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1. About this Section
(a) This is Section 3a of the standard pricing table for the Optus Mobile Digital Service.
(b) This section contains the pricing plans that we will only offer to new consumer customers as a special promotional pricing under our consumer terms.
(c) We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SMB terms and consumer customer to small or medium enterprise customer.
(d) If you cannot find the name of your pricing plan in this section, you should refer to Section 2 or Section 3 for your pricing plan or you can call us for more information.
(e) You may also need to refer to the following:
(i) Section 1 of this standard pricing table for general information on the calculation of charges for use of the service, for call charges and other charges not covered by your pricing plan;
(ii) The Value Added Service Features Appendix Y for the description and charges for the range of value added service features available with the service.
(f) The meaning of the words printed like this is explained in the service description or in the consumer terms.
2. My Plan Essentials Plan - (Promotional)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 Essentials Plan
	800303, 8894001
	30 August 2015


2.2 Eligibility
The $30 My Plan Essentials plan is only available for new services or existing customers who recontract to this plan and who pass Optus' credit assessment. The plan is only available via Retail and Telesales channels.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
2.3 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
2.4 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge
(i) The My Plan Essentials has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
2.5 How My Plan Essentials works
(a) The My Plan Essentials plan has 250 minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (Included Minutes) and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 
(c) Data usage is calculated in one kilobyte increments. National calls are billed in one minute increments.
(d) If you exceed your plan's Included Minutes, you will automatically get more minutes ("Additional Minutes"), as set out in Table 3 below.
(e) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(f) Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.
(g) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
2.6 Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans. Details of the Shared Data Plans can be found in the Mobile Internet Pricing Table section of our agreement.
(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
(d) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Device Payment Plan (see Appendix D).
(e) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Essentials, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business Essentials, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
(f) Data sharing is only available within Australia.
2.7 Unlimited standard national SMS and MMS
You may send unlimited standard SMS and MMS to Australian mobiles from within Australia. For a list of selected countries see Table 4 below.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
2.8 Unlimited standard international SMS and MMS
You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 4 below.
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
2.9 Additional benefit – Handset Credit
(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan.
(b) If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Essentials

	Minimum Monthly charge
	$30

	Included Data
	250MB

	Cost of 1MB of Data
	$0.0391

	Cost of a 2 minute phone call
	$0.16

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Up to 250 minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 24 months
	$720


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries)
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 - Additional Minutes and Charges
	
	$30 My Plan Essentials

	
	Included Minutes
	Cost of minutes

	Monthly Included Minutes
	Up to 250
	$20

	+$10
	+250
	$10

	+$10
	+250
	$10

	+$10
	Unlimited
	$10


Table 4 – International Countries
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland
	Singapore

	South Africa 
	South Korea
	Taiwan
	Thailand

	Turkey
	United Kingdom
	USA
	Vietnam


2.10 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
2.11 What happens if the service is cancelled?
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 2.8 above).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$30 My Plan Essentials

	Cancellation Fee
	$7.92 x Months remaining

	Maximum Cancellation Fee
	$190


(c) If your My Plan Essentials is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the device payment plan (see Appendix D).
(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
3. My Plan Plus

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$75 My Plan Plus
	800515, 9954282
	10 July 2016


3.12 Eligibility

The $75 My Plan Plus plan is available in Apple retail stores to new and existing mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

3.13 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
3.14 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a device payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

3.15 How My Plan Plus works

(a) The $75 My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

3.16 Plan Changes

You can change your plan during the minimum term provided you move to another My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

3.17 New Phone Trade Up

The plan referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new 24 or 36 month handset plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 or 36 month handset plan.
3.18 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

3.19 International Minutes

The $75 My Plan Plus includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

3.20 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
3.21 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
3.22 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the device payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$75 My Plan Plus

	Minimum Monthly charge
	$75

	Included Data
	7GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	
	

	Minimum total cost over 24 months 
	$1800


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


3.23 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

3.24 What happens if the service is cancelled?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the device payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

4. Mobile Retention Offers 

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

From 1st of October 2017, the offers listed in this section are available to customers by invitation only on selected plans. If you are an eligible customer, we will advise you that one of the offers listed in table 1 is available to you for a maximum of 24 months. The bonus data or discount may not appear until your second bill. Your bonus data or discount will be forfeited if you re-contract, change or cancel your plan. This bonus data or discount offer is not available in conjunction with other promotional offers unless specified.
Table 1 – Offers
	2GB for 24mnths
	6GB for 24mnths
	10GB for 24mnths
	25GB for 24mnths

	50GB for 24mnths
	10% discount on access fees for 24mnths
	15% discount on access fees for 24mnths
	20% discount on access fees for 24mnths


5. $45 My Plan Plus 12M SIM

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$45 My Plan Plus 12M SIM
	34238954
	18 August 2019


5.25 Eligibility

The $45 My Plan Plus 12M SIM plan is available to new and re-contracting mobile customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
5.26 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
5.27 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $45 My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) We may give you the opportunity to purchase a mobile phone with a 12 month device payment term under a device payment plan (set out in Appendix D).

