$79 Business Complete (Nov-11 - Premium H/set)

	During the first 12 months - Initial cancellation fee
	$1,150
	$1,155
	$1,170

	Months 13 – 15 (80% of Initial cancellation fee)
	$920
	$924
	$936

	Months 16 – 18 (60% of the Initial cancellation fee)
	$690
	$693
	$702

	Months 19 – 21 (40% of the Initial cancellation fee)
	$460
	$462
	$468

	Months 22 – 24 (20% of the Initial cancellation fee)
	$230
	$231
	$234


[bookmark: _Toc306091587][bookmark: _Toc306967571][bookmark: _Toc397941211][bookmark: _Toc455147617]
[bookmark: _Toc62644639]Business Timeless (Nov-11 Premium H/set) plans incorporating $99 Business Timeless (Nov-11 Premium H/set) and $129 Business Timeless (Nov-11 Premium H/set) effective from 14 October 2011.
[bookmark: _Toc306091588][bookmark: _Toc306967572][bookmark: _Toc397941212]What are the Optus Business Timeless Offers?
The Optus Business Timeline Offers incorporate the Business Timeless (Nov-11 Premium H/set) mobile plans and are a special offer under the SMB terms and relevant service descriptions.
The Optus Business Timeless Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the SMB terms, each relevant service description and standard pricing table. 
A (Premium H/set) plan indicates a pricing plan where a high value handset is available.
wherein this section, where the term 'Business Timeless' is used it also refers to the (Nov-11 Premium H/set) plans.
[bookmark: _Toc306091589][bookmark: _Toc306967573][bookmark: _Toc397941213]What does the Optus Business Timeless Offers allow you to do?
Under the Business Timeless Offer, you may share included Mobile Internet Data Value between your Optus Mobile Digital Service(s) and Business Mobile Broadband service(s) as follows:
The 5GB or 2GB included Mobile Internet Data Value on the $99 Business Timeless plan can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s).
The 10GB or 2GB included Mobile Internet Data Value on the $129 Business Timeless plan can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s). 
The bonus Unlimited Mobile Internet Data Value on the $129 Business Timeless plan cannot be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s).
Offers consisting of Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace, within Australia cannot be shared between your Optus Mobile Digital Service(s) and Business Mobile Broadband service(s), and may only be accessed on your mobile handset. 
The charges for the Business Timeless Offers are set out in Table 3A.
[bookmark: _Toc306091590][bookmark: _Toc306967574][bookmark: _Toc397941214]Eligibility
In order to be and remain eligible for the Business Timeless Offers, you must:
be a customer we classify as small or medium business customer;
not be a customer of an Optus Service Provider;
must pass the Optus Credit assessment and be accepted by us;
connect all relevant services in the same account holder name, service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
[bookmark: _Toc306967581][bookmark: _Toc306967583][bookmark: _Toc306967584][bookmark: _Toc397941215][bookmark: _Toc306091591]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
[bookmark: _Toc306967585][bookmark: _Toc397941216]Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.
You may purchase a mobile phone with a:
24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you do so, the price of mobile phones available is less than if you agree to a non-fixed length agreement; or
12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you do so, the price of mobile phones available is less than if you agree to a non-fixed length agreement.
[bookmark: _Toc306967587][bookmark: _Toc306091593][bookmark: _Toc306967588][bookmark: _Toc397941217]What you have to pay us
Subject to the paragraphs below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each Business Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The Minimum Monthly Charge for each Business Timeless Plan is set out in Table 3A below.
You must pay us for any calls or usages that are not eligible calls or usage.
Unlimited Call Offer 
Under the Business Timeless Plans, you will receive Unlimited Standard National SMS & MMS, Voice & Video Calls to Australian fixed lines and Australian GSM mobiles (excluding Pivotel), 13/1300/1800 calls to use within Australia.
The call, message types and usage that are eligible for each Business Timeless Plan are defined in Table 1A below. 
You must pay for any calls, messages or usage that are not eligible calls or message types.
The Fair Go Policy (Appendix S) applies to the use of the Unlimited Call Offer. Please refer to Appendix S for further details.
Unlimited VoiceMail Deposits and Retrievals
Under the Business Timeless Plans, you will receive Unlimited Voicemail Deposits and Retrievals within Australia. Diversion charges may still apply.
The Fair Go Policy (Appendix S) applies to the use of Unlimited VoiceMail Deposits and Retrievals. Please refer to Appendix S for further details. 
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
Under the Business Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.
These features are only available to you if your handset is compatible with the service.
The Fair Go Policy (Appendix S) applies to the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix Sfor further details.
Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser
Under the Business Timeless Plans, you can choose from 
Included Mobile Internet Data Value; OR
Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser to use within Australia
If you select the $129 Business Timeless (Premium H/set) plan, your 10GB or 2GB of Mobile Internet Data Value can be shared with a Business BMB service.
If you select either the $129 Business Timeless (Premium H/set) plan or the $99 Business Timeless (Premium H/set) plan, you will also get bonus Unlimited Mobile Internet Data to use from your mobile phone only. The Unlimited Mobile Internet Data cannot be shared with the Business BMB service or be used to make your mobile phone operate as a modem.
If you select the included Mobile Internet Data Value option:
The amount of 'Mobile Internet Data Value' included, to use within Australia, for each Business Timeless Plan, is set out in Table 3A below.
The usage types that are 'eligible data' for each Business Timeless Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Timeless plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.
You must pay us excess usage charges for data used beyond the available 'Mobile Internet Data Value' as shown in Table 3A below. 
Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not rollover into the following month.   
If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of 'Mobile Internet Data Value' which is set out in Table 3A below.
The included data of the Business Complete plan can be shared with an eligible Business Mobile Broadband service.
You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value'.
Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. The Fair Go Policy (Appendix S) applies to unacceptable use. Please refer to Appendix S for further details.
Unlimited Mobile Internet Data Value on the $129 Business Timeless (Premium H/set) plan
On the $129 Business Timeless (Premium H/set) Plan, you will receive unlimited mobile internet data per month to access services on Optus Zoo or Optus iZoo and browsing the Internet from your mobile only. 
The Unlimited Mobile Internet Data cannot be shared with an eligible Business Mobile Broadband service and you cannot used your mobile as a modem with the Unlimited Mobile Internet Data. 
The usage types that are 'eligible data' for the Unlimited Mobile Internet Data Value on the $129 Business Timeless (Premium H/set) plans are defined in Table 2C below.
The Fair Go Policy (Appendix S) applies to the use of Unlimited Mobile Internet Data. Please refer to Appendix S for further details. 
Included International Value
On the $129 Business Timeless (Premium H/set) Plan, you will receive included International Value, to use within Australia. The amount of the International Value included for each Business Timeless Plan is set out in Table 3A below.
The usage types that are 'eligible calls and charges' for each Business Timeless Plan under the included International Value are defined in Table 2D below.
You must pay us for any calls or messages that are not eligible calls or messages under this offer.
You must pay us for any usage over the included International Value. 'yes' Business International Rates apply. See Appendix J for more information.
Any unused portion of the included International Value expires at the end of each month and does not roll over into the following month.
Additional benefit - Handset Credit
If you:
connect to either the $99 or $129 Business Timeless (Nov-11 Premium H/set) plan on a 12 month or 24 month minimum term; and 
purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan, depending on your pricing plan, you will receive an amount to offset the cost of your mobile phone (Handset Credit) of up to $20 for each month for the contracted period of your selected plan to put towards reducing the monthly repayment costs of the handset (if any). 
If you cancel your plan and/or the mobile equipment payment plan during the contracted period, you will no longer be entitled to the Handset Credit and you must pay the remaining mobile equipment payment in addition to any cancellation fee required by Clause 98.7.
Other Business Timeless Plan Conditions 
Available features will vary depending on your handset or software version.
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call or message type is 'eligible' in the unlimited offer for the Business Timeless Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the Included Mobile Internet Data value of your selected Business Timeless Plan. 
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of your selected Business Timeless Plan.
Table 2C below indicates whether a particular call type is 'eligible call' which counts towards the included International Value of your selected Business Timeless Plan.
Table 3A below contains pricing details of each Business Timeless Plan.
[bookmark: _Toc314147499][bookmark: _Toc397941235]Table 1A – Eligible Calls
	Call Type
	Eligible Call

	
	$99 Business Timeless (Nov-11 Premium H/set)
	$129 Business Timeless (Nov-11 Premium H/set)

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 2C – Eligible for the Unlimited Mobile Internet Data, on the $129 Business Timeless (Nov-11 Premium H/set) plan.
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes, ONLY from the Mobile Handset

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, ONLY from the Mobile Handset

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 2D – Eligible for the Included International Value
	Call Type
	Eligible Call

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 3A – Charges for the Handset Plan with Bonus Credit Business Timeless Plans
	M2M, 12 Month, or 24 Month plans
	$99 Business Timeless (Nov-11 Premium H/set)
	$129 Business Timeless (Nov-11 Premium H/set)

	Minimum Monthly charge
	$99
	$129

	Standard local & national calls to Australian fixed lines within Australia
	Unlimited
	Unlimited

	Standard voice & video calls to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited

	Standard national SMS to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited

	Standard national MMS to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited

	Voicemail deposits and retrievals, within Australia
	Unlimited
	Unlimited

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	Unlimited
	Unlimited

	National Voice call charges (per minute)
	Unlimited
	Unlimited

	Flagfall for national voice calls (Call Connection Charge per call)
	$0.00
	$0.00

	13/1300 Calls
	Unlimited
	Unlimited

	International Video call charges (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75

	Included International Value
	$0
	$180

	International Rates
	'yes' Business International Call Rates (see Appendix J)

	Your Choice Of Data to use within Australia:
	5GB of Mobile Internet Data
	10GB of Mobile Internet Data

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 2GB of Mobile Internet Data

	Bonus Unlimited Mobile Internet Data to use within Australia
	N/A
	Unlimited Mobile Internet Data from your mobile only

	Other call charges
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 97.6(k) above)
	Fair Go Policy (Appendix S) applies.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost of the Optus Business Timeless Plan over a 24 month minimum term
	$2,376
	$3,096

	
	(plus the cost of equipment charges for any mobile phone you purchase from us, if any)

	Minimum Total Cost of the Optus Business Timeless Plan over a 12 month minimum term
	$1,188
	$1,548

	
	(plus the cost of equipment charges for any mobile phone you purchase from us, if any)



[bookmark: _Ref461552255]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus 
the cancellation fee set in paragraph (b) or (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461552295]The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last six months of the minimum term.
[bookmark: _Ref461552303]The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
Table 4A - Cancellation Fee
	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Plans – 12 Month Contract

	
	$99 Business Timeless (Nov-11 Premium H/set)
	$129 Business Timeless (Nov-11 Premium H/set)

	During the first 6 months – Initial cancellation fee
	$855
	$865

	Months 7 - 9 (70% of Initial cancellation fee)
	$598.50
	$605.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$342
	$346



	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Plans – 24 Month Contract

	
	$99 Business Timeless (Nov-11 Premium H/set)
	$129 Business Timeless (Nov-11 Premium H/set)

	During the first 12 months – Initial cancellation fee
	$1,185
	$1,205

	Months 13 - 15 (80% of Initial cancellation fee)
	$948
	$964

	Months 16 – 18 (60% of the Initial cancellation fee)
	$711
	$723

	Months 19 – 21 (60% of the Initial cancellation fee)
	$474
	$482

	Months 22 – 24 (20% of the Initial cancellation fee)
	$237
	$241



$129 Business Timeless (Nov-11 Premium H/set) Recontracting Rules
If you commit to a new $129 Business Timeless (Nov-11 Premium H/set) plan on a 24 month minimum term, you may recontract onto a new 24 month SMB pricing plan with handset after completing 12 months of your 24 month minimum term, subject to the following conditions: 
You must be contracted to and billing onto a SMB mobile plan with a minimum Monthly Access Fee of $129 per month for the previous consecutive 12 months; 
You must have completed at least month 12 of your 24 month minimum term; and
You must commit to a new 24 month minimum term on a SMB pricing plan with a minimum Monthly Access Fee of $129 per month.
If you do not meet the conditions in (a)(i) to (iii), you may be charged the cancellation fee set out in Table 4A.
[bookmark: _Toc62644640]$89 Business Timeless Plan (Incorporating $89 Business Timeless (FEB-12) and $89 Business Timeless (Feb-12 - Premium H/S) Plans) effective from 1 february 2012.
What are the $89 Business Timeless Plans?
The $89 Business Timeless Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
To be eligible for the $89 Business Timeless Plans you must have at least 1 Optus Mobile Digital Service,
A (Premium H/S) plan indicates a rate plan where a high value handset is available. 
In this section, where the term "$89 Business Timeless" is used it also refers to the (Premium H/S) plans.
What does the $89 Business Timeless Plans allow you to do?
Under the $89 Business Timeless Plan, you may share the included Mobile Internet Data Value between your Optus Mobile Digital Service(s) and eligible Business Mobile Broadband Services(s), as follows:
The 1GB or 750MB included Mobile Internet Data Value on the $89 Business Timeless plan can be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s).
$89 Business Timeless Plans consisting of Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace, within Australia, across Optus Mobile Digital Service(s) and Business Mobile Broadband Service(s) cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.
You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.
The charges for the $89 Business Timeless Plans are set out in Table 3A.
Eligibility
In order to be and remain eligible for the $89 Business Timeless Plan you must:
be a customer we classify as small or medium business customers;
not be a customer of an Optus Service Provider;
must pass the Optus Credit assessment and be accepted by us;
connect all relevant services in the same account holder name, service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
Minimum Term
You must agree to either a fixed length agreement with a 12 month or 24 month minimum term.
You may purchase a mobile phone with a:
24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement; or, 
12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.
What you have to pay us
Subject to paragraphs below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.  
Minimum Monthly Charge
The $89 Business Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for the $89 Business Timeless Plan is set out in Table 3A below.
You must pay us for any calls or usages that are not eligible calls or usage.
Unlimited Call Offer 
Under the $89 Business Timeless Plan, you will receive Unlimited Standard National SMS & MMS, Voice & Video Calls to Australian fixed lines and Australian GSM mobiles (excluding Pivotel) and Voicemail deposits and retrievals, to use within Australia.
The call, message types and usage that are eligible for the $89 Business Timeless Plan are defined in Table 1A below.  
You must pay for any calls, messages or usage that are not eligible calls or message types.
The Fair Go policy applies. Please refer to Appendix Sfor further details 
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
Under the $89 Business Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia. 
These features are only available to you if your handset is compatible with the service. Unlimited access to LinkedIn not available to handsets using BlackBerry OS7 operating system.
The Fair Go policy applies. Please refer to Appendix S for further details.
Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser
Under the $89 Business Timeless Plans, you can choose from 
Included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser to use within Australia. 
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included, to use within Australia, for the $89 Business Timeless Plan is set out in Table 3A below.
The usage types that are 'eligible data' for the $89 Business Timeless Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the $89 Business Timeless plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.
You must pay us excess usage charges for data used beyond the available "Mobile Internet Data Value" as shown in Table 3A below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month.   
If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of 'Mobile Internet Data Value' which is set out in Table 3A below.
The included data of the $89 Business Timeless plan can be shared with an eligible Business Mobile Broadband service.
You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value'.
Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for the $89 Business Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. The Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details.
Additional benefit - Handset Credit
If you:
connect to the $89 Business Timeless (Feb-12 Premium H/set) plan on a 12 month or 24 month minimum term; and 
purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan, depending on your pricing plan, you will receive an amount to offset the cost of your mobile phone (Handset Credit) of up to $20 for each month for the contracted period of your selected plan to put towards reducing the monthly repayment costs of the handset (if any). 
If you cancel your plan and/or the mobile equipment payment plan during the contracted period, you will no longer be entitled to the Handset Credit and you must pay the remaining mobile equipment payment in addition to any cancellation fee required by clause 99.7.
Other $89 Business Timeless Plan Conditions and Offers
Available features will vary depending on your handset or software version.
The Fair Go Policy (Appendix S) applies to: Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call or message type is 'eligible' in the unlimited offer for the $89 Business Timeless Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the Included Mobile Internet Data value of the $89 Business Timeless Plan. 
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of the $89 Business Timeless Plan.
Table 3A below contains pricing details of the $89 Business Timeless Plan.
Table 1A – Eligible Calls
	Call Type
	Eligible Call

	
	$89 Business Timeless (Feb-12)
AND
$89 Business Timeless (Feb-12 - Premium H/S)

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	Applications from Optus and third party applications that require a Mobile Internet Data connection
	No

	Mobile as Modem/Tethering
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Video Streaming (You Tube)
	No

	All other call types or usage
	No



Table 3A – Charges for Handset Plan ($89 Business Timeless (Feb-12)) and Handset Plan with Handset Credit ($89 Business Timeless (Feb-12 – Premium H/S))
	12 Month OR 24 Month plans
	$89 Business Timeless (Feb-12)
and
$89 Business Timeless (Feb-12 - Premium H/S)

	Minimum Monthly charge
	$89

	Standard local & national calls to Australian fixed lines within Australia
	Unlimited

	Standard voice & video calls to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited

	Standard national SMS to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited

	Standard national MMS to Australian GSM mobiles (excludes Pivotel) within Australia
	Unlimited

	Voicemail deposits and retrievals, within Australia
	Unlimited

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	Unlimited

	National Voice call charges  (per minute)
	Unlimited

	Flagfall for national voice calls (Call Connection Charge per call)
	$0.00

	13/1300 Calls
	$0.90 per min plus 35c flagfall

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50

	International MMS (per message)
	$0.75

	Included International Value
	$0

	International Rates
	'yes' Business International Call Rates (see Appendix J)

	Your Choice Of Data to use within Australia:
	1GB of Mobile Internet Data
OR
Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 750MB of Mobile Internet Data

	Bonus Unlimited Mobile Internet Data
	N/A

	Mobile Internet Data Excess Usage
	$0.10 per MB

	Other call charges
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions
	Fair Go Policy (Appendix S) applies.
Please refer to Appendix S.

	Available on Non Fixed Contract (Month to Month)
	No

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes

	Minimum Total Cost of the $89 Business Timeless Plan over a 24 month minimum term
	$2,136
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)

	Minimum Total Cost of the $89 Business Timeless Plan over a 12 month minimum term
	$1,068
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)



What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus 
the cancellation fee set in paragraph (b) or (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461552419]The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last six months of the minimum term.
[bookmark: _Ref461552426]The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
Table 4A - Cancellation Fee
	When the service is cancelled
	Cancellation Fee

	
	$89 Business Timeless Plan
12 Month Contract

	
	$89 Business Timeless (Feb-12)
	$89 Business Timeless (Feb-12 - Premium H/S)

	During the first 6 months – Initial cancellation fee
	$605
	$855

	Months 7 - 9 (70% of Initial cancellation fee)
	$423.50
	$598.50

	Months 10 - 12 (40% of the Initial cancellation fee)
	$242
	$342



	When the service is cancelled
	Cancellation Fee

	
	$89 Business Timeless Plan
24 Month Contract

	
	$89 Business Timeless (Feb-12)
	$89 Business Timeless (Feb-12 - Premium H/S)

	During the first 12 months – Initial cancellation fee
	$830
	$1,185

	Months 13 - 15 (80% of Initial cancellation fee)
	$664
	$948

	Months 16 – 18 (60% of the Initial cancellation fee)
	$498
	$711

	Months 19 – 21 (40% of the Initial cancellation fee)
	$332
	$474

	Months 22 – 24 (20% of the Initial cancellation fee)
	$166
	$237



[bookmark: _Toc62644641]$29 Business Complete Plan (Incorparating $29 Business Complete (Feb-12) Plan) effective from 1 February 2012.
What is the $29 Business Complete Plan?
The $29 Business Complete Plan is governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
To be eligible for the $29 Business Complete Plan you must have at least 1 Optus Mobile Digital Service.
What does the $29 Business Complete Plan allow you to do?
Under the $29 Business Complete Plan, you may not share the included Mobile Internet Data Value between your Optus Mobile Digital Service(s) and eligible Business Mobile Broadband Services(s), as follows:
The 200MB included Mobile Internet Data Value on the $29 Business Complete plan cannot be shared across Optus Mobile Digital Service(s) and Business Mobile Broadband Services(s).
$29 Business Complete Plan consisting of Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace, within Australia, across Optus Mobile Digital Service(s) and Business Mobile Broadband Service(s) cannot be shared and may be accessed on the mobile handset only. 
You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  
You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.
The charges for the $29 Business Complete Plan is set out in Table 3A.
Eligibility
In order to be and remain eligible for the $29 Business Complete Plan you must:
be a customer we classify as a small or medium business customers;
not be a customer of an Optus Service Provider;
must pass the Optus Credit assessment and be accepted by us;
connect all relevant services in the same account holder name, service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
Minimum Term
You must agree to a non-fixed term agreement or a fixed length agreement with a 12 month or 24 month minimum term.
You may purchase a mobile phone with a:
24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement. If you do so, the price of mobile phones available is less than if you only agree to a non-fixed length agreement; or, 
12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement. If you do so, the price of mobile phones available is less than if you only agree to a non-fixed length agreement.
What you have to pay us
Subject to paragraphs below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.  
Included Call & Text Value
Under the $29 Business Complete Plan, a set amount of Included Call & Text Value applies when the value of eligible calls and text you make in a month reaches your pricing plan's Minimum Monthly Charge. Once your eligible calls and text spend reaches the Minimum Monthly Charge, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan's Included Call & Text Value.
The 'Minimum Monthly Charge' and 'Included Call & Text Value' for the $29 Business Complete Plan is set out in Table 3A below.
Under the $29 Business Complete Plan, you will receive 'Included Call & Text Value'.
The amount of 'Included Call & Text Value' included for the $29 Business Complete Plan is set out in Table 3A below.
The call types that are 'eligible calls and text' for the $29 Business Complete Plan under the 'Included Call & Text Value' is defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available 'Included Call & Text Value'. 
Any unused portion of the 'Included Call & Text Value' expires at the end of each month.  This means that it does not roll over into the following month.
You must pay for any calls and texts that are not 'eligible calls and text'.
Minimum Monthly Charge
The $29 Business Complete Plan has a Minimum Monthly Charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's Minimum Monthly Charge, you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the 'Minimum Monthly Charge' and 'Included Call & Text Value' for the $29 Business Complete Plan is set out in Table 3A below.
You must pay us for any calls or usages that are not eligible calls or usage.
Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser
Under the $29 Business Complete Plan, you can choose from 
Included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser to use within Australia. 
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included, to use within Australia, for the $29 Business Complete Plan is set out in Table 3A below.
The usage types that are 'eligible data' for the $29 Business Complete Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the $29 Business Complete Plan cannot be shared with an eligible Business Mobile Broadband service.
You must pay us excess usage charges for data used beyond the available "Mobile Internet Data Value" as shown in Table 3A below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month.   
If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
The usage types that are 'eligible data' for the $29 Business Complete Plan under the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. The Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details.
Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
Under the $29 Business Complete Plan, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia. 
These features are only available to you if your handset is compatible with the service. Unlimited access to LinkedIn not available to handsets using BlackBerry OS7 operating system.
The Fair Go policy applies. Please refer to Appendix Sfor further details.
Unlimited calls to Optus GSM Mobiles on Same Customer Account Number
Under the $29 Business Complete Plan, you will receive unlimited national standard voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. 
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies. Please refer to Appendix Sfor further details.
Unlimited VoiceMail Deposits and Retrievals
Under the $29 Business Complete Plan, you will receive Unlimited VoiceMail Deposits and Retrievals within Australia.  Diversion charges may still apply. 
The Fair Go Policy (Appendix S) applies. Please refer to Appendix Sfor further details.
Other $29 Business Complete Plan Conditions: 
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix Sfor further details.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Available features will vary depending on your handset or software version.
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call or message type is 'eligible' in the "Included Call & Text Value" for the $29 Business Complete Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the Included Mobile Internet Data value of the $29 Business Complete Plan.
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of the $29 Business Complete Plan.
Table 3A below contains pricing details of the $29 Business Complete Plan.
Table 1A – Eligible Calls and Messages for the Included Call & Text Value
	Call Type
	Eligible Call

	
	$29 Business Complete (Feb-12)

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Surepage
	No



Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	Applications from Optus and third party applications that require a Mobile Internet Data connection
	No

	Mobile as Modem/Tethering
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Video Streaming (You Tube)
	No

	All other call types or usage
	No



Table 3A – Charges for Handset Plan ($29 Business Complete (Feb-12))
	 
	$29 Business Complete (Feb-12)

	Minimum Monthly Charge
	$29

	"Included Call & Text Value" per month (to use within Australia)
	$180

	Unlimited Standard National SMS to Australian GSM mobiles (excludes Pivotel) within Australia
	No

	Unlimited Standard Voice Calls to Mobiles on Same Customer Account Number Offer within Australia.
	Yes

	Unlimited Voicemail – Deposit and retrievals within Australia
	Yes

	Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, FourSquare, MySpace within Australia 
	Yes

	National Voice call charges  (per minute)
	$0.90

	Flagfall for standard national voice calls (per call) 
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	Standard National Photo Message (per message)
	$0.50

	Standard National Video Calling (per minute)
	$1.00

	Flagfall for Standard National Video Calls (per call)
	$0.35

	13/1300 Calls
	$0.90 per min plus 35c flagfall

	International Rates
	'yes' Business International Call Rates (see Appendix J)

	International Video call charges
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50

	International MMS (per message)
	$0.75

	Your Choice Of Data Option to use within Australia:
	200MB of Mobile Internet Data
OR
Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser

	Mobile Internet Data Excess Usage
	$0.10 per MB

	Other call charges 
	See Section 1 of the standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions 
	Fair Go Policy (Appendix S) applies.
Please refer to Appendix S

	Available on Non Fixed Contract (Month to Month)
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes

	Minimum Total Cost of the $29 Business Complete Plan over a 24 month minimum term
	$696
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)

	Minimum Total Cost of the $29 Business Complete Plan over a 12 month minimum term
	$348
(plus the cost of equipment charges for any mobile phone you purchase from us, if any)



What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus 
the cancellation fee set in paragraph (b) or (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461552521]The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last six months of the minimum term.
[bookmark: _Ref461552529]The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
Table 4A - Cancellation Fee
	When the service is cancelled
	Cancellation Fee

	
	$29 Business Complete (Feb-12) Plan
12 Month Contract

	During the first 6 months – Initial cancellation fee
	$310

	Months 7 - 9 (70% of Initial cancellation fee)
	$217

	Months 10 - 12 (40% of the Initial cancellation fee)
	$124



	When the service is cancelled
	Cancellation Fee

	
	$29 Business Complete (Feb-12) Plan
24 Month Contract

	During the first 12 months – Initial cancellation fee
	$460

	Months 13 - 15 (80% of Initial cancellation fee)
	$368

	Months 16 – 18 (60% of the Initial cancellation fee)
	$276

	Months 19 – 21 (40% of the Initial cancellation fee)
	$184

	Months 22 – 24 (20% of the Initial cancellation fee)
	$92



[bookmark: _Toc397941236][bookmark: _Toc455147620][bookmark: _Toc62644642][bookmark: _Toc315795616]Business Complete Plans [Incorporating $30 Business Complete Plan (4g Sept 2012), $35 Business Complete Plan (4g Sept 2012), $50 Business Complete Plan (4g Sept 2012), $60 Business Complete Plan (4g Sept 2012), $80 Business Complete Plan (4g Sept 2012)], (Small Business Plans), effective from 4 September 2012.
[bookmark: _Toc321242921][bookmark: _Toc333484568][bookmark: _Toc397941237]Eligibility
The Business Complete Plans are only available to approved new and existing mobile customers we classify as small or medium business customers connecting to the service on the following terms:
In order to be and remain eligible for the Business Complete Offers, you must: 
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
be billed for all services on a single monthly bill.
If you already have a non-fixed length or fixed length agreement with us for any of your Optus Mobile service(s) and you choose to connect a new service to our Business Complete offer, we may agree (at our discretion) to transfer your existing service(s) to the Business Complete offer, in which case your existing service(s) will be contracted on a:
month to month basis for your non-fixed length agreement; or 
12 or 24 month minimum term fixed length agreement for your existing service(s)
on the new Business Complete offer. 
If you are an existing customer you may only transfer to the Business Complete plans with our approval.
You must pass the Optus credit assessment and be accepted by us; and
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc315795617][bookmark: _Toc321242922][bookmark: _Toc333484569][bookmark: _Toc397941238]Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone upfront or with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your pricing plan. 
[bookmark: _Toc315795618][bookmark: _Toc321242923][bookmark: _Toc333484570][bookmark: _Toc397941239]Blocking access to a number
In addition to what is stated in clause 11 of the Service Description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
[bookmark: _Toc315795619][bookmark: _Toc321242924][bookmark: _Toc333484571][bookmark: _Toc397941240]What you have to pay us
Subject to paragraphs (c), (d), (e), (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461552560]Minimum Monthly Charge 
Each Business Complete Plan has a minimum monthly charge amount that you must pay us each month. 
The amount of the minimum monthly charge and included calls for each Business Complete Plan is set out in Table 2A below.
[bookmark: _Ref461552568]Included Value
Under the Business Complete Plans, you will receive an amount of 'Included Value'.
The amount of the 'Included Value' included for each Business Complete Plan is set out in Table 2A below.
The call types that are 'eligible calls and text' for each Business Complete Plan under the 'Included Value' are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond your 'Included Value' amount. 
You must pay for any calls and texts that are not eligible calls and text.
Any unused portion of the 'Included Value' expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461552576]Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing
Under the Business Complete Plans, you will receive:
included Mobile Internet Data Value; and (if you have a compatible handset)
the amount of 'Mobile Internet Data Value' included for each Business Complete Plans is set out in Table 2A below.
the usage types that are 'eligible data' for each Business Complete Plan under the included Mobile Internet Data Value are defined in Table 1B below.
you must pay us excess usage charges for data used in excess of your 'Mobile Internet Data Value' as shown in Table 2A below. 
any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month. 
Unlimited BlackBerry POP3 Email and Browsing:
You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection as set out in Table 2A below.
The usage types that are 'eligible data' for each Business Complete Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.
Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details.
[bookmark: _Ref461552583]Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia
[bookmark: _Ref461552715]Under the Business Complete Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph (iv) below.
Use of the services described in paragraph (f)(i) above is separate to and is not included in your 'Mobile Internet Data Value'.
These features are only available to you if your handset is compatible with the service.
[bookmark: _Ref461552700]The Fair Go Policy (Appendix S) applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix Sfor further details.
[bookmark: _Ref461552591]Unlimited standard national SMS on the $35 Business Complete Plan (4G Sept 2012), $50 Business Complete Plan (4G Sept 2012), $60 Business Complete Plan (4GSept 2012), $80 Business Complete Plan (4G Sept 2012) 
You may send unlimited standard national SMS to Australian mobiles within Australia.
Unlimited SMS excludes Satellite, International, Premium, Group and Email SMS.
You must pay for any SMS that are not included as unlimited standard national SMS.
Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix S.
Fair Go Policy (Appendix S) applies. Please refer to AppendixSW for further details. 
[bookmark: _Ref461552599]Unlimited National Mobile Voice Calls Optus to Optus within Australia on the Business Complete Plan $60 Business Complete Plan (4G Sept 2012), $80 Business Complete Plan (4G Sept2012)
You will receive the Unlimited National Mobile Voice Calls Optus to Optus offer. 
This means you can make unlimited voice calls from your Optus mobile to any other Optus mobile from within Australia. 
The call types that are 'eligible calls' for the Unlimited National Mobile Voice Calls Optus to Optus offer under the Business Complete Plans are defined in Table 1C below.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited National Mobile Voice Calls Optus to Optus offer. Please refer to Appendix S for further details. 
[bookmark: _Ref461552607]Unlimited calls to Optus Mobiles on the same Customer Account Number.
If you connect to the Business Complete Plans, you can make unlimited national voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Fair Go Policy (Appendix S) applies.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Optus mobile voice calls on the same Customer Account Number Offer. Please refer to Appendix Sfor further details.
[bookmark: _Ref461552615]Upon connection to the Business Complete plans you will receive Unlimited VoiceMail. 
Unlimited VoiceMail applies to VoiceMail Deposits and Retrievals, within Australia. Subject to Fair Go Policy (Appendix S).
Other Business Complete Plans Conditions and Offers
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. 
Available features will vary depending on your handset or software version.
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call and message types are an 'eligible call and text' which count towards the 'Included Value' and Minimum Monthly Charge of your selected Business Complete Plan. 
Table 1B below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Business Complete Plan. 
Table 2A below contains details of each Business Complete Plan. 
Table 1A –- Eligible Calls and Text for the Included Value
	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	Yes

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No



Table 1B – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 2A – Charges and Plan Inclusions for the Business Complete Plans
	
	$30 Business Complete Plan (4G Sept 2012)
	$35 Business Complete Plan (4G Sept 2012)
	$50 Business Complete Plan (4G Sept 2012)
	$60 Business Complete Plan (4G Sept 2012)
	$80 Business Complete Plan (4G Sept 2012)

	Minimum Monthly charge
	$30
	$35
	$50
	$60
	$80

	Monthly Included Mobile Internet Data
	200MB
	200MB
	1GB
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	'Included Value' per month
	$200
	$200
	$500
	$650
	$850

	Unlimited Standard National SMS
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited voice calls to Optus mobiles on the same Customer Account Number Offer to use within Australia 
	Yes
	Yes
	Yes
	Yes
	Yes

	Unlimited Standard National Voice Calls to Optus mobiles within Australia
	No
	No
	Yes
	Yes
	Yes

	Standard National Voice call charges (per minute) (excluding flagfall)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute) (excluding flagfall)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' 'unacceptable use' and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Complete Plans over a 24 month minimum term (amount excludes handset repayments if any)
	$720
	$840
	$1200
	$1440
	$1920

	Minimum Total Cost of the Business Complete Plans over a 12 month minimum term (amount excludes handset repayments if any)
	$360
	$420
	$600
	$720
	$960


[bookmark: _Toc315795620]
[bookmark: _Toc321242925][bookmark: _Toc333484572][bookmark: _Toc397941241]What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraphs (b) and (c) below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461552759]The cancellation fee for a 24 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461552767]The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans – 24 Month Contract

	
	$30 Business Complete Plan (4G Sept 2012)
	$35 Business Complete Plan (4G Sept 2012)
	$50 Business Complete Plan (4G Sept 2012)
	$60 Business Complete Plan (4G Sept 2012)
	$80 Business Complete Plan (4G Sept 2012)

	During the first 12 months - Initial cancellation fee
	$560
	$600
	$800
	$1060
	$1,140

	Months 13 – 15 (80% of Initial cancellation fee)
	$448
	$480
	$640
	$848
	$912

	Months 16 – 18 (60% of the Initial cancellation fee)
	$336
	$360
	$480
	$636
	$684

	Months 19 – 21 (40% of the Initial cancellation fee)
	$224
	$240
	$320
	$424
	$456

	Months 22 – 24 (20% of the Initial cancellation fee)
	$112
	$120
	$160
	$212
	$228



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans – 12 Month Contract

	
	$30 Business Complete Plan (4G Sept 2012)
	$35 Business Complete Plan (4G Sept 2012)
	$50 Business Complete Plan (4GSept 2012)
	$60 Business Complete Plan (4G Sept 2012)
	$80 Business Complete Plan (4G Sept 2012)

	During the first 6 months – Initial cancellation fee
	$350
	$370
	$470
	$610
	$640

	Months 7 - 9 (70% of Initial cancellation fee)
	$245
	$259
	$329
	$427
	$448

	Months 10 – 12 (40% of the Initial cancellation fee)
	$140
	$148
	$188
	$244
	$256



[bookmark: _Toc314124697][bookmark: _Toc397941242][bookmark: _Toc455147621][bookmark: _Toc62644643]Business Timeless Plans (4G Sept 2012), Business Timeless (incorporating $89 Business Timeless plan, $99 Business Timeless plan and $129 Business Timeless Plan) (small business plans), effective from 04 September 2012. 
[bookmark: _Toc314124698][bookmark: _Toc397941243]Eligibility
Business Timeless Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:
In order to be and remain eligible for the Business Timeless Offers, you must: 
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
be billed for all services on a single monthly bill.
If you already have a non-fixed length or fixed length agreement with us for any of your Optus Mobile service(s) and you choose to connect a new service to our Business Timeless offer, we may agree (at our discretion) to transfer your existing service(s) to the Business Timeless offer, in which case your existing service(s) will be contracted on a:
month to month basis for your non-fixed length agreement; or 
12 or 24 month minimum term fixed length agreement for your existing service(s)
on the new Business Timeless offer. 
If you are an existing customer you may only transfer to the Business Timeless plans with our approval.
You must pass the Optus credit assessment and be accepted by us; and
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc314124699][bookmark: _Toc397941244]Minimum Term
You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone upfront or with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement. 
[bookmark: _Toc314124700][bookmark: _Toc397941245]What you have to pay us
Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461552847]Minimum Monthly Charge
Each Business Timeless Plan has a minimum monthly charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's minimum monthly charge you must still pay us your pricing plan's minimum monthly charge for that month.
The amount of the minimum monthly charge for each of the Business Timeless Plans is set out in Table 2A below.
[bookmark: _Ref461552855]Unlimited Call and Text Offer
Under the Business Timeless Plans, you will receive unlimited standard national mobile calls, standard national voice calls standard national SMS, calls to 13/1300/1800 numbers (except on the $89 Business Timeless Plan (4G Sept 2012), and VoiceMail deposits and retrievals.
The call, message types and usage that are eligible for the Business Timeless Plans are defined in Table 1A below. 
You must pay for any calls, messages or usage types that are not eligible calls, message or usage types.
Fair Go Policy (Appendix S) applies. Please refer to Appendix S for further details.
[bookmark: _Ref461552863]Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing
Under the Business Timeless Plans, you will receive:
(if you have a compatible handset) included Mobile Internet Data Value.
the amount of 'Mobile Internet Data Value' included for each Business Timeless Plan is set out in Table 2A below.
The usage types that are 'eligible data' for each Business Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.
You must pay us excess usage charges for data used in excess of your included 'Mobile Internet Data Value' as shown in Table 2A below. 
Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month. 
Unlimited BlackBerry POP3 Email and Browsing. 
You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.
The usage types that are 'eligible data' for each Business Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.
Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix Sfor further details.
[bookmark: _Ref461552872]Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia
[bookmark: _Ref461552946]Under the Business Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia.
Use of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'
These features are only available to you if your handset is compatible with the service.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix Sfor further details. 
[bookmark: _Ref461552880]Included International Value
On the $129 Business Timeless Plan you will receive an amount of included International Value. The amount of the International Value included for the $129 Business Timeless Plans is set out in Table 2A below.
The usage types that are 'eligible calls and charges' for the $129 Business Timeless Plans under the included International Value are defined in Table 1D below.
You must pay us for any calls or messages that are not eligible calls or messages under this offer.
You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information.
Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month. 
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
Other Business Timeless Plan Conditions and Offers
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Some handsets are locked to our network. If you wish to unlock one of these handsets you should contact our Customer Service centre. 
Available features will vary depending on your handset or software version.
Additional benefit – 12 Month Handset Upgrade - $129 Business Timeless Plan 
If you connect to the $129 Business Timeless Plan you are able to upgrade your handset after 12 months of your fixed length agreement, by recontracting on another 24 month fixed length agreement. 
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Business Timeless Plan.
Table 1B below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Business Timeless Plan. 
Table 1C below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Business Timeless Plan.
Table 1D below indicates whether a particular call or message type is an 'eligible call or message' which counts towards the included International Value of your selected $129 Business Timeless Plan.
Table 2A below contains pricing details of each Business Timeless Plan.
Table 1A – Eligible Calls
	Call Type
	Eligible Call 

