



Optus Upgrade and Protect 

Appendix GG2 

1. About this appendix
(a) This appendix sets out the details of the Optus Upgrade and Protect service provided by Optus Mobile Pty Ltd ABN 65 054 365 696 (Optus Upgrade and Protect), including customer eligibility and other requirements.

(b) Fees and charges for Optus Upgrade and Protect are in clause 6 of this appendix. 

(c) If you purchase Optus Upgrade and Protect the terms and conditions of this appendix apply to you and will form part of our agreement with you.
(d) The meaning of the words printed like this is in the consumer terms or SME terms (as applicable to you) or elsewhere in our agreement.
(e) Unless expressed otherwise, references in this appendix to ‘our nominee’, ‘our third party vendor’, ‘our third party service provider’ and similar references are references to Likewize Olive Services Pty Ltd (ACN 656 109 116). 

2. What is Optus Upgrade and Protect?
(f) Optus Upgrade and Protect is a month to month subscription service available to selected Optus customers.
	Consumer
	(

	Corporate, Enterprise, Wholesale
	X

	Small or medium business customer
	(


(g) You are eligible to sign up for Optus Upgrade and Protect if you: 

(i) are a consumer or small or medium business customer; 

(ii) purchase a new Eligible Device (see list of Eligible Devices in Schedule 2 of this appendix) on a 12, 24 or 36 month device payment plan (Eligible Device Payment Plan), together with an Eligible Plan (see list of Eligible Plans in Schedule 1 of this appendix); 
(iii) select to add Optus Upgrade and Protect as an optional extra to your Eligible Device Payment Plan at the time you sign up for that plan or within 30 days after signing up for your device payment plan; and 

(iv) agree to the terms and conditions of this appendix, including payment of the Monthly Optus Upgrade and Protect Fee and other applicable fees in clause 6.
(h) Optus Upgrade and Protect allows you to: 
(i) terminate your Eligible Device Payment Plan early, deliver your Eligible Device to us (to hold as bailee for our third party service provider) and upgrade to a new Eligible Device on a device payment plan, in accordance with the terms and conditions of this appendix and Appendix D including the requirements in clause 3(a) (which may include the payment of fees and charges as set out in clause 6(b)) and meet our credit requirements; or

(ii) request a front screen replenishment service for your Eligible Device in accordance with the terms and conditions of this appendix, including the requirements in clause 7.
(i) You will need to contact Optus to upgrade your Eligible Device. You will need to contact our third party service provider to request a front screen replenishment for your Eligible Device.
(j) You can have a maximum of one (1) Optus Upgrade and Protect service per Eligible Device Payment Plan.
(k) You cannot take Optus Upgrade and Protect for a device you already own or for an existing device payment plan, except in accordance with clause 2(b)(iii) of this appendix. 

(l) We reserve the right to decline your request to purchase Optus Upgrade and Protect and to change the Eligible Plans and Eligible Devices at any time.

3. Upgrading your Eligible Devices 

(m) You can upgrade your Eligible Device to a new device on a new device payment plan (subject to the terms in Appendix D, including a credit assessment) at any time 30 days after you sign up for the Optus Upgrade and Protect service by contacting Optus, provided all of the following apply: 
(v) you are the Optus account holder (or an authorised representative of the account holder acting on their behalf) for the relevant Eligible Device Payment Plan;

(vi) you have an active Optus Upgrade and Protect service for your Eligible Device and there are no outstanding charges due and payable under your Eligible Device Payment Plan or otherwise on your Optus account; 

(vii) you complete and submit to us a device condition assessment of your Eligible Device (see clause 4);
(viii) you deliver your old Eligible Device to us in accordance with clause 5;

(ix) your Eligible Device is not jailbroken (i.e. free from the limitations imposed on it by the manufacturer); 

(x) you pay the applicable fees and charges in clause 6;
(A) If you deliver your Eligible Device to us in Good Working Order (see clause 9), you will need to pay the Standard Service Fee (see clause 6) to upgrade your Eligible Device. 

