Insight Plus Enhanced

Your digital bill now with
better insights and reports built in

We can help you stay in control of your telecommunications
costs with digital bills and call reporting —so you always
know exactly where your spend is going.

Key Highlights

* Track unbilled usage

+ Identify ways to reduce costs

* Download detailed records for

analysis

+ Allocate charges to Cost Centre

* Monitor and track Inbound calls

As an Optus Enterprise customer, you get access
to our online analytics platform Insight Plus.

Providing interactive, timely access to your usage
and charges across all your Mobile, Internet and
Voice services, it gives you an intuitive way to
manage your business telecommunications costs
and inbound service traffic.

Use the power and capability of Insight Plus to:

e Track unbilled usage to identify risks and
patterns

¢ Allocate costs back into your business

e Add user details such as names, cost centres,
device types and more

e Monitor and track inbound calls with ease

We know that sometimes you need answers on the
g0, so Insight Plus is designed to work seamlessly
on smartphones and tablets—giving you access
whenever and wherever you need it.

Bring your data to life.

Service Profile lets you add context—like user
names, cost centres, department and locations—
so your reports become more informative and
easier to act on.

Monthly insights made easy

Insight Plus gives you flexible, streamlined ways to
stay on top of your billing and inbound voice activity.
Subscribe to your Billing and Inbound voice reports
and receive monthly email notifications as soon as
your bills are generated.

Within hours, you'll be notified that your latest
reports are ready. The reports appear in the
Download section of the portal in a structured CSV
format, making it easy to review, analyse or integrate
the data into your own systems.

Unbilled usage reports also help you spot services
that may be at risk of excess charges, both in
Australia and overseas—giving you visibility before
costs escalate.

Gain business insights

With Optus Insight Plus Inbound Calling reports, you
can easily spot peak and quiet periods across your
call centres, helping you plan staffing more
effectively and reduce missed calls that could lead to
missed opportunities.

You'll also gain valuable insights into where your
inbound callers are located, giving you a clearer
understanding of your customer base and helping
you make smarter, data-driven decisions.
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A clear, itemised breakdown of every billed charge—recurring. usage-based and cne-off. to help you track spend
and reconcile invoices.

Gives you full visibility of all usage activity—calls, SMS and data to help you track consumption and meet audit or
reporting needs.

A structured CSV file that consolidates all billing data, making it easy to extract, automate and integrate into
financial or reporting systems.

Provides a snapshot of unbilled activity for Mobile, Internet and Voice services, showing ferecasted and octual
wsage so you can monitor behaviour and manage costs proactively.

Unbilled Usage - Dally Usoge Repart

Displays day-by-day usage patterns to help you monitor consumption and stay ahead of future demand.

Unbilled Usage - Call Detail Report

Gives you o detailed view of call activity, with insights inte durations, patterns and peak times,

- Service List Report

1 = Daily Coll Distribution Report

Great business

starts with
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Summarises inbound call activity for each service, giving you a clear view of traffic to your 13/1300/1800 numbers.

Provides call-level insights—volumes, timing and routing—for a specific inbound service to help you understand daily
call patterns
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Billing Reports

Detailed Summa ry Re po rt U0 CompanyName hnvaice Number Bill issue Date Account Number Service Number Range Gharge Group Gharge Type Charge Gode Charge Description Date From D/
. . ) . LOOCK ABCPHyLtd  DDOXXOCODO 3-Feb26  BZOODCOCIN  LOOOMNC Sarvice Other TRCXNGCODK  Excess SMS out 2806 meg 31-Dec-25 31
This report gives you a clear, itemised ODOKNOCO0N 3-Feb26  BIOUOOOON  1OOOGCE Recurring  TRCXOCOOC 1211 $IM Card Subseription 1Dec-25 31
i i ODOXMGCOON  3-Feb25  BODDOCON  EVCIO0NNC Recurring  RCGICOOONC M2M Evalve IPVPN Monthly Access Change [SOMbgs)
breakdowp of every billed charge, showing all ODOKMGCOON  3-Feb25  B2ODDOCON MO Payments  EF 000K
costs applied to your account—whether OOONXOCODN. 3-Feb25  BZOONCOON  T0OD0CCK Other TRCIOCOOC  Excess SMS out 2606 msg

