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About this standard pricing table
This standard pricing table, together with:
your application;
the Consumer terms or SMB terms as applicable to you;
the service description; and
the appendices,
forms your agreement.
You may obtain a copy of the latest version of the above documents on our website: www.optus.com.au/standardagreements or from us on request.
Where you may be charged a fee, then this fee is set out in this standard pricing table. Please check this standard pricing table carefully to see what fees apply to your use of the service.
The meaning of the words printed like this is set out at the end of the service description or in the Consumer terms or SMB terms as applicable to you.
[bookmark: _Toc30573690][bookmark: _Toc239162724]Equipment and equipment charges
[bookmark: _Toc30573691][bookmark: _Toc239162725]Equipment required to access the Optus Mobile Broadband service
You can access the service via a compatible device in any location covered by our networks.
You may:
purchase the device from us to use with the service; or
use your own device
If you choose to use your own device to access the service:
it must be an approved device;
its operation and any repairs to it, is your responsibility; and
subject to your statutory rights, we do not make any warranty regarding the software or data provided to you as it operates on your device and interacts with your other applications.
For a full list of equipment charges, please visit www.optus.com.au/mobilebroadband
[bookmark: _Toc30573692][bookmark: _Toc239162726]Equipment required to access the Optus Wireless Broadband service
You can only access the service using the modem and SIM card supplied by us.
The cost of the modem will depend on whether you select a month to month or 24 month plan.
For a full list of equipment charges, please visit www.optus.com.au/mobilebroadband 
[bookmark: _Toc30573693][bookmark: _Toc239162727]Delivery fee
[bookmark: _Hlk7531907]A $9.95 delivery fee may apply if we deliver your device to you.
[bookmark: _Toc30573694][bookmark: _Toc239162728]
Service charges
[bookmark: _Toc30573695][bookmark: _Toc239162729]How do we calculate data usage?
We will charge you for the volume of data uploaded and downloaded using the service.
Charges are based upon 1 kilobyte increments and are rounded to the nearest cent.
Charges for part of a 1 kilobyte increment will be rounded up to the next 1 kilobyte increment.
There are 1024 kilobytes for every 1 megabyte.
[bookmark: _Toc30573696][bookmark: _Toc239162730]Which pricing plan applies to you?
If you commenced your My Mobile Broadband Business plan prior to 3 June 2013, My Mobile Broadband Plus or Wireless Broadband plan prior to 07 May 2019 , refer to Mobile Broadband Pricing Table – Special Plans;
If you have already completed your application for the service the name of your pricing plan will be indicated on your application. If you do not know the name of your pricing plan it will appear on your bill or you may call us to confirm your pricing plan details.
The pricing plans for the service are set out in the table below.
You may select a month to month pricing plan, or a minimum term of 12 or 24 months in your application depending on the pricing plan you choose.
You must pay us the monthly access fee for the pricing plan you choose each month during the term of the agreement. The monthly access fee includes an amount of eligible data usage, as indicated in the table. We will bill you for monthly access fees in advance.
Your Included Data Allowance includes data use on the Optus 4G single band or 4G dual band, and Optus 5G network on compatible plans and devices. Data use when you are roaming is not included in your Included Data Allowance.
Unless otherwise stated in respect of your pricing plan, if your Included Data Allowance is exceeded, your service will be slowed to a maximum speed of 1.5Mbps. 1.5Mbps is suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Usage while slowed is unmetered. Applies to data usage in Australia only. In all other cases where charges for additional data are noted in your pricing plan excess usage charges will apply for each extra Gigabyte of data uploaded or downloaded (or part thereof) once you have reached your monthly Included Data Allowance for that particular billing period. We will bill you for excess usage charges in arrears.
Any unused included data usage is forfeited at the end of each month.
[bookmark: _Toc30573697][bookmark: _Toc239162731]What charges apply for your use of value added service features?
Appendix Y (Value Added Service Features) of the agreement describes any value added service features that are available with the Optus Mobile Broadband service or the Optus Wireless Broadband service. Where you use such value added service features in connection with the service, unless we specify otherwise, the charges set out in Appendix Y will apply to your use of those value added service features.

[bookmark: _Toc30573698][bookmark: _Toc239162732]
10GB Optus Choice Plus Data Plan (May 2026)
[bookmark: _Toc239162733]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	10GB Optus Choice Plus Data Plan (May 2026)
	38568244
	7 July 2026



Eligibility: This plan is available to selected eligible customers only.
Monthly Data to Share: Monthly data inclusions are set out in the table above. This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas. Check coverage at optus.com.au/coverage
When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give you at least 30 days’ notice of any increase to monthly plan access fees, any decrease in data inclusions or any plan moves. If you don’t like the change, you can cancel your plan.

Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. You’ll not receive a refund of charges paid in advance for the remainder of your payment cycle, unless provided in our standard agreement. Any
related device payment plan will be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. This is subject to your consumer law rights. Cancellation also means you may lose any add-on, feature, usernames or Optus email service or addresses.

Device: You need a compatible tablet or mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us outright or with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You’ll need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.



Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included calls, text and data if you are overseas. If you want to use your mobile broadband device when you are in Zone 1 destinations we will auto-activate Optus Daily Roaming for $5 when you first use your service in an eligible destination. Just make sure roaming is active within your device settings (and airplane mode is switched off). Optus Daily Roaming for $5 includes 5GB data for use within 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we will automatically add another 5GB for $5. Optus Daily Roaming is only available in Zone 1 destinations. There are no other roaming packs or PAYG roaming options available on this plan. You can manage international roaming and check usage in My Optus app. Download the My Optus app from optus.com.au/MyOptusapp
For more information on Optus Daily Roaming Service and eligible destinations please visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	10GB Optus Choice Plus Data Plan (May 2026)

	Minimum monthly charge (minimum term one month)
	$15/mth

	Monthly data to share (for use within Australia)
	10GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan




[bookmark: _Toc239162734]100GB Optus Choice Plus Data Plan (May 2026)
[bookmark: _Toc239162735]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	100GB Optus Choice Plus Data Plan (May 2026)
	38568254
	7 July 2026



0. Eligibility: This plan is available to selected eligible customers only.
Monthly Data to Share: Monthly data inclusions are set out in the table above. This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas. Check coverage at optus.com.au/coverage
When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give at least 30 days’ notice of any increase to monthly plan access fees, any decrease in data inclusions or any plan moves. If you don’t like the change, you can cancel your plan.

Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. You’ll not receive a refund of charges paid in advance for the remainder of your payment cycle, unless provided in our standard agreement. Any
related device payment plan will be cancelled and you’ll need to pay out any remaining device payments in full and any other charges owing, as a one-off payment. This is subject to your consumer law rights. Cancellation also means you may lose any add-on, feature,
usernames or Optus email service or addresses.

Device: You need a compatible tablet or mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us outright or with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You’ll need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.



Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included calls, text and data if you are overseas. If you want to use your mobile broadband device when you are in Zone 1 destinations we will auto-activate Optus Daily Roaming for $5 when you first use your service in an eligible destination. Just make sure roaming is active within your device settings (and airplane mode is switched off). Optus Daily Roaming for $5 includes 5GB data for use within 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we will automatically add another 5GB for $5. Optus Daily Roaming is only available in Zone 1 destinations. There are no other roaming packs or PAYG roaming options available on this plan. You can manage international roaming and check usage in My Optus app. Download the My Optus app from optus.com.au/MyOptusapp
For more information on Optus Daily Roaming Service and eligible destinations please visit optus.com.au/roam


Plan Inclusions and Charges
	Plan Name
	100GB Optus Choice Plus Data Plan (May 2026)

	Minimum monthly charge (minimum term one month)
	$35/mth

	Monthly data to share (for use within Australia)
	100GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan




[bookmark: _Toc239162736]10GB Optus Choice Data Plan (May 2026)
[bookmark: _Toc239162737]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	10GB Optus Choice Data Plan (May 2026)
	38568274
	7 July 2026



Eligibility: This plan is available to selected eligible customers only.
Monthly Data to Share: Monthly data inclusions are set out in the table above. This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. 
Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas. Check coverage at optus.com.au/coverage
When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give at least 30 days’ notice of any increase to monthly plan access fees, any decrease in data inclusions or any plan moves. If you don’t like the change, you can choose a new plan (once per payment cycle) or cancel (see Cancelling your plan).

You can change to another eligible plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose any existing discounts or add-ons if you change your plan.

Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions, incurred up to the end of the bill cycle in which your service is cancelled. If you have a related device payment plan this will also be cancelled (unless you can link to another eligible plan). You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights. Cancellation also means you may lose any add-on, feature, mobile service number, usernames or Optus email service or addresses.

Device: You need a compatible mobile broadband device to use with these plans.
You may bring your own compatible device, or buy a compatible device from us with these plans on a device payment plan and pay for it over a selected term by interest free monthly payments. You’ll need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
We recommend that you select Direct Debit as your payment method to avoid any additional payment charges. The below outlines additional charges that may apply when paying your bill. For more details on methods to pay your bill visit optus.com.au/payments

	Direct debit  
	No additional payment charge

	BPay payments (manual)
	No additional payment charge

	Payments in-person at Australia Post
	See optus.com.au/payments

	Electronic copy of your bill
	No charge

	Paper copy of your bill
	See optus.com.au/billingfees

	Late payment fee
	See optus.com.au/billingfees

	Non-direct debit fee
	See optus.com.au/billingfees

	Credit card payment fee
	See optus.com.au/billingfees



Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you’re overseas you’ll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations and will not include any call allowance when purchased with this plan. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam
Plan Inclusions and Charges
	Plan Name
	10GB Optus Choice Data Plan (May 2026)

	Minimum monthly charge (minimum term one month)
	$15/mth

	Monthly data to share (for use within Australia)
	10GB

	Cost of 1MB data
	$0.0015

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan




[bookmark: _Toc239162738]100GB Optus Choice Data Plan (May 2026)
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This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	100GB Optus Choice Data Plan (May 2026)
	38568234
	7 July 2026



0. Eligibility: This plan is available to selected eligible customers only.
Monthly Data to Share: Monthly data inclusions are set out in the table above. This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.

Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas. Check coverage at optus.com.au/coverage
When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give at least 30 days’ notice of any increase to monthly plan access fees, any decrease in data inclusions or any plan moves. If you don’t like the change, you can choose a new plan (once per payment cycle) or cancel (see Cancelling your plan).

You can change to another eligible plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose any existing discounts or add-ons if you change your plan.


Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions, incurred up to the end of the bill cycle in which your service is cancelled. If you have a related device payment plan this will also be cancelled (unless you can link to another eligible plan). You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights. Cancellation also means you may lose any add-on, feature, mobile service number, usernames or Optus email service or addresses.

Device: You need a compatible mobile broadband device to use with these plans.
You may bring your own compatible device, or buy a compatible device from us with these plans on a device payment plan and pay for it over a selected term by interest free monthly payments. You’ll need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
We recommend that you select Direct Debit as your payment method to avoid any additional payment charges. The below outlines additional charges that may apply when paying your bill. For more details on methods to pay your bill visit optus.com.au/payments

	Direct debit  
	No additional payment charge

	BPay payments (manual)
	No additional payment charge

	Payments in-person at Australia Post
	See optus.com.au/payments

	Electronic copy of your bill
	No charge

	Paper copy of your bill
	See optus.com.au/billingfees

	Late payment fee
	See optus.com.au/billingfees

	Non-direct debit fee
	See optus.com.au/billingfees

	Credit card payment fee
	See optus.com.au/billingfees



Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you’re overseas you’ll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations and will not include any call allowance when purchased with this plan. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam
Plan Inclusions and Charges
	Plan Name
	100GB Optus Choice Data Plan (May 2026)

	Minimum monthly charge (minimum term one month)
	$35/mth

	Monthly data to share (for use within Australia)
	100GB

	Cost of 1MB data
	$0.00035

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan
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This section relates to the following plan. You can find your Plan ID on your bill under the Summary section.
	Plan
	Plan ID
	Available

	200GB Optus Choice Data (Jul 26)
	38517274
	6 July 2026



Eligibility: This Optus Choice Data SIM Plan is available to eligible customers who have received a communication from Optus. Customers cannot change rate plans to this plan. 
Monthly Data to Share: This plan shares data within Australia. If you have more than one plan that data shares on the same billing account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the plans that share data on that account. If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads. Data sharing is only available within Australia.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas. To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible month-to-month plan once per billing period. If you change to an eligible month-to-month plan, you may lose any existing discounts and add-ons, and you will not receive a pro-rata refund of charges paid in advance (if any) for the remainder of any payment cycle, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per billing period) or cancel your plan (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plan’s inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled and you will not receive a refund of charges paid in advance (if any) for the remainder of any billing cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full on your next bill (any applicable device credits or discounts will be forfeited).  This is subject to your Australian Consumer Law rights.
Device: You need to bring your own compatible device to use with this plan. You cannot buy a compatible device from us for use with this plan. If you wish to add a new device, you can change to an eligible month-to-month plan with a device payment plan.  If you change to an eligible month-to-month plan, you may lose any existing discounts and add-ons.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam 

Plan Inclusions and Charges
	Plan Name
	200GB Optus Choice Data Plan (Jul 26) 

	Minimum monthly charge (minimum term one month)
	$70/mth

	Monthly data to share 
(for use within Australia)
	200GB

	Cost of 1MB data
	$0.0003

	Network access
	4G, 5G

	Minimum Term
	Month-to-month.