(B) If you deliver your Eligible Device to us NOT in Good Working Order (see clause 9), you will need to pay the Damaged Device Fee (see clause 6) to upgrade your Eligible Device.

(C) If you do not deliver your Eligible Device to us within any required period, you will need to pay the Non-Return Fee (see clause 6) to upgrade your Eligible Device. 
(xi) subject to clause 3(d), you enter into a new Eligible Device Payment Plan to purchase a new Eligible Device; 

(xii) there are no reasonable grounds for us to suspect that you have engaged in any fraudulent or criminal activity in relation to your Eligible Device or Optus Upgrade and Protect service; and
(xiii) you provide us with any supporting documentation reasonably requested, such as proof of ownership of the Eligible Device, your identity or, if you are the authorised representative of the account holder, reasonable evidence of this authority.
(n) When you have completed the upgrade of your Eligible Device and delivered your old Eligible Device to us, we will cancel your associated Eligible Device Payment Plan. You will not be required to make any remaining device repayments under that Eligible Device Payment Plan (other than any charges already due and payable). 

(o) You may add Optus Upgrade and Protect to your new Eligible Device Payment Plan at the time of upgrade or within 30 days of upgrade, provided the new Eligible Device is eligible for Optus Upgrade and Protect. Optus Upgrade and Protect will not be automatically added to your new Eligible Device Payment Plan. 
(p) You can only upgrade a mobile phone with an eligible mobile phone and upgrade a tablet with an eligible tablet. You cannot swap a mobile phone for a tablet or vice versa. 
(q) If you are unable to provide any supporting documentation that we reasonably request, such as proof of identity or ownership, and as a result we are unable to verify how the Eligible Device came into your possession, the relevant Eligible Device will be dealt with in accordance with our obligations at law.

4. Device Condition Assessment

(b) Before you can upgrade your Eligible Device, a device condition assessment will be required for your current Eligible Device in accordance with the reasonable instructions that we provide to you when you request to upgrade your Eligible Device. 

(c) The device condition assessment can be completed by you by downloading and using an App provided by our third party vendor. If you choose to use the App, you must agree to the App terms of use and our third party vendor’s privacy policy before you can use the App.  Alternatively, the device condition assessment can be completed when you contact Optus by answering a series of questions about your current Eligible Device. 
(d) The device condition assessment will assist us to assess the condition of your Eligible Device and provide an estimated upgrade fee. Your assessment result is only valid for 7 days. Unless you contact Optus with your Eligible Device and valid assessment within 7 days of completing the assessment, you will be required to redo the assessment.  

(e) The assessed condition and applicable upgrade fee for your Eligible Device are subject always to our final decision (acting reasonably) after physical examination of your Eligible Device in an Optus branded retail store or otherwise when you deliver it to us. 
5. Delivering your Eligible Device to us
(f) You can deliver your Eligible Device to us by: 

(i) leaving it at an Optus branded retail store when you are upgrading your Eligible Device; or

(ii) if we agree this with you, within 3 days (or such other period as we agree with you) of your order to upgrade your Eligible Device and the new device being received and activated:  

(A) delivering the Eligible Device to us at any Optus branded retail store; or 

(B) posting the Eligible Device to us or our nominee in accordance with the instructions that we provide to you when you upgrade your Eligible Device.