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversions
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes (except on the $89 Business Timeless Plan)

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 1B – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	Standard National Mobile Calls
	No

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 1D – Eligible for the included International Value - $129 Business Timeless Plans
	Call Type
	Eligible Call 

	Standard National Mobile Calls
	No

	Standard National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No



Table 2A – Charges for the Business Timeless Plan
	 
	$89 Business Timeless Plan (4G Sept 2012)
	$99 Business Timeless Plan (4G Sept 2012)
	$129 Business Timeless Plan (4G Sept 2012)

	Minimum Monthly charge
	$89
	$99
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard national voice call to any Australian mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to any Australian mobile.
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers
	$0.30 per min with $0.35 flagfall
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	2GB
	3GB
	4GB

	
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 

	Included International Value
	N/A
	N/A
	$100

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB

	International Video call charges (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	Standard national MMS to any Australian mobile.
	$0.50
	$0.50
	$0.50

	International SMS (per message of up to 160 characters)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 102.3(i) above)
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'

	Available on Non Fixed Length Agreement (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Timeless Plans over a 24 month minimum term (amount excludes handset repayments if any)
	$2,376
	$2,376
	$3,096

	Minimum Total Cost of the Business Timeless Plans over a 12 month minimum term (amount excludes handset repayments if any)
	$1,188
	$1,188
	$1,548



[bookmark: _Toc314124701][bookmark: _Toc397941246]What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461552982]The cancellation fee for a 24 Month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461552990]The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fees

	
	Business Timeless Plans – 24 Month Contract
	Business Timeless Plans – 24 Month Contract
	Business Timeless Plans – 24 Month Contract

	
	$89 Business Timeless Plans
	$99 Business Timeless Plans
	$129 Business Timeless Plans

	During the first 12 months - Initial cancellation fee
	$1,190
	$1,188
	$1,238

	Months 13 – 15 (80% of Initial cancellation fee)
	$952
	$951
	$991

	Months 16 – 18 (60% of the Initial cancellation fee)
	$714
	$713
	$743

	Months 19 – 21 (40% of the Initial cancellation fee)
	$476
	$476
	$496

	Months 22 – 24 (20% of the Initial cancellation fee)
	$238
	$238
	$248



	When the service is cancelled
	Cancellation Fees

	
	Business Timeless Plans – 12 Month Contract
	Business Timeless Plans – 12 Month Contract
	Business Timeless Plans – 12 Month Contract

	
	$89 Business Timeless Plans
	$99 Business Timeless Plans
	$129 Business Timeless Plans

	During the first 6 months – Initial cancellation fee
	$685
	$641
	$670

	Months 7 - 9 (70% of Initial cancellation fee)
	$480
	$449
	$469

	Months 10 – 12 (40% of the Initial cancellation fee)
	$274
	$257
	$268



[bookmark: _Toc397941247][bookmark: _Toc455147622][bookmark: _Toc62644644]Business Complete Plans PREMIUM [incorporating $30 Business Complete Plan PREMIUM (4G Sept 2012), $35 Business Complete Plan PREMIUM (4G Sept 2012), $50 Business Complete Plan PREMIUM (4G Sept 2012), $60 Business Complete Plan PREMIUM (4G Sept 2012), $80 Business Complete Plan PREMIUM (4G Sept 2012)], (SMALL BUSINESS plans), effective from 4 September 2012.
[bookmark: _Toc397941248]Eligibility
The Business Complete Plans are only available to approved new and existing mobile customers we classify as small or medium business customers connecting to the service on the following terms:
In order to be and remain eligible for the Business Complete Offers, you must: 
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
be billed for all services on a single monthly bill.
If you already have a non-fixed length or fixed length agreement with us for any of your Optus Mobile Service(s) and you choose to connect a new service to our Business Complete offer, we may agree (at our discretion) to transfer your existing service(s) to the Business Complete offer, in which case your existing service(s) will be contracted on a: 
month to month basis your non-fixed length agreement; or
12 or 24 month minimum term fixed length agreement 
If you are an existing customer you may only transfer to the Business Complete plans with our approval.
You must pass the Optus credit assessment and be accepted by us; and
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc397941249]Minimum Term
You must agree to either a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone upfront or with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your pricing plan. 
[bookmark: _Toc397941250]Blocking access to a number
In addition to what is stated in clause 11 of the Service Description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
[bookmark: _Toc397941251]What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
[bookmark: _Toc397941252]What you have to pay us
Subject to paragraphs (c), (d), (e), (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461553023]Minimum Monthly Charge
Each Business Complete Plan has a minimum monthly charge amount that you must pay us each month. 
The amount of the minimum monthly charge and included calls for each Business Complete Plan is set out in Table 2A below.
[bookmark: _Ref461553031]Included Value
Under the Business Complete Plans, you will receive an amount of 'Included Value'.
The amount of the 'Included Value' included for each Business Complete Plan is set out in Table 2A below.
The call types that are 'eligible calls and text' for each Business Complete Plan under the 'Included Value' are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond your 'Included Value' amount. 
You must pay for any calls and texts that are not eligible calls and text.
Any unused portion of the 'Included Value' expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461553039]Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing
Under the Business Complete Plans, you will receive:
included Mobile Internet Data Value; and (if you have a compatible handset)
the amount of 'Mobile Internet Data Value' included for each Business Complete Plans is set out in Table 2A below.
the usage types that are 'eligible data' for each Business Complete Plan under the included Mobile Internet Data Value are defined in Table 1B below.
you must pay us excess usage charges for data used in excess of your 'Mobile Internet Data Value' as shown in Table 2A below. 
any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month. 
Unlimited BlackBerry POP3 Email and Browsing.
You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection as set out in Table 2A below.
The usage types that are 'eligible data' for each Business Complete Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.
Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details.
[bookmark: _Ref461553048]Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia
[bookmark: _Ref461553178]Under the Business Complete Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph (iv) below.
Use of the services described in paragraph (f)(i) above is separate to and is not included in your 'Mobile Internet Data Value'.
These features are only available to you if your handset is compatible with the service.
[bookmark: _Ref461553161]The Fair Go Policy (Appendix S) applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix Sfor further details.
[bookmark: _Ref461553056]Unlimited standard national SMS on the $35 Business Complete Plan (4G Sept 2012), $50 Business Complete Plan (4G Sept 2012), $60 Business Complete Plan (4GSept 2012), $80 Business Complete Plan (4G Sept 2012)
You may send unlimited standard national SMS to Australian mobiles within Australia.
Unlimited SMS excludes Satellite, International, Premium, Group and Email SMS.
You must pay for any SMS that are not included as unlimited standard national SMS.
Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix S
Fair Go Policy (Appendix S) applies. Please refer to Appendix S for further details. 
[bookmark: _Ref461553064]Unlimited National Mobile Voice Calls Optus to Optus within Australia on the Business Complete Plans, $60 Business Complete Plan (4G Sept 2012), $80 Business Complete Plan (4G Sept 2012)
You will receive the Unlimited Standard National Voice Calls Optus to Optus offer. 
This mean you can make unlimited voice calls from your Optus mobile to any other Optus mobile from within Australia.
The call types that are 'eligible calls' for the Unlimited National Mobile Voice Calls Optus to Optus offer under the Business Complete Plans are defined in Table 1C below.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited National Mobile Voice Calls Optus to Optus offer. Please refer to Appendix Sfor further details. 
[bookmark: _Ref461553073]Unlimited calls to Optus Mobiles on the same Customer Account Number.
If you connect to the Business Complete Plans, you can make unlimited national voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Fair Go Policy (Appendix S) applies.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Optus mobile voice calls on the same Customer Account Number Offer. Please refer to Appendix Sfor further details.
[bookmark: _Ref461553081]Upon connection to the Business Complete plans you will receive Unlimited VoiceMail. 
Unlimited VoiceMail applies to VoiceMail Deposits and Retrievals, within Australia. Subject to Fair Go Policy (Appendix S).
Other Business Complete Plans Conditions and Offers
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
 Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. 
Available features will vary depending on your handset or software version.
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call and message types are an 'eligible call and text' which count towards the 'Included Value' and Minimum Monthly Charge of your selected Business Complete Plan. 
Table 1B below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Business Complete Plan. 
Table 2A below contains details of each Business Complete Plan. 
Table 1A –- Eligible Calls and Text for the Included Value
	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	Yes

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No



Table 1B – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 2A – Charges and Plan Inclusions for the Business Complete Plans
	
	$30 Business Complete Plan Premium (4G Sept 2012)
	$35 Business Complete Plan Premium (4G Sept 2012)
	$50 Business Complete Plan Premium (4G Sept 2012)
	$60 Business Complete Plan Premium (4G Sept 2012)
	$80 Business Complete Plan Premium (4G Sept 2012)

	Minimum Monthly charge
	$30
	$35
	$50
	$60
	$80

	Monthly Included Mobile Internet Data
	200MB
	200MB
	1GB
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	'Included Value' per month
	$200
	$200
	$500
	$650
	$850

	Unlimited Standard National SMS
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited voice calls to Optus mobiles on the same Customer Account Number Offer to use within Australia 
	Yes
	Yes
	Yes
	Yes
	Yes

	Unlimited Standard National Voice Calls to Optus mobiles within Australia
	No
	No
	Yes
	Yes
	Yes

	Standard National Voice call charges (per minute) (excluding flagfall)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute) (excluding flagfall)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' 'unacceptable use' and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	No
	No
	No
	No
	No

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Complete Plans over a 24 month minimum term (amount excludes handset repayments if any)
	$720
	$840
	$1200
	$1440
	$1920

	Minimum Total Cost of the Business Complete Plans over a 12 month minimum term (amount excludes handset repayments if any)
	$360
	$420
	$600
	$720
	$960



[bookmark: _Toc397941253]What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraphs (b) and (c) below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461553228]The cancellation fee for a 24 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461553237]The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans – 24 Month Contract

	
	$30 Business Complete Plan Premium (4G Sept 2012)
	$35 Business Complete Plan Premium (4G Sept 2012)
	$50 Business Complete Plan Premium (4G Sept 2012)
	$60 Business Complete Plan Premium (4G Sept 2012)
	$80 Business Complete Plan Premium (4G Sept 2012)

	During the first 12 months - Initial cancellation fee
	$560
	$590
	$850
	$1110
	$1,260

	Months 13 – 15 (80% of Initial cancellation fee)
	$448
	$472
	$680
	$888
	$1,008

	Months 16 – 18 (60% of the Initial cancellation fee)
	$336
	$354
	$510
	$666
	$756

	Months 19 – 21 (40% of the Initial cancellation fee)
	$224
	$236
	$340
	$444
	$504

	Months 22 – 24 (20% of the Initial cancellation fee)
	$112
	$118
	$170
	$222
	$252



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans – 12 Month Contract

	
	$30 Business Complete Plan (4G Sept 2012)
	$35 Business Complete Plan (4G Sept 2012)
	$50 Business Complete Plan (4GSept 2012)
	$60 Business Complete Plan (4G Sept 2012)
	$80 Business Complete Plan (4G Sept 2012)

	During the first 6 months – Initial cancellation fee
	$350
	$360
	$490
	$630
	$710

	Months 7 - 9 (70% of Initial cancellation fee)
	$245
	$252
	$343
	$441
	$497

	Months 10 – 12 (40% of the Initial cancellation fee)
	$140
	$144
	$196
	$252
	$284



[bookmark: _Toc397941254][bookmark: _Toc455147623][bookmark: _Toc62644645]Business Timeless Plans PREM (4G Sept 2012), BUSINESS TIMELESS PREM (incorporating $89 Business Timeless plan PREM, $99 Business Timeless plan PREM AND $129 BUSINESS TIMELESS PLAN PREM (small business plans), effective from 04 September 2012. 
[bookmark: _Toc397941255]Eligibility
Business Timeless Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:
In order to be and remain eligible for the Business Timeless Offers, you must: 
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
be billed for all services on a single monthly bill.
If you already have a non-fixed length or fixed length agreement with us for any of your Optus Mobile service(s) and you choose to connect a new service to our Business Timeless offer, we may agree (at our discretion) to transfer your existing service(s) to the Business Timeless offer, in which case your existing service(s) will be contracted on a:
month to month basis for your non-fixed length agreement; or 
12 or 24 month minimum term fixed length agreement for your existing service(s)
on the new Business Timeless offer. 
If you are an existing customer you may only transfer to the Business Timeless plans with our approval
You must pass the Optus credit assessment and be accepted by us; and
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc397941256]Minimum Term
You must agree to either a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone upfront or with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement. 
[bookmark: _Toc397941257]What you have to pay us
Subject to paragraphs (c), (d), (e), (f) and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461553289]Minimum Monthly Charge
Each Business Timeless Plan has a minimum monthly charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's minimum monthly charge you must still pay us your pricing plan's minimum monthly charge for that month.
[bookmark: _Ref461553298]The amount of the minimum monthly mharge for each of the Business Timeless Plans is set out in Table 2A below.
[bookmark: _Ref461553306]Unlimited Call and Text Offer 
Under the Business Timeless Plans, you will receive unlimited standard national mobile Calls, standard national voice calls and standard national SMS, calls to 13/1300/1800 numbers (except on the $89 Business Timeless Plan (4G Sept 2012), and VoiceMail deposits and retrievals.
The call, message types and usage that are eligible for the Business Timeless Plans are defined in Table 1A below. 
You must pay for any calls, messages or usage types that are not eligible calls, message or usage types.
Fair Go Policy (Appendix S) applies. Please refer to it for further details.
[bookmark: _Ref461553315]Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing
Under the Business Timeless Plans, you will receive:
(if you have a compatible handset) included Mobile Internet Data Value; and (if you have a compatible handset)
the amount of 'Mobile Internet Data Value' included for each Business Timeless Plan is set out in Table 2A below.
The usage types that are 'eligible data' for each Business Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.
You must pay us excess usage charges for data used in excess of your included 'Mobile Internet Data Value' as shown in Table 2A below. 
Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month. 
Unlimited BlackBerry POP3 Email and Browsing.
You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.
The usage types that are 'eligible data' for each Business Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.
Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to it for further details.
[bookmark: _Ref461553324]Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia
[bookmark: _Ref461553399]Under the Business Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia.
Use of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'
These features are only available to you if your handset is compatible with the service.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to it for further details. 
[bookmark: _Ref461553332]Included International Value
On the $129 Business Timeless Plan you will receive an amount of included International Value. The amount of the International Value included for the $129 Business Timeless Plans is set out in Table 2A below.
The usage types that are 'eligible calls and charges' for the $129 Business Timeless Plans under the included International Value are defined in Table 1D below.
You must pay us for any calls or messages that are not eligible calls or messages under this offer.
You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information.
Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month. 
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
[bookmark: _Toc397941258]What happens if you are no longer eligible
If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
Other Business Timeless Plan Conditions and Offers
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer toit for further details.
Some handsets are locked to our network. If you wish to unlock one of these handsets you should contact our Customer Service centre. 
Available features will vary depending on your handset or software version.
Additional benefit – 12 Month Handset Upgrade - $129 Business Timeless Plan 
If you connect to the $129 Business Timeless Plan you are able to upgrade your handset after 12 months of your fixed length agreement , byrecontracting on another fixed length agreement.
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Business Timeless Plan.
Table 1B below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Business Timeless Plan. 
Table 1C below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Business Timeless Plan.
Table 1D below indicates whether a particular call or message type is an 'eligible call or message' which counts towards the included International Value of your selected $129 Business Timeless Plan.
Table 2A below contains pricing details of each Business Timeless Plan.
Table 1A – Eligible Calls
	Call Type
	Eligible Call

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes (except on the $89 Business Timeless Plan)

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 1B – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	Standard National Mobile Calls
	No

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 1D – Eligible for the included International Value - $129 Business Timeless Plans
	Call Type
	Eligible Call 

	Standard National Mobile Calls
	No

	Standard National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No



Table 2A – Charges for the Business Timeless Plan
	 
	$89 Business Timeless Plan Prem (4G Sept 2012)
	$99 Business Timeless Plan Prem (4G Sept 2012)
	$129 Business Timeless Plan Prem (4G Sept 2012)

	Minimum Monthly charge
	$89
	$99
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard national voice call to any Australian mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to any Australian mobile.
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers
	N/A
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	
	
	

	
	2GB
	3GB
	4GB

	
	
	
	

	
	Unlimited BlackBerry POP3 Email and Browsing
	Unlimited BlackBerry POP3 Email and Browsing
	Unlimited BlackBerry POP3 Email and Browsing

	Included International Value
	N/A
	N/A
	$100

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB

	International Video call charges (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	Standard national MMS to any Australian mobile.
	$0.50
	$0.50
	$0.50

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 103.5(k)above)
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'

	Available on Non Fixed Length Agreement (Month to Month)
	No
	No
	No

	Available on a Fixed Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Timeless Plans over a 24 month minimum term (amount excludes handset repayments if any)
	$2,376
	$2,376
	$3,096

	Minimum Total Cost of the Business Timeless Plans over a 12 month minimum term (amount excludes handset repayments if any)
	$1,188
	$1,188
	$1,548



[bookmark: _Toc397941259]What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461553450]The cancellation fee for a 24 Month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461553459]The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fees

	
	Business Timeless Plans Prem – 24 Month Contract
	Business Timeless Plans Prem – 24 Month Contract
	Business Timeless Plans Prem – 24 Month Contract

	
	$89 Business Timeless Plans Prem
	$99 Business Timeless Plans Prem
	$129 Business Timeless Plans Prem

	During the first 12 months - Initial cancellation fee
	$1,470
	$1,645
	$1,660

	Months 13 – 15 (80% of Initial cancellation fee)
	$1,176
	$1,316
	$1,328

	Months 16 – 18 (60% of the Initial cancellation fee)
	$882
	$987
	$996

	Months 19 – 21 (40% of the Initial cancellation fee)
	$588
	$658
	$664

	Months 22 – 24 (20% of the Initial cancellation fee)
	$294
	$329
	$332



	When the service is cancelled
	Cancellation Fees

	
	Business Timeless Plans Prem – 12 Month Contract
	Business Timeless Plans Prem – 12 Month Contract
	Business Timeless Plans Prem – 12 Month Contract

	
	$89 Business Timeless Plan Prem
	$99 Business Timeless Plan Prem
	$129 Business Timeless Plan Prem

	During the first 6 months – Initial cancellation fee
	$825
	$865
	$878

	Months 7 - 9 (70% of Initial cancellation fee)
	$578
	$606
	$615

	Months 10 – 12 (40% of the Initial cancellation fee)
	$330
	$346
	$352



[bookmark: _Toc397941260][bookmark: _Toc455147624][bookmark: _Toc62644646]Business Complete Plans MRO [incorporating $30 Business Complete Plan MRO (4G Sept 2012), $35 Business Complete Plan MRO (4G Sept 2012), $50 Business Complete Plan MRO (4G Sept 2012), $60 Business Complete Plan MRO (4G Sept 2012), $80 Business Complete Plan MRO (4G Sept 2012)], (SMALL BUSINESS plans), effective from 4 September 2012.
[bookmark: _Toc397941261]Eligibility
The Business Complete Plans are only available to approved new and existing mobile customers we classify as small or medium business customers connecting to the service on the following terms:
In order to be and remain eligible for the Business Complete Offers, you must: 
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
receive subscription charges on a monthly single bill.
If you already have a non-fixed length or fixed length agreement with us for any of your Optus Mobile Service(s) and you choose to connect a new service to our Business Complete offer, we may agree (at our discretion) to transfer your existing service(s) to the Business Complete offer, in which case your existing service(s) will be contracted on a: 
12 or 24 month minimum term fixed length agreement for your exiting services(s) 
on the new Business Complete offer. 
If you are an existing customer you may only transfer to the Business Complete plans with our approval.
You must pass the Optus credit assessment and be accepted by us; and
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc397941262]Minimum Term
You must agree to either a fixed length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone upfront or with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your pricing plan.
[bookmark: _Toc397941263]Blocking access to a number
In addition to what is stated in clause 11 of the Service Description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
[bookmark: _Toc397941264]What you have to pay us
Subject to paragraphs (c), (d), (e), (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461553493]Minimum Monthly Charge
Each Business Complete Plan has a minimum monthly charge amount that you must pay us each month.
The amount of the minimum monthly charge and included calls for each Business Complete Plan is set out in Table 2A below.
[bookmark: _Ref461553502]Included Value
Under the Business Complete Plans, you will receive an amount of 'Included Value'.
The amount of the 'Included Value' included for each Business Complete Plan is set out in Table 2A below.
The call types that are 'eligible calls and text' for each Business Complete Plan under the 'Included Value' are defined in Table 1A below.
You must pay us call charges for eligible calls and text made beyond the available 'Included Value' amount. 
You must pay for any calls and texts that are not eligible calls and text.
Any unused portion of the 'Included Value' expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461553511]Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing
Under the Business Complete Plans, you will receive:
included Mobile Internet Data Value; and (if you have a compatible handset)
the amount of 'Mobile Internet Data Value' included for each Business Complete Plans is set out in Table 2A below.
the usage types that are 'eligible data' for each Business Complete Plan under the included Mobile Internet Data Value are defined in Table 1B below.
you must pay us excess usage charges for data used in excess of your 'Mobile Internet Data Value' as shown in Table 2A below. 
any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month. 
Unlimited BlackBerry POP3 Email and Browsing:
You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection as set out in Table 2A below.
The usage types that are 'eligible data' for each Business Complete Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.
Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to it for further details.
[bookmark: _Ref461553520]Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia
[bookmark: _Ref461553629]Under the Business Complete Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph (iv) below.
Use of the services described in paragraph (f)(i) above is separate to and is not included in your 'Mobile Internet Data Value'.
These features are only available to you if your handset is compatible with the service.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to it for further details.
[bookmark: _Ref461553529]Unlimited standard national SMS on the $35 Business Complete Plan (4G Sept 2012), $50 Business Complete Plan (4G Sept 2012), $60 Business Complete Plan (4GSept 2012), $80 Business Complete Plan (4G Sept 2012)
You may send unlimited standard national SMS to Australian mobiles within Australia.
Unlimited SMS excludes , Satellite, International, Premium, Group and Email SMS.
You must pay for any SMS that are not included as unlimited standard national SMS.
Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix S.
Fair Go Policy (Appendix S) applies. Please refer to Appendix S for further details. 
[bookmark: _Ref461553538]Unlimited Standard National Mobile Voice Calls Optus to Optus within Australia on the Business Complete Plan$60 Business Complete Plan (4G Sept 2012), $80 Business Complete Plan (4G Sept2012)
You will receive the Unlimited National Mobile Voice Calls Optus to Optus offer. 
This means you can make unlimited voice calls from your Optus mobile to any other Optus mobile from within Australia.
The call types that are 'eligible calls' for the Unlimited National Mobile Voice Calls Optus to Optus offer under the Business Complete Plans are defined in Table 1C below.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited National Mobile Voice Calls Optus to Optus offer. Please refer to Appendix S  for further details. 
[bookmark: _Ref461553547]Unlimited calls to Optus Mobiles on the Same Customer Account Number
If you connect to the Business Complete Plans, you can make unlimited national voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Fair Go Policy (Appendix S) applies.
You must pay for any calls that are not eligible calls.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Optus mobile Calls on Same Customer Account Number Offer. Please refer to Appendix S for further details.
[bookmark: _Ref461553556]Upon connection to the Business Complete plans you will receive Unlimited VoiceMail
Unlimited VoiceMail applies to VoiceMail Deposits and Retrievals, within Australia. Subject to Fair Go Policy (Appendix S).
Other Business Complete Plans Conditions and Offers
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. 
Available features will vary depending on your handset or software version.
Additional benefit – Handset Credit
If you connect to the $50 Business Complete Plan MRO (4G Sept 2012), $60 Business Complete Plan MRO (4G Sept 2012) and $80 Business Complete Plan MRO (4G Sept 2012) with a handset repayment, you will receive a Handset Credit each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 
If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in addition to any Termination Fees.
Eligible Calls and Pricing Plans
Table 1A below indicates whether particular call and message types are an 'eligible call and text' which count towards the 'Included Value' and Minimum Monthly Charge of your selected Business Complete Plan. 
Table 1B below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Business Complete Plan. 
Table 2A below contains details of each Business Complete Plan. 
Table 1A –- Eligible Calls and Text for the Included Value
	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	Yes

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No



Table 1B – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 2A – Charges and Plan Inclusions for the Business Complete Plans
	
	$30 Business Complete Plan MRO (4G Sept 2012)
	$35 Business Complete Plan MRO (4G Sept 2012)
	$50 Business Complete Plan MRO (4G Sept 2012)
	$60 Business Complete Plan MRO (4G Sept 2012)
	$80 Business Complete Plan MRO (4G Sept 2012)

	Minimum Monthly charge
	$30
	$35
	$50
	$60
	$80

	Monthly Included Mobile Internet Data
	200MB
	200MB
	1GB
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	'Included Value' per month
	$200
	$200
	$500
	$650
	$850

	Unlimited Standard National SMS
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited voice calls to Optus mobiles on the same Customer Account Number Offer to use within Australia 
	Yes
	Yes
	Yes
	Yes
	Yes

	Unlimited Standard National Voice Calls to Optus mobiles within Australia
	No
	No
	Yes
	Yes
	Yes

	Standard National Voice call charges (per minute)
(excluding flagfall)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute) (excluding flagfall)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Monthly Handset Credit
	N/A
	N/A
	$10
	$20
	$20

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to 'excessive use,' 'unreasonable use,' 'unacceptable use' and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	No
	No
	No
	No
	No

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Complete Plans over a 24 month minimum term (amount excludes handset repayments if any)
	$720
	$840
	$1200
	$1440
	$1920

	Minimum Total Cost of the Business Complete Plans over a 12 month minimum term (amount excludes handset repayments if any)
	$360
	$420
	$600
	$720
	$960


What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraphs (b) and (c) below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461554193]The cancellation fee for a 24 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461554202]The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans – 24 Month Contract

	
	$30 Business Complete Plan MRO (4G Sept 2012)
	$35 Business Complete Plan MRO (4G Sept 2012)
	$50 Business Complete Plan MRO (4G Sept 2012)
	$60 Business Complete Plan MRO (4G Sept 2012)
	$80 Business Complete Plan MRO (4G Sept 2012)

	During the first 12 months - Initial cancellation fee
	$560
	$590
	$850
	$1110
	$1,260

	Months 13 – 15 (80% of Initial cancellation fee)
	$448
	$472
	$680
	$888
	$1,008

	Months 16 – 18 (60% of the Initial cancellation fee)
	$336
	$354
	$510
	$666
	$756

	Months 19 – 21 (40% of the Initial cancellation fee)
	$224
	$236
	$340
	$444
	$504

	Months 22 – 24 (20% of the Initial cancellation fee)
	$112
	$118
	$170
	$222
	$252



	When the service is cancelled
	Cancellation Fee

	
	Business Complete Plans – 12 Month Contract

	
	$30 Business Complete Plan MRO (4G Sept 2012)
	$35 Business Complete Plan MRO (4G Sept 2012)
	$50 Business Complete Plan MRO (4G Sept 2012)
	$60 Business Complete Plan MRO (4G Sept 2012)
	$80 Business Complete Plan MRO (4G Sept 2012)

	During the first 6 months – Initial cancellation fee
	$350
	$360
	$490
	$630
	$710

	Months 7 - 9 (70% of Initial cancellation fee)
	$245
	$252
	$343
	$441
	$497

	Months 10 – 12 (40% of the Initial cancellation fee)
	$140
	$144
	$196
	$252
	$284



[bookmark: _Toc397941266][bookmark: _Toc455147625][bookmark: _Toc62644647]Business Timeless Plans MRO (4G Sept 2012), Business Timeless (incorporating $89 Business Timeless plan MRO, $99 Business Timeless plan MRO and $129 Business Timeless plan MRO) (Small Business plans), Effective from 04 September 2012. 
[bookmark: _Toc397941267]Eligibility
Business Timeless Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:
In order to be and remain eligible for the Business Timeless Offers, you must: 
connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
meet all of the criteria for the particular services as set out in each of the relevant service descriptions; and
be billed for all services on a single monthly bill.
If you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Service(s) and you choose to connect a new service to our Business Timeless offer, we may agree (at our discretion) to transfer your exisiting service(s) to the Buesiness Timeless offer, in which case your existing service(s) will be contracted on a: 
12 or 24 month minimum term fixed length agreement for your existing service(s). 
on the new Business Timeless offer.
If you are an existing customer you may only transfer to the Business Timeless plans with our approval
You must pass the Optus credit assessment and be accepted by us; and
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc397941268]Minimum Term
You must agree to either a fixed length agreement upfront or with a 12 month or 24 month minimum term. 
You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.
[bookmark: _Toc397941269]What you have to pay us
Subject to paragraphs (c), (d), (e), (f) and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461554243]Minimum Monthly Charge
Each Business Timeless Plan has a minimum monthly charge amount that you must pay us each month. 
If you do not make enough eligible calls and text in a month to reach your pricing plan's minimum monthly charge you must still pay us your pricing plan's Minimum Monthly Charge for that month.
The amount of the minimum monthly charge for each of the Business Timeless Plans is set out in Table 2A below.
[bookmark: _Ref461554252]Unlimited Call and Text Offer 
Under the Business Timeless Plans, you will receive unlimited standard national mobile calls, standard national voice calls, standard national SMS, calls to 13/1300/1800 numbers (except on the $89 Business Timeless Plan (4G Dec 2012), and VoiceMail deposits and retrievals.
The call, message types and usage that are eligible for the Business Timeless Plans are defined in Table 1A below. 
You must pay for any calls, messages or usage types that are not eligible calls, message or usage types.
Fair Go Policy (Appendix S) applies. Please refer to Appendix S for further details.
[bookmark: _Ref461554261]Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing
Under the Business Timeless Plans, you will receive:
(if you have compatible handset) included Mobile Internet Data Value. 
the amount of 'Mobile Internet Data Value' included for each Business Timeless Plan is set out in Table 2A below.
The usage types that are 'eligible data' for each Business Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.
You must pay us excess usage charges for data used in excess of your included 'Mobile Internet Data Value' as shown in Table 2A below. 
Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month. 
Unlimited BlackBerry POP3 Email and Browsing. 
You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.
The usage types that are 'eligible data' for each Business Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.
Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details.
[bookmark: _Ref461554271]Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia
[bookmark: _Ref461554334]Under the Business Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia.
Use of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
These features are only available to you if your handset is compatible with the service.
The Fair Go Policy (Appendix S) applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix S for further details. 
[bookmark: _Ref461554280]Included International Value
On the $129 Business Timeless Plan you will receive an amount of included International Value. The amount of the International Value included for the $129 Business Timeless Plans is set out in Table 2A below.
The usage types that are 'eligible calls and charges' for the $129 Business Timeless Plans under the included International Value are defined in Table 1D below.
You must pay us for any calls or messages that are not eligible calls or messages under this offer.
You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information.
Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month. 
Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
Other Business Timeless Plan Conditions and Offers
The Fair Go Policy (Appendix S) applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Some handsets are locked to our network. If you wish to unlock one of these handsets you should contact our Customer Service centre. 
Available features will vary depending on your handset or software version.
Additional benefit – Handset Credit
If you connect to the $89 Business Timeless Plan MRO (4G Dec 2012), $99 Business Timeless Plan MRO (4GDec 2012) and $129 Business Timeless Plan MRO (4G Dec 2012) with a handset repayment, you will receive a Handset Credit each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 
If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in addition to any Termination Fees.
Additional benefit – 12 Month Handset Upgrade - $129 Business Timeless Plan 
If you connect to the $129 Business Timeless Plan you are able to upgrade your handset after 12 months of your fixed length agreement, when you recontract on another 24 month fixed length agreement.
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Business Timeless Plan.
Table 1B below indicates whether a particular data type is 'eligible data usage' which counts towards the data value of your selected Business Timeless Plan. 
Table 1C below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Business Timeless Plan.
Table 1D below indicates whether a particular call or message type is an 'eligible call or message' which counts towards the included International Value of your selected $129 Business Timeless Plan.
Table 2A below contains pricing details of each Business Timeless Plan.
Table 1A – Eligible Calls
	Call Type
	Eligible Call 

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes (except on the $89 Business Timeless Plan)

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No



Table 1B – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	Standard National Mobile Calls
	No

	National Voice and Video Calls
	No

	International Voice and Video Calls
(including calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No



Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No



Table 1D – Eligible for the included International Value - $129 Business Timeless Plans
	Call Type
	Eligible Call 

	Standard Mobile calls
	No

	Standard National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No



Table 2A – Charges for the Business Timeless Plan
	 
	$89 Business Timeless Plan MRO (4G Sept 2012)
	$99 Business Timeless Plan MRO (4G Sept 2012)
	$129 Business Timeless Plan MRO (4G Sept 2012)

	Minimum Monthly charge
	$89
	$99
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard national voice call to any Australian mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to any Australian mobile.
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers
	$0.30 per min with $0.35 flagfall
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	
	
	

	
	2GB
	3GB
	4GB

	
	
	
	

	
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 

	Included International Value
	N/A
	N/A
	$100

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB

	International Video call charges (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	Standard national MMS to any Australian mobile.
	$0.50
	$0.50
	$0.50

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	Monthly Handset Credit
	$20
	$20
	$20

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 106.3(i)above)
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'
	Fair Go Policy (Appendix S) applies to 'unreasonable use', 'unacceptable use', 'commercial purpose', and 'non-ordinary purpose'

	Available on Non Fixed Length Agreement (Month to Month)
	No
	No
	No

	Available on a Fixed Length Agreement(12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Business Timeless Plans over a 24 month minimum term (amount excludes handset repayments if any)
	$2,376
	$2,376
	$3,096

	Minimum Total Cost of the Business Timeless Plans over a 12 month minimum term (amount excludes handset repayments if any)
	$1,188
	$1,188
	$1,548


[bookmark: _Toc397941270]What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the SME terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461554386]The cancellation fee for a 24 Month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461554396]The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.
	When the service is cancelled
	Cancellation Fees

	
	Business Timeless Plans – 24 Month Contract
	Business Timeless Plans – 24 Month Contract
	Business Timeless Plans – 24 Month Contract

	
	$89 Business Timeless Plans
	$99 Business Timeless Plans
	$129 Business Timeless Plans

	During the first 12 months - Initial cancellation fee
	$1,470
	$1,645
	$1,660

	Months 13 – 15 (80% of Initial cancellation fee)
	$1,176
	$1,316
	$1,328

	Months 16 – 18 (60% of the Initial cancellation fee)
	$882
	$987
	$996

	Months 19 – 21 (40% of the Initial cancellation fee)
	$588
	$658
	$664

	Months 22 – 24 (20% of the Initial cancellation fee)
	$294
	$329
	$332



	When the service is cancelled
	Cancellation Fees

	
	Business Timeless Plans – 12 Month Contract
	Business Timeless Plans – 12 Month Contract
	Business Timeless Plans – 12 Month Contract

	
	$89 Business Timeless Plan
	$99 Business Timeless Plan
	$129 Business Timeless Plan

