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124.4
Selecting a bonus call option
552
124.5
Talk Cap Offers
554
124.6
Additional discount offers on 'yes' extra 12 month plan
555
124.7
What happens if the service is cancelled early?
555
125
‘yes’ FREE Access Plan
558
126
‘yes’ iphone Cap Plans (incorporating ‘yes’ iphone $19 Cap Plan, ‘yes’ iphone $49 cap Plan, ‘yes’ iphone $59 cap plan, ‘yes’ iphone $79 cap plan, ‘yes’ iphone $89 cap plan, ‘yes’ iphone $149 Cap plan, ‘yes’ iphone $179 cap plan) (Personal Consumer plans)
560
126.1
Eligibility
560
126.2
Minimum Term
560
126.3
What you have to pay us
561
126.4
What happens if the service is cancelled early?
570
127
‘yes’ Select Plans
573
128
‘yes’ SIM 5 / Advance ‘Yes’ sim 5 Plan (Personal Consumer plans)
575
128.1
Eligibility
575
128.2
Can you purchase a subsidised mobile phone with this pricing plan?
575
128.3
Is it a fixed length agreement?
575
128.4
What you have to pay us
575
128.5
Cancellation of the service
575
129
‘yes’ SIM Contact 5, ‘yes’ SIM Connect 25, and ‘yes’ SIM Connect 55 Plans
577
130
‘yes’ Value and ‘yes’ Plus Plans
579
131
yes’ Value 5 Plan
581
132
‘yes’ Value 9 Plan / Advance Value 9 Plan
582
133
Your Call and Your Call Advance Plans Incorporating the Standard Your Call and Your Call Advance Plans (22, 33, 44, 55, 77, 99, 150, 250) and the Your Call - Alliance Mobile Plans (33, 44, 55, 77, 99, 150, 250)
583
134
Your Saver Plan
593
135
Your Saver Plus Plan
595
136
Your Saver9 / Advance Your Saver 9Plan (Personal Consumer plans)
597
136.1
Eligibility
597
136.2
Can you purchase a subsidised mobile phone with this pricing plan?
597
136.3
Is it a fixed length agreement?
597
136.4
What you have to pay us
597
136.5
Cancellation of the service
598
137
Yourtalk Plan
600
137.1
Eligibility
600
137.2
Minimum Term
600
137.3
What you have to pay
600
137.4
What happens if the service is cancelled early?
601
137.5
How you must pay your account
601
137.6
Maximum number of services
601
138
‘yes’ Twenty-Ten Plans (incorporating ‘yes’ $0 Twenty-Ten Plan, ‘yes’ $5 Twenty-Ten Plan, ‘yes’ $10 Twenty-Ten Plan, ‘yes’ $20 Twenty-Ten Plan, ‘yes’ $50 Twenty-Ten Plan).
602
138.1
Eligibility
602
138.2
Minimum Term
602
138.3
What you have to pay us
602
138.4
What happens if the service is cancelled early?
608
139
Optus Online Cap BYO Plans (incorporating $19 Optus Online Cap BYO Plan and $29 Optus Online Cap BYO Plan (Personal Consumer plans), effective from 6 March 2011.
609
139.1
Eligibility
609
139.2
Blocking access to a number
609
139.3
Minimum Term
609
139.4
What you have to pay us
609
139.5
What happens if the service is cancelled early?
618
140
$79 Timeless plan (Effective from 1august 2011 to 12 september 2011), $79 Timeless for iphone (effective from 1 august 2011 to 12 september 2011).
619
140.1
Eligibility
619
140.2
Minimum Term
619
140.3
What you have to pay us
620
140.4
What happens if the service is cancelled early?
629
141
Optus Cap Plan (incorporating $29 Optus Cap Plan) (Personal Consumer plan), effective from 6 February 2012 to 8 April 2012.
632
141.1
Eligibility
632
141.2
Blocking access to a number
632
141.3
Minimum Term
632
141.4
What you have to pay us
632
141.5
What happens if the service is cancelled early?
642
142
Optus Cap Plans (iphone FEB 2012) (incorporating $29 Optus Cap for iPhone Plan) (Personal Consumer plan), effective from 6 february 2012 to 8 april 2012.
644
142.1
Eligibility
644
142.2
Blocking access to a number
644
142.3
Minimum Term
644
142.4
What you have to pay us
644
142.5
What happens if the service is cancelled early?
652
143
Optus Plans [incorporating $35 Optus plan SMS promo (apr 2012 prem h/set), $50 Optus plan prem 2 SMS Promo (apr 2012)], (personal consumer plans), effective from 8 april 2012 to 30 June 2012.
655
143.1
Eligibility
655
143.2
Minimum Term
655
143.3
Blocking access to a number
655
143.4
What you have to pay us
655
143.5
What happens if the service is cancelled early?
664
144
Optus Plans [incorporating $35 Optus plan SMS Promo (apr 2012), $50 optus plan SMS promo (apr 2012), (personal consumer plans), effective from 8 april 2012 to 30 June 2012.
666
144.1
Eligibility
666
144.2
Minimum Term
666
144.3
Blocking access to a number
666
144.4
What you have to pay us
666
144.5
What happens if the service is cancelled early?
675
144
Optus BlackBerry 79 Cap Plan
677
144.1
Eligibility
677
144.2
Minimum term
677
144.3
What you have to pay us
677
144.4
Call Charges
678
144.5
What happens if the service is cancelled early?
678
144.6
Changes to your pricing plan
680
145
OPTUS ‘yes’ timeless plans FOR IPHONE 3G (incorporating optus ‘yes’ timeless $99 plan + $14.99 mobile internet pack FOR IPHONE 3G, optus ‘yes’ timeless $119 plan FOR IPHONE 3G, optus ‘yes’ timeless $129 plan FOR IPHONE 3G) (optus ‘yes’ timeless plans FOR IPHONE 3G)
682
145.1
Eligibility
682
145.2
Minimum Term
682
145.3
What you have to pay us
682
145.4
BYO Bonuses (effective from 1 November 2009)
689
145.5
What happens if the service is cancelled early?
691
146
Optus Plans (Nov 2009) (incorporating $29 Cap Plan (Nov 2009) and $39 optus Plan (Nov 2009), (Personal Consumer plans), effective from 15 NOVEMBER 2009.
694
146.1
Eligibility
694
146.2
Minimum Term
694
146.3
What you have to pay us
694
146.4
What happens if the service is cancelled early?
703
147
Optus plans (Nov 2010) (incorporating $59 Telechoice Optus Plan (Oct 2010) & $79 Optus Cap Plan (Nov 2010)) (Personal Consumer plans), effective from 12 DECEMBER 2010.
704
147.1
Eligibility
704
147.2
Blocking access to a number
704
147.3
Minimum Term
704
147.4
What you have to pay us
704
147.5
What happens if the service is cancelled early?
717
148
Optus PlanS (Oct 2012) (incorporating $30 Optus plan (Oct 2012), $60 Optus plan (Oct 2012) & $80 Optus PLan (Oct 2012)) (Personal Consumer plans, AVAILABLE FOR new telechoice CONNECTIONS from 28 October 2012 UNTIL 31 MARCH 2013)
719
148.1
Eligibility
719
148.2
Minimum Term
719
148.3
What you have to pay us
719
148.4
What happens if the service is cancelled early?
727
148.5
Blocking access to a number
728
149
‘yes’ (9, 19, 29, 39, 49, 59, 79, 99, 149) (Personal Consumer plans)
729
149.1
Eligibility
729
149.2
Minimum Term
729
149.3
What you have to pay us
729
149.4
Selecting a plan offer option
730
149.5
Additional discount option – ‘yes’  for 5
732
149.6
Additional discount option – ‘Unlimited Voicemail & 5 included MMS’
732
149.7
Rollback
732
149.8
What happens if the service is cancelled early?
733
150
‘YES’ Cap Plans (incorporating ‘YES’ $19 Cap Plan, ‘yes’ $29 Cap Plan, ‘yes’ $49 Cap Plan, ‘yes’ $59 Cap Plan, ‘yes’ $79 Cap PLan) (Personal Consumer plans), effective from 3 may 2009.
740
150.1
Eligibility
740
150.2
Minimum Term
740
150.3
What you have to pay us
740
150.4
BYO Options (effective from 4 October 2009)
749
150.5
What happens if the service is cancelled early?
752
151
‘YES’ Cap BYO Plans (incorporating ‘YES’ $9 Cap BYO Plan) (Personal Consumer plans), effective from 4 October 2009.
756
151.1
Eligibility
756
151.2
Minimum Term
756
151.3
What you have to pay us
756
151.4
BYO Option (effective 4th October 2009)
763
151.5
What happens if the service is cancelled early?
766
152
‘YES’ Cap iPhone Plans (incorporating ‘YES’ $19 CAP IPHONE PLAN, ‘yes’ $29 CAP IPHONE PLAN, ‘yes’ $49 CAP IPHONE PLAN, ‘yes’ $59 CAP IPHONE PLAN, ‘yes’ $79 CAP IPHONE PLAN) (Personal Consumer plans), effective from 26 June 2009.
768
152.1
Eligibility
768
152.2
Blocking access to a number
768
152.3
Minimum Term
768
152.4
What you have to pay us
768
152.5
BYO Options (effective from 1 November 2009)
781
152.6
What happens if the service is cancelled early?
785
153
‘YES’ FAMILY CAP Plans (incorporating ‘YES’ family $19 Cap Plan, ‘yes’ Family $29 Cap Plan, ‘yes’  family $49 Cap Plan, ‘yes’ family $59 Cap Plan, ‘yes’ family $79 Cap PLan) (Personal Consumer plans), effective from 20 September 2009.
788
153.1
Eligibility
788
153.2
Minimum Term
788
153.3
Blocking access to a number
788
153.4
What you have to pay us
788
153.5
What happens if the service is cancelled early?
798
154
‘Yes’ Family Cap iPhone Plans (incorporating ‘YES’ Family $19 CAP IPHONE PLAN, ‘yes’ Family $29 CAP IPHONE PLAN, ‘yes’ Family $49 CAP IPHONE PLAN, ‘yes’ Family $59 CAP IPHONE PLAN, ‘yes’ Family $79 CAP IPHONE PLAN) (Personal Consumer plans), effective from 26 June 2009.
800
154.1
Eligibility
800
154.2
Blocking access to a number
800
154.3
Minimum Term
800
154.4
What you have to pay us
800
154.5
What happens if the service is cancelled early?
812
155
yes’ iphone Plans (incorporating ‘yes’ iphone $19 Plan, ‘yes’ iphone $29 Plan, ‘yes’ iphone $39 Plan, ‘yes’ iphone $49 Plan, ‘yes’ iphone $59 plan, ‘yes’ iphone $79 plan, ‘yes’ iphone $99 plan, ‘yes’ iphone $149 plan) (Personal Consumer plans)
814
155.1
Eligibility
814
155.2
Minimum Term
814
155.3
What you have to pay us
814
155.4
Selecting a plan offer option
815
155.5
Additional discount option – ‘yes’  for 5
817
155.6
Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit).
817
155.7
Rollback
818
155.8
What happens if the service is cancelled early?
819
156
‘yes’ TIMELESS Plans (incorporating ‘yes’ TIMELESS $99 + $14.99 Mobile internet plan, ‘yes’ timeless $119 Plan,  ‘yes’ timeless $129 plan) (Personal Consumer plans)
824
156.1
Eligibility
824
156.2
Minimum Term
824
156.3
What you have to pay us
824
156.4
BYO Options (effective from 4 October 2009)
829
156.5
What happens if the service is cancelled early?
831
157
‘yes’ $5 SIM (Personal Consumer plans) – Effective 3 may 2009
834
157.1
Eligibility
834
157.2
Can you purchase a subsidised mobile phone with this pricing plan?
834
157.3
Is it a fixed length agreement?
834
157.4
What you have to pay us
834
157.5
Additional discount option – ‘yes  for 5’
835
157.6
Cancellation of the service
835
158
‘yes’ Social Plans (incorporating ‘yes’ $19 Social, ‘yes’ $29 Social, ‘yes’ $49 Social, ‘yes’ $59 Social, ‘yes’ $79 Social, ‘yes’ $99 Social), effective from 7 April 2010.
837
158.1
Eligibility
837
158.2
Minimum Term
837
158.3
What you have to pay us
837
158.4
What happens if the service is cancelled early?
845
159
‘yes’ Family Social Plans (incorporating ‘yes’ $19 Family Social, ‘yes’ $29 Family Social, ‘yes’ $49 Family Social, ‘yes’ $59 Family Social, ‘yes’ $79 Family Social, ‘yes’ $99 Family Social), effective from 7 April 2010.
848
159.1
Eligibility
848
159.2
Minimum Term
848
159.3
What you have to pay us
848
159.4
What happens if the service is cancelled early?
856
160
Timeless Plans (July 2010) (incorporating $99 Timeless Max plan, $115 Timeless Max Plan, $129 Timeless Max plan) (Personal Consumer plans), effective from 9 May 2010.
858
160.1
Eligibility
858
160.2
Minimum Term
858
160.3
What you have to pay us
858
160.4
BYO Bonus
868
160.5
What happens if the service is cancelled early?
869
161
Cap Plans (July 2010) (incorporating $19 Max Cap Plan, $29 Max Cap Plan, $49 Max Cap Plan, $59 Max Cap Plan, $79 Max Cap Plan) (Personal Consumer plans), effective from  4 July 2010.
872
161.1
Eligibility
872
161.2
Blocking access to a number
872
161.3
Minimum Term
872
161.4
What you have to pay us
872
161.5
What happens if the service is cancelled early?
880
161.6
BYO Options (effective from 18 July 2010)
881
161.7
What happens if the service is cancelled early?
885
162
BlackBerry Cap Plans (July 2010) (incorporating $19 BLACKBERRY Max Cap Plan, $29 BLACKBERRY Max Cap Plan, $49 BLACKBERRY Max Cap Plan, $59 BLACKBERRY Max Cap Plan, $79 BLACKBERRY Max Cap Plan) (Personal Consumer plans), effective from  4 July 2010.
887
162.1
Eligibility
887
162.2
Blocking access to a number
887
162.3
Minimum Term
887
162.4
What you have to pay us
887
162.5
What happens if the service is cancelled early?
896
163
FAMILY CAP Plans (July 2010) (incorporating $19 family MAX Cap Plan, $29 family MAX Cap Plan, $49 family MAX Cap Plan, $59 family MAX Cap Plan, $79 family MAX Cap PLan) (Personal Consumer plans), effective from 18 JULY 2010.
898
163.1
Eligibility
898
163.2
Minimum Term
898
163.3
Blocking access to a number
898
163.4
What you have to pay us
898
163.5
What happens if the service is cancelled early?
907
164
Extreme Cap Plans (incorporating $19 Extreme Cap Plan, $29 Extreme Cap Plan, $49 Extreme Cap Plan, $59 Extreme Cap Plan, $79 Extreme Cap Plan) (Personal Consumer plans), effective from 30 July 2010.
909
164.1
Eligibility
909
164.2
Blocking access to a number
909
164.3
Minimum Term
909
164.4
What you have to pay us
909
164.5
What happens if the service is cancelled early?
921
165
Timeless Extreme Plan (incorporating $89 Timeless Extreme plan, $99 Timeless Extreme plan, and $129 Timeless Extreme plan) (Personal Consumer plans), effective from 30 JULY 2010.
923
165.1
Eligibility
923
165.2
Minimum Term
923
165.3
What you have to pay us
923
165.4
What happens if the service is cancelled early?
933
166
iPhone Cap BYO Plans (July 2010) (incorporating $19 Max iPhone Cap BYO Plan, $29 Max iPhone Cap BYO Plan, $49 Max iPhone Cap BYO Plan, $59 Max iPhone Cap BYO Plan, $79 Max iPhone Cap BYO Plan) (Personal Consumer plans), effective from 30 JULY 2010.
936
166.1
Eligibility
936
166.2
Blocking access to a number
936
166.3
Minimum Term
936
166.4
What you have to pay us
936
166.5
BYO Options
944
166.6
What happens if the service is cancelled early?
947
167
Optus Cap Plans (incorporating $19 Optus Cap Plan, $29 Optus Cap Plan, $49 Optus Cap Plan, $59 Optus Cap Plan, $79 Optus Cap Plan) (Personal Consumer plans), effective from 5 SEPTEMBER 2010.
949
167.1
Eligibility
949
167.2
Blocking access to a number
949
167.3
Minimum Term
949
167.4
What you have to pay us
950
167.5
What happens if the service is cancelled early?
960
168
timeless Plan (incorporating $69 Timeless BYO plan (AVAILABLE UNTIL 31 oCTOBER 2010), $69 Timeless PLan (effective 12 December 2010), $89 Timeless plan (effective 12 december 2010), $99 Timeless plan, $115 Timeless plan, and $129 Timeless O plan) (Personal Consumer plans), effective from 5 September 2010.
963
168.1
Eligibility
963
168.2
Minimum Term
963
What you have to pay us
964
168.3
BYO Benefit (effective from 31 October 2010)
975
168.4
What happens if the service is cancelled early?
976
169
Optus Cap Plans (incorporating $19 Optus Cap Plan, $29 Optus Cap Plan, $49 Optus Cap Plan, $59 Optus Cap Plan, $79 Optus Cap Plan) (Personal Consumer plans), effective from 16 OCTOBER 2010.
979
169.1
Eligibility
979
169.2
Blocking access to a number
979
169.3
Minimum Term
979
169.4
What you have to pay us
979
169.5
BYO Benefit (effective from 31 October 2010)
991
169.6
What happens if the service is cancelled early?
992
170
Optus Cap Plans (iphone oct 2010) (incorporating $19 Optus Cap for iPhone Plan, $29 Optus Cap for iPhone Plan, $49 Optus Cap for iPhone Plan, $59 Optus Cap for iPhone Plan, $79 Optus Cap for iPhone Plan) (Personal Consumer plans), effective from 16 OCTOBER 2010.
996
170.1
Eligibility
996
170.2
Blocking access to a number
996
170.3
Minimum Term
996
170.4
What you have to pay us
996
170.5
What happens if the service is cancelled early?
1004
171
Optus Cap Plans (incorporating $49 Optus Cap Plan, $59 Optus Cap Plan) (Personal Consumer plans), effective from 1 June 2011.
1007
171.1
Eligibility
1007
171.2
Blocking access to a number
1007
171.3
Minimum Term
1007
171.4
What you have to pay us
1007
171.5
BYO Benefit (effective from 31 October 2010)
1018
171.6
What happens if the service is cancelled early?
1019
172
Optus Cap Plans (iPhone May 2011) (incorporating $49 Optus Cap for iPhone Plan, $59 Optus Cap for iPhone Plan) (Personal Consumer plans), effective from 1 June 2011.
1023
172.1
Eligibility
1023
172.2
Blocking access to a number
1023
172.3
Minimum Term
1023
172.4
What you have to pay us
1023
172.5
What happens if the service is cancelled early?
1031
173
Power Pack Bundle (incorporating, $29 Power Pack Bundle , $59 Power Pack Bundle, $79 Power Pack Bundle) (Personal Consumer plans), effective from 31 OCTOBER 2010.
1034
173.1
Power Pack Bundle
1034
173.2
Eligibility
1034
173.3
Blocking access to a number
1034
173.4
Minimum Term
1034
173.5
What you have to pay us
1034
173.6
What happens if the service is cancelled early?
1044
174
Optus Cap Plans (NOV 2011 prem h/set) (incorporating $49 Optus Cap, $59 Optus Cap, $79 optus cap) (Personal Consumer plans), effective from 14 October 2011.
1047
174.1
Eligibility
1047
174.2
Minimum Term
1047
174.3
Blocking access to a number
1047
174.4
What you have to pay us
1047
174.5
What happens if the service is cancelled early?
1056
175
Timeless Extreme Plans (Nov 2011) (incorporating $99 Timeless Extreme plan) (Personal Consumer plans), effective from 14 october 2011.
1059
175.1
Eligibility
1059
175.2
Minimum Term
1059
175.3
What you have to pay us
1059
175.4
What happens if the service is cancelled early?
1070
176
FAMILY PLANS (incorporating $65 family Plan) (Personal Consumer plans), effective from 6 november 2011 to 29 JanuARY 2012.
1072
176.1
Eligibility
1072
176.2
Minimum Term
1072
176.3
Blocking access to a number
1072
176.4
What you have to pay us
1072
176.5
What happens if the service is cancelled early?
1081
177
Family Plans (Premium h/set) (incorporating $65 family Plan) (Personal Consumer plans), effective from 6 november 2011 to 29 january 2012.
1083
177.1
Eligibility
1083
177.2
Minimum Term
1083
177.3
Blocking access to a number
1083
177.4
What you have to pay us
1083
177.5
What happens if the service is cancelled early?
1092
178
OPTUS BYO Plans (DECEMBER 2011) (incorporating $14 OPTUS BYO Plan, $19 OPTUS BYO Plan, $34 OPTUS BYO Plan, $69 TIMELESS BYO Plan) (Personal Consumer plans), effective from 04 december 2011 .
1094
178.1
Eligibility
1094
178.2
Blocking access to a number
1094
178.3
Minimum Term
1094
178.4
What you have to pay us
1094
178.5
What happens if the service is cancelled early?
1102
179
TIMELESS PLANS (DECEMBER 2011) (INCORPORATING $89 TIMELESS PLAN, anD $89 TIMELESS PLAN PREM H/SET) (PERSONAL CONSUMER PLANS), EFFECTIVE FROM 15 December 2011.
1104
179.1
Eligibility
1104
179.2
Minimum Term
1104
179.3
What you have to pay us
1104
179.4
Other Timeless Plan Conditions and Offers
1106
179.5
Eligible Calls, Messages and Pricing Plans
1107
179.6
What happens if the service is cancelled early?
1111
180
Timeless Plans (JAN 2012), TIMELESS PLANS (JAN 2012 prem h/set)  (incorporating $99 Timeless planS AND $129 TIMELESS PLANS) (Personal Consumer plans), effective from 15 JANUARY 2012.
1113
180.1
Eligibility
1113
180.2
Minimum Term
1113
180.3
What you have to pay us
1113
180.4
What happens if the service is cancelled early?
1123
181
Optus Plans [incorporating $30 Optus plan (apr 2012), $45 Optus Plan (apr 2012), $55 Optus Plan (Apr 2012), $60 Optus plan (apr 2012), $80 Optus plan (apr 2012)], (personal consumer plans), effective from 8 april 2012.
1126
181.1
Eligibility
1126
181.2
Minimum Term
1126
181.3
Blocking access to a number
1126
181.4
What you have to pay us
1126
181.5
What happens if the service is cancelled early?
1135
182
Optus Plans [incorporating $30 Optus plan (apr 2012 prem h/set), $60 Optus plan prem 2 (apr 2012), $80 Optus plan prem 2 (apr 2012)], (personal consumer plans), effective from 8 april2012.
1137
182.1
Eligibility
1137
182.2
Minimum Term
1137
182.3
Blocking access to a number
1137
182.4
What you have to pay us
1137
182.5
What happens if the service is cancelled early?
1146
183
APPLE BYO Plans (JULY 2012) (incorporating $19 APPLE BYO Plan, $34 APPLE BYO Plan, $69 APPLE BYO Plan) (Personal Consumer plans), effective from 01 AUGUST 2012.
1149
183.1
Eligibility
1149
183.2
Blocking access to a number
1149
183.3
Minimum Term
1149
183.4
What you have to pay us
1149
183.5
What happens if the service is cancelled?
1156
184
Optus my time mobile plans (august 2012), incorporating $20 Optus my time Plan, $30 Optus my time Plan, $40 Optus my time PLAN (Personal Consumer plans), effective from 15 August 2012 UNTIL 14 APRIL 2014
1157
184.1
Eligibility
1157
184.2
Minimum Term
1157
184.3
What you have to pay us
1157
184.4
What happens if the service is cancelled early?
1164
185
Optus Plans [incorporating $30 Optus plan (4G Sept 2012), $35 Optus Plan (4G Sept 2012), $50 Optus Plan (4G Sept 2012), $60 Optus plan (4G Sept 2012), $80 Optus plan (4G Sept 2012)], (personal consumer plans), effective from 4 september 2012.
1167
185.1
Eligibility
1167
185.2
Minimum Term
1167
185.3
Blocking access to a number
1167
185.4
What you have to pay us
1167
185.5
What happens if the service is cancelled early?
1176
186
Timeless Plans (4G Sept 2012), (incorporating $89 timeless plan, $99 Timeless plan AND $129 TIMELESS PLAN) (Personal Consumer plans), effective from 04 september  2012.
1178
186.1
Eligibility
1178
186.2
Minimum Term
1178
186.3
What you have to pay us
1178
186.4
What happens if the service is cancelled early?
1188
187
Optus Plans [incorporating $30 Optus plan Premium (4G Sept 2012), $35 Optus plan premium (4G Sept 2012), $50 Optus plan premium (4G sept 2012), $60 Optus plan premium (4G Sept 2012), $80 Optus plan premium(4G Sept 2012), (personal consumer plans), effective from 4 September2012.
1191
187.1
Eligibility
1191
187.2
Minimum Term
1191
187.3
Blocking access to a number
1191
187.4
What you have to pay us
1191
187.5
What happens if the service is cancelled early?
1200
188
TIMELESS PLANS PREMIUM (4g SEPT 2012)  (incorporating $89 TIMELESS PLAN, $99 Timeless plan AND $129 TIMELESS PLAN) (Personal Consumer plans), effective from 04 SEPTEMBER  2012.
1203
188.1
Eligibility
1203
188.2
Minimum Term
1203
188.3
What you have to pay us
1203
188.4
What happens if the service is cancelled early?
1213
189
Optus Plans [incorporating $30 Optus plan MRO (4G Sept 2012), $35 Optus plan MRO (4G Sept 2012), $50 Optus plan MRO (4G sept 2012), $60 Optus plan MRO (4G Sept 2012), $80 Optus plan MRO (4G Sept 2012), (personal consumer plans), effective from 4 September2012 to 30 november 2012.
1216
189.1
Eligibility
1216
189.2
Minimum Term
1216
189.3
Blocking access to a number
1216
189.4
What you have to pay us
1216
189.5
What happens if the service is cancelled early?
1225
190
TIMELESS PLANS PREMIUM (4g SEPT 2012)  (incorporating $89 TIMELESS PLAN, $99 Timeless plan AND $129 TIMELESS PLAN) (Personal Consumer plans), effective from 04 SEPTEMBER  2012 until 8 december 2012.
1228
190.1
Eligibility
1228
190.2
Minimum Term
1228
190.3
What you have to pay us
1228
190.4
What happens if the service is cancelled early?
1238
191
Optus Plans (Dec 2012), EFFECTIVE FROM 1 DECEMBER 2012 and not available to new customers from 1 august 2013
1241
This section relates to the following plans:
1241
191.1
Eligibility
1241
191.2
Minimum Term
1241
191.3
Blocking access to a number
1241
191.4
What you have to pay us
1241
191.5
What happens if the service is cancelled early?
1250
192
Optus Timeless Plans (Dec 2012), EffectIve from 9 december 2012 and not available to new customers from 1 august 2013
1252
This section relates to the following plans:
1252
192.1
Eligibility
1252
192.2
Minimum Term
1252
192.3
Blocking access to a number
1252
192.4
What you have to pay us
1252
192.5
What happens if the service is cancelled early?
1260
193
Optus BYO Plans (Dec 2012), EFFECTIVE FROM 9 DECEMBER 2012 to 1 may 2013
1262
This section relates to the following plans:
1262
193.1
Eligibility
1262
193.2
Minimum Term
1262
193.3
Blocking access to a number
1262
193.4
What you have to pay us
1262
193.5
What happens if the service is cancelled early?
1269
194
Optus SIM Plans (Mar 2013), EFFECTIVE FROM 1 APRIL 2013 and not available to new customers from 1 august 2013
1270
This section relates to the following plans:
1270
194.1
Eligibility
1270
194.2
Minimum Term
1270
194.3
Blocking access to a number
1270
194.4
What you have to pay us
1270
194.5
What happens if the service is cancelled early?
1276
195
Optus MY PLANS (JUL 2013), EFFECTIVE FROM 1 JULY 2013/16 September 2013
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1 ABOUT THIS SECTION

(a) This is Section 3 of the standard pricing table for the Optus Mobile Digital Service.

(b) This section contains the pricing plans that we will only offer to new consumer customers as a special under our consumer terms.  These pricing plans are not generally available (that is they are closed to new customers) unless we agree otherwise.  

(c) We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SME terms and consumer customer to small or medium enterprise customer.
(d) The pricing plans that we offer to new consumer customers are contained in Section 2 of this standard pricing table.  If you cannot find the name of your pricing plan in this section, you should refer to Section 2 or section 3a for your pricing plan or you can call us for more information.

(e) You may also need to refer to the following:

(i) Section 1 of this standard pricing table for general information on the calculation of charges for use of the service, for call charges and other charges not covered by your pricing plan;

(ii) The Value Added Service Features Appendix Y for the description and charges for the range of value added service features available with the service.

(f) The meaning of the words printed like this is explained in the service description or in the consumer terms.

2 Advance Value and Advance Plus Plans

Connections to these plans ceased from 7 July 2000.  The Advance Value and Advance Plus Plans consist of the Advance Value 15 Plan, Advance Plus 25 Plan, Advance Plus 35 Plan, Advance Plus 55 Plan, Advance Plus 75 Plan, Advance Plus 100 Plan, Advance Plus 155 Plan and the Advance Plus 200 Plan.  The Advance Value and Advance Plus Plans mirror the ‘yes’ Value and ‘yes’ Plus Plans with the following exceptions.  

(a) There is no Advance Value 10 Plan.

(b) The Advance Value 15 Plan has $11 of included calls AnyTime per month instead of $5.50.

(c) The minimum term for the Advance Plus 100 and Advance Plus 155 Plans is 18 months not that specified for ‘yes’ Plus 100 and ‘yes’ Plus 155 Plans.

(d) There is an Advance Plus 200 Plan (with the same terms and conditions as the Advance Plus 155 Plan except for the details in the Table below).

(e) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	Advance Plus 200 Plan

	Connection Fee

Monthly Access fee
Call Charges (per 30 seconds)
Peak
Local calls & National long distance calls
To Optus GSM Network Mobiles*
To Other Mobiles 
Off Peak
Local calls & National long distance calls
To Optus GSM Network Mobiles*
To Other Mobiles
	$71.50

$220

$0.275

$0.22

$0.275

$0.143

$0.11

$0.143

	Call credits Included in the monthly access fee**

Anytime
	$220

	minimum term
	18 months

	Optus Reward***


	20% off after $220 calls

	Cancellation fee for each Optus Optus SIM card
	$990


* Please Note:  ‘yes’ Time applies. 

**   Please Note:  Included calls do not include: 

(i)
the standard call exclusions listed in Section 1 of this standard pricing table eg. international roaming calls; and

(ii)
cannot be accumulated beyond the month in which the entitlement accrues. 

*** (i)
Standard call exclusions apply see Section 1 of this standard pricing table eg. international roaming calls; and

(ii)
The level of call usage and the entitlement to benefits cannot be accumulated beyond the month in which they are accrued. 
3 BYO Mobile 16 Plan

The BYO Mobile 16 Plan has a level of included call credits on payment of the Monthly Access fee as specified in the Table below.  Any unused included calls in one month are rolled over to the 2 following months if still unused, e.g. included call credits accumulated in April can be carried over into May and June if unused but not into July. 

The BYO Mobile 16 Plan includes a flagfall per call (call connection charge), as specified in the table below, for Local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the 'yes' Time promotion or the 'yes' AnyPhone promotion. 

The BYO Mobile 16 Plan is only available under special offers.  The following conditions apply to customers connecting to the BYO Mobile 16 Plan, unless specified otherwise:

(a) customers agree to remain connected to the BYO Mobile 16 Plan for a minimum term as specified below or such other term as the parties agree to a maximum of 3 years (minimum term).

(b) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Each Optus SIM card ordered on the BYO Mobile 16 Plan through Optus Direct must be connected to that plan and activated within 14 days after delivery.  If this does not occur, the customer will have their account cancelled and will be required to pay to Optus the relevant cancellation fee specified in the table below. 

Unless specified otherwise, the charging periods for Local calls and National Long Distance calls for the BYO Mobile 16 Plan are:


Peak:

7am - 8pm Monday to Saturday


Off-Peak:
All other times

Unless specified otherwise, the charging periods for calls to Mobiles for the BYO Mobile 16 Plan are:


Peak:

7am - 7pm Monday to Saturday


Off-Peak:
All other times

	Charge Type 
	BYO Mobile 16 Plan

	Monthly Access fee
	$16.00

	Call Charges (per 30 seconds)
Peak & Off Peak
Local calls & national long distance calls
To Optus GSM Network Mobiles*
To Other Mobiles 
	$0.594

$0.594

$0.594

	Flagfall (call connection charge)
	$0.242

	Call credits included in the monthly access fee**
	$6.00

	Minimum term
	12 months

	Cancellation fee for each Optus Optus SIM card
	$80.00


* 
Please Note: Customers have a choice between either the 'yes' Time or the 'yes' AnyPhone promotion.  'yes' Time is available to eligible plan customers who select the 'yes' Time promotion.  'yes' AnyPhone is available to eligible plan customers who select the 'yes' AnyPhone promotion. 

**   
Please Note: Included call credits: 

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table) e.g. International Roaming calls and 1900 calls;

(b)
unused included call credits can be rolled over for up to 3 months before they expire.

4 BYO Transfer Plans (9, 16, 22, 33, 44, 66, 99)

The BYO Transfer Plans are a suite of pricing plans some of which have a level of included calls on payment of the Monthly Access fee as specified in the Table below.  Any unused included calls in one month are rolled over to the 2 following months if still unused, eg. included call credits accumulated in April can be carried over into May and June if unused but not into July.

The BYO Transfer Plans include a flagfall per call (call connection charge), as specified in the table below, for Local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The BYO Transfer Plans are only available under special offers. The following conditions apply to customers connecting to BYO Transfer Plans, unless specified otherwise:

(a) only existing Orange GSM mobile customers within their Orange fixed term contract period may connect to a BYO Transfer Plan;

(b) customers agree to remain connected to the relevant Plan for a minimum term as specified below or such other term as the parties agree to a maximum of 3 years (minimum term);

(c) if the customer’s connection to the relevant Plan is cancelled prior to the expiry of the minimum term, the customer must pay to Optus on cancellation the relevant cancellation fee specified below or other amount as the parties agree.

(d) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	Charge Types
	BYO Transfer
9 Plan
	BYO Transfer
16 Plan
	BYO Transfer
22 Plan
	BYO Transfer
33 Plan
	BYO Transfer
44 Plan
	BYO Transfer
66 Plan
	BYO Transfer
99 Plan

	Monthly access fee
	$9.00
	$16.00
	$22.00
	$33.00
	$44.00
	$66.00
	$99.00

	Call Charges (per 30 seconds)
	
	
	
	
	
	
	

	Peak & Off Peak
Local calls, National Long Distance, To Optus GSM Network Mobiles* and Other Mobiles
	$0.495
	$0.451
	$0.396
	$0.308
	$0.231
	$0.154
	$0.121

	Flagfall (call connection charge)
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22

	Calls Included in the monthly access fee**
	$0.00
	$0.00
	$16.00
	$33.00
	$44.00
	$66.00
	$99.00

	minimum term
	12 months
	12 months
	12 months
	12 months
	12 months
	12 months
	12 months

	Cancellation fee for each Optus Optus SIM card
	$300.00
	$350.00
	$400.00
	$500.00
	$550.00
	$600.00
	$800.0000


*   Please Note: ‘yes’ Time and ‘yes’ Weekend apply 

**   Please Note: Included calls: 

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table) eg. International Roaming calls, WAP and 1900 calls;

(b)
unused included calls can be rolled over for up to 3 months before they expire.

5 Contact Plan

Connections to this Plan ceased from 30 November 1997.

The Contact Plan is only available to customers who connect in association with special promotions offered periodically.  If the special promotion involves the customer leasing a phone, the customer must return the phone to Optus at the end of the lease agreement, or on cancellation.  

Customers who sign up for the Contact Plan under a special promotion agree:

(a) to connect to the Contact Plan for a minimum term of 24 months or such other term as the parties agree (minimum term); 

(b) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(c) If the customer's connection to the Contact Plan is cancelled prior to expiry of the minimum term, the customer must pay to Optus on cancellation an additional amount as follows:

(i) if the cancellation occurs less than 12 months after connection, an amount calculated by multiplying the number of months remaining of the minimum term by $71.50 or 

(ii) if the cancellation occurs in the period between 12 months and 18 months after connection, an amount calculated by multiplying the number of months remaining of the minimum term by $49.50 or 

(iii) if the cancellation occurs 18 months to 24 months after connection, an amount calculated by multiplying the number of months remaining of the minimum term by $33.00.

	Contact Plan

	
	

	Connection Fee
	$71.50

	Monthly Services Charge
	$71.50

	Monthly Call Charges
	

	   Peak (per 30 seconds) 
	

	Local calls 
	$0.22

	National long distance calls 
	$0.33

	   Off-peak (per 30 seconds)
	

	Local calls 
	$0.11

	National long distance calls 
	$0.165

	Optus Reward*
	20% discount on calls after $44.00 worth of calls

	
	


*Please note:

(a)
standard call exclusions apply (see Section 1 of this standard pricing table); and 

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued.

6 Corporate Associate Plans

The Corporate Associate Plans are only available to customers Optus classifies as associates of approved companies.  

The following special conditions apply to customers connecting to a Corporate Associate Plan unless specified otherwise: 

(a) customers must connect to one of the Corporate Associate Plans set out in Table 1 below for a minimum term of 18 months, up to a term of 24 months, or such other term as the parties agree; 

(b) customers are charged for calls from in accordance with the rates for their chosen pricing plan set out in Table 1 below;

(c) customers are charged for value added service features  in accordance with the rates set out in Appendix Y;

(d) each month you  must pay the minimum monthly access fee (‘Minimum Monthly Commitment’) for your pricing plan as set out in Table 1 below regardless of the actual call charges incurred;

(e) customers receive call credits to the value of the Minimum Monthly Commitment (‘Included Call Credits’).  Customers will not be charged for calls made in any one month until the value of those calls exceed the amount of Included Call Credits.  Included Call Credits that are not used in the month in which they are provided expire at the end of that month;

(f) a customer may connect a maximum of five (5) Optus SIM cards  to a Corporate Associate Plan.  Any additional accounts connected to a Corporate Associate Plan may be transferred to another plan in our discretion; 

(g) you must pay your account by Direct Debit.  If you fail to pay via Direct Debit (ie attempts to, but fails) you must pay us the dishonor fee specified in Section 1 of this standard pricing table;
(h) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(i) where we, by way of a special, vary the Minimum Monthly Commitment the cancellation fee is not affected; 

(j) a special may specify a variation to the cancellation fee that applies if the service is cancelled for any reason prior to the expiry of the minimum term; 

(k) a special may waive the minimum term and / or cancellation fee and may charge a disconnection fee of $110 if you cancel the service within 12 months of connecting to your chosen pricing plan;

(l) if you cease to be an associate of the approved company, you  may be transferred to another pricing plan in our discretion or may remain on your pricing plan but with any additional discounts and other benefits removed; and

(m) if the company ceases to be an approved company you may be transferred to another pricing plan in our discretion or may remain on your pricing plan but with the additional discounts and other benefits removed.

The Corporate Associate 11 Plan is only for customers who already have a mobile phone.

A call connection fee (‘Initial Charge’) as set out in Table 1 below is charged for all calls made by a customer connected to the Corporate Associate 11, 38, 66 or 93 Plans.

	Table 1 – Optus Corporate Associate Plans

	Charge Type
	Corporate Associate
11 Plan
	Corporate Associate 

38 Plan
	Corporate Associate 

66 Plan
	Corporate Associate 

93 Plan
	Corporate Associate 

110 Plan
	Corporate  Associate 

121 Plan
	Corporate  Associate 

165 Plan
	Corporate Associate 

176 Plan

	Minimum Monthly Commitment*
	$11.00
	$38.00
	$66.00
	$93.00
	$66.00
	$121.00
	$165.00
	$176.00

	Included Call Credits per month
	$11.00
	$38.00
	$66.00
	$93.00
	$66.00
	$121.00
	$165.00
	$176.00

	Initial Charge (call connection fee)
	0.165
	0.165
	0.11
	0.055
	NA
	NA
	NA
	NA

	Call Charges (per 30 seconds)
Peak**
	
	
	
	
	
	
	
	

	local calls & national long distance calls
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22

	To Optus GSM Network Mobiles***
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22

	To other Mobiles
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275

	Off Peak**
	
	
	
	
	
	
	
	

	local calls & national long distance calls
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	To Optus GSM Network Mobiles***
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	To other Mobiles
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	minimum term
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 months
	18 or 24 months
	18 months
	18 months

	cancellation fee

18 months
	$110.00
	$275.00
	$385.00
	$495.00
	$605.00
	$605.00
	$715.00
	$715.00

	cancellation fee

24 months
	$110.00
	$275.00
	$350.00
	$450.00
	NA
	$550.00
	NA
	NA


*Please note: Standard call exclusions as set out in Section 1 of this standard pricing table apply.

**The charging periods for local calls, national long distance calls and calls to mobiles are:

Peak:

7am – 7pm Monday to Saturday; and


Off Peak:
All other times.

***Please note: ‘yes’ Time and ‘yes’ Weekend apply.  

7 Corporate Consumer And Corporate Consumer BYO Plans 

Incorporating CorporateConsumer (19,33, 66, 99, 165) and CorporateConsumer BYO (19,33, 66, 99, 165) plans.

The CorporateConsumer and CorporateConsumer BYO Plans are a suite of pricing plans, which are only available under special offers to full time or part time employees of an Optus approved corporate or government entity (“Customer”). The following conditions apply to Customers connecting to a CorporateConsumer or CorporateConsumer BYO Plan, unless specified otherwise:

(a) CorporateConsumer BYO plans are sim-only plans for customers who bring their own mobile phone to connect to the service.  We do not offer a mobile equipment payment plan in connection with these pricing plans. 

(b) Customers connecting to CorporateConsumer BYO Plans are eligible for a lump sum credit called “BYO Bonus Credit”. This credit will be applied to the Customer’s account within 6 months of the service start date.  This credit is not redeemable for cash or refundable at account closure. The following table indicates the value of the credit based on the CorporateConsumer BYO Plan the customer connects to:

	Plan
	Corporate Consumer BYO 19
	Corporate Consumer BYO 33
	Corporate Consumer BYO 66
	Corporate Consumer BYO 99
	Corporate Consumer BYO 165

	BYO Bonus Credit (18 month term)
	$55
	$110
	$220
	$330
	$440


(c) Purchases of mobile phones in connection with the offer are available to CorporateConsumer plans with a 24 month minimum term.  Customers may purchase mobile phones under a mobile equipment payment plan and can only choose selected phone packages offered at our discretion from time to time at the listed prices. 

(d) Customers may only connect a total of two (2) Optus SIM cards  to either the CorporateConsumer or CorporateConsumer BYO Plan.  For example, customers may connect one Optus SIM card  to the CorporateConsumer Plan and their second Optus SIM card  to the CorporateConsumer BYO Plan, or customers may connect both Optus SIM cards to the Corporate Consumer Plan. Any additional mobile phones or Optus SIM cards connected to the CorporateConsumer or CorporateConsumer BYO Plan may be transferred to another pricing plan at our discretion.  In addition and where applicable, Customer’s may only purchase two (2) mobile phones per Customer unless otherwise specified in a special promotion.

(e) All charges incurred under the CorporateConsumer and CorporateConsumer BYO Plan must be billed to an account in the name of the Customer.

(f) Customers connecting to CorporateConsumer or CorporateConsumer BYO Plans under a special promotion agree to connect to the relevant CorporateConsumer or CorporateConsumer BYO Plan for a minimum term as specified below or such other term as the parties agree (minimum term);

(g) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(h) The CorporateConsumer and CorporateConsumer BYO Plan includes a minimum monthly access fee that is charged regardless of usage each month and includes a component of included call credits as specified in the tables below.

(i) If the Customer ceases to be employed by the approved corporate or government entity the Customer may be transferred to another pricing plan in our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.

(j) If the agreement between Optus and the approved corporate or government entity is cancelled, terminated or varied, the Customer may be transferred to another pricing plan in our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.

