OPTUS SMS BROADCAST SERVICE

SERVICE DESCRIPTION
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1. ABOUT THIS SERVICE DESCRIPTION

(a) This is the service description for the Optus SMS Broadcast Service (service).  This service description, together with your application, the SME terms, the standard pricing table  and the appendices, forms your agreement with us.

(b) You may obtain a copy of the latest version of the SME terms, service description, standard pricing table and appendices from us or on our website: www.optus.com.au/standardagreements  

(c) Where you may be charged a fee or charge, then this fee or charge is set out in the standard pricing table.  Please check the standard pricing table  carefully to see what fees and charges apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of this service description or in the consumer terms.

2. THE SERVICE
2.1 What is the service?

The service allows you to: 

(a) send SMS text messages (of not more than 160 characters) from an internet website to digital mobile phones which are SMS-enabled, within Australia and connected to our network or the GSM network of another carriage service provider with whom we have an agreement. 

(b) keep a list of individual users who can send SMS text messages via the service;

(c) set up and maintain electronic address books of individual phone numbers and groups of phone numbers to whom you often send SMS text messages via the service. Two types of address book are available: the global address book (available to all of your users) and personal address books (available to individual users, if you choose to make this feature available); and    

(d) keep a log of SMS text messages you have sent via the service.

2.2 Who supplies the service?

Optus Mobile Pty Limited (ABN 65 054 365 696) supplies this service to you.

2.3 How many public IP addresses can I have as part of the service?

You may have up to 50 public IP addresses (sites) as part of a single service, unless we agree otherwise.

2.4 How do I access the service?

(a) Your users can access the service via the sms broadcast website via the URL we provide to you to access the service.
(b) We will give you two levels of access to the website:

(i)  standard access, which allows individual users to send SMS text messages via the service and maintain their personal address books; and 

(ii) administrator access, which allows up to 5 individual users (known as SMS administrators) per public IP address to:

(A) maintain the list of individual users who have standard access;

(B) maintain the global address book; and

(C) manage use of the service with the help of the log and download usage reports.

(c) You are responsible for the security of your service database and for any passwords we allocate to you and your users to access the service. We do not accept any liability for loss or damage suffered as a result of one of your users failing to keep their password confidential.

2.5 How do I send SMS text messages via the service?

(a) Once your users have logged onto the website, they can access your database. Users can then send SMS text messages via the service to:

(i) one or more individual (or a group of) phone numbers selected from the global address book or a personal address book (if you made this feature available); and/or

(ii) one or more manually-entered individual phone numbers.

(b) Your users can send as many SMS text messages as they like each time they use the service, but we cannot guarantee how long it will take us to send the messages.

2.6 Coverage

(a) To receive an SMS text message sent by one of your users via the service, the message recipient must have their mobile phone switched on and must be within the coverage of our network. The recipient does not need to dial up any number to access the message. 

(b) If the recipient's mobile phone is switched off, or they are outside the coverage of our network, the SMS text message will be resent for up to seven days or until it has been received by their mobile phone. If the message has not been received after 7 days, the service will stop trying to send the message. 

(c) The service will only send an SMS text message in regions which are covered by our network.  You may obtain coverage maps for our network from us or from our website: www.optus.com.au  

(d) In areas that the service is available, it is technically impracticable for us to guarantee that:

(i) the service is available in each place within an area where there is coverage, and

(ii) there will be no congestion on our network.

(e) We cannot deliver SMS text messages via the service to mobile phones which are unable to receive text messages.

(f) We cannot guarantee that SMS text messages you send via the service to mobile phones which are outside Australia or connected to an overseas network will be delivered. 

(g) You will not be able to send SMS text messages via the service to people using an Optus MobileSat® mobile phone or to mobile phones connected to other satellite networks.

2.7 Use of the service
(a) In addition to any other obligations you may have under this agreement (including your obligations under the SME  terms and the Optus Mobile Fair Go Policy (Appendix W)), you must not:

(i) send or receive content on our network other than for your business use[(as notified to us at the time of your application to use the service)],

(ii) wholesale any service (including transit, refile or aggregate domestic or international traffic) on our network, or

(iii) use the service in connection with a device that switches or reroutes calls to or from our network or the network of any supplier,

without obtaining our written consent first.  We may give or withhold our consent, or make our consent subject to conditions, in our discretion.

(b) If you breach paragraph (a) above, we may, in addition to and without limiting our other rights under this agreement, immediately suspend or cancel the service by giving you notice. 

3. SERVICE CHARGES

3.1 What does the cost of the service depend on? 

The cost of the service depends on:
(a) the pricing plan you select, and

(b) your use of the service (based on messages sent from Optus’ Short Message Service Centre, not messages delivered to recipients' mobile phones); and

(c) any changes you make to your pricing plan.

3.2 Can you change your pricing plan? 

You may change pricing plan:
(a) if your current pricing plan allows you to change, and
(b) if you meet the eligibility criteria of the pricing plan to which you are wanting to change (for example, if you are changing from a pricing plan with lower charges to a pricing plan where there are higher charges that you meet the credit requirements of the pricing plan with higher charges).
4. PHONE NUMBERS 
4.1 Will I receive a new phone number?

We will allocate you a phone number for this service. This phone number is for billing purposes only and you will not be able to use the Optus Digital Mobile Service with this number.

4.2 Will the service let me receive SMS text messages?

This phone number will only allow you to send SMS text messages via the service. If a person attempts to send an  SMS text message to your phone number in response to an SMS text message you have sent to them via the service, you will not receive their message. 
5. WHAT DO TERMS IN this service description MEAN?

global address book means an electronic address book of frequently-messaged individual phone numbers of groups of phone numbers, which all of your users can access to send SMS text messages via the service. This address book should be maintained by users with administration access. You can include as many phone numbers as you like within a group of phone numbers.

maximum cancellation fee is the cancellation fee set out in each pricing plan.

mobile phone includes, without limitation, a mobile phone, a voice and data handset and a data only handset.
our network means our digital GSM cellular mobile network, which is the network used to supply the service to you. 

personal address book means an electronic address book which you can choose to make available to your users. It allows users to set up personal lists of frequently-messaged individual phone numbers of groups of phone numbers. Users with administration access can set a limit to how many contacts a personal address book can contain. 

pricing plan contains information about the terms and conditions and prices of the pricing plan you have selected in your application.  You may also hear a pricing plan referred to as a ‘rate plan’.

log means a record of all SMS text messages you have sent via the service. The details which will be recorded are: the sender's identity, the recipient's telephone number, the SMS text message itself and the date and time it was sent. The log will contain details of all SMS text messages sent within the current and previous 2 billing periods. Only users with administration access can read the log or print off any usage reports.
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	Customer Service
	By phone – 1300 300 937

On the Internet – www.optus.com.au (Contact Us)

	National Relay Service
	133 677

	Translating and Interpreting Service
	131 450
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