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[bookmark: _Toc159495806][bookmark: _Toc356396502][bookmark: _Toc239163231]About this pricing document

a) You may obtain a copy of the latest version of these documents on our website: https://www.optus.com.au/standardagreements or from us on request.
b) Where you may be charged a fee, then this fee is set out in this standard pricing table. Please check this standard pricing table carefully to see what fees apply to your use of the service.
c) This document applies to customers on the following pricing plans. Existing customers should check their latest bill to determine their current plan/s.

	Plan Name – current in market plans

	$69 Optus Plus Everyday 5G

	[bookmark: _Hlk83133290]$79 Optus Plus Everyday Fast 5G 

	$99 Optus Plus Entertainer Superfast 5G

	$85 Optus Promo plan 5G(subs)(Jul 26) (as advertised from time to time)

	Plans offered to eligible customers in limited sales channels:

	$69 5G Internet Everyday Plan M2M

	$79 5G Internet Everyday Fast Plan M2M

	$99 5G Internet Entertainer Superfast Plan M2M

	 $85 Optus Promo plan 5G (Jul 26) (as advertised from time to time)




	Plan Name – Legacy plans

	$79 5G Internet Everyday Plan M2M (Sept-2022) (From 26 February 2024, other than eligible customers, this plan is not available to new customers or existing customers who wish to recontract or rate plan change)

	$99 5G Internet Entertainer Superfast Plan M2M (Sept-2022) (From 26 February 2024, other than eligible customers, this plan is not available to new customers or existing customers who wish to recontract or rate plan change)

	$99 5G Internet Entertainer Plan M2M (Oct-21) (From 26 February 2024, this plan is not available to new customers or existing customers who wish to recontract or rate plan change)

	$79 5G Internet Everyday Plan M2M (Oct-2021) (From 12 September 2022, other than eligible customers, this plan is not available to new customers or existing customers who wish to recontract or rate plan change)

	$99 5G Internet Entertainer Superfast Plan M2M (Mar 2022) (From 12 September 2022, other than eligible customers, this plan is not available to new customers or existing customers who wish to recontract or rate plan change)

	$99 5G Internet Entertainer Plan M2M (Oct-21) (From 7 March 2022, this plan is not available to new customers or existing customers who wish to recontract or rate plan change)

	$75 5G Internet Everyday Plan 24 months (Nov-20) (From 11 October 2021, this plan is not available to new customers or existing customers who wish to recontract or rate plan change; From 23 October 2023 this plan increased to $79/mth)

	$75 5G Internet Everyday Plan M2M (Nov-20) (From 11 October 2021, this plan is not available to new customers or existing customers who wish to recontract or rate plan change; From 23 October 2023 this plan increased to $79/mth)

	$90 5G Internet Entertainer 24 months (Nov-20) (From 11 October 2021, this plan is not available to new customers or existing customers who wish to recontract or rate plan change; From 23 October 2023 this plan increased to $99/mth)

	$90 5G Internet Entertainer M2M (Nov-20) (From 11 October 2021, this plan is not available to new customers or existing customers who wish to recontract or rate plan change; From 23 October 2023 this plan increased to $99/mth)

	$75 5G Internet Everyday Plan 24 months (Sep-20) (From 2 November 2020, this plan is not available to new customers or existing customers who wish to recontract or rate plan change; From 23 October 2023 this plan increased to $79/mth)

	$75 5G Internet Everyday Plan M2M (Sep-20) (From 2 November 2020, this plan is not available to new customers or existing customers who wish to recontract or rate plan change; From 23 October 2023 this plan increased to $79/mth)

	$70 5G Home Broadband Plan 24 months (From 10 September 2020, this plan is not available to new customers or existing customers who wish to recontract or rate plan change; From 23 October 2023 this plan increased to $79/mth)

	$70 5G Home Broadband Plan M2M (From 10 September 2020, this plan is not available to new customers or existing customers who wish to recontract or rate plan change; From 23 October 2023 this plan increased to $79/mth)

	






[bookmark: _Toc159495807][bookmark: _Toc239163232]About This Standard Pricing Table
[bookmark: _Toc324252622][bookmark: _Toc325029553][bookmark: _Hlk97049680]This standard pricing table, together with:
your application;
the Consumer terms or SMB terms as applicable to you;
the service description; and
the appendices,
forms your agreement. The small to medium (i.e. SMB) class of customers are now referred to as Business Customers. Accordingly, any reference to SMB in your agreement is taken to be a reference to Business.
You may obtain a copy of the latest version of the above documents on our website: www.optus.com.au/standardagreements or from us on request.
Where you may be charged a fee, then this fee is set out in this standard pricing table. Please check this standard pricing table carefully to see what fees apply to your use of the service.
The meaning of the words printed like this is set out at the end of the service description or in the Consumer terms or SMB terms as applicable to you.
[bookmark: _Toc432492568][bookmark: _Toc432492569][bookmark: _Toc432492570][bookmark: _Toc432492571][bookmark: _Toc432438436][bookmark: _Toc432438766][bookmark: _Toc432492572][bookmark: _Toc185055291][bookmark: _Toc356396505][bookmark: _Toc159495808][bookmark: _Toc179883883][bookmark: _Toc239163233]Equipment and Equipment Charges
[bookmark: _Toc159495809][bookmark: _Toc356396506][bookmark: _Toc239163234]Equipment required to access the service 
You can only access the service using the Optus supplied modem and SIM card in locations covered by our 5G network.
[bookmark: _Ref48241273][bookmark: _Toc159495810][bookmark: _Toc239163235]Equipment charges
The cost of the Optus supplied modem: 
will depend on which pricing plan you’re on; and
may depend on whether you select a month to month pricing plan or a pricing plan with a minimum term of 24 months.
This clause 3.2 does not apply to any Early Access Services set out in subclause 5.1.2 of this Standard Pricing Table. 
[bookmark: _Toc356396507][bookmark: _Toc159495811][bookmark: _Toc239163236]Delivery fee
[bookmark: _Toc325029560]No delivery fee applies to delivery of the Optus supplied modem to you.
[bookmark: _Toc432438440][bookmark: _Toc432438770][bookmark: _Toc432438441][bookmark: _Toc432438771][bookmark: _Toc432438442][bookmark: _Toc432438772][bookmark: _Toc432438459][bookmark: _Toc432438789][bookmark: _Ref47376569][bookmark: _Toc159495812][bookmark: _Toc239163237]Modem cost
For customers on the current in market pricing plans:
The cost of the Optus supplied modem is $468. However, the modem is provided to you on a Device Payment Plan (DPP) whereby Optus will cover the cost of the device for each month you remain connected for 36 months (i.e. with a $13/mth credit over 36 months). 
You will need to remain on an eligible Optus plan for the term of your DPP. If you cancel your eligible plan or move to an ineligible plan before the expiry of your DPP, your DPP will also be cancelled and you’ll need to pay the Remaining Device Payment Fee. Any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights. Optus may limit the number of eligible devices per plan or PDD. For more detail about the DPP, please see Appendix D.
For customers on legacy pricing plans that were in market prior to February 2024:
The cost of the Optus supplied modem is $576. However, the modem is provided to you on a Device Payment Plan (DPP) whereby Optus will cover the cost of the device for each month you remain connected for 36 months (i.e. with a $16/mth credit over 36 months). 
You will need to remain on an eligible Optus plan for the term of your DPP. If you cancel your eligible plan or move to an ineligible plan before the expiry of your DPP, your DPP will also be cancelled and you’ll need to pay the Remaining Device Payment Fee. Any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights. Optus may limit the number of eligible devices per plan or PDD. For more detail about the DPP, please see Appendix D.

