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1 
ABOUT THIS SECTION 

(a) This is Section 4 of the Optus Digital Mobile Service standard pricing table (small or medium business).

(b) This section contains the pricing plans that we currently offer to customers that we classify as small or medium business customers.  We may agree to offer these pricing plans to other classes of customers (such as consumers) in our absolute discretion and in this case, any reference to SMB terms is replaced by a reference to the consumer terms and small or medium business customer to consumer customer.
(c) If you cannot find the name of your pricing plan in this section, you should refer to Section 5 of this standard pricing table (small or medium business) for your pricing plan or you can call us for more information.

(d) Section 1 of this standard pricing table contains general information that applies to the calculation of charges for use of the service.  You will need to read Section 1 together with this section to understand how to calculate all the charges applicable to your use of the service.

(e) Charges may be shown as a dollar amount followed by a dollar amount in brackets.  The first dollar amount represents the charge before GST is applied, and the dollar amount in brackets is the GST inclusive charge.

(f) The meaning of the words printed like this is explained in the service description or in the SMB terms.

2 business timeless FLEET plans (incorporating $59 business timeless FLEET, $69 business timeless FLEET, $79 business timeless FLEET, $79 business timeless FLEET BES, $89 business timeless FLEET BES & $99 business timeless FLEET BES) effective from 6 FEBRUARY 2010 

2.1 Eligibility

The Business Timeless Fleet Plans are only available to customers we classify as small or medium business customers who apply to connect to the service on the following terms:

(a) You must pass the Optus Credit assessment and be accepted by Optus.

(b) To be eligible, you must be a new customer or an existing customer who is recontracting and have a fleet of at least 6 mobile phones (Optus SIM cards) in your account or a fleet of any other number approved by us at our discretion, connected on a Business Timeless Fleet plan. If you cease to have a fleet of 6 Optus SIM cards or other approved fleet of Optus SIM cards, connected to your account, on a Business Timeless Fleet plan, you may be transferred to another pricing plan at our discretion. Existing customers cannot change their rate plan to the Business Timeless Fleet plans unless they recontract.

(c) If you connect to a Business Timeless Fleet  pricing plan you agree to connect to the specific pricing plans of your choice from the Business Timeless Fleet suite of pricing plans set out in Table 3A below, based in each case on an agreed average minimum monthly call spend per user across all Optus SIM cards connected to your account.  Calls are charged at the rates set out in Table 3A.

2.2 Eligibility for the Optus Business Mobile Broadband 

(a) This plan allows you to share your monthly included data value between your Optus Mobile service(s) on a Business Timeless Fleet plan and your eligible Business Mobile Broadband service(s) within Australia. See Table 3B for eligible plans. 

(b) Any data value which is eligible for sharing is calculated by the dollar value, rather than any MB/GB included value. 

2.3 What is a fixed length agreement?

(a) To connect to any of the Business Timeless Fleet  pricing plans  you must agree to enter into a fixed length agreement for a minimum term as specified in Table 3A below, up to a maximum term of 2 years, or such other term as you and we agree in writing (minimum term)  

2.4 What you have to pay us
(a) Subject to paragraphs (b), (c), (d), (e), (f), (g) and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 

(c) Minimum Monthly Charge
(i) Each Business Timeless Fleet Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) The amount of the Minimum Monthly Charge for each Business Timeless Fleet Plan is set out in Table 3A below.

(iii) You must pay us for any calls or usages that are not eligible calls or usage.

(d) Unlimited Call Offer 

(i) Under the Business Timeless Fleet Plans, you will receive Unlimited Standard National SMS & MMS, Voice & Video Calls to Australian fixed lines and Australian mobiles (excluding Pivotel), and Voicemail diversions, deposits and retrievals, to use within Australia.

(ii) The call, message types and usage that are eligible for each Business Timeless Fleet Plan are defined in Table 1A below.  

(iii) You must pay for any calls, messages or usage that are not eligible calls or message types.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(e) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Business Timeless Fleet Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (e)(i) is separate to and is not included in your “Mobile Internet Data Value” and your Business Timeless Fleet Business Mobile Broadband Service (if applicable) and may be accessed on your mobile handset only. 