5.28 How this plan works

(a) The $45 My Plan Plus 12M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

5.29 Plan Changes
You can change your plan during the minimum term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply. 
5.30 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

5.31 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$45 My Plan Plus 12M SIM

	Minimum Monthly charge
	$45

	Included Data
	40GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months 
	$540


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


5.32 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
5.33 What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$45 My Plan Plus 12M SIM

	Cancellation Fee
	$22.50 x Months remaining

	Maximum Cancellation Fee
	$270


(c) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
6. $45 My Plan Plus 24M SIM

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$45 My Plan Plus 24M SIM
	34238964
	18 August 2019


6.34 Eligibility

The $45 My Plan Plus 24M SIM plan is available to new and re-contracting mobile customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
6.35 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
6.36 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $45 My Plan Plus 24M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) We may give you the opportunity to purchase a mobile phone with a 24 month device payment term under a device payment plan (set out in Appendix D).
6.37 How this plan works

(a) The $45 My Plan Plus 24M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

6.38 Plan Changes

You can change your plan during the minimum term to another My Plan Plus 24M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

6.39 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

6.40 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
6.41 New Phone Trade Up
If you add a 24 month device payment plan with a mobile phone to this plan you have the option of New Phone Trade Up, which can be exercised in two ways:

(c) New Phone Trade Up 

(i) In the last 12 months of the device payment plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month device payment plan; sign up to a new SIM plan (noting that this plan may not be available at that time); and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 

(d) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 or 36 month handset plan.
Table 1 –Plan Inclusions and Charges

	
	$45 My Plan Plus 24M SIM

	Minimum Monthly charge
	$45

	Included Data
	40GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,080


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


6.42 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
6.43 What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$45 My Plan Plus 24M SIM

	Cancellation Fee
	$22.50 x Months remaining

	Maximum Cancellation Fee
	$540


(c) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
7. $65 My Plan Plus 12M SIM

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$65 My Plan Plus 12M SIM
	34446514
	16 December 2019


7.44 Eligibility

The $65 My Plan Plus 12M SIM plan is available to new and re-contracting mobile customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
7.45 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
7.46 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $65 My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) We may give you the opportunity to purchase a mobile phone with a 12 month device payment term under a device payment plan (set out in Appendix D).
7.47 How this plan works

(a) The $65 My Plan Plus 12M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

7.48 Plan Changes

You can change your plan during the minimum term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

7.49 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

7.50 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$65 My Plan Plus 12M SIM

	Minimum Monthly charge
	$65

	Included Data
	60GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months 
	$780


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


7.51 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
7.52 What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$65 My Plan Plus 12M SIM

	Cancellation Fee
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$390


(c) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
8. $65 My Plan Plus 24M SIM

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$65 My Plan Plus 24M SIM
	34238974
	18 August 2019


8.53 Eligibility

The $65 My Plan Plus 24M SIM plan is available to new and re-contracting mobile customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
8.54 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
8.55 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $65 My Plan Plus 24M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) We may give you the opportunity to purchase a mobile phone with a 24 month device payment term under a device payment plan (set out in Appendix D).
8.56 How this plan works

(a) The $65 My Plan Plus 24M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

8.57 Plan Changes

You can change your plan during the minimum term to another My Plan Plus 24M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

8.58 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

8.59 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
8.60 New Phone Trade Up
If you add a 24 month device payment plan with a mobile phone to this plan you have the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up 

(i) In the last 12 months of the device payment plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month device payment plan; sign up to a new SIM plan (noting that this plan may not be available at that time) and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile phone, you can simply pay out the full remaining cost of your mobile phone, including any monthly device credit or discount that we were going to cover, and purchase a new mobile phone on a new eligible device payment plan.
Table 1 –Plan Inclusions and Charges

	
	$65 My Plan Plus 24M SIM

	Minimum Monthly charge
	$65

	Included Data
	80GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,560


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


8.61 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
8.62 What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$65 My Plan Plus 24M SIM

	Cancellation Fee
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$780


(c) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
9. Velocity Bonus Points Offer 

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Velocity Bonus Points (New services)
	Velocity Bonus Points (Recontracting services)

	$39 Optus Choice Small(Nov 19)
	34401184
	4,000
	4,000

	$49 Optus Choice Medium(Nov 19)
	34401194
	8,000
	8,000

	$59 Optus Choice Large(Nov 19)
	34401204
	10,000
	10,000

	$79 Optus Choice XLarge(Nov 19)
	34401214
	20,000
	20,000


9.63 New Services
From 17 December 2019 until withdrawn, Velocity members who reside in Australia and sign up to a new Optus Postpaid Mobile plan (with one of the Plan IDs specified above) via the Optus/Velocity landing page (www.optus.com.au/velocity) can redeem bonus Velocity Points depending on which plan they choose (see table above). You must stay connected for 3 months (89 days) after activation to be eligible to receive Velocity Points (Qualification Period). Velocity Points will be applied to your Velocity account within 14 days of the Qualification Period (103 days in total from activation). If you cancel before the end of the Qualification Period, you will not be eligible to receive any Velocity Points. Your Velocity account must be registered with the same name as your Optus account. Offer not available with any other offers, unless specified. Members must provide their Velocity membership number at time of sign up to be eligible to receive Velocity Points. Velocity Points cannot be claimed retrospectively. Optus terms and conditions for the selected eligible Optus service apply. A member’s Velocity Points will expire 24 months after the date of last Velocity account activity. Members are subject to the Velocity Member Terms and Conditions as amended from time to time.