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message
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This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	30GB Optus Choice Plus Data Plan(Jul 25)
	38177574
	7 July 2025



Eligibility: This plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're in Zone 1destinations you'll need to activate Optus Daily Roaming for $5. No other roaming options are available on these plans. Optus Daily Roaming is auto-turned on, includes 5GB data 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we'll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Optus Daily Roaming will activate automatically when you land overseas upon first use. You can manage International Roaming and check usage in My Optus app.

Plan Inclusions and Charges
	Plan Name
	30GB Optus Choice Plus Data Plan(Jul 25)

	Minimum monthly charge (minimum term one month)
	$25/mth

	Monthly data to share (for use within Australia)
	30GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan
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This section relates to the following plans. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	30GB Business Choice Plus Data(Jul 25)
	38180734
	7 July 2025



Eligibility:  
This plan is available to new and re-contracting business customers.
(i) You must have a valid ABN, ARBN or ACN to be eligible to sign up for this plan.
(ii) This plan is only available to customers who pass Optus' credit assessment. 
(iii) Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included shareable data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails.  
You can change to another eligible month-to-month plan once per payment cycle. If you change your plan any related device payment plan, will remain in place and your device payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the SMB terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can choose a new plan (once per payment cycle) or cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're in Zone 1destinations you'll need to activate Optus Daily Roaming for $5. No other roaming options are available on these plans. Optus Daily Roaming is auto-turned on, includes 5GB data 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we'll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Optus Daily Roaming will activate automatically when you land overseas upon first use. You can manage International Roaming and check usage in My Optus app.

Plan Inclusions and Charges
	Plan Name
	30GB Business Choice Plus Data Plan(Jul 25)

	Minimum monthly charge (minimum term one month)
	$25/mth

	Monthly data to share (for use within Australia)
	30GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan
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(b) This section relates to the following plans. You can find your Plan ID on your bill under the Summary section, or on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	30GB Business Choice Data(Jul 25)
	38183884
	7 July 2025



(c) Eligibility: 
(i) This plan is available to new and re-contracting business customers.
(ii) You must have a valid ABN, ARBN or ACN to be eligible to sign up for this plan.
(iii) This plan is only available to customers who pass Optus' credit assessment. 
(iv) Optus Service Providers' customers are not eligible to apply.

(d) Monthly Data to Share: These plans share data within Australia If you have more than one eligible plan that data shares on the same billing account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included shareable data, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads. 
(e) Network access:  These plans provide access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
(f) Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.  
(i) You can change to another eligible month-to-month plan once per billing period. If you change your plan any related device payment plan will remain in place and the device payments will remain the same. 
(ii) We may make changes to your plan and add-ons. This could include moving you to a new plan, which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we’ll give you at least 30 days’ notice of these changes. If you don’t like the change, you can choose a new plan (once per billing period) or cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
(g) Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plans inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled and you will not receive a refund of charges paid in advance for the remainder of any billing cycle, unless otherwise set out in the SMB terms. Any related device payment plan will also need to be cancelled (unless you can link to another eligible plan), and you will need to pay out any remaining device payments in full on your next bill and you will lose any applicable device credits or discounts. This is subject to your Australian Consumer Law rights.
(h) Device: You need a compatible mobile broadband device to use with these plans. You may bring your own compatible device, or buy a compatible device from us with these plans on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full on your next bill and any applicable device credits or discounts will be forfeited. 
(i) Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to activate roaming if it’s not already on. You will be charged at standard roaming rates for your service, or you may be able to purchase a roaming option. Roaming options are only available for eligible destinations and will not include any call allowance when purchased with this plan. You can manage International Roaming and check usage in My Optus app. For more information on eligible destinations, roaming, call and data rates and details on our roaming options visit optus.com.au/buspassroam

Plan Inclusions and Charges
	Plan Name
	30GB Business Choice Data Plan(Jul 25)

	Minimum monthly charge (minimum term one month)
	$25/mth

	Monthly data to share (for use within Australia)
	30GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message
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This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	30GB Optus Choice Data Plan(Jul 25)
	38190324
	7 July 2025



0. Eligibility: This plan is available to customers connecting a new service in selected channels as advertised from time to time who pass Optus' credit assessment. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Minimum Monthly Charge: These plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you’re overseas you’ll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations and will not include any call allowance when purchased with this plan. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	30GB Optus Choice Plus Data Plan(Jul 25)

	Minimum monthly charge (minimum term one month)
	$25/mth

	Monthly data to share (for use within Australia)
	30GB

	Cost of 1MB data
	$0.001

	Network access
	Up to 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan
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This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	30GB Optus Choice Plus Data Promo Plan
	38171034
	7 July 2025



Eligibility: This plan is available This plan is available to selected eligible customers who pass Optus’ credit assessment and hold an eligible mobile plan on the same account when they sign up. Optus Service Providers' customers are not eligible to apply..
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're in Zone 1destinations you'll need to activate Optus Daily Roaming for $5. No other roaming options are available on these plans. Optus Daily Roaming is auto-turned on, includes 5GB data 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we'll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Optus Daily Roaming will activate automatically when you land overseas upon first use. You can manage International Roaming and check usage in My Optus app.

Plan Inclusions and Charges
	Plan Name
	30GB Optus Choice Plus Data Promo Plan(Jul 25)

	Minimum monthly charge (minimum term one month)
	$25/mth

	Monthly data to share (for use within Australia)
	30GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc239162752]30GB Optus Choice Data Promo Plan (July 2025)
[bookmark: _Toc239162753]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	30GB Optus Choice Data Promo Plan(Jul 25)
	38190364
	7 July 2025



Eligibility: This plan is available to selected eligible customers who pass Optus’ credit assessment and hold an eligible mobile plan on the same account when they sign up. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're in Zone 1destinations you'll need to activate Optus Daily Roaming for $5. No other roaming options are available on these plans. Optus Daily Roaming is auto-turned on, includes 5GB data 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we'll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Optus Daily Roaming will activate automatically when you land overseas upon first use. You can manage International Roaming and check usage in My Optus app.

Plan Inclusions and Charges
	Plan Name
	30GB Optus Choice Plus Data Promo Plan(Jul 25)

	Minimum monthly charge (minimum term one month)
	$25/mth

	Monthly data to share (for use within Australia)
	30GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc239162754]Optus Choice Plus Data Plans (November 2022)
[bookmark: _Toc239162755]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	20GB Optus Choice Plus Data Plan(Nov 22)
	36182244
	14 November 2022



Eligibility: This plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
[bookmark: _Hlk117801544]Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations and will not include any call allowance when purchased with this plan. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	20GB Optus Choice Plus Data Plan(Nov 22)

	Minimum monthly charge (minimum term one month)
	$20/mth

	Monthly data to share (for use within Australia)
	20GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc126167443][bookmark: _Toc136330837][bookmark: _Toc239162756]Optus Choice Data SIM Plans (May 2023)
[bookmark: _Toc74731843][bookmark: _Toc126167444][bookmark: _Toc136330838][bookmark: _Toc239162757]Plan Features
This section relates to the following plans. You can find your Plan ID on your bill under the Summary section.
	Plan
	Plan ID
	Available

	20GB Optus Choice Data Plan (May 23)
	36801554
	29 May 2023

	60GB Optus Choice Data Plan (May 23)
	36801564
	29 May 2023

	100GB Optus Choice Data Plan (May 23)
	36801574
	29 May 2023



These Optus Choice Data SIM Plans are available to eligible consumer customers who have received a communication from Optus. Customers cannot change rate plans to these plans. 
Monthly Data to Share: These plans share data within Australia. If you have more than one plan that data shares on the same billing account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the plans that share data on that account. If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data. Data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads. Data Sharing is only available within Australia.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible month-to-month plan once per billing period. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per billing period) or cancel your plan (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plan’s inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled, unless otherwise set out in the consumer terms. This is subject to your Australian Consumer Law rights.
Device: You need a compatible device to use with these plans.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam 






Plan Inclusions and Charges
	Plan Name
	20GB Optus Choice Data Plan (May 23) 
	60GB Optus Choice Data Plan (May 23)
	100GB Optus Choice Data Plan (May 23)

	Minimum monthly charge (minimum term one month)
	$20/mth
	$45/mth
	$60/mth

	Monthly data to share (for use within Australia)
	20GB
	60GB
	100GB

	Cost of 1MB data
	$0.0010
	$0.0007
	$0.0006

	Minimum Term
	Month-to-month. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message




[bookmark: _Toc136330835][bookmark: _Toc239162758]5GB Shared Data Plan (Choice Plus)
[bookmark: _Toc136330836][bookmark: _Toc239162759]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	5GB Shared Data Plan (Oct 23)
	36801534
	27 October 2023



Eligibility: This plan is available to customers to rate plan change from the postpaid 5GB Shared Data Plan (Plan ID 36801544) and who have an eligible Choice Plus mobile with Optus. There is a limit of up to five Shared Data plans for each eligible mobile plan. If you no longer have an eligible mobile plan we may cancel your Shared Data Plan service(s) upon providing reasonable notice as set out in the consumer terms. 
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. If you change to another data plan, you will not be able to change back to this plan.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can choose a new plan (once per billing period) or cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. You’ll need to pay out any charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. 
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you’re overseas you’ll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations and will not include any call allowance when purchased with this plan. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	5GB Shared Data Plan (Oct 23)

	Minimum monthly charge (minimum term one month)
	$5/mth

	Monthly data to share (for use within Australia)
	5GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc239162760]5GB Shared Data Plan (Choice)
[bookmark: _Toc239162761]Plan Features
This section relates to the following plan. You can find your Plan ID on your bill under the Summary section.
	Plan
	Plan ID
	Available

	5GB Shared Data Plan (October 23)
	36801544
	27 October 2023



Eligibility: This plan is available to eligible customers who have received a communication from Optus and who have an eligible postpaid mobile service with Optus. There is a limit of up to five Shared Data plans for each eligible mobile plan. If you no longer have an eligible mobile plan we may cancel your Shared Data Plan service(s) upon providing reasonable notice as set out in the consumer terms. Customers cannot change rate plan to this plan. 
Monthly Data to Share: This plan shares data within Australia. If you have more than one plan that data shares on the same billing account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next billing period, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Data expires at the end of each billing month.. Data is counted in kilobytes and includes uploads and downloads. 
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible month-to-month plan once per billing period. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. If you change to another data plan, you will not be able to change back to this plan. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per billing period) or cancel your plan (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plan’s inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled, unless otherwise set out in the consumer terms. This is subject to your Australian Consumer Law rights.
Device: You need a compatible device to use with this plan.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam 

Plan Inclusions and Charges
	Plan Name
	5GB Shared Data Plan

	Minimum monthly charge (minimum term one month)
	$5/mth

	Monthly data to share (for use within Australia)
	5GB

	Cost of 1MB data
	$0.001


	Network Access
	4G, 5G

	Minimum Term
	Month-to-month. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message



[bookmark: _Toc239162762]10GB Optus Choice Plus Data Plan (June 2023)
[bookmark: _Toc239162763]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	10GB Optus Choice Plus Data Plan(Jun 23)
	36864644
	19 June 2023




0. Eligibility: This plan is available to selected eligible customers who pass Optus’ credit assessment and hold an eligible mobile plan on the same account when they sign up. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations and will not include any call allowance when purchased with this plan. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam.

