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[bookmark: _Toc513822519][bookmark: _Toc529427269][bookmark: _Toc47086936][bookmark: _Toc75953143][bookmark: _Ref86248609][bookmark: _Toc162358210][bookmark: _Toc239162146]About this Pricing Document
[bookmark: _Toc324252622][bookmark: _Toc325029553]This standard pricing table document, together with:
(i) your application;
(ii) the Consumer terms or SMB terms as applicable to you;
(iii) the service description; and
(iv) the appendices,
forms your agreement. The small to medium (i.e. SMB) class of customers are now referred to as Business Customers. Accordingly, any reference to SMB in your agreement is taken to be a reference to Business.
You may obtain a copy of the latest version of these documents on our website: www.optus.com.au/standardagreements or from us on request. 
Where you may be charged a fee, then this fee is set out or referenced in this standard pricing table. Please check this standard pricing table carefully to see what fees apply to your use of the service.
The meaning of the words printed like this is set out at the end of the relevant service description or in the consumer terms. 
This document applies to customers on the following pricing plans and those legacy plans listed at 2.1.3, 2.1.4, 2.3.2 and 2.3.3. Existing customers should check their latest bill to determine their current plan/s.
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	Plan Name

	Current nbn Internet Plans:

	[bookmark: _Hlk117511225]	Optus Basic nbn

		Optus Everyday nbn

	Optus Fast nbn

	Optus nbn Promo Plus Plan

		Optus nbn Promo Plan 

	Optus Ultrafast nbn

	Current nbn Phone Plans:

		Optus Plus Phone Extra

	Phone Everyday 10

	Current Business nbn Internet Plans

	Business nbn Starter

	Business nbn Essentials

	Business nbn Pro

	Business nbn Elite 

	Business nbn Ultimate








[bookmark: _Ref453846167][bookmark: _Ref453846182][bookmark: _Ref453846197][bookmark: _Ref453846224][bookmark: _Ref453846721][bookmark: _Ref453846804][bookmark: _Toc513822520][bookmark: _Toc529427270][bookmark: _Toc47086937][bookmark: _Toc75953144][bookmark: _Toc162358211][bookmark: _Toc239162147]Pricing Plans
[bookmark: _Toc453708232][bookmark: _Toc513822521][bookmark: _Toc529427271][bookmark: _Toc47086938][bookmark: _Toc75953145][bookmark: _Toc162358212][bookmark: _Toc239162148]Broadband Plans
Access Method:
The below Broadband Plans are applicable to the following access methods:
Optus Broadband on NBN internet service (except NBN Fixed Wireless).We ceased offering Optus Cable, DSL and DSL direct internet services on or around 8 September 2020 and no longer have any of these services (or any active service using the Optus Cable, DLS or DSL Direct access methods).
[bookmark: _Ref150193874]Charges:
(v) If you are on a current Automatic Payment Plan you will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges (see section 2.6 – Automatic Payment Plans), 
(vi) If you are on a legacy plan, your monthly access fee is charged one month in advance, but other fees may be charged in arrears.
NBN broadband plans include the speed pack options available as per section 4.1.
1. [bookmark: _Ref34648174][bookmark: _Ref35641590][bookmark: _Toc239162149]Current month to month Contract – Broadband Plans
The Automatic Payment Plans do not include paper bills and require you to set up automatic payments (i.e. direct debit) via a credit, debit or charge card as the only payment method for these plans. Setting up automatic payments from a bank account is currently not an option. See section 2.6 (Automatic Payment Plans) below for more details.
The following plans were first offered on and from 7 July 2025 or 6 July 2026 (new Optus Ultrafast, Optus Promo and Optus Promo Plus plans available from 6 July 2026). Pricing update from 6 July 2026 - $4 increase on monthly plan fee of Optus Basic nbn plans, $2 Increase on monthly plan fee of Optus Everyday nbn plans). From 6 July 2026, new customers signing up to the following plans will be eligible for an introductory offer.
See tables below for more details about current Broadband plans.
2. Current month to month Basic Speed plans – Optus Basic nbn plan Pricing update from 6 July 2026 -  $4 increase on monthly plan fee
	
	Optus Basic nbn
(an Automatic Payment Plan)
Plan ID 38050944
	Optus Basic nbn 
(only available to eligible customers in limited sales channels*)
Plan ID 38073964

	Monthly access fee
	$83
	$83

	Introductory Offer

(Available from 6 July 2026)
	Customers who sign up to this plan will pay $73/mth for the first 12 months and then pay the standard in-market plan fee (currently $83/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.
	Customers who sign up to this plan will pay $73/mth for the first 12 months and then pay the standard in-market plan fee (currently $83/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontracts and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.
 
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	NBN Speed~
	NBN25/10 (Speed Pack 2) or
Basic Speed (25/10)
	 NBN25/10 (Speed Pack 2) or
Basic Speed (25/10)

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you 
cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you 
cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$379 (with Optus supplied modem)
$73 (with self-supplied modem)
	$379 (with Optus supplied modem)
$73 (with self-supplied modem)

	Network Availability
	Optus NBN
	Optus NBN

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	There is no plan cancellation fee for this plan. If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below.
	There is no plan cancellation fee for this plan. You will just need to pay all charges incurred to the end of the billing cycle in which the service was cancelled (unless otherwise specified). Refer 8.6 below.

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$10/mth (consumer)
$0/mth (customers signing up with ABN)
	$10/mth (consumer)
$0/mth (customers signing up with ABN)


[bookmark: _Hlk49365670]
* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 

2. Current month to month Standard Speed plans – Optus Everyday nbn plans. 
Pricing update from 6 July 2026 - $2 increase on monthly plan fee.
	[bookmark: _Hlk117867439][bookmark: _Hlk104557328]
	Optus Everyday nbn
(an Automatic Payment Plan)
Plan ID 38075654
	
	Optus Everyday nbn
(only available to eligible customers in limited sales channels*)
Plan ID 38050954


	Monthly access fee

	$97
	$97

	[bookmark: _Hlk75163332]Introductory Offer

(Available from 6 July 2026)
	Customers who sign up to this plan will pay $87/mth for the first 12 months and then pay the standard in-market plan fee (currently $97/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.
	Customers who sign up to this plan will pay $87/mth for the first 12 months and then pay the standard in-market plan fee (currently $97/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	[bookmark: _Hlk168399025]Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.
 
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.


	Network Availability
	Optus NBN
	Optus NBN

	NBN Speed~
	 NBN50/20 (Speed Pack 3) or
Standard Speed (50/20)
	NBN50/20 (Speed Pack 3) or
Standard Speed (50/20)

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you 
cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$393 (with Optus supplied modem)
$87 (with self-supplied modem)
	$393 (with Optus supplied modem)
$87 (with self-supplied modem)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If you cancel your plan you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$10/mth (consumer)
$0/mth (customers signing up with ABN)
	$10/mth (consumer)
$0/mth (customers signing up with ABN)


* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 



2. [bookmark: _Hlk59471229]Current month to month Contract - Broadband Plans – nbn Home Fast speed plans (Optus Everyday Fast nbn,)

	
	Optus Fast nbn 
(an Automatic Payment Plan)
38050974
	Optus Fast nbn 
(only available to eligible customers in limited sales channels*)
38077814
	Optus Fast nbn 
(an Automatic Payment Plan)
38050984
	Optus Fast nbn 
(only available to eligible customers in limited sales channels*)
38079744

	Monthly access fee
	$99
	$99
	$99
	$99

	Introductory Offer

(Available from 6 July 2026)
	Customers who sign up to this plan will pay $89/mth for the first 12 months and then pay the standard in-market plan fee (currently $99/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.
	Customers who sign up to this plan will pay $89/mth for the first 12 months and then pay the standard in-market plan fee (currently $99/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.
	Customers who sign up to this plan will pay $89/mth for the first 12 months and then pay the standard in-market plan fee (currently $99/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.
	Customers who sign up to this plan will pay $89/mth for the first 12 months and then pay the standard in-market plan fee (currently $99/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	Network Availability
	Optus NBN
	Optus NBN
	Optus NBN
	Optus NBN

	NBN Technology Type
	FTTN, FTTB, FTTC
	FTTN, FTTB, FTTC
	FTTP, HFC
	FTTP, HFC

	NBN Speed~ 


	Home Fast
	Home Fast
	Home Fast
	Home Fast

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem

	[bookmark: _Hlk168408962]Minimum Term
	Month to Month
	Month to Month
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$395 (with Optus supplied modem)
$89 (with a self-supplied modem)
	$395 (with Optus supplied modem)
$89 (with a self-supplied modem)
	$395 (with Optus supplied modem)
$89 (with a self-supplied modem)
	$395 (with Optus supplied modem)
$89 (with a self-supplied modem)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer to ss 8.5 and 8.6 below.
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer to ss 8.5 and 8.6 below.
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem) – Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem) – Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem) – Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem) – Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)


[bookmark: _Ref34829268]* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
	 	
2. [bookmark: _Hlk117871024]Current month to month Contract - Broadband Plans – nbn Home Fast Promo plans (Optus nbn Promo Plans) 
Introduced to market on 6 July 2026 – These plans are available for eligible customers, as advertised, from time to time.

	[bookmark: _Hlk117869370]
	Optus nbn Promo Plan 
(an Automatic Payment Plan)
38647074
	Optus nbn Promo Plan (only available to eligible customers in limited sales channels*)
38635464
	Optus nbn Promo Plus Plan 
(an Automatic Payment Plan)
38647064
	Optus nbn Promo Plus Plan 
(only available to eligible customers in limited sales channels*)
38637174

	Monthly access fee
	$109
	$109
	$109
	$109

	Introductory Offer
(Available from 6 July 2026)
	
Customers who sign up to this plan will pay $69/mth for the first 6 months and then pay the standard in-market plan fee (currently $109/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.
	$109 per month for first 12 months

Customers who sign up to this plan will pay $69/mth for the first 6 months and then pay the standard in-market plan fee (currently $109/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	Network availability
	Optus NBN

	NBN Technology Type
	FTTN, FTTB, FTTC
	FTTN, FTTB, FTTC
	FTTP, HFC
	FTTP, HFC

	NBN Speed~
	Home Fast

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$375 (with Optus supplied modem)
$69 (with self-supplied modem)
	$375 (with Optus supplied modem)
$69 (with self-supplied modem)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with self-supplied modem) – Refer to phone plans below
	Yes (only when taking an Optus supplied modem – not available with self-supplied modem) – Refer to phone plans below

	Static IP (not available on Optus Cable)
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	SubHub Credit
	$10/month SubHub Credit included 
(refer to section 4.12 below)

	$10/month SubHub Credit included 
(refer to section 4.12 below)


* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 



2. Current month to month Contract - Broadband Plans – nbn Home Ultrafast speed plans (Optus Ultrafast nbn) (Introduced to market on 6 July 2026)
	


	Optus Ultrafast nbn 
(an Automatic Payment Plan)
38625864
	Optus Ultrafast nbn 
(only available to eligible customers in limited sales channels*)
38624194

	Monthly access fee
	$129
	$129

	Introductory Offer
	Customers who sign up to this plan will pay $119/mth for the first 12 months and then pay the standard in-market plan fee (currently $129/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.
	Customers who sign up to this plan will pay $119/mth for the first 12 months and then pay the standard in-market plan fee (currently $129/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited


	Start-up Fee
	However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	Home Ultrafast

	NBN Technology
	FTTP, HFC

	Modem 
	Ultra WiFi Modem - $306
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full  for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 

You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$425 (Optus supplied modem)
$119, if you have a self-supplied modem
	$425
$119, if you have a self-supplied modem

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem - not available with self-supplied modem) – Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$10/mth (Consumer)

	Professional Install
	Not available

	SubHub Credit
	N/A


* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 

1. [bookmark: _Toc239162150]Current month to month Contract – Business Internet Plans
The Automatic Payment Plans do not include paper bills and require you to set up automatic payments (i.e. direct debit) via a credit, debit or charge card as the only payment method for these plans. Setting up automatic payments from a bank account is currently not an option. See section 2.6 (Automatic Payment Plans) 
The following plans were first offered on and from 7 July 2025. See tables below for more details about current Broadband plans. Pricing update from 6 July 2026 - $2 increase on monthly plan fee of Business nbn Starter plans.
	
	Business nbn Starter 
(an Automatic Payment Plan)
Plan ID 38097764
	Business nbn Starter 
(only available to eligible customers in limited sales channels)
Plan ID 38109564


	Monthly access fee

	$97
	97

	Introductory Offer
	Customers who sign up to this plan will pay $87/mth for the first 12 months and then pay the standard in-market plan fee (currently $97/mth) thereafter. Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan
	Customers who sign up to this plan will pay $87/mth for the first 12 months and then pay the standard in-market plan fee (currently $97/mth) thereafter. Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.
 
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.


	Network Availability
	Optus NBN
	Optus NBN

	NBN Speed~
	Standard Speed (50/20)
	Standard Speed (50/20)

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you 
cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Optus WiFi SecureTM (Removed from 18 March 2026)
	N/A
	 N/A

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$393 (with Optus supplied modem)
$87 (with self-supplied modem)
	$393 (with Optus supplied modem)
$87(with self-supplied modem)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If you cancel your plan you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$0/mth (customers signing up with ABN)
	$0/mth (customers signing up with ABN)



~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 

	
	Business nbn Essential 
(an Automatic Payment Plan)
Plan ID 38097784
	Business nbn Essential 
(only available to eligible customers in limited sales channels)
Plan ID 38112844


	Monthly access fee

	$109
	$109

	Introductory Offer
	Customers who sign up to this plan will pay $99/mth for the first 12 months and then pay the standard in-market plan fee (currently $109/mth) thereafter/ Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan
	Customers who sign up to this plan will pay $99/mth for the first 12 months and then pay the standard in-market plan fee (currently $109/mth) thereafter/ Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.
 
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.


	Network Availability
	Optus NBN
	Optus NBN

	NBN Speed~
	 Business 100/40  
	Business 100/40 

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you 
cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Optus WiFi SecureTM (Removed from 18 March 2026)
	N/A
	 N/A

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$405(with Optus supplied modem)
$99 (with self-supplied modem)
	$405 (with Optus supplied modem)
$99(with self-supplied modem)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If you cancel your plan you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$0/mth (customers signing up with ABN)
	$0/mth (customers signing up with ABN)



~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs
	
	Business nbn Pro
(an Automatic Payment Plan)
Plan ID 38097794
	Business nbn Pro 
(only available to eligible customers in limited sales channels)
Plan ID 38114424


	Monthly access fee

	$109
	$109

	Introductory Offer
	Customers who sign up to this plan will pay $99/mth for the first 12 months and then pay the standard in-market plan fee (currently $109/mth) thereafter/ Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan
	Customers who sign up to this plan will pay $99/mth for the first 12 months and then pay the standard in-market plan fee (currently $109/mth) thereafter/ Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.
 
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.


	Network Availability
	Optus NBN
	Optus NBN

	NBN Technology Type
	FTTP, HFC
	FTTP, HFC

	NBN Speed~
	Business Premium (250/100)
	Business Premium (250/100)

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you 
cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Optus WiFi SecureTM (Removed from 18 March 2026)
	N/A
	 N/A

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$405 (with Optus supplied modem)
$99 (with self-supplied modem)
	$405 (with Optus supplied modem)
$99 (with self-supplied modem)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If you cancel your plan you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$0/mth (customers signing up with ABN)
	$0/mth (customers signing up with ABN)


~ 
Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs



	
	Business nbn Elite 
(an Automatic Payment Plan)
Plan ID 38097804
	Business nbn Elite 
(only available to eligible customers in limited sales channels)
Plan ID 38116004


	Monthly access fee

	$129
	$129

	Introductory Offer 
	Customers who sign up to this plan will pay $119/mth for the first 12 months and then pay the standard in-market plan fee (currently $129/mth) thereafter/ Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan
	Customers who sign up to this plan will pay $119/mth for the first 12 months and then pay the standard in-market plan fee (currently $129/mth) thereafter/ Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.
 
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.


	Network Availability
	Optus NBN
	Optus NBN

	NBN Technology Type
	FTTP
	FTTP

	NBN Speed~
	Business Superfast (500/200)  
	Business Superfast (500/200)  

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you 
cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Optus WiFi SecureTM (Removed from 18 March 2026)
	N/A
	 N/A

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$425 (with Optus supplied modem)
$119 (with self-supplied modem)
	$425 (with Optus supplied modem)
$119 (with self-supplied modem)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If you cancel your plan you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$0/mth (customers signing up with ABN)
	$0/mth (customers signing up with ABN)



~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs



	
	Business nbn Ultimate
(an Automatic Payment Plan)
Plan ID 38098264
	Business nbn Ultimate
(only available to eligible customers in limited sales channels)
[bookmark: _Hlk197350662]Plan ID 38117544


	Monthly access fee

	$149
	$149

	Introductory Offer 
	Customers who sign up to this plan will pay $139/mth for the first 12 months and then pay the standard in-market plan fee (currently $149/mth) thereafter/ Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan
	Customers who sign up to this plan will pay $139/mth for the first 12 months and then pay the standard in-market plan fee (currently $149/mth) thereafter/ Available to customers with a valid ABN/ACN only. Excludes recontract or rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.
 
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.


	Network Availability
	Optus NBN
	Optus NBN

	NBN Technology Type
	FTTP
	FTTP

	NBN Speed~
	 Business Ultrafast (1000/400) 
	Business Ultrafast (1000/400) 

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you 
cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Optus WiFi SecureTM (Removed from 18 March 2026)
	N/A
	 N/A

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$445 (with Optus supplied modem)
$139 (with self-supplied modem)
	$445 (with Optus supplied modem)
$139 (with self-supplied modem)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If you cancel your plan you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$0/mth (customers signing up with ABN)
	$0/mth (customers signing up with ABN)


~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs
[bookmark: _Toc239162151]

Legacy Month to Month Broadband Plans (nbn migration or invited customers only)
Legacy month to month $85 Broadband; 30GB Broadband; Basics Broadband & Big Broadband Plans
	
	$85 Broadband Plan
	30GB Broadband Plan
	Basics Broadband Plan
	Big Broadband Plan

	Monthly access fee (Minimum monthly charge)
	$85
	$70
	$95
	$115

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	30GB
	200GB
	Unlimited

	NBN Speed~
	 NBN50 (Speed Pack 3)
Standard Plus Evening Speed
	NBN12 (Speed Pack 1) 
Basic Evening Speed
	NBN25 (Speed Pack 2)
Standard Evening Speed
	NBN25 (Speed Pack 2)
Standard Evening Speed

	Upfront Fees
	$200
	$125 Start Up

	Speed Limit if allowance Exceeded
	Not Applicable
	256Kbps
	256Kbps
	Not Applicable

	Minimum Total Cost (inc. start up fees and when you pay by direct debit)
	$285
	$195
	$220
	$240

	Network Availability*
	Optus NBN (customers migrating from Optus Cable)


[bookmark: _Hlk35981615]~ 	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
*	From 8 September 2020, the Optus Cable and Optus DSL direct Access Methods will no longer be offered.
^	Please also refer to: Fetch Service Description and  Fetch Pricing 

Legacy month to month Optus Internet Entertainer Lite; Optus Internet Entertainer Lite 100; Optus Internet Entertainer & Optus Internet Entertainer 100 plans. Pricing update from 6 July 2026 - $4 increase to the monthly plan fee of the Optus Internet Entertainer Lite plan and $6 increase to the monthly plan fee of the Optus Internet Entertainer plan. 
	
	Optus Internet Entertainer Lite
	Optus Internet Entertainer Lite 100
	Optus Internet Entertainer
	Optus Internet Entertainer 100

	Monthly access fee

	$100
	$104
	$111
	$114

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start Up Fees
	$99 

	NBN Speed~ prior to 15 September 2025
	NBN50/20 (Speed Pack 3)
Standard Plus Evening Speed
	NBN100/20 (Speed Pack 3+)
Premium Evening Speed
	NBN50 (Speed Pack 3)
Standard Plus Evening Speed
	NBN100/20 (Speed Pack 3+)
Premium Evening Speed

	NBN Speed~ from 15 September 2025


	No Change
	Home Fast (Speed Pack 3+)
	No Change
	Home Fast (Speed Pack 3+)

	Modem (refer to ss 8.5(c) and 8.5(c)(vii)8.5(e) below for details)
	Ultra WiFi Modem - $252
If Optus provides you with a modem, the modem cost is $252, charged at $7 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $7 for each month remaining in the 36-month device payment term (refer to ss 8.5(b) and 8.5(d) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e)8.5(c)(vii) below for details
	Ultra WiFi Booster -$216

If you choose to add Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). If you cancel early, you must pay $6 for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit, including start-up fee and modem charges (if applicable)
	$430
	$450
	$441
	$461

	The Speed Limit if allowance Exceeded 
	Not Applicable

	Network Availability*
	Optus NBN

	Cancellation Fee (may include any remaining modem charges included in your plan)
	There is no plan cancellation fee for this plan. If you cancel this plan before expiry of any relevant Device Payment Plan term you must pay out the full remaining cost of the device, which will include any monthly device credit or subsidy that Optus was going to cover(refer to ss 8.5 and 8.6 below for details). You will also need to pay all charges incurred to the end of the billing cycle in which the service was cancelled.

