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Optus Digital Mobile Service
Standard Pricing Table
Section 3 – Part 3

Pricing Plans Only Available as a Special for Consumer Customers
Click on the section that you are interested in
261.
About this Section


262.
My Plan Plus


262.1
Eligibility


262.2
Minimum Term


272.3
What you have to pay us


272.4
How My Plan Plus works


272.5
Plan Changes


272.6
New Phone Trade Up


282.7
Data Sharing


282.8
International Minutes


282.9
Unlimited standard national SMS and MMS


292.10
Unlimited standard international SMS and MMS


292.11
Additional benefit – Handset Credit


302.12
My Account


312.13
What happens if the service is cancelled early?


313.
Optus Plans (Mar 2015)


313.1
Eligibility


313.2
Minimum Term


313.3
What you have to pay us


343.4
Are there any charges if I cancel my service?


344.
My Plan Plus Sim Only – 12 Months (April 2016)


354.1
Eligibility


354.2
Minimum Term


354.3
What you have to pay us


354.4
How My Plan Plus SIM Only works


354.5
Data Sharing


364.6
International Minutes


364.7
Unlimited standard national SMS and MMS


364.8
Unlimited standard international SMS and MMS


384.9
My Account


384.10
What happens if the service is cancelled early?


385.
$35 My Plan Plus SIM Only – 12 Months (Promotional)


385.1
Eligibility


395.2
Minimum Term


395.3
What you have to pay us


395.4
How My Plan Plus SIM Only works


395.5
Data Sharing


405.6
International Minutes


405.7
Unlimited standard national SMS and MMS


405.8
Unlimited standard international SMS and MMS


415.9
My Account


425.10
What happens if the service is cancelled early?


426.
Samsung Galaxy S7 Promotion


427.
Hand Me Down SIM Promotion


438.
Optus Sport Promotion


449.
$45 My Plan Plus SIM Only – 12 Months (Promotional)


449.1
Eligibility


449.2
Minimum Term


449.3
What you have to pay us


449.4
How My Plan Plus SIM Only works


459.5
Data Sharing


459.6
International Minutes


459.7
Unlimited standard national SMS and MMS


459.8
Unlimited standard international SMS and MMS


479.9
My Account


479.10
What happens if the service is cancelled early?


4710.
Yes TV by Fetch Mini Promotion


4811.
$85 My Plan Plus Bonus Data Promotion (Dec 2016)


4812.
Bonus Data Promotion (November)


4913.
$120 My Plan Plus ($100 Promo)


4913.1
Eligibility


4913.2
Minimum Term


4913.3
What you have to pay us


4913.4
How My Plan Plus works


5013.5
Plan Changes


5013.6
New Phone Trade Up


5113.7
Data Sharing


5113.8
International Minutes


5113.9
Unlimited standard national SMS and MMS


5113.10
Unlimited standard international SMS and MMS


5113.11
Optus TravelTM Pack or Optus Roaming Pass


5213.12
Additional benefit – Handset Credit


5413.13
My Account


5413.14
What happens if the service is cancelled early?


5414.
Home Zone Customer Promotion (Jan 2017)


5415.
$65 My Plan Plus Bonus Data Promotion (Feb 2017)


5516.
$40 My Plan Plus SIM Only 12M Promotion (Feb 2017)


5517.
Prepaid to Postpaid Offer Promotion (Oct 2016)


5518.
My Plan Plus


5518.1
Eligibility


5518.2
Minimum Term


5518.3
What you have to pay us


5618.4
How My Plan Plus works


5618.5
Plan Changes


5618.6
New Phone Trade Up


5718.7
Data Sharing


5718.8
International Minutes


5718.9
Unlimited standard national SMS and MMS


5718.10
Unlimited standard international SMS and MMS


5718.11
Optus TravelTM Pack or Optus Roaming Pass


5818.12
Additional benefit – Handset Credit


6018.13
My Account


6018.14
What happens if the service is cancelled early?


6019.
$40 My Plan Flex


6019.1
Eligibility


6119.2
Minimum Term


6119.3
What you have to pay us


6119.4
How My Plan Flex works


6119.5
Plan Changes


6119.6
Flex Upgrade


6219.7
Data Sharing


6219.8
International Minutes


6219.9
Unlimited standard national SMS and MMS


6219.10
Unlimited standard international SMS and MMS


6219.11
Additional benefit – Device Credit


6419.12
My Account


6419.13
What happens if the service is cancelled early?


6520.
$65 My Plan Plus


6521.
$65 My Plan Flex


6522.
$85 My Plan Plus


6623.
$85 My Plan Flex


6624.
My Plan Plus Sim Only – 12 Months (Promotional)


6624.1
Eligibility


6624.2
Minimum Term


6724.3
What you have to pay us


6724.4
How My Plan Plus SIM Only works


6724.5
Data Sharing


6824.6
International Minutes


6824.7
Unlimited standard national SMS and MMS


6824.8
Unlimited standard international SMS and MMS


6924.9
My Account


6924.10
What happens if the service is cancelled early?


7025.
My Plan Plus Sim Only – 12 Months (April 2016)


7025.1
Eligibility


7025.2
Minimum Term


7025.3
What you have to pay us


7125.4
How My Plan Plus SIM Only works


7125.5
Plan Changes


7125.6
Data Sharing


7125.7
International Minutes


7225.8
Unlimited standard national SMS and MMS


7225.9
Unlimited standard international SMS and MMS


7325.10
My Account


7325.11
What happens if the service is cancelled early?


7426.
My Plan Plus SIM Only – 12 Months (August 2016)


7426.1
Eligibility


7426.2
Minimum Term


7526.3
What you have to pay us


7526.4
How My Plan Plus SIM Only works


7526.5
Plan Changes


7526.6
Data Sharing


7626.7
International Minutes


7626.8
Unlimited standard national SMS and MMS


7626.9
Unlimited standard international SMS and MMS


7726.10
My Account


7726.11
What happens if the service is cancelled early?


7827.
My Plan Plus SIM Only- Online – 12 Months (Feb 2017)


7827.1
Eligibility


7827.2
Minimum Term


7827.3
What you have to pay us


7927.4
How My Plan Plus SIM Only works


7927.5
Plan Changes


7927.6
Data Sharing


7927.7
International Minutes


8027.8
Unlimited standard national SMS and MMS


8027.9
Unlimited standard international SMS and MMS


8127.10
My Account


8227.11
What happens if the service is cancelled early?


8228.
My Plan Plus SIM Only- Standard – 12 Months (Feb 2017)


8228.1
Eligibility


8328.2
Minimum Term


8328.3
What you have to pay us


8328.4
How My Plan Plus SIM Only works


8328.5
Plan Changes


8428.6
Data Sharing


8428.7
International Minutes


8428.8
Unlimited standard national SMS and MMS


8428.9
Unlimited standard international SMS and MMS


8628.10
My Account


8628.11
What happens if the service is cancelled early?


8729.
$40 My Plan Plus SIM Only- Promo – 12 Months (Feb 2017)


8729.1
Eligibility


8729.2
Minimum Term


8729.3
What you have to pay us


8729.4
How My Plan Plus SIM Only works


8829.5
Plan Changes


8829.6
Data Sharing


8829.7
International Minutes


8829.8
Unlimited standard national SMS and MMS


8829.9
Unlimited standard international SMS and MMS


9029.10
My Account


9029.11
What happens if the service is cancelled early?


9130.
$40 My Plan Plus 12M SIM Only - Promotion


9131.
$30 My Plan Plus Sim Only- Standard – 12 Months (May 2017)


9131.1
Eligibility


9131.2
Minimum Term


9131.3
What you have to pay us


9231.4
How $30 My Plan Plus SIM Only works


9231.5
Data Sharing


9231.6
International Minutes


9231.7
Unlimited standard national SMS and MMS


9231.8
Unlimited standard international SMS and MMS


9431.9
My Account


9431.10
What happens if the service is cancelled early?


9432.
$30 My Plan Plus Sim Only- Online – 12 Months (May 2017)


9532.1
Eligibility


9532.2
Minimum Term


9532.3
What you have to pay us


9532.4
How $30 My Plan Plus SIM Only works


9632.5
Data Sharing


9632.6
International Minutes


9632.7
Unlimited standard national SMS and MMS


9632.8
Unlimited standard international SMS and MMS


9732.9
My Account


9732.10
What happens if the service is cancelled early?


9833.
$130 Plans ($100 Promo)


9834.
$160 Plans ($120 Promo)


9935.
$85 My Plan Plus


9936.
$85 My Plan Flex


9937.
$40 My Plan Plus 12M SIM Bonus Data Promotion


10038.
$85 My Plan Plus Bonus Data Promotion


10038.1
Eligibility


10038.2
Minimum Term


10038.3
What you have to pay us


10038.4
How My Plan Plus works


10138.5
Plan Changes


10138.6
New Phone Trade Up


10138.7
Data Sharing


10238.8
International Minutes


10238.9
Unlimited standard national SMS and MMS


10238.10
Unlimited standard international SMS and MMS


10238.11
Additional benefit – Handset Credit


10438.12
My Account


10438.13
What happens if the service is cancelled early?


10439.
$85 My Plan Plus Bonus Data Promotion


10440.
Prepaid to Postpaid Bonus Data Offer (March 2017)


10541.
$100 My Plan Plus Bonus Data Promotion


10542.
$85/$100 My Plan Plus Bonus Data Promotion


10542.1
Eligibility


10542.2
Minimum Term


10542.3
What you have to pay us


10542.4
How My Plan Plus works


10642.5
Plan Changes


10642.6
New Phone Trade Up


10742.7
Data Sharing


10742.8
International Minutes


10742.9
Unlimited standard national SMS and MMS


10742.10
Unlimited standard international SMS and MMS


10742.11
Additional benefit – Handset Credit


10942.12
My Account


10942.13
What happens if the service is cancelled early?


10943.
$70 My Plan Plus


10943.1
Eligibility


10943.2
Minimum Term


11043.3
What you have to pay us


11043.4
How My Plan Plus works


11043.5
Plan Changes


11043.6
New Phone Trade Up


11143.7
Data Sharing


11143.8
International Minutes


11143.9
Unlimited standard national SMS and MMS


11143.10
Unlimited standard international SMS and MMS


11243.11
Additional benefit – Handset Credit


11343.12
My Account


11343.13
What happens if the service is cancelled early?


11444.
$ 70 My Plan Flex


11444.1
Eligibility


11444.2
Minimum Term


11444.3
What you have to pay us


11444.4
How My Plan Flex works


11544.5
Plan Changes


11544.6
Flex Upgrade


11544.7
Data Sharing


11544.8
International Minutes


11544.9
Unlimited standard national SMS and MMS


11644.10
Unlimited standard international SMS and MMS


11644.11
Additional benefit – Device Credit


11744.12
My Account


11744.13
What happens if the service is cancelled early?


11845.
$59 & $79 My Plan Plus (Promo)


11845.1
Eligibility


11845.2
Minimum Term


11845.3
What you have to pay us


11945.4
How My Plan Plus works


11945.5
Plan Changes


11945.6
New Phone Trade Up


12045.7
Data Sharing


12045.8
International Minutes


12045.9
Unlimited standard national SMS and MMS


12045.10
Unlimited standard international SMS and MMS


12045.11
Additional benefit – Handset Credit


12245.12
My Account


12245.13
What happens if the service is cancelled early?


12246.
$149 My Plan Plus


12346.1
Eligibility


12346.2
Minimum Term


12346.3
What you have to pay us


12346.4
How My Plan Plus works


12346.5
Plan Changes


12446.6
New Phone Trade Up


12446.7
Data Sharing


12446.8
International Minutes


12546.9
Unlimited standard national SMS and MMS


12546.10
Unlimited standard international SMS and MMS


12546.11
International Roaming


12546.12
Additional benefit – Handset Credit


12746.13
My Account


12746.14
What happens if the service is cancelled early?


12747.
$149 My Plan Flex


12747.1
Eligibility


12747.2
What you have to pay us


12847.3
How My Plan Flex works


12847.4
Plan Changes


12847.5
Flex Upgrade


12947.6
Data Sharing


12947.7
International Minutes


12947.8
Unlimited standard national SMS and MMS


12947.9
Unlimited standard international SMS and MMS


12947.10
International Roaming


12947.11
Additional benefit – Device Credit


13147.12
My Account


13147.13
What happens if the service is cancelled early?


13248.
$40 My Plan Plus 12M SIM ($36 Student Promo Feb 18)


13248.1
Eligibility


13248.2
Minimum Term


13248.3
What you have to pay us


13248.4
How My Plan Plus SIM works


13348.5
Plan Changes


13348.6
Data Sharing


13348.7
International Minutes


13348.8
Unlimited standard national SMS and MMS


13348.9
Unlimited standard international SMS and MMS


13548.10
My Account


13548.11
What happens if the service is cancelled early?


13649.
Samsung Galaxy S9 – Promotional Offer


13650.
12M SIM Only Plans Data Promotion


13751.
My Plan Plus Data Promotion


13752.
My Plan Plus


13852.1
Eligibility


13852.2
Minimum Term


13852.3
What you have to pay us


13852.4
How My Plan Plus works


13852.5
Plan Changes


13952.6
New Phone Trade Up


13952.7
Data Sharing


13952.8
International Minutes


13952.9
Unlimited standard national SMS and MMS


14052.10
Unlimited standard international SMS and MMS


14052.11
Additional benefit – Handset Credit


14252.12
My Account


14252.13
What happens if the service is cancelled early?


14253.
My Plan Plus Sim Only


14253.1
Eligibility


14353.2
Minimum Term


14353.3
What you have to pay us


14353.4
How My Plan Plus SIM Only works


14353.5
Data Sharing


14453.6
International Minutes


14453.7
Unlimited standard national SMS and MMS


14453.8
Unlimited standard international SMS and MMS


14553.9
My Account


14553.10
What happens if the service is cancelled?


14654.
My Plan Plus SIM Only- Online – 12 Months (Dec 2017)


14654.1
Eligibility


14654.2
Minimum Term


14654.3
What you have to pay us


14654.4
How My Plan Plus SIM Only works


14754.5
Plan Changes


14754.6
Data Sharing


14754.7
International Minutes


14754.8
Unlimited standard national SMS and MMS


14754.9
Unlimited standard international SMS and MMS


14954.10
My Account


14954.11
What happens if the service is cancelled early?


15055.
My Plan Plus SIM Only- Standard – 12 Months (Dec 2017)


15055.1
Eligibility


15055.2
Minimum Term


15055.3
What you have to pay us


15155.4
How My Plan Plus SIM Only works


15155.5
Plan Changes


15155.6
Data Sharing


15255.7
International Minutes


15255.8
Unlimited standard national SMS and MMS


15255.9
Unlimited standard international SMS and MMS


15455.10
My Account


15455.11
What happens if the service is cancelled early?


15456.
$40 My Plan Plus SIM Only- Promo – 12 Months (Dec 2017)


15556.1
Eligibility


15556.2
Minimum Term


15556.3
What you have to pay us


15556.4
How My Plan Plus SIM Only works


15656.5
Plan Changes


15656.6
Data Sharing


15656.7
International Minutes


15656.8
Unlimited standard national SMS and MMS


15656.9
Unlimited standard international SMS and MMS


15856.10
My Account


15856.11
What happens if the service is cancelled early?


15857.
$130 and $160 My Plan Plus


15957.1
Eligibility


15957.2
Minimum Term


15957.3
What you have to pay us


15957.4
How My Plan Plus works


16057.5
Plan Changes


16057.6
New Phone Trade Up


16057.7
Data Sharing


16057.8
International Minutes


16057.9
Unlimited standard national SMS and MMS


16157.10
Unlimited standard international SMS and MMS


16157.11
International Roaming Data


16357.12
My Account


16357.13
What happens if the service is cancelled early?


16358.
My Plan Flex


16358.1
Eligibility


16358.2
Minimum Term


16358.3
What you have to pay us


16458.4
How My Plan Flex works


16458.5
Plan Changes


16458.6
Flex Upgrade


16558.7
Data Sharing


16558.8
International Minutes


16558.9
Unlimited standard national SMS and MMS


16558.10
Unlimited standard international SMS and MMS


16558.11
International Roaming


16658.12
Additional benefit – Device Credit


16858.13
My Account


16858.14
What happens if the service is cancelled early?


16859.
$30 My Plan Plus Sim Only – 12 Months (Second Service Promotion)


16859.1
Eligibility


16959.2
Minimum Term


16959.3
What you have to pay us


16959.4
How My Plan Plus SIM Only works


17059.5
Data Sharing


17059.6
Unlimited standard national SMS and MMS


17059.7
Unlimited standard international SMS and MMS


17159.8
My Account


17159.9
What happens if the service is cancelled early?


17260.
$100 and $120 My Plan Plus(Promo)


17260.1
Eligibility


17260.2
Minimum Term


17260.3
What you have to pay us


17260.4
How My Plan Plus works


17360.5
Plan Changes


17360.6
New Phone Trade Up


17460.7
Data Sharing


17460.8
International Minutes


17460.9
Unlimited standard national SMS and MMS


17460.10
Unlimited standard international SMS and MMS


17460.11
International Roaming


17460.12
Additional benefit – Handset Credit


17660.13
My Account


17660.14
What happens if the service is cancelled early?


17761.
$100 and $120 My Plan Flex (Promo)


17761.1
Eligibility


17761.2
Minimum Term


17761.3
What you have to pay us


17761.4
How My Plan Flex works


17861.5
Plan Changes


17861.6
Flex Upgrade


17861.7
Data Sharing


17861.8
International Minutes


17961.9
Unlimited standard national SMS and MMS


17961.10
Unlimited standard international SMS and MMS


17961.11
International Roaming


17961.12
Additional benefit – Device Credit


18161.13
My Account


18161.14
What happens if the service is cancelled early?


18162.
My Plan Phone and SIM


18162.1
Eligibility


18262.2
Minimum Term


18262.3
What you have to pay us


18262.4
How My Plan Plus works


18262.5
Plan Changes


18262.6
New Phone Trade Up


18362.7
Data Sharing


18362.8
International Minutes


18362.9
Unlimited standard national SMS and MMS


18362.10
Unlimited standard international SMS and MMS


18462.11
Additional benefit – Handset Credit


18562.12
My Account


18662.13
What happens if the service is cancelled early?


18663.
Unleashed Mobile 12M SIM Only Plans


18663.1
Eligibility


18663.2
Minimum term  These plans have a fixed length agreement with a 12 month minimum term.


18663.3
What you have to pay us


18663.4
How Unleashed Mobile 12M SIM Only plans work


18763.5
Data sharing


18763.6
Unlimited standard national SMS and MMS


18763.7
Unlimited mobile data and network management


187(a)
Music and Video downloads and streaming will be limited to 1.5Mbps which delivers Standard Definition video streaming. Tethering from your mobile phone or tablet connected to this plan will be limited to 1.5Mbps, resulting in slower downloads and uploads. For use in eligible smartphone and tablet devices only. Other devices may be blocked.


18863.8
My Account


18863.9
What happens if the service is cancelled early?


18964.
My Plan Flex Double Data Offer


19065.
Bonus Tab A8.0 offer


19066.
10% access fee discount


19167.
My Plan Plus 12M SIM Only Data Promotion


19168.
Click Frenzy Promo


19269.
10% access fee discount on Second Service


19370.
10% access fee discount (Online Shop)


19471.
Promo Plus/Promo Flex Online Bonus Data (Apr 18)


19472.
Family and Friends Offer


19573.
3 Month access fee Offer


19674.
$10 monthly access fee discount (12M SIM Only)


19775.
Promo Plus (Apr 18)


19775.1
Eligibility


19775.2
Minimum Term


19775.3
What you have to pay us


19875.4
How Promo Plus (Apr 18) works


19875.5
Plan Changes


19875.6
New Phone Trade Up


19975.7
Data Sharing


19975.8
Unlimited standard national SMS and MMS


19975.9
Unlimited standard international SMS and MMS


19975.10
Additional benefit – Handset Credit


20175.11
My Account


20175.12
What happens if the service is cancelled early?


20176.
Promo Flex (Apr 18)


20176.1
Eligibility


20176.2
Minimum Term


20176.3
What you have to pay us


20276.4
How Promo Flex (Apr 18) works


20276.5
Plan Changes


20276.6
Flex Upgrade


20376.7
Data Sharing


20376.8
Unlimited standard national SMS and MMS


20376.9
Unlimited standard international SMS and MMS


20376.10
Additional benefit – Device Credit


20576.11
My Account


20576.12
What happens if the service is cancelled early?


20577.
$59 Promo Plus (Jun 18)


20577.1
Eligibility


20577.2
Minimum Term


20577.3
What you have to pay us


20677.4
How Promo Plus (Jun 18) works


20677.5
Plan Changes


20677.6
New Phone Trade Up


20777.7
Data Sharing


20777.8
Unlimited standard national SMS and MMS


20777.9
Unlimited standard international SMS and MMS


20777.10
Additional benefit – Handset Credit


20877.11
My Account


20977.12
What happens if the service is cancelled early?


20978.
$59 Promo Flex (Jun 18)


20978.1
Eligibility


20978.2
Minimum Term


20978.3
What you have to pay us


20978.4
How  Promo Flex (Jun 18) works


21078.5
Plan Changes


21078.6
Flex Upgrade


21078.7
Data Sharing


21078.8
Unlimited standard national SMS and MMS


21078.9
Unlimited standard international SMS and MMS


21178.10
Additional benefit – Device Credit


21278.11
My Account


21278.12
What happens if the service is cancelled early?


21379.
Promo Plus/Promo Flex Online Bonus Data (Jun 18)


21380.
My Plan Plus/My Plan Flex Online Bonus Data (Jun 18)


21481.
$39 Promo Plus (Jun 18)


21481.1
Eligibility


21481.2
Minimum Term


21481.3
What you have to pay us


21581.4
How $39 Promo Plus (Jun 18) works


21581.5
Plan Changes


21581.6
New Phone Trade Up


21581.7
Data Sharing


21681.8
Unlimited standard national SMS and MMS


21681.9
Unlimited standard international SMS and MMS


21681.10
Additional benefit – Handset Credit


21781.11
My Account


21781.12
What happens if the service is cancelled early?


21882.
$59 Promo Plus (Jul 18)


21882.1
Eligibility


21882.2
Minimum Term


21882.3
What you have to pay us


21882.4
How Promo Plus (Jul 18) works


21982.5
Plan Changes


21982.6
New Phone Trade Up


21982.7
Data Sharing


21982.8
Unlimited standard national SMS and MMS


21982.9
Additional benefit – Handset Credit


22182.10
My Account


22182.11
What happens if the service is cancelled early?


22183.
$59 Promo Flex (Jul 18)


22183.1
Eligibility


22283.2
Minimum Term


22283.3
What you have to pay us


22283.4
How  Promo Flex (Jul 18) works


22283.5
Plan Changes


22283.6
Flex Upgrade


22383.7
Data Sharing


22383.8
Unlimited standard national SMS and MMS


22383.9
Additional benefit – Device Credit


22483.10
My Account


22583.11
What happens if the service is cancelled early?


22584.
Promo Plus/Promo Flex Online Bonus Data (Jul 18)


22585.
$20 monthly discount off $125 My Plan Plus/$125 My Plan Flex


22686.
$25 My Promo Plus 12M SIM


22686.1
Eligibility


22686.2
Minimum Term


22686.3
What you have to pay us


22686.4
How $25 My Promo Plus 12M SIM works


22786.5
Plan Changes


22786.6
Data Sharing


22786.7
Unlimited standard national SMS and MMS


22886.8
My Account


22886.9
What happens if the service is cancelled early?


22987.
$25 My Promo Plus 12M SIM (Second Service Offer)


22987.1
Eligibility


22987.2
Minimum Term


22987.3
What you have to pay us


22987.4
How $25 My Promo Plus 12M SIM (Second Service Offer) works


23087.5
Plan Changes


23087.6
Data Sharing


23087.7
Unlimited standard national SMS and MMS


23187.8
My Account


23187.9
What happens if the service is cancelled early?


23288.
$105 My Plan Plus ($125 Promo)


23288.1
Eligibility


23288.2
Minimum Term


23288.3
What you have to pay us


23288.4
How $105 My Plan Plus ($125 Promo) works


23388.5
Plan Changes


23388.6
New Phone Trade Up


23388.7
Data Sharing


23388.8
International Minutes


23488.9
Unlimited standard national SMS and MMS


23488.10
Unlimited standard international SMS and MMS


23488.11
International Roaming


23488.12
Additional benefit – Handset Credit


23688.13
My Account


23688.14
What happens if the service is cancelled early?


23689.
$105 My Plan Flex ($125 Promo)


23689.1
Eligibility


23689.2
Minimum Term


23689.3
What you have to pay us


23789.4
How the $105 My Plan Flex ($125 Promo) works


23789.5
Plan Changes


23789.6
Flex Upgrade


23889.7
Data Sharing


23889.8
International Minutes


23889.9
Unlimited standard national SMS and MMS


23889.10
Unlimited standard international SMS and MMS


23889.11
International Roaming


23989.12
Additional benefit – Device Credit


24189.13
My Account


24189.14
What happens if the service is cancelled early?


24190.
$105 My Plan Plus ($145 Promo)


24190.1
Eligibility


24290.2
Minimum Term


24290.3
What you have to pay us


24290.4
How $105 My Plan Plus ($145 Promo Jul 18) works


24290.5
Plan Changes


24290.6
New Phone Trade Up


24390.7
Data Sharing


24390.8
International Minutes


24390.9
Unlimited standard national SMS and MMS


24390.10
Unlimited standard international SMS and MMS


24390.11
International Roaming


24490.12
Additional benefit – Handset Credit


24690.13
My Account


24690.14
What happens if the service is cancelled early?


24691.
$105 My Plan Flex ($145 Promo)


24691.1
Eligibility


24691.2
Minimum Term


24691.3
What you have to pay us


24791.4
How the $105 My Plan Flex ($145 Promo) works


24791.5
Plan Changes


24791.6
Flex Upgrade


24891.7
Data Sharing


24891.8
International Minutes


24891.9
Unlimited standard national SMS and MMS


24891.10
Unlimited standard international SMS and MMS


24891.11
International Roaming


24891.12
Additional benefit – Device Credit


25091.13
My Account


25191.14
What happens if the service is cancelled early?


25192.
My Plan Plus


25192.1
Eligibility


25192.2
Minimum Term


25292.3
What you have to pay us


25292.4
How My Plan Plus works


25292.5
Plan Changes


25292.6
New Phone Trade Up


25392.7
Data Sharing


25392.8
International Minutes


25392.9
Unlimited standard national SMS and MMS


25392.10
Unlimited standard international SMS and MMS


25392.11
International Roaming


25492.12
Additional benefit – Handset Credit


25692.13
My Account


25692.14
What happens if the service is cancelled early?


25693.
My Plan Flex


25793.1
Eligibility


25793.2
Minimum Term


25793.3
What you have to pay us


25793.4
How My Plan Flex works


25893.5
Plan Changes


25893.6
Flex Upgrade


25893.7
Data Sharing


25893.8
International Minutes


25993.9
Unlimited standard national SMS and MMS


25993.10
Unlimited standard international SMS and MMS


25993.11
International Roaming


25993.12
Additional benefit – Device Credit


26293.13
My Account


26293.14
What happens if the service is cancelled early?


26294.
My Plan Plus 12M SIM Only Double Data Promotion


26395.
20% BYO Discount (August 18)


26396.
Harvey Norman 10% Discount Offer


26497.
15% Access Fee Discount on $65 My Plan Plus


26498.
Click Frenzy 12M SIM Only Plan $45 and Above


26499.
Click Frenzy 24M Handset Plans $85 and above


265100.
15% Access Fee Discount on $125 My Plan Plus/My Plan Flex


265101.
20% BYO Discount (August 18)


266102.
25% Discount Offer on BYO $55


266103.
10% Discount Offer on BYO $35 and Above


267104.
My Plan Plus 12M SIM


267104.1
Eligibility


267104.2
Minimum Term


267104.3
What you have to pay us


268104.4
How My Plan Plus 12M SIM works


268104.5
Plan Changes


268104.6
Data Sharing


268104.7
International Minutes


268104.8
Unlimited standard national SMS and MMS


269104.9
Unlimited standard international SMS and MMS


271104.10
My Account


271104.11
What happens if the service is cancelled early?


271105.
My Plan Plus 12M SIM (Second Service May 18)


271105.1
Eligibility


272105.2
Minimum Term


272105.3
What you have to pay us


272105.4
How My Plan Plus 12M SIM (Second Service) works


272105.5
Plan Changes


273105.6
Data Sharing


273105.7
Unlimited standard national SMS and MMS


275105.8
My Account


275105.9
What happens if the service is cancelled early?


275106.
My Promo Plus 12M SIM (Oct 18)


275106.1
Eligibility


276106.2
Minimum Term


276106.3
What you have to pay us


276106.4
How My Promo Plus 12M SIM (Oct 18) works


276106.5
Plan Changes


276106.6
Data Sharing


277106.7
International Minutes


277106.8
Unlimited standard national SMS and MMS


277106.9
Unlimited standard international SMS and MMS


279106.10
My Account


279106.11
What happens if the service is cancelled early?


279107.
My Promo Plus 12M SIM (Second Service Oct 18)


280107.1
Eligibility


280107.2
Minimum Term


280107.3
What you have to pay us


280107.4
How My Promo Plus 12M SIM (Second Service Oct 18) works


280107.5
Plan Changes


281107.6
Data Sharing


281107.7
Unlimited standard national SMS and MMS


282107.8
My Account


282107.9
What happens if the service is cancelled early?


283108.
$35 My Promo Plus 12M SIM 6GB (Oct 18)


283108.1
Eligibility


283108.2
Minimum Term


283108.3
What you have to pay us


283108.4
How the $35 My Promo Plus 12M SIM (Oct 18) works


284108.5
Plan Changes


284108.6
Data Sharing


284108.7
Unlimited standard national SMS and MMS


285108.8
My Account


285108.9
What happens if the service is cancelled early?


286109.
Harvey Norman 10% Discount Offer


287110.
25% Student Discount Offer on $55 My Promo Plus 12M SIM Only


287111.
15% Student Discount Offer on $125 My Plan Plus or Flex


287112.
10% 12M BYO Discount (March 18)


288113.
$5, $10, $15 Second Service Discounts (Feb 2019)


288114.
20% Discount Offer on 12M BYO $50 (April 19)


289115.
Flybuys Bonus Points Offer


289From 19 April 2019 to 30 April 2019, selected Flybuys customers who sign up to a new Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Flybuys Bonus Points will be allocated up to 60 days post activation on the Optus network. 1 allocation of Flybuys Bonus Points per service. Flybuys Bonus Points will not be awarded if you have cancelled your service within the first 30 days. Not transferable or redeemable for cash or credit.


289In addition to the Flybuys Bonus Points, selected regional Flybuys customers who sign up to a new My Plan Plus 12M SIM plan via the Optus/Flybuys landing page during the offer period will be eligible to receive a bonus Google Home via redemption. Google Home to be fulfilled 30 days post activation. Google Home may be redeemed once per new service. Not redeemable for cash. New Services only (recontracting services excluded).