For customers on legacy pricing plans that were in market prior to 11 October 2021, the Optus supplied modem remains the property of Optus. Accordingly, no charge applies for the Optus supplied modem if you choose:
A month to month pricing plan, or
A pricing plan with a minimum term of 24 months,
provided you return the Optus supplied modem in good working order, within 30 days of cancellation. 
[bookmark: _Toc159495813][bookmark: _Toc239163238]Remaining Device Payment Fee 
The Remaining Device Payment Fee is the amount you owe for a device you purchased on a Device Payment Plan (DPP) that has become payable due to an event such as if you choose to cancel the plan or service before the term of the DPP expires or you fail to return a device in good working order when you are required to do so. 
For example, if you purchased the Optus supplied modem on a 36 month DPP with a current in-market plan (from Feb 24) and you cancelled your 5G Internet service before the 36 month period, you must pay the Remaining Device Payment Fee, calculated as $13 x no. of months remaining on your DPP term. Any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc191703793][bookmark: _Toc191703969][bookmark: _Toc191703804][bookmark: _Toc191703980][bookmark: _Toc191703815][bookmark: _Toc191703991][bookmark: _Toc191703832][bookmark: _Toc191704008][bookmark: _Toc188870832][bookmark: _Toc188870843][bookmark: _Toc324252650][bookmark: _Toc324252652][bookmark: _Toc324252653][bookmark: _Toc324252654][bookmark: _Toc324235750][bookmark: _Toc324252660][bookmark: _Toc324252662][bookmark: _Toc324252690][bookmark: _Toc324252692][bookmark: _Toc356396542][bookmark: _Toc159495814][bookmark: _Toc239163239]Service Charges
[bookmark: _Toc356396544][bookmark: _Toc159495815][bookmark: _Toc239163240]Your service charges will depend on which pricing plan applies to you.
The pricing plans that are or were available for the service are set out in the tables in clause 5.1 below.
For legacy pricing plans: You may select a month to month pricing plan, or a pricing plan with a minimum term of 24 months in your application.
You must pay us the monthly access fee for the pricing plan you choose each month during the term of the agreement. The monthly access fee includes an amount of data, as indicated in the relevant pricing table below. We will bill you for monthly access fees in advance.
[bookmark: _Toc432492581][bookmark: _Toc432492582][bookmark: _Toc324252699][bookmark: _Toc179883656][bookmark: _Toc179883907][bookmark: _Toc179883703][bookmark: _Toc179883954][bookmark: _Toc179883709][bookmark: _Toc179883960][bookmark: _Toc179883730][bookmark: _Toc306886275][bookmark: _Toc356396546][bookmark: _Ref48241310][bookmark: _Toc179883981]
[bookmark: _Toc159495816][bookmark: _Toc239163241]Pricing Plans Available to Consumers and Small and Medium Business Customers
[bookmark: _Toc432492584][bookmark: _Toc432492586][bookmark: _Toc432492638][bookmark: _Toc433648161][bookmark: _Toc432438805][bookmark: _Toc432438806][bookmark: _Toc432438807][bookmark: _Toc432438862][bookmark: _Toc432438863][bookmark: _Toc432438864][bookmark: _Toc432438865][bookmark: _Toc432438866][bookmark: _Toc432438937][bookmark: _Toc432438938][bookmark: _Toc432438939][bookmark: _Toc432438940][bookmark: _Toc432439004][bookmark: _Toc432439005][bookmark: _Toc432439006][bookmark: _Toc432439007][bookmark: _Toc432439022][bookmark: _Toc432439036][bookmark: _Toc432439050][bookmark: _Toc432439064][bookmark: _Toc432439071][bookmark: _Toc432439097][bookmark: _Toc432439098][bookmark: _Toc432439099][bookmark: _Toc432439100][bookmark: _Toc432439155][bookmark: _Toc432439156][bookmark: _Toc432439157][bookmark: _Toc432439158][bookmark: _Toc432439159][bookmark: _Toc432439160][bookmark: _Toc324252752][bookmark: _Toc432439161][bookmark: _Toc432439162][bookmark: _Toc432439184][bookmark: _Toc432439185][bookmark: _Toc432439186][bookmark: _Toc432439187][bookmark: _Toc432439188][bookmark: _Toc432439189][bookmark: _Toc432439211][bookmark: _Toc432439212][bookmark: _Toc432439232][bookmark: _Toc432439233][bookmark: _Toc432439234][bookmark: _Toc432439235][bookmark: _Toc432439264][bookmark: _Toc432439265][bookmark: _Toc432439266][bookmark: _Toc432439267][bookmark: _Toc432439268][bookmark: _Toc432439288][bookmark: _Toc432439307][bookmark: _Toc432439326][bookmark: _Toc432439345][bookmark: _Toc432439354][bookmark: _Toc432439355][bookmark: _Toc432439356][bookmark: _Toc432439357][bookmark: _Toc432439358][bookmark: _Toc432439359][bookmark: _Toc432439381][bookmark: _Toc432439402][bookmark: _Toc432439423][bookmark: _Toc432439444][bookmark: _Toc432439454][bookmark: _Toc432439455][bookmark: _Toc432439456][bookmark: _Toc432439457][bookmark: _Toc432439458][bookmark: _Toc432439459][bookmark: _Toc432439460][bookmark: _Toc432439461][bookmark: _Toc432439462][bookmark: _Toc432439463][bookmark: _Toc432439464][bookmark: _Toc432439554][bookmark: _Toc432439555][bookmark: _Toc432439556][bookmark: _Toc432439626][bookmark: _Toc432439627][bookmark: _Toc432439628][bookmark: _Toc432439696][bookmark: _Toc432439697][bookmark: _Toc432439698][bookmark: _Toc432439699][bookmark: _Toc432439700][bookmark: _Toc432439701][bookmark: _Toc432439726][bookmark: _Toc432439734][bookmark: _Toc432439735][bookmark: _Toc432439736][bookmark: _Toc432439737][bookmark: _Toc432439738][bookmark: _Toc432439739][bookmark: _Toc432439764][bookmark: _Toc432439765][bookmark: _Toc432439766][bookmark: _Toc432439815][bookmark: _Toc432439816][bookmark: _Toc432439817][bookmark: _Toc432439818][bookmark: _Toc432439819][bookmark: _Toc432439842][bookmark: _Toc432439843][bookmark: _Toc432439844][bookmark: _Toc432439845][bookmark: _Toc432439846][bookmark: _Toc432439860][bookmark: _Toc432439867][bookmark: _Toc432439868][bookmark: _Toc432439869][bookmark: _Toc432439883][bookmark: _Toc432439890][bookmark: _Toc432439891][bookmark: _Toc432439892][bookmark: _Toc432439893][bookmark: _Toc432439894][bookmark: _Toc432439895][bookmark: _Toc432439909][bookmark: _Toc432439916][bookmark: _Toc432439930][bookmark: _Toc432439937][bookmark: _Toc432439944][bookmark: _Toc432439945][bookmark: _Toc432439946][bookmark: _Toc432439967][bookmark: _Toc432439968][bookmark: _Toc432439969][bookmark: _Toc432439990][bookmark: _Toc432439991][bookmark: _Toc432439992][bookmark: _Toc432440008][bookmark: _Toc432440016][bookmark: _Toc432440032][bookmark: _Toc432440040][bookmark: _Toc432440048][bookmark: _Toc432440049][bookmark: _Toc432440050][bookmark: _Toc432440066][bookmark: _Toc432440074][bookmark: _Toc432440090][bookmark: _Toc432440098][bookmark: _Toc432440106][bookmark: _Toc432440107][bookmark: _Toc432440113][bookmark: _Toc432440137][bookmark: _Toc188870861][bookmark: _Toc432440138][bookmark: _Toc432440139][bookmark: _Toc432440140][bookmark: _Toc432440141][bookmark: _Toc432440142][bookmark: _Toc432440143][bookmark: _Toc432440157][bookmark: _Toc432440158][bookmark: _Toc432440159][bookmark: _Toc432440160][bookmark: _Toc432440161][bookmark: _Toc432440162][bookmark: _Toc432440163][bookmark: _Toc432440164][bookmark: _Toc432440165][bookmark: _Toc324252772][bookmark: _Toc433648162][bookmark: _Toc179883330][bookmark: _Toc179883732][bookmark: _Toc179883985][bookmark: _Toc179883331][bookmark: _Toc179883733][bookmark: _Toc179883986][bookmark: _Toc179883332][bookmark: _Toc179883734][bookmark: _Toc179883987][bookmark: _Ref83130941][bookmark: _Toc159495817][bookmark: _Toc239163242]5G Internet Plans
[bookmark: _Toc159495818][bookmark: _Toc239163243]Optus Plus Everyday 5G, Optus Plus Everyday Fast 5G & Optus Plus Entertainer Superfast 5G (Feb 2024) (Current) (Updated 7 July 2025 and 6 July 2026). Optus Promo plan 5G Introduced to market on 6 July 2026 – available for eligible customers, as advertised, from time to time.
[bookmark: _Hlk113280914]These plans are Automatic Payment Plans that do not include paper bills and require you to set up automatic payments (i.e. direct debit) via a credit, debit or charge card as the only payment method for these plans. Setting up automatic payment from a bank account is currently not an option. See clause 7 (Automatic Payment Plans) below for more details.
	[bookmark: _Hlk121315866]Plan Name
	Optus Plus Everyday 5G 