(iii) These features are only available to you if your handset is compatible with the service.

(iv) Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is for personal or business use. Please refer to Appendix W for further details.

(f) Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser on the $59, $69 and $79 Business Timeless Fleet plans 

(i) Under the $59, $69 and $79 Business Timeless Fleet Plans, you can choose from: 

(A) Included Mobile Internet Data Value; or

(B) Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser

to use within Australia.

(ii) If you select the included Mobile Internet Data Value option:

(C)     The amount of the “Mobile Internet Data Value” included, to use within Australia, for each Business Timeless Fleet Plan is set out in Table 3A below.

(D) The usage types that are ‘eligible data’ for each Business Timeless Fleet Plan under the included Mobile Internet Data Value are defined in Table 2A below.

(E) The included data of the Business Timeless Fleet plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.

(F) You must pay us excess usage charges for data used beyond the available “Mobile Internet Data Value” as shown in Table 3A below. 

(G) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser option:

(H)     You will only receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.

(I) You will also receive an amount of “Mobile Internet Data Value” which is set out in Table 3A below.

(J) The included data of the Business Timeless Fleet plan can be shared with an eligible Business Mobile Broadband service.

(K) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”.

(L) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.

(M) The usage types that are ‘eligible data’ for each Business Timeless Fleet Plan under the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser are defined in Table 2B below.

(N) Use of Unlimited BlackBerry POP3 Email is for personal or business use. The Fair GoT Policy also applies to unacceptable use. Please refer to Appendix S for further details.
(g) Unlimited BlackBerry BES Email and Browsing through the BlackBerry browser with a separate 500MB of Mobile Internet Data on the $79, $89 and $99 Business Timeless Fleet BES plans

(A) You will only receive unlimited BlackBerry Email and Browsing through the BlackBerry Internet Browser or the BlackBerry Browser and use of applications from Optus and third party applications that require a BlackBerry Data connection, within Australia.

(B) You will also receive an amount of “Mobile Internet Data Value” which is set out in Table 3A below.

(C) The included data of the Business Timeless Fleet plan can be shared with an eligible Business Mobile Broadband service and can only be used within Australia.

(D) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”.

(E) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.

(F) The usage types that are ‘eligible data’ for each Business Timeless Fleet Plan under the Unlimited BlackBerry Email and Browsing through the BlackBerry Browser are defined in Table 2C below.

(G) For customers with a Business Enterprise Solution (BES) connection, it is the responsibility of the customer to install, operate and upgrade the appropriate software and/or server. Customers must establish and maintain the connection to the mail platform and the Internet and ensure implementing the appropriate security policies. The BlackBerry and RIM families of related marks, images and symbols are the exclusive properties of and trademarks or registered trademarks of Research In Motion Limited used by permission.

(H) Use of Unlimited BlackBerry Email is for personal or business use. The Fair GoPolicy also applies to unacceptable use. Please refer to Appendix S for further details.
(h)  Additional benefit – Free Access to Optus WiFi Hotspots 

(i) Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available.  

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.

(i) Other Business Timeless Fleet Plan Conditions and Offers

(i) Available features will vary depending on your handset or software version.

(ii) The Fair GoPolicy applies to: Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix S.

(iii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iv) Use of unlimited features is for personal or business use. 

(j) Blocking Access to a Number 

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(k) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call or message type is ‘eligible’ in the unlimited offer for the Business Timeless Fleet Plan.

(ii) Table 2A below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Included Mobile Internet Data value of your selected Business Timeless Fleet Plan. 

(iii) Table 2B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of your selected Business Timeless Fleet Plan.

(iv) Table 2C below indicates whether a particular call type is ‘eligible call’ which counts towards the included International Value of your selected Business Timeless Fleet Plan.

(v) Table 3A below contains pricing details of each Business Timeless Fleet Plan.

