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SERVICE DESCRIPTION: Optus Outbound Voice Service
This Service Description forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Service Description for the Optus Outbound Service comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Outbound Voice Services); and 

· Part 2: Service Option Terms

The Service Option Terms are separate terms applicable to each of the following Optus Outbound Voice Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
· Optus Corporate Long Distance Service
· Optus BusinessNet Premier Service
· Optus Converged VPN Service
SERVICE FAMILY TERMS: OPTUS OUTBOUND SERVICES
If there is any inconsistency between the terms of the documents that form the Agreement, they will be interpreted in the following order of precedence: the Standard Pricing Table, the Service Option Terms of the Service Description, the Service Family Terms of the Service Description, the General Terms and the Application, except to the extent of any inconsistency in pricing (in which case the Application overrides the Standard Pricing Table).

1. SERVICE FAMILY
1.1 Service Description

The Optus Outbound Voice Service is a suite of services that provide a direct dial telephone service from a customer Access Line to elsewhere in Australia and the world.  The Service is a Carriage Service which uses Optus' and other Suppliers' networks. 
1.2 Optus Group Company

The Optus Outbound Voice Services are supplied by Optus Networks Pty Limited (ABN 92 008 570 330), an Optus Group Company

2. SERVICE OPTIONS

2.1 Current:

· Optus Corporate Long Distance Service

· Optus BusinessNet Premier Service

· Optus Converged VPN Service

each a “Service”

2.2 Selecting Service Options
Some Service Options can only be provided to you on the basis that you also acquire other Service Options. Service Options which are prerequisites to other Service Options are noted in the Service Option Terms as ‘Related Service Options’. Information on prerequisite Service Options is contained in the Application or as advised by Optus when you lodge the Application.

3. CANCELLATION FEE
3.1 Where your Service or Individual Service is cancelled during the Committed Term and a Cancellation Fee is payable under the General Terms, you will need to pay us an amount equal to the net present value of:

(a) the profit component of all amounts that would have been payable in respect of the monthly recurring charge for the relevant  Individual Service for the remainder of the Committed Term from the date cancellation takes effect; plus

(b) all amounts that will be incurred by Optus as a result of the cancellation; plus

(c) any unavoidable third party costs that will be incurred by Optus, in respect of the relevant Individual Service for the remainder of the Committed Term from the date cancellation takes effect; 

4. SUPPLY, USAGE AND FUNCTIONALITY

4.1 Service Provision

(a) Your Application will contain your selected Service Option(s), a Target Service Start Date for Individual Services, the charges and any applicable features and characteristics.  

(b) Optus will use reasonable endeavours to meet the Target Service Start Date relating to Individual Services, as set out in the Application, however Optus does not make any warranty, representation or guarantee as to the accuracy of this date. 

4.2 Service Implementation 

(a) Optus may vary the Service or any term of this Service Description if reasonably required to do so for technical, operational or commercial reasons. 

(b) Optus may change the Access Method at any time without adjusting the charges. You acknowledge and agree that in order to change the Access Method:

(i) Optus may require access to your Premises;

(ii) different Fault Restoration Targets may apply, in accordance with the Fault Restoration Targets set  out in clause 5.1 (e); and

(iii) an Excluded Outage may occur. 

(c) Where applicable to your Service, Optus will ensure that your Preselection choice is implemented as soon as possible. You will remain responsible for all calls made using the Service until Preselection for the Service is changed.
5. FAULT REPORTING 
5.1 Fault Reporting

(a) As soon as you become aware of any Fault in the Service, you must report that Fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week.

(b) Before reporting a Fault to Optus, you must take all reasonable steps to ensure that the Fault is not attributable to an Excluded Event. If Optus determines that the Fault is attributable to an Excluded Event, Optus may charge you for reasonable costs incurred in the investigation of the Fault, and if you require Optus to rectify the Fault attributable to the Excluded Event.

