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1 ABOUT THIS STANDARD PRICING TABLE

(a) This is our standard pricing table for the Optus Local Direct Service.

(b) You may also need to refer to an appendix to find out charges for the service.  This document will tell you if charges are contained in an appendix.

(c) The meaning of the words printed like this is set out in the service description or in the SMB terms.

2 HOW DO WE CALCULATE CALL CHARGES? 

2.1 Will we charge you for an unsuccessful call?
We will not charge you for calls that are not successfully connected to a called number (including a number to which a called number diverts), including where:

(a) the called number is engaged, disconnected or out of order,

(b) the called number cannot be accessed using the service, or

(c) there are network or other service failures that have caused temporary interruptions to the service.
2.2 How do we calculate the cost of a long distance (or timed rate) call?

(a) If you make a timed call (other than a community call) we will charge you:

A call connection charge depending on the pricing plan that you choose (see section 7 below); and 

An amount calculated by multiplying the per second rate (rounded up to the nearest second and cent) by the length of the call. 

(b) The per second rates vary depending on the call type.  These rates are set out in the Optus Long Distance Service standard pricing table.

(c) The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility

(d) The charges for timed calls within Australia are based on the charging periods which directly relate to certain times in the day. 

3 service charges

3.1 Service Establishment Charge

(a) We will charge you a one-time Service Establishment Charge of $77 for the establishment of the access line to your premises and connection at your local Optus exchange.  

(b) The Service Establishment Charge covers the installation by Telstra of one outlet and one access line. Telstra will determine the appropriate location of the outlet.
(c) If you require any additional installation work (for example, more than one access line to be installed, or require the outlet to be located in a location other than the location determined by Telstra), this will need to be carried out by a qualified technician contracted by you and at your cost.  Please contact us if you would like us to provide you with a list of technicians who are able to carry out such additional work for you.
3.2 Service Activation Charge

We will charge you a one-time Service Activation Charge for conditioning the access line for the service.  We will bill you for this charge after the service is activated.

	Charge
	Amount

	Service Activation Charge
	$55.00


3.3 Service Reconnection Charge

If you have deactivated the service and we agree to reactivate (also referred to as reconnecting) it we will charge you the following Service Reconnection Charge: 

	Charge
	Amount

	Service Reconnection Charge
	$55.00


3.4 Service Charge – Basic Service
(a) Optus provides a range of services in relation to each access line including:

Maintaining dial tone and connectivity to the access line;

Maintaining Optus owned equipment and facilities in its telephone exchange side;

Provision of a standard telephone number;

Directory assistance; and

A standard listing in the national telephone directory.

(b) We will charge you a regular access fee during the term which covers the types of activities listed above.  

(c) The amount of the access fee will depend on the pricing plan that you choose. (See section 7 below)

(d) Unless you are required to remain preselected to us for your long distance service for the length of the minimum term as part of the terms of the pricing plan that you choose, you may:

(i) After connection, preselect a carriage service provider other than us to supply a long distance service (including calls to mobiles) and community calls (where available).  You should contact us for details of those other carriage service providers who can supply you with a long distance service; or 

(ii) use a carriage service provider other than us to make a long distance call (including calls to mobiles) or community call (where available), on a call by call basis, by using the relevant override code (where available).

(e) From time to time, we offer: 

(i) other pricing plans, as described in Section 6 below; and
(ii) specials that are made available with different access fees, as described in Section 7 below
4 Call Charges 

The table below sets out the call charges applicable to the call types described in Attachment 1  to the service description. The pricing plans in brackets below are no longer available for new customers.
	CALL TYPE (Described in Attachment 1 to the service description)
	CHARGE

	4.1 Local calls: 

	$10 Phone Plan
	$0.30 per call

	$22 Phone Plan
	$0.30 per call

	$30 Classic Phone Plan
	All local calls included. 

Optus Local & Long Distance Fair GoTM policy applies

	$45 Phone Plan
	All local calls included. 

Optus Local & Long Distance Fair GoTM policy applies

	$60 Phone Plan
	All local calls included. 

Optus Local & Long Distance Fair GoTM policy applies

	($5 Phone Plan)
	$0.30 per call

	($30 Phone Plan)
	$0.30 per call

	(Business Phone Plan) 
	Applicable local call rate is dependent on the package chosen (see section 7.1 below)

$0.15 per call

OR

$0.20 per call

	(Home Business Saver Phone Plan)
	$0.20 per call

	4.2 13/1300 call 
	$0.25 per call (prior to 1 November 2012)
$0.35 per call (from 1 November, 2012)

	4.3 Emergency Services calls
	No charge.

	4.4 Directory Assistance calls (1223)
	$0.50 per call

	4.5 Community calls 
	$0.0011666 per second

$45 Phone Plan, $60 Phone Plan: all community calls included. Optus Local & Long Distance Fair GoTM policy applies.