	During the first 6 months – Initial cancellation fee
	$825
	$865
	$878

	Months 7 - 9 (70% of Initial cancellation fee)
	$578
	$606
	$615

	Months 10 – 12 (40% of the Initial cancellation fee)
	$330
	$346
	$352


[bookmark: _Toc343512483][bookmark: _Toc343513055][bookmark: _Toc343513495][bookmark: _Toc397941271][bookmark: _Toc455147626]
[bookmark: _Toc62644648]Business Complete Plans (Dec 2012), Effective 1 December 2012
This section relates to the following plans:
· $30 Business Complete Plan (Dec 2012), $30 Business Complete Plan Premium (Dec 2012)
· $35 Business Complete Plan (Dec 2012), $35 Business Complete Plan Premium (Dec 2012)
· $50 Business Complete Plan (Dec 2012), $50 Business Complete Plan Premium (Dec 2012), $50 Business Complete Plan MRO (Dec 2012)
· $60 Business Complete Plan (Dec 2012), $60 Business Complete Plan Premium (Dec 2012), $60 Business Complete Plan MRO (Dec 2012)
· $80 Business Complete Plan (Dec 2012), $80 Business Complete Plan Premium (Dec 2012). $80 Business Complete Plan MRO (Dec 2012)
[bookmark: _Toc343512484][bookmark: _Toc343513056][bookmark: _Toc343513496][bookmark: _Toc397941272]Eligibility
The Business Complete Plans (Dec 2012) (hereafter 'Business Complete Plans') are only available to approved new and existing mobile customers we classify as small or medium business customers connecting to the service in their business name with a valid ABN/ACN/ARBN.
[bookmark: _Toc343512485][bookmark: _Toc343513057][bookmark: _Toc343513497][bookmark: _Toc397941273]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
[bookmark: _Toc343512486][bookmark: _Toc343513058][bookmark: _Toc343513498][bookmark: _Toc397941274]Minimum Term
You must agree to either a non fixed-length agreement or a fixed-length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone (or 'handset') with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement depending on the minimum term you choose for your pricing plan.
[bookmark: _Toc337119825][bookmark: _Toc343512487][bookmark: _Toc343513059][bookmark: _Toc343513499][bookmark: _Toc397941275]What you have to pay us
Subject to paragraphs (b), (c), (d), (e), (f), (g), (h), (i), (j) and (k) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
[bookmark: _Ref461554440]If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461554449]Minimum Monthly Charge
Each Business Complete Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 2A below. 
[bookmark: _Ref461554459]Included Value
For each of the Business Complete Plans, you will receive an amount of 'Included Value' to use within Australia.
The amount of the Included Value for each Business Complete Plan is set out in Table 2A below.
The types of usage that can be used as part of your Included Value are set out in Table 1A below.
You must pay us for usage that is in excess of the available Included Value. 
You must pay for any usage that is not part of your Included Value.
Any unused portion of the 'Included Value' expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461554468]Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier):
For each of the Business Complete Plans, you will receive the following for use within Australia:
an amount of 'Included Mobile Internet Data' (Included Data); and 
if you connect with a Blackberry which uses an operating system version 7.1 or earlier, unlimited BlackBerry POP3 Email and Browsing.
The amount of Included Data for each Business Complete Plan is set out in Table 2A below.
Usage types that count towards your Included Data is set out in Table 1B below.
You must pay us excess data usage charges for data usage that exceeds the available Included Data. 
Any unused portion of the Included Data expires at the end of each month and does not roll over into the following month. 
Data used while roaming internationally is not part of the Included Data.  
The usage types that are part of the unlimited BlackBerry POP3 Email and Browsing inclusion are set out in Table 1C below.
You must pay us excess data usage charges for data usage that is not part of the unlimited Blackberry POP 3 Email and Browsing inclusion and that exceeds the available Included Data.
The Fair Go Policy (Appendix S) applies. Unlimited BlackBerry POP3 Email and Browsing is not to be used for a commercial or non-ordinary purpose. Please refer to Appendix S  for further details. 
[bookmark: _Ref461554478]Unlimited standard national SMS on selected Business Complete Plans
You may send unlimited standard SMS to Australian mobiles from within Australia on the following Business Complete Plans:
$35 Business Complete Plan (Dec 2012) / $35 Business Complete Plan Premium (Dec 2012);
$50 Business Complete Plan (Dec 2012) / $50 Business Complete Plan Premium (Dec 2012) / $50 Business Complete Plan MRO (Dec 2012);
$60 Business Complete Plan (Dec 2012) / $60 Business Complete Plan Premium (Dec 2012) / $60 Business Complete Plan MRO (Dec 2012); and
$80 Business Complete Plan (Dec 2012) / $80 Business Complete Plan Premium (Dec 2012) / $80 Optus Plan MRO (Dec 2012).
Unlimited SMS excludes Satellite, International, Premium, Group and Email SMS.
The Fair Go Policy (Appendix S) applies. Unlimited standard national SMS is not to be used for a commercial or non-ordinary purpose. For further details refer to Appendix S.
[bookmark: _Ref461554487]Unlimited Voice Calls to Optus mobiles from within Australia on selected Business Complete Plans
You can make unlimited voice calls to Optus mobiles from within Australia on the following Business Complete Plans: 
$60 Business Complete Plan (Dec 2012) / $60 Business Complete Plan Premium (Dec 2012) / $60 Business Complete Plan MRO (Dec 2012); and
$80 Business Complete Plan (Dec 2012) / $80 Business Complete Plan Premium (Dec 2012) / $80 Business Complete Plan MRO (Dec 2012). 
The Fair Go Policy (Appendix S) applies. Please refer to Appendix S  for further details. 
[bookmark: _Ref461554497]Unlimited voice calls to Optus mobiles on Same Customer Account Number
For each of the Business Complete Plans, you can make unlimited voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. 
The Fair Go Policy (Appendix S) applies to this offer. Please refer to Appendix S for further details.
[bookmark: _Ref461554506]Unlimited VoiceMail
Under the Business Complete Plans, you will receive unlimited VoiceMail within Australia. The Fair Go Policy (Appendix S) applies. Please refer to Appendix S for further details.
[bookmark: _Ref461554516]Other Business Complete Plans Conditions and Offers
Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre.
Available features will vary depending on your handset or software version.
[bookmark: _Ref461554525]Additional benefit – Handset Credit (Optus Plan MRO)
If you connect to the $50 Business Complete Plan MRO (Dec 2012), $60 Business Complete Plan MRO (Dec 2012), or $80 Business Complete Plan MRO (Dec 2012) on a fixed-length agreement with a 12 or 24 month minimum term, you will receive a credit ('Handset Credit') each month for the minimum term of your selected pricing plan, which will offset and reduce the monthly repayment costs of your mobile phone. 
If you cancel your selected pricing plan or the mobile equipment payment plan during the minimum term, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
The applicable Handset Credit for these pricing plans is set out in Table 2A below.
Table 1A –Usage types that are part of your Included Value
	Usage Type
	Included 

	Standard National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail 
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	VOIP services
	No

	Calls to Satellite phones
	No

	Surepage
	No



Table 1B – Usage types that are part of your Included Data
	Usage Type
	Included

	Mobile Internet usage (browsing and downloads)*
	Yes

	Data Used while Roaming Internationally
	No

	National and International Video Calls
(including calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Video Conferencing
	No

	Mobile as Modem
	No

	Content Packs 
	No

	Calls to Satellite
	No

	VOIP services
	No

	All other call and usage types
	No


*Note: Data usage on selected Internet sites may be unmetered pursuant to offers or promotions from Optus and/or its affiliates. In such circumstances, this data usage will not count towards your plan's Included Data.

Table 1C –Unlimited Blackberry POP3 Email & Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier):
	Usage Type
	Included

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other usage (e.g. media streaming, data used while roaming internationally)
	No



Table 2A – Charges and Plan Inclusions for the Business Complete Plans (Dec 2012)
	
	$30 Business Complete Plan / Business Complete Plan Premium
	$35 Business Complete Plan / Business Complete Plan Premium
	$50 Business Complete Plan / Business Complete Plan Premium / Business Complete Plan MRO
	$60 Business Complete Plan / Business Complete Plan Premium / Business Complete Plan MRO
	$80 Business Complete Plan / Business Complete Plan Premium / Business Plan Complete MRO

	Minimum Monthly charge
	$30
	$35
	$50
	$60
	$80

	Monthly Included Data
	200MB
	200MB
	1GB
	1.5GB
	2GB

	Unlimited Blackberry POP3 Email and Browsing (for customers with Blackberry using an operating system version 7.1 or earlier)
	Yes
	Yes
	Yes
	Yes
	Yes

	Included Value each month
	$200
	$200
	$500
	$650
	$850

	Unlimited standard national SMS
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited voice calls to Optus mobiles from within Australia
	No
	No
	Yes
	Yes
	Yes

	Unlimited voice calls to Optus mobiles on the same Customer Account Number from within Australia
	Yes
	Yes
	Yes
	Yes
	Yes

	Standard national voice call charges (per minute)
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall

	Standard national SMS (per SMS of up to 160 standard characters^)
	25c
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	50c
	50c
	50c
	50c
	50c

	National Video Calling (per minute)
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall

	Excess Data Charge (charged per kb, includes uploads and downloads)
	25c/MB
	25c/MB
	25c/MB
	25c/MB
	25c/MB

	VoiceMail
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Handset Credit (Business Complete Plan MRO only) (per month)
	N/A
	N/A
	$10.00
	$20.00
	$20.00

	Other call charges (for example international calls)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to certain 'excessive use', 'unreasonable use', 'unacceptable use' and use for a 'commercial or non-ordinary purpose'.

	Available on a non fixed-length agreement (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a fixed-length agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost over a 24 month minimum term (amount excludes any handset repayments)
	$720
	$840
	$1200
	$1440
	$1920

	Minimum Total Cost over a 12 month minimum term (amount excludes any handset repayments)
	$360
	$420
	$600
	$720
	$960


^ The maximum length of an SMS is 160 standard alpha numeric (ASCII) characters. Non-ASCII characters may account for more than a single ASCII character, and thereby reduce the character length for an SMS.

[bookmark: _Toc343512488][bookmark: _Toc343513060][bookmark: _Toc343513500][bookmark: _Toc397941276]What happens if the service is cancelled early?
If the service is cancelled before the end of the minimum term, you must pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in paragraph (b) or (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461554613]The cancellation fee for a 24 month fixed-length agreement is calculated as the maximum cancellation fee applicable to your Business Complete Plan (as indicated in the table below) if the service is cancelled during the first 12 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461554623]The cancellation fee for a 12 month fixed-length agreement is calculated as the maximum cancellation fee applicable to your Business Complete Plan (as indicated in the table below) if the service is cancelled during the first 6 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the last 6 months of the minimum term.
	
	Cancellation Fees

	
	Business Complete Plans (Dec 2012) – 24 Month Contract

	
	$30 Business Complete Plan / Business Complete Plan Premium
	$35 Business Complete Plan / Business Complete Plan Premium
	$50 Business Complete Plan / Business Complete Plan Premium / Business Complete Plan MRO
	$60 Business Complete Plan / Business Complete Plan Premium / Business Complete Plan MRO
	$80 Business Complete Plan / Business Complete Plan Premium / Business Complete Plan MRO

	Maximum Cancellation Fee
	$360
	$420
	$600
	$720
	$960



	
	Business Complete Plans (Dec 2012) – 12 Month Contract

	
	$30 Business Complete Plan / Business Complete Plan Premium
	$35 Business Complete Plan / Business Complete Plan Premium
	$50 Business Complete Plan / Business Complete Plan Premium / Business Complete Plan MRO
	$60 Business Complete Plan / Business Complete Plan Premium / Business Complete Plan MRO
	$80 Business Complete Plan / Business Complete Plan Premium / Business Complete Plan MRO

	Maximum Cancellation Fee
	$180
	$210
	$300
	$360
	$480


[bookmark: _Toc343512489][bookmark: _Toc343513061][bookmark: _Toc343513501][bookmark: _Toc397941277][bookmark: _Toc455147627][bookmark: _Toc62644649]Business Timeless Plans (Dec 2012), Effective 9 December 2012
This section relates to the following plans:
· $100 Business Timeless Plan (Dec 2012), $100 Business Timeless Plan Premium (Dec 2012), $100 Business Timeless Plan MRO (Dec 2012)
· $130 Business Timeless Plan (Dec 2012), $130 Business Timeless Plan Premium (Dec 2012), $130 Business Timeless Plan MRO (Dec 2012)
[bookmark: _Toc343512490][bookmark: _Toc343513062][bookmark: _Toc343513502][bookmark: _Toc397941278]Eligibility
The Optus Business Timeless Plans (Dec 2012) (hereafter 'Optus Business Timeless Plans' or 'Business Timeless Plans') are only available to approved new and existing mobile customers we classify as small or medium business customers connecting to the service in their business name with a valid ABN/ACN/ARBN.
[bookmark: _Toc343512491][bookmark: _Toc343513063][bookmark: _Toc343513503][bookmark: _Toc397941279]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
[bookmark: _Toc343512492][bookmark: _Toc343513064][bookmark: _Toc343513504][bookmark: _Toc397941280]Minimum Term
You must agree to either a non fixed-length agreement or a fixed-length agreement with a 12 month or 24 month minimum term. 
You may purchase a mobile phone (or 'handset') with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement depending on the minimum term you choose for your pricing plan.
[bookmark: _Toc343512493][bookmark: _Toc343513065][bookmark: _Toc343513505][bookmark: _Toc397941281]What you have to pay us
Subject to paragraphs (c), (d), (e), (f), (g) and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461554664]Minimum Monthly Charge 
Each Business Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 2A below. 
[bookmark: _Ref461554674]Unlimited Standard National Calls, SMS/MMS and Voicemail
For each of the Business Timeless Plans, you:
may send unlimited standard SMS and MMS to Australian mobiles from within Australia; and
may make unlimited voice calls from within Australia to Australian fixed lines and Australian mobiles; 
may make unlimited calls to 13/1300/1800 numbers from within Australia; and
will receive unlimited voicemail for use within Australia
The unlimited usage types that are set out in Table 1A below. 
You must pay for any other usage types.
The Fair Go Policy (Appendix S) applies . Please refer to Appendix S for further details.
[bookmark: _Ref461554684]Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier):
For each of the Business Timeless Plans, you will receive the following for use within Australia:
'Included Mobile Internet Data' ('Included Data') ; and 
If you connect with a Blackberry which uses an operating system version 7.1 or earlier, unlimited BlackBerry POP3 Email and Browsing.
The amount of Included Data for each Business Timeless Plan is set out in Table 2A below.
Usage types that count towards your Included Data are set out in Table 1B below.
You must pay us excess data usage charges for data used in excess of the available Included Data. 
Any unused portion of the Included Data expires at the end of each month and does not roll over into the following month.
Data used while roaming internationally is not part of Included Data. 
The usage types that are part of the unlimited BlackBerry POP3 Email and Browsing inclusion are set out in Table 1C below.
You must pay us excess data usage charges for data usage that is not part of the unlimited Blackberry POP 3 Email and Browsing inclusion and that exceeds the available Included Data.
The Fair Go Policy (Appendix S) applies. Unlimited BlackBerry POP3 Email and Browsing is not to be used for a commercial or non-ordinary purpose. Please refer to Appendix S for further details. 
The Included Data on a Business Timeless Plan can be shared between Optus Mobile service(s) and Business Mobile Broadband services(s) on the same customer account. All relevant services must have data sharing as a feature of their respective pricing plans.
[bookmark: _Ref461554694]Other Business Timeless Plans Conditions and Offers
Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. 
Available features will vary depending on your handset or software version.
[bookmark: _Ref461554703]Included International Value ($130 Business Timeless Plan)
On the $130 Business Timeless Plan you will also receive included International Value ('Included International Value') to use within Australia. The amount of the Included International Value is set out in Table 2A below.
The usage types for the Included International Value are set out in Table 1D below.
You must pay us for any usage in excess of the Included International Value. 'yes' Business International Rates apply. See Appendix J for more information.
Any unused portion of the Included International Value expires at the end of each month and does not roll over into the following month.
[bookmark: _Toc343512494][bookmark: _Toc343513066][bookmark: _Toc343513506][bookmark: _Toc397941282]Additional benefit – Handset credit
If you connect to a $100 Business Timeless Plan MRO (Dec 2012) or $130 Business Timeless Plan MRO (Dec 2012) on a fixed-length agreement with a 12 or 24 month minimum term, you will receive a credit ('Handset Credit') each month for the minimum term of your selected pricing plan, which will offset and reduce the monthly repayment costs of your mobile phone.
If you cancel your pricing plan or the mobile equipment payment plan during the minimum term, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
The applicable Handset Credit for the $100 Business Timeless Plan MRO (Dec 2012) and $130 Business Timeless Plan MRO (Dec 2012) is shown in Table 2A below.
Additional benefit – 12 Month Handset Upgrade ($130 Business Timeless Plan)
If you connect to the $130 Business Timeless Plan on a 24 month fixed-length agreement, you can upgrade your handset after completing 12 months of the minimum term when you recontract to an equivalent pricing plan on a new 24 month fixed-length agreement. 
Table 1A –Unlimited usage types
	Usage Type
	Included

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	No

	Voicemail 
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite phones
	No

	VOIP services
	No

	Surepage
	No

	All other usage types
	No



Table 1B – Usage counting towards Included Data
	Usage Type
	Included

	Mobile Internet usage (browsing and downloads)*
	Yes

	Data Used while Roaming Internationally
	No

	National and International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Video Conferencing
	No

	Mobile as Modem
	Yes

	Content Packs 
	No

	Calls to MobileSat
	No

	VOIP services
	No

	All other usage types
	No


*Note: Data usage on selected Internet sites may be unmetered pursuant to offers or promotions from Optus and/or its affiliates. In such circumstances, this data usage will not count towards your plan's Included Data.

Table 1C –Unlimited BlackBerry POP3 Email & Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier)
	Usage Type
	Unlimited

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	
Yes

	All other call types or usage (e.g. media streaming, data used while roaming internationally)
	No



Table 1D –Included International Value - $130 Business Timeless Plans
	Usage Type
	Included

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	International SMS
	Yes

	International MMS
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Data Used while Roaming Internationally
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	VOIP services
	No

	Calls to Satellite phones
	No

	Surepage
	No

	All other call or usage types
	No



Table 2A – Charges and inclusions for the Business Timeless Plans (Dec 2012)
	
	$100 Business Timeless Plan / Business Timeless Plan Premium / Business Timeless Plan MRO
	$130 Business Timeless Plan / Business Timeless Plan Premium / Business Timeless Plan MRO

	Minimum Monthly charge
	$100
	$130

	Standard local & national voice calls to Australian fixed lines 
	Unlimited
	Unlimited

	Standard voice calls to Australian mobiles 
	Unlimited
	Unlimited

	Standard national SMS 
	Unlimited
	Unlimited

	Standard national MMS 
	Unlimited
	Unlimited

	Voicemail
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers 
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00 + 40c flagfall
	$1.00+ 40c flagfall

	International Video call charges (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per SMS of up to 160 standard characters^)
	50c
	50c

	International MMS (per message)
	75c
	75c

	Included International Value
	$0
	$100

	International Rates
	'yes' Business International Call Rates (see Appendix J)

	Monthly Included Data 
	3GB
	4GB

	Unlimited BlackBerry POP3 Email and Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier)
	Yes
	Yes

	Handset Credit (Business Timeless Plan MRO only) (per month)
	$20
	$20

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to certain 'excessive use', 'unreasonable use', 'unacceptable use' and use for a 'commercial or non-ordinary purpose'.

	Available on a non fixed-length agreement (Month to Month)
	Yes
	Yes

	Available on a fixed-length agreement (12 or 24 Months) 
	Yes
	Yes

	Minimum Total Cost over a 24 month minimum term (amount excludes any handset repayments)
	$2,400
	$3,120

	Minimum Total Cost over a 12 month minimum term (amount excludes any handset repayments)
	$1,200
	$1,560


[bookmark: _Toc343512495][bookmark: _Toc343513067][bookmark: _Toc343513507][bookmark: _Toc397941283]^The maximum length of an SMS is 160 standard alpha numeric (ASCII) characters. Non-ASCII characters may account for more than a single ASCII character, and thereby reduce the character length for an SMS.

[bookmark: _Toc343512496][bookmark: _Toc343513068][bookmark: _Toc343513508][bookmark: _Toc397941284]What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you must pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in paragraph (b) or (c) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461554777]The cancellation fee for a 24 month fixed-length agreement is calculated as the maximum cancellation fee applicable to your Business Timeless Plan (as indicated in the table below) if the service is cancelled during the first 12 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the second year of the minimum term.
[bookmark: _Ref461554787]The cancellation fee for a 12 month fixed-length agreement is calculated as the maximum cancellation fee applicable to your Business Timeless Plan (as indicated in the table below) if the service is cancelled during the first 6 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the last 6 months of the minimum term.
	
	Cancellation Fees

	
	Business Timeless Plans (Dec 2012) – 24 Month Contract

	
	$100 Business Timeless Plan / Business Timeless Plan Premium / Business Timeless Plan MRO (Dec 2012)
	$130 Business Timeless Plan / Business Timeless Plan Premium / Business Timeless Plan MRO

	Maximum Cancellation Fee
	$1,200
	$1,560

	
	Business Timeless Plans (Dec 2012) – 12 Month Contract

	
	$100 Business Timeless Plan / Business Timeless Plan Premium / Business Timeless Plan MRO
	$130 Business Timeless Plan / Business Timeless Plan Premium / Business Timeless Plan MRO

	Maximum Cancellation Fee
	$600
	$780


[bookmark: _Toc337119821][bookmark: _Toc343512497][bookmark: _Toc343513069][bookmark: _Toc343513509][bookmark: _Toc397941285][bookmark: _Toc455147628]
[bookmark: _Toc62644650]Business BYO Plans (Dec 2012), Effective from 9 December 2012 to 1 June 2013
[bookmark: _Toc343512498][bookmark: _Toc343513070][bookmark: _Toc343513510][bookmark: _Toc397941286]This section relates to the following plans:
· $40 Business BYO Plan (Dec 2012)
· $50 Business BYO Plan (Dec 2012)
· $60 Business BYO Plan (Dec 2012)
· $70 Business BYO Plan (Dec 2012)
[bookmark: _Toc337119822][bookmark: _Toc343512499][bookmark: _Toc343513071][bookmark: _Toc343513511][bookmark: _Toc397941287]Eligibility
The Business BYO Plans (Dec 2012) (hereafter 'Business BYO Plans') are only available to approved existing mobile customers connecting to the service on the following terms:
You must pass the Optus credit assessment and be accepted by us; and
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc337119823][bookmark: _Toc343512500][bookmark: _Toc343513072][bookmark: _Toc343513512][bookmark: _Toc397941288]Minimum Term
You must agree to a fixed-length agreement with a 12 month minimum term.
[bookmark: _Toc337119824][bookmark: _Toc343512501][bookmark: _Toc343513073][bookmark: _Toc343513513][bookmark: _Toc397941289]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
[bookmark: _Toc343512502][bookmark: _Toc343513074][bookmark: _Toc343513514][bookmark: _Toc397941290]What you have to pay us
Subject to paragraphs (c), (d), (e), (f), (g), (h) and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461554818]Minimum Monthly Charge 
Each Business BYO Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 2A below. 
[bookmark: _Ref461554829]Included Value
For each of the Business BYO Plans, you will receive an amount of 'Included Value' to use within Australia.
The amount of the Included Value for each Business BYO Plan is set out in Table 2A below.
The types of usage that can be used as part of your Included Value are set out in Table 1A below.
You must pay us for eligible usage that exceeds the available Included Value. 
You must pay for any usage that is not part of your Included Value.
Any unused portion of the Included Value expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461554839]Included Mobile Internet Data
For each of the Business BYO Plans, you will receive an amount of Included Mobile Internet Data ('Included Data') to use within Australia.
The amount of the Included Data for each Business BYO Plan is set out in Table 2A below.
Usage that counts towards your Included Data is set out in Table 1B below.
You must pay us excess data usage charges for data usage that exceeds the available Included Data. 
Any unused portion of the Included Data expires at the end of each billing cycle and does not roll over into the following billing cycle. 
Data used while roaming internationally is not part of Included Data. 
The Included Data on the $70 Business BYO Plan can be shared between selected Optus mobile service(s) and Business Mobile Broadband services(s) on the same customer account. All relevant services must have data sharing as a feature of their respective pricing plans.
[bookmark: _Ref461554849]Unlimited BlackBerry POP3 Email and Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier)
If you have a compatible BlackBerry handset, you will receive unlimited BlackBerry POP3 Email and Browsing to use within Australia on the following Business BYO Plans:
$40 Business BYO Plan (Dec 2012)
$50 Business BYO Plan (Dec 2012)
$60 Business BYO Plan (Dec 2012)
$70 Business BYO Plan (Dec 2012)
The usage types that are part of the unlimited BlackBerry POP3 Email and Browsing inclusion are defined in Table 1C below.
You must pay us excess data usage charges for data usage that is not part of the unlimited Blackberry POP 3 Email and Browsing inclusion and that exceeds your available Included Data.
The Fair Go Policy (Appendix S) applies. Unlimited BlackBerry POP3 Email and Browsing is not to be used for a commercial or non-ordinary purpose. Please refer to Appendix S  for further details.
[bookmark: _Ref461554859]Unlimited standard national SMS on selected Business BYO Plans
You may send unlimited standard SMS to Australian mobiles from within Australia on the following Business BYO Plans:
$40 Business BYO Plan (Dec 2012)
$50 Business BYO Plan (Dec 2012)
$60 Business BYO Plan (Dec 2012)
$70 Business BYO Plan (Dec 2012)
Unlimited SMS excludes MMS, Satellite, International, Premium, Group and Email SMS.
The Fair Go Policy (Appendix S) applies. Unlimited standard national SMS is only available for personal use and is not to be used for a commercial or non-ordinary purpose. For further details refer to Appendix S.
[bookmark: _Ref461554869]Unlimited Voice Calls to Optus Mobiles from within Australia on selected Business BYO Plans
You can make unlimited voice calls to Optus mobiles from within Australia on the following Business BYO Plans:
$50 Business BYO Plan (Dec 2012)
$60 Business BYO Plan (Dec 2012)
$70 Business BYO Plan (Dec 2012)
The Fair Go Policy (Appendix S) applies. Please refer to Appendix S for further details. 
[bookmark: _Ref461554879]Unlimited voice calls to Optus Mobiles on Same Customer Account Number
Under the Business BYO Plans, you can make unlimited voice calls within Australia to other Optus Mobile services on the same customer account number for no additional cost.
The Fair Go Policy (Appendix S) applies to this offer. Please refer to Appendix S for further details.
Unlimited VoiceMail 
Under the Business BYO Plans, you will receive Unlimited VoiceMail within Australia. The Fair Go Policy (Appendix S) applies. Please refer to Appendix S for further details.
Unlimited Standard National Calls , SMS/MMS and Voicemail
On the $70 Business BYO Plan, you may:
send unlimited standard SMS and MMS to Australian mobiles from within Australia; and
make unlimited voice calls within Australia to Australian fixed lines and Australian mobiles; 
make unlimited calls to 13/1300/1800 numbers within Australia; and 
receive unlimited voicemail for use within Australia.
Fair Go Policy (Appendix S) applies. Please refer to Appendix S for further details.
Table 1A –- Usage types that are part of your Included Value
	UsageType
	Included

	Standard National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail 
	No

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs 
	No

	Mobile Internet usage
	No

	VOIP services
	No

	Calls to Satellite phones
	No

	Surepage
	No

	Any other usage type
	No



Table 1B – Usage counting towards Included Data
	Usage Type
	Counts towards Included Data

	Mobile Internet usage (browsing and downloads)*
	Yes

	Data Used while Roaming Internationally
	No

	Mobile as a modem
	No

	Content packs
	No

	VOIP services
	No

	Video calls and conferencing
	No

	All other call and data usage
	No


*Note: Data usage on selected Internet sites may be unmetered pursuant to offers or promotions from Optus and/or its affiliates. In such circumstances, this data usage will not count towards your plan's Included Data.

Table 1C –Unlimited BlackBerry POP3 Email & Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier)
	Usage Type
	Part of Unlimited BlackBerry POP 3 Email & Browsing

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other usage types (e.g. media streaming, data used while roaming internationally)
	No



Table 2A – Charges and Plan Inclusions for the Business BYO Plans (Dec 2012)
	
	$40 Business BYO Plan
	$50 Business BYO Plan
	$60 Business BYO Plan
	$70 Business BYO Plan

	Minimum Monthly charge
	$40
	$50
	$60
	$70

	'Included Data' (each month)
	1GB
	1.5GB
	2GB
	3GB

	Unlimited Blackberry POP3 Email and Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier)
	Yes
	Yes
	Yes
	Yes

	Included Value (each month)
	$500
	$650
	$850
	Unlimited standard national calls to Australian mobiles and fixed lines, SMS, MMS, calls to 13, 1300 and 1800 numbers and VoiceMail

	Unlimited standard national SMS
	Yes
	Yes
	Yes
	Yes

	Unlimited voice calls to Optus mobiles from within Australia
	No
	Yes
	Yes
	Yes

	Unlimited voice calls to Optus mobiles on the same Customer Account Number from within Australia
	Yes
	Yes
	Yes
	Yes

	Standard National Voice call charges (per minute)
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	N/A

	Standard national SMS (per SMS of up to 160 standard characters^)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	50c
	50c
	50c
	N/A

	National video calls (per minute)
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB
	$0.10/MB

	VoiceMail
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Other call charges (for example international calls)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix S)
	Fair Go Policy (Appendix S) applies to certain 'excessive use', 'unreasonable use', 'unacceptable use' and use for a 'commercial or non-ordinary' purpose.

	Available on a non fixed-length agreement (Month to Month)
	No
	No
	No
	No

	Available on a fixed-length agreement (12 Months)
	No
	No
	No
	No

	Minimum Total Cost over a 12 month minimum term 
	$480
	$600
	$720
	$840


^ The maximum length of an SMS is 160 standard alpha numeric (ASCII) characters. Non-ASCII characters may account for more than a single ASCII character, and thereby reduce the character length for an SMS.

[bookmark: _Toc337119826][bookmark: _Toc343512503][bookmark: _Toc343513075][bookmark: _Toc343513515][bookmark: _Toc397941291]What happens if the service is cancelled early? 
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set out in paragraph (b) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461554950]The cancellation fee for a 12 month fixed length agreement is calculated as the maximum cancellation fee applicable to your Business BYO Plan (as indicated in the table below) if the service is cancelled during the first 6 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the last 6 months of the minimum term.
	
	Business BYO Plans (Dec 2012) – 12 Month Contract

	
	$40 Business BYO Plan
	$50 Business BYO Plan
	$60 Business BYO Plan
	$70 Business BYO Plan

	Maximum Cancellation Fee 
	$240
	$300
	$360
	$420


[bookmark: _Toc350768320][bookmark: _Toc397941292][bookmark: _Toc455147629]
[bookmark: _Toc62644651]Business Sim Plans (Mar 2013), Effective from 2 April 2013
This section relates to the following plans:
· $20 Bus SIM BTL Plan (Mar 2013)
· $20 Bus SIM Plan (Mar 2013)
· $40 Bus SIM Plan (Mar 2013)
· $60 Bus SIM BTL Plan (Mar 2013)
· $60 Bus SIM Plan (Mar 2013)
[bookmark: _Toc350768321][bookmark: _Toc397941293]Eligibility
The Business SIM Plans (Mar 2013) (hereafter 'Bus SIM Plans') are only available to approved new and existing mobile customers connecting to the service on the following terms:
You must pass the Optus credit assessment and be accepted by us; and
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc350768322][bookmark: _Toc397941294]Minimum Term
You can connect on a 30 day non-fixed length agreement (month to month) or in the case of the $60 Bus SIM Plan, a 12 month fixed-length agreement. 
[bookmark: _Toc350768323][bookmark: _Toc397941295]Blocking access to a number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
[bookmark: _Toc350768324][bookmark: _Toc397941296]What you have to pay us
Subject to paragraphs (c), (d), (e), (f), (g), and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Ref461555011]Minimum Monthly Charge 
Each Bus SIM Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 2A below. 
You may purchase a mobile phone (or 'handset') with a 12 or 24 month equipment term under a mobile equipment payment plan (as set out in Appendix D) on a 12 or 24 month fixed-length agreement.
[bookmark: _Ref461555022]Included Value
For each of the Bus SIM Plans, you will receive an amount of 'Included Value' to use within Australia which is set out in Table 2A below.
The types of usage that can be used as part of your Included Value are set out in Table 1A below.
You must pay us for usage in excess of the available Included Value or that is not part of your Included Value. 
Any unused portion of the Included Value expires at the end of each month. This means that it does not roll over into the following month.
[bookmark: _Ref461555032]Included Mobile Internet Data 
For each of the Bus SIM Plans, you will receive an amount of Included Mobile Internet Data ('Included Data') to use within Australia.
The amount of the Included Data for each Bus SIM Plan is set out in Table 2A below.
Usage that counts towards your Included Data is set out in Table 1B below.
You must pay us excess data usage charges for data usage that exceeds the available Included Data. 
Any unused portion of the Included Data expires at the end of each billing cycle and does not roll over into the following billing cycle. 
Data used while roaming internationally is not part of Included Data and is charged at international data roaming rates. 
[bookmark: _Ref461555043]Unlimited BlackBerry POP3 Email and Browsing on selected Bus SIM Plans (for customers with a BlackBerry using an operating system version 7.1 or earlier):
If you connect with a BlackBerry which uses an operating system version 7.1 or earlier, you will receive unlimited BlackBerry POP3 Email and Browsing to use within Australia on the Bus SIM Plans.
The usage types that are part of the unlimited BlackBerry POP3 Email and Browsing inclusion are set out in Table 1C below.
You must pay us excess data usage charges for data usage that is not part of the unlimited Blackberry POP 3 Email and Browsing inclusion and that exceeds your available Included Data.
The Fair Go Policy (Appendix S) applies. Unlimited BlackBerry POP3 Email and Browsing is only available for personal use and is not to be used for a commercial or non-ordinary purpose. Please refer to Appendix S for further details.
[bookmark: _Ref461555053]Unlimited standard national SMS on selected Bus SIM Plans
You may send unlimited standard SMS to Australian mobiles from within Australia on the following Bus SIM Plans:
$40 Bus SIM Plan (Mar 2013)
$60 Bus SIM BTL Plan (Mar 2013)
$60 Bus SIM Plan (Mar 2013)
Unlimited SMS excludes Satellite, International, Premium, Group and Email SMS.
The Fair Go Policy (Appendix S) applies. Unlimited standard national SMS is only available for personal use and is not to be used for a commercial or non-ordinary purpose. For further details refer to Appendix S.
[bookmark: _Ref461555064]Unlimited Standard National Voice Calls , SMS/MMS and Voicemail
On the $60 Bus SIM BTL Plan and $60 Optus SIM Plan, you may:
send unlimited standard SMS and MMS to Australian mobiles from within Australia; and
make unlimited voice calls within Australia to Australian fixed lines and Australian mobiles; 
make unlimited calls to 13/1300/1800 numbers within Australia; and 
use unlimited voicemail within Australia.
The Fair Go Policy (Appendix S) applies. Please refer to Appendix S  for further details.
Table 1A – Usage types that are part of your Included Value
	UsageType
	Included

	Standard National Voice Calls
	Yes

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs 
	No

	Mobile Internet usage
	No

	VOIP services
	No

	Calls to Satellite phones
	No

	Surepage
	No

	Any other usage type
	No



Table 1B – Usage counting towards Included Data
	Usage Type
	Counts towards Included Data

	Mobile Internet usage (browsing and downloads)*
	Yes

	Data Used while Roaming Internationally
	No

	Mobile as a modem
	Yes

	Content packs
	No

	VOIP services
	No

	Video calls and conferencing
	No

	All other call and data usage
	No


*Note: Data usage on selected Internet sites may be unmetered pursuant to offers or promotions from Optus and/or its affiliates. In such circumstances, this data usage will not count towards your plan's Included Data.

Table 1C –Unlimited BlackBerry POP3 Email & Browsing (for customers with a BlackBerry using an operating system version 7.1 or earlier):
	Usage Type
	Part of Unlimited BlackBerry POP 3 Email & Browsing 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other usage types (e.g. media streaming, data used while roaming internationally)
	No



Table 2A – Charges and Plan Inclusions for the Business SIM Plans (Mar 2013)
	
	$20 Bus SIM BTL Plan
	$20 Bus SIM Plan 
	$40 Bus SIM Plan 
	$60 Bus SIM BTL Plan
	$60 Bus SIM Plan 

	Minimum Monthly charge
	$20
	$20
	$40
	$60
	$60

	'Included Data' (each month)
	500MB
	200MB
	1GB
	2GB
	2GB

	Unlimited Blackberry POP3 Email and Browsing (for customers with a BlackBerry using an operating system version 7.1 or earlier)
	Yes
	Yes
	Yes
	Yes
	Yes

	Included Value (each month)
	$100
	$200
	$500 +
unlimited standard national SMS
	Unlimited standard national:
· calls to Australian mobiles and fixed lines
· SMS
· MMS
· calls to 13, 1300 and 1800 numbers and
· Voice Mail
	Unlimited standard national:
· calls to Australian mobiles and fixed lines
· SMS
· MMS
· calls to 13, 1300 and 1800 numbers and
· Voice Mail

	Standard national voice call charges (per minute)
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	N/A
	N/A

	Standard national SMS (per SMS of up to 160 standard characters^)
	25c
	25c
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	50c
	50c
	50c
	Unlimited
	Unlimited

	National video calls (per minute)
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall

	Excess Data Charge (charged per kb, includes uploads and downloads)
	25c/MB
	25c/MB
	25c/MB
	25c/MB
	25c/MB

	VoiceMail
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Available on a non fixed-length agreement (Month to Month)
	Yes
	Yes
	Yes
	Yes
	No

	Available on a 12 month fixed term contract 
	No
	No
	No
	No
	Yes

	Minimum total cost for a 12 month fixed term contract 
	N/A
	N/A
	N/A
	N/A
	$720


^ The maximum length of an SMS is 160 standard alpha numeric (ASCII) characters. Non-ASCII characters may account for more than a single ASCII character, and thereby reduce the character length for an SMS.

