
Enterprise Mobility Management

Helping you to manage the needs of your mobile workforce, 
without compromising your company’s security

Making                     
enterprise mobility 
management simple

.

How EMM can help you

•• Reduces the risk of data 
breaches 

•• Deploys and manages mobile 
apps through a secure app 
storefront 

•• Simplifies management 
processes for multi-OS (iOS, 
Android, Windows) devices 
and users 

•• Allows employees to use 
personal smart devices for 
work, saving on purchasing 
corporate devices 

•• Secures data and intellectual 
property and manages mobile 
devices accessing this data 

•• Improves  productivity and 
collaboration 

•• Improves employee satisfaction 
and IT confidence

Today’s employees bring their own smart devices to work to access  emails, apps 
and data on-the-go. A mobile workforce can have clear  benefits for your enterprise, 
providing faster responses and improved  productivity. However, IT heads today 
grapple with the complex challenge  of managing multiple users with different needs 
and devices, while maintaining employee privacy and ensuring company data and 
assets are secure on corporate owned and BYOD devices. 

With Optus’ Enterprise Mobility Management (EMM), powered by  MobileIron, we 
provide a simple solution to help address Mobile IT  concerns. It’s a smart solution that 
enables you to securely control access,  applications and content as well as set policies 
to protect information and  access without wasting time on admin. It’s easier, you stay 
in control, employee privacy is maintained and we’ve made it more secure than ever. 

Compatible with all leading mobile OS platforms and independent of  location and 
mobile network, Optus EMM facilitates the seamless control  of mobile devices 
globally. 

Optus’ EMM solution is provided as either a managed or unmanaged  solution and 
is deployed as a Cloud or on-premise solution. Offered to businesses of all sizes the 
solution requires: 

•• A once-off set up and installation fee.  A minimum licence commitment per device 
from as low as 25 licenses 

•• Licences are offered as annual subscription licences or once-off  Perpetual Licences 
which include an annual software assurance maintenance fee. 
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Features

Device Security

•	Available for both corporate owned and BYOD devices

•	Executes mobile security policies and restricts access to features such as camera, screen capture and 
more

•	Locks, locates and wipes data from compromised devices

App Security •	Securely deploys both company and public applications to employee devices 

Content Security
•	Enables secure and easy access to web content within corporate intranet for employees

•	Gives employees secure access to back-end data repositories such as SharePoint and file servers

IT Management 
Tools

•	Simple easy to use IT management portal for deploying security policies, tracking devices and monitoring 
usage

•	Enables remote screen sharing with iOS devices for simple and effective iOS support

•	Managing mobile deployments without being tied to a desktop or laptop

Mobile Device 
Management

•	Tracking devices on different operating systems and with different carriers

•	Monitor data usage to set limits and alert end users in real time, to avoid exceeding limits

BYOD Privacy, 
Protection and 
Experience

•	Certificate based identity

•	Self service provisioning/configuration

•	Manages delivery of mobile apps to devices with native experience, while maintaining security levels 
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IT managers

Centralised over the air (OTA) management and configuration of devices

Remotely erase data on misplaced/stolen devices

Act on helpdesk requests remotely

Receive troubleshooting help via the portal 

Access the Self-Service Portal to locate lost phones

Reporting and review usage statistics and patterns

Employees with BYOD are already familiar with their devices, making it easier for them to self-
manage (maintain  and update)  their own phones

Marketing and sales managers

Securely deploy sales and marketing resources to staff through an enterprise app store

Protect sensitive company data, thus protecting the company’s reputation and customer loyalty

Finance managers

Avoid cost of losing valuable assets, company data and IP

Cost savings from a  BYOD program  -  allowing the use of personal devices for work

Access to detailed real-time information on employee usage patterns to identify potential risks 
and develop input for communications expenditure

Employees

Avoid being forced to use a corporate-issued device which is often outdated and unfamiliar technology 

Flexibility and freedom of using their preferred device at work

Peace of mind for the employee that their private content remains private

A smart solution                      
for everyone

Legend:

Manage	 Secure	 Experience	 Reduce	 Control
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Choosing Optus as your 
preferred Enterprise Mobility 
Management partner
At Optus, we are in a unique position to provide not 
just a wide range of products and services, but also 
integrated solutions that deliver remarkable outcomes 
to Australian organisations.  We bring the partners 
and technologies together and we can help take you on 
an end-to-end mobility journey. 

Australia More than 3,000 
customers

Across 17 industries 
9.4 million Optus 
mobile customers

90,000+ 
customer 
endpoints and 
devices under 
management

2,000+ IT 
professionals 
Contracts 
with 3 out of 4 
largest banks

+ Global More than 10,000 ICT 
Professionals

12 data centres in 
Singapore, Australia 
and China

458 roaming 
networks in over 
236 destinations 
worldwide

More than 550M 
mobile customers 
across Asia and 
Africa

World class 
IP network 
operations centres 
and systems 
operational control 
for proactive 
monitoring

Important information: The minimum requirements along with the full terms and conditions can be found on the Standard Form of Agreement at 
optus.com.au/ standard agreements. (Select ‘Business’, then choose ‘Mobile’ followed by ‘Optus Mobile Device Management Service Description’ 
under ‘Mobility Solutions’) © 2017 Singtel Optus Pty Limited	 GMO_N 0422 0816MZ

1800 555 937     optus.com.au/enterprise     @optusbusiness      yesopt.us/blog      bit.ly/OBLinkedIn