(an Automatic Payment Plan)
	Optus Plus Everyday Fast 5G 

(an Automatic Payment Plan)
	Optus Plus Entertainer Superfast 5G
(an Automatic Payment Plan)
	Optus Promo plan 5G 
(an Automatic Payment Plan)

(only available to eligible customers during promotional times*)

	Plan ID (Subscription)
	36843864
	36844674
	36845444
	38641924

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area.

	Monthly Access Fee 
	$69
	$79
	$99


	$85

	Modem Cost
	Cost is $468 but is $0 if you remain connected for 36 months on a Device Payment Plan (DPP), during which your device payments will be reduced by a prorated, monthly credit over the term of the DPP (i.e. $13/mth credit over 36 months).

	Introductory Offer
(Available from 6 July 2026)
	Customers who sign up to this plan will pay $59/mth for the first 12 months and then pay the standard in-market plan fee (currently $69/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their 5G plan.
	Customers who sign up to this plan will pay $69/mth for the first 12 months and then pay the standard in-market plan fee (currently $79/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their 5G plan.
	Customers who sign up to this plan will pay $89/mth for the first 12 months and then pay the standard in-market plan fee (currently $99/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their 5G plan.
	Customers who sign up to this plan will pay $45/mth for the first 6 months and then pay the standard in-market plan fee (currently $85/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their 5G Promo plan.

	Start-up fee
	$0

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M)

	Maximum download speed
	Capped at 50Mbps
	Capped at 100Mbps
	No cap imposed on speeds^
	Capped at 100Mbps

	Typical Busy Period Speeds (7pm – 11pm)
	For current applicable speed, refer to:
https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet

	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	
$527


	
$537

	.
$557

	
$513


	Entertainment
	
	
	Standard Netflix subscription via Optus SubHub included
	$10/month Subhub credit applied



* Standard Introductory Offers – refer clause 5.8 below.

^ While the Optus Plus Entertainer Superfast 5G plan offers our fastest 5G speeds, the download speeds you can obtain on this Optus Plus Entertainer Superfast 5G plan will not necessarily always be greater than the download speeds you can obtain on the Optus Plus Everyday Fast 5G plan.

[bookmark: _Toc159495819][bookmark: _Toc239163244]5G Internet Everyday, 5G Internet Everyday Fast & 5G Internet Entertainer Superfast (Feb 2024) (Current - only available to eligible customers in limited sales channels**) (Updated 6 July 2026). Optus Promo plan 5G Introduced to market on 6 July 2026 – available for eligible customers, as advertised, from time to time.

	Plan Name
	5G Internet Everyday 
	5G Internet Everyday Fast 

	5G Internet Entertainer Superfast 
	Optus Promo plan 5G

(only available to eligible customers during promotional times*)

	Plan ID (Postpaid)
	36848744
	36849434
	36850224
	38641934

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area.

	Monthly Access Fee 
	$69
	$79
	$99


	$85

	Modem Cost
	Cost is $468 but is $0 if you remain connected for 36 months on a Device Payment Plan (DPP), during which your device payments will be reduced by a prorated, monthly credit over the term of the DPP.

	Introductory Offer
(Available from 6 July 2026)
	Customers who sign up to this plan will pay $59/mth for the first 12 months and then pay the standard in-market plan fee (currently $69/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their 5G plan.
	Customers who sign up to this plan will pay $69/mth for the first 12 months and then pay the standard in-market plan fee (currently $79/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their 5G plan.
	Customers who sign up to this plan will pay $89/mth for the first 12 months and then pay the standard in-market plan fee (currently $99/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their 5G plan.
	Customers who sign up to this plan will pay $45/mth for the first 6 months and then pay the standard in-market plan fee (currently $85/mth) thereafter/ Available to Consumer and SMB customers with a valid ABN/ACN only. Excludes recontract and rate plan changes. Not available with other offers, unless specified. Discount forfeited if customer recontracts, changes or cancels their 5G Promo plan.

	Start-up fee
	$0

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	24 Months (M2M)

	Maximum download speed
	Capped at 50Mbps
	Capped at 100Mbps
	No cap imposed on speeds^
	Capped at 100Mbps

	Typical Busy Period Download Speed (7pm-11pm)

	 
For current applicable speed, refer to:
https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet 

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	
Min. cost $2,004 for new customer who cancels within 1 month (includes $468 modem cost and 1 month of plan fee with intro offer applied)

	
Min. cost $2,244 for new customer who cancels within 1 month (includes $468 modem cost and 1 month of plan fee with intro offer applied)

	.
Min. cost $2,724 for new customer who cancels within 1 month (includes $468 modem cost and 1 month of plan fee with intro offer applied)

	
Min. cost $2,268 for new customer who cancels within 1 month (includes $468 modem cost and 1 month of plan fee with intro offer applied)


	Entertainment
	
	
	Standard Netflix subscription via Optus SubHub included
	$10/month Subhub credit applied



* Standard Introductory Offers – refer clause 5.8 below.

** Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, these plans are not available to new customers or to existing customers who wish to recontract or rate plan change.

^ While the 5G Internet Entertainer Superfast plan offers our fastest 5G speeds, the download speeds you can obtain on this 5G Internet Entertainer Superfast plan will not necessarily always be greater than the download speeds you can obtain on the 5G Internet Everyday plan.



[bookmark: _Ref112854517][bookmark: _Toc159495820][bookmark: _Toc239163245]5G Home Broadband Plan (Dec 2018) (Legacy)
The following pricing plan may be made available as an Early Access Service if you are a consumer or a small and medium business customer. We will notify you if this pricing plan is being offered to you as an Early Access Service.
	Plan Name
	5G Home Broadband Plan (Dec 18)

	Plan ID 
	20689041

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area. 