[bookmark: _Toc350768325][bookmark: _Toc397941297]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
(for the $60 Bus SIM plan) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref461555178]The cancellation fee for the $60 Bus SIM Plan on a 12 month fixed-length agreement is a maximum of $360 if the service is cancelled in the first 6 months, and will reduce by intervals if the service is cancelled during the last 6 months of the minimum term.
[bookmark: _Toc407110893][bookmark: _Toc455147630][bookmark: _Toc62644652]My Plan Business, available from 10 June 2014
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$35 My Plan Business
	800185, 800190, 8375494
	10 June 2014 – 31 January 2015

	$50 My Plan Business
	800186, 800191, 8390834
	10 June 2014 – 31 January 2015

	$60 My Plan Business
	800187, 800192, 800207, 8375524
	10 June 2014 – 31 January 2015

	$80 My Plan Business
	800188, 800193, 8375544
	10 June 2014 – 31 January 2015

	$100 My Plan Business
	800189, 800194, 8375564
	10 June 2014 – 31 January 2015


[bookmark: _Toc407110894]Eligibility
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass the Optus credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc407110895]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc407110896]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc407110897]How My Plan Business works
Each My Plan Business has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals ("Included Minutes") and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Business/ My Plan Plus (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS.
Data usage is calculated in per kilobyte increments and plans that don't include unlimited minutes calculate usage in per minute increments. 
If you exceed your plan's Included Minutes, you will be automatically get more minutes ("Additional Minutes"), as set out in Table 3 below.
If you exceed your plan's Included Data, you will automatically get more data in 1GB increments ("Additional Data"), and be charged $10 per 1GB.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services not included in your plan's Included Minutes or Included Data as set out in Table 2 below.
[bookmark: _Toc407110898]Data Sharing
You can share the Included Data in your My Plan Business plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
You can share the Included Data in your My Plan Business plan with other mobiles on your account which are also on My Plan Business/ My Plan Plus (including SIM Only) plans. 
Note: these plans do not share data with other mobile or mobile broadband plans.
If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 
If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.
Data sharing is only available within Australia.
[bookmark: _Toc407110899]Unlimited standard national SMS and MMS
You may send unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy (Appendix S). For further details refer to Appendix S.
[bookmark: _Toc407110900]Additional benefit – Handset Credit
You may connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, which will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
The Handset Credit amounts are shown in Table 1 below.
Table 1 –Plan Inclusions and Charges
	
	$35 My Plan Business
	$50 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business

	Minimum Monthly charge
	$35
	$50
	$60
	$80
	$100

	Included Data
	500MB
	1GB
	2GB
	3GB
	5GB

	Included Minutes 
	Up to
300 minutes
	Up to
600 minutes
	Unlimited minutes
	Unlimited minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Handset Credit for Plan IDs: 800190, 800191, 800192, 800193, 800194 (see clause 111.7 above) 
	$5
	$10
	$10
	$20
	$20

	Handset Credit for Plan ID 800207 (see clause 111.7 above)
	
	
	$20
	
	

	Minimum total cost over 24 months 
	$840
	$1200
	$1440
	$1920
	$2400



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – Additional Minutes and Charges
	
	$35 My Plan Business
	$50 My Plan Business 

	
	Included Minutes
	Cost of minutes
	Included Minutes
	Cost of minutes

	Monthly Included Minutes 
	Up to 300
	$20
	Up to 600
	$30

	+$10
	+200
	$10
	Unlimited 
	$10

	+$10
	Unlimited
	$10
	
	


[bookmark: _Toc407110901]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc407110902]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 111.7 above).
[bookmark: _Ref461555227]The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	My Plan Business 

	
	$35 My Plan Business 
	$50 My Plan Business 
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business 

	Cancellation Fee 
	$21 x months remaining on minimum term
	$30 x months remaining on minimum term
	$36 x months remaining on minimum term
	$48 x months remaining on minimum term
	$60 x months remaining on minimum term

	Maximum Cancellation Fee
	$504
	$720
	$864
	$1152
	$1440


If your My Plan Business is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc396920632][bookmark: _Toc409187031][bookmark: _Toc455147631][bookmark: _Toc62644653]My Plan Business
[bookmark: _Toc396920633]This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$60 My Plan Business
	800214, 800215, 800217, 8375534
	8 September 2014 – 31 January 2015

	$80 My Plan Business
	800202, 800204, 800210, 8375554
	8 September 2014 – 31 January 2015

	$100 My Plan Business
	800203, 800205, 800211, 8375574
	8 September 2014 – 31 January 2015


[bookmark: _Toc396920634][bookmark: _Toc409187032]Eligibility
These plans were available to mobile customers connecting to the service who pass the Optus credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc396920635][bookmark: _Toc409187033]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc396920636][bookmark: _Toc409187034]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc396920637][bookmark: _Toc409187035]How My Plan Business works
Each of these My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals ("Included Minutes") and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Business/ My Plan Plus (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS. 
Data usage is calculated in per kilobyte increments.
If you exceed your plan's Included Data, you will automatically get more data in 1GB increments ("Additional Data"), and be charged $10 per 1GB. 
Any unused portion of your plan's Included Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services not included in your plan's Included Minutes or Included Data as set out in Table 2 below.
[bookmark: _Toc396920638][bookmark: _Toc409187036]Data Sharing
You can share the Included Data in your My Plan Business plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
You can share the Included Data in your My Plan Business plan with other mobiles on your account which are also on My Plan Business/ My Plan Plus (including SIM Only) plans. 
Note: these plans do not share data with other mobile or mobile broadband plans.
If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 
If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.
Data sharing is only available within Australia.
[bookmark: _Toc396920639][bookmark: _Toc409187037]Unlimited standard national SMS and MMS
You may send unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy (Appendix S). For further details refer to Appendix S.
[bookmark: _Toc396920640][bookmark: _Toc409187038]Additional benefit – Handset Credit
You may connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, which will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
The Handset Credit amounts are shown in Table 1 below.
Table 1 –Plan Inclusions and Charges
	
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business

	Minimum Monthly charge
	$60
	$80
	$100

	Included Data
	2.5GB
	5GB
	8GB

	Included Minutes 
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Handset Credit for Plan IDs 800215, 800204, 800205 (see clause 112.7 above) 
	$10
	$25
	$30

	Handset Credit for Plan IDs 800217, 800210, 800211 (see clause 112.7 above)
	$10
	$25
	$30

	Minimum total cost over 24 months 
	$1,440
	$1920
	$2400



Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc396920641][bookmark: _Toc409187039]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc396920642][bookmark: _Toc409187040]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 112.7 above).
[bookmark: _Ref461555319]The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	My Plan Business

	
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business

	Cancellation Fee 
	$36 x month remaining on minimum term
	$48 x months remaining on minimum term
	$60 x months remaining on minimum term

	Maximum Cancellation Fee
	$1,440
	$1152
	$1440



If your My Plan Business is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc410222123][bookmark: _Toc416248673][bookmark: _Toc455147632][bookmark: _Toc62644654]My Plan Business SIM
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Business SIM
	800182, 8375484
	10 June 2014 – 6 April 2015

	$45 My Plan Business SIM
	800183, 8375504
	10 June 2014 – 6 April 2015

	$60 My Plan Business SIM
	800184, 8893921
	10 June 2014 – 6 April 2015



[bookmark: _Toc410222124]Eligibility
The My Plan Business SIM plans were available to new and existing mobile customers connecting to the service who passed Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc410222125]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc410222126]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business SIM has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
[bookmark: _Toc410222127]How My Plan Business SIM works
Each My Plan Business SIM has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals ("Included Minutes") and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS.
Data usage is calculated in per kilobyte increments and plans that don't include unlimited minutes calculate usage in per minute increments. 
If you exceed your plan's Included Minutes, you will be automatically get more minutes ("Additional Minutes"), as set out in Table 3 below.
If you exceed your plan's Included Data, you will automatically get more data in 1GB increments ("Additional Data"), and be charged $10 per 1GB. 
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services not included in your plan's Included Minutes or Included Data as set out in Table 2 below.
[bookmark: _Toc410222128]Data Sharing
You can share the Included Data in your My Plan Business SIM plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
You can share the Included Data in your My Plan Business SIM plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 
If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 
If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.
Data sharing is only available within Australia.
[bookmark: _Toc410222129]Unlimited standard national SMS and MMS
You may send unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Business SIM
	$45 My Plan Business SIM
	$60 My Plan Business SIM

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	500MB
	2GB
	5GB

	Included Minutes 
	Up to
300 minutes
	Unlimited minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – Additional Minutes and Charges
	
	$30 My Plan Business SIM

	
	Included Minutes
	Cost of minutes

	Monthly Included Minutes
	Up to 300
	$15

	+$10
	+200
	$10

	+$10
	Unlimited
	$10



[bookmark: _Toc410222130]My Account
[bookmark: _Toc410222131]Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
What happens if the service is cancelled?
If your My Plan Business SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
[bookmark: _Toc409100155][bookmark: _Toc410222132][bookmark: _Toc416248674][bookmark: _Toc455147633]If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc62644655]My Plan Business
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$35 My Plan Business 
	800223, 8375674
	1 February 2015 – 6 April 2015

	$50 My Plan Business
	800224, 8375684
	1 February 2015 – 6 April 2015

	$60 My Plan Business
	800225, 8375694
	1 February 2015 – 6 April 2015

	$80 My Plan Business
	800226, 8375704
	1 February 2015 – 6 April 2015

	$100 My Plan Business
	800227, 8375714
	1 February 2015 – 6 April 2015



[bookmark: _Toc409100156][bookmark: _Toc410222133]Eligibility
The My Plan Business plans were available to new and existing mobile customers connecting to the service who passed Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc409100157][bookmark: _Toc410222134]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc409100158][bookmark: _Toc410222135]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc409100159][bookmark: _Toc410222136]How My Plan Business works
Each My Plan Business has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals ("Included Minutes") and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100 plans have an amount of included minutes to use on standard international calls to selected countries. 
Data usage is calculated in per kilobyte increments. Plans that don't include unlimited minutes calculate usage in one minute increments, and all plans calculate international calls in one minute increments.
If you exceed your plan's Included Minutes, you will be automatically get more minutes ("Additional Minutes"), as set out in Table 3 below.
If you exceed your plan's Included Data, you will automatically get more data in 1GB increments ("Additional Data"), and be charged $10 per 1GB. 
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services not included in your plan's Included Minutes or Included Data as set out in Table 2 below.
[bookmark: _Toc409100160][bookmark: _Toc410222137]Data Sharing
You can share the Included Data in your My Plan Business plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
You can share the Included Data in your My Plan Business plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 
If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 
If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.
Data sharing is only available within Australia.
[bookmark: _Toc410222138]International Minutes
The $60/$80/$100 My Plan Business includes 50/150/300 international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 4 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
[bookmark: _Toc410222139]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc409100161][bookmark: _Toc410222140]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 4 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc409100162][bookmark: _Toc410222141]Additional benefit – Handset Credit
When you connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
Table 1 –Plan Inclusions and Charges
	
	$35 My Plan Business
	$50 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business

	Minimum Monthly charge
	$35
	$50
	$60
	$80
	$100

	Included Data
	500MB
	1GB
	2.5GB
	5GB
	8GB

	Included Minutes
	Up to 300 minutes
	Up to 600 minutes
	Unlimited minutes
	Unlimited minutes
	Unlimited minutes

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries
	Not included
	Not included
	Up to 50 mins
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months
	$840
	$1200
	$1440
	$1920
	$2400



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries)
	See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – Additional Minutes and Charges
	
	$35 My Plan Business
	$50 My Plan Business

	
	Included Minutes
	Cost of minutes
	Included Minutes
	Cost of minutes

	Monthly Included Minutes 
	Up to 300
	$20
	Up to 600
	$30

	+$10
	+200
	$10
	Unlimited
	$10

	+$10
	Unlimited
	$10
	
	



Table 4 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc409100163][bookmark: _Toc410222142]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc409100164][bookmark: _Toc410222143]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 114.9 above).
[bookmark: _Ref461555382]The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	My Plan Business

	
	$35 My Plan Business
	$50 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business

	Cancellation Fee
	$11.25 x Months remaining
	$15.42 x Months remaining
	$19.16 x Months remaining
	$16.25 x Months remaining
	$25.41 x Months remaining

	Maximum Cancellation Fee
	$270
	$370
	$460
	$390
	$610



If your My Plan Business is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
[bookmark: _Toc414345843][bookmark: _Toc414347437][bookmark: _Toc414349461][bookmark: _Toc417399947][bookmark: _Toc417401767]If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc455147634][bookmark: _Toc62644656]My Plan Plus SIM Only
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Plus SIM Only
	800249, 8375764
	7 April 2015 - 26 April 2015

	$45 My Plan Plus SIM Only
	800250, 8375774
	7 April 2015 - 26 April 2015

	$60 My Plan Plus SIM Only
	800251, 8375784
	7 April 2015 - 26 April 2015



Eligibility
The My Plan Plus SIM Only plans were available to new and existing mobile customers connecting to the service who passed Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc414345845][bookmark: _Toc414347439][bookmark: _Toc414349463]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc414345846][bookmark: _Toc414347440][bookmark: _Toc414349464]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc414345847][bookmark: _Toc414347441][bookmark: _Toc414349465]How My Plan Plus SIM Only works
Each My Plan Plus SIM Only has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $45/$60 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments, Plans that don't have unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.
If you exceed your plan's Included Data, you will automatically get more data in 1GB increments ("Additional Data"), and be charged $10 per 1GB.
Any unused portion of your plan's Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc414345848][bookmark: _Toc414347442][bookmark: _Toc414349466]Data Sharing
You can share the Included Data in your My Plan Plus SIM Only plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
You can share the Included Data in your My Plan Plus SIM Only plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 
If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 
If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.
Data sharing is only available within Australia.
[bookmark: _Toc414345849][bookmark: _Toc414347443][bookmark: _Toc414349467]International Minutes
The $45/$60 My Plan SIM Only includes up to 150/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
[bookmark: _Toc414345850][bookmark: _Toc414347444][bookmark: _Toc414349468]Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc414345851][bookmark: _Toc414347445][bookmark: _Toc414349469]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 4 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges 
	
	$30 My Plan Plus SIM Only
	$45 My Plan Plus SIM Only
	$60 My Plan Plus SIM Only

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	500MB
	3GB
	6GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS 
(per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile
	China
	Croatia
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan
	Malaysia
	Netherlands
	New Zealand

	Pakistan
	Philippines
	Poland
	Singapore

	South Africa
	South Korea
	Taiwan
	Thailand

	Turkey
	United Kingdom
	USA
	Vietnam



[bookmark: _Toc418070738][bookmark: _Toc419724311]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc418070739][bookmark: _Toc419724312]What happens if the service is cancelled?
If your My Plan Plus SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc62644657][bookmark: _Toc420501442][bookmark: _Toc425946557][bookmark: _Toc428375205][bookmark: _Toc455147637]My Plan Plus
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Plus
	800245, 8375724
	7 April 2015 - 26 April 2015

	$60 My Plan Plus
	800246, 8375734
	7 April 2015 - 26 April 2015

	$80 My Plan Plus
	800247, 8375744
	7 April 2015 - 26 April 2015

	$100 My Plan Plus
	800248, 8375754
	7 April 2015 – 26 April 2015



Eligibility
The My Plan Plus plans were available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Plus has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
How My Plan Plus works
Each My Plan Plus has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100 plans have an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your plan's Included Data, you will automatically get more data in 1GB increments ("Additional Data"), and be charged $10 per 1GB.
Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
Data Sharing
You can share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
You can share the Included Data in your My Plan Plus plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 
If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 
If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.
Data sharing is only available within Australia.
International Minutes
The $60/$80/$100 My Plan Plus includes up to 150/300/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Additional benefit - Handset Credit
When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
Table 1 -Plan Inclusions and Charges
	
	$35 My Plan Plus
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus

	Minimum Monthly charge
	$40
	$60
	$80
	$100

	Included Data
	500MB
	3GB
	6GB
	10GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400



Table 2 - Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 - International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 116.9 above).
[bookmark: _Ref461555455]The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Plus

	
	$40 My Plan Plus
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus

	Cancellation Fee 
	$11.25 x Months remaining
	$19.16 x Months remaining
	$16.25 x Months remaining
	$25.41 x Months remaining

	Maximum Cancellation Fee
	$270
	$460
	$390
	$610



If your My Plan Plus is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc62644658]My Plan Business SIM 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$30 My Plan Business SIM
	800264, 8455004
	10 May 2015 - 21 May 2015
(online)

	
	
	22 May 2015 – 1 November 2015
(all channels)

	$45 My Plan Business SIM
	800265, 8454994
	10 May 2015 - 21 May 2015 
(online)

	
	
	22 May 2015 – 1 November 2015
(all channels)

	$60 My Plan Business SIM
	800266, 8454984
	10 May 2015 - 21 May 2015
(online)

	
	
	22 May 2015 – 1 November 2015
(all channels)



Eligibilities
The My Plan Business SIM plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans are month to month plans on a non-fixed length agreement.
What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business SIM has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
How My Plan Business SIM works
Each My Plan Business SIM has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $45/$60 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we're increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.   
Any unused portion of your plan's Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can also share the Included Data in your My Plan Business SIM plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia
International Minutes
The $45/$60 My Plan Business SIM includes up to 150/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 -Plan Inclusions and Charges
	
	$30 My Plan Business SIM
	$45 My Plan Business SIM
	$60 My Plan Business SIM

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	1GB
	4GB
	8GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited



Table 2 - Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 - International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
What happens if the service is cancelled? 
If your My Plan Business SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc62644659]My Plan Business SIM (Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$50 My Plan Business SIM
	800273, 8893931
	10 June 2015 – 5 July 2015
(via Optus online shop)

	
	
	6 July 2015 to 31 July 2015
(via Optus telesales)

	
	
	6 August 2015 – 1 November 2015
(all consumer channels)

	$80 My Plan Business SIM
	800301, 8893981
	30 August 2015 – 1 November 2015
(via Optus online shop)



[bookmark: _Toc420501443][bookmark: _Toc425946558]Eligibility
The $50/$80 My Plan Business SIM plan is available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.
The $80 My Plan Business SIM plan is only available via Optus' online shop.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc420501444][bookmark: _Toc425946559]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc420501445][bookmark: _Toc425946560]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
The $50/$80 My Plan Business SIM plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc420501446][bookmark: _Toc425946561]How My Plan Business SIM works
The $50/$80 My Plan Business SIM have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data plans on the same account.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we're increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc420501447][bookmark: _Toc425946562]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can share the Included Data in your plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc420501448][bookmark: _Toc425946563]International Minutes
The $50/$80 My Plan Business SIM include up to 300 international minutes for standard calls to mobiles and fixed lines in selected countries made from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc420501449][bookmark: _Toc425946564]Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc420501450][bookmark: _Toc425946565]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below from within Australia.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to .
Table 1 –Plan Inclusions and Charges
	
	$50 My Plan Business SIM
	$80 My Plan Business SIM

	Minimum Monthly charge
	$50
	$50

	Cost of 1MB of Data
	$0.0031
	$0.0036

	Included Data
	8GB
	15GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins
	Up to 300 mins

	Standard national SMS
(per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS
(per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS
(per message to selected countries)
	Unlimited
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions
	'yes' international rates
See optus.com.au/international

	1800 numbers
	$0 per minute

	Directory Assistance 1223
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries)
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile
	China
	Croatia
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan
	Malaysia
	Netherlands
	New Zealand

	Pakistan
	Philippines
	Poland
	Singapore

	South Africa
	South Korea
	Taiwan
	Thailand

	Turkey
	United Kingdom
	USA
	Vietnam



[bookmark: _Toc420501451][bookmark: _Toc425946566]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc420501452][bookmark: _Toc425946567]What happens if the service is cancelled?
If your $50/$80 My Plan Business SIM plan is cancelled you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus; 
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus
your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D). If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates
[bookmark: _Toc431283562][bookmark: _Toc455147638][bookmark: _Toc62644660]My Plan Business SIM
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Business SIM
	800258, 8375764
	27 April 2015 – 22 May 2015

	$45 My Plan Business SIM
	800259, 8375774
	27 April 2015 – 22 May 2015

	$60 My Plan Business SIM
	800260, 8375784
	27 April 2015 – 22 May 2015



[bookmark: _Toc416246798][bookmark: _Toc419376638][bookmark: _Toc431283563]Eligibility
The My Plan Business SIM plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc416246799][bookmark: _Toc419376639][bookmark: _Toc431283564]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc416246800][bookmark: _Toc419376640][bookmark: _Toc431283565]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business SIM has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc416246801][bookmark: _Toc419376641][bookmark: _Toc431283566]How My Plan Business SIM works
Each My Plan Business SIM has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $45/$60 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we're increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc416246802][bookmark: _Toc419376642][bookmark: _Toc431283567]Data Sharing
[bookmark: _Toc416246803][bookmark: _Toc419376643]If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can also share the Included Data in your My Plan Business SIM plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc431283568]International Minutes
The $45/$60 My Plan Business SIM includes up to 150/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc416246804][bookmark: _Toc419376644][bookmark: _Toc431283569]Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc416246805][bookmark: _Toc419376645][bookmark: _Toc431283570]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Business SIM
	$45 My Plan Business SIM
	$60 My Plan Business SIM

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	500MB
	3GB
	6GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins

	Standard national SMS
(per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS
(per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS 
(per message to selected countries)
	Unlimited
	Unlimited
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile
	China
	Croatia
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan
	Malaysia
	Netherlands
	New Zealand

	Pakistan
	Philippines
	Poland
	Singapore

	South Africa
	South Korea
	Taiwan
	Thailand

	Turkey
	United Kingdom
	USA
	Vietnam



[bookmark: _Toc416246806][bookmark: _Toc419376646][bookmark: _Toc431283571]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc416246807][bookmark: _Toc419376647][bookmark: _Toc431283572]What happens if the service is cancelled?
If your My Plan Business SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc429127185][bookmark: _Toc429391186][bookmark: _Toc431469279][bookmark: _Toc432586018][bookmark: _Toc435703504][bookmark: _Toc455147639][bookmark: _Toc62644661]My Plan Business (Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 My Plan Business
	800377, 9008181
	18 January 2016 – 10 March 2016

	$60 My Plan Business
	800378, 8008191
	18 January 2016 – 10 March 2016

	$80 My Plan Business
	800317, 8894071
	25 September 2015 – 10 March 2016

	$100 My Plan Business
	800308, 8894021
	9 September 2015– 10 March 2016

	$130 My Plan Business ($100 Promo)
	800341, 9008101
	5 January 2015 – 10 March 2016

	$135 My Plan Business
	800309, 8894031
	9 September 2015- 22 November 2015

	$135 My Plan Business ($100 Promo)
	800349, 9008131
	22 November 2015 – 4 January 2016


[bookmark: _Toc429127186][bookmark: _Toc432586019]
Eligibility 
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
The $40/$60 My Plan Business plans are available via Optus' online shop.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc429127187][bookmark: _Toc432586020]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc429127188][bookmark: _Toc432586021]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc429127189][bookmark: _Toc432586022][bookmark: _Ref461555707]How My Plan Business works
Each My Plan Business plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account to use within Australia.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100/$130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Business plans have an amount of included international minutes to use on standard international calls to selected countries. 
The $130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Business plans comes with up to 10 days of Optus Travel™ Pack per billing month for use in Zone 1 countries, 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) for use within Australia. You can use up to 150GB of extra data per billing account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc429127190][bookmark: _Toc432586023]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can also share the Included Data in your My Plan Business plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc429127191][bookmark: _Toc432586024]International Minutes
The $60/$80/$100/$130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Business plan includes up to 150/300/400/unlimited/500/500 international minutes for standard calls to mobiles and fixed lines in selected countries made from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc429127192][bookmark: _Toc432586025]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc429127193][bookmark: _Toc432586026]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia as set out in Table 3 below. Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc429124676][bookmark: _Toc429127194][bookmark: _Ref461555568][bookmark: _Toc432586027]Optus Travel™ Pack 
The $130 ($100 Promo)/$135/$135 My Plan Business/($100 Promo) have up to 10 days of Optus Travel™ Pack for use within each billing month. You need to ensure your Optus Travel™ Pack is active by contacting Optus prior to use. Optus Travel™ Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel
You can activate the Optus Travel™ Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
[bookmark: _Toc429127195][bookmark: _Toc432586028]Additional benefit – Handset Credit
When you connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business
	$130 My Plan Business ($100 promo)
	$135 My Plan Business
	$135 My Plan Business ($100 Promo)

	Minimum Monthly charge
	$40
	$60
	$80
	$100
	$130 (with a $30 discount)
	$135
	$135 (with a $35 discount)

	Included Data
	1.5GB
	4GB
	8GB
	12GB
	18GB
	20GB
	20GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 400 mins
	Not included
	Up to 500 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	
	
	
	
	Up to 10 days
	Up to 10 days
	Up to 10 days

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400
	$2400
	$3240
	$2400



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions
	'yes' international rates
See optus.com.au/international

	1800 numbers
	$0 per minute

	Directory Assistance 1223
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries)
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc429127196][bookmark: _Toc432586029]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc429127197][bookmark: _Toc432586030]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
[bookmark: _Ref461555542]the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 120.10 above).
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business

	
	$40 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business
	$130 My Plan Business ($100 Promo)
	$135 My Plan Business
	$135 My Plan Business ($100 Promo)

	Cancellation Fee
	$11.25 x Months remaining
	$19.16 x Months remaining
	$16.25 x Months remaining
	$25.41 x Months remaining
	$33.33 x Months remaining
	$36.25 x Months remaining
	$36.25 x Months remaining

	Maximum Cancellation Fee
	$270
	$460
	$390
	$610
	$800
	$870
	$870



If your My Plan Business is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
[bookmark: _Toc429127209][bookmark: _Toc429391187][bookmark: _Toc431469280][bookmark: _Toc432586031][bookmark: _Toc435703505][bookmark: _Toc455147640][bookmark: _Toc62644662]My Plan Business Tech Fund (Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$80 My Plan Business Tech Fund
	800318, 8894081
	25 September 2015 – 10 March 2016

	$100 My Plan Business Tech Fund
	800311, 8894041
	9 September 2015 – 10 March 2016

	$130 My Plan Business Tech Fund ($100 Promo)
	800343, 9008121
	5 January 2015 – 10 March 2016

	$135 My Plan Business Tech Fund
	800312, 8894051
	9 September 2015 – 22 November 2015

	$135 My Plan Business Tech Fund ($100 Promo)
	800350, 9008141
	22 November 2015 – 4 January 2016



[bookmark: _Toc429127210][bookmark: _Toc432586032]Eligibility
The My Plan Business Tech Fund plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc429127211][bookmark: _Toc432586033]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc429127212][bookmark: _Toc432586034]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
[bookmark: _Toc429127213][bookmark: _Toc432586035][bookmark: _Ref461555788]How My Plan Business Tech Fund works
Each My Plan Business Tech Fund referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account to use within Australia. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. These plans have an amount of included international minutes to use on standard international calls to selected countries.
The $130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Business Tech Fund plans comes with up to 10 days of Optus Travel™ Pack per billing month for use in Zone 1 countries, 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) for use within Australia. Previously you could use up to 60GB extra on your account but from 02/08/2015, we're increasing it to 150GB of extra data per billing account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc429127214][bookmark: _Toc432586036]Handset Credit 
The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
The amount of credit will be dependent on the plan you connect to as per the table below.
	Plan
	$80 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund
	$130 My Plan Business Tech Fund ($100 Promo)
	$135 My Plan Business Tech Fund
	$135 My Plan Business Tech Fund ($100 Promo)

	Handset Credit
	$700
	$870
	$977
	$977
	$977



You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason than any unused credit will be forfeited.
[bookmark: _Toc429127215][bookmark: _Toc432586037]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can share the Included Data in your My Plan Business Tech Fund plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc429127216][bookmark: _Toc432586038]International Minutes
The $80/$100/$130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Business Tech Fund includes up to 300/400/Unlimited/500/500 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries made from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc429127217][bookmark: _Toc432586039]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc429127218][bookmark: _Toc432586040]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc429127219][bookmark: _Toc432586041]Optus Travel™ Pack
The $130 ($100 Promo)/$135 /$135 ($100 Promo) My Plan Business Tech Fund/ ($100 Promo) have up to 10 days of Optus Travel™ Pack for use within each billing month. You need to ensure your Optus Travel™ Pack is active by contacting Optus prior to use. Optus Travel™ Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel.
You can activate the Optus Travel™ Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$80 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund
	$130 My Plan Business Tech Fund ($100 Promo)
	$135 My Plan Business Tech Fund
	$135 My Plan Business Tech Fund ($100 Promo)

	Minimum Monthly charge
	$80
	$100
	$100
	$135
	$100

	Included Data
	8GB
	12GB
	18GB
	20GB
	20GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries 
	Up to 300 mins
	Up to 400 mins
	Unlimited
	Up to 500 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	
	
	Up to 10 days
	Up to 10 days
	Up to 10 days

	Minimum total cost over 24 months 
	$1920
	$2400
	$2400
	$3240
	$2400



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions
	'yes' international rates
See optus.com.au/international

	1800 numbers
	$0 per minute

	Directory Assistance 1223
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries)
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc429127220][bookmark: _Toc432586042]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc429127221][bookmark: _Toc432586043]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
[bookmark: _Ref461555801]Note, any Handset Credit you were entitled to will be forfeited (see 121.5 above) if the account is cancelled. 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business Tech Fund

	Plan
	$80 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund
	$130 My Plan Business Tech Fund
	$135 My Plan Business Tech Fund
	$135 My Plan Business Tech Fund ($100 Promo)

	Cancellation Fee 
	$48 x Months remaining
	$60 x Months remaining
	$78 x Months remaining
	$81 x Months remaining
	$81 x Months remaining

	Maximum Cancellation Fee
	$1152
	$1440
	$1872
	$1944
	$1944



If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates. 
[bookmark: _Toc418070652][bookmark: _Toc433793135][bookmark: _Toc436736475][bookmark: _Toc437268080][bookmark: _Toc455147641][bookmark: _Toc62644663]My Plan Business Sim (Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$50 My Plan Business SIM
	800337, 9008081
	29 November 2015 – 4 January 2016

	[bookmark: _Toc419374894][bookmark: _Toc419725983][bookmark: _Toc429479089][bookmark: _Toc433793136][bookmark: _Toc436736476][bookmark: _Toc437268081]$50 My Plan Business SIM
	800354, 9008161
	5 January 2015 – 3 April 2016



Eligibility
The $50 My Plan Business SIM plan with Plan ID 800337 is only available to new and existing mobile customers connecting to a new service who pass the Optus' credit assessment. The $50 My Plan Business SIM Plan is a promotional 'was $60, now $50' plan and is not available for recontracts or rate plan changes. 
The $50 My Plan Business SIM plan with Plan ID 800354 is only available to new and existing mobile customers connecting to a new service who pass the Optus' credit assessment. The $50 My Plan Business SIM Only Plan is a promotional plan with double the standard data inclusion ('was 5GB per month, now 10GB per month') and is not available for re-contracts or rate plan changes.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc419374895][bookmark: _Toc419725984][bookmark: _Toc429479090][bookmark: _Toc433793137][bookmark: _Toc436736477][bookmark: _Toc437268082]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
This plan is a month to month plan on a non-fixed length agreement.
[bookmark: _Toc419374896][bookmark: _Toc419725985][bookmark: _Toc429479091][bookmark: _Toc433793138][bookmark: _Toc436736478][bookmark: _Toc437268083]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
The $50 My Plan Business SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc419374897][bookmark: _Toc419725986][bookmark: _Toc429479092][bookmark: _Toc433793139][bookmark: _Toc436736479][bookmark: _Toc437268084]How $50 My Plan Business SIM works
The $50 My Plan Business SIM has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data plans on the same account. This plan also includes unlimited standard national SMS and MMS and unlimited standard International SMS/MMS to selected countries. The $50 My Plan Plus SIM Only plan has an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in per minute increments. 
If you exceed your plan's Included Minutes, you will be automatically get more minutes ("Additional Minutes"), as set out in Table 3 below.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc419374898][bookmark: _Toc419725987][bookmark: _Toc429479093][bookmark: _Toc433793140][bookmark: _Toc436736480][bookmark: _Toc437268085]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc419374899][bookmark: _Toc419725988][bookmark: _Toc429479094][bookmark: _Toc433793141][bookmark: _Toc436736481][bookmark: _Toc437268086]International Minutes
The $50 My Plan Business SIM (Plan ID 800337)/ $50 My Plan Business SIM (Plan ID 800354) includes up to unlimited/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
International calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc419374900][bookmark: _Toc419725989][bookmark: _Toc429479095][bookmark: _Toc433793142][bookmark: _Toc436736482][bookmark: _Toc437268087]Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc419374901][bookmark: _Toc419725990][bookmark: _Toc429479096][bookmark: _Toc433793143][bookmark: _Toc436736483][bookmark: _Toc437268088]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below. Fair Go Policy applies. Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to .
Table 1 –Plan Inclusions and Charges 
	
	$50 My Plan Business SIM Plan ID 800337
	$50 My Plan Business SIM Plan ID 800354

	Minimum Monthly charge
	$50
	$50

	Included Data
	7GB
	10GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries
	Unlimited
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions
	'yes' international rates
See optus.com.au/international

	1800 numbers
	$0 per minute

	Directory Assistance 1223
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries)
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc419374902][bookmark: _Toc419725991][bookmark: _Toc429479097][bookmark: _Toc433793144][bookmark: _Toc436736484][bookmark: _Toc437268089]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc419374903][bookmark: _Toc419725992][bookmark: _Toc429479098][bookmark: _Toc433793145][bookmark: _Toc436736485][bookmark: _Toc437268090]What happens if the service is cancelled? 
If your My Plan Business SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
[bookmark: _Toc428375206][bookmark: _Toc431469277][bookmark: _Toc438713811][bookmark: _Toc455147642][bookmark: _Toc62644664]My Plan Business 12 Months SIM – (Promotional)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Business 12M SIM
	800380, 9008201
	18 January 2016 – 3 April 2016

	$60 My Plan Business 12M SIM
	800315, 8894061
	30 August 2015 – 30 November 2015
to recontracting customers only 1 December 2015 - 17 January 2016 to new customers
Customers who activate a new service during the period 1 December 2015 to 4 January 2016 will receive a $20 monthly credit for the life of their plan.

