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As a supplier you will receive an e-mail invitation when you are invited into a Singtel Sourcing Event.

First, you need to register on Ariba Commerce Cloud OR login using your existing Ariba Commerce Cloud in order to
be able to access and participate in the event.

Singtel Group Procurement System - TEST has invited you to participate i Monday, 24 August, 2015 2:56 PM & -
n an event: RFP Templates24082015.

From: "Ram Kumar” =sdsystem-prod+singtelgroup-T_Doc562851713@ansmip.ariba com>

To: "P Ram” <ramkumar_mudaliar@yahoo.com>

Full Headars Printable View

welcome, P Ram.

Singtel Group Procurement System - TEST has registered you on their Ariba Spend Management site and invited you to pa

) access this event. You must register on the Ariba Commerce Cloud or log in using your existing Ariba Comme

D : This link is only valid for 30 days. Make sure to register on the Ariba Commerce Cloud before the link expires. After
If yvou have guestions about this event, contact Ram Kumar via telephone at or via e-mail at tm_ramkumar@singtel.com
If you do not want to respond to this event, Click Here. You must register on the Ariba Commerce Cloud or log in using yo
we look forward to working with you!

Thank You,

Singtel Group Procurement System - TEST

CrTuc®  singtel



2. Supplier Registration in Ariba Network

After clicking the email link, you will be directed to register in the Ariba Commerce Cloud. If you are a new supplier
with no previous Ariba Network account, click Continue.

If you already have an existing Ariba Network account, you can merge it with Singtel Sourcing account by clicking
on the link below.

Welcome, P Ram A

Welcome to the Ariba Commerce Cloud. Singapore Telecommunications Limited - TEST has invited you to a sourcing event. Please complete registration for your account on the Ariba Commerce Cloud prior to accessing
the sourcing event.

Please complete your Ariba Commerce Cloud user account registration by clicking Continue. Note: If you click Continue and you already have an existing user account on the Ariba Commerce Cloud, Ariba Discovery
or Ariba Network you will be creating a duplicate user account.

Continue
u already have an Ariba Commerce Cloud, Ariba Discovery or Ariba Network account

About Ariba Commerce Cloud

The Ariba Commerce Cloud is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardless of which Ariba solution your
customers are using. Once you have completed the registration, you will be able to:

® Respond more efficiently to your customer requests

& Work more guickly with your customers in all stages of workflow approval

» Strengthen your relationships with customers using an Ariba Commerce Cloud solution

» Review pending sourcing events for multiple buyers with one login

=« Apply your Ariba Commerce Cloud Profile across Ariba Network, Ariba Discovery, and Ariba Sourcing activities

Moving to the Ariba Commerce Cloud allows you to log into a single location to manage:

» All your Ariba customer relationships

» All your event actions, tasks, and transactions
» Your profile information

= All your registration activities

* Your contact and user administrative tasks



3. Supplier registration - Step 1 First Time User
Company Selection

Information pre-populated on this page was provided by your customer. Please check if the information is
accurate. Please complete/correct if there is any incomplete or missing data. For instructions on how to select
the Product and Service Categories & Ship-to or Service locations, please see next slides.

ARIBA NETWORK

Enter Your Ariba Commerce Cloud Information
=) Enter basic company information

* Indicates a required field

Company Name *|

Country *| United States [USA] =

Address *| Line 1 |

| Line 2 [

[Line 3 |

City * | |
State *‘| Alabama ll

zip [

Product and Service Categories * [ r d F T : Add -or- Brows
Ship-to or Service Locations * [ nter Shin-to SRrAGE | tion N o ] Add -or- Brows
| Enter your nine-digit Company Tax 1D number

Tax ID | Optional

DUNS Number | Optiona | Enter the nine-digit number issued by Dun & Bradstreet, ({




1. Click on Browse to access the commodities window.

Product and Service Categories * |Enter Product and Service Categories Add -or- Browse

2. Type in a keyword which would describe in general what your company provides and click on Search - if no matches are found,
use a different expression.

Product and Service Category Selection

Enter a keyword or search phrase and click Search. Click the produc ou want to add and click Add. Click OK to save your changes.

Enter a Keyword:

ing Services, Cardboard, 15121502, etc.

Select a Result: ‘ J
No items
i ﬂﬁ i Browse the Categories »
My Selections: ;
You have selected: 0 o My

T singtel



3. Supplier registration - Step 1 First Time User
Commodity Selection

3. Select the area of business and click on Add or Browse the Categories to find more precise matches.

L. Selected commodities appear in My Selection section.

Product and Service Category Selection

Enter a keyword or search phrase and click Search. Click the product and service category you want to add and click Add. Click OK to save your changes.