9.64 Recontracting Services
From 17 December 2019 until withdrawn, existing Optus customers who are Velocity members ,  reside in Australia and recontract their existing service to an Optus Postpaid Mobile plan (with one of the Plan IDs specified above) with a 12, 24 or 36 month device payment plan via the Optus/Velocity landing page (www.optus.com.au/velocity) can redeem bonus Velocity Points depending on which plan they choose (see table above). If you recontract to an Optus Choice Package Plan, you may need to pay out any remaining device repayment or cancellation fees related to your previous service on your next bill. Customer must stay connected for 3 months (89 days) in order to be eligible to receive Velocity Points (Qualification Period). Points will be applied to your Velocity account within 14 days of the Qualification Period (103 days in total from recontract). If you cancel before the end of the Qualification Period, you will not be eligible to receive any Velocity Points. Offer not available with any other offers, unless specified. Your Velocity account must be registered with the same name as your Optus account. Members must provide their Velocity membership number at time of recontract to be eligible to receive Velocity Points. Velocity Points cannot be claimed retrospectively. Optus terms and conditions for the selected eligible Optus service apply. A member's Velocity Points will expire 24 months after the date of last Velocity account activity. Members are subject to the Velocity Membership Terms and Conditions as amended from time to time.
10. $35 My Plan Plus 12M SIM

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$35 My Plan Plus 12M SIM (Jul 20)
	34785684
	03 August 2020


10.65 Eligibility

The $35 My Plan Plus 12M SIM plan is available to new customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
10.66 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
10.67 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $35 My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) We may give you the opportunity to purchase a mobile phone with a 12 month device payment term under a device payment plan (set out in Appendix D).
10.68 How this plan works

(a) The $35 My Plan Plus 12M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and 20GB of Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

10.69 Plan Changes

You can change your plan during the minimum term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

10.70 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

10.71 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$35 My Plan Plus 12M SIM (Jul 20)

	Minimum Monthly charge
	$35

	Included Data
	20GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months 
	$420


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


10.72 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
10.73 What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’)and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.  

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$35 My Plan Plus 12M SIM (Jul 20)

	Cancellation Fee
	$17.50 x Months remaining

	Maximum Cancellation Fee
	$210


11. $35 My Plan Plus 24M SIM

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$35 My Plan Plus 24M SIM (Jul 20)
	34785704
	03 August 2020


11.74 Eligibility

The $35 My Plan Plus 24M SIM plan is available to new customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
11.75 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
11.76 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $35 My Plan Plus 24M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) We may give you the opportunity to purchase a mobile phone with a 24 month device payment term under a device payment plan (set out in Appendix D).
11.77 How this plan works

(a) The $35 My Plan Plus 24M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and 20GB of Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

11.78 Plan Changes

You can change your plan during the minimum term to another My Plan Plus 24M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

11.79 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

11.80 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
11.81 New Phone Trade Up
If you add a 24 month device payment plan with a mobile phone to this plan you have the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up 

(i) In the last 12 months of the device payment plan, you can pay a one off fee of $149, return your original mobile phone to an Optus retail store in good working order, purchase a new mobile phone on a new eligible 24 or 36 month device payment plan; sign up to a new SIM plan (noting that this plan may not be available at that time) and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining equipment charges in relation to the mobile phone you are returning. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining equipment charges on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile phone, you can simply pay out the full remaining cost of your mobile phone, including any monthly device credit or discount that we were going to cover, and purchase a new mobile phone on a new eligible device payment plan.

Table 1 –Plan Inclusions and Charges

	
	$35 My Plan Plus 24M SIM (Jul 20)

	Minimum Monthly charge
	$35

	Included Data
	20GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$840


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	‘yes’ international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


11.82 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
11.83 What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’)and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’)prevails.  

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$35 My Plan Plus 24M SIM (Jul 20)

	Cancellation Fee
	$17.50 x Months remaining

	Maximum Cancellation Fee
	$420


(c) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.

12. $65 My Plan Plus 12M SIM

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$65 My Plan Plus 12M SIM (Jul 20)
	34785694
	03 August 2020


12.84 Eligibility

The $65 My Plan Plus 12M SIM plan is available to new customers in selected channels connecting to the service who pass Optus’ credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
12.85 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
12.86 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $65 My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) We may give you the opportunity to purchase a mobile phone with a 12 month device payment term under a device payment plan (set out in Appendix D).
12.87 How this plan works

(a) The $65 My Plan Plus 12M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and 80GB of Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.

12.88 Plan Changes

You can change your plan during the minimum term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. If you change your plan to a plan with a higher monthly access fee and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current billing period unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

12.89 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

12.90 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$65 My Plan Plus 12M SIM (Jul 20)

	Minimum Monthly charge
	$65

	Included Data
	80GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months 
	$780


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


12.91 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
12.92 What happens if the service is cancelled?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) if applicable, the sum of unpaid device charges owing on your device under the device payment plan.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$65 My Plan Plus 12M SIM (Jul 20)

	Cancellation Fee
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$390


(c) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
13. Huawei Mate 20 Pro & Bonus Watch GT Active Offer

	Plan
	Plan ID

	$65 My Plan Plus 24M SIM(Aug 19)
	34238974


From 16 March 2020 until stocks last, customers who sign up or recontract to the $65 My Plan Plus 24M SIM plan (listed in the table above) in store at Harvey Norman, Domayne or Joyce Mayne will be eligible to receive the Huawei Mate 20 Pro 128GB in Midnight Blue for $0 outright and a bonus Huawei Watch GT Active (46mm) in Orange. Maximum 5 offers per customer. Excludes rate plan change, TechFund & Fleet customers. Not available with any other offers. Plan cancellation fees apply. Offer available until stocks last. 
14. Bonus Beats Solo3 Wireless Headphones offer 