	$60 My Plan Business 12M SIM
	800358, 9008171
	18 January 2016 only
18 March 2016 – 31 March 2016 via Online Only



[bookmark: _Toc438713812]Eligibility
The My Plan Business 12M SIM plan is only available to customers who pass Optus' credit assessment. 
The $60 My Plan Business 12M SIM plan with Plan ID 800315 is available to re-contracting customers from 30 August 2015 and to new customers from 1 December 2015. Customers that activate a new service onto this plan between 1 December 2015 and 4 January 2016 will get a $20 monthly credit for the life of their plan.
The $60 My Plan Business 12M SIM plan with plan ID 800358 is a promotional plan with an automated $20 monthly credit available to new services that were activated to Plan ID 800315 during the period 1 December 2015 to 4 January 2016. From 18 March 2016 to 31 March 2016 it was available to new services only via Online.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc426964155][bookmark: _Toc438713813]This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
[bookmark: _Toc426964156][bookmark: _Toc438713814]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Toc438713815]Minimum Monthly Charge
My Plan Business 12M SIM plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc426964157][bookmark: _Toc438713816]How My Plan Business 12M SIM works
The My Plan Business 12M SIM plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
The My Plan Business 12M SIM plans also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. It also has an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc426964158][bookmark: _Toc438713817]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can also share the Included Data in your plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, MY Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc426964159][bookmark: _Toc438713818]International Minutes
The $40/$60 My Plan Business 12M SIM plans includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries made from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
[bookmark: _Toc426964160][bookmark: _Toc438713819]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc426964161][bookmark: _Toc438713820]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below. Fair Go Policy applies. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business 12M SIM
	$60 My Plan Business 12M SIM Plan ID 800315
	$60 My Plan Business 12 SIM Plan ID 800358

	Minimum Monthly charge
	$40
	(a) $60; or
(b) $60 (with a $20 discount) for new services activated between 1 December 2015 to 4 January 2016 and for new services activated online between 8 March 2016 to 31 March 2016

	$60 (with a $20 credit)

	Included Data
	7GB
	10GB
	10GB

	Cost of 1MB of Data
	$0.0021
	$0.0034
	$0.0034

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins
	Up to 300 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 12 months 
	
	The Minimum Total Cost is $720 over 12 months or $480 for customers who are entitled to receive the $20/month credit.
	The Minimum Total Cost is $480 over 12 months



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc426964163][bookmark: _Toc438713821]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc426964164][bookmark: _Toc438713822][bookmark: _Ref461555873]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
[bookmark: _Ref461555886]The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Business 12M SIM
	$60 My Plan Business 12M SIM Plan ID 800315
	$60 My Plan Business 12M SIM Plan ID 800358

	Cancellation Fee
	$24.17 x Months remaining
	(a) $36 x Months remaining; or
(b) $24.17 x Months remaining for services activated between 1 December 2015 to 4 January 2016 and new services activated online between 18 March 2016 to 31 March 2016.
	$24.17 x Months remaining

	Maximum Cancellation Fee
	$290
	$432; or
(b) $290 for services activated between 1 December 2015 to 4 January 2016 and new services activated online between 18 March 2016 to 31 March 2016
	$290



If your My Plan Business 12M SIM is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
[bookmark: _Toc416246808][bookmark: _Toc441667888][bookmark: _Toc444781316][bookmark: _Toc455147643][bookmark: _Toc62644665]My Plan Business (April 2015)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Business
	800254, 8375724
	27 April 2015 – 10 March 2016

	$60 My Plan Business
	800255, 8375734
	27 April 2015 – 10 March 2016

	$80 My Plan Business
	800256, 8375744
	27 April 2015 – 10 March 2016

	$100 My Plan Business
	800257, 8375754
	27 April 2015 – 10 March 2016



[bookmark: _Toc441667889][bookmark: _Toc414345855][bookmark: _Toc414347449][bookmark: _Toc416246809]Eligibility
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc416246810][bookmark: _Toc441667890]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc416246811][bookmark: _Toc441667891]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
[bookmark: _Toc416246812][bookmark: _Toc441667892]How My Plan Business works
Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100 plans have an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we're increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc416246813][bookmark: _Toc441667893]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can also share the Included Data in your My Plan Business plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc416246814][bookmark: _Toc441667894]International Minutes
The $60/$80/$100 My Plan Business includes up to 150/300/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc416246815][bookmark: _Toc441667895]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc416246816][bookmark: _Toc441667896]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc416246817][bookmark: _Toc441667897][bookmark: _Ref461555954]Additional benefit – Handset Credit
When you connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan.
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business

	Minimum Monthly charge
	$40
	$60
	$80
	$100

	Included Data
	500MB
	3GB
	6GB
	10GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc416246818][bookmark: _Toc441667898]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc416246819][bookmark: _Toc441667899]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 124.9 above).
[bookmark: _Ref461555941]The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business

	
	$40 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business

	Cancellation Fee 
	$11.25 x Months remaining
	$19.16 x Months remaining
	$16.25 x Months remaining
	$25.41 x Months remaining

	Maximum Cancellation Fee
	$270
	$460
	$390
	$610



If your My Plan Business plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
[bookmark: _Toc441667911][bookmark: _Toc444781317][bookmark: _Toc455147644][bookmark: _Toc62644666]My Plan Business Tech Fund (June 2015)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Business Tech Fund
	800274, 8893941
	22 June 2015 – 10 March 2016

	$60 My Plan Business Tech Fund
	800275, 8893951
	22 June 2015 – 10 March 2016

	$80 My Plan Business Tech Fund
	800276, 8893961
	22 June 2015 – 10 March 2016

	$100 My Plan Business Tech Fund
	800277, 8893971
	22 June 2015 – 10 March 2016



[bookmark: _Toc441667912]Eligibility
The My Plan Business Tech Fund plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account. 
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc441667913]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc441667914]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc441667915]How My Plan Business Tech Fund works
Each My Plan Business Tech Fund has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we're increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc441667916][bookmark: _Ref461556230]Handset Credit 
The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us.
The amount of credit will be dependent on the plan you connect to as per the table below.
	Plan
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund
	$100 M Plan Business Tech Fund

	Handset Credit
	$330
	$490
	$700
	$780



You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees).
If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.
[bookmark: _Toc441667917]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can share the Included Data in your My Plan Business Tech Fund plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc441667918]International Minutes
The $60/$80/$100/My Plan Business Tech Fund includes up to 150/300/$300/ international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc441667919]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc441667920]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund

	Minimum Monthly charge
	$40
	$60
	$80
	$100

	Included Data
	500MB
	3GB
	6GB
	10GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc441667921]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc441667922]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
[bookmark: _Ref461556217]Note, any Handset Credit you were entitled to will be forfeited (see 125.5 above) if the account is cancelled.
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business Tech Fund

	Plan
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund

	Cancellation Fee 
	$24 x Months remaining
	$36 x Months remaining
	$48 x Months remaining
	$60 x Months remaining

	Maximum Cancellation Fee
	$576
	$864
	$1152
	$1440



If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
[bookmark: _Toc445988611][bookmark: _Toc455147645][bookmark: _Toc62644667]My Plan Business SIM
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Business SIM
	800321, 9008031
	1 November 2015 – 1 May 2016

	$40 My Plan Business SIM
	800323, 9008041
	1 November 2015 – 1 May 2016

	$50 My Plan Business SIM
	800325, 9008051
	1 November 2015 – 1 May 2016

	$60 My Plan Business SIM
	800327, 9008061
	1 November 2015 – 1 May 2016

	$70 My Plan Business SIM
	800329, 9008071
	1 November 2015 – 1 May 2016



[bookmark: _Toc445988612]Eligibility
The My Plan Business SIM plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc445988613]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc445988614]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business SIM has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc445988615]How My Plan Business SIM works
Each My Plan Business SIM has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $40/$50/$60/$70 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
Any unused portion of your plan's Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc445988616]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
You can also share the Included Data in your My Plan Business SIM plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc445988617]International Minutes
The $40/$50/$60/$70 My Plan Business SIM includes up to 150/300/Unlimited/Unlimited international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
Unlimited standard international calls to selected countries on the $60/$70 My Plan Business SIM are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc445988618]Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc445988619]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Business SIM
	$40 My Plan Business SIM
	$50 My Plan Business SIM
	$60 My Plan Business SIM
	$70 My Plan Business SIM

	Minimum Monthly charge
	$30
	$40
	$50
	$60
	$70

	Included Data
	1GB
	3GB
	5GB
	7GB
	10GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc445988620]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc445988621]What happens if the service is cancelled?
If your My Plan Business SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
[bookmark: _Toc445988596][bookmark: _Toc455147646][bookmark: _Toc62644668]My Plan Business
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Business
	800393, 9008251
	11 March 2016 – 3 July 2016

	$60 My Plan Business
	800394, 9008261
	11 March 2016 – 3 July 2016

	$80 My Plan Business
	800395, 9008271
	11 March 2016 – 3 July 2016

	$100 My Plan Business
	800397, 9008291
	11 March 2016 – 3 July 2016

	$120 My Plan Business
	800398, 9008301
	11 March 2016 – 3 July 2016



[bookmark: _Toc445988597]Eligibility
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc445988598]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc445988599]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc445988600]How My Plan Business works
Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100/$120 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc445988601]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc445988602]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
New Phone Trade Up for $99
After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
A mobile phone is considered to be in good working order when :
it can power on and off, 
it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
any locking features are disabled. 
The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section.
When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
[bookmark: _Toc445988603]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
Data sharing is only available within Australia.
[bookmark: _Toc445988604]International Minutes
The $60/$80/$100/$120 My Plan Business includes up to 150/300/400/unlimited international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
[bookmark: _Toc445988605]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc445988606]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc445988607][bookmark: _Toc438646374][bookmark: _Toc429391406][bookmark: _Toc431283591][bookmark: _Toc437434732]Optus TravelTM Pack 
[bookmark: _Toc438646375]The $120 My Plan Business plan has up to10 days of Optus TravelTM Pack for use within each billing month. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel
You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
[bookmark: _Toc445988608]Additional benefit – Handset Credit
When you connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full. 
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business
	$120 My Plan Business

	Minimum Monthly charge
	$40
	$60
	$80
	$100
	$120

	Included Data
	500MB
	3GB
	6GB
	15GB
	20GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 400 mins
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlim1ited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	Not applicable
	Not applicable
	Not applicable
	Not applicable
	Up to 10 days

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400
	$2880



[bookmark: _Toc445988622][bookmark: _Toc453663532][bookmark: _Toc455147647][bookmark: _Toc62644669]My Plan Business Tech Fund
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Business Tech Fund
	800399, 9008311
	11 March 2016-3 July 2016

	$60 My Plan Business Tech Fund
	800400, 9008321
	11 March 2016-3 July 2016

	$80 My Plan Business Tech Fund
	800401, 9008331
	11 March 2016-3 July 2016



[bookmark: _Toc445988623]Eligibility
The My Plan Business Tech Fund plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc445988624]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc445988625]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
[bookmark: _Toc445988626]How My Plan Business Tech Fund works
Each My Plan Business Tech Fund has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc445988627]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any mobile handset credit will remain the same.
[bookmark: _Toc445988628]Handset Credit
The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us.
The amount of credit will be dependent on the plan you connect to as per the table below. 
	Plan
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund

	Handset Credit
	$330
	$490
	$700



You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.
[bookmark: _Toc445988629]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc445988630]International Minutes
The $60/$80My Plan Business Tech Fund includes up to 150/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc445988631]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc445988632]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund

	Minimum Monthly charge
	$40
	$65
	$85

	Included Data
	500MB
	3GB
	6GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	Not applicable
	Not applicable
	Not applicable

	Minimum total cost over 24 months 
	$960
	$1560
	$2040



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc445988634]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc445988635]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
[bookmark: _Ref461556335]Note, any Handset Credit you were entitled to will be forfeited (see 128.6 above) if the account is cancelled. 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business Tech Fund

	Plan
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund

	Cancellation Fee
	$24 x Months remaining
	$36 x Months remaining
	$48 x Months remaining

	Maximum Cancellation Fee
	$576
	$864
	$1152



If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
[bookmark: _Toc451948822][bookmark: _Toc451952253][bookmark: _Toc452129192][bookmark: _Toc452372243][bookmark: _Toc453663534][bookmark: _Toc455147648][bookmark: _Toc62644670]$0 Optus Plan (Mar 2015)
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$0 Optus Plan (Mar 2015)
	603738, 8375794
	1 March 2015 (existing customers)
2 May 2016 – 3 July 2016 (new customers)



[bookmark: _Toc451948823][bookmark: _Toc451952254][bookmark: _Toc452129193][bookmark: _Toc452372244]Eligibility
The $0 Optus Plan is available from 1 March 2015 to existing selected mobile services customers and to new services connecting from 2 May 2016 to 3 July 2016 who pass the existing Optus credit assessment criteria.
Optus Service Providers' customers are not eligible to apply.
The $0 Optus Plan is not compatible with BlackBerry handsets on an operating system of 7.1 or earlier for data usage.
[bookmark: _Toc451948824][bookmark: _Toc451952255][bookmark: _Toc452129194][bookmark: _Toc452372245]Minimum Term
This plan is a month to month plan.
[bookmark: _Toc451948825][bookmark: _Toc451952256][bookmark: _Toc452129195][bookmark: _Toc452372246]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features or other relevant appendix.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
The $0 Optus Plan has no Minimum Monthly Charge amount. This plan does not include any calls, texts or data as part of the monthly access fee. This means you will pay for your usage according to the rates outlined in Tables 1 and 2 below.
This plan is not eligible to purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
Table 1 –Plan Inclusions and Charges for $0 Optus Plan
	Minimum Monthly charge
	$0

	Voicemail Deposits
	Unlimited

	Voicemail Diversions
	Unlimited

	1800 numbers
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	Standard national calls to Optus mobiles
(charged per minute)
	62c per minute plus 35c flagfall

	Standard national calls to other Australian mobiles
(charged per minute)
	62c per minute plus 35c flagfall

	Standard national calls to landlines
(charged per minute)
	62c per minute plus 35c flagfall

	Calls to 13/1300 numbers
(charged per minute)
	62c per minute plus 35c flagfall

	Standard national SMS (per SMS of up to 160 standard characters^)
	10c

	Standard national MMS (per message)
	10c

	Data
	10c per MB

	National diversions
	10c per minute

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	Directory Assistance 1223
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS

	International video calling
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/travel



[bookmark: _Toc452129196][bookmark: _Toc452372247]Are there any charges if I cancel my service?
You can cancel your service at any time, with no cancellation fee. You just need to pay for any usage up to and including the date of cancellation.
[bookmark: _Toc447189769][bookmark: _Toc452734327][bookmark: _Toc455147649][bookmark: _Toc62644671]My Plan Business – (Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 My Plan Business
	800438, 9669701
	4 April 2016 – 3 July 2016



[bookmark: _Toc447189770][bookmark: _Toc452734328]Eligibility 
The $40 My Plan Business plan is available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier. 
[bookmark: _Toc447189771][bookmark: _Toc452734329]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc447189772][bookmark: _Toc452734330]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
The $40 My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
[bookmark: _Toc447189773][bookmark: _Toc452734331]How My Plan Business works
The $40 My Plan Business plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month. 
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc447189774][bookmark: _Toc452734332]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc447189775][bookmark: _Toc452734333]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
New Phone Trade Up for $99
After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
A mobile phone is considered to be in good working order when:
It can power on and off, 
It has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
It does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
The mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
Any locking features are disabled. 
The mobile phone you return in accordance with section 130.6(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
[bookmark: _Toc447189776][bookmark: _Toc452734334]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
Data sharing is only available within Australia.
[bookmark: _Toc447189777][bookmark: _Toc452734335]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc447189778][bookmark: _Toc452734336]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc447189779][bookmark: _Toc452734337]Additional benefit – Handset Credit
When you connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full. 
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business

	Minimum Monthly charge
	$40

	Included Data
	1GB

	Additional Data
	Additional data $10 per 1GB


	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Optus Travel™ Pack
	Not applicable

	Minimum total cost over 24 months 
	$960



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc447189780][bookmark: _Toc452734338]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc447189781][bookmark: _Toc452734339]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note any handset credit you were entitled to will be forfeited (see clause 130.10 above).
If your My Plan Business plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these.

[bookmark: _Toc457482553][bookmark: _Toc460849477][bookmark: _Toc62644672]MY PLAN BUSINESS 12 MONTHS SIM
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$40 My Plan Business 12M SIM 
	800430, 9167661
	1 April 2016 – 31 July 2016



131.1 Eligibility
The $40 My Plan Business 12M SIM plan is only available to customers who pass Optus’ credit assessment. 
Optus Service Providers’ customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          
131.2 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
131.3 What you have to pay us
3. You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(a) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
131.4 Minimum Monthly Charge
4. My Plan Business 12M SIM plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
  
(a) You may purchase a mobile phone (or ‘handset’) with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).
131.5 How My Plan Business 12M SIM works
5. The $40 My Plan Business 12M SIM plans has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only,  My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(a) The $40 My Plan Business 12M SIM plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. It also has an amount of included international minutes to use on standard international calls to selected countries. 

(b) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(c) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(d) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(e) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
131.6 Data Sharing
6. If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  
(a) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, MY Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
(b) Data sharing is only available within Australia.
131.7 International Minutes
The $40 My Plan Business 12M SIM plans  includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries made from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 
131.8 Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
131.9 Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below. Fair Go Policy applies. For further details refer to Appendix S.

   Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business 12M SIM 

	Minimum Monthly charge
	$40

	Included Data
	6GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries 
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months 

	



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming





Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



131.10 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
131.11 What happens if the service is cancelled early? 
0. If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
(a) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$40 My Plan Business 12M SIM 

	Cancellation Fee
	$12 x Months remaining

	Maximum Cancellation Fee
	$144



(b) If your My Plan Business 12M SIM is cancelled, any Shared Data Plan(s) on the account may also be cancelled. There are no cancellation fees for any Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
(c) If any Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

[bookmark: _Toc460247022][bookmark: _Toc460512874][bookmark: _Toc460849478][bookmark: _Toc62644673]MY PLAN BUSINESS (JULY 2016)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$45 My Plan Business
	800489, 10132521
	4 July 2016 – 4 September 2016

	$70 My Plan Business
	800490, 10132531
	4 July 2016 – 4 September 2016

	$90 My Plan Business
	800491,10132541 
	4 July 2016 – 4 September 2016

	$105 My Plan Business 
	800492, 10132551
	4 July 2016 – 4 September 2016

	$120 My Plan Business
	800493, 10132561
	4 July 2016 – 4 September 2016



132 [bookmark: _Toc460247023]
132.1 Eligibility 
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus’ credit assessment. 
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          
132.2 [bookmark: _Toc460247024]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
132.3 [bookmark: _Toc460247025]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 
(i) Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
(ii) 	You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
132.4 [bookmark: _Toc460247026] How My Plan Business works
(a) Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. These plans also have an amount of included international minutes to use on standard international calls to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(d) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan’s Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
132.5 [bookmark: _Toc460247027]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

132.6 [bookmark: _Toc460247028]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
0. New Phone Trade Up for $99
(1) After 12 months on one of these plans, you can pay a one-off fee of $99, return your original mobile phone to an Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(2) A mobile phone is considered to be in good working order when:
a. it can power on and off; 
b. it has a touchscreen that is fully functional, 
c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray; 
d. the mobile phone, including the touchscreen, is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
e. any locking features are disabled.  
(3) The mobile phone you return in accordance with section 3.6(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
(4) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning. 
(5) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  
(e) Keep existing mobile phone
(1) Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
132.7 [bookmark: _Toc460247029]Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(c) Data sharing is only available within Australia.
132.8 [bookmark: _Toc460247030]International Minutes
The $45/$70/$90/$105/$120 My Plan Business plans include, respectively, up to 50, up to 200 up to400, and unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 
132.9 [bookmark: _Toc460247031]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
132.10 [bookmark: _Toc460247032]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
132.11 [bookmark: _Toc460247033]Optus TravelTM Pack 
The $105 and $120 My Plan Business plans have up to 10 days of Optus TravelTM Pack for use within each billing month. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use up to 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.

If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
132.12 [bookmark: _Toc460247034]Additional benefit – Handset Credit
(a) When you connect to a My Plan Business which has a monthly phone credit (‘Handset Credit’) each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.  

Table 1 –Plan Inclusions and Charges
	
	$45 My Plan Business
	$70 My Plan Business
	$90 My Plan Business
	$105 My Plan Business 
	$120 My Plan Business

	Minimum Monthly charge
	$45
	$70
	$90
	$105
	$120

	Included Data
	1GB
	4.5GB
	8GB
	15GB
	20GB

	Additional Data
	Additional data $10 per 1GB 


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries (charged per min)
	Up to 50 mins
	Up to 200 mins
	Up to 400 mins
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited
	Unlimited
	Unlim1ited

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited 
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited

	Optus Travel™ Pack
(Zone 1 countries) 
	Get $5 Optus Travel™ Pack - normally $10

	Get $5 Optus Travel™ Pack - normally $10

	Get $5 Optus Travel™ Pack - normally $10

	Up to 10 days
	Up to 10 days

	Minimum total cost over 24 months 
	$1080
	$1680
	$2160
	$2520
	$2880


 
Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



132.13 [bookmark: _Toc460247035]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
132.14 [bookmark: _Toc460247036]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited (see clause 3.12 above).

[bookmark: _Toc460247048][bookmark: _Toc460512875][bookmark: _Toc460849479][bookmark: _Toc62644674]MY PLAN BUSINESS TECH FUND (JULY 2016)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$40 My Plan Business Tech Fund
	800439, 9669711
	4 April 2016 – 4 September 2016

	$65 My Plan Business Tech Fund
	800488, 10132511
	4 July 2016 – 4 September 2016

	$85 My Plan Business Tech Fund
	800485, 9793081
	4 July 2016 – 4 September 2016

	$100 My Plan Business Tech Fund 
	800402, 9008341
	11 March 2016 – 4 September 2016

	$120 My Plan Business Tech Fund
	800403, 9008351
	11 March 2016 – 4 September 2016



133 [bookmark: _Toc460247049]
133.1 Eligibility
The My Plan Business Tech Fund plans are available to new and existing business mobile customers who pass Optus’ credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account. 
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.      
133.2 [bookmark: _Toc460247050]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
133.3 [bookmark: _Toc460247051]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.   
133.4 [bookmark: _Toc460247052] How My Plan Business Tech Fund works
(a) Each My Plan Business Tech Fund has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $65/$85/$100/$120 plans have an amount of included international minutes to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments
(d) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
(e) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.

133.5 [bookmark: _Toc460247053]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any mobile handset credit will remain the same.
133.6 [bookmark: _Toc460247054]Handset Credit 
(a) The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 

(b) The amount of credit will be dependent on the plan you connect to as per the table below. 

	Plan
	$40 My Plan Business Tech Fund
	$65 My Plan Business Tech Fund
	$85 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund 
	$120 My Plan Business Tech Fund

	Handset Credit
	$330
	$490
	$700
	$870
	$977



(c) You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
(d) If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
(e) The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
(f) If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.
133.7 [bookmark: _Toc460247055]Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
(c) Data sharing is only available within Australia.
133.8 [bookmark: _Toc460247056]International Minutes
The $65/$85/$100/$120 My Plan Business Tech Fund include, respectively, up to 150, up to 300, up to $400 or unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 
133.9 [bookmark: _Toc460247057]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
133.10 Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

133.11 [bookmark: _Toc460247059]Optus TravelTM Pack 
The $120 My Plan Business Tech Fund plan has up to10 days of Optus TravelTM Pack for use within each billing month. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use up to 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.

If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund 
	$120 My Plan Business Tech Fund

	Minimum Monthly charge
	$40
	$65
	$85
	$100
	$120

	Included Data
	1GB
	3.5GB
	7GB
	15GB
	20GB

	Additional Data
	Additional Data $10 per 1GB
	

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries (charged per min)
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 400 mins
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	Not applicable
	Not applicable
	Not applicable
	Not applicable
	Up to 10 days

	Minimum total cost over 24 months 
	$960
	$1560
	$2040
	$2400
	$2880


  
Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



133.12 [bookmark: _Toc460247060]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
133.13 [bookmark: _Toc460247061]What happens if the service is cancelled early? 
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(b) Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 
(c) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business Tech Fund

	Plan
	$40 My Plan Business Tech Fund
	$65 My Plan Business Tech Fund
	$85 My Plan Business Tech Fund
	
$100 My Plan Business Tech Fund
	$120 My Plan Business Tech Fund

	Cancellation Fee 
	$24 x Months remaining
	$36 x Months remaining
	$48 x Months remaining
	$60 x Months remaining
	$78 x Months remaining 

	Maximum Cancellation Fee
	$576
	$864
	$1152
	$1440
	$1872



13. If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
13. If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

[bookmark: _Toc470182660][bookmark: _Toc62644675]SAMSUNG GALAXY S7 – PROMOTION 
This section relates to a promotion offered to new and re-contracting customers between 5 September 2016 to 30 September 2016. 
If you sign up or recontract to the $90 My Plan Business with Plan ID 800491 with a Samsung Galaxy S7 between 5 September 2016 and 30 September 2016, you will receive a $20 discount off your monthly plan fee for 24 months. This discount will be applied as a monthly billing credit on your bill. After 24 months, you will be charged $90 per month. Credit cannot be transferred or redeemed for cash. Credit will be forfeited if you cancel your service, take advantage of our New Phone Trade Up offer or change to a different rate plan.

[bookmark: _Toc470182734][bookmark: _Toc62644676]Optus Sport Promotion 
This section relates to a promotion offered to New SMB Optus Sport Subscribers from 5 December 2016 to 15 January 2017. 
If you are on one of the below plans and subscribe to Optus Sport from 5 December 2016 to 15 January 2017, you will receive Optus Sport for no additional cost until 30 July 2017 (usually $15/mth).  
If you are on a My Plan Business from 1 July 2013 (excluding Essentials plans) you will also be entitled to this offer.
	Plan ID 
	Name 

	800554
	$45 My Plan Business (Sept 16)

	800555
	$70 My Plan Business (Sept 16)

	800528
	$45 My Plan Business (Sept 16 TF)

	800529
	$70 My Plan Business (Sept 16 TF)

	800426
	$35 My Plan Business SIM (Business Sharing April 1.5GB)

	800427
	$50 My Plan Business SIM (Business Sharing April 6GB)

	800428
	$60 My Plan Business SIM (Business Sharing April 9GB)

	800533
	$30 My Plan Business Tech Fund (Oct 16)

	800577
	$70 My Plan Business (Nov 8GB)

	800429
	$30 My Plan Business 12M SIM (April 16 1.5GB)

	800535
	$40 My Plan Business 12M (Aug 8GB)

	800431
	$50 My Plan Business 12M SIM (April 16 9GB)

	800514
	$50 My Plan Business 12M SIM (Aug 15GB)

	800508
	$40 My Plan Business 12M SIM (June 10GB)

	800549
	$15 Mobile Broadband Business 2GB (Sept 16)

	800550
	$25 Mobile Broadband Business 5GB (Sept 16)

	800551
	$35 Mobile Broadband Business 10GB (Sept 16)

	800552
	$50 Mobile Broadband Business 25GB (Sept 16)



[bookmark: _Toc470182735][bookmark: _Toc62644677]Fetch Mini Promotion 
This section relates to a promotion offered to new and re-contracting SMB customers between 5 December 2016 to 15 January 2017. 
	Plan ID 
	Name 

	800481
	$85 My Plan Plus (Trade Up Plan)

	800391
	$100 My Plan Plus (Trade Up Plan)

	800392
	$120 My Plan Plus (Trade Up Plan)

	800570
	$85 My Plan Plus (Trade Up Plan 8GB)

	800554
	$45 My Plan Business (Sept 16)

	800555
	$70 My Plan Business (Sept 16)

	800528
	$45 My Plan Business (Sept 16 TF)

	800529
	$70 My Plan Business (Sept 16 TF)

	800533
	$30 My Plan Business Tech Fund (Oct 16)

	800577
	$70 My Plan Business (Nov 8GB)

	800304
	$30 My Plan Business Essentials - Promotion

	800436
	$30 My Plan Business TF Essentials - Promotion



If you sign up or re-contract to an $85 a month or above plan and add a Yes TV by Fetch Mini subscription, you will receive a $0/mth subscription on your Yes TV by Fetch Mini and $5/mth discount on all other plans for the life of your plan. Yes TV by Fetch Mini must be added with the 24M mobile plan at the point of purchase to receive the discount. Yes TV by Fetch Mini subscription is month-to-month with no lock in contract and is linked to an eligible My Plan Plus service. 
Discount will remain on the service unless you recontract, change to an ineligible plan or cancel your plan. Minimum of one calendar month subscription. No cancellation fees apply for the Yes TV by Fetch Mini. If you cancel your service you must return the device within 45 days otherwise you will be charged $150 for the equipment.
Excludes: SIM only (incl 12M and M2M), MBB.

[bookmark: _Toc470182736][bookmark: _Toc62644678]$90 My Plan Business Bonus Data Promotion (Dec 2016)

This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to the $90 My Plan Business with Plan ID 800569 between 16 December 2016 and 4 January 2017.  

If you sign up or recontract to the $90 My Plan Business with Plan ID 800569 between 13 December 2016 and 4 January 2017 you will receive a bonus 2GB data per month for 24 months. 2GB bonus data will remain on your service for a maximum period of 24 months.  Bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  Bonus data may take up to 72 hours from activation to be applied.  
[bookmark: _Toc466892497][bookmark: _Toc475699571][bookmark: _Toc479146548][bookmark: _Toc62644679]$125 My Plan Business ($105 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$125 My Plan Business ($105 Promo)
	800566
	14 November 2016 - 26 February 2017



0.1 [bookmark: _Toc455149894][bookmark: _Toc465162120][bookmark: _Toc466892498][bookmark: _Toc475699572]Eligibility 
The $125 My Plan Business ($105 Promo) plan is available to new and existing re-contracting mobile customers connecting to the service who pass Optus' credit assessment and provide Optus with a registered ACN, ARBN or ABN.  This is a promotional plan with an automated $20 monthly credit, available to new and re-contracting services that activate onto this plan between 14 November 2016 and 15 January 2017. 
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc414345856][bookmark: _Toc414347450][bookmark: _Toc455149895]This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
0.2 [bookmark: _Toc465162121][bookmark: _Toc466892499][bookmark: _Toc475699573]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
0.3 [bookmark: _Toc414345857][bookmark: _Toc414347451][bookmark: _Toc455149896][bookmark: _Toc465162122][bookmark: _Toc466892500][bookmark: _Toc475699574]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge
(i) Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
0.4 [bookmark: _Toc414345858][bookmark: _Toc414347452][bookmark: _Toc455149897][bookmark: _Toc465162123][bookmark: _Toc466892501][bookmark: _Toc475699575]How My Plan Business works
(a) The $125 My Plan Business ($105 promo) plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) The $125 My Plan Business ($105 promo) plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan also has international minutes to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
0.5 [bookmark: _Toc455149898][bookmark: _Toc465162124][bookmark: _Toc466892502][bookmark: _Toc475699576]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
0.6 [bookmark: _Toc455149899][bookmark: _Toc465162125][bookmark: _Toc466892503][bookmark: _Toc475699577]New Phone Trade Up
The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up for $99
(i) After 12 months on this plan, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when:
(A) It can power on and off, 
(B) It has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) It does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) The mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) Any locking features are disabled. 
(iii) The mobile phone you return in accordance with section 9.6(a) must be the mobile phone you purchased when you took up the plan referred to in this section. 
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning. 
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning. 
(b) Keep existing mobile phone
(i) Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
0.7 [bookmark: _Toc455149900][bookmark: _Toc465162126][bookmark: _Toc466892504][bookmark: _Toc475699578]Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(c) Data sharing is only available within Australia.
0.8 [bookmark: _Toc455149901][bookmark: _Toc465162127][bookmark: _Toc466892505][bookmark: _Toc475699579]International Minutes
The $125 My Plan Business ($105 Promo) plan includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand. For a list of selected countries see Table 3 below.
Calls to non- selected countries are charged at standard 'yes' international call rates.
0.9 [bookmark: _Toc414345861][bookmark: _Toc414347455][bookmark: _Toc455149902][bookmark: _Toc465162128][bookmark: _Toc466892506][bookmark: _Toc475699580]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.10 [bookmark: _Toc414345862][bookmark: _Toc414347456][bookmark: _Toc455149903][bookmark: _Toc465162129][bookmark: _Toc466892507][bookmark: _Toc475699581]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.11 [bookmark: _Toc465162130][bookmark: _Toc466892508][bookmark: _Toc475699582]International Roaming 
The $125 My Plan Business ($105 Promo) plan will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 1.5GB of data to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
0.12 [bookmark: _Toc414345863][bookmark: _Toc414347457][bookmark: _Toc455149905][bookmark: _Ref458717544][bookmark: _Toc465162132][bookmark: _Toc466892509][bookmark: _Toc475699583]Additional benefit – Handset Credit
(a) When you connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 – Plan Inclusions and Charges
	
	$125 My Plan Business ($105 Promo)

	Minimum Monthly charge
	$105 (incl $20 discount) 

	Included Data
	20GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	International Roaming 
(Zone 1 countries)
	Unlimited standard national/international talk, SMS & 1.5GB data

	Minimum total cost over 24 months
	$2,520



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada 
	Hong Kong

	South Korea
	Thailand 
	
	



0.13 [bookmark: _Toc414347458][bookmark: _Toc455149906][bookmark: _Toc465162133][bookmark: _Toc466892510][bookmark: _Toc475699584]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
0.14 [bookmark: _Toc414345865][bookmark: _Toc414347459][bookmark: _Toc455149907][bookmark: _Toc465162134][bookmark: _Toc466892511][bookmark: _Toc475699585]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note any handset credit you were entitled to will be forfeited (see clause 9.12 above).

[bookmark: _Toc466892512][bookmark: _Toc475699586][bookmark: _Toc479146549][bookmark: _Toc62644680]$125 My Plan Business Tech Fund ($105 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$125 My Plan Business Tech Fund ($105 Promo)
	800567
	14 November 2016 - 26 February 2017



0.15 [bookmark: _Toc465162147][bookmark: _Toc466892513][bookmark: _Toc475699587]Eligibility
The My Plan Business Tech Fund plans are available to new and existing recontracting business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account. This is a promotional plan with an automated $20 monthly credit, available to new and re-contracting services that activate onto this plan between 14 November 2016 and 15 January 2017
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
0.16 [bookmark: _Toc465162148][bookmark: _Toc466892514][bookmark: _Toc475699588]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
0.17 [bookmark: _Toc465162149][bookmark: _Toc466892515][bookmark: _Toc475699589]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge
(i) Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
0.18 [bookmark: _Toc465162150][bookmark: _Toc466892516][bookmark: _Toc475699590]How My Plan Business Tech Fund works
(a) The $125 My Plan Business Tech Fund ($105 Promo) plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
(b) The $125 My Plan Business Tech Fund ($105 Promo) plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan has an amount of included international minutes to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
0.19 [bookmark: _Toc465162151][bookmark: _Toc466892517][bookmark: _Toc475699591]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any mobile handset credit will remain the same.
0.20 [bookmark: _Toc465162152][bookmark: _Toc466892518][bookmark: _Toc475699592]Handset Credit
(a) The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
(b) The amount of credit will be dependent on the plan you connect to as per the table below.
	Plan
	$125 My Plan Business Tech Fund

	Handset Credit
	$977



(c) You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
(d) If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
(e) The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
(f) If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.
0.21 [bookmark: _Toc465162153][bookmark: _Toc466892519][bookmark: _Toc475699593]Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
(c) Data sharing is only available within Australia.
0.22 [bookmark: _Toc465162154][bookmark: _Toc466892520][bookmark: _Toc475699594]International Minutes
The $125 My Plan Business Tech Fund ($105 Promo) plan includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand.  For a list of selected countries see Table 3 below.
Calls to non-selected countries are charged at standard ‘yes’ international call rates
0.23 [bookmark: _Toc465162155][bookmark: _Toc466892521][bookmark: _Toc475699595]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.24 [bookmark: _Toc465162156][bookmark: _Toc466892522][bookmark: _Toc475699596]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.25 [bookmark: _Toc465162157][bookmark: _Toc466892523][bookmark: _Toc475699597]International Roaming 
The $125 My Plan Business Tech Fund ($105 Promo) plan will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 1GB/1.5GB of data (respectively) to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. 













Table 1 – Plan Inclusions and Charges
	
	$125 My Plan Business Tech Fund ($105 Promo)

	Minimum Monthly charge
	$105 (incl $20 discount)

	Included Data
	20GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	International Roaming 
(Zone 1 countries)
	Unlimited standard national/international talk, SMS & 1.5GB data

	Optus Travel™ Pack (Zone 1 countries)
	Not included

	Minimum total cost over 24 months 
	$2520



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada
	Hong Kong

	South Korea
	Thailand 
	
	



0.26 [bookmark: _Toc465162159][bookmark: _Toc466892524][bookmark: _Toc475699598]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
0.27 [bookmark: _Toc465162160][bookmark: _Toc466892525][bookmark: _Toc475699599]What happens if the service is cancelled early?
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(b) Note, any Handset Credit you were entitled to will be forfeited (see 10.6 above) if the account is cancelled. 
(c) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	My Plan Business Tech Fund

	Plan
	$125 My Plan Business Tech Fund ($105 promo)

	Cancellation Fee
	$78 x Months remaining

	Maximum Cancellation Fee
	$1872




[bookmark: _Toc470182704][bookmark: _Toc472938999][bookmark: _Toc472939666][bookmark: _Toc475699600][bookmark: _Toc479146550][bookmark: _Toc62644681]Bonus Data Promotion
This section relates to a promotion offered to new and re-contracting customers who take up the below handsets on the $70 My Plan Business with Plan ID 800555. 
	Handset
	Available 

	Samsung Galaxy S7
	31 October 2016 – 5 March 2017

	Huawei P9
	7 November 2016 – 5 March 2017



If you sign up or recontract to the $70 My Plan Business with a Samsung Galaxy S7 from 31 October 2016 or with a Huawei P9 from 7 November 2016, you will receive a bonus 3.5GB data per month. This will give you a total of 8GB of data. Bonus data will remain on your service until you recontract, change to an ineligible plan or cancel your plan.

[bookmark: _Toc472939000][bookmark: _Toc472939667][bookmark: _Toc475699601][bookmark: _Toc479146551][bookmark: _Toc62644682]Home Zone Customer Promotion (Jan 2017)
This section relates to a promotion offered to selected Home Zone customers from 1 January 2017 to 27 February 2017.

If you connect to a current Optus Mobile Postpaid 24 month plan with the Samsung Galaxy S7 or S7 edge, you will have your early upgrade fee waived. Selected customers will also receive $250 credit that will be applied to their account. Credit is not transferable or redeemed for cash. 

[bookmark: _Toc467671439][bookmark: _Toc471825717][bookmark: _Toc473902714][bookmark: _Toc474502953][bookmark: _Toc475699602][bookmark: _Toc479146552][bookmark: _Toc62644683]$70 My Plan Business + Tech Fund Bonus Data Promotion (Feb 2017)
This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to the $70 My Plan Business with Plan ID 800555 or $70 My Plan Business with Plan ID 800529 from 10 February 2017 – 26 March 2017.  

If you sign up or recontract to the $70 My Plan Business with Plan ID 800555 or $70 My Plan Business Tech Fund with Plan ID 800529 you will receive a bonus 2GB data per month for 24 months. 2GB bonus data will remain on your service for a maximum period of 24 months.  Bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  Bonus data may take up to 72 hours from activation to be applied.  

[bookmark: _Toc479146553][bookmark: _Toc62644684]$40 My Plan Business SIM 12M Promotion (Feb 2017)
This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to the $40 My Plan Business SIM 12M with Plan ID 800508 from 8 February 2017 – 26 February 2017 via Online.  

If you sign up or recontract to the $40 My Plan Business SIM 12M with Plan ID 800508 you will receive a bonus 2GB data per month for 12 months. 2GB bonus data will remain on your service for a maximum period of 12 months.  Bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  Bonus data may take up to 72 hours from activation to be applied.  