Enter a Keyword: [1aptop Search

Select a Result: | Office Supplies & Printing > Office, Commercial & Industrial Furniture > Computer support furniture > Computer support storage accessories

| IT & Telecomm > Computers & Peripherals = Computer printers > Band printers
| IT & Telecomm = Computers & Peripherals = Computer data input devices > Voice microphones for computers
| Office Supplies & Printing = Office Supplies = Folders and binders and indexes = Rotary or business card files

| IT & Telecomm = Computers & Peripherals = Computers = Notebook computers

Add Browse the Categories »
¥y Seloctions: microphones for computers (View)
You have sefected: 1

Remove

5. Click on OK or Add to add more commodities.

6. After the Commodity Selection window closes, the chosen commodities are displayed in the Commodities section.



3. Supplier registration o
Sales Territorities Selection First Time User

1. Click on Browse to access the Ship-to or Service locations window..

Ship-to or Service Locations * Add

2. Select either Global , Ship-to or Service Locations to indicate where you sell.

3. If you have selected the second option, select region in the first column. List on countries appears in
2nd column. You may enter your Sales Territories on country level, or on states/provinces level (3rd column).

L. When your territory is highlighted, click on Add button.

Ship-to or Service Location Selection

Select the territories that your company serves. If your company offers global coverage, choose Global.

entral America > Malaysia Add »
] >

Thailand Add
/iet Nam Add »

[ all of the above Add

My Selections: @ singapore

5. Selected locations appear in My Selections section.
6. Click on OK or Add to add more locations.



3. Supplier registration - Step 2

o . First Time User
Administrator Information + Terms of Use

Complete the information in the fields (those ones marked with an asterisk are required to be completed). Username can be identical
with your email address but it is not necessary. Password must consist of at least 8 characters and must contain letters and numbers,
it is case-sensitive. The answer to the Secret question is not limited (will be needed when requiring a forgotten password or username).

Check the box to accept the Terms of Use.

Enter user account information

* Indicates a required field

Name *| First Name Last Name I Ariba Privacy Statement

Email *| |

1 Use my email as my username

Username * |

|
Password *| Enter Password i Must contain a minimum 8 characters including letters and numbers. (§
|

| Repeat Password

Secret Question *[_In_wf;a_t city was your mother born? =] If you forget your password, you can reset it by first answering your secret question. Tips for (Z

| Repeat Your Answer |

Language | English ﬂ

Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other companies. If you want to hide your company profile, you can do so anytime by
editing the profile visibility settings on the Company Profile page after you have finished your registration.

By clicking the Continue button, you expressly acknowledge and give consent to Ariba for your data entered into this system to be transferred outside the European Union, Russian Federation or other jurisdiction where
you are located to Ariba and the computer systems on which the Ariba services are hosted (located in various data centers globally), in accordance with the Ariba Privacy Statement, the Terms of Use, and applicable
law.

You have the right to access and modify your personal data from within the application, by contacting the Ariba administrator within your organization or Ariba, Inc. This consent shall be in effect from the moment it has

been granted and may be revoked by prior written notice to Ariba. If you are a Russian citizen residing within the Russian Federation, You also expressly confirm that any of your personal data entered or modified in
the system has previously been captured by your organization in a separate data repository residing within the Russian federation.

read and agree to the Terms of Use and the Ariba Privacy Statement

Continue Cancel



After clicking on Continue, you will be asked to verify your email address. Click Resend, if you haven’t received
any email, or enter another email address.

. Action Required: Check your email inbox for a message from Ariba

6\ Click the link in the activation email sent to chinsian92@gmail.com.

1f you do not recelve an activation email:

= Check your junk mail folder or email filter settings to verify that gutamated emails from Ariba are not blocked from your inbox.

* Click R d to have anoth ivation email sent to yo

= If you have more than one email address, you can enter another email address and click Send. Your email address in your profile will be updated accordingly.

“chinsian92@gmail.com || send |

Click on a confirmation link in received email to confirm your address.

Ariba Commerce Cloud <ordersender-prod@ansmtp.anba.com> 338
to me |=|

Dear Chin Sian Lee,

Thank you for registering your Ariba account. To complete the registration process we just need to
verify your email address. Please click on the following link to confirm your address. This link will take
ety 0 5 p start using Ariba Network.

It you are 2 this link, copy the link and paste it into the address bar of any of the

Spported Web browsses (o forta hl:u-Nu URL.

T singtel



You will receive one more email to your email address containing information about the Ariba Network and instructions for next steps.

Welcome to the Ariba Commerce Cloud
Your registration process an the Ariba Commence Cioud far LA.T Enginesnng Pie Lid is now camplete.

As the account administrator for this account, make sare to keep your username and passward in a
secure piace. Da not share this infarmation.

You can d rf and

tasks such as creating users and
campleting your campany profde. If account sdministranon i not part of your |ab respanzdhiley, you
cam transfer the adminstratar roie ot any time ta anather person in: your organization whase
FESpONSININTISS ArE MAORE I BNe With ScCount Sdministraton.