(c) Fault Restoration Targets are measured from the time that the Fault is either reported to Optus pursuant to clause 5.1(a), or Optus becomes aware of the Fault. 

(d) Time to respond to Fault lodging is 30 minutes, unless stated otherwise within this Service Description. 

(e) The Fault Restoration Targets for restoration of 80% of Faults are as follows:

(I). 4 hours for Business Net Premier Service using Direct Access or DSL Access in a Metropolitan Area;

(II). 12 hours for Business Net Premier Service using Extended Access in a Metropolitan Area;

(III). 6 hours for Optus Business Net Premier Service using Direct Access outside a Metropolitan Area;

(IV). 12 hours for Optus Business Net Premier Service using DSL Access or Extended Access outside a Metropolitan Area;

(V). 4 hours for Optus Corporate Long Distance Service in a Metropolitan Area;

(VI). 6 hours for Optus Corporate Long Distance Service outside a Metropolitan Area;

(VII). 6 hours for Optus Converged VPN Service in a Metropolitan Area; 

(VIII). as agreed between Optus and the Customer for Optus Converged VPN Service outside a Metropolitan Area;

(f) Where Optus determines that the Fault is an Excluded Outage, Optus will restore the Service as soon as is reasonably practicable. The Fault will be rectified when Optus notifies you that the Excluded Outage has been resolved.   

(g) Where Optus determines that the Fault is a Service Outage, Optus will use reasonable endeavours to restore the Service in accordance with the Fault Restoration Targets. The Fault will be rectified when Optus notifies you that the Service Outage has been resolved. Optus may notify you via telephone call, voice message, fax, e-mail or text message.

(h) Any further conditions regarding Fault restoration applicable to only one or more Service Options are set out in the relevant Service Option Terms. 

6. OPTUS OBLIGATIONS AND REQUIREMENTS

6.1 Optus is entitled to conduct Routine Maintenance without prior notice to you, in accordance with the following conditions:

(a) Optus requires outage windows to be available for Routine Maintenance from 2am to 6am every Monday morning, to be used at the discretion of Optus (“Outage Windows”);
(b) the target maximum impact to the Service during each Outage Window if used for Routine Maintenance is 10 minutes; and
(c) the maximum total outage to you due to Routine Maintenance conducted during Outage Windows for any calendar month is targeted to be no more than 30 minutes.

7. YOUR OBLIGATIONS AND REQUIREMENTS

7.1 In using the Service, you must comply with any rules imposed by any third party whose Content or services you access using the Service or whose network your data traverses. 

7.2 The Service may not be used for Transiting or Refiling domestic or international traffic without the prior written consent of Optus.  Optus may withhold its consent to such use or make it subject to conditions in its absolute discretion.

8. RELEVANT APPENDICES

For the purposes of the definitions see also Appendix A – Charging Zones and Appendix B - Zones with Fixed Charge Access to Non-Adjacent Zones each as amended from time to time, located at: http://www.optus.com.au/business/sfoa
9. DEFINITIONS

Terms not defined in these Service Family Terms are as defined in the General Terms, unless inconsistent with the context. 

Access Connection means any connection between your Service Delivery Point and an Optus exchange.

Access Method means the Access Connection method used to deliver the Service.