$10 Phone Plan, $22 Phone Plan: $0.30 per call

$30 Classic Phone Plan: $0.07 per call

	4.6 Calls to Other Services

	Calls to recorded information services (prefix 190)
	No charge by us.  These services will be billed by a supplier other than Optus in accordance with that supplier’s applicable terms and conditions.

	Calls to 1800 xxx xxx numbers or calls to international numbers in the form +800 xxxx xxxx
	Free of charge to the calling party

	Call to Radio Paging Service (016 prefix)
	$0.20 per call

	Call to Dial Up Packet Network Service (0192, 0195, 0198 prefix)
	$0.20 per call

	Calls to Community and Mass Calling Services (prefix in the range 115 through to 119)
	$0.20 per call

	Call to Special Network Service (prefix 13 or 1300)
	$0.20 per call

	4.7 Diverted Calls
	The called party will pay the call charges for the diverted leg of the call based on the particular call type.  For example, if the diversion leg is a call to an Optus Mobile Digital service, that leg of the call will be charged accordingly.

	4.8 Retrieval Calls
	You will be charged for calls made to retrieve messages deposited in voicemail at the cost of a Local Call if the call is made from your phone using the Voicemail OneTouch button or *96 prefix.  If messages are retrieved from any other phone, applicable 13/1300 call charges apply.

	4.9 Three Way Calls
	You will pay for the call(s) you establish by using this feature based on the particular call types used.


5 enhanced calling feature charges

(a) You must pay us the charges for the enhanced calling features described in Attachment 2  to the service description  on a regular recurring basis (usually monthly in advance) during the period in which the enhanced calling feature is used.  

(b) Enhanced calling feature charges are payable in addition to the call charges we bill you for individual calls made in connection with the relevant enhanced calling feature.  

(c) We may, in our discretion, waive enhanced calling feature charges.

(d) The table below sets out the charges applicable to the enhanced calling features described in Attachment 2  to the service description:

	ENHANCED CALLING FEATURE 
	CHARGE

	5.2 Call Waiting 
	Nil

	5.3 Call Waiting Display
	Nil

	5.4 Call Divert Access 
	Nil

	5.5 Three Way Access 
	Nil

	5.6 Voicemail
	

	VoiceMail Access
	$3.00 per month

You will be charged for a Local Call when accessing your Voicemail service from your home phone.  See “Retrieval Calls’ call charges above for detail.

	Voicemail Call Return
	You will be charged Optus’ standard charge for the type of call made using VoiceMail Call Return, e.g. the charge for a local call, national call, call to mobile etc.

	5.7 Wake-Up Reminder Call
	You will be charged Optus’ standard charge for the type of call made using Wake Up/Reminder, e.g. the charge for a local call, national call, call to mobile etc.

	5.8 Call Return
	You will be charged Optus’ standard charge for the type of call made using Call Return.  There is currently no charge for accessing this feature.

	5.9 Caller ID
	$3.00 per month

	5.10 Selective Calls
	$3.00 per month


6 Other Charges

6.1 New Number Fee

We will charge you a New Number Fee if you take a new Optus telephone number for your first access line, i.e. where your current telephone number is not ported to Optus. 

	Charge Type
	Amount

	New Number Fee
	$55.00 per number


6.2 Change of Number Fee

We will charge you a Change of Number Fee if you ask us to change your existing Optus telephone number. The fee is set out below:

	Charge Type
	Amount

	Change of  Number Fee
	$33.00 per change


6.3 After-Installation Charges (Missed Service Calls, Special Request Orders, Phone Delivery, Service Charges)

 Please contact us if you would like us to provide you with a list of qualified technicians who are able to carry out such work for you.  The charge will depend on the type of work you ask to be carried out.

6.4 Billing Feature Charges – Itemised local calls and bill copy requests

(a) Usually calls charged at an untimed rate will not be itemised on your bill.  We may charge you the fee set out below if you ask us to itemise these calls on your bill.  

(b) If you ask us for a copy of your bill from a previous billing period (that is a non-current bill) then we may charge you the fee set out below.