289116.
Huawei E-Gift Card Offer (May 19)


290117.
Multi Service Discount (01 April 2019 – 06 May 2019)


290117.1
20% Mobile Access Fee Discount (2 mobile services)


291117.2
10% Mobile Access Fee Discount (2 mobile services)


291117.3
20% Mobile Access Fee Discount (Wireless Broadband & mobile service)


291117.4
10% Mobile Access Fee Discount (Wireless Broadband& mobile service


291117.5
20% Mobile Access Fee Discount (Broadband/nbn & mobile service)


292117.6
10% Mobile Access Fee Discount (Broadband/nbn & mobile service)


292118.
My Plan Plus (Special Promo)


292118.1
Eligibility


292118.2
Minimum Term


292118.3
What you have to pay us


293118.4
How My Plan Plus (Special Promo) works


293118.5
Plan Changes


293118.6
New Phone Trade Up


294118.7
Data Sharing


294118.8
Unlimited standard national SMS and MMS


294118.9
Unlimited standard international SMS and MMS


294118.10
Additional benefit – Handset Credit


296118.11
My Account


296118.12
What happens if the service is cancelled early?


296119.
Phone Frenzy 20% Discount – $50 My Plan Plus 12M SIM


297120.
Phone Frenzy 20% Discount – $125 My Plan Plus/Flex


297121.
Phone Frenzy Huawei E-Gift Card Offer


298122.
Multi Service Discount (07 May 2019 to 02 June 2019)


298122.1
20% Mobile Access Fee Discount (2 or more postpaid mobile services)


298122.2
10% Mobile Access Fee Discount (2 or more postpaid mobile services)


299122.3
20% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services)


299122.4
10% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services)


299122.5
20% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services)


299122.6
10% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services)


299122.7
20% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services)


300122.8
10% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services)


300123.
Flybuys Bonus Points Offer (May 19)


301123.1
Eligibility


301124.
20% Discount Offer on $50 My Plan Plus 12M SIM (May 19)


301125.
Bonus Beats Solo 3 Wireless Headset Offer


302125.1
From 1 April 2019 until 30 June 2019, if you sign up or recontract to a mobile plan with one of the Plan IDs specified above with one of the selected iPhones specified below, you are eligible to redeem a bonus Beats Solo 3 Wireless Headset. After signing up or recontracting you will receive an SMS within 48 hours of the service activation with a unique promo code you can use to redeem online. You will have up until 15 July 2019 to redeem this offer. Once redeemed, your bill will reflect a charge and credit. Limit of one per service.


302125.2
Selected iPhones include Apple iPhone 6 (32GB), Apple iPhone 6S, Apple iPhone 6S Plus, Apple iPhone 7, Apple iPhone 7 Plus, Apple iPhone 8, Apple iPhone 8 Plus, Apple iPhone X, Apple iPhone XR, Apple iPhone XS and Apple iPhone XS Max


302126.
Bonus Samsung Galaxy Tab A 8.0 Offer


303126.1
From 1 April 2019 until 30 June 2019, if you sign up or recontract to a mobile plan with one of the Plan IDs specified above with one of the selected Samsung devices specified below you are eligible to redeem a bonus Samsung Galaxy Tab A8.0. After signing up or recontracting you will receive an SMS within 48 hours of the service activation with a unique promo code you can use to redeem online. You will have up until 15 July 2019 to redeem this offer. Once redeemed, your bill will reflect a charge and credit. Limit of one per service.


303126.2
Selected Samsung devices include Samsung Note 5, Samsung GS5, Samsung GS6 32GB, Samsung GS7, Samsung GS7 Edge, Samsung GS8, Samsung GS8 Plus, Samsung GS9 64GB, Samsung GS9 Plus 64GB, Samsung GS9 256GB, Samsung GS9 Plus 256GB, Samsung A5, Samsung A8, Samsung Note 8, Samsung Note 9 128GB, Samsung Note 9 512GB, Samsung Galaxy S10e 128GB, Samsung Galaxy S10 128GB, Samsung Galaxy S10 512GB, Samsung Galaxy S10 Plus 128GB and Samsung Galaxy S10 Plus 512GB.


303127.
Bonus Huawei Watch GT Active Offer


303127.1
From 1 April 2019 until 30 June 2019, if you sign up or recontract to a mobile plan with one the Plan IDs specified above with the Huawei Mate20 Pro device you are eligible to redeem a bonus Huawei Watch GT Active. After signing up or recontracting you will receive an SMS within 48 hours of the service activation with a unique promo code you can use to redeem online. You will have up until 15 July 2019 to redeem this offer. Limit of one per service.


303128.
Bonus Google Home Hub Offer


304128.1
From 1 April 2019 until 30 June 2019, if you sign up or recontract to a mobile plan with one of the Plan IDs specified above with a Google Pixel XL 64GB or Google Pixel XL 128GB, you are eligible to redeem a bonus Google Home Hub. After signing up or recontracting you will receive an SMS within 48 hours of the service activation with a unique promo code you can use to redeem online. You will have up until 15 July 2019 to redeem this offer. Limit of one per service.


304129.
Flybuys Bonus Points Offer (June 19)


305129.1
Eligibility


305130.
Bonus Data on $40 & $50 My Plan Plus 12M SIM


305131.
EFTPOS Gift Card Offer


306132.
10% Access Fee Discount on $50 My Plan Plus 12M SIM


307133.
10% Access Fee Discount Offer on $45 My Plan Plus


307134.
My Plan Plus (Sep 18 Promo)


307134.1
Eligibility


307134.2
Minimum Term


307134.3
What you have to pay us


308134.4
How My Plan Plus works


308134.5
Plan Changes


308134.6
New Phone Trade Up


309134.7
Data Sharing


309134.8
International Minutes


309134.9
Unlimited standard national SMS and MMS


309134.10
Unlimited standard international SMS and MMS


309134.11
International Roaming


310134.12
Additional benefit – Handset Credit


312134.13
My Account


312134.14
What happens if the service is cancelled early?


313135.
My Plan Flex (Sep 18 Leasing Promo)


313135.1
Eligibility


313135.2
Minimum Term


313135.3
What you have to pay us


313135.4
How My Plan Flex works


314135.5
Plan Changes


314135.6
Flex Upgrade


314135.7
Data Sharing


315135.8
International Minutes


315135.9
Unlimited standard national SMS and MMS


315135.10
Unlimited standard international SMS and MMS


315135.11
International Roaming


315135.12
Additional benefit – Device Credit


318135.13
My Account


318135.14
What happens if the service is cancelled early?


319136.
My Plan Plus (Second Service Sep 18 Promo)


319136.1
Eligibility


319136.2
Minimum Term


319136.3
What you have to pay us


320136.4
How My Plan Plus (Second Service) works


320136.5
Plan Changes


320136.6
New Phone Trade Up


321136.7
Data Sharing


321136.8
International Minutes


321136.9
Unlimited standard national SMS and MMS


321136.10
Unlimited standard international SMS and MMS


321136.11
International Roaming


321136.12
Additional benefit – Handset Credit


324136.13
My Account


324136.14
What happens if the service is cancelled early?


325137.
My Plan Flex (Second Service Sep 18 Promo)


325137.1
Eligibility


325137.2
Minimum Term


325137.3
What you have to pay us


325137.4
How My Plan Flex (Second Service) works


326137.5
Plan Changes


326137.6
Flex Upgrade


327137.7
Data Sharing


327137.8
International Minutes


327137.9
Unlimited standard national SMS and MMS


327137.10
Unlimited standard international SMS and MMS


327137.11
International Roaming


327137.12
Additional benefit – Device Credit


330137.13
My Account


331137.14
What happens if the service is cancelled early?


331138.
My Plan Plus SIM Only


331138.1
Eligibility


331138.2
Minimum Term


331138.3
What you have to pay us


332138.4
How My Plan Plus SIM Only works


332138.5
Plan Changes


332138.6
Data Sharing


332138.7
Unlimited standard national SMS and MMS


333138.8
My Account


334138.9
What happens if the service is cancelled early?


334139.
My Plan Plus 12M SIM (Apr 19)


334139.1
Eligibility


334139.2
Minimum Term


334139.3
What you have to pay us


335139.4
How My Plan Plus 12M SIM (Apr 19) works


335139.5
Plan Changes


335139.6
Data Sharing


335139.7
International Minutes


335139.8
Unlimited standard national SMS and MMS


336139.9
Unlimited standard international SMS and MMS


336139.10
International Roaming data


338139.11
My Account


338139.12
What happens if the service is cancelled early?


338140.
15% Discount Offer on $125 My Plan Plus & $125 My Plan Flex


339141.
$69 My Promo Flex (Nov 18)


339141.1
Eligibility


339141.2
Minimum Term


339141.3
What you have to pay us


340141.4
How the $69 My Promo Flex works


340141.5
Plan Changes


340141.6
Flex Upgrade


340141.7
Data Sharing


341141.8
Unlimited standard national SMS and MMS


341141.9
Additional benefit – Device Credit


342141.10
My Account


342141.11
What happens if the service is cancelled early?


343142.
$59 My Promo Plus (Jan 19)


343142.1
Eligibility


343142.2
Minimum Term


343142.3
What you have to pay us


343142.4
How this plan work


344142.5
Plan Changes


344142.6
New Phone Trade Up


344142.7
Data Sharing


344142.8
Unlimited standard national SMS and MMS


345142.9
Additional benefit – Handset Credit


346142.10
My Account


346142.11
What happens if the service is cancelled early?


346143.
$69 My Promo Plus (Nov 18)


346143.1
Eligibility


347143.2
Minimum Term


347143.3
What you have to pay us


347143.4
How $69 My Promo Plus works


347143.5
Plan Changes


348143.6
New Phone Trade Up


348143.7
Data Sharing


348143.8
Unlimited standard national SMS and MMS


348143.9
Additional benefit – Handset Credit


350143.10
My Account


350143.11
What happens if the service is cancelled early?


350144.
Flybuys Bonus Points Offer (July 2)


351144.1
Eligibility


351145.
$40 My Plan Plus 12M SIM (May 19 regional)


351145.1
Eligibility


351145.2
Minimum Term


351145.3
What you have to pay us


352145.4
How this plan works


352145.5
Plan Changes


352145.6
Data Sharing


352145.7
International Minutes


352145.8
Unlimited standard national SMS and MMS


353145.9
Unlimited standard international SMS and MMS


354145.10
My Account


354145.11
What happens if the service is cancelled early?


355146.
Regional First 2 Months Free Access Fee Discount


355147.
$0 Mobile TV Streaming on 24M My Plan Plus and My Plan Flex Plans


356148.
My Plan Plus (Jul 19)


356148.1
Eligibility


356148.2
Minimum Term


357148.3
What you have to pay us


357148.4
How My Plan Plus works


357148.5
Plan Changes


357148.6
New Phone Trade Up


358148.7
Data Sharing


358148.8
International Minutes


358148.9
Unlimited standard national SMS and MMS


358148.10
Unlimited standard international SMS and MMS


358148.11
Additional benefit – Handset Credit


361148.12
My Account


361148.13
What happens if the service is cancelled early?


361149.
My Plan Plus 12M SIM (Jul 19)


361149.1
Eligibility


362149.2
Minimum Term


362149.3
What you have to pay us


362149.4
How My Plan Plus 12M SIM works


362149.5
Plan Changes


362149.6
Data Sharing


363149.7
International Minutes


363149.8
Unlimited standard national SMS and MMS


363149.9
Unlimited standard international SMS and MMS


363149.10
International Roaming


365149.11
My Account


365149.12
What happens if the service is cancelled early?





1. About this Section
(a) This is Section 3 – Part 3 of the standard pricing table for the Optus Mobile Digital Service.
(b) This section contains the pricing plans that we will only offer to new consumer customers as a special under our consumer terms. These pricing plans are not generally available (that is they are closed to new customers) unless we agree otherwise.
(c) We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SME terms and consumer customer to small or medium enterprise customer.
(d) The pricing plans that we offer to new consumer customers are contained in Section 2 or Section 3a of this standard pricing table. If you cannot find the name of your pricing plan in this section (including parts 1, 2 or 3), you should refer to Section 2 or Section 3a for your pricing plan or you can call us for more information.
(e) You may also need to refer to the following:
(i) Section 1 of this standard pricing table for general information on the calculation of charges for use of the service, for call charges and other charges not covered by your pricing plan;
(ii) The Value Added Service Features Appendix Y for the description and charges for the range of value added service features available with the service.
(f) The meaning of the words printed like this is explained in the service description or in the consumer terms.
2. My Plan Plus

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$40 My Plan Plus
	800387, 9008251
	11 March 2016 – 3 July 2016

	$60 My Plan Plus
	800388, 9008261
	11 March 2016 – 3 July 2016

	$80 My Plan Plus
	800389, 9008271
	11 March 2016 – 3 July 2016


2.2 Eligibility

The My Plan Plus plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

2.3 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
2.4 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

2.5 How My Plan Plus works

(a) Each My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80 plans have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

2.6 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
2.7 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on one of these plans, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when :

(A) it can power on and off, 

(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

(E) any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
2.8 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

2.9 International Minutes

The $60/$80 My Plan Plus includes 150/300 international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
2.10 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

2.11 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
2.12 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 – Plan Inclusions and Charges

	
	$40 My Plan Plus
	$60 My Plan Plus
	$80 My Plan Plus

	Minimum Monthly charge
	$40
	$60
	$80

	Included Data
	500MB
	3GB
	6GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	N/A
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$960
	$1440
	$1920


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


2.13 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

2.14 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

(b) If your My Plan Plus plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(c) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

3. Optus Plans (Mar 2015)

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$0 Optus Plan (Mar 2015)
	603738, 8375794
	1 March 2015 (existing customers)

2 May 2016 – 3 July 2016 (new customers)

	$9 Optus Plan (Mar 2015)
	603739, 8375804
	1 March 2015 (existing customers) 

	$19 Optus Plan (March 2015)
	603740, 8375814
	1 March 2015 (existing customers) 


3.15 Eligibility 

The $0 Optus Plan is available from 1 March 2015 to existing selected mobile services customers and to new services connecting from 2 May 2016 to 3 July 2016 who pass the existing Optus credit assessment criteria. 
The $9 Optus Plan and $19 Optus Plan is available from 1 March 2015 to existing customers.
Optus Service Providers’ customers are not eligible to apply.
The Optus Plans (March 2015) are not compatible with BlackBerry handsets on an operating system of 7.1 or earlier for data usage.
3.16 Minimum Term

These plans are month to month plans.
3.17 What you have to pay us

(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features or other relevant appendix. 

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $0 Optus Plan has no Minimum Monthly Charge amount. This plan does not include any calls, texts or data as part of the monthly access fee. This means you will pay for your usage according to the rates outlined in Tables 1 and 2 below. 
The minimum monthly access fee for the $9 Optus Plan and $19 Optus Plans are set out in Table 1 below.
(ii) These plans are not eligible to purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 

Table 1 – Plan Inclusions and Charges 
	
	$0 Optus Plan (March 2015)
	$9 Optus Plan (March 2015)
	$19 Optus Plan (March 2015)

	Minimum Monthly charge
	$0
	$9
	$19

	Voicemail Deposits
	Unlimited

	Voicemail Diversions
	Unlimited

	1800 numbers
	Unlimited


Table 2 – Other usage types and charges for the $0 Optus Plan
	Usage type
	Charge

	Standard national calls to Optus mobiles

(charged per minute)
	62c per minute plus 35c flagfall

	Standard national calls to other Australian mobiles

(charged per minute)
	62c per minute plus 35c flagfall

	Standard national calls to landlines

(charged per minute)
	62c per minute plus 35c flagfall

	Calls to 13/1300 numbers

(charged per minute)
	62c per minute plus 35c flagfall

	Standard national SMS (per SMS of up to 160 standard characters^)
	10c

	Standard national MMS (per message)
	10c

	Data
	10c per MB

	National diversions
	10c per minute

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/travel


Table 3 – Other usage types and charges for the $9 Optus Plan and $19 Optus Plan
	
	$9  Optus Plan
	$19 Optus Plan

	Minimum Monthly charge
	$9
	$19

	Included Data
	50MB
	200MB

	Included Minutes
	Up to 50 minutes
	Up to 200 minutes

	Standard national SMS (per SMS of up to 160 standard characters^)
	10c per message up to 160 standard characters
	10c per message up to 160 standard characters

	Standard national MMS (per message)
	10c per message up to 160 standard characters
	10c per message up to 160 standard characters

	Available on a non-fixed length agreement (Month to Month)
	Yes
	Yes

	Available on a 12 month fixed term contract
	No
	No

	Minimum total cost for a 12 month fixed term contract
	N/A
	N/A


Table 4 – Other usage types and charges for the $9 Optus Plan and $19 Optus Plan
	Usage Type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers
	$0 per minute

	Directory Assistance 1223
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS

	International video calling
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 5A – Additional Minutes Levels and Charges for the $9 Optus Plan and $19 Optus Plan
	
	$9  Optus Plan
	$19 Optus Plan

	Monthly Included Minutes
	You get 50 Included Minutes
	You get 200 Included Minutes

	Additional Minutes levels
	Each time you use more than your Included or Additional Minutes, you'll get an extra 50 minutes for an extra $5, If you use more than this amount, each additional 50 minutes will cost $5. If you use more than 1,000 minutes, any additional minutes will be unlimited.
	Each time you use more than your Included or Additional Minutes, you'll get an extra 50 minutes for an extra $5, If you use more than this amount, each additional 50 minutes will cost $5. If you use more than 1,000 minutes, any additional minutes will be unlimited.


Table 5B – Data Excess Levels and Charges

	
	$9  Optus Plan
	$19 Optus Plan

	Monthly Included Data
	You get 50 MB per month
	You get 200 MB per month

	Additional Minutes levels
	If you use more than your included data during your billing month we’ll automatically give you another 1GB for $10. Each time you use all of your data inclusion we’ll give you another 1GB for $10, up to a maximum of 20GB additional data on one account per month. Your service may then be restricted or we may continue to charge you at these rates. 
	If you use more than your included data during your billing month we’ll automatically give you another 1GB for $10. Each time you use all of your data inclusion we’ll give you another 1GB for $10, up to a maximum of 20GB additional data on one account per month. Your service may then be restricted or we may continue to charge you at these rates.


3.18 Are there any charges if I cancel my service? 

You can cancel your service at any time, with no cancellation fee. You just need to pay for any usage up to and including the date of cancellation. 

4. My Plan Plus Sim Only – 12 Months (April 2016)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM Only
	800423, 9167651
	4 April 2016 – 31 July 2016


4.19 Eligibility

The My Plan Plus 12M SIM Only plan is only available to new and recontracting mobile customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.

This plan aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

4.20 Minimum Term

This plan have a fixed length agreement with a 12 month minimum term.
4.21 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $40 My Plan Plus 12M SIM Only plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in  Appendix D).

4.22 How My Plan Plus SIM Only works

(a) The $40 My Plan Plus 12M SIM Only plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) This plan also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. It also has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

4.23 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

4.24 International Minutes

The $40 My Plan Plus 12M SIM Only plan includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

4.25 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

4.26 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$40

	Included Data
	6GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$480


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


4.27 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

4.28 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$40 My Plan Plus 12M SIM Only

	Cancellation Fee
	$12 x Months remaining

	Maximum Cancellation Fee
	$144


(c) If your My Plan Plus 12M SIM Only is cancelled, any Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

If any Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
5. $35 My Plan Plus SIM Only – 12 Months (Promotional)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$35 My Plan Plus 12M SIM Only
	800573
	15-16 November 2016


5.29 Eligibility

The $35 My Plan Plus 12M SIM Only plan is only available to select new and recontracting mobile customers who pass Optus' credit assessment.  This plan was only available via Online between 7pm AEDT 15 November to 6.59pm AEDT 16 November 2016.  
Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

5.30 Minimum Term
This plan  has a fixed length agreement with a 12 month minimum term.
5.31 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).

5.32 How My Plan Plus SIM Only works

(a) The $35 My Plan Plus 12M SIM Only plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) The $35 MY Plan Plus 12M SIM Only plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. It also has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

5.33 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

5.34 International Minutes

The $35 My Plan Plus 12M SIM Only plan includes up to 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
5.35 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
5.36 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$35 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$35

	Included Data
	10GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$420


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


5.37 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

5.38 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$35 My Plan Plus 12M SIM Only

	Cancellation Fee
	$12 x Months remaining

	Maximum Cancellation Fee
	$144


6. Samsung Galaxy S7 Promotion 
This section relates to a promotion offered to new and re-contracting customers between 5 September 2016 to 30 September 2016. 

If you sign up or recontract to the $85 My Plan Plus with Plan ID 800481 with a Samsung Galaxy S7 between 5 September 2016 and 30 September 2016, you will receive a $20 discount off your monthly plan fee for 24 months. This discount will be applied as a monthly billing credit on your bill. After 24 months, you will be charged $85 per month. Credit cannot be transferred or redeemed for cash. Credit will be forfeited if you cancel your service, take advantage of our New Phone Trade Up offer or change to a different rate plan.

7. Hand Me Down SIM Promotion
This section relates to a promotion offered to new customers between 7 October 2016 to 30 November 2016. 
If you sign up to a new 12M SIM Only Plan (see table below) on the same billing account as an existing My Plan Plus (incl SIM Only) Plan before 30 November 2016, you will receive a $5 discount your monthly plan fee each month for a maximum of 12 months. There is a limit of one discount per account. Discount will appear from your = second bill and will be forfeited if either service is cancelled or you change to a different rate plan (including upgrading your service).

	Comp ID
	Plan Name

	800423, 9167651
	$30 My Plan Plus 12M SIM (Apr 16)

	800534, 9954352
	$40 My Plan Plus 12M SIM (Jul 16)

	800425, 9167671
	$50 My Plan Plus 12M SIM (Apr 16)

	800513, 9954272
	$50 My Plan Plus 12M SIM (Jul 16) BTL 15GB Promo

	800507, 10132581
	$40 My Plan Plus 12M SIM (Jun 16) Online offer


Eligible Customers:
Customers classified by Optus as Consumer customers only who:

· connect to one of the My Plan Plus 12M SIM Only Plans listed in the table above; and
· connect that plan on the same account as an existing My Plan Plus (Inc SIM Only) Plan. 

Excludes:

· All plans/comp IDs not listed in the above table

· Customers who change rate plan 

· Accounts where a Change of ownership or consolidation of accounts occurs
· Existing BYO services

8. Optus Sport Promotion 
This section relates to a promotion offered to new Optus Sport subscribers from 5 December 2016 to 15 January 2017.

If you are conncted to:

(c) one of the plans with the Plan IDs listed below; or 

(d) are connected to a My Plan or My Plan Plus from 1 July 2013 (excluding Essentials plans)  and 15 January 2017 valued between $30 and $84 per month; and  
subscribe to Optus Sport between 5 December 2016 to 15 January 2017, you will receive Optus Sport for no additional cost until 30 July 2017 (usually $15/mth).  
	Plan ID 
	Name 

	800437
	$40 My Plan Plus 1GB (Trade Up Plan)

	800486
	$65 My Plan Plus (Trade Up Plan)

	800420
	$35 My Plan Plus SIM Only (Sharing Plan April 1.5GB)

	800421
	$50 My Plan Plus SIM Only (Sharing Plan April 6GB)

	800422
	$60 My Plan Plus SIM Only (Sharing Plan April 9GB)

	800423
	$30 My Plan Plus 12M SIM Only (April 1.5GB)

	800534
	$40 My Plan Plus 12M SIM Only (Aug 8GB)

	800425
	$50 My Plan Plus 12M SIM Only (April 9GB)

	800576
	$65 My Plan Plus (Nov 7GB)

	800515
	$75 My Plan Plus (Trade Up Plan)

	800573
	$35 My Plan Plus 12M SIM Only (Nov 10GB)

	800585
	$45 My Plan Plus 12M SIM Only (Nov 12GB)

	800513
	$50 My Plan Plus 12M SIM Only (Aug 15GB)

	800507
	$40 My Plan Plus 12M SIM Only (July 10GB)

	800546
	$35 My Mobile Broadband Plus 10GB (Sept 16)

	800547
	$50 My Mobile Broadband Plus 25GB (Sept 16)

	800548
	$70 My Mobile Broadband Plus 50GB (Sept 16)

	800580
	$45 My Mobile Broadband Plus 25GB (Nov 16)


From 30 July 2017 you will automatically be charged $15/mth for Optus Sport until you unsubscribe from the service or move to an ineligible plan.  
9. $45 My Plan Plus SIM Only – 12 Months (Promotional)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$45 My Plan Plus 12M SIM Only
	800585
	21 November 2016 – 11 December 2016


9.39 Eligibility

The $45 My Plan Plus 12M SIM Only plan is only available to select new and recontracting mobile customers who pass Optus' credit assessment.  

Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

9.40 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
9.41 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).

9.42 How My Plan Plus SIM Only works

(a) The $45 My Plan Plus 12M SIM Only plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) The $45 My Plan Plus 12M SIM Only plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. It also has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

9.43 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

9.44 International Minutes

The $45 My Plan Plus 12M SIM Only plan includes up to 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

9.45 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
9.46 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$45 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$45

	Included Data
	12GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$540


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


9.47 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

9.48 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$45 My Plan Plus 12M SIM Only

	Cancellation Fee
	$18 x Months remaining

	Maximum Cancellation Fee
	$216


10. Yes TV by Fetch Mini Promotion

This section relates to a promotion offered to new and re-contracting customers between 5 December 2016 to 15 January 2017 who sign up to one of the plans specified below and take up a Yes TV by Fetch Mini:

	Plan ID 
	Name 

	800556
	$90 My Plan Business (Sept 16)

	800557
	$105 My Plan Business (Sept 16)

	800558
	$125 My Plan Business (Sept 16)

	800530
	$90 My Plan Business (Sept 16 TF)

	800531
	$105 My Plan Business (Sept 16 TF)

	800532
	$125 My Plan Business (Sept 16 TF)

	800569
	$90 My Plan Business (Sept 16 9GB)

	800571
	$90 My Plan Business (Sept 16 TF 9GB)

	800566
	$125 My Plan Business ($105 Promo Nov)

	800567
	$125 My Plan Business TF ($105 Promo Nov)

	800437
	$40 My Plan Plus 1GB (Trade Up Plan)

	800486
	$65 My Plan Plus (Trade Up Plan)

	800576
	$65 My Plan Plus (Nov 7GB)

	800515
	$75 My Plan Plus (Trade Up Plan)

	800303
	$30 My Plan Essentials (Promotion)


If you sign up or re-contract to one of the pland specified above between 5 December 2016 to 15 January 2017  and add a Yes TV by Fetch Mini subscription, you will receive a $5/mth discount on your Yes TV by Fetch Mini subscription.. The discount will remain on the service until you re-contract, change to an ineligible plan or cancel your plan. If you cancel your mobile service or Yes TV by Fetch Mini subscription, you must return the device within 45 days otherwise you will be charged $150.

11. $85 My Plan Plus Bonus Data Promotion (Dec 2016)

This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to the $85 My Plan Plus with Plan ID 800570 between 16 December 2016 and 4 January 2017.  

If you sign up or recontract to the $85 My Plan Plus with Plan ID 800570 between 13 December 2016 and 4 January 2017 you will receive a bonus 2GB data per month for 24 months. 2GB bonus data will remain on your service for a maximum period of 24 months.  Bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  Bonus data may take up to 72 hours from activation to be applied.  
12. Bonus Data Promotion (November)
This section relates to a promotion offered to new and re-contracting customers who take up the below handsets on the $65 My Plan Plus with Plan ID 800576. 
	Handset
	Available 

	Samsung Galaxy S7
	31 October 2016 - 4 January 2017

16 January 2017 – 26 March 2017

	Huawei P9
	7 November 2016 – 26 March 2017



If you sign up or recontract to the $65 My Plan Plus with a Samsung Galaxy S7 from 31 October 2016 or with a Huawei P9 from 7 November 2016, you will receive a bonus 3.5GB data per month. This will give you a total of 7GB of data. Bonus data will remain on your service until you recontract, change to an ineligible plan or cancel your plan.
13. $120 My Plan Plus ($100 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$120 My Plan Plus ($100 Promo)
	800565/10268207
	14 November 2016 – 26 February 2017


13.49 Eligibility

The $120 My Plan Plus ($100 Promo) is available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.  This is a promotional plan with an automated $20 monthly credit, available to new and re-contracting services that activate onto this plan between 14 November 2016 and 15 January 2017. 

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

13.50 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
13.51 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
13.52 How My Plan Plus works
(a) The $120 My Plan Plus ($100 Promo) plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) The $120 My Plan Plus ($100 Promo) also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan has an amount of included international minutes to use on standard international calls to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
13.53 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

13.54 New Phone Trade Up

The plan referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
13.55 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

13.56 International Minutes

The $120 My Plan Plus ($100 Promo) includes unlimited international minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

13.57 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
13.58 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
13.59 Optus TravelTM Pack or Optus Roaming Pass
The $120 My Plan Plus ($100 Promo) plan has up to 10 days of Optus TravelTM Pack or up to 10 Optus Roaming Passes for use within each billing month.
(a) Optus TravelTM Pack

(i) If your account number starts with a 1, 2, 8 or 9, you will receive up to 10 days of Optus TravelTM Pack per billing month.
(ii) Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 100MB of data to use in Zone 1 desintations per day. For list of destinations see optus.com.au/travel
(iii) You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use.
(iv) You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 500MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. 
(v) Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month. If you are not in a Zone 1 destination you will be charged at standard roaming rates for that destination.
Optus Roaming Pass
(vi) If your account number starts with a 62, Optus Travel Packs will no longer be available from 2 March 2020 and will be replaced with Optus Roaming Pass. You will receive up to 10 Optus Roaming Passes per billing month. Unused passes are forfeited and cannot be rolled on to the next billing period.

(vii) Optus Roaming Pass gives you unlimited standard national and international voice (with mobile plans only), SMS plus 1GB of data to use in eligible destinations for 24 hours. For list of eligible destinations see optus.com.au/roam. Eligible destinations are subject to change. 

(viii) You must turn on Optus Roaming Pass in order to use it.You can do this in the My Optus App or My Account. Optus Roaming Pass will automatically start when you make or receive a call, send SMS or use data (including MMS) in an eligible destination. Calls to premium numbers may not be available overseas and may incur additional charges. Calls to satellite numbers, operator assisted calls and video calls (excluding apps which use data), calls in non-eligible destinations and calls on planes and ships won’t trigger a pass and will be charged at standard roaming rates. MMS charges (excluding data), will be charged as per your plan. Emergency calls, receiving an SMS, and calls to Optus Customer Care from an Optus mobile have no charge and will not start a pass. 
(ix) Once an Optus Roaming Pass starts it is active for 24 hours or until 1GB of data is used, whichever comes first. Unused data is forfeited and cannot be rolled on to another pass. If your pass expires and you continue to roam in an eligible destination, we’ll automatically trigger another pass. If you have used all of your 10 Optus Roaming Passes in a billing month and continue to roam in an eligible destination, we’ll automatically charge you $10 for another pass and the 24 hour timer will restart.
(x) We may suspend your access to Optus Roaming Pass where we reasonably believe that there has been unusually high usage of the service, a breach of the Fair Go Policy, or as otherwise set out in our agreement with you.
(xi) You will be charged standard roaming rates if you do not have Optus Roaming Pass turned on, are not in an eligible destination or make non-standard calls. See optus.com.au/roam for more info and eligible destinations. Eligible destinations are subject to change
13.60 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$120 My Plan Plus ($100 Promo)

	Minimum Monthly charge
	$100 (incl $20 discount)

	Included Data
	20GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	
	

	Minimum total cost over 24 months 
	$2400


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


13.61 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

13.62 What happens if the service is cancelled early?

If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.
14. Home Zone Customer Promotion (Jan 2017)

This section relates to a promotion offered to selected Home Zone customers moving off the Home Zone service from 1 January 2017 to 27 February 2017.

