	[image: image2.emf]










	[image: image1.emf]











Optus Internet Dial-Up Internet Service
Service Description
The Optus Prepaid Dial Up Internet Service is closing.   

Recharge vouchers are no longer being sold in retail outlets, however vouchers can still be purchased until 15 June 2018 online at https://memberservices.optuszoo.com.au/myaccount or by calling us on 1300 122 643. 

All unused dial up vouchers will need to be redeemed by 15 July 2018.  Once redeemed, you will be able to continue to use your service until the credit on your voucher expires.

If you wish to retain the email addresses or webspace attached to your Dial Up service, you may do so, but will require an active Optus Broadband service to transfer them to before 15 July, otherwise you may choose to find an alternative product from another provider (noting you will lose your OptusNet email).  

If you have purchased a recharge voucher that you do not intend to redeem prior to 15 July 2018 please contact us for a full refund on 1300 133 643 (you will need to have your voucher details handy).  Optus apologizes for any inconvenience this may cause.

The Optus Postpaid Dial Up Internet Service is closing.   

Optus will be closing its Postpaid Dial-Up Internet Service products on 9 July 2018.  You will no longer be able to use the service after this date.

If you wish to retain the email addresses or webspace attached to your Dial Up service, you may do so, but will require an active Optus Broadband service to transfer them to before 9 July, otherwise you may choose to find an alternative product from another provider (noting you will lose your OptusNet email).  

Optus apologizes for any inconvenience this may cause.
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1. About this Service Description
(a) This is the service description for the Optus Internet Dial-up Internet Service.
(b) Your agreement with us for the supply of the service is made up of:

(i) your application;
(ii) the consumer terms (if you are a consumer) or SMB terms (if you are a small or medium enterprise customer);
(iii) this service description;
(iv) the standard pricing table; and

(v)  the appendices.

(c) You may obtain a copy of the latest version of the consumer or SMB terms (as applicable to you), service description, standard pricing table and appendices from us or on our website: www.optus.com.au/standardagreements
(d) Where you may be charged a fee or charge, then this fee is set out in the standard pricing table. Please check the standard pricing table carefully to see what fees or charges apply to your use of the service.

(e) The meaning of the words printed like this is set out at the end of this service description or in the consumer or SMB terms (as applicable to you).

2. How will We Notify You of Changes to the Agreement?
(f) In some circumstances, we have to give you notice in writing of as change to the agreement, as set out in clause 2A of the consumer terms or SMB terms (as applicable to you).

(g) In those circumstances not covered by (a) above

(i) If you select the Post-Paid Optus Internet Dial-Up Internet service option (see clause 4 below), we will notify you of a change to the terms of the agreement, in writing (including, but not limited to, by mail or email). We may also notify of the change by notice on the:

· Optus Internet Dial-up website:
www.optus.com.au/optuszoodialup, or

· Optus Internet Dial-up customer portal:
www.optuszoo.com.au
(ii) If you select the PrePaid Optus Internet Dial-up Internet option (see clause 4 below), we will notify you of a change to the terms of the agreement by notice on the:

· Optus Internet Dial-up website:
www.optus.com.au/optuszoodialup, or

· Optus Internet Dial-up customer portal:
www.optuszoo.com.au
3. The Service
3.2 What is the service?

The service is an Internet service and provides access, via our network, to the Internet and related services, such as email. The service provides 'on-demand' access to the Internet.

3.3 Who supplies the service?

(a) Optus Internet Pty Limited (ABN 14 083 164 532) supplies the service to you.

(b) The Optus Internet portal service is provided to you by us.
3.4 How we deal with your personal information?
(a) If you use the Optus Internet portal service, when moving from the Optus Internet portal service homepage to other pages, you will move from being covered by our privacy policy (see www.optus.com.au/privacy) to being covered by the privacy policy of the third party supplier of those pages. You should check the applicable privacy policy as to how your personal information is handled. 

(b) When you use the Optus Internet portal service:

(i) we may collect and use personal information about you in order to provide you with the Optus Internet portal service and related services, including targeted advertising, and

(ii) personal information about you collected by us will be stored or processed in Australia and will be handled in accordance with Australian privacy laws. 