2.5 Handset Credit Fund 

(a) The Handset Credit Fund is a special offer available to customers who are eligible for and connect to a Business Timeless Fleet plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 

(b) The amount of the fund will be dependent on the number of phones you connect to Business Timeless Fleet plans and the contract length as per the table below. 

	
	$59 Business Timeless Fleet
	$69 Business Timeless Fleet
	$79 Business Timeless Fleet
	$79 Business Timeless Fleet BES
	$89 Business Timeless Fleet BES
	$99 Business Timeless Fleet BES

	24 month Handset Credit Fund
	$400
	$550
	$650
	$400
	$550
	$650


(c) You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.

(d) If the purchase price for products that you order is greater than the Handset Fund credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds.

(e) The value of the Handset Fund is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). If your account is cancelled for any reason any unused credit will be forfeited.

Table 1A – Eligible Calls

	Call Type
	Eligible Call

	
	$59, $69 or $79  Business Timeless Fleet
	$79, $89 or $99 Business Timeless Fleet BES

	Standard National Voice Calls
	Yes
	Yes

	Standard National Video Calls
	Yes
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No
	No

	International Video Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No
	No

	Standard National SMS
	Yes
	Yes

	International SMS
	No
	No

	Standard National MMS
	Yes
	Yes

	International MMS
	No
	No

	National Diversions
	Yes
	Yes

	Voicemail Diversions
	Yes
	Yes

	Voicemail Deposit and Retrievals
	Yes
	Yes

	International Roaming and Diversion
	No
	No

	Premium SMS
	No
	No

	Premium Video
	No
	No

	Video Conferencing
	No
	No

	Mobile Internet usage
	No
	No

	Data Used while Roaming Internationally
	No
	No

	Content Packs (unless specified in promotions)
	No
	No

	TrueLocal Usage
	No
	No

	Directory Assistance- 1223 
	No
	No

	19XX Numbers
	No
	No

	1800, 13 and 1300 numbers
	No
	No

	124YES(937)
	No
	No

	Optus Group Call
	Yes
	Yes

	Insurance
	No
	No

	Handset Payments
	No
	No

	Calls to Satellite
	No
	No

	VOIP services
	No
	No


Table 2A – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No


Table 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing through the BlackBerry Browser

	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 2C – Eligible for Unlimited BlackBerry Email & Browsing through the BlackBerry Browser on the $79, $89 and $99 Business Timeless Fleet BES plans 
	Call Type
	Eligible Data 

	National Voice Calls
	No

	National Video Calls
	No                                                                                     

	International Voice Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Mobile Internet usage
	Yes

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to MobileSat
	No

	VOIP services
	No


TABLE 3A – Charges for the Business Timeless Fleet Plans

	M2M, 12 Month, or 24 Month plans
	$59 Business Timeless Fleet
	$69 Business Timeless Fleet
	$79 Business Timeless Fleet
	$79 Business Timeless Fleet BES 
	$89 Business Timeless Fleet BES 
	$99 Business Timeless Fleet BES 

	Minimum Monthly charge
	$59
	$69
	$79
	$79
	$89
	$99

	Standard local & national calls to Australian fixed lines within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard voice & video calls to Australian mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS to Australian mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to Australian mobiles (excludes Pivotel) within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Voicemail deposits and retrievals, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Voice call charges  (per minute)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Flagfall for national voice calls (Call Connection Charge per call) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	13/1300 Calls
	30c per call
	30c per call
	30c per call
	30c per call
	30c per call
	30c per call

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message up to 160 characters)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75

	Included International Value
	$0
	$0
	$0
	$0
	$0
	$0

	International Rates
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)
	'yes' Business International Call Rates (see Appendix J)

	Your Choice Of Data to use within Australia:
	1GB of Mobile Internet Data
	2GB of Mobile Internet Data
	3GB of Mobile Internet Data
	1GB
	2GB
	3GB

	Your Choice Of Data to use within Australia:
	OR
	OR
	OR
	&
	&
	&

	Your Choice Of Data to use within Australia:
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 500MB of Mobile Internet Data
	Unlimited BlackBerry Email and Browsing through the BlackBerry Browser 