We may agree to this arrangement with you because we do not have your requested new device in stock, or because you have completed your upgrade otherwise than at an Optus branded retail store.
(g) Before you deliver your Eligible Device to us, you must:

(i) remove the SIM card (SIM cards will not be returned to you); 

(ii) remove any personal or confidential data from the device (the device will be reset to factory settings and all data wiped);
(iii) unlock your device and ensure that any activation locking features are disabled; and 

(iv) ensure the device is not IMEI blocked.
(h) By delivering your Eligible Device to us, you: 

(i) warrant and agree that you are who you represent yourself to be to us; 

(ii) warrant and agree that you own and have full rights and unencumbered title to your Eligible Device and that this is the Eligible Device to which the device condition assessment relates (see clause 4);

(iii) agree that, on leaving your Eligible Device with us, all rights, title and ownership of your Eligible Device will pass, in the State of New South Wales, to our third party service provider (with applicable licensing relating to used goods) and you will have no further rights or interest in that Eligible Device; and  

(iv) will do all things reasonably required in order to allow your identity and the ownership of your Eligible Device to be verified, including where we (or our third party service provider) may have an obligation under law to check these things (for example, in connection with receipt of second-hand goods).  

(i) If you deliver your Eligible Device to us and it is locked or IMEI blocked, you will be required to pay the Damaged Device Fee (see clause 6).
(j) If you fail to deliver your Eligible Device as agreed with us, you will be required to pay the Non-Return Fee (see clause 6). 

6. Fees and Charges 

(r) You will be charged a Monthly Optus Upgrade and Protect Fee of $15 (including GST) per month for each Eligible Device Payment Plan with Optus Upgrade and Protect. The Monthly Optus Upgrade and Protect Fee will be due on each payment cycle date, until cancelled (see clause 8). 

(s) You will be charged the following fees when you upgrade your Eligible Device: 

	Fee
	Amount of Fee 
(including GST)

	Standard Service Fee for upgrade when your Eligible Device is delivered to us in 'Good Working Order' (see clause 9)
	$0 if you upgrade your Eligible Device in the last 12 months of your Eligible Device Payment Plan



	
	$99 if you upgrade your Eligible Device prior to the last 12 months of your Eligible Device Payment Plan

	Damaged Device Fee for upgrade when your Eligible Device is delivered to us NOT in 'Good Working Order' (see clause 9).

· includes where device is IMEI locked when we receive it
	$249 

	Non-Return Fee for upgrade when your Eligible Device is not delivered to us within 14 days or such other reasonable period of time notified to you by us  
	The remaining payments due for the remainder of the term of the associated Eligible Device Payment Plan for your old Eligible Device. 
Plus any early cancellation fees for your Eligible Device Payment Plan, if applicable.


(t) The applicable fees will be charged to your Optus account with the relevant Eligible Device Payment Plan. 

7. Front Screen Replenishment

(a) You are entitled to the unlimited front screen replenishment service for any screens (whether internal or external LCD, LED or OLED screens) for your Eligible Device (FSR service) at any time 30 days after you sign up for the Optus Upgrade and Protect service, provided all of the following apply:
(i) you are the Optus account holder (or an authorised representative of the account holder acting on their behalf) for the relevant Eligible Device Payment Plan;

(ii) you have an active Optus Upgrade and Protect service for your Eligible Device and there are no outstanding charges due and payable under your Eligible Device Payment Plan or otherwise on your Optus account; 

(iii) you pay the applicable fees and charges in clause 7(e);

(iv) there are no reasonable grounds for us to suspect that you have engaged in any fraudulent or criminal activity in relation to your Eligible Device or Optus Upgrade and Protect service;

(v) you provide us with any supporting documentation reasonably requested, such as proof of ownership of the Eligible Device, your identity or, if you are the authorised representative of the account holder, reasonable evidence of this authority; and

(vi) your Eligible Device is unlocked and free from any other defects (as set out in clause 7(c) below). 
(b) The FSR service is available for any screen for your Eligible Device if the repair is required solely due to a faulty or damaged screen component listed below:
(vii) cracked/chipped or shattered front screens;
(viii) LCD bleeding;
(ix) blank screen;
(x) dead pixels;
(xi) discoloration of LCD; or
(xii) touch screen faults.
(c) The FSR service is not available if any of the following affects your Eligible Device:
(xiii) water damage;
(xiv) board level failure/ internal components failure;
(xv) damaged camera;
(xvi) faulty buttons;
(xvii) back glass damage;
(xviii) bent device;
(xix) excessive physical damage; or
(xx) battery issues.
(d) The FSR service for your Eligible Device is provided by our third party service provider and, is at all times, subject to availability of parts and components. 

