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1. About This Standard Pricing Table
(a) This standard pricing table, together with:
(i) your application;
(ii) the Consumer terms or SMB terms as applicable to you;
(iii) the service description; and
(iv) the appendices,
forms your agreement.
(b) You may obtain a copy of the latest version of the above documents on our website: www.optus.com.au/standardagreements or from us on request.
(c) Where you may be charged a fee, then this fee is set out in this standard pricing table. Please check this standard pricing table carefully to see what fees apply to your use of the service.
(d) The meaning of the words printed like this is set out at the end of the service description or in the Consumer terms or SMB terms as applicable to you.
2. Equipment and Equipment Charges
2.1. Equipment required to access the service 
You can only access the service using the modem and SIM card supplied by us in locations covered by our 4G network.
2.2. Equipment charges
(a) You may purchase the modem from us to access the service.
(b) The cost of the modem will depend on whether you select a month to month pricing plan or a pricing plan with a minimum term of 12 or 24 months.

(c) Please see www.optus.com.au/homewireless for full details of equipment charges.
2.3. Delivery fee
A $9.95 delivery fee may apply if your modem is delivered to you.
2.4. Modem cost

(a) If you choose:
(i) A month to month pricing plan, you can (subject to the terms of your pricing plan), pay the full cost of the modem upfront and we will bill you for the purchase price in your first bill or pay for your modem by paying a fixed amount each month over the equipment term (see Appendix D for more details) in which case we will bill you the monthly equipment charge each month for the length of the equipment term, or
(ii) A pricing plan with a minimum term of 12 or 24 months, you will pay for the cost of the modem by paying a fixed amount each month over the equipment term (see Appendix D for more details), in which case we will bill you the monthly equipment charge each month for the length of the equipment term.
(b) The equipment term we will agree to is:
(i) 12 months if the agreement is a fixed length agreement with a 12 month minimum term; 
(ii) 24 months if the agreement is a fixed length agreement with a 24 month minimum term; or 

(iii) 24 months if the agreement is a month to month minimum term and payment over time is permitted by the relevant pricing plan.  
3. Service Charges
3.1. How do we calculate data usage?
(a) We will charge you for the volume of data uploaded and downloaded using the service.
(b) Charges are based upon 1 kilobyte increments and are rounded to the nearest cent.
(c) Charges for part of a 1 kilobyte increment will be rounded up to the next 1 kilobyte increment.
(d) There are 1024 kilobytes for every 1 megabyte.
3.2. Which pricing plan applies to you?
(a) The pricing plans for the service are set out in the table below.
(b) You may select a month to month pricing plan, or a pricing plan with a minimum term of 12 or 24 months in your application.
(c) You must pay us the monthly access fee for the pricing plan you choose each month during the term of the agreement. The monthly access fee includes an amount of data, as indicated in the relevant pricing table below. We will bill you for monthly access fees in advance.
(d) Any unused included data (data allowance and additional data allowance) is forfeited at the end of each month.
4. Pricing Plans Available to Consumers and Small and Medium Business Customers
4.1. 200GB Home Wireless Broadband plan
The following Home Wireless Broadband plan is available if you are a consumer or a small and medium business customer and you connect to the service after 7 September 2017. 
	Plan Name
	Between 8 September 2017 and 14 August 2018 the plan was called the “$80 Home Wireless Broadband Plan 200GB ($70 Promo)”.  
From 15 August 2018 the plan was renamed the “200GB Home Wireless Broadband plan”. 

	Plan ID 
	604151

	Plan Details 
	Prior to 15 August 2018, if you connected to this plan, you signed up to an $80 Home Wireless Broadband -200GB plan which includes a $10 discount on the $80 monthly access for the life of the plan. 

From 15 August 2018, the plan is simply a $70 200GB Home Wireless broadband plan. 

	Monthly Access Fee 
	$70 

	Included data allowance per month for use within Australia
	200GB



	additional data allowance 
	Each time you use all of your monthly included data allowance we’ll automatically charge you $10 for another 10GB, up to a maximum of 50GB additional data per month. Once your data usage reaches 250GB, the service will be slowed to 256Kbps until your next bill cycle.

	Cost of 1MB of data

(within included data)
	$0.0003


	Contract Length
	Month-to-Month, 12 Months, 24 Months

	
	Month to month
	12 Months
	24 Months

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	$262 in the first month or $1,872 over 24 months if paying the modem off over time
	$936
	$1,680

	Modem Cost
(included in minimum total cost)
	$192
Upfront or $8 per month over 24 months if paying a modem off over time. 
	$8
Per month
	$0 upfront


Optus Fair Go Policy applies. Refer to Appendix S for further details.