3.5 How will we supply the service to you?

(a) We will supply the service to you on a month-to-month basis. Accordingly, the agreement is a non fixed-length agreement.

(b) Subject to complying with our obligations under clause 2A (Changing the Agreement) of the consumer or SMB terms (as applicable to you), we may modify aspects of the service and the delivery of the service to you if it is necessary to do so for the efficient operation of our network. We may, for example:

(i) deliver access and content via proxy servers and caches,

(ii) manage the network to prioritise Internet traffic of certain types or users over others,

(iii) block or filter specific Internet ports,

(iv) delete incoming and outgoing email messages which exceed 10 megabytes in size or delete stored email messages that are older than 90 days,

(v) limit the number of addresses to whom an outgoing email can be sent, or

(vi) refuse to accept incoming email messages to mailboxes that have exceeded the email storage limit.

3.6 Coverage

The service may not be available at all locations or premises.
3.7 What do we provide as part of the service?

(a) We will provide you with:

(i) a primary email address and the option of creating a number of additional email addresses (further information can be found on the Optus Internet Dial-up website: www.optus.com.au/optuszoodialup or Optus Internet Dial-up customer portal: www.optuszoo.com.au),

(ii) any additional service features you have selected, and

(iii) access to Customer Service (see clause 11 below).

(b) We may provide you with Optus software.

(c) We will provide you with an IP address that your dial-up modem uses to connect to the service. This IP address remains our property and may change from time to time without any notification to you. Unless we offer you a static IP address and you accept the offer, you must not configure your computer or dial-up modem to connect to the service using a static IP address.

3.8 Use of the service
(a) To be an account holder, you must be over 18 years of age, or if not, you must have obtained the consent of a parent, teacher or other responsible adult.

(b) We are not responsible for any Internet content that may be obtained via the service.
(c) In order to provide you the service, we may collect certain information about the performance of the service, your computer and your use of the service. Unless we are permitted or required to do so under our privacy policy, we will not use this information to identify you. 

(d) Any username you elect to use in conjunction with the service must meet our specifications as advised when you apply for the service. We reserve the right to delete usernames that we consider offensive, defamatory, illegal or otherwise inappropriate without notice.

(e) We will communicate with you using your primary email address. You agree to monitor this email account regularly to retrieve and review these communications.

(f) You must:

(i) comply with the Fair Go Policy (Appendix S) when using the service, and

(ii) ensure that the software you use with the service is properly licensed.
(g) You acknowledge that when you (or anyone using your phone line) dial into our network, we collect the CLI of your phone line, including your phone number and the time and duration of your call. This occurs even if you have blocked the sending of your calling number display information. CLI is used to direct your calls to the nearest exchange location and for billing and fraud prevention purposes.

(h) Subject to clause 3.7(i) below, you must not:

(i) resell, share or otherwise distribute the service (or any part of the service) to any third party without our prior written consent, or

(ii) run or provide network services to others via the service.

(i) You may connect a LAN to the service for private use, however the set-up and configuration of a LAN connected to the dial-up modem is not supported by Customer Service.

(j) We may monitor your account to ensure that you are complying with the agreement. We are entitled to investigate any misuse of the service including any breach of the Fair Go Policy (Appendix S) and may involve police or other law enforcement agencies in doing so. If we find that you have misused the service, we may recover from you any costs of investigating that misuse. If your misuse causes loss to another user and we are required to pay compensation to that user, we may require you to reimburse us.

3.9 Suspension or cancellation of the service
(a) Subject to the terms and conditions set out in our agreement, we may suspend the Optus Internet portal service in those circumstances where we are entitled to suspend the service under the agreement.
(b) If the service is cancelled under the agreement, we are authorised to delete any files, programs, data and email messages stored in your primary email address (and any associated email addresses).