	Static IP 
	$10/mth (consumers)
$0/mth (customers signing up with ABN)
	$10/mth (consumers)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80

	Fetch Premium Channel Pack^
	$6/mth

	Fetch Ultimate Channel Pack^
	$20/mth
	$20/mth 
(or $14/mth if purchased with a Mighty)

	Fetch Set Top Box^
	Included: First Fetch Mini: $0/mth
Optional:
Every subsequent Fetch Mini: $10/mth
Each Fetch Mighty: $15/mth
(Maximum 3 Fetch STBs per home)
	Included: First Fetch Mighty: $0/mth
Optional:
Every Fetch Mini: $10/mth
Every subsequent Fetch Mighty: $15/mth
(Maximum 3 Fetch STBs per home)


~	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
*	From 8 September 2020, the Optus Cable and Optus DSL direct Access Methods will no longer be offered.
^	Please also refer to: Fetch Service Description and  Fetch Pricing 


Legacy month to month Optus Internet Lite; Optus Internet Everyday & Optus Internet Ultimate plans Pricing update from 6 July 2026 - $6 increase on monthly plan fee of the Optus Internet Ultimate and $4 Increase on Optus Internet Everyday and Optus Internet Lite plan.
Optus NBN Networks
	
	Optus Internet Lite
	Optus Internet Everyday
	Optus Internet Ultimate

	Monthly access fee

	$74
	$97
	$101

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	200GB
Two Data Top Ups available 2 per calendar year+
Additional Data Top Ups $20 each
	Unlimited
	Unlimited

	Start Up Fees
	$99

	NBN Speed~
	NBN12 (Speed Pack 1)
Basic Plus Evening Speed

	NBN50/20 (Speed Pack 3)
Standard Plus Evening Speed

	NBN50/20 (Speed Pack 3)
Standard Plus Evening Speed


	Modem (refer to ss 8.5(c) and 8.5(e) below for details)
	Ultra WiFi Modem - $252
If Optus provides you with a modem, the modem cost is $252, charged at $7 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $7 for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
	Optional:
Ultra WiFi Booster - $216
 If you choose to add Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). If you cancel early, you must pay $6 for each month remaining in the device payment term (refer to ss 8.5 below for details).
	Included: Ultra WiFi Booster - $216 

The Booster cost is $216, charged at $6 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $6 for each month remaining in the 36-month device payment term (refer to ss 8.5 below for details).

You may also choose to take additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay $6 for each month remaining in the device payment term (refer to ss 8.5 below for details) 

	Optus WiFi SecureTM (Optional) (Removed from 18 March 2026)
	For NBN only versions of these plans, you may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit, including start-up fee and modem charges (if applicable)
	$416
	$426
	$652

	Speed Limit if allowance Exceeded 
	256kbps+
	Not Applicable
	Not Applicable

	Network Availability*
	Optus NBN
	Optus NBN
	Optus NBN

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	There is no plan cancellation fee for this plan. If you cancel this plan before expiry of any relevant Device Payment Plan term, you must pay out the full remaining cost of the device, which will include any monthly device credit or subsidy that Optus was going to cover (refer to ss 8.5 and 8.6below for details). You will also need to pay all charges incurred to the end of the billing cycle in which the service was cancelled.

	Static IP 

	$10/mth (consumer) 
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80

	Fetch Premium Channel Pack^
	$6/mth

	Fetch Ultimate Channel Pack^
	$20/mth

	Fetch Set Top Box^
	Optional:
· First Fetch Mini: $5/mth
· Every subsequent Fetch Mini: $10/mth
· Each Fetch Mighty: $15/mth
(Maximum 3 Fetch STBs per home)


+ 	When you’ve reached 85% of your data inclusion, we’ll send you a usage alert with the option to top up with an additional 200GB for the rest of the billing month. As part of this plan you have included two Data Top Ups per calendar year. Additional Data top ups are available and will cost $20 per top up. Any data you don’t use during the month is forfeited. If you are on a limited data plan, when you’ve reached 85% of your data inclusion, we’ll send you a usage alert with the option to top up with an additional 200GB for the rest of the billing month. You can top up your data twice a calendar year, absolutely free. Additional data top ups are available at a charge of $20 per top up. Any data you don’t use during the month is forfeited. Excess data charges do not apply. If you exceed your monthly data inclusion the speed of your service is limited to 256kbps until the end of your billing month.
~ 	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
*	From 8 September 2020, the Optus Cable and Optus DSL direct Access Methods will no longer be offered.
^	Please also refer to: Fetch Service Description and  Fetch Pricing 


Legacy Optus Direct and Optus Cable (Ceased Product)
[Not Used]



Legacy month to month Optus Internet Everyday 100; Optus Internet Ultimate 100 & Optus Internet Gamer 100 plans
	
	Optus Internet Everyday 100
	Optus Internet Ultimate 100
	Optus Internet Gamer 
100

	Monthly access fee

	$99
	$109
	$99

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start Up Fees
	$99

	NBN Speed~
	NBN100/20 (Speed Pack 3+)
Premium Evening Speed

	NBN Speed~ from 15 September 2025


	Home Fast (Speed Pack 3+)

	Modem (refer to ss 8.5(c) and 8.5(d) below for details)
	Ultra WiFi Modem - $252
If Optus provides you with a modem, the modem cost is $252, charged at $7 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $7 for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details)
	ASUS Gaming Modem - $504
If Optus provides you with a modem, the modem cost is $504, charged at $14 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $14 for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Booster (refer to ss 8.5(c) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 

You may choose to add Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). If you cancel early, you must pay $6 for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)
	Included: Ultra WiFi Booster -$216 

The Booster cost is $216, charged at $6 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $6 for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details).

You may choose to take additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay $6 for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)
	Not compatible



	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details). 
	Not compatible

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit, including start-up fee and modem or other device charges (as applicable)
	$446
	$672
	$702

	Speed Limit if allowance Exceeded 
	Not Applicable

	Network Availability*
	Optus NBN

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	There is no plan cancellation fee for this plan. If you cancel this plan before expiry of any relevant Device Payment Plan term you must pay out the full remaining cost of the device, which will include any monthly device credit or subsidy that Optus was going to cover (refer to ss 8.5 and 8.5(e) below for details). You will also need to pay all charges incurred to the end of the billing cycle in which the service was cancelled.

	Static IP 
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)
	 $0/mth (Consumer) 
Included if customers opt in to add Static IP

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80

	Fetch Premium Channel Pack^
	$6/mth

	Fetch Ultimate Channel Pack^
	$20/mth

	Fetch Set Top Box^
	Optional:
· First Fetch Mini: $5/mth
· Every subsequent Fetch Mini: $10/mth
· Each Fetch Mighty: $15/mth
(Maximum 3 Fetch STBs per home)


~	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 

*	From 8 September 2020, the Optus Cable and Optus DSL direct Access Methods will no longer be offered.

^	Please also refer to:
Fetch Service Description and  Fetch Pricing 



Legacy month to month Internet Ultimate and Internet Ultimate Fast Plans
	
	Optus Internet Ultimate 
	Optus Internet Ultimate Fast

	
	(From 7 March 2022, these plans will only be available to Business customers with a valid ABN/ACN or customers who have been moved to one of these plans by Optus – these plans are otherwise not available to new customers or existing customers who wish to recontract or rate plan change)

	Monthly access fee

	$94
	$109

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start Up Fees
	$0

	NBN Speed~
	NBN50/20 (Speed Pack 3)
Standard Plus Evening Speed

	NBN100/20 (Speed Pack 3+)
Premium Evening Speed


	NBN Speed~ from 15 September 2025


	No Change
	Home Fast (Speed Pack 3+)

	Modem (refer to ss 8.5(c) and 8.5(d) below for details)
	Ultra WiFi Modem - $252
If Optus provides you with a modem, the modem cost is $252, charged at $7 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $7 for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Booster (refer to ss 8.5(c) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Included: Ultra WiFi Booster -$216 

The Booster cost is $216, charged at $6 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $6 for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details).

You may choose to take additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay $6 for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Optus WiFi SecureTM (Removed
 from 18 March 2026)
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details). 

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit, including start-up fee and modem or other device charges (as applicable)
	$547
	$567

	Speed Limit if allowance Exceeded 
	Not Applicable

	Network Availability*
	Optus NBN

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	There is no plan cancellation fee for this plan. If you cancel this plan before expiry of any relevant Device Payment Plan term you must pay out the full remaining cost of the device, which will include any monthly device credit or subsidy that Optus was going to cover (refer to ss 8.5 and 8.5(e) below for details). You will also need to pay all charges incurred to the end of the billing cycle in which the service was cancelled.

	Static IP 
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80

	Fetch Premium Channel Pack^
	$6/mth

	Fetch Ultimate Channel Pack^
	$20/mth

	Fetch Set Top Box^
	Optional:
· First Fetch Mini: $5/mth
· Every subsequent Fetch Mini: $10/mth
· Each Fetch Mighty: $15/mth
(Maximum 3 Fetch STBs per home)


~ 	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
^	Please also refer to: Fetch Service Description and  Fetch Pricing 

Legacy month to month Internet Gamer and Internet Gamer Fast Plans (removed from market on 6 June 2022. Pricing update from 6 July 2026 - $4 increase on monthly plan fee of Optus Internet Everyday Gamer plan)
	

	Optus Internet Everyday Gamer
(previously ‘Optus Internet Gamer’)
	Optus Internet Gamer Fast

	Monthly access fee
	$97
	$99

	Introductory Offer
	N/A 
	$89 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $89/mth for the first 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	NBN Speed~
	NBN50/20 (Speed Pack 3)
Standard Plus Evening Speed

	Modem (refer to ss 8.5(c) and 8.5(e) below for details)
	ASUS Gaming Modem - $504
If Optus provides you with this modem, the modem cost will be covered by Optus at $14 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full $14 for each month remaining in the 36-month device payment term.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	Not compatible - Refer to “ASUS Gaming Modem” under s 8.5 below

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Not compatible – Refer to “ASUS Gaming Modem” under s 8.5 below.

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit), including full device charges and introductory offer (if applicable)
	$583
	$603


	Speed Limit if allowance Exceeded 
	Not Applicable

	Network Availability
	Optus NBN

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	There is no cancellation fee for this plan. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited), plus, all charges incurred up to the end of the billing cycle in which your service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below.

	Can add a phone service to plan?
	Not compatible – Refer to “ASUS Gaming Modem” under s 8.5 below.

	Static IP 
	$0/mth (consumer) if customers opt in to add Static IP
$0/mth (customers signing up with ABN) if customers opt in to add Static IP

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80



· Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs
[bookmark: _Ref117877916]
Legacy month to month Standard Plus Speed plans - Internet Everyday and Internet Family Entertainer plans – removed from market 28 August 2023. (Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans; Pricing update from 7 July 2025 - $4 increase on monthly plan fee of Internet Everyday plans. Pricing update from 6 July 2026 - $4 increase on monthly plan fee of Optus Internet Everyday and $5 increase of Optus Internet Family Entertainer plans.)
	
	Optus Internet Everyday
	Optus Internet Family Entertainer

	Monthly access fee
	$97
	$115

	Introductory Offer
	N/A
	$89 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $89/mth for the first 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	NBN Speed~
	NBN50/20 (Speed Pack 3)
Standard Plus Evening Speed

	Modem 
	Ultra WiFi Modem - $252
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details).

From 31 October 2022 – customer who are still eligible to buy this Internet Everyday plan will also have the option to use a self-supplied modem. Refer to the subsection 8.5(f) for terms and conditions
	Ultra WiFi Modem - $252
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details).


	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216

If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term.
Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 

The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full $6 for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional: $5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details).
Optus WiFi Secure is not available when using a self-supplied modem
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit), including full device charges and introductory offer (if applicable)
	$327 (with Optus supplied modem)
$89, with a self-supplied modem
	$557

	Speed Limit if allowance Exceeded 
	Not Applicable

	Network Availability
	Optus NBN

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	There is no cancellation fee for this plan. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited), plus, all charges incurred up to the end of the billing cycle in which your service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below.

	Can add a phone service to plan?
	Yes – Refer to section 2.1.5(c) below.
Not available with self-supplied modem
	Yes – Refer to section 2.1.5(c) below.

	Static IP
	$10/mth (consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80

	Netflix
	
	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below)



~ 	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
[bookmark: _Ref117877926]
Legacy month to month Contract - Broadband Plans – nbn Premium speed plans (Internet Everyday Fast, and Internet Family Entertainer Fast) – Removed from Market 28 August 2023 (Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans)
	
	Optus Internet Everyday Fast
	Optus Internet Family Entertainer Fast

	Monthly access fee
	$99
	$120

	Introductory Offer 
	$89 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $89/mth for the first 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$109 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $109 /mth for the first 6 months and then pay the standard in-market plan fee (currently $119/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	NBN Speed~
	NBN100/20 (Speed Pack 3+)
Premium Evening Speed

	NBN Speed~ from 15 September 2025

	Home Fast (Speed Pack 3+)

	Modem (refer to ss 8.5(c) and 8.5(d) below for details)
	Ultra WiFi Modem - $252
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
From 31 October 2022 – customer who are still eligible to buy this Internet Everyday plan will also have the option to use a self-supplied modem. Refer to the subsection 8.5(f) for terms and conditions
	If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.

	Booster 
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 

You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term (refer to ss 8.5(d) and 8.5(e) below for details.
Booster not available when using a self-supplied modem

	Included: Ultra WiFi Booster - $216 

The first Booster cost will be covered by Optus at $6 per month over 36 months so you $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay  for each month remaining in the 36-month device payment term.

You may choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay $6 for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Not available when using a self-supplied modem
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details). 

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit), including modem or other device charges and Introductory Offer (as applicable)
	$341 (with Optus supplied modem)
$89 (with self-supplied modem)
	$577

	Speed Limit if allowance Exceeded 
	Not Applicable

	Network Availability
	Optus NBN

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	There is no cancellation fee for this plan. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited), plus, all charges incurred up to the end of the billing cycle in which your service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below.

	Can add a phone service to plan?
	Yes – Refer to section 2.1.5(c) below.

	Static IP
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80

	Netflix
	N/A

	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below)


~ 	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
(a) 
Legacy month to month Standard Speed plans –Everyday Basic nbn plans 
Legacy month to month Everyday Basic nbn Plans; Removed from market on 28 August 2023 (Pricing update from 8 July 2024 - $6 increase on monthly plan fees; Pricing update from 7 July 2025 - $4 increase on monthly plan fees.  Pricing update from 6 July 2026 - $4 increase on monthly plan fee of Optus Plus Everyday Basic Plan.)
	
	Optus Plus Everyday Basic nbn
(an Automatic Payment Plan)
Plan ID: 36061914

	Monthly access fee
	$83

	Introductory Offer
	N/A

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.
 

	NBN Speed~
	NBN25/10 (Speed Pack 2) or
Standard Speed

	Modem 
	$0
Self-supplied modem only - refer to ss 8.5(f)

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 N/A

	Optus WiFi SecureTM (Removed from 18 March 2026)
	N/A

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit), including full device charges and introductory offer applied (if applicable)
	$69

	Network Availability
	Optus NBN

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	There is no plan cancellation fee for this plan. If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below.

	Can add a phone service to plan?
	No

	Static IP 
	$10/mth (consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	N/A



* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or to existing customers who wish to recontract or rate plan change.
~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs


Legacy month to month Everyday Basic nbn Plans - Removed from market on 7 July 2025 (Pricing update from 27 November 2023 - $5 increase on monthly plan fee for Optus Plus Everyday Basic Plan ID 36942444; Pricing update from 7 July 2025 - $4 increase on monthly plan fees for all plans. Pricing update from 6 July 2026 - $4 increase on monthly plan fee of Optus Plus Everyday Basic Plan, Optus Plus Everyday Basic nbn and Internet Everyday Basic)) 
	
	Optus Plus Everyday Basic nbn
(an Automatic Payment Plan)
Plan ID 36697224
	Optus Plus Everyday Basic nbn
(an Automatic Payment Plan)
Plan ID 36942444
	Internet Everyday Basic
(only available to eligible customers in limited sales channels*)
Plan ID 36692414

	Monthly access fee
	$83
	$83
	$83

	Introductory Offer
	N/A

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	NBN Speed~
	NBN25/10 (Speed Pack 2) or
Standard Speed

	Modem 
	$0
Self-supplied modem - refer to ss 8.5(f)
You also have the option to purchase an Optus-supplied modem in-store or by contacting us.
	Ultra WiFi Modem - $306 (Included)

If Optus provides you with a modem, the modem cost is $306, charged at $8.50 per month over 36 months or $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $8.50 for each month remaining in the 36-month device payment term (refer to ss 8.5(b) and 8.5(d) below for details).
	$0
Self-supplied modem - refer to ss 8.5(f)
You also have the option to purchase an Optus-supplied modem in-store or by contacting us.

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 N/A

	Optus WiFi SecureTM (Removed from 18 March 2026)
	N/A

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term (when you pay by direct debit)
	$75
	$376
	$75

	Network Availability
	Optus NBN

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	There is no plan cancellation fee for this plan. If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	There is no plan cancellation fee for this plan. You will just need to pay all charges incurred to the end of the billing cycle in which the service was cancelled (unless otherwise specified). Refer 8.6 below.

	Can add a phone service to plan?
	No
	Yes
	No

	Static IP 
	$10/mth (consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	N/A



* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or to existing customers who wish to recontract or rate plan change.
~ Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs


(b) Legacy month to month Standard Plus Speed plans 
Everyday nbn and Family Entertainer nbn plans; Removed from market on 28 August 2023. (Pricing update from 27 November 2023 - $5 increase on monthly plan fees on all plans; Pricing update from 8 July 2024 - $5 increase on monthly plan fees on all plans; Pricing update from 20 November 2024 - $1 increase on monthly plan fees on Optus Plus Family Entertainer and Internet Family Entertainer plans; Pricing update from 7 July 2025 - $4 increase on monthly plan fees on Optus Plus Everyday and Internet Everyday plans. Pricing update from 6 July 2026 - $4 increase on monthly plan fee of Optus Plus Everyday nbn and Internet Everyday plans, and $5 increase on monthly plan fee of Optus Plus family Entertainer nbn and Internet Family Entertainer plans.)
	
	Optus Plus Everyday nbn
(an Automatic Payment Plan)
Plan ID 33796613
	Internet Everyday 
(only available to eligible customers in limited sales channels*)
Plan ID 35287684
	Optus Plus Family Entertainer nbn
(an Automatic Payment Plan)
Plan ID 33796673
	Internet Family Entertainer
(only available to eligible customers in limited sales channels*)
Plan ID 35489704

	Monthly access fee
	$97
	$97
	$115
	$115

	Introductory Offer
	N/A

	$99 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $99/mth for the first 6 months and then pay the standard in-market plan fee (currently $109/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited



	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	Network Availability
	Optus NBN

	NBN Speed~
	 NBN50/20 (Speed Pack 3) or
Standard Plus Speed

	Modem 
	Ultra WiFi Modem - $252 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)).
	Ultra WiFi Modem - $252 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term(refer to ss 8.5(c) and 8.5(e) below for details).


	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Included: Ultra WiFi Booster - $216 (Included)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional: $5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi Secure not available when using a self-supplied modem
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).


	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$341 (with Optus supplied modem)
$89 (with self-supplied modem)
	$567


	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If you cancel your plan, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes – Refer to phone plans below.


	Static IP
	$10/mth (consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Netflix
	N/A
	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below)

	Relocation Fee (if applicable)
	$80



~ 	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 




2. Everyday nbn and Family Entertainer nbn plans (Removed from market on 7 July 2025) (Pricing updated from 8 July 2024 - $4 increase on monthly plan fees; Standard Introductory Offer removed 21 October; Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans; Pricing update from 7 July 2025 - $4 increase on monthly plan fees for Optus Plus Everyday nbn and Internet Everyday plans. Pricing update from 6 July 2026 - $4 increase on monthly plan fee of Optus Plus Everyday nbn and Internet Everyday plans, and $5 increase on monthly plan fee of Optus Plus Family Entertainer nbn and Internet Family Entertainer plans.)
	