	Monthly Access Fee 
	$70 ($79 as at 23 October 2023)

	Start-up fee
	$200 on the month to month plan only

	Included data allowance per month for use within Australia
	Unlimited


	Contract Length
	Month-to-Month or 24 months

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	· $270 on month to month contract (including $200 start-up fee)
· $1680 on 24-month contract


	Modem Cost
	$0 (Modem remains the property of Optus, refer to clause 3.4)




[bookmark: _Toc159495821][bookmark: _Toc239163246]5G Home Internet Everyday (Sep 2020) (Legacy)
	Plan Name
	5G Internet Everyday Plan (Sep 2020)

	Plan ID 
	34837904 

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area. 

	Monthly Access Fee 
	$75 ($79 as at 23 October 2023)

	Start-up fee
	$200 on the month to month plan only

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M) or 24 months

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	· $275 on month to month contract (including $200 start-up fee)
· $1800 on 24-month contract  

	Modem Cost
	$0 (Modem remains the property of Optus, refer to clause 3.4)



[bookmark: _Toc159495822][bookmark: _Toc239163247]5G Home Internet Everyday (Nov-2020) (Legacy)
	Plan Name
	5G Internet Everyday Plan (Nov 2020)

	Plan ID 
	34837914

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area. 

	Monthly Access Fee 
	$75 ($79 as at 23 October 2023)

	Start-up fee
	$200 on the month to month plan only

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M) or 24 months

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	· $275 on month to month contract (including $200 start-up fee)
· $1800 on 24-month contract  

	Modem Cost
	$0 (Modem remains the property of Optus, refer to clause 3.4)

	Maximum download speed
	100Mbps

	Typical Busy Period Download
Speed (7pm-11pm)

	For current applicable speed, please refer to https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet 

	One month free
	Save $75 off the Minimum Total Cost



[bookmark: _Toc159495823][bookmark: _Toc239163248]5G Home Internet Entertainer (Nov 2020) (Legacy)
	Plan Name
	5G Internet Entertainer Plan (Nov 2020)

	Plan ID 
	34837924

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area. 

	Monthly Access Fee 
	$90 ($99 as at 23 October 2023)

	Start-up fee
	$200 on the month to month plan only

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M) or 24 months

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	· $290 on month to month contract (including $200 start-up fee)
· $2160 on 24-month contract  

	Modem Cost
	$0 (Modem remains the property of Optus, refer to clause 3.4)

	Entertainment Inclusions
	Includes Fetch Mighty STB with 1 Premium Channel Pack.

	Maximum download speed
	No cap imposed on speeds

	Typical Busy Period Download
Speed (7pm-11pm)

	For current applicable speed, please refer to: https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet   

	One month free
	Save $90 off the Minimum Total Cost



[bookmark: _Toc159495824][bookmark: _Toc239163249]5G Home Internet Entertainer (Oct 2021) (Legacy)
	Plan Name
	5G Internet Entertainer Plan (Oct 2021)

	Plan ID 
	35283494

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area. 

	Monthly Access Fee 
	$99

	Start-up fee
	$0 (no start-up fee)

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M) 

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	Min cost is $675, which includes $576 modem cost and one month of $99 plan fee. Total cost will be reduced by “One month free” offer.


	Modem Cost
	$0 (Optus will cover the cost of the modem if you remain connected for 36 months on a Device Payment Plan)

	Standard Introductory offers*
	· One month free - Take $99 off the Minimum Total Cost, for one month only
· $89/mth for first 6 months normally $99.

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M)

	Maximum download speed
	No cap imposed on speeds

	Typical Busy Period Download
Speed (7pm-11pm)

	For current applicable speed, please refer to: https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet   

	One month free
	Save $99 off the Minimum Total Cost

	Entertainment Inclusions
	Includes Fetch Mighty STB with 1 Premium Channel Pack.


* Standard Introductory Offers – refer clause 5.8(a) below.

^ While the 5G Internet Entertainer Superfast plan offers our fastest 5G speeds, the download speeds you can obtain on this 5G Internet Entertainer Superfast plan will not necessarily always be greater than the download speeds you can obtain on the 5G Internet Everyday plan.

[bookmark: _Toc121321453][bookmark: _Toc159495825][bookmark: _Toc239163250]5G Home Internet Everyday Fast & Entertainer Superfast (Mar 2022) (Legacy)
	Plan Name
	[bookmark: _Toc82703768]5G Internet Everyday Fast (Oct 2021) 
(From 14 November 2022, this plan name was changed from 5G Internet Everyday to 5G Internet Everyday Fast)
	[bookmark: _Toc82703769]5G Internet Entertainer Superfast (Mar 2022)

	Plan ID 
	35283484
	 35383504

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area.

	Monthly Access Fee 
	$79
	$99



	Modem Cost
	Cost is $576 but is $0 if you remain connected for 36 months on a Device Payment Plan (DPP), during which your device payments will be reduced by a prorated, monthly credit over the term of the DPP.

	Standard Introductory offers*
	· One month on us - Take $79 off the Minimum Total Cost, for one month of plan fees only

	· One month on us - Take $99 off the Minimum Total Cost, for one month of plan fees only
· $89/mth for first 6 months normally $99. 


	Start-up fee
	$0

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M)

	Maximum download speed
	Capped at 100Mbps
	No cap imposed on speeds^

	Typical Busy Period Download Speed (7pm-11pm)

	For current applicable speed, refer to:
https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet 
	For current applicable speed, refer to:
https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet 

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	
Min cost $576 for new customer who cancel within 1 mth (includes $576 modem cost and 1mth on us offer applied)

	.
Min cost $576 for new customer who cancel within 1 mth (includes $576 modem cost and 1mth on us offer applied)


	Netflix
	
	Standard Netflix subscription via Optus SubHub included



* Standard Introductory Offers – refer clause 5.8below.

^ While the 5G Internet Entertainer Superfast plan offers our fastest 5G speeds, the download speeds you can obtain on this 5G Internet Entertainer Superfast plan will not necessarily always be greater than the download speeds you can obtain on the 5G Internet Everyday plan.


[bookmark: _Toc159495826][bookmark: _Toc239163251]Optus Plus Everyday 5G (Dec 2022), Optus Plus Everyday Fast 5G & Optus Plus Entertainer Superfast 5G (Sept 2022) (Legacy)
These plans are Automatic Payment Plans that do not include paper bills and require you to set up automatic payments (i.e. direct debit) via a credit, debit or charge card as the only payment method for these plans. Setting up automatic payment from a bank account is currently not an option. See clause 7 (Automatic Payment Plans) below for more details.
	Plan Name
	Optus Plus Everyday 5G (From 12 December 2022)

(an Automatic Payment Plan)
	Optus Plus Everyday Fast 5G 
(From 14 November 2022, this plan name was changed from Optus Plus Everyday 5G to Optus Plus Everyday Fast 5G)

(an Automatic Payment Plan)
	Optus Plus Entertainer Superfast 5G

(an Automatic Payment Plan)

	Plan ID 
	36091454
	33796783
	33828253

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area.

	Monthly Access Fee 
	$69
	$79
	$99



	Modem Cost
	Cost is $576 but is $0 if you remain connected for 36 months on a Device Payment Plan (DPP), during which your device payments will be reduced by a prorated, monthly credit over the term of the DPP (i.e. $16/mth credit over 36 months).

	Standard Introductory offers*
	· One month on us – Take $69 off the Minimum Total Cost, for one month of plan fees only
	· One month on us - Take $79 off the Minimum Total Cost, for one month of plan fees only

	· One month on us - Take $99 off the Minimum Total Cost, for one month of plan fees only
· $89/mth for first 6 months, normally $99. 