	Charge Type
	Amount

	Itemised Local Call Charge
	$2.20 per month

	Bill Copy Charge
	$5.50 per copy


6.5 Network Facilities Removal Charge

We will not charge you to deactivate the service however we may charge you a Network Facilities Removal Charge if you ask us to remove the Optus infrastructure between the network point of presence and your premises. The fee is set out below.

	Charge Type
	Amount

	Network Facilities Removal Charge
	$150.00


6.6 Change of Account Holder Charge

We will charge you the Change of Account Holder Charge set out below if you ask us to transfer the account to the name of another person in the premises.  Our standard credit checking and identification procedures will also apply. 

	Charge Type
	Amount

	Change of Account Holder Charge
	$55.00


6.7 Administration Fee – When you move premises

If you move premises and either:

(a) Connect to this service at your new premises, replacing your Optus Local Access Resale service or the Optus Local Service at your previous premises; or

(b) Remain connected to this service;
we may charge you the Administration Fee set out below instead of the standard activation fee for the connection to the new premises.  

	Charge Type
	Amount

	Administration Fee
	$55.00


6.8 
Paper invoice fee

If we have advised you that electronic billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20.

6.9 
Payment processing fee

If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  Exemptions may apply.

6.10 Late Or Non-Payment Fees And Charges

If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).  


6.11 Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet, regardless of your chosen payment method, you will be charged an account processing fee.
6.12 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit (‘Optus AutoPay’) we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
6.13 Mercantile agent recovery fees

If we engage a mercantile agent, we may charge you a recovery fee of 15% of the outstanding amount.

6.14 Suspension fees 

If we suspend the service because you have not paid all amounts you owe us, we may charge you a fee of $35.  
7 PRICING PLANS
7.1 $10 Phone Plan, $22 Phone Plan, $30 Classic Phone Plan, $45 Phone Plan & $60 Phone Plan pricing plans (available for new and existing customers who connect to the service from 1 May 2013)  

	Pricing plan
	Contract Options
	Local call charge
	Offers
	Monthly access fee (per access line)

	$10 Phone Plan 
(only available with Broadband plans, on the terms in Appendix I Part A)
	6 or 24 month minimum term
	$0.30 per call
	N/A

	$10.00

	$22 Phone Plan
	6 or 24 month minimum term
	$0.30 per call
	N/A
	$22.00 

	$30 Classic Phone Plan
	6 or 24 month minimum term
	All Included
	Includes all standard local calls
	$30.00

	$45 Phone Plan
	6 or 24 month minimum term
	All Included
	Includes all standard local calls, standard calls to national fixed lines, standard calls to Optus mobiles
	$45.00

	$60 Phone Plan
	6 or 24 month minimum term
	All Included
	Includes all standard local calls, standard calls to national fixed lines, standard calls to Australian mobiles and calls to 13/1300 numbers
	$60.00


(a) The $10 Phone Plan, $22 Phone Plan, $30 Classic Phone Plan, $45 Phone Plan and $60 Phone Plan pricing plans are available from 1 May, 2013.
(b) Eligibility:

(i) The $10 Phone Plan, $22 Phone Plan, $30 Classic Phone Plan, $45 Phone Plan and $60 Phone Plan pricing plans are only available to you if:

(A) you are a small or medium business customer;

(B) you preselect to Optus Long Distance;

(C) you select the Optus Local Direct Service; and

(D) in relation to the $10 Phone Plan, you also connect and remain connected to an Optus Broadband Plan on the terms in Appendix I Part A.
(ii) If you do not preselect or continue to preselect both the Optus Long Distance Service and the Optus Local Direct Service, we may change your remaining service to the closest alternative current pricing plan.

(c) Offers:

(d) The table above sets out the offers that apply to each pricing plan. Charges:

(iii) You must pay a monthly access fee per access line as set out in the table above. Your monthly access fee is charged one month in advance.

(iv) All call types, features and services that are not the subject of an offer are charged as follows: 

(A) according to the standard charges set out in this standard pricing table; 

(B) according to the charges set out in the Long Distance Service standard pricing table. Calls for your Long Distance Service (Long Distance Service is defined in “Long Distance Service Call Types” document) are charged in one minute intervals for standard national calls to fixed lines and calls to Australian mobiles and international calls, plus a call connection fee of 45¢ per call on all plans;
(C) National long distance calls and calls to mobile phones will be charged at the relevant rate as set out in Appendix E; and

(D) International calls (including calls to national fixed or mobile services that then divert/switch or re-route overseas) will be charged at the relevant rate as set out in Appendix T.
(e) Minimum term:

(v) A minimum term of 6 or 24 months applies to each of the $30 Classic Phone Plan, $10 Phone Plan, $22 Phone Plan, $45 Phone Plans and $60 Phone Plan pricing plans, depending on the offer you have selected in your application.