Access Line means a line or link, and ancillary facilities, over which the Service is delivered, connecting a telephone or other equipment to a local exchange of a Supplier.
Calls to Mobiles means a call from an Access Line within Australia to an Australian mobile digital phone number. 
Calls to 13 or 1300 numbers means calls from an Access Line within Australia to any Australian number that starts with the digits ‘13’. 
Charging Zone means a charging zone listed in Appendix A – “Charging Zones” or Appendix B – “Zones with Fixed Charge Access to Non-Adjacent Zones”.  Appendix A contains a list of Charging Zones and their adjacent Charging Zones.  Appendix B contains a list of Charging Zones that have designated local call access even though they are not adjacent standard Charging Zones as may be amended from time to time available at: http://www.optus.com.au/business/sfoa. 
Critical Fault means total loss of the Service  or a fault that renders the Service unusable, or any fault which poses a hazard to the safety of your or Optus’ employees or contractors or the public in general.
Direct Access means a method of accessing the Service by way of an Optus controlled fibre or radio connection between the Optus network and your Service Delivery points (as specified in the Application).
Direct Connect means services that are directly connected to the Optus Network, including all BNP services, using Direct Access, DSL Access or Extended Access. 
DSL Access means a method of accessing the Service by way of a Digital Subscriber Line connection between the Optus network and your Service Delivery points (as specified in the Application).
Excluded Event means a breach of the Agreement by you, an act or omission of you or any of your Personnel or an End User, or a failure of your equipment.

Excluded Outage means Scheduled Maintenance, Routine Maintenance, Service Degradation, Excluded Event and or Force Majeure Event. 

Extended Access means a method of accessing a Service, which uses the network of another Supplier to connect from the Optus network to the Service Delivery Point (as specified in the Application).
Fault means a Critical Fault, Major Fault, or Minor Fault.
Fault Restoration Target means the applicable fault restoration target for each region;

International Long Distance Call means a call from an Access Line within Australia to a number outside Australia. 
Local Call means a call made where: 
(a) the calling party and the called party are both located in the same Charging Zone;

(b) the standard Charging Zone in which the calling party is located is adjacent to the standard Charging Zone in which the called party is located; or

(c) the Charging Zone in which the calling party is located has designated local call access to the Charging Zone in which the called party is located.

A list of Charging Zones and their adjacent Charging Zones are set out in Appendix A.  A list of Charging Zones that have designated local call access even though they are not adjacent standard Charging Zones are set out in Appendix B. 
Major Fault means a partial loss of the Service or a fault that renders the Service impaired but still useable.
Minor Fault means:

(d) anomalies in performance;

(e) non-service effecting alarms; or

(f) general technical queries on the Service.

Metropolitan Area means an area within 40kms of the GPO of the capital city where the Service is supplied to you.
National Long Distance Call means a call from an Access Line within Australia to an Access Line elsewhere in Australia that is not a Local Call. 
NTU or Network Termination Unit means the network termination unit which contains the Service Delivery Point.
Outage Window has the meaning given to it in clause 6.1(a).
Preselection means the functionality that allows you to choose alternative carriage service providers for National Long Distance calls, International Long Distance calls and calls to mobiles made over the Service.
Related Service Option means those Service Options that are pre-requisites to obtaining the relevant Service.
Refiling is the practice of substituting a new calling line identity (CLI) for a call, particularly for calls that have originated in an overseas country.
Routine Maintenance means maintenance conducted on the Optus Network during the Outage Windows.

Scheduled Maintenance means any maintenance Optus deems necessary as notified to you by Optus from time to time that is carried out between 11:00pm and 7:00am Australian Eastern Standard Time and does not include Routine Maintenance.

Service Description means the Service Family Terms and Service Option Terms applicable to the Optus Outbound Service. 

Service Degradation means any degradation in the availability and/or performance of the Service that does not render the Service unusable or significantly affect the operation of the Service. 

Service Delivery Point means the point at which a Service is made available for connection to your equipment. 

Service Family Terms mean the terms applicable to all Service Options and Associated Services that collectively form the Optus Outbound Service as set out in Part 1 of this Service Description, which apply in conjunction with the relevant Service Option Terms. 

Service Options means the service options detailed at the beginning of this Service Description.

Service Option Terms mean the terms applicable to each Service Option set out in Part 2 of this Service Description.
Service Outage occurs when there is a loss of connectivity over the Optus Network solely caused by Optus' act or omission and that is not an Excluded Outage. 
Target Service Start Date means the date requested by you and/or estimated by Optus and agreed between the parties, as the target date on which the service is intended to be activated and supplied to you, as specified in the Application.