	Optus Plus Everyday nbn
(an Automatic Payment Plan)
Plan ID 36792744
	Internet Everyday 
(only available to eligible customers in limited sales channels*)
Plan ID 36797514

	Optus Plus Family Entertainer nbn
(an Automatic Payment Plan)
Plan ID 36794294
	Internet Family Entertainer
(only available to eligible customers in limited sales channels*)
Plan ID 36795894

	Monthly access fee
	$97
	$97
	$115
	$115

	Introductory Offer
	N/A

	N/A

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info. 

	Network Availability
	Optus NBN

	NBN Speed~
	 NBN50/20 (Speed Pack 3) or
Standard Plus Speed

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..
	Ultra WiFi Modem - $306 (Included)
The modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d)and 8.5(e) below for details
	 Optional: Ultra WiFi Booster - $216
If you choose to add up to 3 Booster(s) to your plan, you can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional: $5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi Secure not available when using a self-supplied modem
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$395 (with Optus supplied modem)
$89 (with self-supplied modem)
	$632 (with Optus supplied modem and booster)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If you cancel your plan you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If you cancel your plan you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below.
	If you cancel your plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem option)– Refer to phone plans below.
	Yes – Refer to phone plans below.

	Static IP 
	$10/mth (consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Netflix
	N/A
	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below)

	Relocation Fee (if applicable)
	$80



~ 	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 



Optus nbn Promo Plan (Removed from market on 6 July 2026)
	
	Optus nbn Promo Plan 
(an Automatic Payment Plan)
38050994
	Optus nbn Promo Plan (only available to eligible customers in limited sales channels*)
38085094
	Optus nbn Promo Plan 
(an Automatic Payment Plan)
38051004
	Optus nbn Promo Plan 
(only available to eligible customers in limited sales channels*)
38087014

	Monthly access fee
	$119
	$119
	$119
	$119

	Introductory Offer 
	$109 per month for first 12 months
Customers who sign up, recontract or change plans to this plan will pay $99/mth for the first 12 months and then pay the standard in-market plan fee (currently $109/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan. 
	$109 per month for first 12 months
Customers who sign up, recontract or change plans to this plan will pay $109 /mth for the first 12 months and then pay the standard in-market plan fee (currently $119/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan. 

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	Network availability
	Optus NBN

	NBN Technology Type
	FTTN, FTTB, FTTC
	FTTN, FTTB, FTTC
	FTTP, HFC
	FTTP, HFC

	NBN Speed~
	Home Fast

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $12.75 per month over 24 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 24-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$415 (with Optus supplied modem)
$109 (with self-supplied modem)
	$415 (with Optus supplied modem)
$109 (with self-supplied modem)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with self-supplied modem) – Refer to phone plans below
	Yes (only when taking an Optus supplied modem – not available with self-supplied modem) – Refer to phone plans below

	Static IP (not available on Optus Cable)
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	SubHub Credit
	$20/month SubHub Credit included 
(refer to section 4.12 below)

	$20/month SubHub Credit included 
(refer to section 4.12 below)





Optus nbn Ultrafast Plan (Removed from market on 6 July 2026)
	


	Optus Ultrafast nbn 
(an Automatic Payment Plan)
38051174
	Optus Ultrafast nbn 
(only available to eligible customers in limited sales channels*)
38083444

	Monthly access fee
	$129
	$129

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited


	Start-up Fee
	However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	Home Ultrafast

	NBN Technology
	FTTP, HFC

	Modem 
	Ultra WiFi Modem - $306
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full  for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 

You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem

	Minimum Term
	Month to Month
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$435 (Optus supplied modem)
$129, if you have a self-supplied modem
	$435
$129, if you have a self-supplied modem

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem - not available with self-supplied modem) – Refer to phone plans below.

	Static IP (not available on Optus Cable)
	$10/mth (Consumer)

	Professional Install
	Not available

	SubHub Credit
	$20/month SubHub Credit included (refer to section 4.13 below)





(c) Legacy month to month Contract - Broadband Plans – nbn Premium speed plans 
OptusPlus Everyday Fast and Family Entertainer Fast nbn plans; Removed from market on 28 August 2023. (Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans)
	
	Optus Plus Everyday Fast nbn
(an Automatic Payment Plan)
Plan ID 33828273
	Internet Everyday Fast
(only available to eligible customers in limited sales channels*)
Plan ID 35287714
	Optus Plus Family Entertainer Fast nbn
(an Automatic Payment Plan)
Plan ID 33796733
	Internet Family Entertainer Fast
(only available to eligible customers in limited sales channels*)
Plan ID 35489714

	Monthly access fee
	$99
	$99
	$120
	$120

	Introductory Offer 
	$89 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $89/mth for the first 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$109 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $109 /mth for the first 6 months and then pay the standard in-market plan fee (currently $119/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited



	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	Network Availability
	Optus NBN

	NBN Speed~
	NBN100/20 (Speed Pack 3+) or
Premium Speed

	NBN Speed~ from 15 September 2025


	Home Fast (Speed Pack 3+)

	Modem 
	Ultra WiFi Modem - $252 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0  (refer to ss 8.5(f)).

	Ultra WiFi Modem - $252 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details).


	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem

	Included: Ultra WiFi Booster - $216 (Included)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay for each month remaining in the 36-month device payment term.
You may choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi SecureTM not available when using a self-supplied modem.
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details). 


	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$341 (with Optus supplied modem)
$89 (with a self-supplied modem)
	$577


	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If you cancel your plan, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If you cancel your plan, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem) – Refer to phone plans below.
	Yes – Refer to phone plans below.


	Static IP
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80

	Netflix
	N/A
	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below)


~ 	Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 


OptusPlus Everyday Fast and Family Entertainer Fast nbn plans (Removed from market on 7 July 2025); (Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans) 
	
	Optus Plus Everyday Fast nbn
(an Automatic Payment Plan)
Plan ID 36782874
	Internet Everyday Fast
(only available to eligible customers in limited sales channels*)
Plan ID 36773204
	Optus Plus Family Entertainer Fast nbn
(an Automatic Payment Plan)
Plan ID 36788144
	Internet Family Entertainer Fast
(only available to eligible customers in limited sales channels*)
Plan ID 36777954

	Monthly access fee
	$99
	$99
	$120
	$120

	Introductory Offer 
	$89 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $89/mth for the first 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$110 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $110 /mth for the first 6 months and then pay the standard in-market plan fee (currently $120/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	Network Availability
	Optus NBN

	NBN Speed~
	NBN100/20 (Speed Pack 3+) or
Premium Speed

	NBN Speed~ from 15 September 2025

	Home Fast (Speed Pack 3+)

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem

	Included: Ultra WiFi Booster - $216 (Included)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay for each month remaining in the 36-month device payment term.
You may choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi SecureTM not available when using a self-supplied modem.
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details). 


	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$395 (with Optus supplied modem)
$89 (with a self-supplied modem)
	$632 (with Optus supplied modem and booster)



	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer to ss 8.5 and 8.6 below.
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer to ss 8.5 and 8.6 below.
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem) – Refer to phone plans below.
	Yes – Refer to phone plans below.

	Static IP
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80

	Netflix
	N/A
	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below)


~Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs


(d) Current month to month Contract - Broadband Plans – nbn Superfast speed plans – 
Everyday Superfast nbn & Optus Plus Family Entertainer Superfast nbn plans (Removed from market on 28 August 2023). Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans
	
	Optus Plus Everyday Superfast nbn
(an Automatic Payment Plan)
Plan ID 36086724
	Internet Everyday Superfast 
(only available to eligible customers in limited sales channels*)
Plan ID 35945774
	Optus Plus Family Entertainer Superfast nbn
(an Automatic Payment Plan)
Plan ID 36090074
	Internet Family Entertainer Superfast
(only available to eligible customers in limited sales channels*)
Plan ID 35929694

	Monthly access fee
	$119
	$119
	$140
	$140

	Introductory Offer 
	$99 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $99/mth for the first 6 months and then pay the standard in-market plan fee (currently $119/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan. 
	$119 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $119 /mth for the first 6 months and then pay the standard in-market plan fee (currently $139/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan. 

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	(Speed Pack 5) or Home Superfast speed

	NBN Technology
	FTTP, HFC

	Modem 
	Ultra WiFi Modem - $252 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)).
	Ultra WiFi Modem - $252 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 
The first Booster cost will be covered by Optus at $6 per month over 36 months so you $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $6 for each month remaining in the 36-month device payment term.
You may choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details).

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). Optus WiFi SecureTM not available when using a self-supplied modem.
Optus WiFi Secure is not available when using a self-supplied modem
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$351 (with Optus supplied modem)
$99 (with self-supplied modem)
	$587

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with self-supplied modem) – Refer to phone plans  below
	Yes – Refer to phone plans below.

	Static IP
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)
	 $10/mth (Consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Netflix
	N/A

	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below) Relocation Fee (if applicable)

	Relocation Fee (if applicable)
	$80


* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 


Everyday Superfast nbn & Optus Plus Family Entertainer Superfast nbn plans (Removed from market on 7 July 2025) (Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans)
	
	Optus Plus Everyday Superfast nbn
(an Automatic Payment Plan)
Plan ID 36784694
	Internet Everyday Superfast 
(only available to eligible customers in limited sales channels*)
Plan ID 36774974
	Optus Plus Family Entertainer Superfast nbn
(an Automatic Payment Plan)
Plan ID 36789924
	Internet Family Entertainer Superfast
(only available to eligible customers in limited sales channels*)
Plan ID 36779664

	Monthly access fee
	$119
	$119
	$140
	$140

	Introductory Offer 
	$99 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $99/mth for the first 6 months and then pay the standard in-market plan fee (currently $119/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan. 
	$120 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $120 /mth for the first 6 months and then pay the standard in-market plan fee (currently $139/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan. 

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited


	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	(Speed Pack 5) or Home Superfast speed

	NBN Technology
	FTTP, HFC

	Modem 
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us..
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 
The first Booster cost will be covered by Optus at $6 per month over 36 months so you $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $6 for each month remaining in the 36-month device payment term.
You may choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details).

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). Optus WiFi SecureTM not available when using a self-supplied modem.
Optus WiFi Secure is not available when using a self-supplied modem
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$405 (with Optus supplied modem)
$99 (with self-supplied modem)
	$642 (with Optus supplied modem and booster)

	Cancellation Fee (and may include any remaining modem charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with self-supplied modem) – Refer to phone plans  below
	Yes – Refer to phone plans below.

	Static IP
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Netflix
	N/A

	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below) Relocation Fee (if applicable)

	Relocation Fee (if applicable)
	$80


* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 

(e) 
Legacy month to month Contract - Broadband Plans – nbn Ultrafast speed plans - 
Everyday Ultrafast & Family Entertainer Ultrafast nbn plans (Removed from market on 28 August 2023) (Pricing updated from 27 May 2024 - $20 decrease on monthly plan fees; Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans)
	
	Optus Plus Everyday Ultrafast nbn
(an Automatic Payment Plan)
Plan ID 36086734
	Internet Everyday Ultrafast 
(only available to eligible customers in limited sales channels*)
Plan ID 35945784
	Optus Plus Family Entertainer Ultrafast nbn
(an Automatic Payment Plan)
Plan ID 36090084
	Internet Family Entertainer Ultrafast
(only available to eligible customers in limited sales channels*)
Plan ID 35931234

	Monthly access fee
	$129
	$129
	$150
	$150

	Introductory Offer 
	$129 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $129/mth for the first 6 months and then pay the standard in-market plan fee (currently $149/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$149 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $149 /mth for the first 6 months and then pay the standard in-market plan fee (currently $169/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited


	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 (Speed Pack 6) or Home Ultrafast speed

	NBN Technology
	FTTP, HFC

	Modem 
	Ultra WiFi Modem - $252
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full  for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)).
	Ultra WiFi Modem - $252
If Optus provides you with this modem, the modem cost will be covered by Optus at $7 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full  for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 

You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 

The first Booster cost will be covered by Optus at $6 per month over 36 months so you $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $6 for each month remaining in the 36-month device payment term.

You may choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). Optus WiFi SecureTM not available when using a self-supplied modem
Optus WiFi Secure is not available when using a self-supplied modem
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details). 

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$381 (Optus supplied modem)
$129, if you have a self-supplied modem
	$381
	$617


	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem - not available with self-supplied modem) – Refer to phone plans below.
	Yes – Refer phone plans below.

	Static IP
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	NA

	Netflix
	N/A

	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below)

	Relocation Fee (if applicable)
	$80


* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 

3. 
Everyday Ultrafast & Family Entertainer Ultrafast nbn plans (Removed from market on 7 July 2025) (Pricing updated from 27 May 2024 - $20 decrease on monthly plan fees; Pricing update from 20 November 2024 - $1 increase on monthly plan fees of Family Entertainer nbn plans)

	


	Optus Plus Everyday Ultrafast nbn
(an Automatic Payment Plan)
Plan ID 36786414
	Internet Everyday Ultrafast 
(only available to eligible customers in limited sales channels*)
Plan ID 36776474
	Optus Plus Family Entertainer Ultrafast nbn
(an Automatic Payment Plan)
Plan ID 36860994
	Internet Family Entertainer Ultrafast
(only available to eligible customers in limited sales channels*)
Plan ID 36781204

	Monthly access fee
	$129
	$129
	$150
	$150

	Introductory Offer 
	$109 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $109/mth for the first 6 months and then pay the standard in-market plan fee (currently $129/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$130 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $130 /mth for the first 6 months and then pay the standard in-market plan fee (currently $150/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited


	Start-up Fee
	$0
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 (Speed Pack 6) or Home Ultrafast speed

	NBN Technology
	FTTP,HFC

	Modem 
	Ultra WiFi Modem - $306
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full  for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(e) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full  for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 

You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 

Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 

The first Booster cost will be covered by Optus at $6 per month over 36 months so you $0 per month if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay $6 for each month remaining in the 36-month device payment term.

You may choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay for each month remaining in the device payment term (refer to ss 8.5(c) and 8.5(d) below for details)

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). Optus WiFi SecureTM not available when using a self-supplied modem.
Optus WiFi Secure is not available when using a self-supplied modem
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details). 

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$415 (Optus supplied modem)
$109, if you have a self-supplied modem
	$415
$109, if you have a self-supplied modem
	$652 (Optus supplied modem and booster)


	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer to and 8.6 below. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem - not available with self-supplied modem) – Refer to phone plans below.
	Yes – Refer phone plans below.

	Static IP
	$10/mth (Consumer)
$0/mth (customers signing up with ABN)

	Professional Install
	Not available

	Netflix
	N/A

	Standard Netflix subscription via Optus SubHub (refer to section 4.12 below)

	Relocation Fee (if applicable)
	$80



* Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, this plan is not available to new customers or existing customers who wish to recontract or rate plan change
~ Refer to section  4.1 below, for more information about Speed Packs. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
3. Legacy month to month Contract - Broadband Plans – School Student Broadband Plans
School Student Broadband plan and Optus Plus School Student Broadband plan (Eligible customers only, available until the earlier of 31 December 2025 or total School Student Broadband Incentive allocation exhausted) (From 01/07/2025, this plan is not available to new or existing customers who wish to recontract or rate plan change)
For more information on these plans please refer to their CIS documents optus.com.au/cis.

	
	School Student Broadband Plan 
(a Postpaid Payment Plan)
Plan ID 36939024
	Optus Plus School Student Broadband
(an Automatic Payment Plan)
Plan ID 36943544

	Monthly access fee
	$0
	$0

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	Start-up Fee
	$0
However, fees may apply for additional lines or for non-standard installations see section 8.7 below for further info.
Note, Optus will waive nbn new development fee charged for this plan. 
	$0
However, fees may apply for additional lines or for non-standard installations see section 8.7 below for further info.
Note, Optus will waive nbn new development fee charged for this plan. 

	NBN Speed~
	NBN50/20 (Speed Pack 3) or
Standard Plus Speed
	NBN50/20 (Speed Pack 3) or
Standard Plus Speed

	Modem 
	$0
Optus-supplied modem
	$0
Optus-supplied modem

	Booster
	 N/A
	N/A

	Optus WiFi SecureTM (Removed from 18 March 2026)
	N/A
	N/A

	Optus Turbocharge & Speed Packs
	N/A
	N/A

	Minimum Term
	Month to Month
	Month to Month

	Plan end date
	30 June 2028, or as otherwise notified
	30 June 2028, or as otherwise notified




(h) 
Legacy month to month Contract - Broadband Plans – nbn Business standard plus speed plans – 
Business Internet Plus Professional nbn plans - Removed from market on 28 August 2023; (Pricing updated from 8 July 2024 - $4 increase on monthly plan fees; Pricing updated from 7 July 2025 - $4 increase on monthly plan fees. Pricing update from 6 July 2026 - $4 increase on monthly plan fee of Business Internet Plus 50/20 Professional plan.
	
	Business Internet Plus 50/20 Professional 
Plan ID 36238264

	Monthly access fee
	$107

	Introductory Offer 
	$85 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $85 /mth for the first 6 months and then pay the standard in-market plan fee (currently $95/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 NBN50/20 (Speed Pack 3) or
Standard Plus Speed

	Modem 
	Ultra WiFi Modem - $252 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Included: Ultra WiFi Booster - $216)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$553 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customers will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business Customers Only)

	Professional Install
	Not available

	Relocation Fee (if applicable)
	$80 



Business Internet 50/20 Professional nbn plans - removed from market on 7 July 2025; (Pricing updated from 7 July 2025 - $4 increase on monthly plan fees) Pricing update from 6 July 2026 - $4 increase to the monthly plan fees of the Optus Plus Business Internet 50/20 Professional and the Business Internet 50/20 Professional plans.
	
	Optus Plus Business Internet 50/20 Professional
(an Automatic Payment Plan)
Plan ID 37032524
	Business Internet 50/20 Professional
Plan ID 36858274

	Monthly access fee
	$107
	$107

	Introductory Offer 
	$89 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $109/mth for the first 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$89 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $89 /mth for the first 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 NBN50/20 (Speed Pack 3) or
Standard Plus Speed

	Modem 
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Included: Ultra WiFi Booster - $216)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$611(with Optus supplied modem and booster)
	$611 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business Customers Only)

	Professional Install
	Not available

	Relocation Fee (if applicable)
	$80 




Legacy month to month Contract - Broadband Plans – nbn 100/20 Premium speed plans – Business Internet Plus Essential and Professional nbn plans (Removed from market on 7 July 2025)
	
	Optus Plus Business Internet 100/20 Essen
(an Automatic Payment Plan)
Plan ID 37029264
	Business Internet 100/20 Essential
Plan ID 37239334

	Monthly access fee
	$99
	$99

	Introductory Offer 
	$89 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $89/mth for the first 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 NBN100/20 (Speed Pack 3+) or
Premium Speed

	NBN Speed~ from 15 September 2025

	Home Fast (Speed Pack 3+)

	Modem
	Ultra WiFi Modem - $306(Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f) or pay for an Optus supplied modem outright in-store or by contacting us.

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
modem

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi SecureTM not available when using a self-supplied modem.

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$395 (with Optus supplied modem)
$89 (with a self-supplied modem)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	Any related device payment plan will also be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights. Refer to ss 8.5 and 8.6 below.
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes (only when taking an Optus supplied modem – not available with a self-supplied modem) – Refer to phone plans below.