(vi) If you wish to continue on the terms of the same plan at the end of the minimum term, you may be required to commit to a further minimum term of 12 months.

(f) Cancellation fees: 

If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we will charge you a cancellation fee of $200 pro-rated for the remaining length of the minimum term. 

(g) Enhanced calling features: 

You may select from a choice of enhanced calling features (including Call Waiting, Caller ID, Call Divert, Three Way Call, Call Return and VoiceMail, unless specified otherwise).  Please note that Call Waiting and Call Divert will be activated upon request.
7.2 Phone Plan pricing plans (available for new and existing customers who connect to the service from 1 October 2012 until 30 April 2013)  

	Pricing plan
	Contract Options
	Local call charge
	Offers
	Monthly access fee (per access line)

	$5 Phone Plan 
(only available with Broadband plans, on the terms in Appendix I Part B)
	6 or 24 month minimum term
	$0.30 per call
	$30 monthly included call value is for standard calls to local and national fixed lines, Australian mobiles and 13/1300 numbers only.


	$5.00

	$30 Phone Plan
	6 or 24 month minimum term
	$0.30 per call
	$50 monthly included call value is for standard calls to local and national fixed lines, Australian mobiles and 13/1300 numbers only

Free 20 minute calls to Optus mobiles within Australia between 8pm and midnight.
	$30.00 


(a) The $5 Phone Plan and $30 Phone Plan pricing plans are available from 1 October 2012.
(b) Eligibility: 
(i) The $5 Phone Plan and $30 Phone Plan pricing plans are only available to you if:

(A)  you are a small business customer;

(B) you preselect to Optus Long Distance;

(C) you select the Optus Local Direct Service; and

(D) in relation to the $5 Phone Plan, you also connect and remain connected to an Optus Broadband Plan on the terms in Appendix I Part B. 
(ii) If you do not select or continue to select or preselect both the Optus Long Distance Service and the Optus Local Direct Service with us, we may change your remaining service to the closest alternative current pricing plan.
(c) Offers:
(vii) The table above sets out the offers that apply to each pricing plan. 

(viii) If a monthly included call value applies to your pricing plan, and the cost of your eligible calls in any month exceeds that monthly included call value, you will be charged for each additional call at the relevant rate for that type of call.

(ix) If your pricing plan includes an offer of free 20 minute calls to Optus mobiles within Australia between 8pm and midnight, the following terms apply: 

(A) You must commence your call to an Optus mobile  anytime from 8pm to midnight to be eligible for the free 20 minute call;

(B) The first 20 minutes of eligible calls will be free. After 20 minutes, calls will be charged at the relevant rate as set out in the Long Distance Service standard pricing table; and

(C) The Optus Local and Long Distance Fair GoTM policy applies (see Appendix N). 

(d) Charges:

(x) You must pay a monthly access fee per access line as set out in the table above. Your monthly access fee is charged one month in advance.

(xi) All call types, features and services that are not the subject of an offer are charged as follows: 

(A) according to the standard charges set out in this standard pricing table; 

(B) according to the charges set out in the Long Distance Service standard pricing table. Calls for your Long Distance Service (Long Distance Service is defined in “Long Distance Service Call Types” document) are charged in one minute intervals for standard national calls to fixed lines and calls to Australian mobiles, and in one minute intervals for international calls, plus a call connection fee of 45¢ per call on all plans;

(C) National long distance calls and calls to mobile phones will be charged at the relevant rate as set out in Appendix E; and

(D) International calls (including calls to national fixed or mobile services that then divert/switch or re-route overseas) will be charged at the relevant rate as set out in Appendix T.
(e)  Minimum term:

(xii) A minimum term of 6 or 24 months applies to each pricing plan, depending on the offer you have selected in your application.

(xiii) If you wish to continue on the terms of the same plan at the end of the minimum term, you may be required to commit to a further minimum term of 12 months.

(f)  Cancellation fees: 

If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we will charge you a cancellation fee of $200 pro-rated for the remaining length of the minimum term.   
(g) Enhanced calling features: 

You may select from a choice of enhanced calling features (including Call Waiting, Caller ID, Call Divert, Three Way Call, Call Return and VoiceMail, unless specified otherwise).  Please note that Call Waiting and Call Divert will be activated upon request.