If you connect to one of the 24 month plans with Plan IDs specified below with the Samsung Galaxy S7 or S7 edge, you will have your early upgrade fee waived. Selected customers will also receive $250 credit that will be applied to their account. Credit is not transferable or redeemable for cash.

Plan ID available for this offer:


	800437
	800486
	800481
	800391

	800392
	800576
	800515
	800570

	800565
	
	
	


15. $65 My Plan Plus Bonus Data Promotion (Feb 2017)

This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to the $65 My Plan Plus with Plan ID 800486 from 10 February 2017 – 26 March 2017.  


If you sign up or recontract to the $65 My Plan Plus with Plan ID 800486 from 10 February 2017 you will receive a bonus 2GB data per month for 24 months. Bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan. This offer is not available in conjunction with any other bonus data offer .  
16. $40 My Plan Plus SIM Only 12M Promotion (Feb 2017)

This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to the $40 My Plan Plus SIM Only 12M with Plan ID 800507 from 8 February 2017 – 26 February 2017 via online or Optus university campus pop up stores only..  

If you sign up or recontract to the $40 My Plan Plus SIM Only 12M with Plan ID 800507 from 8 February 2017 – 26 February 2017 you will receive a bonus 2GB data per month for 12 months.  Bonus Data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  This offer is not available in conjunction with any other bonus data offer.
17. Prepaid to Postpaid Offer Promotion (Oct 2016)
This section relates to a promotion offered to selected Optus prepaid mobile customers from 13 October 2016 – 31 October 2016 and from the 1 December 2016 – 26 February 2017.  
This offer is available if you are a selected Optus prepaid mobile customer and you convert your existing prepaid mobile service to a new 24 month $40 My Plan Plus plan with ID 800437.

If you meet the eligibility requirements of this offer you will receive 2GB bonus data each month for use in Australia until you re-contract, change to an ineligible plan or cancel your plan. 
This offer excludes:

• Small and medium business customers
• Rate Plan Change and recontracting customers
18. My Plan Plus
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 My Plan Plus
	800437, 9669701
	4 April 2016 – 22 October 2017

	$65 My Plan Plus
	800486, 10132501
	4 July 2016 – 12 November 2017

	$120 My Plan Plus
	800392, 9008301
	11 March 2016 – 27 March 2017


18.63 Eligibility

The My Plan Plus plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

18.64 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
18.65 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
18.66 How My Plan Plus works
(a) EachMy Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $65/$120 plan has an amount of included international minites to use on standard international calls to selected countries.
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
18.67 Plan Changes

(a) Subject to 2.5(b), you can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

(b) You cannot change your plan to any My Plan Flex pricing plan.
18.68 New Phone Trade Up

The plan referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up 

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us.

(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new 24 month plan.
18.69 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

18.70 International Minutes

The $65/$120 My Plan Plus includes 150/unlimited interntaional minutes (respectively)  for standard calls to mobiles and fixed lines to selected countires. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

18.71 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
18.72 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
18.73 Optus TravelTM Pack or Optus Roaming Pass
The $120 My Plan Plus plan has up to 10 days of Optus TravelTM Pack or up to 10 Optus Roaming Passes for use within each billing month.
Optus TravelTM Pack
(i) If your account number starts with a 1, 2, 8 or 9, you will receive up to 10 days of Optus TravelTM Pack per billing month.
(ii) Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 100MB of data to use in Zone 1 destinations per day. For list of destinations see optus.com.au/travel
(iii) You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use.
(iv) You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 500MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. 
(v) Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month. If you are not in a Zone 1 destination you will be charged at standard roaming rates for that destination.
Optus Roaming Pass
(vi) If your account number starts with a 62, Optus Travel Packs will no longer be available from 2 March 2020 and will be replaced with Optus Roaming Pass. You will receive up to 10 Optus Roaming Passes per billing month. Unused passes are forfeited and cannot be rolled on to the next billing period.

(vii) Optus Roaming Pass gives you unlimited standard national and international voice (with mobile plans only), SMS plus 1GB of data to use in eligible destinations for 24 hours. For list of eligible destinations see optus.com.au/roam. Eligible destinations are subject to change. 

(viii) You must turn on Optus Roaming Pass in order to use it.You can do this in the My Optus App or My Account. Optus Roaming Pass will automatically start when you make or receive a call, send SMS or use data (including MMS) in an eligible destination. Calls to premium numbers may not be available overseas and may incur additional charges. Calls to satellite numbers, operator assisted calls and video calls (excluding apps which use data), calls in non-eligible destinations and calls on planes and ships won’t trigger a pass and will be charged at standard roaming rates. MMS charges (excluding data), will be charged as per your plan. Emergency calls, receiving an SMS, and calls to Optus Customer Care from an Optus mobile have no charge and will not start a pass. 
(ix) Once an Optus Roaming Pass starts it is active for 24 hours or until 1GB of data is used, whichever comes first. Unused data is forfeited and cannot be rolled on to another pass. If your pass expires and you continue to roam in an eligible destination, we’ll automatically trigger another pass. If you have used all of your 10 Optus Roaming Passes in a billing month and continue to roam in an eligible destination, we’ll automatically charge you $10 for another pass and the 24 hour timer will restart.
(x) We may suspend your access to Optus Roaming Pass where we reasonably believe that there has been unusually high usage of the service, a breach of the Fair Go Policy, or as otherwise set out in our agreement with you.
(xi) You will be charged standard roaming rates if you do not have Optus Roaming Pass turned on, are not in an eligible destination or make non-standard calls. See optus.com.au/roam for more info and eligible destinations. Eligible destinations are subject to change
18.74 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus
	$65 My Plan Plus
	$120 My Plan Plus

	Minimum Monthly charge
	$40
	$65
	$120

	Included Data
	1GB
	3.5GB
	20GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Optus TravelTM Pack or Optus Roaming Pass
	
	
	Up to 10 days or up to 10 passes

	Minimum total cost over 24 months 
	$960
	$1440
	$2880


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


18.75 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

18.76 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.
(b) If your My Plan Plus plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(c) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

19. $40 My Plan Flex 
This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 
	Plan
	Plan ID
	Available

	$40 My Plan Flex
	800662, 10622814
	5 May 2017 - 22 October 2017


19.77 Eligibility

The My Plan Flex plans are available to mobile customers connecting to the service who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us and wish to connect the leased mobile device to our network.
19.78 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
19.79 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Flex plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and
(ii) If you lease a mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

19.80 How My Plan Flex works 
(a) Each My Plan Flex plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Flex. 

(b) This plan also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.
19.81 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. You can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.

19.82 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) purchase or lease a new  mobile device on a new 24 month plan, and 
(B) pay a one off upgrade fee of $99, and 
(ii) within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 

19.83 Data Sharing

(a) If you have more than one My Plan Flex on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Flex to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

19.84 International Minutes

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

19.85 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
19.86 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
19.87 Additional benefit – Device Credit  
(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Flex

	Minimum Monthly charge
	$40

	Included Data
	1GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Not included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 24 months 
	$960


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


19.88 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

19.89 What happens if the service is cancelled early?
If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$40 My Plan Flex

	Cancellation Fee
	$20 x months remaining

	Maximum Cancellation Fee
	$480


20. $65 My Plan Plus 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 4 September – 22 October 2017, $65 My Plan Plus (non-promotional plan ID 800486, 10132501) will be available with bonus data for the life of the plan (7GB total data).

From 23 October 2017 – 12 November 2017, $65 My Plan Plus (non-promotional plan ID 800486, 10132501) will be available with bonus data for the life of the plan (7GB total data), Mobile TV Streaming and Optus Sport is included in the plan.
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment.

	Plan
	Promotional Plan ID
	Available

	$65 My Plan Plus
	800771, 10955619
	4 September – 22 October 2017

	$65 My Plan Plus
	800796, 11257401
	23 October 2017 – 12 November 2017


21. $65 My Plan Flex 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 4 September - 22 October 2017, $65 My Plan Flex (non-promotional plan ID 800663, 10622824) will be available with bonus data for the life of the plan (7GB total data) .
From 23 October 2017 – 12 November 2017, $65 My Plan Flex (non-promotional plan ID 800663, 10622824) will be available with bonus data for the life of the plan (7GB total data), Mobile TV Streaming and Optus Sport is included in the plan
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment.

	Plan
	Promotional Plan ID
	Available

	$65 My Plan Flex
	800770, 10955609
	4 September – 22 October 2017

	$65 My Plan Flex
	800802, 11257421
	23 October 2017 – 12 November 2017


22. $85 My Plan Plus 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 22 September - 22 October 2017, $85 My Plan Plus (non-promotional plan ID 800481) will be available with bonus data for the life of the plan (14GB total data).
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment.

	Plan
	Promotional Plan ID
	Available

	$85 My Plan Plus
	800789/11246229
	22 September – 22 October 2017


23. $85 My Plan Flex 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 22 september - 22 October 2017, $85 My Plan Flex (non-promotional plan ID 800664, 10622834) will be available with bonus data for the life of the plan (16GB total data) This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment.

	Plan
	Promotional Plan ID
	Available

	$85 My Plan Flex
	800788, 11246219
	22September – 22 October 2017


24. My Plan Plus Sim Only – 12 Months (Promotional)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM Only
	800507, 10132581
	20 June 2016 – 26 Feb 2017

	$50 My Plan Plus 12M SIM Only
	800513, 9954272
	1 Aug 2016 – 26 Feb 2017
 Selected new customers

	
	
	5 Sep 2016 to 30 Sep 2016 
Online offer for new and recontracting services


24.90 Eligibility

The $40 My Plan Plus 12M SIM Only plan is only available to select new and recontracting mobile customers who pass Optus' credit assessment. 
The $50 My Plan Plus 12M SIM Only plan is available to selected new mobile customers who pass Optus' credit assessment. Between 5 September 2016 to 30 September 2016, the $50 My Plan Plus 12M SIM Only plan is also available Online to new and recontracting services. 
Optus Service Providers' customers are not eligible to apply.
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

24.91 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
24.92 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).

24.93 How My Plan Plus SIM Only works

(a) The $40/S50 My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

24.94 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

24.95 International Minutes

The $40/$50 My Plan Plus 12M SIM Only plans include up to 300/500 international minutes (respectively)  for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
24.96 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
24.97 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Plus 12M SIM Only
	$50 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$40
	$50

	Included Data
	10GB
	15GB

	Additional Data
	Additional data $10 per 1GB
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$480
	$600


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


24.98 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

24.99 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Plus 12M SIM Only
	$50 My Plan Plus 12M SIM Only

	Cancellation Fee
	$12 x Months remaining
	$15 x Months remaining

	Maximum Cancellation Fee
	$144
	$180


25. My Plan Plus Sim Only – 12 Months (April 2016)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM Only
	800423, 9167651
	4 April 2016 – 26 February 2017

	$50 My Plan Plus 12M SIM Only
	800425, 9167671
	4 April 2016– 26 February 2017


25.100 Eligibility

The My Plan Plus 12M SIM Only plans are only available to new and recontracting mobile customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

25.101 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
25.102 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

25.103 How My Plan Plus SIM Only works

(a) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
25.104 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same. 
25.105 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

25.106 International Minutes

The $50 My Plan Plus 12M SIM Only plan includes 500 international minutes  for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
25.107 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
25.108 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Plus 12M SIM Only
	$50 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$30
	$50

	Included Data
	1.5GB
	9GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$360
	$600


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


25.109 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

25.110 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$30 My Plan Plus 12M SIM Only
	$50 My Plan Plus 12M SIM Only

	Cancellation Fee
	$9 x Months remaining 
	$15 x Months remaining 

	Maximum Cancellation Fee
	$108
	$180


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
26. My Plan Plus SIM Only – 12 Months (August 2016)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM Only
	800534, 9954352
	1 August 2016 – 26 February 2017


26.111 Eligibility

The $40 My Plan Plus 12M SIM Only plan is only available to new and recontracting mobile customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

26.112 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
26.113 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $40 My Plan Plus 12M SIM Only plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

26.114 How My Plan Plus SIM Only works

(a) The $40 My Plan Plus 12M SIM Only plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

26.115 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same.
26.116 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

26.117 International Minutes

The $40 My Plan Plus 12M SIM Only plan includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
26.118 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
26.119 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$40

	Included Data
	8GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$480


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


26.120 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

26.121 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Plus 12M SIM Only

	Cancellation Fee
	$12 x Months remaining

	Maximum Cancellation Fee
	$144


27. My Plan Plus SIM Only- Online – 12 Months (Feb 2017)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM Only
	800639, 10574364
	27 Feb 2017 – 3 Dec 17

	$40 My Plan Plus 12M SIM Only
	800640, 10574374
	27 Feb 2017 – 3 Dec 17

	$55 My Plan Plus 12M SIM Only
	800641, 10574384
	27 Feb 2017 – 3 Dec 17

	$70 My Plan Plus 12M SIM Only
	800642, 10574394
	27 Feb 2017 – 3 Dec 17


27.122 Eligibility

The My Plan Plus 12M SIM Only (Online) plans are only available to new and recontracting mobile customers purchasing online who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

27.123 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
27.124 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

27.125 How My Plan Plus SIM Only works

(a) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

27.126 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
27.127 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

27.128 International Minutes

The $40/$55/$70 My Plan Plus 12M SIM Only plan includes 300/400/500 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

27.129 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
27.130 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Plus 12M SIM Only
	$40 My Plan Plus 12M SIM Only
	$55 My Plan Plus 12M SIM Only
	$70 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$30
	$40
	$55
	$70

	Included Data
	2GB
	10GB
	15GB
	25GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 300 mins
	Up to 400 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$360
	$480
	$660
	$840


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


27.131 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

27.132 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Plan Plus 12M SIM Only
	$40 My Plan Plus 12M SIM Only
	$55 My Plan Plus 12M SIM Only
	$70 My Plan Plus 12M SIM Only

	Cancellation Fee
	$9 x Months remaining
	$12 x Months remaining
	$16 x Months remaining
	$21 x Months remaining

	Maximum Cancellation Fee
	$108
	$144
	$192
	$252


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

28. My Plan Plus SIM Only- Standard – 12 Months (Feb 2017)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM Only
	800588, 10508017
	27 Feb 2017 – 3 Dec 17

	$40 My Plan Plus 12M SIM Only
	800589, 10513357
	27 Feb 2017 – 3 Dec 17

	$55 My Plan Plus 12M SIM Only
	800635, 10574314
	27 Feb 2017 – 3 Dec 17

	$70 My Plan Plus 12M SIM Only
	800636, 10574324
	27 Feb 2017 – 3 Dec 17


28.133 Eligibility

The My Plan Plus 12M SIM Only (Standard) plans are only available to new mobile customers purchasing in retail or via telesales who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

28.134 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
28.135 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

28.136 How My Plan Plus SIM Only works

(a) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

28.137 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
28.138 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

28.139 International Minutes

The $40/$50/$70 My Plan Plus 12M SIM Only plan includes 300/400/500 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

28.140 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
28.141 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Plus 12M SIM Only
	$40 My Plan Plus 12M SIM Only
	$55 My Plan Plus 12M SIM Only
	$70 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$30
	$40
	$55
	$70

	Included Data
	1.5GB
	8GB
	12GB
	20GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 300 mins
	Up to 400 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$360
	$480
	$660
	$840


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


28.142 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

28.143 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Plan Plus 12M SIM Only
	$40 My Plan Plus 12M SIM Only
	$55 My Plan Plus 12M SIM Only
	$70 My Plan Plus 12M SIM Only

	Cancellation Fee
	$9 x Months remaining
	$12 x Months remaining
	$16 x Months remaining
	$21 x Months remaining

	Maximum Cancellation Fee
	$108
	$144
	$192
	$252


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
29. $40 My Plan Plus SIM Only- Promo – 12 Months (Feb 2017)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM Only
	800596
	27 Feb 2017 – 3 Dec 17


29.144 Eligibility

The My Plan Plus 12M SIM Only plans are only available to new and recontracting mobile customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

29.145 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
29.146 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

29.147 How My Plan Plus SIM Only works

(a) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

29.148 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
29.149 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

29.150 International Minutes

The $40 My Plan Plus 12M SIM Only plan includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

29.151 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
29.152 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$40

	Included Data
	10GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$480


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


29.153 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

29.154 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$40 My Plan Plus 12M SIM Only

	Cancellation Fee
	$12 x Months remaining

	Maximum Cancellation Fee
	$144


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
30. $40 My Plan Plus 12M SIM Only - Promotion 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 24 July 2017, the $40 My Plan Plus 12M SIM Only (non-promotional Plan ID 800589/800640) will be available with bonus data for the life of the plan (15GB total data). 
This is a promotional plan available to new and re-contracting services via Online and Telesales channels and new services via Retail channels that pass Optus' credit assessment.
	Plan
	Promotional Plan ID
	Available

	$40 My Plan Plus 12M SIM Only
	800739/10572617
	24 July 2017 – 3 December 2017


31. $30 My Plan Plus Sim Only- Standard – 12 Months (May 2017)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM Only
	800706
	15th May 2017 – 3 Dec 2017


31.155 Eligibility

The $30 My Plan Plus 12M SIM Only plans are only available to new mobile customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

31.156 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
31.157 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) $30 My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

31.158 How $30 My Plan Plus SIM Only works

(a) The $30 My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

31.159 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

31.160 International Minutes

No international minutes are included. Calls are charged per minute standard 'yes' international call charges apply.
31.161 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
31.162 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$30

	Included Data
	3GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$360


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


31.163 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

31.164 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$30 My Plan Plus 12M SIM Only

	Cancellation Fee
	$9 x Months remaining

	Maximum Cancellation Fee
	$108


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
32. $30 My Plan Plus Sim Only- Online – 12 Months (May 2017)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM Only
	800707
	15th May 2017 – 3 Dec 2017


32.165 Eligibility

The $30 My Plan Plus 12M SIM Only plans are only available to new mobile and recontracting customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

32.166 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
32.167 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) $30 My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

32.168 How $30 My Plan Plus SIM Only works

(a) The $30 My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

32.169 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

32.170 International Minutes

No international minutes are included. Calls are charged per minute standard 'yes' international call charges apply.
32.171 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
32.172 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$30

	Included Data
	3GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$360


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


32.173 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

32.174 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$30 My Plan Plus 12M SIM Only

	Cancellation Fee
	$9 x Months remaining

	Maximum Cancellation Fee
	$108


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
33. $130 Plans ($100 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 26 July 2017 and 15 September 2017, $130 My Plan Plus (non-promotional plan ID800655/10595144) and $130 My Plan Flex (non-promotional plan ID 800667/10622854) was available with a monthly discount of $30 per month for the life of the plan. Discount will apply on the monthly access fee until you recontract, change or cancel your plan, whichever is earlier.
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment via Business Channel Partners.

To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN.
	Plan
	Promotional Plan ID
	Available

	$130 My Plan Plus ($100 Promo)
	800742 / 10732291
	26 Jul 2017 – 3 Sep 2017,
15 Sep 2017 – 14 Jan 2018

	$130 My Plan Flex ($100 Promo)
	800741 / 10724381
	26 Jul 2017 – 3 Sep 2017

15 Sept 2017 – 3 Dec 2017

	$130 My Plan Flex ($100 Promo)
	800839 / 20095559
	4 Dec 2017 – 14 Jan 2018


Fair Go Policy applies. For further details refer to Appendix S.
34. $160 Plans ($120 Promo)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
From 15 September 2017, $160 My Plan Plus (non-promotional plan ID 800647, 10595164) and $160 My Plan Flex (non-promotional plan ID 800668/10622864) was available with a monthly discount of $40 per month for the life of the plan. Discount will apply on the monthly access fee until you recontract, change or cancel your plan, whichever is earlier.
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment.

	Plan
	Promotional Plan ID
	Available

	$160 My Plan Plus
	800776, 11174809
	15 Sep 2017 – 14 Jan 2018

	$160 My Plan Flex
	800778/11174899
	15 Sep 2017 – 3 Dec 2017

	$160 My Plan Flex
	800840/20095579
	4 Dec 2017 – 14 Jan 2018


35. $85 My Plan Plus 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Promotional Plan ID
	Available

	$85 My Plan Plus
	800797/11257441
	23 October 2017 – 15 March 2018 


Between 23 October 2017 and 15 March 2018 the, $85 My Plan Plus (non-promotional plan ID 800481/9810351) was available with  bonus data for the life of the plan (14GB total data) and Mobile TV Streaming  included in the plan.  
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment.

36. $85 My Plan Flex 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Promotional Plan ID
	Available

	$85 My Plan Flex
	800803/11257451
	23 October 2017 – 3 December 2017

	$85 My Plan Flex
	800838/20091569
	4 December 2017 – 15 March 2018


For the period between 23 October 2017 to 3 December 2017 and 4 December 2017 to 15 March 2017, $85 My Plan Flex (non-promotional plan ID 800664/10622834) was available with bonus data for the life of the plan (16GB total data) and Mobile TV Streaming included in the plan.
This is a promotional plan available to new and existing mobile customers who connect to a new or re-contracting service that pass Optus' credit assessment.

37. $40 My Plan Plus 12M SIM Bonus Data Promotion 
This section relates to a promotion offered to selected new customers who sign up to the $40 My Plan Plus 12M SIM with Plan ID 800819, 20076429 from 16 February 2018 to 14 March 2018.  

If you signed up to the $40 My Plan Plus 12M SIM with Plan ID 800819, 20076429 between 16 February 2018 to 14 March 2018, you will receive a bonus 5GB data per month for 24 months. Bonus Data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  Bonus data cannot be used in conjunction with other discount offers.  

38. $85 My Plan Plus Bonus Data Promotion

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$85 My Plan Plus
	800570
	16 September 2016 – 26 March 2017


38.175 Eligibility
This $85 My Plan Plus plan is a promotional plan that includes 7GB plus 1GB of bonus data.  This plan is only available to new and re-contracting services. Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

38.176 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
38.177 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

38.178 How My Plan Plus works

(a) The $85 My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

38.179 Plan Changes

You can change your plan during the minimum term provided you move to another My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

38.180 New Phone Trade Up

The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
38.181 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

38.182 International Minutes

The $85 My Plan Plus includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

38.183 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
38.184 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
38.185 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$85 My Plan Plus

	Minimum Monthly charge
	$85

	Included Data
	8GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	
	

	Minimum total cost over 24 months 
	$1800


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


38.186 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

38.187 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

39. $85 My Plan Plus Bonus Data Promotion 

This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to the $85 My Plan Plus with Plan ID 800570 from 1 February 2017 – 26 March 2017 and from 3 April to 4 June 2017.  

If you sign up or recontract to the $85 My Plan Plus with Plan ID 800570 between 1 February 2017 to 26 March 2017 and between 3 April to 4 June 2017  you will receive a bonus 2GB data per month for 24 months. Bonus Data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  Bonus data may take up to 72 hours from activation to be applied.  

40. Prepaid to Postpaid Bonus Data Offer (March 2017)

This section relates to a promotion offered to selected Optus prepaid mobile customers from 15 March 2017 – 9 April 2017.  

This offer is available if you are a selected Optus prepaid mobile customer, who has received a targeted email or sms from Optus, and you convert your existing prepaid mobile service onto a new 24 month $40/$65/$85 My Plan Plus plan.

If you meet the eligibility requirements of this offer you will receive the bonus data every month for 24 months unless you recontract, change plan or cancel your service.

	Plan ID
	Plan Name
	Bonus Data

	800133
	$40 My Plan Plus (TI Apr 16) 
	1GB + 1GB = 2GB per month for 24 months 

	800522
	$65 My Plan Plus (TI Jun 16) 
	3.5GB + 3.5GB = 7GB per month for 24 months 

	800524
	$85 My Plan Plus (TI Jun 16) 
	7GB + 7GB = 14GB per month for 24 months 


Excluded from this offer are:

• Small and medium business customers

• Rate Plan Change and recontracting customers

41. $100 My Plan Plus Bonus Data Promotion 

This section relates to a promotion offered to new and re-contracting customers who sign up or recontract to the $100 My Plan Plus with Plan ID 800391 from 3 April to 4 June 2017.  

If you sign up or recontract to the $100 My Plan Plus with Plan ID 800391 you will receive a bonus 5GB data per month for 24 months. Bonus Data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan. Bonus data may take up to 4 days from activation to be applied.  

42. $85/$100 My Plan Plus Bonus Data Promotion

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$85 My Plan Plus
	800684/10644664
	28 April – 4 June 2017

	$100 My Plan Plus
	800685/10644674
	28 April – 4 June 2017


42.188 Eligibility
This $85/$100 My Plan Plus plan is a promotional plan that includes 7GB plus 3GB/15GB plus 5GB of bonus data. These plans are only available to new and re-contracting services. Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

42.189 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
42.190 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

42.191 How My Plan Plus works

(a) The $85/$100 My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

42.192 Plan Changes

You can change your plan during the minimum term provided you move to another My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

42.193 New Phone Trade Up

The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
42.194 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

42.195 International Minutes

The $85/$100 My Plan Plus includes 300/750 international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

42.196 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
42.197 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
42.198 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$85 My Plan Plus
	$100 My Plan Plus

	Minimum Monthly charge
	$85
	$100

	Included Data
	10GB 
(includes 3GB bonus data)
	20GB
(includes 5GB bonus data)

	Additional Data
	Additional data $10 per 1GB or part thereof
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Up to 300 mins
	Up to 750 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$1800
	$2400


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


42.199 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

42.200 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

43. $70 My Plan Plus

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$70 My Plan Plus
	800715/10566965
	3 July – 31 August 2017


43.201 Eligibility
This plan is only available to new and re-contracting services with a Samsung Galaxy S8 or S8+. Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

43.202 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
43.203 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase a Samsung Galaxy S8 or S8+ mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

43.204 How My Plan Plus works

(a) The $70 My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

43.205 Plan Changes

You can change your plan during the minimum term provided you move to another My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

43.206 New Phone Trade Up

The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
43.207 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

43.208 International Minutes

The $70 My Plan Plus includes 150 international minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

43.209 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
43.210 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
43.211 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$70 My Plan Plus

	Minimum Monthly charge
	$70

	Included Data
	6GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Up to 150 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 24 months 
	$1680


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


43.212 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

43.213 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

44. $ 70 My Plan Flex 

This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 

	Plan
	Plan ID
	Available

	$70 My Plan Flex
	800718/1056695
	3 July – 31 August 2017


44.214 Eligibility
This My Plan Flex plan is available to mobile customers connecting to the service who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us for a Samsung Galaxy S8 or S8+ and wish to connect the leased mobile device to our network. This plan is only available to new and re-contracting services.
44.215 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
44.216 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Flex plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and

(ii) You must lease a Samsung Galaxy S8 or S8+ mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

44.217 How My Plan Flex works 

(a) Each My Plan Flex plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $70 plan also has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.

44.218 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. You can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.

44.219 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) Purchase or lease a new mobile device on a new 24 month plan, and 

(B) Pay a one off upgrade fee of $99, and 

(ii) Within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 

44.220 Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

44.221 International Minutes

The $70 My Plan Flex includes 150 international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

44.222 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
44.223 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
44.224 Additional benefit – Device Credit  

(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges

	
	$70 My Plan Flex

	Minimum Monthly charge
	$70

	Included Data
	10GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 150 minutes

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS 
(per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS 
(per message to selected countries)
	Unlimited

	Minimum total cost over 24 months
	$1680


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


44.225 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

44.226 What happens if the service is cancelled early?

If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$70 My Plan Flex

	Cancellation Fee
	$35 x months remaining

	Maximum Cancellation Fee
	$840


45. $59 & $79 My Plan Plus (Promo)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$59 My Plan Plus (Promo)
	800832, 20091539
	9 Dec 2017 – 3 Jan 2018
22 Jan 2018 – 26 Feb 2018, unless withdrawn earlier,

16 Mar 2018– 26 March 2018 unless withdrawn earlier.  

	$79 My Plan Plus (Promo)
	800866, 20161349
	22 Jan 2018 – 26 Feb 2018, unless withdrawn earlier.


45.227 Eligibility
These plans are available to new mobile customers who pass Optus' credit assessment and connect to the service with selected phones.

These plans are also available to customers who re-contract with selected phones to the service Online and who pass Optus’ credit assessment.   Customers are not able to re-contract onto these pricing plans using the New Phone Trade Up option. These pricing plans are not available for rate plan change.
Between the 16th of March to the 26th of March 2018, the $59 My Plan Plus (Promo) with plan ID 800832,20091539 is only available to customers that sign up with the Samsung Galaxy S9 and Samsung Galaxy S9+.
Optus Service Providers' customers are not eligible to apply. 
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

45.228 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
45.229 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

45.230 How My Plan Plus works

(a) These plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $59/$79 have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

45.231 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

45.232 New Phone Trade Up

The plans referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
45.233 Data Sharing
(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

45.234 International Minutes

The $59/$79 My Plan Plus (Promo) includes up to 150/300 minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Standard 'yes' international call charges apply to excluded countries.

45.235 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
45.236 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
45.237 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$59 My Plan Plus
	$79 My Plan Plus

	Minimum Monthly charge
	$59
	$79

	Included Data
	20GB
	25GB

	Additional Data
	Additional data $10 per 1GB or part thereof
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$1416
	$1896


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


45.238 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

45.239 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

46. $149 My Plan Plus

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$149 My Plan Plus
	800806/11294581
	23 October 2017 – 15 April 2018


46.240 Eligibility
This plan is only available to new and re-contracting services on selected phones. Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

46.241 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
46.242 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

46.243 How My Plan Plus works

(a) The $149 My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. This plan has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

46.244 Plan Changes

You can change your plan during the minimum term provided you move to another My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

46.245 New Phone Trade Up

The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:


(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
46.246 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

46.247 International Minutes

The $149 My Plan Plus includes unlimited minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Standard 'yes' international call charges apply to excluded countries.

46.248 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
46.249 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
46.250 International Roaming

The $149 My Plan Plus plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. For list of countries see optus.com.au/travel

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

46.251 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$149 My Plan Plus

	Minimum Monthly charge
	$149

	Included Data
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Standard national and international Roaming talk &SMS
(excluding MMS)

(Zone 1 countries)
	Unlimited

	International Roaming Data

(Zone 1 countries)
	1.5GB

	Minimum total cost over 24 months 
	$3576


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


46.252 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

46.253 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

47. $149 My Plan Flex

This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 

	Plan
	Plan ID
	Available

	$149 My Plan Flex
	800805 / 11291811
	23 October 2017 – 3 December 2017

	$149 My Plan Flex
	800841/ 20095609
	4 December 2017 – 15 April 2018


47.254 Eligibility

This My Plan Flex plan is available to mobile customers connecting to the service who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us on selected phones and wish to connect the leased mobile device to our network. Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
47.255 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Flex plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and

(ii) You must lease an eligible mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

47.256 How My Plan Flex works 

(a) Each My Plan Flex plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $149 plan also has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.

47.257 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.