ODOXXOCO0N  3-Feb-26 B0 TN
ODOXXOCO0  3-Feb-26 BROONCOON  EVCXXNNK
ODOXXOCO0N  3-Feb-26 BZODDCOO 00

ODOXXOCO0N  3-Feb-26 BOORCOX LU
ODOXXOCO0N  3-Feb-26 BOODCON LD
ODOXXOCO0M  3-Feb-26 BROODCOON  EVCHXXNNK

Recurring  TRCXOOCOX 1211 SIM Card Subseription

Recurring  RCGICOONC M2M Evolve IPVPN Monthly Access Charge
EF 00K

TRCXMOO  Excess SMS out 806 msg

TRCXOOOH. 1211 SIM Card Subseription

RCGICOONK M2M Evolve PVPN Monthly Access Charge [SOMbps)  1-Feb-28 2

recurring, usage-based or one-off—so you can
easily track spend and reconcile invoices.

SO0MBps]

Each charge is displayed line by line for full

transparency, covering both service-level fees ODOXXOCOON  3-Fels28  B2OOUCOON  1L0OI0CCE TRCHXCOO!  Excess SMS out 2606 meg 31-Dec-25 3

. AT h 000000000 3-Feb-26  BIOOOCOON  10O0GCC TRCXNNXIOO! 1211 SIM Card Subscription 1Dec35 3

tied to individual services and account-level ODOXXOCOMK  3-Fels-26 BZOONCOX EWCH RCGIOOMNEK M2M Evoive PVPN Monthly Access Charge (SOMbps]  1-Feb-26
0L 12+

charges that app|y across your whole account. 1000 ABC Ply L1 ODOXXOOD0N  3-Feb-26 BTOODOOO. 000
ABC Pty Ltd ODOKXOOD0N  3-Fel-26 B0 LD

ODOXXOOD0N.  3-Feb-26 B0 L0

TPCRXGOO!  Excess SMS out 2606 msg
TPCXXGOO. 1211 SIM Card Subseription

It also highlights different charge types, 1OOOL ABCPlyLid  OOOKXNGCOON  3-Feb26  GZOUOUOOX  EVOXXXNKK RCGIGOKKKK M2M Evolve IPVPN Monthly Access Change (S0Mbps)
. . ! 1OOOL ABCPyLid  ODOXKNXCOON 3-Feb26  BZOUOGOOX )00 EF 0K
mcludlng usage (calls, data or roammg), 10000 ABC Py LI DDOXXXCOOK  3-Fels-26 BEOUCOON TIOU000CE TPCHXKOO0  Excess SMS out 2606 ms 31-Dec-25 31
recurring plan or add-on fees, and one-off 1000[ ABCPyLid  DOOXNNGCOOX 3-Feb36  BRODOCOO  TOCOOGCC TROXKO00C 1211 SIM Card Subscripiion i 1Dec25 3
. R L 10000 ABCPyLid  DOOXXNGCOO  3-Feb26  GRONOCOON  EVCIOONK RCGIGOK M2M Evolve IPVPN Momihly Access Charge [50Mbps)  1-Feb25 24
items such as activations or hardware, giving 1000 OOOXXXCOKK  3-Feb-26 BROGO0N  TI0000CCE TPCHXKIOOU  Excess SMS out 2606
you complete visibility of your billing in one 1000; ODONXOCOO0. 3Felb 25 BROONCOON  LOONOCCE TPOXNO00C 3211 SIM Card Subscripiion i

1000( ODONXOCOM  3-Feb 26 BIOOIOOOX  EWCHIONN RCGIGOOC M2M Evolve IPVPN Monthly Access Charge (50Mbps)
place. 100K ODOXXOCO0  3-Febe26 BROOOCOC 00K s EF 00K

1000( ODONXOCOM  3Felr 2 BROOICOCN  LOONOCE Other TRCXXGO0  Excoss SMS ou 2606 msg