	Start-up fee
	$0

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M)

	Maximum download speed
	Capped at 50Mbps
	Capped at 100Mbps
	No cap imposed on speeds^

	Typical Busy Period Speeds (7pm – 11pm)
	 
For current applicable speed, refer to:
https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet 

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	
Min. cost $576 for new customer who cancels within 1 mth (includes $576 modem cost and 1mth free offer applied)

	
Min. cost $576 for new customer who cancels within 1 mth (includes $576 modem cost and 1mth free offer applied)

	.
Min. cost $576 for new customer who cancels within 1 mth (includes $576 modem cost and 1mth free offer applied)


	Netflix
	
	
	Standard Netflix subscription via Optus SubHub included



* Standard Introductory Offers – refer clause 5.8(a) below.

^ While the Optus Plus Entertainer Superfast 5G plan offers our fastest 5G speeds, the download speeds you can obtain on this Optus Plus Entertainer Superfast 5G plan will not necessarily always be greater than the download speeds you can obtain on the Optus Plus Everyday Fast 5G plan.

[bookmark: _Toc159495827][bookmark: _Toc239163252]5G Internet Everyday (Dec 2022), 5G Internet Everyday Fast & 5G Internet Entertainer Superfast (Mar 2022) (Legacy)
	Plan Name
	5G Internet Everyday (From 12 December 2022)
	5G Internet Everyday Fast (Oct 2021) 
(From 14 November 2022, this plan name was changed from 5G Internet Everyday to 5G Internet Everyday Fast)
	5G Internet Entertainer Superfast (Mar 2022)

	Plan ID 
	36090754
	35283484
	 35383504

	Plan Details 
	Plan is available to customers that are within a 5G serviceable area.

	Monthly Access Fee 
	$69
	$79
	$99



	Modem Cost
	Cost is $576 but is $0 if you remain connected for 36 months on a Device Payment Plan (DPP), during which your device payments will be reduced by a prorated, monthly credit over the term of the DPP.

	Standard Introductory offers*
	· One month on us - $69 off the Minimum Total Cost, for one month of plan fees only
	· One month on us - Take $79 off the Minimum Total Cost, for one month of plan fees only

	· One month on us - Take $99 off the Minimum Total Cost, for one month of plan fees only
· $89/mth for first 6 months normally $99. 


	Start-up fee
	$0

	Included data allowance per month for use within Australia
	Unlimited

	Contract Length
	Month-to-Month (M2M)

	Maximum download speed
	Capped at 50Mbps
	Capped at 100Mbps
	No cap imposed on speeds^

	Typical Busy Period Download Speed (7pm-11pm)

	 
For current applicable speed, refer to:
https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet 

	Minimum Total Cost
(when you pay by direct debit and including modem cost)
	
Min cost $576 for new customer who cancels within 1 mth (includes $576 modem cost and 1mth free offer applied)
	
Min cost $576 for new customer who cancels within 1 mth (includes $576 modem cost and 1mth free offer applied)

	.
Min cost $576 for new customer who cancels within 1 mth (includes $576 modem cost and 1mth free offer applied)


	Netflix
	
	
	Standard Netflix subscription via Optus SubHub included



* Standard Introductory Offers – refer clause 5.8 below.

** Other than Business customers with a valid ABN/ACN or consumer customers who have been moved or are eligible to sign up to this plan, these plans are not available to new customers or to existing customers who wish to recontract or rate plan change.

^ While the 5G Internet Entertainer Superfast plan offers our fastest 5G speeds, the download speeds you can obtain on this 5G Internet Entertainer Superfast plan will not necessarily always be greater than the download speeds you can obtain on the 5G Internet Everyday plan.


[bookmark: _Ref48241131][bookmark: _Toc159495828][bookmark: _Toc239163253]Cancellation fees
[bookmark: _Toc159495829][bookmark: _Toc239163254]Current plans
For the current Optus Plus Everyday, Optus Plus Everyday Fast 5G & Optus Plus Entertainer Superfast 5G plans; and the current 5G Internet Everyday, 5G Internet Everyday Fast & 5G Internet Entertainer Superfast plans, there is no cancellation fee. 
You will not receive a refund of charges paid in advance for the remainder of your payment cycle, unless otherwise set out in our agreement and subject to your consumer law rights. 
Any related device payment plan will be cancelled, and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment.
[bookmark: _Toc159495830][bookmark: _Toc239163255]Legacy plans
For the legacy Optus Plus Everyday, Optus Plus Everyday Fast 5G & Optus Plus Entertainer Superfast 5G plans; and the legacy 5G Internet Everyday, 5G Internet Everyday Fast & 5G Internet Entertainer Superfast plans, there is no cancellation fee. 
For the month-to-month pricing plans, there is no cancellation fee.
For the legacy Nov 2020 and October 2021 plans, you just need pay out the Remaining Device Payment Fee (any credits or discounts will be forfeited), plus, all charges incurred up to the end of the billing cycle in which your service is cancelled (unless otherwise specified).
For the legacy 5G Home Broadband and 5G Internet Everyday pricing plans with a 24-month term, a pro-rated $450 cancellation fee applies if you cancel the service before 24 months. 
For legacy 5G Internet Entertainer pricing plans with a 24-month term, a pro-rated $500 cancellation fee applies if you cancel the service before 24 months.
For all legacy pricing plans where the Optus supplied modem remains the property of Optus (i.e. any plan re Nov 2021), a $330 fee applies for not returning the Optus supplied modem in good working order within 30 days of cancellation.
[bookmark: _Ref112776445][bookmark: _Toc159495831][bookmark: _Toc239163256]Optus Fair Go Policy and value added services
Optus Fair Go Policy applies to all 5G Internet plans, the 5G Internet Service and any value added or add-on services. Refer to Appendix S for further details.
Unless otherwise specified, our 5G Internet plans are backed by our Speed Satisfaction Guarantee Refer to Appendix Y for further details on our Speed Satisfaction Guarantee and other any other value added services relevant to the 5G Internet Service.
[bookmark: _Toc36016510][bookmark: _Toc159495832][bookmark: _Toc239163257]Fetch (for legacy plans)
Fetch use requires an active fixed broadband internet connection with a download speed of at least 3.5 Mbps, and a widescreen format TV. To receive free-to-air TV service an external antenna connection is required. Fetch is for personal viewing in Australia only and must not be used for commercial use.  All channel packs are month to month, can be added or removed via the Fetch set top box and are charged in advance for 1 month. Channel and content subject to change. Optus owns the Fetch Set-top Box (STB) and you must return it if your Fetch service or this plan is cancelled. Fees will apply if a STB is not returned within 30 days of cancellation. For more important information, see www.optus.com.au/fetch.  
For Fetch terms and conditions refer to:
 Fetch Service Description
 Fetch Pricing

