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1. ABOUT THIS SERVICE DESCRIPTION

(a) This is the service description for the Optus MobileFleet Service.  This service description, together with your application, the SME terms, the standard pricing table and the appendices, forms your agreement with us.

(b) You may obtain a copy of the latest version of the SME terms, service description, standard pricing table and appendices from us or on our website: www.optus.com.au/standardagreements  

(c) Where you may be charged a fee or charge, then this fee or charge is set out in the standard pricing table.  Please check the standard pricing table carefully to see what fees and charges apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of this service description or in the SME terms.

2. THE SERVICE
2.1 What is the service?

The service allows you to query, view and generate reports from mobile service information maintained by us and updated monthly.

2.2 Who supplies the service?

Optus Mobile Pty Limited (ABN 65 054 365 696) supplies this service to you.

2.3 Can I use the service?

(a) You must have a fleet of at least 50 connected mobile phones to use the service. 

(b) Mobile phones in your fleet may be connected to our network or the networks other carriage service providers.

2.4 What information can I access using the service?

(a) Your access to the service is limited to that information related to mobile services provided to you.

(b) For the purposes of the agreement, the collection of information accessible by you using the service shall be known as your MobileFleet database. 

(c) Subject to this clause 2.4, your MobileFleet database includes information on:

(i) mobile services provided to you, including:

(A) the mobile phone on which each mobile service is provided, and

(B) the person who uses each mobile service,

(ii) units to which your mobile services and mobile phones are allocated, and

(iii) usage and billing of the following for your mobile services:

(A) GSM mobile voice,

(B) SMS,

(C) MMS,

(D) circuit switched and GPRS based mobile data services, and

(E) mobile fax.

for the past 12 months.

(d) We will only include usage and billing information for mobile services provided to you by third party carriage service providers in your MobileFleet database if:

(i) you authorise us to collect your billing data from the third party carriage service providers,

(ii) the data is made available in one of the following an electronic formats, or as otherwise specified by us from time to time:

(A) Optus Datafeed (GSMIS billing system);

(B) Optus Insight (Atlanta billing system); 

(C) Telstra EBS and BRSS (Mica and Flexcab); or

(D) Vodafone electronic bill., and 

(iii) if less than 85% of mobile services in your fleet are provided by us, we decide, in our absolute discretion, to include that usage and billing information in your MobileFleet database.

(e) You cannot view itemised SMS, MMS and GPRS usage if you are receive Optus Insight bills or are billed through our Atlanta billing system.

2.5 What else can I do with service?

You may:

(a) generate graphical reports of information in your Mobile Fleet database,

(b) view automatic exception reports and analysis, 

(c) change which of your mobile services are in your MobileFleet database, and

(d) request that we have a project manager add additional mobile services to your MobileFleet database for you.

2.6 Implementation of the service
(a) We will establish your MobileFleet database.

(b) Each month we will update your MobileFleet database.

(c) We are not liable for any loss caused by failing to meet an agreed date for service connection.

2.7 What information must I provide?

You must provide us with any information relating to your organisation we reasonably request to assist us in establishing your MobileFleet database, including, but not limited to the information in clauses 2.4(c)(i) to 2.4(c)(ii).

2.8 How do I access the service?

(a) We will give you the address of a website through which you can access the service.

(b) To access the website, you must use a computer with:

(i) access to the public internet through a 56 kilobyte modem or faster connection,

(ii) Windows NT, or Windows 97 or a later version installed as an operating system, and

(iii) Netscape 6, or Internet Explorer 4.0 or a later version installed.
(c) We will give you three levels of access to the service:

(i) client administration access,

(ii) client asset administration access, and

(iii) client user access. 

(d) You are responsible for correct distribution of the levels of access between your users of the service.

(e) We have client user access to your MobileFleet database.

(f) We are not liable for any unauthorised access to your MobileFleet database.
(g) You indemnify us for any loss associated with:
(i) incorrect distribution of levels of access to the service, and

(ii) access to personal information through the service.
2.9 Personal number reporting

If you select to include personal number reporting in the service, we will provide each user of the service with a means of nominating each usage of their mobile service as either business, personal or private.  

2.10 Training

(a) We will provide you with one training session of two hours' duration.

(b) In the training session we will:

(i) introduce the service to your employees.

(ii) discuss functional features and management benefits of the service, and

(iii) instruct on operating and managing the service.

(c) The training session will be conducted in a location:

(i) nominated by you,

(ii) approved by us, and

(iii) provided at your expense.

(d) You may have as many participants at the training session as you consider necessary.

(e) We can provide additional training sessions for an additional charge.

2.11 Use of the service
(a) You must not wholesale the service without obtaining our written consent first.  We may give or withhold our consent, or make our consent subject to conditions, in our discretion.  

(b) If you breach paragraph (a) above, we may, in addition to and without limiting our other rights under the agreement, immediately suspend or cancel the service by giving you notice.