	Static IP
	$0/mth (Business customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80



(i) 
Legacy month to month Contract - Broadband Plans – nbn 100/40 Premium speed plans
Business Internet Plus 100/40 Essential and Professional plans - removed from market on 28 August 2023
	
	Business Internet Plus 100/40 Essential
Plan ID 36095674
	Business Internet Plus 100/40 Professional
Plan ID 36097554


	Monthly access fee
	$109
	$119

	Introductory Offer 
	$99 per 
$99 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $99/mth for the first 6 months and then pay the standard in-market plan fee (currently $109/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$109 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $109/mth for the first 6 months and then pay the standard in-market plan fee (currently $109/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited


	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	NBN100/40 (Speed Pack 4) or
Standard Plus Speed

	Modem
	Ultra WiFi Modem - $252 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $252 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi SecureTM not available when using a self-supplied modem.
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$361 (with Optus supplied modem and booster)
$109 (with a self-supplied modem)
	$577 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business Customers Only)

	Professional Install
	Not available

	Relocation Fee (if applicable)
	$80 




Business Internet Plus 100/40 Essential and Professional plans - removed from market on 7 July 2025
	
	Optus Plus Business Internet 100/40 Essential
(an Automatic Payment Plan) 
Plan ID 37030894
	Business Internet 100/40 Essential
Plan ID 36855544
	Optus Plus Business Internet 100/40 Prof
(an Automatic Payment Plan)
Plan ID 37034604
	Business Internet 100/40 Professional
Plan ID 36856914


	Monthly access fee
	$109
	$109
	$119
	$119

	Introductory Offer 
	$99 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $99/mth for the first 6 months and then pay the standard in-market plan fee (currently $109/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
$
	$109 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $109/mth for the first 6 months and then pay the standard in-market plan fee (currently $119/mth) thereafter. Available to Business to customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 NBN100/40 (Speed Pack 4) or
Premium Speed

	Modem
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi SecureTM not available when using a self-supplied modem.
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$415 (with Optus supplied modem and booster)
$109 (with a self-supplied modem)
	$631 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business Customers Only)

	Professional Install
	Not available

	Relocation Fee (if applicable)
	$80 




Legacy month to month Contract - Broadband Plans – nbn Business Superfast plans – Business Internet Plus Professional nbn plans
Business Internet Superfast Professional plans (Removed from market on 28 August 2023) 

	
	Business Internet SF Professional 
Plan ID 36238374

	Monthly access fee
	$129

	Introductory Offer 
	$119 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $119/mth for the first 6 months and then pay the standard in-market plan fee (currently $129/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 (Speed Pack 5) or Home Superfast speed

	NBN Technology
	FTTP, HFC

	Modem
	Ultra WiFi Modem - $252 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Included: Ultra WiFi Booster - $216)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$587 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80




Business Internet Superfast Professional plans (Removed from market on 7 July 2025)
	
	Optus Plus Business Internet SF Prof
(an Automatic Payment Plan)
Plan ID 37036224
	Business Internet SF Professional
Plan ID 36859664

	Monthly access fee
	$129
	$129

	Introductory Offer 
	$119 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $119/mth for the first 6 months and then pay the standard in-market plan fee (currently $129/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 (Speed Pack 5) or Home Superfast speed

	NBN Technology
	FTTP, HFC

	Modem
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Included: Ultra WiFi Booster - $216)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$641 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80




Legacy month to month Contract - Broadband Plans – nbn Business Ultrafast plans – Business Internet Plus Professional nbn plans
Business Internet Ultrafast Professional plans (Removed from market on 28 August 2023)
	
	Business Internet Plus UF Professional 
Plan ID 36239774

	Monthly access fee
	$159

	Introductory Offer 
	$149 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $129/mth for the first 6 months and then pay the standard in-market plan fee (currently $139/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 (Speed Pack 6) or Home Ultrafast speed

	NBN Technology
	FTTP, HFC

	Modem
	Ultra WiFi Modem - $252 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Included: Ultra WiFi Booster - $216)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$617 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80
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Business Internet Ultrafast Professional plans (Removed from market on 7 July 2025)
	
	Optus Plus Business Internet UF Prof
(an Automatic Payment Plan)
Plan ID 37037844
	Business Internet UF Professional
Plan ID 36860994

	Monthly access fee
	$139
	$139

	Introductory Offer 
	$129 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $129/mth for the first 6 months and then pay the standard in-market plan fee (currently $139/mth) thereafter. Available to consumer and Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Speed~
	 (Speed Pack 6) or Home Ultrafast speed

	NBN Technology
	FTTP, HFC

	Modem
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Included: Ultra WiFi Booster - $216)
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including modem or other device charges and Introductory Offer applied (as applicable)
	$651 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business customers signing up with ABN)

	Professional Install
	NA

	Relocation Fee (if applicable)
	$80




Legacy month to month Contract - Broadband Plans – nbn Business 250/100 plans – Business Internet Plus Professional nbn plans (removed from Market 7 July 2025)
	
	Optus Plus Business Internet 250/100 Essen
(an Automatic Payment Plan)
Plan ID 37198334
	Business Internet 250/100 Essential
Plan ID 37243664
	Optus Plus Business Internet 250/100 Prof
(an Automatic Payment Plan)
Plan ID 37234534
	Business Internet 250/100 Professional
Plan ID 37243894


	Monthly access fee
	$169
	$169
	$179
	$179

	Introductory Offer 
	$159 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $159/mth for the first 6 months and then pay the standard in-market plan fee (currently $169/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$169 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $169/mth for the first 6 months and then pay the standard in-market plan fee (currently $179/mth) thereafter. Available to Business to customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Technology
	FTTP

	NBN Speed~
	 NBN 250/100 

	NBN 250/100


	Modem
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi SecureTM not available when using a self-supplied modem.
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$465 (with Optus supplied modem and booster)
$159 (with a self-supplied modem)
	$691 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business Customers Only)

	Professional Install
	Not available

	Relocation Fee (if applicable)
	$80 




Legacy month to month Contract - Broadband Plans – nbn Business 500/200 plans – Business Internet Plus Professional nbn plans (removed from market 7 July 2025)
	
	Optus Plus Business Internet 500/200 Essen
(an Automatic Payment Plan)
Plan ID 37198384
	Business Internet 500/200 Essential
Plan ID 37243674

	Optus Plus Business Internet 500/200 Prof
(an Automatic Payment Plan)
Plan ID 37234544
	Business Internet 500/200 Professional
Plan ID 37243954

	Monthly access fee
	$239
	$239
	$249
	$249

	Introductory Offer 
	$229 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $229/mth for the first 6 months and then pay the standard in-market plan fee (currently $239/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$229 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $229/mth for the first 6 months and then pay the standard in-market plan fee (currently $239/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$239 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $239/mth for the first 6 months and then pay the standard in-market plan fee (currently $249/mth) thereafter. Available to Business to customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$239 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $239/mth for the first 6 months and then pay the standard in-market plan fee (currently $249/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited
	Unlimited

	Unlimited
	Unlimited


	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Technology
	FTTP

	NBN Speed~
	 NBN 500/200 
	NBN 500/200

	Modem
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi SecureTM not available when using a self-supplied modem.
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$535 (with Optus supplied modem and booster)
$229 (with a self-supplied modem)
	$761 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business Customers Only)

	Professional Install
	Not available

	Relocation Fee (if applicable)
	$80 





Legacy month to month Contract - Broadband Plans – nbn Business 1000/400 plans – Business Internet Plus Professional nbn plans (removed from market 7 July 2025)
	
	Optus Plus Business Internet 1000/400 Essen
(an Automatic Payment Plan)
Plan ID 37198434
	Business Internet 1000/400 Essential
Plan ID 37243684
	Optus Plus Business Internet 1000/400 Prof
(an Automatic Payment Plan)
Plan ID 37234554
	Business Internet 1000/400 Professional
Plan ID 37243964


	Monthly access fee
	$319
	$319
	$329
	$329

	Introductory Offer 
	$309 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $309/mth for the first 6 months and then pay the standard in-market plan fee (currently $319/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$309 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $309/mth for the first 6 months and then pay the standard in-market plan fee (currently $319/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$319 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $319/mth for the first 6 months and then pay the standard in-market plan fee (currently $329/mth) thereafter. Available to Business to customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.
	$319 per month for first 6 months
Customers who sign up, recontract or change plans to this plan will pay $319/mth for the first 6 months and then pay the standard in-market plan fee (currently $329/mth) thereafter. Available to Business customers with a valid ABN/ACN only. Not available with any other offer unless specified. Discount is forfeited if customer recontracts, changes or cancels their nbn plan.

	Data usage allowance per month (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited

	Start-up Fee
	$0 
However, fees may apply for a first time nbn connection to dwellings in new developments, for additional lines or for non-standard installations. See section 8.7 below for further info.

	Network availability
	Optus NBN

	NBN Technology
	FTTP

	NBN Speed~
	 NBN 1000/400 

	NBN 1000/400


	Modem
	Ultra WiFi Modem - $306 (Optional)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term (refer to ss 8.5(c) and 8.5(d) below for details). 

You have the option to use a self-supplied modem in which case modem would be $0 (refer to ss 8.5(f)) or pay for an Optus supplied modem outright in-store or by contacting us.
	Ultra WiFi Modem - $306 (Included)
If Optus provides you with this modem, the modem cost will be covered by Optus at $8.50 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term refer to ss 8.5(c) and 8.5(e) below for details).

	Booster (refer to ss 8.5(d) and 8.5(e) below for details
(Maximum of 3 Boosters in total)
	Optional: Ultra WiFi Booster - $216 
You may choose to add up to 3 Booster(s) to your plan and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for optional Boosters. If you cancel early, you must pay  for each month remaining in the device payment term. 
Booster not available when using a self-supplied modem
	Included: Ultra WiFi Booster - $216 
The first Booster cost will be covered by Optus at $6 per month over 36 months so you pay $0 if you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for each month remaining in the 36-month device payment term.
You may also choose to take up to 2 additional Booster(s) and can pay for the device(s) outright (in which case we’ll charge you on your next bill) or you can pay in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for additional Boosters. If you cancel early, you must pay in full  for each month remaining in the device payment term.

	Optus WiFi SecureTM (Removed from 18 March 2026)
	Optional:
$5 per month
You may choose to add Optus WiFi SecureTM to your plan on a month to month subscription (refer to section 4.11 below for details). 
Optus WiFi SecureTM not available when using a self-supplied modem.
	Included:
Optus WiFi SecureTM month to month subscription included at no additional charge (refer to section 4.11 below for details).

	Minimum Term
	Month to Month

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$615 (with Optus supplied modem and booster)
$309 (with a self-supplied modem)
	$841 (with Optus supplied modem and booster)

	Cancellation Fee (may include any remaining modem or other device charges included in your plan)
	If your plan is cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle. If applicable, you’ll need to pay out any remaining device payments in full (any credits or discounts will be forfeited). Subject to our standard agreement and your consumer law rights. Refer ss 8.5 and 8.6 below
	If you cancel their plan before expiry of any relevant Device Payment Plan term just need to pay out the full remaining cost of the device, in full (any credits or discounts will be forfeited). Customer will also need to pay all charges incurred up to the end of the billing cycle in which the service is cancelled (unless otherwise specified). Refer ss 8.5 and 8.6 below

	Can add a phone service to plan?
	Yes – Refer phone plans below.

	Static IP
	$0/mth (Business Customers Only)

	Professional Install
	Not available

	Relocation Fee (if applicable)
	$80 
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Other Legacy plan changes that took effect on or after November 2023
From 27 November 2023 the prices and details of the legacy plans listed below were amended as follows:
	Plan
	Price Increase

	Internet Everyday
(Plan ID: 33329423)
	Increase by $5 from $79 to $84 per month

	Internet Everyday
(Plan ID: 35287684) 
	Increase by $5 from $79 to $84 per month

	Internet Family Entertainer
(Plan ID: 35489704)
	Increase by $5 from $99 to $104 per month

	Internet Lite
(Plan ID: 33329413)
	Increase by $5 from $65 to $70 per month

	Internet Ultimate
(Plan ID: 35489704)
	Increase by $5 from $89 to $94 per month

	Everyday Bundle  (previously called ‘$80 Office Plan’ and ‘Office Plan’)
(Plan ID: 10588811 &10620001) 

	Increase by $5 from $80 to $85 per month

	Classic Phone & Broadband
(Plan ID: 8648994)
	Increase by $5 from $60 to $65 per month

	Everyday Bundle (previously called ‘My Basics’)
(Plan ID: 16033285)
	Increase by $5 from $80 to $85 per month

	My Broadband
(Plan ID: 10383517)
	Increase by $5 from $80 to $85 per month

	Optus Plus Everyday nbn
(Plan ID: 33796613)
	Increase by $5 from $79 to $84 per month

	Optus Plus Family Entertainer nbn
(Plan ID: 33796673)
	Increase by $5 from $99 to $104 per month

	Optus Ultra Entertainment (24M)
(Plan ID: 20556361)
	Increase by $5 from $90 to $95 per month

	Optus Ultra Entertainment (24M)
(Plan ID: 20374981)
	Increase by $5 from $90 to $95 per month

	Optus Ultra Entertainment (M2M)
(Plan ID: 20375011)
	Increase by $5 from $90 to $95 per month

	Optus Ultra M2M
(Plan ID: 20375001)
	Increase by $5 from $75 to $80 per month

	Optus Ultra 24M
(Plan ID: 20374751)
	Increase by $5 from $75 to $80 per month

	Phone & Unlimited Internet Bundle (24M) (previously called ‘$85 Bundle Plan (24M)’)
(Plan ID: 16032435)
	Increase by $5 from $110 to $115 per month

	Phone & Unlimited Internet Bundle (M2M) (previously called ‘$85 Bundle Plan (M2M)’)
(Plan ID: 16033265)
	Increase by $5 from $85 to $90 per month

	Entertainment & Phone Internet Bundle (24M) (previously called ‘$99 Bundle Plan (24M)’)
(Plan ID: 16033285)
	Increase by $5 from $99 to $104 per month

	Entertainment & Phone Internet Bundle (M2M) (previously called ‘$99 Bundle Plan (M2M)’)
(Plan ID: 16036805)
	Increase by $5 from $99 to $104 per month

	Basics Bundle
(Plan ID: 8649114)
	Increase by $5 from $70 to $75 per month

	Big Bundle
(Plan ID: 8649164)
	Increase by $5 from $95 to $100 per month

	Entertainment Bundle
(Plan ID: 8649184)
	Increase by $5 from $95 to $100 per month

	Internet Bundle
(Plan ID: 10588801)
	Increase by $5 from $85 to $90 per month

	Internet Bundle (M2M)
(Plan ID: 10619921)
	Increase by $5 from $85 to $90 per month

	Internet Phone Bundle
(Plan ID: 11000735)
	Increase by $5 from $95 to $100 per month

	Phone & Broadband Bundle Unlimited
(Plan ID: 8649034)
	Increase by $5 from $70 to $75 per month



From 8 July 2024 the prices and details of the legacy plans listed below were amended as follows:
	Plan
	Price Increase

	Everyday Bundle (previously called ‘My Basics’)
(Plan ID: 10269251)
	Increase by $4 from $85 to $89 per month

	Everyday Bundle (previously called ‘$80 Office Plan’ and ‘Office Plan’)
(Plan ID: 10588811) 

	Increase by $4 from $85 to $89 per month

	Everyday Bundle (M2M) (previously called $80 Office Plan (M2M)
(Plan ID: 10620001)
	Increase by $5 from $80 to $85 per month

	Phone & Unlimited Internet Bundle (M2M) (previously called ‘$85 Bundle Plan (M2M)’)
(Plan ID: 16033265)
	Increase by $5 from $90 to $95 per month

	Entertainment & Phone Internet Bundle (24M) (previously called ‘$99 Bundle Plan (24M)’)
(Plan ID: 16033285)
	Increase by $5 from $104 to $109 per month

	Entertainment & Phone Internet Bundle (M2M) (previously called ‘$99 Bundle Plan (M2M)’)
(Plan ID: 16036805)
	Increase by $5 from $104 to $109 per month

	Optus Ultra 24M
(Plan ID: 20374751)
	Increase by $5 from $80 to $85 per month

	Optus Ultra Entertainment (24M)
(Plan ID: 20556361)
	Increase by $5 from $95 to $100 per month

	Optus Ultra Entertainment (M2M)
(Plan ID: 20556361)
	Increase by $5 from $95 to $100 per month

	Optus Ultra Entertainment (24M)
(Plan ID: 20374981)
	Increase by $5 from $95 to $100 per month

	Optus Ultra Entertainment (M2M)
(Plan ID: 20556371)
	Increase by $5 from $90 to $95 per month

	Optus Ultra Office 24M
(Plan ID: 20374991)
	Increase by $5 from $90 to $95 per month

	Optus Ultra Office 24M
(Plan ID: 20375021)
	Increase by $5 from $90 to $95 per month

	Optus Ultra M2M
(Plan ID: 20375001)
	Increase by $5 from $80 to $85 per month

	Entertainment Bundle
(Plan ID: 8649184)
	Increase by $5 from $100 to $105 per month

	Entertainment Bundle Unlimited
(Plan ID: 8649104)
	Increase by $5 from $115 to $120 per month

	BIG Home Bundle ‘(previously called ‘$115 BIG Home Bundle)’
(Plan ID: 8649214)
	Increase by $5 from $115 to $120 per month

	Entertainment Bundle 200GB
(Plan ID: 864894)
	Increase by $5 from $90 to $95 per month

	Ultimate Bundle
(Plan ID: 8649194)
	Increase by $5 from $115 to $120 per month

	Basic Bundle
(Plan ID: 8649114)
	Increase by $5 from $75 to $80 per month

	Entertainment Starter Bundle
(Plan ID: 9619131)
	Increase by $5 from $90 to $95 per month
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From 7 July 2025 the prices and details of the legacy plans listed below were amended as follows:
	Plan
	Price Increase

	Classic Phone & Broadband
(Plan ID: 8648994)

	Increase by $5 from $65 to $70 per month

	Internet Everyday (previously called ‘My Broadband’)
(Plan ID: 10383517)
	Increase by $5 from $70 to $75 per month

	Basic Bundle
(Plan ID: 8649114)
	Increase by $5 from $75 to $80 per month

	Everyday Bundle (M2M) (previously called $80 Office Plan (M2M)
(Plan ID: 10620001)
	Increase by $5 from $85 to $90 per month

	Optus Ultra M2M
(Plan ID: 20375001)
	Increase by $5 from $85 to $90 per month

	Optus Ultra 24M
(Plan ID: 20374751)
	Increase by $5 from $85 to $90 per month

	Everyday Bundle (previously called ‘My Basics’)
(Plan ID: 16033285)
	Increase by $5 from $89 to $94 per month

	Everyday Bundle (previously called ‘$80 Office Plan’ and ‘Office Plan’)
(Plan ID: 10588811) 

	Increase by $5 from $89 to $94 per month

	Phone & Broadband Bundle Unlimited
(Plan ID: 8649014)
	Increase by $5 from $115 to $120 per month

	Phone & Unlimited Internet Bundle (24M) (previously called ‘$85 Bundle Plan (24M)’)
(Plan ID: 16032435)
	Increase by $5 from $90 to $95 per month

	BIG Home Bundle ‘(previously called ‘$115 BIG Home Bundle)’
(Plan ID: 8649214)
	Increase by $5 from $120 to $125 per month

	Entertainment Bundle Unlimited
(Plan ID: 8649104)
	Increase by $5 from $120 to $125 per month

	Entertainment Starter Bundle
(Plan ID: 9619131)
	Increase by $5 from $95 to $100 per month

	Optus Ultra Entertainment (M2M)
(Plan ID: 20556371)
	Increase by $5 from $95 to $100 per month

	Internet Phone Bundle
(Plan ID: 11000735)
	Increase by $5 from $100 to $105 per month

	Optus Ultra Entertainment (24M)
(Plan ID: 20556361)
	Increase by $5 from $100 to $105 per month

	Optus Ultra Entertainment (24M)
(Plan ID: 20374981)
	Increase by $5 from $100 to $105 per month

	Optus Ultra Entertainment (M2M)
(Plan ID: 20375011)
	Increase by $5 from $100 to $105 per month





From 6 July 2026 the prices and details of the legacy plans listed below were amended as follows:

	Plan
	Price Increase

	Classic Phone & Broadband
(Plan ID: 8648994)

	Increase by $6 from $70 to $76 per month

	Internet Everyday (previously called ‘My Broadband’)
(Plan ID: 10383517)
	Increase by $4 from $75 to $79 per month

	Basics Bundle
(Plan ID: 8649114)
	Increase by $6 from $80 to $91 per month

	Everyday Bundle (M2M) (previously called $80 Office Plan (M2M)
(Plan ID: 10620001)
	Increase by $6 from $90 to $96 per month

	Optus Ultra M2M
(Plan ID: 20375001)
	Increase by $6 from $90 to $96 per month

	Optus Ultra 24M
(Plan ID: 20374751)
	Increase by $6 from $90 to $96 per month

	Entertainment & Phone Internet Bundle
(Plan ID: 16033285)
	Increase by $6 from $109 to $115 per month

	Everyday Bundle (previously called ‘$80 Office Plan’ and ‘Office Plan’)
(Plan ID: 10588811) 

	Increase by $4 from $94 to $98 per month

	Phone & Broadband Bundle Unlimited
(Plan ID: 8649014)
	Increase by $4 from $120 to $124 per month 

	Phone & Unlimited Internet Bundle (previously called ‘$85 Bundle Plan (24M)’)
(Plan ID: 16032435)
	Increase by $4 from $95 to $99 per month

	BIG Home Bundle ‘(previously called ‘$115 BIG Home Bundle)’
(Plan ID: 8649214)
	Increase by $6 from $125 to $131 per month

	Entertainment Bundle Unlimited
(Plan ID: 8649104)
	Increase by $6 from $125 to $131 per month

	Entertainment Starter Bundle
(Plan ID: 9619131)
	Increase by $6 from $100 to $106 per month

	Optus Ultra Entertainment (M2M)
(Plan ID: 20556371)
	Increase by $6 from $100 to $106 per month