Good to Know!
Your Arina Commerce Cloud account provides a central access paint 1o the sefler-facing capabiimies of
the falkning Arha salutsons:

« Ariba Discovery™ {Leads)

» arma Sourcing ™ (Propasats)

= Arina Cantract nmagmt“‘ {Cantracts)

o Arba® network (Orders & Invaikces)

You can sTart using Anba Discovery immaditely and hagm a whan
your are ]

You have imited access 1o the Ariba Netwark which enables you to uplaad and manage catalogs and to
canfigure arder and inwvaice routing aptians.,

Accecs to the Anba scln:-!g and Arsha Contract
buyer arganzation using ane of these salutians.,

Next Steps!

an fram a

= Camplete your campany grafile. Potential customers can search far and neview scller profiles an

T singtel



Supplier account is created

ARIBA NETWORK

Welcome to Ariba

Thank you for confirming your registration on Ariba. As a seller on the Ariba Commerce Cloud, you have all of the tools you need to configure your account to attract buying organizations to your products or services and to
transact with them in the way that best suits your organization. When you configure your company profile, it is important that you provide extensive information about your company from your address to your business

policies, to better help buying organizations find your company.
Your email address chinsian92@gmail.com has been verified.

Your Ariba username chinsian92@gmail.com has been activated.

Complete Your Company Profile Now Why is your company profile important?

Completing your company profile enables buying organizations to locate

Completeness:
your company when searching for suppliers by commaodity, industry, sales
| 35% territory, or other criteria.
» Add company contacts to ensure your trading partners can contact you. Buyers use your company profile to evaluate your capabilities.
» Add marketing and financial details to help new trading partners find you. : : i = :
: s : : Ariba uses information in your company profile to automatically match
« View additional company profile reco dations in the complet meter. your capabilities with new opportunities.
Complete my Company Profile later Go to my Company Profile

Once logged in to your account you have the option to give a more detailed description of your company’s profile.

This information is optional but we advise you to complete as much information as possible as this will give your
buyers a more detailed overview of your activities.



Contact Ariba Support

TO MY: LEADS PROPOSALE = CONTRACTS URDERS & INVOICES

ARIB A NETWORK

Ariba ]_ggin Getting Started
/@\ nter Usemams Jain Ariba Network! View these tutcrials to help vou
Enter Usamamsa ; - get startad with the ariba
ARIB A* Register your company on Arba Netwaork, the leading suppher netwark with Network,
o over $500 bilkon USD in annual business across industnes, praducts, and
4| SRR services. Introduction to Aiba Netwaork

& 8 » Register a=s a New Supplier =3

HNetwaork Logn Forgot Usemame 9 = s

Forgot Password . Collaboraban Consale

ARIB A EXCHANGE USER COMMUNITY Ariba Network | [aps]Ey v

q Home Learning

User Community Home

Popular Topics Sort by: Learning Center

Praduct documentation

=| How to use the Ariba Exchange User Community Matt Hawk ot iieaees
Community Moderator

9



| Search..

Support Center

Home | Leaming Support

I need help with |

Account Reassignment
Login/Password Resel
Becoming a user
Reqistration

ommon Troubleshooting Tags

¥ ACCOUnt  Network Trensacton Service  Cackis

Forgol Password  Basic Profils informofion

Mew Features Ariba Login  sccount Users

for Sutmcripiors  Service Subscripfions  Wallup Regstrsfon

Company Profile Registrafion  Browser Configurfian

| Search..

Support Center

llome | Leaming = Support

I need help with [invoice | Updae

Best Matches

d} Dioes & nonprofit company still have 1o pay taxes on Ariba invoices?

6} Do | meed 10 regizder more than one aceount i | plan 1o send myvoices in mulbiple curmencies?
@ How dees an HI TP past compere lo an H L lorm posf?

i‘| Atz Mistwor Cuick Skiorl Guide [POF]

@ Wihal arc: praaymenl opticns for supplices outside of Noeth Americs

Can'tfind an angwer?

| Create Online Service Request

Commoen Troubleshooting Tags

My Accounl  Network Transacton Sendoe  Coskies

Formot PASEWon  Basis Pmfie nfmation

0o Estearivions m
Compsary Profil Rregisemtion Arcuscs ConSgurtien,
Mew Featuras  Ariba Login - sccourt Users

Fugppi e Massharben g

trust.ariba.com

Inforrmation and latest notifications abaun product issues and
plannad downtime.

Check status

Contact Ariba Customer Support Online

Problem Description

Shor Deseription: = [invoice:

Probe Tyse «[Piass Saiet /]

Detads: =

For fast resolufion, please include all relevant details in
* A detadad descriphon of the issus inzluding full
* Your expected results from the system
* Staps to repicate the igeue.
= Affach scresnshots or recordings of the issue.

riemvad priar to the issug)

File Allach 1] Browse... |

Contact Information

First Name: |

oPTUSD i



Search

Support Center

I need help with |

Exmmpies:

Actount Reaasigrment
LoginPassword Reesl
Becoming o user
Regi=Aration

Common Troubleshooting Tags

My Account  Newod Tramacton Saedes  Cooikes
Forgot Password Besc Frofis Information
BN Y CL0STERONY  SEMAGE SLUDIOPOONS VOIS SRgerIEn
Gompany Profile  Regisimtion Browser Configuraiion
New Fealwres Anba Login  Accomt Usas

Supmse MIMOCENE Megram

Where are you located? | India

india D0DB00 650 1193

trust.ariba.com

Informaban and lalesi nolificabions aboul product issu
plarned dowrlime.
Ghack gtatus

| Need Help Now
= Get help by live chat

™ Get help by phone

oPTUSD i

ngtel