10000 ABG Pry Lid ODOXXOOO0  3-Febe26 BROOEO00 TO000G0K Recurring  TPCXXO00C 1211 1M Card Subscription

1003 ABC Pty Lid QO0XXMCONN Feb26 BROKNO0 EVCINXK Recurring RCGIOOMXX  M2M Evolve IPVPN Menthly Access Charge (50Mbps)
10000 ABC Pty Lid QO0XXNCOXMXE  3-Febr26 BROKNO0 W00( Payments  EF peisd
1000 ABC Pty Lid QO0XXNCOMK  3-Febr26 SO0 TH0O00XGCK Oaher TRCXXMXKK  Excess SMS out 2806 msg 31-Dec-25 31
Usage Record Report Ll ) Comparry Han Imeokce Number Acesust Humber Sarvice Number Usage Dste Usage Time Chasge Cade Dialied Nusriser Owrigin Destimation Charge Durasion - seconds Unit of Me
E000 ABC Pry Lid  DO00C00C00K EBOO000L 100K 1-kan-26 0:21:59 UCGE 0000 CEOO000E 007 o021 e
This report provides a detailed, itemised log of 00000 ARG Py Lid QUNODOON  BRIGOCOTC 1300 1 UCGE 0000 GRO000 001 ooEls sec
. . 000 ABC Pry Lt DO0OO00MX EHO0000 130000 1 UCGE 300000 Q000000 005 O01%E e
every call, SMS and data session, giving you 0000 ABCPY L4 OUODON  EZOOCOX  1BOOKK ) exox  ozocoox 0oz ogozs e
clear ]nsight into usage patterns while 000 ABC Pry L DI000000 ETO000EK 10000 1 X000 000000 004 Ol e
N A . . P EN000 ABC Pry Lid  DI0OOO0M BHOO000 1000 1 MO0 D000 (=3 L see
supporting charge validation and maintaining 0000 ABCPYLA ODODOX  GZOUCOX 1300 1 oo ozoooex vz -
accurate audit—ready telecom records. ENNOO ABC Pry Lid  DI00000M EROO000K 13000 1 00 [-iereeed 2= ) sex
4 E000 ABC Pry Lid  DO0000K. EBOO0CDE AL 1 OO, CEOO000 0125 )
0000 ABC Pry Ltd  DO00C0000 BHOO00 130000 1 £ 300000 OE00000C sec
Each usage event |S captured as a Separate EO00 ABC Pry Lid  DODOO0O0 BHOO000 1TOO0 1 £ 300000 OE0O000. see
. . . 0000 ABC Pty Ltd  DO00000X SO0 12000 1 eicid Lorannnnud e
entry with timestamps and charge details, 00000 ABCPLW ODODOOO  TOOCODC  1300CC 1 000 P -
i T E000 ABC Pry Lid  DOOO0000K. EHOOO0DE AL 1 OO, CEOO000E we
supported by ComprehenSI\le data fIEIdS SUCh 000 ABC Pry Ltd  DO0O000K BHOO00 130000 1 OO0 OE00000C sec
as service number, duration, destination, EXI0O00 ABC Pry Lid DINO0G0N! 0000 1000 1 30000 00000 g
ENNOO0 ABC Pry Lid  DOD00000 EROO000 1O 1 NN = e
Fountry' data Used, plan type and GST 0000 ABC Pry Ltd  DO00000 BHO0000 13000 1 000 OE0O000C e
information. E0000 ABC Pry Lt DID00000 EO000EK pra— 1 00000 P e
C Py Lid DO000000 EHOO0E 100K 1 XXX, 000K -
Pryltd OO0 B0 FERTTES 1 KR PO e
EOOOK ABC Pry Lid  OOOO000K EOOO0TE AR 1 OOCKN, [-aeeiis ot
OO0 BHO0000 13000 1 peiiid [iriiieied sec
OION0N BHOO000 1HO0 1 A0 [-iiies e o
DR EHOOO0EK 230K 1 XHXKXE [ -
Data Feed Report v R o coomonn smeseooo
5 Pr— Jis— v mcanozs Eronetpuen
s Pt 1nooooooce ' vizzezs  sunanozs S Cmdss
This is a structured CSV file that brings all your 5 . i i i e
invoice-related billing data together in one : . 558 Sccoococs
place, making it easy to extract and integrate : : . 55158 Bcoocoees o
into your financial systems. S " S 828 SO0GR00G0 | ORI
[ ——— —
Wose  amooonooenc cccocoaes
Built for large enterprises and service providers vy LSsie S o G M
that rely on automated processing, each 55 s 1o 2752603 AD f e o wizzes  sunanos
o ) s 0 froseose Ao f 212 2 o sviaes  suranos Evcesn SHE ot 360
invoice generates its own Data Feed Report— s Y Ao a s 1wz
- i W 8 3Fub 26 000000 COOKOX
removing the need for manual work. L N 36 3.yt 26 ©000C0C0OX 00OBOO
3 " 5 .Fe 26 00CCCO0X GOO00K
L I TR —
The format is compatible with ERP systems, [ * 315438 pocooroon omrreeess
accounting platforms and Bl tools, and uses i T . e
standardised billing fields so your data stays o Al
consistent across invoices and simple to tnwou tomenie ste 1 e Eumomos
analyse over time. o R s . P —
L prosees v o o o IR —
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Unbilled Usage Reports