[bookmark: _Toc159495834][bookmark: _Toc239163258]Netflix and Optus SubHub
[bookmark: _Hlk96886123]Optus SubHub is a platform for you to manage a selection of your paid subscriptions with ease by uniting them together in one place.
[bookmark: _Hlk95236415]The 5G Internet Entertainer Superfast plan includes a Netflix Standard plan (available via Optus SubHub platform).
Access to the Netflix service is provided to you by Netflix Australia Pty Ltd. The internet and other services and features included in the 5G Internet Entertainer Superfast plan are provided by Optus
To activate or link Netflix to SubHub, you will first need to set up a SubHub account via the SubHub platform using your MyAccount login credentials. 
To enjoy Netflix as part of your 5G Internet Entertainer Superfast plan, Netflix must be activated via the SubHub platform or a tokenized link.      
If you already have an existing Netflix account, this will need to be linked to your 5G Internet Entertainer Superfast plan when you activate Netflix as part of your plan. You will be asked to enter your Netflix login credentials to link your account. Netflix will continue to charge you separately for any existing Netflix account until it is linked to your 5G Internet Entertainer Superfast plan. For any queries regarding the billing of your existing Netflix account by Netflix, please contact Netflix directly.
If your existing Netflix account is billed through Apple, you will need to cancel your Apple billing arrangement to avoid being double billed for Netflix when you activate your 5G Internet Entertainer Superfast plan. 
Optus is not able to activate your SubHub account or Netflix on your behalf. Your personal subscriptions in SubHub can only be privately managed by you. Accordingly, it is your responsibility to ensure you activate and link your Netflix account to obtain the benefit of your 5G Internet Entertainer Superfast plan.
The pricing benefit of the Netflix inclusion is not available to the customer until activation of your 5G service. If you activate your Netflix inclusion before your 5G service is active, you will be separately charged for Netflix by Optus until activation of your 5G service. 
[bookmark: _Hlk97052559]For information about SubHub and activating Netflix subscriptions via SubHub, see optus.com.au/entertainment/optus-subhub,
Netflix content is not viewed via the SubHub platform. You will need to log in and use Netflix on their device.
Currently, if you buy more than one internet plan which includes Netflix (whether it is with an nbn or 5G internet service) you will only receive the benefit of one (1) Netflix Standard plan. If Optus is made aware that you’ve purchased more than one internet plan with Optus which includes Netflix, we will contact you to discuss your options and/or to help ensure you’re on the right plans.
If you cancel your 5G Entertainer Superfast plan and you:
still have still have a SubHub account connected to an Optus Service (e.g., an Optus mobile service or you transfer to another Optus internet plan), then your Netflix account will not be automatically cancelled. Rather, Optus will commence billing you for your Netflix account separately at the current retail price unless you cancel Netflix in SubHub; or     
have no other Optus Service connected to SubHub, then:  
For customers that were previously Netflix members, Netflix will automatically resume charging the payment method that they have on file for you once your Internet Entertainer Superfast offer ends. If you wish to review the details of your Netflix account, please visit the ‘Account’ page on the Netflix website.
For customers that were not previously Netflix members, your Netflix account will be placed on hold unless you transfer your billing arrangements to Netflix or another third-party provider. 

[bookmark: _Toc159495835][bookmark: _Toc239163259]5G coverage and speeds
[bookmark: _Ref83060542]5G coverage and speeds are variable on the Optus 5G Network. Your actual speed will depend on a number of factors including signal strength and proximity to the cell tower that you connect to, the presence of any obstructions between the modem and the cell tower, congestion, location and placement of the 5G modem in your house, distance from the Optus 5G tower, local conditions, hardware, software and general internet traffic. 
Unless otherwise specified, our 5G Internet plans are backed by our Speed Satisfaction Guarantee. Refer to Appendix Y for further details. Learn more about 5G Internet speeds at https://www.optus.com.au/broadband-nbn/home-broadband/internet-speeds#5g-internet. 
In the event of an interruption to the Optus 5G Network service, your service may continue to operate on the Optus 4G Plus Network (if available) depending on the nature of the interruption. 
[bookmark: _Ref112854328][bookmark: _Ref112854596][bookmark: _Ref112854639][bookmark: _Toc159495836][bookmark: _Toc239163260]Standard Introductory Offers
[bookmark: _Toc159495837]From July 2026 (Current):
Optus Plus Everyday 5G for $59/mth for 12 months - $10 per month off eligible Optus 5G Internet Plans over 12 months: If you sign up to a new eligible Optus 5G plan, you will receive $10 off your plan access fee per month, for the first 12 months, and then pay the standard in-market plan fee thereafter. This is available to consumer and business customers with a valid ABN/ACN only. Excludes recontracts and rate plan changes. The offer is not available with any other offer, unless specified. The discount is forfeited if you recontract, change, or cancel your Optus 5G plan.
Optus Plus Everyday Fast 5G for $69/mth for 12 months - $10 per month off eligible Optus 5G Internet Plans over 12 months: If you sign up to a new eligible Optus 5G plan, you will receive $10 off your plan access fee per month, for the first 12 months, and then pay the standard in-market plan fee thereafter. This is available to consumer and business customers with a valid ABN/ACN only. Excludes recontracts and rate plan changes. The offer is not available with any other offer, unless specified. The discount is forfeited if you recontract, change, or cancel your Optus 5G plan. 
Optus Plus Entertainer Superfast 5G for $89/mth for 12 months - $10 per month off eligible Optus 5G Internet Plans over 12 months: If you sign up to a new eligible Optus 5G plan, you will receive $10 off your plan access fee per month, for the first 12 months, and then pay the standard in-market plan fee thereafter. This is available to consumer and business customers with a valid ABN/ACN only. Excludes recontracts and rate plan changes. The offer is not available with any other offer, unless specified. The discount is forfeited if you recontract, change, or cancel your Optus 5G plan. 
Optus Promo plan 5G for $45/mth for 6 months - $40 per month off Optus 5G Promo Internet Plan over 6 months: If you sign up to a new eligible Optus 5G Promo plan, you will receive $40 off your plan access fee per month, for the first 6 months, and then pay the standard in-market plan fee thereafter. This is available to consumer and business customers with a valid ABN/ACN only. Excludes recontracts and rate plan changes. The offer is not available with any other offer, unless specified. The discount is forfeited if you recontract, change, or cancel your Optus 5G Promo Internet Plan.
Note: Optus Promo plan 5G is available for eligible customers, as advertised, from time to time.

From February 2024 to August 2024:
One month on us – New customers who sign up to an in-market 5G Internet plan (excludes recontracts and rate plan changes) will receive a credit equivalent to one month of the applicable plan access fee applied against the minimum total cost.  Available to Consumer and Business customers with a valid ABN/ACN only.  Not available with any other offer unless specified. Offer is forfeited if customer recontracts or changes to an ineligible plan or cancels their eligible 5G Internet plan.
(From 26/08/24 the ‘One month on us’ offer is no longer available as a Standard Introductory Offer)
5G Internet Entertainer Superfast for $89/mth for 6 months - Customers who sign up or recontract to the 5G Internet Entertainer Superfast plan (excludes rate plan changes), will, in addition and after the ‘1 month free’ offer (if applicable), only pay $89/mth for 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to Consumer and Business customers with a valid ABN/ACN only.  Not available with any other offer unless specified. Offer is forfeited if customer recontracts or changes to an ineligible plan, or cancels their 5G Internet Entertainer Superfast plan.
(From 07/07/25 the 25 the $89/mth for 6 months ‘Standard Introductory offer’ is no longer available on the Optus Plus Entertainer Superfast 5G plan)