Plan Inclusions and Charges
	Plan Name
	10GB Optus Choice Plus Data Plan(Jun 23)

	Minimum monthly charge (minimum term one month)
	$10/mth

	Monthly data to share (for use within Australia)
	10GB

	Cost of 1MB data
	$0.001

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc239162764]50GB Optus Choice Plus Data Plan (October 2023)
[bookmark: _Toc239162765]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	50GB Optus Choice Plus Data Plan(Oct 23)
	37173704
	23 October 2023



0. Eligibility: This plan is available to selected eligible customers who pass Optus’ credit assessment, as advertised from time to time. Customers may be required to take up this plan with a device or additional service, or other terms and conditions, as advertised at point of sale. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations and will not include any call allowance when purchased with this plan. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam.

Plan Inclusions and Charges
	Plan Name
	50GB Optus Choice Plus Data Plan(Oct 23)

	Minimum monthly charge (minimum term one month)
	$10/mth

	Monthly data to share (for use within Australia)
	50GB

	Cost of 1MB data
	$0.0002

	Network access
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose or be required to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc239162766]Optus Choice Plus Watch Plan (August 2021)
[bookmark: _Toc30573701][bookmark: _Toc239162767]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Optus Choice Plus Watch Plan
	33458485
	30 August 2021



Eligibility: The Optus Choice Plus Watch Plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment, when taken up with an eligible device on a 12, 24 or 36-month device payment plan. Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. 
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes you can cancel your plan, in which case any related device payment plan will also be cancelled and you’ll have to pay out any remaining device payments in full (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Optus Choice Plus Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. Roaming can only be used with your SIM card in a separate SIM enabled device. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	1GB Optus Choice Plus Watch Plan

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc74731842][bookmark: _Toc80879981][bookmark: _Toc239162768]1GB Optus Choice Plus Watch Promo Plan (December 2021)
[bookmark: _Toc239162769]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Optus Choice Plus Watch Promo Plan(Dec 21)
	35705994
	13 December 2021



The 1GB Optus Choice Plus Watch Promo Plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment, with selected devices on a 12, 24 or 36-month device payment plan (as advertised from time to time). Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes you can cancel your plan, in which case any related device payment plan will also be cancelled and you’ll have to pay out any remaining device payments in full (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (with any device discounts waived) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Optus Choice Plus Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. Roaming can only be used with your SIM card in a separate SIM enabled device. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam 


Plan Inclusions and Charges
	Plan Name
	1GB Optus Choice Plus Watch Promo Plan

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing  MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc239162770]10GB Optus Choice Plus Watch Promo Plan (May 2023)
[bookmark: _Toc239162771]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	10GB Optus Choice Plus Watch Promo Plan(May 23)
	36801504
	29 May 2023



This plan is available to new and recontracting mobile customers on an automatic payment plan who purchase an eligible device (determined by Optus from time to time) from Optus and redeem a smartwatch or other wearable device as a gift with purchase during the offer period set by Optus from time to time. Customers must pass Optus' credit assessment. 
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you choose, your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however, some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. 
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give at least 30 days’ notice of any increase to monthly plan access fees, any decrease in data inclusions or any plan moves. If you don’t like the change, you can cancel your plan. For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights. 
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. You’ll need to pay out any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
Devices: You need a compatible wearable device to use with this plan. You must bring your own compatible device to use with this plan.
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount.
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're in Zone 1 destinations, you'll need to activate Optus Daily Roaming for $5. Roaming can only be used with your SIM card in a separate SIM enabled device. No other roaming options are available with this plan. Optus Daily Roaming is auto-turned on and includes 5GB data for use within 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we’ll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Daily Roaming will activate automatically when you land overseas upon first use of your device. You can manage International Roaming and check usage in My Optus app. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	10GB Optus Choice Plus Watch Promo Plan

	Minimum monthly charge 

	$10/mth 

	Monthly data to share (for use within Australia) 
	10GB

	Cost of 1MB data
	$0.0010

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing  MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc239162772]50GB Optus Choice Plus Watch Plan (October 2023)
[bookmark: _Toc239162773]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	50GB Optus Choice Plus Watch Plan(Oct 23)
	37173714
	23 October 2023



Eligibility: The 50GB Optus Choice Plus Watch Plan is available to new customers connecting to the service who pass Optus' credit assessment, with selected devices on a 12, 24 or 36-month device payment plan (as advertised from time to time). Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes you can cancel your plan, in which case any related device payment plan will also be cancelled and you’ll have to pay out any remaining device payments in full (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (with any device discounts waived) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Optus Choice Plus Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're in overseas, you'll need to purchase a roaming add-on. Roaming can only be used with your SIM card in a separate SIM enabled device.  You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam


[bookmark: _Toc135918667][bookmark: _Toc239162774]Business Choice Plus Data Plans (May 2023)
[bookmark: _Toc135918668][bookmark: _Toc239162775]Plan Features
This section relates to the following plans. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	20GB Business Choice Plus Data (Apr 23)
	36735224
	29 May 2023

	100GB Business Choice Plus Data (Apr 23)
	36735234
	29 May 2023



Eligibility:  
These plans are available to new and re-contracting business customers.
(i) You must have a valid ABN, ARBN or ACN to be eligible to sign up for these plans.
(ii) These plans are only available to customers who pass Optus' credit assessment. 
(iii) Optus Service Providers' customers are not eligible to apply.
(iv) The 100GB Business Choice Plus Data (Apr 23) plan is available through Business Channels, Hybrid Retail stores and selected channels only.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included shareable data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails.  
You can change to another eligible month-to-month plan once per payment cycle. If you change your plan any related device payment plan, will remain in place and your device payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the SMB terms.
We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can choose a new plan (once per payment cycle) or cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Device: You need a compatible mobile broadband device to use with this plan. You may bring your own compatible device, or buy a compatible device from us with this plan on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
Automatic payments via credit, debit or charge card are required for this plan. By signing up to this plan, you are agreeing to the Optus automatic payment terms at https://www.optus.com.au/about/legal/automatic-payment-terms. If you remove your automatic payment method, we may cancel your service. For further details visit www.optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your invoices and payment method at any time in My Optus app or by visiting My Account.
[bookmark: _Hlk137648241]Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to activate roaming, if it’s not already on. You will be charged to use a roaming option. Roaming options are only available for eligible destinations and will not include any call allowance when purchased with this plan. You can manage International Roaming and check usage in My Optus App. For more information on eligible destinations and details on our roaming options visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	20GB Business Choice Plus Data (Apr 23)
	100GB Business Choice Plus Data (Apr 23)

	Minimum monthly charge (minimum term one month)
	$20/mth
	$60/mth

	Monthly data to share (for use within Australia)
	20GB
	100GB

	Cost of 1MB data
	$0.001
	$0.0006

	Network access
	4G, 5G
	4G, 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan




[bookmark: _Toc135918669][bookmark: _Toc239162776]Business Choice Plus Watch Plan (May 2023)
[bookmark: _Toc135918670][bookmark: _Toc239162777]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Business Choice Plus Watch (Apr 23)
	36735244
	29 May 2023



The Business Choice Plus Watch Plan is available to new and re-contracting business customers connecting to the service who pass Optus' credit assessment, when taken up with an eligible device on a 12, 24 or 36-month device payment plan. Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. You must have a valid ABN, ARBN or ACN to be eligible to sign up for this plan. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. 
Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the SMB terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes you can cancel your plan, in which case any related device payment plan will also be cancelled and you’ll have to pay out any remaining device payments in full (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Business Choice Plus Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
[bookmark: _Hlk135923350][bookmark: _Hlk137654979][bookmark: _Hlk137655026]Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas you'll need to activate roaming if it’s not already on. Roaming can only be used with your SIM card in a separate SIM enabled device. You will be charged to use a roaming option. Roaming options are only available for eligible destinations. You can manage International Roaming and check usage in My Optus App. For more information on eligible destinations and details on our roaming options visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	1GB Business Choice Plus Watch Plan

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc135940359][bookmark: _Toc239162778]10GB Business Choice Plus Watch Promo Plan (May 2023)
[bookmark: _Toc135940360][bookmark: _Toc239162779]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	10GB Business Choice Plus Watch Promo (May 23)
	36801514
	29 May 2023



This plan is available to new and recontracting business mobile customers on an automatic payment plan who purchase an eligible device (determined by Optus from time to time) from Optus and redeem a smartwatch or other wearable device as a gift with purchase during the offer period set by Optus from time to time. Customers must have a valid ABN, ARBN or ACN to be eligible to sign up for this plan. Customers must pass Optus' credit assessment. 
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you choose, your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however, some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. 
Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails.  
We may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give at least 30 days’ notice of any increase to monthly plan access fees, any decrease in data inclusions or any plan moves. If you don’t like the change, you can cancel your plan. For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights. 
Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. You’ll need to pay out any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
Devices: You need a compatible wearable device to use with this plan. You must bring your own compatible device to use with this plan.
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount.
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas, you'll need to activate roaming if it’s not already on. Roaming can only be used with your SIM card in a separate SIM enabled device. You will be charged to use a roaming option. Roaming options are only available for eligible destinations. You can manage International Roaming and check usage in My Optus app. For more information on eligible destinations and details on our roaming options visit optus.com.au/roam

Plan Inclusions and Charges
	Plan Name
	10GB Business Choice Plus Watch Promo (May 23)

	Minimum monthly charge 

	$10/mth 

	Monthly data to share (for use within Australia) 
	10GB

	Cost of 1MB data
	$0.0010

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing  MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan



[bookmark: _Toc135918671][bookmark: _Toc239162780]Business Choice Data Plans (May 2023)
[bookmark: _Toc135918672][bookmark: _Toc239162781]Plan Features
(m) This section relates to the following plans. You can find your Plan ID on your bill under the Summary section, or on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	20GB Business Choice Data (Apr 23)
	36735194
	29 May 2023

	100GB Business Choice Data (Apr 23)
	36735214
	29 May 2023



(n) Eligibility: 
(i) These plans are available to new and re-contracting business customers.
(ii) You must have a valid ABN, ARBN or ACN to be eligible to sign up for these plans.
(iii) These plans are only available to customers who pass Optus' credit assessment. 
(iv) Optus Service Providers' customers are not eligible to apply.
(v) The 100GB Business Choice Data (Apr 23) plan is available through Business Channels, Hybrid Retail stores and selected channels only.

(o) Monthly Data to Share: These plans share data within Australia If you have more than one eligible plan that data shares on the same billing account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included shareable data, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads. 
(p) Network access:  These plans provide access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
(q) [bookmark: _Hlk135912183]Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.  
(iii) You can change to another eligible month-to-month plan once per billing period. If you change your plan any related device payment plan will remain in place and the device payments will remain the same. 
(iv) We may make changes to your plan and add-ons. This could include moving you to a new plan, which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data or international roaming), decrease your data inclusion or move you to a new plan, we’ll give you at least 30 days’ notice of these changes. If you don’t like the change, you can choose a new plan (once per billing period) or cancel your plan (see “Cancellation”). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
(r) Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plans inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled and you will not receive a refund of charges paid in advance for the remainder of any billing cycle, unless otherwise set out in the SMB terms. Any related device payment plan will also need to be cancelled (unless you can link to another eligible plan), and you will need to pay out any remaining device payments in full on your next bill and you will lose any applicable device credits or discounts. This is subject to your Australian Consumer Law rights.
(s) Device: You need a compatible mobile broadband device to use with these plans. You may bring your own compatible device, or buy a compatible device from us with these plans on a device payment plan and pay for it over a selected term by interest free monthly payments. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full on your next bill and any applicable device credits or discounts will be forfeited. 
(t) Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to activate roaming if it’s not already on. You will be charged at standard roaming rates for your service, or you may be able to purchase a roaming option. Roaming options are only available for eligible destinations and will not include any call allowance when purchased with this plan. You can manage International Roaming and check usage in My Optus app. For more information on eligible destinations, roaming, call and data rates and details on our roaming options visit optus.com.au/buspassroam

Plan Inclusions and Charges
	Plan Name
	20GB Business Choice Data (Apr 23)
	100GB Business Choice Data (Apr 23)

	Minimum monthly charge (minimum term one month)
	$20/mth
	$60/mth

	Monthly data to share (for use within Australia)
	20GB
	100GB

	Cost of 1MB data
	$0.0010
	$0.0006

	Network access
	4G, 5G
	4G 5G

	Minimum Term
	Month-to-month. You may also choose to add an eligible device on a 12, 24 or 36-month device payment plan. 