(k) The Customer must pay its account by Direct Debit. If the Customer fails to pay via Direct Debit (ie attempts to, but fails) the Customer must pay to Optus the dishonor fee specified in section 1 of this standard pricing table.

(l) Some special promotions may vary or waive the monthly access fee or the minimum call spend requirement, any variation will not be taken into account when determining the cancellation fee.

(m) Some special promotions may vary the cancellation fee that applies if the service is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion.

(n) Calls are charged at the rates set out in the tables below.

Unless specified otherwise, the charging periods for local calls and national long distance calls for the various ‘yes’ Plans are:


Peak:


7am - 7pm Monday to Saturday


Off Peak:

All other times

* Notes for the Tables below:  

The calls do not include:

(a)
standard call exclusions (see section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

**Please note:  ‘yes’ Time applies.

	Plan Description
	CorporateConsumer 19
	CorporateConsumer 33
	CorporateConsumer 66
	CorporateConsumer 99
	CorporateConsumer 165

	Minimum Monthly Access Fee
	$19.00
	$33.00
	$66.00
	$99.00 
	$165.00

	Total Included Call Credits per month*
	Up to $19.00
	Up to $33.00 
	Up to $66.00
	Up to $99.00
	Up to $165.00

	Initial Charge (call connection fee)
	$0.165
	$0.165
	$0.165
	$0.165
	$0.165

	Call Charges (per 30 seconds)

Peak
	
	
	
	
	

	Local & National Long Distance
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	To Optus GSM Network Mobiles**
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	To other Mobiles
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	Off Peak
	
	
	
	
	

	Local & National Long Distance
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	To Optus GSM Network Mobiles**
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	To other Mobiles
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	Committed Term 
	24 months
	 24 months
	24 months
	 24 months
	24 months

	CancellationCancellation fee
	$297.00
	$440.00
	$550.00
	$715.00
	$880.00


	Plan Description
	CorporateConsumer BYO 19
	CorporateConsumer BYO 33
	CorporateConsumer BYO 66
	CorporateConsumer BYO 99
	CorporateConsumer BYO 165

	Minimum Monthly Access Fee
	$19.00
	$33.00
	$66.00
	$99.00 
	$165.00

	Total Included Call Credits per month*
	Up to $19.00
	Up to $33.00 
	Up to $66.00
	Up to $99.00
	Up to $165.00

	Initial Charge (call connection fee flagfall)
	$0.165
	$0.165
	$0.165
	$0.165
	$0.165

	Call Charges (per 30 seconds)

Peak
	
	
	
	
	

	local calls & national long distance calls
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	To Optus GSM Network Mobiles**
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	To other Mobiles
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	Off Peak
	
	
	
	
	

	local calls & national long distance calls
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	To Optus GSM Network Mobiles**
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	To other Mobiles
	$0.374
	$0.341
	$0.22
	$0.187
	$0.165

	minimum term 
	18 months
	 18 months
	18 months
	 18 months
	18 months

	CancellationCancellation fee
	$165.00
	$220.00
	$330.00
	$440.00
	$550.00


All charges above are quoted GST inclusive.

8 Corporate Employee Plan

The Corporate Employee Plan has a component of prepaid calls.  

This Plan is only available to customers who connect in association with designated special promotions offered periodically.  Customers who sign up for the Corporate Employee Plan under a special promotion agree:

(a) to connect to the Corporate Employee Plan for a minimum of 12 months or such other term as the parties agree (minimum term); 

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(c) if the customer's connection to the Corporate Employee Plan is cancelled prior to expiry of the minimum term, the customer must pay to Optus on cancellation an additional amount of $275 for each Optus Optus SIM card of the customer that was connected to the Corporate Employee Plan at the cancellation date. 

	Corporate Employee Plan

	
	

	Connection Fee
	$71.50

	Monthly Services Charge
	$27.50

	
	Includes up to $11.00 worth of prepaid calls*

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local calls
	$0.33

	national long distance calls
	$0.55

	   Off-peak (per 30 seconds)
	

	Local calls 
	$0.11

	national long distance calls
	$0.165




*Please note:  the prepaid calls:

(a)
standard call exclusions apply (see Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

9 DataPlan

DataPlan applies to the purchase of the Circuit Switched Data Value Added Service.

Data calls will be itemised separately on a customer's normal account.

	DataPlan

	
	

	Connection Fee
	$0.00

	Monthly Services Charge
	$5.50

*Includes up to $5.50 worth of included calls

	Data Call Charges
	

	   Peak  (per 30 seconds) 
	

	local calls 
	$0.22

	national long distance calls 
	$0.33

	   Off-peak (per 30 seconds)
	

	local calls
	$0.11

	national long distance calls


	$0.165


*Please note:  the following apply to included calls:

(a)
standard call exclusions apply see Section 1 of this standard pricing table and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

10 Dealer Demo Cap Plan

10.1 Eligibility

The Dealer Demo Cap Plan is only available from 7 February 2010 to Permanent full-time or part time employees of Optus World Stores and approved Optus Consumer and SMB dealers connecting to the service on the following terms:

(a) The Dealer Demo Cap Plan is to be used only for demonstration purposes at Optus World Stores and approved Optus Consumer and SMB dealer stores as defined by Optus, which includes demonstrating handset and plan features to customers.

10.2 Minimum Term
(a) The Dealer Demo Cap Plan is only available on a non-fixed length agreement.

(b) You must agree to a non-fixed length agreement. 

(c) You may not purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan on the Dealer Demo Cap Plan.  

10.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y – Mobile Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Dealer Demo Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for the Dealer Demo Cap Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for the Dealer Demo Cap Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your Dealer Demo Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the Dealer Demo Cap Plan, as part of the Total Cap Value, customers only receive “Optus2AnyOne Value”. 

(ii) The amount of the “Optus2AnyOne Value” included for the Dealer Demo Cap Plan is set out in Table 2A below

(iii) The call types that are ‘eligible calls and text’ for each Dealer Demo Cap Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(v) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Minimum Monthly Charge and Included Calls and Text 
(i) The Dealer Demo Cap Plan has no Minimum Monthly Charge amount.  

(ii) The amount of the included calls for the Dealer Demo Cap Plan is set out in Table 2A below.

(iii) You must pay for any calls that are not eligible calls.

(f) Other Dealer Demo Cap Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(g) ‘yes’ BlackBerry Email special bolt on

(i) If you connect to the Dealer Demo Cap plan, you have the option to add the ‘yes’ BlackBerry Email special bolt on. If the ‘yes’ BlackBerry email special bolt on is activated on your account and when your SIM is used in a BlackBerry device,  you will receive the BlackBerry inclusions listed in Table 3B below.

(h) Additional discount option – ‘yes for 5’

(i) If you connect to the Dealer Demo Cap plan, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies.
(i) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” of your Dealer Demo Cap Plan. 

(ii) Table 2A below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your Dealer Demo Cap Plan. 

(iii) Table 2B below indicates whether a particular call type is ‘eligible BlackBerry usage’ which counts towards the BlackBerry data value of your Dealer Demo Cap Plan. You must have the ‘yes’ BlackBerry Email special bolt on activated on your account and use your SIM in an eligible BlackBerry device to access the BlackBerry data value. 

(iv) Table 3A below contains Charges and Cap Amounts details of the Dealer Demo Cap Plan for new connections.

(v) Table 3B below contains the BlackBerry data value included when you have the ‘yes’ BlackBerry Email special bolt on activated on your account and use your SIM in an eligible BlackBerry device.

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text 

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	Standard International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


TABLE 2A – Eligible Data Usage

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A for the Dealer Demo Cap Plan

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A for the Dealer Demo Cap Plan

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2B - BlackBerry Email & Internet Inclusions or Exclusions 
	Call Type
	Included in BlackBerry Email & Internet browsing component? 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No


TABLE 3A – Charges and Cap Amounts for the Dealer Demo Cap Plan

	Month to Month Plan
	Dealer Demo Cap Plan

	Cap Start
	$0

	TOTAL Cap Value 
	$50

	“Optus2AnyOne Value”
	$50

	Monthly Included Mobile Internet Data
	500MB

	Mobile Internet Data Excess Charge
	$0.10/MB

	Unlimited Standard National SMS and MMS
	No

	Minimum Monthly charge
	$0

	National Voice call charges  (per minute)
	$0.92

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	National Photo Message (per message)
	$0.25

	National Video Calling (per minute)
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Mobile Value Added Service Features)

	Other conditions (for details see paragraph 4.3(f) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes

	Available on a Fixed Term Contract (12 or 24 Months) 
	No


TABLE 3B – ‘yes’ BlackBerry Email special included value

	
	‘yes’ BlackBerry  Email special

	Unlimited BlackBerry POP3 Email
	Yes

	Monthly Included BlackBerry Browsing
	512 MB

	BlackBerry Browsing Excess Charges
	$0.005 per KB


10.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
11 Digital Advance PLANS

11.1 Digital Advance 20 Plan

From 17 October 1999 customers will not be able to connect to the Digital Advance 20 Plan.
The Digital Advance 20 Plan is the same as the ‘yes’ 20 Plan except that:

(a) subject to paragraphs (d) below, if the customer’s connection to the Digital Advance 20 Plan is cancelled for any reason (including disconnection) prior to the expiry of the minimum term, the customer must pay to Optus on cancellation for each Optus SIM card, an amount calculated by multiplying the monthly access fee for the Digital Advance 20 Plan by the number of months remaining of the minimum term as at the cancellation date;

(b) the minimum term is 18 months, or such other term as the parties agree;

(c) Handling Fee of $55 will apply;

(d) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (a) above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
11.2 Digital Advance 30 Plan

Connections to this Plan ceased from 7 July 2000.  The Digital Advance 30 Plan is the same as the ‘yes’ 30 Plan except that:

(a) Subject to paragraphs (d) below, if the customer’s connection to the Digital Advance 30 Plan is cancelled for any reason (including disconnection) prior to the expiry of the minimum term, the customer must pay to Optus on cancellation for each phone, an amount calculated by multiplying the monthly access fee for the Digital Advance 30 Plan by the number of months remaining of the minimum term as at the cancellation date;

(b) the minimum term is 18 months, or such other term as the parties agree;

(c) Handling Fee of $55 will apply;

(d) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (a) above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

11.3 Digital Advance 60 Plan

Connections to this Plan ceased from 7 July 2000.  The Digital Advance 60 Plan is the same as the ‘yes’ 60 Plan except that:

(a) Subject to paragraphs (d) below, if the customer’s connection to the Digital Advance 60 Plan is cancelled for any reason (including disconnection) prior to the expiry of the minimum term, the customer must pay to Optus on cancellation for each phone, an amount calculated by multiplying the monthly access fee for the Digital Advance 60 Plan by the number of months remaining of the minimum term as at the cancellation date;

(b) the minimum term is 18 months, or such other term as the parties agree;

(c) Handling Fee of $55 will apply;

(d) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (a) above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
11.4 Digital Advance 75 plan

This plan is described under the ‘Plan 75’ description in this standard pricing table.
11.5 Digital Advance 90 Plan

Connections to this Plan ceased from 7 July 2000.  The Digital Advance 90 Plan is the same as the ‘yes’ 90 Plan except that:

(a) Subject to paragraphs (d) below, if the customer’s connection to the Digital Advance 90 Plan is cancelled for any reason (including disconnection) prior to the expiry of the minimum term, the customer must pay to Optus on cancellation for each phone, an amount calculated by multiplying the monthly access fee for the Digital Advance 90 Plan by the number of months remaining of the minimum term as at the cancellation date;

(b) the minimum term is 18 months, or such other term as the parties agree;

(c) for customers connecting on or after 1 March 1998 an Handling Fee of $55 will apply;

(d) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (a) above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee);  plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
11.6 Digital Advance 125 Plan

This Plan is described under the heading ‘Plan 125’ in this standard pricing table.
11.7 Digital Advance 150 Plan

Connections to this Plan ceased from 7 July 2000.  The Digital Advance 150 Plan is the same as the ‘yes’ 150 Plan except that for customers connecting on or after 1 March 1998 an Handling Fee of $55 will apply. 

11.8 Digital Advance 200 Plan

Connections to this Plan ceased from 7 July 2000.  The Digital Advance 200 Plan is the same as the ‘yes’ 200 Plan except that for customers connecting on or after 1 March 1998 an Handling Fee of $55 will apply. 

12 Direct Plans (Incorporating Direct / Advance direct 9.50, 14.50, 19 and 29 PLANS) (Personal Consumer plans)

12.1 Eligibility
(a) The Direct 9.50, Direct 14.50, Direct 19 and Direct 29 pricing plans are only available for new connections to the service. 

(b) A customer connecting to the Direct 9.50 or Direct 14.50 plans must connect two mobile services to the same account - each connected to the applicable Direct 9.50 or Direct 14.50 plan.  

(c) The Advance Direct 9.50, Advance Direct 14.50, Advance Direct 19 and Advance Direct 29 plans are special promotions available only to existing Optus Mobile Digital customers.  

(d) A customer connecting to the Advance Direct 9.50 or Advance Direct 14.50 plans must connect 2 mobile services to the same account - each connected to the applicable Advance Direct 9.50 or Advance Direct 14.50 plan.  

(e) These Advance Direct plans are not available to customers who currently have a fixed length agreement with us, or to customers of Optus Service Providers, or Optus Business customers.  

(f) To be eligible for the Advance Direct pricing plans, you must demonstrate that over the three continuous months prior to applying to participate in the promotion, you have had an average monthly call spend equal to at least the Monthly Service Charge of the pricing plan you wish to connect to – ie the Advance Direct 9.50, 14.50, 19 or 29 plan.

12.2 Is it a fixed length agreement?

(a) You must agree to enter into a fixed length agreement to connect to Direct 9.50 and Direct 14.50 pricing plans.
(b) A 24 month minimum term applies to the Direct 9.50 or the Direct 14.50 and the Advance Direct 9.50 and Advance Direct 14.50 plans.

12.3 What you have to pay us
(a) The Direct 9.50 / Advance Direct 9.50 and the Direct 14.50 / Advance Direct 14.50 plans include a flagfall per call, as specified in the pricing table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  

(b) The flagfall is not applicable to calls made under the 'yes' Time or ‘yes’ for 5 special promotion. 

(c) You must pay us the monthly access fee each month during the term of the agreement.  The monthly access fee includes an amount of included call credits as specified in the table below.  You must pay for call charges beyond your included call credit component.

12.4 Selecting your plan option

(a) If you connect to any Direct 9.50/Advance Direct 9.50, Direct 14.50/Advance Direct 14.50, Direct 19/ Advance Direct 19, and Direct 29/ Advance Direct 29 plans after 18 February 2005 you may select one of the following plan options:

(i) ‘yes’ Time 

(ii) ‘yes’ for 5

(b) If you do not select one of these plan options, or the plan option is not recorded, you will receive the ‘yes’ Time option. 
(c) 'yes' Time - Only applies to calls: made and received within Australia; and made between 8pm and Midnight every night.  Applies to calls from one Optus Mobile Digital customer to another (on our network), for no charge for the first 20 minutes per call, after which standard mobile rates of your eligible pricing plan apply.

(d) ‘yes’ for 5 – make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 

(e) ‘yes’ for 5 or 'yes' Time plan options are valid until 30 June 2007 unless withdrawn earlier. 
12.5 Pricing

	Charge Type
	Direct 9.50 / Advance Direct 9.50 Plans
	Direct 14.50 / Advance Direct 14.50 Plans
	Direct 19/Advance Direct 19 Plan
	Direct 29/Advance Direct 29 Plan

	Monthly Access Fee
	$9.50
	$14.50
	$19.00
	$29.00

	Call Charges (per 30 seconds)

   Local calls and national long distance call , to Optus GSM Network mobile phones  and Other Mobiles
	$0.572
	$0.473
	$0.572
	$0.473

	Flagfall (Call Connection Charge)
	$0.253
	$0.253
	$0.253
	$0.253

	Call Credits Included in the monthly access fee
	$5.00
	$9.50
	$10.00
	$19.00


12.6 Terms Applying to Included Call Credits

(a) Any unused included call credits in one month may be rolled over to the two following months if still unused, e.g. included call credits accumulated in April can be carried over into May and June if unused, but not into July. 

(b) Some calls are not eligible for the included call credit component.  The types of calls that are not eligible are listed in Section 1 of this standard pricing table.  Calls that are not eligible include international roaming calls, Directory Assistance, Group Text, Premium Text, Third Party Text, International MMS, Web SMS and 1900 calls.

(c) Unused included call credits are not refundable, even if the service is cancelled. 

12.7 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled 
	Direct 9.50 / Advance Direct 9.50 Plans
	Direct 14.50 / Advance Direct 14.50 Plans
	Direct 19 / Advance Direct 19
	Direct 29 / Advance Direct 29

	During the first 12 months – Initial cancellation fee
	$300
	$450
	$450
	$560

	Months 13 – 15 (80% of Initial cancellation fee)
	$240
	$360
	$360
	$448

	Months 16 – 18 (60% of the Initial cancellation fee)
	$180
	$270
	$270
	$336

	Months 19 – 21 (40% of the Initial cancellation fee)
	$120
	$180
	$180
	$224

	Months 22 – 24 (20% of the Initial cancellation fee)
	$60
	$90
	$90
	$112


13 EMployee Cap Plan Discount

13.1 Eligibility

(a) The Employee Cap Plan Discount is available to permanent full-time, part-time or block-time employees (with a contract of minimum 12 months’ duration) of Optus Aministration Pty Ltd (Optus) or on an approved international secondment (as determined by Optus in its absolute discretion), who apply to connect to the Optus Digital Mobile Service and pass the Optus credit assessment and who are accepted by Optus. 

(b) Along with the ‘yes’ Cap plans and ‘yes’ Timeless plans, the Employee Cap Plan Discount is also available to permanent full-time or part-time employees of Uecomm Operations Pty Ltd or Alphawest Services Pty Ltd, who apply to connect to the Optus Digital Mobile Service and pass the Optus credit assessment and who are accepted by Optus. 

13.2 The Discount

(a) If an employee connects to one of the consumer plans listed in section 11.3 below and is eligible for the Employee Cap Plan Discount as per the eligibility criteria, the employee will receive $10 off the monthly access fee of the applicable plan. 

13.3 The Plans

(a) The Employee Cap Plan Discount is available with the following consumer plans:

(i) ‘yes’ Cap Plans (except the ‘yes’ 29 Cap Plan)

(ii) Optus Cap Plans (existing customers on these plans only)

(iii) ‘yes’ Timeless Plans

(iv) Optus Cap Plans for iPhone 3G (existing customers on these plans only)

(v) ‘yes’ Cap Plans for iPhone 3G

(vi) ‘yes’ Timeless Plans for iPhone 3G

(b) The Employee Cap Plan Discount cannot be taken in conjunction with any of the offers listed in section 12 (“Employee Cap Plans”) below. The plan will otherwise be provided to you on the standard terms and conditions for that plan listed in the Standard Form of Agreement. 

14 Employee Cap Plans (incorporating Employee $9 CAP PLAN, EMPLOYEE $39 cap Plan, employee $49 cap plan, employee $69 cap plan, employee $79 cap plan, EMPLOYEE $139 CAP PLAN, EMPLOYEE $169 CAP PLAN) (OPTUS EMPLOYEE plans)

14.1 Eligibility

(a) The Employee Cap Plans are available under special offers to:

· Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment; (Optus Employees) and

· Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Uecomm Operations Pty Ltd or on an approved international secondment; (Uecomm Employees) and 
· Permanent full-time, part time or employees of Optus World Stores and approved Optus dealers (Retail Employees)
And who pass the standard Optus credit check. 

(b) The account must be in your name (ie the name of the relevant Optus Employee, Uecomm Employee or Retail Employee) only and you are liable for all charges incurred on the service.
(c) If you are:
(i) An Optus Employee or Uecomm Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans.  

(ii) A Retail Employee, you may connect 1 mobile service in total to plans designated by us as Staff or Employee plans e.g Employee $39 Cap Plan.
(d) If you are an existing Employee customer you may only transfer to the Employee Cap Plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.
* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Employee Cap Plan you wish to connect to.

14.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 24 month minimum term.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan.  If you agree to a 24 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.

14.3 What you have to pay us

(a) Subject to paragraphs (d), (e) and (f) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Optus reserves the right to deduct any outstanding account charges from an Optus Employee’s salary if the employee’s account becomes more than two months overdue.

(d) The Cap 

(i) Under the Employee Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each Employee Cap Plan are set out in Table 2 below. 

(iii) The call types that are ‘eligible calls’ for each Employee Cap Plan are defined in Table 1 below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Employee Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(e) Minimum Monthly Charge and Included Calls
(i) Each Employee Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Employee Cap Plan is set out in Table 2 below.

(iv) You must pay for any calls that are not eligible calls.

(f) Other Employee Cap Plan Conditions and Offers
(i) The Optus Fair Go Policy applies to: PTT usage up to 150 minutes per month (this service is no longer available from 4 November 2010), international calls up to 50 minutes per month (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), Premium SMS up to $5 per month until 31/07/2006, Mobile IM on the pay as you go rate up to 1MB per day, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 2 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(g) Eligible Calls and Pricing Plans
Table 1 below indicates whether a particular call type is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected Employee Cap Plan.

Table 2 below contains details of each Employee Cap Plan.

Table 1

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National and International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	National and International SMS
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes- Optus Fair Go Policy of up to 50 minutes a month apply. 

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	Yes, up until 31/07/2006 Optus Fair Go Policy of up to $5 per month applies.

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	Yes

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	FindA usage
	No

	VoIP
	No


TABLE 2 – Charges and Cap Amounts for the Employee Cap Plans

	
	Employee $9 Cap
	Employee $39 Cap
	Employee $49 Cap
	Employee $69 Cap
	Employee $79 Cap
	Employee $139 Cap
	Employee $169 Cap

	Minimum Cap
	$9
	$39
	$49
	$69
	$79
	$139
	$169

	Included Value
	$50
	$230
	$280
	$500
	$560
	$1200
	$1500

	Minimum Monthly charge
	$9
	$39
	$49
	$69
	$79
	$139
	$169

	Monthly included calls 
	$9
	$39
	$49
	$69
	$79
	$139
	$169

	National Voice call charges  (per 30 seconds)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Flagfall for national voice calls (Call Connection Charge)
	If you connected prior to 11/02/08
	n/a
	$0.30
	$0.30
	$0.30
	$0.30
	n/a
	n/a

	
	If you connected on or after 11/02/08
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Video Calling (per 30 seconds)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Minimum Total Cost of the Employee Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$216
	$936
	$1176
	$1656
	$1896
	$3336
	$4056

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(d) above)
	Optus Fair Go Policy applies to ‘excessive use’. 


14.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the tables below) if the service is cancelled during the second year of the minimum term.

(c) On termination of your employment (as an Optus Employee, Uecomm Employee or Retail employee, you are no longer eligible for the Employee Cap Plans.  The service will be automatically migrated onto a Public Pricing Plan selected by us at our discretion.  If you wish to nominate a different rate plan, you must select this prior to termination of your employment or contact Optus customer service on 1 300 300 937.

Cancellation Fees – Table 1 (For customers who connected prior to 11 February 2008)

	When the service is cancelled
	Cancellation fee

	
	Cap Plan

	
	Employee $39 Cap Plan
	Employee $49 Cap Plan
	Employee $69 Cap Plan
	Employee $79 Cap Plan

	During the first 12 months - Initial cancellation fee
	$285
	$290
	$305
	$310

	Months 13 – 15 (80% of Initial cancellation fee)
	$228


	$232
	$244
	$248

	Months 16 – 18 (60% of the Initial cancellation fee)
	$171
	$174
	$183
	$186

	Months 19 – 21 (40% of the Initial cancellation fee)
	$114
	$116
	$122
	$124

	Months 22 – 24 (20% of the Initial cancellation fee)
	$57
	$58
	$61
	$62


Cancellation Fees – Table 2 (For customers who connected on or after 11 February 2008)

	When the service is cancelled
	Cancellation fee

	
	Cap Plan

	
	Employee $9 Cap Plan
	Employee $39 Cap Plan
	Employee $49 Cap Plan
	Employee $69 Cap Plan
	Employee $79 Cap Plan
	Employee $139 Cap Plan
	Employee $169 Cap Plan

	During the first 12 months - Initial cancellation fee
	$310
	$555
	$560
	$615
	$620
	$710
	$730

	Months 13 – 15 (80% of Initial cancellation fee)
	$248
	$444


	$448
	$492
	$496
	$568
	$584

	Months 16 – 18 (60% of the Initial cancellation fee)
	$186
	$333
	$336
	$369
	$372
	$426
	$438

	Months 19 – 21 (40% of the Initial cancellation fee)
	$124
	$222
	$224
	$276
	$316
	$284
	$292

	Months 22 – 24 (20% of the Initial cancellation fee)
	$62
	$111
	$112
	$123
	$158
	$142
	$146


15 Employee Master Plans (EMPLOYEE CONSUMER plans)
1.1 Eligibility

(a) The Optus Employee Master Plans are only available under special offers to full time or part time employees of an Optus approved corporate or government entity; and
(b) If you cease to be employed by the approved corporate or government entity you may be transferred to another pricing plan in our discretion, or you may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.

15.2 Minimum Term

(a) You must connect to an Optus Employee Master Plan for a minimum term of 18 months for the Employee Master Prime Time SIM Only and the Employee Master Prime Number SIM Only pricing plans.
(b) A minimum term of 24 months applies to all other Employee Master Plans.

15.3 What you have to pay us
(a) For each service connected to the Optus Employee Master Plan:

(i) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly-included call credits as specified in the table below.

(ii) The calls that are eligible for the included call credit component are Voice calls, VoiceMail diversion and retrieval and standard SMS .  Included call credits exclude some call types such as: MMS, International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. SurePage Select, SurePage Essential and SurePage Value options are also excluded.  
(iii) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(iv) Unused included call credits in any month expire at the end of each month, they do not rollover into the following month.  The unused call credits are not refundable, even when the service is cancelled.
(v) If you are connected to Employee Master Prime Time pricing plan, calls within Australia are charged at 11c for the first five minutes to any mobile phone between 6:00pm and 8:00pm Monday through Friday.  Prime Time is a special promotion valid until 31 March 2006.  Some call types are excluded.

(vi) If you are connected to Employee Master Prime Number pricing plans, calls within Australia to two predefined phone numbers, fixed line or mobile, are charged at 11c for the first five minutes, twenty four hours a day.  Prime Number is a special promotion valid until 31 March 2006.  Some call types excluded.

(vii) Employee Master Text Time charges SMS mobile originating traffic at 11c.

(viii) You are ineligible for the 'yes' Weekend, 'yes' Time and 'yes' AnyPhone promotions.  

(b) The pricing details of the Optus Employee Master Plans are set out in Table 1 below.

15.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  
the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) If you cancel an Employee Master Prime Time or Prime Number Plan (other than a SIM only plan), the cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	


Cancellation fee

	
	Employee Master Prime Time and Prime Number Plans
	Text Time

	
	15
	25
	35
	55
	75
	95
	15

	During the first 12 months – Initial Cancellation  Fee  for each Optus SIM card connected to the plan
	$320
	$385
	$484
	$660
	$825
	$1100
	$320

	Months 13 – 15 (80% of Initial Cancellation fee)
	$256
	$308
	$387.20
	$528
	$660
	$880
	$256

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$192
	$231
	$290.40
	$396
	$495
	$660
	$192

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$128
	$154
	$193.60
	$264
	$330
	$440
	$128

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$64
	$76
	$96.80
	$132
	$165
	$220
	$64


(c) If you cancel a SIM only Employee Master Prime Time or Prime Number Plan, the cancellation fee is $110, pro-rated to $88 if the service is cancelled in months 13 to 15 and $66 for cancellations between months 15 and 18.

15.5 Pricing Plans 

Table 1 – Employee Master Prime Time & Prime Number Plans

	
	SIM Only
	15
	25
	35
	55
	75
	95

	Monthly Access Fee
	$15.00
	$15.00
	$25.00
	$35.00
	$55.00
	$75.00
	$95.00

	Monthly Included Call Credits
	$15.00
	$10.00
	$25.00
	$35.00
	$55.00
	$75.00
	$95.00

	Calls to Mobiles and Local Calls and National Long Distance Calls
	0.275
	0.48
	0.385
	0.33
	0.242
	0.209
	0.165

	minimum term
	18 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months


Calls are charged per 30 seconds. 

Table 2 – Employee Master Text Time Plan

	
	Employee Master Text Time Plan

	Monthly Access Fee
	$15.00

	Monthly Included Call Credits
	$10.00

	Calls to mobiles, local calls and national long distance calls
	0.48

	minimum term
	24

	cancellation fee for each Optus SIM card
	$320


Calls are charged per 30 seconds. 

16 employee Standard Plan (OPTUS EMPLOYEE plans)

16.1 Eligibility

(a) The Employee Standard Plan is available under special offers to you if you are a permanent full-time, part-time or block-time employee (with an employment contract of minimum 12 months duration) of Optus Administration Pty Ltd or you are on an approved international secondment 

(b) You will only be eligible for these pricing plans if you pass the standard Optus credit check. 

16.2 Account holder name
(a) The account must be in your name only and you are liable for all charges incurred using the service.
16.3 Existing employees
(a) If you are an existing customer, you may only transfer to the Standard Employee Plan with our approval and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

(b) When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Standard Employee Plan you wish to connect to.

16.4 Restriction on number of Optus SIM cards connected to employee plans and purchase of mobile phones
(a) You may connect two mobile services in total to pricing plans designated by us as staff or employee plans.  If you wish to add an additional Optus SIM card to your account the service must be connected to a pricing plan generally available to the public.

(b) You are not eligible for any other promotion offered by us including mobile packages and promotions available at Optus World Stores; Optus dealers and retailers. If you do purchase a mobile phone as part of a contracted pricing plan this cannot be connected onto the Employee Standard Plan.

16.5 Purchasing a mobile phone

(a) You are eligible to purchase two mobile phones per financial year (1 April to 31 March). Any outstanding instalments for your mobile phones will continue to be charged to your Optus account until the mobile phones are fully paid. If you cancel the service a bulk debit will be applied to your account to cover all remaining instalments.

(b) Mobile phones cannot be ordered from our warehouse unless your account has been debited.  In the event the stock goes onto back order we will still bill you and you must pay us the mobile phone instalments.  Optus Employee Purchase cannot credit an account because of the mobile phone being on back order.  You cannot cancel the service prior to the mobile phone being dispatched. 

(c) Delivery is dependent on the availability of stock.  Optus Employee Purchase cannot supply an estimated delivery date on back ordered items. 

16.6 Deducting overdue amounts from your salary

(a) In addition to our other rights under the agreement, we may deduct any outstanding account charges from your salary if your account becomes more than two months overdue.

(b) Any outstanding instalments for your mobile phones will continue to be charged to your Optus account until the mobile phones are fully paid. If you cancel the service a bulk debit will be applied to your account to cover all remaining instalments.

16.7 What happens if your employment ends?

(a) If at any time during the term of the agreement you cease to be an Optus Employee, you are no longer eligible for the Employee Standard Plan.

(b) The service will be automatically migrated onto another public pricing plan selected by us in our discretion.  If you wish to nominate a different pricing plan, you must select this prior to termination of your employment with us or contact Optus customer service on 1300 300 937.

16.8 Minimum Term
(a) The Optus Employee Standard Plan requires a month to month connection, so the agreement is a non-fixed length agreement.
16.9 Minimum Monthly Charge and Included Calls

(a) If you are connected to the Standard Employee Plan, you will receive $0 monthly access fees for the time period you remain connected to the Standard Employee Plan.

16.10 What you have to pay us

(a) You must pay us for each call using the service at the rates set out in the table below.  Where a rate is not specified below, the rate is the standard rate set out in Section 1 of this standard pricing table or, in the case of value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.  The flagfall is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

16.11 Calling Offers

(a) If you connect to the Employee Standard plan, you  will be eligible for both the following promotions:

(i) ‘yes’ Weekend

(ii) 'yes' Time
(b) The terms of these promotions are contained in Section 1 of this standard pricing table. 

(c) The 30for 10 Weekend promotion is no longer available on the Employee Standard plan
	Employee Standard Plan

	Monthly Access Fee
	      $0.00

	Call Charges*
	Peak**
	Off-peak**

	local calls
	$0.22
	$0.11

	national long distance calls
	$0.33
	$0.165

	Calls to other Optus mobile phones
	$0.22
	$0.11

	Calls to Other Networks
	$0.275
	$0.11


*   Rates are charged per 30 seconds or part thereof.  

** Peak times to mobiles are 7am - 8pm Monday to Friday; Peak times to landlines are 7am - 7pm Monday to Saturday;   Off-Peak times are all other times. 

17 Enterprise Employee Plans

Incorporating

· Enterprise Employee (8,11, 25, 38, 66, 93, 121, 176)

The Enterprise Employee Plans are a suite of pricing plans, which are only available under special offers to full time or part time employees of an Optus approved corporate or government entity (“Customer”). The following conditions apply to Customers connecting to an Enterprise Employee Plan, unless specified otherwise:

(a) Enterprise Employee 11 (if a customer’s minimum term is less than 18 months) and Enterprise Employee 8 are Optus SIM card-only plans which means that no discounted hardware package is available in connection with these pricing plans. 

(b) Purchases of mobile phones in connection with the offer are available to Enterprise Employee  38, 66, 93, 121 and 176 plans with a 18 month minimum term and Enterprise Employee 11, 25, 38, 66, 93, 121 and 176 plans with a 24 month minimum term. You may choose to purchase a mobile phone under a mobile equipment payment plan and may only choose selected phone packages offered from time to time at the listed prices. 

(c) You  may only connect a limit of four (4) accounts  to the Enterprise Employee Plan and where applicable four (4) mobile phones unless otherwise specified in a special promotion.  Any additional mobile phones or accounts connected to the Enterprise Employee Plan may be transferred to another pricing plan in our discretion.

(d) All charges incurred under the Enterprise Employee Plan must be billed to an account in your name.

(e) Customers connecting to Enterprise Employee Plans under a special promotion agree to connect to the relevant Enterprise Employee Plan for a minimum term as specified below or such other term as the parties agree (minimum term);

(f) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(g) The Enterprise Employee Plan includes a minimum monthly access fee that is charged regardless of usage each month and includes a component of included call credits as specified in the table below.

(h) If you cease to be employed by the approved corporate or government entity you may be transferred to another pricing plan in our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.

(i) If the agreement between Optus and the approved corporate or government entity is cancelled, terminated or varied, you  may be transferred to another pricing plan in our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.

(j) You must pay you account by Direct Debit. If you fail to pay via Direct Debit (ie attempts to, but fails) you must pay us the dishonor fee specified in Section 1 of this standard pricing table.
(k) Some special promotions may vary or waive the monthly access fee or the minimum call spend requirement, any variation will not be taken into account when determining the cancellation fee.

(l) Some special promotions may vary the cancellation fee that applies if the service is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion.

(m) Some special promotions may have no minimum term and cancellation fee but instead charge a disconnection fee of $110 if the service is cancelled within 12 months.

(n) Calls are charged at the rates set out in the table below.

Unless specified otherwise, the charging periods for local calls and national long distance calls for the various ‘yes’ Plans are:


Peak:


7am - 7pm Monday to Saturday


Off Peak:

All other times

Notes for the Table below:  

*The calls do not include:

(a)
standard call exclusions (see Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

**Please note:  ‘yes’ Time and ‘yes’ Weekend apply.  

***Length of terms depends on the special Promotion to which the Customer is connected. 

	Plan Description
	Enterprise Employee 8
	Enterprise Employee 11 
	Enterprise Employee 25
	Enterprise Employee 38
	Enterprise Employee 66
	Enterprise Employee 93
	Enterprise Employee 121
	Enterprise Employee

176

	Minimum Monthly Access Fee
	$8.00
	$11.00
	$25.00
	$38.00 
	$66.00
	$93.00
	$121.00
	$176.00

	Total Included Call Credits per month*
	Up to $8.00
	Up to $11.00 
	Up to $25.00
	Up to $38.00
	Up to $66.00
	Up to $93.00
	Up to $121.00
	Up to $176.00

	Call Charges (per 30 seconds)
Peak
	
	
	
	
	
	
	
	

	local calls & national long distance calls
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22

	To Optus GSM Network Mobiles**
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22

	To other Mobiles
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275

	Off Peak
	
	
	
	
	
	
	
	

	local calls & national long distance calls
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	To Optus GSM Network Mobiles**
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	To other Mobiles
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	Minimum term ***
	24 months
	12 months or 24 months
	24 months
	18 months or 24 months
	18 months or 24 months
	18 months or 24 months
	18 months or 24 months
	18 months or 24 months

	cancellation fee
	$110.00
	$110.00 (12 months) $220 (24 months)
	$226.00
	$275.00 (18 months) $343 (24 months)
	$385.00 (18 months) $481 (24 months)
	$495.00 (18 months) $619 (24 months)
	$605.00 (18 months) $756 (24 months)
	$715.00 (18 months) $894 (24 months)


18 Enterprise Maxi 10-xx Employee Plans

The Enterprise Maxi 10-xx Employee Plans are only available under special promotions and the following special conditions apply unless specified otherwise: 

(a) they are only available to employees of approved companies;

(b) accounts must be paid by AutoPay, if the customer stops paying via AutoPay the cancellation fee will become payable; 

(c) maximum of 1 mobile phone or service per customer, or other number as specified in the special promotion, and any additional mobile phones may be transferred to another pricing plan in our discretion; 

(d) some promotions may vary or waive the monthly access fee or the minimum call spend requirement, any variation will not be taken into account when determining the cancellation fee
(e) some special promotions may vary the cancellation fee that applies if your connection to the Enterprise Maxi 10-xx Employee Plan is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion; 

(f) some special promotions may have no minimum term and cancellation fee but instead charge a disconnection fee $110 if the service is cancelled  within 12 months of connecting to the relevant pricing plan;

(g) if you cease  to be an employee of the approved company you  may be transferred to another pricing plan in our discretion or may remain on this pricing plan but with the additional discounts and other benefits removed; 

(h) if the company ceases to be an approved company you may be transferred to another pricing plan in our discretion or may remain on this pricing plan but with the additional discounts and other benefits removed;

(i) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
If you connect to the Enterprise Maxi 10-xx Employee Plans you agree to a minimum monthly call spend as indicated in the Table below or other amount as the parties agree.  Therefore each month you will pay, for calls, at least the relevant minimum monthly call spend regardless of the actual charges incurred.  You will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the relevant minimum monthly call spend.  

	Charge Type
	Enterprise Maxi
10-00 Employee Plan
	Enterprise Maxi
10-25 Employee Plan
	Enterprise Maxi
10-50 Employee Plan
	Enterprise Maxi
10-75 Employee Plan
	Enterprise Maxi
10-100 Employee Plan
	Enterprise Maxi
10-150 Employee Plan

	Minimum Monthly Call Spend*
	$0.00
	$27.50
	$55.00
	$82.50
	$110.00
	$165.00

	Monthly Access Fee
	$11.00
	$11.00
	$11.00
	$11.00
	$11.00
	$11.00

	Total Included Calls per month
	Up to $11.00
	Up to $38.50
	Up to $66.00
	Up to $93.50
	Up $121.00
	Up to $176.00

	Call Charges (per 30 seconds)
Peak
	
	
	
	
	
	

	local calls  & national long distance calls
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22

	To Optus GSM Network Mobiles**
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22
	$0.22

	To other Mobiles
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275

	Off Peak
	
	
	
	
	
	

	local calls  & national long distance calls
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	To Optus GSM Network Mobiles**
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	To other Mobiles
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11
	$0.11

	minimum term
	12 months
	18 months
	18 months
	18 months
	18 months
	18 months

	cancellation fee
	$110.00
	$275.00
	$385.00
	$495.00
	$605.00
	$715.00


*Please note:  the standard call exclusions (see Section 1 of this standard pricing table) apply to the Minimum Monthly Call Spend.  
**Please note:  ‘yes’ Time and ‘yes’ Weekend apply.  

19 Everyday 15 Plan

The Everyday 15 Plan is only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the Everyday 15 Plan under a special promotion agree:

(a) to connect to the Plan for a minimum of 24 months or such other term as the parties agree (minimum term); 

(b) subject to paragraphs (c) below, if the customer's connection to the Plan is cancelled within the minimum term, the customer must pay to Optus an additional amount of $330 for each of the customer’s Optus Optus SIM cards that was connected to the Plan at the cancellation date;

(c) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Some special promotions will offer a level of credit each month the service is active for the duration of the minimum term.

	Everyday 15 Plan

	
	

	Connection Fee
	$71.50

	Monthly Services Charge
	$16.50

	
	Includes up to $16.50 worth of calls *

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local calls 
	$0.825

	National long distance calls 
	$0.825

	   Off-peak (per 30 seconds)
	

	Local calls 
	$0.825

	National long distance calls 
	$0.825

	
	


* Please Note the prepaid calls:

(a)  standard call exclusions apply (see Section 1 of this standard pricing table);

(b)  cannot be accumulated beyond the month in which the entitlement accrues.

20 FaxPlan

To be eligible to connect to FaxPlan customers must be connected to, and remain connected to, a pricing plan allowing voice transmission.  The FaxPlan service is intended to allow a customer with a mobile phone that supports the service to send and receive faxes using a compatible laptop computer with appropriate software.  An Optus customer service representative may be contacted for further information. 

You will receive a unique phone number to be used only when sending or receiving faxes.  

Voice calls cannot be made on these fax numbers. 

Even though several networks overseas do support fax services, we cannot guarantee that the FaxPlan service will operate with our roaming partners. 

SureFax is provided as a complimentary service with FaxPlan.  

Fax calls will be itemised separately on your normal account.

	FaxPlan

	
	

	Connection Fee
	$0.00

	Monthly Services Charge
	$11.00

*Includes up to $11 worth of included calls

	Call Charges
	

	   Peak (per 30 seconds) 
	

	local calls 
	$0.22

	national long distance calls
	$0.33

	   Off-peak (per 30 seconds)
	

	local calls
	$0.11

	national long distance calls
	$0.165

	
	


*Please note:  the following apply to included calls:

(a)
standard call exclusions apply (Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

21 FlarePlan and EverydayPlan

These Plans are only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the FlarePlan or EverydayPlan under a special promotion agree:

(a) to connect to the relevant Plan for a minimum of 18 months or such other term as the parties agree (minimum term); 

(b) subject to paragraph (c) below, if the customer's connection to the FlarePlan or EverydayPlan is cancelled within the minimum term, the customer must pay to Optus an additional amount of $275 for each Optus Optus SIM card of the customer that was connected to the Flare Plan or Everyday Plan at the cancellation date;

(c) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee ; plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

Some special promotions will offer a level of credit each month the service is active for the duration of the minimum term.

	FlarePlan and EverydayPlan

	
	

	Connection Fee
	$71.50

	Monthly Access Fee
	$22.00

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local calls
	$0.44

	national long distance calls
	$0.66

	   Off-peak (per 30 seconds)
	

	Local calls
	$0.22

	national long distance calls
	$0.33

	
	


22 Freestyle Plans

The Freestyle Plans generally include a component of included calls per month.

The standard type of Freestyle Plan has no minimum term of contract.

However, Freestyle Plans which are offered periodically in association with special promotions will have minimum terms.  The following special conditions will apply unless specified otherwise: 

(a) customers who sign up for a Freestyle Plan under a special promotion agree to connect to the service for a minimum of 18 months or such other term as the parties agree (minimum term);

(b) subject to paragraphs (c) below, if the customer's connection to the service is cancelled for any reason prior to expiry of the minimum term, the customer must pay to Optus on cancellation an amount calculated by multiplying the monthly access fee for the relevant Freestyle Plan by the number of months remaining of the minimum term as at the cancellation date;

(c) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Optus Freestyle customers may be able to change to another Freestyle Plan during a contract term.  The customer may only make one of these rate plan changes per monthly bill cycle.  Rate plan changes will be effective from the start of current monthly bill cycle.
	Standard Call Charges for the Freestyle Plans

	Peak (per 30 seconds)

Local calls
National long distance calls
Off-peak (per 30 seconds)

Local calls
National long distance calls
Weekend* (per 30 seconds)

Local calls
National long distance calls

	$0.66

$0.99

$0.11

$0.165

$0.11

$0.165




*Please note:  the Freestyle Alpha Plans and the Freestyle InTouch Plus Plan only have peak and off-peak time periods.