Transiting is routing call traffic from one country to another via an intermediate country, in order to take advantage of differences in call rates between the countries.

SERVICE OPTION TERMS

Service Option: Optus Corporate Long Distance
This Service Option forms part of Optus’ Outbound Service 

The Outbound Voice Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Outbound Services); and
· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus Outbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
10. DESCRIPTION OF THE SERVICE OPTION

The Optus Corporate Long Distance Service (“the Service”) provides a telephone service between a calling party and a called number, where the call is  
(i) A National Long Distance Call;
(ii) an International Long Distance Call; and
(iii) a call to an Australian digital mobile phone number;
subject to interconnection arrangements between Optus and the relevant Supplier with whose network the called number or the calling number is associated.
For the avoidance of doubt the Service does not include calls:

(iv) from pay phones connected to the Telstra network;

(v) to 1900 numbers and other Premium Rate Services;

(vi) to 13, 1300 and 1800 numbers;

(vii) to emergency services

(viii) using pre-paid phone cards;

(ix) to MobileSat or Optus Thuraya phones;  

(x) from calling cards; or
(xi) Local Calls.

11. SUPPLY, USAGE AND FUNCTIONALITY 

11.1 Service Provision

(a) Related Service Options: 

None
11.2 Service Implementation

(a) The Service may be accessed through Preselection or use of the Optus Override Code. 

(b) If an Access Line is Preselected to a Supplier Network other than Optus, you must access the Service by dialling the Optus Override Code before the called number.

(c) The Service cannot be accessed from Access Lines with Telstra customer loop metering.  You must remove the Telstra customer loop metering service to allow Preselection or modification of the Access Line to support the Optus Override Code. 

(d) Where Local Exchange Carrier for your Access Line is not Optus and there is delay between when you Preselect Optus and when the Preselection change is implemented in the Local Exchange Carrier, Optus is not liable to you for any delay, action or omission of the Local Exchange Carrier in respect of the Implementation of a Preselection choice. 
12. SPECIAL CONDITIONS

12.1 Optus may cancel the Service and terminate the Agreement immediately by giving you written notice if Optus is unable to supply your Service because a Supplier Network service is unavailable or becomes unavailable.
13. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.

Optus Override Code means the Optus override dial code ‘1456’, or an alternate code as specified by Optus from time to time, which may be used to access the Service in respect of Access Lines that are not Preselected to Optus. 

SERVICE OPTION TERMS

Service Option: Optus BusinessNet Premier Service
This Service Option forms part of Optus’ Outbound Service 

The Outbound Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Outbound Services); and
· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable each of the Optus Outbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
14. DESCRIPTION OF THE SERVICE OPTION

The Optus BusinessNet Premier Services provides a direct dial telephone service connection from your Premises to the Public Switch Telephone Network elsewhere in Australia and the world (“the Service”). 
The Service offers the choice of one of two types service features:

(a) Optus Direct Line – 
an analogue direct telephone exchange line. From 1 June 2015, Optus will not enter into any new agreements for the supply of Optus Directlines.  Existing customers will continue to be supported until further notice.
(b) Optus Multi Line   – 
a digital PBX trunk telephone service with between 10 and 30 channels
15. SUPPLY, USAGE AND FUNCTIONALITY 

15.1 Service Provision

(a) Related Service Options: 

None
(b) Service Features

The Service will be provisioned with the features indicated on your Application which may include the following:
	Feature
	Optus Direct Line
	Optus Multi Line

	Call Forwarding
	Yes
	No

	Conference Calls
	Yes
	No

	Direct in-dial line
	No
	Yes 

	Emergency Diversion
	No
	Yes

	Hotline working
	Yes
	No

	Preselection
	Yes
	Yes

	Extension Level Billing
	No
	Yes

	Voicemail
	Yes
	No

	Temporary Diversion
	No
	Yes

	Number Only Diversion
	Yes
	Yes

	Relocation Diversion
	No
	Yes

	Congestion Overflow
	No
	Yes


15.2 Minimum Service requirements

(a) If you have selected Optus Direct Line, it will be provisioned with a minimum of 10 lines/site for Extended Access, and 6 lines/site for DSL and Direct Access, unless otherwise agreed by Optus and specified in the Application.