Service List Report

Sarvice: User Mame Roam Forecast % Forecast GB Actual GB Aert ‘Change tolast month. Al
This report gives you visibility of all unbilled [HRCE0E adam 0 54 L7 on 26538
usage across mobile, internet and voice (40000000 Joe 0 m4 65 on 1363
services. DR00000KK Paul a 51 16 of 2232
00000000 Jozh ] 147 a7 o 30018
. . . . D-R0000000 Jared a oy oz ar 739.1
For mobile, it highlights usage patterns before P — Dytan B 07 a9 - P
billing is finalised and includes key metrics such DHE00003K Rachie [ 03 65 or e
as forecast percentage, forecasted GB, actual DXRXO000K Aot o 242 78 or 12
usage and recent alert changes. o Sindu L v L or -
D4XO00K ) [ 37 121 or 137
. . . . . D-420000000¢ Ganas o 2 113} on «B5.4
For internet services, it gives deta_lled ) P —— Miam o o o on
data-usage insights for each service, while for (40000000 Joe o 11 03 of
fixed voice it provides a breakdown of call DHIC00TK Faul a 59 19 or 67
activity, including call durations, volumes, gumxxw E‘:o g :'195 ;g g: ::5:2
answer rates and international usage—giving MM“ Cooo o m T B o T
customers a complete view of how each service [MXOC00K Archic o 2% 8 of 5218
is performing and helping you stay ahead of OEOO000 Aot [ 19.2 62 an 913
potential overspend. THXO0000K Sandu [ 31 1 on 1147
Daily Usage Report Oat  DataUsapeMB Resords Calts Mesaages Chargs
ML o 7 04 L]
. . . . ANL0% 0 2 2 o o
This report gives you day-by-day usage insights 0L © ¥ 0 0 o
i ivi i i 2010 © » L] L] a
for gach |nd|y|dual Mob|Ig, Internet anq Voice e R A :
service, helping you monitor consumption and U202 29068 8 3 0 0
190172026 © 15 0 15 []
stay ahead of future demand. e T
1R bl ] LI ]
17012036 426,187 s L] o o
18017202 © L3 0 » []
1601203 © 3 [ 3* o
151N BT 0 LI ]
14013036 © 45 L] 4 o
14017202 © 45 0 o []
13012036 475041 &8 [ o o
12017202 @ 4 L] ] a
12101303 © 4 L] L] o
1001202 8244 48 0 n L]
EML26 58559 e [ o o
L% 0 n L] ] a
SOL0E O -1 [ L] o
ANL2006 1525918 3 0 2 L]
L0006 672912 = [ 4 o
Call Detail Report Service Number Account Number Date Time  Product Name Usage Type  Direction Call Type righn Call Destination Number Dialled Rate