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message



[bookmark: _Toc239162782]Optus Business Data Plans (July 2025) 
[bookmark: _Toc239162783]Plan Features
(u) This section relates to the following plans. You can find your Plan ID on your bill under the Summary section, or on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	10GB Optus Business Data 24M(Jul 25) 
	38146214
	4 June 2025

	10GB Optus Business Data 36M(Jul 25)
	38161924
	4 June 2025

	20GB Optus Business Data 24M(Jul 25) 
	38161934
	4 June 2025

	20GB Optus Business Data 36M(Jul 25) 
	38161944
	4 June 2025

	100GB Optus Business Data 24M(Jul 25) 
	38161954
	4 June 2025

	100GB Optus Business Data 36M(Jul 25) 
	38161964
	4 June 2025



0. Eligibility: 
(i) These plans are available to new and re-contracting business customers.
(ii) You must have a valid ABN, ARBN or ACN to be eligible to sign up for these plans.
(iii) These plans are only available to customers who pass Optus' credit assessment. 
(iv) Optus Service Providers' customers are not eligible to apply.
(v) These plans are only available through Business Channels, Telesales and selected channels only.
(w) Monthly Data to Share: These plans share data within Australia If you have more than one eligible plan that data shares on the same billing account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included shareable data, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads. 
(x) Network access: These plans provide access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage, visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
(y) Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.  
(v) You can change your plan during your contract term provided you move to another plan with a higher monthly access fee, and it is the same fixed term. You cannot change your plan during the contract term to a plan with the same or lower monthly access fee. If you change your plan during your contract term a fee may apply. After the fixed term has expired, we may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give at least 30 days’ notice of changes to your plan. If you do not change or cancel your plan within the relevant change notice period, then the changes to your plan will automatically apply. Our change rights are subject to your Australian Consumer Law rights.
(z) Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.
The maximum cancellation fee will reduce each month of your contract term. You’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the bill cycle in which the service was cancelled. Any related device payment plan will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
(aa) Device: You need a compatible mobile broadband device to use with these plans. You may bring your own compatible device, or buy a compatible device from us. You will need to remain on an eligible plan for the term of your device payment plan. If your device payment plan is cancelled, you will need to pay out any remaining device payments in full on your next bill and any applicable device credits or discounts will be forfeited. 
(ab) Using your service overseas: You cannot use your included data if you are overseas. If you want to use your service while you're overseas you'll need to activate roaming if it’s not already on. You will be charged at standard roaming rates for your service, or you may be able to purchase a roaming option. Roaming options are only available for eligible destinations and will not include any call allowance when purchased with this plan. You can manage International Roaming and check usage in My Optus app. For more information on eligible destinations, roaming, call and data rates and details on our roaming options visit optus.com.au/buspassroam
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Plan Inclusions and Charges
	Plan Name
	10GB Optus Business Data 24M(Jul 25)
	10GB Optus Business Data 36M(Jul 25)
	20GB Optus Business Data 24M(Jul 25)
	20GB Optus Business Data 36M(Jul 25)
	100GB Optus Business Data 24M(Jul 25)
	100GB Optus Business Data 36M(Jul 25)

	Minimum monthly charge
	$15
	$15
	$20
	$20
	$50
	$50

	Monthly data to share (for use within Australia)
	10GB
	10GB
	20GB
	20GB
	100GB
	100GB

	Cost of 1MB data
	0.0015
	0.0015
	0.001
	0.001
	0.0005
	0.0005

	Network access
	Up to 5G

	Minimum Term
	24 months
	36 months
	24 months
	36 months
	24 months
	36 months

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on these plans

	International SMS
	N/A, cannot make outgoing SMS on  these plans

	Standard National MMS
	N/A, cannot make outgoing  MMS on  these plans

	International MMS
	N/A, cannot make outgoing MMS on  these plans



[bookmark: _Toc135918673][bookmark: _Toc239162784]Business Choice Watch Plan (May 2023)
[bookmark: _Toc135918674][bookmark: _Toc239162785]Plan Features
(ac) This section relates to the following plan. You can find your Plan ID on your bill under the Summary section, or on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Business Choice Watch (Apr 23)
	36735184
	29 May 2023



(ad) Eligibility: 
(i) The Business Choice Watch plan is available to new and re-contracting business customers.
(ii) You must have a valid ABN, ARBN or ACN to be eligible to sign up for this plan.
(iii) This plan is only available to customers who pass Optus' credit assessment, when taken up with an eligible device on a 12, 24 or 36-month device payment plan. Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. 
(iv) Optus Service Providers' customers are not eligible to apply.
(ae) Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same billing account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included shareable data, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads.
(af) Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.  
(i) You can change to another eligible plan once per billing period. If you change your plan and you have a related device payment plan, your device payment plan will remain in place and your device payments will remain the same. 
(ii) We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the change, you can cancel your plan, in which case any related device payment plan will also be cancelled, and you’ll have to pay out any remaining device payments in full (see “Cancellation” below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights. 
(ag) Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails. 
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled and you will not receive a refund of charges paid in advance for the remainder of any billing cycle, unless otherwise set out in the SMB Terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full on your next bill and you will lose any applicable device credits or discounts. This is subject to your Australian Consumer Law rights.
(ah) Device: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Business Choice Watch plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. 
(ai) Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas, you'll need to activate roaming if it’s not already on. Roaming can only be used with your SIM card in a separate SIM enabled device. You will be charged at standard roaming rates for your service, or you may be able to purchase a roaming option. Roaming options are only available for eligible destinations. You can manage International Roaming and check usage in My Optus app. For more information on eligible destinations, roaming, call and data rates and details on our roaming options visit optus.com.au/buspassroam

Plan Inclusions and Charges
	Plan Name
	1GB Business Choice Watch (Apr 23)

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Cancellation Fees
	There are no plan cancellation fees, however, you'll need to
pay out any remaining device payments in full for your chosen
device and all charges incurred up to the end of the billing cycle in which the service was cancelled.

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message



[bookmark: _Toc156830294][bookmark: _Toc135940361][bookmark: _Toc239162786]1GB Business Choice Watch Promo (February 2024)
[bookmark: _Toc239162787]Plan Features
(aj) This section relates to the following plan. You can find your Plan ID on your bill under the Summary section, or on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Business Choice Watch Promo (Dec 23)
	36735204
	7 February 2024



(ak) Eligibility: 
The 1GB Business Choice Watch Promo plan is available to new and re-contracting business customers, connecting to the service with selected devices on a 12, 24 or 36-month device payment plan (as advertised from time to time). Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. Customers must have a valid ABN, ARBN or ACN to be eligible to sign up for this plan. Customers must pass Optus' credit assessment. Optus Service Providers' customers are not eligible to apply.
(al) Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same billing account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you choose, your SIM can be used in a separate SIM enabled device. If you use more than your included shareable data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don't want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes and includes uploads and downloads.
(am) Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.  
(iii) You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and your payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the SMB terms.
(iv) We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can cancel your plan, in which case any related device payment plan will also be cancelled, and you’ll have to pay out any remaining device payments in full (see “Cancellation” below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights. 
(an) Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails. 
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled, and you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB Terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full on your next bill (with any device discounts waived). This is subject to your Australian Consumer Law rights.
(ao) Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Business Choice Watch plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. 
(ap) Using your service overseas: You cannot use your included data or Number Share if you are overseas. Roaming can only be used with your SIM card in a separate SIM enabled device. If you want to use your service while you're overseas, you'll need to activate roaming if it’s not already on. You will be charged at standard roaming rates for your service, or you may be able to purchase a roaming option. Roaming options are only available for eligible destinations. You can manage International Roaming and check usage in My Optus app. For more information on eligible destinations, roaming rates and details on our roaming options visit optus.com.au/buspassroam

Plan Inclusions and Charges
	Plan Name
	1GB Business Choice Watch Promo (Dec 23)

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Cancellation Fees
	There are no plan cancellation fees, however, you'll need to
pay out any remaining device payments in full for your chosen
device and all charges incurred up to the end of the billing cycle in which the service was cancelled.

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message




[bookmark: _Toc239162788]10GB Business Choice Watch Promo Plan (May 2023)
[bookmark: _Toc135940362][bookmark: _Toc239162789]Plan Features
This section relates to the following plan. You can find your Plan ID on your bill under the Summary section, or on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	10GB Business Choice Watch Promo (May 23)
	36801524
	29 May 2023



This plan is available to new and recontracting business mobile customers on a post-paid plan who purchase an eligible device (determined by Optus from time to time) from Optus and redeem a smartwatch or other wearable device as a gift with purchase during the offer period set by Optus from time to time. Customers must have a valid ABN, ARBN or ACN to be eligible to sign up for this plan. Customers must pass Optus' credit assessment. 
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same billing account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you choose, your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next billing period, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however, some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each billing month. 
Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails.  
We may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give at least 30 days’ notice of any increase to monthly plan access fees, any decrease in data inclusions or any plan moves. If you don’t like the change, you can cancel your plan. For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights. 
Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us), you’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled and you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the SMB terms. You’ll need to pay out any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
Devices: You need a compatible wearable device to use with this plan. You must bring your own compatible device to use with this plan.
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas, you'll need to activate roaming if it’s not already on. Roaming can only be used with your SIM card in a separate SIM enabled device. You will be charged at standard roaming rates for your service, or you may be able to purchase a roaming option. Roaming options are only available for eligible destinations. You can manage International Roaming and check usage in My Optus app. For more information on eligible destinations, roaming, call and data rates and details on our roaming options visit optus.com.au/buspassroam

Plan Inclusions and Charges
	Plan Name
	10GB Business Choice Watch Promo (May 23)

	Minimum monthly charge 

	$10/mth 

	Monthly data to share (for use within Australia) 
	10GB

	Cost of 1MB data
	$0.0010

	Cancellation Fees
	There are no plan cancellation fees, however, you'll need to
pay all charges incurred up to the end of the billing cycle in which the service was cancelled.

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters 

	Standard National MMS
	10c per message 

	International MMS
	75c per message 




[bookmark: _Toc239162790]Business Data Plans (December 2022)
[bookmark: _Toc239162791]Plan Features
(aq) This section relates to the following plans. You can find your Plan ID on your bill under the Summary section.
	Plan
	Plan ID
	Available

	Mobile Broadband Bus 250MB (Sep 18)
	801076 / 10973485
	September 2018 – 1 August 2025

	Business Mobile Data 500MB (Nov 22)
	36187464
	12 December 2022



(ar) Eligibility: 
(i) These plans are available to new and re-contracting business customers.
(ii) You must have a valid ABN, ARBN or ACN to be eligible to sign up for these plans.
(iii) These plans are only available to customers who pass Optus' credit assessment. 
(iv) Optus Service Providers' customers are not eligible to apply.
(v) These plans are available through Business Channels, Hybrid Retail stores and selected channels only.

(as) Monthly Data to Share: 
These plans share data within Australia If you have more than one eligible plan that data shares on the same billing account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the plans that share data on that account. Any unused data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads. 
If your data is slowed, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next billing period, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
(at) Network access:  These plans provide access to the Optus 5G network. You will need a compatible 5G device and to be in an Optus 5G network coverage area to access the Optus 5G network. 5G is available in selected areas (excl. NT). To check coverage visit optus.com.au/coverage. When not in an Optus 5G network coverage area, compatible devices will switch to the Optus 4G network where it is available.
(au) Plan Changes: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.  
(vi) You can change to another eligible month-to-month plan once per billing period. 
(vii) We may make changes to your plan, including to the price or inclusions. This could include moving you to a new plan, which may cost more. We’ll give you at least 30 days’ notice of any increase to monthly plan price, any decrease in data inclusions or any plan moves. If you don’t like the change, you can choose a new plan (once per billing period) or cancel your plan (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
(av) Cancellation: To the extent of any inconsistency or conflict between this Section and the SMB Terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. You’ll need to pay all charges and fees, inclusive of charges outside of your plans inclusions (including for services or accessories), incurred up to the end of the billing cycle in which the service was cancelled, unless otherwise set out in the SMB terms. This is subject to your Australian Consumer Law rights.
(aw) Device: You need a compatible mobile broadband device to use with these plans. You must bring your own compatible device.

Plan Inclusions and Charges
	Plan Name
	Mobile Broadband Bus 250MB (Sep 18)
	Business Mobile Data 500MB (Nov 22)

	Minimum monthly charge (minimum term one month)
	$5/mth
	$9.50/mth

	Monthly data to share (for use within Australia)
	250MB
	500MB

	Cost of 1MB data
	$0.0197
	$0.0200

	Network access
	4G, 5G
	4G 5G

	Minimum Term
	Month-to-month. 