(b) If you have selected Optus Multi Line, it will be provisioned with a minimum of 10 channels, unless otherwise agreed by Optus and specified in the Application.

15.3 Service Implementation

(a) Optus will ensure that your Preselection choice is implemented as soon as possible. You will remain responsible for all calls made using the Service until Preselection for the Service is changed. 
(b) Once the Service is provisioned, if you have elected to port your existing telephone numbers to the Service, then a Voice Billing Grace Period will apply for a maximum of two (2) months. This will allow you to schedule an appropriate time and day for the port to occur. Optus reserves the right to commence billing for the Service either after the port is completed, you commence using the Service or after the Voice Billing Grace Period whichever comes first. Where a delay to the completion of the porting was caused by Optus’ act or omission, Optus will extend the Voice Billing Grace Period for the associated delay. 
16. YOUR OBLIGATIONS AND REQUIREMENTS 

16.1 Your equipment must be labelled in accordance with ACMA’s telecommunications labelling guidelines for connection to a general carrier Public Switch Telephone Network located here: www.acma.gov.au/labelling.  

16.2 You are responsible for ensuring that your Premises are ready for installation, including but not limited to: providing personnel contact details at your Premises; clearly identifying the location for installation and a termination point for the Services; and providing power as specified in the Application for the service

16.3 You are responsible for the connection between your equipment and the Optus Service Delivery Point.  

16.4 If you require continuity of service in the event of a power outage then you are responsible to ensure the backup power (e.g. an uninterruptable power supply and/or battery back-up with operating batteries) for your own network is extended to cover the Optus NTU. 

16.5 For the avoidance of doubt, the Service will not continue to work, even for emergency (000) calls, if power is unavailable.  You should ensure that you have alternative means (such as a mobile phone) to place emergency phone calls.

17. SPECIAL CONDITIONS 

17.1 Porting and Emergency Return

(a) Porting shall be conducted in accordance with the LNP Code. You may Port your telephone number if it is declared portable only in accordance with the Porting requirements administered by a Regulator.

(b) In order to Port your telephone number to Optus you must:

(i) complete and sign the Optus Porting Authority Form (PAF) and the Optus Emergency Return Authority Form (ERAF);

(ii)  agree to a Port cut-over time;

(iii) support Optus in booking your PBX maintainer for the Port cut-over if requested; 

(iv) provide Optus with authority for Optus to act as your agent in dealing with your nominated PBX maintainer for the Port cut-over if requested; and 

(v) perform a site audit of the services to be Ported to Optus if requested.

(c) The use of your existing service with a former service provider may be interrupted during the process of Porting your number to Optus.  Optus recommends that you make arrangements to be returned to your current service provider in the event that difficulties are experienced during the Porting process (“Emergency Return”).
(d) Upon your signing of the Optus Emergency Return Authority Form (ERAF), Optus will negotiate and agree with your previous service provider regarding the service to be provided in the event an Emergency Return is required. 

(e) In the event of an Emergency Return, either to or from Optus or your previous service provider (as the case may be), an extended period of outage may occur prior to the Service being restored. Optus shall use reasonable endeavours to assist you in the event an Emergency Return is required, including providing notice to your previous service provider. For the avoidance of doubt, outages occurring during Emergency Return are Excluded Outages.

(f) If the information provided to Optus as a result of a site audit of the services to be Ported is incorrect, your Port may fail or need to be rescheduled and an additional charge may apply.