2.12 Reports

You can obtain the reports in the following table by accessing the service: 

	
	For all mobile services in your MobileFleet database
	For each unit in your organisation
	For each mobile service

	System Reports
	
	
	

	Contract Expiry Report (by contract start date and end date parameters)
	
	(
	

	GL Report (by month and ordered by unit, cost, carrier) 
	(
	(
	

	Cost Authorisation Report (by month and ordered by mobile service, cost) 
	
	(
	

	Site Administrators 
	
	
	(

	Personal Number Reporting 
	(
	(
	(

	Cost Analysis Reports (for any selected month)
	
	
	

	Costs by unit
	(
	(
	

	Cost analysis by call/service type
	(
	(
	(

	Number of services/Average cost/service 
	(
	(
	

	Costs by carrier
	(
	
	

	Sort units by call/service spend
	(
	(
	

	Top 10, 20 or 50 mobile services by cost
	(
	(
	

	Top 10, 20 or 50 mobile services by time
	(
	(
	

	Top 10, 20, 30, 40 and 50 most frequently called numbers
	(
	(
	(

	Hourly traffic report (calls in/out of office hours)
	(
	(
	(

	Comparison of budgeted spend to actual spend
	(
	(
	(

	Previous 12 months cost history
	(
	(
	(

	All services within unit
	
	(
	

	Policy exception breakdown, ‘outside business parameters’ and call type indicator 
	(
	(
	(

	Comparison of mobile service and unit or MobileFleet database average 
	
	
	(

	Top 20 calls made outside hours
	
	
	(

	Zero Call Charge Report 
	(
	(
	

	Calls to restricted numbers (eg non business numbers)
	(
	(
	(

	Calls to allowed numbers (eg business numbers)
	(
	(
	(

	Summary of costs by carrier and call type 
	(
	(
	(

	Bill Summary over three months
	(
	(
	

	
	
	
	

	User/Asset Search Facility
	
	
	

	Inventory by asset type (mobile phone, accessories or other)
	(
	(
	(

	Inventory by asset (make and model of phones)
	(
	(
	(

	Inventory by carrier
	(
	(
	(

	Inventory by unit
	(
	(
	(

	Inventory by asset number 
	(
	(
	(

	Search by name 
	(
	(
	(


3. FAULT REPORTING AND RECTIFICATION

(a) You may report faults to us in accordance with clause 7.2 of the SME terms using the website address we provide to you from time to time.

(b) You may also report faults using the telephone number we provide you from time to time, however we will only answer calls to this number during the house of 8am to 6pm Monday to Friday, excluding public holidays (based upon the time in each capital city in your state).
(c) We will only log faults for the purposes of responding to you during the house of 8am to 6pm Monday to Friday, excluding public holidays (based upon the time in each capital city in your state).  This applies to faults reported via the website or the telephone number we supply to you.
(d) If you report a fault to us we will use our reasonable endeavours to meet the targets set out in the table below. 

Target Response and Rectification Times

	Priority Assignment
	Definition
	Response Time (measured from the time a call was made or email logged by customer service
	Resolution Time (measured from the time a call was made or email logged by customer service)

	Level 1
	Complete failure of service

	Online fault log –immediate Telephone fault report - 15 minutes
	24 hours.

	Level 2
	Degradation of the service 


	Online Fault Log - Immediate 

Telephone fault report - 30 minutes
	72 hours.


4. SCHEDULED MAINTENANCE

4.1 Maintenance 

If we must conduct maintenance work on the service which will make it unavailable to you, we will:

(a) give you 10 business days notice,

(b) wherever possible, seek to conduct such maintenance between the hours of 1am and 3am Sydney time, and

(c) limit such maintenance to 4 hours per month.

5. SERVICE CHARGES

5.1 What does the cost of the service depend on? 

The cost of the service depends on:
(a) the number of mobile services you have in your MobileFleet database,

(b) the number of mobile services you have us add to your MobileFleet database, and

(c) whether you request any additional training sessions.

6. CANCELLATION FEES
6.1 When is a cancellation fee payable?

In addition to circumstances described in the SME terms, you must pay a cancellation fee when you delete a mobile service from your MobileFleet database within the minimum term of the agreement.

6.2 What is the cancellation fee based on?

(a) The cancellation fee is based on:

(i) the monthly service fee,

(ii) the number of months remaining in the minimum term of the agreement, and

(iii) the number of mobile services you delete from your MobileFleet database within the month.

(b) For the purposes of calculating the cancellation fee, when you cancel the service, you delete all mobile services from your MobileFleet database.  

7. WHAT DO TERMS IN The agreement MEAN?

client administration access means read and write access to all billing and asset information in your MobileFleet database. 

client asset administration access means read and write access to all asset information for a specified unit. 

client user access means read-only access to all information for a specified unit.

MobileFleet database means the collection of information accessible by you using the service.

mobile phone includes, without limitation, a mobile phone, a voice and data handset and a data only handset.
mobile service means a GSM service.

monthly service fee means the amount you must pay to us each month for provision of the service, as set out in the standard pricing table.

our network means our digital GSM cellular mobile network
unit means a collection of your mobile services, and corresponding mobile phones and users, which you have nominated as a group. 

	CONTACT DETAILS

	Customer Service
	By phone – 1300 300 937

On the Internet – www.optus.com.au (Contact Us)

	National Relay Service
	133 677

	Translating and Interpreting Service
	131 450
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