[bookmark: _Toc455149919][bookmark: _Toc483832367][bookmark: _Toc484514097][bookmark: _Toc62644685]$125 My Plan Business Tech Fund
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$125 My Plan Business Tech Fund
	800532, 9954332
	5 September 2016 – 4 June 2017



[bookmark: _Toc455149920][bookmark: _Toc483832368]Eligibility
The $125 My Plan Business Tech Fund plan is available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account. 
Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc455149921][bookmark: _Toc483832369]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc455149922][bookmark: _Toc483832370]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
$125 My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc455149923][bookmark: _Toc483832371]How My Plan Business Tech Fund works
$125 My Plan Business Tech Fund has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc455149924][bookmark: _Toc483832372]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any mobile handset credit will remain the same.
[bookmark: _Toc455149925][bookmark: _Toc483832373]Handset Credit
The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
The amount of credit will be dependent on the plan you connect to as per the table below.
	Plan
	$125 My Plan Business Tech Fund

	Handset Credit
	$977



You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.
[bookmark: _Toc455149926][bookmark: _Toc483832374]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc455149927][bookmark: _Toc483832375]International Minutes
The $125 My Plan Business Tech Fund plan includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand.
Calls to non-selected countries are charged at standard ‘yes’ international call rates.
[bookmark: _Toc455149928][bookmark: _Toc483832376]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc455149929][bookmark: _Toc483832377]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc483832378]International Roaming 
The $125 My Plan Business Tech Fund plan will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 1.5GB of data to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel.
Table 1 – Plan Inclusions and Charges
	
	$125 My Plan Business Tech Fund

	Minimum Monthly charge
	$125

	Included Data
	20GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	International Roaming 
(Zone 1 countries)
	Unlimited standard national/international talk, SMS & 1.5GB data

	Optus Travel™ Pack (Zone 1 countries)
	Not included

	Minimum total cost over 24 months 
	$3,000




Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada
	Hong Kong

	South Korea
	Thailand
	
	



[bookmark: _Toc455149931][bookmark: _Toc483832380]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc455149932][bookmark: _Toc483832381]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business Tech Fund

	Plan
	$125 My Plan Business Tech Fund

	Cancellation Fee
	$78 x Months remaining

	Maximum Cancellation Fee
	$1872









If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
[bookmark: _Toc479674686][bookmark: _Toc483832404][bookmark: _Toc484514098][bookmark: _Toc62644686]$125 Business Plan
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$125 Business Plan
	800630, 10595104
	27 Febuary 2017 – 4 June 2017



0.28 [bookmark: _Toc479674687]Eligibility
The $125 Business Plan is available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
0.29 [bookmark: _Toc479674688]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
0.30 [bookmark: _Toc479674689]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 
(i) $125 Business Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
0.31 [bookmark: _Toc479674690]How My Plan Business works
(a) $125 Business Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
0.32 [bookmark: _Toc479674691]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
0.33 [bookmark: _Toc479674692]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when :
(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled. 
(iii) The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section.
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
(b) Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
0.34 [bookmark: _Toc479674693]Data Sharing
(a) If you have more than one Business Plan, My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any Business Plan, My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(c) Data sharing is only available within Australia.
0.35 [bookmark: _Toc479674694]International Minutes
The $125 Business Plan includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
[bookmark: _Toc479674695]Calls to non-selected countries are charged at standard ‘yes’ international call rates.
0.36 Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.37 [bookmark: _Toc479674696]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
International Roaming 
The $125 Business Plan will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 1.5GB of data to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
Table 1 –Plan Inclusions and Charges
	
	$125 Business Plan

	Minimum Monthly charge
	$125

	Included Data
	20GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlim1ited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Optus Travel™ Pack
	Not applicable

	International Roaming Data for use in Zone 1 Countries
	1.5GB

	Minimum total cost over 24 months 
	$3000



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Canada
	China
	Hong Kong
	India

	Indonesia
	Malaysia
	New Zealand
	Singapore

	South Africa
	South Korea
	Thailand
	United Kingdom

	USA
	Vietnam
	
	



0.38 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc474502954][bookmark: _Toc489971220][bookmark: _Toc62644687]$90 My Plan Business + Tech Fund Bonus + Business Plan Data Promotion (Feb/April 2017)
This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to one of the plans. 
	Plan Name
	Plan ID
	Available 

	$90 My Plan Business
	800569
	1 February 2017 – 26 March 2017
3 April 2017 - 4 June 2017

	$90 My Plan Business Tech Fund
	800571
	1 February 2017 – 26 March 2017
3 April 2017 - 4 June 2017

	$90 Business Plan
	800628
	3 April 2017 - 4 June 2017



If you sign up to one of these plans you will receive a bonus 2GB data per month for 24 months. 2GB bonus data will remain on your service for a maximum period of 24 months.  Bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  Bonus data may take up to 72 hours from activation to be applied.  
[bookmark: _Toc479147727][bookmark: _Toc489971221][bookmark: _Toc62644688]$105 My Plan Business + Tech Fund Bonus + Business Plan Data Promotion (Feb/April 2017)
This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to one of the below plans.
	Plan Name
	Plan ID
	Available 

	$105 My Plan Business
	800557
	1 February 2017 – 26 March 2017
3 April 2017 - 4 June 2017

	$105 My Plan Business
	800531
	1 February 2017 – 26 March 2017
3 April 2017 - 4 June 2017

	$105 Business Plan
	800629
	3 April 2017 - 4 June 2017



If you sign up to one of these plans you will receive a bonus 5GB data per month for 24 months. 5GB bonus data will remain on your service for a maximum period of 24 months.  Bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan. Bonus data may take up to 72 hours from activation to be applied. 


[bookmark: _Toc489971222][bookmark: _Toc62644689]$90/$105 My Plan Business – (Bonus Data Promotion)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$90 My Plan Business
	800569/10644684
	28 April – 4 June 2017

	$105 My Plan Business
	800687/10644734
	28 April – 4 June 2017


[bookmark: _Toc489971223]Eligibility
This $90/$105 My Plan Business plan is a promotional plan that includes 8GB plus 3GB/15GB plus 5GB of bonus data.  These plans are only available to new and re-contracting services. Optus Service Providers’ customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc489971224]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc489971225]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
you may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
[bookmark: _Toc489971226]How My Plan Business works
The $90/$105 My Plan Business plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan also has an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month. 
You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc489971227]Plan Changes 
You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc489971228]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when it :
A. can power on and off,
B. has a fully functional touchscreen and battery,
C. is not physically damaged (e.g. does not have liquid damage, cracked, discoloured or bleeding screen (LCD) or casing, does not have any missing buttons or damage to other components such as charging ports or SIM tray),
D. has no missing or customised parts, or parts which are non-original or not otherwise genuine parts used for repair under a manufacturer’s warranty or under the Australian Consumer Law, 
E. is not cracked (including the touchscreen) and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay), 
F. has any locking features disabled (for example, find my iPhone on iOS devices); and
G. is not IMEI blocked.

(iii) .The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the phone you are returning. 
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  
(b) Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.



[bookmark: _Toc489971229]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
Data sharing is only available within Australia.
[bookmark: _Toc489971230]International Minutes
The $90/$105 My Plan Business includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand. For a list of selected countries see Table 3 below.

Calls to non-selected countries are charged at standard ‘yes’ international call rates. 
[bookmark: _Toc489971231]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc489971232]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc489971233]Optus TravelTM Pack
The $90 My Plan Business plans can take up the Optus TravelTM Pack for $5 per day. You need to ensure you purchase and activate any Optus TravelTM Pack by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel.

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
[bookmark: _Toc489971234]International Roaming
The $105 My Plan Business plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. For list of countries see optus.com.au/travel
If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.


[bookmark: _Toc489971235]Additional benefit – Handset Credit
When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.  
Table 1 –Plan Inclusions and Charges
	
	$90 My Plan Business
	$105 My Plan Business

	Minimum Monthly charge
	$90
	$105

	Included Data
	11GB 
(includes 3GB bonus data)
	20GB
(includes 5GB bonus data)

	Additional Data
	Additional data $10 per 1GB or part thereof
	Additional data $10 per 1GB or part thereof

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Standard Roaming national and international talk &SMS (excluding MMS)
(Zone 1 countries)
	N/A
	Unlimited

	International Roaming Data
(Zone 1 countries)
	N/A
	1GB

	Minimum total cost over 24 months 
	$2160
	$2520



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada
	Hong Kong

	South Korea 
	Thailand
	
	


[bookmark: _Toc489971236]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc489971237]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.
  

[bookmark: _Toc486601087][bookmark: _Toc489971267][bookmark: _Toc62644690]$75 My Plan Business / Business Plan
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$75 My Plan Business
	800716/10566985
	3 July – 31 August 2017

	$75 Business Plan
	800717/10566995
	3 July – 31 August 2017


[bookmark: _Toc486601088][bookmark: _Toc489971268]Eligibility
These plans are only available to new and re-contracting services with a Samsung Galaxy S8 or S8+. Optus Service Providers’ customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc486601089][bookmark: _Toc489971269]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc486601090][bookmark: _Toc489971270]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You must purchase a Samsung Galaxy S8 or S8+ mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
[bookmark: _Toc486601091][bookmark: _Toc489971271]How these plans work
These plans has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan also has an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month. 
You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc486601092][bookmark: _Toc489971272]Plan Changes 
You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc486601093][bookmark: _Toc489971273]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
New Phone Trade Up for $99
(vi) After 12 months on one of these plans, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(vii) A mobile phone is considered to be in good working order when it :
A. can power on and off,
B. has a fully functional touchscreen and battery,
C. is not physically damaged (e.g. does not have liquid damage, cracked, discoloured or bleeding screen (LCD) or casing, does not have any missing buttons or damage to other components such as charging ports or SIM tray),
D. has no missing or customised parts, or parts which are non-original or not otherwise genuine parts used for repair under a manufacturer’s warranty or under the Australian Consumer Law, 
E. is not cracked (including the touchscreen) and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay), 
F. has any locking features disabled (for example, find my iPhone on iOS devices); and
G. is not IMEI blocked.

(viii) .The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
(ix) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the phone you are returning. 
(x) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  
Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.

[bookmark: _Toc486601094][bookmark: _Toc489971274]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
If you do not want your data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc486601095][bookmark: _Toc489971275]International Minutes
These plans include unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand. For a list of selected countries see Table 3 below.

Calls to non-selected countries are charged at standard ‘yes’ international call rates. 
[bookmark: _Toc486601096][bookmark: _Toc489971276]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc486601097][bookmark: _Toc489971277]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc486601098][bookmark: _Toc489971278]Optus TravelTM Pack
These plans can take up the Optus TravelTM Pack for $5 per day. You need to ensure you purchase and activate any Optus TravelTM Pack by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel.

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

[bookmark: _Toc486601099][bookmark: _Toc489971279]Additional benefit – Handset Credit
When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.  
Table 1 –Plan Inclusions and Charges
	
	$75 My Plan Business
	$75 Business Plan

	Minimum Monthly charge
	$75
	$75

	Included Data
	7GB
	7GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 24 months 
	$1800



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada
	Hong Kong

	South Korea 
	Thailand
	
	


[bookmark: _Toc486601100][bookmark: _Toc489971280]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc486601101][bookmark: _Toc489971281]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.


[bookmark: _Toc481150252][bookmark: _Toc481157058][bookmark: _Toc489971282][bookmark: _Toc62644691]$75 My Plan Business Flex/Business Lease 
This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 
	Plan
	Plan ID
	Available

	$75 My Plan Business Flex
	800719/10567005
	3 July – 31 August 2017

	$75 Business Lease
	800720/10567015
	3 July – 31 August 2017



[bookmark: _Toc481150253][bookmark: _Toc481157059][bookmark: _Toc489971283]Eligibility
These plans are available to mobile customers connecting to the service who pass Optus' credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us for a Samsung Galaxy S8 or S8+ and wish to connect the leased mobile device to our network.
[bookmark: _Toc481150254][bookmark: _Toc481157060][bookmark: _Toc489971284]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc481150255][bookmark: _Toc481157061][bookmark: _Toc489971285]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below
You must lease a Samsung Galaxy S8 or S8+ mobile phone for the minimum term under a mobile equipment lease plan (set out in Appendix DDD) on a 24 month fixed-length agreement then you must pay any monthly mobile device charges
[bookmark: _Toc481150256][bookmark: _Toc481157062][bookmark: _Toc489971286]How these plans work 
Each plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. These plans also have an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc481150257][bookmark: _Toc481157063][bookmark: _Toc489971287]Plan Changes
Any pricing plan changes can only be made within the pricing plans. You can change your pricing plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your pricing plan during the minimum term to a pricing plan with the same or lower monthly access fee. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile device charges payable by you under your mobile equipment lease plan will remain the same.

[bookmark: _Toc481157064][bookmark: _Toc489971288]Flex Upgrade
The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

Flex Upgrade for $99
After 12 months on this plan, you can:
Pay a one off upgrade fee of $99, 
Either return your original mobile device to a Yes Optus store in good working order, or if the device is not in good working order, agree to pay the relevant damage fee.  In that case, we will waive the $99 upgrade fee.
Purchase or lease a new  mobile device on a new 24 month plan, and ensure that the original device is returned within 14 days of entering into the new 24 month plan; and 
Sign documentation that will enable ownership of your original mobile device to be transferred to a third party nominated by us.
When a device is considered to be in good working order when:
Can power on and off
Has a fully functional touchscreen and battery,
Is not physically damaged (e.g. does not have liquid damage, cracked, discoloured or bleeding screen (LCD) or casing, does not have any missing buttons or damage to other components such as charging ports or SIM tray),
Has no missing or customised parts, or parts which are non-original or not otherwise genuine parts used for repair under a manufacturer’s warranty or under the Australian Consumer Law, 
Is not cracked (including the touchscreen) and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay), and
Has any locking features disabled (for example, find my iPhone on iOS devices).
Is not IMEI blocked; and
Is the mobile phone you purchased or leased from us under the mobile equipment payment plan or mobile equipment lease plan
 
When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile device charges and lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
By exercising this option, you acknowledge that:
the second hand device vendor will pay you a fee for the mobile device you return in part consideration for us waiving your remaining lease repayments on the mobile device you are returning, and 
If you do not return the mobile device to us during the return period, we will charge you a non-return fee which is equivalent to the mobile device's fair market value (advised to you at the time)
Devices on Raincheck may not be available for Flex Upgrade.
Keep existing mobile device
Alternatively and instead of paying $99, if you wish to keep your original mobile device, you can simply pay out the full remaining cost of your mobile device, including any monthly device credit that we were going to cover, and purchase or lease a new mobile device on a new 24 month plan.




[bookmark: _Toc481150260][bookmark: _Toc481157065][bookmark: _Toc489971289]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc481150261][bookmark: _Toc481157066][bookmark: _Toc489971290]International Minutes
These plans include unlimited international minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.
Standard 'yes' international call charges apply for calls to excluded countries. 
[bookmark: _Toc481150262][bookmark: _Toc481157067][bookmark: _Toc489971291]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc481150263][bookmark: _Toc481157068][bookmark: _Toc489971292]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

[bookmark: _Toc481150265][bookmark: _Toc481157070][bookmark: _Toc489971293]Additional benefit – Device Credit  
When you connect to a My Plan Business Flex plan which has a monthly device credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile device lease charges of the mobile device you have chosen to lease with your pricing plan. 
If you cancel your pricing plan and the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Mobile device Credits and you may be required to pay the remaining monthly mobile device charges in full in addition to other applicable fees and charges (see Appendix DDD)

Table 1 –Plan Inclusions and Charges
	
	$75 My Plan Business Flex
	$75 Business Lease

	Minimum Monthly charge
	$75
	$75

	Minimum total cost over 24 months
	$1800
	$1800

	Included Data
	11GB
	11GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Unlimited

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS 
(per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS 
(per message to selected countries)
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming



Table 3 – International Countries  
	Canada
	China
	Hong Kong
	India

	Indonesia
	Malaysia
	New Zealand
	Singapore

	South Africa
	South Korea
	Thailand
	United Kingdom

	USA
	Vietnam
	
	



[bookmark: _Toc481150266][bookmark: _Toc481157071][bookmark: _Toc489971294]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc481157072][bookmark: _Toc489971295]What happens if the service is cancelled early? 
If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then:
you will need to pay a cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus if the cancellation occurs:
Within the first 18 months of your 24 month minimum term, you will also have to pay out the monthly mobile device charges (increased by handset credits lost as a result of the early cancellation) for the remainder of the contract term and you will own the phone;
In the last 6 months of your 24 month minimum term, you can:
Choose to keep the phone and you will be charged the fair market value of the phone (which we will advise at that time) or
Return the phone to us and if it is undamaged we will charge you a $99 early return fee and
You will need to pay any applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).
Table 4 – Cancellation Fees

	
	$75 My Plan Business Flex
	$75 Business Lease

	Cancellation Fee
	$37.50 x months remaining
	$37.50 x months remaining

	Maximum Cancellation Fee
	$900
	$900



[bookmark: _Toc485729064][bookmark: _Toc62644692]My Plan Business 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$45 My Plan Business
	800554
	5 September 2016 – 22 October 2017

	$70 My Plan Business
	800555
	5 September 2016 – 22 October 2017

	$90 My Plan Business
	800556
	5 September 2016 – 22 October 2017

	$105 My Plan Business
	800557, 9792981
	5 September 2016 – 22 October 2017

	$125 My Plan Business
	800558, 10267907
	5 September 2016 – 22 October 2017



[bookmark: _Toc485729065]Eligibility 
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc485729066]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc485729067]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc485729068]How My Plan Business works
Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $70/$90/$105/$125 plans also have international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc485729069]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc485729070]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
New Phone Trade Up for $99
After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
A mobile phone is considered to be in good working order when:
It can power on and off, 
It has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
It does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
The mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
Any locking features are disabled. 
The mobile phone you return in accordance with section 3.6(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning. 
By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning. 
Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
[bookmark: _Toc485729071]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
Data sharing is only available within Australia.
[bookmark: _Toc414345860][bookmark: _Toc414347454][bookmark: _Toc485729072]International Minutes
The $70/$90/$105/$125 My Plan Business includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand.
Calls to no- selected countries are charged at standard 'yes' international call rates.
[bookmark: _Toc485729073]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc485729074]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc485729075]International Roaming 
The $105 and $125 My Plan Business plans will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 1GB/1.5GB of data (respectively) to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
[bookmark: _Toc485729076]Optus TravelTM Pack 
The $45/$70/$90 My Plan Business plans can take up the Optus TravelTM Pack for $5 per day.You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel.
You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

[bookmark: _Toc485729077]Additional benefit – Handset Credit
When you connect to a My Plan Business which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 – Plan Inclusions and Charges
	
	$45 My Plan Business
	$70 My Plan Business
	$90 My Plan Business
	$105 My Plan Business
	$125 My Plan Business

	Minimum Monthly charge
	$45
	$70
	$90
	$105
	$125

	Included Data
	1.5GB
	4.5GB
	8GB
	15GB
	20GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included 
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	International Roaming 
(Zone 1 countries)
	Not included
	Not included
	Not included
	Unlimited standard national/international talk, SMS & 1GB data
	Unlimited standard national/international talk, SMS & 1.5GB data

	Optus Travel™ Pack (Zone 1 countries)
	Get $5 Optus Travel™ Pack - normally $10
	Get $5 Optus Travel™ Pack - normally $10
	Get $5 Optus Travel™ Pack - normally $10
	Not included
	Not included

	Minimum total cost over 24 months
	$1080
	$1680
	$2160
	$2520
	$3000



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand 
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada
	Hong Kong

	South Korea
	Thailand
	
	



[bookmark: _Toc485729078]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc485729079]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note any handset credit you were entitled to will be forfeited (see clause 151.13 above).

[bookmark: _Toc455149933][bookmark: _Toc431283560][bookmark: _Toc438646343][bookmark: _Toc485729106][bookmark: _Toc62644693]My Plan Business SIM – 12 Months (April 2016)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Business 12M SIM
	800429, 9167651
	4 April 2016 – 22 October 2017

	$50 My Plan Business 12M SIM
	800431, 9167671
	4 April 2016 – 22 October 2017



[bookmark: _Toc431283561][bookmark: _Toc438646344][bookmark: _Toc455149934][bookmark: _Toc485729107]Eligibility
The My Plan Business 12M SIM plans are only available to mobile customers who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
[bookmark: _Toc438646345][bookmark: _Toc455149935]These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc485729108]Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
[bookmark: _Toc438646346][bookmark: _Toc455149936][bookmark: _Toc485729109]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
My Plan Business 12M SIM plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc438646347][bookmark: _Toc455149937][bookmark: _Toc485729110]How My Plan Business SIM works
The My Plan Business 12M SIM plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $50 plan also has an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc438646348][bookmark: _Toc455149938][bookmark: _Toc485729111]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc438646349][bookmark: _Toc455149939][bookmark: _Toc485729112]International Minutes
The $50 My Plan Business 12M SIM plan includes 500 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
[bookmark: _Toc438646350][bookmark: _Toc455149940][bookmark: _Toc485729113]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc438646351][bookmark: _Toc455149941][bookmark: _Toc485729114]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 – Plan Inclusions and Charges
	
	$30 My Plan Business 12M SIM
	$50 My Plan Business 12M SIM

	Minimum Monthly charge
	$30
	$50

	Included Data
	1.5GB
	9GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Minimum total cost over 12 months 
	$360
	$600


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc438646352][bookmark: _Toc455149942][bookmark: _Toc485729115]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc438646353][bookmark: _Toc455149943][bookmark: _Toc485729116]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
[bookmark: _Ref458718103]The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$30 My Plan Business 12M SIM
	$50 My Plan Business 12M SIM

	Cancellation Fee
	$9 x Months remaining
	$15 x Months remaining

	Maximum Cancellation Fee
	$108
	$180



If your My Plan Business 12M SIM is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

[bookmark: _Toc485729117][bookmark: _Toc62644694]My Plan Business SIM – 12 Months (August 2016)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Business 12M SIM
	800535, 9954352
	1 August 2016 – 22 October 2017



[bookmark: _Toc485729118]Eligibility
The $40 My Plan Business 12M SIM plan is only available to mobile customers who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc485729119]Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
[bookmark: _Toc485729120]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
$40 My Plan Business 12M SIM plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc485729121]How My Plan Business SIM works
The $40 My Plan Business 12M SIM plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $40 plan also has an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc485729122]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc485729123]International Minutes
The $40 My Plan Business 12M SIM plan includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
[bookmark: _Toc485729124]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc485729125]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 – Plan Inclusions and Charges
	
	$40 My Plan Business 12M SIM

	Minimum Monthly charge
	$40

	Included Data
	8GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months 
	$480


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc485729126]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc485729127]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Business 12M SIM

	Cancellation Fee
	$12 x Months remaining

	Maximum Cancellation Fee
	$144




[bookmark: _Toc418070729][bookmark: _Toc455149908][bookmark: _Toc509314736][bookmark: _Toc62644695]My Plan Business SIM
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$35 My Plan Business SIM
	800426, 9167621
	4 April 2016 – 30 June 2018

	$50 My Plan Business SIM
	800427, 9167631
	4 April 2016 – 30 June 2018

	$60 My Plan Business SIM
	800428, 9167641
	4 April 2016 – 30 June 2018



[bookmark: _Toc455149909][bookmark: _Toc509314737]Eligibility
The My Plan Business SIM plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc455149910][bookmark: _Toc509314738]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc455149911][bookmark: _Toc509314739]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business SIM has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 1 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc455149912][bookmark: _Toc509314740]How My Plan Business SIM works
Each My Plan Business SIM has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $50/$60 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
Any unused portion of your plan's Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc455149913][bookmark: _Toc509314741]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc455149914][bookmark: _Toc509314742]International Minutes
The $50/$60 My Plan Business SIM includes up to 300/500 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
Standard international calls to selected countries are subject to Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc455149915][bookmark: _Toc509314743]Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc455149916][bookmark: _Toc509314744]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 – Plan Inclusions and Charges
	
	$35 My Plan Business SIM
	$50 My Plan Business SIM
	$60 My Plan Business SIM

	Minimum Monthly charge
	$35
	$50
	$60

	Included Data
	1.5GB
	6GB
	9GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries
	Not included
	Up to 300 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc455149917][bookmark: _Toc509314745]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc455149918][bookmark: _Toc509314746]What happens if the service is cancelled? 
If your My Plan Business SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month.


[bookmark: _Toc509314747][bookmark: _Toc62644696]My Plan Business Tech Fund
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$45 My Plan Business Tech Fund
	800528. 9954292
	5 September 2016 – 30 June 2018

	$70 My Plan Business Tech Fund
	800529, 9954302
	5 September 2016 – 30 June 2018

	$90 My Plan Business Tech Fund
	800530, 9954312
	5 September 2016 – 30 June 2018

	$105 My Plan Business Tech Fund
	800531, 9954322
	5 September 2016 – 30 June 2018

	$130 My Plan Business Tech Fund
	800713, 16020665
	5 June 2017 – 30 June 2018



[bookmark: _Toc509314748]Eligibility
The My Plan Business Tech Fund plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc509314749]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc509314750]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc509314751]How My Plan Business Tech Fund works
Each My Plan Business Tech Fund has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $70/$90/$105/$130 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc509314752]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any mobile handset credit will remain the same.
[bookmark: _Toc509314753]Handset Credit
The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
The amount of credit will be dependent on the plan you connect to as per the table below.
	Plan
	$45 My Plan Business Tech Fund
	$70 My Plan Business Tech Fund
	$90 My Plan Business Tech Fund
	$105 M Plan Business Tech Fund
	$130 My Plan Business Tech Fund

	Handset Credit
	$330
	$490
	$700
	$870
	$1150



You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.
[bookmark: _Toc509314754]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc509314755]International Minutes
The $70/$90/$105/$130 My Plan Business Tech Fund plans include unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand.
Calls to non-selected countries are charged at standard ‘yes’ international call rates
[bookmark: _Toc509314756]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc509314757]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc509314758]International Roaming 
The $105 and $130 My Plan Business Tech Fund plans will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 1GB/1.5GB of data (respectively) to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
[bookmark: _Toc509314759]Optus TravelTM Pack 
The $45/$70/$90 My Plan Business Tech Fund plans can take up the Optus TravelTM Pack for $5 per day. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 100MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 500MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 – Plan Inclusions and Charges
	
	$45 My Plan Business Tech Fund
	$70 My Plan Business Tech Fund
	$90 My Plan Business Tech Fund
	$105 My Plan Business Tech Fund
	$130 My Plan Business Tech Fund

	Minimum Monthly charge
	$45
	$70
	$90
	$105
	$130

	Included Data
	1.5GB
	4.5GB
	8GB
	15GB
	30GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries 
	Not included
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	International Roaming 
(Zone 1 countries)
	Not included
	Not included
	Not included
	Unlimited standard national/international talk, SMS & 1GB data
	Unlimited standard national/international talk, SMS & 1.5GB data

	Optus Travel™ Pack (Zone 1 countries)
	Get $5 Optus Travel™ Pack - normally $10

	Get $5 Optus Travel™ Pack - normally $10

	Get $5 Optus Travel™ Pack - normally $10

	Not included
	Not included

	Minimum total cost over 24 months 
	$1080
	$1680
	$2160
	$2520
	$3,120




Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada
	Hong Kong

	South Korea
	Thailand
	
	



[bookmark: _Toc509314760]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc509314761]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business Tech Fund

	Plan
	$40 My Plan Business Tech Fund
	$65 My Plan Business Tech Fund
	$85 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund
	$130 My Plan Business Tech Fund

	Cancellation Fee
	$24 x Months remaining
	$36 x Months remaining
	$48 x Months remaining
	$60 x Months remaining
	$78 x Months remaining

	Maximum Cancellation Fee
	$576
	$864
	$1152
	$1440
	$1872



If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.


[bookmark: _Toc509314762][bookmark: _Toc62644697]Business Plan
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$45 Business Plan
	800626, 10595024
	27 Febuary 2017 – 30 June 2018

	$70 Business Plan
	800627, 10595134
	27 Febuary 2017 – 30 June 2018

	$90 Business Plan
	800628, 10595124
	27 Febuary 2017 – 30 June 2018

	$105 Business Plan
	800629, 10595114
	27 Febuary 2017 – 30 June 2018

	$130 Business Plan
	800712, 10618355
	5 June 2017 – 30 June 2018



0.39 Eligibility
The Business Plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
0.40 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
0.41 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 
(i) Each Business Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
0.42 How My Plan Business works
(a) Each Business Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $45/$70/$90/$105/$130 plans have an amount of included international minutes to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
0.43 Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
0.44 New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when :
(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled. 
(iii) The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section.
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
(b) Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
0.45 Data Sharing
(a) If you have more than one Business Plan, My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any Business Plan, My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(c) Data sharing is only available within Australia.
0.46 International Minutes
The $70/$90/$105/$130 Business Plans includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
0.47 Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.48 Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc484513731][bookmark: _Toc509314763]International Roaming 
The $105 and $130 Business Plans will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 1GB/1.5GB of data (respectively) to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
0.49 Optus TravelTM Pack 
The $45/$70/$90 Business Plans can take up the Optus TravelTM Pack for $5 per day. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 100MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use up to 500MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.

If you are not in a selected Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$45 Business Plan
	$70 Business Plan
	$90 Business Plan
	$105 Business Plan
	$130 Business Plan

	Minimum Monthly charge
	$45
	$70
	$90
	$105
	$130

	Included Data
	1.5GB
	4.5GB
	8GB
	15GB
	30GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlim1ited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	$5 per Day
	$5 per Day
	$5 per Day
	Not applicable
	Not applicable

	International Roaming Data for use in Zone 1 Countries
	Not applicable
	Not applicable
	Not applicable
	1GB
	1.5GB

	Minimum total cost over 24 months 
	$1080
	$1680
	$2160
	$2520
	$3120



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Canada
	China
	Hong Kong
	India

	Indonesia
	Malaysia
	New Zealand
	Singapore

	South Africa
	South Korea
	Thailand
	United Kingdom

	USA
	Vietnam
	
	



0.50 My Account
(f) Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc479674697][bookmark: _Toc509314764][bookmark: _Toc62644698]Business SIM
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 Business SIM
	800631, 10595094
	27 Feb 2017 – 30 June 2018

	$40 Business SIM
	800632, 10595074
	27 Feb 2017 – 30 June 2018

	$55 Business SIM
	800633, 10595064
	27 Feb 2017 – 30 June 2018

	$70 Business SIM
	800634, 10595034
	27 Feb 2017 – 30 June 2018



0.51 [bookmark: _Toc479674698]Eligibility
The Business SIM plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
0.52 [bookmark: _Toc479674699]Minimum Term
These plans are 12 Month plans on a fixed length agreement.
0.53 [bookmark: _Toc479674700]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 
(i) Each Business SIM has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
0.54 [bookmark: _Toc479674701]How Business SIM works
(a) Each Business SIM has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $40/$55/$70 plans have an amount of included international minutes to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
(e) Any unused portion of your plan's Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
0.55 [bookmark: _Toc479674702]Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) You can also share the Included Data in your My Plan Business SIM plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.
(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
(g) Data sharing is only available within Australia.
0.56 [bookmark: _Toc479674703]International Minutes
The $40/$55/$70 My Plan Business SIM includes up to 300/400/500 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
0.57 [bookmark: _Toc479674704]Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.58 [bookmark: _Toc479674705]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$30 Business SIM
	$40 Business SIM
	$55 Business SIM
	$70 Business SIM

	Minimum Monthly charge
	$30
	$40
	$55
	$70

	Minimum Total Cost over 12 Months
	$360
	$480
	$660
	$840

	Included Data
	1.5GB
	8GB
	12GB
	20GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries (charged per minute)
	Not included
	Up to 300 mins
	Up to 400 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	$5 per Day
	$5 per Day
	$5 per Day
	$5 per Day



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



0.59 [bookmark: _Toc479674706]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
0.60 What happens if the service is cancelled early? 
(f) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
(g) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 Business SIM
	$40 Business SIM
	$55 Business SIM
	$70 Business SIM

	Cancellation Fee
	$9 x Months remaining
	$12 x Months remaining
	$16 x Months remaining
	$21 x Months remaining

	Maximum Cancellation Fee
	$108
	$144
	$192
	$252



(h) If your Business 12M SIM is cancelled, any Shared Data Plan(s) on the account may also be cancelled. There are no cancellation fees for any Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
(i) If any Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.


[bookmark: _Toc479674707][bookmark: _Toc509314765][bookmark: _Toc62644699]My Plan Business (Online)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Business (Online)
	800643, 10574404
	27 Feb 2017 – 30 June 2018

	$40 My Plan Business (Online)
	800644, 10574417
	27 Feb 2017 – 30 June 2018

	$55 My Plan Business (Online)
	800645, 10574424
	27 Feb 2017 – 30 June 2018

	$70 My Plan Business (Online)
	800646, 10574434
	27 Feb 2017 – 30 June 2018



0.61 [bookmark: _Toc479674708]Eligibility
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
0.62 [bookmark: _Toc479674709]Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
0.63 [bookmark: _Toc479674710]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 
(i) Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
0.64 [bookmark: _Toc479674711]How My Plan Business works
(a) Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $40/$55/$70 My Plan Business plans  include up to  300/400/500 of international minutes respectively to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
0.65 [bookmark: _Toc479674712]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
0.66 [bookmark: _Toc479674713]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when :
(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled. 
(iii) The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section.
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
(b) Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new plan.
0.67 [bookmark: _Toc479674714]Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(c) Data sharing is only available within Australia.
0.68 [bookmark: _Toc479674715]International Minutes
The $40/$55/$70 My Plan Business include up to 300/400/500 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
0.69 [bookmark: _Toc479674716]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.70 [bookmark: _Toc479674717]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.71 [bookmark: _Toc479674718]Optus TravelTM Pack 
You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel
You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Business
	$40 My Plan Business
	$55 My Plan Business
	$70 My Plan Business

	Minimum Monthly charge
	$30
	$40
	$55
	$70

	Included Data
	2GB
	10GB
	15GB
	25GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries (charged per minute)
	Not included
	Up to 300 mins
	Up to 400 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	$5 per Day
	$5 per Day
	$5 per Day
	$5 per Day

	Minimum total cost over 24 months 
	$360
	$480
	$660
	$840



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



0.72 [bookmark: _Toc479674719]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
0.73 What happens if the service is cancelled early? 
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Plan Business
	$40 My Plan Business
	$55 My Plan Business
	$70 My Plan Business

	Cancellation Fee
	$9 x Months remaining
	$12 x Months remaining
	$16 x Months remaining
	$20 x Months remaining

	Maximum Cancellation Fee
	$108
	$144
	$192
	$240



(c) If your Business 12M SIM is cancelled, any Shared Data Plan(s) on the account may also be cancelled. There are no cancellation fees for any Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If any Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.


[bookmark: _Toc479674720][bookmark: _Toc509314766][bookmark: _Toc62644700]My Plan Business (Standard)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Business (Standard)
	800591, 10513377
	27 Feb 2017 – 30 June 2018

	$40 My Plan Business (Standard)
	800592, 10513387
	27 Feb 2017 – 30 June 2018

	$55 My Plan Business (Standard)
	800637, 10574344
	27 Feb 2017 – 30 June 2018

	$70 My Plan Business (Standard)
	800638, 10574354
	27 Feb 2017 – 30 June 2018



0.74 [bookmark: _Toc479674721]Eligibility
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
0.75 [bookmark: _Toc479674722]Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
0.76 [bookmark: _Toc479674723]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 
(i) Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
0.77 [bookmark: _Toc479674724]How My Plan Business works
(a) Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $40/$55/$70 plans have an 300/400/500 of included international minutes to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
0.78 [bookmark: _Toc479674725]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
0.79 [bookmark: _Toc479674726]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when :
(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled. 
(iii) The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section.
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
(b) Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new plan.
0.80 [bookmark: _Toc479674727]Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(c) Data sharing is only available within Australia.
0.81 [bookmark: _Toc479674728]International Minutes
The $40/$55/$70 My Plan Business includes up to 300/400/500 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
0.82 [bookmark: _Toc479674729]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.83 [bookmark: _Toc479674730]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.84 [bookmark: _Toc479674731]Optus TravelTM Pack 
You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel
You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Business
	$40 My Plan Business
	$55 My Plan Business
	$70 My Plan Business

	Minimum Monthly charge
	$30
	$40
	$55
	$70

	Included Data
	1.5GB
	8GB
	12GB
	20GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 300 mins
	Up to 400 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	$5 per Day
	$5 per Day
	$5 per Day
	$5 per Day

	Minimum total cost over 24 months 
	$360
	$480
	$660
	$840



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam




0.85 [bookmark: _Toc479674732]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
0.86 What happens if the service is cancelled early? 
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 Business Plan
	$40 Business Plan
	$55 Business Plan
	$70 Business Plan

	Cancellation Fee
	$9 x Months remaining
	$12 x Months remaining
	$16 x Months remaining
	$20 x Months remaining

	Maximum Cancellation Fee
	$108
	$144
	$192
	$240



(c) If your Business 12M SIM is cancelled, any Shared Data Plan(s) on the account may also be cancelled. There are no cancellation fees for any Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
(d) If any Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.


[bookmark: _Toc479674733][bookmark: _Toc509314767][bookmark: _Toc62644701]$130 & $160 MY PLAN BUSINESS (MARCH 2017)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$130 My Plan Business
	800656, 10595154
	27 March 2017 – 30 June 2018

	$160 MY Plan Business 
	800648, 10595174
	27 March 2017 – 30 June 2018



0.87 Eligibility 
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus’ credit assessment. 
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          
0.88 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
0.89 What you have to pay us
13. You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  
(h) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(i) Minimum Monthly Charge 
(iii) Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
(iv) 	You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
0.90  How My Plan Business works
13. Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(k) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. These plans also have an amount of included international minutes to use on standard international calls to selected countries. 
(l) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(m) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(n) Any unused portion of your plan’s Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(o) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
0.91 Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

0.92 New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
0. New Phone Trade Up for $99
(6) After 12 months on one of these plans, you can pay a one-off fee of $99, return your original mobile phone to an Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(7) A mobile phone is considered to be in good working order when:
a. it can power on and off; 
b. it has a touchscreen that is fully functional, 
c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray; 
d. the mobile phone, including the touchscreen, is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
e. any locking features are disabled.  
(8) The mobile phone you return in accordance with section 3.6(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
(9) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning. 
(10) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  
(k) Keep existing mobile phone
(2) Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
0.93 Data Sharing
13. If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(q) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(r) Data sharing is only available within Australia.

0.94 Unlimited International Minutes
You may make unlimited standard calls to selected countries as set out in Table 3 below.
Unlimited standard calls are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.95 Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.96 Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.97 International Roaming Data
The $130 and $160 My Plan Business Plans have up to 1GB and 1.5GB respectively for use within each billing month in selected Zone 1 countries 

If you are not in a selected Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$130 My Plan Business 
	$160 My Plan Business 

	Minimum Monthly charge
	$130
	$160

	Included Data
	30GB
	100GB

	Additional Data
	$10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries (charged per min)
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimlited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	International Roaming Data
(Zone 1 countries) 
	1GB
	1.5GB

	Minimum total cost over 24 months 
	$3120
	$3840


 
Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming




Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



0.98 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
0.99 What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited (see clause 3.12 above).