7.3 Business Phone Plans (available for new and existing customers who connect to the service from 17 May 2009 to 8 October 2012)  
(a) You may select in your application one of the Business Phone Plan options set out in the table below.

(b) The Business Phone Plan is only available to you if you are a small or medium business customer. 

(c) You will be charged the following for your use of the service:

(i) a monthly service charge per access line which includes line rental; and

(ii) a flat rate per call for your local calls, 

depending on the Business Phone Plan you choose.  The monthly service charges and local call rates that apply to each Business Phone Plan are set out in the table below.

(d) Calls for your Long Distance Service are charged by the second plus a call connection charge of 28c per call. You will be charged according to your pricing plan set out in the standard pricing table for the Optus Long Distance Service.

(e) You must agree to either:

(i) a non-fixed length agreement (a month to month agreement); or

(ii) a fixed-length agreement with a minimum term of 12 or 24 months.

(f) If you choose a Business Phone Plan with a minimum term of 12 or 24 months, you must remain:

(i) connected to the service on the Business Phone Plan; and

(ii) preselected to the Business Long Distance Capped Plan for the minimum term. 

(g) If you have chosen a 12 or 24 month minimum term and

(i) you cancel the service before the end of the minimum term, or

(ii) your Long Distance Service does not remain preselected to us for the length of the minimum term.

subject to your rights under clause 2A of the SMB terms, you will be required to pay a cancellation fee per access line.  The cancellation fee that will apply is calculated as the monthly service charge multiplied by the remaining months of your minimum term, as set out in the table below.

(h) If you choose the Business Phone Plan and agree to a 12 month minimum term to 8 October 2012 (inclusive), you will receive a discount of $5 off the standard monthly service charge.

(i) If you choose the Business Phone Plan and agree to a 24 month minimum term to 8 October 2012 (inclusive), you will receive a discount of $10 off the standard monthly service charge.

(j) * The enhanced calling features included in the package are Call Return, Three Way Call, Call Waiting, and Call Divert.  Please note that Call Waiting and Call Divert will be activated upon request.

	Pricing Plan
	Monthly service charge (payable in advance)
	No of enhanced calling features included
	Local call charges
	Minimum term
	Cancellation fee (per line)
	Requirement to remain preselected to us for your long distance calls?

	Business Phone – month to month
	$43
	4*
	15 ¢
	Month to month agreement
	n/a
	No

	Business Phone 

– 12 month minimum term
	$38
	4*
	15 ¢
	12 months
	$456 pro rata across remaining months of your minimum term
	Yes

	Business Phone

– 24 month minimum term
	$33
	4*
	15 ¢
	24 months
	$792 pro rata across remaining months of your minimum term
	Yes

	Business Phone – month to month
	$38
	4*
	20 ¢
	Month to month agreement
	n/a
	No

	Business Phone – 12 month minimum term
	$33
	4*
	20 ¢
	12 months
	$396 pro rata across remaining months of your minimum term your minimum term
	Yes

	Business Phone – 24 month minimum term
	$28
	4*
	20 ¢
	24 months
	$672 pro rata across remaining months of your minimum term
	Yes


7.4 $0,  $22, $49, $59 and $69 monthly access fee Pricing Plan (ipPhone Premier customers connected commencing 6th June 2011)

(a) The $0, $22, $59 & $69  monthly access fee Pricing Plan is only available to you if you are a small or medium business customer who is also connected to the Optus ipPhone Premier service. The $0 monthly access fee Pricing Plan is provided at Optus’ discretion for emergency diversion purposes only.  The service will be disconnected if and when your Optus ipPhone Premier service is no longer active. 

(b) You will be charged the following for your use of the service:

	
	$0 Monthly Access Fee
	$22 Monthly Access Fee
	$49 Monthly Access Fee
	$59 Monthly Access Fee
	$69 Monthly Access Fee

	Monthly Access Fee
	$0
	$22
	$49
	$59
	$69

	Local Calls
	19c
	19c
	Unlimited
	Unlimited
	Unlimited

	National Calls
	19c per Minute
	19c per Minute
	Unlimited
	Unlimited
	Unlimited

	Calls to Optus Mobiles
	29c per Minute
	29c per Minute
	29c per Minute
	Unlimited
	Unlimited

	Calls to other Australian Mobiles
	35c per Minute
	35c per Minute
	35c per Minute
	35c per Minute
	Unlimited


(c) International calls for your Long Distance Service are charged by the second plus a call connection fee of 18c per call. You will be charged according to the Business Phone pricing plan set out in the standard pricing table for the Optus Long Distance Service.  