(a) If you leased a mobile device between 5 May 2017 and 3 December 2017you can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available between 5 May 2017 and 3 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee or to a My Plan Flex plan available after 4 December 2017.

(b) If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

47.258 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) Purchase or lease a new mobile device on a new 24 month plan

(ii) Within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
47.259 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

47.260 International Minutes

The $149 My Plan Flex includes unlimited international minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Standard 'yes' international call charges apply to excluded countries.

47.261 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
47.262 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
47.263 International Roaming

The $149 My Plan Flex plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. For list of countries see optus.com.au/travel

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

47.264 Additional benefit – Device Credit  

(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges

	
	$149 My Plan Flex

	Minimum Monthly charge
	$149

	Included Data
	200GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Unlimited

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS 
(per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS 
(per message to selected countries)
	Unlimited

	Standard national and international Roaming talk &SMS
(excluding MMS)

(Zone 1 countries)
	Unlimited

	International Roaming Data

(Zone 1 countries)
	1.5GB

	Minimum total cost over 24 months
	$3576


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


47.265 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

47.266 What happens if the service is cancelled early?

If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$149 My Plan Flex

	Cancellation Fee
	$74.50 x months remaining

	Maximum Cancellation Fee
	$1788


48. $40 My Plan Plus 12M SIM ($36 Student Promo Feb 18)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM($36 Student Promo Feb 18)
	800867, 20165369
	5 Feb 2018 – 31 Mar 2018


48.267 Eligibility

This My Plan Plus 12M SIM Student Promo Plan is available to new mobile customers online and in selected retail stores and recontracting mobile customers online only. 

The customer must be verified as a student by entering their university email address via the student portal webpage to be eligible for the $40 My Plan Plus 12M SIM($36 Student Promo Feb 18).
48.268 Minimum Term
This plan is a fixed length agreement with a 12 month minimum term.

48.269 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

48.270 How My Plan Plus SIM works

(a) The My Plan Plus 12M SIM plan referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

48.271 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
48.272 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

48.273 International Minutes

The $40 My Plan Plus 12M SIM plan includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

48.274 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
48.275 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus 12M SIM ($36 Student Promo Feb 18)

	Minimum Monthly charge
	$36

	Included Data
	20GB

(includes 5GB bonus for 24 months)

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$432


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


48.276 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

48.277 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$40 My Plan Plus 12M SIM ($36 Student Promo Feb 18)

	Cancellation Fee
	$18 x Months remaining

	Maximum Cancellation Fee
	$216


(c) If your My Plan Plus 12M SIM is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D). If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
49. Samsung Galaxy S9 – Promotional Offer

This section relates to the Plan IDs specified below.  You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Promotional Plan ID

	$45 My Plan Plus
	800795, 11257371

	$65 My Plan Plus
	800486, 10132501

	$85 My Plan Plus
	800797, 11257441

	$100 My Plan Plus (Promo)
	800834, 20093379

	$120 My Plan Plus (Promo)
	800864, 20149769

	$45 My Plan Flex
	800801, 11257381

	$65 My Plan Flex
	800663, 10622824

	$85 My Plan Flex
	800664, 10622834

	$100 My Plan Flex (Promo)
	800843, 20094429

	$120 My Plan Flex (Promo)
	800865, 20153149


From 27th February 2018 to the 3rd of April 2018, if you on the same day and on the same billing account either:

(a) Re-contract to one of the My Plan Plus/My Plan Flex plans (specified above) with the Samsung Galaxy S9/S9+ and sign up to a new My Plan Plus/My Plan Flex (specified above) with the Samsung Galaxy S9/S9+; or 

(b) Sign up to two new My Plan Plus/My Plan Flex (specified above) with the Samsung Galaxy S9/+
you will receive a 50% access fee discount off one service for a maximum period of 24 months. The discount is limited to the access fee only and excludes handset repayment or any other charges including excess data fees and data roaming.  The discount will be applied to the new service, or where both services are new, to the 
service with the lowest access fee. There is a limit of one 50% access fee discount per billing account. This offer is not available in conjunction with any other discount offer and is forfeited if you re-contract or cancel either service. The discount will appear on the first bill that shows both services.
50. 12M SIM Only Plans Data Promotion 

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Data 

	$40 My Plan Plus 12M SIM Only
	800811,20058549
	15GB data + 15GB bonus data for 24 months 

	$50 My Plan Plus 12M SIM Only
	800812,20060219
	30GB data + 30GB bonus data for 24 months 

	$60 My Plan Plus 12m SIM Only
	800813,20066249
	50GB bonus data for the life of your plan + 50GB bonus data for 24 months 


From 14th of March 2018 to the 25th of March 2018, if you sign up or recontract online or via telesales to one of the My Plan Plus 12M SIM Only plans with the Plan IDs listed above, you will receive the bonus data specified above for a maximum period of 24 months.  The bonus data may not appear until your second bill and will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  This bonus data offer is not available in conjunction with other bonus data offers unless specified. 

51. My Plan Plus Data Promotion 

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$45 My Plan Plus
	800795,11257371
	2GB data + 2GB bonus data for 24 months 

	$65 My Plan Plus
	800793,11257391
	5GB data + 5GB bonus data for 24 months 

	$85 My Plan Plus 
	800797,11257441
	14GB bonus data for the life of your plan + 14GB bonus data for 24 months 

	$100 My Plan Plus
	800834,20093379
	30GB data + 30GB bonus data for 24 months 

	$120 My Plan Plus
	800864,20149769
	100GB data + 100GB bonus data for 24 months 


From 16th of March 2018 to the 15th of April 2018, if you sign up or recontract to one of the My Plan Plus plans with the Plan IDs listed above, you will receive the bonus data specified above for a maximum period of 24 months.  The bonus data may not appear until your second bill and will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  This bonus data offer is not available in conjunction with other bonus data offers unless specified. 

52. My Plan Plus
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$45 My Plan Plus
	800795, 11257371
	23 October 2017 – 20 May 2018

	$65 My Plan Plus
	 800793, 11257391
	13 November – 20 May 2018

	$85 My Plan Plus
	800481, 9810351
	15 May 2016 – 20 May 2018

	$100 My Plan Plus
	800391, 9008291 
	11 March 2016 – 20 May 2018


52.278 Eligibility

The My Plan Plus plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

52.279 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
52.280 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
52.281 How My Plan Plus works
(a) Each My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $65/$85/$100 plans have an amount of included international minutes to use on standard international calls to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

52.282 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

52.283 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up 

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us.

(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new 24 month plan.
52.284 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

52.285 International Minutes

The $65/$85/$100 My Plan Plus includes 150/300/400 international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

52.286 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
52.287 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
52.288 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges

	
	$45 My Plan Plus
	$65 My Plan Plus
	$85 My Plan Plus
	$100 My Plan Plus 
	

	Minimum Monthly charge
	$45
	$65
	$85
	$100
	

	Included Data
	2GB
	5GB
	7GB
	15GB
	

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 400 mins
	

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	

	Optus Travel™ Pack
	
	
	
	
	

	Included Entertainment
	Yes
	Yes
	Yes
	Yes
	

	Minimum total cost over 24 months 
	$1080
	$1440
	$1920
	$2400
	


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


52.289 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

52.290 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.
(b) If your My Plan Plus plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(c) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

53. My Plan Plus Sim Only
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$35 My Plan Plus SIM Only
	800420, 9167621
	4 April 2016 – 20 May 2018

	$50 My Plan Plus SIM Only
	800421, 9167631
	4 April 2016 – 20 May 2018

	$60 My Plan Plus SIM Only
	800422, 9167641
	4 April 2016 – 20 May 2018


53.291 Eligibility
The My Plan Plus SIM Only plans are available to new and existing mobile customers connecting to the service who pass the Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
53.292 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
53.293 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
53.294 How My Plan Plus SIM Only works
(a) Each My Plan Plus SIM Only has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data plans on the same account. These plans also include unlimited standard national SMS and MMS and unlimited standard International SMS/MMS to selected countries. The $50/$60 plans have an amount of included international minutes to use on standard international calls to selected countries.
(b) Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in per minute increments.
(c) If you exceed your plan's Included Minutes, you will be automatically get more minutes ("Additional Minutes"), as set out in Table 3 below.

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
53.295 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.
53.296 International Minutes

The $50/$60 My Plan Plus SIM Only includes up to 300/500 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.

International calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
53.297 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
53.298 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.


Table 1 –Plan Inclusions and Charges
	
	$35 My Plan Plus SIM Only
	$50 My Plan Plus SIM Only
	$60 My Plan Plus SIM Only

	Minimum Monthly charge
	$35
	$50
	$60

	Included Data
	1.5GB
	6GB
	9GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 300 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries)
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland
	Singapore

	South Africa 
	South Korea
	Taiwan
	Thailand

	Turkey
	United Kingdom
	USA
	Vietnam


53.299 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

53.300 What happens if the service is cancelled?
(a) If your My Plan Plus SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

54. My Plan Plus SIM Only- Online – 12 Months (Dec 2017)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM Only
	800818, 20074829
	4 Dec 2017 – 20 May 2018

	$50 My Plan Plus 12M SIM Only
	800820, 20078039
	4 Dec 2017 – 20 May 2018

	$60 My Plan Plus 12M SIM Only
	800821, 20079899
	4 Dec 2017 – 20 May 2018


54.301 Eligibility

The My Plan Plus 12M SIM Only (Online) plans are only available to new and recontracting mobile customers purchasing online who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

54.302 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
54.303 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

54.304 How My Plan Plus SIM Only works

(a) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

54.305 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
54.306 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

54.307 International Minutes

The $50/$60 My Plan Plus 12M SIM Only plan includes 400/500 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

54.308 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
54.309 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Plus 12M SIM Only
	
	$50 My Plan Plus 12M SIM Only
	$70 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$30
	
	$50
	$60

	Included Data
	3GB
	
	30GB
	50GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	
	Up to 400 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$360
	
	$600
	$720


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


54.310 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

54.311 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Plan Plus 12M SIM Only
	
	$50 My Plan Plus 12M SIM Only
	$60 My Plan Plus 12M SIM Only

	Cancellation Fee
	$15 x Months remaining
	
	$25 x Months remaining
	$30 x Months remaining

	Maximum Cancellation Fee
	$180
	
	$300
	$360


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

55. My Plan Plus SIM Only- Standard – 12 Months (Dec 2017)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM Only
	800810, 20056699
	4 Dec 2017 – 20 May 2018

	$50 My Plan Plus 12M SIM Only
	800811, 20060219
	4 Dec 2017 – 20 May 2018

	$60 My Plan Plus 12M SIM Only
	800811 

, 20066249
	4 Dec 2017 – 20 May 2018


55.312 Eligibility

The My Plan Plus 12M SIM Only (standard) plans are only available to new mobile customers purchasing in retail or via telesales who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

55.313 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
55.314 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

55.315 How My Plan Plus SIM Only works

(a) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

55.316 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
55.317 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

55.318 International Minutes

The $50/$60 My Plan Plus 12M SIM Only plan includes 400/500 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

55.319 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
55.320 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Plus 12M SIM Only
	
	$50 My Plan Plus 12M SIM Only
	$60 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$30
	
	$50
	$60

	Included Data
	3GB
	
	30GB
	50GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	
	Up to 400 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$360
	
	$600
	$720


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


55.321 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

55.322 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Plan Plus 12M SIM Only
	
	$50 My Plan Plus 12M SIM Only
	$60 My Plan Plus 12M SIM Only

	Cancellation Fee
	$15 x Months remaining
	
	$25 x Months remaining
	$30 x Months remaining

	Maximum Cancellation Fee
	$180
	
	$300
	$360


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
56. $40 My Plan Plus SIM Only- Promo – 12 Months (Dec 2017)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM Only (Online)
	800819, 20076429
	4 Dec 2017 – 20 May 2018

	$40 My Plan Plus 12M SIM Only (Standard)
	800811, 20056699
	4 Dec 2017 – 20 May 2018


56.323 Eligibility

The My Plan Plus 12M SIM Only (Online) plans are only available to new and recontracting mobile customers purchasing online who pass Optus' credit assessment. The My Plan Plus 12M SIM Only (Standard) plans are only available to new customers purchasing via retail or telesales.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

56.324 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
56.325 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

56.326 How My Plan Plus SIM Only works

(a) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

56.327 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
56.328 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

56.329 International Minutes

The $40 My Plan Plus 12M SIM Only plan includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

56.330 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
56.331 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$40

	Included Data
	15GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$480


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


56.332 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

56.333 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$40 My Plan Plus 12M SIM Only

	Cancellation Fee
	$20 x Months remaining

	Maximum Cancellation Fee
	$240


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
57. $130 and $160 My Plan Plus

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$130 My Plan Plus
	800655, 10595144
	27 March 2017 – 20 May 2018

	$160 May Plan Plus
	800647, 10595164
	27 March 2017 – 20 May 2018


57.334 Eligibility

The My Plan Plus plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

57.335 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
57.336 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

57.337 How My Plan Plus works

(a) Each My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $130/$160 plans have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

57.338 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

57.339 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up 

(i) After 12 months on one of these plans, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us.

(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges on the phone you are returning. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover and purchase a new mobile phone on a new 24 month plan.
57.340 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

57.341 International Minutes

The $130/$160 My Plan Plus includes 750/unlimited international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

57.342 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
57.343 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
57.344 International Roaming Data

The $130 and $160 My Plan Plus plans have up to 1GB/1.5GB for use within each billing month in selected Zone 1 countries 

If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.

Table 1 –Plan Inclusions and Charges

	
	$130 My Plan Plus 
	$160 My Plan Plus

	Minimum Monthly charge
	$130
	$160

	Included Data
	30GB
	100GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Up to 750 mins
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	International Roaming Data

(Zone 1 countries) 
	1GB
	1.5GB

	Minimum total cost over 24 months 
	$3120
	$3840


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


57.345 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

57.346 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

(b) If your My Plan Plus plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(c) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

58. My Plan Flex 
This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 
	Plan
	Plan ID
	Available

	$45 My Plan Flex
	800801, 11257381
	23 Oct 2017 – 3 Dec 2017

	$45 My Plan Flex
	800836, 20095599
	4 Dec 2017 – 20 May 2018

	$65 My Plan Flex
	 800799, 11257411
	13 Nov 2017 – 3 Dec 2017

	$65 My Plan Flex
	800837, 20091549
	4 Dec 2017 – 20 May 2018

	$85 My Plan Flex
	800664, 10622834
	5 May 2017 – 3 Dec 17

	$100 My Plan Flex
	800665, 10622844
	5 May 2017 – 3 Dec 17

	$130 My Plan Flex
	800667, 10622854
	5 May 2017 – 3 Dec 17

	$160 My Plan Flex
	800668, 10622864
	5 May 2017 – 3 Dec 17


58.347 Eligibility

The My Plan Flex plans are available to mobile customers connecting to the service who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us and wish to connect the leased mobile device to our network.
58.348 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
58.349 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Flex plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and
(ii) You must lease a mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

58.350 How My Plan Flex works 
(a) Each My Plan Flex plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Flex. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $65/85/100/130/160 plans also have an amount of included international minutes to use on standard international calls to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.
58.351 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
(a) If you leased a mobile device between 5 May 2017 and 3 December you can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available between 5 May 2017 and 3 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee or to a My Plan Flex plan available after 4 December 2017.
(b) If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

58.352 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) purchase or lease a new  mobile device on a new 24 month plan, and 
(B) pay a one off upgrade fee of $99, and 
(ii) within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 

58.353 Data Sharing

(a) If you have more than one My Plan Flex on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Flex to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

58.354 International Minutes

The $65/$85/$100/$130/$160 My Plan Flex includes 150/300/400/750/unlimited international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

58.355 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
58.356 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
58.357 International Roaming

The $130/160 My Plan Flex plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. For list of countries see optus.com.au/travel
If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
58.358 Additional benefit – Device Credit  
(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges
	
	$45 My Plan Flex
	$65 My Plan Flex
	$85 My Plan Flex
	$100 My Plan Flex 
	$130 My Plan Flex
	$160 My Plan Flex

	Minimum Monthly charge
	$45
	$65
	$85
	$100
	$130
	$160

	Included Data
	2GB
	5GB
	7GB
	15GB
	30GB
	100GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	N/A
	Up to 150 minutes
	Up to 300 minutes
	Up to 400 minutes
	Up to 750 minutes
	Unlimited

	Included Entertainment
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS 
(per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS 
(per message to selected countries)
	Unlimited

	Standard national and international Roaming talk &SMS
(excluding MMS)

(Zone 1 countries)
	N/A
	Unlimited

	International Roaming Data

(Zone 1 countries)
	N/A
	1GB
	1.5GB

	Minimum total cost over 24 months
	$1080
	$1560
	$2040
	$2400
	$3120
	$3840


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  
	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


58.359 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

58.360 What happens if the service is cancelled early?
If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$45 My Plan Flex
	$65 My Plan Flex
	$85 My Plan Flex
	$100 My Plan Flex 
	$130 My Plan Flex
	$160 My Plan Flex

	Cancellation Fee
	$22.50 x months remaining
	$32.50 x months remaining
	$42.50 x months remaining
	$50 x months remaining
	$65 x months remaining
	$80 x months remaining

	Maximum Cancellation Fee
	$540
	$780
	$1020
	$1200
	$1560
	$1920


59. $30 My Plan Plus Sim Only – 12 Months (Second Service Promotion)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM Only (second service)
	800791, 11254029
	23 October 2017 – 20 May 2018


59.361 Eligibility

The $30 My Plan Plus 12M SIM Only (second service) plan is only available to new and Recontracting customers who activate any Optus Consumer Postpaid Mobile service (primary service) in the 30 calendar days prior to signing up to this plan and provided this plan is bundled on the same billing account as the primary service.  

Optus Service Providers' customers are not eligible to apply.
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

Second service bundle discount: You will receive a $10 per month access fee discount on this plan for as long as you maintain the active primary service on the same billing account. If the primary service is cancelled or either service changes billing accounts, the $10 per month access fee discount will be removed from this plan and you will pay $30 per month. Not available in conjunction with any other access fee discount offer.

59.362 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
59.363 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).

59.364 How My Plan Plus SIM Only works

(a) The $30 My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

59.365 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

59.366 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
59.367 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Plus 12M SIM Only (second service)

	Minimum Monthly charge
	$20 ($30 with a $10 per month second service bundled discount). Please note that if your primary service is cancelled or either service changes billing accounts, your monthly access fee for this plan will revert to $30 per month.

	Included Data
	3GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$360 (excluding bundle discount)


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


59.368 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

59.369 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Plan Plus 12M SIM Only (second service)

	Cancellation Fee
	$9 x Months remaining

	Maximum Cancellation Fee
	$108


60. $100 and $120 My Plan Plus(Promo)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$100 My Plan Plus (Promo)
	800834, 20093379
	15 Jan 2018 – 20 May 2018

	$120 My Plan Plus (Promo)
	800864, 20149769
	15 Jan 2018 – 20 May 2018


60.370 Eligibility

The $100/$120 My Plan Plus (Promo) plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

60.371 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
60.372 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

60.373 How My Plan Plus works

(a) My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $100/$120 have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

60.374 Plan Changes

You can change your plan during the minimum term to another My Plan Plus plan (excludes SIM Only) provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

60.375 New Phone Trade Up

The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

f. it can power on and off, 

g. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

h. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

i. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

j. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
60.376 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

60.377 International Minutes

The $100/$120 My Plan Plus includes 750/unlimited minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Standard 'yes' international call charges apply to excluded countries.

60.378 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
60.379 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
60.380 International Roaming

The $100/$120 My Plan Plus(Promo) plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. For list of countries see optus.com.au/travel

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

60.381 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$100 My Plan Plus (Promo)
	$120 My Plan Plus (Promo)

	Minimum Monthly charge
	$100
	$120

	Included Data
	30GB
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Up to 750 mins
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Standard national and international Roaming talk &SMS
(excluding MMS)

(Zone 1 countries)
	Unlimited
	Unlimited

	International Roaming Data

(Zone 1 countries)
	1GB
	1.5GB

	Minimum total cost over 24 months 
	$2400
	$2880


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


60.382 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

60.383 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

61. $100 and $120 My Plan Flex (Promo)

This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 

	Plan
	Plan ID
	Available

	$100 My Plan Flex (Promo)
	800843, 20094429
	15 Jan 2018 – 20 May 2018

	$120 My Plan Flex (Promo)
	800865, 20153149
	15 Jan 2018 – 20 May 2018


61.384 Eligibility

The $100/$120 My Plan Flex (Promo) plans are available to mobile customers connecting to the service who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us on selected phones and wish to connect the leased mobile device to our network. 

61.385 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
61.386 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Flex plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and

(ii) You mustlease an eligible mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

61.387 How My Plan Flex works 

(a) Each My Plan Flex plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $100/$120 plan also has an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.

61.388 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
(a) If you leased a mobile device between 5 May 2017 and 3 December you can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available between 5 May 2017 and 3 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee or to a My Plan Flex plan available after 4 December 2017.
(b) If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

61.389 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) Purchase or lease a new mobile device on a new 24 month plan

(ii) Within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
61.390 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, Business Plan, My Plan Flex, My Plan Business Flex, Business Lease, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

61.391 International Minutes

The $100/$120 My Plan Flex includes up to 750/unlimited (respectively) international minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Standard 'yes' international call charges apply to excluded countries.

61.392 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
61.393 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
61.394 International Roaming

The $100/$120 My Plan Flex(Promo) plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. For list of countries see optus.com.au/travel

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

61.395 Additional benefit – Device Credit  

(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges

	
	$100 My Plan Flex (Promo)
	$120 My Plan Flex (Promo)

	Minimum Monthly charge
	$100
	$120

	Included Data
	40GB
	100GB

	Additional Data
	Additional data $10 per 1GB
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 750 mins
	Unlimited

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS 
(per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS 
(per message to selected countries)
	Unlimited
	Unlimited

	Standard national and international Roaming talk &SMS
(excluding MMS)

(Zone 1 countries)
	Unlimited
	Unlimited

	International Roaming Data

(Zone 1 countries)
	1GB
	1.5GB

	Minimum total cost over 24 months
	$2400
	$2880


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


61.396 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

61.397 What happens if the service is cancelled early?

If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$100 My Plan Flex (Promo)
	$120 My Plan Flex (Promo)

	Cancellation Fee
	$50 x months remaining
	$60 x months remaining

	Maximum Cancellation Fee
	$1200
	$1440


62. My Plan Phone and SIM

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$30 My Plan Phone and SIM (Feb 18)
	800868, 20170099
	5 Mar 2018 – 20 May 2018

	$40 My Plan Phone and SIM (Feb 18)
	800869, 20171989
	5 Mar 2018 – 20 May 2018

	$50 My Plan Phone and SIM (Feb 18)
	800870, 20176179
	5 Mar 2018 – 20 May 2018

	$60 My Plan Phone and SIM (Feb 18)
	800871, 20177889
	5 Mar 2018 – 20 May 2018


62.398 Eligibility

These plans are available to new and re-contracting mobile customers purchasing online who pass Optus' credit assessment and connect to the service with selected phones.

Customers are not able to re-contract onto this pricing plan using the New Phone Trade Up option. Optus Service Providers' customers are not eligible to apply. 
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

62.399 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
62.400 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Phone and SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

62.401 How My Plan Plus works

(a) These plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a plan that shares data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $40/$50/$60 have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

62.402 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Phone and SIM plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

62.403 New Phone Trade Up

The plans referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
62.404 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data to share, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

62.405 International Minutes

The $40/$50/$60 My Plan Phone and SIM includes up to 300/400/500 minutes for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Standard 'yes' international call charges apply to excluded countries.

62.406 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
62.407 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
62.408 Additional benefit – Handset Credit

(a) When you connect to a My Plan Phone and SIM which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Phone and SIM
	$40 My Plan Phone and SIM
	$50 My Plan Phone and SIM
	$60 My Plan Phone and SIM

	Minimum Monthly charge
	$30
	$40
	$50
	$60

	Included Data
	3GB
	15GB

(Incl 5GB Bonus)
	30GB
	50GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 300 mins
	Up to 400 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months
	$720
	$960
	$1200
	$1440


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	mainland China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


62.409 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

62.410 What happens if the service is cancelled early?

If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

63. Unleashed Mobile 12M SIM Only Plans 

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$60 Unleashed Mobile 12M SIM Only Plan
	800848/20095509
	5 March 2018 – 30 April 2018

	$50 Unleashed Mobile 12M SIM Only Plan
	800846/20093329
	5 March 2018 – 30 April 2018

	$40 Unleashed Mobile 12M SIM Only Plan
	800847/20094419
	5 March 2018 – 30 April 2018


63.411 Eligibility

The Unleashed Mobile 12M SIM Only plans are only available to existing selected credit approved Optus customers, when directly invited by Optus, for new services only. 

Unleashed Mobile 12M SIM Only plans are for use in smartphone and tablet devices only. Certain types of devices such as non-smartphone or some tablet devices are not eligible to be connected under this plan and may be blocked. 

63.412 Minimum term

These plans have a fixed length agreement with a 12 month minimum term.

63.413 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of the standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Unleashed Mobile 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).

63.414 How Unleashed Mobile 12M SIM Only plans work

(a) The Unleashed Mobile 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and included unlimited mobile data to use within Australia. 
(b) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(c) Your plan’s data does not rollover month to month. 

(d) You must pay us for use of any services that are not within your plan's inclusions, examples of which are set out in Table 2 below.

63.415 Data sharing

Data sharing is not available on this plan and this plan will not share data with other services on your account.
63.416 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for any other purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
63.417 Unlimited mobile data and network management 

(a)
Music and Video downloads and streaming will be limited to 1.5Mbps which delivers Standard Definition video streaming. Tethering from your mobile phone or tablet connected to this plan will be limited to 1.5Mbps, resulting in slower downloads and uploads. For use in eligible smartphone and tablet devices only. Other devices may be blocked. 

(b)
During peak and congested periods, we may manage network congestion by deprioritising the heaviest data users on the network. Heavy data users may experience slower download speeds to ensure overall network experience is maintained for all customers. 


(c)
If at any time we have not enforced the network management controls, we may later enforce them without notice to you. 

(d) 
Unlimited mobile data is for personal use and is not to be used for commercial purpose or as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$60/mth for 1st Unleashed service
	$50/mth for 2nd Unleashed service
	$40/mth for 3rd, 4th and 5th Unleashed services

	Minimum cost over 12 months, not including the cost of any existing service you hold
	$720
	$1320
	$1800 (3 services)
$2280 (4 services)
$2760 (5 services)

	Number of Unleashed mobile services 
	1
	2
	3 - 5

	Included Mobile Data
	UNLIMITED

	Included Minutes
for standard Australian mobiles and landlines and mobiles, 1300 numbers and voicemail, within Australia
	UNLIMITED 

	Standard national SMS (per SMS of up to 160 standard characters)
	UNLIMITED

	Standard national MMS (per message)
	UNLIMITED

	Maximum cancellation fee per service
	$360
	$300
	$240


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


63.418 My Account

If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

63.419 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	Unleashed Mobile 12M SIM Only plans
	$60/mth for 1st Unleashed service
	$50/mth for 2nd Unleashed service
	$40/mth for 3rd, 4th and 5th Unleashed services

	Cancellation Fee 
	$30 x Months remaining
	$25 x Months remaining 
	$20 x Months remaining 

	Maximum cancellation fee per service
	$360
	$300
	$240


64. My Plan Flex Double Data Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$45 My Plan Flex (Leasing V2 Dec 17)
	800836,20095599
	2GB data + 2GB bonus data for 24 months 

	$65 My Plan Flex (Leasing V2 Dec 17)
	800837,20091549
	5GB data + 5GB bonus data for 24 months 

	$85 My Plan Flex (Leasing V2 Dec 17 Promo)
	800838,20091569
	16GB bonus data for the life of your plan + 16GB bonus data for 24 months 

	$100 My Plan Flex (Leasing V2 Dec 17)
	800843,20094429
	40GB data + 40GB bonus data for 24 months 

	$120 My Plan Flex (Leasing V2 Dec 17)
	800865,20153149
	100GB data + 100GB bonus data for 24 months 


From 5th of March 2018 to the 30th of April 2018, if you sign up or recontract to one of the My Plan Flex plans with the Plan IDs listed above, you will receive the bonus data specified above for a maximum period of 24 months.  The bonus data may not appear until your second bill and will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  This bonus data offer is not available in conjunction with other bonus data offers unless specified.
65. Bonus Tab A8.0 offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$100 My Plan Plus (Promo)
	800834,20093379

	$120 My Plan Plus (Promo)
	800864,20149769

	$100 My Plan Flex (Promo)
	800843,20094429

	$120 My Plan Flex (Promo)
	800865,20153149


From 3rd of April 2018 to the 30th of April 2018, if you sign up or recontract to one of the My Plan Plus or My Plan Flex plans with the Plan IDs listed above, you will receive a bonus Samsung Tab A8.0 on a $20 My Broadband Plus Entertainment plan with Plan ID 800649/10595184 (Tablet Plan)  at no extra cost for 24 months. . If the Tablet Plan is cancelled within 24 months you must pay out the remaining cost of the Samsung Tab A8.0 (including any amount that Optus was going to cover).  After 24 months, or if the My Plan Plus or My Plan Flex plan is cancelled, you will be charged $20/month for the Tablet Plan.

66. 10% access fee discount

This section relates to the Plan IDs specified below.  You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus
	800795, 11257371

	$65 My Plan Plus
	800486, 10132501

	$85 My Plan Plus
	800797, 11257441

	$100 My Plan Plus (Promo)
	800834, 20093379

	$120 My Plan Plus (Promo)
	800864, 20149769

	$45 My Plan Flex
	800801, 11257381

	$65 My Plan Flex
	800663, 10622824

	$85 My Plan Flex
	800664, 10622834

	$100 My Plan Flex (Promo)
	800843, 20094429

	$120 My Plan Flex (Promo)
	800865, 20153149

	$30 My Plan Plus 12M SIM Only
	800818, 20074829

	$40 My Plan Plus 12M SIM Only Promo
	800819, 20076429

	$50 My Plan Plus 12M SIM Only
	800820, 20078039

	$60 My Plan Plus 12M SIM Only
	800821, 20079899


The 10% access fee discount offer is available between 13 April to 22 April 2018, unless withdrawn earlier.  It is only available online to selected credit approved customers, when directly invited by Optus, for new services only.

If you have been invited to participate in the offer and connect to one of the My Plan Plus 12M SIM Only, My Plan Plus or My Plan Flex plans with the Plan IDs specified above, you will receive a 10% access fee discount off your plan fee for 24 months.  Even if the minimum term of your service is for 12 months, if you choose to stay on your plan for longer your plan fee discount will apply for 24 months unless you change plans or recontract.  The discount is limited to 3 new services per account and is not available with other discount offers 

67. My Plan Plus 12M SIM Only Data Promotion 

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$30 My Plan Plus 12M SIM Only
	800810,800818
	3GB data + 3GB bonus data for 24 months 

	$40 My Plan Plus 12M SIM Only
	800811,800819
	15GB data + 15GB bonus data for 24 months 

	$50 My Plan Plus 12M SIM Only
	800812,800820
	30GB data + 30GB bonus data for 24 months 

	$60 My Plan Plus 12M SIM Only
	800813,800821
	50GB data + 50GB bonus data for 24 months 


From 11th of May 2018 to the 20th of May 2018, if you sign up to a new service in any channel or recontract online to one of the My Plan Plus 12M SIM only plans with the Plan IDs listed above, you will receive the bonus data specified above for a maximum period of 24 months.  If you purchase your service through Online or Webchat, your bonus data will appear on the first bill. If you purchase through retail,or  telesales  the bonus data may not appear until your second bill. Your bonus data will be forfeited if you re-contract, change or cancel your plan. This bonus data offer is not available in conjunction with other promotional offers unless specified.

