
ARIBA NETWORK 
REGISTRATION GUIDE



As a supplier you will receive an e-mail invitation when you are invited into a Singtel Sourcing Event.

First, you need to register on Ariba Commerce Cloud OR login using your existing Ariba Commerce Cloud in order to 
be able to access and participate in the event.

1. Supplier Registration in Ariba Network



 After clicking the email link, you will be directed to register in the Ariba Commerce Cloud. If you are a new supplier 
with no previous Ariba Network account, click Continue.

If you already have an existing Ariba Network account, you can merge it with Singtel Sourcing account by clicking 
on the link below.

2. Supplier Registration in Ariba Network



First Time User

Information pre-populated on this page was provided by your customer. Please check if the information is 
accurate. Please complete/correct if there is any incomplete or missing data. For instructions on how to select 
the Product and Service Categories & Ship-to or Service locations, please see next slides.

3. Supplier registration – Step 1
	 Company Selection



First Time User

1.	 Click on Browse to access the commodities window.

2.	 Type in a keyword which would describe in general what your company provides and click on Search – if no matches are found,  
	 use a different expression.

3. Supplier registration 
	 Commodity Selection



First Time User

3.	 Select the area of business and click on Add or Browse the Categories to find more precise matches.

4.	 Selected commodities appear in My Selection section.

5.	 Click on OK or Add to add more commodities.

6.	 After the Commodity Selection window closes, the chosen commodities are displayed in the Commodities section.

3. Supplier registration – Step 1
	 Commodity Selection



First Time User

1.	 Click on Browse to access the Ship-to or Service locations window..

2.	 Select either Global , Ship-to or Service Locations to indicate where you sell.

3.	 If you have selected the second option, select region in the first column. List on countries appears in  
	 2nd column. You may enter your Sales Territories on country level, or on states/provinces level (3rd column).

4.	 When your territory is highlighted, click on Add button.

5.	 Selected locations appear in My Selections section.

6.	 Click on OK or Add to add more locations.

3. Supplier registration
	 Sales Territorities Selection



First Time User

Complete the information in the fields (those ones marked with an asterisk are required to be completed). Username can be identical  
with your email address but it is not necessary. Password must consist of at least 8 characters and must contain letters and numbers,  
it is case-sensitive. The answer to the Secret question is not limited (will be needed when requiring a forgotten password or username).

Check the box to accept the Terms of Use.

3. Supplier registration – Step 2
	 Administrator Information + Terms of Use



First Time User

After clicking on Continue, you will be asked to verify your email address. Click Resend, if you haven’t received 
any email, or enter another email address.

Click on a confirmation link in received email to confirm your address. 

3. Supplier registration – Step 3
	 Activate and verify your email.



First Time User

You will receive one more email to your email address containing information about the Ariba Network and instructions for next steps.

3. Supplier account is created
	 Activate and verify your email.



Once logged in to your account you have the option to give a more detailed description of your company’s profile.

This information is optional but we advise you to complete as much information as possible as this will give your 
buyers a more detailed overview of your activities.

Supplier account is created



Contact Ariba Support



Contact Ariba Support  
- Create Online Service Request
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Contact Ariba Support 
- By Phone


