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Appendix D
Device Payment Plan
In this Appendix D, a reference to a device includes a mobile phone, computer, tablet, smartwatch, modem, booster, other device or equipment or any related accessories either purchased from us or approved by us.
(a) If you are an approved customer* we will allow you to pay for the cost of a device you purchase from us or a participating agent over a 1, 12, 18, 24 or 36 month period (device payment term) depending upon the device and/or the pricing plan you select (Device Payment Plan). The device payment term for your Device Payment Plan will be set out in your application or in the promotional material applicable to the pricing plan you connect to.

*To be an approved customer you will need to meet our credit requirements and meet the eligibility requirements of the service pricing plan you wish to connect to.
(b) The Device Payment Plan is only available on condition that you connect the device to the service on an approved pricing plan.  Only one Device Payment Plan is available for each service, unless otherwise agreed by us.  You may not enter into more than one Device Payment Plan in connection with a service. 
(c) If your Device Payment Plan has a device payment term of 12 months or longer, at any time after the first 6 months of your device payment term has elapsed you may terminate your Device Payment Plan and enter into a new Device Payment Plan in respect of the same service. This paragraph (c) only applies if you enter into a Device Payment Plan on or after 25 November 2019, and to the extent that this paragraph (c) is not inconsistent with the terms of an approved pricing plan.    
(d) Different Device Payment Plans are available depending on the device you choose and the approved pricing plan for a service you connect to. 
(e) Details of the Device Payment Plans and approved pricing plans vary from time to time and are available from us and our participating agents. 
(f) Your Device Payment Plan may require you to pay for the device by either paying us:
(i) nothing upfront and no monthly equipment charges,
(ii) an upfront fee but no monthly equipment charges,
(iii) nothing upfront but monthly equipment charges, or
(iv) an upfront fee and monthly equipment charges.
(g) For pricing plans that require automatic monthly payments, equipment charges for any linked Device Payment Plans will be automatically charged on your monthly invoice. You must maintain your automatic payment details or your Device Payment Plan will be cancelled.
(h) You must pay any monthly equipment charges to us each month for the device payment term. If you or we cancel the service any time before the expiry of the device payment term you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(ii) the cancellation fee payable under your agreement, if any unless (under the consumer terms or SMB terms (as applicable)), you are entitled to cancel the service without incurring a cancellation fee; plus
(iii) the sum of unpaid equipment charges owing on your device under this Device Payment Plan, including any device credits or discounts that Optus was going to cover (subject to your Australian Consumer Law rights and to the extent that this paragraph is not inconsistent with the terms of your pricing plan).
(i) You will own the device from when you receive it. You are responsible for the maintenance and repair of the device (and any accessories you purchase from us), subject to any manufacturer's warranty, your Australian Consumer Law rights and for any insurance for the device (if you wish the device to be insured). Subject to your Australian Consumer Law rights, you may not return the device to us if you cancel the service.
(j) You must use the device for your own personal or business purposes and must not resupply the device to anyone else (other than your personnel) unless agreed by us in writing. 
(k) The Device Payment Plan is referred to in some instances as “Optus Pay”. 
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