	Internet Phone Bundle
(Plan ID: 11000735)
	Increase by $6 from $105 to $111 per month

	Optus Ultra Entertainment (24M)
(Plan ID: 20556361)
	Increase by $6 from $105 to $111 per month

	Optus Ultra Entertainment (24M)
(Plan ID: 2037981)
	Increase by $6 from $105 to $111 per month

	Optus Ultra Entertainment (M2M)
(Plan ID: 20375011)
	Increase by $6 from $105 to $111 per month

	Internet Bundle
(Plan ID: 10588801)
	Increase by $6 from $95 to $101 per month

	Internet Bundle (M2M)
(Plan ID: 10619921)
	Increase by $6 from $95 to $101 per month

	Entertainment Bundle
(Plan ID: 8649184)
	Increase by $6 from $104 to $110 per month

	Entertainment & Phone Internet Bundle (M2M) (previously called ‘$99 Bundle Plan (M2M)’)
(Plan ID: 16036805)
	Increase by $6 from $109 to $115 per month

	Entertainment Plan
(Plan ID:10413801 )
	Increase by $6 from $110 to $116 per month

	My Entertainment 
(Plan ID: 10269261)
	Increase by $6 from $110 to $116 per month

	Internet Everyday
(Plan ID: 33329423)
	Increase by $4 from $93 to $97 per month

	Everyday Bundle (previously called ‘My Basics’)
(Plan ID: 10269251)
	Increase by $4 from $94 to $98 per month

	Phone & Unlimited Internet Bundle (M2M) (previously called ‘$85 Bundle Plan (M2M)’)
(Plan ID: 16033265)
	Increase by $4 from $95 to $99 per month

	Optus Ultra Office 24M
(Plan ID: 20374991)
	Increase by $4 from $95 to $99 per month

	Big Bundle
(Plan ID: 8649164)
	Increase by $4 from $100 to $104 per month

	Big Office Bundle
(Plan ID: 8648954)
	Increase by $4 from $99 to $103 per month

	My Big Office
(Plan ID: 10269281)
	Increase by $4 from $100 to $104 per month

	My Optus
(Plan ID: 10588701)
	Increase by $6 from $85 to $91 per month

	My Optus (M2M)
(Plan ID: 10619911)
	Increase by $6 from $85 to $91 per month

	My Optus Internet
(Plan ID: 11000725)
	Increase by $6 from $89 to $95 per month

	Optus Plus Family Entertainer nbn 
(Plan ID: 36713144)
	Increase by $5 from $105 to $110 per month
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Access Method:
The below Phone Plans are applicable to the following access methods:
Optus Voice on NBN service (except NBN Fixed Wireless).
We ceased offering Optus Cable, DSL and DSL direct internet services on or around 8 September 2020 and no longer have any of these services (or any service using the Optus Cable, DLS or DSL Direct access methods).
Eligibility:
(i) Optus nbn Phone Plans are available to you if you preselect to Optus Long Distance for your Long Distance calls. If you do not preselect or continue to preselect both the Optus Long Distance Service and the Optus Local Direct Service, we may change your remaining service to the closest alternative current pricing plan. 
The Optus Plus Phone Extra, Phone Lite & Phone Everyday 10 plans are only available as add-ons to an eligible Optus Internet plan. 
Charges: Refer to section 2.1(b).
[bookmark: _Ref86248695]


(j) 
Current month-to-month Phone add-on plan - Optus Plus Phone Extra
The Optus Plus Phone Extra is also an Automatic Payment Plan. See section 2.6 (Automatic Payment Plans) below for more details.
From 12 September 2022, Optus requires customers to consent to a CSG Waiver as a precondition to purchasing or recontacting to any fixed line home phone plan (see section 2.7 for more information).
	
	Optus Plus Phone Extra
(an Automatic Payment Plan)

	Monthly access fee (Minimum monthly charge) on Voice over NBN.
	$10/mth

	Start Up Fee
	$0

	Minimum Total Cost
	$10

	Standard Local Calls and Community Calls
	Unlimited+

	13/1300 Calls
	500 calls to 13/1300 Numbers (Calls to help lines like Beyond Blue and Lifeline will not be charged and don’t count towards the 500 calls)
After 500 calls, customer will be charged $10 for the rest of the month  

	National Calls
	Unlimited+

	Optus National Mobile Calls+
	Unlimited+

	Other National Mobile Calls
	Unlimited+

	International Calls
	You have the Option add the Optus Plus Phone International pack.*
This month to month pack includes unlimited calls to selected overseas destinations (currently 30).Included destinations are subject to change from time to time.
For more info: see optus.com.au/optusplusphoneinternational

	Cancellation Fee 
	There are no cancellation fees. If cancelled, you won’t receive a pro-rata refund for the remainder of your payment cycle.

	Line rental
	$0 (as part of CSG Waiver)

	CSG Waiver
	From 12 September 2022, Optus requires customers to consent to a CSG Waiver as a precondition to purchasing or recontacting to any fixed line home phone plan (see section 2.7 for more info).


+ Unlimited calls to standard national numbers, Australian mobiles and national fixed lines exclude special numbers such as 13/1300 numbers, premium numbers (e.g. 1900 numbers), 1234, 12456 and calls to satellite or international numbers.
* Customers who do not add this international calling pack won’t be able to make any overseas calls on this phone service.

(k) 
Legacy month-to-month standalone Phone Plan
Optus Plus Phone Everyday (removed from Market (removed from market 4 September 2024)
The Optus Plus Phone Everyday is an Automatic Payment Plan that does not include paper bills and requires you to set up automatic payments (i.e. direct debit) via a credit, debit or charge card as the only payment method for these plans. Setting up automatic payment from a bank account is currently not an option. See section 2.6 (Automatic Payment Plans) below for more details.

	
	Optus Plus Phone Everyday
(an Automatic Payment Plan)

	Monthly access fee (Minimum monthly charge) on, Voice over NBN.
	$55/mth

	Start Up Fee
	$59
(The Start Up fee will be waived as part of your agreement to the CSG Waiver)

	Modem charges 
(see section 8.5(c) and 8.5(e) below for more detail)
	$126 
(Optus will cover the cost of the modem if you remain connected for 36 months, with a $3.50/mth credit applied each month)

	Minimum Total Cost (when you pay by direct debit) 
	$181
(includes modem cost and one month of plan fee, with start-up fee waived) 

	Standard Local Calls and Community Calls
	Unlimited+

	13/1300 Calls
	500 calls to 13/1300 Numbers (Calls to help lines like Beyond Blue and Lifeline will not be charged and don’t count towards the 500 calls)
After 500 calls, customer will be charged $10 for the rest of the month  

	National Calls
	Unlimited+

	Optus Australian Mobile Calls
	Unlimited+

	Other Australian Mobile Calls
	Unlimited+

	International Calls
	You have the Option add the Optus Plus Phone International pack.*
This month to month pack includes unlimited calls to selected overseas destinations (currently 30). Included destinations are subject to change from time to time.
For more info: see optus.com.au/optusplusphoneinternational

	Network Availability
	Optus nbn

	Cancellation Fee
	If your plan is cancelled you won’t receive a pro-rata refund for the remainder of your payment cycle. Any related device payment plan will be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. Subject to our standard agreement and your consumer law rights.

	CSG Waiver
	From 12 September 2022, Optus requires customers to consent to a CSG Waiver as a precondition to purchasing or recontacting to any fixed line home phone plan (see section 2.7 for more information).


+ Unlimited calls to standard national numbers, Australian mobiles and national fixed lines exclude special numbers such as 13/1300 numbers, premium numbers (e.g. 1900 numbers), 1234, 12456 and calls to satellite or international numbers.
* Customers who do not add this international calling pack won’t be able to make any overseas calls on this phone service.


Phone Everyday 55
	
	Phone Everyday 55
(Legacy)

	Monthly access fee (Minimum monthly charge) on, Voice over NBN.
	$55

	Start Up Fee
	$59
(The Start Up fee will be waived as the connection date you agree to may be longer than the Customer Service Guarantee (CSG)*)

	Modem charges 
(see section 8.5(c) and 8.5(e) below for more detail)
	$126 
(Optus will cover the cost of the modem if you remain connected for 36 months, with a $3.50/mth credit applied each month)

	Minimum Total Cost (when you pay by direct debit) 
	$181
(includes modem cost and one month of plan fee, with start-up fee waived) 

	Standard Local Calls and Community Calls
	Unlimited+

	13/1300 Calls
	35c

	National Calls
	Unlimited+

	Optus Mobile Calls
	Unlimited+

	Other Mobile Calls
	Unlimited+

	International Calls
	World Saver Rates

	Call Connection Fee (on timed calls)
	52c

	Network Availability
	Optus nbn

	Cancellation Fee
	There is no plan cancellation fee for this plan. If you cancel this plan before expiry of any relevant Device Payment Plan term you must pay out the full remaining cost of the device, which will include any monthly device credit or subsidy that Optus was going to cover (refer to ss 8.5(b), and 8.5(d) below for details). You will also need to pay all charges incurred to the end of the billing cycle in which the service was cancelled.

	Fetch Premium Channel Pack
	N/A

	Fetch Ultimate Channel Pack
	N/A

	Fetch Set Top Box
	N/A



*	By accepting the benefits of this offer (i.e. waiver of start-up fee), you agree and accept that the connection date for your phone will likely be longer than the maximum timeframe in the Customer Service Guarantee (CSG). Apart from this, any other rights you have under the CSG still apply. For more information, see Optus.com.au/yourCSG. Refer to sections 7.1 and 19 of ﻿Telephony Service Description. 
+	Unlimited calls to standard national numbers, Australian mobiles and national fixed lines exclude special numbers such as 13/1300 numbers, premium numbers (e.g. 1900 numbers), 1234, 12456 and calls to satellite or international numbers.

Legacy month-to-month Phone add-on plans
	
	Phone Lite (Legacy)
	Phone Everyday 10 (Legacy)

	Monthly access fee (Minimum monthly charge) on Voice over NBN.
	$0
	$10

	Start Up Fee
	$0
	$0

	Minimum Total Cost
	$0
(usage charged ‘pay as you go’)
	$10
(when paid by direct debit)

	Standard Local Calls and Community Calls
	30c
	Unlimited*

	13/1300 Calls
	35c
	35c

	National Calls
	28c per minute capped at $2 for the first hour
	Unlimited*

	Optus Mobile Calls+
	28c per minute capped at $2 for the first hour
	Unlimited*

	Other Mobile Calls
	28c per minute capped at $2 for the first hour
	Unlimited*

	International Calls
	World Saver Rates
	World Saver Rates

	Call Connection Fee (on timed calls)
	52c
	52c

	Cancellation Fee ^
	$0
	$0

	CSG Agreement
	By accepting the benefits of this offer (i.e. $0 start-up fee and no line rental charges), you agree and accept that the connection date for your phone will likely be longer than the maximum timeframe in the Customer Service Guarantee (CSG). Apart from this, any other rights you have under the CSG still apply. For more information, see Optus.com.au/yourCSG. Refer to sections 7.1 and 19 of ﻿Telephony Service Description.


*	Unlimited calls to standard national numbers, Australian mobiles and national fixed lines exclude special numbers such as 13/1300 numbers, premium numbers (e.g. 1900 numbers), 1234, 12456 and calls to satellite or international numbers.
+ On the Phone Lite plan, a standard national call to any Australian mobile for 2 minutes including flagfall would cost $1.08.
^ If you cancel, you’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions incurred to the end of the billing cycle in which the service was cancelled.

[bookmark: _Toc239162155]24-month stand-alone Phone Plan 
Eligibility:
These plans are only available to you if you preselect to Optus Long Distance for your Long Distance calls. If you do not preselect or continue to preselect both the Optus Long Distance Service and the Optus Local Direct Service, we may change your remaining service to the closest alternative current pricing plan. 
Charges:
Your monthly access fee is charged one month in advance.
Current 24-month stand-alone Phone Plans 
There are no current 24 stand-alone phone plans.
Legacy 24-month stand-alone Phone Plans 
	
	Phone Everyday 50
(Legacy)
	Phone Plan (previously called ‘$22 Home Phone Plan’)
(Legacy)

	Monthly access fee (Minimum monthly charge) Voice over NBN.
	$50
	$29

	Start Up Fee
	$59
(This fee is waived on the basis the connection date you agree to a longer than the Customer Service Guarantee (CSG)*)


	Minimum Total Cost (includes start up fee) – 24 Month Contract on Voice over NBN.
	$1,259
	$587

	Standard Local Calls and Community Calls
	Unlimited+
	30c

	13/1300 Calls
	35c


	National Calls
	Unlimited+
	28c per minute capped at $2 for the first hour

	Optus Mobile Calls
	Unlimited+
	28c per minute capped at $2 for the first hour

	Other Mobile Calls
	Unlimited+
	28c per minute capped at $2 for the first hour

	International Calls
	World Saver Rates

	Call Connection Fee (on timed calls)
	52c

	Network Availability
	, nbn™ 
	Not available stand alone on NBN

	Cancellation Fee (Pro Rata)#
	$200

	Fetch Premium Channel Pack^
	$6/mth
	N/A

	Fetch Ultimate Channel Pack^
	$20/mth
	N/A

	Fetch Set Top Box^
	Each Fetch Mini: $10/mth
Each Fetch Mighty: $15/mth
(Maximum 3 Fetch STBs per home)
	N/A



*	By accepting the benefits of this offer (i.e. waiver of start-up fee), you agree and accept that the connection date for your phone will likely be longer than the maximum timeframe in the Customer Service Guarantee (CSG). Apart from this, any other rights you have under the CSG still apply. For more information, see Optus.com.au/yourCSG. Refer to sections 7.1 and 19 of ﻿Telephony Service Description. 
+	Unlimited calls to standard national numbers, Australian mobiles and national fixed lines exclude special numbers such as 13/1300 numbers, premium numbers (e.g. 1900 numbers), 1234, 12456 and calls to satellite or international numbers.
#	If you cancel, you’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions, incurred to the end of the billing cycle in which the service was cancelled.
^	Please also refer to:
 Fetch Service Description
 Fetch Pricing
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Broadband & Phone Bundle Plans – Legacy
Access Method:
The below Broadband & Phone Plans are applicable to the following access methods unless otherwise specified:
1. Optus broadband on NBN internet & voice services.We ceased offering Optus Cable, DSL and DSL direct internet services on or around 8 September 2020 and no longer have any of these services (or any active service using the Optus Cable, DLS or DSL Direct access methods)..Eligibility
In order to be and remain eligible for a Broadband and Phone bundle you must:
be a consumer or SMB customer
connect to a Broadband and Phone bundle which requires you to connect to the Optus Broadband on NBN, Cable, Optus DSL or Optus DSL Direct Service and Optus Telephony Service
connect all relevant services in the same account holder name and service address and meet all of the criteria for a particular service as set out in each of the relevant service descriptions.
Charges 
Your monthly access fee is charged one month in advance.
What happens if you are no longer eligible or if one or both of the services in your Broadband and Fixed Telephone bundle is cancelled?
For account numbers beginning with 1, 2, 5, 7, 8 or 9 – If you are no longer eligible for your Broadband and Phone bundle because you cancel one or both of the services, your remaining service(s), if any, will be transferred to a ‘default pricing plan’ as follows:
if the Optus Telephony service is cancelled, the default pricing plan for the remaining Optus Broadband is the My Broadband $85 Unlimited Data plan
if the Optus Broadband service is cancelled, the default pricing plan for the remaining Optus Telephony is the $29 Phone Plan
[bookmark: _Hlk19523780]For account numbers beginning with 62 – If you cancel or port a service away from Optus, any remaining services in the plan will automatically be cancelled. For example, if you cancel or port your telephone service away from Optus, your internet and Fetch (if applicable) will be automatically cancelled. Cancellation fees may apply. Refer to plan tables for details of cancellation fees.
1. [bookmark: _Ref454000660][bookmark: _Hlk33001972][bookmark: _Toc239162157]Legacy 24 Month Contracts
4. Optus NBN Networks
	
	My Optus (previously called ‘$60 Plan’)
	My Optus Internet (previously called ‘$70 Plan’)
	Internet Bundle
	Internet Phone Bundle 

	Monthly access fee

	$85
	$89
	$95
	$100

	Customer Type
	Consumer & SMB

	Minimum Term
	24 Months

	Start Up Fee
	$0
	$99
	$0
	$99

	Minimum total cost over 24 months (when you pay by direct debit and including start-up fee) 
	$1,440
* Minimum total cost may be lower depending on the number of months remaining in your minimum term as at 9 August 2021.
	$1,779
* Minimum total cost may be lower depending on the number of months remaining in your minimum term as at 9 August 2021.
	$1,920
	$2,259


	Data usage allowance (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited Data

	NBN Speed~
	NBN50 (Speed Pack 3)
Standard Plus Evening Speed
Exception: NBN Fixed Wireless
Speed Pack 2
Standard Evening Speed

	Modem Included
	AC Modem

	Standard Local Calls
	30c
	Included

	Community Calls
	30c
	Included

	Standard National Calls
	28c per minute + 52c flagfall capped at $2 for the first hour
	Included

	Calls to Optus mobiles
	28c per minute + 52c flagfall capped at $2 for the first hour
	Included 

	Calls to non-Optus Australian mobiles
	28c per minute + 52c flagfall capped at $2 for the first hour
	Included 

	International calls
	World Saver Rates + 52c flagfall

	13/1300 calls
	35c per call

	Monthly Optus Voicemail Subscription on Optus NBN Networks.
	INCLUDED

	VoiceMail Retrieval Calls
	INCLUDED

	Fetch Connect Pack^
	N/A
	INCLUDED

	Fetch Premium Channel Pack^
	N/A
	1 Premium Channel Pack included; further packs $6/mth

	Fetch
Ultimate Channel Pack^
	N/A
	$14/mth

	Fetch Set Top Box^
	N/A
	Fetch Mighty included for new customers
Optional:
Every subsequent Fetch Mini: $10/mth
Every subsequent Fetch Mighty: $15/mth
(Maximum 3 Fetch STBs per home)

	Powerline Adapter
(if required)
	$40

	Professional Install
	NA

	Relocation Fee (if applicable) 
	$80

	Voice Cancellation Fee (Pro Rata). Excludes existing customers who recontract.
	$200

	Broadband Cancellation Fee (Pro Rata and includes remaining modem charges (if any) Excludes existing customers who recontract.
	$300
	$251
	$300
	$251

	Cancellation Fee for existing customers who recontract (Pro Rata and includes remaining modem charges (if any)
	$100
	$80
	$100
	$80


+	Unlimited calls to standard national numbers, Australian mobiles and national fixed lines exclude special numbers such as 13/1300 numbers, premium numbers (e.g. 1900 numbers), 1234, 12456 and calls to satellite or international numbers.
~	Factors affecting speed and performance: The actual speed you will experience depends on a number of factors including your access type, demand on the network, local conditions such as internet traffic, your line condition, your hardware and software, the data source or destination and your location which can interfere with reception and speed. Excludes FTTN/B/C lines with limited maximum line speeds. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs 
^	Please also refer to:
 Fetch Service Description
 Fetch Pricing

4. 
Legacy Optus Direct and Optus Cable plans (ceased product)
[Not Used]


1. [bookmark: _Toc239162158]Legacy Month to Month
5. NBN Networks
	
	My Optus (previously called ‘$60 Plan’)
	My Optus Internet (previously called ‘$70 Plan’)
	Internet Bundle
	Internet Phone Bundle

	Monthly access fee

	$85
	$89
	$95
	$100

	Customer Type
	Consumer & SMB

	Minimum Term
	1 month

	Start Up Fee
	$200

	Minimum total cost over 1 month (when you pay by direct debit, bundle and including start-up fee)
	$279

	$284

	$290

	$300


	Data usage allowance (combined uploads and downloads)
1GB = 1000 Megabytes
	Unlimited Data

	NBN Speed ~
	NBN50 (Speed Pack 3)
Standard Plus Evening Speed
Exception: NBN Fixed Wireless
Speed Pack 2
Standard Evening Speed

	Standard Local Calls
	30c
	Included 

	Modem Included
	AC Modem
	Premium

	Community Calls
	30c
	Included

	Standard National Calls
	28c per minute + 52c flagfall capped at $2 for the first hour
	Included 

	Calls to Optus mobiles
	28c per minute + 52c flagfall capped at $2 for the first hour
	 Included 

	Calls to non-Optus Australian mobiles
	28c per minute + 52c flagfall capped at $2 for the first hour
	Included 

	International calls
	World Saver Rates + 52c flagfall

	13/1300 calls
	35c per call

	Monthly Optus Voicemail Subscription on  Optus NBN Networks.
	INCLUDED

	VoiceMail Retrieval Calls
	INCLUDED

	Fetch Connect Pack^
	N/A
	INCLUDED

	Fetch Premium Channel Pack^
	N/A
	1 Premium Channel Pack included; further packs $6/mth

	Fetch
Ultimate Channel Pack^
	N/A
	$14/mth

	Fetch Set Top Box^
	N/A
	First Fetch Mini: $5/mth
Every subsequent Fetch Mini: $10/mth
Each Fetch Mighty: $15/mth
(Maximum 3 Fetch STBs per home)

	Powerline Adapter
(if required)
	$40

	Professional Install
	NA

	Relocation Fee (if applicable) 
	$80

	Voice Cancellation Fee Excludes existing customers who recontract.
	$0

	Broadband Cancellation Fee (includes remaining modem charges (if any) Excludes existing customers who recontract.
	$0

	Cancellation Fee for existing customers who recontract (includes remaining modem charges (if any)
	$0


~	Factors affecting speed and performance: The actual speed you will experience depends on a number of factors including your access type, demand on the network, local conditions such as internet traffic, your line condition, your hardware and software, the data source or destination and your location which can interfere with reception and speed. Excludes FTTN/B/C lines with limited maximum line speeds. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs
^	Please also refer to:
 Fetch Service Description &  Fetch Pricing 
[bookmark: _Toc513822524][bookmark: _Toc529427274][bookmark: _Toc47086941]
5. [bookmark: _Toc75953148]
Other Optus Direct, Optus Cable (ceased product)
[Not Used]

[bookmark: _Toc162358215][bookmark: _Toc239162159]Transfer to Month to Month at the End of your fixed length agreement
At the expiry of the minimum term of your fixed-length agreement you may be moved to the Month to Month version of your selected plan (where applicable). 