(e) The FSR service for your Eligible Device may be provided via We-Come-To-You (WCTY) or Mail-In. At the time you make your booking for the FSR service for your Eligible Device, our third party service provider will inform you whether one or both of these options are available for you to select from.  
(f) Your Eligible Device will be assessed when submitted by you for the FSR service, and if the FSR service is available as set out in clauses 7(a) and (b) above and our third party service provider has the required parts for the repair, have the FSR service performed on your Eligible Device by a technician of our third party service provider via:
(i) WCTY: at an eligible location of your choice between 9am and 5pm on a business day in respect of which our third party service provider has accepted your booking for the FSR service, it being acknowledged by you that certain locations may not be eligible for the FSR service, and that the third party service provider may need to arrange a new booking date with you if for any reason the third party service provider is not able to perform the FSR service at the location, date and time it has previously accepted; or
(ii) Mail-In: once the Eligible Device is received by mail at the nominated address of our third party service provider.
(g) You will be charged the following fees for FSR service for your Eligible Device: 

	Fee
	Amount of Fee 
(including GST)

	Standard Service Fee for FSR service 
	WCTY - $99 if the FSR service is performed on your Eligible Device.
You may still be required to pay this fee if clause 7(g) applies.

	
	Mail In service - $99 if the FSR service is performed on your Eligible Device . 

There will be no cost to you for sending the Eligible Device to the nominated address of our third party service provider, so long as you send the Eligible Device in accordance with the instructions of the third party service provider given to you at the time your booking is made.
You may still be required to pay the fees referred to in clause 7(i) as set out in that clause.


(h) If you are eligible and request a FSR service for your Eligible Device via WCTY, our third party service provider may still charge you $99 even if it is not able to complete the FSR service if you: 

(i) cancel your booking within less than 24 hours of the booking and after a technician of our third party service provider has confirmed your booking; 

(ii) are not present at the location you selected in your booking when a technician of our third party service provider arrives at that location; 
(iii) the IMEI, make or model of your Eligible Device does not match the IMEI, make or model of the device presented to a technician of our third party service provider; or

(iv) your Eligible Device has damage of the kind referred to in clause 7(c) which cannot be repaired as part of the FSR service. 

(i) If you are eligible and request a FSR service for your Eligible Device via Mail-In, our third party service provider may charge you $20 for return of your Eligible Device if: 

(i) your Eligible Device has damage of the kind referred to in clause 7(c) which cannot be repaired as part of the FSR service;
(ii) if your Eligible Device has any locking features enabled (e.g. find my iPhone on an iOS device, Touch ID, pass code and PIN code); or
(iii) the IMEI, make or model of your Eligible Device does not match the IMEI, make or model of the device received by our third party service provider.
(j) You are able to book a FSR service for your Eligible Device via the following methods:
(i) by downloading from the App Store or Google Play the App known as Optus Device Check provided by our third party service provider and using the instructions in that App; or

(ii) contacting our third party service provider by phone on 1300 990 226 between 9 am and 5pm AEST on business days.
(k) By placing a booking for the FSR service, you: 
(i) authorise and consent to our third party service provider performing the necessary services on your Eligible Device; 
(ii) acknowledge that our third party service provider may have to reset the manufacturer's factory/default settings for your Eligible Device, and that this process might delete any data, personal information or settings held on your Eligible Device; 
(iii) acknowledge that you are solely responsible for removal of any SIM card, memory card, case, screen protector or other accessory from your Eligible Device prior to our third party service provider’s provision of the FSR service; 
(iv) acknowledge that you must back up your Eligible Device prior to our third party service provider’s provision of the FSR service; 
(v) acknowledge that any refund for the FSR service will be at our third party service provider’s discretion, subject to your rights under the Australian Consumer Law; 
(vi) agree that it is your responsibility to provide accurate information regarding your Eligible Device (including model and condition) and to detail any modifications or repairs that have previously been attempted or completed. Our third party service provider will perform a check-in diagnosis of your Eligible device to evaluate its condition. If the Eligible Device is in noticeably different condition than as described, you agree that your FSR services may not be capable of being performed on your Eligible Device; and
(vii) agree that ownership of any damaged or defective parts removed from your Eligible Device in the course of provision of the FSR service passes to our third party service provider.
(l) You are entitled to a limited warranty from our third party service provider in connection with the FSR service performed on your Eligible Device in accordance with the following terms and conditions:

(i) This limited warranty is provided in addition to the rights and remedies to which you may be entitled under the Australian Consumer Law.
(ii) Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
(iii) In addition to the rights and remedies to which you may be entitled under the Australian Consumer Law, any other law and under the terms of any additional warranty that comes with your Eligible Device, when our third party service provider performs the FSR service on your Eligible Device, you will be entitled to certain benefits, including our third party service provider’s additional warranty provided in this clause 7(l). In some cases, the benefits provided under this clause 7(l) may overlap with, and may not be greater than the rights and remedies available to you under the Australian Consumer Law, any other law or under the terms of any additional warranty that comes with your Eligible Device. Although you are not required to pay for any rights or remedies you have under the Australian Consumer Law, any other law or under the terms of any additional warranty that comes with your Eligible Device, the amount you pay for the benefits under the FSR service will not change to the extent that your rights under the Australian Consumer Law, any other law or under the terms of any additional warranty that comes with your Eligible Device may overlap with such benefits. Any Eligible Device upon which our third party service provider has performed the FSR service or which is the subject of a claim under the additional warranty provided in this clause 7(l) may be replaced by refurbished goods of the same type (though, in most cases, that is unlikely to be the case). Refurbished means a device or any part thereof that has been quality tested and restored by the manufacturer or an authorised agent to a fully functioning factory standard condition.
(iv) Any Eligible Device upon which the FSR service has been performed or which is the subject of a claim under the additional warranty provided in this clause 7(l) may result in the loss of data. You should ensure that you back up any data, software, games or applications on your Eligible Device before our third party service provider performs the FSR service or before you make a claim under the additional warranty provided in this clause 7(l). 
(v) Except as stated otherwise in this clause 7(l), our third party service provider warrants that on performing the FSR service on your Eligible Device, and for a period of 12 months from the date of performing such FSR service (warranty period), products supplied by our third party service provider for your Eligible Device as part of the FSR service shall be free from defects in materials and workmanship, when used in accordance with the manufacturer’s general operating instructions. 
(vi) The warranty period runs from the date on which the FSR service was originally performed on your Eligible Device. If subsequent work is carried out under the warranty, this does not extend the warranty. For example, if a warranty repair is done 30 days after the date on which FSR service was originally performed on your Eligible Device, the warranty still ends 12 months from the date the FSR service was originally performed on your Eligible Device.
(m) The warranty set out in clause 7(l) does not apply in the event any of the following occur in relation to your Eligible Device upon which our third party service provider has performed the FSR service: 
(i) mishandling that causes subsequent damage; 
(ii) water or other liquid damage; 
(iii) any damage or fault resulting from repairs attempted by you or any other third party; 
(iv) software issues unrelated to the FSR service and/or any damage resulting from viruses or other malicious software that may have been transmitted during servicing or escaped detection; or
(v) any fault or damage unrelated to the products supplied by our third party service provider under warranty. 
(n) Our third party service provider excludes all warranties and conditions which are not set out in Schedule 2 of the Competition and Consumer Act 2010 (Cth), or expressly provided to you in this warranty or otherwise in this clause 7.
(o) To make a claim under the warranty set out in clause 7(l), you must, when you discover the defect in materials or workmanship in the products supplied by our third party service provider for your Eligible Device as part of the FSR service, contact our third party service provider by phone on 1300 990 226 between 9 am and 5pm AEST on business days to arrange an inspection of your Eligible Device the subject of a warranty claim.
8. Term, Suspension & Cancellation 