The charging periods applicable to local calls and national long distance calls for the various Freestyle Plans are as follows, unless otherwise specified:


For calls to other mobiles


Peak:


7am - 8pm Monday to Friday


Off-Peak:

All other times


For all other calls

Peak:


7am - 7pm Monday to Friday


Off-Peak:

All other times Monday to Friday


Weekend:

All day Saturday and Sunday

23 Freestyle Alpha Plan


Connections to this Plan ceased from 31 May 1997.  The Freestyle Alpha Plan incorporates the Standard Call Charges for the Freestyle Plans, plus the following charges and incentives.  The standard charging periods in Section 1 of this standard pricing table apply.
	Freestyle Alpha Plan

	Connection Fee

Monthly Access fee
Included call credits included in the monthly access fee

	$71.50

$55.00
Included call credits* up to the value of $55.00 per month 




*Please note: Included call credits:

(a)
standard call exclusions apply (see Section 1 of this standard pricing table)

(b)   cannot be accumulated beyond the month in which the entitlement accrues.

24 Freestyle WeekendPlus Plan


Customers cannot connect or transfer to this plan from 9 July 2001.  The Freestyle WeekendPlus Plan incorporates the Standard Call Charges for the Freestyle Plans, plus the following: 
	Freestyle WeekendPlus Plan

	Connection Fee

Monthly Access fee
Included voice calls included in the monthly access fee
	$71.50

$27.50
Included weekend and off-peak Local calls* up to the value of $57.20 per month 




*Please note: Included weekend and off-peak Local calls:

 (a)
are only:

(i)

Local calls to PSTN services; 

(ii)
calls to 13 and 1300 services (except for specific numbers listed in Appendix R); and

 (b)
cannot be accumulated beyond the month in which the entitlement accrues.

25 Government Employee Plans (33, 55, 88, 33 BYO, 55 BYO)

The Government Employee Plans are only available under special promotions.  The following conditions apply unless specified otherwise:

(a) A customer must be employed as a full time or part time employee of an Optus approved Government department (Customer). 

(b) Limit of one (1) mobile phone or Optus SIM card  per Customer, or other number as specified in the promotion.  Any additional mobile phones or Optus SIM cards connected to a Government Employee Plan may be transferred to another pricing plan at Optus' discretion. 

(c) The Customer must connect to the Government Employee Plan for either a 12 or 24 month minimum term or such other period as the parties agree (minimum term). 

(d) Some special promotions may vary the minimum call spend requirements or discounts available, and variation may not be taken into account when determining the cancellation fee.

(e) The Customer must pay by Direct Debit.  If a Customer stops paying via Direct Debit, the cancellation fee will become payable and Optus may terminate that Customer's plan.  If a Customer's payment by Direct Debit is dishonoured, a dishonour fee will be payable. 

(f) All Government Employee Plans include a monthly commitment that is charged regardless of usage each month and includes a component of included usage value as specified in the table below.  Unused included usage value in any one month expires at the end of the month and is not refundable, even at account closure. 

(g) The Government Employee Plans include an initial charge per call (call connection charge) as specified in the table below, for local calls and national long distance calls and calls to mobiles.  The charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call. 

(h) The 'yes' AnyPhone call rate applies to Customers on all Government Employee Plans. 

(i) Some special promotions may vary the cancellation fee that applies if the customer's connection to the Government Employee Plan is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion. 

(j) Some special promotions may have no minimum term and cancellation fee but instead charge a disconnection fee of $110 if the Customer disconnects within 12 months of connecting to the relevant pricing plan. 

(k) If the Customer ceases to be an employee of the approved Government department, the Customer may be transferred to another pricing plan at Optus' discretion or may remain on this pricing plan, with the additional discounts and other benefits removed. 

(l) If the Government department ceases to be an approved Optus Government department, the Customer may be transferred to another plan at Optus' discretion or may remain on this pricing plan with the additional discounts and other benefits removed.

(m) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

	
	Government Employee Plan 33
	Government Employee Plan 55
	Government Employee Plan 88
	Government Employee Plan 33 BYO
	Government Employee Plan 55 BYO

	Activation Fee (One-off)
	$10.00
	$10.00
	$10.00
	$10.00
	$10.00

	Monthly Access Charge
	$33.00
	$55.00
	$88.00
	$33.00
	$55.00

	Monthly Included Call Credits
	$27.50
	$49.50
	$82.50
	$33.00
	$55.00

	Initial Charge (Call Connection Charge)
	$0.165
	$0.165
	$0.11
	$0.165
	$0.165

	Call Charges (per 30 seconds)
	
	
	
	
	

	Peak & Off-Peak
	
	
	
	
	

	  local calls & national long distance calls
	$0.22
	$0.198
	$0.176
	$0.198
	$0.165

	  To Optus GSM Network & Other Mobiles*
	$0.22
	$0.198
	$0.176
	$0.198
	$0.165

	minimum term
	24 months
	12 or 24 months
	12 or 24 months
	12 months
	12 months

	Cancellation fee for each Optus SIM card on 12 month term
	N/A
	$242.00
	$313.50
	$72.60
	$72.60

	Cancellation fee for each Optus SIM card on 24 month term
	$275.00
	$374.00
	$473.00
	N/A
	N/A


Please note:

(a) Activation Fee may be waived at Optus' discretion.  From time to time, Optus may donate the Activation Fee to selected charities. 

(b) If a different minimum monthly access fee is agreed with the customer, the monthly service charge will be adjusted accordingly.

(c) Standard call exclusions (see Section 1 of this standard pricing table) apply to the monthly included calls. 

* 
'yes' AnyPhone call rate applies

26 GSM Plans (16, 22, 33, 44, 55, 77, 99, 150, 250)

The GSM Plans are a suite of pricing plans allowing any unused included calls in one month to be rolled over to the 2 following months if still unused, eg. included call credits accumulated in April can be carried over into May and June if unused but not into July.

The GSM Plans include a flagfall per call (call connection charge), as specified in the table below, for local calls and national calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The GSM Plans are only available under special offers.  The following conditions apply to customers connecting to GSM Plans, unless specified otherwise:

(a) customers agree to remain connected to the relevant Plan for a minimum term as specified below or such other term, up to3 years as the parties agree (minimum term);

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

Unless specified otherwise, the charging periods for local calls and national long distance calls for GSM Plans are:

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to other Mobiles on any Australian network for GSM Plans are:

Peak:


7am - 8pm Monday to Saturday

Off Peak:

All other times

	Charge Type
	GSM 16
	GSM 22
	GSM 33
	GSM 44
	GSM 55
	GSM 77
	GSM 99
	GSM 150
	GSM 250

	Monthly access fee
	$16.00
	$22.00
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00
	$150
	$250

	Call Charges (per 30 seconds)
	
	
	
	
	
	
	
	
	

	Peak Local calls, National long distance calls, To Optus GSM Network Mobiles* and Other Mobiles
	$0.649
	$0.484
	$0.385
	$0.341
	$0.253
	$0.22
	$0.198
	$0.187
	$0.176

	Off Peak Local calls, National long distance calls, To Optus GSM Network Mobiles* and Other Mobiles
	$0.33
	$0.22
	$0.22
	$0.22
	$0.187
	$0.154
	$0.143
	$0.132
	$0.121

	flagfall (call connection charge)
	$0.22
	$0.22
	$0.187
	$0.187
	$0.187
	$0.165
	$0.165
	$0.165
	$0.165

	Calls Included in the monthly access fee**
	$10.00
	$15.00
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00
	$150
	$250

	minimum term
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation fee for each Optus Optus SIM card
	$340
	$430
	$520
	$560
	$615
	$670
	$795
	$955
	$1099


*   Please Note: ‘yes’ Time and ‘yes’ Weekend apply. 

**   Please Note: Included calls: 

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table) eg. International Roaming calls, WAP and 1900 calls;

(b)
unused included calls can be rolled over for up to 3 months before they expire. 

27 Icon Plan

27.1 Eligibility

(a) The Optus Icon Plan is only available under special offers to customers that Optus classifies as Employees of their Business Customers;
(b) if you cease to be an Employee of Optus’ Business Customers, you may be transferred to another Pricing Plan at Optus' discretion.

(c) The Optus Icon Plan is only available to customers who connect to the Optus Icon plan before 31 December 2006, unless withdrawn earlier.

27.2 Minimum Term

(a) you must connect each Individual Service to an Optus Icon Plan for a Minimum Term of 24 months

27.3 What you have to pay 

(a) For each Individual Service connected to the Optus Icon Plan:

i. you must pay us the monthly access fee each month during the term of the Agreement.  This monthly access fee includes an amount of monthly included call credits.

ii. The calls that are eligible for the included call credit component are Voice calls, VoiceMail diversion and retrieval and standard SMS.  Included call credits exclude some call types such as, MMS, International Calls, International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. SurePage Select, SurePage Essential and SurePage Value options are also excluded.

iii. you must pay Optus for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

iv. Unused included call credits in any month expire at the end of each month, they do not rollover into the following month.  The unused call credits are not refundable, even when the Service is terminated.

v. The Optus Icon Plan is ineligible for the 'yes' Weekend, and 'yes' AnyPhone promotions   
vi. The 'yes' Time option only applies to calls: made and received within Australia; and made between 8pm and Midnight every night.   It applies to calls from one Optus Mobile Digital customer to another (on our network), for no charge for the first 20 minutes of the call, after which standard mobile rates of the Optus Icon plan apply. This promotion excludes some call types. Optus FairGo™ policy applies. ‘yes’Time is a special promotion valid until 31/03/2007 and can be withdrawn earlier

(b) The details of the Optus Icon Plans are set out in the Table 1 below.

27.4 What happens if the service is cancelled early? 

(a) If an Individual Service is cancelled before the end of the Minimum Term:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below; plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
27.5 How you must pay your account

(a)
you must pay your account by Direct Debit.  If you fail to pay via Direct Debit (i.e. attempts to, but fails) you must pay Optus the dishonor fee specified in the Standard Agreement.

27.6 Maximum number of services

(a) A maximum of two (2) Individual Services to an Optus Icon plan may be connected by any Employee of Optus Business customers.  Any additional Services connected to an Optus Icon plan may be transferred to another plan at Optus’ discretion

Table 1 – Optus Icon 15 Plan

	Rate Plan
	( Optus Icon 15 (SIM only)

	Monthly Access Fee
	$15

	Included Call Credits*
	$15

	Call Rates
	12c per 30 seconds for calls within Australia.

	SMS Rates#
	10 included SMS per month. Excess charged at 15c per SMS

	Flagfall
	No flagfall for calls within Australia

	‘yes’Time Promotion+
	Chat every night for the first 20 minutes included per call from one Optus Mobile Digital to another, from 8pm to midnight, within Australia

	Agreement Term
	24 months

	Cancellation Fee
	$110

	Minimum Total Cost
	$360


Table 2 – Optus Icon 25 Plan

	Rate Plan
	( Optus Icon 25 (with handset)

	Monthly Access Fee
	$25

	Included Call Credits*
	$15

	Call Rates
	12c per 30 seconds for calls within Australia.

	SMS Rates#
	10 included SMS per month. Excess charged at 15c per SMS

	Flagfall
	No flagfall for calls within Australia

	‘yes’Time Promotion+
	Chat every night for the first 20 minutes included per call from one Optus Mobile Digital to another, from 8pm to midnight, within Australia

	Agreement Term
	24 months

	Cancellation Fee
	$374

	Minimum Total Cost
	$600


Table 3 – Optus Icon 35 Plan

	Rate Plan
	( Optus Icon 35 (with handset)

	Monthly Access Fee
	$35

	Included Call Credits*
	$15

	Call Rates
	12c per 30 seconds for calls within Australia.

	SMS Rates#
	10 included SMS per month. Excess charged at 15c per SMS

	Flagfall
	No flagfall for calls within Australia

	‘yes’Time Promotion+
	Chat every night for the first 20 minutes included per call from one Optus Mobile Digital to another, from 8pm to midnight, within Australia

	Agreement Term
	24 months

	Cancellation Fee
	$638

	Minimum Total Cost
	$840


All charges above are inclusive of GST. *Some call charges like International Roaming and 1900 calls are excluded in the monthly included call credits. +’yes’Time: Some call types excluded. Optus Fair Go™ policy applies. ‘yes’Time is a special promotion. Please refer to Standard Pricing table for further details on ‘yes’Time. #10 included SMS only apply to standard text SMS originating from handset. This excludes Video, MMS, and Premium SMS.

28 Maxi KPMG Gold & Platinum Plans

Incorporating:  Maxi KPMG Gold (SIM Only); Maxi KPMG Gold (with mobile phone); Maxi KPMG Platinum (SIM Only); and Maxi KPMG Platinum (with mobile phone). 

The Maxi KPMG Gold and Platinum Plans are a suite of pricing plans which are only available under special offers to full time or part time employees of KPMG ("Customer").  The following conditions apply to Customers connecting to the Maxi KPMG Gold and Platinum plans, unless specified otherwise:  

(a) Customers may purchase mobile phones in connection with the Maxi KPMG Gold and the Maxi KPMG Platinum Plans when they subscribe to a minimum term of 18 months.  Customers may only choose selected phone packages offered at Optus' discretion from time to time at the listed prices.  

(b) A Customer may only connect a limit of:

(i) Two (2) Optus SIM cards; and

(ii) (where applicable) two (2) mobile phones, 

to the Maxi KPMG Gold Plan or the Maxi KPMG Platinum Plan, unless otherwise specified in a promotion.  Any additional phones or Optus SIM cards connected to the Maxi KPMG Gold and Maxi KPMG Platinum Plans may be transferred to another pricing plan at Optus' discretion. 

(c) All charges incurred under the Maxi KPMG Gold and Maxi KPMG Platinum Plans must be billed to an account in the name of the Customer. 

(d) The Customer agrees to remain connected to the relevant Maxi KPMG Gold or Maxi KPMG Platinum Plan for a minimum term as specified in the table below, up to 5 years, or such other term as the parties agree ("minimum term").

(e) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(f) The Maxi KPMG Gold and the Maxi KPMG Platinum Plans may include a minimum monthly commitment or monthly access fee that is charged regardless of usage each month and include a component of included call credits as specified in the table below. 

(g) If the Customer ceases to be employed by KPMG, the Customer may be transferred to another pricing plan at Optus' discretion, or may be allowed to remain on the Maxi KPMG Gold or Maxi KPMG Platinum Plan with the additional discounts and other benefits removed. 

(h) If the agreement between Optus and KPMG is cancelled, terminated or varied, the Customer may be transferred to another pricing plan at Optus' discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.

(i) The Customer may pay its account by direct debit. 

(j) Some special promotions may vary the cancellation fee that applies if the Customer's connection to the Maxi KPMG Gold or Maxi KPMG Platinum Plan is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion. 

(k) Calls are charged at the rates set out in the table below. 

	
	Maxi KPMG Gold (SIM Only)
	Maxi KPMG Gold (with mobile phone)
	Maxi KPMG Platinum (SIM Only)
	Maxi KPMG Platinum (with mobile phone)

	Minimum Monthly Commitment / Monthly Access Fee*
	$0
	$0
	$0
	$0

	Total Included Call Credits per Month
	$0

A 15% discount applies to calls made over $150
	$0

A 15% discount applies to calls made over $150
	$0

A 15% discount applies to calls made over $150
	$0

A 15% discount applies to calls made over $150

	Call Charges (per 30 seconds)

Peak
	
	
	
	

	   Local calls & National long distance calls
	$0.187
	$0.187
	$0.176
	$0.176

	   To Optus GSM Network Mobiles**
	$0.187
	$0.187
	$0.176
	$0.176

	   To Other Mobiles
	$0.231
	$0.231
	$0.22
	$0.22

	Off Peak
	
	
	
	

	   Local calls & National long distance calls
	$0.088
	$0.088
	$0.088
	$0.088

	   To Optus GSM Network Mobiles**
	$0.088
	$0.088
	$0.088
	$0.088

	   To Other Mobiles
	$0.088
	$0.088
	$0.088
	$0.088

	minimum term
	Month to Month
	18 months
	Month to Month
	18 months

	Cancellation fee
	$0
	$275
	$0
	$275


All charges above are quoted GST inclusive. 

* Please note:  the standard call exclusions (see Section 1 of this standard pricing table) apply to the Minimum Monthly Call Spend.

** Please note:  'yes' Time and 'yes' Weekend apply. 

29 MetroPlan 

Under the MetroPlan, call charges are based on whether the call was made from within or outside a customer’s designated Metro Zone.  The customer selects the Metro Zone that best covers their calling pattern from the following predefined zones:

Sydney - 50km radius from the southern end of Gladesville bridge - South to Scarborough, West to Glenbrook and North to Avoca beach

Canberra - 25km radius from Capital Hill

Melbourne - 55km radius from the midpoint in Philip Bay - North to Donnybrook, South to Cape Schanck, West to Geelong, East to Avonsleigh

Adelaide - 45km radius from Port Adelaide - North to Roseworthy, South to Mount Barker, East to Birdwood

Perth - 35km radius from Perth GPO

Brisbane & Sth East Queensland - from Noosa in North through to Brisbane City and to Tweed Heads in South, including Ipswich to the West.

Tasmania - the entire State

Northern Territory - the entire Territory

Newcastle - from the north headland at Broken Bay along the north coast up to and including Forster and Tuncurry.  Falford is not included in this zone.  From Tuncurry the zone extends to Nabiac, up to Bundook, Bretti, over to Ellerston and then to Murrurundi and Blandford.  From Putting, then following Highway 69 to Wisemans Ferry then down to Colo River and Brisbane Water National Park to Broken Bay.

	MetroPlan

	Connection Fee
	$71.50

	Monthly Services Charge
	$27.50

	Call Charges  (per 30 seconds)
	

	Calls made FROM within Metro Zone
	

	   Peak 
	

	Local calls 
	$0.22

	National long distance calls 
	$0.33

	   Off-peak
	

	Local calls 
	$0.11

	National long distance calls 
	$0.165

	Calls made FROM outside Metro Zone
	Twice the Call charge for a call of the equivalent time and distance band made within the Metro Zone

	Optus Reward*


	20% discount on calls after $44 worth of calls


*Please note:

(a)
standard call exclusions apply (see Section 1 of this standard pricing table); and

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued.
30 M8 Plans

Note: As of 28 February 2009, no M8 plans are available to new connections or to existing customers who wish to upgrade or recontract. 

Incorporating 

M8 Starter Plans (18, 28, 38, 58, 78, 98, 128, 188, 268); 

M8 In Touch Plans (16, 20, 30, 40, 50, 70, 90, 150, 200);  

M8 No Strings BYO Plans (16, 20, 30, 40, 50, 70, 90, 150, 200);  

M8 My Style Plans (16, 20, 30, 40, 50, 70, 90, 150, 200); 

M8 BYO TalkCap Plans (35, 55, 75, 200, 500, 1000);

M8 24 month TalkCap Plans (35, 55);  

M8 24 month TalkCap Handset Repayment Plans (200, 500, 1000)

M8 24 month TalkCap 230 Plans with Handset Repayment (HPP10, HPP15, HPP20, HPP25, HPP30)

The M8 Plans are a suite of pricing plans which will be available to customers under the conditions of the agreement, unless varied below.  The M8 Plans are only available under special offers.  Please note: Not all value added service features, products or features are available to customers on M8 Plans.  Please contact M8 Customer Service on 1300 888 401 for more information.

30.1 M8 Customer Service

For M8 customers, references to Optus Customer Service in this Agreement do not apply.  M8 customers must contact M8 Customer Service on 1300 888 401 for:

· Inquiries

· Fault reporting

· Reporting lost or stolen mobile phones

· Lost or stolen Optus SIM cards

· Contacting Optus to “opt out” of customer communications that are not legally permitted or required

· Requesting access to Personal Information Optus holds about you, unless Optus is required or permitted by law 

· Requesting alteration to your basic IPND data

· Making a complaint

M8 Customer Service Hours of Operation are 8am to 8pm (AEST) Monday - Friday, and 9am to 5pm (AEST) Saturday & Sunday. 

30.2 What happens if the service is cancelled early?

The following conditions apply to M8 Plans unless specified otherwise:

(a) customers agree to connect to the service for a minimum of 12 or 24 months or such other term as the parties agree (minimum term); 

(b) if the customer intends to cancel their connection to the service for any reason prior to expiry of the minimum term, one month's notice must be given.  The cancellation date will be calculated as the final billing cycle date following the one month notice period. (For example, a customer who calls on the 15th May to cancel and whose bill cycle is on the 20th of the month will have their cancellation date calculated as 20th June, i.e. 15th May plus one month's notice, and to the end of that billing cycle, being the 20th June);

(c) subject to paragraph (d) below, if the customer's connection to the service is cancelled for any reason prior to expiry of the minimum term, the customer must pay Optus an amount on cancellation which is calculated by multiplying the monthly access fee for the relevant M8 Plan by the number of months remaining of the minimum term as at the cancellation date, plus an additional amount of $220;

(d) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (c) above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(e) If you choose the BYO option you will be connected on a month to month basis.  you will be invoiced for your minimum monthly charge one month in advance.  BYO customers can disconnect at any time but will be required to pay any outstanding access fees and call charges. 

	12 month Plans termination fee structure

	Cancellation Fees (early termination)

	Early termination results in payment of all remaining minimum monthly spend on each plan. The plans listed below relate to minimum spend criteria over 12 month period.

	(please refer below table as a guide)

	PLAN
	16
	20
	30
	35
	40
	50
	55
	70
	90
	150
	200

	Monthly Access (min spend)
	$16.00
	$20.00
	$30.00
	$35.00
	$40.00
	$50.00
	$55.00
	$70.00
	$90.00
	$150.00
	$200.00

	Month into contract period
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	1
	$176.00
	$220.00
	$330.00
	$385.00
	$440.00
	$550.00
	$605.00
	$770.00
	$990.00
	$1,650.00
	$2,200.00

	2
	$160.00
	$200.00
	$300.00
	$350.00
	$400.00
	$500.00
	$550.00
	$700.00
	$900.00
	$1,500.00
	$2,000.00

	3
	$144.00
	$180.00
	$270.00
	$315.00
	$360.00
	$450.00
	$495.00
	$630.00
	$810.00
	$1,350.00
	$1,800.00

	4
	$128.00
	$160.00
	$240.00
	$280.00
	$320.00
	$400.00
	$440.00
	$560.00
	$720.00
	$1,200.00
	$1,600.00

	5
	$112.00
	$140.00
	$210.00
	$245.00
	$280.00
	$350.00
	$385.00
	$490.00
	$630.00
	$1,050.00
	$1,400.00

	6
	$96.00
	$120.00
	$180.00
	$210.00
	$240.00
	$300.00
	$330.00
	$420.00
	$540.00
	$900.00
	$1,200.00

	7
	$80.00
	$100.00
	$150.00
	$175.00
	$200.00
	$250.00
	$275.00
	$350.00
	$450.00
	$750.00
	$1,000.00

	8
	$64.00
	$80.00
	$120.00
	$140.00
	$160.00
	$200.00
	$220.00
	$280.00
	$360.00
	$600.00
	$800.00

	9
	$48.00
	$60.00
	$90.00
	$105.00
	$120.00
	$150.00
	$165.00
	$210.00
	$270.00
	$450.00
	$600.00

	10
	$32.00
	$40.00
	$60.00
	$70.00
	$80.00
	$100.00
	$110.00
	$140.00
	$180.00
	$300.00
	$400.00

	11
	$16.00
	$20.00
	$30.00
	$35.00
	$40.00
	$50.00
	$55.00
	$70.00
	$90.00
	$150.00
	$200.00

	12
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00


	24 month Plans termination fee structure

	Cancellation Fees (early termination)

	Early termination results in payment of all remaining minimum monthly spend on each plan. The plans listed below relate to minimum spend criteria over 24 month period.

	(please refer below table as a guide)

	PLAN
	16
	20
	30
	35
	40
	50
	55
	70
	90
	150
	200

	Monthly Access (min spend)
	$16.00
	$20.00
	$30.00
	$35.00
	$40.00
	$50.00
	$55.00
	$70.00
	$90.00
	$150.00
	$200.00

	Month into contract period
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	1
	$368.00
	$460.00
	$690.00
	$805.00
	$920.00
	$1,150.00
	$1,265.00
	$1,610.00
	$2,070.00
	$3,450.00
	$4,600.00

	2
	$352.00
	$440.00
	$660.00
	$770.00
	$880.00
	$1,100.00
	$1,210.00
	$1,540.00
	$1,980.00
	$3,300.00
	$4,400.00

	3
	$336.00
	$420.00
	$630.00
	$735.00
	$840.00
	$1,050.00
	$1,155.00
	$1,470.00
	$1,890.00
	$3,150.00
	$4,200.00

	4
	$320.00
	$400.00
	$600.00
	$700.00
	$800.00
	$1,000.00
	$1,100.00
	$1,400.00
	$1,800.00
	$3,000.00
	$4,000.00

	5
	$304.00
	$380.00
	$570.00
	$665.00
	$760.00
	$950.00
	$1,045.00
	$1,330.00
	$1,710.00
	$2,850.00
	$3,800.00

	6
	$288.00
	$360.00
	$540.00
	$630.00
	$720.00
	$900.00
	$990.00
	$1,260.00
	$1,620.00
	$2,700.00
	$3,600.00

	7
	$272.00
	$340.00
	$510.00
	$595.00
	$680.00
	$850.00
	$935.00
	$1,190.00
	$1,530.00
	$2,550.00
	$3,400.00

	8
	$256.00
	$320.00
	$480.00
	$560.00
	$640.00
	$800.00
	$880.00
	$1,120.00
	$1,440.00
	$2,400.00
	$3,200.00

	9
	$240.00
	$300.00
	$450.00
	$525.00
	$600.00
	$750.00
	$825.00
	$1,050.00
	$1,350.00
	$2,250.00
	$3,000.00

	10
	$224.00
	$280.00
	$420.00
	$490.00
	$560.00
	$700.00
	$770.00
	$980.00
	$1,260.00
	$2,100.00
	$2,800.00

	11
	$208.00
	$260.00
	$390.00
	$455.00
	$520.00
	$650.00
	$715.00
	$910.00
	$1,170.00
	$1,950.00
	$2,600.00

	12
	$192.00
	$240.00
	$360.00
	$420.00
	$480.00
	$600.00
	$660.00
	$840.00
	$1,080.00
	$1,800.00
	$2,400.00

	13
	$176.00
	$220.00
	$330.00
	$385.00
	$440.00
	$550.00
	$605.00
	$770.00
	$990.00
	$1,650.00
	$2,200.00

	14
	$160.00
	$200.00
	$300.00
	$350.00
	$400.00
	$500.00
	$550.00
	$700.00
	$900.00
	$1,500.00
	$2,000.00

	15
	$144.00
	$180.00
	$270.00
	$315.00
	$360.00
	$450.00
	$495.00
	$630.00
	$810.00
	$1,350.00
	$1,800.00

	16
	$128.00
	$160.00
	$240.00
	$280.00
	$320.00
	$400.00
	$440.00
	$560.00
	$720.00
	$1,200.00
	$1,600.00

	17
	$112.00
	$140.00
	$210.00
	$245.00
	$280.00
	$350.00
	$385.00
	$490.00
	$630.00
	$1,050.00
	$1,400.00

	18
	$96.00
	$120.00
	$180.00
	$210.00
	$240.00
	$300.00
	$330.00
	$420.00
	$540.00
	$900.00
	$1,200.00

	19
	$80.00
	$100.00
	$150.00
	$175.00
	$200.00
	$250.00
	$275.00
	$350.00
	$450.00
	$750.00
	$1,000.00

	20
	$64.00
	$80.00
	$120.00
	$140.00
	$160.00
	$200.00
	$220.00
	$280.00
	$360.00
	$600.00
	$800.00

	21
	$48.00
	$60.00
	$90.00
	$105.00
	$120.00
	$150.00
	$165.00
	$210.00
	$270.00
	$450.00
	$600.00

	22
	$32.00
	$40.00
	$60.00
	$70.00
	$80.00
	$100.00
	$110.00
	$140.00
	$180.00
	$300.00
	$400.00

	23
	$16.00
	$20.00
	$30.00
	$35.00
	$40.00
	$50.00
	$55.00
	$70.00
	$90.00
	$150.00
	$200.00

	24
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00


30.3 Changes to standard charges for customers connected to M8 Plans

Variations to the provisions of this Agreement for M8 Plan customers are as follows:

(a) Section 1 of this standard pricing table – Other Charges

(i) Call Diversion

Customers will pay a flat fee diversion charge.

Charge per thirty seconds


$00.055

(ii) General Customer Service Numbers

For M8 Starter, Intouch (24 month), No Strings, No Strings Business BYO and Business Saver Plans, only Mobile originated calls to the following numbers are free:

M8 Customer Service


1300 888 401

Account Collections


1300 888 451

For Intouch (12 month), Business Saver Plus and No Strings Business Plus BYO Plans, only mobile originated calls to the following numbers are charged a rate of

$0.30 per call:

M8 Customer Service


1300 888 401

Account Collections


1300 888 451

(iii) Voicemail

Transfer to Customer Service from Voicemail is not available.

(iv) Group Voicemail

Group Voicemail is not available.

(v) Optus Email Alerts

Optus Email Alert service is not available.
(vi) Temporary Suspension

Customers may temporarily suspend their service for up to 1 month within their minimum term.  If a customer elects to temporarily suspend their service, they must pay to Optus a temporary suspension charge each month which is equivalent to their monthly access fee.  The 24 month minimum term still applies. 

Temporary suspension fee
Monthly charge will be equivalent to the customer's monthly access fee
Number Retention Charge
Nil

If a customer is temporarily suspended as a result of non-payment of the customer’s Optus Mobile Tax Invoice, Optus will continue to charge the customer the monthly access fee.  Customers must pay the monthly access fee and a reconnection fee prior to Optus reconnecting the Service.

Reconnection Fee


$38.50

All other pricing, terms and conditions regarding temporary suspensions, as noted in Section 1 of this standard pricing table – Other Charges, apply.

(vii) Temporary Suspension – Lost or Stolen Unit


If a customer’s mobile mobile phone or unit is lost or stolen, the customer may suspend their service for up to 1 month within their minimum term.  A customer temporarily suspending their service within their minimum term will still be required to pay their Monthly Access fee.





Number Retention Charge

Nil

If customers do not contact M8 Customer Service after 1 month to make further arrangements, Optus may disconnect the service.

(viii) Reconnection

Reconnection after disconnection is charged as follows:



Number Retention Charge

Nil



Reconnection



$71.50

(ix) Replacement of Optus Optus SIM card

If the Optus Optus SIM card is replaced, a fee of $55.00 may be charged.

(x) Change of Phone Number

If a customer requests a change to their service number, a fee of $38.50 may be charged.

(xi) Late payment of invoice

Non-payment of a customer's invoice by the due date will incur a late payment fee of $11.00.

(xii) Optus AutoPay

The dishonour fee is $5.50

(xiii) Non-payment of invoice

If a customer's mobile service is barred from making out-going calls as a result of non-payment, a fee of $27.50 may be charged.

In addition, if a customer's mobile service is suspended as a result of non-payment, a suspension fee of $27.50 may also be charged. 

(xiv) Golden Numbers




Golden Number Charge

$110.00


In addition, there are approximately 20 numbers in each 10,000 numbers in the number range allotted to Optus that have additional value because of their high level of recognition.  These numbers are designated as Platinum Numbers.




Platinum Number Charge

$220.00

(xv) SurePage

Only  SurePage Direct is available to M8 Plan customers. Please see the SurePage Direct information in the standard pricing table [insert link] – Other Charges for information on pricing, terms and conditions. 

(xvi) International SMS

The price for International SMS is $0.35 per message of 160 characters. 

(xvii) Web SMS

The Web SMS service is not available.

(xviii) Group SMS

The Group SMS service is not available.

(xix) SMS 2 Email

The SMS 2 Email service is not available.

(xx) WAP GPRS

WAP GPRS usage is charged as follows:

	
	Usage Charges

(per kilobyte or part thereof)

	Rate
	$0.022

	Flagfall
	Nil


Please see the WAP GPRS information Appendix Y – Value Added Service Features for information on terms and conditions. 

(xxi) Wireless Internet

Wireless Internet usage is charged as follows:

	
	Usage Charges

(per kilobyte or part thereof)

	Rate
	$0.0055

	Flagfall
	Nil


Please see the Wireless Internet information in Appendix Y for information on terms and conditions. 

(xxii) WAP CSD and WAP GPRS Free Trial

The WAP CSD and WAP GPRS Free Trial offer is not available. 

(xxiii) WAP GPRS Price Offer

The WAP GPRS Price Offer is not available. 

(xxiv) Copy of Back Bills

The bill copy charge is $7.70 per invoice period

(xxv) Refund cheque administration fee

If you overpay your account and your account is in credit as a result (including at account closure), and you request a refund for the amount in credit, an administration fee will apply for each refund cheque drawn against your account. 


Refund cheque administration fee
$5.50

30.4 Changing to another M8 pricing plan
Customers on the M8 Plans may change to another M8 Plan during their agreement term.  Customers may only change to an M8 rate plan with a lower monthly access fee than the M8 rate plan they originally connected to, after the customer has been connected to their initial M8 pricing  plan for at least 6 months. In addition, customers may only change to a M8 pricing plan with a lower monthly access fee once during their 24 month contract but customers may change to an M8 pricing plan with a higher monthly access fee as many times as they wish.  Customers may only make one pricing plan change per monthly bill cycle.  Pricing plan changes will be effective from the start of the current monthly bill cycle.  A fee may apply if a customer moves to a plan with a lower monthly access fee.

30.5 What you have to pay us
The M8 Plans include a flagfall per call (call connection charge / flagfall), as specified in the Table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the 'yes' Time promotion.  

Unless specified otherwise, the charging periods for Local calls and national long distance calls for the M8 Plans are:


Peak:

7am - 8pm Monday to Saturday


Off-Peak:
All other times

Unless specified otherwise, the charging periods for calls to other Mobiles for the M8 Plans are:


Peak:

7am - 8pm Monday to Friday


Off-Peak:
All other times

Calls made by customers on M8 Starter, M8 Intouch, M8 No Strings, M8 Business Saver and M8 No Strings Business Saver are eligible for Optus 'yes' Time.
	Charge Type
	M18 Starter Plan
	M28 Starter Plan
	M38 Starter Plan
	M58 Starter Plan
	M78 Starter Plan
	M98 Starter Plan
	M128 Starter Plan
	M188 Starter Plan
	M268 Starter Plan

	Monthly Access fee
	$18
	$28
	$38
	$58
	$78
	$98
	$128
	$188
	$268

	Flagfall (call connection charge / flagfall)
	$0.28
	$0.22
	$0.205
	$0.19
	$0.17
	$0.165
	$0.165
	$0.165
	$0.165

	Call Charges (per 30 seconds)
Peak
	
	
	
	
	
	
	
	
	

	
Local calls & National long distance calls
	$0.50
	$0.44
	$0.34
	$0.28
	$0.24
	$0.20
	$0.195
	$0.19
	$0.18

	
To Optus GSM Network Mobiles
	$0.50
	$0.44
	$0.34
	$0.28
	$0.24
	$0.20
	$0.195
	$0.19
	$0.18

	
To Other Mobiles
	$0.50
	$0.44
	$0.34
	$0.28
	$0.24
	$0.20
	$0.195
	$0.19
	$0.18

	Off-Peak
	
	
	
	
	
	
	
	
	

	
Local calls & National long distance calls
	$0.30
	$0.28
	$0.25
	$0.22
	$0.20
	$0.15
	$0.14
	$0.13
	$0.125

	
To Optus GSM Network Mobiles
	$0.30
	$0.28
	$0.25
	$0.22
	$0.20
	$0.15
	$0.14
	$0.13
	$0.125

	
To Other Mobiles
	$0.30
	$0.28
	$0.25
	$0.22
	$0.20
	$0.15
	$0.14
	$0.13
	$0.125

	MMS Charges (per message)
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75

	Value included in the monthly access fee*
	$8
	$28
	$38
	$58
	$78
	$98
	$128
	$188
	$268

	Minimum term 
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation fee for each Optus Optus SIM card
	$220
	$220
	$220
	$220
	$220
	$220
	$220
	$220
	$220


* Note: Standard call exclusions apply (see Section 1 of this standard pricing table) and international calls are also excluded. Unused included value expires at the end of the month. 

	Charge Type
	M16 In Touch Plan
	M20 In Touch Plan
	M30 In Touch Plan
	M40 In Touch Plan
	M50 In Touch Plan
	M70 In Touch Plan
	M90 In Touch Plan
	M150 In Touch Plan
	M200 In Touch Plan

	Monthly Access fee
	$16.00
	$20.00
	$30.00
	$40.00
	$50.00
	$70.00
	$90.00
	$150.00
	$200.00

	Flagfall (call connection charge/flagfall)
	$0.26
	$0.25
	$0.23
	$0.22
	$0.21
	$0.20
	$0.19
	$0.18
	$0.17

	Call Charges (per 30 seconds)
Peak
	
	
	
	
	
	
	
	
	

	
Local calls & National long distance calls
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	
To Optus GSM Network Mobiles
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	 To Other Mobiles
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	Off-Peak
	
	
	
	
	
	
	
	
	

	
Local calls & National long distance calls
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	
To Optus GSM Network Mobiles
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	 To Other Mobiles
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	MMS Charges (per message)
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75

	Value included in the monthly access fee*
	$8.00
	$20.00
	$30.00
	$40.00
	$50.00
	$70.00
	$90.00
	$150.00
	$200.00

	Minimum term 
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months

	Cancellation fee for each Optus Optus SIM card
	$220
	$220
	$220
	$220
	$220
	$220
	$220
	$220
	$220


* Note: Included value can be used for the following usage types:  voice calls, voicemail diversion and retrieval, 'yes' international calls, diversions, 13 calls and SMS text messages.  Unused included value expires at the end of the month. 

30.6 M8 No Strings BYO Plans

M8 No Strings Plans (16, 20, 30, 40, 50, 70, 90, 150 and 200) are a suite of pricing plans that allow customers who supply their own mobile phones, to connect to the Service.  

The No Strings Plans require a month to month connection










	Charge Type
	No Strings 16 Plan
	No String 20 Plan
	No Strings 30 Plan
	No Strings 40 Plan
	No Strings 50 Plan
	No Strings 70 Plan
	No Strings 20 Plan
	No Strings 150 Plan
	No Strings 200 Plan

	Monthly Access fee
	$16.00
	$20.00
	$30.00
	$40.00
	$50.00
	$70.00
	$90.00
	$150.00
	$200.00

	Flagfall (call connection charge/flagfall)
	$0.28
	$0.25
	$0.23
	$0.22
	$0.21
	$0.20
	$0.19
	$0.18
	$0.17

	Call Charges (per 30 seconds)
Peak
	
	
	
	
	
	
	
	
	

	
Local calls & National long distance calls
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	
To Optus GSM Network Mobiles
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	 To Other Mobiles
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	Off-Peak
	
	
	
	
	
	
	
	
	

	
Local calls & National long distance calls
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	
To Optus GSM Network Mobiles
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	 To Other Mobiles
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	MMS Charges (per message)
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75

	Value included in the monthly access fee*
	$8.00
	$20.00
	$30.00
	$40.00
	$50.00
	$70.00
	$90.00
	$150.00
	$200.00


*  Please Note: Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' international calls, diversions, 13 calls and SMS text messages.  Unused included value expires at the end of the month.  The M8 No Strings Consumer plans have no minimum fixed term and require a month to month connection.

At cancellation, customers connected to the BYO plans will be required to pay all outstanding access fees and call charges, but no cancellation fee will apply.

30.7 M8 My Style Plans (Incorporating the My Style BYO, 12 Month and 24 Month Plans - 16, 20, 30, 40, 50, 70, 90, 150, 200)

If you connect to an M8 My Style pricing plan, you may select one of the following call options:

(a) First Five Landline

(i) If you select the First Five Landline option, you pay $0.25 for the first 5 minutes per call, after which standard mobile rates of your pricing plan apply.  

(ii) You cannot receive the the First Five mobile, ‘yes’ Time  or Talk Plus options, if you select this option.

(iii)  The First Five Landline option applies to calls made and received within Australia. It applies to calls made by M8 customers to any fixed line phone at any time of day..

(b) First Five Mobile
(i) If you select the First Five Mobile option, you pay $0.15 for the first 5 minutes per call, after which standard mobile rates of your pricing plan apply 

(ii) You cannot receive the the First Five Landline, ‘yes’ Time or Talk Plus options, if you select this option.

(iii) The First Five Mobile option applies to calls made and received within Australia. It applies to calls made by M8 customers to any mobile connected to the Optus GSM network at any time of day..

(c) ‘yes’ Time
(i) You cannot receive the the First Five Landline, First Five Mobile or Talk Plus options, if you select this option.

(ii) For information on ‘yes’ Time, see Section 1 of this standard pricing table  –

(d) Talk Plus

(i) If you select the Talk Plus option, you pay:

(aa) $0.20 per 30 seconds for calls made by you to any mobile at any time of day, (standard flagfall  applies), and 

(ab) $0.20 per message for any standard SMS made by you to any mobile at any time of day 

(ii) You cannot receive the the First Five Landline, First Five Mobile or ‘yes’ Time options, if you select this option.

(iii) The Talk Plus option applies to calls and standard SMS made and received within Australia. 

Included Calls

All M8 My Style Plans include a monthly commitment which is charged regardless of usage each month and includes a component of included value as specified in the table below.  Unused included value in any one month expires at the end of the month and is not refundable, even at account closure.

Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' international calls, diversions, 13 calls and SMS text messages. 

Connection length

The M8 My Style plans (16, 20, 30, 40, 50, 70, 90, 150, 200) require either a month to month, 12 or 24 month connection. 
	Charge Type
	M8 My Style 16 (12 month, 24 month, BYO)
	M8 My Style 20 (12 month, 24 month, BYO)
	M8 My Style 30 (12 month, 24 month, BYO)
	M8 My Style 40 (12 month, 24 month, BYO)
	M8 My Style 50 (12 month, 24 month, BYO)
	M8 My Style 70 (12 month, 24 month, BYO)
	M8 My Style 90 (12 month, 24 month, BYO)
	M8 My Style 150 (12 month, 24 month, BYO)
	M8 My Style 200 (12 month, 24 month, BYO)

	Monthly Access fee
	$16.00
	$20.00
	$30.00
	$40.00
	$50.00
	$70.00
	$90.00
	$150.00
	$200.00

	Flagfall (call connection charge/flagfall)
	$0.28
	$0.25
	$0.23
	$0.22
	$0.21
	$0.20
	$0.19
	$0.18
	$0.17

	Call Charges (per 30 seconds) Peak
	
	
	
	
	
	
	
	
	

	
Local calls & National long distance calls
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	
To Optus GSM Network Mobiles
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	 To Other Mobiles
	$0.64
	$0.52
	$0.41
	$0.33
	$0.30
	$0.26
	$0.23
	$0.20
	$0.19

	Off-Peak
	
	
	
	
	
	
	
	
	

	
Local calls & National long distance calls
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	
To Optus GSM Network Mobiles
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	 To Other Mobiles
	$0.52
	$0.45
	$0.30
	$0.26
	$0.24
	$0.22
	$0.18
	$0.15
	$0.13

	MMS Charges (per message)
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75

	Value included in the monthly access fee*
	$8.00
	$15.00
	$30.00
	$40.00
	$50.00
	$70.00
	$90.00
	$150.00
	$200.00


*  Please Note: Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' international calls, diversions, 13 calls and SMS text messages.  Unused included value expires at the end of the month.  The M8 My Style BYO plans have no minimum fixed term and require a month to month connection.

At cancellation, customers connected to the M8 MY Style BYO plan will be required to pay all outstanding access fees and call charges, but no cancellation fee will apply.

30.8 M8 TalkCap Plans 

Incorporating 

M8 BYO TalkCap 35, 55, 75, 200, 500, 1000;

M8 24 Month TalkCap 35, 55 Plans

M8 24 Month TalkCap Handset Repayment Plans (200, 500, 1000 with handset repayment)

M8 24 Month TalkCap 230 Plans with handset repayment (HPP10, HPP15, HPP20, HPP25, HPP30) (Early termination charges)

M8 24 Month and BYO (month to month) TalkCap  230 Plans with handset repayment (HPP10, HPP15, HPP20, HPP25, HPP30) 

The M8 TalkCap Plans are suites of pricing plans that allow customers to cap their amount of spend up to a certain pre-determined level. 