[bookmark: _Ref103802989][bookmark: _Toc162358216][bookmark: _Toc239162160]nbn Technology Upgrade
Optus nbn FTTN and FTTC customers may have the opportunity to upgrade their nbn access technology to FTTP without an upfront cost for a standard installation provided they meet the below criteria. This section sets out the term and conditions and eligibility criteria that apply to the nbn Tech Upgrade offer.

[bookmark: _Toc239162161]Eligibility criteria
To be eligible for nbn Tech Upgrade offer, you will need to:
be in an eligible area (as determined by NBN Co); 
be a new or existing Optus nbn customer with an FTTC or FTTN connection (i.e. access technology);
sign up to a specified minimum speed plan or pack or higher (as applicable - see section 2.5.3 for details); and
accept that you may only have 1 telephone service associated with your nbn service.

[bookmark: _Ref103803327][bookmark: _Toc239162162]How to sign up
You can request an nbn Technology Upgrade by contacting us and requesting an nbn Technology Upgrade.
[bookmark: _Ref103803269][bookmark: _Toc239162163]Conditions of the nbn Technology Upgrade
If we inform you that you are eligible for the nbn Technology Upgrade, you will be entitled to an upgrade from an FTTN or FTTC access technology (as applicable) to FTTP with no upfront installation cost for a standard installation.
If upgrading from FTTN to FTTP your nbn Technology Upgrade will be subject to you taking up a minimum speed pack requirement as required by NBN Co, and you must sign up to the Home Fast or Business 100/40 as minimum speed pack (minimum speed requirement).
NBN Co may, at its own discretion waive the minimum speed requirement for your address to upgrade as part of their Change Of Access Technology (COAT) program.
We may cancel your nbn Technology Upgrade order because you have not activated your new access service in accordance with sub-section 2.5.4(g)(ii).
[bookmark: _Toc239162164]Your responsibilities
In addition to the above, you acknowledge and/or agree:
that you must be over 18 and authorise or have the property owner’s approval (as applicable) for the nbn Tech Upgrade installation and disconnection requirements as set out in this section 2.5;
to provide nbn access to complete the installation for the nbn Tech Upgrade;
the nbn Tech Upgrade may include pre-installation activities and installation of equipment both to the interior and exterior of your premises;
that only a standard installation for the nbn Tech Upgrade is included at no upfront cost and any non-standard installation may result in additional fees from NBN Co; 
there may be delays with the nbn installation outside of our control;
an nbn service may not be suitable if you have a serious illness or condition and require an uninterrupted service and you will not be eligible for an nbn tech Upgrade if you do;
once installation for the nbn Tech Upgrade is complete:
your old technology will no longer be available;
disconnection of your old Optus nbn access (where applicable) and activation of the FTTP access must occur within 10 days of completion of the FTTP installation (refer to section 4.1.1 of the Optus Internet Service – Service Description);
all other nbn services (if any) at the same service address may need to be changed over to the FTTP access within or around 12 months (or such other timeframe as advised to Optus by NBN Co) or may otherwise be disconnected by NBN Co; and
NBN Co may limit support for all other nbn services at the same service address that remain connected on the old nbn access technology (if any) after an address has been upgraded to FTTP.

1.2 [bookmark: _Toc111560013][bookmark: _Ref113278580][bookmark: _Ref113281349][bookmark: _Ref113287506][bookmark: _Ref114139564][bookmark: _Ref150193931][bookmark: _Toc162358217][bookmark: _Toc239162165]Automatic Payment Plans
1.2.1 [bookmark: _Toc239162166]What is an Automatic Payment Plan?
Any “Optus broadband and/or phone plan that has been specified in this document to be is an Automatic Payment Plan.
1.2.2 [bookmark: _Toc239162167]Automatic Payment Setup 
For an Automatic Payment Plan:
(a) You must set up automatic payments via a credit, charge or debit card as your payment method. By signing up to these plans, you are agreeing to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments).  
(b) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount.
(c) Your first payment will go through once you’ve received your device(s) and your service is activated. 
(d) Add-ons will be charged on activation, after which payments will align with customer’s payment cycle. There will be one charge and invoice per order action.
(e) [bookmark: _Hlk113288302]If you remove your automatic payment method, we may cancel your service. As your payment method is required to be automatic payments in the form of direct debits from a credit, charge or debit card, there are no processing fees. For further details visit optus.com.au/paymentsetup.
1.2.3 [bookmark: _Toc239162168]Tax Invoice
Customers on Automatic Payment Plans will be issued electronic tax invoices (which includes a summary of charges) that will be made available in My Optus app or by visiting MyAccount at optus.com.au/myaccount, as a receipt confirming payment.
1.3 [bookmark: _Ref113284946][bookmark: _Toc162358218][bookmark: _Toc239162169]Customer Service Guarantee (CSG) Waiver
From 12 September 2022, you must agree to a waiver of your rights all rights and protections provided to you under Part 5 of the Telecommunications (Consumer Protection and Service) Act 2011 and the Telecommunications (Customer Service Guarantee) Standard 2011 (the CSG) before you can sign up to a standard telephone service provided by Optus (CSG Waiver), unless we have specified otherwise or your plan. 
If you do not consent to the CSG Waiver, you will not be able to sign up a standalone home phone plan or to or add a home phone plan to your nbn broadband plan. This means you will only be able to sign up to a standalone nbn broadband plan.
For more information, see Optus.com.au/yourCSG. If you would like further information about the CSG, you can visit the ACMA website.
[bookmark: _Toc453708237][bookmark: _Toc513822525][bookmark: _Toc529427275][bookmark: _Toc47086942][bookmark: _Toc75953149][bookmark: _Toc162358219][bookmark: _Toc239162170]Calculating Call Charges 
[bookmark: _Toc453708238][bookmark: _Toc513822526][bookmark: _Toc529427276][bookmark: _Toc47086943][bookmark: _Toc75953150][bookmark: _Toc162358220][bookmark: _Toc239162171]Unsuccessful Calls
We will not charge you for calls that are not successfully connected to a called number (including a number to which a called number diverts), including where:
the called number is engaged, disconnected or out of order,
the called number cannot be accessed using the service, or
there are network or other service failures that have caused temporary interruptions to the service.
[bookmark: _Toc453708239][bookmark: _Toc513822527][bookmark: _Toc529427277][bookmark: _Toc47086944][bookmark: _Toc75953151][bookmark: _Toc162358221][bookmark: _Toc239162172]Calculating the cost of a timed call
If you make a timed call and that call type is not included in the included value of the plan, we will charge you:
A call connection charge as set out in the Pricing Table in section 2 for your relevant pricing plan; and
An amount calculated by multiplying the per minute rate set out in the Pricing Table in section 2 for your relevant plan by the duration of the call in minutes rounded up to the nearest minute. For example, if a timed call lasts for 3 minutes and 48 seconds you will be charged for a 4 minute call.
The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility.
[bookmark: _Toc453708240][bookmark: _Toc513822528][bookmark: _Toc529427278][bookmark: _Toc47086945][bookmark: _Toc75953152][bookmark: _Toc162358222][bookmark: _Toc239162173]Calculating the time calls are made
To calculate the time your call is made, we will use the time of the charging zone in which your service number is located, which may not be the same as the local time at the place from which you are calling.
[bookmark: _Toc513822529][bookmark: _Toc529427279][bookmark: _Toc47086946][bookmark: _Ref47525355][bookmark: _Ref47525407][bookmark: _Toc75953153][bookmark: _Toc162358223][bookmark: _Toc239162174]Phone & Internet Value Added Services
[bookmark: _Toc513822531][bookmark: _Ref422470140][bookmark: _Toc449336210][bookmark: _Toc513822532][bookmark: _Toc529427281][bookmark: _Toc47086947][bookmark: _Toc75953154][bookmark: _Toc162358224][bookmark: _Toc239162175]Speed Packs & Optus Internet Turbocharge
Speed Packs are available if your access method is through the NBN network. Prices for speed packs set are out below. If applicable, default speeds for plan are listed in the tables in section 2 of this document. To upgrade your speed you can buy a speed pack on eligible plans. 
The speeds indicated in this section are maximum theoretical speeds only. This doesn’t mean that you will experience the maximum speeds at all times, in fact you will typically experience slower speeds during the busy period, which is 7pm to 11pm for individual consumers and 9am to 5pm, Monday to Friday (excluding public holidays) for SMB consumers. Slower speeds are due to a number of factors including demand on the network and local conditions such as internet traffic, your line condition, your hardware and software, the data source or destination and your location that prevent or interfere with reception and speed.
Factors such as congestion may significantly affect Fixed Wireless services (legacy services only). You will typically experience slower speeds due to a number of factors including:
· signal strength or obstruction of the antenna’s line of sight to the nbn Fixed Wireless tower;
· the capacity of and demand on the nbn Fixed Wireless tower and network, especially during the busy period when more premises use the internet;
· local conditions such as internet traffic, your hardware and software, your in-home set up, how you use the internet at home, the data source or destination, and your location; and 
· weather conditions such as extreme heat and heavy rain.

[bookmark: _Hlk22551917]Optus relies on NBN Co to provide information on congestion on Fixed Wireless services.

[bookmark: _Toc449336211][bookmark: _Toc239162176]Speed Pack Pricing by Plans
NBN Fibre to the Premises, Fibre to the Basement/Node/Curb and NBN HFC
New nbn plans sold from 7 July 2025 are not eligible for Speed Pack add-ons. 
Speed Pack Pricing for eligible legacy plans for speed packs added on and from 15 September 2025
	Speed Pack
	Designed For:
	Monthly Charge


	NBN 250/100 (Business nbn Pro Speed)
	This pack provides all the benefits of lower speed packs plus a significant increase in download speeds that are ideal for concurrent 4K and UHD streaming, downloading or uploading large files and business collaboration tools.
	$20 – upgrading from NBN50/20 (Speed Pack 3)

	NBN 250/100 (Business nbn Pro Speed)
	This pack provides all the benefits of lower speed packs plus a significant increase in download speeds that are ideal for concurrent 4K and UHD streaming, downloading or uploading large files and business collaboration tools.
	$10 – upgrading from NBN500/100 (Speed Pack 3+)

	NBN 250/100 (Business nbn Pro Speed)
	This pack provides all the benefits of lower speed packs plus a significant increase in download speeds that are ideal for concurrent 4K and UHD streaming, downloading or uploading large files and business collaboration tools.
	$0 – Eligible customers with $0 Speed Pack 4.

	NBN 250/100 (Business nbn Pro Speed)
	This pack provides all the benefits of lower speed packs plus a significant increase in download speeds that are ideal for concurrent 4K and UHD streaming, downloading or uploading large files and business collaboration tools.
	$24 – Eligible customers with $24 Speed Pack 4.

	NBN 250/100 (Business nbn Pro Speed)
	This pack provides all the benefits of lower speed packs plus a significant increase in download speeds that are ideal for concurrent 4K and UHD streaming, downloading or uploading large files and business collaboration tools.
	$30 – Eligible customers with $30 Speed Pack 4.

	NBN 250/100 (Business nbn Pro Speed)
	This pack provides all the benefits of lower speed packs plus a significant increase in download speeds that are ideal for concurrent 4K and UHD streaming, downloading or uploading large files and business collaboration tools.
	$35 – Eligible customers with $35 Speed Pack 4.

	NBN 250/100 (Business nbn Pro Speed)
	This pack provides all the benefits of lower speed packs plus a significant increase in download speeds that are ideal for concurrent 4K and UHD streaming, downloading or uploading large files and business collaboration tools.
	$39 – Eligible customers with $39 Speed Pack 4.




Speed Pack Pricing for eligible legacy plans applicable to speed packs added from 7 April 2025 onwards.
	Speed Pack
	Designed For:
	Monthly Charge
Commencing 7 April 2025

	NBN25/10 (Speed Pack 2) Standard Speed
	Great for casual internet use on a computer or phone. This Speed Pack is suited to general web browsing, plus playing your favourite music and streaming some videos online. This Speed Pack is not recommended for cloud storage services or collaboration tools.  
	Not available as an add-on

	NBN50/20 (Speed Pack 3)
Standard Plus Evening
Speed
	Connecting multiple devices to your network, downloading big files or streaming TV shows and movies. Also, for SMB customers with multiple users using cloud storage services and collaboration tools.
	Not available as an add-on

	Prior to 15 September 2025
NBN100/20 (Speed Pack 3+)
Premium Evening Speed

From 15 September 2025
Home Fast (Speed Pack 3+)

	All that Speed Pack 2 offers plus a significant increase in typical download speeds allowing connection multiple devices to your network, downloading big files or streaming TV shows and movies. Also for SMB customers with multiple users using cloud storage services and collaboration tools.
	$10 – upgrading from NBN50/20 (Speed Pack 3)

	NBN100/40 (Speed Pack 4)
Business 100/40
	All that Speed Pack 3+ offers, plus a smoother upload experience for multiple devices with heavy usage all at the same time. A great choice that can suit multiple needs for home or business use.
	$30 – when upgrading from NBN50/20 (Speed Pack 3)
or
$10 - upgrading from Speed pack 3+

	Home Superfast (Speed Pack 5) 

	This pack provides all the benefits of lower speed packs plus a significant increase in typical download speeds that are ideal for heavy internet users, concurrent 4K and 8K streaming, downloading large files and business collaboration tools.
	$40 – when upgrading from NBN50/20 (Speed Pack 3)
or
$20 – when upgrading from Speed Pack 3+

	Home Ultrafast (Speed Pack 6)
	This pack provides all the benefits of Home Superfast with improved upload speeds that are ideal for heavy internet users, concurrent 4K and 8K streaming, downloading or uploading large files and business collaboration tools – all at the best speeds.
	$70 – when upgrading from NBN50/20 (Speed Pack 3)
or
$50 – when upgrading from Speed Pack 3+
or 
$30 - when upgrading from Home Superfast (Speed Pack 5)


Speed Pack 3+, Home Superfast (Speed Pack 5) and Home Ultrafast (Speed Pack 6) only support one phone line. This Speed Pack requires equipment capable of achieving plan speeds such as the Optus supplied compatible modems and are currently only available to eligible Fibre to the Premises customers and HFC customers. Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs
Speed Pack Pricing for eligible legacy plans for speed packs added on and from 27 March 2023 until 6 April 2025
	Speed Pack
	Designed For:
	Monthly Charge added on and from 27 March 2023 until 6 April 2025

	NBN25/10 (Speed Pack 2) Standard Speed
	Great for casual internet use on a computer or phone. This Speed Pack is suited to general web browsing, plus playing your favourite music and streaming some videos online. This Speed Pack is not recommended for cloud storage services or collaboration tools.  
	Not available as an add-on

	NBN50/20 (Speed Pack 3)
Standard Plus Evening
Speed
	Connecting multiple devices to your network, downloading big files or streaming TV shows and movies. Also, for SMB customers with multiple users using cloud storage services and collaboration tools.
	Not available as an add-on

	Prior to 15 September 2025
NBN100/20 (Speed Pack 3+)
Premium Evening Speed

From 15 September 2025
Home Fast (Speed Pack 3+)

	All that Speed Pack 2 offers plus a significant increase in typical download speeds allowing connection multiple devices to your network, downloading big files or streaming TV shows and movies. Also for SMB customers with multiple users using cloud storage services and collaboration tools.
	$20 – upgrading from NBN50/20 (Speed Pack 3)

	NBN100/40 (Speed Pack 4)
Business 100/40
	All that Speed Pack 3+ offers, plus a smoother upload experience for multiple devices with heavy usage all at the same time. A great choice that can suit multiple needs for home or business use.
	$30 – when upgrading from NBN50/20 (Speed Pack 3)
or
$10 - upgrading from Speed pack 3+

	Home Superfast (Speed Pack 5) 

	This pack provides all the benefits of lower speed packs plus a significant increase in typical download speeds that are ideal for heavy internet users, concurrent 4K and 8K streaming, downloading large files and business collaboration tools.
	$40 – when upgrading from NBN50/20 (Speed Pack 3)
or
$20 – when upgrading from Speed Pack 3+

	Home Ultrafast (Speed Pack 6)
	This pack provides all the benefits of Home Superfast with improved upload speeds that are ideal for heavy internet users, concurrent 4K and 8K streaming, downloading or uploading large files and business collaboration tools – all at the best speeds.
	$70 – when upgrading from NBN50/20 (Speed Pack 3)
or
$50 – when upgrading from Speed Pack 3+
or 
$30 - when upgrading from Home Superfast (Speed Pack 5)


Speed Pack 3+, Home Superfast (Speed Pack 5) and Home Ultrafast (Speed Pack 6) only support one phone line. This Speed Pack requires equipment capable of achieving plan speeds such as the Optus supplied compatible modems and are currently only available to eligible Fibre to the Premises customers and HFC customers. ~Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs
Speed Pack Pricing for eligible legacy plans applicable to speed packs added before 27 March 2023
	Speed Pack
	Designed For:
	Monthly Charge before 27 March 2023

	NBN25/5 (Speed Pack 2)
Standard Evening Speed
	Great for casual internet use on a computer or phone. This Speed Pack is suited to general web browsing, plus playing your favorite music and streaming some videos online. This Speed Pack is not recommended for cloud storage services or collaboration tools.
	Not available as an add-on

	NBN50/20 (Speed Pack 3)
Standard Plus Evening
Speed
	Connecting multiple devices to your network, downloading big files or streaming TV shows and movies. Also, for SMB customers with multiple users using cloud storage services and collaboration tools.
	$10 – when upgrading from NBN25/5 (Speed Pack 2) 

	Prior to 15 September 2025
NBN100/20 (Speed Pack 3+)
Premium Evening Speed
(Available from 15 June 2020)

From 15 September 2025
Home Fast (Speed Pack 3+)

	All that Speed Pack 2 offers plus a significant increase in typical download speeds allowing connection multiple devices to your network, downloading big files or streaming TV shows and movies. Also for SMB customers with multiple users using cloud storage services and collaboration tools.
	$20 – upgrading from NBN50/20 (Speed Pack 3)

	NBN100/40 (Speed Pack 4)
Business 100/40
	All that Speed Pack 3+ offers, plus a smoother upload experience for multiple devices with heavy usage all at the same time. A great choice that can suit multiple needs for home or business use.
	$30 – when upgrading from NBN50/20 (Speed Pack 3)
or
$10 – upgrading from Speed pack 3+

	Home Superfast (Speed Pack 5) 

	This pack provides all the benefits of lower speed packs plus a significant increase in typical download speeds that are ideal for heavy internet users, concurrent 4K and 8K streaming, downloading large files and business collaboration tools.
	$55 – when upgrading from NBN50/20 (Speed Pack 3)
or
$35 – when upgrading from Speed Pack 3+

	Home Ultrafast (Speed Pack 6)

	This pack provides all the benefits of Home Superfast with improved upload speeds that are ideal for heavy internet users, concurrent 4K and 8K streaming, downloading or uploading large files and business collaboration tools – all at the best speeds.
	$75 – when upgrading from NBN50/20 (Speed Pack 3)
or
$55 – when upgrading from Speed Pack 3+



Speed Pack Pricing for the legacy $60 Plan:
	Speed Pack
	Designed For:
	Monthly Charge

	NBN100 (Speed Pack 4)
Business 100/40
	[bookmark: _Hlk26864038]Connecting multiple devices to your network, downloading big files or streaming TV shows and movies. Also for SMB customers with multiple users using cloud storage services and collaboration tools.
	$35


Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs

Speed Pack Pricing for the legacy $80 Plan:
	Speed Pack
	Designed For:
	Monthly Charge

	NBN100 (Speed Pack 4)
Business 100/40
	Connecting multiple devices to your network, downloading big files or streaming TV shows and movies. Also for SMB customers with multiple users using cloud storage services and collaboration tools.
	$20 


Further NBN speed information can be found at http://www.optus.com.au/shop/broadband/home-broadband/network/internet-speed & https://www.optus.com.au/nbn-speed-packs


Optus Cable – Legacy plans only (not used – product ceased)
[bookmark: _Hlk35981727]
Optus Internet Turbocharge (not used – product ceased)
[bookmark: _Toc109141548][bookmark: _Toc109141549][bookmark: _Toc513822533][bookmark: _Toc239162177]Plans that are not eligible for certain Speed Packs
New nbn plans sold from 7 July 2025 are not eligible for Speed Pack add-ons. 