	Plan
	Plan ID

	$45 My Plan Plus 12M SIM(Aug 19)
	34238954

	$45 My Plan Plus 24M SIM(Aug 19)
	34238964

	$65 My Plan Plus 24M SIM(Aug 19)
	34238974


From 19 March 2020 until stocks last, customers who sign up or recontract to one of the plans listed in the table above and at the same time purchase an Apple mobile device outright in store at Harvey Norman, Domayne or Joyce Mayne will be eligible to receive bonus Beats Solo3 Wireless Headphones in Matte Black. Offer excludes Apple tablets and watches. Maximum 5 per customer. Excludes rate plan change, TechFund & Fleet customers. Not available with any other offers, unless specified. Plan cancellation fees apply. Offer available until stocks last.
15. $85 My Plan Plus 24M SIM
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$85 My Plan Plus 24M SIM(Sep 20)
	34858854
	11 September 2020


15.93 Eligibility

The $85 My Plan Plus 24M SIM plan is available to new and recontracting customers in selected channels connecting to the service who pass Optus' credit assessment. Eligibility depends on selected channel and offer.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
15.94 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
15.95 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $85 My Plan Plus 24M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

15.96 How this plan works

(a) The $85 My Plan Plus 24M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and 150GB of Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. Any restriction of your service will be undertaken in accordance with the consumer terms.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

15.97 Plan Changes

You can change your plan during the minimum term to another My Plan Plus 24M SIM plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

15.98 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

15.99 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$85 My Plan Plus 24M SIM (Sep 20)

	Minimum Monthly charge
	$85

	Included Data
	150GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$2,040


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


15.100 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
15.101 What happens if the service is cancelled?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$85 My Plan Plus 24M SIM (Sep 20)

	Cancellation Fee
	$42.50 x Months remaining

	Maximum Cancellation Fee
	$1,020


16. $39 Saver Plan

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$39 Saver Plan
	34844894
	27 November 2020


16.102 Eligibility

This plan is only available to selected customers directly invited by Optus to connect who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan isn't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

16.103 Minimum Term
This plan is a month to month plan on a non-fixed length agreement.
16.104 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(a) If permitted by Optus, you may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
16.105 How the $39 Saver Plan works

(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia and unlimited standard national SMS/MMS.

(b) This plan also includes 60GB of included data for mobile use. If you exceed your included data your service will be slowed to 1.5Mbps until the start of your next billing cycle.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) Any unused portion of your plan's included data expires at the end of each month and does not roll over into the next month.

(e) If permitted by Optus, you may make outgoing international calls and SMS/MMS. You must pay us for charges as well as any services that are not included in your plan's inclusions, examples of which are set out in Table 3 below.

16.106 Devices
You need a compatible device to use with this plan.

If permitted by Optus, you can buy an eligible device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on an eligible postpaid mobile plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
16.107 Plan Changes
To the extent of any inconsistency or conflict between this section (‘Plan Changes’) and clause 2A of the consumer terms, this section (‘Plan Changes’) prevails.  

If permitted by Optus, you can change to another eligible month to month plan once per billing cycle. If you change your plan and you also have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. 

We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per billing cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’  below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes.

16.108 Monthly Data 

This plan includes 60GB of data for use in Australia per month and is not compatible to share data with other services on your account. If you use more than your included data, your service will be slowed to 1.5Mbps until the start of your next billing cycle. Any unused data expires at the end of each billing cycle. Data is counted in kilobytes, and includes uploads and downloads.

16.109 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
16.110 International Roaming 
If permitted by Optus, you can use your mobile phone when you’re overseas by activating international roaming. Check your roaming settings and turn roaming on/off using the My Optus App or My Account. You cannot use your plans standard calls, text and data inclusions if you are overseas.

· You will be charged at standard roaming rates for your mobile; or

· You may be able to purchase a travel option (note, these are only available for eligible destinations).

To avoid surprises, see optus.com.au/roam for information on eligible destinations, roaming call and data rates, tips on how to control your spend and details on our travel options. 

Table 1 – Plan Inclusions and Charges
	
	$39 Saver Plan

	Minimum Monthly charge
	$39

	Monthly Included Data
	60GB

	Data Speed limit if allowance is exceed 
	1.5Mbps

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost when you stay connected for 1 month
	$39




Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (if permitted by Optus)
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming (if permitted by Optus)
	See optus.com.au/roaming


16.111 What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section (‘What happens if the service is cancelled?’) and clause 11 of the consumer terms, this section (‘What happens if the service is cancelled?’) prevails.
You can cancel your plan at any time with no cancellation fee. 

If your service is cancelled, you will need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled. This is subject to your Australian Consumer Law rights.

17. Harvey Norman Baseline Gift Card Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Gift Card Amount
	Offer Period

	$45 My Plan Plus 12M SIM (Aug 19)
	34238954
	$100
	1 October 2020 until withdrawn

	$45 My Plan Plus 24M SIM (Aug 19)
	34238964
	$200
	3 August 2020 until withdrawn

	$65 My Plan Plus 12M SIM (Aug 19)
	34446514
	$400
	3 August 2020 until withdrawn

	$65 My Plan Plus 24M SIM (Aug 19)
	34238974
	$500
	3 August 2020 – until withdrawn


In the offer periods listed above, customers who sign up to one of the plans listed in the table above in-store at participating Harvey Norman, Domayne and Joyce Mayne stores will be eligible to receive a Harvey Norman Gift Card (as outlined in the table above). Limit of one gift card per eligible plan, max 5 per account. This offer is not available with any other offers, unless specified. Plan cancellation fees apply. Recontracts and rate plan changes are excluded. Gift card can be used at Harvey Norman, Domayne and Joyce Mayne and expires 36 months from date of issue. For full gift card terms and conditions visit: https://www.harveynorman.com.au/gift-cards-terms-and-conditions    