68. Click Frenzy Promo

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$30 My Plan Plus 12M SIM Only
	800818,20056699
	3GB data + 3GB bonus data for 24 months 

	$40 My Plan Plus 12M SIM Only
	800819,20076429
	15GB data + 15GB bonus data for 24 months 

	$50 My Plan Plus 12M SIM Only
	800820,20078039
	30GB data  + 30GB bonus data for 24 months 

	$60 My Plan Plus 12M SIM Only
	800821,20079899
	50GB data + 50GB bonus data for 24 months 


From 7PM (EST) Tuesday 15th of May 2018 to 7PM (EST) Wednesday 26th of May 2018, if you sign up or recontract via a link provided in a targeted Click Frenzy email or through clicking on the offer on the Click Frenzy website to one of the My Plan Plus 12M SIM only plans with the Plan IDs listed above, you will receive the bonus data specified above for a maximum period of 24 months and one month access fee discount. Your bonus data will be forfeited if you re-contract, change or cancel your plan. This offer is not available in conjunction with other promotional offers unless specified.

69. 10% access fee discount on Second Service

This offer is only available to existing customers who recontract on any My Plan Plus or My Plan Flex with selected devices online and via webchat and add an additional new service at the same time on one of the plans listed below. The 10% discount will apply on the monthly access fee for the second service and is only available between 9th May to 20th May 2018. 

	Plan
	Plan ID

	$45 My Plan Plus
	800795, 11257371

	$65 My Plan Plus
	800486, 10132501

	$85 My Plan Plus
	800797, 11257441

	$100 My Plan Plus (Promo)
	800834, 20093379

	$120 My Plan Plus (Promo)
	800864, 20149769

	$45 My Plan Flex
	800801, 11257381

	$65 My Plan Flex
	800663, 10622824

	$85 My Plan Flex
	800664, 10622834

	$100 My Plan Flex (Promo)
	800843, 20094429

	$120 My Plan Flex (Promo)
	800865, 20153149

	$30 My Plan Plus 12M SIM Only
	800818, 20074829

	$40 My Plan Plus 12M SIM Only Promo
	800819, 20076429

	$50 My Plan Plus 12M SIM Only
	800820, 20078039

	$60 My Plan Plus 12M SIM Only
	800821, 20079899


70. 10% access fee discount (Online Shop)
This section relates to the Plan IDs specified below.  You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus
	800795, 11257371

	$65 My Plan Plus
	800486, 10132501

	$85 My Plan Plus
	800797, 11257441

	$100 My Plan Plus (Promo)
	800834, 20093379

	$120 My Plan Plus (Promo)
	800864, 20149769

	$45 My Plan Flex
	800801, 11257381

	$65 My Plan Flex
	800663, 10622824

	$85 My Plan Flex
	800664, 10622834

	$100 My Plan Flex (Promo)
	800843, 20094429

	$120 My Plan Flex (Promo)
	800865, 20153149

	$30 My Plan Plus 12M SIM Only
	800818, 20074829

	$40 My Plan Plus 12M SIM Only Promo
	800819, 20076429

	$50 My Plan Plus 12M SIM Only
	800820, 20078039

	$60 My Plan Plus 12M SIM Only
	800821, 20079899


The 10% access fee discount (Online Shop) offer is available between 8 May to 21 May 2018.  It is only available online to credit approved customers when they recontract with an eligible handset listed below and add a new service to the same billing account. 

When customers recontract, the eligible handsets are:

· iPhone X

· iPhone 8

· iPhone 8+

· Samsung GS9

· Samsung GS9+

If you have  recontract online to one of the My Plan Plus 12M SIM Only, My Plan Plus or My Plan Flex plans with the Plan IDs specified above and add a new service on the same billing account, you will receive a 10% access fee discount off your plan fee for 24 months.  Even if the minimum term of your service is for 12 months, if you choose to stay on your plan for longer your plan fee discount will apply for 24 months unless you change plans, recontract or cancel.  The discount is limited to 3 new services per account and is not available with other discount offers.
71. Promo Plus/Promo Flex Online Bonus Data (Apr 18)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$44 Promo Plus (Apr 18)
	800919, 20311341
	10GB data + 10GB bonus data for 24 months

	$59 Promo Plus (Apr 18)
	800920, 20311351
	15GB data + 10GB bonus data for 24 months

	$79 Promo Plus (Apr 18)
	800921, 20311361
	25GB data + 10GB bonus data for 24 months

	$59 Promo Flex (Apr 18)
	800922, 20311371
	15GB data + 10GB bonus data for 24 months

	$79 Promo Flex (Apr 18)
	800923, 20311381
	25GB data + 10GB bonus data for 24 months


From 23rd of April 2018 to the 20th of May 2018, if you sign up or recontract to one of the Promo Plus or Promo Flex plans with the Plan IDs listed above via online, you will receive the bonus data specified above for a maximum period of 24 months.  The bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  This bonus data offer is not available in conjunction with other bonus data offers unless specified.

From 21st of May 2018 to the 3rd of June 2018, if you sign up or recontract to the $59 Promo Plus or $59 Promo Flex plans with the Plan IDs listed above via online, you will receive the bonus data specified above for a maximum period of 24 months.  The bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  This bonus data offer is not available in conjunction with other bonus data offers unless specified.
72. Family and Friends Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus (May 18)
	800928, 20333411

	$65 My Plan Plus (May 18)
	800929, 20333421

	$85 My Plan Plus (May 18)
	800930, 20333431

	$105 My Plan Plus (May 18)
	800931, 20333441

	$125 My Plan Plus (May 18)
	800932, 20333451

	$145 My Plan Plus (May 18)
	800933, 20333461

	$45 My Plan Flex (May 18)
	800934,20333401

	$65 My Plan Flex (May 18)
	800935,20334931

	$85 My Plan Flex (May 18)
	800936,20334941

	$105 My Plan Flex (May 18)
	800937,20334951

	$125 My Plan Flex (May 18)
	800938,20334981

	$145 My Plan Flex (May 18)
	800939,20334991

	$35 My Plan Plus 12M SIM
	800976, 20385861
800968, 20385601

	$45 My Plan Plus 12M SIM
	800977, 20385871
800969, 20385731

	$55 My Plan Plus 12M SIM
	800978, 20385881
800970, 20385801

	$65 My Plan Plus 12M SIM
	800979, 20385891
800971, 20385811


Between the 7th of June 2018 to the 1st of July 2018, if you are invited to participate in the family and friends promotion you will receive a unique promotional URL. Your promotional code can only be used 3 times. If you or a friend/family member signs up to a new postpaid mobile service, you will receive a $20 credit per referral up to a maximum of $60. Your credit will be applied by the 20th of August 2018 and cannot be transferred to another service or redeemed for cash. If you or a friend cancels the new service within 30 days of activation you will not be entitled to a credit for that referral. Optus staff with a corporate postpaid plan as their only postpaid mobile service are ineligible to refer their friend and family. Optus staff who have a personal Postpaid Mobile service are eligible to refer their friends and family and receive the credit.

If you have been sent a unique code by an existing Optus customer or use the code yourself and sign up a new postpaid mobile plan with one of the plan IDs listed above using the unique code by 1 July 2018, you are eligible to a 20% discount off the monthly access fees of that service for a period of up to 24 months.  Even if the plan term of the postpaid mobile service is less than 24 months, if you stay connected for longer the discount will be applied for 24 months.  The 20% discount is forfeited if you cancel or change plans and the discount is limited to the first 3 connections using the relevant promotional code.  This discount is not available with any other discount offers.
73. 3 Month access fee Offer

This section relates to the Plan IDs specified below.  You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID

	$30 My Plan Plus 12M SIM Only
	800818, 20074829

	$40 My Plan Plus 12M SIM Only Promo
	800819, 20076429

	$50 My Plan Plus 12M SIM Only
	800820, 20078039

	$60 My Plan Plus 12M SIM Only
	800821, 20079899


The 3 month access fee offer was available from 13 April 2018 to 30 June 2018.  It is only available online via mobile to selected credit approved customers when directly invited by Optus, for new services only. 

If you have been invited to participate in the offer and connect a new My Plan Plus 12M SIM Only Plan with one of the Plan IDs listed above online, using your mobile, you will receive a 3 month plan fee discount. The discount will appear over your first three bills. The discount is not available with other discount offers and applies to the plan fee only and not any excluded usage.  The discount is forfeited if you recontract, change or cancel your service.
74. $10 monthly access fee discount (12M SIM Only)

This section relates to the Plan IDs specified below. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus
	800928, 20333411

	$65 My Plan Plus
	800929, 20333421

	$85 My Plan Plus
	800930, 20333431

	$105 My Plan Plus
	800931, 20333441

	$125 My Plan Plus 
	800932, 20333451

	$145 My Plan Plus
	800933, 20333461

	$45 My Plan Flex
	800934, 20333401

	$65 My Plan Flex
	800935, 20334931

	$85 My Plan Flex
	800936, 20334941

	$105 My Plan Flex
	800937, 20334951

	$125 My Plan Flex
	800938, 20334981

	$145 My Plan Flex
	800939, 20334991

	$35 My Plan Plus 12M SIM 
	800976, 20385861

	$45 My Plan Plus 12M SIM 
	800977, 20385871

	$55 My Plan Plus 12M SIM 
	800978, 20385881

	$65 My Plan Plus 12M SIM
	800979, 20385891

	$35 My Plan Plus 12M SIM (Online Only)
	800968, 20385601

	$45 My Plan Plus 12M SIM (Online Only)
	800969, 20385731

	$55 My Plan Plus 12M SIM (Online Only)
	800970, 20385801

	$65 My Plan Plus 12M SIM (Online Only)
	800971, 20385811

	$45 My Plan Plus SIM Only
	800972, 20385821 

	$55 My Plan Plus SIM Only
	800973, 20385831

	$65 My Plan Plus SIM Only
	800974, 20385841

	$75 My Plan Plus SIM Only
	800975, 20385851


The $10 monthly access fee discount offer is available from 21 May 2018 24 June 2018. This offer is available to credit approved customers when they sign up or recontract to an in-market plan (Primary Service) listed in the table above and also sign up to a new My Plan Plus 12M SIM plan within 30 calendar days of the primary service activation or recontract. Both services must remain active on the same billing account. The $10 monthly access fee discount will be available for the life of your plan unless you change plans, recontract or cancel either service or move them to separate billing accounts. The discount is limited to 5 new services per account and is not available with other mobile monthly access fee discount offers.
75. Promo Plus (Apr 18)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$44 Promo Plus (April 2018)
	800919,20311341
	23 April 2018 - 20 May 2018

	$59 Promo Plus (April 2018)
	800920,20311351
	23 April 2018 – 20 May 2018,

21 May 2018 – 3 June 2018

	$79 Promo Plus (April 2018)
	800921,20311361
	23 April 2018 – 20 May 2018,

4 June 2018 – 16 Sept 2018


75.420 Eligibility

These plans are available to new and re-contracting mobile customers purchasing through all channels who pass Optus' credit assessment and connect to the service with selected phones.

Customers are not able to re-contract onto this pricing plan using the New Phone Trade Up or Flex Upgrade option. Optus Service Providers' customers are not eligible to apply. 
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

75.421 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
75.422 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each Promo Plus (Apr 18) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

75.423 How Promo Plus (Apr 18) works

(a) These plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a plan that shares data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 

(c) Data usage is calculated in one kilobyte increments
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

75.424 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus or Promo Plus (Apr 18) plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

75.425 New Phone Trade Up

The plans referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
75.426 Data Sharing

(a) If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data to share, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

75.427 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
75.428 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
75.429 Additional benefit – Handset Credit

(a) When you connect to a Promo Plus plan which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$44 Promo Plus (Apr 18)
	$59 Promo Plus (Apr 18)
	$79 Promo Plus (Apr 18)

	Minimum Monthly charge
	$44
	$59
	$79

	Included Data
	10GB
	15GB
	25GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months
	$1056
	$1416
	$1896


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	mainland China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


75.430 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

75.431 What happens if the service is cancelled early?

If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

76. Promo Flex (Apr 18)

This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 

	Plan
	Plan ID
	Available

	$59 Promo Flex (Apr 18)
	800922,20311371
	23 April 2018 – 20 May 2018,

21 May 2018 – 3 June 2018

	$79 Promo Flex (Apr 18)
	800923,20311381
	23 April 2018 – 20 May 2018,

4 June 2018 – 16 Sept 2018


76.432 Eligibility

These plans are available to new and re-contracting mobile customers purchasing through all channels who pass Optus' credit assessment and connect to the service with selected phones.

Customers are not able to re-contract onto this pricing plan using the New Phone Trade Up or Flex Upgrade option. Optus Service Providers' customers are not eligible to apply. 
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

76.433 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
76.434 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each Promo Flex (Apr 18) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and

(ii) You must lease an eligible mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

76.435 How Promo Flex (Apr 18) works 

(a) Each Promo Flex (Apr 18) plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other Optus services that share data and are on the same account.

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.

76.436 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex or Promo Flex (Apr 18) pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
You can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Plan Flex or Promo Flex (Apr 18) with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

76.437 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on Promo Flex (Apr 18), you can:

(A) Purchase or lease a new mobile device on a new eligible 24 month plan

(ii) Within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
76.438 Data Sharing

(a) If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

76.439 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
76.440 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
76.441 Additional benefit – Device Credit  

(a) When you connect to a Promo Flex plan which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges

	
	$59 Promo Flex (Apr 18)
	$79 Promo Flex (Apr 18)

	Minimum Monthly charge
	$59
	$79

	Included Data
	15GB
	25GB

	Additional Data
	Additional data $10 per 1GB
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS 
(per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS 
(per message to selected countries)
	Unlimited
	Unlimited

	Minimum total cost over 24 months
	$1416
	$1896


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls  
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


76.442 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

76.443 What happens if the service is cancelled early?

If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$59 Promo Flex (Apr 18)
	$79 Promo Flex (Apr 18)

	Cancellation Fee
	$29.50 x months remaining
	$39.50 x months remaining

	Maximum Cancellation Fee
	$708
	$948


77. $59 Promo Plus (Jun 18)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$59 Promo Plus (Jun 18)
	800992,20395099
	4 June 2018 – 16 Sept 2018


77.444 Eligibility

This plan is available to new and re-contracting mobile customers in all channels who pass Optus' credit assessment and connect to the service with selected phones.

Customers are not able to re-contract onto this pricing plan using the New Phone Trade Up or Flex Upgrade option. Optus Service Providers' customers are not eligible to apply. 
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
77.445 Minimum Term
This plan has  a fixed length agreement with a 24 month minimum term.
77.446 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $59 Promo Plus (Jun 18) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

77.447 How Promo Plus (Jun 18) works

(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a plan that shares data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 

(c) Data usage is calculated in one kilobyte increments
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

77.448 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus or Promo Plus plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

77.449 New Phone Trade Up

The plans referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
77.450 Data Sharing

(a) If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data to share, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

77.451 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
77.452 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
77.453 Additional benefit – Handset Credit

(a) When you connect to a Promo Plus plan which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$59 Promo Plus (Jun 18)

	Minimum Monthly charge
	$59

	Included Data
	10GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 24 months
	$1416


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	mainland China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


77.454 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

77.455 What happens if the service is cancelled early?

If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.

78. $59 Promo Flex (Jun 18)

This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 

	Plan
	Plan ID
	Available

	$59 Promo Flex (Jun 18)
	800993, 20395109
	4 June 2018 – 16 Sept 2018


78.456 Eligibility

This plan is available to new and re-contracting mobile customers in all channels who pass Optus' credit assessment and connect to the service with selected phones.

Customers are not able to re-contract onto this pricing plan using the New Phone Trade Up or Flex Upgrade option. Optus Service Providers' customers are not eligible to apply. 
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

78.457 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
78.458 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) The $59 Promo Flex (Jun 18) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and

(ii) You must lease an eligible mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

78.459 How  Promo Flex (Jun 18) works 

(a) The $59 Promo Flex (Jun 18) plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other Optus services that share data and are on the same account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.

78.460 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex or Promo Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
You can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Plan Flex or Promo Flex with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

78.461 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on Promo Flex (Jun 18), you can:

(A) Purchase or lease a new mobile device on a new eligible 24 month plan

(ii) Within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
78.462 Data Sharing

(a) If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

78.463 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
78.464 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
78.465 Additional benefit – Device Credit  

(a) When you connect to a Promo Flex plan which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges

	
	$59 Promo Flex (Jun 18)

	Minimum Monthly charge
	$59

	Included Data
	10GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS 
(per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS 
(per message to selected countries)
	Unlimited

	Minimum total cost over 24 months
	$1416


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls  
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


78.466 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

78.467 What happens if the service is cancelled early?

If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$59 Promo Flex (Jun 18)

	Cancellation Fee
	$29.50 x months remaining

	Maximum Cancellation Fee
	$708


79. Promo Plus/Promo Flex Online Bonus Data (Jun 18)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$59 Promo Plus (Jun 18)
	800992, 20395099
	10GB data + 2GB bonus data for 24 months

	$79 Promo Plus (Apr 18)
	800921, 20311361
	25GB data + 5GB bonus data for 24 months

	$59 Promo Flex (Jun 18)
	800993, 20395109
	10GB data + 2GB bonus data for 24 months

	$79 Promo Flex (Apr 18)
	800923, 20311381
	25GB data + 5GB bonus data for 24 months


From 4th of June 2018 to 13th of September 2018, if you sign up or recontract to one of the Promo Plus or Promo Flex plans with the Plan IDs listed above via online, you will receive the bonus data specified above for a maximum period of 24 months.  The bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  This bonus data offer is not available in conjunction with other bonus data offers unless specified.
80. My Plan Plus/My Plan Flex Online Bonus Data (Jun 18)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$45 My Plan Plus (May 18)
	800928, 20333411
	2GB data + 1GB bonus data for 24 months

	$65 My Plan Plus (May 18)
	800929, 20333421
	5GB data + 2GB bonus data for 24 months

	$85 My Plan Plus (May 18)
	800930, 20333431
	20GB data + 5GB bonus data for 24 months

	$105 My Plan Plus (May 18)
	800931, 20333441
	40GB data + 5GB bonus data for 24 months

	$125 My Plan Plus (May 18)
	800932, 20333451
	100GB data + 5GB bonus data for 24 months

	$145 My Plan Plus (May 18)
	800933, 20333461
	200GB data + 5GB bonus data for 24 months

	$45 My Plan Flex (May 18)
	800934,20333401
	2GB data + 1GB bonus data for 24 months

	$65 My Plan Flex (May 18)
	800935,20334931
	5GB data + 2GB bonus data for 24 months

	$85 My Plan Flex (May 18)
	800936,20334941
	20GB data + 5GB bonus data for 24 months

	$105 My Plan Flex (May 18)
	800937,20334951
	40GB data + 5GB bonus data for 24 months

	$125 My Plan Flex (May 18)
	800938,20334981
	100GB data + 5GB bonus data for 24 months

	$145 My Plan Flex (May 18)
	800939,20334991
	200GB data + 5GB bonus data for 24 months


From 6th of June 2018 – 13th of September 2018, if you sign up or recontract to one of the My Plan Plus or My Plan Flex plans with the Plan IDs listed above via online, you will receive the bonus data specified above for a maximum period of 24 months.  The bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan.  This bonus data offer is not available in conjunction with other bonus data offers unless specified.
81. $39 Promo Plus (Jun 18)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$39 Promo Plus (Jun 18)
	800998,20407629
	25 June 2018 – 16 September 2018


81.468 Eligibility

This plan is available to selected customers who sign to a new mobile service on selected handsets through selected channels and pass Optus' credit assessment.
Customers are not able to re-contract onto this pricing plan using the New Phone Trade Up or Flex Upgrade option. Optus Service Providers' customers are not eligible to apply. 
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

81.469 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
81.470 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $39 Promo Plus (Jun 18) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

81.471 How $39 Promo Plus (Jun 18) works

(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a plan that shares data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 

(c) Data usage is calculated in one kilobyte increments
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

81.472 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus or Promo Plus plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

81.473 New Phone Trade Up

The plans referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
81.474 Data Sharing

(a) If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data to share, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

81.475 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
81.476 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
81.477 Additional benefit – Handset Credit

(a) When you connect to a Promo Plus plan which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$39 Promo Plus (Jun 18)

	Minimum Monthly charge
	$39

	Included Data
	5GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 24 months
	$936


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


81.478 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

81.479 What happens if the service is cancelled early?

If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.
82. $59 Promo Plus (Jul 18)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$59 Promo Plus (Jul 18)
	801003,10775655
	10 July 2018 – 16 Sept 2018


82.480 Eligibility

This plan is available to new and re-contracting mobile customers in all channels who pass Optus' credit assessment and connect to the service with selected phones.

Customers are not able to re-contract onto this pricing plan using the New Phone Trade Up or Flex Upgrade option. Optus Service Providers' customers are not eligible to apply. 
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
82.481 Minimum Term
This plans has a fixed length agreement with a 24 month minimum term.
82.482 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $59 Promo Plus (Jul 18) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

82.483 How Promo Plus (Jul 18) works

(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a plan that shares data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.

(c) Data usage is calculated in one kilobyte increments
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

82.484 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus or Promo Plus plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

82.485 New Phone Trade Up

The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $149
(i) After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 
(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning.

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $149 if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
82.486 Data Sharing

(a) If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data to share, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

82.487 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
82.488 Additional benefit – Handset Credit

(a) When you connect to a Promo Plus plan which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$59 Promo Plus (Jul 18)

	Minimum Monthly charge
	$59

	Included Data
	5GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months
	$1416


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


82.489 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

82.490 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

83. $59 Promo Flex (Jul 18)

This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 

	Plan
	Plan ID
	Available

	$59 Promo Flex (Jul 18)
	801006, 10775685
	10 July 2018 – 16 Sept 2018


83.491 Eligibility

This pan is available to new and re-contracting mobile customers in all channels who pass Optus' credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us, on selected handsets, and wish to connect the leased mobile device to our network.
Customers are not able to re-contract onto this pricing plan using the New Phone Trade Up or Flex Upgrade option. Optus Service Providers' customers are not eligible to apply. 
These plans are not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

83.492 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
83.493 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) The $59 Promo Flex (Jul 18) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and

(ii) You must lease an eligible mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

83.494 How  Promo Flex (Jul 18) works 

(a) The $59 Promo Flex (Jul 18) plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other Optus services that share data and are on the same account.

(b) This plan also includes unlimited standard national SMS/MMS. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.

83.495 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex or Promo Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
You can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Plan Flex or Promo Flex with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

83.496 Flex Upgrade  

The plan referred to in this section includes the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on Promo Flex (Jul 18), you can:

(A) Purchase or lease a new mobile device on a new eligible 24-month plan, and

(B) Pay a one-off upgrade fee of $99, and
(ii) Within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
83.497 Data Sharing

(a) If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

83.498 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
83.499 Additional benefit – Device Credit  

(a) When you connect to a Promo Flex plan which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges

	
	$59 Promo Flex (Jul 18)

	Minimum Monthly charge
	$59

	Included Data
	5GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS 
(per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months
	$1416


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls  
	'yes' international rates

See optus.com.au/international

	International SMS 
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


83.500 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

83.501 What happens if the service is cancelled early?

If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$59 Promo Flex (Jul 18)

	Cancellation Fee
	$29.50 x months remaining

	Maximum Cancellation Fee
	$708


84. Promo Plus/Promo Flex Online Bonus Data (Jul 18)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$59 Promo Plus (Jul 18)
	801003,10775655
	5GB data + 2GB bonus data for 24 months

	$59 Promo Flex (Jul 18)
	801006, 10775685
	5GB data + 2GB bonus data for 24 months


From 10th of July 2018 – 13th of Sept 2018, if you sign up or recontract to one of the Promo Plus or Promo Flex plans with the Plan IDs listed above via online, you will receive the bonus data specified above for a maximum period of 24 months. The bonus data will be forfeited if you re-contract, change to an ineligible plan or cancel your plan. This bonus data offer is not available in conjunction with other bonus data offers unless specified.
85. $20 monthly discount off $125 My Plan Plus/$125 My Plan Flex

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$125 My Plan Plus
	800932, 20333451

	$125 My Plan Flex
	800938, 20334981


From 19th of July to  13th of September 2018, if you sign up or recontract to the $125 My Plan Plus or $125 My Plan Flex plans with the Plan IDs listed above in any channel, you will receive a $20 monthly discount for a maximum period of 24 months. The $20 discount will be applied as a credit on your first bill and as a reoccurring discount from the second bill and will be forfeited if you recontract, change to an ineligible plan or cancel your plan. This discount offer is not available in conjunction with other discount offers unless specified.
86. $25 My Promo Plus 12M SIM
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$25 My Promo Plus 12M SIM 
	801021, 10796265
	19 July 2018 – 13 Sept 2018

	$25 My Promo Plus 12M SIM (Online Only)
	801020, 10796245
	19 July 2018 – 13 Sept 2018


86.502 Eligibility

The $25 My Promo Plus 12M SIM plan is only available to new mobile customers purchasing through retail & telesales who pass Optus' credit assessment. The $25 My Promo Plus 12M SIM (Online Only) plan is only available to new and re-contracting customers purchasing online who pass Optus’ credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

86.503 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
86.504 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $25 My Promo Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

86.505 How $25 My Promo Plus 12M SIM works

(a) The $25 My Promo Plus 12M SIM plan referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) These plans also include unlimited standard national SMS/MMS. 

(c) Data usage is calculated in one kilobyte increments. 

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

86.506 Plan Changes

You can change your plan during the minimum term provided you move to a 12M SIM Only plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
86.507 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.
86.508 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$25 My Promo Plus 12M SIM 

	Minimum Monthly charge
	$25

	Included Data
	3GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months
	$300


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


86.509 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

86.510 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$25 My Promo Plus 12M SIM 

	Cancellation Fee
	$12.50 x Months remaining

	Maximum Cancellation Fee
	$150


87. $25 My Promo Plus 12M SIM (Second Service Offer)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$25 My Promo Plus 12M SIM (Second Service Offer)
	801022, 10796255
	19 July 2018 – 13 September 2018


87.511 Eligibility

The $25 My Plan Promo Plus 12M SIM (Second Service Offer) plan includes an automated $10 monthly access fee discount.  This plan is only available to selected customers who have activated or re-contracted onto an eligible postpaid mobile service (Primary Service).  . To remain on this plan, both this service and the Primary Service must be active on the same billing account.  If you cancel, change or move either service to a different billing account, you will become ineligible for the discount built into this plan and it will be removed without notice. You cannot recontract or rate plan change onto one of these plans. A limit of 5 additional services applies for each eligible Primary Service.
Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

87.512 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
87.513 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $25 My Promo Plus 12M SIM (Second Service Offer) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

87.514 How $25 My Promo Plus 12M SIM (Second Service Offer) works

(a) The $25 My Promo Plus 12M SIM (Second Service Offer) plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS. 

(c) Data usage is calculated in one kilobyte increments. 

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

87.515 Plan Changes

You can change your plan during the minimum term provided you move to another 12M SIM only plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time,  any handset repayments will remain the same
87.516 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.
87.517 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$25 My Promo Plus 12M SIM 

	Minimum Monthly charge
	$15

	Included Data
	3GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months incl. $10 bundle discount, and $25 12M SIM Only (Jul 18) plan as a primary service. Does not include any additional phone repayments (if applicable)
	$480


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


87.518 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

87.519 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$25 My Promo Plus 12M SIM (Second Service Offer)

	Cancellation Fee
	$12.50 x Months remaining

	Maximum Cancellation Fee
	$150


88. $105 My Plan Plus ($125 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$105 My Plan Plus ($125 Promo) 
	801029, 10842685
	6 August 2018 – 13 September 2018


88.520 Eligibility

The $105 My Plan Plus ($125 Promo) plan is the $125 My Plan Plus with a $20 discount. It is available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

88.521 Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
88.522 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
88.523 How $105 My Plan Plus ($125 Promo) works
(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
88.524 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

88.525 New Phone Trade Up

The plan referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(c) New Phone Trade Up 

After 12 months on one of these plans, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(i) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(ii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iii) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(d) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 month plan.
88.526 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

88.527 International Minutes

This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.

88.528 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
88.529 Unlimited standard international SMS and MMS

This plan includes unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
88.530 International Roaming

This plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For a list of countries see optus.com.au/travel
If you exceed any roaming data, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
88.531 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges

	
	$105 My Plan Plus ($125 Promo)

	Minimum Monthly charge
	$105

	Included Data
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Roaming inclusions
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
	$2520


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


88.532 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

88.533 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

89. $105 My Plan Flex ($125 Promo)
This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 
	Plan
	Plan ID
	Available

	$105 My Plan Flex ($125 Promo)
	801030, 10842695
	 6 August 2018 – 13 September 2018


89.534 Eligibility

The $105 My Plan Flex ($125 Promo) plan is the $125 My Plan Flex with a $20 discount. This plan is available to new and re-contracting mobile customers who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us and wish to connect the leased mobile device to our network.
89.535 Minimum Term
This plan has a fixed length agreement with a 24 month minimum term.
89.536 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and
(ii) You must lease a mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

89.537 How the $105 My Plan Flex ($125 Promo) works 
(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same billing account. 

(b) This plan also includes unlimited standard national SMS/MMS and has unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries.  
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.
89.538 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
(a) If you leased a mobile device between 5 May 2017 and 3 December 2017 you can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available between 5 May 2017 and 3 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee or to a My Plan Flex plan available after 4 December 2017.
(b) If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

89.539 Flex Upgrade  

The plan referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) purchase or lease a new mobile device on a new eligible 24 month plan, and 
(B) pay a one-off upgrade fee of $99 (except where you are on the $145 plan in which case the $99 fee is waived), and 
(ii) within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
89.540 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

89.541 International Minutes

This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.
89.542 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
89.543 Unlimited standard international SMS and MMS

This plan includes unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
89.544 International Roaming

This plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For list of countries see optus.com.au/travel
If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
89.545 Additional benefit – Device Credit  
(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges
	

	$105 My Plan Flex ($125 Promo)

	Minimum Monthly charge
	$105

	Included Data
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Roaming inclusions
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
	$2520


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  
	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


89.546 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

89.547 What happens if the service is cancelled early?
If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$105 My Plan Flex ($125 Promo) 

	Cancellation Fee
	$52.50 x months remaining

	Maximum Cancellation Fee
	$1260


90. $105 My Plan Plus ($145 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$105 My Plan Plus ($145 Promo Jul 18)
	801023, 10796275
	21 July 2018 – 13 September 2018


90.548 Eligibility

The $105 My Plan Plus ($145 Promo Jul 18) plan is the $145 My Plan Plus with a $40 discount and is available to selected new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

90.549 Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
90.550 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
90.551 How $105 My Plan Plus ($145 Promo Jul 18) works
(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
(b) This plan also includes unlimited standard national SMS/MMS. This plan has unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
90.552 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

90.553 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up 

After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(i) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(ii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iii) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 month plan.
90.554 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

90.555 International Minutes

This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.

