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STANDARD PRICING TABLE

Optus Telecom Expense Service

This Standard Pricing Table forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Standard Pricing Table for the following Service Options comprises the following appendices:

· Appendix 1 – Mobile TEM Service – Standard Pricing Table

· Appendix 2 – Optus Fixed Line TEM Service – Standard Pricing Table

· Appendix 3 – Third Party Supplied TEM Service – Standard Pricing Table

 

DEFINITIONS

Terms not defined in the above Standard Pricing Tables are as defined in the relevant Service Description (inclusive of Family Terms and Service Option Terms) or the General Terms, unless inconsistent with the context. 
Appendix 1 – Mobile TEM Service Option:

(Standard Pricing Table)

The Optus Mobile TEM Service Option rates below are subject to a minimum 12 months Committed Term. 

1. ONE OFF SERVICE ESTABLISHMENT FEE 

1.1
The Establishment Charge is the initial charge payable for installing the Service which is payable upon installation.

	Establishment Fee (once off) excluding GST

	$2,275.00


2. MONTHLY RECURRING CHARGE 
	Number of Mobile Services 
	Monthly Recurring Charge (excluding GST)

	0 to 200
	$4.09 per mobile service

	201 to 500
	$3.64 per mobile service

	501 to 750
	$3.18 per mobile service

	751 or more
	Price on application


2.1
Where the number of nominated Optus Mobile Service Numbers on your Mobile TEM Service is less than Minimum Mobile Service Number Volume, your minimum monthly service fee will be calculated as follows:

Monthly Service Fee = Minimum Mobile Service Number Volume X $4.09 
3. SERVICE FEATURE CHARGES 

3.1 Historical Data Maintenance Fee 
$10.00 per month (excluding GST) for each month of billing data greater than 12 months, maintained in Optus Mobile TEM database.
3.2 Payroll Interface Fee
$1,750 once off establishment fee
3.3 Financial Package Interface Fee
$1,750 once off establishment fee
4. PROFESSIONAL SERVICE CHARGES

4.1
If you request additional training sessions or other professional services, you will be charged $350 per hour (excluding GST) plus travel and accommodation costs for Optus staff.  Optus will provide an estimate of its travel and accommodation costs and will proceed with additional training promptly on receipt of your written approval to Optus’ estimate.

4.2
If you cancel additional training after giving Optus written approval to proceed by giving less than 24 hours’ notice, or failing to attend a scheduled session, you will be charged $350 (excluding GST).

Appendix 2 – Optus Fixed Line TEM Service Option:

(Standard Pricing Table)

The Optus Fixed Line TEM Service Option rates below are subject to a minimum 12 months Committed Term. 

1. ONE OFF SERVICE ESTABLISHMENT FEE 

The Establishment Charge is the initial charge payable for installing the Service which is payable upon installation.

	Minimum Service Establishment Fee (once off) excluding GST

	$2,275.00


2. MONTHLY RECURRING OPTUS FIXED LINE SERVICE CHARGE 

	Monthly Recurring Charge (excluding GST)

	$455.00


3. PROFESSIONAL SERVICE CHARGES

3.1
If you request additional training sessions or other professional services, you will be charged $350 per hour (excluding GST) plus travel and accommodation costs for Optus staff.  Optus will provide an estimate of its travel and accommodation costs and will proceed with additional training promptly on receipt of your written approval to Optus' estimate.

3.2
If you cancel additional training after giving Optus written approval to proceed by giving less than 24 hours’ notice, or failing to attend a scheduled session, you will be charged $350 (excluding GST).

Appendix 3 – Third Party Supplied TEM Service Option:

(Standard Pricing Table)

The Optus Third Party Supplied TEM Service Option rates below are subject to a minimum 12 months Committed Term. 

1. ONE OFF SERVICE ESTABLISHMENT FEE 

The Establishment Charge is the initial charge payable for installing the Service which is payable upon installation.

	Minimum Service Establishment Fee (once off) excluding GST

	$2,275.00


2. MONTHLY RECURRING CHARGE – NON OPTUS MOBILE SERVICE 
	Monthly Recurring Charge (excluding GST)

	$4.10 per Non Optus Mobile Service


3. MONTHLY RECURRING CHARGE – NON OPTUS FIXED LINE SERVICE 
	Monthly Recurring Charge (excluding GST)

	$325.00


4. PROFESSIONAL SERVICE CHARGES

4.1
If you request additional training sessions or other professional services, you will be charged $350 per hour (excluding GST) plus travel and accommodation costs for Optus staff.  Optus will provide an estimate of its travel and accommodation costs and will proceed with additional training promptly on receipt of your written approval to Optus' estimate.

4.2
If you cancel additional training after giving Optus written approval to proceed by giving less than 24 hours’ notice, or failing to attend a scheduled session, you will be charged $350 (excluding GST).
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