040000000 EROOOCO0COK  1/OR026 0:11:40  Shared Data Plan Encess S10pGE  Mabsie Data O UCLODACHG  BRISBANECITY GRS Poriod NiA
i i ine-bv-li 00000000 BRO0OCO000K. 102026 1 Shared Dota Plan Exeass S10pGB  Molile Data O UCLODACHG  BRISBANECITY GRS Paricnd NIA
This report g.IVeS you aline-by-line breakdown DAKCOOUNK GRONKNOUOK  VORI026 1:10:31 Shared Data Plan Excess $105GB  Mabile Data O UCLODACHG  BRISBANECITY GFRS ANIA
of every unbilled call or data event for each DAXCOOL  BZONNOOOK. UDX2026 1:28:01 Shared Data Flan Evcess $10pGB  Mobile Data O UCLODWCHG  BRISBANECITY GPRS Period iR
R i i i DANOOOCONK EROOOCO0COK. 1022006 33533 Shared Data Plan Ercess$10pGR  Moblie Data O UCLODACHG  BRISBANECITY GRAS Poriod NiA
Mobile, Internet or Voice service, providing DH0000COK  BODOCOOCOK. 106 5:-40:57 Shared Data Plan Encess $10pGE  Mobiie Data O UCLODACHG  BRISBANECITY GRAS Poriod NIA
detailed insights into activity, patterns and DIVOUOUIK  BIODGOOUON 1022026 E:16:56 Shaced Dot Plan Excess$10pGB  Mobide Daca © UCLODAGHG  BRISBANECITY GRS Pariod HiA
usage behaviour DINUOXK  GHONKKONXK 1022026 6:36:41 Shared Data Flan Excess $10pGE  Mobile Daza O UCLODACHG  BRISBANECITY GPAS Pariod /A
. DANOUOCN BZOUKDONOK  1ORIZ026 6:36102 Shared Data Flan Excess$10pGE  Mabile Data O UCLODACHG  BRISBANECITY GFitS Period NiA
DOXO00CONC BODOCO0CON. 1VORIA0ZE 6 Shared Data Plan Excess S10pGE  Mobile Data O UCLODACHG  BRISBANECITY GRS Period NiA
040000000 BRO00CO000K 1OR0Z6 7 Shared Data Plan ExcessS10pGE  Mobile Das O UCLODACHG  BRISBANECITY GRS Poriod NiA
00000000 BHODOCO000K. 10026 8 Shared Dota Plan Exeass S10pGB  Molile Data O UCLODACHG  BRISBANECITY GRS
DAOOUOUOK  BIOOCOOUOK 1022026 B Shaced Dota Plan Excess S10pGB  Moile Data O UCLODACHG  BRISBANECITY GFRS
DANCUOUO GROOCOOUOK 1022026 9 Shared Data Plan Encess $10pG8  MobileData O UCLODACHG  BRISBANECITY OPRS
DEOOOOCONK EROOOCO0COK. 102026 01126 Shared Data Plan Ercess $10pGR  Moblie Data O UCLODACHG  BRISBANECITY GRAS Poriod NiA
DA0OOOCONK  BODOCOOCOK. 106 G549 Shared Data Plan Excess $10pGE  Mobiie Data O UCLODACHG  BRISBANECITY GRAS Poriod NIA
DEOOOOUOK  BTODOGDOCOK. 102026 1026:38 Shaced Dot Plan Excass $10 pGB  Mobite Daca O UCLODACHG  BRISBANECITY GRAS Pariod NIA
DANOOOGONK BOIGOOCONK. 1VOZ(A0Z6 1036:08 Shared Data Plan Evcess S1050B  Mobite Dasa O UCLODACHG  BRISBANECITY GPAS Pariod /A
DANOUOK  GRONKOONOK 1022026 111436 Shared Data Flan Excess$10pGE  Mabile Data O UCLODACHG  BRISBANECITY GRS
DO0000CO0C  BODOCUOCON. 1DR/2036 11:51:04 Shared Data Plan ExcessS10pGE  Mobdie Data O UCLODACHG  BRISBANECITY GRS Period NiA
040000000 ERO00CO0COK  1/OR026 12:15:27 Shared Data Plan EncessS10pGE  Maobiie Data O UCLODACHG  BRISBANECITY GRS Poriod NiA
0000000 BVODOCO0C0K 102026 12:15:27 Shared Dot Plan Excass 510 pGB  Mabiie Daa O UCLODACHG  BRISBANECITY GRS Paricnd NIA
[Shreinied GO0 V0212026 12:48:17 Shared Dots Plan Excass $10 pGB  Mobile Data O UCLODACHG BRISBANECITY ‘GPRS Pariod N/A
DANCUOU GROUKDONOK 10RZ026 13:26:07 Shared Data Flan Excess$10pGE  Mabile Data O UCLODACHG  BRISBANECITY GRS Pariod NiA
DAOOOOCONK EROOOCO0COK. 1022076 135811 Shared Data Plan Ercess $10pGR  Moblie Data O UCLODACHG  BRISBANECITY GRAS Poriod NiA
DA0OOOCONK  BODOCOOCOK. 106 149815 Shared Data Plan Encess $10pGB  Maobiie Data O UCLODACHG  BRISBANECITY GRAS Poriod NIA
DEOOOOUOK  BODOGDOOOK. 102026 1456:17 Shaced Dot Plan Excass $10 pGB  Mobite Data O UCLODACHG  BRISBANECITY GRAS Pariod NIA
DAXOOOGONK BOIGDOCON. 1VOZMA0FE 15:58:23 Shared Data Plan Evcess S10 508 Mobite Dasa O UCLODACHG  BRISBANECITY GFAS ANIA
DANOUOCK  GROXKOOUOK 1022026 15:43:33 Shared Data Flan Excess$10pGE  Mabile Data O UCLODACHG  BRISBANECITY GRS Period NiA
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Inbound Call Reports