90.556 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
90.557 Unlimited standard international SMS and MMS

This plan includes unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
90.558 International Roaming

The $105 My Plan Plus ($145 Promo Jul 18) plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions give you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For a list of countries see optus.com.au/travel
If you exceed any roaming data, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
90.559 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges

	
	$105 My Plan Plus ($145 Promo Jul 18)

	Minimum Monthly charge
	$105

	Included Data
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Roaming inclusions
	Unlimited standard international calls and SMS (excludes MMS) + 6GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
	$2,520


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


90.560 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

90.561 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

91. $105 My Plan Flex ($145 Promo) 
This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 
	Plan
	Plan ID
	Available

	$105 My Plan Flex ($145 Promo)
	801031, 10842705
	6 August 2018 – 13 September 2018


91.562 Eligibility

The $105 My Plan Flex ($125 Promo) plan is the $145 My Plan Flex with a $40 discount. This plan is available to new and re-contracting mobile customers who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us and wish to connect the leased mobile device to our network.
91.563 Minimum Term
This plan is a fixed length agreement with a 24 month minimum term.
91.564 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and
(ii) You must lease a mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

91.565 How the $105 My Plan Flex ($145 Promo) works 
(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same billing account. 

(b) This plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries.  
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.
91.566 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
(a) If you leased a mobile device between 5 May 2017 and 3 December 2017 you can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available between 5 May 2017 and 3 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee or to a My Plan Flex plan available after 4 December 2017.
(b) If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

91.567 Flex Upgrade  

The plan referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) purchase or lease a new mobile device on a new eligible 24 month plan, and 
(B) pay a one-off upgrade fee of $99 (except where you are on the $145 plan in which case the $99 fee is waived), and 
(ii) within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
91.568 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

91.569 International Minutes

This plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.
91.570 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
91.571 Unlimited standard international SMS and MMS

This plan includes unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
91.572 International Roaming

This plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For list of countries see optus.com.au/travel
If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
91.573 Additional benefit – Device Credit  
(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges
	

	$105 My Plan Flex ($145 Promo)

	Minimum Monthly charge
	$105

	Included Data
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Roaming inclusions
	Unlimited standard international calls and SMS (excludes MMS) + 6GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
	$2520


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  
	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


91.574 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

91.575 What happens if the service is cancelled early?
If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$105 My Plan Flex ($145 Promo)

	Cancellation Fee
	$52.50 x months remaining

	Maximum Cancellation Fee
	$1260


92. My Plan Plus
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$45 My Plan Plus
	800928, 20333411
	21 May 2018 – 14 September 2018  

	$65 My Plan Plus
	800929, 20333421
	21 May 2018 – 14 September 2018

	$85 My Plan Plus
	800930, 20333431
	21 May 2018 – 14 September 2018

	$105 My Plan Plus
	800931, 20333441
	21 May 2018 – 14 September 2018

	$125 My Plan Plus 
	800932, 20333451
	21 May 2018 – 14 September 2018

	$145 My Plan Plus
	800933, 20333461
	21 May 2018 – 14 September 2018


92.576 Eligibility

The My Plan Plus plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

92.577 Minimum Term
These plans have a fixed length agreement with a 24-month minimum term.
92.578 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
92.579 How My Plan Plus works
(a) Each My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
(b) The My Plan Plus plans also include unlimited standard national SMS/MMS. The $85/$105/$125/$145 plans have unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
92.580 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

92.581 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up 

After 12 months on one of these plans, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(i) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(ii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iii) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 month plan.
92.582 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

92.583 International Minutes

The $85/$105/$125/$145 My Plan Plus plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.

92.584 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
92.585 Unlimited standard international SMS and MMS

The $85/$105/$125/$145 My Plan Plus includes unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
92.586 International Roaming

The $105/$125/$145 My Plan Plus plan have International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For a list of countries see optus.com.au/travel
If you exceed any roaming data, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

92.587 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges

	
	$45 My Plan Plus
	$65 My Plan Plus
	$85 My Plan Plus
	$105 My Plan Plus 
	$125 My Plan Plus
	$145 My Plan Plus

	Minimum Monthly charge
	$45
	$65
	$85
	$105
	$125
	$145

	Included Data
	2GB
	5GB
	20GB
	40GB
	100GB
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Not included
	Not included
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Roaming inclusions
	Not Included
	Not Included
	Not Included
	Unlimited standard international calls and SMS (excludes MMS) + 2GB of data for use in Zone 1 Countries
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Countries
	Unlimited standard international calls and SMS (excludes MMS) + 6GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
	$1080
	$1560
	$2040
	$2520
	$3000
	$3480


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


92.588 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

92.589 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

93. My Plan Flex 
This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 
	Plan
	Plan ID
	Available

	$45 My Plan Flex
	800934, 20333401
	21 May 2018 – 14 September 2018

	$65 My Plan Flex
	800935, 20334931
	21 May 2018 – 14 September 2018

	$85 My Plan Flex
	800936, 20334941
	21 May 2018 – 14 September 2018

	$105 My Plan Flex
	800937, 20334951
	21 May 2018 – 14 September 2018

	$125 My Plan Flex
	800938, 20334981
	21 May 2018 – 14 September 2018

	$145 My Plan Flex
	800939, 20334991
	21 May 2018 – 14 September 2018


93.590 Eligibility

The My Plan Flex plans are available to new and re-contracting mobile customers who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us and wish to connect the leased mobile device to our network.
93.591 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
93.592 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Flex plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and
(ii) You must lease a mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

93.593 How My Plan Flex works 
(a) Each My Plan Flex plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same billing account. 

(b) The My Plan Flex plans also include unlimited standard national SMS/MMS. The $85/$105/$125/$145 plans have unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries.  
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.
93.594 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
(a) If you leased a mobile device between 5 May 2017 and 3 December 2017 you can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available between 5 May 2017 and 3 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee or to a My Plan Flex plan available after 4 December 2017.
(b) If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

93.595 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) purchase or lease a new mobile device on a new eligible 24 month plan, and 
(B) pay a one-off upgrade fee of $99 (except where you are on the $145 plan in which case the $99 fee is waived), and 
(ii) within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
93.596 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

93.597 International Minutes

The $85/$105/$125/$145 My Plan Flex plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.
93.598 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
93.599 Unlimited standard international SMS and MMS

The $85/$105/$125/$145 My Plan Flex plans include unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
93.600 International Roaming

The $105/$125/$145 My Plan Flex plans have International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For list of countries see optus.com.au/travel
If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
93.601 Additional benefit – Device Credit  
(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges
	

	$45 My Plan Flex
	$65 My Plan Flex
	$85 My Plan Flex
	$105 My Plan Flex
	$125 My Plan Flex
	$145 My Plan Flex

	Minimum Monthly charge
	$45
	$65
	$85
	$105
	$125
	$145

	Included Data
	2GB
	5GB
	20GB
	40GB
	100GB
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Not included
	Not included
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Roaming inclusions
	Not Included
	Not Included
	Not Included
	Unlimited standard international calls and SMS (excludes MMS) + 2GB of data for use in Zone 1 Countries
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Countries
	Unlimited standard international calls and SMS (excludes MMS) + 6GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
	$1080
	$1560
	$2040
	$2520
	$3000
	$3480


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  
	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


93.602 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

93.603 What happens if the service is cancelled early?
If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$45 My Plan Flex
	$65 My Plan Flex
	$85 My Plan Flex
	$105 My Plan Flex 
	$125 My Plan Flex
	$145 My Plan Flex

	Cancellation Fee
	$22.50 x months remaining
	$32.50 x months remaining
	$42.50 x months remaining
	$52.50 x months remaining
	$62.50 x months remaining
	$72.50 x months remaining

	Maximum Cancellation Fee
	$540
	$780
	$1020
	$1260
	$1500
	$1740


94. My Plan Plus 12M SIM Only Double Data Promotion 

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 
	Available

	$35 My Plan Plus 12M SIM Only
	800818,20074829
	3GB data + 3GB bonus data for 24 months
	03/07/18 – 01/10/18

	$45 My Plan Plus 12M SIM Only
	800969,20385731

800977,20385871
	15GB data + 15GB bonus data for 24 months 
	20/06/18 – 01/10/18

	$55 My Plan Plus 12M SIM Only
	800970,20385801

800978,20385881
	25GB data + 25GB bonus data for 24 months 
	20/06/18 – 01/10/18

	$65 My Plan Plus 12M SIM Only
	800971,20385811
800979,20385891
	40GB data + 40GB bonus data for 24 months 
	20/06/18 – 01/10/18


If you sign up to a new service or recontract in any channel to one of the My Plan Plus 12M SIM only plans with the Plan IDs listed above, you will receive the bonus data specified above for a maximum period of 24 months. The bonus data may not appear until your second bill. Your bonus data will be forfeited if you re-contract, change or cancel your plan. This bonus data offer is not available in conjunction with other promotional offers unless specified.

95. 20% BYO Discount (August 18)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus 12M Sim (May 18)
	800977, 20385871

	$55 My Plan Plus 12M Sim (May 18)
	800978, 20385881

	$65 My Plan Plus 12M Sim (May 18)
	800979, 20385891


From 7th of August 2018 to the 1 of October 2018, if you sign up or recontract to a My Plan Plus 12 Month SIM Only with one of the Plan ID specified above, you will receive a 20% discount on your access fees. The access fee discount cannot be used in conjunction with any other discount offers, unless specified. Your discount will apply for your minimum contract term, unless you change, recontract or cancel your plan. After your minimum contract term, we have the right to remove the discount. Maximum of 5 access fee discoutns per account.  
96. Harvey Norman 10% Discount Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$45 My Plan Plus
	800928, 20333411
	29 Aug 2018 – 13 Sept 2018

	$65 My Plan Plus
	800929, 20333421
	29 Aug 2018 – 13 Sept 2018

	$85 My Plan Plus
	800930, 20333431
	29 Aug 2018 – 13 Sept 2018

	$105 My Plan Plus
	800931, 20333441
	29 Aug 2018 – 13 Sept 2018

	$125 My Plan Plus 
	800932, 20333451
	29 Aug 2018 – 13 Sept 2018

	$145 My Plan Plus
	800933, 20333461
	29 Aug 2018 – 13 Sept 2018

	$45 My Plan Flex
	800934, 20333401
	29 Aug 2018 – 13 Sept 2018

	$65 My Plan Flex
	800935, 20334931
	29 Aug 2018 – 13 Sept 2018

	$85 My Plan Flex
	800936, 20334941
	29 Aug 2018 – 13 Sept 2018

	$105 My Plan Flex
	800937, 20334951
	29 Aug 2018 – 13 Sept 2018

	$125 My Plan Flex
	800938, 20334981
	29 Aug 2018 – 13 Sept 2018

	$145 My Plan Flex
	800939, 20334991
	29 Aug 2018 – 13 Sept 2018


From 29th of August 2018 to the 13th  September 2018, if you port your number to Optus from another carrier or sign up to a My Plan Plus/My Plan Flex with a Samsung Handset with one of the Plan ID’s specified above at a Harvey Norman store, you will receive a 10% discount on your access fee. The access fee discount cannot be used in conjunction with any other discount offers, unless specified. Your discount will apply for your minimum contract term, unless you change, recontract or cancel your plan. After your minimum contract term, we have the right to remove the discount.

97. 15% Access Fee Discount on $65 My Plan Plus

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$65 My Plan Plus
	800928, 20333411
	1 Nov 2018 – 2 Dec 2018


From 1st of November 2018 to the 2nd of December 2018, if you sign up or recontract to the $65 My Plan Plus with the Plan ID specified above on selected handsets, you will receive a 15% discount on your access fee. The access fee discount cannot be used in conjunction with any other discount offers, unless specified. Your discount will apply for your minimum contract term, unless you change, recontract or cancel your plan. After your minimum contract term, we have the right to remove the discount.
98. Click Frenzy 12M SIM Only Plan $45 and Above

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Data 

	$45 My Promo Plus SIM 12M SIM (Oct 18) 
	801072, 10962355
	13 Nov 2018 – 15 Nov 2018

	$55 My Promo Plus SIM 12M SIM (Oct 18)
	801073, 10962365
	13 Nov 2018 – 15 Nov 2018


From 13th November 2018 to 15th November 2018, if you sign up or recontract online to one of the My Plan Plus 12M SIM only plans as a primary service with the Plan IDs listed above, you will receive 2 months access fee discount and Mobile TV streaming for $0/mth for 12 months (usually $5/mth). The 2 month plan fee discount applies to the plan fee only (not any excluded usage) and will be forfeited if a customer recontracts, changes or cancels their service. Not available with any other discount offers (including with any second service discount offer). Mobile TV streaming option must be selected at the time of purchase to receive discount and will apply for at least 12 months, unless you change, recontract or cancel your plan. After 12 months we have the right to remove the discount and charge you $5/mth for the Mobile TV Streaming option. Mobile TV Streaming is a month to month option that does not form part of your plan. Personal use only. Subscriptions may be required, and data charges may apply.
99. Click Frenzy 24M Handset Plans $85 and above

	$85 My Plan Plus (Sep 18 Promo)
	801037, 10890705
	13 Nov 2018 – 15 Nov 2018

	$105 My Plan Plus (Sep 18 Promo)
	801038, 10890715
	13 Nov 2018 – 15 Nov 2018

	$125 My Plan Plus (Sep 18 Promo)
	801039, 10890725
	13 Nov 2018 – 15 Nov 2018

	$85 My Plan Flex (Sep 18 Promo)
	801043, 10890765
	13 Nov 2018 – 15 Nov 2018

	$105 My Plan Flex (Sep 18 Promo)
	801044, 10890775
	13 Nov 2018 – 15 Nov 2018

	$125 My Plan Flex (Sep 18 Promo)
	801045, 10890785
	13 Nov 2018 – 15 Nov 2018


From 13th November 2018 to 15th November 2018, if you sign up or recontract online to one of the My Plan Plus plans with the Plan IDs listed above, you will receive 1 months access fee discount. The 1 month plan fee discount applies to the plan fee only (not any excluded usage) and will be forfeited if a customer recontracts, changes or cancels their service. Not available with any other discount offers (including with any second service discount offer). 
100. 15% Access Fee Discount on $125 My Plan Plus/My Plan Flex

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$125 My Plan Plus (Sep 18)
	801039, 10890725
	15 November 2018 – 03 February 2019

	$125 My Plan Flex (Sep 18)
	801045, 10890785
	15 November 2018 –  03 February 2019


From 15th of November 2018 to the 3rd February 2019, if you sign up or recontract to the $125 My Plan Plus or $125 My Plan Flex with the Plan ID specified above on selected handsets, you will receive a 15% discount on your access fee. The access fee discount cannot be used in conjunction with any other discount offers, unless specified. Your discount will apply for your minimum contract term, unless you change, recontract or cancel your plan. After your minimum contract term, we have the right to remove the discount.
101. 20% BYO Discount (August 18)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus 12M Sim (May 18)
	800977, 20385871

	$55 My Plan Plus 12M Sim (May 18)
	800978, 20385881

	$65 My Plan Plus 12M Sim (May 18)
	800979, 20385891


From 7th of August 2018 to the 1 of October 2018, if you sign up or recontract to a My Plan Plus 12 Month SIM Only with one of the Plan ID specified above, you will receive a 20% discount on your access fees. The access fee discount cannot be used in conjunction with any other discount offers, unless specified. Your discount will apply for your minimum contract term, unless you change, recontract or cancel your plan. After your minimum contract term, we have the right to remove the discount. Maximum of 5 access fee discounts per account.  
102. 25% Discount Offer on BYO $55

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$55 My Promo Plus 12M SIM (Oct 18)
	801073, 10962365
	07 Dec 2018 – 03 Feb 2019


This offer is available between 7th December 2018 to the 3rd February 2019. If you are a new or recontracting customer that signs up via online to the $55 My Promo Plus 12M SIM plan with the Plan ID specified above during the relevant promotional period, you will receive a 25% discount on your access fee. The access fee discount cannot be used in conjunction with any other discount offers, unless specified. The discount will apply for at least 12 months unless you change, recontract or cancel your service.  After 12 months we have the right to remove the discount without notice.  Not available with any other discounts unless specified.
103. 10% Discount Offer on BYO $35 and Above

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$35 My Promo Plus 12M SIM (Oct 18)
	801071, 10962345
	03 Dec 2018 – 19 Dec 2018

	$45 My Promo Plus 12M SIM (Oct 18)
	801072, 10962355
	25 Oct 2018 – 4 Nov 2018

03 Dec 2018 – 19 Dec 2018

	$55 My Promo Plus 12M SIM (Oct 18)
	801073, 10962365
	25 Oct 2018 – 4 Nov 2018

03 Dec 2018 – 06 Dec 2018


This offer is available during the dates specified above.  If you are a new or recontracting customer that signs up via online to a My Promo Plus 12M SIM plan $35 and above with one of the Plan ID’s specified above during the relevant promotional periods, you will receive a 10% discount on your access fee. The discount will apply for at least 12 months unless you change, recontract or cancel your service.  After 12 months we have the right to remove the discount without notice.  Not available with any other discounts unless specified.


104. My Plan Plus 12M SIM
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$35 My Plan Plus 12M SIM 
	800976, 20385861
	21 May 2018 – 01 October 2018

	$45 My Plan Plus 12M SIM 
	800977, 20385871
	21 May 2018 – 01 October 2018

	$55 My Plan Plus 12M SIM 
	800978, 20385881
	21 May 2018 – 01 October 2018

	$65 My Plan Plus 12M SIM
	800979, 20385891
	21 May 2018 – 01 October 2018

	$35 My Plan Plus 12M SIM (Online Only)
	800968, 20385601
	21 May 2018 – 01 October 2018

	$45 My Plan Plus 12M SIM (Online Only)
	800969, 20385731
	21 May 2018 – 01 October 2018

	$55 My Plan Plus 12M SIM (Online Only)
	800970, 20385801
	21 May 2018 – 01 October 2018

	$65 My Plan Plus 12M SIM (Online Only)
	800971, 20385811
	21 May 2018 – 01 October 2018


104.604 Eligibility

The My Plan Plus 12M SIM plans are only available to new mobile customers purchasing through retail & telesales who pass Optus' credit assessment. The My Plan Plus 12M SIM (Online Only) plans are only available to new and re-contracting customers purchasing online who pass Optus’ credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

104.605 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
104.606 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

104.607 How My Plan Plus 12M SIM works

(a) The My Plan Plus 12M SIM plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) These plans also include unlimited standard national SMS/MMS. The $45/$55 and$65 My Plan Plus 12M SIM plans include unlimited standard International SMS/MMS to selected countries. The $45/$55/$65 My Plan Plus 12M SIM also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

104.608 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
104.609 Data Sharing

(a) If you have more than one  plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

104.610 International Minutes

The $45 My Plan Plus 12M SIM includes up to 300 international minutes and the $55/65 My Plan Plus 12M SIM Only plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

104.611 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
104.612 Unlimited standard international SMS and MMS

The $45/$55/$65 include unlimited standard SMS and MMS to 35 selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$35 My Plan Plus 12M SIM 
	$45 My Plan Plus 12M SIM
	$55 My Plan Plus 12M SIM 
	$65 My Plan Plus 12M SIM 

	Minimum Monthly charge
	$35
	$45
	$55
	$65

	Included Data
	3GB
	15GB
	25GB
	40GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 300 mins
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not included
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not included
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$420
	$540
	$660
	$780


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


104.613 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

104.614 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$35 My Plan Plus 12M SIM 
	$45 My Plan Plus 12 SIM
	$55 My Plan Plus 12M SIM 
	$65 My Plan Plus 12M SIM 

	Cancellation Fee
	$17.50 x Months remaining
	$22.50 x Months remaining
	$27.50 x Months remaining
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$210
	$270
	$330
	$390


105. My Plan Plus 12M SIM (Second Service May 18)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$35 My Plan Plus 12M SIM (Second Service)
	800984, 20389009
	25 June 2018 – 01 October 2018

	$45 My Plan Plus 12M SIM (Second Service)
	800985, 20389019
	25 June 2018 – 01 October 2018

	$55 My Plan Plus 12M SIM (Second Service)
	800986, 20389029
	25 June 2018 – 01 October 2018

	$65 My Plan Plus 12M SIM (Second Service)
	800987, 20389039
	25 June 2018 – 01 October 2018


105.615 Eligibility

These plans include a $10/mth access fee discount and are only available to customers who have activated or recontracted onto an eligible Postpaid mobile service (Primary Service) in the 30 calendar days prior to signing up one of these plans. To remain on one of these plans, both this service and the Primary Service must be active on the same billing account. If you cancel, change or move either service to a different billing account, you will become ineligible for the discount built into these plans and it will be removed without notice. You cannot recontract or rate plan change onto one of these plans. A limit of 5 additional services applies for each eligible Primary Service. 

Optus Service Providers' customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

105.616 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
105.617 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The My Plan Plus 12M SIM (Second Service) plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

105.618 How My Plan Plus 12M SIM (Second Service) works

(a) Each My Plan Plus 12M SIM (Second Service) plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) Each My Plan Plus 12M SIM (Second Service) plan also includes unlimited standard national SMS/MMS. The $45/$55/$65 My Plan Plus 12M SIM (Second Service) plans include unlimited standard International SMS/MMS to selected countries. The $45/$55/$65 My Plan Plus 12M SIM (Second Service) plans also have an amount of included international minutes to use on standard international calls to selected countries.

(c) Data usage is calculated in one kilobyte increments. 

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

105.619 Plan Changes

You can change your plan to any My Plan Plus 12M SIM plan during your contract term provided you move to another My Plan Plus 12M SIM plan with a higher monthly access fee. You cannot change your plan during the contract term to a plan with the same or lower monthly access fee. If you change your plan during your contract term to an ineligible plan, you may lose any applicable access fee discount and a fee may apply. If you are paying a handset off over time, any handset repayments will remain the same.

105.620 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.
105.621 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$35 My Plan Plus 12M SIM 
	$45 My Plan Plus 12M SIM
	$55 My Plan Plus 12M SIM 
	$65 My Plan Plus 12M SIM 

	Minimum Monthly charge (including $10 bundle discount) when bundled on the same billing account with an eligible Primary Mobile Service.
	$25
	$35
	$45
	$55

	Included Data
	3GB
	15GB
	25GB
	40GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 300 mins
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not included
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not included
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 12 months
(excluding cost of Primary Service) Does not include any additional phone repayments.
	$300
	$420
	$540
	$660


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


105.622 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

105.623 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$35 My Plan Plus 12M SIM (Second Service)
	$45 My Plan Plus 12 SIM (Second Service)
	$55 My Plan Plus 12M SIM (Second Service)
	$65 My Plan Plus 12M SIM (Second Service)

	Cancellation Fee
	$17.50 x Months remaining
	$22.50 x Months remaining
	$27.50 x Months remaining
	$32.50 x Months remaining

	Maximum Cancellation Fee
	$210
	$270
	$330
	$390


106. My Promo Plus 12M SIM (Oct 18)


This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$35 My Promo Plus 12M SIM (Oct 18) 
	801071, 10962345
	02 October 2018 – 31 March 2019

	$45 My Promo Plus 12M SIM (Oct 18) 
	801072, 10962355
	02 October 2018 – 31 March 2019

	$55 My Promo Plus 12M SIM (Oct 18)
	801073, 10962365
	02 October 2018 – 31 March 2019


106.624 Eligibility

The My Promo Plus 12M SIM (Oct 18) plans are only available to new and recontracting mobile customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

106.625 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
106.626 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Promo Plus 12M SIM (Oct 18) plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).
106.627 How My Promo Plus 12M SIM (Oct 18) works

(a) The My Promo Plus 12M SIM (Oct 18) plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) These plans also include unlimited standard national SMS/MMS. These plans include unlimited standard International SMS/MMS to selected countries and have an amount of included international minutes to use on standard international calls to selected countries. For a list of selected countries, see Table 3 below. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

106.628 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
106.629 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

106.630 International Minutes

The $35 My Promo Plus 12M SIM (Oct 18) includes up to 300 international minutes and the $45/55 My Promo Plus 12M SIM (Oct 18) plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

106.631 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
106.632 Unlimited standard international SMS and MMS

The $35/$45/$55 include unlimited standard SMS and MMS to 35 selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$35 My Promo Plus 12M SIM (Oct 18) 
	$45 My Promo Plus 12M SIM (Oct 18)
	$55 My Promo Plus 12M SIM (Oct 18)

	Minimum Monthly charge
	$35
	$45
	$55

	Included Data
	30GB
	50GB
	80GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries (charged per minute)
	Up to 300 mins
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$420
	$540
	$660


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 

(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


106.633 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

106.634 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$35 My Promo Plus 12M SIM (Oct 18)
	$45 My Promo Plus 12 SIM (Oct 18)
	$55 My Promo Plus 12M SIM (Oct 18) 

	Cancellation Fee
	$17.50 x Months remaining
	$22.50 x Months remaining
	$27.50 x Months remaining

	Maximum Cancellation Fee
	$210
	$270
	$330


107. My Promo Plus 12M SIM (Second Service Oct 18)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Promo Plus 12M SIM (Second Service Oct 18) 
	801068,10962315
	10 October 2018 – 31 March 2019

	$35 My Promo Plus 12M SIM (Second Service Oct 18) 
	801070,10962335
	12 October 2018 – 31 March 2019


107.635 Eligibility

These plans include a $10/mth access fee discount and are only available if you have activated or recontracted onto an eligible Postpaid mobile service (Primary Service) prior to signing up one of these plans. To remain on one of these plans, both this service and the Primary Service must be active on the same billing account. If you cancel, change or move either service to a different billing account, you will become ineligible for the discount built into these plans and it will be removed without notice. You cannot recontract or rate plan change onto one of these plans. A limit of 5 additional services applies for each eligible Primary Service. 

Optus Service Providers' customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

107.636 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
107.637 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The My Promo Plus 12M SIM (Second Service Oct 18) plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

107.638 How My Promo Plus 12M SIM (Second Service Oct 18) works

(a) Each My Promo Plus 12M SIM (Second Service Oct 18) plan referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) Each My Promo Plus 12M SIM (Second Service Oct 18) plan also include unlimited standard national SMS/MMS.
(c) Data usage is calculated in one kilobyte increments. 

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

107.639 Plan Changes

You can change your plan during your contract term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the contract term to a plan with the same or lower monthly access fee. If you change your plan during your contract term you may lose any applicable access fee discount and a fee may apply. If you are paying a handset off over time, any handset repayments will remain the same.

107.640 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.
107.641 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$30 My Promo Plus 12M SIM (Second Service Oct 18) 
	$35 My Promo Plus 12M SIM (Second Service Oct 18)

	Minimum Monthly charge (including $10 bundle discount) when bundled on the same billing account with an eligible Primary Mobile Service.
	$20
	$25

	Included Data
	3GB
	6GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Minimum total cost over 12 months
(excluding cost of Primary Service) Does not include any additional phone repayments.
	$240
	$300


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


107.642 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

107.643 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Promo Plus 12M SIM (Second Service Oct 18)
	$35 My Promo Plus 12M SIM (Second Service Oct 18)

	Cancellation Fee
	$15.00 x Months remaining
	$17.50 x Months remaining

	Maximum Cancellation Fee
	$180
	$210


108. $35 My Promo Plus 12M SIM 6GB (Oct 18)


This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$35 My Promo Plus 12M SIM (Oct 18) 
	801069, 10962325
	12 October 2018 – 31 March 2019


108.644 Eligibility

The $35 My Promo Plus 12M SIM (Oct 18) plans is only available to new and recontracting mobile customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

108.645 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
108.646 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $35 My Promo Plus 12M SIM (Oct 18) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).
108.647 How the $35 My Promo Plus 12M SIM (Oct 18) works

(a) The $35 My Promo Plus 12M SIM (Oct 18) plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

108.648 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
108.649 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.
108.650 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$35 My Promo Plus 12M SIM (Oct 18) 

	Minimum Monthly charge
	$35

	Included Data
	6GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 12 months
	$420


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 

(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


108.651 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

108.652 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$35 My Promo Plus 12M SIM (Oct 18)

	Cancellation Fee
	$17.50 x Months remaining

	Maximum Cancellation Fee
	$210


109. Harvey Norman 10% Discount Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$45 My Plan Plus (Sep 18)
	801035, 10890685
	12 Nov 2018 – 31 March 2019 

	$65 My Plan Plus (Sep 18)
	801036, 10890695
	12 Nov 2018– 31 March 2019

	$85 My Plan Plus (Sep 18)
	801037, 10890705
	12 Nov 2018– 31 March 2019

	$105 My Plan Plus (Sep 18)
	801038, 10890715
	12 Nov 2018– 31 March 2019

	$125 My Plan Plus (Sep 18)
	801039, 10890725
	12 Nov 2018– 31 March 2019

	$45 My Plan Flex (Sep 18)
	801041, 10890745
	12 Nov 2018– 31 March 2019

	$65 My Plan Flex (Sep 18)
	801042, 10890755
	12 Nov 2018– 31 March 2019

	$85 My Plan Flex (Sep 18)
	801043, 10890765
	12 Nov 2018– 31 March 2019

	$105 My Plan Flex (Sep 18)
	801044, 10890775
	12 Nov 2018– 31 March 2019

	$125 My Plan Flex (Sep 18)
	801045, 10890785
	12 Nov 2018– 31 March 2019


From 12th of November 2018 until 31 March 2019, if you switch to Optus from another carrier and sign up to a 24 month My Plan Plus/My Plan Flex with one of the Plan ID’s specified above at a Harvey Norman, Joyce Mayne or Domayne store, you will receive a 10% discount on your access fee. The access fee discount cannot be used in conjunction with any other discount offers, unless specified. Your discount will apply for your minimum contract term, unless you change, recontract or cancel your plan. After your minimum contract term, we have the right to remove the discount.

110. 25% Student Discount Offer on $55 My Promo Plus 12M SIM Only

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$55 My Promo Plus 12M SIM (Oct 18)
	801073, 10962365
	04 Feb 2019 – 31 Mar 2019


From 4th of February 2019 until 31st of March, Optus is offering a 25% discount on the monthly access fee on the $55 My Promo Plus 12M SIM plan with the Plan ID specified above if you are a university student and are able to verify your  student status.

The discount will apply for at least 12 months unless you change, recontract, cancel your service or Optus is unable to verify your student status. After 12 months we have the right to remove the discount without notice. This offer is not available with any other discounts.

111. 15% Student Discount Offer on $125 My Plan Plus or Flex

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725
	04 Feb 2019 – 31 Mar 2019

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785
	04 Feb 2019 – 31 Mar 2019


From 4th of February 2019 until 31st of March Optus is offering a 15% discount on the monthly access fee on the  $125 My Plan Plus or $125 My Plan Flex plan with the Plan ID specified above if you are a university student and are able to verify your student status. 