· M8 BYO TalkCap (35plan/98cap, 55plan/128cap, 75plan/148cap)

Cap amount only includes national voice calls.

· M8 BYO TalkCap (talk200, talk500, talk1000)

Cap amount only includes national voice calls, SMS, MMS, voicemail and GPRS.

· M8 24 Month TalkCap (35/78, 55/98)
Cap amount only includes national voice calls. 

· M8 24 Month TalkCap Handset Repayment Plans (talkcap 200, talkcap 500, talkcap 1000)
Cap amount only includes national voice calls, SMS, MMS, voicemail and GPRS

Included Calls 

All M8 TalkCap Plans include a monthly commitment which is charged regardless of usage each month and includes a component of included value as specified in the table below.  Unused included value in any one month expires at the end of the month and is not refundable, even at account closure.

Connection length

The M8 BYO TalkCap Plans (35plan/ 98cap, 55plan/128cap, 75plan/148cap, talk200, talk500 and talk1000) require a month to month connection. The M8 24 Month TalkCap Plans require a 24 month connection.

M8 BYO TalkCap 35, 55, 75;

M8 24 Month TalkCap 35, 55 Plans

	Charge Type
	M8 BYO TalkCap 35plan / 98cap
	M8 BYO TalkCap 55plan / 128cap
	M8 BYO TalkCap 75plan / 148cap
	M8 24 Month TalkCap 35plan/ 78cap
	M8 24 Month TalkCap 55plan/ 98cap

	Monthly Commitment
	$35.00
	$55.00
	$75.00
	$35.00
	$55.00

	Value included in the Monthly Commitment*
	$35.00
	$55.00
	$75.00
	$15.00
	$28.00

	Voice calls capped at
	$98.00
	$128.00
	$148.00
	$78.00
	$98.00

	Capped amount Includes up to
	$250.00
	$300.00
	$450.00
	$250.00
	$300.00

	Call Charges (per 30 seconds)
	
	
	
	
	

	Peak and Off-Peak
	
	
	
	
	

	Local calls & National Long   Distance
	$0.28
	$0.23
	$0.20
	$0.28
	$0.23

	To Optus GSM Network Mobiles
	$0.28
	$0.23
	$0.20
	$0.28
	$0.23

	To Other Mobiles
	$0.28
	$0.23
	$0.20
	$0.28
	$0.23

	SMS Charges (per message)
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20

	Flagfall (call connection charge)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25


* Please Note: 

(i)  Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and National SMS text messages; and

(ii) Unused included value will expire at the end of the month.

At cancellation, customers connected to the BYO plans will be required to pay all outstanding access fees and call charges, but no cancellation fee will apply.
M8 BYO TalkCap 200, 500, 1000;

	Charge Type
	M8 BYO TalkCap talk200
	M8 BYO TalkCap talk500
	M8 BYO TalkCap talk1000

	Monthly Commitment
	$25.00
	$30.00
	$50.00

	Value included in the Monthly Commitment*
	$25.00
	$30.00
	$50.00

	Voice calls capped at
	$49.00
	$75.00
	$125.00

	Capped amount Includes up to
	$200.00
	$500.00
	$1000.00

	Call Charges (per 30 seconds)
	
	
	

	Peak and Off-Peak
	
	
	

	Local calls & National Long   Distance
	$0.30
	$0.30
	$0.30

	To Optus GSM Network Mobiles
	$0.30
	$0.30
	$0.30

	To Other Mobiles
	$0.30
	$0.30
	$0.30

	SMS Charges (per message)
	$0.25
	$0.25
	$0.25

	Flagfall (call connection charge)
	$0.22
	$0.22
	$0.22


* Please Note: 

(i)  Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and National SMS text messages; and

(ii) Unused included value will expire at the end of the month.

M8 24 Month TalkCap Handset Repayment Plans (200, 500, 1000 with handset repayment)

	Charge Type
	M8 24 month TalkCap talk200 with Handset Repayment
	M8 24 month TalkCap talk500 with Handset Repayment
	M8 24 month TalkCap talk1000 with Handset Repayment

	Monthly Commitment
	$25.00
	$30.00
	$50.00

	Value included in the Monthly Commitment*
	$25.00
	$30.00
	$50.00

	Voice calls capped at
	$49.00
	$75.00
	$125.00

	Capped amount Includes up to
	$500.00
	$500.00
	$1000.00

	Call Charges (per 30 seconds)
	
	
	

	Peak and Off-Peak
	
	
	

	Local calls & National Long   Distance
	$0.30
	$0.30
	$0.30

	To Optus GSM Network Mobiles
	$0.30
	$0.30
	$0.30

	To Other Mobiles
	$0.30
	$0.30
	$0.30

	SMS Charges (per message)
	$0.25
	$0.25
	$0.25

	Flagfall (call connection charge)
	$0.22
	$0.22
	$0.22


* Please Note: 

(i)  Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and National SMS text messages; and

(ii) Unused included value will expire at the end of the month.

M8 24 Month and BYO (month to month) TalkCap 230 Plans with handset repayment (HPP10, HPP15, HPP20, HPP25, HPP30)

	Charge Type

(All table pricing inc GST)
	M8 BYO TalkCap 230 (month to month)
	M8 TalkCap 230
	M8 24 month TalkCap230 (HPP10)
	M8 24 month TalkCap230 (HPP15)
	M8 24 month TalkCap230 (HPP20)
	M8 24 month TalkCap230 (HPP25)
	M8 24 month TalkCap 230 (HPP30)

	Monthly Commitment 
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00

	Value included in the Monthly Commitment*
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00

	Voice calls capped at
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00

	Capped amount Includes up to
	$230.00
	$230.00
	$230.00
	$230.00
	$230.00
	$230.00
	$230.00

	Call Charges
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30

	Monthly Access Fee (Handset Repayment option)
	$0
	$0
	$10.00
	$15.00
	$20.00
	$25.00
	$30.00

	Local calls & National Long   Distance (per 30 seconds) 
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30

	To Optus GSM Network Mobiles (per 30 seconds) 
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30

	To Other Mobiles (per 30 seconds)
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30

	SMS Charges (per message) 
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	MMS Charges (per message).
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75

	Flagfall (call connection charge)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25


Note:  Call Cap at $49 (inc GST) including up to $230 (inc GST). Included value can be used for the following services:

· Standard Calls (National)
· Standard SMS (National)

· Standard MMS (National)

· International Calls / SMS

· Voicemail Diversions / deposits / retrievals

· 124YES

· 1800 / 1300 / 13 numbers

· WAP / Internet usage / GPRS

Please note the Handset Repayment monthly charge is not included in the cap spend amount.

M8 24 Month TalkCap 230 Plans with handset repayment (HPP10, HPP15, HPP20, HPP25, HPP30) (Early termination charges)
	TalkCap230 M8 termination fees
	
	
	
	
	

	Cancellation Fees upon early termination
	
	
	
	
	

	Contract term is 24 months
	
	
	
	
	

	Early termination results in payment of all remaining minimum monthly spend (i.e $49 per month) 

	plus all remaining monthly Handset Purchase charges (please refer below table as a guide)
	

	PLAN
	$0.00
	HPP10
	HPP15
	HPP20
	HPP25
	HPP30

	Monthly Access (min spend)
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00
	$49.00

	Monthly Handset repayment
	$0.00
	$10.00
	$15.00
	$20.00
	$25.00
	$30.00

	Min monthly spend
	$49.00
	$59.00
	$64.00
	$69.00
	$74.00
	$79.00

	Month into contract period
	 
	 
	 
	 
	 
	 

	1
	$1,127.00
	$1,357.00
	$1,472.00
	$1,587.00
	$1,702.00
	$1,817.00

	2
	$1,078.00
	$1,298.00
	$1,408.00
	$1,518.00
	$1,628.00
	$1,738.00

	3
	$1,029.00
	$1,239.00
	$1,344.00
	$1,449.00
	$1,554.00
	$1,659.00

	4
	$980.00
	$1,180.00
	$1,280.00
	$1,380.00
	$1,480.00
	$1,580.00

	5
	$931.00
	$1,121.00
	$1,216.00
	$1,311.00
	$1,406.00
	$1,501.00

	6
	$882.00
	$1,062.00
	$1,152.00
	$1,242.00
	$1,332.00
	$1,422.00

	7
	$833.00
	$1,003.00
	$1,088.00
	$1,173.00
	$1,258.00
	$1,343.00

	8
	$784.00
	$944.00
	$1,024.00
	$1,104.00
	$1,184.00
	$1,264.00

	9
	$735.00
	$885.00
	$960.00
	$1,035.00
	$1,110.00
	$1,185.00

	10
	$686.00
	$826.00
	$896.00
	$966.00
	$1,036.00
	$1,106.00

	11
	$637.00
	$767.00
	$832.00
	$897.00
	$962.00
	$1,027.00

	12
	$588.00
	$708.00
	$768.00
	$828.00
	$888.00
	$948.00

	13
	$539.00
	$649.00
	$704.00
	$759.00
	$814.00
	$869.00

	14
	$490.00
	$590.00
	$640.00
	$690.00
	$740.00
	$790.00

	15
	$441.00
	$531.00
	$576.00
	$621.00
	$666.00
	$711.00

	16
	$392.00
	$472.00
	$512.00
	$552.00
	$592.00
	$632.00

	17
	$343.00
	$413.00
	$448.00
	$483.00
	$518.00
	$553.00

	18
	$294.00
	$354.00
	$384.00
	$414.00
	$444.00
	$474.00

	19
	$245.00
	$295.00
	$320.00
	$345.00
	$370.00
	$395.00

	20
	$196.00
	$236.00
	$256.00
	$276.00
	$296.00
	$316.00

	21
	$147.00
	$177.00
	$192.00
	$207.00
	$222.00
	$237.00

	22
	$98.00
	$118.00
	$128.00
	$138.00
	$148.00
	$158.00

	23
	$49.00
	$59.00
	$64.00
	$69.00
	$74.00
	$79.00

	24
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00


30.9 $79 Bonus CAP plan

Eligibility
(a) The $79 Bonus Cap Plan is available to: 

(i) New connections to the service.
(ii) Existing customers:  If you have a non fixed-length agreement or if you have a fixed length agreement with less than 3 months remaining of the minimum term, we may agree (at our discretion) to transfer you to another Cap plan. 
(b) This offer cannot be combined with any other promotional offer.
Is it a fixed-length agreement?

(c) You must connect to the $79 Bonus Cap for a 24 month minimum term.  This is a fixed-length Agreement.

What you have to pay us
(a) Monthly Access Fee and Call Charges

(i) You must pay us the monthly access fee or minimum monthly charge each month during the term of the agreement.  This access fee is invoiced one month in advance and includes an equal value of included calls each month and will be charged even if you do not make calls equal to this value in any month, after which voice calls SMS, MMS and Voicemail are included up to the Cap Ceiling per billing period.  
(ii) The calls that are eligible for the included call component include voice calls, SMS and MMS.  Some call types are not eligible for the included call component such as International Roaming, Premium SMS and Paging Services. 

(iii) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

(iv) There is a flagfall per call.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.

(b) $79 Cap

(i) Under the $79 Bonus Cap pricing plan a $79 cap offer applies.  You only pay the first $79 worth of voice calls and text messages each billing period, after which voice calls and standard SMS messages are included up to a maximum of $550 (cap ceiling) per billing period.

(ii) If you exceed the Cap Ceiling worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.
(iii) The $79 Bonus Cap offer excludes some calls and the use of value added service features, including international roaming, premium and third party SMS, 1300, 1900 and other services.  A full list of services eligible for this Cap pricing plan is set out below in Table 1.

(iv) Any unused portion of the Cap pricing plans expires at the end of each month, that is, it does not rollover into the following month, and is not refundable even at account closure. 

(c) The details of the pricing plan are set out in Table 2 at the end of this pricing plan.

Table 1 – Services eligible for the Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls
	Yes

	International Roaming
	No

	International SMS
	Yes

	Standard SMS
	Yes

	Premium SMS
	No

	Standard MMS
	Yes

	Optus Zoo Services
	No

	Directory Assistance- 1223 
	Yes

	1900 Numbers
	Yes

	1800 and 1300 numbers
	Yes

	Fax and Data, GPRS, WAP
	Yes

	124YES(937)
	No


What happens if the service is cancelled early?

(d) If the service is cancelled before the expiry of the minimum term, other than under clause 2.7(b)(iii), 2.7(c)(vi) or 2.7(d)(i) of the consumer terms, you will be required to pay us:

(i) The sum of the remaining monthly charges multiplied by the remaining months of the contract, plus

(ii) Any billed / unbilled charges due for the mobile service incurred up to, and including, the cancellation date, plus
(e) If the service is cancelled before the expiry of the minimum term under clause 2.7(b)(iii), 2.7(c)(vi) or 2.7(d)(i) of the consumer terms, you will be required to pay us:

(i) Any billed / unbilled charges due for the mobile service incurred up to, and including, the cancellation date.

Table 2 – $79 Cap Pricing Plan

	
	$79 Bonus Cap

	Minimum Monthly Call Spend
	$79

	Monthly Included Calls
	$79

	Call charges (Local, Long Distance and Calls to Mobiles per 30 seconds)
	35c

	Flagfall (Call Connection Charge)
	25c

	Cap Start
	$79

	Cap Ceiling
	$550

	Minimum total cost over 24 months 
	$1896


Calls to 18 and 1800 numbers will be charged at the supplier’s standard published rates, with the rate converted to a cost per 30 seconds, or part thereof.  We will also add a surcharge of 22c per 30 seconds.

31 NationalPlan 

The NationalPlan consists of a one off connection fee, a monthly access fee, call charges and discounts based on the Optus Reward.

	NationalPlan

	Connection Fee
	$71.50

	Monthly Services Charge
	$38.50

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local calls 
	$0.22

	National long distance calls 
	$0.33

	   Off-peak (per 30 seconds)
	

	Local calls 
	$0.11

	National long distance calls 
	$0.165

	Optus Reward*
	20% discount on calls after $44 worth of calls

	
	


*Please note:

(a)
standard call exclusions apply (see Section 1 of this standard pricing table); and 

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued.

32 NEWS LTD Corporate Professional Plan

The NEWS LTD CORPORATE PROFESSIONAL PLAN, also known as the NEWS LTD SEMI COPORATE (CORP) GSM PLAN, is only available under special offers to full time or part time employees of News Ltd (“Customer”).  The following conditions apply to Customers connecting to the plan, unless specified otherwise:

(a) NEWS LTD CORPORATE PROFESSIONAL PLAN has a 36 month minimum term for customers who bring their own mobile phone to connect to the service.  No discounted hardware package is available in connection with this pricing plan. 

(b) Customers may only connect a total of one (1) mobile phone to the NEWS LTD CORPORATE PROFESSIONAL PLAN.

(c) All charges incurred under the NEWS LTD CORPORATE PROFESSIONAL PLAN must be billed to an account in the name of the Customer.

(d) Customers connect to NEWS LTD CORPORATE PROFESSIONAL PLAN for a 36 Month Minimum Term or such other term as the parties agree (minimum term).

(e) Subject to paragraphs (f) and (g) below, if the Customer’s connection to the relevant NEWS LTD CORPORATE PROFESSIONAL PLAN is cancelled prior to expiry of the minimum term, the Customer must pay to Optus upon cancellation an amount in the table below for the applicable minimum term. 

(f) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

(g) NEWS LTD CORPORATE PROFESSIONAL PLAN includes a minimum monthly access fee that is charged regardless of usage each month and includes a component of included call credits as specified in the tables below.

(h) If the Customer ceases to be employed by News Ltd the Customer may be transferred to another pricing plan at Optus' discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.

(i) If the agreement between Optus and News Ltd is cancelled, terminated or varied, the Customer may be transferred to another pricing plan at Optus' discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.

(j) The Customer must pay its account by Direct Debit.  If the Customer fails to pay via Direct Debit (ie attempts to, but fails) the Customer must pay to Optus the dishonor fee specified in Section 1 of this standard pricing table
(k) Some promotions may vary or waive the monthly access fee or the minimum call spend requirement, any variation will not be taken into account when determining the cancellation fee.

(l) Some special promotions may vary the cancellation fee that applies if the customer’s connection to the NEWS LTD CORPORATE PROFESSIONAL PLAN is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion.

Calls are charged at the rates set out in the tables below.

* Notes for the Tables below:  The calls do not include:

(a)
standard call exclusions (see Section 1of this standard pricing table) and

(b) cannot be accumulated beyond the month in which the entitlement accrues.

	Plan Description
	NEWS LTD CORPORATE PROFESSIONAL PLAN

	Minimum Monthly Access Fee
	$44

	Total Monthly Included Call Credits*
	$44

	Call charges per 30 seconds
	

	local calls and national long distance calls
	$0.0836

	To Optus GSM Network Mobiles
	$0.0836

	To other mobiles
	$0.0836

	SMS per Message up to 160 characters
	$0.125

	MMS per message
	$0.60

	Voicemail Deposits
	$0.0275

	Voicemail Retrievals (Peak/Off Peak)
	$0.0825/$0.055

	minimum term
	36 months

	cancellation fee
	$110


33 N-Gage Plan

33.1 Eligibility

(a) The Optus N-Gage Plan is a special promotion available to new and existing customers, subject to an Optus credit assessment check of your application including your bill payment and credit history.  

(b) Optus may waive eligibility criteria at its discretion.  

(c) If you are already connected to the service, you may connect to the N-Gage plan in addition to the your existing Optus pricing plan. 

(d) You may choose to purchase a subsidised mobile phone with this pricing plan.  

33.2 Is it a fixed length agreement? 

(a) The N-Gage pricing plans are a month-to-month agreement.

(b) The agreement is a non-fixed length agreement.
33.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of data call credits per month up to 2Mb data usage. 

(b) The N-Gage Plan includes a flagfall per call (flagfall), as specified in the table below for all data and voice calls.  So the charge for calls made on the N-Gage Plan is the flagfall plus the relevant rate multiplied by the duration of the call.

33.4 Special Terms

(a) If you wish to use value added service features that are data services, you must also register for WAP GPRS.  

(b) If your data usage exceeds 2 Mb during any one month, standard rates for WAP GPRS will apply to all kilobytes of data used over 2Mb, plus the flagfall per connection.  The standard rates are set out in the Value Added Service Feature Appendix Y.  The 2 Mb usage limit may include up to 150 connections depending on usage times.  

33.5 Pricing

	Charge Type 
	N-Gage Plan

	Monthly access fee
	$9.90

	Included Data credits per month#
	$9.90

	Flagfall (voice call connection charge)
	$0.24

	Flagfall (data call connection charge)
	$0.22

	Voice Call Charges 

(per 30 seconds)
	$0.51

	Data (GPRS WAP) Call Charges

	Weekday rate (7am Mon – 7pm Fri)
	2.2c per Kb

	Weekend rate (7pm Fri – 7am Mon)
	1.1c per Kb

	Wireless Internet
	0.5c per Kb

	minimum term
	1 month


Please note:

#The following conditions apply to the included call component of all N-Gage Plan options:

· Unused included data credits will expire at the end of each month and are not refundable, even when the service is cancelled; and

· Call credits exclude all voice calls, SMS services, Optus Zoo content and SurePage Select, SurePage Essential and SurePage Value services.

34 Optimiser Plans  (Incorporating the Optimiser and Optimiser BYO Plans (33, 44, 55, 77, 99, 150), Optimiser Advance and Optimiser M2M Plans (33, 44, 55, 77, 99, 150, 250) and the Starter 22 / Starter 22 M2M / Advance 22 / Starter BYO 22 Plans)

34.1 Eligibility

(a) Optimiser and Starter 22 plans are only available for new connections to the service and exclude Optus Service Providers’ customers.

(b) Optimiser Advance, Optimiser M2M, Starter 22 M2M and Advance 22 plans are special promotions available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed length agreement with us, or customers of Optus Service Providers or Optus Business customers. 

(c) To be eligible for Optimiser Advance / Advance 22 promotions, you must demonstrate that over the 3 continuous months prior to applying to participate in the promotion you have had an average monthly spend under your existing pricing plan equal to at least the monthly access fee of your chosen Optimiser Advance / Advance 22 plan.

34.2 Is it a fixed length agreement?
(a) You must agree to either a fixed-length agreement  or an non fixed-length agreement as follows:

	pricing plan
	fixed-length agreement
	non-fixed length agreement
	Minmum term

	Optimiser BYO 33/44/55/77/99/150, Starter BYO 22, Starter 22 M2M
	No
	Yes
	Not applicable – month to month agreement

	Optimiser M2M 33/44/55/77/99/150/250 plans, Optimiser 33/44/55/77/99/150 plans, Optimiser Advance 33/44/55/77/99/150/250 plans, and Starter 22 / Advance 22 plans.
	Yes
	No
	24 months


34.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an equal amount of monthly included call credits (for example if the monthly access fee is $50 the amount of included call credits is $50).

(b) The calls that are eligible for the included call credit component are voice calls, VoiceMail diversion and retrieval calls and SMS.  Included call credits exclude some call types such as, International Roaming, Directory Assistance, Group SMS, Premium SMS, Third Party SMS, International MMS, Web SMS, Zoo Arcade 1900 and 0055 calls.
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) The BYO suite of pricing plans include a BYO bonus of extra included call credits.
(e) Unused included call credits in any month expire at the end of two months and are not refundable, even when you or we cancel the service.  For example, included call credits accumulated in April can be carried over into May and June if unused but not into July.
(f) The Optimiser / Optimiser M2M / Optimiser Advance & Starter 22 / Starter 22 M2M / Advance 22 Plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the 30for10 & ‘yes’ Time promotional options (30for10 Day, 30for10 Night, 30for10 Weekend & ‘yes’ Time).
(g) The details of the pricing plans are set out in the Pricing Plans Table at the end of this pricing  plan.

34.4 Selecting a bonus call option – Optimiser/Optimiser Advance/ Optimiser M2M plans

(a) If you connect to an Optimiser / Optimiser Advance / Optimiser M2M plan, you may select one of the following call options:

(i) 30for10 Day

(ii) 30for10 Night

(iii) 30for10 Weekend

(iv) ‘yes’ Time

(b) If you do not select one of these call options, or your call option selection is not recorded, you will receive the 30for10 Night option.  

(c) 30for10 call options are valid until 31 October 2004 unless withdrawn earlier.

(d) Call options are available for voice calls only and exclude some voice call types including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. 

(e) We reserve the right to withhold the call option promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

(f) You may only change your call option once each billing period.
(i) 30for10 Day Option

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between 7am and 8pm every day.  

(ac) You cannot receive the 30for10 Night, 30for10 Weekend or ‘yes’ Time options, if you select this option. 

(ii) 30for10 Night Option

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service or to any mobile phone connected to an Australian mobile network, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between 8pm and 7am every day.  

(ac) You cannot receive the 30for10 Day, 30for10 Weekend or ‘yes’ Time options, if you select this option. 

(iii) 30for10 Weekend

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service or to any mobile phone connected to an Australian mobile network, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between midnight Friday to midnight Sunday.  

(ac) You cannot receive the 30for10 Day, 30for10 Night or ‘yes’ Time options, if you select this option. 

(iv) ‘yes’ Time

(aa) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table.
(ab) You cannot receive the 30for10 Day, 30for10 Night or 30for10 Weekend options, if you select this option. 

34.5 Rollback - Optimiser/Optimiser Advance or a Starter 22/Advance 22 plans

(a) You may be eligible to reduce the length of your minimum term if you are connected to a 24 month Optimiser/Optimiser Advance or a Starter 22/Advance 22 rate plan and your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.  

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term.

(c) If you select a 24 month mobile phone repayment option and you become eligible to reduce the length of the minimum term, we will waive any mobile phone repayments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone repayments.

(d) Usage charges are defined as your total monthly charges incurred for mobile calls, local, national and international calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), Voicemail retrieval and diversions, ringtone downloads, SMS, MMS, WAP and GPRS, before your included call credits are deducted.  Usage does not include monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

(e) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are ‘on average’ greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$5.00
	3 months
	21

	$15.00
	6 months
	18

	$30.00
	9 months
	15


34.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	
	Cancellation fee

	
	
	Optimiser/Optimiser Advance Plan

	
	Starter 22/Advance 22*
	33
	44
	55
	77
	99
	150
	250

	During the first 12 months – Initial Cancellation  Fee
	$365
	$435
	$485
	$535
	$585
	$735
	$785
	$835

	Months 13 – 15 (80% of Initial Cancellation fee)
	$292
	$348
	$388
	$428
	$468
	$588
	$628
	$668

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$219
	$261
	$291
	$321
	$351
	$441
	$471
	$501

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$146
	$174
	$194
	$214
	$234
	$294
	$314
	$334

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$73
	$87
	$97
	$107
	$117
	$147
	$157
	$167


*If you connected to the Starter 22/Advance 22 plan prior to 11 February 2004 the following cancellation fees apply instead of the fees above:  Initial Cancellation fee $135, Month 13-15 $108, Month 16-18 $81, Month 19-21 $54, Month 22-24 $27. 

	TABLE 1
	Starter 22/ Advance 22 / Starter M2M / Starter BYO 22
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 33
	Optimiser / Optimiser Advance 44 / Optimiser M2M
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 55
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 77
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 99
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 150+
	Optimiser Advance 250+ / Optimiser M2M 

	Monthly access fee 
	$22.00
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00
	$150.00
	$250.00

	Included Call credits on M2M and 24 Month agreements
	$22.00
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00
	$150.00
	$250.00

	BYO bonus – extra included calls
	$5.00
	$10.00
	$12.00
	$15.00
	$20.00
	$25.00
	$30.00
	N/A

	Call Charges (per 30 seconds)
	$0.44
	$0.429
	$0.341
	$0.253
	$0.22
	$0.198
	$0.187
	$0.176

	Flagfall (call connection charge)
	$0.242
	$0.242
	$0.242
	$0.242
	$0.242
	$0.242
	$0.242
	$0.242

	Minimum total cost over the minimum term (plus the total cost of any equipment charges you owe us if any) 
	$528
	$792
	$1056
	$1320
	$1848
	$2376
	$3600
	$6000


+ The Optimiser / Optimiser M2M / Optimiser BYO / Optimiser Advance 150 & Optimiser Advance 250 offer unlimited VoiceMail.
35 Optimiser Alliance Plans (Incorporating the Optimiser Alliance / Optimiser Alliance BYO & Optimiser Alliance Advance Plans (33, 55, 77, 99) (EMPLOYEE CONSUMER plans)

35.1 Eligibility

(a) Optimiser Alliance plans are only available for new connections to the service where you are a member of an Optus approved association.  Optus Service Providers’ customers are excluded.

(b) Optimiser Alliance Advance plans are special promotions available only to existing Optus Mobile Digital customers who are members of an Optus approved association.  They are not available to any person who currently has a fixed length agreement with us, or customers of Optus Service Providers or Optus Business customers. 

(c) To be eligible for Optimiser Alliance Advance promotions, you must demonstrate that over the 3 continuous months prior to applying to participate in the promotion you have had an average monthly spend under your existing pricing plan equal to at least the monthly access fee of your chosen Optimiser Alliance Advance plan.

35.2 Is it a fixed length agreement?
(a) You must agree to either a fixed-length agreement  or an non fixed-length agreement as follows:

	Pricing plan
	fixed-length agreement
	non-fixed length agreement
	minimum term

	Optimiser Alliance BYO 33/55/77/99
	No
	Yes
	Not applicable – month to month agreement

	Optimiser Alliance 33/55/77/99 plans, Optimiser Alliance Advance 33/55/77/99 plans
	Yes
	No
	24 months


35.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an equal amount of monthly included call credits (for example if the monthly access fee is $50 the amount of included call credits is $50).

(b) The calls that are eligible for the included call component are Voice calls, VoiceMail diversion and retrieval calls and SMS.  Included call credits exclude some call types such as, International Roaming, Directory Assistance, Group SMS, Premium SMS, Third Party SMS, International MMS, Web SMS, Zoo Arcade 1900 and 0055 calls.
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) The BYO suite of pricing plans include a BYO bonus of extra included call credits.
(e) Unused included call credits in any month expire at the end of two months and are not refundable, even when you or we cancel the service.  For example included call credits accumulated in April can be carried over into May and June if unused but not into July.
(f) The Optimiser Alliance/ Optimiser Alliance Advance Plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the 30for10 & ‘yes’ Time promotional options (30for10 Day, 30for10 Night, 30for10 Weekend & ‘yes’ Time).
(g) The details of the pricing plans are set out in the Table 1.
35.4 Selecting a bonus call option 

(a) If you connect to an Optimiser Alliance / Optimiser Alliance Advance plan you may select one of the following call options:

(i) 30for10 Day

(ii) 30for10 Night

(iii) 30for10 Weekend

(iv) ‘yes’ Time

(b) If you do not select one of these call options, or your call option selection is not recorded, you will receive the 30for10 Night option.  

(c) 30for10 call options are valid until 30 June 2004 unless withdrawn earlier.

(d) Call options are available for voice calls only and exclude some voice call types including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. 

(e) We reserve the right to withhold the call option promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Mobile Fair Go™ Policy (see Appendix W).  

(f) You may only change your call option once each billing period.
(i) 30for10 Day Option

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between 7am and 8pm every day.  

(ac) You cannot receive the 30for10 Night, 30for10 Weekend or ‘yes’ Time options, if you select this option. 

(ii) 30for10 Night Option

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service or to any mobile phone connected to an Australian mobile network, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between 8pm and 7am every day.  

(ac) You cannot receive the 30for10 Day, 30for10 Weekend or ‘yes’ Time options, if you select this option. 

(iii) 30for10 Weekend

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service or to any mobile phone connected to an Australian mobile network, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between midnight Friday to midnight Sunday.  

(ac) You cannot receive the 30for10 Day, 30for10 Night or ‘yes’ Time options, if you select this option. 

(iv) ‘yes’ Time

(aa) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
(ab) You cannot receive the 30for10 Day, 30for10 Night or 30for10 Weekend options, if you select this option. 

35.5 Rollback 

(a) You may be eligible to reduce the length of your minimum term if you are connected to a 24 month Optimiser/Optimiser Advance or a Starter 22/Advance 22 rate plan and your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.  

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term.

(c) If you select a 24 month mobile phone repayment option and you become eligible to reduce the length of the minimum term, we will waive any mobile phone repayments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone repayments.

(d) Usage charges are defined as your total monthly charges incurred for mobile calls, local, national and international calls, Voicemail retrieval and diversions, ringtone downloads, SMS, MMS, WAP and GPRS, before your included call credits are deducted.  Usage does not include monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

(e) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are on average greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$5.00
	3 months
	21

	$15.00
	6 months
	18

	$30.00
	9 months
	15


35.6 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) in if the service is cancelled during the second year of the minimum term.

	
	Optimiser Alliance/Optimiser Alliance Advance

	When the service is cancelled 
	33
	55
	77
	99

	During the first 12 months - Initial Cancellation  Fee
	$435
	$535
	$585
	$735

	Months 13 – 15 (80% of Initial Cancellation fee)
	$348
	$428
	$468
	$588

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$261
	$321
	$351
	$441

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$174
	$214
	$234
	$294

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$87
	$107
	$117
	$147


Table 1 -Pricing Plans

	TABLE 1
	Optimiser Alliance/ Alliance BYO / Optimiser Alliance Advance

33
	Optimiser Alliance/ Alliance BYO / Optimiser Alliance Advance

55
	Optimiser Alliance/ Alliance BYO / Optimiser Alliance Advance

77
	Optimiser Alliance/ Alliance BYO / Optimiser Alliance Advance 

99

	Monthly access fee 
	$33.00
	$55.00
	$77.00
	$99.00

	Included Call credits on M2M and 24 Month agreements
	$33.00
	$55.00
	$77.00
	$99.00

	BYO bonus – extra included calls
	$10.00
	$15.00
	$20.00
	$25.00

	Call Charges (per 30 seconds)

	$0.407
	$0.231
	$0.209
	$0.187

	Flagfall (call connection charge)
	$0.242
	$0.242
	$0.242
	$0.242

	Minimum total cost over the minimum term of the Optimiser Alliance /Optimiser Alliance Advance Plan (plus the total cost of any equipment  charges payable to us, if any )
	$792
	$1320
	$1848
	$2376


36 Optimiser Employee Plans / Optimiser Employee BYO Plans (33, 55, 77, 99, 150)

36.1 Eligibility

(a) Optimiser Employee /Optimiser BYO Employee Plans are only available to permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment who pass the standard Optus credit check.
(b) All employees who wish to purchase a subsidised mobile phone or connect to a service only pricing plan will be credit checked without exception.

(c) Employees are eligible to purchase two mobile phones per financial year (1 April to 31 March). 

(d) Employees may only connect two active call services (ie 2 Optus SIM cards) on the Employee Standard pricing plan or the Optimiser Employee pricing plan.  If the employee wishes to add an additional service to his/her account the service must be connected to a pricing plan generally available to the public (Public Pricing Plan).

(e) The account must be in the name of the employee only and the employee is liable for all charges incurred in the provision of service.

(f) Employees are not eligible for any other promotion offered by Optus Marketing.  This includes mobile phone packages and promotions available at Optus World Stores, Optus dealers and retailers.  If a subsidised mobile phone is purchased as part of another pricing plan this mobile phone cannot be connected to the Optimiser Employee pricing plan.

36.2 Special Terms

(a) We reserve the right to deduct outstanding account charges from your salary if your account becomes more than two months overdue.

(b) On termination of employment with Optus, you will no longer be eligible for the Optimiser Employee pricing plan.  The service will be automatically migrated onto a Public Pricing Plan selected by us in our discretion.  If you wish to nominate a different pricing plan you will need to organise this prior to cancellation with Optus or contact Customer Service on 1 300 300 937. 

(c) Any outstanding instalments for your mobile phone(s) will continue to be charged to your Optus account until the mobile phone(s) are fully paid.  If the service is cancelled a bulk debit will be applied to your account to cover all remaining instalments.

(d) Mobile phones cannot be ordered from our warehouse unless your account has been debited.  In the event the stock goes onto back order we will still bill you and you must pay us the mobile phone instalments.  Optus Employee Purchase cannot credit an account because of the mobile phone being on back order.  You cannot cancel the service prior to the mobile phone being dispatched. 

(e) Delivery is dependent on the availability of stock.  Optus Employee Purchase cannot supply an estimated delivery date on back ordered items. 

36.3 Is it a fixed length agreement?
(a) You must agree to either a fixed-length agreement  or an non fixed-length agreement as follows:

	Pricing plan
	fixed-length agreement
	non-fixed length agreement
	Minmum term

	Optus Optimiser Employee BYO 33/55/77/99/150
	No
	Yes
	Not applicable – month to month agreement

	Optimiser Employee 33/55/77/99/150
	Yes
	No
	24 months


36.4 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an equal amount of monthly included call credits (for example if the monthly access fee is $50 the amount of included call credits is $50).

(b) The calls that are eligible for the included call component are Voice calls, VoiceMail diversion and retrieval calls SMS and MMS.  Included call credits exclude some call types such as, International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) The BYO suite of pricing plans include a BYO bonus of extra included call credits.
(e) Unused included call credits in any month expire at the end of two  months and are not refundable, even when you or we cancel the service.  For example, included call credits accumulated in April can be carried over into May and June if unused but not into July.
(f) The Optimiser Employee / Optimiser Employee BYO Plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the 30for10 & ‘yes’ Time promotional options (30for10 Day, 30for10 Night, 30for10 Weekend & ‘yes’ Time).
(g) The details of the pricing plans are set out in the Table 1.
36.5 Selecting a bonus call option 

(a) If you connect to an Optimiser Employee / Optimiser Employee BYO plan, you may select one of the following call options:

(i) 30for10 Day

(ii) 30for10 Night

(iii) 30for10 Weekend

(iv) ‘yes’ Time

(b) If you do not select one of these call options, or your call option selection is not recorded, you will receive the 30for10 Night option.  

(c) 30for10 call options are valid until 31 October 2004 unless withdrawn earlier.

(d) Call options are available for voice calls only and exclude some voice call types including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. 

(e) We reserve the right to withhold the call option promotion from you if you use it in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

(f) You may only change your call option once each billing period.
(i) 30for10 Day Option

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between 7am and 8pm every day.  

(ac) You cannot receive the 30for10 Night, 30for10 Weekend or ‘yes’ Time options, if you select this option. 

(ii) 30for10 Night Option

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service or to any mobile phone connected to an Australian mobile network, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between 8pm and 7am every day.  

(ac) You cannot receive the 30for10 Day, 30for10 Weekend or ‘yes’ Time options, if you select this option. 

(iii) 30for10 Weekend

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service or to any mobile phone connected to an Australian mobile network, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between midnight Friday to midnight Sunday.  

(ac) You cannot receive the 30for10 Day, 30for10 Night or ‘yes’ Time options, if you select this option. 

(iv) ‘yes’ Time

(aa) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
(ab) You cannot receive the 30for10 Day, 30for10 Night or 30for10 Weekend options, if you select this option. 

36.6 Rollback 

(a) You may be eligible to reduce the length of your minimum term if you are connected to a 24 month Optimiser Employee plan and your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.  

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term.

(c) If you select a 24 month mobile phone repayment option and you become eligible to reduce the length of the minimum term, we will waive any mobile phone repayments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone repayments.

(d) Usage charges are defined as your total monthly charges incurred for mobile calls, local, national and international calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), Voicemail retrieval and diversions, ringtone downloads, SMS, MMS, WAP and GPRS, before your included call credits are deducted.  Usage does not include monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

(e) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are on average greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$5.00
	3 months
	21

	$15.00
	6 months
	18

	$30.00
	9 months
	15


36.7 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	
	Optimiser Employee Plan

	When the service is cancelled
	33
	55
	77
	99
	150

	During the first 12 months - Initial Cancellation  Fee
	$435
	$535
	$585
	$735
	$785

	Months 13 – 15 (80% of Initial Cancellation fee)
	$348
	$428
	$468
	$588
	$628

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$261
	$321
	$351
	$441
	$471

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$174
	$214
	$234
	$294
	$314

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$87
	$107
	$117
	$147
	$157


Pricing Plans

	TABLE 1
	Optimiser Employee/ Optimiser Employee BYO 33
	Optimiser Employee/ Optimiser Employee BYO 55
	Optimiser Employee/ Optimiser Employee BYO 77
	Optimiser Employee/ Optimiser Employee BYO 99
	+ Optimiser Employee/ Optimiser Employee BYO 150

	Monthly Access Fee 
	$33.00
	$55.00
	$77.00
	$99.00
	$150.00

	Included Call credits on M2M and 24 Month agreements
	$33.00
	$55.00
	$77.00
	$99.00
	$150.00

	BYO bonus – extra included calls
	$10.00
	$15.00
	$20.00
	$25.00
	$30.00

	Call Charges (per 30 seconds)

	$0.343
	$0.202
	$0.176
	$0.158
	$0.15

	Flagfall (call connection charge)
	$0.194
	$0.194
	$0.194
	$0.194
	$0.194

	Minimum total cost over the minimum term of the Optimiser Employee Plan (plus the total cost of any equipment charges payable to us if any)
	$792
	$1320
	$1848
	$2376
	$3600


+ The Optimiser Employee 150 / Optimiser Employee BYO 150 plans offer unlimited VoiceMail.

37 Optus 10/10 Plan

37.1 Eligibility

(a) The Optus 10/10 Plan is available under special offer to

· Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment; (Optus Employees) and

· Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Uecomm Operations Pty Ltd or on an approved international secondment; (Uecomm Employees).
From 5 December 2007, the Optus 10/10 Plan will no longer be available to new customers who are permanent full-time, part time or employees of Optus World Stores and approved Optus dealers (Retail Employees) who pass the standard Optus credit check. 
(b) The account must be in your name (ie the name of the relevant Optus Employee or Uecomm Employee (or, for connections up to 5 December 2007, the name of the relevant Retail Employee) only and you are liable for all charges incurred on the service.
(c) If you are:
(i) An Optus Employee or Uecomm Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans.  

(ii) A Retail Employee, you may, up to 5 December 2007, connect 2 mobile services in total to plans designated by us as Staff or Employee plans e.g Employee $39 Cap Plan.
(d) If you are an existing Employee customer you may only transfer to the Optus 10/10 Plan with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.
· When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus 10/10 Plan you wish to connect to.

37.2 Special Terms

(a) Optus reserves the right to deduct any outstanding account charges from an Optus Employee’s salary if the employee’s account becomes more than two months overdue.

(b) On termination of employment with Optus, Uecomm or the relevant Optus World store, you will no longer be eligible for the ‘yes’ Employee pricing plan. The service will be automatically migrated onto a Public Pricing Plan selected by us in our discretion. If you wish to nominate a different pricing plan you will need to organise this prior to cancellation with Optus or contact Customer Service on       1 300 300 937. 

(c) Mobile phones cannot be ordered from our warehouse unless your account has been debited. In the event the stock goes onto back order we will still bill you and you must pay us the mobile phone instalments. Optus Employee Mobile Purchase cannot credit an account because of the mobile phone being on back order. You cannot cancel the service prior to the mobile phone being dispatched.

(d) Delivery is dependent on the availability of stock. Optus Employee Mobile Purchase cannot supply an estimated delivery date on back ordered items.
(e) You are eligible to purchase two mobile phones per financial year (1 April to 31 March). Any outstanding instalments for your mobile phones will continue to be charged to your Optus account until the mobile phones are fully paid. If you cancel the service a bulk debit will be applied to your account to cover all remaining instalments.

37.3 Minimum Term

(a) The Optus 10/10 Plan requires a month to month connection, so the agreement is a non-fixed length agreement.
37.4 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly included call credits (for example if the monthly access fee is $10 the amount of included call credits is $10).

(b) You can use your included call credits for national and international voice calls and video calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), standard text, voicemail, Mobile Internet usage, Zoo Browsing, 124YES(937), PTT (this service is no longer available from 4 November 2010) and national MMS. Included call credits exclude some call types such as International Roaming, Directory assistance, International/Premium/Group/Third Party/Web Text, International MMS, Optus Zoo downloads, Content Packs (unless specified in promotion,) VoiP, Mobile IM, FindA usage, Video Conferencing and 19XX calls. 
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits in any month expire at the end of the month and are not refundable, even when the service is cancelled.  
(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘MyTime’ promotional options.
(f) The details of the pricing plans are set out in the Table 1.
37.5 Calling Offers

If you connect to the Optus 10/10 Plan, you will be eligible for the following promotion:
(a) My Time

(i) You will receive included 5 minute calls to your five nominated Optus GSM Mobile or Optus Fixed Line Service numbers registered when you connect. Standard call rates of your plan apply after the first 5 minutes. 

(ii) You may change your nominated numbers no more than once each month. 

(iii) Optus FairGo Policy (see Appendix W) applies up to 1000 minutes per month per service.

(b) MyTime is available for voice calls only and exclude some voice call types including International Calls, International Roaming Directory Assistance, Voicemail retrieval and diversion calls, 1900 and 1800 calls and Satellite calls. 

(c) We reserve the right to withhold the call option promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

37.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) On termination of your employment (as an Optus Employee or Uecomm Employee), you are no longer eligible for the Optus 10/10 Plan.  The service will be automatically migrated onto a Public Pricing Plan selected by us at our discretion.  If you wish to nominate a different rate plan, you must select this prior to termination of your employment or contact Optus customer service on 1 300 300 937.

(c) The terms of these promotions are contained in Section 1 of this standard pricing table. 
	 
	Rates

	Monthly Access
	$10.00

	Included Value
	$10.00

	National SMS (per 160 characters sent)
	$0.10

	National Voice (Optus to Optus) per 30 secs
	$0.10

	National Voice (Other Networks) per 30 secs
	$0.10

	Flagfall (per call)
	$0.10

	National Video (Optus to Optus) per 30 secs
	$0.10

	National Video (Other Networks) per 30 secs 
	$0.50

	National MMS (Other Networks) per message sent
	$0.50

	National MMS (Optus to Optus) per message sent
	$0.10

	Voicemail 
	0.00 deposit/$.10 retrieval

	GPRS
	1.5c/Kb capped at $9.90 for 10MB.If 10MB exceeded, charges start again at 0.3c/Kb

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Fair Go Policy applies to ‘excessive use’. 


