
Welcome aboard

How to get your new SIM up and running.

.

Before the day of change over
Save the old stuff

Make note of your old voicemails – you will lose 
any saved messages on your other carrier’s 
voicemail after you move to Optus. 

If you’ll be receiving a new device, make sure 
you follow the manufacturer instructions to 
back up all of your data prior to the day

On the day of change over
Swap to your new SIM

You’ll get your new Optus SIM before change 
over day. Keep this with you because your 
current SIM will stop working when the 
change-over process starts.

To make sure you’re up and running as quickly 
as possible:

•• When your current SIM stops working, pop 
your new Optus SIM in your phone and turn 
it on.

•• ‘Optus’ will appear on your phone next to 
your reception, letting you know you’re 
connected to us!

If you put your Optus SIM in your phone before 
your other SIM stops working, you might need 
to switch your phone off and on again at 
intervals, so that it can register on our network 
once the change-over process finishes.

VoiceMail
Setting up VoiceMail from your mobile

1.	  Dial 321

2.	 Follow the prompts through the recorded 	
	  tutorial. You will be asked to set up your 	
	  PIN, name and greeting

3.	  �Set up your diversions on your handset; 
diverting to 321 (in most cases this will 
be done automatically, if not please see 
handset manual for specific instructions)

Retrieving VoiceMail messages from your 
mobile

1.	 Dial 321

2.	Your messages will be played in the order 	
	  they were received. At the end of each  
  	  new message you will be given the option to  
	  save, delete, replay the message, or return  
	  the call 
 
You can also access your VoiceMail from a 
touchtone phone, see the Optus 321 VoiceMail 
User Guide for details. 

Optus Business Mobile

Quick tips

Steps to follow

•• Insert your new Optus Mobile SIM 
into your phone

•• If your device displays ‘No Service’ 
after you have inserted your new 
Optus SIM either:

‒‒�Switch your phone off and on to 
prompt it to register with Optus, 
OR

‒‒Change back to your previous 
SIM card until you see the signal 
fade.

•• Set up your Voicemail by dialling 
321

Help when you need it

•• Optus Customer Service 134 315 
(option 1)

•• Coverage information optus.com.
au/coverage



Getting things set up your way 
Setting up a PIN

When you turn on your handset with your new Optus Mobile SIM it 
won’t prompt you to enter a PIN (Personal Identification Number). 
If you want this security feature, enable it via the Menu of your 
handset (please see your handset User Guide for details). When 
enabling the PIN request or changing your PIN for the first time use 
the default PIN 0000

SMS text messaging
Any SMS messages stored on your handset will not be available 
after you have ported.

Setting up your message centre number 
On certain handsets this will be done automatically, if not the below 
steps only need to be done once

1.	  Select ‘Message’ or ‘Mail’ option

2.	 Select ‘Message Settings’

3.	 Select ‘Message Centre Number’

4.	Enter +61 4 1199 0001

5.	 Select ‘OK’

How to send an SMS

1.	  Select ‘Message’ or ‘Mail’ from the menu

2.	 Select ‘Write’ or ‘Send’ messages (or similar)

3.	� �Key in your message using the keys on your mobile phone. 

4.	 �Select ‘Send’ or ‘Yes’

5.	 �Enter the mobile number you are sending the message to

6.	 Select ‘Send’ or ‘Yes’

Please see your mobile handset manual for the specific steps for your 
mobile phone.

Copying your phone book
The below instructions detail how to copy your Phone Book on a typical 
handset. For specific instructions for your handset please refer to your 
handset manual

To copy to your Handset 
Please do this prior to the Cut Over Date

•• On the main screen press Names

•• Scroll to Copy and press Select

•• �Scroll to From SIM card to phone and press Select

•• Scroll to Copy all and press Select

•• �Scroll to Keep original and press Select, this means a copy is held on 
both your SIM card and Handset

•• �Start copying? is now displayed on your phone, press Select.

To copy to your new Optus SIM card 
Once your new SIM has become active

•• On the main screen press Names

•• Scroll to Copy and press Select

•• �Scroll to From phone to SIM card and press Select

•• Scroll to Copy all and press Select

Optus Business Mobile
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If you are not using a Smartphone, the following steps 
may apply

Need Help?  If you need assistance please contact Optus Customer Service during business hours.

 1300 133 334       optus.com.au/enterprise        @optusbusiness        yesopt.us/blog         bit.ly/OBLinkedIn



321 Voicemail

Everything you need to set up and use Optus Voicemail.

As easy as 321

.

To protect your privacy, Optus Business strongly encourages you to 
change the default PIN sent in an SMS message to your handset.

Within Australia

From your mobile From a touchtone phone

Setting up 
Voicemail

1.	 Dial 321
2.	Follow the tutorial prompts.

•• You will be asked to customise your PIN and Name.
•• You must complete the tutorial in full to ensure the 

Voicemail box is set up.
3.	�Your diversions to Voicemail have been set on the Optus 

network. However, please ensure your handset diversions have 
been set according to the handset manufacturer’s user guide.

Retrieving 
Voicemail 
messages

1.	 Simply dial 321.
2.	Follow the prompts to listen to your Voicemail messages.

1.	 Simply dial 133 321.

2.	�Follow the prompts to listen to your Voicemail messages. You will 
need your security PIN to access your messages.

Outside Australia from your mobile

Setting up 
Voicemail

1.	 Dial +61 4 11 000 321
2.	At the prompt enter your full mobile number followed immediately by #
3.	Enter your PIN followed by #
4.	Follow the prompts to set up your new PIN, personalised name and greeting.

•• You must complete the tutorial in full to ensure the Voicemail box is set up.
5.	Your diversions to Voicemail have been set on the Optus network. However, please ensure your handset diversions have been set 

according to the handset manufacturer’s user guide.

Retrieving 
Voicemail 
messages

1.	 Dial +61 4 11 000 321 but you will need your security PIN to access your messages.
OR
2.	Simply SMS the letter A to 321. 



321 Voicemail
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Setting and cancelling diversions within Australia

•• �All Conditional - Busy, No Reply and Unreachable: Dial ** 004 * 321 # Call

•• Only Busy: Dial ** 67 * 321 # Call

•• Only No Reply: Dial ** 61 * 321 # Call

•• Only Unreachable: Dial ** 62 * 321 # Call

•• Unconditional: Dial ** 21 * 321 # Call

•• �Cancel Diversions to Voicemail: Dial # # [divert code] # Call  
(eg: to cancel all conditional  Dial # # 004 # Call)

Setting and cancelling diversions when overseas

As above but replace 321 with +61411000321

Other useful tips
When retreiving Voicemail messages you can press:

7	 To replay the current message

4	 To copy this message to another person

3	 To delete the current message and go to the next

6	 To return this call (within Australia)

5	 To save this message and go to the next

* 	 To return to the previous menu

Need Help?  If you need assistance please contact our Technical Support Team.

     In Australia 13 43 15 (Opt 2)            From Overseas 612 8082 2642              ctsd@optus.com.au         optus.com.au/enterprise 