4. Service Options
(c) You may choose from the following service options with the service:
(i) Post-Paid Optus Internet Dial-up Internet
If you select the Post-Paid Optus Internet Dial-up Internet service option, once connected, we will bill you your monthly access fee in advance and other usage charges in arrears, and will continue to bill you in this way until you or we cancel the service (see also clause 8 below),

(ii) Pre-Paid Optus Internet Dial-up Internet (or Optus Internet Pre-Paid Dial-up Internet)

If you select the Pre-Paid Optus Internet Dial-up Internet service option, you will initially need to purchase an Optus Internet Pre-Paid Dial-up Starter Kit, containing the Optus software, and thereafter Top-Up Vouchers which provide you with a set number of access hours to use in a set period of time (see also clause 9 below), or

(d) If you acquire the service as a SMB customer, you may also acquire the service options set out in Attachment 1.
5. Service Charges
5.10 What does the cost of the service depend on?

The cost of the service depends on:

(a) the service option (see clause 4 above) and pricing plan you select (see standard pricing table),

(b) your use of the service, and

(c) any changes you make to your pricing plan, the additional service features you use or acquire and if you accept the terms of a special.

5.11 Can you change your pricing plan?

(a) You may at any time request to change your pricing plan.
(b) Under the terms of a pricing plan or special, there may be certain conditions relating to changing your pricing plan.

(c) A change of pricing plan takes effect on the first day of the next billing month following your request.
6. Payments – Postpaid Optus Internet Dial-Up Internet Service Option
6.12 Payment methods

(a) Subject to paragraph (b) below, you must pay the service charges by direct debit payment from your credit card or nominated bank account.
(b) In some circumstances you may be able to pay by monthly invoice. If you pay by monthly invoice, you may have to pay an account processing fee.

6.13 What happens if your payment is declined?

If the direct debit payment from your credit card or nominated bank account is declined for any reason, we will try to contact you via email for payment and will attempt to debit your credit card or nominated bank account a second time five days from the original attempt. If the direct debit payment is declined for any reason a second time:

(a) we will suspend the service in accordance with our rights under clause 12.1(a)(v) of the consumer terms or SMB terms (as applicable to you), 

(b) we may charge you a dishonour fee, and

(c) you must contact us to arrange alternative payment arrangements and, if we agree to lift the suspension, to arrange for the suspension to be lifted. 
7. What Happens if You Move Premises?
If you move premises, you must notify us of your new address within 30 days.

8. Additional Postpaid Optus Internet Dial-Up Internet Service Option Terms and Conditions
8.14 Application of clause
This clause applies if you select the Post-Paid Optus Internet Dial Up Internet service option.

8.15 Data Usage
(a) Unless we specify otherwise, your data usage applies to downloading only. Your data usage does not apply to uploading.

(b) Some pricing plans have a monthly data or per hour usage allowance. If this applies to your pricing plan and your data usage exceeds the data allowance or included hours for any given billing month, then you will be charged excess usage charges for any data usage or additional hours over and above your data allowance or any included hours until the first day of your next billing month.
(c) Your data usage is reset to zero on the first (1st) day of each billing month. Any unused data allowance in any month cannot be rolled over into subsequent months unless otherwise set out in your pricing plan.

(d) The table 'Data Usage - Some Practical Guidelines for Usage' explains some common uses of the service that download a large amount of data and therefore may increase your data usage. This table is available at www.optus.com.au/optuszoodialup
(e) In addition, Optus Internet Usage Meter is provided to allow you to see your data usage for the current billing month. The Optus Internet Usage Meter web-page is updated approximately every 15 minutes. We recommend you check your data or hourly usage regularly using the Optus Internet Usage Meter, to find out your current level of usage, how much of your data allowance or included hours remains, and when you are likely to incur excess usage charges.

9. Additional Prepaid Optus Internet Dial-Up Internet Service Option Terms and Conditions
9.16 Application of clause

This clause applies if you select the PrePaid Optus Internet Dial-up Internet service option.
9.17 Validity periods and Date of Expiry

(a) Optus Internet Pre-Paid Dial-up Starter Kits and Top-Up Vouchers have a specified validity period. This validity period is calculated from the date on which you activate the Optus Internet Pre-Paid Dial-up Starter Kit and Top-Up Vouchers by registering it on the Optus Internet servers.

(b) If the validity period expires, and you have not purchased and applied further credits, you will no longer have access to the service. We will maintain your password and email address for a period of 90 days from the expiry of the validity period. Unused hours do not carry forward, nor will there be any credit for any unused hours. 