Speed Pack 3+, Home Superfast (Speed Pack 5) and Home Ultrafast (Speed Pack 6) are not available for upgrade for certain legacy plans, which will be notified to the customers at the time of requested upgrade. 
Speed Packs 3+, 5 & 6 only support one phone line.
Speed Packs 5 & 6 require equipment capable of achieving plan and Speed Pack speeds such as the Optus supplied Sagemcom F@st 5366TN modem or 5366LTE modem (i.e. the Optus Ultra WiFi modem) and only available to eligible Fibre to the Premises and HFC customers who have a maximum line speed capable of supporting these Speed Packs.

[bookmark: _Toc529427282][bookmark: _Toc47086948][bookmark: _Toc75953155][bookmark: _Toc162358225][bookmark: _Toc239162178]World Saver Ultimate Bolt On
If you have activated the World Saver Ultimate bolt on you are eligible for World Saver Ultimate rates for standard International calls, see the International Call Rates page for pricing. The World Saver bolt on is $10 per month. 
[bookmark: _Toc513822534][bookmark: _Toc529427283][bookmark: _Toc47086949][bookmark: _Toc75953156][bookmark: _Toc162358226][bookmark: _Toc239162179]Unlimited standard Local/National Calls Bolt On
The Unlimited standard Local/National Calls Bolt On is available on the $29 Home and office phone plan as well as the My Optus (previously called ‘$60 Plan’, My Optus Internet (previously called ‘$70 Plan’ and Internet Bundle (previously called ‘$80 plans’). If you have activated the Unlimited Standard Local/National Calls bolt on, your plan will include unlimited standard calls to local and national fixed lines for $5 per month. 
[bookmark: _Toc513822535][bookmark: _Toc529427284][bookmark: _Toc47086950][bookmark: _Toc75953157][bookmark: _Toc162358227][bookmark: _Toc239162180]Unlimited Standard Mobile Calls Bolt On
The Unlimited Standard Mobile Calls Bolt On is available on the $29 Home and Office phone plan as well as the My Optus (previously called ‘$60 Plan’, My Optus Internet (previously called ‘$70 Plan’ and Internet Bundle (previously called ‘$80 plans’). If you have activated the Unlimited Standard Australian Calls bolt on your plan will include unlimited standard calls to Australian mobiles for $5 per month.
[bookmark: _Toc47086951][bookmark: _Toc75953158][bookmark: _Toc162358228][bookmark: _Toc239162181]Comprehensive call Pack Bolt On
The Unlimited Standard local, National and selected international calls is available on the My Optus Internet (previously called ‘$70 plan’) for Business customers only. If you have activated the Comprehensive call pack your plan will include unlimited standard calls local, national, Australian mobiles and select international destinations for $15 per month.
[bookmark: _Toc47086952][bookmark: _Toc75953159][bookmark: _Toc162358229][bookmark: _Toc239162182]Fetch 
Fetch use requires an active fixed broadband internet connection with a download speed of at least 3.5 Mbps, and a widescreen format TV. To receive free-to-air TV service an external antenna connection is required. Fetch is for personal viewing in Australia only and must not be used for commercial use.  All channel packs are month to month, can be added or removed via the Fetch set top box and are charged in advance for 1 month. Optus owns the Fetch Set-top Box (STB) and you must return it if your Fetch service or this plan is cancelled. The following fees will apply if a STB is not returned within 30 days of cancellation: $150 for a Fetch Mini, $200 for a Fetch Gen 2 and $250 for a Fetch Mighty STB. For more important information, see www.optus.com.au/fetch  

For Fetch terms and conditions refer to:
·  Fetch Service Description
·  Fetch Pricing
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[bookmark: _Toc513822536][bookmark: _Toc529427285][bookmark: _Toc47086954][bookmark: _Toc75953161][bookmark: _Toc162358230][bookmark: _Toc239162183]Other Call Charges
	CALL TYPE
(Described in Attachment 1 to the service description)
	CHARGE

	Emergency Services calls
	No charge.

	Directory Assistance calls (1223)
	$0.50 per call

	Calls to recorded information services (prefix 190)
	No charge by us. These services will be billed by a supplier other than Optus in accordance with that supplier’s applicable terms and conditions.

	Calls to 1800 xxx numbers or calls to international numbers in the form +800 xxxx
	Free of charge to the calling party

	Call to Radio Paging Service (016 prefix)
	$0.20 per call

	Call to Dial Up Packet Network Service (0192, 0195, 0198 prefix)
	$0.20 per call

	Calls to Community and Mass Calling Services (prefix in the range 115 through to 119)
	$0.20 per call

	Call to Special Network Service (prefix 13 or 1300)
	$0.35 per call

	Diverted Calls
	The called party will pay the call charges for the diverted leg of the call based on the particular call type. For example, if the diversion leg is a call to an Optus Mobile service, that leg of the call will be charged accordingly.

	Retrieval Calls
	You will be charged for calls made to retrieve messages deposited in voicemail at the cost of a Local Call if the call is made from your home phone using the Voicemail OneTouch button or *96 prefix (unless these charges are included, as specified in your pricing plan). If messages are retrieved from any other phone, applicable 13/1300 call charges apply.

	Three Way Calls
	You will pay for the call(s) you establish by using this feature based on the particular call types used.



[bookmark: _Toc513822537][bookmark: _Toc529427286][bookmark: _Toc47086955][bookmark: _Toc75953162][bookmark: _Toc162358231][bookmark: _Toc239162184]Enhanced Phone Features
You must pay us the charges for the telephony services enhanced calling features described here, and attached to the Telephony Service Description, on a regular recurring basis (usually monthly in advance) during the period in which the enhanced calling feature is used. 
Enhanced calling feature charges are payable in addition to the call charges we bill you for individual calls made in connection with the relevant enhanced calling feature. 
We may, in our discretion, waive enhanced calling feature charges.
The table below sets out the charges applicable to the telephony services enhanced calling features described here, and attached to the Telephony Service Description:

	ENHANCED CALLING FEATURE
	CHARGE

	Call Waiting 
	Nil

	Call Waiting Display
	Nil

	Call Divert Access 
	Nil

	Three Way Access 
	Nil

	VoiceMail Access
	$3.00 per month for residential customers on Local Access & Local Access Direct & NBN Voice
Nil for SMB customers on Local Access & Local Access Direct & NBN Voice
You will be charged for a Local Call when accessing your Voicemail service from your home phone. 

	Voicemail Call Return
	You will be charged Optus’ standard charge for the type of call made using VoiceMail Call Return, e.g. the charge for a local call, national call, call to mobile etc.

	Wake-Up Reminder Call
	You will be charged Optus’ standard charge for the type of call made using Wake Up/Reminder, e.g. the charge for a local call, national call, call to mobile etc.

	Call Return
	You will be charged Optus’ standard charge for the type of call made using Call Return. 

	Caller ID
	Nil for customers on Local Access, Local Access Direct & NBN Voice


	Selective Calls
	$3.00 per month



[bookmark: _Toc513822538][bookmark: _Toc529427287][bookmark: _Toc47086956][bookmark: _Toc75953163][bookmark: _Toc162358232][bookmark: _Toc239162185] Handset Charges
You will not be able to purchase a handset from us and will be required to have your own phone handset to connect to the service.
[bookmark: _Toc513822539][bookmark: _Toc529427288][bookmark: _Toc47086957][bookmark: _Toc75953164][bookmark: _Toc162358233][bookmark: _Toc239162186]Teletypewriter handsets (TTY machines)
TTY machines are specially designed telephone handsets which help you to communicate with others, if you are deaf or have a speech or hearing impairment. TTY handsets allow you to either communicate via speech or by sending text messages by typing. 
You may rent a TTY machine from us to use to access the service if you have a legitimate hearing or speech impairment. Only one TTY machine is available per residence. TTY machines are not available for purchase. 
We provide technical installation for TTY machines as part of our service. 
We will charge you a monthly rental charge as set out in the table below for the period that you rent the TTY machine from us. There is no upfront rental establishment fee. 
If you change your telephone service provider, you must contact us to arrange for the return of the TTY machine. 
If you use a TTY handset and you need to contact us, you should contact us using the National Relay Service on 133 677: 
	TTY machine
	Rental charge

	Superprint 4425 does not feature a handpiece for voice calls; however you will have a print out of each call.
	$2.75 per month

	Uniphone 1150 features handset, which allows you to make both voice and data calls.
	$2.75 per month



[bookmark: _Toc239162187] [Not used]
[bookmark: _Ref97034939][bookmark: _Toc162358236][bookmark: _Toc239162188]Content and Optus SubHub  and Streaming Credits
Optus SubHub is a platform for you to manage a selection of your paid subscriptions with ease by uniting them together in one place.
1.3.1 [bookmark: _Toc239162189]Optus SubHub Credit
Eligible Optus internet Plans include a SubHub Discount (available via Optus SubHub platform).  
You must have an active SubHub account with a paid subscription cost greater than $0/mth to receive the Subhub discount.  Any difference between total cost and the included credit is forfeited each month. 
To activate, you will first need to set up a SubHub account via the SubHub platform using your MyAccount login credentials.      
Optus is not able to activate your SubHub account. Your personal subscriptions in SubHub can only be privately managed by you. Accordingly, it is your responsibility to ensure you activate subscriptions to obtain the benefit of your Promo plan.
The pricing benefit of your Internet plan’s inclusion (if applicable) applies when you’ve received your modem and booster and your nbn service is operational (when you plug in the Optus supplied modem to connect it to the nbn network). 
If you activate your SubHub account before you’ve received your modem and booster and your nbn service is operational, you will be separately charged by Optus until your nbn internet service becomes operational. 
If you cancel an Internet plan that included a SubHub credit and you still have a SubHub account connected to an Optus Service (e.g. an Optus mobile service or you transfer to another Optus internet plan), then you will continue to be billed but won’t receive the additional entitlement as part of the plan you just cancelled.
SubHub Discount forfeited if you cancel, move to an ineligible plan, or recontract your plan (including by adding or removing a device payment plan).
For information about SubHub and activating Netflix subscriptions via SubHub, see optus.com.au/entertainment/optus-subhub,
1.3.2 [bookmark: _Toc239162190]Netflix
The Internet Family Entertainer and Internet Family Entertainer Fast plans include a Netflix Standard plan (available via Optus SubHub platform).  
Access to the Netflix service is provided to you by Netflix Australia Pty Ltd. The internet and other services and features included in the Internet Family Entertainer plan are provided by Optus. 
To activate or link Netflix to SubHub, you will first need to set up a SubHub account via the SubHub platform using your MyAccount login credentials.
[bookmark: _Hlk95415730]To enjoy Netflix as part of your Internet Family Entertainer plan, Netflix must be activated via the SubHub platform or a tokenized link.      
If you already have an existing Netflix account, this will need to be linked to your Internet Family Entertainer plan when you activate Netflix as part of your plan. You will be asked to enter your Netflix login credentials to link your account. Netflix will continue to charge you separately for any existing Netflix account until it is linked to your Internet Family Entertainer plan. For any queries regarding the billing of your existing Netflix account by Netflix, please contact Netflix directly.      
If your existing Netflix account is billed through Apple, you will need to cancel your Apple billing arrangement to avoid being double billed for Netflix when you activate your Internet Family Entertainer plan.
Optus is not able to activate your SubHub account or Netflix on your behalf. Your personal subscriptions in SubHub can only be privately managed by you. Accordingly, it is your responsibility to ensure you activate and link your Netflix account to obtain the benefit of your Internet Family Entertainer plan.
The pricing benefit of your Internet Family Entertainer plan’s Netflix inclusion applies when you’ve received your modem and booster and your nbn service is operational (when they plug in the Optus supplied modem to connect it to the nbn network). 
If you activate your Netflix inclusion before you’ve received your modem and booster and your nbn service is operational, you will be separately charged for Netflix by Optus until your nbn internet service becomes operational. 
For information about SubHub and activating Netflix subscriptions via SubHub, see optus.com.au/entertainment/optus-subhub,
Netflix content is not viewed via the SubHub platform. Customers will need to log in and use Netflix on their device.
[bookmark: _Hlk95415770]Currently, customers who buy more than one internet plan which include Netflix (whether it is with a nbn or 5G internet service) will only receive the benefit of one (1) Netflix Standard plan. If Optus is made aware that you’ve purchased more than one internet plan with Optus which includes Netflix, we will contact you to discuss your options and/or to help ensure you’re on the right plans.
If you cancel your Internet Family Entertainer plan and you:
still have a SubHub account connected to an Optus Service (e.g. an Optus mobile service or you transfer to another Optus internet plan), then your Netflix account will not be automatically cancelled. Rather, Optus will commence billing you for your Netflix account separately at the current retail price unless you cancel Netflix in SubHub; or
have no other Optus Service connected to SubHub, then:
· for customers that were previously Netflix members, Netflix will automatically resume charging the payment method that they have on file for you once your Internet Family Entertainer offer ends. If you wish to review the details of your Netflix account, please visit the ‘Account’ page on the Netflix website.
· for customers that were not previously Netflix members, your Netflix account will be placed on hold unless you transfer your billing arrangements to Netflix or another third party provider.
[bookmark: _Toc162358237][bookmark: _Toc239162191]Specials, extras and subscriptions
This Standard Pricing Table document does not include details about all specials, optional extras or subscriptions that you may access from time to time. Additional terms and conditions (including charges, changes and cancellation rights) may apply to such specials, optional extras and subscriptions. 
[bookmark: _Toc513822540][bookmark: _Toc529427289][bookmark: _Toc47086958][bookmark: _Toc75953167][bookmark: _Toc162358238][bookmark: _Toc239162192]Service Fees
[bookmark: _Toc513822541][bookmark: _Toc529427290][bookmark: _Toc47086959][bookmark: _Toc75953168][bookmark: _Toc162358239][bookmark: _Toc239162193]Start Up Fee
[bookmark: _Hlk12521769]You may be charged a start-up fee when you connect to a 24 month or month-to-month contract as set out in the plan tables in Section 2 above. 
[bookmark: _Toc513822542][bookmark: _Toc529427291][bookmark: _Toc47086960][bookmark: _Toc75953169][bookmark: _Toc162358240][bookmark: _Toc239162194][bookmark: _Hlk150195274]Changing plans and Early Recontract Fee
If you are on a fixed-length agreement and you change between the pricing plans outlined in section 2 to a plan with a lower monthly access fee, you will be charged an $80 Early Recontracting Fee. 
If you are on a fixed-length agreement and change your pricing plan to a pricing plan with a lower monthly access fee, you agree to a new 24-month fixed-length agreement. 
If you are on a fixed-length agreement and change your pricing plan to the same and higher value access fee you will remain on your existing fixed-length agreement.
If you are on a month-to-month plan, you can change your plan to an eligible Fixed Broadband plan
(if available) once per billing month.
If you have an email address provided by Optus and change from a Fixed Broadband plan to a stand-alone Fixed Phone plan, your Optus email address will be disconnected as a result.  
[bookmark: _Toc513822543][bookmark: _Toc529427292][bookmark: _Toc47086961][bookmark: _Toc75953170][bookmark: _Toc162358241][bookmark: _Toc239162195]Account Fees
[bookmark: _Toc513822544][bookmark: _Toc529427293][bookmark: _Toc47086962][bookmark: _Toc75953171][bookmark: _Toc162358242][bookmark: _Toc239162196]What are Account Fees?
For each bill you receive you may be charged the account fees listed below in 6.2 to 6.10. If you receive multiple bills for different services, you may have account fees applied to each bill. This is not applicable to Automatic Payment Plans (see section 2.6).
[bookmark: _Ref454000792][bookmark: _Toc513822545][bookmark: _Toc529427294][bookmark: _Toc47086963][bookmark: _Toc75953172][bookmark: _Toc162358243][bookmark: _Toc239162197]Paper Invoice Fee
If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20. For further information, please see: www.optus.com.au/myaccount.
If you are charged a paper invoice fee, we will not charge you the monthly account processing fee (non-direct debit fee) that may otherwise apply. If you ask us for an additional copy of one of your bills, we may charge you $5.50 per copy. 
[bookmark: _Toc513822546][bookmark: _Toc529427295][bookmark: _Toc47086964][bookmark: _Toc75953173][bookmark: _Toc162358244][bookmark: _Toc239162198]Account Processing Fee
If you do not pay your bills by direct debit, a $2.20 per month account processing fee will apply. This does not apply to non-direct debit payments made by credit card, debit cards, charge cards and prepaid cards.  
[bookmark: _Toc513822548][bookmark: _Toc529427297][bookmark: _Toc47086966][bookmark: _Toc75953175][bookmark: _Toc162358246][bookmark: _Toc239162200]Australia Post Fee
If you pay your account at an Australia Post outlet or via POSTbillpay® you will be charged an account processing fee of $2.86 (incl. GST) or as updated and notified from time to time.
[bookmark: _Toc513822549][bookmark: _Toc529427298][bookmark: _Toc47086967][bookmark: _Toc75953176][bookmark: _Toc162358247][bookmark: _Toc239162201]Suspension fees [Not used]
[bookmark: _Toc513822550][bookmark: _Toc529427299][bookmark: _Toc47086968][bookmark: _Toc75953177][bookmark: _Toc162358248][bookmark: _Toc239162202]Late or Non-Payment Fees and Charges
If you do not pay all outstanding amounts by the date the payment is due, we may charge you a late fee of $15.
Before we charge you a late fee, we will remind you on your bill (and or otherwise) that you have not paid all amounts you owe us by the date that payment was due.
If you still do not pay enough to reduce the balance of your ongoing charges below $100 (including any new usage charges) by the due date of payment of your next bill, we will (i) charge you a late fee, and (ii) suspend the service in accordance with our rights under section 12.1 (a) (v) of the consumer terms.
If we still do not receive payment from you by the due date of payment of your next bill, we will, without further reminder, charge you the late fee again.
[bookmark: _Toc513822551][bookmark: _Toc529427300][bookmark: _Toc47086969][bookmark: _Toc75953178][bookmark: _Toc162358249][bookmark: _Toc239162203]Payment Dishonour Charges
We may charge you a dishonour fee of $22 if your payment is dishonoured by your nominated financial institution or credit provider.
This fee is in addition to any fees that your financial institution or credit provider may charge you.
[bookmark: _Toc513822552][bookmark: _Toc529427301][bookmark: _Toc47086970][bookmark: _Toc75953179][bookmark: _Toc162358250][bookmark: _Toc239162204]Mercantile agent recovery fee
If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 22.25% of the outstanding amount.
[bookmark: _Ref454000805][bookmark: _Toc513822553][bookmark: _Toc529427302][bookmark: _Toc47086971][bookmark: _Toc75953180][bookmark: _Toc162358251][bookmark: _Toc239162205]Recontracting Fees
Your minimum total cost may vary if you are an existing customer who is recontracting on a 12 or 24 month contract term as connection and delivery fees may not apply.
[bookmark: _Toc513822554][bookmark: _Toc529427303][bookmark: _Toc47086972][bookmark: _Ref64654740][bookmark: _Toc75953181][bookmark: _Toc162358252][bookmark: _Toc239162206]Other Phone Related Fees
[bookmark: _Toc513822555][bookmark: _Toc529427304][bookmark: _Toc47086973][bookmark: _Toc75953182][bookmark: _Toc162358253][bookmark: _Toc239162207]Itemised Local Calls and Bill Copy Requests
Usually calls charged at an untimed rate will not be itemised on your bill. However, if requested, Local calls can be itemised on your bill at no charge. 
If you ask us for a copy of one of your bills, we may charge you $5.50 per copy.
[bookmark: _Toc513822556][bookmark: _Toc529427305][bookmark: _Toc47086974][bookmark: _Toc75953183][bookmark: _Toc162358254][bookmark: _Toc239162208]Change of Number Fee
We may charge you $33 if you ask us to change your existing Optus telephone number. This pricing may change time to time. Applicable prices will be advised and confirmed for agreement beforehand.
[bookmark: _Toc513822557][bookmark: _Toc529427306][bookmark: _Toc47086975][bookmark: _Toc75953184][bookmark: _Toc162358255][bookmark: _Toc239162209]Network Facilities Removal Charge
We will not charge you to deactivate the service however we may charge you a $150 Network Facilities Removal Charge if you ask us to remove the Optus infrastructure between the network point of presence and your premises. 
[bookmark: _Toc162358256][bookmark: _Toc513822558][bookmark: _Toc529427307][bookmark: _Toc47086976][bookmark: _Toc75953185][bookmark: _Toc239162210][bookmark: _Hlk150195771]Service Call Fees and Reimbursement - Fault Repairs 
[bookmark: _Toc162358257]We may charge you a service call fee (Service Call Fee), if you call us out to your premises to repair a fault and we find that the fault: 
[bookmark: _Toc162358258]was caused by you, your equipment (such as your computer, phone or network), or your cabling; and
[bookmark: _Toc162358259]the equipment that caused the fault is not covered by Optus' express warranty or consumer guarantees as set out under the Australian Consumer Law.
[bookmark: _Toc162358260]We may charge you the Service Call Fee in addition to the cost of replacing any required equipment (where the warranty period does not cover the equipment) or when reasonable care has not been taken or equipment is damaged, lost or stolen. 
[bookmark: _Toc162358261]This pricing may change from time to time. Applicable prices will be advised and confirmed for agreement before work begins.
(a) Where an ACMA or nbn registered external technician (“Technician”) attends your premises to repair a fault, and the fault is confirmed by both the technician and us to be on the Optus network or Optus-supplied equipment, we will reimburse you for:
(i) The Technician’s call out fee (to a maximum of $200 or as otherwise determined by us to be reasonable); and/or
(ii) As applicable, additional Technician charges reasonably incurred by you to repair the fault on the Optus network or Optus-supplied equipment.
(b) You will need to provide a copy of the Technician’s itemised invoice or receipt relating to the fault repair to substantiate a claim for reimbursement under clause 7.4 (d).