	Additional Data or maximum speed limit if data allowance is exceeded
	$10 per 1GB or part thereof up to a maximum of 150GB. If you use more than this we may continue to charge you at the same rate or restrict your data use that month.
Fair Go Policy applies. Refer to Appendix S for further details
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message



[bookmark: _Toc233896412][bookmark: _Toc239162792]$59 Optus Plus Everyday Basic 4G (February 2023) (Updated 6 July 2026)
[bookmark: _Toc233896413][bookmark: _Toc239162793]Plan Features
This plan is an Automatic Payment Plan that does not include paper bills and requires you to set up automatic payments (i.e. direct debit) via a credit, debit or charge card as the only payment method for this plan. Setting up automatic payment from a bank account is currently not an option. See clause 48 (Automatic Payment Plans) below for more details.

This section relates to the following plan. You can find your Plan ID on your bill under the Summary section.
	Plan Name
	Plan ID
	Available

	$59 Optus Plus Everyday Basic 4G (Feb 23)
	33907113
	6 February 2023



The $59 Optus Plus Everyday Basic 4G Plan is available to new and existing eligible customers connecting to the service who pass Optus' credit assessment within a 4G serviceable area. Optus Service Providers' customers are not eligible to apply. 
Equipment Needs: These plans can only be used with Optus-supplied modems. 

If you’re on a $59 Optus Plus Everyday Basic 4G Plan, you will be provided with the Optus modem and your device repayments will be reduced by a monthly credit. 
The SIM supplied with the modem will not work in any other device and must not be removed from the modem.
Plan Changes: You can change your plan during the minimum term provided you move to another eligible 4G Internet plan. If you change your plan during the minimum term a fee may apply and any device repayments will remain the same.
Cancellation: There are no plan cancellation fees. You will not receive a refund of charges paid in advance for the remainder of your payment cycle, unless otherwise set out in our agreement and subject to your consumer law rights. Any related device payment plan will be cancelled, and you will need to pay out any remaining device payments in full and any other charges owing, as a once-off payment.
1. Coverage and Serviceability: The Optus 4G Home Internet service uses our 4G network and is designed to be used in the home. The 4G Internet Service is only available in selected areas on the Optus 4G Plus network with the modem supplied by Optus. There may also be technical or commercial reasons that affect your ability to access the service at your address. The service cannot be used overseas. 

Coverage availability will vary depending on your device and location. A service qualification (SQ) and coverage check based on your address will be conducted before your order is accepted. 

The SQ check is an indication that your chosen location is within a 4G Home Internet serviceable area, it does not guarantee that your address is 4G serviceable. We recommend that you position your modem close to a window to maximise signal strength. 


1. Minimum Term: New and existing customers can connect to a $59 Optus Plus Everyday Basic 4G Plan on a month-to-month contract. The minimum term and charging commence when your service is activated. Service activation occurs when you receive the modem.

1. Data: The 4G Internet Unlimited plan comes with an unlimited data allowance, subject to the Optus Fair Go Policy (Refer to Appendix S for further details). Data sharing or pooling is not available for Optus 4G Home Internet.

1. Speed: The speeds on the 4G Internet Unlimited plan are limited to a maximum download speed of 25Mbps and a maximum upload speed of 8Mbps. 

Data speeds for the 4G Internet Service are variable and for basic internet connectivity. Your 4G Internet Service speeds may differ from mobile and mobile broadband speeds on our 4G network. 
The actual speed you will experience at any given time will vary depending on a number of factors including network (i.e., signal, proximity, line of sight, or congestion), location (i.e., modem placement, distance from the Optus 4G tower, geography, obstructions), and other factors (such as weather, hardware, software, etc.)

1. Relocation: When moving address, you are required to check your serviceability at optus.com.au/4ghomeinternet. 

Table 1 – Plan Inclusions and Charges
	Plan Name
	Optus Plus Everyday Basic 4G

	Monthly Access Fee
	$59

	Modem Cost 
	Cost is $216 but is $0 if you remain connected for 24 months on a Device Payment Plan (DPP), during which your device payments will be reduced by a prorated, monthly credit over the term of the DPP (i.e. $9/mth credit over 24 months).

	Included Monthly Data Allowance for use within Australia
	Unlimited

	Maximum Download Speed 
	 Capped at 25Mbps 

	Maximum Upload Speed
	Capped at 8 Mbps

	Contract Length
	Month to Month (M2M)


	Minimum total cost over a one month minimum term, including full device charges and introductory offer applied (if applicable)
	$255


	Standard Introductory Offer:
$10 a month off standard plan fees for 12mths - $49/mth for 12 mths

(Available from 6 July 2026)
	$10 per month off eligible Optus 4G Internet Plans over 12 months: If you sign up to a new eligible Optus 4G plan, you will receive $10 off your plan access fee per month, for the first 12 months, and then pay the standard in-market plan fee thereafter. This is available to consumer and business customers with a valid ABN/ACN only. Excludes recontracts and rate plan changes. The offer is not available with any other offer, unless specified. The discount is forfeited if you recontract, change, or cancel your Optus 4G plan.

	Additional Information
	*For modem and device costs and applicable Total Minimum Cost, please see the Optus website. 


[bookmark: _Toc481747443][bookmark: _Toc484514204]
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This section relates to the following plan. You can find your Plan ID on your bill under the Summary section.
	Plan
	Plan ID
	Available

	30GB Data Plan 12M SIM (Feb 20)
	34487144
	3 February 2020



Eligibility: This plan is available to new and recontracting services in selected channels.
Monthly Data to Share: If you have more than one plan that data shares on the same billing account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the plans that share data on that account. Data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads. Data Sharing is only available within Australia.
Devices: You need a compatible device to use with this service. You can:
Bring your own device;
Purchase an eligible device outright from Optus; or
We may give you the opportunity to purchase a device with a 12 month device payment term under a device payment plan (set out in Appendix D).

Plan Changes: You cannot change to a different mobile broadband plan while you are in the minimum term of this plan.

Table 1 – Plan Inclusions and Charges
	Plan Name
	30GB Data Plan 12M SIM (Feb 20)

	Monthly Access Fee
	$35

	Included Monthly Data Allowance for use within Australia
	30GB

	Cost of 1MB of Data
	$0.0011

	Total Minimum Cost over 12 Months
(Does not include device payments (if applicable))
	$420

	Contract Length
	12 months

	Additional Data
	$10 per 1GB or part thereof up to a maximum of 150GB.
If you use more than this, we may continue to charge you at the same rates, we may restrict your data use that month or slow your speed to 256Kbps until the next billing period.
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS sent to numbers in Australia 
	10c per 160 characters

	SMS to International numbers from Australia 
	50c per 160 characters

	Standard National MMS sent to numbers in Australia
	10c per message

	MMS to International numbers from Australia
	75c per message



[bookmark: _Toc5874825][bookmark: _Toc16086678][bookmark: _Toc18922992][bookmark: _Toc30573708][bookmark: _Toc239162796]What happens if the service is cancelled early?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this Section 22.2 and clause 11 of the consumer terms, this Section 22.2 prevails.  

(ax) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the billing cycle in which the service was cancelled.; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your device under the device payment plan (if any).
(ay) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	30GB Data Plan 12M SIM (Feb 20)

	Cancellation Fee
	$17.50 x Months remaining

	Maximum Cancellation Fee
	$210



(az) If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.


[bookmark: _Toc30573710][bookmark: _Toc239162797]30GB Data Plan 24M SIM
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This section relates to the following plan. You can find your Plan ID on your bill under the Summary section.
	Plan
	Plan ID
	Available

	30GB Data Plan 24M SIM (Feb 20)
	34488634
	3 February 2020



Eligibility: This plan is available to new and recontracting services in selected channels.
Monthly Data to Share: If you have more than one plan that data shares on the same billing account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the plans that share data on that account. Data expires at the end of each billing month. If you don't want to share data between your services, they will need to be on separate billing accounts. Data is counted in kilobytes and includes uploads and downloads. Data Sharing is only available within Australia.
Devices: You need a compatible device to use with this service. You can:
Bring your own device;
Purchase an eligible device outright from Optus; or
We may give you the opportunity to purchase a device with a 24 month device payment term under a device payment plan (set out in Appendix D).
Plan Changes: You cannot change to a different mobile broadband plan while you are in the minimum term of this plan.
New Tablet Trade Up: If you add a 24 month device payment plan with a tablet on this plan you have the option of New Tablet Trade Up, which can be exercised in two ways. New Tablet Trade Up is available on selected 24-month My Mobile Broadband Plus plans and is an automatic plan inclusion. After 12 months on an eligible plan you can pay a one-off fee of $149, return your current tablet in good working order to an Optus retail store and buy a new tablet on a new 24 or 36 month device payment plan; sign up to a new eligible data plan (noting that this plan may not be available at that time). You will also need to sign a separate agreement with our second hand vendor to transfer ownership of your original tablet. Alternatively if you wish to keep your original tablet simply pay out the full remaining cost of your tablet including any amount that Optus was going to cover, then upgrade to a new tablet on a new 24 or 36-month device payment plan and sign up to a new eligible data plan. Tablet and plan repayments on your new 24 or 36-month device payment plan may differ. There is no obligation to use New Tablet Trade Up and where you elect to pay the $149 fee, it will appear on your next Optus bill.
Table 1 – Plan Inclusions and Charges
	Plan Name
	30GB Data Plan 24M SIM (Feb 20)

	Monthly Access Fee
	$35

	Included Monthly Data Allowance for use within Australia
	30GB

	Cost of 1MB of Data
	$0.0011

	Total Minimum Cost over 24 Months
(Does not include device payments (if applicable))
	$840

	Contract Length
	24 months

	Additional Data
	$10 per 1GB or part thereof up to a maximum of 150GB.
If you use more than this, we may continue to charge you at the same rates, we may restrict your data use that month or slow your speed to 256Kbps until the next billing period.
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS to numbers in Australia 
	10c per 160 characters

	SMS to International numbers from Australia 
	50c per 160 characters

	Standard National MMS to numbers in Australia 
	10c per message

	MMS to International numbers from Australia 
	75c per message



[bookmark: _Toc30573712][bookmark: _Toc239162799]What happens if the service is cancelled early?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this Section 23.2 and clause 11 of the consumer terms, this Section 23.2 prevails.  

(ba) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your device under the device payment plan (if any).
(bb) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	30GB Data Plan 24M SIM (Feb 20)

	Cancellation Fee
	$17.50 x Months remaining

	Maximum Cancellation Fee
	$420



If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.
[bookmark: _Toc239162800]$15 Officeworks Data Plan
[bookmark: _Toc94196905][bookmark: _Toc239162801]Plan Features
This section relates to the following plan. You can find your Plan ID on your bill under the Summary section.
	Plan
	Plan ID
	Available

	$15 Officeworks Data Plan M2M
	35744554
	22 February 2022



The $15 Officeworks Data Plan is available to new services in selected channels as advertised from time to time connecting to the service who pass Optus' credit assessment. 
Monthly Data: This plan includes a data amount as specified in the table below for use in Australia. This plan does not share data with any other Optus mobile or mobile broadband plan. If you use more than your included data, data usage on this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however, some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. Data is counted in kilobytes, and includes uploads and downloads.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible month-to-month plan once per payment cycle. You may lose your existing add-ons and/or options if you change to a plan that is not eligible for these add-ons and/or options, and these will still be charged in full for your current payment cycle, unless otherwise set out in the consumer terms.
Cancellation: If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.
You can cancel your plan at any time with no cancellation fee. If your plan is cancelled you’ll need to pay all charges and fees, inclusive of charges outside of your plan inclusions, incurred up to the end of the payment cycle in which your service is cancelled. This is subject to your consumer law rights.
[bookmark: _Hlk95825940]Device: You need a compatible mobile broadband device to use with this plan.