4.1.1. Cancellation fees
(a) If the service is cancelled before the expiry of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date;
(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms or SMB terms (as applicable to you), you are entitled to cancel the service without incurring a cancellation fee); and
(iii) the sum of unpaid equipment charges owing on your modem under your equipment payment plan, if any.
(b) The cancellation fee is calculated as the following amount, multiplied by the months remaining on your minimum term as set out in the table below:

	Contract term
	month to month
	12 months
	24 months

	Cancellation fee
	N/A
	$12.83 x months remaining
	$10.92 x months remaining

	Maximum cancellation fee
	N/A
	$154
	$262


4.2. $80 Home Wireless Broadband plan 200GB (Sept 2016)

The following Home Wireless Broadband plan is available if you are a consumer or a small and medium business customer and you connect to the service from 5 September 2016 – 6 September 2017.
Customers on this plan with an eligible Optus postpaid mobile in the same name and billing address as their Home Wireless Broadband service are eligible to receive a $20 bundle discount every month.  This is deducted from the access fee each month.

	Plan Name
	$80 Home Wireless Broadband Plan 200GB  (Sept 2016)

	Monthly Access Fee
	$80

	Included data allowance per month for use within Australia
	200GB



	additional data allowance per month for use within Australia 
	Each time you use all of your monthly included data allowance we’ll automatically charge you $10 for another 10GB, up to a maximum of 50GB additional data per month. Once your data usage reaches 250GB, the service will be slowed to 256Kbps until your next bill cycle.

	Cost of 1MB of data

(within included data)
	$0.0004



	Contract Length
	Month-to-Month, 12 Months, 24 Months

	
	Month to month
	12 Months
	24 Months

	Minimum Total Cost

(when you pay by direct debit, and including modem cost and bundle discount for bundling with an eligible Optus mobile)
	$300 in the first month
	$840
	$1,440

	Minimum Total Cost

(when you pay by direct debit, do not bundle with an eligible Optus mobile and including modem cost)
	$320 in the first month
	$1080
	$1,920

	Modem Cost

(included in minimum total cost)
	$240

upfront
	$10

Per month
	$0 upfront


Optus Fair Go Policy applies. Refer to Appendix S for further details.

4.2.1. Cancellation fees
(a) If the service is cancelled before the expiry of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date;
(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms or SMB terms (as applicable to you), you are entitled to cancel the service without incurring a cancellation fee);

(iii) the sum of unpaid equipment charges owing on your modem under your equipment payment plan, if any; and

(iv) any credit you were entitled to in respect of your modem will be forfeited. 

(b) The cancellation fee is calculated as the following amount, multiplied by the months remaining on your minimum term as set out in the table below:

	Contract term
	month to month
	12 months
	24 months

	Cancellation fee
	N/A
	$12.83 x months remaining
	$10.92 x months remaining

	Maximum cancellation fee
	N/A
	$154
	$262


4.3. $70 Home Wireless Broadband plan 50GB (Aug 2016)

The following Home Wireless Broadband plan is available if you are a consumer or a small and medium business customer and you connect to the service from 1 August 2016 to 6 September 2016.

	Plan Name
	$70 Home Wireless Broadband Plan 50GB (Aug 2016) 

	Monthly Access Fee
(when not bundled with an eligible Optus postpaid mobile)
	$70

	Monthly Access Fee 

(when bundled with an eligible Optus postpaid mobile)
	$50

	Included data allowance per month for use within Australia
	50GB



	additional data allowance per month for use within Australia 
	Each time you use all of your monthly included data allowance we’ll automatically charge you $10 for another 10GB, up to a maximum of 50GB additional data per month. Once your data usage reaches 100GB, the service will be slowed to 256Kbps until your next bill cycle.

	Cost of 1MB of data

(within included data)
	$0.0014



	Contract Length
	Month-to-Month, 12 Months, 24 Months

	
	Month to month
	12 Months
	24 Months

	Minimum Total Cost

(when you pay by direct debit, bundle with an eligible Optus mobile and including modem cost)
	$290 in the first month
	$720
	$1,200

	Minimum Total Cost

(when you pay by direct debit, don’t bundle with an eligible Optus mobile and including modem cost)
	$310 in the first month
	$960
	$1,680

	Modem Cost

(included in minimum total cost)
	$240

up front
	$10

Per month
	$0 upfront


Optus Fair Go Policy applies. Refer to Appendix S for further details
4.3.1. Cancellation fees
(a) If the service is cancelled before the expiry of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date;
(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms or SMB terms (as applicable to you), you are entitled to cancel the service without incurring a cancellation fee);

(iii) the sum of unpaid equipment charges owing on your modem under your equipment payment plan, if any; and

(iv) any credit you were entitled to in respect of your modem will be forfeited. 

(b) The cancellation fee is calculated as the following amount, multiplied by the months remaining on your minimum term as set out in the table below:

	Contract term
	month to month
	12 months
	24 months

	Cancellation fee
	N/A
	$12.83 x months remaining
	$10.92 x months remaining

	Maximum cancellation fee
	N/A
	$154
	$262


4.4. $70 Home Wireless Broadband plan 50GB (Nov 2015)
The following Home Wireless Broadband plan was available if you connected to the service from 2 November 2015 until 31 July  2016 and you are a consumer or a small and medium business customer
	Plan Name
	$70 Home Wireless Broadband Plan 50GB (Nov 2015) 

	Monthly Access Fee
	$70

	Included data allowance per month for use within Australia
	50GB



	additional data allowance per month for use within Australia 
	Once you use all of your monthly included data allowance we’ll automatically charge you $10 for another 10GB of additional data. Once your data usage reaches 60GB, the service will be slowed to 256Kbps until your next bill cycle.