18. Flybuys Baseline Bonus Points Offer (April 21)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Flybuys Bonus Points
	Available

	$35 My Plan Plus 12M SIM(Jul 20)
	34785684
	10,000
	7 April 2021 – until withdrawn

	$35 My Plan Plus 24M SIM(Jul 20)
	34785704
	25,000
	7 April 2021 – until withdrawn

	$45 My Plan Plus 12M SIM(Aug 19)
	34238954
	15,000
	7 April 2021 – until withdrawn

	$45 My Plan Plus 24M SIM(Aug 19)
	34238964
	40,000
	7 April 2021 – until withdrawn

	$65 My Plan Plus 12M SIM(Jul 20)
	34785694
	30,000
	7 April 2021 – until withdrawn

	$65 My Plan Plus 24M SIM(Aug 19)
	34238974
	75,000
	7 April 2021 – until withdrawn



During the offer availability dates listed in the table above, approved Consumer and business customers who reside in Australia and are current Flybuys members and sign up to a new Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Points will be applied to Flybuys account 90 days from activation (points are forfeited if you cancel your plan before this). Offers not available with any other offers, unless specified. Members are subject to the Flybuys Terms and Conditions as amended from time to time. For more see https://www.flybuys.com.au/about/#/flybuys-terms-and-conditions. Plan cancellation fees apply. Offer available until withdrawn. Flybuys points and Flybuys dollars have no cash or monetary value.
19. Multi Service Discount (Jul 22)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$49 Small Optus Choice Plus (Jul 22)
	35989234

	$59 Medium Optus Choice Plus (Jul 22)
	35989244

	$69 Large Optus Choice Plus (Jul 22)
	35989254

	$89 Extra Large Optus Choice Plus (Jul 22)
	 35989264


From 18 July 2022 until withdrawn, new and existing customers who have an eligible mobile(excluding $29 Optus Kids Plans,$29 Optus Kids Mobile Plans and $29 Optus Plus Kids Plans), Fixed or Wireless Broadband plan ('Primary Service’) and who sign up to one or more of the plans listed in the table above (‘Additional Services’) will receive a 25% discount off the plan fees for the Additional Services.  Where the customer takes up the Primary Service and Additional Service in the same transaction and both services are eligible as Primary Services and Additional Services the discount will be applied to the service with the lowest plan fees. All services must be on the same account or, in the case of a Fixed Primary Service, under the same name and same address. Discount will be removed if customer rate plan changes the Additional Service to an ineligible service, cancels the either service or moves any such services to a separate account. Discount not available with another plan discount offers. Maximum of 5 discounts per account. This offer is available in selected channels only. Discount does not apply to any add-ons or device repayments.
20. $119 Optus Plus Promo Plan

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$119 Optus Plus Promo Plan(Jul 22) 
	35989284
	18 July 2022


20.112 Eligibility
This plan is available to selected new and recontracting customers, as advertised from time to time, connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

20.113 Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
20.114 What you have to pay us 
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).

20.115 How the $119 Optus Plus Promo Plan works

(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and 500GB of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 

(b) This plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 

(c) You cannot make use of mobile premium services on these plans.

(d) You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 

(e) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
(f) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(g) If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).

(h) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.

(i) You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit www.optus.com.au/roam   

(j) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

20.116 Plan Changes

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

(a) You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.

(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes Our change rights are subject to your Australian Consumer Law rights.

20.117 Data Sharing

(a) If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate accounts.

(c) Data sharing is only available within Australia.

20.118 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

20.119 Unlimited standard international Minutes

This plan has included unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international Minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
20.120 Unlimited standard international SMS and MMS
This plan has included unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges

	
	$119 Optus Plus Promo Plan(Jul 22)

	Minimum Monthly charge
	$119/mth

	Special offer
	$69/mth for 12 months

Offer available to new and existing Consumer and Business customers (Excludes Tech Fund & Fleet) signing up to a $119 Optus Plus Promo Plan. Plan fee is $69/month for the first 12 months and then increases from month 13 to $119/mth or as otherwise notified by Optus.  Limit to 6 per account. Offer forfeited if you cancel, move to an ineligible plan or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Not available with other offers, unless specified.

	Monthly Included Data
	500GB

	Maximum speed limit if data allowance is exceeded



	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Unlimited

	Standard international MMS (per message) to 35 selected destinations from Australia
	Unlimited

	Minimum total cost when you stay connected for 1 month (no discount)
	$119


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan


Table 3 – International Destinations

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


20.121 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

20.122 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

21. Gift Card Voice Plans

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$49 Gift Card Voice Plan
	35044924
	16 November 2021

	$69 Gift Card Voice Plan
	36766014
	24 April 2023

	$99 Gift Card Voice Plan
	36768704
	24 April 2023


21.123 Eligibility

These plans are available to new services in selected channels as advertised from time to time connecting to the service who pass Optus’ credit assessment.
You need a compatible mobile phone device to use with these plans.

21.124 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
21.125 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) These plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
21.126 How Gift Card Voice Plans work

(a) The plans referred to in this section have unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use in Australia).

(b) These plans also include unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) These plans do not share data with any other Optus mobile or mobile broadband plan.
(e) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.