[bookmark: _Toc162358262][bookmark: _Toc239162211][Not used]
[bookmark: _Toc513822560][bookmark: _Toc529427309][bookmark: _Toc47086978][bookmark: _Toc75953187][bookmark: _Toc162358263][bookmark: _Toc239162212]Cancellation fee
If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we may charge you a cancellation fee. Cancellation fees vary by plan and can be found in the tables in section 2 above. The cancellation fees may include any remaining modem or other device charges included in your plan.
[bookmark: _Toc513822561][bookmark: _Toc529427310][bookmark: _Toc47086979][bookmark: _Toc75953188][bookmark: _Toc162358264][bookmark: _Toc239162213]NBN Installation Charges
Refer to section 8.7 below. 

[bookmark: _Toc513822562][bookmark: _Toc529427311][bookmark: _Toc47086980][bookmark: _Toc75953189][bookmark: _Toc162358265][bookmark: _Toc239162214]Other Internet Related Fees
[bookmark: _Toc162358266][bookmark: _Toc239162215][Not used]
[bookmark: _Toc513822564][bookmark: _Toc529427313][bookmark: _Toc47086982][bookmark: _Toc75953191][bookmark: _Toc162358267][bookmark: _Toc239162216]Internet Relocation Fees
There is no fee to relocate your service. 
[bookmark: _Toc513822565][bookmark: _Toc529427314][bookmark: _Toc47086983][bookmark: _Toc75953192][bookmark: _Ref146291338][bookmark: _Toc162358268][bookmark: _Toc239162217]Service Call Fees and Reimbursement - Fault Repairs - Internet
[bookmark: _Hlk146641884]If you call us out to your premises to repair a fault, we may charge you a $189.00 service call fee. 
We will charge you the service call fee in addition to the cost of replacing any equipment required (where the warranty period does not cover the equipment) or when reasonable care has not been taken or equipment is damaged, lost or stolen. Pricing may change from time to time. Applicable prices will be advised and confirmed for agreement before attendance and/or work begins.
If you have a bundled internet and phone service, you will only be charged one service call fee. 
(c) Where a Technician attends your premises to repair a fault, and the fault is confirmed by both the technician and us to be on the Optus network or Optus-supplied equipment, we will reimburse you for:
(i) The Technician’s call out fee (to a maximum of $200 or as otherwise determined by us to be reasonable); and/or
(ii) As applicable, additional Technician charges reasonably incurred by you to repair the fault on the Optus network or Optus-supplied equipment.
(d) You will need to provide a copy of the Technician’s itemised invoice or receipt relating to the fault repair to substantiate a claim for reimbursement under clause 8.3 (d).

[bookmark: _Toc162358269][bookmark: _Toc239162218][Not used]
[bookmark: _Toc513822567][bookmark: _Toc529427316][bookmark: _Toc47086985][bookmark: _Ref75888163][bookmark: _Toc75953194][bookmark: _Ref75953444][bookmark: _Ref75955659][bookmark: _Toc162358270][bookmark: _Ref86334556][bookmark: _Ref86334914][bookmark: _Ref86335066][bookmark: _Hlk64483743][bookmark: _Toc239162219]Equipment Charges and Terms 
[bookmark: _Hlk146641977]For devices provided before 25 March 2020, a $119 Device Fee applies for customers that want to buy the modem outright.
For devices provided after 25 March 2020:
If you wish to buy an available Optus-supplied modem outright, you will be charged the current in-market price applicable to the model you purchase.
[bookmark: _Ref35889128]For replacement modems provided by us outside of a warranty period, you will be charged the current in-market price for the relevant modem model.
[bookmark: _Ref47525220]In respect of a modem referred in the tables under subsections 2.1.1 and 1.1.1(a) (Optus Supplied Modem) above:
Your Optus supplied Modem must only be used at your home broadband service address. You must ensure your Optus Supplied Modem remains connected to your fixed line (for example, via your home phone or cable wall socket or nbn™ network terminating device) and you must not otherwise knowingly or recklessly interfere with your modem or home wiring in a way that may disable your fixed line home broadband service. 
Depending on which plan you select and/or the channel of purchase (e.g. in store, online or via chat) used, you may also be able to purchase an Optus Supplied Modem on an outright or payment over time basis.
Optus Ultra WiFi Modem – Current plans sold from 07/07/2025 - If Optus provides you with the Optus Ultra WiFi Modem on a Device Payment Plan, Optus will cover the cost of the modem if you remain connected for 24 months. The Ultra WiFi Gen 2 modem cost is currently $306 is charged at $12.75 per month over 24 months (‘Unsubsidised price’); or $0 per month (‘Subsidised Price’) provided you stay connected to an eligible Optus Broadband Plan for 24 months as part of a Device Payment Plan. If you cancel early, you must pay in full for the applicable amount owing for each month remaining in the 24-month device payment term. Any applicable device credits, subsidy or discounts will be forfeited. The SIM supplied with the modem must not be removed. The SIM will not work in any other device.
Optus Ultra WiFi Modem – Legacy plans sold prior to 07/07/2025 - If Optus provides you with the Optus Ultra WiFi Modem on a Device Payment Plan, Optus will cover the cost of the modem if you remain connected for 36 months. The Ultra WiFi Gen 2 modem cost is currently $306 is charged at $8.50 per month over 36 months (‘Unsubsidised price’); or $0 per month (‘Subsidised Price’) provided you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full for the applicable amount owing for each month remaining in the 36-month device payment term. Any applicable device credits, subsidy or discounts will be forfeited. The SIM supplied with the modem must not be removed. The SIM will not work in any other device.
[bookmark: _Ref75888021]4G Mobile Back up (with Optus Ultra WiFi Modem): 
A. Optus mobile back up is a complimentary service that provides an interim broadband service using the Optus 4G plus network in Optus Coverage Areas only (4G backup service). It is only available using an Optus Ultra WiFi Modem with an Optus Sim on our network. The 4G backup service is available from when you receive your Optus Ultra WiFi Modem until your nbn service is fully activated. The Optus mobile back up will also provide an interim broadband during service faults. 
B. Service Limitations: Use of the 4G backup service requires Optus 4G coverage in your address. 4G download speeds are variable and limited to 25/2 Mbps. Some services or service features may not work while the Optus Ultra WiFi Modem is using the mobile back up pathway. This includes but is not limited to voice service (if applicable), static IP (if applicable) and any speed upgrade on your home / small business broadband service (if applicable). While using the backup pathway on your Optus Ultra WiFi Modem, Fetch will be supported on a best effort basis. 
C. Mobile back up is limited to 30 consecutive days unless you contact Optus with a problem. If you don’t contact us, Optus may suspend the mobile back up service until fixed connection is online again. 
D. [bookmark: _Hlk59106339]Data usage and speed: There are no data limits for the interim mobile back up service. The speed of the backup pathway has been limited to a maximum line speed of 12 Mbps for downloads and 1 Mbps for uploads. Speeds are variable on the Optus 4G mobile network and will depend on a number of factors including congestion, location of the modem, local conditions, hardware, software and general internet traffic. Fair go policy applies.
[bookmark: _Ref35889150][bookmark: _Hlk64484481]Asus Gaming Modem - If Optus provides an Asus Gaming Modem along with your plan on a Device Payment Plan, Optus will cover the cost of the modem if you remain connected for 36 months. The modem cost is $504, charged at $14 per month over 36 months (‘Unsubsidised price’); or $0 per month (‘Subsidised Price’) provided you stay connected to an eligible Optus Broadband Plan for the 36 months. If you cancel early, you must pay in full $14 for each month remaining in the 36-month device payment term. Any applicable device credits, subsidy or discounts will be forfeited. 
Service Limitations of the Asus Gaming Modem:
A. A Phone Service is not supported with the Asus Gaming Modem (and therefore not available with the Optus Gamer Plans), which means you won’t be able to have a fixed line home phone service that you can use to make or receive calls or contact emergency services like 000. 
B. For customers who purchase the Asus Gaming Modem to use with an existing eligible Optus Fixed internet plan: If you have a phone line with your existing eligible Optus Fixed internet plan and are using the Asus Gaming Modem, you may not have access to your voice service. This means that you may not be able to use it to make or receive calls or contact emergency services like 000. Given this, you will need to consider choosing between your existing phone plan and purchasing and using the Asus Gaming modem.
C. Connecting other router/modem devices (excluding any NBN equipment) behind or in front of the ASUS gaming router may have a negative impact on performance.
D. The 4G backup service that’s provided via the Ultra WiFi modem is not available with the Asus Gaming Modem.
Modem for standalone phone plan - You require a compatible modem to use your standalone phone plan(s) referred to in section 1.1.1(a). Optus provides a compatible modem on a Device Payment Plan under which we will cover the cost of the modem if you remain connected for 36 months. The modem cost of $126 is charged at $3.50 per month over 36 months (‘Unsubsidised price’); or $0 per month (‘Subsidised Price’) provided you stay connected to an eligible Optus Broadband Plan for 36 months as part of a Device Payment Plan. If you cancel early, you must pay in full $3.50 for each month remaining in the 36-month device payment term. Any applicable device credits, subsidy or discounts will be forfeited. 
[bookmark: _Ref86250685]In respect of the Optus Ultra WiFi Booster referred in the table under section 2.1.1 above:
If Optus provides you with an Optus Ultra WiFi Booster as part of your eligible plan on a Device Payment Plan, Optus will cover the cost of the first, if you remain connected for 36 months. The first Booster cost is $216, charged at $6 per month over the 36 months (‘Unsubsidised price’) or $0 per month (‘Subsidised Price’) provided you stay connected to an eligible Optus Broadband Plan for the 36 months. If you cancel early, you must pay $6 for each month remaining in the 36-month device payment term. Any applicable device credits, subsidy or discounts will be forfeited.
If you choose to add additional Optus Ultra WiFi Booster(s) to your plan, you can pay for the device outright (in which case we’ll charge you on your next bill) or you can pay over time (POT) in monthly installations on a Device Payment Plan over a term of 12, 24 or 36 months (as selected by you). There is no monthly credit applied for Booster(s) added by you to your plan.
You must use the compatible Optus supplied modem (currently the Sagemcom 5366 TN modem and or Optus Ultra WiFi modem) with the Optus Ultra WiFi Booster for it to work properly.
[bookmark: _Ref86251271]The Optus Ultra WiFi Booster will support up to 200 connected devices.

[bookmark: _Ref61275168]A Device Payment Plan or DPP is an arrangement under which you can pay for the cost of a device (including but not limited to a modem) you purchase from us or a participating agent over a specified period (device payment term). The terms of the Appendix D - Device Payment Plan apply to any Device Payment Plan offered as part of any plan under this document. 
[bookmark: _Ref117864841]Bring your own (BYO) modem option
Some plans set out in section 2 may require you, or allow you to, bring your own modem (self-supplied modem). If you take one of these plans and use a self-supplied modem, you acknowledge and agree that: 
a phone service is not supported with this option, which means you won’t have access to a landline home phone service that you can use to make or receive calls or contact emergency services like 000;
it’s your responsibility to ensure you self-supplied modem is nbn compatible and can be used with the Optus nbn service;
Some features and equipment like the Optus supplied Boosters may not work with your self-supplied modem;
the 4G back up service that is provided with the Optus Ultra WiFi modem won’t be available;
if you add a Home Superfast or Ultrafast speed pack – these speed packs require equipment capable of achieving plan or speed pack speeds and we won’t know if your self-supplied modem is compatible or not; 
Optus will only be able to provide you with general support for your service, we won’t be able to identify or fix faults related to your self-supplied modem - you’ll need to contact the device manufacturer directly; and 
nbn co reserves the right to refuse to fix a fault where it considers a modem to be the cause or to suspend a service where it considers a modem to be unsupportable or a risk to the network.
[bookmark: _Toc513822568][bookmark: _Toc529427317][bookmark: _Toc47086986][bookmark: _Toc75953195][bookmark: _Ref75955713][bookmark: _Ref86334585][bookmark: _Ref86334929][bookmark: _Toc162358271][bookmark: _Toc239162220]Cancellation fee
If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we may charge you a cancellation fee. Cancellation fees vary by plan and can be found in the tables in section 2 above. The cancellation fees may include any remaining modem charges included in your plan.
[bookmark: _Toc513822569][bookmark: _Toc529427318]If you have signed up to a month to month plan, there is no cancellation fee for these plans. However, if Optus is covering the cost of a device or you are paying off a device over time as part of a Device Payment Plan and you cancel your plan before the device payment term, the relevant Device Payment Plan will also be cancelled and you’ll need to pay out the full remaining cost of any device and any applicable device credits or discounts will be forfeited. Refer to the ss  8.5(c), 8.5(d) and 8.5(e) above for details. You’ll also need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services, devices or accessories), incurred up to the end of the billing cycle in which the service was cancelled (unless otherwise specified).
[bookmark: _Hlk146553896]
[bookmark: _Toc47086987][bookmark: _Toc75953196][bookmark: _Ref117864082][bookmark: _Ref117874582][bookmark: _Ref146643086][bookmark: _Toc162358272][bookmark: _Toc239162221]NBN Installation Charges
[bookmark: _Hlk146642240]NBN Co may charge fees under the Wholesale Broad Agreement (available at https://www.nbnco.com.au/rsps/supply-agreements/wba) in relation to connection, installation and ongoing maintenance of NBN services, some of which are set out in the table below and the prices for which may change from time to time. 
If we receive a charge from NBN Co that was incurred during the course of work performed on your service, we may bill those charges to you on your Optus bill. Applicable prices will be advised and confirmed for your agreement before work begins.
 For bundled Internet and Phone services only one charge will apply per bundle. 
	NBN Co FEE
	FEE DESCRIPTION

	Initial Standard Installation
	A standard installation that is the first installation performed by NBN Co (or an Installer) in respect of a premises where NBN Co standard installation requirements are met. See nbnco.com.au/fibre installation for more information from NBN Co.

	Initial Non-Standard Installation
	A non-standard installation that is the first installation performed by NBN Co (or an Installer) in respect of a premises where it was reasonably determined not to be a ‘standard installation’ due to the level of complexity, uniqueness of the circumstances or the presence of obstacles, dangers or safety concerns.
The NBN Co installer will provide you a quotation for the non-standard charges and you will need to consent to these if you wish the installation to proceed. If you consent, Optus will bill you for these charges on your Optus invoice. See below for Labour rate.

	Late Cancellation Fee (Site Visit) 
	The cancellation of a request for the performance of an activity that requires NBN Co to attend the premises where that cancellation occurs after NBN Co has dispatched NBN Co personnel for the purposes of fulfilling that request.

	Missed Appointment Fee 
	The failure of you (or your authorised representative) to be present from the beginning of an applicable appointment window during the attendance by NBN Co personnel at a premises.

	Subsequent Installation Fee (New Line)
	Any installation which is not an initial standard installation or an initial non-standard installation. Includes installation of new copper line where there is an existing copper service you have chosen not to migrate.

	Nbn Equipment Upgrade Charge
	Installation of an NBN Co ‘4 Port NTD’ to a FTTP premises where NBN Co determines an additional charge is applicable.

	New Developments Charge
	Installation of an NBN Co network service to a premises where NBN Co identified as a new development. 

	Central Splitter (At Install)
	Installation of a Central Splitter at the time of a standard installation.

	Central Splitter
	Installation of a Central Splitter at a time other than during a standard installation.

	No Fault Found (Truck Roll Required & Central Splitter Installed)
	An attendance at a premises or other suspected location of a fault has been required for NBN Co to determine that a fault reported as a service fault is a non‐NBN fault and a Central Splitter was installed during the same visit.

	No Fault Found (No Truck Roll required)
	No attendance at a premises or other suspected location of a fault has been required for NBN Co to determine that a fault reported by you as a service fault is a non‐NBN fault.

	No Fault Found (Truck Roll required)
	An attendance at a premises or other suspected location of a fault has been required for NBN Co to determine that a fault reported as a service fault is a non‐NBN fault.

	Repairs to Equipment - end-user cause
	The repair or replacement of any NBN Co equipment that is installed or located at a premises where an act or omission of a customer has caused or contributed to the need to perform the repair or replacement. See below for Labour rate.
The NBN Co installer will provide you a quotation for the charges and you will need to consent to these if you wish to proceed. If you consent, Optus will bill you for these charges on your Optus invoice. See below for Labour rate.

	Equipment Repair
	The repair or replacement of any NBN Co equipment that is installed or located at a premises where repair or replacement is required. See below for Labour rate.
The NBN Co installer will provide you a quotation for the charges and you will need to consent to these if you wish to proceed. If you consent, Optus will bill you for these charges on your Optus invoice. See below for Labour rate.

	Rearrangement, Modification or Removal
	The rearrangement or modification of any NBN Co equipment that is installed or located at a premises where it has been validly requested that NBN Co rearrange or modify that NBN Co equipment. See below for Labour rate.
The NBN Co installer will provide you a quotation for the charges and you will need to consent to these if you wish to proceed. If you consent, Optus will bill you for these charges on your Optus invoice. See below for Labour rate.

	Labour rate 
	The rate per hour charged by NBN Co where non-standard work is required.



[bookmark: _Toc162358273][bookmark: _Toc239162222][Not used]
[Formerly dealt with Foxtel Services.]
[bookmark: _Toc162358274][bookmark: _Toc239162223]Device Warranty
Device Warranty
If you purchased a device from Optus, it will be covered by the applicable manufacturer's warranty. Manufacturers' warranties cover any manufacturing-related faults and are supported by both Optus and the device manufacturer. A manufacturer's warranty can generally last from 12 to 24 months depending on the manufacturer.
If you are a consumer, our goods also come with guarantees that cannot be excluded under the Australian Consumer Law. Consumer guarantees apply regardless of any manufacturer’s warranty or Optus polices. Depending on the age, value and condition of the device, Optus will cover the device for a reasonable period of time, which can even be after the manufacturer’s warranty has ended.
[bookmark: _Hlk150196853]You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
For more information, see: https://www.optus.com.au/for-you/support/consumer-advice/devicewarrtechinfo. If you’re not sure if your device is covered under warranty please contact us for assistance.
Device replacement
Where we agree to replace a faulty Optus supplied modem at no additional cost to you, you will be required to return the faulty modem, in which case you may be charged (as applicable) a non-return fee or the Remaining Device Payment Fee if you do not return the modem.
If applicable, we will tell you how much any shipping and handling fees are likely to be before you incur them.
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