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SERVICE DESCRIPTION: BlackBerry from Optus
This Service Description forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Service Description for BlackBerry from Optus comprises the following Parts:

· Part 1: Service Family Terms (applicable to all BlackBerry from Optus services); and
· Part 2: Service Option Terms.
The Service Option Terms are separate terms applicable to each of the following BlackBerry from Optus Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

· BlackBerry Internet Solution (contained within the Service Family Terms); and

· BlackBerry Enterprise Solution.

SERVICE FAMILY TERMS: BlackBerry from Optus
If there is any inconsistency between the terms of the documents that form the Agreement, they will be interpreted in the following order of precedence: the Standard Pricing Table, the Service Option terms of the Service Description, the Service Family terms of the Service Description, the General Terms and the Application, except to the extent of any inconsistency in pricing (in which case the Application overrides the Standard Pricing Table). 

1. SERVICE FAMILY
1.1 Service Description:

BlackBerry from Optus is a service that is inclusive of a specific data carriage plan and allows users to remotely access email accounts through the Optus Mobile Network on BlackBerry Capable Mobile Phones.
1.2 Optus Group Company

The BlackBerry from Optus services are supplied by the following Optus Group Company:

· Optus Mobiles Pty Ltd (ABN 65 054 365 696) if the Agreement was executed or renewed by the parties on or before 30 June 2015; and

· Optus Networks Pty Limited (ABN 92 008 570 330) if the Agreement was executed or renewed by the parties after 30 June 2015.
1.3 Separate supply of phones and mobile digital services 
(a) The BlackBerry Service from Optus Service does not include:

(i) the supply of a mobile phone; or
(ii) the provision of a mobile carriage service to send and receive telephone calls, SMS or general data on your mobile phone. 

(b) You will need to enter into a separate agreement to purchase these services. 

1.4 Optus right to cancel a product 

Optus wishes to advise that we reserve the right to cancel a mobile product if we reasonably determine that it is not technically or operationally feasible or commercially viable, or for any other reason we see fit, to supply you with this service. 

For this product, Optus is able to terminate this service by:
(a) Giving the customer at least 30 days’ notice wherever possible
(b) Delivering this notice through direct mail or electronic direct mail to the nominated primary customer representative for the organisation’s administration  

Where possible, Optus will replace the product with a similar replacement product. An impacted customer can choose to proceed with Optus’s product replacement or cancel it themselves if they choose not to proceed with the replacement product. 

2. SERVICE OPTIONS
2.1 Service Options
· BlackBerry Internet Solution (or BIS) – allows end users to access personal and corporate email accounts using web access on compatible phones off-the-shelf using the Optus Mobile Network; and
· BlackBerry Enterprise Solution (or BES) – allows end users to access email through BIS and also to access corporate email accounts, contact lists, calendars, tasks and email attachments on compatible phones with BES software, via an enterprise server also running BES software, using the Optus Mobile Network, 
each a “Service”.

2.2 Related Service Options: 

(a) The Optus Mobile Digital Service must be acquired with the Blackberry Internet Solution Service Option 
(b) The Optus Mobile Digital Service must be acquired with the Blackberry Enterprise Solution Service Option.

3. CANCELLATION FEE
3.1   Where your Service or Individual Service is cancelled during the Committed Term and a Cancellation Fee is payable under the General Terms, you will need to pay us an amount equal to the net present value of:

(a) the profit component of all amounts that would have been payable in respect of the monthly recurring charge for the relevant Individual Service for the remainder of the Committed Term from the date cancellation takes effect; plus

(b) all amounts that will be incurred by Optus as a result of the cancellation; plus

(c) any unavoidable third party costs that will be incurred by Optus, in respect of the relevant Individual Service for the remainder of the Committed Term from the date cancellation takes effect; 
unless a different formula or a specified amount is otherwise expressly provided in the Standard Pricing Table or your Application.
4. COMMENCING SUPPLY OF THE SERVICE
4.1 The Service Start Date for Blackberry Internet Solution Service Option is deemed to be the date on which Optus processes your order for the Blackberry Internet Solution Service.

4.2 The Service Start Date for Blackberry Enterprise Solution Service Option is deemed to be the date on which Optus processes your order for the Blackberry Enterprise Solution Service.

5. FAULT REPORTING

5.1 As soon as you become aware of any fault in the Service, you must report it to Optus by telephoning the number notified to you by Optus from time to time. The number will be available twenty-four (24) hours a day, seven (7) days a week. 

5.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not attributable to an Excluded Event. If Optus determines that the fault is attributable to an Excluded Event, Optus may charge you for all reasonable costs incurred in the investigation and (where requested by you) rectification of the fault. 
6. CUSTOMER SERVICE AND SUPPORT

6.1 Optus’ telephone customer service will be provided to End Users for BlackBerry from Optus queries regarding:

(a) our billing and online service; and
(b) accessing the Service on BlackBerry Capable Mobile Phones, but not on phones which have not been approved by Optus. 
6.2 We will also provide additional remote (online and on the phone) help desk support to your network administration staff as follows:
(a) during the activation and set-up of BlackBerry Capable Mobile Phones on the Service;
(b) for Optus Mobile Network and BlackBerry from Optus service interruptions and faults; and
(c) for BES server software faults, but no other faults relating to your server. If Optus cannot resolve any fault with the BES server software, we’ll consult with BBL on your behalf. 
6.3 We are not responsible for the supply, operation or repair of your BlackBerry Capable Mobile Phones under this Service Description although you may choose to separately purchase phones through us.
7. INCLUSIONS AND CHARGE
7.1 Data usage over the Optus Mobile Network within Australia is included as part of the Service provided always that it is routed through the BlackBerry APN.  Such data usage includes:
(a) accessing email through BBL’s email client;