(f) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next payment cycle.
(g) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

21.127 Plan Changes

You can change your plan during the minimum term to another eligible plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

21.128 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges

	
	$49 Gift Card Voice Plan
	$69 Gift Card Voice Plan
	$99 Gift Card Voice Plan

	Minimum Monthly charge
	$49
	$69
	$99

	Minimum term
	24 months
	24 months
	24 months

	Included Data
	60GB
	100GB
	300GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Network access
	Up to 5G 
	Up to 5G
	Up to 5G

	Minimum total cost over 24 months 
	$1,176
	$1,656
	$2,376


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


21.129 What happens if the service is cancelled?
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the payment cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below
unless otherwise provided in the consumer terms and subject to your Australian Consumer Law rights.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$49 Gift Card Voice Plan
	$69 Gift Card Voice Plan
	$99 Gift Card Voice Plan

	Cancellation Fee
	$24.50 x Months remaining
	$34.50 x Months remaining
	$54.50 x Months remaining

	Maximum Cancellation Fee
	$588
	$828
	$1,188


22. $39 SIM Only Voice Plan
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$39 SIM Only Voice Plan
	35044884
	16 November 2021


22.130 Eligibility

This plan is available to new services in selected channels from time to time connecting to the service who pass Optus’ credit assessment.

You need a compatible mobile phone device to use with this plan.

22.131 Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
22.132 What you have to pay us
You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

Minimum Monthly Charge

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

22.133 How the $39 SIM Only Voice Plan works

This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use in Australia).

Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(a) This plan does not share data with any other Optus mobile or mobile broadband plan.
(b) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.

(c) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next payment cycle.
(d) As listed in the table below, you can only access our 3G and 4G networks on this plan. Your network access may change if you change rate plans, for example you may become eligible for 5G network access (dependent on your plan, handset compatibility and coverage availability). 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage 
(e) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

22.134 Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

You can change to another eligible month to month plan once per payment cycle. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current payment cycle, unless otherwise set out in the consumer terms.
22.135 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 – Plan Inclusions and Charges
	
	$39 SIM Only Voice Plan

	Minimum Monthly charge
	$39

	Minimum term
	Month to month

	Included Data
	40GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Network access
	Up to 4G Plus

	Minimum total cost over 1 month
	$39


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international 

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming 


22.136 What happens if the service is cancelled?
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
You can cancel your plan at any time with no cancellation fee. If your plan is cancelled you’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions, incurred up to the end of the payment cycle in which your service is cancelled. This is subject to your Australian Consumer Law rights.
23. $79 BYO Handset Promo Plan
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$79 BYO Handset Promo Plan
	35044924
	22 November 2021


23.137 Eligibility

This plan is available to new services in selected channels as advertised from time to time connecting to the service who pass Optus’ credit assessment.
You need a compatible mobile phone device to use with this plan.

23.138 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
23.139 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
23.140 How the $79 BYO Handset Promo Plan works
(a) The plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use in Australia).

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) This plan does not share data with any other Optus mobile or mobile broadband plan.
(e) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.

(f) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next payment cycle.
(g) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

23.141 Plan Changes

You can change your plan during the minimum term to another eligible plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

23.142 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges

	
	$79 BYO Handset Promo Plan

	Minimum Monthly charge
	$79

	Minimum term
	24 months

	Included Data
	100GB

	Maximum speed if data allowance is exceeded
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,896


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


23.143 What happens if the service is cancelled?
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the payment cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below
unless otherwise provided in the consumer terms and subject to your Australian Consumer Law rights.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$79 BYO Handset Promo Plan

	Cancellation Fee
	$39.50 x Months remaining

	Maximum Cancellation Fee
	$948


24. Qantas SIM Only Plans (November 2021)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$39 Qantas SIM Only Plan(Nov 21)
	33769413  
	22 November 2021

	$59 Qantas SIM Only Plan(Nov 21)
	33769383
	22 November 2021

	$79 Qantas SIM Only Plan(Nov 21)
	33730303
	22 November 2021


24.144 Eligibility
These plans are available to eligible customers who pass Optus’ credit assessment, as a new service in selected channels as advertised from time to time.
You need a compatible mobile phone device to use with these plans.

24.145 Minimum Term
These plans are month to month plans on a non fixed-term agreement.
24.146 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) We may give you the opportunity to purchase a compatible mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
24.147 How Qantas SIM Only Plans works

(a) Each Qantas SIM Only plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 

(b) You cannot make outbound calls or send SMS/MMS from Australia to international numbers with these plans unless you purchase an eligible international calls & SMS/MMS add-on.
(c) You cannot make use of mobile premium services on these plans.

(d) You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 

(e) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 

(f) Data usage is calculated in one kilobyte increments. 

(g) These plans do not share data with any other Optus mobile or mobile broadband plan.
(h) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
(i) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.

(j) You cannot use your plans standard calls, text and data inclusions if you are overseas. 
(k) The $79 plan includes roaming in Zone 1 destinations. Data can be used in any Zone 1 destination. Standard talk and text (excluding MMS) can be made within the destination you are roaming in and to Australia. Zone 1 destinations are subject to change, see www.optus.com.au/zone1, See section 'International Roaming' below for additional information.
(l) If you have the $39 or $59 plan, you cannot use your service overseas unless you purchase a travel option. For more information on our travel options see www.optus.com.au/roam 
(m) To use international roaming overseas, you will need a device that supports Voice over LTE (VoLTE) using the 4G network. For more details and to make sure VoLTE is activated on your device, see www.optus.com.au/VoLTEroaming 
(n) Depending on which plan you choose, your network access may differ (as listed in Table 1 below). Your network access may change if you change rate plans, for example you may become eligible for 5G network access (dependent on your plan, handset compatibility and coverage availability). 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage 
(o) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

24.148 Plan Changes

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

(a) You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.