(d) You will not be required to pay a cancellation fee for the service. 

(e) Enhanced calling features are included with the $22, $49 and $59 & $69 monthly access fee Pricing Plan but not with the $0 monthly access fee Pricing Plan. 

7.5 $0,  $22, $49 & $59 ($49 + $10 bolt-on) monthly access fee Pricing Plan (ipPhone Premier customers connected between November 2010 and 5 June 2011)

(a) The $0, $22, $49 & $59 ($49 + $10 bolt-on)  monthly access fee Pricing Plan is only available to you if you are a small or medium business customer who is also connected to the Optus ipPhone Premier service. The $0 monthly access fee Pricing Plan is provided at Optus’ discretion for emergency diversion purposes only.  The service will be disconnected if and when your Optus ipPhone Premier service is no longer active. 

(b) You will be charged the following for your use of the service:

	
	$0 Monthly Access Fee
	$22 Monthly Access Fee
	$49 Monthly Access Fee
	$59 Monthly Access Fee ($49 + $10 Bolt-on)

	Monthly Access Fee
	$0
	$22
	$49
	$49 + $10 Bolt-on

	Local Calls
	19c
	19c
	Unlimited
	Unlimited

	National Calls
	19c per Minute
	19c per Minute
	Unlimited
	Unlimited

	Calls to Optus Mobiles
	29c per Minute
	29c per Minute
	29c per Minute
	Unlimited

	Calls to other Australian Mobiles
	35c per Minute
	35c per Minute
	35c per Minute
	35c per Minute


(c) Calls for your Long Distance Service are charged by the second plus a call connection fee of 18c per call. You will be charged according to the Business Phone pricing plan set out in the standard pricing table for the Optus Long Distance Service.  

(d) You will not be required to pay a cancellation fee for the service. 

(e) Enhanced calling features are included with the $22, $49 and $59 ($49 + $10 Bolt-on) monthly access fee Pricing Plan but not with the $0 monthly access fee Pricing Plan. 

7.6 $0 monthly access fee Pricing Plan (ipPhone Premier customers connected before November 2010)

(a) The $0 monthly access fee Pricing Plan is only available to you if you are a small or medium business customer who is also connected to the Optus ipPhone Premier service. The service will be disconnected if and when your Optus ipPhone Premier service is no longer active. 

(b) You will be charged the following for your use of the service:

(i) No monthly access fee;

(ii) 20c per local call;

(iii) 18c per minute for national calls; and

(iv) 35c per minute for calls to mobiles. 

(c) Calls for your Long Distance Service are charged by the second plus a call connection fee of 35c per call. You will be charged according to the Business Phone pricing plan set out in the standard pricing table for the Optus Long Distance Service. 

(d) You will not be required to pay a cancellation fee for the service. 

(e) No enhanced calling features are included with the $0 monthly access fee Pricing Plan. 

7.7 Home Business Saver Phone Plan (available for new and existing customers who connect to the service before 8 October 2012)
(a) You may select in your application one of the Home Business Saver Phone Plan options set out in the table below.

(b) The Home Business Saver Phone Plan is only available to you if:

(i) you are a small or medium business customer; or

(ii) you are classed by us as a residential customer and you operate a business from your home.  If you are not classed by us as a residential customer who operates a business from your home, you will be charged the standard monthly service charge that applies to Business Phone Plan (20c) customers (see section 7.1 above). 

(c) You will be charged the following for your use of the service:

(i) a monthly service charge per access line which includes line rental; and

(ii) a flat rate per call for your local calls, 

depending on the Home Business Saver Phone Plan you choose.  The monthly service charges and local call rates that apply to each Home Business Saver Phone Plan are set out in the table below.

(d) Calls for your Long Distance Service are charged by the second plus a call connection charge of 35c per call. You will be charged according to your pricing plan set out in the Optus Long Distance Service.

(e) You must:

(i) agree to a fixed-length agreement with a minimum term of 12 or 24 months; and

(ii) remain preselected to the Business Saver Long Distance Capped Plan for the minimum term. 

(f) If: 

(i) You cancel the service before the end of the minimum term, or

(ii) your Long Distance Service does not remain preselected to us for the length of the minimum term.

subject to your rights under clause 2A of the SMB terms, you will be required to pay a cancellation fee per access line.  The cancellation fee that will apply is calculated as the monthly service charge multiplied by the remaining months of your minimum term, as set out in the table below.