	Unlimited BlackBerry Email and Browsing through the BlackBerry Browser 
	Unlimited BlackBerry Email and Browsing through the BlackBerry Browser 

	Excess Data Charges
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof
	$0.10 per MB or part thereof

	Other call charges
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions 
	Fair Go Policy applies to ‘excessive use,’ ‘unreasonable use,’ and ‘unacceptable use’.
	Go Policy applies to ‘excessive use,’ ‘unreasonable use,’ and ‘unacceptable use’.
	Fair Go Policy applies to ‘excessive use,’ ‘unreasonable use,’ and ‘unacceptable use’.
	Fair Go Policy applies to ‘excessive use,’ ‘unreasonable use,’ and ‘unacceptable use’.
	Fair Go Policy applies to ‘excessive use,’ ‘unreasonable use,’ and ‘unacceptable use’.
	Fair Go Policy applies to ‘excessive use,’ ‘unreasonable use,’ and ‘unacceptable use’.

	Available on Non Fixed Contract (Month to Month)
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Available on a Fixed Term Contract (24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Business Timeless Fleet Plan over a 24 month minimum term
	$1,416
	$1,656
	$1,896
	$1,896
	$2,136
	$2,376


TABLE 3B – Eligible Optus Business Mobile Broadband service(s)

	2GB Optus Biz Data Plan (April 2012)

	5GB Optus Biz Data Plan (April 2012)

	10GB Optus Biz Data Plan (April 2012)

	15GB Optus Biz Data Plan (April 2012)

	20GB Optus Biz Data Plan (April 2012)


2.6 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus 

(ii) the cancellation fee set in paragraph (b) or (d) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Fleet Plans – 24 Month Contract

	
	$59 Business Timeless Fleet
	$69 Business Timeless Fleet
	$79 Business Timeless Fleet
	$79 Business Timeless Fleet BES 
	$89 Business Timeless Fleet BES 
	$99 Business Timeless Fleet BES 

	During the first 12 months – Initial cancellation fee
	$780
	$1,070
	$1,260
	$780
	$1,070
	$1,260

	Months 13 – 15 (80% of Initial cancellation fee)
	$624
	$856
	$1,008
	$624
	$856
	$1,008

	Months 16 – 18 (60% of the Initial cancellation fee)
	$486
	$642
	$756
	$486
	$642
	$756

	Months 19 – 21 (40% of the Initial cancellation fee)
	$312
	$428
	$504
	$312
	$428
	$504

	Months 22 – 24 (20% of the Initial cancellation fee)
	$156
	$214
	$252
	$156
	$214
	$252


3 MY PLAN BUSINESS 
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$40 My Plan Business
	800393
	11 March 2016

	$60 My Plan Business
	800394
	11 March 2016

	$80 My Plan Business
	800395
	11 March 2016

	$100 My Plan Business 
	800397
	11 March 2016

	$120 My Plan Business
	800398
	11 March 2016


3.1 Eligibility 
The My Plan Business plans are available to new and existing mobile customers connecting to the service who pass Optus’ credit assessment. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

3.2 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
3.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 

(i) Each My Plan Business plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) 
You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 

3.4  How My Plan Business works

(a) Each My Plan Business has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100/$120 plans have an amount of included international minutes to use on standard international calls to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan’s Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month. 

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
3.5 Plan Changes
You can change your plan during the minimum tern term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.
3.6 New Phone Trade Up
The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(1) After 12 months on one of these plans, you can pay a one fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(2) A mobile phone is considered to be in good working order when :

a. it can power on and off, 
b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(3) The mobile phone you return in accordance with section 3.7(a) must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(4) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the mobile phone you are returning. 

(5) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

(i) Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.

3.7 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(c) Data sharing is only available within Australia.
3.8 International Minutes

The $60/$80/$100/$120 My Plan Business includes up to 150/300/400/unlimited international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 

3.9 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
3.10 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.

Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
3.11 Optus TravelTM Pack 

The $120 My Plan Business plan has up to10 days of Optus TravelTM Pack for use within each billing month. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
3.12 Additional benefit – Handset Credit

(a) When you connect to a My Plan Business which has a monthly phone credit (‘Handset Credit’) each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.  
Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Business
	$60 My Plan Business
	$80 My Plan Business
	$100 My Plan Business 
	$120 My Plan Business

	Minimum Monthly charge
	$40
	$60
	$80
	$100
	$120

	Included Data
	500MB
	3GB
	6GB
	15GB
	20GB

	Additional Data
	Additional data $10 per 1GB 


	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 400 mins
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited
	Unlimited
	Unlim1ited

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited 
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited

	Optus Travel™ Pack
	Not applicable 
	Not applicable 
	Not applicable 
	Not applicable 
	Up to 10 days

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400
	$2880


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


3.13 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

3.14 What happens if the service is cancelled early? 
If your service is cancelled before the end of your minimum term, there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited (see clause 3.12 above).
(a) If your My Plan Business plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) 
If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
4 MY PLAN BUSINESS SIM
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$30 My Plan Business SIM
	800321
	1 November 2015

	$40 My Plan Business SIM
	800323
	1 November 2015

	$50 My Plan Business SIM
	800325
	1 November 2015

	$60 My Plan Business SIM
	800327
	1 November 2015

	$70 My Plan Business SIM
	800329
	1 November 2015


4.1 Eligibility
The My Plan Business SIM plans are available to new and existing mobile customers connecting to the service who pass Optus’ credit assessment. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.         

4.2 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
4.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Business SIM has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 

4.4 How My Plan Business SIM works

(a) Each My Plan Business SIM has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $40/$50/$60/$70 plans have an amount of included international minutes to use on standard international calls to selected countries.

(c) Data usage is calculated in one kilobyte increments. Plans that don’t have unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.   

(e) Any unused portion of your plan’s Included Minutes, Included or Additional Data or International Minutes expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
4.5 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) You can also share the Included Data in your My Plan Business SIM plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 

(g) Data sharing is only available within Australia.
4.6 International Minutes

The $40/$50/$60/$70 My Plan Business SIM includes up to 150/300/Unlimited/Unlimited international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 
Unlimited standard international calls to selected countries on the $60/$70 My Plan Business SIM are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
4.7 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
4.8 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.

Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$30 My Plan Business SIM 
	$40 My Plan Business SIM
	$50 My Plan Business SIM
	$60 My Plan Business SIM
	$70 My Plan Business SIM

	Minimum Monthly charge
	$30
	$40
	$50
	$60
	$70

	Included Data
	1GB
	3GB
	5GB
	7GB
	10GB

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited 
	Unlimited 
	Unlimited 
	Unlimited 
	Unlimited 

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited 
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited 
	Unlimited
	Unlimited
	Unlimited


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


4.9 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

4.10 What happens if the service is cancelled? 
(a) If your My Plan Business SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.
5 MY PLAN BUSINESS Tech Fund

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$40 My Plan Business Tech Fund
	800399
	11 March 2016

	$60 My Plan Business Tech Fund
	800400
	11 March 2016

	$80 My Plan Business Tech Fund
	800401
	11 March 2016

	$100 My Plan Business Tech Fund 
	800402
	11 March 2016

	$120 My Plan Business Tech Fund
	800403
	11 March 2016


5.1 Eligibility

The My Plan Business Tech Fund plans are available to new and existing business mobile customers who pass Optus’ credit assessment. To be eligible for this plan, businesses must provide Optus with a registered ACN, ARBN or ABN and must sign up for a minimum of 6 services to a My Plan Business Tech Fund Plan on a single Optus billing account. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.      

5.2 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
5.3 What you have to pay us

(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
(c) Minimum Monthly Charge 

(i) Each My Plan Business Tech Fund plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.   

5.4  How My Plan Business Tech Fund works

(a) Each My Plan Business Tech Fund has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100/$120 plans have an amount of included international minutes to use on standard international calls to selected countries.