Plan Inclusions and Charges
	Plan Name
	$15 Officeworks Data Plan M2M

	Minimum monthly charge (minimum term one month)
	$15/mth

	Monthly data for use in Australia
	1GB

	Cost of 1MB data
	$0.0146

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	10c per 160 characters

	International SMS
	50c per 160 characters

	Standard National MMS
	10c per message

	International MMS
	75c per message



[bookmark: _Toc239162802]$49 Officeworks Data Plan
[bookmark: _Toc239162803]Plan Features
This section relates to the following plan. You can find your Plan ID on your bill under the Summary section.
	Plan
	Plan ID
	Available

	$49 Officeworks Data Plan 24M
	35743934
	22 February 2022



0. The $49 Officeworks Data Plan is available to new services in selected channels as advertised from time to time connecting to the service who pass Optus' credit assessment. 
Monthly Data: This plan includes a data amount as specified in the table below for use in Australia. This plan does not share data with any other Optus mobile or mobile broadband plan. If you use more than your included data, data usage on this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however, some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. Data is counted in kilobytes, and includes uploads and downloads.
Devices: You need a compatible mobile broadband device to use with this plan.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change your plan during your contract term to another eligible plan provided you move to a plan with a higher monthly access fee. You cannot change your plan during the contract term to a plan with the same or lower monthly access fee. If you change your plan during your contract term a fee may apply.
Table 1 – Plan Inclusions and Charges
	Plan Name
	$49 Officeworks Data Plan 24M

	Monthly Access Fee
	$49

	Included Monthly Data Allowance for use within Australia
	40GB

	Cost of 1MB of Data
	$0.0012

	Total Minimum Cost over 24 Months
(Does not include device payments (if applicable))
	$1,176

	Contract Length
	24 months

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS to numbers in Australia 
	10c per 160 characters

	SMS to International numbers from Australia 
	50c per 160 characters

	Standard National MMS to numbers in Australia 
	10c per message

	MMS to International numbers from Australia 
	75c per message



[bookmark: _Toc239162804]What happens if the service is cancelled early?
If you signed up on or after 1 October 2020, to the extent of any inconsistency or conflict between this section and clause 11 of the consumer terms, this section prevails.  

(bd) If the service is cancelled before the end of your minimum term, you will be required to pay us:
(i) any charges incurred up to the end of the billing cycle in which the service was cancelled; plus
(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your device under the device payment plan (if any).
(be) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$49 Officeworks Data Plan 24M

	Cancellation Fee
	$24.50 x Months remaining

	Maximum Cancellation Fee
	$588



If the service is cancelled and you have a related device payment plan this will also be cancelled. You will need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited. This is subject to your Australian Consumer Law rights.

[bookmark: _Toc182937155][bookmark: _Toc239162805]Optus Choice Plus Family Watch Plan (September 2024)
[bookmark: _Toc182937156][bookmark: _Toc239162806]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	10GB Optus Choice Plus Family Watch Plan(Sept 24)
	37765804
	18 November 2024



Eligibility: This plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment. Optus Service Providers' customers are not eligible to apply. 
Bundle: This plan is only available bundled with an eligible Spacetalk device. This bundle is available to be purchased with a device outright or on a 12, 24 or 36 month device payment plan.  
Monthly calls: This plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia.  This plan does not include any international minutes. You cannot make use of mobile premium services on this plan.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one data sharing pool, which will be shared by all the eligible plans that share data on that account. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times. Any unused data expires at the end of each payment cycle. If you don’t want to share data between your services, they will need to be on separate accounts. Data is counted in kilobytes, and includes uploads and downloads.
Network access: This plan provides access to the Optus 4G network. You will need a compatible 4G device and to be in an Optus 4G network coverage area to access the Optus 4G network. 4G is available in selected areas. To check coverage visit optus.com.au/coverage. 
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
(i) You can change to another eligible month-to-month plan once per billing period. You may lose existing add-ons or plan inclusions if you change to a plan that is not eligible for these and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
(ii) This plan is exclusively for use in the Spacetalk device, you can change your SIM plan provided you are looking to move your service to a mobile SIM plan and mobile device. Once you change your plan, you cannot move back to this plan. 
(iii) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per billing period) or cancel your plan (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
Device: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Optus Choice Plus Family Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited.
Payments: 
You must set up automatic payments via a credit, charge, or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Using your service overseas:  
Optus Daily Roaming is available in certain countries, subject to restrictions with the Spacetalk device. Spacetalk devices can roam given that the watch has international roaming enabled in the device settings. International roaming is password protected on the Spacetalk device (last four (4) digits of the device IMEI) and is defaulted to ‘off’ in the device settings. 
If you intend to roam with a Spacetalk device on this plan you should consider if Optus Daily Roaming is right for you as the Spacetalk device won’t work in certain countries.  You must check your destination’s compatibility based on the LTE bands available against Optus Daily Roaming eligible Zone 2 destinations.  Check International Roaming – Optus. The Spacetalk device will be incompatible in certain destinations.  Device compatibility is dependent on LTE bands supported by the Spacetalk adventurer device: B1, B3, B5, B7, B8, B20, B28(AB). 
You can switch the device onto Flight Mode to ensure that no Daily Roaming usage or charge is triggered by the device. 
[bookmark: _Hlk167739378]You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone when you're in Zone 1 destinations (subject to the above) you'll need to activate Optus Daily Roaming for $5. No other roaming options is available on this plans. Optus Daily Roaming is auto-turned on, includes 5GB data and unlimited standard talk and text (Fair Go Policy applies) within 24 hours or until you reach 5GB, whichever comes first. If you continue using your service, we'll automatically add another 5GB for $5. If roaming is active within your device settings and My Optus app, Optus Daily Roaming will activate automatically when you land overseas upon first use (talk, text or using data). You can manage International Roaming and check usage in My Optus app. 

Plan Inclusions and Charges
	Plan Name
	10GB Optus Choice Plus Family Watch Plan

	Minimum monthly charge 

	$20/mth + Your monthly device payment (if applicable)

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	International Minutes
Standard international calls to landlines and mobiles from Australia
	Not included

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Monthly data to share (for use within Australia) 
	10GB

	Cost of 1MB data
	$0.0019

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	Unlimited

	International SMS
	Not included

	Standard National MMS
	Unlimited

	International MMS
	Not included

	Offers
	This plan includes a Spacetalk app subscription (RRP$5.99) when activated via SubHub





[bookmark: _Toc182937157][bookmark: _Toc239162807]Spacetalk app subscription
Access to the Spacetalk app is provided to you by Spacetalk Ltd. The device service and features included in this plan are provided by Optus. 
To activate or link Spacetalk via SubHub, you will first need to set up a SubHub account via the SubHub platform using your MyAccount login credentials.
If you already have an existing Spacetalk account, this will need to be linked to your Optus Choice Plus Family Watch plan when you activate Spacetalk as part of your plan. You will be asked to enter your Spacetalk login credentials to link your account. Spacetalk will continue to charge you separately for any existing Spacetalk account until it is linked to your plan. If your existing Spacetalk account is billed through IOS/Google, you will need to cancel your billing arrangement to avoid being double billed for Spacetalk when you activate your subscription via SubHub.
If you activate your Spacetalk inclusion before you receive your Spacetalk device and SIM card, you will be separately charged for Spacetalk by Optus until your SIM plan is activated. 
[bookmark: _Hlk95415770]Currently, if you buy more than one Optus Choice Plus Family Watch plan which includes Spacetalk, you will only receive the benefit of one (1) Spacetalk app included via SubHub. You can can link up to Twenty (20) Spacetalk devices within the Spacetalk app. 
If you cancel your Optus Choice Plus Family Watch plan you will also need to cancel your Spacetalk app subscription through SubHub. 
[bookmark: _Toc239162808]1GB Optus Choice Plus Watch Promo Plan (May 2025)
[bookmark: _Toc239162809]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Optus Choice Plus Watch Promo Plan(May 25)
	38072204
	7 May 2025



The 1GB Optus Choice Plus Watch Promo Plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment, with selected devices on a 12, 24 or 36-month device payment plan (as advertised from time to time). Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes you can cancel your plan, in which case any related device payment plan will also be cancelled and you’ll have to pay out any remaining device payments in full (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (with any device discounts waived) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Optus Choice Plus Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. Roaming can only be used with your SIM card in a separate SIM enabled device. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam 


Plan Inclusions and Charges
	Plan Name
	1GB Optus Choice Plus Watch Promo Plan

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing  MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan




[bookmark: _Toc239162810]1GB Optus Choice Watch Promo Plan (May 2025)
[bookmark: _Toc239162811]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Optus Choice Watch Promo Plan(May 25)
	38072254
	7 May 2025



The 1GB Optus Choice Watch Promo Plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment, with selected devices on a 12, 24 or 36-month device payment plan (as advertised from time to time). Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes you can cancel your plan, in which case any related device payment plan will also be cancelled and you’ll have to pay out any remaining device payments in full (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (with any device discounts waived) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Optus Choice Plus Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. Roaming can only be used with your SIM card in a separate SIM enabled device. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam 


Plan Inclusions and Charges
	Plan Name
	1GB Optus Choice Plus Watch Promo Plan

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing  MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan






[bookmark: _Toc30573716][bookmark: _Toc239162812]Pricing plans available to employees of business customers only
[bookmark: _Toc30573717][bookmark: _Toc239162813]Pricing plans available to employees of Optus Business customers
The following pricing plans (together referred to as "Optus Business Employee Plans") are available to permanent full-time or part-time employees of Optus Business Corporate Customers. For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.
Table 1: Mobile Broadband Optus Business Employee Plans - Available from 16 August 2013
	Plan Name
	$20 Optus Business Employee Plan 1GB
	$25 Optus Business Employee Plan 2GB
	$30 Optus Business Employee Plan 4GB

	Monthly Access Fee
	$20.00
	$25.00
	$30.00

	Included Monthly Data Allowance for use within Australia
	1GB
	2GB
	4GB

	Contract Length
	24 Months

	Minimum Total Cost over 24 Months
	$480.00
	$600.00
	$720.00

	Maximum cancellation fee on 24 month contract term
	$266.00
	$266.00
	$266.00

	Cost of 1MB of data (within included data)
	$0.02
	$0.01
	$0.01

	Additional Data
	$0.02 per MB




Table 2: Optus Business Employee Plans for Tablets – Available from 05 December 2013
	Plan Name
	$41 Optus Business Employee Plan for Tablets 1GB
	$46 Optus Business Employee Plan for Tablets 4GB
	$47 Optus Business Employee Plan for Tablets 1GB
	$52 Optus Business Employee Plan for Tablets 4GB
	$51 Optus Business Employee Plan for Tablets 1GB
	$56 Optus Business Employee Plan for Tablets 4GB
	$48 Optus Business Employee Plan for Tablets 1GB
	$53 Optus Business Employee Plan for Tablets 4GB
	$53 Optus Business Employee Plan for Tablets 1GB
	$58 Optus Business Employee Plan for Tablets 4GB
	$58 Optus Business Employee Plan for Tablets 1GB
	$63 Optus Business Employee Plan for Tablets 4GB

	Monthly Access Fee
	$41.00
	$46.00
	$47.00
	$52.00
	$51.00
	$56.00
	$48.00
	$53.00
	$53.00
	$58.00
	$58.00
	$63.00

	Included Monthly Data Allowance for use within Australia
	1GB
	4GB
	1GB
	4GB
	1GB
	4GB
	1GB
	4GB
	1GB
	4GB
	1GB
	4GB

	Contract Length
	24 Months

	Minimum Total Cost over 24 Months
	$984.00
	$1,104.00
	$1,128.00
	$1,248.00
	$1,224.00
	$1,344.00
	$1,152.00
	$1,272.00
	$1,272.00
	$1,392.00
	$1,392.00
	$1,512.00

	Maximum cancellation fee on 24 month contract term
	$720.00
	$720.00
	$840.00
	$840.00
	$940.00
	$940.00
	$840.00
	$840.00
	$940.00
	$940.00
	$1,040.00
	$1,040.00

	Cost of 1MB of data (within included data)
	$0.04
	$0.01
	$0.04
	$0.01
	$0.04
	$0.01
	$0.04
	$0.01
	$0.05
	$0.01
	$0.05
	$0.01

	Additional Data
	$0.02 per MB



	[image: ]




Special Terms
You can get a maximum of one (1) service on the Optus Business Employee Plans.
If you stop working for your current employer, we may allow you to stay on the Optus Business Employee Plan or we may change your pricing plan to a current plan available to our consumer customers with the lowest monthly access fee, upon reasonable notice as set out in the consumer terms. You may select from one of our other consumer pricing plans if you prefer.
If you are no longer working for this employer, you can't recontract onto an Optus Business pricing plan.
The Optus Business Employee Plan excludes access to:
Optus "yes" rewards;
Smartshare;
An OptusNet email address;
Optus Security Software.
You will have access to the following usage tools from 1 September 2013:
Data Usage meter (to be made available 1st September 2013);
Data Usage alert (to be made available 1st September 2013).
[bookmark: _Toc30573718][bookmark: _Toc239162814]Optus Business (OB) Employee Platinum Plans
The following pricing plans (together referred to as "OB Employee Platinum Plans") are only available as a Special from 16 September 2013 to permanent full-time or part-time employees of Optus Business Corporate Customers. For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.
Table 1: Mobile Broadband OB Employee Platinum Plans
	Plan Name
	$21.25 OB Employee Platinum BYOD Plan 4GB
	$25.50 OB Employee Platinum Plan 2GB