[bookmark: _Toc479674734][bookmark: _Toc509314768][bookmark: _Toc62644702]$40 My Plan Business (Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Business (Promo)
	800597, 800591
	27 Feb 2017 – 30 June 2018



0.100 [bookmark: _Toc479674735]Eligibility
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
0.101 [bookmark: _Toc479674736]Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
0.102 [bookmark: _Toc479674737]What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 
(i) Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
0.103 [bookmark: _Toc479674738]How My Plan Business works
(a) Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $40 plan have an 300 of included international minutes to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
0.104 [bookmark: _Toc479674739]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
0.105 [bookmark: _Toc479674740]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
(a) New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when :
(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled. 
(iii) The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section.
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
(b) Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new plan.
0.106 [bookmark: _Toc479674741]Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(c) Data sharing is only available within Australia.
0.107 [bookmark: _Toc479674742]International Minutes
The $40 My Plan Business includes up to 300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
0.108 [bookmark: _Toc479674743]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.109 [bookmark: _Toc479674744]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0.110 [bookmark: _Toc479674745]Optus TravelTM Pack 
You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel
You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business

	Minimum Monthly charge
	$40

	Included Data
	8GB

	Additional Data
	Additional $10 for 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Optus Travel™ Pack
	$5 per Day

	Minimum total cost over 24 months 
	$480



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam





0.111 [bookmark: _Toc479674746]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
0.112 What happens if the service is cancelled early? 
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Business

	Cancellation Fee
	$12 x Months remaining

	Maximum Cancellation Fee
	$144



(l) If your Business 12M SIM is cancelled, any Shared Data Plan(s) on the account may also be cancelled. There are no cancellation fees for any Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
(m) If any Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

[bookmark: _Toc509314769][bookmark: _Toc62644703]Business SIM
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$35 Business Plan SIM
	800651, 10586525
	8 May 2017 – 30 June 2018

	$50 Business Plan SIM
	800652, 10586535
	8 May 2017 – 30 June 2018

	$60 Business Plan SIM
	800653, 10586545
	8 May 2017 – 30 June 2018



[bookmark: _Toc509314770]Eligibility
The Business Plan SIM plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc509314771]Minimum Term
These plans are month to month plans on a non-fixed length agreement.
[bookmark: _Toc509314772]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each Business SIM Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
You may purchase a mobile phone (or 'handset') with a 1 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc509314773]How My Plan Business SIM works
Each Business Plan SIM plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $50/$60 plans have an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
Any unused portion of your plan's Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc509314774]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc509314775]International Minutes
The $50/$60 Business Plan SIM includes up to 300/500 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
Standard international calls to selected countries are subject to Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc509314776]Unlimited standard national SMS and MMS
You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc509314777]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 – Plan Inclusions and Charges
	
	$35 Business Plan SIM
	$50 Business Plan SIM
	$60 Business Plan SIM

	Minimum Monthly charge
	$35
	$50
	$60

	Included Data
	1.5GB
	6GB
	9GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited


	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries (charged per min)
	Not included
	Up to 300 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc509314778]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc509314779]What happens if the service is cancelled? 
If your Business Plan SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month.


[bookmark: _Toc426623225][bookmark: _Toc406515322][bookmark: _Toc428375207][bookmark: _Toc431469278][bookmark: _Toc455146820][bookmark: _Toc458679998][bookmark: _Toc458680540][bookmark: _Toc508361917][bookmark: _Toc62644704]My Plan Business Essentials – (Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$30 My Plan Business Essentials
	800304, 8894001
	30 August 2015 – 30 June 2018


[bookmark: _Toc455146821][bookmark: _Toc508361918]Eligibility
The $30 My Plan Business Essentials plan is only available for customers who activate new services or existing customers who recontract onto this plan and who pass Optus' credit assessment.
The plan is only available via Retail and Telesales channels. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc455146822][bookmark: _Toc508361919]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc455146823][bookmark: _Toc508361920]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
[bookmark: _Toc508361921]Minimum Monthly Charge 
My Plan Business Essentials has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
[bookmark: _Toc455146824][bookmark: _Toc508361922]How My Plan Business Essentials works
The My Plan Business Essentials plan has 250 minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (Included Minutes) and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 
Data usage is calculated in one kilobyte increments. National calls are billed in one minute increments. If you exceed your plan's Included Minutes, you will be automatically get more minutes ("Additional Minutes"), as set out in Table 3 below.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc455146825][bookmark: _Toc508361923]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
Shared Data Plans do not have any Included Data, and cannot be used to make calls.
You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc455146826][bookmark: _Toc508361924]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc455146827][bookmark: _Toc508361925]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc455146828][bookmark: _Toc508361926]Additional benefit – Handset Credit
When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Business Essentials

	Minimum Monthly charge
	$30

	Included Data
	250MB

	Cost of 1MB of Data
	$0.0391

	Cost of a 2 minute phone call
	$0.16

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Up to
250 minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 24 months 
	$720


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – Additional Minutes and Charges
	
	$30 My Plan Business Essentials

	
	Included Minutes
	Cost of minutes

	Monthly Included Minutes
	Up to 250
	$20

	+$10
	+250
	$10

	+$10
	+250
	$10

	+$10
	Unlimited
	$10


Table 4 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


[bookmark: _Toc455146829][bookmark: _Toc508361927]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc455146830][bookmark: _Toc508361928]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 3.8 above).
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$30 My Plan Business Essentials

	Cancellation Fee 
	$7.92 x Months remaining

	Maximum Cancellation Fee
	$190



If your My Plan Business Essentials is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
[bookmark: _Toc108595473][bookmark: _Toc108595691][bookmark: _Toc110315270][bookmark: _Toc115859871][bookmark: _Toc108595474][bookmark: _Toc108595692][bookmark: _Toc110315271][bookmark: _Toc115859872][bookmark: _Toc108595475][bookmark: _Toc108595693][bookmark: _Toc110315272][bookmark: _Toc115859873][bookmark: _Toc108595482][bookmark: _Toc108595700][bookmark: _Toc110315279][bookmark: _Toc115859880][bookmark: _Toc108595500][bookmark: _Toc108595718][bookmark: _Toc110315297][bookmark: _Toc115859898][bookmark: _Toc108595502][bookmark: _Toc108595720][bookmark: _Toc110315299][bookmark: _Toc115859900][bookmark: _Toc141081697][bookmark: _Toc156806146][bookmark: _Toc266087767][bookmark: _Toc266088225][bookmark: _Toc266088557][bookmark: _Toc266089589][bookmark: _Toc266089915][bookmark: _Toc266099938][bookmark: _Toc266101949][bookmark: _Toc266102272][bookmark: _Toc266102595][bookmark: _Toc266102918][bookmark: _Toc266103241][bookmark: _Toc266103564][bookmark: _Toc266103881][bookmark: _Toc266104193][bookmark: _Toc266104503][bookmark: _Toc266104812][bookmark: _Toc266105122][bookmark: _Toc266087768][bookmark: _Toc266088226][bookmark: _Toc266088558][bookmark: _Toc266089590][bookmark: _Toc266089916][bookmark: _Toc266099939][bookmark: _Toc266101950][bookmark: _Toc266102273][bookmark: _Toc266102596][bookmark: _Toc266102919][bookmark: _Toc266103242][bookmark: _Toc266103565][bookmark: _Toc266103882][bookmark: _Toc266104194][bookmark: _Toc266104504][bookmark: _Toc266104813][bookmark: _Toc266105123][bookmark: _Toc266087769][bookmark: _Toc266088227][bookmark: _Toc266088559][bookmark: _Toc266089591][bookmark: _Toc266089917][bookmark: _Toc266099940][bookmark: _Toc266101951][bookmark: _Toc266102274][bookmark: _Toc266102597][bookmark: _Toc266102920][bookmark: _Toc266103243][bookmark: _Toc266103566][bookmark: _Toc266103883][bookmark: _Toc266104195][bookmark: _Toc266104505][bookmark: _Toc266104814][bookmark: _Toc266105124][bookmark: _Toc266087770][bookmark: _Toc266088228][bookmark: _Toc266088560][bookmark: _Toc266089592][bookmark: _Toc266089918][bookmark: _Toc266099941][bookmark: _Toc266101952][bookmark: _Toc266102275][bookmark: _Toc266102598][bookmark: _Toc266102921][bookmark: _Toc266103244][bookmark: _Toc266103567][bookmark: _Toc266103884][bookmark: _Toc266104196][bookmark: _Toc266104506][bookmark: _Toc266104815][bookmark: _Toc266105125][bookmark: _Toc266105139][bookmark: _Toc266104220][bookmark: _Toc266104530][bookmark: _Toc266104840][bookmark: _Toc266105150][bookmark: _Toc266267862][bookmark: _Toc266268193][bookmark: _Toc266270623][bookmark: _Toc266270956][bookmark: _Toc266535771][bookmark: _Toc266721365][bookmark: _Toc266267875][bookmark: _Toc266268206][bookmark: _Toc266270636][bookmark: _Toc266270969][bookmark: _Toc266535784][bookmark: _Toc266721378][bookmark: _Toc266267876][bookmark: _Toc266268207][bookmark: _Toc266270637][bookmark: _Toc266270970][bookmark: _Toc266535785][bookmark: _Toc266721379][bookmark: _Toc266267881][bookmark: _Toc266268212][bookmark: _Toc266270642][bookmark: _Toc266270975][bookmark: _Toc266535790][bookmark: _Toc266721384][bookmark: _Toc266082923][bookmark: _Toc266083978][bookmark: _Toc266085196][bookmark: _Toc266085899][bookmark: _Toc266086250][bookmark: _Toc266086597][bookmark: _Toc266086943][bookmark: _Toc266087830][bookmark: _Toc266088279][bookmark: _Toc266088609][bookmark: _Toc266089637][bookmark: _Toc266089962][bookmark: _Toc266099983][bookmark: _Toc266101994][bookmark: _Toc266102317][bookmark: _Toc266102640][bookmark: _Toc266102963][bookmark: _Toc266103286][bookmark: _Toc266103603][bookmark: _Toc266103915][bookmark: _Toc266104225][bookmark: _Toc266104535][bookmark: _Toc266104845][bookmark: _Toc266105155][bookmark: _Toc306967552][bookmark: _Toc306967554][bookmark: _Toc306967555][bookmark: _Toc306967557][bookmark: _Toc306967558][bookmark: _Toc306967559][bookmark: _Toc306967570][bookmark: _Toc306967589][bookmark: _Toc314147489]If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month.  Your service/s may then be restricted or we may continue to charge you at these rates. 


[bookmark: _Toc452735151][bookmark: _Toc453076150][bookmark: _Toc455146831][bookmark: _Toc458679999][bookmark: _Toc458680541][bookmark: _Toc508361929][bookmark: _Toc62644705]My Plan Business SIM – 12 months 
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 My Plan Business 12M SIM
	800508, 10132581
	20 June 2016 – 30 June 2018

	$50 My Plan Business 12M SIM
	800514, 9954272
	1 August 2016 – 30 June 2018
  Selected new customers

	
	
	5 September 2016 to 30 September 2016
Online offer for new and recontracting services


[bookmark: _Toc452735152][bookmark: _Toc453076151][bookmark: _Toc455146832][bookmark: _Toc508361930]Eligibility
The $40 My Plan Business 12M SIM plan is only available to select new and recontracting mobile customers who pass Optus' credit assessment. 
The $50 My Plan Business 12M SIM plan is available as a new service to selected mobile customers who pass Optus’ credit assessment. Between 5 September 2016 and 30 September 2016 the $50 My Plan Plus 12M SIM Only plan is also available online to new and recontracting services.
Optus Service Providers' customers are not eligible to apply.
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc452735153][bookmark: _Toc453076152][bookmark: _Toc455146833][bookmark: _Toc508361931]Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
[bookmark: _Toc452735154][bookmark: _Toc453076153][bookmark: _Toc455146834][bookmark: _Toc508361932]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
My $40/$50 Plan Business 12M SIM plan have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc452735155][bookmark: _Toc453076154][bookmark: _Toc455146835][bookmark: _Toc508361933]How My Plan Business SIM works
The $40/$50 My Plan Business 12M SIM plans referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. These plans also has an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc452735156][bookmark: _Toc453076155][bookmark: _Toc455146836][bookmark: _Toc508361934]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc452735157][bookmark: _Toc453076156][bookmark: _Toc455146837][bookmark: _Toc508361935]International Minutes
The $40/$50 My Plan Business 12M SIM plans includes up to 300/500 international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
[bookmark: _Toc452735158][bookmark: _Toc453076157][bookmark: _Toc455146838][bookmark: _Toc508361936]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc452735159][bookmark: _Toc453076158][bookmark: _Toc455146839][bookmark: _Toc508361937]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business 12M SIM
	$50 My Plan Business 12M SIM

	Minimum Monthly charge
	$40
	$50

	Included Data
	10GB
	15GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Up to 300 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Minimum total cost over 12 months 
	$480
	$600


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


[bookmark: _Toc452735160][bookmark: _Toc453076159][bookmark: _Toc455146840][bookmark: _Toc508361938]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc452735161][bookmark: _Toc453076160][bookmark: _Toc455146841][bookmark: _Toc508361939]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Business 12M SIM
	$50 My Plan Business 12M SIM

	Cancellation Fee 
	$12 x Months remaining
	$12 x Months remaining

	Maximum Cancellation Fee
	$144
	$180





[bookmark: _Toc508361940][bookmark: _Toc62644706]$90 My Plan Business – (Bonus Data Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$90 My Plan Business
	800569
	16 September 2016 – 30 June 2018


[bookmark: _Toc508361941]Eligibility
This $90 My Plan Business plan is a promotional plan that includes 8GB plus 1GB of bonus data.  This plan is only available to new and re-contracting services. Optus Service Providers’ customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc508361942]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc508361943]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
you may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
[bookmark: _Toc508361944]How My Plan Business works
The $90 My Plan Business plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan also has an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month. 
You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc508361945]Plan Changes 
You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc460853577][bookmark: _Toc461706947][bookmark: _Toc508361946]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
New Phone Trade Up for $99
(1) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(2) A mobile phone is considered to be in good working order when:
a. it can power on and off, 
b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
e. any locking features are disabled.  
(3) The mobile phone you return in accordance with section 2.6(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
(4) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning. 
(5) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  
(n) Keep existing mobile phone
(1) Alternatively, and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.		
[bookmark: _Toc508361947]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
Data sharing is only available within Australia.
[bookmark: _Toc460853579][bookmark: _Toc461706949][bookmark: _Toc508361948]International Minutes
The $90 My Plan Business includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand. For a list of selected countries see Table 3 below.

Calls to non-selected countries are charged at standard ‘yes’ international call rates. 

[bookmark: _Toc508361949]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc508361950]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc460853583][bookmark: _Toc461706952][bookmark: _Toc508361951]Optus TravelTM Pack
The $90 My Plan Business plans can take up the Optus TravelTM Pack for $5 per day. You need to ensure you purchase and activate any Optus TravelTM Pack by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel.

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

[bookmark: _Toc508361952]Additional benefit – Handset Credit
When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.  
Table 1 –Plan Inclusions and Charges
	
	$90 My Plan Business 

	Minimum Monthly charge
	$90

	Included Data
	9GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	International Roaming 
(Zone 1 countries)
	Not included

	Optus Travel™ Pack
(Zone 1 countries)
	Get $5 Optus Travel™ Pack - normally $10

	Minimum total cost over 24 months 
	$2160


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada
	Hong Kong

	South Korea 
	Thailand
	
	


[bookmark: _Toc508361953]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc508361954]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited (see clause 3.12 above).

[bookmark: _Toc508361955][bookmark: _Toc62644707]$90 My Plan Business Tech Fund – (Bonus Data Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$90 My Plan Business Tech Fund
	800571
	16 September 2016 – 30 June 2018


[bookmark: _Toc508361956]Eligibility
This $90 My Plan Business Tech Fund plan is a promotional plan that includes 8GB plus 1GB of bonus data.  This plan is only available to new and re-contracting services. 
To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account.
Optus Service Providers’ customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc508361957]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc508361958]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc508361959]How My Plan Business Tech Fund works
The $90 My Plan Business Tech Fund plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan also has an amount of included international minutes to use on standard international calls to selected countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month. 
You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc508361960]Plan Changes 
You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc460853604][bookmark: _Toc461706962][bookmark: _Toc508361961]Handset Credit 
13. The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
(t) The amount of the credit will be as set out in your application form. 

(u) You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
(v) If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
(w) The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
(x) If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason than any unused credit will be forfeited.
[bookmark: _Toc508361962]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
Data sharing is only available within Australia.
[bookmark: _Toc508361963]International Minutes
The $90 My Plan Business Tech Fund includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. From 5 February 2017 the following countries will also be included: Canada, Hong Kong, South Korea and Thailand. For a list of selected countries see Table 3 below.

Calls to non-selected countries are charged at standard ‘yes’ international call rates. 

[bookmark: _Toc508361964]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc508361965]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below. Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc508361966]Optus TravelTM Pack
The $90 My Plan Business Tech Fund plans can take up the Optus TravelTM Pack for $5 per day. You need to ensure you purchase and activate any Optus TravelTM Pack by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel.

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

Table 1 –Plan Inclusions and Charges
	
	$90 My Plan Business Tech Fund

	Minimum Monthly charge
	$90

	Included Data
	9GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	International Roaming 
(Zone 1 countries)
	Not included

	Optus Travel™ Pack
(Zone 1 countries)
	Get $5 Optus Travel™ Pack - normally $10

	Minimum total cost over 24 months 
	$2160


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	Canada
	Hong Kong

	South Korea 
	Thailand
	
	


[bookmark: _Toc508361967]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc508361968]What happens if the service is cancelled early? 
13. If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
13. Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	Plan
	$85 My Plan Business Tech Fund

	Cancellation Fee 
	$48 x Months remaining

	Maximum Cancellation Fee
	$1152




[bookmark: _Toc462648832][bookmark: _Toc464031850][bookmark: _Toc508361969][bookmark: _Toc62644708]My Plan Business Tech Fund
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Business Tech Fund
	800533, 9954342
	9 October 2016 – 30 June 2018



[bookmark: _Toc462648833][bookmark: _Toc464031851][bookmark: _Toc508361970]Eligibility
The My Plan Business Tech Fund plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc462648834][bookmark: _Toc464031852][bookmark: _Toc508361971]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc462648835][bookmark: _Toc464031853][bookmark: _Toc508361972]What you have to pay us
(c) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(d) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(e) Minimum Monthly Charge
(i) Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc462648836][bookmark: _Toc464031854][bookmark: _Toc508361973]How My Plan Business Tech Fund works
(f) Each My Plan Business Tech Fund referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
(g) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries.
(h) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments
(i) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
(j) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
(k) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc462648837][bookmark: _Toc464031855][bookmark: _Toc508361974]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any mobile handset credit will remain the same.
[bookmark: _Toc462648838][bookmark: _Toc464031856][bookmark: _Toc508361975]Handset Credit
(l) The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
(m) The amount of the credit will be as set out in your application form.
(n) You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
(o) If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
(p) The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
(q) If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.
[bookmark: _Toc462648839][bookmark: _Toc464031857][bookmark: _Toc508361976]Data Sharing
(r) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(s) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
(t) Data sharing is only available within Australia.
[bookmark: _Toc462648840][bookmark: _Toc464031858][bookmark: _Toc508361977]International Minutes
Calls to international countries are charged at standard ‘yes’ international call rates. See optus.com.au/Bizinternational
[bookmark: _Toc462648841][bookmark: _Toc464031859][bookmark: _Toc508361978]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc462648842][bookmark: _Toc464031860][bookmark: _Toc508361979]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc462648844][bookmark: _Toc464031861][bookmark: _Toc508361980]Optus TravelTM Pack 
The $30 My Plan Business Tech Fund plan can take up the Optus TravelTM Pack for $5 per day. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 – Plan Inclusions and Charges
	
	$30 My Plan Business Tech Fund

	Minimum Monthly charge
	$30

	Included Data
	200MB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries 
	Not included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	International Roaming 
(Zone 1 countries)
	Not included

	Optus Travel™ Pack (Zone 1 countries)
	Get $5 Optus Travel™ Pack - 

	Minimum total cost over 24 months 
	$720



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.50 per min + 35c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	China
	Indonesia
	India
	Malaysia

	New Zealand
	Singapore
	South Africa
	UK

	USA 
	Vietnam
	
	



[bookmark: _Toc462648845][bookmark: _Toc464031862][bookmark: _Toc508361981]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc462648846][bookmark: _Toc464031863][bookmark: _Toc508361982]What happens if the service is cancelled early?
(u) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(v) Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 
(w) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	Plan
	$30 My Plan Business Tech Fund

	Cancellation Fee
	$18.75 x Months remaining

	Maximum Cancellation Fee
	$450



 

[bookmark: _Toc484513937][bookmark: _Toc508361983][bookmark: _Toc62644709]$85 / $110 Business Plan
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$85 Business Plan
	800702, 10616235
	5 June 2017 – 30 June 2018

	$110 Business Plan
	800703, 10616245
	5 June 2017 – 30 June 2018



[bookmark: _Toc508361984]Eligibility
The Business Plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
This is a promotional plan that is only available to selected customers via Business Channel Partners. Only new services can be activated onto this plan. 
To be eligible for this plan you or your business must provide us with a registered ABN, ARBN or ACN. 
You must also sign up a minimum of 6 services to a Business Plan.
[bookmark: _Toc508361985]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc508361986]What you have to pay us
(x) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(y) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(z) Minimum Monthly Charge 
(i) Each Business Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc508361987]How My Plan Business works
Each Business Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(aa) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries.
(ab) Data usage is calculated in one kilobyte increments. 
(ac) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(ad) Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(ae) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc508361988]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc508361989]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
(af) New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when :
(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled. 
(iii) The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section.
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
(ag) Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
[bookmark: _Toc508361990]Data Sharing
If you have more than one Business Plan, My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(ah) If you do not want your services to share data, they need to be on separate billing accounts. 
(ai) Data sharing is only available within Australia.
[bookmark: _Toc508361991]International Minutes
The Business Plans includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls to non-selected countries are charged at standard ‘yes’ international call rates.
[bookmark: _Toc508361992]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc508361993]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc484513938][bookmark: _Toc508361994]International Roaming 
The $110 Business Plan will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 2GB of data to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
[bookmark: _Toc508361995]Optus TravelTM Pack 
The $85 Business Plan can take up the Optus TravelTM Pack for $5 per day. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 100MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use up to 500MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a selected Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$85 Business Plan
	$110 Business Plan

	Minimum Monthly charge
	$85
	$110

	Included Data
	50GB
	50GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Optus Travel™ Pack
	$5 per Day
	Not applicable

	International Roaming Data for use in Zone 1 Countries
	Not applicable
	Unlimited standard national/international talk, SMS & 2GB data

	Minimum total cost over 24 months 
	$2040
	$2640



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc508361996]My Account
13. Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

[bookmark: _Toc484513939][bookmark: _Toc508361997][bookmark: _Toc62644710]$85 / $110 My Plan Business Tech Fund
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$85 My Plan Business Tech Fund
	800700, 10616215
	5 June 2017 – 30 June 2018

	$110 My Plan Business Tech Fund
	800701, 10616225
	5 June 2017 – 30 June 2018



[bookmark: _Toc484513940][bookmark: _Toc508361998]Eligibility
The My Plan Business Tech Fund plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
This is a promotional plan that is only available to selected customers via Business Channel Partners. Only new services can be activated onto this plan. 
To be eligible for this plan you or your business must provide us with a registered ABN, ARBN or ACN. 
You must also sign up a minimum of 6 services to a My Plan Business Tech Fund.
[bookmark: _Toc484513941][bookmark: _Toc508361999]Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc484513942][bookmark: _Toc508362000]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc484513943][bookmark: _Toc508362001]How My Plan Business Tech Fund works
Each My Plan Business Tech Fund has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries.
Data usage is calculated in one kilobyte increments.
If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc484513944][bookmark: _Toc508362002]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any mobile handset credit will remain the same.
[bookmark: _Toc484513945][bookmark: _Toc508362003]Handset Credit
The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
The amount of credit will be dependent on the plan you connect to as per the table below.
	Plan
	$85 M Plan Business Tech Fund
	$110 My Plan Business Tech Fund

	Handset Credit
	$770
	$990



You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 
If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.
[bookmark: _Toc484513946][bookmark: _Toc508362004]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc484513947][bookmark: _Toc508362005]International Minutes
The My Plan Business Tech Fund plans include unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below. Calls to non-selected countries are charged at standard ‘yes’ international call rates.
[bookmark: _Toc484513948][bookmark: _Toc508362006]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc484513949][bookmark: _Toc508362007]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc484513950][bookmark: _Toc508362008]International Roaming 
The $110 My Plan Business Tech Fund plans will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 2GB of data to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
[bookmark: _Toc483832379][bookmark: _Toc484513951][bookmark: _Toc508362009]Optus TravelTM Pack 
The $85 My Plan Business Tech Fund plans can take up the Optus TravelTM Pack for $5 per day. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 100MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 500MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 – Plan Inclusions and Charges
	
	$85 My Plan Business Tech Fund
	$110 My Plan Business Tech Fund

	Minimum Monthly charge
	$85
	$110

	Included Data
	50GB
	50GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	International Roaming 
(Zone 1 countries)
	Not included
	Unlimited standard national/international talk, SMS & 2GB data

	Optus Travel™ Pack (Zone 1 countries)
	Get $5 Optus Travel™ Pack - normally $10

	Not included

	Minimum total cost over 24 months 
	$2040
	$2640



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc484513952][bookmark: _Toc508362010]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc484513953][bookmark: _Toc508362011]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business Tech Fund

	Plan
	$85 My Plan Business Tech Fund
	$110 My Plan Business Tech Fund

	Cancellation Fee
	$48 x Months remaining
	$60 x Months remaining

	Maximum Cancellation Fee
	$1152
	$1440



If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
[bookmark: _Toc508362012][bookmark: _Toc62644711]Business Plan 12M SIM 
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 Business Plan 12M SIM
	800756/1902811
	7 August 2017 – 30 June 2018

	$45 Business Plan 12M SIM
	800757/10902801
	7 August 2017 – 30 June 2018

	$55 Business Plan 12M SIM
	800758/10904031
	7 August 2017 – 30 June 2018


[bookmark: _Toc508362013]Eligibility
These plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN. 
Optus Service Providers' customers are not eligible to apply.
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc508362014]Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
[bookmark: _Toc508362015]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Business Plan 12M SIM plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc508362016]How Business Plan 12M SIM works
Each plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. These plans also have an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc508362017]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts
Data sharing is only available within Australia.
[bookmark: _Toc508362018]International Minutes
The $40/$45/$55 Business Plan 12M SIM plans includes up to 300/300/500 international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
[bookmark: _Toc508362019]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc508362020]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 Business Plan 12M SIM
	$45 Business Plan 12M SIM
	$55 Business Plan 12M SIM

	Minimum Monthly charge
	$40
	$45
	$55

	Included Data
	12GB
	15GB
	20GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Up to 300 mins
	Up to 300 mins
	
Up to 400 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months 
	$480
	$540
	$660


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


[bookmark: _Toc508362021]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc508362022]What happens if the service is cancelled early? 
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 Business Plan 12M SIM
	$45 Business Plan 12M SIM
	$55 Business Plan 12M SIM

	Cancellation Fee 
	$12 x Months remaining
	$12 x Months remaining
	$12 x Months remaining

	Maximum Cancellation Fee
	$144
	$162
	$192




[bookmark: _Toc508362023][bookmark: _Toc62644712]$70 Business Plan/Business Lease (Double Data Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 5 September 2017 to 30 June 2018, the $70 Business Plan (Plan ID 800627) and $70 Business Lease (Plan ID 800678/10624964) will be available with double data for the life of the plan (4.5GB to 9GB). 
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment via Business Channel Partners.
To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN.
	Plan
	Promotional Plan ID
	Available

	$70 Business Plan
	800774/10955649
	5 September 2017 to 30 June 2018

	$70 Business Lease
	800775/10955659
	



Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc494180650][bookmark: _Toc508362024][bookmark: _Toc62644713]$40 My Plan Business 12M SIM - Promotion 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 24 July 2017 to 30 June 2018, the $40 My Plan Business 12M SIM (non-promotional Plan ID 800592/800644) will be available with bonus data for the life of the plan (15GB total data). 
This is a promotional plan available to new and re-contracting services via Online and Telesales channels and new services via Retail channels that pass Optus' credit assessment.
	Plan
	Promotional Plan ID
	Available

	$40 My Plan Business12M SIM 
	800740/10731341
	24 July 2017 – 30 June 2018



Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc488927382][bookmark: _Toc494180651][bookmark: _Toc508362025][bookmark: _Toc62644714]$160 Plans ($120 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 15 September 2017 to 30 June 2018, $160 My Plan Business (non-promotional plan ID 800648, 10595174) and $160 My Plan Business Flex (non-promotional plan ID 800683/10625014) will be available with a monthly discount of $40 per month for the life of the plan. Discount will apply on the monthly access fee until you recontract, change or cancel your plan, whichever is earlier.
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment.
	Plan
	Promotional Plan ID
	Available

	$160 My Plan Business
	800777/11174849
	15 September 2017 – 30 June 2018

	$160 My Plan Business Flex
	800779/11174979
	



Fair Go Policy applies. For further details refer to Appendix S.

[bookmark: _Toc494180652][bookmark: _Toc508362026][bookmark: _Toc62644715]$85 Business Plan
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$85 Business Plan
	800790/11248389
	22 September 2017 – 30 June 2018



[bookmark: _Toc494180653][bookmark: _Toc508362027]Eligibility
The Business Plan is available to new and existing mobile customers connecting to the service who pass Optus' credit assessment. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
This is a promotional plan that is only available to selected customers via Business Channel Partners. Only available to new and recontracting services can be activated onto this plan. 
To be eligible for this plan you or your business must provide us with a registered ABN, ARBN or ACN. 
[bookmark: _Toc494180654][bookmark: _Toc508362028]Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc494180655][bookmark: _Toc508362029]What you have to pay us
(aj) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(ak) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(al) Minimum Monthly Charge 
(i) Each Business Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
[bookmark: _Toc494180656][bookmark: _Toc508362030]How My Plan Business works
Each Business Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(am) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries.
(an) Data usage is calculated in one kilobyte increments. 
(ao) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(ap) Any unused portion of your plan's Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 
(aq) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc494180657][bookmark: _Toc508362031]Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc494180658][bookmark: _Toc508362032]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
(ar) New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24-month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when:
(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled. 
(iii) The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section.
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning.
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.
(as) Keep existing mobile phone
Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
[bookmark: _Toc494180659][bookmark: _Toc508362033]Data Sharing
If you have more than one Business Plan, My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(at) If you do not want your services to share data, they need to be on separate billing accounts. 
(au) Data sharing is only available within Australia.
[bookmark: _Toc494180660][bookmark: _Toc508362034]International Minutes
This Business Plan includes up top 300 international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc494180661][bookmark: _Toc508362035]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc494180662][bookmark: _Toc508362036]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc494180663][bookmark: _Toc508362037]Optus TravelTM Pack 
The $85 Business Plan can take up the Optus TravelTM Pack for $5 per day. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 100MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use up to 500MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a selected Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$85 Business Plan

	Minimum Monthly charge
	$85

	Included Data
	50GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Optus Travel™ Pack
	$5 per Day

	International Roaming Data for use in Zone 1 Countries
	Not applicable

	Minimum total cost over 24 months 
	$2040



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



Fair Go Policy applies. For further details refer to Appendix S.
[bookmark: _Toc494180664][bookmark: _Toc508362038]My Account
a) Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.


[bookmark: _Toc492382554][bookmark: _Toc489971296][bookmark: _Toc494180665][bookmark: _Toc508362039][bookmark: _Toc62644716]$130 Plans ($100 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 26 July 2017 to 30 June 2018, $130 My Plan Business (non-promotional plan ID800656/10595154), $130 My Plan Business Flex (non-promotional plan ID 800681/10624994), $130 My Plan Business Tech Fund (non-promotional plan ID 800713/16020665), $130 Business Plan (non-promotional plan ID 800712/10618355) and $130 Business Lease (non-promotional plan ID 800682/10625004) will be available with a monthly discount of $30 per month for the life of the plan. Discount will apply on the monthly access fee until you recontract, change or cancel your plan, whichever is earlier.
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment via Business Channel Partners.
To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN.
	Plan
	Promotional Plan ID
	Available

	$130 My Plan Business ($100 Promo)
	800744/10733831
	26 July 2017 – 30 June 2018

	$130 My Plan Business Flex ($100 Promo)
	800743/10725701
	

	$130 My Plan Business Tech Fund ($100 Promo)
	800751
	

	$130 Business Plan ($100 Promo)
	800749
	

	$130 Business Lease ($100 Promo)
	800750
	



Fair Go Policy applies. For further details refer to Appendix S.

[bookmark: _Toc479322668][bookmark: _Toc506192956][bookmark: _Toc507422365][bookmark: _Toc510692748][bookmark: _Toc62644717]$40 My Plan Plus 24M SIM Only
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Plus 24M SIM Only
	800881 / 20206959
	12 March 2018 – 5 August 2018



[bookmark: _Toc479322669][bookmark: _Toc506192957][bookmark: _Toc507422366][bookmark: _Toc510692749]Eligibility
This My Plan Plus 24M SIM Only is available to new and recontracting customers only who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc479322670][bookmark: _Toc506192958][bookmark: _Toc507422367][bookmark: _Toc510692750]Minimum Term
This plan is a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc479322671][bookmark: _Toc506192959][bookmark: _Toc507422368][bookmark: _Toc510692751]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
My Plan Plus 24M SIM Only plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 1 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc479322672][bookmark: _Toc506192960][bookmark: _Toc507422369][bookmark: _Toc510692752]How My Plan Plus SIM works
The My Plan Plus 24M SIM Only plan referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc506192961][bookmark: _Toc507422370][bookmark: _Toc510692753][bookmark: _Toc479322673]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
[bookmark: _Toc506192962][bookmark: _Toc507422371][bookmark: _Toc510692754]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc479322674][bookmark: _Toc506192963][bookmark: _Toc507422372][bookmark: _Toc510692755]International Minutes
The $40 My Plan Plus 24M SIM Only plan includes up to 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc479322675][bookmark: _Toc506192964][bookmark: _Toc507422373][bookmark: _Toc510692756]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc479322676][bookmark: _Toc506192965][bookmark: _Toc507422374][bookmark: _Toc510692757]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Plus 24M SIM Only

	Minimum Monthly charge
	$40

	Included Data
	20GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Entertainment
Music
Mobile TV Streaming
Optus Sport
National Geographic
	Unlimited

	Minimum total cost over 12 months
	$960



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc479322677][bookmark: _Toc506192966][bookmark: _Toc507422375][bookmark: _Toc510692758]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc479322678][bookmark: _Toc506192967][bookmark: _Toc507422376][bookmark: _Toc510692759]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Plus 24M SIM Only

	Cancellation Fee
	$15 x Months remaining

	Maximum Cancellation Fee
	$360



If your My Plan Plus 12M SIM is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
Fair Go Policy applies. For further details refer to Appendix S.

[bookmark: _Toc510690091][bookmark: _Toc62644718]Business Plus Tech Fund
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$45 Business Plus Tech Fund
	800876 / 20206909
	14 March 2018 – 5 August 2018

	$65 Business Plus Tech Fund
	800877 / 20206919
	14 March 2018 – 5 August 2018

	$85 Business Plus Tech Fund
	800878 / 20206929
	14 March 2018 – 5 August 2018

	$100 Business Plus Tech Fund
	800879 / 20206939
	14 March 2018 – 5 August 2018

	$120 Business Plus Tech Fund
	800880 / 20206949
	14 March 2018 – 5 August 2018

	$149 Business Plus Tech Fund
	800826 / 20061669
	17 November 2017 – 5 August 2018



[bookmark: _Toc510690092]Eligibility
The Business Plus Tech Fund plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a Business Plus Tech Fund Plan on a single Optus billing account. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc510690093]Minimum Term
These plans have a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc510690094]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc510690095]How Business Plus Tech Fund works
Each Business Plus Tech Fund has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $65/$85/$100/$120 plans have an amount of included international minutes to use on standard international calls to selected countries. The $149 plan also has unlimited standard international talk & text to all countries.
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.
If you exceed your included shareable data, you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted, or we may continue to charge you at these rates. 
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc510690096]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply, and any mobile handset credit will remain the same.
[bookmark: _Toc510690097]Handset Credit
The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase from a range of selected mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
The amount of the credit will be as set out in your application form. 
You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spends or call costs, cannot be used against cancellation fees). 
If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason than any unused credit will be forfeited.
[bookmark: _Toc510690098]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc510690099]International Minutes
The $65/$85/$100/$120 Business Plus Tech Fund plans include up to 150/300/750/unlimited (respectively) international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below. 
Calls to non-selected countries are charged at standard ‘yes’ international call rates
The $149 Business Plus Tech Fund plan includes unlimited international minutes for standard calls to mobiles and fixed lines to ALL countries.
[bookmark: _Toc510690100]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc510690101]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc510690102]International Roaming 
The $100, $120 and $149 Business Plus Tech Fund plans will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 2GB/5GB/10GB of data (respectively) to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country, you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
[bookmark: _Toc510690103]Optus TravelTM Pack 
The $45/$65/$85 Business Plus Tech Fund plans can take up the Optus TravelTM Pack for $5 per day. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 100MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 500MB any time over the 5-day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 – Plan Inclusions and Charges
	
	$45 Business Plus Tech Fund
	$65 Business Plus Tech Fund
	$85 Business Plus Tech Fund
	$100 Business Plus Tech Fund
	$120 Business Plus Tech Fund
	$149 Business Plus Tech Fund

	Minimum Monthly charge
	$45
	$65
	$85
	$100
	$120
	$149

	Included Data
	2GB
	5GB
	14GB
	30GB
	40GB
	50GB

	Additional Data
	Additional Data $10 per 1GB
	

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles
to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 750 mins
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	International Roaming 
(Zone 1 countries)
	Not included
	Not included
	Not included
	Unlimited standard national/international talk, SMS & 2GB data
	Unlimited standard national/international talk, SMS & 5GB data
	Unlimited standard national/international talk, SMS & 5GB data

	Entertainment
Music
Mobile TV Streaming
Optus Sport
National Geographic
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack (Zone 1 countries)
	Get $5 Optus Travel™ Pack - normally $10

	Get $5 Optus Travel™ Pack - normally $10

	Get $5 Optus Travel™ Pack - normally $10

	Not included
	Not included
	Not included

	Minimum total cost over 24 months 
	$1080
	$1560
	$2040
	$2400
	$2880
	$3576




Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam



[bookmark: _Toc510690104]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc510690105]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	Business Plus Tech Fund

	Plan
	$40 Business Plus Tech Fund
	$65 Business Plus Tech Fund
	$85 Business Plus Tech Fund
	$100 Business Plus Tech Fund
	$120 Business Plus Tech Fund
	$149 Business Plus Tech Fund

	Cancellation Fee
	$27 x Months remaining
	$39 x Months remaining
	$51 x Months remaining
	$60 x Months remaining
	$72 x Months remaining
	$95.83 x Months remaining

	Maximum Cancellation Fee
	$648
	$936
	$1224
	$1440
	$1728
	$2300



If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.