(g) Optus will require access to your Premises to Port your telephone number(s) to Optus.  Failure to provide access to your Premises at agreed times or failure to provide sufficient notice to change an agreed time may result in:

(i) the Porting implementation not being completed within the agreed cut-over time; and

(ii) loss of the existing service.

(h) If you wish to Port your telephone number from Optus to another service provider,

(i)  you must contact that service provider; and

(ii) the Service will be terminated and the applicable Cancellation Fee may apply.

17.2 Emergency Diversion

(a) The provision of the Emergency Diversion feature and the diversion of calls made to Divert From Number(s) at a site to more than one Divert To Number shall be at Optus’ absolute discretion. 

(b) Optus may, in its absolute discretion, refuse to divert calls made to the Divert From Number if the Service is functioning or the conditions in sub-clauses (i) or (ii) below do not apply:

(i) failure of any equipment or other facilities located beyond the Service Delivery Point of the Service; or

(ii) failure of the Optus Multi Line.

(c) You are responsible for:

(i) ensuring that all details set out in the Application relating to the Emergency Diversion feature are correct and that the Divert To Number is valid and operating; and

(ii) maintaining the security of your password required to commence or cease the diversion of calls.  

(d) Calls made to the Divert From Number will only be diverted to the Divert To Number after you call the number notified to you by Optus from time to time requesting the diversion and provide your password for screening.  

(e) You must call the number notified to you by Optus from time to time requesting that Optus cease the diversion of calls and provide your password for screening if the Service is functioning or the conditions in 5.2 (b)(i) or (ii) above cease to apply.  

(f) Optus does not guarantee that all features of the Service will be maintained during Emergency Diversion. 

17.3 Telecommunications Numbering Plan

(a) You will be required to utilise extension telephone numbers (as allocated by Optus or Ported into Optus) in accordance with the Telecommunications Numbering Plan. Your numbers will be provisioned as elected by you on the Application.  These numbers may be:

(i) applicable to the charging district where your End Users making use of these numbers are located, or

(ii) applicable to a different charging district from where your End Users making use of these numbers are located.

(b) Should you elect to maintain numbers on the Service that are applicable to a different charging district then you should be aware:

(i) calls to/from the allocated numbers may be charged as if the End  User was located within the relevant charging district of the allocated numbers; and  

(ii) you may not be able to Port the numbers to another service provider.

17.4 You must provide current emergency contact information for each of your sites for the Integrated Public Number Database, and notify Optus if this contact information changes.

18. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context. 
Call Forwarding enables calls to a service line with this feature to be routed to a destination programmed by you.  
Conference Calls for up to 6 participants. 
Congestion Overflow means the process which automatically diverts incoming calls on a Optus Multi Line to a Divert To Number, if all the channels on the Optus Multi Line are busy or unavailable. The Divert to Number must be directly connected to Optus (i.e. another BusinessNet Premier or Evolve Voice service number, an Optus 13/1300/1800 number or an Optus mobile).
Direct Line has the meaning given to it in the Optus BusinessNet Premier Services description at section 1(a) of these Service Option Terms.
Direct In-dial Line enables callers to dial a PBX extension directly from the PSTN without being manually routed through your equipment by the PBX operator.  The charge for assigned numbers is the same whether the numbers are in use or not.  
Divert From Number means the telephone number you have requested to divert calls from pursuant to the Emergency Diversion, Temporary Diversion, Number Only Diversion, Congestion Overflow or Call Forwarding features.  
Divert To Number means the telephone number you have requested to divert calls to pursuant to the Emergency Diversion, Temporary Diversion, Number Only Diversion, Congestion Overflow or Call Forwarding features.
Emergency Diversion is an optional feature that allows you to divert calls to a Divert To Number, in the event of:
(a)
a failure of any equipment or other facilities located beyond the Service Delivery Point of your access line;  or
(b)
a failure of the Optus customer access network which causes a failure in the Service.