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments

(d) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates. 
(e) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
5.5 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any mobile handset credit will remain the same.
5.6 Handset Credit 
(a) The Handset Credit is a special offer available to customers who are eligible for and connect to a My Plan Business Tech Fund plan, and who do not choose to take a handset upfront. It allows you to purchase mobile phones and accessories from Optus at any period throughout your contract; it cannot be used for any other purpose other than the purchase of handsets and accessories from us. 
(b) The amount of credit will be dependent on the plan you connect to as per the table below. 
	Plan
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund
	$100 M Plan Business Tech Fund 
	$120 My Plan Business Tech Fund

	Handset Credit
	$330
	$490
	$700
	$870
	$977


(c) You may use the Handset Credit deposited into your account to purchase handsets listed in the Optus e-fulfilment price list as amended by us from time to time. This list is available to you upon request.

(d) If the purchase price for products that you order is greater than the Handset Credit remaining in your account, you must pay any difference for those products by manually topping up your Handset Credit Fund account with the required funds before purchasing.

(e) The value of the Handset Credit is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs, cannot be used against cancellation fees). 

(f) If you cancel a service on an account with multiple Tech Fund services, you will not lose any unused handset credit. Only if your account is cancelled for any reason then any unused credit will be forfeited.

5.7 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
(c) Data sharing is only available within Australia.

5.8 International Minutes

The $60/$80/$100/$120 My Plan Business Tech Fund includes up to 150/300/$400/unlimited international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 

5.9 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
5.10 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.

Unlimited standard SMS and MMS are only available for personal and ordinary business use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

5.11 Optus TravelTM Pack 

The $120 My Plan Business Tech Fund plan has up to10 days of Optus TravelTM Pack for use within each billing month. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel

You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.
If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund 
	$120 My Plan Business Tech Fund

	Minimum Monthly charge
	$40
	$60
	$80
	$100
	$120

	Included Data
	500MB
	3GB
	6GB
	15GB
	20GB

	Additional Data
	Additional Data $10 per 1GB
	

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 400 mins
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	Not applicable
	Not applicable
	Not applicable
	Not applicable
	Up to 10 days

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400
	$2880


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


5.12 My Account
Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

5.13 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(b) Note, any Handset Credit you were entitled to will be forfeited (see 5.5 above) if the account is cancelled. 

(c) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Business Tech Fund

	Plan
	$40 My Plan Business Tech Fund
	$60 My Plan Business Tech Fund
	$80 My Plan Business Tech Fund
	$100 My Plan Business Tech Fund
	$120 My Plan Business Tech Fund

	Cancellation Fee 
	$24 x Months remaining
	$36 x Months remaining
	$48 x Months remaining
	$60 x Months remaining
	$78 x Months remaining 

	Maximum Cancellation Fee
	$576
	$864
	$1152
	$1440
	$1872


(d) If your My Plan Business Tech Fund is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
(e) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
6 MY PLAN business SIM – 12 MONTHS 

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$40 My Plan Business 12M SIM 
	800380
	18 January 2016


6.1 Eligibility

The My Plan Business 12M SIM plans are only available to mobile customers who pass Optus’ credit assessment. 
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

6.2 
Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
6.3 
What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) My Plan Business 12M SIM plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).
6.4 How My Plan Business SIM works

(a) The My Plan Business 12M SIM plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
6.5 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  

(b) You can also share the Included Data in your My Plan Business plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 

(g) Data sharing is only available within Australia.

6.6 International Minutes

The $40 My Plan Business 12M SIM plan includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 

6.7 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

6.8 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Business 12M SIM 

	Minimum Monthly charge
	$40

	Included Data
	7GB

	Cost of 1MB of Data
	$0.0021

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries 
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited 

	Standard national MMS (per message)
	Unlimited 

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited 

	Standard international MMS (per message to selected countries)
	Unlimited 

	Minimum total cost over 12 months 
	 $480


                                              Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


6.9 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

6.10 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Business 12M SIM 

	Cancellation Fee 
	$24.17 x Months remaining

	Maximum Cancellation Fee
	$290


(c) If your My Plan Business 12M SIM is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
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