	Cost of 1MB of data

(within included data)
	$0.0014



	Contract Length
	Month-to-Month, 12 Months, 24 Months

	Minimum Total Cost on a Month to Month (including $240 one-off modem cost) 
	$310 in the first month (includes $240 one off modem cost), then $70 monthly access fee thereafter

	Minimum Total Cost over 12 Months including $10 per month modem cost
	$960

$70 monthly access fee + $10 monthly modem payment

	Minimum Total Cost over 24 Months including $0 upfront modem cost 
	$1680

$70 monthly access fee + $0 upfront modem cost


Optus Fair Go Policy applies. Refer to Appendix S for further details.

4.4.1. Cancellation fees
(a) If the service is cancelled before the expiry of your minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date;
(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms or SMB terms (as applicable to you), you are entitled to cancel the service without incurring a cancellation fee);
(iii) the sum of unpaid equipment charges owing on your modem under your equipment payment plan, if any; and

(iv) any credit you were entitled to in respect of your modem will be forfeited. 
(b) The cancellation fee is calculated as the following amount, multiplied by the months remaining on your minimum term as set out in the table below:

	Contract term
	month to month
	12 months
	24 months

	cancellation fee
	N/A
	$33 x months remaining
	$33 x months remaining

	Maximum cancellation fee
	N/A
	$396
	$792


5. Other Charges
5.1. Replacement Equipment
If we need to repair or replace any of the equipment that you have purchased from us outside the warranty period, we may, subject to your statutory rights as a consumer, charge you the cost of the repair or replacement cost.
5.2. Late Or Non-Payment Fees And Charges
(a) If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 
	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by our principal banker calculated at a daily rate on the unpaid amount above $100 (including any late fees already incurred). 


(b) Before we charge you a late fee, we will remind you on your bill (and or otherwise) that you have not paid all amounts you owe us by the date that payment was due.
(c) If you still do not pay enough to reduce the balance of your ongoing charges below $50 (including any new usage charges) by the due date of payment of your next bill, we will charge you a late fee.
(d) If you are a small or medium business customer, and we still do not receive payment from you by the due date of payment of your next bill, we will, without further reminder, charge you the late fee again.
5.3. Paper invoice fee
If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20. For further information, please see: www.optus.com.au/myaccount.
5.4. Payments made through an Australia Post outlet
If you pay your account at an Australia Post outlet or via POSTbillpay®, you will be charged an account processing fee of $3.72 (including GST).
5.5. Mercantile agent recovery fee
If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.
5.6. Suspension fees
If we suspend the service, we may charge you a fee of $35.
5.7. Change of Account Holder Fee
If we agree to let you change the name on your account by assigning your rights under this agreement we will charge you a $39.00 fee for processing this change.
5.8. Replacing your Optus SIM card
We may charge you a $38.50 charge for replacing your Optus SIM card.
5.9. Copy of Back Bills
If you ask us for another copy of one of your bills we may charge you $5.50 per copy.
5.10. Changing your pricing plan
You may be eligible to change to another pricing plan, depending on the eligibility requirements of the pricing plan that you want to change to and subject to our normal credit checking procedures. You will need to refer to the terms of the pricing plan you are moving to for this information.
We may charge you a fee if you move from one pricing plan to another before the end of your minimum term. The amount of the fee will depend on various factors, including the terms of your current pricing plan and the terms of the new pricing plan you are moving to. You should contact customer service for further information on the fee that may apply in your case.
If you change your pricing plan to a new pricing plan at any time, or renew your agreement and choose a new pricing plan, we will apply the charges set out in your new pricing plan from the date the change in your pricing plan takes effect.
5.11. Payment Dishonour Charges
(a) We may charge you a dishonour fee of $3.75 if your payment by direct debit is dishonoured by your nominated financial institution or credit provider.
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
5.12. Equipment Delivery Fee
A $9.95 modem delivery fee may apply for delivery of equipment purchased by you. We will not charge you the delivery fee if we are replacing or repairing the modem under warranty or if you are purchasing it from a store.
5.13. Non-Direct Debit fee

A $2.20 fee will be charged each month if you choose not to pay for the service by direct debit. To set-up direct debit go to optus.com.au/myaccount
6. Specials
We may offer specials from time to time.  You may be advised of the terms of a special separately, for example, in promotional material relating to the special or they may be set out below. 
6.1. Bundle Discount

From 15 August 2018, if you sign up or recontract to the 200GB Home Wireless Broadband Plan with Plan ID 604151 and also hold an eligible Optus postpaid mobile plan with a value of $30 or more, you will be eligible for a $10 access fee discount on your home wireless broadband plan. The discount is not available with any other discount offer and will be removed without notice if you cease your eligible mobile plan.  The broadband and mobile services must be in the same name and same billing address or when possible should in the same customer ID to be eligible for the $10 bundle discount.
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