38 Optus 10/10 FOR $0 plan

38.1 Eligibility

(a) The Optus 10/10 for $0 Plan is available under special offer to :

Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment; (Optus Employees) and

(b) The account must be in your name (ie the name of the relevant Optus Employee) only and you are liable for all charges incurred on the service.
(c) If you are:
(i) An Optus Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans, but you may only connect 1 10/10 for $0 plan service.

(d) If you are an existing Employee customer you may only transfer to the Optus 10/10 for $0 Plan with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.
· When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus 10/10 for $0 Plan you wish to connect to.

38.2 Special Terms

(a) Optus reserves the right to deduct any outstanding account charges from an Optus Employee’s salary if the employee’s account becomes more than two months overdue.

(b) On termination of employment with Optus, you will no longer be eligible for the 10/10 for $0 pricing plan. The service will be automatically migrated onto a Public Pricing Plan selected by us in our discretion. If you wish to nominate a different pricing plan you will need to organise this prior to cancellation with Optus or contact Customer Service on 1300 300 937. 

(c) Mobile phones cannot be ordered from our warehouse unless your account has been debited. In the event the stock goes onto back order we will still bill you and you must pay us the mobile phone instalments. Optus Employee Purchase cannot credit an account because of the mobile phone being on back order. You cannot cancel the service prior to the mobile phone being dispatched.

(d) Delivery is dependent on the availability of stock. Optus Employee Purchase cannot supply an estimated delivery date on back ordered items.
(e) You are eligible to purchase two mobile phones per financial year (1 April to 31 March). Any outstanding instalments for your mobile phones will continue to be charged to your Optus account until the mobile phones are fully paid. If you cancel the service a bulk debit will be applied to your account to cover all remaining instalments.

38.3 Minimum Term

(a) The Optus 10/10 for $0 Plan requires a month to month connection, so the agreement is a non-fixed length agreement.
38.4 What you have to pay us
(a) You can use your included call credits for national and international voice calls and video calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), standard text, voicemail, Mobile Internet usage, Zoo Browsing, 124YES(937), PTT (this service is no longer available from 4 November 2010) and national MMS. Included call credits exclude some call types such as International Roaming, Directory assistance, International/Premium/Group/Third Party/Web Text, International MMS, Optus Zoo downloads, Content Packs (unless specified in promotion,) VoIP, Mobile IM, FindA usage, Video Conferencing and 19XX calls. 
(b) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(c) Unused included call credits in any month expire at the end of the month and are not refundable, even when the service is cancelled.  
(d) The pricing plans include a flagfall per call.  The charge for calls made is therefore the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘MyTime’ promotional options.
(e) The details of the pricing plans are set out in the Table 1.
38.5 Calling Offers

If you connect to the Optus 10/10 for $0 Plan, you will be eligible for the following promotion:
(a) My Time

(i) You will receive included 5 minute calls to your five nominated Optus GSM Mobile or Optus Fixed Line Service numbers registered when you connect. Standard call rates of your plan apply after the first 5 minutes. 

(ii) You may change your nominated numbers no more than once each month. 

(iii) Optus FairGo Policy (see Appendix W) applies up to 1000 minutes per month per service.

(b) MyTime is available for voice calls only and exclude some voice call types including International Calls, International Roaming Directory Assistance, Voicemail retrieval and diversion calls, 1900 and 1800 calls and Satellite calls. 

(c) We reserve the right to withhold the call option promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

38.6 What happens if the service is cancelled early? 

(a) If the service is cancelled you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) On termination of your employment (as an Optus Employee), you are no longer eligible for the 10/10 for $0 Plan.  The service will be automatically migrated onto a Public Pricing Plan selected by us at our discretion.  If you wish to nominate a different rate plan, you must select this prior to termination of your employment or contact Optus customer service on 1 300 300 937.

(c) The terms of these promotions are contained in Section 1 of this standard pricing table. 
	 
	Rates

	Monthly Access
	$0.00

	Included Value
	$10.00

	National SMS (per 160 characters sent)
	$0.10

	National Voice (Optus to Optus) per 30 secs
	$0.10

	National Voice (Other Networks) per 30 secs
	$0.10

	Flagfall (per call)
	$0.10

	National Video (Optus to Optus) per 30 secs
	$0.10

	National Video (Other Networks) per 30 secs 
	$0.50

	National MMS (Other Networks) per message sent
	$0.50

	National MMS (Optus to Optus) per message sent
	$0.10

	Voicemail 
	0.00 deposit/$.10 retrieval

	GPRS
	1.5c/Kb capped at $9.90 for 10MB.If 10MB exceeded, charges start again at 0.3c/Kb

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Fair Go Policy applies to ‘excessive use’. 


39 Optus 45 / Optus Advance 45 Plan

The Optus 45 / Optus Advance 45 plans are a suite of pricing plans allowing customers to select one bonus call option specified in the Pricing Plan tables and below.  

· The Optus 45 plan requires a 24 month connection or minimum term.

· The Optus Advance 45 plan requires a 24 month connection or minimum term
39.1 Eligibility

The Optus 45 plan is only available for new connections to the service and excludes Optus Service Providers’ customers.

The Optus Advance 45 plan is a special promotion available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed length agreement with us, or customers of Optus Service Providers or Optus Business customers.   

To be eligible for Optus Advance 45 promotion, you must demonstrate that over the 3 continuous months prior to applying to participate in the promotion you have had an average monthly spend equal to at least the monthly access fee of your chosen Optus Advance 45 plan.

39.2 Selection a call option

Customers connecting to an Optus 45 / Optus Advance 45 plan may select one of the following call options:

· 30 for 10 Night

· ‘yes’ Time

If you do not select a call option, or your call option selection is not recorded, you  will receive the 30 for 10 Night option. Call options are available for voice calls only and exclude some voice call types including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. Optus reserves the right to withhold the call option promotion from any customer using it in a manner deemed unreasonable or excessive as per the Optus Fair Go Policy.  You may change your call option no more than once each billing period.


(a) 30for10 Night

Available to customers who select the 30for10 Night option.  30for10 Night customers will not receive the ‘yes’Time option.  Only applies to calls: made and received within Australia; and made between 8pm and 7am every day.  

Applies to calls made by Optus Mobile Digital customers to any mobile phone connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible pricing plan apply. The 30for10 Night call option is valid until 31 March 2007

(b) ‘yes’Time

Available to customers who select the ‘yes’Time option.  ‘yes’Time customers will not receive 30for10 Night option.  Only applies to calls:  made and received within Australia; and made between 8pm and Midnight every night.  Applies to calls from one Optus Mobile Digital customer to another (on the Optus GSM network), for no charge for the first 20 minutes per call, after which standard mobile rates of your eligible plan apply.  Valid until 31 March 2007 unless withdrawn earlier.

39.3 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) If you choose the Optus 45/Optus Advance 45 plan and the service is cancelled within 24 months you will be required to pay the remaining amount owing on your mobile phone, if any, plus the following: for cancellation between months 1-12; $650, (“Initial Cancellation Fee”), and for Cancellations between months 13-24 an amount in accordance with the following : for months 13-15, $520 (80% of the Initial Cancellation Fee), for months 16-18, $390 (60% of the Initial Cancellation Fee), for months 19- 21, $260 (40% of the Initial Cancellation Fee), for months 22-24, $130 (20% of the Initial Cancellation Fee). 

	
	Optus 45/ Optus Advance 45

	Initial Cancellation Fee
	$650

	Month 13-15
	$520

	Month 16-18
	$390

	Month 19-21
	$260

	Month 22-24
	$130


39.4 Included Calls
Included call credits on any Optus 45 / Optus Advance 45 plan may be used for Voice calls, VoiceMail diversion and retrieval calls, MMS and SMS.

Included call credits exclude some call types such as International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.

Unused included call credits in any one month expire at the end of three months and are not refundable, even at account closure.

39.5 Fees and call credits

The Optus 45/Optus Advance 45 Plan includes up to $45 of included call credits each month with a monthly access fee of $45.  Minimum total cost of the Optus 45/Optus Advance 45 Plan over 24 Months is $1080 plus the cost of your mobile phone, if any.

	
	Optus 45 / Optus Advance 45 Plan

	Monthly Service Charge
	$45.00

	Included Call credits on 24 Month Contracts
	$45.00

	Call Charges (per 30 seconds)

	0.396

	Initial Charge (call connection charge)
	0.242

	minimum term
	

	
	24 months


The Optus 45 / Optus Advance 45 Plans include an initial charge per call (call connection or flagfall charge), as specified in the above table, for all calls made.  So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 30for10 Night & ‘yes’Time promotional options available. 

40 Optus $49 Cap Plus PTT Plans
40.1 Eligibility
(a) The Optus $49 Cap Plus PTT Plans are available to: 

New connections to the service, excluding Optus Service Providers’ customers.

Existing customers:  If you have a month to month agreement with us or if you have a fixed length agreement with less than 3 months remaining of the minimum term, we may agree (in our discretion) to transfer you to a $49 Cap Plus PTT plan. 
(b) This offer cannot be combined with 'yes' thanks or any other promotional offer.
40.2 Is it a fixed-length agreement?

(a) You may select one of the following connection options:

(i) You may connect to the $49 Cap Plus PTT Plan as a month to month option. This agreement is a non-fixed length agreement; or

(ii) You may connect to the $49 Cap Plus PTT Plan for a 24 month minimum term.  This agreement is a fixed-length agreement.

(b) In addition to the connection options in (i) and (ii) above, you may repay the purchase of a mobile phone handset over 12 or 24 months on a mobile equipment repayment plan provided that you remain connected to the service.

40.3 What you have to pay us
(a) Monthly Access Fee and Call Charges

(i) You must pay us the monthly access fee or minimum monthly spend of $49 each month during the term of the agreement.  This monthly access fee includes an equal value of included calls each month and will be charged even if you do not make calls equal to this value in any month.

(ii) The calls that are eligible for the included call component are voice calls, SMS, MMS, PTT, Voicemail, International SMS, 124YES(937), Optus Zoo Browsing, International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas).  Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls. 
(iii) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

(iv) There is a flagfall per call.  So the charge for these calls is the flagfall charge plus the relevant rate multiplied by the duration of the call.  
(b) $49 Cap

(i) Under the $49 Cap Plus PTT plan the $49 cap offer applies.  You only pay the first $49 worth of voice calls and text messages each billing period, after which voice calls and text messages are included up to a maximum of $230 per billing period.  
(ii) If you exceed $230 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(iii) The Optus Fair Go Policy applies to usage: PTT up to 150 minutes per month (this service is no longer available from 4 November 2010), International up to 50 minutes per month, Premium SMS up to $5 per month.  Please refer to Appendix W.
(iv) The $49 Cap offer excludes some calls and the use of some value added service features, including international roaming, International MMS, 1900 and other services. 
(v) Any unused portion of the $49 Cap expires at the end of each month, that is it does not rollover into the following month.
Table of services eligible for the $49 Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes as per Optus Fair Go Policy up to 50 minutes per month

	International Roaming
	No

	International SMS
	Yes

	Standard SMS
	Yes

	Premium SMS
	Yes as per Optus Fair Go Policy up to $5 per month

	Standard MMS
	Yes

	Optus Zoo Services
	Yes

	Directory Assistance- 1223 
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	Yes

	Fax and Data, GPRS, WAP
	Yes

	124YES(937)
	Yes

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No


(c) The details of the pricing plan are set out in the Table 1 below. 

40.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$285

	Months 13 – 15 (80% of Initial cancellation fee)
	$228

	Months 16 – 18 (60% of the Initial cancellation fee)
	$171

	Months 19 – 21 (40% of the Initial cancellation fee)
	$114

	Months 22 – 24 (20% of the Initial cancellation fee)
	$57


Table 1 – $49 Cap Plus PTT pricing plan
	
	Optus $49 Cap Plus PTT Plan

	Monthly access fee (Minimum monthly charge)
	$49

	Voice and Text spend between $49 and $230 (For Voice calls and Text Messages included as listed above)
	$0.00

	Voice call charges (per 30 seconds)
	$0.30

	Flagfall (Call Connection Charge)
	$0.25

	Minmum total cost over the minimum term (plus the total cost of the equipment charges you owe us if any)
	$1176


41 optus $149 Cap Plan (Personal Consumer plans)

41.1 Eligibility

The Optus $149 Cap Plan is available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded; and

(b) If you are an existing customer you may only transfer to the Optus $149 Cap Plan with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus $149 Cap Plan you wish to connect to.

41.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 24 month minimum term.  

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan.  If you agree to a 24 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.

41.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus $149 Cap Plan, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for the Optus $149 Cap Plan is set out in Table 2 below. 

(iii) The call types that are ‘eligible calls’ for the Optus $149 Cap Plan are defined in Table 1 below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Optus $149 Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge and Included Calls
(i) The Optus $149 Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for the Optus $149 Cap Plan is set out in Table 2 below.

(iv) You must pay for any calls that are not eligible calls.

(e) Other Optus $149 Cap Plan Conditions and Offers
(i) The Optus Fair Go Policy applies to: PTT usage up to 150 minutes per month (this service is no longer available from 4 November 2010), international calls up to 50 minutes per month,  Mobile IM on the pay as you go rate up to 1MB per day. Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month.  Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 2 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(f) Eligible Calls and Pricing Plans
Table 1 below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your Optus $149 Cap Plan.

Table 2 below contains details of the Optus $149 Cap Plan.

Table 1

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Video Calls 

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes - Optus Fair Go Policy of up to 50 minutes a month applies. 

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance - 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	Yes

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	FindA usage
	No

	VOIP services
	No


TABLE 2 – Charges and Cap Amounts for the Optus $149 Cap Plan

	
	Optus $149 Cap

	Cap Start
	$149

	Cap Limit
	$1000

	Minimum Monthly charge
	$149

	Monthly included calls 
	$149

	National Voice call charges  (per 30 seconds)
	$0.35

	Flagfall for national voice calls (Call Connection Charge) 
	$0.30

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	National Photo Message (per message)
	$0.50

	National Video Calling (per 30 seconds)
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Fair Go Policy applies to ‘excessive use’. 

	Minimum Total Cost of the Optus $149 Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$3576


41.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee



	
	Cap Plan

	
	Optus $149 Cap Plan

	During the first 12 months - Initial cancellation fee
	$390

	Months 13 – 15 (80% of Initial cancellation fee)
	$312



	Months 16 – 18 (60% of the Initial cancellation fee)
	$234

	Months 19 – 21 (40% of the Initial cancellation fee)
	$156

	Months 22 – 24 (20% of the Initial cancellation fee)
	$78


42 Optus BlackBerry 99 Cap / BlackBerry 99 Cap Advance Plans (Personal Consumer plans)

1.2 Eligibility

(a) The Optus BlackBerry 99 Cap Plan is only available to credit approved new customers until 31 October 2006.

(b) Only customers who have not been previously connected to our network are classified by us as new customers.  

(c) Optus Service Providers’ customers are excluded.

(d) The Optus BlackBerry 99 Cap Advance Plan are special promotions available only to existing credit-approved Optus Digital Mobile customers .  We will only allow you to switch to the BlackBerry 99 Cap Advance plan if your current fixed length agreement is complete or is due to expire within the next 3 months.  The offer excludes all other existing customers currently on a fixed length agreement.  

(e) This offer cannot be combined with 'yes' thanks or any other promotional offer.
(f) You may choose to connect an existing mobile phone to this pricing plan or you may purchase a subsidised mobile phone under a mobile equipment payment plan.  

(g) Details of the pricing plan options are set out below.

42.2 Minimum Term

(a) You must connect to the Optus BlackBerry 99 Cap and Optus BlackBerry 99 Cap Advance Plans on a 24-month minimum term.

(b) The Optus BlackBerry 99 Cap and Optus BlackBerry 99 Cap Advance Plans allow you to purchase mobile phones under a mobile equipment payment plan over 24 months on selected handsets.

42.3 What you have to pay us
(a) You must pay us the Monthly access fee of $45 each month during the term of the agreement.  
(b) The minimum total cost over your 24 month minimum term for the BlackBerry 99 Cap / BlackBerry 99 Cap Advance plan is $1080, plus the total cost of any equipment charges payable to us if any.
(c) This Monthly access fee includes $25 of included calls and up to 50MB of Blackberry Email and internet browsing per month.  The calls that are eligible for the included call component are standard voice calls, Voicemail diversions, deposits and retrievals and standard SMS.  This offer excludes some services, including Optus Zoo, Optus Zoo downloads, international roaming, international voice calls, international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services. Please refer to Table 2A – Exclusions below
(d) Special offer available until 31/10/2006 unless withdrawn earlier.  Usage that is eligible to be included in the 50MB is BlackBerry Email and internet browsing, and Optus Zoo WAP GPRS browsing.  This offer excludes some services including Optus Zoo subscription eg. news updates, Optus Zoo downloads eg. RingTones, international roaming, international voice calls, international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services. Please refer to Table 2B – Exclusions below
(e) The BlackBerry 99 Cap / BlackBerry 99 Cap Advance Plans include an initial charge per call (call connection or flagfall charge), as specified in the table below, for all calls made.  So the charge for calls made is the flagfall charge plus the relevant rate multiplied by the duration of the call. 

42.4 Call Cap

(a) For call charges beyond your included call component, you pay the first $99 for $79 worth of voice calls and text messages after which voice calls and text messages are included up to a maximum of $500 per month.  

(b) If you exceed $500 worth of voice calls and text messages in any billing period, standard call and text rates of this pricing plan will apply.  If you exceed 50MB of BlackBerry Email and Internet browsing in any billing period, an excess usage rate of $5.50 per Mb will apply.   
(c) Any unused Voice and Text cap and BlackBerry Email and Internet browsing cap in any one month do not rollover into following month.
42.5 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$525

	Months 13 – 15 (80% of Initial cancellation fee)
	$420

	Months 16 – 18 (60% of the Initial cancellation fee)
	$315

	Months 19 – 21 (40% of the Initial cancellation fee)
	$210

	Months 22 – 24 (20% of the Initial cancellation fee)
	$105


42.6 Table 1- pricing plans
	
	Optus BlackBerry 99 Cap / BlackBerry 99 Cap  Advance Plan

	Monthly access fee
	$45.00

	Value of Included Calls (per month)
	$25.00

	Standard Voice and Standard Text spend between $79 and $500 (after paying $99 for calls beyond included call component)
	Standard Voice calls and Standard Text Messages $0.00

	Standard Voice call charges (per 30 seconds)
	$0.30

	Initial Voice Charge (flagfall or call connection charge)
	$0.25

	Data Charges – up to 50MB (included in $99 cap amount)
	BlackBerry Email & Internet browsing $0.00.

(Rated at $0.005/Kb, flagfall $0.22)

	Excess Data Charge (Usage over 50MB per month)
	$5.50 per Mb


42.7 Table 2 – Exclusions

This table lists those services that are excluded from the $79 Voice and Text component of the $99 BlackBerry Cap Plan.

Table 2A - Voice and Text Exclusions

	Call Type
	Included in $79 Voice & Text Component? 

	Standard Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or 

re-route overseas)
	No

	International Roaming
	No

	International SMS
	No

	Standard SMS
	Yes

	Premium SMS
	No

	Standard MMS
	No

	Optus Zoo Services
	No

	Directory Assistance- 1223, 124yes
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	No

	Fax and Data, GPRS, WAP
	No

	Third Party Content
	No

	Insurance
	No

	Handset Repayments
	No


The service exclusions from the BlackBerry Email & Internet browsing component are:

Table 2B - BlackBerry Email & Internet Exclusions
	Call Type
	Included in BlackBerry Email & Internet browsing component? 

	BlackBerry Email
	Yes

	Internet Browsing (HTML)
	Yes

	Optus Zoo downloads and subscriptions
	No

	Optus Zoo GPRS WAP browsing
	Yes


For BlackBerry Light, BlackBerry Power, BlackBerry Executive and BlackBerry Platinum Plan details please see Appendix Y – Value Added Service Features.

43 optus BUSINESS EMPLOYEE Cap Plans (incorporating OPtus BUSINESS EMPLOYEE $49 cap Plan, optus BUSINESS EMPLOYEE $59 cap plan, optus BUSINESS EMPLOYEE $79 cap plan, optus BUSINESS EMPLOYEE $89 cap plan) (EMPLOYEE CONSUMER PLANS)

43.1 Eligibility

(a) ‘yes’ Business Employee Cap Plans are only available under special offers to  full-time or part-time employees of Optus approved Optus SMB mobile customers (Optus SMB mobile customer) who:

(i) connect via an Optus Business Direct Consultant/Optus inBusiness partner or by telephoning 1300 130 416, and

(ii) who pass the standard Optus credit check.

(b) If 

(i) you cease to be employed by the Optus SMB mobile customer, or

(ii) the agreement between Optus and the Optus SMB mobile customer is cancelled, terminated or varied 

you may be transferred to another pricing plan at our discretion, or you may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.  

(c)  ‘yes’ Business Employee Cap pricing plans are available for new connections to the service and exclude Optus Service Providers’ customers.

(d) The account must be in your name (ie the name of the employee) only and you are liable for all charges incurred in the provision of service.  You will be required to provide your company ABN, business name and proof of employment with the Optus SMB mobile customer (in the form of a business card or authorisation letter from your employer).

(e) If you order a mobile phone with an Optus SIM card on the ‘yes’ Business Employee One  pricing plan, you must connect to that pricing plan and activate it within 14 days after delivery.

43.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 24 month minimum term for each Optus SIM Card connected to the Optus Business Employee Cap Plan.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan.  If you agree to a 24 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.

43.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service by each Optus SIM card connected to the Optus Business Employee Cap Plan at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Business Employee Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each Optus Business Employee Cap Plan are set out in Table 2 below. 

(iii) The call types that are ‘eligible calls’ for each Optus Business Employee Cap Plan are defined in Table 1 below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Optus Business Employee Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge and Included Calls
(i) Each Optus Business Employee Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Business Employee Cap Plan is set out in Table 2 below.

(iv) You must pay for any calls that are not eligible calls.

(e) Other Optus Business Employee Cap Plan Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: PTT usage up to 150 minutes per month (this service is no longer available from 4 November 2010), international calls up to 50 minutes per month, Premium SMS up to $5 per month until 31/03/2006. Please refer to Appendix W.
(ii) There is a 10 Megabyte per month limit on use of Voice Over Internet Protocol services after which you will be charged at the standard rate of $0.022 per kilobyte of usage.

(f) Standard SMS and MMS rate
‘yes’ Business Employee Cap  pricing plans  includes an “SMS and MMS” rate for standard SMS and MMS to other mobiles . Special rates applies to standard SMS and MMS made and received within Australia to Mobile Digital services connected to an Australian network. Some exclusions apply, including international, premium and Third Party SMS and MMS services. Promotion available until 31/03/06 unless withdrawn earlier. Optus Mobile Fair Go Policy applies.
 

(i) Standard SMS are charged at $0.18 ($0.20) made and received within Australia to Mobile Digital services connected to an Australian network. 

(ii) Standard MMS are charged at $0.45 ($0.50) made and received within Australia to Mobile Digital services connected to an Australian network. 

(g) Calls2Contacts
Upon request, you may set up a Calls2Contacts [C2C] service. Up to 2 C2C services per BO mobile service. You may choose to set up  your  C2C service to either a standard fixed line or Optus Digital Mobile service within Australia. The nominated fixed line service must be an eligible fixed line within Australia as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. For the first 10 minutes of a C2C call, eligible Optus mobile phones on your account are charged $0.18 ($0.20). After the first 10 minutes the standard call rate that corresponds with your selected BO rate plan will apply. Please allow up to 48 hours for the activation of your C2C service. C2C Promotion available until 31/03/06 unless withdrawn earlier. Optus Mobile Fair Go™  Policy applies..


(h) Eligible Calls and Pricing Plans
Table 1 below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected Optus Business Employee Cap Plan.

Table 2 below contains details of each Optus Business Employee Cap Plan.

Table 1

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	National and International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	National and International SMS
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes- Optus Mobile Fair Go Policy of up to 50 minutes a month apply. 

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	Yes, up until 31/07/2006, after which it will be excluded from the included value Optus Mobile Fair Go Policy of up to $5 per month applies.

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	Yes

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	FindA usage
	No

	VOIP services
	No


TABLE 2 – Charges and Cap Amounts for the Optus Business Employee Cap Plans

	
	Optus Business Employee $49 Cap
	Optus Business Employee $59 Cap
	Optus Business Employee $79 Cap
	Optus Business Employee $89 Cap

	Cap Start
	$49
	$59
	$79
	$89

	Cap Limit
	$230
	$280
	$500
	$560

	Minimum Monthly charge
	$49
	$59
	$79
	$89

	Monthly included calls 
	$49
	$59
	$79
	$89

	Call rate (per 30 seconds)
	$0.35
	$0.35
	$0.35
	$0.35

	Flagfall for national voice calls (Call Connection Charge) 
	$0.30
	$0.30
	$0.30
	$0.30

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per 30 seconds)
	$0.50
	$0.50
	0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Mobile Fair Go Policy applies to ‘excessive use’. 10Mb per month VOIP usage 

	Minimum Total Cost of the Optus Business Employee Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1176
	$1416
	$1896
	$2136


43.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	
	Cap Plan

	
	Optus Business $49 Cap Plan
	Optus Business $59 Cap Plan
	Optus Business $79 Cap Plan
	Optus Business $89 Cap Plan

	During the first 12 months - Initial cancellation fee
	$400
	$410
	$415
	$425



	Months 13 – 15 (80% of Initial cancellation fee)
	$320


	$328
	$332
	$340



	Months 16 – 18 (60% of the Initial cancellation fee)
	$240
	$246
	$249
	$255

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160
	$164
	$166
	$170



	Months 22 – 24 (20% of the Initial cancellation fee)
	$80
	$82
	$83
	$85


.  
44 Optus Business Employee Bus Access Plans (incorporating OB Employee Business Access $79, OB Employee Business Access $69, OB EMployee Business Access $60, OB Employee Business Access $65, OB Employee Business Access $59, OB Employee Business Access $59 BYOD, OB Employee Business Access $48 BYOD, OB Employee Business Access $39, OB Business Access $29, OB Employee Business Access $25) 

The Optus Business (OB) Employee Business Access Plans are only available as a Special to customers classified as directly employed permanent employees of OB customers. The Optus Employee Business Access Plans are to be used predominantly for business use and not predominantly for personal use.
Unless otherwise specified the following special conditions apply to customers connecting to the OB Employee Business Access Plans:

(a) If you are an existing customer you may only transfer to the OB Employee Business Access Plan with Optus’ approval. For existing customers the change from your existing plan to the OB Employee Business Access Plan will occur on the next billing cycle date.
(b) You agree to sign up to the OB Employee Business Access Plan for a minimum of 24 months (Committed Term). 
(c) You may take up to 4 services on your account but only one of those services can be the OB Employee Business Access $60 Plan. 

(d) If your connection to the OB Employee Business Access Plan is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus the Cancellation Fees specified in Table 2 for the applicable remainder of the Committed Term plus the sum of unpaid equipment charges owing on your hardware, if any.
(e) If you cease to be an employee of the company or your company ceases to be an approved company Optus may transfer you to another plan at its discretion, or may allow you to remain on the OB Employee Business Access Plans without the additional discounts and other benefits.
(f) Each month you will pay the monthly access fees for all Services connected to an OB Employee Business Access Plan on your account, regardless of the actual call charges incurred.

(g) The monthly access fees for the first month for Services provided under the Employee Business Access Plan will back date to the start of that month’s bill date  and will charge next month’s monthly access fees in advance.  For example, if you have activated a Service on a $59 Employee Business Access Plan on the 15th of the month your first bill will include $59 (which is the monthly access fee of current month backdating to start of bill cycle) + $59 (which is the monthly access fee charged in advance). 

(h) The ‘Plan Inclusions’ for each OB Employee Business Access Plan are defined in Table 1 below.  

(i) All OB Employee Business Access Plans comprise “Plan Inclusions” and “Plan Exclusions“, as specified in Table 1.  The type of Plan Inclusions and Exclusions is determined by the type of Employee Business Access Plan to which the Service is connected.

(j) Each month you will pay standard charges for any call types defined as ‘Plan Exclusions’. . 

(k) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into following month.
(l) Each month you will pay for any charges incurred for excess data and calls (excluding eligible calls)
(m) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W.
(n) For each OB Employee Business Access Plan; International voice, data and sms roaming call charges are not part of the “plan inclusions” described in Table 1. Standard international roaming charges apply. Standard international roaming charges are described in Table 3 effective 16th September 2013. See table 4 for countries included in zone 1 and 2.

1. International Roaming is not automatically connected to an Optus Digital Mobile service. Connection needs to be arranged prior to travelling overseas. Activation is subject to acceptance by Optus and can be terminated without notice.
2. International Roaming is available to Optus mobile customers.
3. International Roaming rates are subject to change without notice.
4. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services.
5. It may take several months for roaming charges to appear on the account holder's bill.
Table 1 – Plan Inclusions and Plan Exclusions for the $79 Employee Business Access Plan

	Plan Inclusions (call types included within the access fee)
	Plan Exclusions (call types not included within the access fee)

	Unlimited standard national voice and video calls to mobiles and voice calls to fixed lines in Australia 
	  International voice and video calls

	Unlimited standard national SMS
	  International voice and data roaming calls

	Voicemail diversions, retrieval and deposit
	International SMS and International MMS

	Unlimited standard national MMS 
	  Calls to other 13/1300/1800/1900 numbers

	Selected 13/1300/1800 customer care numbers as defined by Optus 
	  Calls to 124 YES

	
	  Premium SMS and Premium Video

	
	Directory assistance - 1223

	
	  Calls to satellite numbers

	
	  Surepage

	
	  Surefax

	
	  Voice to Text (Spinvox)

	
	  Push to Talk


Table 1 – Plan Inclusions and Plan Exclusions for the $60 Employee Business Access Plan and $48 BYOD Employee Business Access Plan 

	Plan Inclusions ( included in the access fee)
	Plan Exclusions (not included in the access fee)

	Unlimited standard national voice and video calls to mobiles and voice calls to fixed lines within Australia 
	 International voice and video calls

	Unlimited standard national  SMS 
	 International voice and data roaming calls

	Voicemail diversions, retrieval and deposit
	 International SMS and International MMS

	Unlimited standard national MMS  to mobiles within Australia 
	 Calls to other 1800/1900 numbers

	Unlimited 13/1300 numbers  
	 Calls to 124 YES

	Calls to Converged Technical Service Desk on 1800 200 487 
	 Premium SMS and Premium Video

	
	 Directory assistance - 1223

	
	 Calls to satellite numbers

	
	 Surepage

	
	 Surefax

	
	 Voice to Text (Spinvox)

	
	 Push to Talk


Table 1 – Plan Inclusions and Plan Exclusions for the $69 Employee Business Access Plan and $59 Employee Business Access Plan

	Plan Inclusions (included in the access fee)
	Plan Exclusions ( not included in the access fee)

	Unlimited standard national voice and video calls to Optus mobiles
	International voice and video calls

	Unlimited standard national SMS 
	International voice and data roaming calls

	Voicemail diversions, retrieval and deposit
	International SMS and International MMS

	Unlimited standard national MMS  to mobiles within Australia
	Calls to other 13/1300/1800/1900 numbers

	Selected 13/1300/1800 customer care numbers as defined by Optus 
	Calls to 124 YES

	Calls to off net mobiles within Australia and fixed lines within Australia (charged at rates below)
	Premium SMS and Premium Video

	 
	Directory assistance - 1223

	Directory assistance – 1223 (charged at rates below)
	Calls to satellite numbers

	
	Surepage

	
	Surefax

	
	Voice to Text (Spinvox)


A portion of data, is included on all Employee Business Access Unlimited Plans. For the $79, $69, $60,$59 and $48 BYOD Plans the customer can choose between the amounts of data specified or unlimited BES Express. 

TABLE 2 – Charges for the OB Employee Business Access Plan 

	Monthly Access Fee
	$79
	$69
	$65
	$60
	$59
	$59 BYOD
	$48 BYOD
	$39
	$29
	$25

	Voice and Messaging Inclusions
	Unlimited voice and video calls to mobiles and voice calls to fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited domestic SMS and MMS.

Unlimited calls to selected 13/1300/1800 customer care numbers as defined by Optus

1300 133 334 – MEU (OB)

1300 309 309 – Smart pay

1300 550 018 – Corporate Connect

1800 200 487 – Converged Technical Service Desk


	Unlimited National voice and video calls to other Optus mobiles

Unlimited National Standard SMS

Unlimited Voicemail diversions, retrieval and deposit

Unlimited National MMS

Unlimited calls to selected 13/1300/1800 customer care numbers as defined by Optus

+

$800 of value covering calls to off net mobiles, any fixed line in Australia, calls to other 13/1300/1800 numbers and calls to 1223
	Unlimited standard national voice and video calls to mobiles and voice calls to fixed lines within Australia.

Unlimited Voicemail retrieval and deposit.

Unlimited standard national SMS and MMS.

Unlimited calls to selected 13/1300/1800 customer care numbers as defined by Optus

1300 133 334 – MEU (OB)

1300 309 309 – Smart pay

1300 550 018 – Corporate Connect

1800 200 487 – Converged Technical Service Desk


	Unlimited standard national voice and video calls to mobiles and voice calls to fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS to mobiles within Australia.

Unlimited calls to  13/1300 numbers

1800 200 487 – Converged Technical Service Desk


	Unlimited national voice and video calls to other Optus mobiles

Unlimited National Standard SMS

Unlimited Voicemail diversions, retrieval and deposit

Unlimited National MMS

Unlimited calls to selected 13/1300/1800 customer care numbers as defined by Optus

+

$600 of value covering calls to off net mobiles, any fixed line in Australia, calls to other 13/1300/1800 numbers and calls to 1223
	Unlimited standard national voice and video calls to mobiles and voice calls to fixed lines within Australia.

Unlimited Voicemail retrieval and deposit.

Unlimited standard national SMS and MMS to mobiles within Australia.

Unlimited calls to  13/1300 numbers

1800 200 487 – Converged Technical Service Desk

1300 133 334 – MEU (OB)

1300 309 309 – Smart pay

1300 550 018 – Corporate Connect

1800 200 487 – Converged Technical Service Desk


	Unlimited standard national voice and video calls to mobiles and voice calls to fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national  SMS and MMS to mobiles within Australia.

Unlimited calls to  13/1300 numbers

1800 200 487 – Converged Technical Service Desk


	Unlimited national voice and video calls to other Optus mobiles

600  Standard National SMS

Unlimited calls to selected 13/1300/1800 customer care numbers as defined by Optus

1300 133 334 – MEU (OB)

1300 309 309 – Smart pay

1300 550 018 – Corporate Connect

1800 200 487 – Converged Technical Service Desk

+

$400 of value for standard national calls to  mobiles, any fixed line in Australia, calls to other 13/1300/1800 numbers and calls to 1223
	Unlimited national voice and video calls to other Optus mobiles

600  National Standard SMS

Unlimited calls to selected 13/1300/1800 customer care numbers as defined by Optus
+

$160 of value covering calls to off net mobiles, any fixed line in Australia, calls to other 13/1300/1800 numbers and calls to 1223
	$25 of value for standard national SMS and standard national voice and video calls to mobiles and voice calls to fixed lines within Australia.

	Data Inclusions
	3GB or Unlimited BES Express + 50 MB
	2GB or Unlimited BES Express + 50MB
	3GB or Unlimited BES Express + 50 MB
	3GB or Unlimited BES Express + 50MB
	2GB or Unlimited BES Express + 50MB
	3GB or Unlimited BES Express + 50 MB
	2GB or Unlimited BES Express + 50MB
	300 MB
	300 MB
	300MB

	Data Excess Fee
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB

	Minimum Total Cost Over 24 Months
	$1,896
	$1,656
	$1560
	$1,440
	$1,416
	$1,416
	$1,152
	$936
	$696
	$600


NB:  All rates are per 30 seconds or part thereof unless otherwise stated. Optus Mobile Fair Go™ Policy applies. 
Table 3 Standard International Roaming Charges
	OB Employee Business Access Plan Rates
	Zone 1
	Zone 2

	National Voice Calls within the same country (per minute)
	$1.50
	$3.00

	International Voice Calls outside the country you are in (per minute)
	$1.50
	$3.00

	To receive Voice Calls (per minute)
	$1.50
	$3.00

	National Video Calls within the same country (per minute)
	$1.50
	$3.00

	International Video Calls outside the country you are in (per minute)
	$1.50
	$3.00

	To receive Video Calls (per minute)
	$1.50
	$3.00

	SMS to an Australian number (per 160 characters)
	$0.75 per SMS
	$1.00 per SMS

	SMS to a non-Australian number (per 160 characters)
	$0.75 per SMS
	$1.00 per SMS

	To receive SMS
	$0.00

	MMS to an Australian number (per message)
	$2.00 per MB charged in 10KB increments.
	$4.00 per MB charged in 10KB increments.

	MMS to a non-Australian number (per message)
	$2.00 per MB charged in 10KB increments.
	$4.00 per MB charged in 10KB increments.

	To receive MMS (per message)
	$2.00 per MB charged in 10KB increments.
	$4.00 per MB charged in 10KB increments.

	GPRS / 3G Data / 4G Data
	$2.00 per MB charged in 10KB increments.
	$4.00 per MB charged in 10KB increments

	Call Optus Customer Care +61 2 8082 5678
	$0.00

	

	Special Numbers Not included in Zone 1 and 2 countries.

	Roaming voice calls within Maritime and Airspace Zone (per minute)
	$4.00

	Roaming SMS within Maritime and Airspace Zone 
	$1.00 per SMS

	Roaming Voice calls to Satellite numbers (per minute)
	$4.00

	Roaming GPRS / 3G Data within Maritime and Airspace Zones 
	$15.50 per MB charged in 10KB increments.

	Roaming Video call within Maritime and Airspace Zones (where available)(per minute)
	$4.00

	Roaming Video call within Maritime and Airspace Zones to Satellite numbers (per minute)
	$4.00


All rates listed in $AUD. Voice & Video Calls rates are shown per. GST does not apply to roaming charges. Data is charged in 10KB increments. 

Table 4 - Zone 1 and Zone 2 country definition.

	Zone 1
	 
	Zone 2

	Afghanistan
	India
	Philippines
	 
	Algeria
	Iraq
	Syria

	Albania
	Indonesia
	Poland
	 
	Angola
	Israel
	Tanzania

	Armenia
	Ireland
	Portugal
	 
	Antigua
	Ivory Coast
	Trinidad

	Austria
	Isle of Man
	Romania
	 
	Argentina
	Jamaica
	Tunisia

	Azerbaijan
	Italy
	Russia
	 
	Bahrain
	Jordan
	UAE

	Bangladesh
	Japan
	Samoa
	 
	Belize
	Kenya
	Uganda

	Belarus
	Jersey
	Serbia
	 
	Bermuda
	Kuwait
	Uruguay

	Belgium
	Kazakhstan
	Singapore
	 
	Bolivia
	Lebanon
	Venezuela

	Bhutan
	Korea
	Slovak Republic
	 
	Botswana
	Liberia
	Yemen

	Bosnia/Herzeg
	Korea South
	Slovakia
	 
	Brazil
	Madagascar
	Zambia

	Brunei
	Kyrgyzstan
	Slovenia
	 
	Burkina Faso
	Malawi
	Zimbabwe

	Bulgaria
	Laos
	Solomon
	 
	Cameroon
	Mali
	 

	Cambodia
	Latvia
	Spain
	 
	Chad
	Mauritania
	 

	Canada
	Liechtenstein
	Sri Lanka
	 
	Chile
	Mauritius
	 

	China
	Lithuania
	Sri-Lanka
	 
	Colombia
	Mexico
	 

	Cook Islands
	Luxembourg
	Sweden
	 
	Columbia
	Morocco
	 

	Croatia
	Macau
	Switzerland
	 
	Congo
	Mozambique
	 

	Cyprus
	Macedonia
	Tahiti
	 
	Congo (Brazaville)
	Namibia
	 

	Czech Republic
	Malaysia
	Taiwan
	 
	Congo (DRC)
	Niger
	 

	Denmark
	Malaysia 
	Tajikistan
	 
	Costa Rica
	Nigeria
	 

	Estonia
	Maldives
	Thailand
	 
	Curacao
	Oman
	 

	Faroe Islands
	Malta
	Timor
	 
	Dominica Republic
	Palestine
	 

	Fiji
	Mongolia
	Tonga
	 
	Dominican Rep
	Panama
	 

	Finland
	Montenegro
	Turkey
	 
	Egypt
	Paraguay
	 

	France
	Nepal
	Ukraine
	 
	El Salvador
	Peru
	 

	Georgia
	Netherlands
	United Kingdom
	 
	Ethiopia
	Qatar
	 

	Germany
	New Caledonia
	United States
	 
	French Guiana
	Reunion
	 

	Gibraltar
	New Zealand
	USA
	 
	Gabon
	Saudi Arabia
	 

	Greece
	New Zealand 
	Uzbekistan
	 
	Ghana
	Sentel
	 

	Greenland
	Norfolk Island
	Vanuatu
	 
	Guatemala
	Seychelles
	 

	Guam
	Norway
	Vietnam
	 
	Guinea
	Sierra Leone
	 

	Hong Kong
	Pakistan
	 
	 
	Guinea Bissau
	South Africa
	 

	Hungary
	Palau
	 
	 
	Guyana
	South Sudan
	 

	Iceland
	Papua New Guinea
	 
	 
	Iran
	Sudan
	 


Call Rates For Off Net National Voice and Video Calls on the $69 and $59 plans and for calls

to 13/1300/1800 and 1223 numbers  

	Service
	Cost

	Calls to off net mobiles in Australia and any fixed line in Australia
	$0.90 per minute + 35c flag fall billed in one minute increments

	Calls to 13/1300 Numbers
	30c per call ($79 Unlimited Plan)

$0.90 per minute + 35c FF billed in one minute increments on $69 & $59 plans

	Calls to 1223
	$0.50 per call

	Calls to 1800 Numbers
	Peak Charge per thirty seconds: $0.11
Off-peak Charge per thirty seconds:$0.055


Cancellation Fee - OB Employee Business Access Plan – 24 Month

The Cancellation Fee for all OB Employee Business Access Plan (except the $48 BYOD) is calculated as follows: 65% of the monthly access fees x number of months remaining or part thereof.
The Cancellation Fee for the OB Employee Business Access $48 BYOD and OB Employee Business Access $59 BYOD Plan is $50 if you terminate your plan within the contract term.
If you cancel your plan, you’ll also have to pay any remaining payments for your phone if you have chosen a handset repayment option. If you receive a monthly handset credit you will no longer be entitled to the credit and you’ll have to pay the remaining handset payments in full.
Plan Changes

You can move up to a higher access fee plan at any stage without charge. The change will

take effect from the next billing cycle. 

If you move down to a lower plan then the following fees apply:

One Off Fees are as follows:

$79 to $69 or $60: $240 regardless of where in contract term customer is.

$69 to $60 or $59: $240 regardless of where in contract term customer is. 
$65 to $60 or $59: $240 regardless of where in contract term customer is.
$79 to $59: $480 regardless of where in contract term customer is.

Note: You may not move to a plan that is lower than the $59 access fee plan without terminating the access fee plan and paying any relevant Cancellation Fees. You may then re-contract onto a lower access fee plan if you wish to do so. 
Changes will take effect at the next billing cycle and charges will be applied at the next billing cycle.

.

45 EMployee Business TABLET PLANS 

The Optus Business (OB) Employee Business Tablet Plans are only available as a special offer to individuals that are permanent employees of OB customers.

Unless otherwise specified, the following special conditions apply to customers connecting to the Employee Business Tablet Plans:

(a) If you are an existing customer you may only transfer to the Employee Business Tablet Plan with Optus’ approval. For existing customers, the change from your existing plan to the Employee Business Tablet Plan will occur on the next billing cycle date.
(b) If you cease to be an employee of an OB customer, you may be transferred to another pricing plan at Optus’ discretion.

(c) You agree to sign up to the Employee Business Tablet Plan for a minimum of 24 months (Committed Term).  

(d) If your connection to the Employee Business Tablet Plan is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus the Cancellation Fees specified below for the applicable remainder of the Committed Term.