	Monthly Access Fee
	$21.25
	$25.50

	Included Monthly Data Allowance for use within Australia
	4GB
	2GB

	Contract Length
	24 Months

	Minimum Total Cost over 24 Months
	$510.00
	$612.00

	Maximum cancellation fee on 24 month contract term
	$100.00
	$200.00

	Cost of 1MB of data (within included data)
	$0.005
	$0.012

	Additional Data
	$0.05 per MB



Table 2: OB Employee Platinum Plans for Tablets
	Plan Name
	$35 OB Employee Platinum Tablet Plan 2GB
	$45 OB Employee Platinum Tablet Plan 4GB
	$60 OB Employee Platinum Tablet Plan 8GB

	Monthly Access Fee
	$35.00
	$45.00
	$60.00

	Included Monthly Data Allowance for use within Australia
	2GB
	4GB
	8GB

	Contract Length
	24 Months

	Minimum Total Cost over 24 Months
	$840.00
	$1,080.00
	$1,440.00

	Maximum cancellation fee on 24 month contract term
	$509.00
	$679.00
	$989.00

	Cost of 1MB of data (within included data)
	$0.017
	$0.011
	$0.007

	Additional Data
	$0.10 per MB



Special Terms
You can get a maximum of one (1) service on the OB Employee Platinum Plans unless otherwise specified by Optus.
If you stop working for your current employer, or your current employer ceases to be an Optus approved company, at our discretion we may allow you to stay on the OB Employee Platinum Plan with the additional discounts and other benefits removed or we may change your pricing plan to a current plan available to our consumer customers, upon reasonable notice as set out in the consumer terms. You may select from one of our other consumer pricing plans if you prefer.
If you are no longer working for this employer, you can't recontract onto an Optus Business pricing plan.
The OB Employee Platinum Plan excludes access to:
Optus "yes" rewards;
Smartshare;
An OptusNet email address;
Optus Security Software.
You will have access to the following usage tools from 1 September 2013:
Data Usage meter (to be made available 1st September 2013);
Data Usage alert (to be made available 1st September 2013).
[bookmark: _Toc30573719][bookmark: _Toc239162815]1 GB Optus Choice Plus Watch Promo Plan (May 2025)
[bookmark: _Toc239162816]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Optus Choice Plus Watch Promo Plan(May 25)
	38072204
	7 May 2025



The 1GB Optus Choice Plus Watch Promo Plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment, with selected devices on a 12, 24 or 36-month device payment plan (as advertised from time to time). Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes you can cancel your plan, in which case any related device payment plan will also be cancelled and you’ll have to pay out any remaining device payments in full (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (with any device discounts waived) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Optus Choice Plus Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. Roaming can only be used with your SIM card in a separate SIM enabled device. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam 


Plan Inclusions and Charges
	Plan Name
	1GB Optus Choice Plus Watch Promo Plan

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing  MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan




[bookmark: _Toc239162817]1GB Optus Choice Watch Promo Plan (May 2025)
[bookmark: _Toc239162818]Plan Features
This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account.
	Plan
	Plan ID
	Available

	1GB Optus Choice Watch Promo Plan(May 25)
	38072254
	7 May 2025



The 1GB Optus Choice Watch Promo Plan is available to new and re-contracting customers connecting to the service who pass Optus' credit assessment, with selected devices on a 12, 24 or 36-month device payment plan (as advertised from time to time). Selected customers may be eligible to take up this plan without an associated 12, 24 or 36 month device payment plan. Optus Service Providers' customers are not eligible to apply.
Monthly Data to Share: This plan shares data within Australia. If you have more than one eligible plan that data shares on the same account, the included monthly data allowance will combine into one Data Sharing pool, which will be shared by all the eligible plans that share data on that account. Data associated on this plan can be used by the wearable device where you have an eligible Optus mobile service with Number Share activated. If you do not have an additional eligible Optus mobile service with Number Share activated (or if you so choose) your SIM can be used in a separate SIM enabled device. If you use more than your included data, data usage on this plan and all services that share data with this plan will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle, unless you purchase extra data. Slowed data speeds (maximum of 1.5Mbps) are suitable for general internet browsing and music streaming, however some activities such as video streaming may see increased buffering and loading times.
Plan Changes: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails.  
You can change to another eligible plan once per payment cycle or cancel at any time (see Cancellation below). If you change your plan, any related device payment plan will remain in place and the payments will remain the same. You may lose existing add-ons if you change to a plan that is not eligible for these and you will not receive a pro-rata refund, unless otherwise set out in the consumer terms. 
We may make changes to your plan. This could include moving you to a new plan which may cost more. If we increase your plan price, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes you can cancel your plan, in which case any related device payment plan will also be cancelled and you’ll have to pay out any remaining device payments in full (see Cancellation below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer law rights.
Cancellation: To the extent of any inconsistency or conflict between this Section and the consumer terms, this Section prevails. 
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (with any device discounts waived) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.

Devices: Unless specified otherwise, you must buy an eligible connected device on a device payment plan and pay for it over a selected term by monthly instalments. You will need to remain on your Optus Choice Plus Watch Plan or other eligible plan for the term of your device payment plan. If you cancel your plan or move to an ineligible plan, your related device payment plan will also be cancelled. You’ll need to pay out any remaining device payments in full and any applicable device credits or discounts will be forfeited
Payments: 
You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
Using your service overseas: You cannot use your included data or Number Share if you are overseas. If you want to use your service while you're overseas you'll need to purchase a roaming add-on. Roaming can only be used with your SIM card in a separate SIM enabled device. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam 


Plan Inclusions and Charges
	Plan Name
	1GB Optus Choice Plus Watch Promo Plan

	Minimum monthly charge 

	$10/mth + Your monthly device payment (if applicable)

	Minimum total cost when you stay connected for 12 months

	$120 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 24 months

	$240 + Full cost of your device payment plan (if applicable)

	Minimum total cost when you stay connected for 36 months

	$360 + Full cost of your device payment plan (if applicable)

	Monthly data to share (for use within Australia) 
	1GB

	Cost of 1MB data
	$0.0098

	Minimum Term
	Month-to-month

	Maximum speed limit if data allowance is exceeded
	1.5Mbps
(Unless you purchase extra data) 
Fair Go Policy applies. Refer to Appendix S for further details.

	Standard National SMS
	N/A, cannot make outgoing SMS on this plan

	International SMS
	N/A, cannot make outgoing SMS on this plan

	Standard National MMS
	N/A, cannot make outgoing  MMS on this plan

	International MMS
	N/A, cannot make outgoing MMS on this plan




[bookmark: _Toc239162819]Cancellation fees
Unless your pricing plan indicates otherwise, then if the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any charges incurred up to the end of the billing cycle in which the service was cancelled;
the cancellation fee set out in the pricing tables (unless under the consumer terms or SMB terms, you are entitled to cancel the service without incurring a cancellation fee);
any rental fees owing for your device for the period up to and including the cancellation date (if any);
the sum of unpaid equipment charges owing on your hardware (modem, tablet and/or computer), if any.
If your plan has a cancellation fee then it is calculated as a fixed amount if the service is cancelled:
during the first 6 months of the minimum term if you are connected on a 12 month minimum term;
during the first 12 months of the minimum term if you are connected on a 24 month minimum term; and
then a pro-rata reduction of that fee if the service is cancelled during the second year (or in the case of a 12 month minimum term, second 6 months) of the minimum term.
Cancellation Fees for the Optus Business Employee Plans
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
any charges incurred up to the end of the billing cycle in which the service was cancelled;
a pro-rated calculation of the Cancellation Fee (stated in Table 1 and 2 above) calculated as follows: 100% Maximum Cancellation Fee for the plan divided by the number of months on your minimum term multiplied by the prorated remaining months of your minimum term, (so if you have 8.5 months remaining of your minimum term, and the Maximum Cancellation Fee is $600 you will be charged $600/24 = $25 x 8.5 = $212.50).
[bookmark: _Toc30573720][bookmark: _Toc239162820]Choice Plus Plans Other Charges
[bookmark: _Toc239162821]Roaming charges
International Roaming is available by contacting us. For a complete list of international destinations, visit optus.com.au/roam
Please note that where you use the service for roaming, that usage is not included in your pricing plan data allowance.
[bookmark: _Toc239162822]Replacement Equipment
If we need to repair or replace any of the equipment that you have purchased from us, outside the warranty period, we may, subject to your statutory rights as a consumer, charge you the cost of the repair or replacement cost.
[bookmark: _Toc239162823]Mercantile agent recovery fee
If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.
[bookmark: _Toc239162824]Suspension fees
If we suspend the service, we may charge you a fee of $35.
[bookmark: _Toc239162825]Replacing your Optus SIM card
We may charge you a $38.50 charge for replacing your Optus SIM card.
[bookmark: _Toc239162826]Copy of Back Bills
If you ask us for another copy of one of your bills we may charge you $5.50 per copy.
[bookmark: _Toc239162827]Equipment Delivery Fee
A $9.95 modem delivery fee may apply for delivery of mobile broadband modems and equipment, purchased by you. We will not charge you the delivery fee if we are replacing or repairing the modem under warranty or if you are purchasing it from a store.

[bookmark: _Toc239162828]Other Charges (Plans prior to 30 August 2021)
[bookmark: _Toc30573721][bookmark: _Toc239162829]Roaming charges
International Roaming is available by contacting us. For a complete list of international destinations, visit optus.com.au/roam
Please note that where you use the service for roaming, that usage is not included in your pricing plan data allowance.
Please refer to Appendix Y (Value Added Service Features) for details of roaming charges that will apply if you use the service in an overseas location covered by the network of one of our roaming partners.
[bookmark: _Toc30573722][bookmark: _Toc239162830]Replacement Equipment
If we need to repair or replace any of the equipment that you have purchased from us, outside the warranty period, we may, subject to your statutory rights as a consumer, charge you the cost of the repair or replacement cost.
[bookmark: _Toc30573723][bookmark: _Toc239162831]Late Or Non-Payment Fees And Charges
If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of:
	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by our principal banker calculated at a daily rate on the unpaid amount above $100 (including any late fees already incurred).



Before we charge you a late fee, we will remind you on your bill (and/or otherwise) that you have not paid all amounts you owe us by the date that payment was due.
If you still do not pay enough to reduce the balance of your ongoing charges below $50 (including any new usage charges) by the due date of payment of your next bill, we will charge you a late fee.
If you are a small or medium business customer, and we still do not receive payment from you by the due date of payment of your next bill, we will, without further reminder, charge you the late fee again.
[bookmark: _Toc30573724][bookmark: _Toc239162832]Paper invoice fee
If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you may be charged a paper invoice fee of $2.20. For further information, please see: www.optus.com.au/myaccount.
Existing customers will be charged a paper invoice fee of $2.20 from 1 April 2009.
[bookmark: _Toc30573726][bookmark: _Toc239162834]Payments made through an Australia Post outlet
If you pay your account at an Australia Post outlet or via POSTbillpay®, you will be charged an account processing fee of $3.72 (including GST).
[bookmark: _Toc30573727][bookmark: _Toc239162835]Mercantile agent recovery fee
If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.
[bookmark: _Toc30573728][bookmark: _Toc239162836]Suspension fees
If we suspend the service, we may charge you a fee of $35.
[bookmark: _Toc30573730][bookmark: _Toc239162837]Replacing your Optus SIM card
We may charge you a $38.50 charge for replacing your Optus SIM card.
[bookmark: _Toc30573731][bookmark: _Toc239162838]Copy of Back Bills
If you ask us for another copy of one of your bills we may charge you $5.50 per copy.