Service List Report Service  Watch List Total Calls Averags Duration AnswerRats TotalCalls Avsrage Duration AnswarRate Total Calls Averags Duratior

A filterable list of all your 13, 1300 and 1800 181000000000 in 2 100 3 524 00 10 2

inbound voice services, giving you clear lgﬁﬁﬁﬁg ;;’2 ;g ;:Ds Z’; ;:: 132 ;éz ;i

visibility of Call Count, Average Duration and 800000000 5 251 100 : B0 100 £ 284

Answer Rate across Yesterday, the last 2 weeks 18000000 0 18 256 100 7 748 100 18 P

and the last 4 weeks—making it easy to spot 1ECONNK O 4 148 100 P a5 100 4 148

trends, monitor performance and identify 1BOO0O00K 1 705 339 100 244 265 100 705 339

services that may need attention. 1BXKHKOK 1 705 339 100 344 365 100 705 339
1BXXO0OX O 449 251 99.3 207 261 995 449 251
TEROO0 0 13 246 100 7 181 100 13 246
TEN0O0 0 7 125 100 5 142 100 7 125
1B 0 1215 65 a7rs 579 61 978 1215 65
1B 0 30 157 100 14 205 100 30 157
T8RO 0 30 157 100 14 205 100 30 157
1BXXIOUO 1 2010 604 995 970 599 99.7 2010 604
1BXKIOHHK 1 2010 604 995 970 599 997 2010 604
1BXXHKIHOK O 25 304 100 1 304 100 25 304
1BXXHKNHOK O 295 198 99.3 151 196 987 295 198

Daily Call Distribution Report g kes Mok Pt Code Torminsighlemies WA Gt Tims Guston Rnrreesihet hareed Corssin®  Caa o Amvwared ol nssmplte ol Abamdemd Calls Gaogeated uls Baved BuryCall. e ashmgs

This report gives you a clear, detailed view of EZ‘»JL ::m m %&i : : e : c%ﬁ“

inbound call traffic to your 13, 1300 and 1800 R o s 2 : e

numbers, showing when calls are made, where e s . . . T

they originate from and how each call is s oo o H . s & 5 owom

handled or overflowed. Sousox presssea H H . I T
e e . H . - —

It provides rich call insights—including date, e e 0 0 ¢ 8

time, duration and originating location along ] D e g s s b

with visibility of answered, abandoned and ] ERCEO g G 8 T TR

overflowed calls. o o . o o o —
o ricosereed frrtercoocend o o o s o o

This helps you identify calling patterns, pscee ocommon st . . : P

optimise routing and enhance the overall i : ! : IR

experience for those contacting your @ e o e s 2 0

organisation. - - - T

i fil

Service Profile e —————————

Find, filter and manage Usernames, Cost ‘_ = =

Centres and other details with ease using AP T = e —_—

Service Profile.

e E—— =
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