(e) If you cease to be an employee of the company or your company ceases to be an approved company that receives the benefit of the special offer, Optus may transfer you to another plan at Optus’ discretion, or may allow you to remain on the Employee Business Tablet Plans with modifications or without the additional discounts and other benefits.
(f) The monthly access fees for the first month for Services provided under the Employee Business Tablet Plan will back date to the start of that month’s bill date and will charge next month’s monthly access fees in advance.  For example, if you have activated a Service on a $45 Employee Business Tablet Plan  on the 15th of the month, your first bill will include $45 (which is the monthly access fee of current month backdating to start of bill cycle) + $45 (which is the monthly access fee charged in advance). 

(g) Coverage area is device dependant. Optus 3G dual band is part of the Optus Open Network and refers to our UMTS2100MHz/900MHz coverage. With 3G dual band devices, coverage is available throughout the Optus Open Network in 3G dual band areas, subject to network availability. Optus 3G single band is part of the Optus Open Network and refers to our UMTS2100MHz coverage. Coverage is only available in 3G single band areas of the Optus Open Network with 3G single band devices, subject to network availability. See www.optus.com.au/coverage for details.

(h) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W.

(i) All prices quoted are GST inclusive, unless otherwise stated.

(j) Each month you will pay the monthly access fees for all Services connected to an Employee Business Tablet Plan on your account, regardless of the actual data charges incurred.

(k) Excess usage charges will apply for each extra kilobyte of data uploaded or downloaded (or part thereof) once you have reached your monthly Data Allowance for that particular billing period.  We will bill you for excess usage charges in arrears.
(l) Data Usage will be calculated as a combined total of uploads and downloads measured in Kilobytes (KB). For all purposes 1 Megabyte (MB) = 1,024 Kilobytes (KB). Actual megabyte usage will depend on a number of factors including which network is currently being used.
(m) If you exceed your data plan monthly inclusive usage allowance for on your service in any billing period, an excess usage rate of $0.05 per MB will apply, unless otherwise stated.
(n) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into following month. Employee Business Tablet Plans may only be used as a data plan. This offer excludes other services including Voice calls, International Voice calls and Voicemail. 1300, 1900 and other services are barred from this service. Standard charges apply for any other services including downloads from Optus Zoo to mobiles.

(o) When overseas, International Data Roaming usage charges apply. Your device may be incompatible with networks in some countries. For a list of countries Optus supports when roaming and pricing please refer to www.optus.com.au/yesinternational.
(p) Subject to your rights under the Competition and Consumer Act 2010, Optus does not make any warranty regarding the software or data provided to you as it operates on your Tablet device and interacts with your other applications.

(q) Usage charges will apply when Employee Business Tablet Plan is transferring data over the Optus Dual Band and 3G Networks (or other roaming partners as advised by Optus from time to time).

(r) SMS sent to mobile devices using this service are charged at $0.25 per SMS.

(s) The Employee Business Tablet Plans exclude access to:

(i) Data Usage meter
(ii) An OptusNet email address
(iii) Unmetered access to selection of unmetered web sites including: Facebook, Twitter, MySpace, eBay, Foursquare, LinkedIn and Optus Webmail.
(iv) Optus “yes” rewards

(v) Smartshare

(vi) Optus Internet Security Suite Software

TABLE 1 – Employee Business Tablet Plans available to eligible customers when you connect to the service on or after 29 June 2012 

	Monthly Access Fee
	$45
	$60

	Data allowance
	4GB of data
(uploads and downloads measured in KB)
	8GB of data/month
(9GB data/month from September 2015)

(uploads and downloads measured in KB)

	Device 
	Tablet
	Tablet

	Excess usage
	$0.05 per MB
	$0.05 per MB

	SMS
	Yes, $0.25 per SMS
	Yes, $0.25 per SMS

	Voice calls, International Voice calls and Voicemail. 1300, 1900 and other voice services
	Not available
	Not available

	Contract Length
	24 Months
	24 Months

	Data Roaming
	Yes, please refer to www.optus.com.au/yesinternational for availability and rates
	Yes, please refer to www.optus.com.au/yesinternational for availability and rates

	Minimum Total Cost Over 24 Months
	$1,080.00
	$1,440.00


Cancellation Fee - Employee Business Tablet Plan – 24 Month

If the service is cancelled before the expiry of the minimum term, you will be required to pay Optus: 
· any usage charges incurred up to, and including, the cancellation date; and 

· 100% of the Monthly Access Fee specified in the table above multiplied by the number of months remaining (or part thereof) of the Committed Term.
Plan Changes

You can move up to a higher access fee plan at any stage without charge. If you move down from the $60 plan to the $45 plan then a fee of up to $360 will apply. This fee is calculated as follow: $15 multiplied by the number of months remaining (or part thereof) of the Committed Term.  
Changes will take effect at the next billing cycle and charges will be applied at the next billing cycle
46 Optus Business Employee SIM PLANs (APRil 2014), EFFECTIVE FROM 1 April 2014
This section relates to the following plans:

· Business Employee SIM Plan $25 (April 2014)
· Business Employee SIM Plan $40 (April 2014)

· Business Employee SIM Plan $55 (April 2014)
46.1 Eligibility
(a) The Optus Business Employee SIM Plans (April 2014) are only available as a Special to permanent full-time or part-time employees of Optus Business Customers. 

(b) Business Employee Sim Plans are available to approved new mobile customers connecting to the service who pass the Optus credit assessment. If you are an existing customer you may only transfer to these plans with Optus’ approval.  

(c) For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.
 
46.2 Minimum Term
(a) These plans are available on a 24 month fixed-length agreement. 

46.3 What you have to pay us
(a) General charges that might apply

You are responsible for all of the charges for your services on your account. Charges that apply for these plans are (set out in Table 1A and Table 2 ) and any value added service features you have are (set out in Appendix Y Value Added Service Features).  

(b) Minimum Monthly Charge 

(i) Each Business Employee SIM Plan has a Minimum Monthly Charge amount that you must pay us each month (set out in Table 2 below).  

(ii) You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
46.4  How Business Employee SIM Plans work
(a) You get an amount of included value for voice and data with each plan which is (set out in Table 1 and Table 2). 

(b) If you use more than your plan’s included value for data, you will be charged for excess usage, (set out in Table 2 - Charges for the Optus Business Employee SIM Plans) below.

(c) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into following month.

(d) You must pay us if you use any services not included in your plan (set out in Table 1 below).

46.5 Optus Mobile Fair Go™ Policy applies
You may make unlimited Standard National Calls and send unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited Standard National Calls, SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Mobile Fair Go Policy. For further details refer to Appendix W.
Table 1 – Included Value for Business Employee SIM Plans (April 2014)
	Plan Inclusions for the Business Employee Sim Plan $25 (call types included within the access fee) all for use from within Australia.
	Plan Inclusions for the Business Employee Sim Plan $40 & $55 (call types included within the access fee) all for use from within Australia.

	Unlimited standard national voice and video calls to Optus  mobiles
	Unlimited standard national voice and video calls to Australian mobiles 

	Unlimited Voicemail retrieval and deposit
	Unlimited standard national voice calls to fixed lines within Australia

	Unlimited standard national SMS
	Unlimited standard national SMS

	Unlimited standard national MMS
	Unlimited standard national MMS

	Unlimited calls to 1800  numbers
	Unlimited calls to 13/1300/1800  numbers

	$130 included value for standard national calls to non-Optus mobiles, fixed lines and 13/1300 numbers
	Unlimited Voicemail retrieval and deposit





Table 1A – Other usage types and charges

	Usage Type (All plans)
	Charge

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/business/yesinternational

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/business/ceptravel

	Value added service features 
	See Appendix Y.  

	
	

	Usage Type (Business Employee Sim Plan $25 only)
	Charge

	Standard national voice calls to 13/1300 numbers, fixed lines & non-Optus Mobiles 
	90c per minute + 35c flagfall

	Standard national video calls to non-Optus mobiles
	$1.00 per minute + 40c flagfall


Table 2 – Charges for the Optus Business Employee SIM Plans 

	Plan Name
	Business Employee  SIM Plan $25
	Business Employee  SIM Plan $40
	Business Employee  SIM Plan $55

	Minimum Monthly Charge
	$25
	$40
	$55

	Plan Inclusions for use within Australia
	Unlimited standard national voice and video calls to Optus mobiles within Australia.

Unlimited Voicemail retrieval and deposit.

Unlimited standard national SMS and MMS.

$130 included value for standard national calls to non-Optus mobiles,fixed lines and 13/1300 numbers

	Unlimited standard national voice and video calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit.

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers


	Unlimited standard national voice and video calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit.

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers



	Minimum Term
	24 Months
	24 months
	24 Months

	Included Monthly Data Allowance for use within Australia
	500MB
	1GB
	5GB

	Excess Data 
	$0.02/MB
	$0.02/Mb
	$0.02/MB

	Maximum cancellation fee on 24 month contract term
	$50
	$80
	$110

	Minimum Total Cost Over 24 Months
	$600
	$960
	$1,320


46.6 What happens if the service is cancelled early? 
(a) If the service is cancelled before the expiry of the minimum term, you’ll need to pay:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus

(iii) the cancellation fee for the relevant Business Employee SIM Plan which is as follows:  
The cancellation fee for the Business Employee Sim Plan $25is: 

$50 at the beginning of your contract, reducing by equal monthly amounts up to and including month 22, and $0 in months 23 and 24.   

The cancellation fee for the Business Employee Sim Plan $40 is: 

$80 at the beginning of your contract, reducing by equal monthly amounts up to and including month 22, and $0 in months 23 and 24.   

The cancellation fee for the Business Employee Sim Plan $55 is: 

$110 at the beginning of your contract, reducing by equal monthly amounts up to and including month 22, and $0 in months 23 and 24.   

47 Optus Business (OB) Employee Silver PLANs (june 2014), EFFECTIVE FROM 2 june 2014
This section relates to the following plans:

· OB EMPLOYEE SILVER $35 SIM Plan
· OB EMPLOYEE SILVER $10 Plan
· OB EMPLOYEE SILVER $32 Plan
· OB EMPLOYEE SILVER $37 Plan
· OB EMPLOYEE SILVER $40 SIM Plan
· OB EMPLOYEE SILVER $17.10 Tablet Plan
47.1 Eligibility
(a) The OB Employee Silver Plans are only available as a Special to permanent full-time or part-time employees of selected Optus Business Customers. 

(b) OB Employee Silver Plans are available to approved new mobile customers connecting to the service who pass the Optus credit assessment. If you are an existing customer you may only transfer to these plans with Optus’ approval.  

(c) For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.
 
47.2 Minimum Term
(a) OB EMPLOYEE SILVER $10 PLAN; OB EMPLOYEE SILVER $32 , OB EMPLOYEE SILVER $37  OB EMPLOYEE SILVER $17.10 Tablet plans are available on a 24 month fixed-length agreement.
(b) OB EMPLOYEE SILVER $35 SIM Plan and OB EMPLOYEE SILVER $40 SIM Plan is available on a month to month agreement 
47.3 What you have to pay us
(a) General charges that might apply

You are responsible for all of the charges for your services on your account. Charges that apply for these plans are (set out in Table 1A and Table 2 ) and any value added service features you have are (set out in Appendix Y Value Added Service Features).  

(b) Minimum Monthly Charge 

(i) Each OB Employee Silver Plan has a Minimum Monthly Charge amount that you must pay us each month (set out in Table 2 below).  

(ii) For the OB EMPLOYEE SILVER $35 SIM Plan and OB EMPLOYEE SILVER $40 SIM Plan you may purchase a mobile device (‘handset’ or ’Tablet’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
(iii) For the OB EMPLOYEE $10 Silver Plan,  OB EMPLOYEE SILVER $32 Plan, OB EMPLOYEE SILVER $37,  OB EMPLOYEE SILVER and the $17.10 Tablet plans You must purchase a mobile device (‘handset’ or ’Tablet’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
47.4  How OB Employee Silver Plans work
(a) You get an amount of included value for voice and/or data with each plan which is set out in Table 1 and Table 2. 

(b) If you use more than your plan’s included value for data, you will be charged for excess usage, (set out in Table 2 - Charges for the OB Employee Silver Plan) below.

(c) Any unused portion of the included value expires at the end of each billing month.  This means that it does not roll over into following billing month.

(d) You must pay us if you use any services not included in your plan (set out in Table 1A below).

47.5 Fair Go Policy applies
You may make unlimited Standard National Calls and send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited Standard National Calls, SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Fair Go Policy. For further details refer to Appendix W.
Table 1 – Included Value for OB Employee Silver Plans (April 2014)
	Plan Inclusions for the OB EMPLOYEE SILVER $35 SIM Plan & OB EMPLOYEE SILVER $32 Plan
all for use from within Australia.

	Unlimited standard national voice and video calls to Australian mobiles 

	Unlimited standard national voice calls to fixed lines within Australia

	Unlimited standard national SMS

	Unlimited standard national MMS

	Unlimited calls to 13/1300/1800  numbers

	Unlimited Voicemail retrieval and deposit

	2GB Included Monthly Data Allowance for use within Australia


	Plan Inclusions for the OB EMPLOYEE SILVER $37 Plan & OB EMPLOYEE SILVER $40 SIM Plan
all for use from within Australia.

	Unlimited standard national voice and video calls to Australian mobiles 

	Unlimited standard national voice calls to fixed lines within Australia

	Unlimited standard national SMS

	Unlimited standard national MMS

	Unlimited calls to 13/1300/1800  numbers

	Unlimited Voicemail retrieval and deposit

	3GB Included Monthly Data Allowance for use within Australia


	Plan Inclusions for the OB EMPLOYEE SILVER $10 Plan
all for use from within Australia.

	Standard national voice & video calls to Australian Mobiles
	$0.065 per 30 seconds

	Standard national voice calls to fixed lines
	$0.065 per 30 seconds

	Standard national SMS
	$0.10 per SMS

	Standard national MMS
	$0.50 per MMS

	Voicemail deposits
	$0.05 per 30 seconds

	Voicemail retrievals
	Peak: $0.165 per 30 seconds/Off Peak: $0.11 per 30 seconds

	Included Monthly call and text value for standard national calls to Australian mobiles and fixed lines and standard national SMS and MMS
	$5.00

	Included Monthly Data Allowance for use within Australia
	500 MB


	Plan Inclusions for the OB EMPLOYEE SILVER $17.10 Tablet Plan
all for use from within Australia.

	4GB Included Monthly Data Allowance for use within Australia





Table 1A – Other usage types and charges

	Usage Type (OB EMPLOYEE SILVER $35 SIM Plan, OB EMPLOYEE SILVER $32 Plan, OB EMPLOYEE SILVER $37 Plan, OB EMPLOYEE $40 SIM Plan, OB EMPLOYEE $10 Plan only)
	Charge

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/business/yesinternational

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/business/ceptravel

	Value added service features 
	See Appendix Y.  

	
	


Table 2 – Charges for the OB Employee Silver Plans

	Plan Name
	OB Employee Silver $32 Plan
	OB Employee Silver $37 Plan
	OB Employee Silver $35 SIM Plan
	OB Employee Silver $40 SIM Plan
	OB Employee Silver $10 Plan
	OB Employee Silver Tablet $17.10 Plan

	Minimum Monthly Fee

(excluding any device repayments)

	$32
	$37
	$35
	$40
	$10
	$17.10

	Monthly plan voice and messaging inclusions for use within Australia
	Unlimited standard national voice and video calls to Australian mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers
	Unlimited standard national voice and video calls to Australian mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers
	Unlimited standard national voice and video calls to Australian mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers
	Unlimited standard national voice and video calls to Australian mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers
	$5 included call and messaging value for standard national calls to Australian mobiles and fixed lines and standard national SMS and SMS

Unlimited calls to 1800 numbers
	N/A

	Committed Term
	24 Months
	24 Months
	Month to Month
	Month to Month
	24 Months
	24 Months

	Included Monthly Data Allowance for use within Australia
	2GB
	3GB
	2GB
	3GB
	500 MB
	4GB

	Data Excess Fee
	$0.02/MB
	$0.02/MB
	$0.02/MB
	$0.02/MB
	$0.05/MB
	$0.02/MB

	Maximum cancellation fee on 24 month contract term
	$64
	$74
	$0
	$0
	$20
	$34.20

	Minimum Total Cost Over 24 Months
	$768.00
	$888.00
	NA


	NA


	$240


	$410.40


47.6 What happens if the service is cancelled early? 
(a) If the service is cancelled before the expiry of the minimum term, you’ll need to pay:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus

(iii) the cancellation fee for the relevant OB Employee Silver Plan which is as follows: 
The Cancellation Fee for the OB Employee Silver $10 Plan is: $20.00 divided by the minimum term x number of months remaining or part thereof.
The Cancellation Fee for the OB Employee Silver $32 Plan is: $64.00 divided by the minimum term x number of months remaining or part thereof. 
The Cancellation Fee for the OB Employee Silver $37 Plan is: $74.00 divided by the minimum term x number of months remaining or part thereof.
The Cancellation Fee for the OB Employee Silver Tablet $17.10 Plan is: $34.20 divided by the minimum term x number of months remaining or part thereof.

There is no cancellation fee for the OB Employee Silver $35 SIM Plan.

There is no cancellation fee for the OB Employee Silver $40 SIM Plan.

If you cancel your plan, you’ll also have to pay any remaining payments for your phone or Tablet device if you have chosen a device repayment option. If you receive a monthly handset credit you will no longer be entitled to the credit and you’ll have to pay the remaining device payments in full.

48 Optus Business (OB) Affiliation Plans 

The Optus Business (OB) Affiliation Plans are only available as a Special to customers classified as direct members of OB customers. An Affiliation is defined as an organisation that has another person or organisation as a member or subsidiary. The Affiliation must be an OB customer in order for the member to take up an Affiliation plan.

If you cease to be member of an OB customer, you may be transferred to another pricing plan at Optus’ discretion.

Unless otherwise specified the following special conditions apply to members connecting to the OB Affiliation Plans:

(a) If you are an existing Optus customer not on an Affiliation Plan you may only transfer to the OB Affiliation Plan with Optus’ approval. For existing customers the change from your existing plan to the OB Affiliation Plan will occur on the next billing cycle date.
(b) You agree to sign up to the OB Affiliation Plan for a minimum of 24 months (Committed Term).  

(c) If your connection to the OB Affiliation Plan is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus the Cancellation Fees specified in Table 2 for the applicable remainder of the Committed Term plus the sum of unpaid equipment charges owing on your hardware, if any.
(d) If you cease to be a member of the company organisation or the company organisation ceases to be an approved company Optus may transfer you to another plan at its discretion, or may allow you to remain on the OB Affiliation Plans without the additional discounts and other benefits.
(e) Each month you will pay the monthly access fees for all Services connected to an OB Affiliation Plan on your account, regardless of the actual call charges incurred.

(f) The monthly access fees for the first month for Services provided under the OB Affiliation Plan will back date to the start of that month’s bill date and will charge next month’s monthly access fees in advance.  For example, if you have activated a Service on a $59 Employee Business Access Plan on the 15th of the month your first bill will include $59 (which is the monthly access fee of current month backdating to start of bill cycle) + $59 (which is the monthly access fee charged in advance). 

(g) The call types that are ‘Eligible Calls’ for each OB Affiliation Plan are defined in Table 1 below.  

(h) All OB Affiliation Plans comprise a portion of included value for Eligible Calls, as specified in Table 1.  The amount of included value is determined by the type of OB Affiliation Plan to which the Service is connected.

(i) Each month you will pay standard charges for any calls that are not Eligible Calls. 

(j) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into following month.
(k) Each month you will pay for any charges incurred for excess data and calls (excluding eligible calls)
(l) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W.
Table 1 – Eligible Calls and Non Eligible Calls under the OB Affiliation Plans

	Eligible Calls (call types included within the access fee)
	Non Eligible Calls (call types not included within the access fee)

	National voice and video calls from Optus mobile to mobiles and voice calls to fixed lines in Australia (unlimited) 
	International Calls (voice and video)

	National Standard SMS (unlimited)
	International voice and data roaming calls

	Voicemail diversions, retrieval and deposit
	International SMS and International MMS

	National MMS (Unlimited)
	Calls to other 13/1300/1800/1900 numbers

	Selected 13/1300/1800 customer care numbers as defined by Optus 
	Calls to 124 YES

	
	Premium SMS and Premium Video

	
	Directory assistance - 1223

	
	Calls to satellite numbers

	
	Surepage

	
	Surefax

	
	Voice to Text (Spinvox)

	
	Push to Talk


Please refer to Table 3 for call rates for non-eligible call and message types

TABLE 2 – Charges for the OB Affiliation Plans 

	Plan
	$39 Affiliation Business Access
	$59 Affiliation Business Access
	$99 Affiliation  Mobile Broadband and Tablet Bundle

	Access Fee (inc GST)
	$39 
	$59 
	$99

	Contract Term
	24 Months
	24 Months
	24 Months

	Voice and Messaging Inclusions
	1) Unlimited Standard National Voice and Video  calls to Australian fixed lines & GSM Mobiles
2) Unlimited  SMS & MMS to any Australian GSM mobile 
3)Unlimited calls to  13/1300/1800 Calls
4) Unlimited Voicemail retrievals and deposits
	1) Unlimited Standard National Voice and Video  calls to Australian fixed lines & GSM Mobiles
2) Unlimited  SMS & MMS to any Australian GSM mobile 
3)Unlimited calls to  13/1300/1800 Calls
4) Unlimited Voicemail retrievals and deposits
	1) Unlimited Standard National Voice and Video  calls to Australian fixed lines & GSM Mobiles
2) Unlimited  SMS & MMS to any Australian GSM mobile 
3)Unlimited calls to  13/1300/1800 Calls
4) Unlimited Voicemail retrievals and deposits

	Data Included
	0
	2GB
or 
Unlimited BlackBerry BES
	5GB 
or 
Unlimited Blackberry BES

	OMB Inclusions
	NA
	NA
	2GB Business Mobile Broadband 
+ 
Any Tablet

	Pool of Funds - (Inc GST)
	$385/ Device
	$715/Device
	$715/Device

	Cancellation Fees
	65% x Monthly Access x Months remaining
	65% x Monthly Access x Months remaining
	65% x Monthly Access x Months remaining

	Minimum Total Cost over 24 Months (inc GST)
	$936
	$1,416
	$2,376


All rates are per 30 seconds or part thereof unless otherwise stated. Optus Mobile Fair Go™ Policy applies. 

Blackberry Browsing through the BlackBerry Enterprise Server: only applies for email traffic and internet browsing through the BlackBerry Browser and specifically excludes use of the Optus Zoo Browser and International Roaming. No charges will be incurred for data usage through the Blackberry Enterprise Server. For data usage outside of the Blackberry Enterprise Server you will be charged rates as per your contract. Customers must have a BlackBerry handset to access BlackBerry Browsing through the BlackBerry Enterprise Server. BlackBerry email and browsing through the Blackberry Enterprise Server is subject to the Optus Mobile Fair Go policy 

TABLE 3 - Call Rates For Non-eligible Call and Message Types

	Service
	Cost (inc GST)

	International Video Calling (rated per min) 
	$1.50 per min plus 35c flagfall

	Voicemail Diversion (per min)
	16.5c per 30 secs Peak time (7am-7pm - Monday to Saturday)
11c per 30 secs Off Peak time (all other times)

	Directory Assistance (124YES)
	90c per min + $1.50 per connection
$1.50 for each SMS you send to Optus 124YES (124937).

	Directory Assistance 1223
	$0.50 per call

	Data Excess Usage 
	$0.10 per MB of part thereof.  Includes uploads and downloads. Usage outside of the BlackBerry BES will incur $1.20/MB or part thereof.

	Voice to text
	$6.99 per month (unlimited)

	Call Forwarding
	16.5c per 30 secs Peak time (7am-7pm - Monday to Saturday)
11c per 30 secs Off Peak time (all other times)


All call, message and data types not listed above are charged in addition to the monthly access fees. For all other rates including premium call and message types, and International Roaming, please refer to Appendix Y in the Standard Form of Agreement located at www.optus.com.au/standardagreements. The Optus Mobile Fair Go™ Policy applies to this offer.  Please refer to Appendix W for the Standard Form of Agreement located www.optus.com.au/standardagreements. 

Cancellation Fee - OB Employee Business Access Plan – 24 Month

The Cancellation Fee for all OB Affiliation Plan is calculated as follows: 65% x the monthly access fees x number of months remaining or part thereof.
If you cancel your plan, you’ll also have to pay any remaining payments for your phone if you have chosen a handset repayment option. If you receive a monthly handset credit you will no longer be entitled to the credit and you’ll have to pay the remaining handset payments in full.
Plan Changes

You can move up to a higher access fee plan at any stage without charge. The change will

take effect from the next billing cycle. 

49 OPTUS BUSINESS (OB) Employee FReedom PLANs (February 2016), EFFECTIVE FROM 12th February 2016

This section relates to the following plans:

· OB EMPLOYEE FREEDOM $35 HANDSET PLAN 

· OB EMPLOYEE FREEDOM $40 SIM ONLY PLAN

· OB EMPLOYEE FREEDOM $45 SIM ONLY PLAN
· OB EMPLOYEE FREEDOM $50 SIM ONLY PLAN

49.1 Eligibility
(a) The OB Employee Freedom Plans are only available as a special to permanent full-time or part-time employees of selected Optus Business Customers. 

(b) OB Employee Freedom Plans are available to approved new mobile customers connecting to the service who pass the Optus credit assessment. If you are an existing customer you may only transfer to these plans with Optus’ approval, to be granted at its absolute discretion. 
(c) For the purposes of this Agreement, you are an Optus Consumer customer, and the Consumer Terms apply to your use of the service. A copy of the Consumer Terms is available at http://www.optus.com.au/about/legal/standard-forms-agreement/personal#sfoa-tabs-anchor
49.2 Minimum Term

(a) OB EMPLOYEE FREEDOM $35 HANDSET PLAN is only available on a 24 month fixed-length agreement.
(b) OB EMPLOYEE FREEDOM $40 SIM ONLY PLAN, OB EMPLOYEE FREEDOM $45 SIM ONLY PLAN, OB EMPLOYEE FREEDOM $50 SIM ONLY PLAN are available on either a12 or 24 month agreement.

49.3 What you have to pay us

(a) General charges that might apply

You are responsible for all of the charges for your services on your account. Charges that apply for these plans are set out in Table 1A and Table 2 below, while the charges that apply for any value added service features you have are set out in Appendix Y.  

(b) Minimum Monthly Charge 

(i) Each OB Employee Freedom Plan has a Minimum Monthly Charge amount that you must pay us each month (set out in Table 2 below).  

(ii) For the OB EMPLOYEE FREEDOM $35 HANDSET PLAN you must purchase a mobile device (‘handset’ or ’Tablet’) with a 24 month equipment term under a mobile equipment payment plan (as set out in Appendix D) on a 24 month fixed-length agreement. 

49.4 How OB Employee Freedom Plans work
(a) You get an amount of included value for voice and/or data with each plan as set out in Table 1 and Table 2. 

(b) If you use more than your plan’s included value for data, you will be charged for excess usage as set out in Table 2.

(c) Any unused portion of the included value expires at the end of each billing month.  This means that it does not roll over into following billing month.

(d) You must pay us if you use any services not included in your plan as set out in Table 1A.

(e) International Direct Dial calls from Australia to the destination countries set out in Table 3 are eligible for inclusion in the monthly allowance of $200 for such calls. All other international rates are outlined in Table 1A.

49.5 Fair Go Policy applies
You may make unlimited Standard National Calls and send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited Standard National Calls, SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Fair Go Policy. For further details refer to Appendix W.

Table 1 – Included Value for OB Employee Freedom Plans (April 2014)

	Plan Inclusions for the OB EMPLOYEE FREEDOM $35 HANDSET PLAN
all for use from within Australia.

	Unlimited standard national voice and video calls to Australian mobiles 

	Unlimited standard national voice calls to fixed lines within Australia

	Unlimited standard national SMS

	Unlimited standard national MMS

	Unlimited calls to 13/1300/1800  numbers

	Unlimited Voicemail retrieval and deposit

	$200 of International Direct Dial calls to 32 selected countries (see Table 3)

	8GB Included Monthly Data Allowance for use within Australia


	Plan Inclusions for the OB EMPLOYEE FREEDOM $40 SIM ONLY PLAN, OB EMPLOYEE FREEDOM $45 SIM ONLY PLAN, OB EMPLOYEE FREEDOM $50 SIM ONLY PLAN
all for use from within Australia.

	Unlimited standard national voice and video calls to Australian mobiles 

	Unlimited standard national voice calls to fixed lines within Australia

	Unlimited standard national SMS

	Unlimited standard national MMS

	Unlimited calls to 13/1300/1800  numbers

	Unlimited Voicemail retrieval and deposit

	$200 of International Direct Dial calls to 32 selected countries (see Table 3)

	10GB Included Monthly Data Allowance for use within Australia


Table 1A – Other usage types and charges

	Usage Type (OB EMPLOYEE FREEDOM $35 HANDSET PLAN ,OB EMPLOYEE FREEDOM $40 SIM ONLY PLAN, OB EMPLOYEE FREEDOM $45 SIM ONLY PLAN, OB EMPLOYEE FREEDOM $50 SIM ONLY PLAN only)
	Charge

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls*  
	See optus.com.au/business/yesinternational

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling*
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/business/ceptravel

	Value added service features 
	See Appendix Y.  


*first $200 of International calls originating in Australia is included in each OB Freedom Employee Plan to 32 selected countries. See Table 3 for countries that are included. All other countries will be charged as per rates in Table 1A, as well as any calls to the 32 selected countries beyond the first $200 of usage.

Table 2 – Charges for the OB Employee Freedom Plans
	Plan Name
	OB Employee Freedom $35 Handset Plan
	OB Employee Freedom $40 SIM Only Plan
	OB Employee Freedom $45 SIM Only Plan
	OB Employee Freedom $50 SIM Only Plan

	Minimum Monthly Fee

(excluding any device repayments)


	$35
	$40
	$45
	$50

	Monthly plan voice and messaging inclusions for use within Australia
	Unlimited standard national voice and video calls to Australian mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers
	Unlimited standard national voice and video calls to Australian mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers
	Unlimited standard national voice and video calls to Australian mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers
	Unlimited standard national voice and video calls to Australian mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers



	International Direct Dial calls Inclusion (to 32 applicable countries – see Table 3)


	$200
	$200
	$200
	$200

	Committed Term
	24 Months
	12 or 24 Months
	12 or 24 Months
	12 or 24 Months

	Included Monthly Data Allowance for use within Australia


	8GB
	10GB
	10GB
	10GB

	Data Excess Fee
	$0.02/MB
	$0.02/MB
	$0.02/MB
	$0.02/MB

	Maximum cancellation fee
	$70
	$80
	$90
	$100

	Minimum Total Cost Over 12 Months


	N/A – 24 month contract term only
	$480
	$540
	$600

	Minimum Total Cost Over 24 Months


	$840 (excluding any device repayment)
	$960
	$1,080


	$1,200



	Monthly Device Repayment in addition to service plan


	Yes
	No
	No
	No


Table 3 – 32 countries for which the included International Direct Dial calls can be used

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile
	China
	Croatia
	France

	Germany
	Greece
	Hong Kong
	Hungary

	India
	Indonesia
	Ireland
	Italy

	Japan
	Malaysia
	Netherlands
	New Zealand

	Pakistan
	Philippines
	Poland
	Singapore

	South Africa
	South Korea
	Taiwan
	Thailand

	Turkey
	United Kingdom
	United States of America
	Vietnam


49.6 What happens if the service is cancelled early?
(a) If the service is cancelled before the expiry of the minimum term, you’ll need to pay:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus

(iii) the cancellation fee for the relevant OB Employee Freedom Plan calculated as follows: 

The Cancellation Fee for the OB Employee Freedom $35 Handset Plan is: $70.00 divided by the minimum term x number of months remaining or part thereof.

The Cancellation Fee for the OB Employee Freedom $40 Sim Only Plan is: $80.00 divided by the minimum term x number of months remaining or part thereof. 

The Cancellation Fee for the OB Employee Freedom $45 Sim Only Plan is: $90.00 divided by the minimum term x number of months remaining or part thereof.

The Cancellation Fee for the OB Employee Freedom $50 Sim Only Plan is: $100 divided by the minimum term x number of months remaining or part thereof.

If you cancel your OB Employee Freedom $35 Handset Plan, you’ll also have to pay any remaining payments for your phone or Tablet on your chosen device repayment option. If you receive a monthly handset credit you will no longer be entitled to the credit and you’ll have to pay the remaining device payments in full
50 OPTUS BUSINESS (OB) EMPLOYEE PLATINUM PLANS (INCORPORATING OB EMPLOYEE PLATINUM $51, OB EMPLOYEE PLATINUM $28.60, OB EMPLOYEE PLATINUM Plus $28.60, OB EMPLOYEE PLATINUM $40.80 BYOD, OB EMPLOYEE PLATINUM $33.15) 

Pricing Plans OB Employee Platinum $51, OB Employee Platinum $28.60, OB Employee Platinum $40.80 BYOD and OB Employee Platinum $33.15 are only available as a Special from 16 September 2013 to permanent full-time or part-time employees of Optus Business Corporate Customers. 
Pricing Plan OB Employee Platinum Plus $28.60 is only available as a special from 28 September 2015 to permanent full-time or part-time employees of Optus Business Corporate Customers. 

For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.
The OB Employee Platinum Plans are to be used predominantly for business use.

The following conditions apply to customers connecting to the OB Employee Platinum Plans:

(a) If you are an existing customer you may only transfer to the OB Employee Platinum Plan with Optus’ approval. For existing customers the change from your existing plan to the OB Employee Platinum Plan will occur on the next billing cycle date.
(b) You agree to sign up to the OB Employee Platinum Plan for a minimum of 24 months (Committed Term). 

(c) You can get a maximum of one (1) service on the OB Employee Platinum Plan unless otherwise specified by Optus. 

(d) If your connection to the OB Employee Platinum Plan is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus:

(i) the Cancellation Fees specified for the applicable remainder of the Committed Term.

(ii) any usage charges incurred up to, and including, the cancellation date;

(iii) the sum of unpaid equipment charges owing on your hardware, if any.

(e) If you cease to be an employee of the company or your company ceases to be an approved company Optus may transfer you to another plan at its discretion, or may allow you to remain on the OB Employee Platinum Plans without the additional discounts and other benefits.
(f) Each month you will pay the monthly access fees for all Services connected to an OB Employee Platinum Plan on your account, regardless of the actual call charges incurred.

(g) Each month you will pay for any charges incurred for excess data and calls and “Plan Exclusions”
(h) The ‘Plan Inclusions’ for each OB Employee Platinum Plans are defined in the pricing tables below.  

(i) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into following month.
(j) Fair Go™ Policy applies. Please refer to Appendix S.
(k) For each OB Employee Platinum Plan; International voice, data and sms roaming call charges are not part of the “plan inclusions” described in Table 1 When overseas, International Roaming usage charges apply (for charges refer to www.optus.com.au/business/ceptravel). Your device may be incompatible in some countries. Please refer to the list of countries Optus supports on www.optus.com.au/business/ceptravel
(i) International Roaming is not automatically connected to an Optus Digital Mobile service. Connection needs to be arranged prior to travelling overseas. Activation is subject to acceptance by Optus and can be terminated without notice.
(ii) International Roaming is available to Optus mobile customers.
(iii) International Roaming rates are subject to change without notice.
(iv) Optus makes no guarantee regarding the quality and availability of coverage or any roaming services.
(v) It may take several months for roaming charges to appear on the account holder's bill.
Table 1 – Plan Inclusions and Plan Exclusions for the OB Employee Platinum Plan and OB Employee Platinum Plus Sim Only Plan
	Plan Inclusions (call types included within the access fee)
	Plan Exclusions (call types not included within the access fee)

	Unlimited standard national voice calls to Australian mobiles 
	  International voice and video calls

	Unlimited standard national voice calls to fixed lines within Australia
	  International voice and data roaming calls

	Unlimited standard national SMS
	International standard SMS and International MMS

	Unlimited standard national MMS
	  Calls to 1900 numbers

	Unlimited calls to 13/1300 numbers
	  Calls to 124 YES

	Voicemail retrieval and deposit
	Standard national Video calls to Australian mobiles

	
	Premium SMS and Premium Video

	
	Directory assistance - 1223

	
	  Calls to satellite numbers

	
	  Surepage

	
	  Surefax

	
	  Voice to Text (Spinvox)


Call Rates for calls to 1800 and 1223 numbers  

	Service
	Cost

	Calls to 1223
	$0.50 per call

	Calls to 1800 Numbers
	$0


Cancellation Fees - OB Employee Platinum Plans

The Cancellation Fee for the OB Employee Platinum $33.15 Plan is calculated as follows: 

$150.00 divided by the minimum term x number of months remaining or part thereof.

The Cancellation Fee for the OB Employee Platinum $40.80 BYOD Plan is calculated as follows: 

$100.00 if you cancel your plan at any time within the minimum term.
The Cancellation Fee for the OB Employee Platinum $51 Plan is calculated as follows: 

$799.00 divided by the minimum term x number of months remaining or part thereof.
There are no cancellation fees for the OB Employee Platinum $28.60 plan, OB Employee Platinum Plus $28.60 plan and OB Employee Platinum Plus $28.60 Sim Only Plan, however you will be required to pay any usage charges incurred up to the date of cancellation. 
If you cancel your plan, you’ll also have to pay any remaining payments for your phone if you have chosen a handset repayment option. If you receive a monthly handset credit you will no longer be entitled to the credit and you’ll have to pay the remaining handset payments in full.
TABLE 2 –OB Employee Platinum Plans
	Plan Name
	OB Employee Platinum $33.15 Plan
	OB Employee Platinum $40.80 BYOD Plan
	OB Employee Platinum $51 Plan
	OB Employee Platinum $28.60 Plan 
	OB Employee Platinum Plus $28.60 Plan 
	OB Employee Platinum Plus $28.60 Sim Only Plan

	Monthly Access Fee
	$33.15
	$40.80
	$51.00
	$28.60
	$28.60
	$28.60

	Included Monthly Voice and Messaging Allowance for use within Australia 
	Unlimited standard national voice calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300 numbers


	Unlimited standard national voice calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300 numbers
	Unlimited standard national voice calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300 numbers
	Unlimited standard national voice calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300 numbers
	Unlimited standard national voice calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300 numbers
	Unlimited standard national voice calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300 numbers

	Committed Term
	24 Months
	24 Months
	24 Months
	24 Months
	24 Months
	Month to Month

	Included Monthly Data Allowance for use within Australia
	Nil
	3GB
	3GB
	3GB
	4GB
	4GB

	Data Excess Fee
	$1.20/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB

	Maximum cancellation fee on 24 month contract term
	$150
	$100
	$799
	$57.20
	$57.20
	$0

	Minimum Total Cost Over 24 Months
	$795.60
	$979.20
	$1224
	$686.40
	$686.40
	$686.40*


NB:  All rates are billed per minute or part thereof unless otherwise stated. Fair Go™ Policy applies. 
*OB Platinum Plus $28.60 Sim Only Plan is a month to month plan only. Minimum Cost is calculated with the assumption that the plan is kept for 24 months, however the commitment is month to month only and is not a 24 month contract.
51 optus Cap Plans (incorporating OPtus $19 Cap Plan, Optus $49 cap Plan, optus $59 cap plan, optus $79 cap plan, optus $89 cap plan) (Personal Consumer plans), and from 1st February 2007 incorporating Optus $149 cap plan and optus $179 cap plan

51.1 Eligibility

The Optus Cap Plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded; and

(b) If you are an existing customer you may only transfer to the Optus Cap Plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Cap Plan you wish to connect to.

51.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  

(b) You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.
51.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each Optus Cap Plan are set out in Table 2A and 2B below. 

(iii) The call types that are ‘eligible calls’ for each Optus Cap Plan are defined in Table 1A and 1B below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Optus Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge and Included Calls
(i) Each Optus Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap Plan is set out in Table 2A and 2B below.

(iv) You must pay for any calls that are not eligible calls.

(e) Other Optus Cap Plan Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: For connections up to 31st January 2007 PTT usage up to 150 minutes per month (this service is no longer available from 4 November 2010), international calls up to 50 minutes per month, Premium SMS up to $5 per month until 31/07/2006, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. For connections from 01st February 2007 PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 2 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month. Effective 15th November 2006, new connections will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(f) Additional discount option – ‘yes for 5’

(i) Effective 1 February 2007, if you connect to one of these cap plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies.
(a) Effective 1 February 2007 if you connect to one of these cap plans, you will receive the following plan offer option:

(ii)  ‘yes’ Time

(iii) The terms of this promotion are contained in Section 1 of this standard pricing table. 
(g) The ‘yes’ time plan offer on the cap plans is valid until 30 June 2008.

(h) Eligible Calls and Pricing Plans
Table 1A below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected Optus Cap Plan for connections up to 31st January 2007

Table 1B below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected Optus Cap Plan for connections effective 01st February 2007

Table 2A below contains details of each Optus Cap Plan for new connections up to 31st January 2007.

Table 2B below contains details of each Optus Cap Plan for new connections effective 01st February 2007

Table 1A – Up to 31 January 2007

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National and International Video Calls 

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	National and International SMS
	Yes

	International Calls 

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes- Optus Mobile Fair Go Policy of up to 50 minutes a month apply. 

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	Up until 31/07/2006, after which it will be excluded from the included value.   Optus Mobile Fair Go Policy of up to $5 per month applies.

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	Yes

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	FindA usage
	No

	VOIP services
	No


Table 1B – Effective 1 February 2007

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video C alls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	FindA usage
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap Plans – Up to 31 January 2007

	24 Month Plans
	Optus $49 Cap
	Optus $59 Cap
	Optus $79 Cap
	Optus $89 Cap

	Cap Start
	$49
	$59
	$79
	$89

	Cap Limit
	$230
	$280
	$500
	$560

	Minimum Monthly charge
	$49
	$59
	$79
	$89

	Monthly included calls 
	$49
	$59
	$79
	$89

	National Voice call charges  (per 30 seconds)
	$0.35
	$0.35
	$0.35
	$0.35

	Flagfall for national voice calls (Call Connection Charge) 
	$0.30
	$0.30
	$0.30
	$0.30

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per 30 seconds)
	$0.50
	$0.50
	0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Mobile Fair Go Policy applies to ‘excessive use’. 

	Minimum Total Cost of the Optus Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1176
	$1416
	$1896
	$2136


TABLE 2B – Charges and Cap Amounts for the Optus Cap Plans – Effective 1 February 2007 (24 Month plans) and effective 15 February 2008 (12 Month plans)

	12 and 24 Month Plans
	Optus

$19 Cap
	Optus 

$49 Cap
	Optus 

$59 Cap
	Optus 

$79 Cap
	Optus 

$89 Cap
	Optus 

$149 Cap
	Optus 

$179 Cap

	Cap Start
	$19
	$49
	$59
	$79
	$89
	$149
	$179

	Cap Limit
	$50
	$300
	$350
	$550
	$600
	$1200
	$1500

	Minimum Monthly charge
	$19
	$49
	$59
	$79
	$89
	$149
	$179

	Monthly Included Calls
	$50
	$49
	$59
	$79
	$89
	$149
	$179

	National Voice call charges  (per 30 seconds)
	$0.47
	$0.40
	$0.40
	$0.35
	$0.35
	$0.35
	$0.35

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per 30 seconds)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Voicemail – Deposit
	$0
	$0
	$0
	$0
	$0
	$0
	$0

	Voicemail – Retrieval (per 30seconds)
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30

	Minimum Total Cost of the Optus Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$456
	$1176
	$1416
	$1896
	$2136
	$3576
	$4296



	Minimum Total Cost of the Optus Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$228
	$588
	$708
	$948
	$1068
	$1788
	$2148

	Other call charges (for example international calls)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Mobile Fair Go Policy applies to ‘excessive use’.


51.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  
the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee Up to 31 January 2007

Effective 17 July 2006 the cancellation fees for Optus cap plans have been reduced to the following. These changes impact all new and existing contracts which are cancelled from this date onwards.