[bookmark: _Toc159495838]From September 2022:
One month on us - Customers who sign up to an in-market 5G Internet plan (excludes rate plan changes) will receive a credit equivalent to one month of the applicable plan access fee applied against the minimum total cost.  Available to Consumer and Business customers with a valid ABN/ACN only.  Not available with any other offer unless specified. Offer is forfeited if customer recontracts or changes to an ineligible plan or cancels their eligible 5G Internet plan.
5G Internet Entertainer Superfast for $89/mth for 6 months - Customers who sign up, recontract, or change plans to the 5G Internet Entertainer Superfast plan, will, in addition and after the ‘1 month free’ offer (if applicable), only pay $89/mth for 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to Consumer and Business customers with a valid ABN/ACN only.  Not available with any other offer unless specified. Offer is forfeited if customer recontracts or changes to an ineligible plan, or cancels their 5G Internet Entertainer Superfast plan.
[bookmark: _Toc159495839]Prior to September 2022:
[bookmark: _Hlk82117742]One month on us - Customers who sign up or recontract to an in-market 5G Internet plan (excludes rate plan changes) will receive a credit equivalent to one month of the applicable plan access fee applied against the minimum total cost.  Available to Consumer and Business customers with a valid ABN/ACN only.  Not available with any other offer unless specified. Offer is forfeited if customer recontracts or changes to an ineligible plan or cancels their eligible 5G Internet plan.
[bookmark: _Hlk82117176]5G Internet Entertainer Superfast for $89/mth for 6 months - Customers who sign up, recontract, or change plans to the 5G Internet Entertainer Superfast plan, will, in addition and after the ‘1 month free’ offer (if applicable), only pay $89/mth for 6 months and then pay the standard in-market plan fee (currently $99/mth) thereafter. Available to Consumer and Business customers with a valid ABN/ACN only.  Not available with any other offer unless specified. Offer is forfeited if customer recontracts or changes to an ineligible plan, or cancels their 5G Internet Entertainer Superfast plan.
[bookmark: _Toc159495840][bookmark: _Toc239163261]Specials, extras and subscriptions 
This Standard Pricing Table document does not include details about all specials, optional extras or subscriptions that you may access from time to time. Additional terms and conditions (including charges, changes and cancellation rights) may apply to such specials, optional extras and subscriptions.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]
[bookmark: _Toc491271915][bookmark: _Toc491272020][bookmark: _Toc491272131][bookmark: _Toc491272271][bookmark: _Toc491274206][bookmark: _Toc494200751][bookmark: _Toc491271937][bookmark: _Toc491272042][bookmark: _Toc491272153][bookmark: _Toc491272293][bookmark: _Toc491274228][bookmark: _Toc494200773][bookmark: _Toc491271956][bookmark: _Toc491272061][bookmark: _Toc491272172][bookmark: _Toc491272312][bookmark: _Toc491274247][bookmark: _Toc494200792][bookmark: _Toc491271957][bookmark: _Toc491272062][bookmark: _Toc491272173][bookmark: _Toc491272313][bookmark: _Toc491274248][bookmark: _Toc494200793][bookmark: _Toc491271959][bookmark: _Toc491272064][bookmark: _Toc491272175][bookmark: _Toc491272315][bookmark: _Toc491274250][bookmark: _Toc494200795][bookmark: _Toc191703837][bookmark: _Toc191704013][bookmark: _Toc191703838][bookmark: _Toc191704014][bookmark: _Toc179883334][bookmark: _Toc179883736][bookmark: _Toc179883989][bookmark: _Toc179883362][bookmark: _Toc179883764][bookmark: _Toc179884017][bookmark: _Toc179883399][bookmark: _Toc179883801][bookmark: _Toc179884054][bookmark: _Toc179883427][bookmark: _Toc179883829][bookmark: _Toc179884082][bookmark: _Toc179883464][bookmark: _Toc179883866][bookmark: _Toc179884119][bookmark: _Toc191703857][bookmark: _Toc191704033][bookmark: _Toc191703861][bookmark: _Toc191704037][bookmark: _Toc191703887][bookmark: _Toc191704063][bookmark: _Toc191703891][bookmark: _Toc191704067][bookmark: _Toc191703931][bookmark: _Toc191704107][bookmark: _Toc183582974][bookmark: _Toc183582975][bookmark: _Toc183582988][bookmark: _Toc183582989][bookmark: _Toc183582990][bookmark: _Toc183583003][bookmark: _Toc182906784][bookmark: _Toc356396589][bookmark: _Toc159495841][bookmark: _Toc239163262]Other Charges
[bookmark: _Toc432492643][bookmark: _Toc432492644][bookmark: _Toc432492645][bookmark: _Toc432492646][bookmark: _Toc499294355][bookmark: _Toc159495842][bookmark: _Toc239163263]What will it cost if you fail to activate the service?
If you do not activate the service within 45 days of the delivery we reserve the right to:

request the return of the Optus supplied modem, and 
charge you (as applicable) a non-return fee or the Remaining Device Payment Fee for the Optus supplied modem if it is not returned to us.
[bookmark: _Toc499294356][bookmark: _Toc159495843][bookmark: _Toc239163264]What will it cost if you move premises?
Before relocating to a new address, you must contact us to perform a service qualification check to determine if 5G Internet is available at your new address. 
If you are serviceable, we will update your service address at no charge. If you elect to not continue your 5G service, despite being 5G serviceable, a cancellation fee or Remaining Device Payment Fee may apply and you will keep the modem.
If you are moving to an area where 5G Home Internet is not currently available, we will endeavour to provide available services within the new area and will cease providing the existing 5G Home Internet service. 
If your new address is not 5G serviceable, we will offer you an alternative broadband service. 
If you choose not to proceed with any alternative Optus home internet service offered, you must return the Optus supplied modem within 30 days in good working order or we will charge you (as applicable) a non-return or damage fee or the Remaining Device Payment Fee for the Optus supplied modem.
[bookmark: _Toc499294357][bookmark: _Toc159495844][bookmark: _Toc239163265]What will it cost if you damage the Optus supplied modem?
If you damage the Optus supplied modem and you are:
on a current pricing plan, you may be required to purchase a replacement modem for a once off cost of $468. If the Device Payment Plan for your damaged modem has not yet expired, you must remain on an eligible plan for the remaining term of that DPP, or you will be charged the remaining device payments in full (i.e. the Remaining Device Payment Fee).  