(u) Your Optus Upgrade and Protect service will commence when you elect to add Optus Upgrade and Protect to your associated Eligible Device Payment Plan in accordance with clause 2(b) of this appendix and continue until: 

(xxi) you cancel your Optus Upgrade and Protect service under clause 8(d); 

(xxii) the term of your associated Eligible Device Payment Plan expires or is terminated; 
(xxiii) we terminate your agreement with us, your Optus account, or any associated Eligible Plan in accordance with the terms and conditions of the agreement;

(xxiv) you upgrade your Eligible Device using Optus Upgrade and Protect, in which case your associated Eligible Device Payment Plan will be terminated; or  

(xxv) we cancel the Optus Upgrade and Protect service under clause 8(b) or (c).

(v) We may cancel or temporarily suspend your Optus Upgrade and Protect if your Monthly Optus Upgrade and Protect Fee and/or any amounts under your associated Eligible Device Payment Plan are unpaid, in accordance with the terms and conditions of our agreement. We will act reasonably and will provide you with reasonable notice so you can remedy the overdue payments.
(w) We may cancel or temporarily suspend your Optus Upgrade and Protect or not permit you to exercise any right under your Optus Upgrade and Protect if we reasonably suspect that you, or someone else, has engaged in fraudulent or criminal activity in relation to your Optus Upgrade and Protect, the associated Eligible Device Payment Plan, your Optus account, or otherwise as permitted under our agreement. To assess this, we may ask you to give us relevant information, including a copy of your driver’s licence (or other proof of identity information).
(x) You may cancel your Optus Upgrade and Protect service at any time by notifying us. 
(y) If your Optus Upgrade and Protect is cancelled in accordance with our agreement:
(i) you will not receive a refund of any charges paid in advance (for example, the Monthly Optus Upgrade and Protect Fee) for the remainder of any payment cycle, unless otherwise set out in the consumer terms;
(ii) if you continue to have an active associated Eligible Device Payment Plan then you may continue to access your Optus Upgrade and Protect until the end of your payment cycle; and 
(iii) you will not be able to add Optus Upgrade and Protect to that associated Eligible Device Payment Plan again.

(z) If your Optus Upgrade and Protect is suspended by us or by you, during any suspension period: 
(i) you will not be able to upgrade your Eligible Device; and 

(ii) you will be required to continue to pay the Monthly Optus Upgrade and Protect Fee (see clause 6) unless otherwise set out in our agreement.
9. Good Working Order 
An Eligible Device is undamaged and in good working order if it is fully functional and not physically damaged beyond normal wear and tear, as reasonably determined by us ("Good Working Order"). For example, an Eligible Device will be in Good Working Order if it: 
(k) turns on and off;
(l) has a fully functional touchscreen (e.g. does not have screen burn or display defects) and battery; 
(m) is not physically damaged (e.g. does not have liquid damage, cracked, bent, discoloured, bleeding screen (LCD) or casing, does not have any missing buttons or damage to other components such as charging ports or SIM tray);
(n) does not have any missing, disassembled, customised or non-genuine parts (other than parts used for repair under a manufacturer's warranty or under the Australian Consumer Law);
(o) is not cracked (including the touchscreen) and does not have any major scratches (normal wear and tear such as light marks and scratches are acceptable); 
(p) has all locking features disabled (e.g. find my iPhone on an iOS device, Touch ID, pass code and PIN code); 

(q) is not IMEI blocked; and 
(r) is the same Eligible Device you obtained from us, pursuant to the associated Eligible Device Payment Plan. 
10. Consumer guarantees 