	
	Cap Plan – 24 Month Contract

	
	Optus $49 Cap Plan
	Optus $59 Cap Plan
	Optus $79 Cap Plan
	Optus $89 Cap Plan

	During the first 12 months - Initial cancellation fee
	$285
	$290
	$305
	$310

	Months 13 – 15 (80% of Initial cancellation fee)
	$228


	$232
	$244
	$248

	Months 16 – 18 (60% of the Initial cancellation fee)
	$171
	$174
	$183
	$186

	Months 19 – 21 (40% of the Initial cancellation fee)
	$114
	$116
	$122
	$124

	Months 22 – 24 (20% of the Initial cancellation fee)
	$57
	$58
	$61
	$62


	When the service is cancelled
	Cancellation Fee if you connect from 1 February 2007 – 30 June 2007

	
	Cap Plan – 24 Month Contract

	
	Optus $19 Cap Plan
	Optus $49 Cap Plan
	Optus $59 Cap Plan
	Optus $79 Cap Plan
	Optus $89 Cap Plan
	Optus $149 Cap Plan
	Optus $179 Cap Plan

	During the first 12 months - Initial cancellation fee
	$310
	$395
	$400
	$455
	$460
	$550
	$570

	Months 13 – 15 (80% of Initial cancellation fee)
	$248
	$316
	$320


	$364
	$368
	$440
	$456

	Months 16 – 18 (60% of the Initial cancellation fee)
	$186
	$237
	$240
	$273
	$276
	$330
	$342

	Months 19 – 21 (40% of the Initial cancellation fee)
	$124
	$148
	$160
	$182
	$184
	$220
	$228

	Months 22 – 24 (20% of the Initial cancellation fee)
	$62
	$79
	$80
	$91
	$92
	$110
	$114


	When the service is cancelled
	Cancellation Fee if you connect on or after 1 July 2007

	
	Cap Plan – 24 Month Contract

	
	Optus $19 Cap Plan
	Optus $49 Cap Plan
	Optus $59 Cap Plan
	Optus $79 Cap Plan
	Optus $89 Cap Plan
	Optus $149 Cap Plan
	Optus $179 Cap Plan

	During the first 12 months - Initial cancellation fee
	$310
	$555
	$560
	$615
	$620
	$710
	$730

	Months 13 – 15 (80% of Initial cancellation fee)
	$248
	$444
	$448


	$492
	$496
	$568
	$584

	Months 16 – 18 (60% of the Initial cancellation fee)
	$186
	$333
	$336
	$369
	$372
	$426
	$438

	Months 19 – 21 (40% of the Initial cancellation fee)
	$124
	$222
	$224
	$246
	$248
	$284
	$292

	Months 22 – 24 (20% of the Initial cancellation fee)
	$62
	$111
	$112
	$123
	$124
	$142
	$146


	When the service is cancelled
	Cancellation Fee if you connect on or after 15 February 2008 on the 12 Month Cap Plans

	
	Cap Plan – 12 Month Contract

	
	Optus $19 Cap Plan
	Optus $49 Cap Plan
	Optus $59 Cap Plan
	Optus $79 Cap Plan
	Optus $89 Cap Plan
	Optus $149 Cap Plan
	Optus $179 Cap Plan

	During the first 6 months – Initial cancellation fee
	$150
	$165
	$170
	$185
	$190
	$210
	$230

	Months 7 - 9 (70% of Initial cancellation fee)
	$105
	$115.50
	$119
	$129.50
	$133
	$147
	$161

	Months 10 – 12 (40% of the Initial cancellation fee)
	$60
	$66
	$68
	$74
	$76
	$84
	$92


52 Optus Corporate One Plans

The Optus Corporate One Plans are only available under special offers to customers:

(a) employed as a full-time or part-time employee of an Optus Approved Company;

(b) over the age of 18 years;

(c) who agree to use the Optus Autopay service to pay Optus (using credit or a direct debit facility). 

An Optus Approved Company is a company that:

(i) agrees to connect a minimum of 100 employees to Optus SIM cards under the Optus Corporate One program; and

(ii) enters into a master agreement  ('Master Agreement') with Optus (the format to be determined at Optus' sole discretion), pursuant to which, among other things, the Optus Approved Company will agree that to the extent a Customer fails to pay any monies due in accordance with the terms of the Optus Corporate One application form (being the application form signed by both the Optus Approved Company and the Customer), the Optus Approved Company will pay any such outstanding amount within 14 days of demand, if not already paid.  

The following special conditions apply to all employees (Customers) connecting to Optus Corporate One Plans, unless specified otherwise:

(a) The Customer must connect to the Optus Corporate One Plan for either a 12 or 24 month Minimum Term or such other period as the parties agree (minimum term).  Please note: the Optus Corporate One Plan 30 is only available on a 24 month minimum term;

(b) The Customer agrees to connect to a specific pricing plan of their choice from the Optus Corporate One suite of pricing plans set out in the table below;

(c) If the Optus Approved Company ceases to have, or does not achieve within a period specified by Optus, a fleet of 100 Optus SIM cards (ie 100 Customers) connected to their account, Customers may be transferred to another plan at Optus' discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed;

(d) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(e) Some special promotions may vary the minimum call spend requirements or discounts available, and variation will not be taken into account when determining the cancellation fee;

(f) Payment by the Customer of the account must be through Optus Autopay.  If a Customer stops paying via Autopay, or payment is dishonoured, Optus may suspend or terminate that Customer's Corporate One Plan and a cancellation fee may be payable (see paragraph (d) above) and Optus may terminate that Customer's plan.  If a Customer's payment by Autopay is dishonoured, a dishonour fee will be payable (see Section 1 of this standard pricing table);

(g) All Optus Corporate One Plans include a monthly commitment (the Monthly Service Charge) which is charged regardless of usage each month and which includes a component of included value as specified in the table below.  Unused included call credits in any one month expire at the end of the month and are not refundable, even on cancellation of the service;

(h) The Optus Corporate One Plans include an initial charge per call (call connection charge) as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call;

(i) The 'yes' AnyPhone call rate applies to Customers on all Optus Corporate One Plans. 


In respect of the Master Agreement and Optus' relationship with the Optus Approved Company, Optus and the Optus Approved Company agree:

(a) where a payment is required by Optus under the Master Agreement (as referred to above), Optus will first issue any redirect tax invoice or other statement of account reasonably required by the Optus Approved Company for the amount.  In these circumstances, the Optus Approved Company may request the cancellation or suspension of the Customer's number;

(b) If the Optus Approved Company wishes to terminate its involvement in the Optus Corporate One program (or such other replacement program), it may do so, subject to compliance with the following conditions:

(i) where Optus SIM cards have been issued to Customers who have exceeded their minimum terms set out in the Optus Corporate One Plan application forms, no cancellation fee will be payable to Optus in respect of each Customer's Optus Corporate One Plan; or

(ii) for each Optus SIM card issued to a Customer that has not reached the minimum term and where that Customer has failed to pay the applicable cancellation fee within the specified period of time, the Optus Approved Company will pay the cancellation fee set out in the relevant Optus Corporate One application form or as appropriate for the applicable minimum term as the parties agree. 

	Optus Corporate One Plans 30, 50, 65, 80, 100, 150, 250

	
	Optus Corporate One Plan 30
	Optus Corporate One Plan 50
	Optus Corporate One Plan 65
	Optus Corporate One Plan 80
	Optus Corporate One Plan 100
	Optus Corporate One Plan 150
	Optus Corporate One Plan 250

	Monthly Service Charge
	$33.00
	$55.00
	$71.50
	$88.00
	$110.00
	$165.00
	$275.00

	Monthly Included Calls
	$33.00
	$55.00
	$71.50
	$88.00
	$110.00
	$165.00
	$275.00

	Initial Charge (Call Connection Charge)
	$0.165
	$0.165
	$0.165
	$0.11
	$0.11
	$0.11
	$0.11

	Call Charges (per 30 seconds)
	
	
	
	
	
	
	

	Peak & Off-Peak
	
	
	
	
	
	
	

	local calls & national long      distance calls
	$0.22
	$0.198
	$0.187
	$0.176
	$0.154
	$0.132
	$0.121

	To Optus GSM & Other Mobiles*
	$0.22
	$0.198
	$0.187
	$0.176
	$0.154
	$0.132
	$0.121

	Minimum Term
	24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months

	Cancellation fee for each Optus SIM card on 12 month term
	N/A
	$242.00
	$291.50
	$313.50
	$352.00
	$403.70
	$470.25

	Cancellation fee for each Optus SIM card on 24 month term
	$275.00
	$374.00
	$429.00
	$473.00
	$594.00
	$698.50
	$830.50


Please note:  
(a)  If a different minimum monthly access fee is agreed with the customer, the monthly service charge will be adjusted accordingly.



(b)  Standard call exclusions (see Section 1 of this standard pricing table) apply to the monthly included calls. 

*  'yes' AnyPhone call rate applies.

53 Optus Crave Employee Cap plans (incorporating optus $49 CRAVE CAP PLAN and optus $79 CRAVE CAP PLAN) (Employee Consumer plans).

53.1 Eligibility

(a) The Optus Crave Employee Cap Plans are available from 16 November 2009 to approved new and existing customers connecting to the service:

(i) who are full-time or part-time employees of an Optus approved Optus Business mobile customers (Optus Business mobile customer); 

(ii) who have signed the Corporate Employee Plan Agreement; and

(iii) who pass the standard Optus credit check.

(b) The account must be in your name (ie the name of the employee) only and you are liable for all charges incurred in the provision of service.  You will be required to provide your company ABN, business name and proof of employment with the Optus Business mobile customer (in the form of a business card or authorisation letter from your employer).

(c) You can connect a maximum of two services on the Optus Crave Employee Cap Plans.  
(d) If 

(i) you cease to be employed by the Optus Business mobile customer, or

(ii) the agreement between Optus and the Optus Business mobile customer is cancelled, terminated or varied 

you may be transferred to another pricing plan at our discretion, or you may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.  

The Crave Employee Cap plans are available to approved new and existing customers connecting to the service on the following terms:

(e) Optus Service Providers’ customers are excluded; and

(f) If you are an existing customer you may only transfer to the Crave Employee Cap plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Crave Employee Cap plan you wish to connect to.

53.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access  Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

53.3 Minimum Term
You must agree to a fixed length agreement with a 24 month minimum term for each Optus SIM Card connected to the Optus Crave Employee Cap Plan.  

53.4 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Crave Employee Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each Crave Employee Cap Plan is set out in Table 3A below. 

(iii) The call types that are ‘eligible calls and text’ for each Crave Employee Cap Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your Crave Employee Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the Crave Employee Cap Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”

(iii) The amount of the “Optus2AnyOne Value” and the Optusincluded for each Crave Employee Cap plan is set out in Table 3A below.

(iv) The call types that are ‘eligible calls and text’ for each Crave Employee Cap Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(v) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(vi) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the Crave Employee Cap Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) “Optus2Optus Value” may be used for standard national calls to other Optus GSM Mobile Customers. 

(iv) The amount of the “Optus2Optus Value” included for each Crave Employee Cap Plan is set out in Table 3A below.

(v) The call and text types that are included in the “Optus2Optus Value” for each Crave Employee Cap Plan are defined in Table 1B below.  

(vi) You must pay us call charges for eligible calls and text made beyond the available “Optus2Optus Value”. 

(vii) Any unused portion of the “Optus2Optus Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls and Text 
(i) Each Crave Employee Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Crave Employee Cap Plan is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(g) Other Crave Employee Cap Plans Conditions and Offers
(i) The Optus Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Mobile IM on the pay as you go rate up to 1Mb per day on the monthly option up to 10MB per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(i) Use of the Unlimited SMS and MMS offer is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(h) 100 SMS2Anyone Value on the $49 Crave Employee Cap plan

(i) Under the $49 Crave Employee Cap plans, as part of the Total Cap Value, customers receive “100 SMS Value” which may be used for up to 100 standard national SMS to GSM mobiles within Australia.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “100SMS2Anyone Value”. 

(iii) The amount of the “100 SMS2Anyone Value” included in the $49 Crave Employee Cap Plan is set out in Table 3A below.

(iv) You must pay for any messages that are not eligible messages.

(v) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(i) Unlimited SMS & MMS Offer on the $79 Crave Employee Cap plan

(i) Under the $79 Crave Employee Cap plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International SMS and MMS, Premium SMS and Instant Messaging (IM).

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(j) Additional discount option – ‘Yes for 5’

(i) If you connect to one of the Crave Employee Cap or Timeless Plans, you will receive the ‘yes’ for 5 offer where you will receive 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for not additional cost.  Limit of 1000 minutes per month applies.  Standard call rates of your plan apply after the first 5 minutes. Optus Fair Go™ Policy applies.
(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected Crave Employee Cap Plans. 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive as part of your selected Crave Employee Cap Plans.

(iii) Table 2A below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ iPhone Cap iPhone plan. 

(iv) Table 3A below contains details of each Crave Employee Cap Plans. 

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No.

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”.

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	No

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	No

	International SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	No

	National MMS
	No

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	True Local usage
	No

	VOIP services
	No



    Table 2A

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap iPhone plans

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap iPhone plans

	Data Used while Roaming Internationally
	No

	Mobile Instant Messaging - IM
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Available features will vary depending on your device or software version.
     TABLE 3A – Charges and Cap Amounts for the Optus Crave Employee Cap Plans 

	24 Month Plans
	$49 Crave Cap
	$79 Crave Cap

	Cap Start
	$49
	$79

	TOTAL Cap Value 
	$705
	$1250

	“Optus2AnyOne Value”
	$330
	$610

	”Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$350 
	$640

	“100 SMS2Anyone Value” - may be used for standard SMS to other GSM Mobiles within Australia Customers must utilise the “Optus2AnyOne Value” before being able to access 100 SMS2Anyone Value.
	$25
	No

	Monthly Included Mobile Internet Data
	300MB
	1.2GB

	Unlimited National SMS and MMS
	No
	Yes

	Minimum Monthly charge
	$49
	$79

	National Voice call charges  (per minute)
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35

	Voicemail
	Deposit: Free.  Retrieval: 30¢ per 30 seconds
	Deposit: Free.  Retrieval: 30¢ per 30 seconds

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and commercial use. 

	Available on Non Fixed Contract (Month to Month)
	No
	No

	Available on a Fixed Term Contract (24 Months) 
	Yes
	Yes

	Minimum Total Cost of the Crave Employee Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1176
	$1896


53.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Crave Employee Cap Plans – 24 Month Contract

	
	$49 Crave Cap
	$79 Crave Cap

	During the first 12 months - Initial cancellation fee
	$730
	$965

	Months 13 – 15 (80% of Initial cancellation fee)
	$584


	$772

	Months 16 – 18 (60% of the Initial cancellation fee)
	$438
	$579

	Months 19 – 21 (40% of the Initial cancellation fee)
	$292
	$386

	Months 22 – 24 (20% of the Initial cancellation fee)
	$146
	$193


54 OPTUS CRAVE Employee timeless plan (incorporating optus crave employee timeless $99 plan + $14.99 mobile internet pack) 

54.1 Eligibility

(a) The Optus Crave Employee Cap Plans are available from 16 November 2009 to approved new and existing customers connecting to the service:

(i) who are full-time or part-time employees of an Optus approved Optus Business mobile customers (Optus Business mobile customer); 

(ii) who have signed the Corporate Employee Plan Agreement; and

(iii) who pass the standard Optus credit check.

(b) The account must be in your name (ie the name of the employee) only and you are liable for all charges incurred in the provision of service.  You will be required to provide your company ABN, business name and proof of employment with the Optus Business mobile customer (in the form of a business card or authorisation letter from your employer).

(c) You can connect a maximum of two services on the Optus Crave Employee Cap Plans.  
(d) If 

(i) you cease to be employed by the Optus Business mobile customer, or

(ii) the agreement between Optus and the Optus Business mobile customer is cancelled, terminated or varied 

you may be transferred to another pricing plan at our discretion, or you may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.  

(e) The Optus Employee Crave Timeless Plans  are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(i) You must pass the Optus credit assessment and be accepted by Optus;

(ii) Optus Service Providers’ customers are excluded; and

(iii) If you are an existing customer you may only transfer to the Employee Crave Timeless Plans with our approval* and if your current agreement for the service is a:

(aa) non-fixed length agreement; or

(ab) fixed length agreement with less than 3 months of the minimum term remaining.

(f) If you choose an iPhone handset with your Employee Crave Timeless Plan, the plan will be available to you while you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the ‘yes’ iPhone Timeless Plan then Optus will transfer your service to an equivalent non iPhone Timeless rate plan

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Employee Crave Timeless  Plan you wish to connect to.

54.2 Minimum Term
(a) You must agree to a fixed length agreement with a 24 month minimum term.  
54.3 What you have to pay us

(a) Subject to paragraphs (f), (g) and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The included mobile internet data value can be used to access services on Optus iZoo, as well as browsing the Internet from your mobile.  If you exceed your plan’s included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.  Any unused data allowance cannot be rolled over. Your data allowance cannot be used for Voice calls, Voice Mail, International SMS, premium and Third Party SMS, Optus iZoo and Third Party content purchases and subscription fees, 1300, 1900, VPN data usage and data used while roaming internationally. If you are able to access such services, your use of such services will be charged at prevailing rates. Data usage will be counted in kilobytes, where 1024KB = 1MB and includes both uploads and downloads. 
(d) You must pay us for data charges beyond your included data value amounts, and you must pay for any calls, text and data that are not eligible calls, text or data.
(e) Unused included data value in any month expires at the end of the following month and is not refundable, even when the service is cancelled.  For example, included data value accumulated in April can not be carried over into May if unused.

(f) Unlimited Call and Text Offer

(i) Under the Optus Employee Crave Timeless Plan, customers will receive Unlimited Standard National Voice Calls, Video Calls, standard national SMS and MMS.

(ii) The call and message types that are ‘eligible calls’ and ‘eligible data’ for each Optus Employee Crave Timeless Plans are defined in Table 1A and 1B below.  

(iii) You must pay for any calls or messages that are not eligible calls or messages.

(iv) Any unused data value of the plan expires at the end of each month.  This means that it does not roll over into following month.
(g) Minimum Monthly Charge 

(i) Each Optus Employee Crave Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls or messages in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Employee Crave Timeless Plan is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(h) Eligible Calls, Messages and Pricing Plans

Table 1A below indicates whether a particular call type is an ‘eligible call’ which is Unlimited in the Optus Employee Crave Timeless  Plan  

Table 2A below  indicates whether a particular call types is ‘eligible data usage’ which counts towards the data value of your selected Optus Employee Crave Timeless  Plan for iPhone 3G. 

Table 3A below contains details of each Optus Employee Crave Timeless Plan  

Table 1A – Eligible calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	National Standard SMS
	Yes

	National Standard MMS
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No 

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Optus Employee Crave Timeless $99 plan when you take the $14.99 Mobile Internet Pack (500MB) 

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Optus Employee Crave Timeless $99 plan when you take the $14.99 Mobile Internet Pack (500MB)

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2A  - Eligible Data

	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Optus Employee Crave Timeless Plans when you take the $14.99 Mobile Internet Pack (500MB)

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Optus Employee Crave Timeless Plans when you take the $14.99 Mobile Internet Pack (500MB)

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


Available features will vary depending on your chosen handset or software version.

Included data on your Employee Crave Timeless Plans is available if you have chosen an iPhone and the iPhone is used as a tethered modem
TABLE 3A – Charges and Amounts for the Optus Employee Crave Timeless Plans for iPhone 3G

	 24 Month Plans
	Optus Employee Crave Timeless $99 when you take the $14.99 Mobile Internet Pack*

	Minimum monthly spend 
	$113.99

	Included Value  - Calls 
	NA

	Monthly Included Mobile Internet Data 
	500MB of Mobile Internet Data with the $14.99 Mobile Internet Pack. 

Plus an additional 1Gb of mobile internet data value (total 1.5Gb)

	National voice call charges (per 30 secs)
	NA

	Flagfall for national voice calls (per call)
	NA

	National Text (per message of 160 characters) 
	NA

	Voicemail
	Deposit: Free.  Retrieval: 30¢ per 30 seconds

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘commercial use’. 

	Other call charges (for example international calls, calls to mobiles) 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’. 

	Minimum Total Cost of the Optus Employee Crave Timeless Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us)
	$2,735.76


*The Optus Employee Crave Timeless $99 Plan when you take the $14.99 Mobile Internet Pack is only available as a package and is not available separately.

54.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 24 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the tables below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus  Employee Crave Timeless $99 Plan + $14.99 Mobile Internet Pack – 24 Month Contract

	During the first 12 months - Initial cancellation fee
	$975

	Months 13 – 15 (80% of Initial cancellation fee)
	$780

	Months 16 – 18 (60% of the Initial cancellation fee)
	$585

	Months 19 – 21 (40% of the Initial cancellation fee)
	$390

	Months 22 – 24 (20% of the Initial cancellation fee)
	$195


55 OB Enterprise & Government Employee BYOD Plans (incorporating OB Govt Employee $10 BYOD pLan, Ob Govt Employee $25 BYOD Plan, OB Enterprise Employee $12 BYOD Plan, OB Enterprise Employee $10 Promo Plan (July 2014))

The OB Enterprise & Government Employee BYOD Plans (Plans) are only available as a Special to permanent full-time or part-time employees of Optus Business Corporate Customers. For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.
The following applies to customers connecting to these Plans:

(a) Approved new customers connecting to the service must pass the Optus credit assessment. If you are an existing customer you may only transfer to these Plans with Optus’ approval. For existing customers the change from your existing plan to these Plans will occur on the next billing cycle date.
(b) If you cease to be an employee of the OB Business Customer or your company ceases to be an approved company Optus may transfer you to another plan at its discretion, or may allow you to remain on the Plans without the additional discounts and other benefits.
(c) You agree to sign up to these Plans for a minimum term (Committed Term) if applicable as defined in Table 1 below.   

(d) You may take up to 5 services on your account, unless otherwise specified and subject to credit approval.   

(e) If your connection to these Plans is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus the Cancellation Fees specified in Table 2 for the applicable remainder of the Committed Term.

(f) Each month you will pay the monthly access fees for all Services connected to these Plans on your account, regardless of the actual call charges incurred.

(g) The monthly access fees for the first month for Services provided under these  Plans will back date to the start of that month’s bill date  and will you will be charged next month’s monthly access fees in advance.  All OB Enterprise & Government Employee BYOD Plans comprise Plan Inclusions and Plan Exclusions, as specified in Table 1.  

(h) Each month you will pay standard charges for any call types defined as Plan Exclusions and excess data and call charges in addition to the monthly access fee. 

(i) Any unused portion of the included value expires at the end of each month and does not roll over into following month.
(j) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W.

Table 1. Plan Inclusions and Plan Exclusions for the OB Govt Employee $10 BYOD Plan and OB Govt. Employee $25 BYOD Plan
	Plan Inclusions (call types included within the access fee)
	Plan Exclusions (call types not included within the access fee)

	Standard national voice calls to mobiles within Australia
	International voice and video calls

	Standard national voice calls to fixed lines within Australia
	International voice and data roaming calls

	Voicemail retrieval and deposit
	International SMS and International MMS

	Standard national  SMS
	Calls to 13/1300/1800/1900 numbers

	
	Calls to 124 YES

	
	Premium SMS and Premium Video

	
	Directory assistance – 1223

	
	Calls to satellite numbers

	
	Surepage & Surefax

	
	Standard national MMS

	
	Voice to Text (Spinvox)

	
	Push to Talk


Table 1. Plan inclusions and Plan exclusions for the OB Enterprise Employee $12 BYOD plan.
	Plan Inclusions (call types included within the access fee)
	Plan Exclusions (call types not included within the access fee)

	300 Standard national SMS
	All other call and message types

	
	Excess standard national SMS  


Table 2. Plan inclusions and Plan exclusions for the OB Enterprise Employee $10 Promo plan.
	Plan Inclusions (call types included within the access fee)
	Plan Exclusions (call types not included within the access fee)

	Standard national voice & video calls to mobiles within Australia
	International voice and video calls

	Standard national voice calls to fixed lines within Australia
	International voice and data roaming calls

	Calls to 13/1300/1800 numbers
	International SMS and International MMS

	Voicemail retrieval and deposit
	Calls to 1900 numbers

	Standard national  SMS & MMS
	Calls to 124 YES

	
	Premium SMS and Premium Video

	
	Directory assistance – 1223

	
	Calls to satellite numbers


Table 3. Charges for the OB Enterprise & Government Employee BYOD plan.
	Plan Name
	Govt. $10 
	Enterprise $10 promo
	Enterprise $12
	Govt. $25

	Monthly Access Fee
	$10
	$10
	$12
	$25

	Monthly Included Value
	$10
	$5
	300 Standard NationalSMS
	$25

	Cancellation Fee
	nil
	nil
	nil
	nil

	Call Types 
	(All for use within Australia)
	(All for use within Australia)
	(All for use within Australia)
	(All for use within Australia)

	Standard national voice calls to Optus Mobiles
	$0.088 per 30 seconds
	$0.065 per 30 seconds
	$0.08 per 30 seconds
	$0.088 per 30 seconds

	Standard national voice calls to non-Optus Mobiles
	$0.088 per 30 seconds
	$0.065 per 30 seconds
	$0.08 per 30 seconds
	$0.088 per 30 seconds

	Standard national voice calls to fixed lines
	$0.088 per 30 seconds
	$0.065 per 30 seconds
	$0.08 per 30 seconds
	$0.088 per 30 seconds

	Standard national SMS
	$0.132 per SMS
	$0.10 per SMS
	Excess usage $0.25 per SMS
	$0.132 per SMS

	Standard national MMS
	$0.50 per MMS
	$0.50 per MMS
	$0.50 per MMS
	$0.50 per MMS

	Calls to 13/1300
	$0.088 per 30 seconds
	$0.065 per 30 seconds
	$0.08 per 30 seconds
	$0.088 per 30 seconds

	Calls to 1800 numbers
	Peak: $0.11 per 30 seconds/Off Peak: $0.055 per 30 seconds
	Unlimited – rates do not apply
	Peak: $0.11 per 30 seconds/Off Peak: $0.055 per 30 seconds
	Peak: $0.11 per 30 seconds/Off Peak: $0.055 per 30 seconds

	Voicemail deposits
	$0.0495 per 30 seconds
	$0.05 per 30 seconds
	$0.05 per 30 seconds
	$0.0495 per 30 seconds

	Voicemail retrievals
	Peak: $0.1485 per 30 seconds/Off Peak: $0.099 per 30 seconds
	Peak: $0.165 per 30 seconds/Off Peak: $0.11 per 30 seconds
	Peak: $0.165 per 30 seconds/Off Peak: $0.11 per 30 seconds
	Peak: $0.1485 per 30 seconds/Off Peak: $0.099 per 30 seconds

	Directory assistance 1223
	$0.50 per call
	$0.50 per call
	$0.50 per call
	$0.50 per call

	Standard national video calls
	$0.50 per 30 seconds + $0.35 flagfall
	$0.50 per 30 seconds + $0.35 flagfall
	$0.50 per 30 seconds + $0.35 flagfall
	$0.50 per 30 seconds + $0.35 flagfall

	Calls to 1800 200 487 converged technical service desk
	Unlimited - rates do not apply
	Unlimited - rates do not apply
	Unlimited - rates do not apply
	Unlimited - rates do not apply

	International voice & data roaming calls
	See optus.com.au/business/ceptravel
	See optus.com.au/business/ceptravel
	See optus.com.au/business/ceptravel
	See optus.com.au/business/ceptravel

	International calls
	See optus.com.au/business/yesinternational
	See optus.com.au/business/yesinternational
	See optus.com.au/business/yesinternational
	See optus.com.au/business/yesinternational

	International SMS
	$0.50 per SMS
	$0.50 per SMS
	$0.50 per SMS
	$0.50 per SMS

	International MMS
	$0.75 per MMS
	$0.75 per MMS
	$0.75 per MMS
	$0.75 per MMS

	International video calls
	$1.50 per minute + $0.35 flagfall
	$1.50 per minute + $0.35 flagfall
	$1.50 per minute + $0.35 flagfall
	$1.50 per minute + $0.35 flagfall

	Monthly data allowance
	nil
	500 MB
	nil
	1 GB

	Excess data charges
	$1.20 per MB
	$0.10 per MB
	$1.20 per MB
	$0.05 per MB

	Commited Term
	month to month
	month to month
	month to month
	month to month


For all other rates including premium call and message types, please refer to Appendix Y in the Standard Form of Agreement located at www.optus.com.au/standardagreements. 
Plan Changes

You can move up to another BYOD plan at any stage without charge. Changes will take effect at the next billing cycle and charges will be applied at the next billing cycle.
If you move to a plan where a device is included, you will need to cancel your BYOD plan and pay any applicable cancellation fees defined in Table 2.    

56 Optus Government Employee BYO Plan

The Optus Government Employee BYO Plan is only available under special offers to customers Optus classifies as Government employees. 

The following conditions apply to all customers connecting to the Optus Government Employee BYO Plan, unless specified otherwise:

(a) Optus Government Employee BYO Plans require a 6 month connection period (minimum term) or as agreed by us;

(b) A customer must be employed as a full time or part time employee of an Optus approved Government department (Customer). 

(c) Limit of one (1) mobile phone or Optus SIM card per Customer, or other number as specified in the promotion.  Any additional mobile phones or services connected to a Government Employee Plan in excess of the specified limited may be transferred to another plan at Optus' discretion. 

(d) The Customer must pay by Direct Debit.  If a Customer stops paying by Direct Debit,  Optus may transfer the Customer's service to another plan at Optus' discretion.  If a Customer's payment by Direct Debit is dishonoured, a dishonour fee of $5.50 will be payable. 

(e) All Optus Government Employee BYO Plans include a monthly access fee which is charged regardless of usage each month;

(f) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out on your application, but if no amount is specified, $55 (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(g) Calls are charged at the rates set out in the table below;

(h) If the employee ceases to employed by the approved government department, the employee may be transferred to another pricing plan at Optus' discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed. 

Note:  Customers on the Optus Government Employee BYO Plan are ineligible for the 'yes' AnyPhone, 'yes' Weekend and 'yes' Time promotions. 

	Charge Type
	Optus Government BYO Plan

	Monthly Access Fee
	$11.00

	Call Charges (per 30 seconds)
	

	Peak and Off-Peak
	

	local calls & national long distance calls
	$0.22

	To Optus GSM Network & Other Mobiles
	$0.22


57 OPTUS BUSINESS (OB) GOVERNMENT EMPLOYEE PLANS (INCORPORATING OB GOVERNMENT EMPLOYEE $50 PLAN, OB GOVERNMENT EMPLOYEE $70 PLAN) 

The following pricing plans (together referred to as “OB Government Employee Plans”) are only available as a Special from 21 November 2013 to permanent full-time or part-time employees of Optus Business Government Customers. For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.
The following conditions apply to customers connecting to the OB Government Employee Plans:

The OB Government Employee Plans are to be used predominantly for business use.
(a) If you are an existing customer you may only transfer to the OB Government Employee Plan with Optus’ approval. For existing customers the change from your existing plan to the OB Employee Government Plan will occur on the next billing cycle date.
(b) You agree to sign up to the OB Government Employee Plan for a minimum of 24 months (Committed Term). 

(c) You can get a maximum of one (1) service on the OB Government Employee Plan unless otherwise specified by Optus. 

(d) If your connection to the OB Government Employee Plan is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus:

(i) the Cancellation Fees set out below;

(ii) any usage charges incurred up to, and including, the cancellation date; and

(iii) the sum of unpaid equipment charges owing on your hardware, if any.

(e) If you cease to be an employee of the company or your company ceases to be an approved company Optus may transfer you to another plan at its discretion, or may allow you to remain on the OB Government Employee Plan with the additional discounts and other benefits removed.
(f) You are responsible for all of the charges for your services on your account. 

(g) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into following month.
(h) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W.

(i) International usage is not part of your Plan Inclusions described in Table 1. See www.optus.com.au/business/ceptravel for International Roaming details and charges. Your device may not be compatible in some countries. We have details of the network requirements for different countries available on our rates page at www.optus.com.au/business/ceptravel

(i) International Roaming is not automatically connected to an Optus Mobile service. You should organise for it to be activated before you go overseas. 

(ii) International Roaming rates are subject to change without notice and it may take several months for the charges to appear on your bill.

(iii) We can’t guarantee the quality and availability of coverage or any roaming services.

Table 1 – Plan Inclusions and Plan Exclusions for the OB Government Employee Plans

	Plan Inclusions (call types included within the access fee)
	Plan Exclusions (call types not included within the access fee)

	Unlimited standard national voice calls to Australian mobiles 
	  International voice and video calls

	Unlimited standard national voice calls to fixed lines within Australia
	  International voice and data roaming calls

	Unlimited standard national SMS
	International SMS and International MMS

	Unlimited standard national MMS
	  Calls to 1900 numbers

	Unlimited calls to 13/1300/1800  numbers
	  Calls to 124 YES

	Voicemail retrieval and deposit
	Standard national Video calls to Australian mobiles

	
	Premium SMS and Premium Video

	
	Directory assistance - 1223

	
	  Calls to satellite numbers

	
	  Surepage

	
	  Surefax

	
	  Voice to Text (Spinvox)


Cancellation Fees - OB Government Employee Plans

The Cancellation Fee for the OB Government Employee Plans is calculated as follows: 

65% of the monthly access fee multiplied by the number of months remaining or part thereof.

If you cancel your plan, you’ll also have to pay any remaining payments for your phone if you have chosen a handset repayment option. If you receive a monthly handset credit you will no longer be entitled to the credit and you’ll have to pay the remaining handset payments in full.

TABLE 2 –OB Government Employee Plans 

	Plan Name
	OB Government Employee $50 Plan
	OB Government Employee $70 Plan

	Monthly Access Fee
	$50
	$70

	Plan Inclusions for use within Australia 
	Unlimited standard national voice calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers


	Unlimited standard national voice calls to mobiles and fixed lines within Australia.

Unlimited Voicemail retrieval and deposit,

Unlimited standard national SMS and MMS.

Unlimited calls to 13/1300/1800 numbers

	Committed Term
	24 Months
	24 Months

	Included Monthly Data Allowance for use within Australia
	2GB
	3GB

	Excess Data 
	$0.10/MB
	$0.10/MB

	Maximum cancellation fee on 24 month contract term
	$780
	$1,092

	Minimum Total Cost Over 24 Months
	$1,200
	$1,680


NB:  All rates are per minute or part thereof unless otherwise stated. 
58 optus ICON EMPLOYEE Cap Plans (incorporating OPtus ICON $19 Cap Plan, Optus ICON $49 cap Plan AND OPTUS ICON $79 CAP PLAN (EMPLOYEE CONSUMER PLANS) 

58.1 Eligibility

(a) The Optus Icon Employee Cap Plans are available from 1 October 2007 to approved new and existing customers connecting to the service:

(i) who are full-time or part-time employees of an Optus approved Optus Business mobile customers (Optus Business mobile customer); 

(ii) who have signed the Corporate Employee Plan Agreement; and

(iii) who pass the standard Optus credit check.

(b) The account must be in your name (ie the name of the employee) only and you are liable for all charges incurred in the provision of service.  You will be required to provide your company ABN, business name and proof of employment with the Optus Business mobile customer (in the form of a business card or authorisation letter from your employer).

(c) You can connect a maximum of two services on the Optus Icon Employee Cap Plans.  Any additional services connected on the Optus icon Employee Cap Plans may be transferred to another pricing plan at our discretion.

(d) If 

(i) you cease to be employed by the Optus Business mobile customer, or

(ii) the agreement between Optus and the Optus Business mobile customer is cancelled, terminated or varied 

you may be transferred to another pricing plan at our discretion, or you may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.  

(e) Optus Icon Employee Cap pricing plans are not available to Optus Service Providers’ customers.

(f) If you are an existing customer you may only transfer to the Optus Icon Employee Cap Plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Cap Plan you wish to connect to.

58.2 Minimum Term
You must agree to a fixed length agreement with a 24 month minimum term for each Optus SIM Card connected to the Optus Icon Employee Cap Plan.  

58.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Icon Employee Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each Optus Icon Employee Cap Plan are set out in Table 2. 

(iii) The call types that are ‘eligible calls’ for each Optus Icon Employee Cap Plan are defined in Table 1.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Optus Icon Employee Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.  Any unused portion of the cap is not refundable, even when the service is cancelled.
(d) Minimum Monthly Charge and Included Calls
(i) Each Optus Icon Employee Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap Plan is set out in Table 2. 

(iv) You must pay for any calls that are not eligible calls.

(e) How you must pay your account
(i) You must pay your account by direct debit. 

(ii) We may charge you a dishonour fee as set out in Section 1 of this standard pricing table if the payment is dishonoured by your nominated financial institution or credit provider. 

(f) Other Optus Icon Employee Cap Plan Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010). Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(g) Additional discount option – ‘yes’  for 5

(i) If you connect to the Optus Icon Employee Cap Plan, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(ii)
If you connect to an Optus Icon Employee Cap Plan, you will be entitled to receive the ‘yes’ Time promotion.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
(h) Eligible Calls and Pricing Plans

Table 1 below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected Optus Icon Employee Cap Plan. 


Table 2 below contains details of the charges for the Optus Icon Employee Cap Plans. 

Table 1 

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Group SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes  

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	FindA usage
	No

	VOIP services
	No

	Surepage (Select, Essential and Value options)
	No


TABLE 2 – Charges and Cap Amounts for the Optus Icon Employee Cap Plans – 
	
	Optus Icon Employee 

$19 Cap Plan


	Optus Icon Employee 

$49 Cap Plan


	Optus Icon Employee 

$79 Cap Plan



	Cap Start
	$19
	$49
	$79

	Cap Limit
	$60
	$360
	$660

	Minimum Monthly charge
	$19
	$49
	$79

	Monthly Included Calls
	$19
	$49
	$79

	National Voice call charges  (per 30 seconds)
	$0.40
	$0.40
	$0.35

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50

	National Video Calling (per 30 seconds)
	$0.50
	$0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Voicemail – Deposit (Per 30 seconds)
	$0.055
	$0.055
	$0.055

	Voicemail – Retrieval Peak (per 30seconds)
	$0.165
	$0.165
	$0.165

	Voicemail – Retrieval Offpeak (per 30seconds)
	$0.11
	$0.11
	$0.11

	Other call charges (for example international calls)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Mobile Fair Go Policy applies to ‘excessive use’.

	Minimum Total Cost of the Optus Icon Employee Cap Plan over a 24 month minimum term 
	$456
	$1176
	$1896


58.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term 
	When the service is cancelled
	Cancellation Fee 

	
	Optus Icon Employee $19 Cap Plan
	Optus Icon Employee $49 Cap Plan
	Optus Icon Employee $79 Cap Plan

	During the first 12 months - Initial cancellation fee
	$270
	$792
	$902

	Months 13 – 15 (80% of Initial cancellation fee)
	$216
	$633.60
	$721.60

	Months 16 – 18 (60% of the Initial cancellation fee)
	$162
	$475.20
	$541.20

	Months 19 – 21 (40% of the Initial cancellation fee)
	$108
	$316.80
	$360.80

	Months 22 – 24 (20% of the Initial cancellation fee)
	$54
	$158.40
	$180.40


59 Optus Liberty Plan

The Optus Liberty Plans are only available to customers Optus classifies as associates of approved companies.  

The following special conditions apply to customers connecting to an Optus Liberty Plan unless specified otherwise: 

(a)
customers must connect to one of the Optus Liberty Plans set out in Table 1 below for a minimum term of 18 months, up to a term of 24 months, or such other term as the parties agree (minimum term); 

(b)
customers are charged for calls from Optus SIM cards in accordance with the rates for their chosen pricing plan set out in Table 1 below;

(c) customers are charged for value added service features in accordance with the rates set out in Appendix Y;

(d)
each month the customer must pay the minimum monthly access fee (‘Minimum Monthly Commitment’) for their Plan as set out in Table 1 below regardless of the actual call charges incurred;

(e)
customers receive call credits to the value of the Minimum Monthly Commitment (‘Included Call Credits’).  Customers will not be charged for calls made in any one month until the value of those calls exceed the amount of Included Call Credits.  Included Call Credits that are not used in the month in which they are provided expire at the end of that month;

(f)
a customer may connect a maximum of two (2) Optus SIM cards to an Optus Liberty Plan.  Any additional Optus SIM cards connected to an Optus Liberty Plan may be transferred to another plan at Optus’ discretion;

(g)
the Customer must pay its account by direct debit.  If the Customer fails to pay via direct debit (ie attempts to, but fails) the Customer must pay to Optus the dishonor fee specified in the Standard Agreement (as varied from time to time);

(a) where Optus, by way of a special, varies the Minimum Monthly Commitment the Cancellation fee in respect of the Optus SIM card is not affected;

(i)
a special may specify a variation to the cancellation fee that applies if the customer’s connection to the Liberty Plan is cancelled for any reason prior to the expiry of the minimum term;

(j)
at Optus’ discretion if the customer ceases to be an associate of the approved company, the customer may be transferred to another plan or may remain on their pricing plan but with any additional discounts and other benefits removed; and

(k)
at Optus’ discretion if the company ceases to be an approved company the customer may be transferred to another pricing plan or may remain on their chosen pricing plan but with the additional discounts and other benefits removed.

The Optus Liberty 28 & 44 Plan is only for customers who already have a mobile phone.

Table 1

	Mobile Plan Details

	Rate Plan
	Liberty 28

(SIM Only)


	Liberty 44

(SIM Only)
	Liberty 66


	Liberty 88
	Liberty 132

	Monthly access fee
	$28
	$44
	$66
	$88
	$132

	Monthly included call credits*
	$28
	$44
	$66
	$88
	$132

	Local and national long distance calls
	$0.176
	$0.143
	$0.165
	$0.143
	$0.132

	Calls to Optus Mobiles within Australia
	$0.143
	$0.121
	$0.132
	$0.11
	$0.099

	Calls to other mobiles within Australia
	$0.176
	$0.143
	$0.165
	$0.143
	$0.132

	Minimum term
	18 months
	18 months
	24 months
	24 months
	24 months

	Cancellation fee
	$110
	$110
	$420
	$520
	$600


All calls are billed in increments of 30 seconds or part thereof.  Rates in brackets are GST inclusive.

*Please note: Standard call exclusions as set out in Section 1 of this standard pricing table (Optus Mobile Digital Service) under the standard form of agreement applies.

Bonus  credit

On the Optus Liberty 66, 88 and 132 if customers do not receive mobile hardware when connecting with a minimum 24-month term they may be eligible for a bonus credit on their mobile tax invoice/account.  This credit is not redeemable for cash or refundable at account closure.  The bonus will be paid within three months of account activation.  The bonus is only payable once to a customer in any 24-month period.  The following table indicates the value of the credit based on the Optus Liberty Plan the customer connects to. 

	
	Liberty 66


	Liberty 88


	Liberty 132

	Bonus credit
	$308
	$407
	$484


60 Optus MOBILE SIM Offer (Personal Consumer plans)

60.1 Eligibility

(a) The Optus Mobile SIM Offer Plan is available to credit approved new customers.  Optus Service Providers’ customers are excluded.

(b) Only customers who have not been previously connected to our network are classified by us as new customers.  

(c) To be eligible for this Optus Mobile SIM Offer Plan you must have your home phone with Optus. 
(d) To be eligible for the additional mobile $10 call credit you must maintain your home phone with Optus.  If you cancel your home phone service with Optus or no longer comply with any of the other eligibility criteria for this Optus Mobile SIM Offer Plan, you will automatically become ineligible for the additional mobile $10 call credit. 
(e) Offer is only valid to Optus home phone customers who use the same name and billing address for this offer.
(f) One Optus Mobile SIM Plan per Optus Home Phone Service
(g) Customers who activate the Optus Mobile SIM Plan and do not use the service within 90 days. will have their SIM and service number cancelled. 
60.2 Can you purchase a subsidised mobile phone with this pricing plan?

You may choose to connect your own mobile phone to this pricing plan or you may purchase a mobile phone from us under a mobile equipment payment plan.

60.3 Is it a fixed length agreement?
(a) You must connect to the Optus Mobile SIM Offer Plan on a month to month basis.  The agreement is a non fixed-length agreement.

(b) You may purchase a mobile phone from us over 12 or 24 months, depending on the type of mobile phone you require.