[bookmark: _Toc510690106][bookmark: _Toc62644719][bookmark: _Toc498674643][bookmark: _Toc500753768][bookmark: _Hlk497228691]$120 & $149 Business Plus 
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$120 Business Plus
	800875 / 20206899
	14 March 2018 – 5 August 2018

	$149 Business Plus
	800825 / 20060269
	17 November 2017 – 5 August 2018


[bookmark: _Toc498674644][bookmark: _Toc500753769][bookmark: _Toc510690107]Eligibility
The Business Plus plans are available to new and existing business mobile customers who pass Optus' credit assessment. Optus Service Providers’ customers are not eligible to apply. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc498674645][bookmark: _Toc500753770][bookmark: _Toc510690108]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc498674646][bookmark: _Toc500753771][bookmark: _Toc510690109]What you must pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
you may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
[bookmark: _Toc498674647][bookmark: _Toc500753772][bookmark: _Toc510690110]How your plan works
The Business Plus plans has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, Business Plus, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
The $120 Business Plus plan includes unlimited standard national talk & text and unlimited standard International talk & text to selected countries. The $149 Business Plus plan includes unlimited standard national talk & text and unlimited standard International talk & text to all countries. 
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data, you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted, or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month. 
You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc498674648][bookmark: _Toc500753773][bookmark: _Toc510690111]Plan Changes 
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc498674649][bookmark: _Toc500753774][bookmark: _Toc510690112]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
New Phone Trade Up for $99
(i) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24-month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second-hand dealer nominated by Optus.
(ii) A mobile phone is considered to be in good working order when:
a. it can power on and off, 
b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
e. any locking features are disabled.  
(iii) The mobile phone you return in accordance with section 2.6(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
(iv) When you seek to exercise this option, and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning. 
(v) By exercising this option, you acknowledge that the second-hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  
(o) Keep existing mobile phone
47. Alternatively, and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24-month plan.		
[bookmark: _Toc498674650][bookmark: _Toc500753775][bookmark: _Toc510690113]Data Sharing
If you have more than one Business Plan, My Plan Plus, My Plan Plus SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, Business Plus, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account
Data sharing is only available within Australia.
[bookmark: _Toc498674651][bookmark: _Toc500753776][bookmark: _Toc510690114]International Minutes
The $120 Business Plus plan includes unlimited international minutes for standard calls to mobiles and fixed lines to selected countries. The $149 Business Plus plan includes unlimited international minutes for standard calls to mobiles and fixed lines to all countries. 

[bookmark: _Toc498674652][bookmark: _Toc500753777][bookmark: _Toc510690115]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S
[bookmark: _Toc498674653][bookmark: _Toc500753778][bookmark: _Toc510690116]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to all countries from within Australia. Fair Go Policy applies. For further details refer to Appendix S. 
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

0.113  International Roaming
The $120 Business Plus plan has unlimited standard national and international voice, SMS (MMS is excluded) plus up to 5GB for use within each billing month in selected Zone 1 countries.

The $149 Business Plus plan has unlimited standard national and international voice, SMS (MMS is excluded) plus up to 10GB for use within each billing month in selected Zone 1 countries.

If you are not in a selected Zone 1 country you will be charged at standard roaming rates for that country. If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

[bookmark: _Toc498674654][bookmark: _Toc500753779][bookmark: _Toc510690117]Additional benefit – Handset Credit
When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.  
Table 1 –Plan Inclusions and Charges
	
	$120 Business Plus  
	$149 Business Plus  

	Minimum Monthly charge
	$120
	$149

	Included Data
	40GB
	50GB

	Additional Data
	Additional data $10 per 1GB
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300/1800 numbers, voicemail (deposits & retrievals) and national diversions within Australia
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to all countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to all countries)
	Unlimited
	Unlimited

	International Roaming 
(Zone 1 countries)
	Unlimited standard national/international talk,
SMS & 5GB data 
	Unlimited standard national/international talk,
SMS & 10GB data 

	Entertainment
Music
Mobile TV Streaming
Optus Sport
National Geographic
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$2880
	$3576


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	19/1900 numbers 
	Additional charges apply

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


[bookmark: _Toc498674655][bookmark: _Toc500753780][bookmark: _Toc510690118]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc498674656][bookmark: _Toc500753781][bookmark: _Toc510690119]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited (see clause 15.12 above).

[bookmark: _Toc500164456][bookmark: _Toc22802300][bookmark: _Toc62644720]$35 My Plan Business – Commonwealth Games Promo
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 10 December 2017, the $35 My Plan Business (Plan ID 800426) will be available with bonus data for the life of the plan (1.5GB to 4.5GB). 
This plan is only available as a new service to athletes and supporting staff of the 2018 Commonwealth Games. 
	Plan
	Promotional Plan ID
	Available

	$35 My Plan Business
	800426
	10 December 2017 – 24 November 2019



Fair Go Policy applies. For further details refer to Appendix S.

0. [bookmark: _Toc19645520][bookmark: _Toc16172546][bookmark: _Toc22802315][bookmark: _Toc62644721]Bonus 20GB Data on Selected Tech Fund Plans Promotion – October 2019
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Dates

	$65 Business Plus (TF Jul 18) 
	801012, 10838895
	10 October 2019 –24 November 2019

	$85 Business Plus (TF Jul 18) 
	801013, 10838845
	10 October 2019 –24 November 2019

	$105 Business Plus (TF Jul 18) 
	801014, 108389015
	10 October 2019 –24 November 2019

	$125 Business Plus (TF Jul 18) 
	801015, 10838995
	10 October 2019 –24 November 2019

	$145 Business Plus (TF Jul 18) 
	801016, 108388965
	10 October 2019 –24 November 2019



[bookmark: _Toc22802316][bookmark: _Toc19645521][bookmark: _Toc16172547]Eligibility
From 10 October 2019 until withdrawn, if you sign up or recontract to the $65 and above Business Tech Fund 24 Month plans with the Plan ID specified above, you will receive 20GB bonus data for 24 months. The bonus data will apply for 24 months, unless you change, recontract or cancel your plan. After the minimum contract term, we have the right to remove the bonus data. Cancellation fees apply. Not available with other offers, unless specified otherwise. 

	Plan
	Original data
	Bonus data
	Total data/month

	$65 Business Plus (TF Jul 18) 
	10GB
	20GB
	30GB

	$85 Business Plus (TF Jul 18) 
	25GB
	20GB
	45GB

	$105 Business Plus (TF Jul 18) 
	40GB
	20GB
	60GB

	$125 Business Plus (TF Jul 18) 
	60GB
	20GB
	80GB

	$145 Business Plus (TF Jul 18) 
	120GB
	20GB
	140GB




[bookmark: _Toc529178380][bookmark: _Toc62644722]Business Timeless Fleet Plans (Incorporating $59 Business Timeless Fleet, $69 Business Timeless Fleet, $79 Business Timeless Fleet, $79 Business Timeless Fleet Bes, $89 Business Timeless Fleet Bes & $99 Business Timeless Fleet Bes) effective from 6 February 2010 – 25 November 2019
[bookmark: _Toc529178381]Eligibility
The Business Timeless Fleet Plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:
You must pass the Optus Credit assessment and be accepted by Optus.
To be eligible, you must be a new customer or an existing customer who is recontracting and have a fleet of at least 6 mobile phones (Optus SIM cards) in your account or a fleet of any other number approved by us at our discretion, connected on a Business Timeless Fleet plan. If you cease to have a fleet of 6 Optus SIM cards or other approved fleet of Optus SIM cards, connected to your account, on a Business Timeless Fleet plan, you may be transferred to another pricing plan at our discretion. Existing customers cannot change their rate plan to the Business Timeless Fleet plans unless they recontract.
If you connect to a Business Timeless Fleet pricing plan you agree to connect to the specific pricing plans of your choice from the Business Timeless Fleet suite of pricing plans set out in Table 3A below, based in each case on an agreed average minimum monthly call spend per user across all Optus SIM cards connected to your account. Calls are charged at the rates set out in Table 3A.
[bookmark: _Toc529178382]Eligibility for the Optus Business Mobile Broadband 
This plan allows you to share your monthly included data value between your Optus Mobile service(s) on a Business Timeless Fleet plan and your eligible Business Mobile Broadband service(s) within Australia. See Table 3B for eligible plans.
Any data value which is eligible for sharing is calculated by the dollar value, rather than any MB/GB included value. 
[bookmark: _Toc529178383]What is a fixed length agreement?
To connect to any of the Business Timeless Fleet pricing plans you must agree to enter into a fixed length agreement for a minimum term as specified in Table 3A below, up to a maximum term of 2 years, or such other term as you and we agree in writing (minimum term)
[bookmark: _Toc529178384]What you have to pay us
Subject to paragraphs (b), (c), (d), (e), (f), (g) and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
[bookmark: _Ref458717663]If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 
[bookmark: _Ref458717672]Minimum Monthly Charge
Each Business Timeless Fleet Plan has a Minimum Monthly Charge amount that you must pay us each month. 
The amount of the Minimum Monthly Charge for each Business Timeless Fleet Plan is set out in Table 3A below.
You must pay us for any calls or usages that are not eligible calls or usage.
[bookmark: _Ref458717679]Unlimited Call Offer 
Under the Business Timeless Fleet Plans, you will receive Unlimited Standard National SMS & MMS, Voice & Video Calls to Australian fixed lines and Australian mobiles (excluding Pivotel), and Voicemail diversions, deposits and retrievals, to use within Australia.
The call, message types and usage that are eligible for each Business Timeless Fleet Plan are defined in Table 1A below. 
You must pay for any calls, messages or usage that are not eligible calls or message types.
Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
[bookmark: _Ref458717687]Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
[bookmark: _Ref459947484]Under the Business Timeless Fleet Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.
Usage of the services described in paragraph (e)(i) is separate to and is not included in your "Mobile Internet Data Value" and your Business Timeless Fleet Business Mobile Broadband Service (if applicable) and may be accessed on your mobile handset only. 
These features are only available to you if your handset is compatible with the service.
Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is for personal or business use. Please refer to the Fair Go Policy Appendix S for further details.
[bookmark: _Ref458717694]Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser on the $59, $69 and $79 Business Timeless Fleet plans 
Under the $59, $69 and $79 Business Timeless Fleet Plans, you can choose from: 
Included Mobile Internet Data Value; or
Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser
to use within Australia.
If you select the included Mobile Internet Data Value option:
The amount of the "Mobile Internet Data Value" included, to use within Australia, for each Business Timeless Fleet Plan is set out in Table 3A below.
The usage types that are 'eligible data' for each Business Timeless Fleet Plan under the included Mobile Internet Data Value are defined in Table 2A below.
The included data of the Business Timeless Fleet plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.
You must pay us excess usage charges for data used beyond the available "Mobile Internet Data Value" as shown in Table 3A below. 
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not rollover into the following month. 
If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser option:
You will only receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 3A below.
The included data of the Business Timeless Fleet plan can be shared with an eligible Business Mobile Broadband service.
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value".
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Timeless Fleet Plan under the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser are defined in Table 2B below.
Use of Unlimited BlackBerry POP3 Email is for personal or business use. The Fair Go Policy (Appendix S) also applies to unacceptable use. Please refer to Appendix S for further details.
[bookmark: _Ref458717705]Unlimited BlackBerry BES Email and Browsing through the BlackBerry browser with a separate 500MB of Mobile Internet Data on the $79, $89 and $99 Business Timeless Fleet BES plans
You will only receive unlimited BlackBerry Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.
You will also receive an amount of "Mobile Internet Data Value" which is set out in Table 3A below.
The included data of the Business Timeless Fleet plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.
You must pay us excess usage charges for data made beyond the available "Mobile Internet Data Value".
Any unused portion of the "Mobile Internet Data Value" expires at the end of each month and does not roll over into the following month.
The usage types that are 'eligible data' for each Business Timeless Fleet Plan under the Unlimited BlackBerry Email and Browsing through the BlackBerry Browser are defined in Table 2C below.
For customers with a Business Enterprise Solution (BES) connection, it is the responsibility of the customer to install, operate and upgrade the appropriate software and/or server. Customers must establish and maintain the connection to the mail platform and the Internet and ensure implementing the appropriate security policies. The BlackBerry and RIM families of related marks, images and symbols are the exclusive properties of and trademarks or registered trademarks of Research In Motion Limited used by permission.
Use of Unlimited BlackBerry Email is for personal or business use. The Fair Go Policy also applies to unacceptable use. Please refer to Appendix S for further details.
[bookmark: _Ref458717711]Additional benefit - Free Access to Optus WiFi Hotspots 
Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot. 
The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 
Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus' Wi-Fi network is no longer operational or available. 
Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.
Other Business Timeless Fleet Plan Conditions and Offers
Available features will vary depending on your handset or software version.
The Fair Go Policy applies to: Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.
Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.
Use of unlimited features is for personal or business use. 
Blocking Access to a Number
In addition to what is stated in clause 11 of the service description ("Access Restrictions"), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call or message type is 'eligible' in the unlimited offer for the Business Timeless Fleet Plan.
Table 2A below indicates whether a particular data type is 'eligible data usage' which counts towards the Included Mobile Internet Data value of your selected Business Timeless Fleet Plan. 
Table 2B below indicates whether a particular data type is 'eligible data usage' which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of your selected Business Timeless Fleet Plan.
Table 2C below indicates whether a particular call type is 'eligible call' which counts towards the included International Value of your selected Business Timeless Fleet Plan.
Table 3A below contains pricing details of each Business Timeless Fleet Plan.
[bookmark: _Toc529178385]Handset Credit Fund 
The Handset Credit Fund is a special offer available to customers who are eligible for and connect to a Business Timeless Fleet plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
The amount of the fund will be dependent on the number of phones you connect to Business Timeless Fleet plans and the contract length as per the table below. 
	
	$59 Business Timeless Fleet
	$69 Business Timeless Fleet
	$79 Business Timeless Fleet
	$79 Business Timeless Fleet BES
	$89 Business Timeless Fleet BES
	$99 Business Timeless Fleet BES

	24 month Handset Credit Fund
	$400
	$550
	$650
	$400
	$550
	$650


You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Fund credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds.
The value of the Handset Fund is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). If your account is cancelled for any reason any unused credit will be forfeited.
Table 1A – Eligible Calls
	Call Type
	Eligible Call

	
	$59, $69 or $79 Business Timeless Fleet
	$79, $89 or $99 Business Timeless Fleet BES

	Standard National Voice Calls
	Yes
	Yes

	Standard National Video Calls
	Yes
	Yes

	International Voice Calls
(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No
	No

	Standard National SMS
	Yes
	Yes

	International SMS
	No
	No

	Standard National MMS
	Yes
	Yes

	International MMS
	No
	No

	National Diversions
	Yes
	Yes

	Voicemail Diversions
	Yes
	Yes

	Voicemail Deposit and Retrievals
	Yes
	Yes

	International Roaming and Diversion
	No
	No

	Premium SMS
	No
	No

	Premium Video
	No
	No

	Video Conferencing
	No
	No

	Mobile Internet usage
	No
	No

	Data Used while Roaming Internationally
	No
	No

	Content Packs (unless specified in promotions)
	No
	No

	TrueLocal Usage
	No
	No

	Directory Assistance- 1223 
	No
	No

	19XX Numbers
	No
	No

	1800, 13 and 1300 numbers
	No
	No

	124YES(937)
	No
	No

	Optus Group Call
	Yes
	Yes

	Insurance
	No
	No

	Handset Payments
	No
	No

	Calls to Satellite
	No
	No

	VOIP services
	No
	No


Table 2A – Eligible for the Included Mobile Internet Data
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No


Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser
	Call Type
	Eligible Data

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 2C – Eligible for Unlimited BlackBerry Email & Browsing through the BlackBerry Browser on the $79, $89 and $99 Business Timeless Fleet BES plans
	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	International Video Calls
(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Mobile Internet usage
	Yes

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No


TABLE 3A – Charges for the Business Timeless Fleet Plans
	M2M, 12 Month, or 24 Month plans
	$59 Business Timeless Fleet
	$69 Business Timeless Fleet
	$79 Business Timeless Fleet
	$79 Business Timeless Fleet BES
	$89 Business Timeless Fleet BES
	$99 Business Timeless Fleet BES

	Minimum Monthly charge
	$59
	$69
	$79
	$79
	$89
	$99

	Standard local & national calls to Australian fixed lines within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard voice & video calls to Australian mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS to Australian mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to Australian mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Voicemail deposits and retrievals, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Voice call charges (per minute)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Flagfall for national voice calls (Call Connection Charge per call) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	13/1300 Calls
	30c per call
	30c per call
	30c per call
	30c per call
	30c per call
	30c per call

	International Video call charges (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message up to 160 characters)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75

	Included International Value
	$0
	$0
	$0
	$0
	$0
	$0

	International Rates
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)

	Your Choice Of Data to use within Australia:
	1GB of Mobile Internet Data
	2GB of Mobile Internet Data
	3GB of Mobile Internet Data
	1GB
	2GB
	3GB

	Your Choice Of Data to use within Australia:
	OR
	OR
	OR
	&
	&
	&

	Your Choice Of Data to use within Australia:
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry Email and Browsing through the BlackBerry Browser

	Unlimited BlackBerry Email and Browsing through the BlackBerry Browser
	Unlimited BlackBerry Email and Browsing through the BlackBerry Browser

	Excess Data Charges
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof

	Other call charges
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions 
	Fair Go Policy applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.
	Go Policy applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.
	Fair Go Policy applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.
	Fair Go Policy applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.
	Fair Go Policy applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.
	Fair Go Policy applies to 'excessive use,' 'unreasonable use,' and 'unacceptable use'.

	Available on Non Fixed Contract (Month to Month)
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Available on a Fixed Term Contract (24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Business Timeless Fleet Plan over a 24 month minimum term
	$1,416
	$1,656
	$1,896
	$1,896
	$2,136
	$2,376


TABLE 3B – Eligible Optus Business Mobile Broadband service(s)
	2GB Optus Biz Data Plan (April 2012)

	5GB Optus Biz Data Plan (April 2012)

	10GB Optus Biz Data Plan (April 2012)

	15GB Optus Biz Data Plan (April 2012)

	20GB Optus Biz Data Plan (April 2012)


[bookmark: _Toc529178386]What happens if the service is cancelled early?
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fee set in paragraph (b) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
[bookmark: _Ref458717918]The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Fleet Plans – 24 Month Contract

	
	$59 Business Timeless Fleet
	$69 Business Timeless Fleet
	$79 Business Timeless Fleet
	$79 Business Timeless Fleet BES
	$89 Business Timeless Fleet BES
	$99 Business Timeless Fleet BES

	During the first 12 months – Initial cancellation fee
	$780
	$1,070
	$1,260
	$780
	$1,070
	$1,260

	Months 13 – 15 (80% of Initial cancellation fee)
	$624
	$856
	$1,008
	$624
	$856
	$1,008

	Months 16 – 18 (60% of the Initial cancellation fee)
	$486
	$642
	$756
	$486
	$642
	$756

	Months 19 – 21 (40% of the Initial cancellation fee)
	$312
	$428
	$504
	$312
	$428
	$504

	Months 22 – 24 (20% of the Initial cancellation fee)
	$156
	$214
	$252
	$156
	$214
	$252


[bookmark: _Toc414345854][bookmark: _Toc414347448][bookmark: _Toc455149893]

[bookmark: _Toc529178416][bookmark: _Toc62644723][bookmark: _Hlk25133150]Business Plus Tech Fund – August 2018
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$45 Business Plus Tech Fund
	801011 / 10838865
	6 August 2018 – 25 November 2019

	$65 Business Plus Tech Fund
	801012 / 10838895
	6 August 2018 – 25 November 2019

	$85 Business Plus Tech Fund
	801013 / 10838945
	6 August 2018 – 25 November 2019

	$105 Business Plus Tech Fund
	801014 / 10839015
	6 August 2018 – 25 November 2019

	$125 Business Plus Tech Fund
	801015 / 10838995
	6 August 2018 – 25 November 2019

	$145 Business Plus Tech Fund
	801016 / 10838965
	6 August 2018 – 25 November 2019



[bookmark: _Toc529178417]Eligibility
The Business Plus Tech Fund plans are available to new and existing business mobile customers who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a Business Plus Tech Fund plan on a single Optus billing account. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc529178418]Minimum Term
These plans have a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc529178419]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
Each Business Plus Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
[bookmark: _Toc529178420]How Business Plus Tech Fund plans works
Each Business Plus Tech Fund plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other eligible services that data share on the same billing account. 
These plans include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $85/$105/$125 plans have an amount of included international minutes to use on standard international calls to selected countries.  The $145 plan also has an amount of included international minutes to use on standard international calls to ALL countries.
Data usage is calculated in one kilobyte increments. 
International minutes are billed in one-minute increments.
If you exceed your included shareable data, you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted, or we may continue to charge you at these rates. 
Any unused portion of your plan's Included or Additional Data expires at the end of each billing month and does not roll over into the next billing month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc529178421]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply, and any mobile handset credit will remain the same.
[bookmark: _Toc529178422]Handset Credit
The Handset Credit is a special offer available to customers who are eligible for and connect to a Business Plus Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase from a range of selected mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
The amount of the credit will be as set out in your application form. 
You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.
If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.
The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spends or call costs, cannot be used against cancellation fees). 
If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason than any unused credit will be forfeited.
[bookmark: _Toc529178423]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts. 
Data sharing is only available within Australia.
[bookmark: _Toc529178424]International Talk
The $85/$105/$125 Business Plus Tech Fund plans include unlimited standard international calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below. 
Calls to non-selected countries are charged at standard ‘yes’ international call rates.
The $145 Business Plus Tech Fund plan includes unlimited standard international calls to mobiles and fixed lines in ALL countries.
[bookmark: _Toc529178425]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc529178426]Unlimited standard international SMS and MMS
The Business Plus Tech Fund plans include unlimited standard international SMS/MMS to selected countries. 
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc529178427]International Roaming 
The $105, $125 and $145 Business Plus Tech Fund plans will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 2GB/6GB/10GB of data (respectively) to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country, you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel

[bookmark: _Toc529178428]Optional Travel/Roaming Packs 
If you connected between 14 March 2018 and 28 November 2018 to the $45/$65/$85 Business Plus Tech Fund plans you can take up optional Optus TravelTM Pack for $5 per day (if any are available) prior to your travel. For details on available travel/roaming packs please refer to Appendix Y. Travel/roaming packs gives you a certain amount of standard national and international voice, SMS (MMS is excluded) plus data to use in Zone 1 countries per day. For list of countries see optus.com.au/biztravel

If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
If you connect after 28 November 2018 Optus Travel Packs for $5 a day will not be available. Please visit optus,com.au/biztravel for details of standard roaming rates and options. 
Table 1 – Plan Inclusions and Charges
	
	$45 Business Plus Tech Fund
	$65 Business Plus Tech Fund
	$85 Business Plus Tech Fund
	$105 Business Plus Tech Fund
	$125 Business Plus Tech Fund
	$145 Business Plus Tech Fund

	Minimum Monthly charge
	$45
	$65
	$85
	$105
	$125
	$145

	Tech Fund Amount
From 6/8/18 to 9/10/19
	$380
	$590
	$880
	$1,100
	$1,320
	$1,580

	Tech Fund Amount
From 10/10/19
	$300
	$550
	$800
	$1,000
	$1,320
	$1,580

	Included Data
	3GB
	10GB
	25GB
	40GB
	60GB
	120GB

	Additional Data
	Additional Data $10 per 1GB

	Included Minutes 
For standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Not included
	Not included
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to ALL countries

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to ALL countries

	Standard international MMS (per message to selected countries)
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to 35 selected countries
	Unlimited to ALL countries

	International Roaming 
(Zone 1 countries)
	Not included
	Not included
	Not included
	Unlimited standard national/international talk, SMS & 2GB data
	Unlimited standard national/international talk, SMS & 6GB data
	Unlimited standard national/international talk, SMS & 10GB data

	Minimum total cost over 24 months 
	$1,080
	$1,560
	$2,040
	$2,520
	$3,000
	$3,480




Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Demark
	France

	Germany
	Greece
	Hong Kong
	Hungary

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon 

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland
	Romania 
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc529178429]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc529178430]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	Business Plus Tech Fund

	Plan
	$45 Business Plus Tech Fund
	$65 Business Plus Tech Fund
	$85 Business Plus Tech Fund
	$105 Business Plus Tech Fund
	$125 Business Plus Tech Fund
	$145 Business Plus Tech Fund

	Cancellation Fee
	$27 x Months remaining
	$39 x Months remaining
	$51 x Months remaining
	$60 x Months remaining
	$72 x Months remaining
	$95.83 x Months remaining

	Maximum Cancellation Fee
	$648
	$936
	$1,224
	$1,440
	$1,728
	$2,300



If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.


[bookmark: _Toc25136926][bookmark: _Toc62644724]$125 & $145 Business Plus – August 2018
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$125 Business Plus
	801009 / 10839035
	6 August 2018 – 25 November 2019

	$145 Business Plus
	801010 / 10838855
	6 August 2018 – 25 November 2019


[bookmark: _Toc25136927]Eligibility
The Business Plus plans are available to new and existing business mobile customers who pass Optus' credit assessment. Optus Service Providers’ customers are not eligible to apply. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc25136928]Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc25136929]What you must pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features. 
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge 
Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
you may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
[bookmark: _Toc25136930]How your plan works
The Business Plus plans has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other eligible services on the same billing account.
[bookmark: _Hlk521663870]These plans include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $125 Business Plus plan has an amount of included international minutes to use on standard international calls to selected countries. The $145 Business Plus plan also has unlimited international minutes to use on standard international calls to ALL countries.
Data usage is calculated in one kilobyte increments. 
If you exceed your included shareable data, you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted, or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month. 
You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc25136931]Plan Changes 
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
[bookmark: _Toc25136932]New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:
New Phone Trade Up for $149
After 12 months on one of these plans, you can pay a one fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24-month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second-hand dealer nominated by Optus.
A mobile phone is considered to be in good working order when:
1. it can power on and off, 
1. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
1. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
1. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
1. any locking features are disabled.  
The mobile phone you return in accordance with section 2.6(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
When you seek to exercise this option, and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning. 
By exercising this option, you acknowledge that the second-hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  
0. Keep existing mobile phone
Alternatively, and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24-month plan.		
[bookmark: _Toc25136933]Data Sharing
If you have more than one Business Plan, My Plan Plus, My Plan Plus SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Flex, My Plan Business Flex, Business Lease, Business Plus, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account
Data sharing is only available within Australia.
[bookmark: _Toc25136934]International Calls
The $125 Business Plus plan includes unlimited standard international talk & text to selected countries. The $145 Business Plus plan includes unlimited standard international minutes to ALL countries and unlimited international text to selected countries. 
[bookmark: _Toc25136935]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. Fair Go Policy applies. For further details refer to Appendix S.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S
[bookmark: _Toc25136936]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. Fair Go Policy applies. For further details refer to Appendix S. 
Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

[bookmark: _Toc25136937] International Roaming
The $125 Business Plus plan has unlimited standard national and international voice, SMS (MMS is excluded) plus up to 6GB for use within each billing month in selected Zone 1 countries.

The $145 Business Plus plan has unlimited standard national and international voice, SMS (MMS is excluded) plus up to 10GB for use within each billing month in selected Zone 1 countries.

If you are not in a selected Zone 1 country you will be charged at standard roaming rates for that country. If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

[bookmark: _Toc25136938]Additional benefit – Handset Credit
When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 
If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.  
Table 1 –Plan Inclusions and Charges
	
	$125 Business Plus  
	$145 Business Plus  

	Minimum Monthly charge
	$125
	$145

	Included Data
	60GB
	120GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
For standard national calls to landlines and mobiles, 1300/1800 numbers, voicemail (deposits & retrievals) and national diversions within Australia
	Unlimited
	Unlimited

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS 
(per message)
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries 
	Unlimited to 35 selected countries
	Unlimited to ALL countries

	Standard international SMS 
(per SMS of up to 160 standard characters to all countries)
	Unlimited to 35 selected countries
	Unlimited to ALL countries

	Standard international MMS 
(per message to all countries)
	Unlimited to 35 selected countries
	Unlimited to ALL countries

	International Roaming 
(Zone 1 countries)
	Unlimited standard national/international talk, SMS & 6GB data 
	Unlimited standard national/international talk, SMS & 10GB data 

	Minimum total cost over 24 months 
	$3,000
	$3,480


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	19/1900 numbers 
	Additional charges apply

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Countries
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Demark
	France

	Germany
	Greece
	Hong Kong
	Hungary

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon 

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland
	Romania 
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	



[bookmark: _Toc25136939]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc25136940]What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note any handset credit you were entitled to will be forfeited.


[bookmark: _Toc22802301][bookmark: _Toc62644725]Business Plus 24M SIM Only – August 2018
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$60 Business Plus 24M SIM Only
	801018 / 10838905
	6 August 2018 – 15 December 2019



[bookmark: _Toc22802302]Eligibility
The $60 Business Plus 24M SIM Only plan is available to new and recontracting customers only who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN.
Optus Service Providers' customers are not eligible to apply.
This plan aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc22802303]Minimum Term
This plan is a fixed length agreement with a 24 month minimum term.
[bookmark: _Toc22802304]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
The $60 Business Plus 24M SIM Only plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 1 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc22802305]How the plans work
The $60 Business Plus 24M SIM Only plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other eligible services on the same billing account.
This plan also includes unlimited standard national SMS/MMS and unlimited standard international SMS/MMS to selected countries. The $60 Business Plus 24M SIM Only Plan has up to 750 international minutes included to use on standard international calls to all countries. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.
If you exceed your included shareable data, you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted, or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc22802306]Plan Changes
You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
[bookmark: _Toc22802307]Data Sharing
If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc22802308]International Minutes
The $60 Business Plus 24M SIM Only plan includes up to 750 international minutes for standard calls to mobiles and fixed lines to ALL countries from within Australia. 
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc22802309]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc22802310]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
0. [bookmark: _Toc22802311]International Roaming 
The $60 Business Plus SIM Only 24M plan will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 5GB of data to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country, you will be charged at standard roaming rates for that country.

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. For list of countries see optus.com.au/biztravel
Table 1 –Plan Inclusions and Charges
	
	$60 Business Plus 24M SIM Only

	Minimum Monthly charge
	$60

	Included Data
	60GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
For standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 750 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	International Roaming 
(Zone 1 countries)
	Unlimited standard national/international talk, SMS & 5GB data 

	Minimum total cost over 12 months
	$1,440



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



[bookmark: _Toc22802313]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc22802314]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$60 Business Plus 24M SIM Only

	Cancellation Fee
	$30 x Months remaining

	Maximum Cancellation Fee
	$720





114. If your Business Plus 24M SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
Fair Go Policy applies. For further details refer to Appendix S.

[bookmark: _Toc62115211]

[bookmark: _Toc62644726]$55 Business Plus 24M SIM Only – December 2019
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$55 Business Plus 24M SIM Only
	34458024
	16 December 2019 – 21 February 2021



[bookmark: _Toc62115212][bookmark: _Toc25928127][bookmark: _Toc25071392]Eligibility
The $55 Business Plus 24M SIM Only planis available to new and recontracting customers only who pass Optus' credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
[bookmark: _Toc62115213][bookmark: _Toc25928128][bookmark: _Toc25071393]Minimum Term
This plan is a fixed length agreement with a 24-month minimum term.
[bookmark: _Toc62115214][bookmark: _Toc25928129][bookmark: _Toc25071394]What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
Minimum Monthly Charge
The $55 Business Plus 24M SIM Only plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or 'handset') with a 1 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
[bookmark: _Toc62115215][bookmark: _Toc25928130][bookmark: _Toc25071395]How the plan works
The $55 Business Plus 24M SIM Only plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other eligible services on the same billing account.
This plan also includes unlimited standard national talk and SMS/MMS. 
Data usage is calculated in one kilobyte increments. International minutes are billed in one-minute increments.
If you exceed your included shareable data, you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted, or we may continue to charge you at these rates.
Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.
You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
[bookmark: _Toc62115216][bookmark: _Toc25928131][bookmark: _Toc25071396]Plan Changes
[bookmark: _Hlk56589918]You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same.
[bookmark: _Toc62115217][bookmark: _Toc25928132][bookmark: _Toc25071397]Data Sharing
If you have more than one Optus Choice, My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, Business Plus (including Tech Fund), My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
If you do not want your services to share data, they need to be on separate billing accounts.
Data sharing is only available within Australia.
[bookmark: _Toc62115218][bookmark: _Toc25928133][bookmark: _Toc25071398]International Minutes
Prior to 1 June 2021, the $55 Business Plus 24M SIM Only plan includes up to 750 international minutes for standard calls to mobiles and fixed lines to ALL countries from within Australia. After 1 June 2021, this plan has unlimited standard international SMS/MMS and up to 750 international minutes included to use on standard international calls to 140 destinations.
Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
[bookmark: _Toc62115219][bookmark: _Toc25928134][bookmark: _Toc25071399]Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc62115220][bookmark: _Toc25928135][bookmark: _Toc25071400]Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to the selected countries in Table 3 from within Australia. Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
[bookmark: _Toc62115221][bookmark: _Toc25928136][bookmark: _Toc25071401]International Roaming 
The $55 Business Plus SIM Only 24M plan will receive unlimited standard national and international voice, SMS (MMS is excluded) plus 5GB of data to use in Zone 1 countries within each billing month. If you are not in a Zone 1 country, you will be charged at standard roaming rates for that country. For Zone 1 countries see optus.com.au/biztravel

[bookmark: _Toc25928137][bookmark: _Toc25071402]If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month. Optional travel/roaming packs 

Table 1 –Plan Inclusions and Charges
	Plan
	$55 Business Plus 24M SIM Only

	Minimum Monthly charge
	$55

	Included Monthly Data
	80GB

	Additional Data
	Additional data $10 per GB

	Included Minutes
For standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Prior to 1 June 2021: To ALL destinations from Australia
After 1 June 2021: To 140 selected destinations from Australia
	Up to 750 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries in Table 3)
	Unlimited

	Standard international MMS (per message to selected countries in Table 3)
	Unlimited

	International Roaming 
(Zone 1 countries, see optus.com.au/biztravel)

	Unlimited standard national/international talk, SMS & 5GB data

	Minimum total cost over 12 months
	$1,320



Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries not in Table 3) 
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries not in Table 3) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries not in Table 3)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming



Table 3 – International Destinations
	Albania, American Samoa, Andorra, Antigua, Argentina, Armenia, Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, Bermuda, Bhutan, Bolivia, Bosnia, Brazil, British Virgin Islands, Brunei, Bulgaria, Cambodia, Canada, Cape Verde, Cayman Island, Chile, China, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Denmark, Dominica Island, Dominican Republic, East Timor, Ecuador, Egypt, El Salvador, Estonia, Faeroe Islands, Fiji, Finland, France, French Polynesia (Tahiti), Georgia, Germany, Gibraltar, Greece, Greenland, Grenada, Guadeloupe, Guam, Guatemala, Guiana French, Hong Kong, Hungary, Iceland, India, Indonesia, Iran, Ireland, Israel, Italy, Jamaica, Japan, Jordan, Kazakhstan, Korea south, Kuwait, Kyrgyzstan, Laos, Lebanon, Liechtenstein, Lithuania, Luxembourg, Macau, Macedonia, Malaysia, Malta, Mariana Island, Marshall Island, Martinique, Mauritius, Mexico, Monaco, Mongolia, Myanmar, Nepal, Netherlands Antilles, Netherlands, New Caledonia, New Zealand, Nicaragua, Norway, Pakistan, Palestinian, Panama, Paraguay, Peru, Philippines, Poland, Portugal, Puerto Rico, Qatar, Reunion, Romania, Russian Federation, Saudi Arabia, Serbia, Singapore, Slovakia, Slovenia, South Africa, Spain, Sri Lanka, St Kitts & Nevis, St Lucia, St Vincent, Sweden, Switzerland, Taiwan, Tajikistan, Thailand, Trinidad & Tobago, Turkey, Turkmenistan, Turks & Caicos, UK, Ukraine, United Arab Emirates, Uruguay, Us Virgin Island, USA, Uzbekistan, Venezuela and Vietnam



[bookmark: _Toc62115222][bookmark: _Toc25928138][bookmark: _Toc25071403]My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
[bookmark: _Toc62115223][bookmark: _Toc25928139][bookmark: _Toc25071404]What happens if the service is cancelled early?
If the service is cancelled before the end of your minimum term, you will be required to pay us:
any usage charges incurred up to the end of the bill cycle in which you cancel, and including, the cancellation date; plus
the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$55 Business Plus 24M SIM Only

	Cancellation Fee
	$27.50 x Months remaining

	Maximum Cancellation Fee
	$660




If your $55 Business Plus 24M SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted, or we may continue to charge you at these rates.
Fair Go Policy applies. For further details refer to Appendix S.
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