(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data, international calls & SMS/MMS or roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes Our change rights are subject to your Australian Consumer Law rights.
24.149 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

24.150 International Roaming

You cannot use your plans standard calls, text and data inclusions if you are overseas. If you have the $79 plan, you can only use your international roaming inclusions in Zone 1 destinations (subject to change). If you exceed your international roaming inclusions, are not in a Zone 1 destination or have the $39 or $59 plan you will not be able to access roaming data until you purchase a travel option (note these are only available for selected destinations). You can only make calls and SMS to numbers within the destination that you are roaming in or back home to Australia.
Table 1 –Plan Inclusions and Charges

	
	$39 Qantas SIM Only Plan(Nov 21)
	$59 Qantas SIM Only Plan(Nov 21)
	$79 Qantas SIM Only Plan(Nov 21)

	Minimum Monthly charge
	$39
	$59
	$79

	Monthly Included Data
	30GB
	100GB
	150GB

	Maximum speed limit if data allowance is exceeded



	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Roaming inclusions
	Not Included
	Not Included
	Unlimited standard calls and SMS (excludes MMS) + 5GB of data for use in Zone 1 Destinations*

(*Standard talk and text (excluding MMS) can be made within the destination you are roaming in and to Australia)

	Network access
	Up to 4G Plus
	Up to 5G 
	Up to 5G

	Minimum total cost when you stay connected for 1 month 
	$39
	$59
	$79


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall


24.151 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms and subject to your Australian Consumer Law rights. All related device payment plans (if applicable) will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. 
25. Officeworks Voice Plans – 12 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$49 Officeworks Voice Plan 12M
	35534872
	31 January 2022

	$69 Officeworks Voice Plan 12M
	35537612
	31 January 2022

	$99 Officeworks Voice Plan 12M
	35852234
	20 April 2022


25.152 Eligibility

These plans are available to new and recontracting services in selected channels (as advertised from time to time) connecting to the service who pass Optus’ credit assessment.
You need a compatible mobile phone device to use with these plans.

25.153 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
25.154 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) These plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
25.155 How the Officeworks Voice Plans work

(a) The plans referred to in this section have unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use in Australia).

(b) These plans also include unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) These plans do not share data with any other Optus mobile or mobile broadband plan.
(e) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.

(f) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next payment cycle.
(g) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
(h) Depending on which plan you choose, your network access may differ (as listed in Table 1 below). Your network access may change if you change rate plans, for example you may become eligible for 5G network access (dependent on your plan, handset compatibility and coverage availability). 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage 
25.156 Plan Changes

You can change your plan during the minimum term to another eligible plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

25.157 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 – Plan Inclusions and Charges
	
	$49 Officeworks Voice Plan 12M
	$69 Officeworks Voice Plan 12M
	$99 Officeworks Voice Plan 12M

	Minimum Monthly charge
	$49
	$69
	$99

	Minimum term
	12 months
	12 months
	12 months

	Included Data
	40GB
	100GB
	200GB

	Maximum speed if data allowance is exceeded
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Network access
	Up to 4G Plus
	Up to 5G 
	Up to 5G

	Minimum total cost over 12 months 
	$588
	$828
	$1,188


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


25.158 What happens if the service is cancelled?
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the payment cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below,
unless otherwise provided in the consumer terms and subject to your Australian Consumer Law rights.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$49 Officeworks Voice Plan 12M
	$69 Officeworks Voice Plan 12M
	$99 Officeworks Voice Plan 12M

	Cancellation Fee
	$24.50 x Months remaining
	$34.50 x Months remaining
	$49.50 x Months remaining

	Maximum Cancellation Fee
	$294
	$414
	$594


26. Officeworks Voice Plans – 24 months
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$69 Officeworks Voice Plan 24M
	35537602
	31 January 2022

	$99 Officeworks Voice Plan 24M
	35853494
	20 April 2022


26.159 Eligibility

These plans are available to new and recontracting services in selected channels (as advertised from time to time) connecting to the service who pass Optus’ credit assessment.
You need a compatible mobile phone device to use with these plans.

26.160 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
26.161 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) These plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
26.162 How the Officeworks Voice Plans work

(a) The plans referred to in this section have unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use in Australia).

(b) These plans also include unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) These plans do not share data with any other Optus mobile or mobile broadband plan.
(e) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.

(f) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next payment cycle.
(g) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
26.163 Plan Changes

You can change your plan during the minimum term to another eligible plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

26.164 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 – Plan Inclusions and Charges
	
	$69 Officeworks Voice Plan 24M
	$99 Officeworks Voice Plan 24M

	Minimum Monthly charge
	$69
	$99

	Minimum term
	24 months
	24 months

	Included Data
	100GB
	200GB

	Maximum speed if data allowance is exceeded
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$1,656
	$2,376


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


26.165 What happens if the service is cancelled?
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the payment cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below,
unless otherwise provided in the consumer terms and subject to your Australian Consumer Law rights.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$69 Officeworks Voice Plan 24M
	$99 Officeworks Voice Plan 24M

	Cancellation Fee
	$34.50 x Months remaining
	$49.50 x Months remaining

	Maximum Cancellation Fee
	$828
	$1,188


27. $99 Gift Card Voice Plan (Feb 22)
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$99 Gift Card Voice Plan(Feb 22)
	35791224
	21 February 2022


27.166 Eligibility

This plan is available to new services in selected channels as advertised from time to time connecting to the service who pass Optus’ credit assessment.
You need a compatible mobile phone device to use with this plan.