(s) If your Eligible Device suffers a defect or failure which is covered under a device manufacturer’s warranty or consumer guarantee under the Australian Consumer Law: 
(iii) the defect or failure will be remedied in accordance with your rights under the manufacturer’s warranty or under the Australian Consumer Law (as the case may be). Nothing in the terms and conditions of this appendix limits those rights; and
(iv) your Optus Upgrade and Protect service will apply to any replacement Eligible Device provided to you as a result of your claim, provided you continue to acquire the Optus Upgrade and Protect service in accordance with the terms and conditions of this appendix. 
Schedule 1 – Eligible Plans
The following Optus plans are Eligible Plans as of 1 September 2024. 

Additional Optus plans may be available as Eligible Plans as advertised or otherwise permitted by us from time to time. 

Channel specific plans (e.g. mass channel plans such as Harvey Norman, Qantas and Officeworks plans) and Tech fund plans are not available with Optus Upgrade and Protect.
	$165 Optus Plus Family Plan(Jul 22)

	$52 Small Optus Choice Plus(May 24)

	$62 Medium Optus Choice Plus(May 24)

	$82 Large Optus Choice Plus(May 24)

	$52 Optus Choice Plus Promo Plan (May 24)

	$62 Optus Choice Plus Promo Plan (May 24)

	Optus Plus Family SIM(Aug 21)

	$29 Optus Plus Kids Plan(Jun 22)

	$29 Optus Plus Kids Plan(Mar 22)

	$39 Optus Choice Plus Plan

	$52 Business Choice Plus (May 24)

	$62 Business Choice Plus (May 24)

	$82 Business Choice Plus (May 24)

	$0 Business Teams Plus(Mar 23)

	$29 Business Teams Plus(Mar 23)

	$165 Business Teams Plus(Mar 23)

	$59 Optus Choice Plus Student Plan(Apr 24)

	$79 Optus Plus Promo Plan(Aug 24)

	$79 Business Choice Promo Plan (Aug 24)

	$52.25 Business Mobile Plus 24M(Jul 22)  

	$49.50 Business Mobile Plus 36M(Jul 22)

	$40.50 Business Mobile Plus 36M(Jul 22)

	$42.75 Business Mobile Plus 24M(Jul 22)

	$45 Business Mobile Plus M2M(Jul 22)

	$35 Business Plus SIM 24M (Dec 19)

	$40 Business Plus SIM 24M(Jul 18)

	$45 Business Mobile Plus M2M (Aug 22)

	$39 Optus Business SIM(Aug 23)

	$49 Optus Business SIM(Aug 23)

	$59 Optus Business SIM(Aug 23)

	$52 Business Choice (May 24)

	$62 Business Choice (May 24)

	$82 Business Choice (May 24)

	$79 Business Choice Promo Plan (Aug 24)

	$0 Business Teams(Mar 23)

	$29 Business Teams(Mar 23)

	$165 Business Teams(Mar 23)

	$55 Business Mobile Plus M2M(Jul 22)

	$55 Business Mobile Plus Promo M2M(Jul 22)

	$55 Business Plus SIM 24M(Feb 21)


	20GB Optus Choice Plus Data Plan(Nov 22)

	10GB Optus Choice Plus Data Plan(Jun 23)

	50GB Optus Choice Plus Plan (Oct 23)

	100GB Business Choice Data(Apr 23)

	Mobile Broadband Bus 250MB (Sep 18)

	100GB Business Choice Plus Data(Apr 23)

	Business Mobile Data 500MB(Nov 22)

	20GB Business Choice Plus Data(Apr 23)

	20GB Business Choice Data(Apr 23)

	20GB Business Choice Plus Data(Apr 23)


Schedule 2 – Eligible Devices

All in-market post-paid devices (mobile phones and tablets) that can be purchased from us on a device payment plan are Eligible Devices. 

Standalone device purchase, outright purchase, prepaid devices, wearables and accessories are not available with Optus Upgrade and Protect.
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