(g) If you choose the Home Business Saver Phone Plan and agree to a 24 month minimum term, you will receive a discount of $5 off the standard monthly service charge.

(h) * The enhanced calling features included in the package are Call Return, Three Way Call, Call Waiting, and Call Divert.  Please note that Call Waiting and Call Divert will be activated upon request.

	Pricing Plan
	Monthly service charge (payable in advance)
	No of enhanced calling features included
	Local call charges
	Minimum term
	Cancellation fee (per line)
	Requirement to remain preselected to us for your long distance calls?

	Home Business Saver Phone Plan – 12 month minimum term
	$28
	4*
	20 ¢
	12 months
	$336 pro rata across remaining months of your minimum term
	Yes

	Home Business Saver Phone Plan – – 24 month minimum term
	$23
	4*
	20 ¢
	24 months
	$552 pro rata across remaining months of your minimum term
	Yes


7.8 Business Advantage Phone Plan (available for new and existing customers who connect to the service before 8 October 2012)
(a) You may select in your application the Business Advantage Phone Plan set out in the table below.

(b) The Business Advantage Phone Plan is only available to you if you are a small or medium business customer.

(c) You will be charged the following for your use of the service:

(i) a monthly service charge per access line which includes line rental; and

(ii) unlimited local calls, 

(d) Calls for your Long Distance Service will be charged according to your pricing plan set out in the Optus Long Distance Service.

(e) You must:

(i) agree to a fixed-length agreement with a minimum term 24 months; and

(ii) remain preselected to the Business Advantage  Long Distance Capped Plan for the minimum term. 

(f) If: 

(i) You cancel the service before the end of the minimum term, or

(ii) your Long Distance Service does not remain preselected to us for the length of the minimum term.

subject to your rights under clause 2A of the SMB terms, you will be required to pay a cancellation fee per access line.  The cancellation fee that will apply is set out in the table below.

(g) The enhanced calling features included in the package are Call Return, Three Way Call, Call Waiting, and Call Divert.  Please note that Call Waiting and Call Divert will be activated upon request.

	Pricing Plan
	Monthly service charge (payable in advance)
	Local call charges
	Minimum term
	Cancellation fee (per line)
	Requirement to remain preselected to us for your long distance calls?

	Business Advantage Plan – 24 month minimum term
	$59.95
	$0
	24 Months
	$199
	Yes


7.9  ‘yes’ Business ShareTM Phone Cap Plan (available for new and existing customers who connect to the service before 8 October 2012)
(a) The ‘yes’ Business ShareTM Phone Cap Plan is only available to you if you are a small or medium business customer. 

(b) You must pay us for use of the service at the rates set out in this standard pricing table.  

(c) Minimum monthly service charge and monthly included value:

(i) You will be charged a minimum monthly service charge as set out in Table 1 below per access line for your use of the service depending on the ‘yes’ Business ShareTM Phone Cap Plan you choose. 

(ii) You must pay us  the minimum monthly charge each month even if you have not used up your monthly included value in a particular month, and the amount of ‘included calls’ made in that month falls below the minimum monthly charge for your pricing plan.  
(iii) You will not be charged for eligible included calls that you make in a month until the value of your included calls reaches your pricing plan’s monthly included value, set out in Table 1 below. 

(iv) The call types that are eligible included calls are defined in Table 2 below.  

(v) You must pay for 

(A) any calls that are not eligible included calls and 

(B) any eligible included calls that are made beyond the monthly included value of your pricing plan.

(vi) Any unused portion of the monthly included value expires at the end of each month.  This means that it does not roll over into following month.
(d) The Local call rates that apply to each ‘yes’ Business ShareTM Phone Cap Plan are set out in Table 1 below.

(e) Calls for your Long Distance Service are charged by the second and will be calculated at the ‘yes’ Business Share Phone Long Distance $1 Cap rate set out in the standard pricing table for the Optus Long Distance Service, plus a call connection fee of 35c per call.  

(i) For national long distance calls and calls to mobiles, you will be charged the Preselected rates in Appendix E  to a maximum charge of $1.00 for the first 10 minutes of the call.  If a call is longer than 10 minutes, you will be charged the Cap plus the normal (Preselected) rate for the period over 10 minutes. 