(c) All Optus Internet Pre-Paid Dial-up Vouchers will expire on the expiry date, or if there is no expiry date on your Voucher, it will now expire on 31 October 2009. Expired Optus Internet Pre-Paid Dial-up Vouchers cannot be activated. 

10. What Equipment Do You Need to Access the Service?
10.18 Software

(a) We may provide you with Optus software for use with the service.
(b) You are granted a non-exclusive licence to use the Optus software subject to the agreement and, if an end user agreement is provided, the end user agreement provided with the Optus software at the time of installation. 
(c) If the service is cancelled, you must cease using and delete the Optus software.

(d) We do not make any warranty or representation regarding the performance of any software provided to you in connection with the service as it operates on your computer. This does not affect your statutory rights as a consumer.

(e) We provide support for the Optus software, but do not provide support for software not supplied by us.

(f) We may automatically check the version of any Optus software you use with the service. We may automatically upgrade any Optus software you use with the service.

(g) You must not disassemble, decompile or reverse engineer any Optus software provided by us. 

10.19 Your computer and dial-up modem
(a) In order to access the service, you must have a computer and dial-up modem that meets the minimum system requirements.
(b) If your computer or dial-up modem does not meet the minimum system requirements, you will not be able to successfully access, operate or use the service. In addition, you will not receive customer service relating to any issue other than the quality of the signal delivered to your dial-up modem.

11. Customer Service
(c) If you require support with your connection to the service or have any questions relating to it you can contact Customer Service.

(d) We will provide customer service for the connection of a single computer that meets the current minimum system requirements to the service. We will not provide customer service for the connection of additional computers, networking devices or LAN to the service.

(e) Customer service may only provide limited assistance for equipment and software supplied by you. However, full customer service is provided regarding billing, passwords, email and online services.

12. Supplier and Third Party Services
You acknowledge that:

(f) the service relies on the services of suppliers for its operation, who are not controlled by us, and

(g) we do not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content using the service,

(ii) the accuracy or completeness of any content which you may use, access or transmit using the service,

(iii) the consequences of you using, accessing or transmitting any content using the service, including without limitation any virus or other harmful software, and

(iv) any charges which a third party may impose on you in connection with their services accessed via the service.

13. What Do Terms in this Service Description Mean?
additional service features are the additional features you may obtain with the service. Descriptions of, and the terms and conditions associated with, each additional service feature available with the service are set out in the standard pricing table or on our website: www.optus.com.au/optuszoodialup The additional service features may be added or removed from time to time. Examples of additional service features include, for example, the USENET newsgroup feed, multiplayer games and WebSpace hosting. 

CLI stands for calling line identification.

data allowance means the amount of maximum data usage that can be used in a given billing month as set out in your pricing plan. Data allowance is measured in Megabytes (MB) (1 Gigabyte (GB) = 1000 MB).

data usage means the amount of data that you have downloaded (and uploaded, if we have specified that uploads count towards your data usage) in a given billing month. Data usage is measured in MB.

dial-up modem means a device that sends and receives data, such as Internet traffic, across a dial-up data communications network to provide Internet access. 

download means to move data from our network to your dial-up modem or connected device. 

Fair Go Policy means the Optus Fair Go Policy as set out in Appendix S. This policy sets out the rules and guidelines with which you must comply in using the service.

minimum system requirements means the minimum computer hardware and operating systems software required for connection and customer support. The minimum system requirements can be found at: www.optus.com.au/optuszoodialup.

Optus Internet portal service means the portal service provided to you by us which currently includes the portal homepage and sub-pages.

Optus Internet Usage Meter means the online personal data usage indicator that displays the data usage or time usage for your account.

Optus software means the software supplied by us for use with the service software, for example, software such as browsers and email programs), and includes the software used to install the service on your computer, as updated from time to time.

our network means the dial-up data communications network, which is the network used to supply the service to you, and includes both software and hardware.
pricing plan contains information about the terms and conditions and prices of the plan (including services and features) you have selected in your application. You may also hear a pricing plan referred to as a 'rate plan'. The pricing plans are set out in the standard pricing table.
primary email address means the email address provided with your service. The primary email address may receive communications related to the service from time to time.

upload means to move data from your dial-up modem or connected device to our network.
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