The discount will apply for up to 24 months unless you change, recontract, cancel your service or Optus is unable to verify your student status. After 24 months we have the right to remove the discount without notice. This offer is not available with any other discounts.
112. 10% 12M BYO Discount (March 18)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Promo Plus 12M SIM (Oct 18)
	801072, 10962355

	$55 My Promo Plus 12M SIM (Oct 18)
	801073, 10962365


From 8 March 2019 to 31 March 2019, if you sign up or recontract to a $45 or $55 My Promo Plus 12M SIM plan with one of the Plan ID specified above, you will receive a 10% discount on your access fees. The access fee discount cannot be used in conjunction with any other discount offers. Your discount will apply for your minimum contract term, unless you change, recontract or cancel your plan. After the minimum contract term, we have the right to remove the discount.
113. $5, $10, $15 Second Service Discounts (Feb 2019)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785

	$35 My Promo Plus 12M SIM (Oct 18)
	801071, 10962345

	$45 My Promo Plus 12M SIM (Oct 18)
	801072, 10962355

	$55 My Promo Plus 12M SIM (Oct 18)
	801073, 10962365


From 11th February 2019 to 31st March 2019 Optus will be offering $5, $10 or $15 off monthly access fees for selected customers who add a new Postpaid Mobile service on one of the plans listed above (second service). The access fee discount is system generated and will vary from customer to customer. The access fee discount will apply to the second service only and cannot be used in conjunction with any other discount offers, unless specified. The discount will apply for the minimum contract term. After the minimum contract term, we have the right to remove the discount without notice. If a customer rate plan changes, recontracts or cancel their service, the discount will be forfeited. 

114. 20% Discount Offer on 12M BYO $50 (April 19)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$50 My Plan Plus 12M SIM 
	801121, 16026095
	18 Apr 2019 – 05 May 2019


From 18 April 2019 to 05 May 2019, if you sign up or recontract to the $50 My Plan Plus 12M SIM plan with the Plan ID specified above, you will receive a 20% discount on your access fee. The discount will apply for at least 12 months, unless you change, recontract or cancel your plan. After 12 months, we have the right to remove the discount. The access fee discount cannot be used in conjunction with any other discount offers.
115. Flybuys Bonus Points Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Flybuys Bonus Points

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685
	10,000

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695
	20,000

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705
	25,000

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715
	30,000

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725
	40,000

	$45 My Plan Flex (Sept 2018 Promo)
	801041, 10890745
	10,000

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755
	20,000

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765
	25,000

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775
	30,000

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785
	40,000

	$30 My Plan Plus 12M SIM (Apr 19)
	801119/16026075
	5,000

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085
	10,000

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	20,000


From 19 April 2019 to 30 April 2019, selected Flybuys customers who sign up to a new Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Flybuys Bonus Points will be allocated up to 60 days post activation on the Optus network. 1 allocation of Flybuys Bonus Points per service. Flybuys Bonus Points will not be awarded if you have cancelled your service within the first 30 days. Not transferable or redeemable for cash or credit.

In addition to the Flybuys Bonus Points, selected regional Flybuys customers who sign up to a new My Plan Plus 12M SIM plan via the Optus/Flybuys landing page during the offer period will be eligible to receive a bonus Google Home via redemption. Google Home to be fulfilled 30 days post activation. Google Home may be redeemed once per new service. Not redeemable for cash. New Services only (recontracting services excluded).
116. Huawei E-Gift Card Offer (May 19)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725


From 1 May 2019 until 12 May 2019, if you sign up or recontract to a 24 month mobile plan with one the Plan IDs specified above with the Huawei P30 128GB or P30 Pro 256GB device you are eligible to redeem an e-gift card valued at $200 from your choice of Rebel, Woolworths WISH or The Hotel Card. You must redeem your e-gift card from Huawei directly before 10 June 2019 at http://huaweipromos.com.au/. Conditions apply: see full terms at http://huaweipromos.com.au/. Limit one e-gift card per handset/service. Available with other offers, unless stated otherwise.  Rebel and Woolworths WISH e-gift cards can be used instore and online. The Hotel Card e-gift card can be used online only. Redemption conditions apply.
117. Multi Service Discount (01 April 2019 – 06 May 2019)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725

	$45 My Plan Flex (Sept 2018 Promo)
	801041, 10890745

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095


117.653 20% Mobile Access Fee Discount (2 mobile services) 
Sign up/ recontract to any 24 month or 12 month mobile plan (excl $30 My Plan Plus 12M SIM plan with Plan ID 801119/16026075) (Primary Service) and also sign up to an additional 24 month or 12 month mobile plan with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile plan with the lowest access fee or where the Primary Service is a Promo Plus/Flex plan, to the non Promo Plus/Flex plan.   Both services must be on the same billing account.  The 20% access fee discount will apply for the minimum term of the mobile plan it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers.  Maximum of 5 discounts per account.  
117.654 10% Mobile Access Fee Discount (2 mobile services) 

Sign up or recontract to any 24 month or 12 month mobile plan (excl $30 My Plan Plus 12M SIM plan with Plan ID 801119/16026075) (Primary Service) and also sign up to an additional 24 month or 12 month mobile plans with one of the Plan IDs specified in the table above (Second Service) within 30 days of the Primary Service order submission to receive an access fee discount on the Second Service. The 10% access fee discount will apply for the minimum term of the Second Service and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers.  Maximum of 5 discounts per account.  
117.655 20% Mobile Access Fee Discount (Wireless Broadband & mobile service) 
Sign up or recontract to any Wireless Broadband Plan and also sign up to a 24 month or 12 month mobile plan with one of the Plan IDs specified in the table above (Second Service) on the same day in the same channel to receive an access fee discount on the Second Service. The 20% access fee discount will apply to the Second Service for the minimum term of the Second Service and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice.   Discount is not available with other mobile discount offers.  Maximum of 5 discounts per account.  
117.656 10% Mobile Access Fee Discount (Wireless Broadband& mobile service
Sign up or recontract to any Wireless Broadband Plan and also sign up to a 24 month or 12 month mobile plan with one of the Plan IDs specified in the table above (Second Service) within 30 days of the Wireless Broadband order submission to receive an access fee discount on the Second Service. The 10% access fee discount will apply to the Second Service for the minimum term of the Second Service and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice.   Discount is not available with other mobile discount offers.  Maximum of 5 discounts per account.  
117.657 20% Mobile Access Fee Discount (Broadband/nbn & mobile service) 

Sign up or recontract to any Broadband or nbn plan and also sign up to a 24 month or 12 month mobile plan with one of the Plan IDs specified in the table above (Second Service) on the same day in the same channel to receive an access fee discount on the Second Service.  To receive the discount on the Second Service, it must be added to the same billing account or be in the same name and have the same billing address as the broadband or nbn service.  The 20% access fee discount will apply to the Second Service for the minimum term of the Second Service and will be removed earlier if you recontract, change, or cancel any service or if any service is no longer on the same billing account (if applicable) or in the same name and billing address.  After the minimum term, we have the right to remove the discount without notice.   Discount is not available with other mobile discount offers.  Maximum of 5 multi service discounts per account  

117.658 10% Mobile Access Fee Discount (Broadband/nbn & mobile service) 

Sign up or recontract to any Broadband or nbn plan and also sign up to a 24 month or 12 month mobile plan with one of the Plan IDs specified in the table above (Second Service) within 30 days of the broadband or nbn order submission to receive an access fee discount on the Second Service.  To receive the discount both services must either be on the same billing account or be in the same name and have the same billing address.  The 10% access fee discount will apply to the Second Service for the minimum term of the Second Service and will be removed earlier if you recontract, change, or cancel any service or if any services are no longer on the same billing account (if applicable) or in the same name and billing address.  After the minimum term, we have the right to remove the discount without notice.  Discount is not available with other mobile discounts offers.  Maximum of 5 discounts per account. 
118. My Plan Plus (Special Promo)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Plus (Special Promo)
	800899,20240989
	30 May 2018 – 24 May 2019

	$50 My Plan Plus (Special Promo)
	800900,20240999
	30 May 2018 – 24 May 2019

	$70 My Plan Plus (Special Promo)
	800901,20241019
	30 May 2018 – 24 May 2019

	$90 My Plan Plus (Special Promo)
	800902,20241029
	30 May 2018 – 24 May 2019


118.659 Eligibility

The My Plan Plus (Special Promo) plans are available only to selected customers who have been invited by Optus and sign up to a  new Optus service.  Existing customers cannot recontract, trade up or rate plan change onto this plan. 
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

118.660 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
118.661 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus (Special Promo) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You must purchase an eligible mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.

118.662 How My Plan Plus (Special Promo) works

(a) These plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a plan that shares data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. 

(c) Data usage is calculated in one kilobyte increments
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

118.663 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

118.664 New Phone Trade Up

The plans referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on this plan, you can pay a one-off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when:

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus not charging you for any remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
118.665 Data Sharing

(a) If you have more than one eligible plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your data to share, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

118.666 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
118.667 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
118.668 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.


Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus (Special Promo)
	$50 My Plan Plus (Special Promo)
	$70 My Plan Plus (Special Promo)
	$90 My Plan Plus (Special Promo)

	Minimum Monthly charge
	$40
	$50
	$70
	$90

	Included Data
	5GB
	10GB
	20GB
	50GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 400 mins
	Up to 500 mins 
	Up to 700 mins
	Up to 900 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months
	$960
	$1200
	$1680
	$2160


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


118.669 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

118.670 What happens if the service is cancelled early?

If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.
119. Phone Frenzy 20% Discount – $50 My Plan Plus 12M SIM

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$50 My Plan Plus 12M SIM (Apr 19) 
	801121, 16026095


From 20 May 2019 to 21 May 2019, if you sign up or recontract online to the My Plan Plus 12M SIM plan with the Plan ID specified above, you will be eligible for a 20% discount on your access fee. The discount will apply for at least 12 months, unless you change, recontract or cancel your plan. After 12 months, we have the right to remove the discount. The access fee discount cannot be used in conjunction with any other discount offers.
120. Phone Frenzy 20% Discount – $125 My Plan Plus/Flex

	Plan
	Plan ID

	$125 My Plan Plus (Sep 18 Promo) 
	801039, 10890725

	$125 My Plan Flex (Leasing Sep 18 Promo)
	801045, 10890785


From 20 May 2019 to 21 May 2019, if you sign up or recontract online to a $125 My Plan Plus or $125 My Plan Flex plan with one of the Plan IDs specified above, you will be eligible for a 20% discount on your access fee. The discount will apply for at least 24 months, unless you change, recontract or cancel your plan. After 24 months, we have the right to remove the discount. The access fee discount cannot be used in conjunction with any other discount offers.
121. Phone Frenzy Huawei E-Gift Card Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725


From 20 May 2019 to 21 May 2019, if you sign up or recontract to a 24 month mobile plan with one the Plan IDs specified above with the Huawei P30 128GB or P30 Pro 256GB device you are eligible to redeem an e-gift card valued at $200 from your choice of Rebel, Woolworths WISH or The Hotel Card. You must redeem your e-gift card from Huawei directly before 10 June 2019 at http://huaweipromos.com.au/. Conditions apply: see full terms at http://huaweipromos.com.au/. Limit one e-gift card per handset/service. Available with other offers, unless stated otherwise.  Rebel and Woolworths WISH e-gift cards can be used instore and online. The Hotel Card e-gift card can be used online only. Redemption conditions apply.

122. Multi Service Discount (07 May 2019 to 02 June 2019)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725

	$45 My Plan Flex (Sept 2018 Promo)
	801041, 10890745

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095

	$49 My Promo Plus (May 19)
	801140, 16076005


122.671 20% Mobile Access Fee Discount (2 or more postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month postpaid mobile plan (excl $30 My Plan Plus 12M SIM plan with Plan ID 801119/16026075) (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile plan(s) with the lowest access fee(s) or where the Primary Service is an ineligible plan, to the other  postpaid mobile plan(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the mobile plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  
122.672 10% Mobile Access Fee Discount (2 or more postpaid mobile services) 

Sign up or recontract to any 24 month or 12 month postpaid mobile plan (excl $30 My Plan Plus 12M SIM plan with Plan ID 801119/16026075) (Primary Service) and also sign up to one or more 24 month or 12 month mobile plans with one of the Plan IDs specified in the table above (Multi Service) within 30 days of the Primary Service activation to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the Multi Service(s) and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account.  
122.673 20% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services) 
Sign up or recontract to any 24 month or 12 month Mobile Broadband plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above on the same day in the same channel to receive an access fee discount. The discount will be applied to the mobile or mobile broadband plan(s) with the lowest access fee(s) or where the Primary Service is an ineligible plan, to the other  plan(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the plan(s) it is applied to and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  
122.674 10% Mobile Access Fee Discount (Mobile Broadband & postpaid mobile services) 

Sign up or recontract to any 24 month or 12 month Mobile Broadband plan (Primary Service) and also sign up to one or more 24 month or 12 month mobile plan(s) with one of the Plan IDs specified in the table above (Multi Service) within 30 days of the Primary Service activation to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the Multi Service(s) and will be removed earlier if you recontract, change or cancel any service or move any service to a separate billing account.  After the minimum term we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account.  
122.675 20% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services) 
Sign up or recontract to any Wireless Broadband Plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above (Multi Service) on the same day in the same channel to receive an access fee discount on the Multi Service(s). All services must be on the same billing account. The 20% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  
122.676 10% Mobile Access Fee Discount (Wireless Broadband & postpaid mobile services)
Sign up or recontract to any Wireless Broadband Plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan with one of the Plan IDs specified in the table above within 30 days of the Wireless Broadband activation to receive an access fee discount on the postpaid mobile plan(s). All services must be on the same billing account. The 10% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or move any service to a separate billing account. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account.  
122.677 20% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services) 

Sign up or recontract to any Broadband or nbn plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above  on the same day in the same channel to receive an access fee discount on the postpaid mobile plan(s).  To receive the discount on the postpaid mobile plan(s), they must be added to the same billing account or be in the same name and have the same billing address as the Primary Service. The 20% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or if any service is no longer on the same billing account (if applicable) or in the same name and billing address. After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discount offers. Maximum of 5 multi service discounts per account or Primary Service.  

122.678 10% Mobile Access Fee Discount (Broadband/nbn & postpaid mobile services) 

Sign up or recontract to any Broadband or nbn plan (Primary Service) and also sign up to one or more 24 month or 12 month postpaid mobile plan(s) with one of the Plan IDs specified in the table above within 30 days of activation of the Primary Service to receive an access fee discount on the postpaid mobile plan(s). To receive the discount all services must either be on the same billing account or be in the same name and have the same billing address. The 10% access fee discount will apply for the minimum term of the postpaid mobile plan(s) and will be removed earlier if you recontract, change, or cancel any service or if any services are no longer on the same billing account (if applicable) or in the same name and billing address.  After the minimum term, we have the right to remove the discount without notice. Discount is not available with other mobile discounts offers. Maximum of 5 multi service discounts per account or Primary Service.  
123. Flybuys Bonus Points Offer (May 19)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Flybuys Bonus Points

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685
	12,000

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695
	20,000

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705
	25,000

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715
	30,000

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725
	40,000

	$45 My Plan Flex (Sept 2018 Promo)
	801041, 10890745
	10,000

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755
	20,000

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765
	25,000

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775
	30,000

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785
	40,000

	$30 My Plan Plus 12M SIM (Apr 19)
	801119/16026075
	5,000

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085
	10,000

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	12,000

	$49 My Promo Plus 24M (May 19)
	801140, 16076005
	15,000

	$69 My Promo Plus 24M
	801096, 11025025
	22,000


123.679 Eligibility

From 7 May 2019 to 31 May 2019, selected Flybuys customers who sign up to a new Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Flybuys Bonus Points will be allocated up to 60 days post activation on the Optus network. 1 allocation of Flybuys Bonus Points per service. Flybuys Bonus Points will not be awarded if you have cancelled your service within the first 30 days. Not transferable or redeemable for cash or credit.

In addition to the Flybuys Bonus Points, selected regional Flybuys customers who sign up to a new My Plan Plus 12M SIM via the Optus/Flybuys landing page during the offer period will be eligible to receive a bonus Google Home via redemption. Google Home to be fulfilled 30 days post activation. Google Home may be redeemed once per new service. Not redeemable for cash. New Services only (recontracting services excluded). 
124. 20% Discount Offer on $50 My Plan Plus 12M SIM (May 19)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$50 My Plan Plus 12M SIM 
	801121, 16026095
	24 May 2019 – 16 June 2019


From 24 May 2019 to 16 June 2019, if you sign up or recontract to the $50 My Plan Plus 12M SIM plan with the Plan ID specified above, you will receive a 20% discount on your access fee. The discount will apply for at least 12 months, unless you change, recontract or cancel your plan. After 12 months, we have the right to remove the discount. The access fee discount cannot be used in conjunction with any other discount offers. Subject to Optus' credit assessment.
125. Bonus Beats Solo 3 Wireless Headset Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785

	$85 My Plan Plus (Second Service Sep 18)
	801055, 10939155

	$105 My Plan Plus (Second Service Sep 18)
	801056, 10939165

	$125 My Plan Plus (Second Service Sep 18)
	801057, 10939175

	$85 My Plan Flex (Leasing Second Service Sep 18)
	801060, 10939245

	$105 My Plan Flex (Leasing Second Service Sep 18)
	801061, 10939255

	$125 My Plan Flex (Leasing Second Service Sep 18)
	801062, 10939265


125.680 From 1 April 2019 until 30 June 2019, if you sign up or recontract to a mobile plan with one of the Plan IDs specified above with one of the selected iPhones specified below, you are eligible to redeem a bonus Beats Solo 3 Wireless Headset. After signing up or recontracting you will receive an SMS within 48 hours of the service activation with a unique promo code you can use to redeem online. You will have up until 15 July 2019 to redeem this offer. Once redeemed, your bill will reflect a charge and credit. Limit of one per service.

125.681 Selected iPhones include Apple iPhone 6 (32GB), Apple iPhone 6S, Apple iPhone 6S Plus, Apple iPhone 7, Apple iPhone 7 Plus, Apple iPhone 8, Apple iPhone 8 Plus, Apple iPhone X, Apple iPhone XR, Apple iPhone XS and Apple iPhone XS Max

126. Bonus Samsung Galaxy Tab A 8.0 Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785

	$85 My Plan Plus (Second Service Sep 18)
	801055, 10939155

	$105 My Plan Plus (Second Service Sep 18)
	801056, 10939165

	$125 My Plan Plus (Second Service Sep 18)
	801057, 10939175

	$85 My Plan Flex (Leasing Second Service Sep 18)
	801060, 10939245

	$105 My Plan Flex (Leasing Second Service Sep 18)
	801061, 10939255

	$125 My Plan Flex (Leasing Second Service Sep 18)
	801062, 10939265


126.682 From 1 April 2019 until 30 June 2019, if you sign up or recontract to a mobile plan with one of the Plan IDs specified above with one of the selected Samsung devices specified below you are eligible to redeem a bonus Samsung Galaxy Tab A8.0. After signing up or recontracting you will receive an SMS within 48 hours of the service activation with a unique promo code you can use to redeem online. You will have up until 15 July 2019 to redeem this offer. Once redeemed, your bill will reflect a charge and credit. Limit of one per service.

126.683 Selected Samsung devices include Samsung Note 5, Samsung GS5, Samsung GS6 32GB, Samsung GS7, Samsung GS7 Edge, Samsung GS8, Samsung GS8 Plus, Samsung GS9 64GB, Samsung GS9 Plus 64GB, Samsung GS9 256GB, Samsung GS9 Plus 256GB, Samsung A5, Samsung A8, Samsung Note 8, Samsung Note 9 128GB, Samsung Note 9 512GB, Samsung Galaxy S10e 128GB, Samsung Galaxy S10 128GB, Samsung Galaxy S10 512GB, Samsung Galaxy S10 Plus 128GB and Samsung Galaxy S10 Plus 512GB.
127. Bonus Huawei Watch GT Active Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725

	$85 My Plan Plus (Second Service Sep 18)
	801055, 10939155

	$105 My Plan Plus (Second Service Sep 18)
	801056, 10939165

	$125 My Plan Plus (Second Service Sep 18)
	801057, 10939175


127.684 From 1 April 2019 until 30 June 2019, if you sign up or recontract to a mobile plan with one the Plan IDs specified above with the Huawei Mate20 Pro device you are eligible to redeem a bonus Huawei Watch GT Active. After signing up or recontracting you will receive an SMS within 48 hours of the service activation with a unique promo code you can use to redeem online. You will have up until 15 July 2019 to redeem this offer. Limit of one per service.
128. Bonus Google Home Hub Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785

	$85 My Plan Plus (Second Service Sep 18)
	801055, 10939155

	$105 My Plan Plus (Second Service Sep 18)
	801056, 10939165

	$125 My Plan Plus (Second Service Sep 18)
	801057, 10939175

	$85 My Plan Flex (Leasing Second Service Sep 18)
	801060, 10939245

	$105 My Plan Flex (Leasing Second Service Sep 18)
	801061, 10939255

	$125 My Plan Flex (Leasing Second Service Sep 18)
	801062, 10939265


128.685 From 1 April 2019 until 30 June 2019, if you sign up or recontract to a mobile plan with one of the Plan IDs specified above with a Google Pixel XL 64GB or Google Pixel XL 128GB, you are eligible to redeem a bonus Google Home Hub. After signing up or recontracting you will receive an SMS within 48 hours of the service activation with a unique promo code you can use to redeem online. You will have up until 15 July 2019 to redeem this offer. Limit of one per service.
129. Flybuys Bonus Points Offer (June 19)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Flybuys Bonus Points
	Bonus Google Home

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685
	12,000
	No

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695
	20,000
	No

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705
	25,000
	No

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715
	30,000
	No

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725
	40,000
	No

	$45 My Plan Flex (Sept 2018 Promo)
	801041, 10890745
	10,000
	No

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755
	20,000
	No

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765
	25,000
	No

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775
	30,000
	No

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785
	40,000
	No

	$30 My Plan Plus 12M SIM (Apr 19)
	801119, 16026075
	5,000
	No

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085
	10,000
	Yes

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	12,000
	Yes

	$40 My Plan Plus 12M SIM (May 19 Regional)
	801141, 16092355
	10,000
	Yes

	$49 My Promo Plus 24M (May 19)
	801140, 16076005
	15,000
	No

	$69 My Promo Plus 24M
	801096, 11025025
	22,000
	No


129.686 Eligibility

From 12 June 2019 to 30 June 2019, selected Flybuys customers who reside in Australia and sign up to a new Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Flybuys Bonus Points will be allocated up to 60 days post activation on the Optus network. 1 allocation of Flybuys Bonus Points per service. Flybuys Bonus Points will not be awarded if you have cancelled your service within the first 30 days. Not transferable or redeemable for cash or credit.

In addition to the Flybuys Bonus Points, from 12 June 2019 to 23 June 2019, selected Flybuys customers who sign up to a new $40 or $50 My Plan Plus 12M SIM via the Optus/Flybuys landing page during the offer period will be eligible to receive a bonus Google Home via redemption while stock lasts. Google Home to be fulfilled 30 days post activation. Google Home may be redeemed once per new service. Not redeemable for cash. 
130. Bonus Data on $40 & $50 My Plan Plus 12M SIM
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Base Data
	Bonus Data
	Total Data

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085
	40GB
	10GB 
	50GB

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	80GB
	20GB
	100GB


From 17 June 2019 until 30 June 2019, if you sign up or recontract to a $40 or $50 My Plan Plus 12M SIM plan (with one of the Plan IDs specified above) you will receive an amount of bonus data (see table above). The bonus data will apply for 24 months, unless you change, recontract or cancel your plan. After 24 months, the plan will revert to the standard base data inclusion. Not available with other offers, unless specified otherwise. 

131. EFTPOS Gift Card Offer

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	EFTPOS Gift Card Value

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685
	$100

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695
	$100

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705
	$200

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715
	$200

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725
	$200

	$45 My Plan Flex (Sept 2018 Promo)
	801041, 10890745
	$100

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755
	$100

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765
	$200

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775
	$200

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785
	$200

	$49 My Promo Plus (May 19)
	801140, 16076005
	$100

	$59 My Promo Plus (Jan 19)
	604531, 11059485
	$100

	$69 My Promo Plus (Nov 19)
	801096, 11025025
	$200

	$69 My Promo Flex (Nov 19)
	801096, 11025025
	$200


From 13 June 2019 to 23 June 2019, customers who sign up to a new 24 month postpaid mobile plan valued at $65 and below (with one of the Plan IDs specified above) in-store at participating Harvey Norman, Domayne and Joyce Mayne stores will receive an EFTPOS gift card valued at $100. Customers who sign up to a new 24 month postpaid mobile plan valued at over $65 (with one of the Plan IDs specified above) in-store at participating Harvey Norman, Domayne and Joyce Mayne stores will receive an EFTPOS gift card valued at $200. Limit of one gift card per service. Maximum of five gift cards per account. Not available with other gift card offers. EFTPOS gift cards valid for 3 years after issue. Not redeemable for cash.
132. 10% Access Fee Discount on $50 My Plan Plus 12M SIM

This section relates to the Plan IDs specified below. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan Name
	Plan ID
	Monthly Access Fees
	10% Discount Amount
	Discounted Monthly Access Fee

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	$50
	$5
	$45 for 24 months 


From 18 June 2019 until 30 June 2019, new and recontracting Optus Postpaid customers will be eligible to receive a 10% discount on the monthly access fee on $50 My Plan Plus 12M SIM. The offer is redeemable online. Available for Consumer and SMB customers (excludes TechFund & Fleet). Not available with other offers. Discount  applies for at least 24 months unless you change, recontract or cancel your plan. After 24 months we may remove the discount  without notice. Cancellation fees apply. 
133. 10% Access Fee Discount Offer on $45 My Plan Plus

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685
	01 Jul 2019 – 07 Jul 2019


From 01 July 2019 to 07 June 2019, if you sign up or recontract online to the $45 My Plan Plus plan listed above with an iPhone 7 32GB, you will receive a 10% discount on your monthly access fee. The discount will apply for at least 24 months, unless you change, recontract or cancel your plan. After 24 months, we have the right to remove the discount without notice. The access fee discount cannot be used in conjunction with any other discount offers. Eligible customers, subject to Optus' credit assessment.
134. My Plan Plus (Sep 18 Promo)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$45 My Plan Plus
	801035, 10890685
	14 September 2018 – 21 July 2019

	$65 My Plan Plus
	801036, 10890695
	14 September 2018 – 21 July 2019

	$85 My Plan Plus
	801037, 10890705
	14 September 2018 – 21 July 2019 

	$105 My Plan Plus
	801038, 10890715
	14 September 2018 – 21 July 2019 

	$125 My Plan Plus 
	801039, 10890725
	14 September 2018 – 21 July 2019


134.687 Eligibility

These My Plan Plus plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

134.688 Minimum Term
These plans have a fixed length agreement with a 24-month minimum term.
134.689 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
134.690 How My Plan Plus works

(a) Each My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 

(b) The My Plan Plus plans also include unlimited standard national SMS/MMS. The $85/$105/$125 plans have unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

134.691 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

134.692 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(e) New Phone Trade Up 

(i) After 12 months on one of these plans, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(f) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 month plan.
134.693 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

134.694 International Minutes

The $85/$105/$125 My Plan Plus plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.

134.695 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
134.696 Unlimited standard international SMS and MMS

The $85/$105/$125 My Plan Plus includes unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
134.697 International Roaming
The $105/$125 My Plan Plus plan have International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For a list of countries see optus.com.au/travel

If you exceed any roaming data, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

134.698 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$45 My Plan Plus
	$65 My Plan Plus
	$85 My Plan Plus
	$105 My Plan Plus 
	$125 My Plan Plus

	Minimum Monthly charge
	$45
	$65
	$85
	$105
	$125

	Included Data
	4GB
	20GB
	50GB
	200GB
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Not included
	Not included
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Roaming inclusions
	Not Included
	Not Included
	Not Included
	Unlimited standard international calls and SMS (excludes MMS) + 2GB of data for use in Zone 1 Countries
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
	$1080
	$1560
	$2040
	$2520
	$3000


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


134.699 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

134.700 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

135. My Plan Flex (Sep 18 Leasing Promo)

This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 

	Plan
	Plan ID
	Available

	$45 My Plan Flex
	801041, 10890745
	14 September 2018 – 21 July 2019

	$65 My Plan Flex
	801042, 10890755
	14 September 2018 – 21 July 2019

	$85 My Plan Flex
	801043, 10890765
	14 September 2018 – 21 July 2019

	$105 My Plan Flex
	801044, 10890775
	14 September 2018 – 21 July 2019

	$125 My Plan Flex
	801045, 10890785
	14 September 2018 – 21 July 2019


135.701 Eligibility

The My Plan Flex plans are available to new and re-contracting mobile customers who pass our credit assessment and who have entered into a mobile equipment lease plan (Appendix DDD) with us and wish to connect the leased mobile device to our network.
135.702 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
135.703 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Flex plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and

(ii) You must lease a mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

135.704 How My Plan Flex works 

(a) Each My Plan Flex plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same billing account. 
(b) The My Plan Flex plans also include unlimited standard national SMS/MMS. The $85/$105/$125 plans have unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries.  

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.

135.705 Plan Changes

Any pricing plan changes can only be made within the My Plan Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
(a) If you leased a mobile device between 5 May 2017 and 3 December 2017 you can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available between 5 May 2017 and 3 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee or to a My Plan Flex plan available after 4 December 2017.
(b) If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

135.706 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) purchase or lease a new mobile device on a new eligible 24 month plan, and 

(B) pay a one-off upgrade fee of $99, and 

(ii) within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 

135.707 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

135.708 International Minutes

The $85/$105/$125 My Plan Flex plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.

135.709 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
135.710 Unlimited standard international SMS and MMS

The $85/$105/$125 My Plan Flex plans include unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
135.711 International Roaming

The $105/$125 My Plan Flex plans have International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For list of countries see optus.com.au/travel

If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
135.712 Additional benefit – Device Credit  

(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges

	

	$45 My Plan Flex
	$65 My Plan Flex
	$85 My Plan Flex
	$105 My Plan Flex
	$125 My Plan Flex

	Minimum Monthly charge
	$45
	$65
	$85
	$105
	$125

	Included Data
	4GB
	20GB
	50GB
	200GB
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Not included
	Not included
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Roaming inclusions
	Not Included
	Not Included
	Not Included
	Unlimited standard international calls and SMS (excludes MMS) + 2GB of data for use in Zone 1 Countries
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
	$1080
	$1560
	$2040
	$2520
	$3000


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


135.713 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

135.714 What happens if the service is cancelled early?

If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex Cancellation Fees
	
	$45 My Plan Flex
	$65 My Plan Flex
	$85 My Plan Flex
	$105 My Plan Flex 
	$125 My Plan Flex

	Cancellation Fee
	$22.50 x months remaining
	$32.50 x months remaining
	$42.50 x months remaining
	$52.50 x months remaining
	$62.50 x months remaining

	Maximum Cancellation Fee
	$540
	$780
	$1020
	$1260
	$1500


136. My Plan Plus (Second Service Sep 18 Promo)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$45 My Plan Plus
	801053, 10939135
	14 September 2018 – 31 March 2019

	$65 My Plan Plus
	801054, 10939145
	14 September 2018 – 31 March 2019

	$85 My Plan Plus
	801055, 10939155
	14 September 2018 – 31 March 2019

	$105 My Plan Plus
	801056, 10939165
	14 September 2018 – 31 March 2019

	$125 My Plan Plus 
	801057, 10939175
	14 September 2018 – 31 March 2019


136.715 Eligibility

These plans include a $10/mth access fee discount and are only available to customers who have activated or recontracted onto an eligible Postpaid mobile service (Primary Service) in the 30 calendar days prior to signing up one of these plans. To remain on one of these plans, both this service and the Primary Service must be active on the same billing account. If you cancel, change or move either service to a different billing account, you will become ineligible for the discount built into these plans and it will be removed without notice. You cannot recontract or rate plan change onto one of these plans. A limit of 5 additional services applies for each eligible Primary Service. 