(b) using BBL’s messenger application; and

(c) accessing the internet through BBL’s standard browser, any service or application including VPN, configured to access services via the BlackBerry APN.
7.2 Any data usage not routed through the BlackBerry APN, whether via the Optus Mobile Network or any other network, is not covered under this Service Description and will need to be purchased separately.  Similarly, data usage of any type (regardless of whether it is routed through the BlackBerry APN) outside of Australia is not covered by this Service Description.
8. RELEVANT APPENDICES

8.1 Appendices in the associated Standard Pricing Tables.
9. OTHER OBLIGATIONS

9.1 In addition to other responsibilities you have under this Agreement you are responsible for:

(a) managing End Users within your organisation, for example by adding, editing and deleting user accounts;
(b) backing up any configuration and user data;

(c) implementing appropriate security policies for the use of the Service; 

(d) internally supporting activities that have not been specifically identified as our responsibility;
(e) ensuring that each device accessing the Service is a correctly configured BlackBerry Capable Mobile Phone connected to the Optus Mobile Network;
(f) ensuring compliance with any rules imposed by any third party whose Content or services you access using the Service or whose network your data traverses; and 
10. DEFINITIONS

Terms not defined in these Service Family Terms are as defined in the General Terms, unless inconsistent with the context.

BlackBerry APN means the server provisioned by Optus with a BBL access point name.  Such servers are generally configured to compress data passing through them for quicker end user access.
BlackBerry Capable Mobile Phone means a BBL manufactured mobile phone approved by us for use on the Optus Mobile Network with the Service.  We can provide a current list of BlackBerry Capable Mobile Phones upon request.

BlackBerry Enterprise Solution or BES means the similarly named solution described in clause 2.  The BlackBerry Enterprise Solution comprises BES software supplied by BBL and carriage of email and some other types of data over the Optus Mobile Network.
BlackBerry Internet Solution or BIS means the similarly named solution described in clause 2.  The BlackBerry Internet Solution comprises a web interface for account set up and management of users as well as carriage of email and some other types of data over the Optus Mobile Network. 
End User means any person or entity that uses or desires to use the Service, whether or not you allow them to.
Excluded Event means a breach of the Agreement by you, an act or omission of you or any of your Personnel or an End User, or a failure of your equipment.
Monthly Access Fee means the monthly reoccurring charges to be paid for at least the Committed Term for your selected plans, services and features, as set out in your Application.
Optus Mobile Network means the Optus networks for wirelessly sending and receiving voice, SMS or data services on compatible devices within the areas, and using the frequencies, detailed from time to time at www.optus.com.au/coverage
BBL means BlackBerry Ltd (formerly Research in Motion Limited, RIM) the designer, manufacturer and marketer of wireless solutions for the global mobile communications market, originally founded in Canada.
Service Description means the Service Family Terms and Service Option Terms. 

Service Family Terms mean the terms set out in Part 1 of this Service Description. 

Service Options means the available service options identified at the beginning of this Service Description.
Service Option Terms mean the terms applicable to each Service Option as set out in Part 2 of this Service Description.
SERVICE OPTION TERMS

Service Option: BlackBerry Enterprise Solution
This Service Option forms part of the BlackBerry from Optus services.

The Service Description for BlackBerry from Optus comprises the following Parts:
· Part 1: Service Family Terms (applicable to all BlackBerry from Optus services); and

· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
2. DESCRIPTION OF THE SERVICE OPTION

2.1 Service Option

BlackBerry Enterprise Solution allows end users to access email through BIS and also to access corporate email accounts, contact lists, calendars, tasks and email attachments on compatible phones with BES software, via an enterprise server also running BES software, using the Optus Mobile Network.
2.2 Third Party Software  
The Blackberry Enterprise Service or (BES) includes the on-supply of third party software as part of this Service. The licensor of the relevant third party software is BBL. Optus facilitates the charging and delivery of Blackberry BES and CAL licenses. BlackBerry BES Software and CALs are supplied under BlackBerry’s Solution License Agreement (BBSLA), available at: www.blackberry.com/legal
3. BES OPERATIONAL REQUIREMENTS
1.1 You are responsible for maintaining the operational environment, including ensuring that:

(a) your enterprise server:

(i) stands alone but is able to connect to both your email platform (over your network) and the internet (through your firewall);

(ii) is loaded with the appropriate BES server software from BBL; and
(iii) complies with the Minimum System Requirements.
(b) each phone accessing the Service is:
(i) loaded with the appropriate BES phone software from BBL; and
(ii) covered by a Client Access Licence.
4. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.

Client Access Licence or CAL means a licence for BES client software installed on each phone to allow it to connect to your enterprise server also running BES software.
Minimum System Requirements means the minimum server hardware and operating system requirements for BES.  These are set out from time to time at www.blackberry.com and include using supported server hardware as well as a supported database environment, server operating system and version of your Microsoft Exchange Server, IBM Lotus Domino or Novell GroupWise email platform.
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