[bookmark: _Toc30573732][bookmark: _Toc239162839]Changing your pricing plan
You may be eligible to change to another pricing plan after the first 6 months of your minimum term, depending on the eligibility requirements of the pricing plan that you want to change to and subject to our normal credit checking procedures. You will need to refer to the terms of the pricing plan you are moving to for this information or contact Customer Service for details.
We may charge you a fee if you move from one pricing plan to another before the end of your minimum term. The amount of the fee will depend on various factors, including the terms of your current pricing plan and the terms of the new pricing plan you are moving to. You should contact customer service for further information on the fee that may apply in your case.
If you change your data pricing plan to a new data pricing plan at any time, or renew your agreement and choose a new pricing plan, we will apply the charges set out in your new pricing plan from the date the change in your data pricing plan takes effect.
[bookmark: _Toc30573733][bookmark: _Toc239162840]Payment Dishonour Charges
We may charge you a dishonour fee of $22 if your payment by direct debit is dishonoured by your nominated financial institution or credit provider.
We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
This fee is in addition to any fees that your financial institution or credit provider may charge you.
[bookmark: _Toc30573734][bookmark: _Toc239162841]Equipment Delivery Fee
A $9.95 modem delivery fee may apply for delivery of mobile broadband modems and equipment, purchased by you. We will not charge you the delivery fee if we are replacing or repairing the modem under warranty or if you are purchasing it from a store.
[bookmark: _Toc30573735][bookmark: _Toc239162842]Short Message Service Charges
Using the Optus Supplied Software, you may be able to send a message via the Short Messaging Service. For SMS messages sent to Australia mobiles, each message may be charged at up to $0.25 and each message is a maximum of 160 standard characters.
[bookmark: _Hlk531168695]
[bookmark: _Toc112854090][bookmark: _Toc112854091][bookmark: _Toc112854092][bookmark: _Toc112854093][bookmark: _Toc112854094][bookmark: _Toc112854095][bookmark: _Toc112854096][bookmark: _Toc112854097][bookmark: _Toc112854098][bookmark: _Toc112854101][bookmark: _Toc239162843]Automatic Payment Plans
[bookmark: _Toc112854099][bookmark: _Toc239162844] Automatic Payment Setup
For the $59 Optus Plus Everyday Basic 4G plan (Automatic Payment Plans):
(a) You must set up automatic payments via a credit, charge or debit card as your payment method. By signing up to these plans, you are agreeing to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments).  
(b) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount.
(c) Your first payment will go through once you’ve received your device(s) and your service is activated. 
(d) Add-ons will be charged on activation, after which payments will align with customer’s payment cycle. There will be one charge and invoice per order action.
(e) If you remove your automatic payment method, we may cancel your service. As your payment method is required to be automatic payments in the form of direct debits from a credit, charge or debit card, there are no processing fees. For further details visit optus.com.au/paymentsetup.
[bookmark: _Toc112854100][bookmark: _Toc239162845]Tax Invoices
[bookmark: _Hlk113289554]Customers on Automatic Payment Plans will be issued electronic tax invoices (which includes a summary of charges) that will be made available in My Optus app or by visiting MyAccount at optus.com.au/myaccount, as a receipt confirming payment. 
[bookmark: _Toc112854102][bookmark: _Toc239162846]Payment Cycle Run
Your payment run will depend on the date that your first automatic payment based service was activated.  Any subsequent services on the same financial account will have a payment cycle that is aligned with the payment cycle of that first service. 
[bookmark: _Toc30573736][bookmark: _Toc239162847]
Specials
The following specials may apply to the service depending upon the terms of the special and the pricing plan you are on. We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
[bookmark: _Toc30573737][bookmark: _Toc239162848]Retention Offers
From 1st of June 2018, the bonus data offers listed in this section are available to customers by invitation only on selected plans. 
If you are an eligible customer, you may be offered bonus data for a period of up to 24 months.  The bonus data may not appear until the second bill after the offer is made. Your bonus data will be forfeited if you re-contract, change or cancel your plan. This bonus data offer is not available in conjunction with other promotional offers unless specified.
Table 1 – Offers
	2GB bonus data for up to 24 months 

	6GB bonus data for up to 24 months 

	10GB bonus data for up to 24 months 

	25GB bonus data for up to 24 months. 

	50GB bonus data for up to 24 months




[bookmark: _Toc39755289][bookmark: _Toc239162849]Bonus Velocity Points Offer (December 19)

	Plan
	Plan ID
	Bonus Velocity Points 
	Dates

	5GB Data Plan (Sep 19)
	801186, 34267704
	2,000
	17 December 2019 – until withdrawn

	25GB Data Plan (Sep 19)
	801187, 34266394
	3,000
	

	75GB Data Plan (Sep 19)
	801188, 34265084
	7,000
	

	Connected Device Plan (Sep 19)
	801189, 34268664
	1,000
	



Selected Velocity customers who reside in Australia will redeem bonus Velocity Points (see table above) if you, via the Optus/Velocity landing page (www.optus.com.au/velocity):

Sign up to a new Optus Postpaid Mobile plan (with one of the Plan IDs specified above); or
Sign up to a new Connected Device Plan with a 12, 24 or 36 month device payment plan.
You must stay connected for 3 months (89 days) after activation to be eligible to receive Points (Qualification Period). Points will be applied to your Velocity account within 14 days of the end of the Qualification Period (103 days in total from activation). If you cancel before the end of the Qualification Period, you will not be eligible to receive any Points. Your Velocity account must be registered with the same name as your Optus account. Offer not available with any other offers, unless specified. Members must provide their Velocity membership number at time of sign up to be eligible to receive Velocity Points. Velocity Points cannot be claimed retrospectively. Optus terms and conditions for the selected Eligible Optus Service apply. A member’s Velocity Points will expire 24 months after the date of last Velocity account activity. Members are subject to the Velocity Member Terms and Conditions as amended from time to time.

[bookmark: _Toc239162850]$400 Gift Card on $35 Data Plan 24M SIM

	Plan
	Plan ID

	30GB Data Plan 24M SIM(Feb 20)
	34488634







From 8 May 2020 until withdrawn, customers who sign up to a new $35 Data Plan 24M SIM in-store at participating Harvey Norman, Domayne and Joyce Mayne stores will receive a $400 Harvey Norman gift card. Limit of 1 gift card per eligible plan, max 5 per account. Recontracts, rate plan changes and devices taken out on a device repayment plan are excluded from this offer. Gift card can be used at Harvey Norman, Domayne or Joyce Mayne. Gift card expires 36 months from date of issue. Not available with any other offers. Cancellation fees apply. For full gift card terms and conditions visit  https://www.harveynorman.com.au/gift-cards-terms-and-conditions

[bookmark: _Toc239162851]$200 Gift Card on $35 Data Plan 12M SIM

	Plan
	Plan ID

	30GB Data Plan 12M SIM(Feb 20)
	34487144







From 1 October 2020 until withdrawn, customers who sign up to a new $35 Data Plan 12M SIM at participating Harvey Norman, Domayne and Joyce Mayne stores will receive a $200 Harvey Norman gift card. Limit of 1 gift card per eligible plan, max 5 per account. Recontracts, rate plan changes and devices taken out on a device repayment plan are excluded from this offer. Gift card can be used at Harvey Norman, Domayne or Joyce Mayne. Gift card expires 36 months from date of issue. Not available with any other offers. Cancellation fees apply. For full gift card terms and conditions visit https://www.harveynorman.com.au/gift-cards-terms-and-conditions

[bookmark: _Toc239162852]20% Off Data SIM Plans (Telesales)

	Plan
	Plan ID

	5GB Optus Choice Data Plan(May 20)
	34710724

	25GB Optus Choice Data Plan(May 20)
	34710734

	75GB Optus Choice Data Plan(May 20)
	34712694











From 17 July 2020 until withdrawn, approved Consumer & SMB (excludes TechFund & Fleet) customers who sign up or recontract to a new Data SIM Plan (listed in the table above) via Telesales will receive a 20% discount on their monthly plan fees for 12 months. Offer not available with other discount offers. Discount applies to plan fees only (excludes all other charges including additional usage or any device costs) and is forfeited if you cancel, recontract or add or remove a device. Max 5 discounted services per account. 

[bookmark: _Toc239162853]Flybuys Points Offer (April 21)
	Plan
	Plan ID
	Flybuys Bonus Points

	30GB Data Plan 12M SIM(Feb 20)
	34487144
	25,000

	30GB Data Plan 24M SIM(Feb 20)
	34488634
	60,000



From 7 April until withdrawn, approved Consumer and business customers who reside in Australia and are current Flybuys members and sign up to a new Optus Data plan with one of the Plan IDs specified above via the Optus/Flybuys landing page will redeem Flybuys Bonus Points depending on which plan they choose (see table above). Points will be applied to Flybuys account 90 days from activation (points are forfeited if you cancel your plan before this). Offers not available with any other offers, unless specified. Members are subject to the Flybuys Terms and Conditions as amended from time to time. For more see https://www.flybuys.com.au/about/#/flybuys-terms-and-conditions. Plan cancellation fees apply. Offer available until withdrawn. Flybuys points and Flybuys dollars have no cash or monetary value.

[bookmark: _Toc30573738][bookmark: _Toc239162854]Device Warranty
The Device Warranty is made up of the following components:
Your Manufacturer's Device Warranty which is supplied by the manufacturer of your device. The terms and conditions of this warranty are set out in the documentation that you received when you purchased your device; and
The Optus Extended Device Warranty which is supplied by us to eligible customers and which automatically extends your manufacturer's device warranty to the term of your device payment plan with us or with one of our authorised dealers or agents, if your manufacturer's device warranty is less than the term of your device payment plan.
You are eligible for the Optus Extended Device Warranty on your new device if on or after 1 May 2012:
you purchase a new device from us or from one of our authorised dealers or agents, and the manufacturer's device warranty associated with your new device is less than the term of your device payment plan; and
you are
a consumer, who connects to an Optus postpaid mobile broadband pricing plan for a minimum 24 months; or
you are a small or medium business customer who connects to an Optus postpaid mobile broadband pricing plan for at least 24 months (unless you purchase the new device using technology funds or equipment credits available to you under your Optus postpaid mobile broadband pricing plan, in which case the Optus Extended Device Warranty is not available on your new device.
Whether you are a consumer, or you are a small or medium business customer, you must remain connected to an Optus postpaid mobile broadband pricing plan to remain eligible for the Optus Extended Device Warranty.
Important information about the Device Warranty
Manufacturers' standard warranties typically exclude any entitlement to the repair of your device for faults caused by misuse (such as physical damage or liquid ingression) but this will vary depending on your device and manufacturer. The same exclusions apply to the Optus Extended Device Warranty.
The Device Warranty only covers repair to your device. It does not cover repair to device accessories.
To claim under your Device Warranty, the fault in your device must appear during the  warranty period.
Repairs to devices under the Device Warranty can only be undertaken at an Optus Service Centre.
The repair of your device may result in loss of data (such as loss of data stored on your device;
Your device may be replaced by a refurbished device of the same type, rather than being repaired. If your device is replaced by a refurbished device, the Device Warranty applies in relation to that refurbished device for the remainder of your warranty period.
This Device Warranty is given by Singtel Optus Pty Limited ABN 90 052 833 208 of 1 Lyonpark Road, Macquarie Park, NSW, 2113. For customer service please call 1300 328 587.
To make a claim under this Device Warranty, you should:
Take the faulty device together with your proof of date of purchase of your device to any authorised Optus Dealer [see www.optus.com.au/storelocator] and inform them that you are making a claim under your Device Warranty. The Optus Dealer will send the faulty device to the Optus Service Centre.
The Optus Service Centre may contact you if they require any further information, particularly about your device repair and the terms of your warranty.
Once the repair has been completed (average of ten working days), the device will be returned to the same Optus Dealer where you left the faulty device.
The Optus Dealer will then contact you to inform you that your device is ready for collection.
Under this Device Warranty, you are responsible for any expenses you may incur in delivering your faulty device to, and collecting your repaired device from, the Optus Dealer. All other expenses in relation to your claim under your Device Warranty will be covered by us.
Your statutory rights:
The benefits to you given by the Device Warranty are in addition to your other rights and remedies as a consumer under Australian law, including those available under the Australian Consumer Law.
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

[bookmark: _Toc30573739][bookmark: _Toc239162855]Upgrade and Protect – for New Customers from 20 April 2022.
Customers are eligible for an Optus Upgrade and Protect subscription with purchase of an eligible device on a device payment plan (OptusPay). A monthly recurring subscription fee (currently $15/mth) is charged to the customer’s nominated automatic payment method.  Upgrade redemptions can be made during the device payment plan term by returning the device as directed by Optus, paying applicable fees (if any) and purchasing a new device using OptusPay on a new eligible plan. Redemptions can’t be completed in first 30 days of the customer’s Optus Upgrade and Protect subscription and must be completed in-store, unless otherwise stated. Customers can cancel their Optus Upgrade and Protect subscription at any time. Excludes lost devices. For more information visit https://www.optus.com.au/customer-extras/upgrade-protect. 


image1.emf









image2.emf