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

136.716 Minimum Term
These plans have a fixed length agreement with a 24-month minimum term.
136.717 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus (Second Service) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
136.718 How My Plan Plus (Second Service) works
(a) Each My Plan Plus (Second Service) plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
(b) The My Plan Plus (Second Service) plans also include unlimited standard national SMS/MMS. The $85/$105/$125 plans have unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
136.719 Plan Changes

You can change your plan to any My Plan Plus plan during your contract term provided you move to another My Plan Plus plan (excludes SIM Only) with a higher monthly access fee. You cannot change your plan during the contract term to a plan with the same or lower monthly access fee. If you change your plan during your contract term to an ineligible plan, you may lose any applicable access fee discount and a fee may apply. If you are paying a handset off over time, any handset repayments will remain the same.

136.720 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up 

(i) After 12 months on one of these plans, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 month plan.
136.721 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

136.722 International Minutes

The $85/$105/$125 My Plan Plus plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.

136.723 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
136.724 Unlimited standard international SMS and MMS

The $85/$105/$125 My Plan Plus includes unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
136.725 International Roaming

The $105/$125 My Plan Plus plan have International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For a list of countries see optus.com.au/travel
If you exceed any roaming data, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
136.726 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges

	
	$45 My Plan Plus
	$65 My Plan Plus
	$85 My Plan Plus
	$105 My Plan Plus 
	$125 My Plan Plus

	Minimum Monthly charge
(incl. $10 bundle discount) when bundling on the same billing account with an eligible Primary Service
	$35
	$55
	$75
	$95
	$115

	Included Data
	4GB
	20GB
	50GB
	200GB
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Not included
	Not included
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Roaming inclusions
	Not Included
	Not Included
	Not Included
	Unlimited standard international calls and SMS (excludes MMS) + 2GB of data for use in Zone 1 Countries
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months 
(excluding cost of Primary Service)
	$840
	$1320
	$1800
	$2280
	$2760


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


136.727 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

136.728 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

137. My Plan Flex (Second Service Sep 18 Promo)
This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 
	Plan
	Plan ID
	Available

	$45 My Plan Flex
	801058, 10939225
	14 September 2018 – 31 March 2019

	$65 My Plan Flex
	801059, 10939235
	14 September 2018 – 31 March 2019

	$85 My Plan Flex
	801060, 10939245
	14 September 2018 – 31 March 2019

	$105 My Plan Flex
	801061, 10939255
	14 September 2018 – 31 March 2019

	$125 My Plan Flex
	801062, 10939265
	14 September 2018 – 31 March 2019


137.729 Eligibility

These plans include a $10/mth access fee discount and are only available to customers who have activated or recontracted onto an eligible Postpaid mobile service (Primary Service) in the 30 calendar days prior to signing up one of these plans. To remain on one of these plans, both this service and the Primary Service must be active on the same billing account. If you cancel, change or move either service to a different billing account, you will become ineligible for the discount built into these plans and it will be removed without notice. You cannot recontract or rate plan change onto one of these plans. A limit of 5 additional services applies for each eligible Primary Service. 

137.730 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
137.731 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Flex (Second Service) plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and
(ii) You must lease a mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

137.732 How My Plan Flex (Second Service) works 
(a) Each My Plan Flex (Second Service) plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same billing account. 

(b) The My Plan Flex (Second Service) plans also include unlimited standard national SMS/MMS. The $85/$105/$125 plans have unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected countries.  
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.
137.733 Plan Changes

You can change your plan to any My Plan Flex plan during your contract term provided you move to another My Plan Flex plan launched after 4 December 2017 with a higher monthly access fee. You cannot change your plan during the contract term to a plan with the same or lower monthly access fee. If you change your plan during your contract term to an ineligible plan, you may lose any applicable access fee discount and a fee may apply.  If you are paying a handset off over time, any lease device charges will remain the same.
(a) If you leased a mobile device between 5 May 2017 and 3 December 2017 you can change your pricing plan during the minimum term (or during the six months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available between 5 May 2017 and 3 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee or to a My Plan Flex plan available after 4 December 2017.
(b) If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Flex Plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

137.734 Flex Upgrade  

The plans referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on My Plan Flex, you can:

(A) purchase or lease a new mobile device on a new eligible 24 month plan, and 
(B) pay a one-off upgrade fee of $99, and 
(ii) within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
137.735 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

137.736 International Minutes

The $85/$105/$125 My Plan Flex plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries. For a list of selected countries see Table 3 below.
137.737 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
137.738 Unlimited standard international SMS and MMS

The $85/$105/$125 My Plan Flex (Second Service) plans include unlimited standard SMS and MMS to 35 selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
137.739 International Roaming

The $105/$125 My Plan Flex (Second Service) plans have International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus a certain amount of data to use in Zone 1 countries. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country. Zone 1 countries may change from time to time. For list of countries see optus.com.au/travel
If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
137.740 Additional benefit – Device Credit  
(a) When you connect to a My Plan Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges
	

	$45 My Plan Flex
	$65 My Plan Flex
	$85 My Plan Flex
	$105 My Plan Flex
	$125 My Plan Flex

	Minimum Monthly charge 

(incl. $10 bundle discount) when bundling on the same billing account with an eligible Primary Service
	$35
	$55
	$75
	$95
	$115

	Included Data
	4GB
	20GB
	50GB
	200GB
	200GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected countries 
	Not included
	Not included
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not Included
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Roaming inclusions
	Not Included
	Not Included
	Not Included
	Unlimited standard international calls and SMS (excludes MMS) + 2GB of data for use in Zone 1 Countries
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Countries

	Minimum total cost over 24 months (excluding cost of Primary Service)
	$840
	$1320
	$1800
	$2280
	$2760


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries  
	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


137.741 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

137.742 What happens if the service is cancelled early?
If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Plan Flex (Second Service) Cancellation Fees
	
	$45 My Plan Flex
	$65 My Plan Flex
	$85 My Plan Flex
	$105 My Plan Flex 
	$125 My Plan Flex

	Cancellation Fee
	$22.50 x months remaining
	$32.50 x months remaining
	$42.50 x months remaining
	$52.50 x months remaining
	$62.50 x months remaining

	Maximum Cancellation Fee
	$540
	$780
	$1020
	$1260
	$1500


138. My Plan Plus SIM Only

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$45 My Plan Plus SIM Only
	800972, 20385821 
	21 May 2018 – 21 July 2019

	$55 My Plan Plus SIM Only
	800973, 20385831
	21 May 2018 – 21 July 2019

	$65 My Plan Plus SIM Only
	800974, 20385841
	21 May 2018 – 21 July 2019

	$75 My Plan Plus SIM Only
	800975, 20385851
	21 May 2018 – 21 July 2019


138.743 Eligibility

The My Plan Plus SIM Only are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

138.744 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
138.745 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
138.746 How My Plan Plus SIM Only works

(a) Each My Plan Plus SIM Only has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on that share data on the same account. 
(b) These plans also include unlimited standard national SMS/MMS. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

138.747 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
138.748 Data Sharing

(a) If you have more than one plan that shares data on the account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services on to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.
138.749 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$45 My Plan Plus SIM Only
	$55 My Plan Plus SIM Only
	$65 My Plan Plus SIM Only
	$75 My Plan Plus SIM Only

	Minimum Monthly charge
	$45
	$55
	$65
	$75

	Included Data
	3GB
	15GB
	25GB
	40GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	'yes' international rates

See optus.com.au/international

	International 
	50c per SMS up to 160 standard characters

	International MMS 
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


138.750 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
138.751 What happens if the service is cancelled early?

If the service is cancelled you will be required to pay us:

(i)  any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

139. My Plan Plus 12M SIM (Apr 19)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM (Apr 19)
	801119, 16026075
	01 April 2019 – 21 July 2019

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085
	01 April 2019 – 21 July 2019

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	01 April 2019 – 21 July 2019


139.752 Eligibility

The My Plan Plus 12M SIM (Apr 19) plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

139.753 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
139.754 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM (Apr 19) plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

139.755 How My Plan Plus 12M SIM (Apr 19) works

(a) The My Plan Plus 12M SIM (Apr 19) plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) These plans also include unlimited standard national SMS/MMS. The $40 and $50 My Plan Plus 12M SIM (Apr 19) plans include unlimited standard International SMS/MMS to selected countries. The $40 and $50 My Plan Plus 12M SIM (Apr 19) also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

139.756 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
139.757 Data Sharing

(a) If you have more than one  plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

139.758 International Minutes

The $40 My Plan Plus 12M SIM (Apr 19) includes up to 400 international minutes and the $50 My Plan Plus 12M SIM (Apr 19) plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

139.759 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
139.760 Unlimited standard international SMS and MMS

The $40 and $50 My Plan Plus 12M SIM (Apr 19) plans include unlimited standard SMS and MMS to 35 selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
139.761 International Roaming data
The $50 My Plan Plus 12M SIM (Apr 19) plan has International Roaming data for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming data inclusion gives you 4GB of data to use in Zone 1 countries. If you are not in a Zone 1 country, you will be charged at standard roaming rates for that country. You cannot use your plan’s other call, text or data if you are overseas. This plan is not compatible with travel packs. If you exceed the data limit, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.
If you have a $30 or $40 plan you cannot use your plan’s monthly calls, text and data inclusions if you are overseas. You will be charged at standard roaming rates, or you can purchase a travel pack (only available for Zone 1 countries).
Zone 1 countries may change from time to time. For list of countries see optus.com.au/zone1
Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Plus 12M SIM (Apr 19)
	$40 My Plan Plus 12M SIM (Apr 19)
	$50 My Plan Plus 12M SIM (Apr 19)

	Minimum Monthly charge
	$30
	$40
	$50

	Included Data
	3GB
	40GB
	80GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 400 mins
	Unlimited

	Included International Roaming data

For use in Zone 1 Countries
	N/A
	N/A
	4GB

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Not included
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Not included
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$360
	$480
	$600


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


139.762 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

139.763 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Plan Plus 12M SIM (Apr 19)
	$40 My Plan Plus 12M SIM (Apr 19)
	$50 My Plan Plus 12M SIM (Apr 19)

	Cancellation Fee
	$15 x Months remaining
	$20 x Months remaining
	$25 x Months remaining

	Maximum Cancellation Fee
	$180
	$240
	$300


140. 15% Discount Offer on $125 My Plan Plus & $125 My Plan Flex
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725
	17 June 2019 – 31 July 2019

	$125 My Plan Flex (Sept 2018 Promo)
	801045 / 10890785
	17 June 2019 – 31 July 2019


From 17 June 2019 until 31 July 2019, if you sign up or recontract to a $125 My Plan Plus or $125 My Plan Flex plan (with one of the Plan IDs specified above) you will receive a 15% discount on your monthly access fee. The discount will apply for at least 24 months, unless you change, recontract or cancel your plan. After 24 months, we have the right to remove the discount without notice. The access fee discount cannot be used in conjunction with any other discount offers.
141. $69 My Promo Flex (Nov 18)
This section relates to the following plans. You can find your Plan ID listed on your monthly bill: 
	Plan
	Plan ID
	Available

	$69 My Promo Flex
	801096, 11025025
	23 Nov 2018 – 28 Jan 2019

11 Feb 2019 – 14 Mar 2019 

15 Mar 2019 – 31 Mar 2019

15 Apr 2019 – 21 July 2019


141.764 Eligibility

Prior to 11th February 2019 the $69 My Promo Flex (Nov 18) was available to selected new and re-contracting services with selected handsets (as advertised from time to time) who passed Optus' credit assessment and who entered into a mobile equipment lease plan (Appendix DDD) with us and connected the leased mobile device to our network. 

Between 11th February 2019 to 14 March 2019, this plan was  only available to existing Postpaid Mobile customers connecting a new service with selected handsets who  entered into a mobile equipment lease plan (Appendix DDD) with us and to connected the leased mobile device to our network. 

From 15 March 2019, this plan is available from time to time for eligible customers on selected devices who have entered into a mobile equipment lease plan (Appendix DDD) with us and wish to connect the leased mobile device to our network. 

Existing customers cannot rate plan change to this plan. Customers cannot trade up or Flex Upgrade to this plan.

141.765 Minimum Term
This plan is a fixed length agreement with a 24 month minimum term.
141.766 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.       
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below, and
(ii) You must lease a mobile device for the minimum term under a mobile equipment lease plan (set out in Appendix DDD)  on a 24 month fixed-length agreement then you must pay any monthly mobile equipment charges as specified in your application.

141.767 How the $69 My Promo Flex works 
(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same billing account. 

(b) This plans also include unlimited standard national SMS/MMS.  
(c) Data usage is calculated in one kilobyte increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your pricing plan's inclusions, examples of which are set out in Table 2 below.
141.768 Plan Changes

Any pricing plan changes can only be made within the My Promo Flex pricing plans. If you change your pricing plan during the minimum term a fee may apply and any monthly mobile equipment charges payable by you under your mobile equipment lease plan will remain the same.
If you leased a mobile device from 4 December 2017 you can change your pricing plan during the minimum term (or during the two months after the minimum term if you continue your pricing plan or mobile equipment lease plan) provided you move to a My Promo Flex plan with a higher monthly access fee that was available from 4 December 2017. You cannot change your pricing plan to a pricing plan with the same or lower monthly access fee.

141.769 Flex Upgrade  

The plan referred to in this section include the option of Flex Upgrade, which can be exercised after 12 months:

(a) Flex Upgrade 
(i) After 12 months on this plan, you can:

(A) purchase or lease a new mobile device on a new eligible 24 month plan, and 
(B) pay a one-off upgrade fee of $99, and 
(ii) within 14 days of entering into the new 24 month plan, return your leased mobile device to us in good working order, or if the mobile device is not in good working order, agree to pay the relevant damage fee.  If you pay the relevant damage fee then we will waive the $99 upgrade fee. When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining monthly mobile equipment charges and mobile equipment lease plan cancellation fees that would otherwise apply to the mobile device you are returning. 
141.770 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

141.771 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
141.772 Additional benefit – Device Credit  
(a) When you connect to a My Promo Flex which has a monthly device or handset credit ('Device Credit') each month for your minimum term, this will reduce the monthly mobile equipment charges that would otherwise have been payable to lease the mobile device you have chosen to lease with your pricing plan. 

(b) If you cancel your pricing plan and the mobile equipment lease plan during your minimum term, you will no longer be entitled to these Device Credits and you may be required to pay the remaining monthly mobile equipment charges in full, in addition to the foregone device credit and any other applicable fees and charges (see Appendix DDD).
Table 1 –Plan Inclusions and Charges
	

	$69 My Promo Flex

	Minimum Monthly charge
	$69

	Included Data
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,656


Table 2 – Other usage types and charges

	Usage type
	Charge 

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions) 
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


141.773 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

141.774 What happens if the service is cancelled early?
If you cancel your pricing plan during your minimum term, including if you port your mobile service away from Optus or we end it early because you have breached the terms, then you will need to pay a plan cancellation fee prorated monthly for your remaining term in accordance with Table 4 below, plus you will need to pay any additional applicable charges and fees under your mobile equipment lease plan (see Appendix DDD).

Table 4 – My Promo Flex Cancellation Fees
	
	$69 My Promo Flex

	Cancellation Fee
	$34.50 x months remaining

	Maximum Cancellation Fee
	$828


142. $59 My Promo Plus (Jan 19)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$59 My Promo Plus
	604531, 11059485
	14 Jan 2019 – 31 March 2019

11 April 2019 – 07 August 2019


142.775 Eligibility

This plan is available to customers signing up a new service with selected handsets only. Customers cannot trade up or Flex Upgrade to these plans. 

Optus Service Providers' customers are not eligible to apply.
This plan is not compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

142.776 Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
142.777 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
142.778 How this plan work

(a) The $59 My Promo Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
(b) This plan also includes unlimited standard national SMS/MMS. 

(c) Data usage is calculated in one kilobyte increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
142.779 Plan Changes

You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

142.780 New Phone Trade Up

The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(g) New Phone Trade Up 

After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(i) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(ii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iii) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(h) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 month plan.
142.781 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

142.782 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
142.783 Additional benefit – Handset Credit

(a) When you connect to the $59 My Promo Plus plan which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges

	
	$59 My Promo Plus (Jan 19)

	Minimum Monthly charge
	$59

	Included Data
	30GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,416


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


142.784 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

142.785 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

143. $69 My Promo Plus (Nov 18)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$69 My Promo Plus
	801096, 11025025
	23 Nov 2018 – 28 Jan 2019

11 Feb 2019 – 14 Mar 2019 

15 Mar 2019 – 31 Mar 2019

15 Apr 2019 – 07 August 2019


143.786 Eligibility

Prior to 11 February 2019, the $69 My Promo Plus plan was available to new and eligible re-contracting services with selected handsets (as advertised from time to time) who passed Optus’ credit assessment. 

Between 11 February 2019 to 14 March 2019, this plan was only available to existing Postpaid Mobile customers who signed up a new service with selected handsets. 

From 15 March 2019, this plan is available from time to time for eligible customers on selected devices who pass Optus’ credit assessment. 

Existing customers cannot rate plan change to this plan. Customers cannot trade up or flex upgrade to this plan.

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

143.787 Minimum Term
This plan has a fixed length agreement with a 24-month minimum term.
143.788 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
143.789 How $69 My Promo Plus works
(a) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 
(b) This plan also includes unlimited standard national SMS/MMS. 

(c) Data usage is calculated in one kilobyte increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
143.790 Plan Changes

You can change your plan during the minimum term provided you move to a My Promo Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

143.791 New Phone Trade Up

The plan referred to in this section includes the option of New Phone Trade Up, which can be exercised in two ways:

(i) New Phone Trade Up 

After 12 months on this plan, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(i) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(ii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iii) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(j) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 month plan.
143.792 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

143.793 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
143.794 Additional benefit – Handset Credit

(a) When you connect to the $69 My Promo Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$69 My Promo Plus (Nov 18)

	Minimum Monthly charge
	$69

	Included Data
	100GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost over 24 months 
	$1,656


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


143.795 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

143.796 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

144. Flybuys Bonus Points Offer (July 2)

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Flybuys Bonus Points

	$45 My Plan Plus (Sept 2018 Promo)
	801035, 10890685
	12,000

	$65 My Plan Plus (Sept 2018 Promo)
	801036, 10890695
	20,000

	$85 My Plan Plus (Sept 2018 Promo)
	801037, 10890705
	25,000

	$105 My Plan Plus (Sept 2018 Promo)
	801038, 10890715
	30,000

	$125 My Plan Plus (Sept 2018 Promo)
	801039, 10890725
	40,000

	$45 My Plan Flex (Sept 2018 Promo)
	801041, 10890745
	10,000

	$65 My Plan Flex (Sept 2018 Promo)
	801042, 10890755
	20,000

	$85 My Plan Flex (Sept 2018 Promo)
	801043, 10890765
	25,000

	$105 My Plan Flex (Sept 2018 Promo)
	801044, 10890775
	30,000

	$125 My Plan Flex (Sept 2018 Promo)
	801045, 10890785
	40,000

	$30 My Plan Plus 12M SIM (Apr 19)
	801119, 16026075
	5,000

	$40 My Plan Plus 12M SIM (Apr 19)
	801120, 16026085
	10,000

	$50 My Plan Plus 12M SIM (Apr 19)
	801121, 16026095
	12,000

	$40 My Plan Plus 12M SIM (May 19 Regional)
	801141, 16092355
	10,000

	$49 My Promo Plus 24M (May 19)
	801140, 16076005
	15,000

	$69 My Promo Plus 24M
	801096, 11025025
	22,000


144.797 Eligibility

From 2 July 2019 to 31 July 2019, selected Flybuys customers who reside in Australia and sign up to a new Optus Postpaid Mobile plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Flybuys Bonus Points will be allocated up to 60 days post activation on the Optus network. 1 allocation of Flybuys Bonus Points per service. Flybuys Bonus Points will not be awarded if you have cancelled your service within the first 30 days. Not transferable or redeemable for cash or credit.
145. $40 My Plan Plus 12M SIM (May 19 regional) 
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM(May 19 regional)
	801141, 16092355
	31 May 2019 – 05 August 2019


145.798 Eligibility

The $40 My Plan Plus 12M SIM (May 19 regional) plan is available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment. You must have a billing address in selected regional postcode areas to receive this service..

This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
145.799 Minimum Term
This plan has a fixed length agreement with a 12 month minimum term.
145.800 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

145.801 How this plan works

(a) The $40 My Plan Plus 12M SIM plan referred to in this section has unlimited minutes to use on standard national calls to Australian landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use in Australia) to share with other services that share data on the same billing account.

(b) This plan also includes unlimited standard national SMS/MMS.
(c) This plan includes up to 400 minutes of calls to standard International mobiles and landlines and SMS/MMS to standard international mobiles in selected countries. 
(d) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(e) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(f) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(g) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

145.802 Plan Changes

You can change your plan during the minimum term to another My Plan Plus 12M SIM plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply.

145.803 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

145.804 International Minutes

This plan includes up to 400 international minutes for standard calls to mobiles and fixed lines to 35 selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

145.805 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
145.806 Unlimited standard international SMS and MMS

This plan includes unlimited standard SMS and MMS to 35 selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus 12M SIM(May 19 regional)

	Minimum Monthly charge
	$40

	Included Data
	40GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 400 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months 
	$480


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


145.807 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
145.808 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$40 My Plan Plus 12M SIM(May 19 regional)

	Cancellation Fee
	$20 x Months remaining

	Maximum Cancellation Fee
	$240


146. Regional First 2 Months Free Access Fee Discount
This section relates to the Plan IDs specified below. You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$40 My Plan Plus 12M SIM (May 19 regional)
	801141, 16092355
	31 May 2019 – 05 August 2019


From 31 May 2019 to 05 August 2019, approved customers who reside in an eligible postcode and sign up to a new $40 My Plan Plus 12M SIM (with the Plan ID listed above) will receive a 2 month free access fee discount. The discount will appear over your first two bills. The discount applies to the plan fee only and not any excluded usage or additional/extra features. The discount is forfeited if you recontract or change your service within the first 2 months. Not available with other offers, unless specified otherwise. Visit offer.optus.com.au/2mthaccess to check eligibility. Not available for TechFund or Fleet customers. Cancellation fees apply.
In the first two months of your plan, if you are not happy with your mobile network coverage, you may make a claim to cancel your plan without paying cancellation fees. In order to make a claim you must contact us about your coverage issues by calling 133 937 or using Webchat to explain the coverage issue you are experiencing. We will assess whether the issue you are experiencing is a coverage issue. If there is a coverage issue, we will allow you to cancel your service without paying cancellation fees. You must pay any fees for additional plan features and excluded usage charges. This cancellation right is limited to once per eligible customer. This cancellation right does not affect any other rights or remedies you may have under the law, including the Australian Consumer Law. Our services come with guarantees that cannot be excluded under the Australian Consumer Law. For major failures with the service, you are entitled:

· to cancel your service contract with us; and

· to a refund for the unused portion, or to compensation for its reduced value.

You are also entitled to be compensated for any other reasonably foreseeable loss or damage.

If the failure does not amount to a major failure, you are entitled to have problems with the service rectified in a reasonable time and, if this is not done, to cancel your contract and obtain a refund for the unused portion of the contract.
147. $0 Mobile TV Streaming on 24M My Plan Plus and My Plan Flex Plans

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Dates

	$45 My Plan Plus (Sep 18)
	801035, 10890685
	29 October 2018 – 21 July 2019

	$65 My Plan Plus (Sep 18)
	801036, 10890695
	29 October 2018 – 21 July 2019

	$85 My Plan Plus (Sep 18)
	801037, 10890705
	29 October 2018 – 21 July 2019

	$105 My Plan Plus (Sep 18)
	801038, 10890715
	29 October 2018 – 21 July 2019

	$125 My Plan Plus (Sep 18)
	801039, 10890725
	29 October 2018 – 21 July 2019

	$45 My Plan Flex (Sep 18)
	801041, 10890745
	29 October 2018 – 21 July 2019

	$65 My Plan Flex (Sep 18)
	801042, 10890755
	29 October 2018– 21 July 2019

	$85 My Plan Flex (Sep 18)
	801043, 10890765
	29 October 2018 – 21 July 2019

	$105 My Plan Flex (Sep 18)
	801044, 10890775
	29 October 2018 – 21 July 2019

	$125 My Plan Flex (Sep 18)
	801045, 10890785
	29 October 2018 – 21 July 2019



From 29th of October, if you are a new or re-contracting customer who signs up via online to a My Plan Plus/My Plan Flex plan with one of the Plan ID’s specified above and select Mobile TV Streaming at the time of purchase, you will receive Mobile TV streaming for $0 (usually $5 per month). Your discount will apply for 24 months, unless you change, recontract or cancel your plan.  After 24 months you will be charged $5/mth for Mobile TV Streaming.  The discount cannot be used in conjunction with any other discount offers, unless specified.
148. My Plan Plus (Jul 19)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$65 My Plan Plus
	16106005
	22 July 2019 – 07 August 2019

	$85 My Plan Plus
	16105995
	22 July 2019 – 07 August 2019


148.809 Eligibility

These My Plan Plus plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

148.810 Minimum Term
These plans have a fixed length agreement with a 24-month minimum term.
148.811 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
148.812 How My Plan Plus works

(a) Each My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services that share data on the same account. 

(b) The My Plan Plus plans also include unlimited standard national SMS/MMS. The $85/$105/$125 plans have unlimited standard International SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

148.813 Plan Changes

You can change your plan during the minimum term provided you move to a My Plan Plus plan (excludes 12 month and SIM Only plans) with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same. 

148.814 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(k) New Phone Trade Up 

(i) After 12 months on one of these plans, you can pay a one off fee of $149, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new eligible 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by us. 
(ii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iii) When you seek to exercise this option and meet the relevant conditions, we agree to waive any remaining mobile phone repayment charges in relation to the mobile phone you are returning. 

(iv) By exercising this option, you acknowledge that the second hand device vendor will pay us a fee on your behalf for the mobile phone you return in part consideration of us waiving your remaining mobile phone repayments on the phone you are returning.  

(l) Keep existing mobile phone

Alternatively and instead of paying $149, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly device or handset credit that we were going to cover, and purchase a new mobile phone on a new eligible 24 month plan.
148.815 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

148.816 International Minutes

The $85 My Plan Plus plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations. For a list of selected destinations see Table 3 below.

148.817 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
148.818 Unlimited standard international SMS and MMS

The $85 My Plan Plus includes unlimited standard SMS and MMS to 35 selected destinations. For a list of selected destinations see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
148.819 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly device or handset credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.

Table 1 –Plan Inclusions and Charges

	
	$65 My Plan Plus
	$85 My Plan Plus

	Minimum Monthly charge
	$65
	$85

	Included Data
	20GB
	50GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected destinations 
	Not included
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected destinations)
	Not Included
	Unlimited

	Standard international MMS (per message to selected destinations)
	Not Included
	Unlimited

	Roaming inclusions
	Not Included
	Not Included

	Minimum total cost over 24 months 
	$1560
	$2040


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS (where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS (where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Destinations

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


148.820 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

148.821 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any device or handset credit you were entitled to will be forfeited.

149. My Plan Plus 12M SIM (Jul 19)
This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM (Jul 19)
	16106025
	22 July 2019 – 07 August 2019

	$40 My Plan Plus 12M SIM (Jul 19)
	16106045
	22 July 2019 – 07 August 2019

	$50 My Plan Plus 12M SIM (Jul 19)
	16105955
	22 July 2019 – 07 August 2019


149.822 Eligibility

The My Plan Plus 12M SIM plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

149.823 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
149.824 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) My Plan Plus 12M SIM  plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

149.825 How My Plan Plus 12M SIM works

(a) The My Plan Plus 12M SIM plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services that share data on the same billing account.

(b) These plans also include unlimited standard national SMS/MMS. The $40 and $50 My Plan Plus 12M SIM plans include unlimited standard International SMS/MMS to selected destinations. The $40 and $50 My Plan Plus 12M SIM also have an amount of included international minutes to use on standard international calls to selected destinations. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

149.826 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and if you are paying off a phone over time, any handset repayments will remain the same
149.827 Data Sharing

(a) If you have more than one plan that shares data on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.

(b) If you do not want your services to share data, they need to be on separate billing accounts.

(c) Data sharing is only available within Australia.

149.828 International Minutes

The $40 My Plan Plus 12M SIM includes up to 400 international minutes and the $50 My Plan Plus 12M SIM plan includes unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected destinations are used up, standard 'yes' international call charges apply.

149.829 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
149.830 Unlimited standard international SMS and MMS

The $40 and $50 My Plan Plus 12M SIM plans include unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
149.831 International Roaming
The $50 My Plan Plus plan has International Roaming for use within each billing month. You need to ensure your International Roaming is active by contacting Optus prior to use. Your International Roaming inclusions gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 4GB of data to use in Zone 1 destinations. If you are not in a Zone 1 destination you will be charged at standard roaming rates for that destination. Zone 1 destinations may change from time to time. For a list of destinations see optus.com.au/travel

If you exceed any roaming data, standard data roaming charges will apply. Any data provided is not shareable and will not form part of any Data Pool. Any unused data will be forfeited and cannot be rolled over to the next billing month.

Zone 1 destinations may change from time to time. For list of destinations see optus.com.au/zone1
Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Plus 12M SIM 
	$40 My Plan Plus 12M SIM 
	$50 My Plan Plus 12M SIM 

	Minimum Monthly charge
	$30
	$40
	$50

	Included Data
	3GB
	40GB
	80GB

	Additional Data
	Additional data $10 per 1GB

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected destinations
	Not included
	Up to 400 mins
	Unlimited

	Roaming Inclusions

For use in Zone 1 Destinations
	N/A
	N/A
	Unlimited standard international calls and SMS (excludes MMS) + 4GB of data for use in Zone 1 Destinations

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected destinations)
	Not included
	Unlimited
	Unlimited

	Standard international MMS (per message to selected destinations)
	Not included
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$360
	$480
	$600


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
(where you have no plan inclusions or have exceeded your inclusions)
	'yes' international rates

See optus.com.au/international

	International SMS 
(where you have no plan inclusions or have exceeded your inclusions)
	50c per SMS up to 160 standard characters

	International MMS 
(where you have no plan inclusions or have exceeded your inclusions)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Destinations
	Brazil
	Brunei
	Cambodia
	Canada

	China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


149.832 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

149.833 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$30 My Plan Plus 12M SIM 
	$40 My Plan Plus 12M SIM 
	$50 My Plan Plus 12M SIM 

	Cancellation Fee
	$15 x Months remaining
	$20 x Months remaining
	$25 x Months remaining

	Maximum Cancellation Fee
	$180
	$240
	$300
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