(ii) For international long distance calls, you will be charged the Preselected rates in Appendix T  to a maximum charge of $1.00 for the first 10 minutes of the call.  If a call is longer than 10 minutes, you will be charged the Cap plus the normal (Preselected) rate for the period over 10 minutes. 

(f) You must agree to a non fixed-length agreement (month to month) or a fixed-length agreement with a minimum term of 12 or 24 months and must remain: 
(i) connected to the service on the ‘yes’ Business ShareTM Phone Cap Plan; and

(ii) preselected to the Optus Long Distance Service

(g) If you have selected a fixed-length agreement with a minimum term of 12 or 24 months and you cancel the service before the end of the minimum term subject to your rights under clause 2A of the SMB terms, you will be required to pay a cancellation fee of $149 per access line prorated according to the number of months remaining of your minimum term,.

(h) If you switch only your Long Distance service away from us we will transfer your Local service to a Local Call Only plan, which has a higher line rental/ access fee than your current plan..

(i) * The enhanced calling features included in the package are Call Return, Three Way Call, Call Waiting, and Call Divert.  Please note that Call Waiting and Call Divert will be activated upon request.

	Pricing Plan
	Monthly service charge (payable in advance)
	Monthly included value
	No of enhanced calling features included
	Local call charges
	Minimum term
	Eligible for Supershare?

	‘yes’ Business ShareTM Phone Cap Plan -  24 month minimum term

	$45
	$60
	4*
	20 ¢
	24 months
	Yes

	
	$65
	$100
	4*
	20 ¢
	24 months
	Yes

	
	$85
	$140
	4*
	20 ¢
	24 months
	Yes

	‘yes’ Business ShareTM Phone Cap Plan -  12 month minimum term

	$55
	$60
	4*
	20 ¢
	12 months
	Yes

	
	$75
	$100
	4*
	20 ¢
	12 months
	Yes

	
	$95
	$140
	4*
	20 ¢
	12 months
	Yes

	‘yes’ Business ShareTM Phone Cap Plan -  month to month agreement

	$55
	$60
	4*
	20 ¢
	Month to month
	Yes

	
	$75
	$100
	4*
	20 ¢
	Month to month
	Yes

	
	$95
	$140
	4*
	20 ¢
	Month to month
	Yes


TABLE 2 – Call types that are eligible included calls

	Call Type
	Eligible Included Calls (which count towards your monthly included value)

	Local Calls (inc calls to 13/1300 nos)
	Yes

	National Calls
	Yes

	Calls to mobiles on any Australian Network
	Yes

	International Calls
	No

	19xx calls
	No

	Calls made using another carrier’s network
	No

	Directory Assistance calls
	No

	Operator Service calls
	No


8 specials

We may offer specials that apply to the service and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.

8.1 Optus SMB Rewards

Optus ‘yes’ Business Rewards is a special available to small or medium business customers who connect to the service on an eligible pricing plan after 23 November 2005.  It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional terms and conditions that apply to ‘yes’ Business Rewards is set out in Appendix I Part B. 

8.2 SuperShareTM 

(a) SuperShareTM  is a special available to you if you 
(i) are a new small or medium business customer;

(ii) connect your service(s) on eligible ’yes’ Business ShareTM Plans; and

(iii) each service is connected in the same account name, address and ABN/ACN/ABRN.

(b) Your monthly included value is shared between any of your active services that are connected on eligible ‘yes’ Business ShareTM plans.  Eligible ‘yes’ Business ShareTM plans are available as follows:

	Services


	Eligible ‘yes’ Business Share Plans



	Optus Mobile Digital Service


	yes' Business Share Mobile Cap Plan 
(with or without the Mobile Data Bolt-On, where available) and/or 


'yes' Business Share BlackBerry Internet Solution Plan; or

‘yes’ Business Share Blackberry Enterprise Solution Plan 



	Optus Wireless Internet Service
	‘yes’ Business Share Wireless Broadband Plan



	Optus Local Direct Service 
	‘yes’ Business Share Phone Cap Plan



	Optus ipPhone Premier Service 
	‘yes’ Business Share ipPhone Premier Cap Plan




(c) For technical and commercial reasons not all eligible customers will be able to be connected to ‘yes’ Business ShareTM plans. 
(d) Any unused portion of the monthly included value which is eligible to SuperShare expires at the end of each month.  This means that it does not roll over into following month.
(e) Standard call charges apply once you exceed your monthly included value which is eligible to Supershare.

(f) If you are a ‘yes’ Business ShareTM customer, you are not entitled to ‘yes’ Business Rewards benefits or any other Rewards. 
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