Extension Level Billing allows customers with Optus Multi Line to have their bills split by extension number.  In the course of providing Extension Level Billing Optus may change the Calling Line Indicator (CLI) sent from your phone to the Optus Network from the CLI of another carrier (if applicable) to Optus’ CLI for that number.
Hotline Working provides an automatic connection between a customer service line and a pre-determined call destination which has been programmed into the exchange by Optus on your instructions.  
Implementation Schedule means an agreement between you and Optus on the timing of activities involved in the Local Number Portability of your telephone numbers.
The Integrated Public Number Database (IPND) is an industry-wide database containing all listed and unlisted public telephone numbers and associated information. It is a critical source of information for emergency and law enforcement purposes. 
Local Number Portability (LNP) allows you to transfer your existing telephone number from another service provider to Optus when you acquire the Service, or transfer your telephone number from Optus to another service provider.  
Multi Line has the meaning given to it in the Optus BusinessNet Premier Services description at section 1(b) of these Service Option Terms.
Number Only Diversion allows incoming calls to a service number (or service number range) to be diverted to a Divert To Number, where a call between the two Divert From and Divert To Numbers is billed as a Local Call, a National Long Distance Call or a Fixed to mobile call depending on the Divert to Number.  A physical Access Line is not required for a Number Only Diversion. 
Public Switch Telephone Network means the aggregation of carrier networks which provide telephone service from your premises to elsewhere in Australia and the world;

Relocation Diversion allows incoming calls to a service number range in one Standard Zone Unit (SZU) to be diverted to a corresponding service number range on Multi Line in an adjacent SZU.
Standard Zone Unit (SZU) is as defined in the Telecommunications Numbering Plan 1997.  
Temporary Diversion allows incoming calls to a service number (or service number range) to be diverted to a Divert To Number for a temporary period of up to one year. 
Voice Billing Grace Period means a period of time from the provision of the service after which Optus will commence billing the Monthly Service Charges.
Voicemail enables Direct Line services to answer incoming calls with a customised recorded announcement and allows callers to leave voice messages. The Direct Line user can then retrieve these messages.  
SERVICE OPTION TERMS

Service Option: Optus Converged VPN Service Option
This Service Option forms part of Optus’ Outbound Service 

The Outbound Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Outbound Services); and
· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Optus Outbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
19. DESCRIPTION OF THE SERVICE OPTION

The Optus Converged VPN Service Option provides a virtual private network service which allows you make calls from an OCV Access Line to: 
(a) other OCV Access Lines; 
(b) 
OCV Registered Telephone Numbers; 
(c) other telephone numbers 
 (“the Service”).
20. SUPPLY, USAGE AND FUNCTIONALITY 

20.1 Service Provision

(a) Related Service Options: 

To acquire the Optus Converged VPN Service you must take up one or more of Optus BusinessNet Premier or Corporate Long Distance Service Options.
20.2 Service Access

Optus Converged VPN Service may be accessed from a fixed line by dialling one of the Optus OCV access codes as notified to you from time to time.  The access codes may be dialled manually or your sites may be predigited by programming your PBX with the relevant access code. 
21. SPECIAL CONDITIONS 

21.1 Service Start Date

The Service Start Date for OCV Services is after you have specified the Registered Telephone Numbers for your VPN, Optus has loaded the Registered Telephone Numbers into the Optus Network and your sites have been predigited with the OCV access code or you have dialled an access code manually.  

21.2 OCV access code

You must ensure that the OCV access code specified by Optus is programmed in your telephone equipment and that Optus supplied auto- diallers remain connected. 

22. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.

OCV Access Line means an Access Line registered to the Optus Converged VPN Service that can originate Optus Converged VPN Service Calls.
OCV Registered Telephone Number means a telephone number (which may not include an international or Satellite number) which is registered to your Optus Converged VPN Service.
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