27.167 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
27.168 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
27.169 How the $99 Gift Card Voice Plan works
(a) The plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use in Australia).

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) This plan does not share data with any other Optus mobile or mobile broadband plan.
(e) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.

(f) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next payment cycle.
(g) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

27.170 Plan Changes

You can change your plan during the minimum term to another eligible plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

27.171 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges

	
	$99 Gift Card Voice Plan(Feb 22)

	Minimum Monthly charge
	$99

	Minimum term
	24 months

	Included Data
	200GB

	Maximum speed if data allowance is exceeded
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$2,376


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


27.172 What happens if the service is cancelled?
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any charges incurred up to the end of the payment cycle in which the service was cancelled; plus

(ii) the cancellation fees set out in paragraph (b) below
unless otherwise provided in the consumer terms and subject to your Australian Consumer Law rights.
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$99 Gift Card Voice Plan(Feb 22)

	Cancellation Fee
	$49.50 x Months remaining

	Maximum Cancellation Fee
	$1,188


28. $89 Optus Plus Promo Plan

This section relates to the following plans. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 

	Plan
	Plan ID
	Available

	$89 Optus Plus Promo Plan (Aug 22)
	36070384
	2 September 2022 


28.173 Eligibility
This plan is available to selected new and recontracting customers in selected sales channels, as advertised from time to time, connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

28.174 Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
28.175 What you have to pay us 
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).

28.176 How the $89 Optus Plus Promo Plan works

(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and 500GB of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 

(b) This plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 

(c) You cannot make use of mobile premium services on this plan.

(d) You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
(e) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
(f) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(g) If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).

(h) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.

(i) You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to activate a roaming add-on. You can check available roaming add-ons using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit www.optus.com.au/roam   

(j) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
(k) If you purchase a device on a device payment plan together with this plan before 10 July 2023, you will also receive an Optus Upgrade and Protect subscription for $0/mth for the duration of the device payment plan, provided you remain on this plan. Standard redemption fees and Optus Upgrade and Protect terms apply, see https://www.optus.com.au/customer-extras/upgrade-protect. This offer is forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Limit to 6 per account. Not available with other offers, unless specified.
28.177 Plan Changes

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

(a) You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.

(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.

28.178 Data Sharing

(a) If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate accounts.

(c) Data sharing is only available within Australia.

28.179 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

28.180 Unlimited standard international minutes

This plan has included unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international Minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
28.181 Unlimited standard international SMS and MMS
This plan has included unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges

	
	$89 Optus Plus Promo Plan (Aug 22)

	Minimum Monthly charge
	$89/mth

	Special offer
	$69/mth for 12 months

Offer available to new and existing Consumer and Business customers (Excludes Tech Fund & Fleet) signing up to a $89 Optus Plus Promo Plan. Plan fee is $69/month for the first 12 months and then increases from month 13 to $89/mth or as otherwise notified by Optus. Offer forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Limit to 6 per account. Not available with other offers, unless specified.

	Monthly Included Data
	500GB

	Maximum speed limit if data allowance is exceeded



	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Unlimited

	Standard international MMS (per message) to 35 selected destinations from Australia
	Unlimited

	Minimum total cost when you stay connected for 1 month (no discount)
	$89


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan


Table 3 – International Destinations

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


28.182 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

28.183 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

29. $59 Optus Plus Promo Plan

This section relates to the following plans. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 

	Plan
	Plan ID
	Available

	$59 Optus Plus Promo Plan (Sept 23)
	36996404
	28 November 2023 


29.184 Eligibility
This plan is available to selected customers that have a billing address in eligible postcodes getting a new service, switching from a prepaid service, or who are new to Optus, in selected sales channels, as advertised from time to time, connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

29.185 Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
29.186 What you have to pay us 
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).

29.187 How the $59 Optus Plus Promo Plan works

(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and 100GB of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 

(b) This plan has unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 

(c) You cannot make use of mobile premium services on this plan.

(d) You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
(e) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount
(f) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(g) If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data (Additional Data).

(h) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.

(i) You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to activate a roaming add-on. You can check available roaming add-ons using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit www.optus.com.au/roam   

(j) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
29.188 Plan Changes

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

(a) You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.

(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.

29.189 Data Sharing

(a) If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate accounts.

(c) Data sharing is only available within Australia.

29.190 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

29.191 Unlimited standard international minutes

This plan has included unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international Minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
29.192 Unlimited standard international SMS and MMS
This plan has included unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges

	
	$59 Optus Plus Promo Plan (Sept 23)

	Minimum Monthly charge
	$59/mth

	Special offer
	$39/mth for 12 months

Offer available to customers in select postcodes signing up to a new $59 Optus Plus Promo Plan. Plan fee is $39/month for the first 12 months and then increases from month 13 to $59/mth or as otherwise notified by Optus. Discount forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan) after the offer end date. Limit to 5 per account. Not available with other offers, unless specified.

	Monthly Included Data
	100GB

	Maximum speed limit if data allowance is exceeded



	Up to 1.5Mbps 
(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected destinations from Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters) to 35 selected destinations from Australia
	Unlimited

	Standard international MMS (per message) to 35 selected destinations from Australia
	Unlimited

	Minimum total cost when you stay connected for 1 month (no discount)
	$59


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$0 per minute

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	$0 per call

	124 Yes calls
	$0 per minute

	124 Yes SMS
	N/A, not permitted on this plan


Table 3 – International Destinations

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


29.193 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

29.194 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
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