on a legacy pricing plan, we may charge you a replacement fee if you do not return the damaged Optus supplied modem.
[bookmark: _Toc499294358][bookmark: _Toc159495845][bookmark: _Toc239163266][bookmark: _Hlk83129723]What will it cost if you do not return the Optus supplied modem where you are required to do so?
If you are required to return the Optus supplied modem in good working order and do not do so within 30 days, we will charge you (as applicable) a non-return or damage fee or the Remaining Device Payment Fee for the Optus supplied modem.     
[bookmark: _Toc499294359][bookmark: _Toc159495846][bookmark: _Toc239163267]Device warranty and replacement equipment 
[bookmark: _Toc179884122][bookmark: _Toc356396591]Device Warranty
If you purchased a device from Optus it will be covered by the applicable manufacturer's warranty. Manufacturers' warranties cover any manufacturing-related faults and are supported by both Optus and the device manufacturer. A manufacturer's warranty can generally last from 12 to 24 months depending on the manufacturer.
If you are a consumer, our goods also come with guarantees that cannot be excluded under the Australian Consumer Law. Consumer guarantees apply regardless of any manufacturer’s warranty or Optus polices. Depending on the age, value and condition of the device, Optus will cover the device for a reasonable period of time, which can even be after the manufacturer’s warranty has ended.
You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
For more information, see: https://www.optus.com.au/for-you/support/consumer-advice/devicewarrtechinfo. If you’re not sure if your device is covered under warranty please contact us for assistance.
Device replacement:
Where we agree to replace a faulty Optus supplied modem at no additional cost to you, you will be required to return the faulty modem, in which case you may be charged (as applicable) a non return fee or the Remaining Device Payment Fee if you do not return the modem.
If applicable, we will tell you how much any shipping and handling fees are likely to be before you incur them.
[bookmark: _Toc432492648][bookmark: _Toc432492649][bookmark: _Toc432492673][bookmark: _Toc179884123][bookmark: _Toc356396592][bookmark: _Toc159495847][bookmark: _Toc239163268]Late Or Non-Payment Fees And Charges
If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of $15.
[bookmark: _Toc179884124]Before we charge you a late fee, we will remind you on your bill (and or otherwise) that you have not paid all amounts you owe us by the date that payment was due.
If you still do not pay enough to reduce the balance of your ongoing charges below $50 (including any new usage charges) by the due date of payment of your next bill, we will charge you a late fee.
If you are a small or medium business customer, and we still do not receive payment from you by the due date of payment of your next bill, we will, without further reminder, charge you the late fee again.
[bookmark: _Toc356396593][bookmark: _Toc159495848][bookmark: _Toc239163269]Paper invoice fee
[bookmark: _Toc433648168][bookmark: _Toc433648169][bookmark: _Toc179884125][bookmark: _Toc356396594]If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20. For further information, please see: www.optus.com.au/myaccount.
[bookmark: _Toc179884126][bookmark: _Toc356396595][bookmark: _Toc159495850][bookmark: _Toc239163271]Payments made through an Australia Post outlet
If you pay your account at an Australia Post outlet or via POSTbillpay®, you will be charged an account processing fee of $1.75.
[bookmark: _Toc179884127][bookmark: _Toc356396596][bookmark: _Toc159495851][bookmark: _Toc239163272]Mercantile agent recovery fee
If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.
[bookmark: _Toc179884128][bookmark: _Toc356396597][bookmark: _Toc159495852][bookmark: _Toc239163273]Suspension fees
If we suspend the service, we may charge you a fee of $35.
[bookmark: _Toc179884129][bookmark: _Toc356396598][bookmark: _Toc159495853][bookmark: _Toc239163274]Change of Account Holder Fee
If we agree to let you change the name on your account by assigning your rights under this agreement we will charge you a $39.00 fee for processing this change.
[bookmark: _Toc179884130][bookmark: _Toc356396599][bookmark: _Toc159495854][bookmark: _Toc239163275]Replacing your Optus SIM card
We may charge you a $38.50 fee for replacing your Optus SIM card.
[bookmark: _Toc179884132][bookmark: _Toc356396600][bookmark: _Toc159495855][bookmark: _Toc239163276]Copy of Back Bills
If you ask us for another copy of one of your bills we may charge you $5.50 per copy.
[bookmark: _Toc179884133][bookmark: _Toc356396601][bookmark: _Toc159495856][bookmark: _Toc239163277]Changing your pricing plan
You may be eligible to change to another pricing plan, depending on the eligibility requirements of the pricing plan that you want to change to and subject to our normal credit checking procedures. You will need to refer to the terms of the pricing plan you are moving to for this information.
We may charge you a fee if you move from one pricing plan to another before the end of your minimum term. The amount of the fee will depend on various factors, including the terms of your current pricing plan and the terms of the new pricing plan you are moving to. You should contact customer service for further information on the fee that may apply in your case.
If you change your pricing plan to a new pricing plan at any time, or renew your agreement and choose a new pricing plan, we will apply the charges set out in your new pricing plan from the date the change in your pricing plan takes effect.
[bookmark: _Toc356396602][bookmark: _Toc159495857][bookmark: _Toc239163278]Payment Dishonour Charges
We may charge you a dishonour fee of $3.75 if your payment by direct debit is dishonoured by your nominated financial institution or credit provider.
We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
This fee is in addition to any fees that your financial institution or credit provider may charge you.
[bookmark: _Toc356396603][bookmark: _Toc159495858][bookmark: _Toc92703762][bookmark: _Toc92770246][bookmark: _Toc92787212][bookmark: _Toc176764687][bookmark: _Toc239163279]Equipment Delivery Fee
No modem delivery fee may apply for delivery of equipment purchased by you. We will not charge you the delivery fee if we are replacing or repairing the modem under warranty or if you are purchasing it from a store.
[bookmark: _Toc159495859][bookmark: _Toc239163280]Non-Direct Debit fee
A $2.20 fee will be charged each month if you choose not to pay for the service by direct debit. To set-up direct debit go to optus.com.au/myaccount
[bookmark: _Toc433648181][bookmark: _Toc432492686][bookmark: _Toc432492687][bookmark: _Toc432492688][bookmark: _Toc112854083][bookmark: _Toc121303995][bookmark: _Toc432492690][bookmark: _Toc432492691][bookmark: _Toc432492692][bookmark: _Toc432492693][bookmark: _Toc432492694][bookmark: _Toc432492695][bookmark: _Toc432492696][bookmark: _Toc432492697][bookmark: _Toc432492698][bookmark: _Toc432492699][bookmark: _Toc432492700][bookmark: _Toc432492701][bookmark: _Toc432492702][bookmark: _Toc432492703][bookmark: _Toc432492704][bookmark: _Toc432492705][bookmark: _Toc432492706][bookmark: _Toc432492707][bookmark: _Toc432492708][bookmark: _Toc432492709][bookmark: _Toc432492710][bookmark: _Toc432492711][bookmark: _Toc432492712][bookmark: _Toc432492713][bookmark: _Toc432492731][bookmark: _Toc432492732][bookmark: _Toc432492733][bookmark: _Toc432492734][bookmark: _Toc432492735][bookmark: _Toc432492736][bookmark: _Toc432492737][bookmark: _Toc432492738][bookmark: _Toc432492739][bookmark: _Toc432492740][bookmark: _Toc432492741][bookmark: _Toc432492742][bookmark: _Toc432492743][bookmark: _Toc432492744][bookmark: _Toc432492745][bookmark: _Toc432492746][bookmark: _Toc432492747][bookmark: _Toc432492748][bookmark: _Toc432492749][bookmark: _Toc432492750][bookmark: _Toc432492751][bookmark: _Toc432492752][bookmark: _Toc432492753][bookmark: _Toc432492754][bookmark: _Toc432492755][bookmark: _Toc432492756][bookmark: _Toc432492757][bookmark: _Toc432492758][bookmark: _Toc432492759][bookmark: _Toc432492760][bookmark: _Toc432492761][bookmark: _Toc432492762][bookmark: _Toc432492763][bookmark: _Toc432492764][bookmark: _Toc432492765][bookmark: _Toc432492766][bookmark: _Toc432492767][bookmark: _Toc432492768][bookmark: _Toc432492769][bookmark: _Toc432492770][bookmark: _Toc432492771][bookmark: _Toc432492772][bookmark: _Toc432492773][bookmark: _Toc432492774][bookmark: _Toc112854084][bookmark: _Toc112854085][bookmark: _Toc112854086][bookmark: _Toc112854087][bookmark: _Toc112854088][bookmark: _Ref112773503][bookmark: _Toc159495860][bookmark: _Toc239163281]Automatic Payment Plans
[bookmark: _Toc112854090][bookmark: _Toc112854091][bookmark: _Toc112854092][bookmark: _Toc112854093][bookmark: _Toc112854094][bookmark: _Toc112854095][bookmark: _Toc112854096][bookmark: _Toc112854097][bookmark: _Toc112854098][bookmark: _Toc159495861][bookmark: _Toc239163282]Automatic Payment Setup
For the Optus Plus Everyday, Optus Plus Everyday Fast 5G & Optus Plus Entertainer Superfast 5G (plans (Automatic Payment Plans):
You must set up automatic payments via a credit, charge or debit card as your payment method. By signing up to these plans, you are agreeing to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments).  
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount.
Your first payment will go through once you’ve received your device(s) and your service is activated. 
Add-ons will be charged on activation, after which payments will align with customer’s payment cycle. There will be one charge and invoice per order action.
If you remove your automatic payment method, we may cancel your service. As your payment method is required to be automatic payments in the form of direct debits from a credit, charge or debit card, there are no processing fees. For further details visit optus.com.au/paymentsetup.

[bookmark: _Toc159495862][bookmark: _Toc239163283]Tax Invoices
[bookmark: _Hlk113289554]Customers on Automatic Payment Plans will be issued electronic tax invoices (which includes a summary of charges) that will be made available in My Optus app or by visiting MyAccount at optus.com.au/myaccount, as a receipt confirming payment. 
[bookmark: _Toc112854101][bookmark: _Toc159495863][bookmark: _Toc239163284]Payment Cycle Run
Your payment run will depend on the date that your first automatic payment based service was activated.  Any subsequent services on the same financial account will have a payment cycle that is aligned with the payment cycle of that first service. 
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