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ABOUT THIS STANDARD PRICING TABLE

(a) This standard pricing table, together with:

(i) your application;

(ii) the consumer terms
(iii) the service description; and 

(iv) the appendices,  
forms your agreement.
(b) You may obtain a copy of the latest version of the above documents on our website at www.optus.com.au/standardagreements or from us on request. 

(c) Where you may be charged a fee, then this fee is set out in this standard pricing table.  Please check this standard pricing table carefully to see what fees apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of the service description or in the consumer terms.
2 INSTALLATION FEE
2.1 What is the installation fee?  
(a) We will charge you a one-off installation fee to install the equipment that we provide to you for the service, as follows: 
(i) if the package you select in your application includes Foxtel iQ, and you purchase the service together with another eligible Optus product, no installation fee applies; 
(ii) if the package you select in your application includes Foxtel iQHD, and you purchase the service together with another eligible Optus product, a $100 installation fee applies; 

(iii) if you later replace the iQ STB with an iQHD STB, a $199 fee applies; 

(iv) if you do not purchase the service together with another eligible Optus product, a $329.90 installation fee applies; and
(v) if you need an additional telephone socket near your STB, we will attempt to install one without charge. If the socket cannot reasonably be installed, you may purchase a wireless connector from us for $69.95.  
(b) In this standard pricing table, “eligible Optus product” means an Optus Home Phone Service, Cable Internet Service, Digital Mobile Service, Mobile Internet Service or Optus Fusion Offer. 
3 SERVICE CHARGES
3.1 How do you pay for the service?

(a) The service is a post paid monthly service (you pay for the service after receiving a bill from us). 
(b) From your second bill onwards, your monthly access fee will be billed to you or debited monthly in advance and any fees payable for service usage will be billed to you or debited monthly in arrears. 
3.2 What are the charges for the package?
	Monthly Plan
	Monthly Access Fee
	Minimum total cost 

	Entertainment Package with Foxtel iQ – ‘Yes’ Rewards 
(i.e. when bundled with another eligible Optus service)
	$25
	The minimum total cost is $125, including the $100 installation fee but excluding the cost of your other bundled Optus service.



	Entertainment Package with Foxtel iQ 
(as a stand-alone service)
	$25
	The minimum total cost is $354.90, including the $329.90 installation fee. 

	Entertainment Package with Foxtel iQHD and HD subscription, 

(i.e. when bundled with another eligible Optus service)
	$25 
	The minimum total cost $135 per month ($25 Entertainment package + $10 monthly HD access fee per month), including $0 installation fee, $100 iQHD upfront equipment fee, but excluding the cost of your other bundled Optus service.


	Entertainment Package with Foxtel iQHD and HD subscription (as a stand-alone service)
	$25
	The minimum total cost per month is $64.90 ($25 Entertainment package + $10 monthly HD access fee per month) including the $329.90 installation fee and $100 iQHD upfront equipment fee. 

	Any of the above Entertainment packages bundled together with additional Channel Packs or individual channel subscriptions for the minimum term.
	As advertised from time to time and notified to you at the date of this agreement.
	As advertised from time to time and notified to you at the date of this agreement.


3.3 What are the charges for the additional services?
If you connect to or are connected to a package then you may select from the following additional services:

(a) Channel Packs or individual channel subscriptions
(i) You can subscribe to, and cancel, additional Channel Packs or selected individual Channel subscriptions by calling our staff on 13 31 61.
(ii) Channel Packs or individual Channel subscriptions are a subscription service for which you must pay a Monthly Access Fee. 

(iii) The Monthly Access Fee for each Channel Pack or individual Channel subscriptions is set out at http://www.optus.com.au/shop/tv, or you can obtain the information by calling us on 13 31 61 . We will advise you of the Monthly Access Fee for a Channel Pack or individual Channel subscription at the time that you order that Channel Pack or individual Channel subscription.
(b) Pay per view or on demand programmes

(i) You can order and view pay per view or on demand programmes through the STB using the User Interface. 

(ii) We will advise you of the pay per view or on demand charges at the time that you order a pay per view or on demand programme.
(iii) Pay per view or on demand programmes can only be ordered via a return path telephone line or wireless connector attached to your STB. 
(c) Interactive services

(i) You may be able to access certain interactive services that we may offer to you from time to time.
(ii) We will advise you of the charges for an interactive service at the time that you order that interactive service.  You must pay the charge that applies to the interactive service that you order. 

(d) Connection of additional televisions
(i) We will charge you $20.90 per month for each additional television you connect to the service. We will provide you with an additional standard STB, and: 
a. you will not pay an installation fee for that additional STB provided it is installed at the same time as the primary STB;  or
b. if you arrange installation of an additional outlet or STB at another time, you will be charged a $200 installation fee for the first additional STB installed on that date and $55 for each additional STB installed on that date. 
4 OTHER CHARGES

4.1 What will it cost if you move premises?

If you move premises, the service is available at your new address, and you wish to reconnect to the service, you must take your STB and equipment to your new premises. If you do not, we will charge you a replacement fee of $185 for a standard STB and $300 for a iQ or iQHD STB. 
4.2 What will it cost if you damage the Optus owned equipment?
If you damage the Optus owned equipment, we may charge you a damage fee of $185 for a standard STB and $300 for a iQ or iQHD STB. We may also charge you $99 if we need to come to your home and install another STB.
4.3 What will it cost if you do not return the Optus owned equipment?
If you do not return the Optus owned equipment within 30 days from the date of cancellation, we will charge you a fee of $185 for a standard STB and $300 for a iQ or iQHD STB. We will pick up the equipment from you but you must make every reasonable effort to arrange a time with us for collection of the equipment. 
4.4 Replacement equipment

(a) If, outside any warranty period and subject to the consumer guarantees imposed by the Australian Consumer Law, you request us to replace: 
(i) the remote control that we supply to you, we will charge you $29.95 for an iQ remote; or
(ii) other equipment that we supply to you, and the charge for that equipment is not set out in this standard pricing table, we will tell you how much the reasonable replacement fee will be before you incur it.
(b) We will tell you how much any shipping and handling fees are likely to be before you incur them.
4.5 Late or unpaid fees and charges

(a) If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	$50 or more
	$15 (no GST payable)


(b) Before we charge you a late fee, we will remind you on your bill (and or otherwise) that you have not paid all amounts you owe us by the date that payment was due.

(c) If you still do not pay enough to reduce the balance of your ongoing charges below $50 (including any new usage charges) by the due date of payment of your next bill, we may: 

(i) charge you a late fee; and 

(ii) suspend the service in accordance with our rights under clause 12.1 (a) (v) of the consumer terms.

(d) If we still do not receive payment from you by the due date of payment of your next bill, we will, without further reminder, charge you the late fee again.

4.6 Paper invoice fee


If we have advised you that electronic billing is available to you, and you choose to continue to receive a paper bill posted to you, we will charge you a paper invoice fee of $2.20.     
If you are charged a statement invoice fee, we will not charge you the monthly account processing fee (non-direct debit fee) that may otherwise apply. 
4.7 Payment processing fee


If you choose to use a credit, charge or debit card to pay your bill, you may be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  

4.8 Mercantile agent recovery fee

If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 8.5% for the first referral and 20% for a second referral of the outstanding amount.

4.9 Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet, you will be charged an account processing fee. 

5 SPECIALS
We may offer specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
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