60.4 What you have to pay us
(a) The monthly service charge for this plan is $0. 

(b) You may be eligible for and receive an additional $10 mobile call credit component, if you maintain your home phone service with Optus and continue to comply with all other eligibility criteria for this Optus Mobile SIM Offer Plan.

(c) The calls that are eligible for the mobile call credit component are standard voice calls, standard SMS and MMS.  Included call credits exclude some call types such as, International Calls, International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. 
(d) You must pay us for call charges beyond your mobile call credit amount, and you must pay for any calls that are not eligible for the mobile call credit component.
(e) Unused mobile call credits expire at the end of the month and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April expire at the end of April and cannot be used in May.
(f) The pricing plan includes a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  
(g) The details of the pricing plans are set out in the Table 1.
60.5 Cancellation of the service
(a) We may cancel the service if you have not used the service (including for making calls or sms) for more than 90 days. We will notify you before we cancel the service in accordance with this clause. 

(b) If you have selected to pay the cost of your mobile phone by the mobile equipment payment plan over 12 or 24 months, and the service is cancelled before the end of the 12 or 24 month equipment term, you will be required to pay us the sum of any remaining monthly equipment charges.   

Table 1- Pricing plan
	Charge Type 
	Optus Mobile SIM Offer Plan

	Monthly Service Charge
	$0.00

	Mobile Call Credit 

^if customer maintains their home phone service with Optus and complies with all other plan eligibility requirements
	$10.00^

	Call Charges (per 30 seconds)

calls to Optus GSM Network Mobiles and Other Mobiles
	$0.18



	Call Charges (per 30 seconds)

Fixed line local calls and national long distance calls
	$0.35



	Flagfall (call connection charge)
	$0.30

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 


61 Optus Paramount Plans

The Optus Paramount Plans are a suite of pricing plans, which are only available under special offers to full time or part time employees of an Optus approved corporate or government entity ("Customer").  The following conditions apply to Customers connecting to an Optus Paramount Plan 66, 88, 132 or Optus Paramount Plan 28 SIM only or 44 SIM only, unless specified otherwise:
(a) Optus Paramount Plan 28 SIM only and Optus Paramount Plan 44 SIM only are SIM only plans with a 18 month minimum term for customers who bring their own mobile phone to connect to the service.  No discounted hardware package is available in connection with these plans. 

(b) Purchases of mobile phones in connection with the offer are available to Optus Paramount Plan 66, 88, and 132 with a 24 month minimum term. Customers may only choose selected phone packages offered at Optus’ discretion from time to time at the listed prices. 

(c) Customers may only connect a total of two (2) Optus SIM cards to the Optus Paramount Plan 66, 88, 132 or the Optus Paramount Plan 28 SIM only or 44 SIM only.  For example, customers may connect one Optus SIM card to an Optus Paramount Plan 66, 88 or 132 and their second Optus SIM card to an Optus Paramount Plan 28 SIM Only or 44 SIM Only, or customers may connect both Optus SIM cards to an Optus Paramount Plan 66, 88, 132. Any additional mobile phones or Optus SIM cards connected to the Optus Paramount Plan 66, 88 or 132 Plan or Optus Paramount 28 SIM Only or 44 SIM Only may be transferred to another plan at Optus' discretion.  In addition and where applicable, Customers may only purchase two (2) mobile phones per Customer unless otherwise specified in a promotion.

(d) All charges incurred under the Optus Paramount Plan 66, 88 or 132 and Optus Paramount Plan 28 SIM Only or 44 SIM Only must be billed to an account in the name of the Customer.

(e) Customers connecting to Optus Paramount Plan 66, 88 or 132 or to Optus Paramount Plan 28 SIM Only or 44 SIM Only under a special promotion agree to connect, in the case of the Optus Paramount Plan 66, 88 or 132, for a 24 Month minimum term or such other term as the parties agree and, in the case of the Optus Paramount Plan 28 SIM Only or 44 SIM Only, for a 18 Month minimum term or such other term as the parties agree.

(f) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(g) The Optus Paramount Plan 66, 88 and 132 and Optus Paramount Plan 28 SIM Only and 44 SIM Only include a minimum monthly access fee that is charged regardless of usage each month and include a component of included call credits as specified in the table below.

(h) If the Customer ceases to be employed by the approved corporate or government entity, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

(i) If the agreement between Optus and the approved corporate or government entity is cancelled, terminated or varied, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

(j) The Customer must pay its account by Direct Debit. If the Customer fails to pay via Direct Debit (ie attempts to, but fails) the Customer must pay to Optus the dishonor fee specified in Section 1 of this standard pricing table (as varied from time to time).

(k) Some special promotions may vary or waive the monthly access fee or the minimum call spend requirement, any variation will not be taken into account when determining the cancellation fee.

(l) Some special promotions may vary the cancellation fee that applies if the customer’s connection to the Optus Paramount Plan 66, 88 or 132 or Optus Paramount Plan 28 SIM Only or 44 SIM Only is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion.

(m) Calls are charged at the rates set out in the table below.

* Notes for the Table below:  The calls do not include:

(a)
standard call exclusions (see Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

	Optus Paramount Plan
	Paramount 28 (SIM only)
	Paramount 44  (SIM only)
	Paramount 66
	Paramount 88
	Paramount 132

	Minimum Monthly Access Fee
	$28
	$44
	$66
	$88
	$132

	Monthly Included Call Credits*
	$28
	$44
	$66
	$88
	$132

	Call charges per 30 seconds

	Calls to Optus mobiles within Australia
	12.1c
	8.8c
	9.9c
	8.8c
	7.7c

	Calls to non-Optus mobiles within Australia
	15.4c
	12.1c
	14.3c
	13.2c
	12.1c

	Local and national long distance within Australia to fixed lines
	15.4c
	12.1c
	14.3c
	13.2c
	12.1c

	Committed Term
	18 months
	18 months
	24 months
	24 months
	24 months

	Cancellation fee
	$110.00
	$110.00
	$420
	$520
	$600


*Some call charges like international roaming and 1900 calls are excluded in the monthly-included call credits.

62 Optus Personal Plan

Under Optus' Dual Access Card facility, the assigned personal mobile service number is typically connected to one of Optus' standard employee (or consumer) pricing plans.  From time to time, Optus may offer, at its discretion, a special personal pricing plan for assignment to the Optus Dual Access Card.  This special personal pricing plan is defined as an "Optus Personal Plan" and is only available to full time or part time employees ("Personal Customer") of an Optus approved corporate or government entity ("Business Customer").  The following conditions apply to Personal Customers connecting to an Optus Personal Plan, unless specified otherwise:

(a) The Optus Personal Plan must be connected to an Optus Dual Access Card, which will have two (2) mobile phone service numbers assigned, namely the business mobile phone service number and the personal mobile phone service number.  Charges incurred on the business mobile phone service will be applied to the Business Customer's account and charges incurred on the personal mobile phone service will be applied to the Personal Customer's account.  The business mobile phone service number must be active and tolling on our network at the time of connecting the personal mobile phone service number to the Optus Dual Access Card, unless otherwise agreed by Optus.  

(b) The business mobile phone service number will be charged according to the pricing plan chosen by the Business Customer, as agreed by Optus.

(c) The personal mobile phone service number will be charged according to the relevant Optus Personal Plan below chosen by the Business Customer, as agreed by Optus, on the terms of the agreement. 

(d) The Optus Personal Plan is SIM-only, unless otherwise specified in a promotion. 

(e) The Optus Personal Plan has a limit of one (1) Optus SIM card and where a mobile phone is specified as part of a promotion one (1) mobile phone per Personal Customer unless otherwise specified in the promotion.  Any additional mobile phones or Optus SIM cards connected to the Optus Personal Plan may be transferred to another pricing plan at Optus' discretion. 

(f) The Personal Customer agrees to remain connected to the relevant Optus Personal Plan for a minimum term as specified in the table below, up to 5 years, or such other term as the parties agree.

(g) If the service is cancelled by the Personal Customer before the expiry of the minimum term, the Personal Customer will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(a) The Optus Personal Plan may include a minimum monthly commitment or monthly access fee that is charged regardless of usage each month as specified in the table below. 

(b) The Optus Personal Plan may include an initial charge per call ("Initial Charge") as specified in the table below. 

(c) The Personal Customer must pay its account by Direct Debit.  If the Personal Customer fails to pay via Direct Debit (i.e. attempts to, but fails) the Personal Customer must pay to Optus the dishonour fee specified in the Standard Agreement (as varied from time to time). 

(d) If the Personal Customer ceases to be employed by the Business Customer, or the agreement between the Business Customer and Optus is cancelled, terminated or varied, for any reason, the Personal Customer may be transferred to another pricing plan in our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed. 

(e) Calls are charged at the rates set out in the table below. 

Note: Personal Customers on the Optus Personal Plan are ineligible for the 'yes' AnyPhone, 'yes' Weekend and 'yes' Time promotions. 

	Charge Type
	Optus Personal Plan A
	Optus Personal Plan B
	Optus Personal Plan C

	Minimum Monthly Commitment / Monthly Access Fee
	$0.00
	$0.00  
	$0.00  

	Call Charges (per 30 seconds)

Peak & Off-Peak:

Local & National Long Distance

To Optus GSM Network & Other Mobiles
	$0.11

$0.11
	$0.121

$0.121
	$0.11

$0.11

	Initial Charge (call connection charge)
	$0.00
	$0.00  
	$0.00  

	Minimum Term
	24 months
	0 months
	36 months

	Cancellation fee for each personal mobile service number
	$0.00
	$0.00
	$110


63 Optus Safari Plan

The Optus Safari Plan is only available to selected customers as determined by Optus.  

The following special conditions apply to customers connecting to the Optus Safari Plan unless specified otherwise: 

(a)
customers must connect to the Optus Safari Plan set out in Table 1 below for a minimum term of  24 months, or such other term as the parties agree (minimum term); 

(b)
customers are charged for calls from Optus SIM cards in accordance with the rates for their chosen Plan set out in Table 1 below;

(c)
customers are charged for value added service features in accordance with the rates set out in Appendix Y ;

(d)
a customer may connect a maximum of two (2) Optus SIM cards to the Optus Safari Plan.  Any additional Services connected to a Corporate Associate Plan may be transferred to another plan at Optus’ discretion; 

(e)
a Special may specify a variation to the cancellation fee that applies if the customer’s connection to the Corporate Associate Plan is cancelled for any reason prior to the expiry of the minimum term; 

(f)
a Special may waive the minimum term and / or cancellation fee and may charge a disconnection fee of $110 if the customer disconnects the Service within 12 months of connecting to their chosen Plan.

Table 1

	Charge type
	Optus Safari Plan

	Monthly access fee
	$0 

	Local calls and national long distance calls
	$0.11per 30 seconds

	Calls to mobiles within Australia
	$0.11 per 30 seconds

	Cancellation fee
	$550

In addition any mobile phone will need to be returned or you may pay the discounted recommended retail price for the mobile phone.  The price will be discounted by an amount proportional to the period that the contract was in place before termination.


64 Optus Sovereign Plans

The Optus Sovereign Plans are a suite of pricing plans which are only available under special offers to full time or part time employees of an Optus approved corporate or government entity ("Customer").  

The following conditions apply to Customers connecting to an Optus Sovereign Plan 66, 88, 132 or Optus Sovereign Plan 28 SIM Only or 44 SIM Only, unless specified otherwise:

(a) Optus Sovereign Plan 28 SIM Only and Optus Sovereign Plan 44 SIM Only are SIM only plans with an 18 month Committed Term for Customers who bring their own mobile device to connect to the Service.  No discounted hardware package is available in connection with these plans. 

(b) Purchases of mobile phones in connection with the offer are available to Optus Sovereign Plan 66, 88 and 132 with a 24 month Committed Term.  Customers may only choose selected phone packages offered at Optus' discretion from time to time at the listed prices. 

(c) Customers may only connect a total of two (2) mobile services to the Optus Sovereign Plan 66, 88, 132 or the Optus Sovereign Plan 28 SIM Only or 44 SIM Only.  For example, Customers may connect one service to an Optus Sovereign Plan 66, 88 or 132 and their second service to an Optus Sovereign Plan 28 SIM Only or 44 SIM Only, or Customers may connect both services to the Optus Sovereign Plan 66, 88 or 132.  Any additional phones or services connected to the Optus Sovereign Plan 66, 88 or 132 or Optus Sovereign Plan 28 SIM Only or 44 SIM Only may be transferred to another plan at Optus' discretion.  In addition, and where applicable, Customers may only purchase two (2) mobile mobile phones per Customer, unless otherwise specified in a promotion.  

(d) All charges incurred under the Optus Sovereign Plan 66, 88 or 132 and Optus Sovereign Plan 28 SIM Only or 44 SIM Only must be billed to an account in the name of the Customer. 

(e) Customers connecting to Optus Sovereign Plan 66, 88 or 132 or to Optus Sovereign Plan 28 SIM Only or 44 SIM Only under a special promotion agree to connect, in the case of the Optus Sovereign Plan 66, 88 or 132, for a 24 month minimum term or such other term as the parties agree (minimum term) and, in the case of the Optus Sovereign Plan 28 SIM Only or 44 SIM Only, for an 18 month minimum term or such other term as the parties agree (minimum term). 

(f) If the Customer's connection to the relevant Optus Sovereign Plan 66, 88 or 132 or Optus Sovereign Plan 28 SIM Only or 44 SIM Only is cancelled prior to expiry of the minimum term, the Customer must pay to Optus a cancellation fee in the amount set out in the table below for the applicable minimum term. 

(g) The Optus Sovereign Plan 66, 88 and 132 and Optus Sovereign Plan 28 SIM Only and 44 SIM Only include a minimum monthly access fee that is charged regardless of usage each month and include a component of included call credits as specified in the table below. 

(h) If the Customer ceases to be employed by the approved corporate or government entity, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed. 

(i) If the agreement between Optus and the approved corporate or government entity is cancelled, terminated or varied, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed. 

(j) The Customer must pay its account by Direct Debit.  If  the Customer fails to pay via Direct Debit (i.e. attempts to, but fails), the Customer must pay to Optus the dishonour fee specified in the Standard Agreement (as varied from time to time). 

(k) Some promotions may vary or waive the monthly access fee or the minimum call spend requirement.  Any variation will not be taken into account when determining the cancellation fee.  

(l) Some special promotions may vary the cancellation fee that applies if the Customer's connection to the Optus Sovereign Plan 66, 88 or 132 or Optus Sovereign Plan 28 SIM Only or 44 SIM Only is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion. 

(m) Calls are charged at the rates set out in the table below.

	Optus Sovereign Plan
	Sovereign 28 SIM Only
	Sovereign 44 SIM Only
	Sovereign 66
	Sovereign 88
	Sovereign 132

	Minimum Monthly Access Fee
	$28
	$44
	$44
	$88
	$132

	Monthly Included Call Credits*
	$28
	$44
	$44
	$88
	$132

	Call Charges per 30 seconds

	Calls to Optus mobiles within Australia
	$0.088
	$0.088
	$0.099
	$0.088
	$0.077

	Calls to non-Optus mobiles within Australia
	$0.121
	$0.11
	$0.132
	$0.121
	$0.11

	Local calls & national long distance calls within Australia to fixed lines
	$0.121
	$0.11
	$0.132
	$0.121
	$0.11

	minimum term
	18 months
	18 months
	24 months
	24 months
	24 months

	Cancellation fee
	$110
	$110
	$420
	$520
	$600


* Note:

(a) Standard call exclusions apply (see Section 1 of this standard pricing table); and

(b) Calls cannot be accumulated beyond the month in which the entitlement accrues. 

65 Optus Special Assistance Service – Premium (OSAS Premium)

65.1 Eligibility

Optus Special Assistance Service (OSAS) is available to our residential local telephony customers if you live in your home and you or someone living in your home has a life threatening certified medical condition. 

If you are eligible for the OSAS Standard service you may take up the OSAS Premium service which provides you with an Optus Mobile service depending on your residential address serviceability.

Your eligibility to remain an OSAS Premium customer is dependant on you remaining an eligible and validated OSAS Standard customer.

Full details of the Optus Special Assistance Service are set out in Appendix Z.

65.2 What you have to pay us
(a) You must pay us the monthly service charge of $5 each month during the term of the agreement.

(b) The pricing plan includes a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  There is no flagfall charge for your 2 nominated emergency numbers.
(c) The details of the pricing plans are set out in Table 1.
(d) You will receive included calls to ‘000.’ You will receive up to 500 included calls per month shared between your two nominated numbers.  You must pay us for all other call charges.

(e) You may change your nominated numbers no more than once each month.

(f) Your 500 included calls per month to your two nominated emergency numbers excludes calls to some services including International Voice and Video Calls, International Roaming, Directory Assistance, VoiceMail, 1900 calls, 1800 calls, and Satellite calls. 

65.3 Cancellation of the service
(a) You may seek to cancel your OSAS Premium service at any time. No cancellation fees apply. 

Table 1- Pricing plan

	Monthly service charge
	$5

	Monthly Included Call Credits
	$0

	Service charges for the OSAS Premium Plan



	local calls and national long distance calls
	Initial charge (flagfall) of $0.25

	
	$0.40 (per 30 seconds or part thereof)

	Calls to mobile phones
	Initial charge (flagfall) of $0.25

	
	$0.40 (per 30 seconds or part thereof)

	Other call charges (for example international calls, calls to mobiles)
	Initial charge (flagfall) of $0.27

See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 


66 Optus Text & Talk Cap Plans

The Optus Text and Talk Cap Plan belongs to a suite of exclusive capped rate pricing plans available to selected Optus customers only.  

The pricing of the Optus Text and Talk Cap is specified in the Pricing Tables and below. 

· The Optus Text and Talk Cap Plan requires a month to month connection.

· The Optus Text and Talk Cap Plan allows customers to select monthly mobile phone repayments over 24 months on selected mobile phones.

· The Optus Text and Talk Cap Plan is only available for a maximum connection period of 12 months.  At the end of the 12 month period, the customer may choose another eligible pricing plan.
66.1 Cancellation

(a) As customers connect to this pricing plan on a non-fixed length agreement, no cancellation fee applies if the service is cancelled.

(b) If you have purchased a mobile phone under a mobile equipment payment plan and the service is cancelled before the expiry of the equipment term, you will be required to pay us the total of any unpaid equipment charges if any at the cancellation date. 

66.2 Pricing 

(a) The Text & Talk Cap Plan has a monthly access fee of $25. 

(b) The Text & Talk Cap Plans include a flagfall per call (call connection or flagfall charge), as specified in the below table, for all calls made.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call. 

	
	Optus Text and Talk Plan

	Monthly Access fee
	$25

	Included Voice Call Credits
	$25

	Voice and Text spend between $79 and $500
	Voice calls and Standard Text Messages $0.00

	Voice call charges (per 30 seconds)
	$0.30

	Flagfall (Call Connection Charge)
	$0.25

	minimum term
	The Text and Talk Cap Plan is a month to month plan and does not have a minimum term, however it is only available for a maximum period of 12 months. 


66.3 Text & Talk Cap

(a) A customer choosing the Text & Talk Cap Plan will receive the $79 Text and Talk cap.  For the Text and Talk cap offer, the customer pays the first $79 worth of voice calls and text messages each billing period, after which voice calls and text messages are included up to a maximum of $500 per billing period.  If the customer exceeds $500 worth of voice calls and text messages in any billing period, standard call and text rates of your plan will apply. 

(b) From 1 December 2004, the Text & Talk Cap will exclude some value added service features such as international roaming; international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas); international, premium and Third Party SMS; MMS; international MMS; 1300 and 1900 calls; and may appear on your bill  up to 2 months after services are used. 

67 OPTUS ‘yes’ Internet Cap Plans (incorporating ‘yes’ $59 Internet CAP, ‘yes’ $79 internet cap + Unlimited Text) (Personal Consumer plans)

67.1 Eligibility

The Optus ‘yes’ Internet Cap plans are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Optus ‘yes’ Internet Cap Plans;

(c) The Optus ‘yes’ Internet Cap plans are only available to you if you use an eligible handset (see table 4A below) which remains connected on this plan.  If your eligible handset is no longer used and connected on the Optus ‘yes’ Internet Cap plan then Optus will transfer your service to the relevant non Optus ‘yes’ Internet Cap rate plan;
(d) Optus Service Providers’ customers are excluded; and

(e) If you are an existing customer you may only transfer to the Optus ‘yes’ Internet Cap plans with our approval and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus ‘yes’ Internet Cap plan you wish to connect to.

67.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase an eligible mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available will be less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a eligible mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
67.3 What you have to pay us

(a) If applicable:


(i) Periodic equipment charges under a mobile equipment payment  plan for an eligible handset (the amount of these payments will be specified at the time you agree to a mobile equipment payment plan); or 

(ii) One off upfront cost for an eligible handset.

(b) Subject to the rest of this section 12.3 you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(c)  If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the relevant rate for the call multiplied by the duration of the call plus the flagfall charge.

(d) The Cap 

(i) Under the Optus ‘yes’ Internet Cap plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for the Optus ‘yes’ Internet Cap plans is set out in Table 3A below. 

(iii) The call types that are ‘eligible calls’ for the Optus ‘yes’ Internet Cap plans are defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Optus ‘yes’ Internet Cap plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(e) Minimum Monthly Charge and Included Calls
(i) The Optus ‘yes’ Internet Cap plans have a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for the Optus ‘yes’ Internet Cap plans is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Additional discount option – ‘yes’  for 5

(i) If you connect to one of the Optus ‘yes’ Internet Cap Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies.  

(g) Additional discount option – Optus ‘yes’ Time

If you connect to the Optus ‘yes’ Internet Cap plans you will receive the following plan offer option: Optus ‘yes’ Time

The terms of this promotion are contained in Section 1 of this standard pricing table. 
The Optus ‘yes’ Time plan offer on the cap plans may expire or be withdrawn at any time.

(h) Unlimited SMS Offer on the Optus ‘yes’ $79 Internet Cap with Unlimited Text

(i) Under the Optus ‘yes’ $79 Internet Cap with Unlimited Text, customers may receive the Unlimited Text Offer and may send unlimited standard national SMS to GSM mobiles within Australia.

(ii) Unlimited SMS offer excludes International SMS and MMS, National MMS, and Premium SMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the included value for this plan expires at the end of each month.  This means that unused included value does not roll over into following month.
(v) The unlimited SMS offer only applies for personal use only and is not to be used for commercial purposes.

(i) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call type is an ‘eligible call’ which counts towards the cap of your Optus ‘yes’ Internet Cap plans

Table 2A below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your Optus ‘yes’ Internet Cap plan

Table 3A below contains pricing details of your Optus ‘yes’ Internet Cap plans 

Table 4A below contains details for the eligible handsets for the ‘yes’ Internet Timeless plans

	Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


	
TABLE 2A  - Eligible Data

	Call Type
	Eligible Data

	National Voice Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for your chosen Optus ‘yes’ Internet Cap plan

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A for your chosen Optus ‘yes’ Internet Cap plan

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


	TABLE 3A – Charges and Cap Amounts for the Optus ‘yes’ Internet Cap plan

	12 and 24 Month Plans
	Optus ‘yes’ $59 Internet Cap
	Optus ‘yes’ $79 Internet Cap With  Unlimited Text

	Cap Start
	$59
	$79

	Cap Limit
	$350
	$550

	Minimum Monthly charge
	$59
	$79

	Monthly included Mobile Internet Data
	500MB
	700MB

	National Voice call charges  (per 30 seconds)
	$0.40
	$0.37

	Flagfall for national voice calls (Call Connection Charge) including national calls and calls to Optus and non-Optus GSM mobiles 
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and  ‘commercial use’, amongst other things.

	Minimum Total Cost of the Optus ‘yes’ Internet Timeless plan over a 12 month minimum term (does not include the cost of equipment charges for any mobile phone you purchase from us, if any that you will need to pay in addition to this)
	$1,416
	$1,896

	Minimum Total Cost of the Optus ‘yes’ Internet Timeless plan over a 12 month minimum term (does not include the cost of equipment charges for any mobile phone you purchase from us, if any that you will need to pay in addition to this)
	$708
	$948




TABLE 4A  - Eligible Handsets

	Handset

	HTC Dream


67.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraphs (b) or (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under your mobile equipment payment plan (if any).
(b) The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second half of the minimum term.

	When the service is cancelled
	Cancellation Fee
	Cancellation Fee

	
	Optus ‘yes’ $59 Internet Cap  – 12 Month Contract
	Optus ‘yes’ $79 Cap  with Unlimited Text – 12 Month Contract

	During the first 6 months – Initial cancellation fee
	$410
	$455

	Months 7 - 9 (70% of Initial cancellation fee)
	$287
	$318.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$164
	$182


(c) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee
	Cancellation Fee

	
	Optus ‘yes’ $59 Internet Cap  – 24 Month Contract
	Optus ‘yes’ $79 Cap  with Unlimited Text – 24 Month Contract

	During the first 12 months - Initial cancellation fee
	$675
	$740

	Months 13 – 15 (80% of Initial cancellation fee)
	$540
	$592

	Months 16 – 18 (60% of the Initial cancellation fee)
	$405
	$444

	Months 19 – 21 (40% of the Initial cancellation fee)
	$270
	$296

	Months 22 – 24 (20% of the Initial cancellation fee)
	$135
	$148


68 OPTUS ‘yes’ INTERNET timeless plans (incorporating Optus ‘yes’ timeless $99 INTERNET plan + $14.99 mobile internet pack, Optus ‘yes’ timeless $129 INTERNET plan) (Personal Consumer plans) 

68.1 Eligibility

The Optus ‘yes’ Internet Timeless plans are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Optus ‘yes’ Internet Timeless plan;

(c) Optus Service Providers’ customers are excluded; and

(d) If you are an existing customer you may only transfer to the Optus ‘yes’ Internet Timeless Plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

(e) The Optus ‘yes’ Internet Timeless plans are only available to you if you use an eligible (see table 4A below) handset which remains connected on this plan.  If your eligible handset is no longer used and connected on the Optus ‘yes’ Internet Timeless plans then Optus will transfer your service to an equivalent non ‘yes’ Internet Timeless rate plan
* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus ‘yes’ Internet Timeless  plan you wish to connect to.

68.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
68.3 What you have to pay us

(a) If applicable:


(i) Periodic equipment charges paid under a mobile equipment payment plan for an eligible handset (the amount of these payments will be specified at the time you agree to a mobile equipment payment plan); or 

(ii) One off upfront cost for an eligible handset.

(b) Subject to the rest of this section 17.3 you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.

(c) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the relevant rate for the call multiplied by the duration of the call plus the flagfall charge.

(d) The included mobile internet data value can be used to access services on Optus iZoo, as well as browsing the Internet from your mobile.  If you exceed your plan’s included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.  Any unused data allowance cannot be rolled over. Your data allowance cannot be used for Voice calls, Voice Mail, International SMS, premium and Third Party SMS, Optus Zoo and Third Party content purchases and subscription fees, 1300, 19XX, VPN data usage and data used while roaming internationally. If you are able to access such services, your use of such services will be charged at prevailing rates. Data usage will be counted in kilobytes, where 1024kb = 1MB and includes both uploads and downloads. 
(e) You must pay us for data charges beyond your included data value amounts, and you must pay for any calls, text and data that are not eligible calls, text or data.
(f) Unused included data value in any month expires at the end of that month and is not refundable, even when the service is cancelled.  For example, included data value accumulated in April can not be carried over into May if unused.

(g) Unlimited Call and Text Offer

(i) Under the Optus ‘yes’ Internet Timeless plans, customers will receive unlimited standard national voice calls and SMS.

(ii) The call and message types that are ‘eligible calls’ and ‘eligible data’ for each Optus ‘yes’ Internet Timeless plans are defined in Table 1A and 1B below.  

(h) Minimum Monthly Charge 

(i) Each Optus ‘yes’ Internet Timeless plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls or messages in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included value for each Optus ‘yes’ Internet Timeless plan is set out in Table 3A below.

(i) Eligible Calls, Messages, Handsets and Pricing Plans

Table 1A below indicates whether a particular call type is an ‘eligible call’ which is unlimited in the Optus ‘yes’ Internet Timeless plans.

Table 2A below  indicates whether a particular service type is ‘eligible data usage’ which counts towards the data value of your selected Optus ‘yes’ Internet Timeless plans.

Table 3A below contains details of the Minimum Monthly Charge and included value for each Optus ‘yes’ Internet Timeless plan.

Table 4A below contains details for the eligible handsets for the ‘yes’ Internet Timeless plans.

	Table 1A – Eligible calls

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National SMS
	Yes

	International SMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	No, except for the Optus ‘yes’ Timeless $129 Internet plan

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


	TABLE 2A  - Eligible Data

	Call Type
	Eligible Data

	National Voice Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Optus ‘yes’ Internet Timeless plans

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Optus ‘yes’ Internet Timeless plans

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


	TABLE 3A – Charges and Included value for the Optus ‘yes’ Internet Timeless plans

	 24 Month Plans
	Optus ‘yes’ Timeless $99 Internet when you take the $14.99 Mobile Internet Pack*
	Optus ‘yes’ Timeless $129 Internet plan

	Minimum monthly spend 
	$113.99
	$129

	Included Value  - Calls 
	NA
	NA

	Monthly Included Mobile Internet Data 
	500MB of Mobile Internet Data with the $14.99 Mobile Internet Pack. 

Plus an additional 1GB of mobile internet data value (total 1.5GB)
	2GB of Mobile Internet Data Value Plus an additional 1GB of mobile internet data value (total 3GB)

	National voice call charges (per 30 secs)
	NA
	NA

	Flagfall for national voice calls (per call)
	NA
	NA

	National Text (per message of 160 characters) 
	NA
	NA

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies and prohibits ‘commercial use’, amongst other things. 

	Other call charges (for example international calls, calls to mobiles) 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’, amongst other things. 

	Minimum Total Cost of the Optus ‘yes’ Internet Timeless Plan over a 24 month minimum term (does not include the cost of equipment charges for any mobile phone you purchase from us, if any that you will need to pay in addition to this)
	$2,735.76
	$3,096

	Minimum Total Cost of the Optus ‘yes’ Internet Timeless plan over a 12 month minimum term (does not include the cost of equipment charges for any mobile phone you purchase from us, if any that you will need to pay in addition to this)
	$1,367.88
	$1,548


*The Optus ‘yes’ Timeless $99 Internet when you take the $14.99 Mobile Internet Pack plan is only available as a package and is not available separately.

TABLE 4A  - Eligible Handsets

	Handset

	HTC Dream


68.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your eligible handset under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the tables below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus ‘yes’ Internet Timeless Plans – 12 Month Contract

	
	Optus ‘yes’ Timeless $99 Internet plan  + $14.99 Mobile Internet Pack
	Optus ‘yes’ Timeless $129  Internet Plan 

	During the first 6 months – Initial cancellation fee
	$515
	$590

	Months 7 - 9 (70% of Initial cancellation fee)
	$360.50
	$413

	  Months 10 – 12 (40% of the Initial cancellation fee)
	$206
	$236


(c) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 24 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the tables below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus ‘yes’ Internet Timeless plans – 24 Month Contract

	
	Optus ‘yes’ Timeless $99 Internet plan + $14.99 Mobile Internet Pack 
	Optus ‘yes’ Timeless $129 Internet plan

	During the first 12 months - Initial cancellation fee
	$855
	$1000

	Months 13 – 15 (80% of Initial cancellation fee)
	$684
	$800

	Months 16 – 18 (60% of the Initial cancellation fee)
	$513
	$600

	Months 19 – 21 (40% of the Initial cancellation fee)
	$342
	$400

	Months 22 – 24 (20% of the Initial cancellation fee)
	$171
	$200


69 Plan 75

There are three variations for Plan 75:

(i)
TodayPlan 75;

(ii)
Enterprise 75 Plan; and

(iii)
Digital Advance 75 Plan.

69.1 TodayPlan 75

The TodayPlan 75 includes a component of prepaid calls.

This Plan is only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the TodayPlan 75 under a special promotion agree:

(a) to connect to the TodayPlan 75 for a minimum of 12 months or such other term as the parties agree (minimum term);

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

	TodayPlan 75

	
	

	Connection Fee
	$65.00 ($71.50)

	Monthly Services Charge
	$75.00 ($82.50)

*Includes up to $50 ($55) worth of monthly call credits 

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local 
	$0.20 ($0.22)

	National Long Distance 
	$0.30 ($0.33)

	   Off-peak (per 30 seconds)
	

	Local 
	$0.10 ($0.11)

	National Long Distance 
	$0.15 ($0.165)

	Cancellationfee for each Optus SIM card connected at the cancellation date
	$400 ($440.00)


*Please Note:  the monthly call credits:

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

69.2 Enterprise 75 Plan

The Enterprise 75 Plan is the same as the TodayPlan 75 except that customers connecting to the Enterprise 75 Plan must have at least 10 and no more than 100 Optus SIM cards per customer connected to any of the Optus Enterprise Plans. A “customer” for this purpose includes the related corporations of a customer. Monthly call credits may only be used for voice calls. 

If the number of a customer’s Optus SIM cards connected to the Optus Enterprise Plans:

(a)
drops below 10; or

(b)
exceeds 100,

Optus may, at its discretion, transfer any remaining Optus SIM cards on the Enterprise 75 Plan to the NationalPlan.  The customer must pay to Optus an additional amount of $400 ($440) for each Optus SIM card transferred.

69.3 Digital Advance 75 Plan

The Digital Advance 75 Plan is the same as the TodayPlan 75 except that the cancellation fee payable (if any) for each Optus SIM card, is an amount calculated by multiplying the monthly service charge for the Digital Advance 75 Plan by the number of months remaining of the minimum term as at the cancellation date.

For customers connecting on or after 1 March 1998 an Upgrade Fee of $50 ($55.00) will apply. 

For customers who connected to the Digital Advance 75 Plan on or after 1 December 1997, the charging periods for local calls and national long distance calls are:

Peak:


7am - 8pm Monday Saturday

Off Peak:

All other times

70 Plan 125

There are three variations of Plan 125: 

TodayPlan 125;

Enterprise 125 Plan; and 

Digital Advance 125 Plan.

70.1 TodayPlan 125

The TodayPlan 125 has a component of prepaid calls.

This Plan is only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the TodayPlan 125 under a special promotion agree:

(a) to connect to the TodayPlan 125 for a minimum of 12 months or such other term as the parties agree (minimum term);

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

	TodayPlan 125

	
	

	Connection Fee
	$65.00 ($71.50)

	Monthly Services Charge
	$125.00 ($137.50)

*Includes up to $110 ($121) worth of monthly call credits

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local 
	$0.20 ($0.22)

	National Long Distance 
	$0.30 ($0.33)

	   Off-peak (per 30 seconds)
	

	Local 
	$0.10 ($0.11)

	National Long Distance 
	$0.15 ($0.165)

	Cancellation fee for each Optus SIM card connected at the cancellation date
	$500 ($550)


*Please note:  the monthly call credits:

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

70.2 Enterprise 125 Plan

The Enterprise 125 Plan is the same as the TodayPlan 125 except that customers connecting to the Enterprise 125 Plan must have at least 10 and no more than 100 Optus SIM cards per customer connected to any of the Optus Enterprise Plans.  A “customer” for this purpose includes the related corporations of a customer. Monthly call credits may only be used for voice calls. 

If the number of a customer’s Optus SIM cards connected to any of the Optus Enterprise Plans: 

(a)
drops below 10; or

(b)
exceeds 100;

Optus may, at its discretion, transfer any remaining Optus SIM cards on the Enterprise 125 Plan to the NationalPlan.  The customer must pay to Optus an additional $500 ($550) for each Optus SIM card transferred. 

70.3 Digital Advance 125 Plan

The Digital Advance 125 Plan is the same as the TodayPlan 125 except:

(a)
that if the customer's connection to the Digital Advance 125 Plan the cancellation fee payable (if any) for each Optus SIM card of the customer that was connected to the Digital Advance 125 Plan at the cancellation date, is an amount calculated by multiplying the monthly service charge for the Digital Advance 125 Plan by the number of months remaining of the minimum term as at the cancellation date; and

(b)
the minimum term is 24 months, or such other term as the parties agree.

71 Plan 175

There are two variations for Plan 175, TodayPlan 175 and Enterprise 175 Plan.

71.1 TodayPlan 175

The TodayPlan 175 has a component of prepaid calls. 

This Plan is only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the TodayPlan 175 under a special promotion agree:

(a) to connect to the TodayPlan 175 for a minimum of 24 months or such other term as the parties agree (minimum term);

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee calculated in accordance with paragraph (c) below(unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee) ; plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(c) The cancellation fee payable under paragraph (a) above, for each Optus SIM card of the customer that was connected to the TodayPlan 175 at the cancellation date, is an amount calculated by multiplying the monthly service charge for the TodayPlan 175 by the number of months remaining of the minimum term as at the cancellation date. 

	TodayPlan 175

	
	

	Connection Fee
	$65.00 ($71.50)

	Monthly Services Charge
	$175.00 ($192.50)

*Includes up to $175 ($192.50) worth of monthly call credits

	Call Charges
	

	   Peak (per 30 seconds)
	

	Local
	$0.20 ($0.22)

	National Long Distance
	$0.30 ($0.33)

	   Off-peak (per 30 seconds)
	

	Local
	$0.10 ($0.11)

	National Long Distance
	$0.15 ($0.165)




*Please Note:  the monthly call credits:

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

71.2 Enterprise 175 Plan

The Enterprise 175 Plan is the same as the TodayPlan 175 except that customers connecting to the Enterprise 175 Plan must have at least 10 and no more than 100 Optus SIM cards per customer connected to any of the Optus Enterprise Plans.  A customer for this purpose includes the related corporations of a customer. Monthly call credits may only be used for voice calls. 

If the number of a customer’s Optus SIM cards connected to the Optus Enterprise Plans: 

(a)
drops below 10; or

(b)
exceeds 100;

Optus may, at its discretion, transfer any remaining Optus SIM cards of the customer on the Enterprise 175 Plan to the NationalPlan.  The customer must pay to Optus, for each Optus SIM card transferred, an amount calculated by multiplying the monthly service charge for the Enterprise 175 Plan by the number of months remaining of the minimum term as at the cancellation date.

72 Platinum Employee Plans (11 SIM only, 19 SIM only, 16, 33,66, 99, 165, 275, 385)  (EMPLOYEE CONSUMER PLANS)

72.1 Eligibility

(a) The PLATINUM EMPLOYEE Plans are a suite of pricing plans, which are only available under special offers to full time or part time employees of an Optus approved corporate or government entity (“Customer”). 

(b) If the Customer ceases to be employed by the approved corporate or government entity the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

(c) If the agreement between Optus and the approved corporate or government entity is cancelled, terminated or varied, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

72.2 Minimum Term and purchase of mobile phones

(a) PLATINUM EMPLOYEE 11 and PLATINUM EMPLOYEE 19 Plans are SIM-only plans with a 24 month minimum term for customers who bring their own mobile phone to connect to the service.  We do not offer mobile equipment payment plans in connection with these pricing plans. 

(b) We do offer mobile equipment payment plans in connection with the PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, and 385 Plans with a 24 month minimum term. Customers may only choose selected mobile phone packages offered from time to time at price and on the terms advertised from time to time. 

(c) Customers may only connect a total of two (2) Optus SIM cards  to the PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, 385 Plans or the PLATINUM EMPLOYEE 11 or 19 Plans.  For example, customers may connect one Optus SIM card  to a PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, or 385 Plan and their second Optus SIM card  to a PLATINUM EMPLOYEE 11 or 19 Plan, or customers may connect both Optus SIM cards  to a PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, 385 Plan. Any additional mobile phones or Optus SIM cards connected to the PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, 385 or Plan or PLATINUM EMPLOYEE 11 or 19 Plan may be transferred to another pricing plan in our discretion.  In addition and where applicable, you may only purchase two (2) mobile phones unless otherwise specified in a special promotion

(d) Customers connecting to PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, or 385 Plans or to PLATINUM EMPLOYEE 11 or 19 Plans under a special promotion agree to connect to the relevant PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, or 385 Plan or the PLATINUM EMPLOYEE 11 or 19 Plan for a 24 Month minimum term or such other term as the parties agree (Minimum Term).

72.3 What you have to pay us
(a) The PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, and 385 Plans and PLATINUM EMPLOYEE 11 and 19 Plans include a minimum monthly access fee that is charged regardless of usage each month and include a component of included call credits as specified in the tables below.

(b) All charges incurred under the PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, and 385 Plans and PLATINUM EMPLOYEE 11 and 19 Plans must be billed to an account in the name of the Customer.

(c) The Customer must pay its account by Direct Debit. If the Customer fails to pay via Direct Debit (ie attempts to, but fails) the Customer must pay to Optus the dishonour fee specified in Section 1 of this standard pricing table.

72.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee) ; plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) Cancellation fees for the PLATINUM EMPLOYEE Plans are tiered and will be calculated as follows: for cancellation between months 0 to 12, 100% of the Maximum Cancellation Fee; for cancellation between months 13 to 15, 80% of the Maximum Cancellation Fee; for cancellation between months 16 to 18, 40% of the Maximum Cancellation Fee; and for cancellation between months 22 to 24, 20% of the Maximum Cancellation Fee.

(c) Some promotions may vary or waive the monthly access fee or the minimum call spend requirement, any variation will not be taken into account when determining the cancellation fee.

(d) Some special promotions may vary the cancellation fee that applies if the customer’s connection to the PLATINUM EMPLOYEE 16, 33, 66, 99, 165, 275, or 385 Plan or PLATINUM EMPLOYEE 11 or 19 Plan is cancelled for any reason prior to the expiry of the minimum term, as specified in the special promotion.

(e) Calls are charged at the rates set out in the tables below.

72.5 Charging Periods

Unless specified otherwise, the charging periods for Local Calls and National Long Distance Calls for the various ‘yes’ Plans are:


Peak:


7am - 7pm Monday to Saturday


Off Peak:

All other times

* Notes for the Tables below:  The Included Calls do not include:

(a)
standard call exclusions (Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

**Please note:  ‘yes’ Time applies.  

	Plan Description
	PLATINUM EMPLOYEE 11 SIM only
	PLATINUM EMPLOYEE 19 SIM only
	PLATINUM EMPLOYEE 16
	PLATINUM EMPLOYEE 33
	PLATINUM EMPLOYEE 66
	PLATINUM EMPLOYEE 99
	PLATINUM EMPLOYEE 165
	PLATINUM EMPLOYEE 275
	PLATINUM EMPLOYEE 385

	Minimum Monthly Access Fee
	$11.00
	$19.00
	$16.00
	$33.00
	$66.00
	$99.00
	$165.00
	$275.00
	$385.00

	Total Included Call Credits per month*
	Up to $11.00
	Up to $19.00
	Up to $16.00
	Up to $33.00
	Up to $66.00
	Up to $99.00
	Up to $165.00
	Up to $275.00
	Up to $385.00

	Initial Charge (call connection fee)
	0.00


	$0.00


	$0.00


	$0.00


	$0.00


	$0.00


	$0.00


	$0.00
	$0.00

	Call Charges (per 30 seconds)

Peak
	
	
	
	
	
	
	
	
	

	Local & National Long Distance
	$0.22
	$0.187
	$0.33
	$0.308
	$0.242
	$0.209
	$0.165
	$0.121
	$0.105

	To Optus GSM Network Mobiles**
	$0.22
	$0.187
	$0.33
	$0.308
	$0.242
	$0.209
	$0.165
	$0.121
	$0.105

	To other Mobiles
	$0.22
	$0.187
	$0.33
	$0.308
	$0.242
	$0.209
	$0.165
	$0.121
	$0.105

	Off Peak
	$0.22
	$0.187
	$0.33
	$0.308
	$0.242
	$0.209
	$0.165
	$0.121
	$0.105

	Local & National Long Distance
	$0.22
	$0.187
	$0.33
	$0.308
	$0.242
	$0.209
	$0.165
	$0.121
	$0.105

	To Optus GSM Network Mobiles**
	$0.22
	$0.187
	$0.33
	$0.308
	$0.242
	$0.209
	$0.165
	$0.121
	$0.105

	To other Mobiles
	$0.22
	$0.187
	$0.33
	$0.308
	$0.242
	$0.209
	$0.165
	$0.121
	$0.105

	minimum term 
	24 Months
	24 Months
	24 months
	 24 months
	24 months
	 24 months
	24 months
	24 months
	24 months

	Maximum Cancellation Fee
	$110.00
	$110.00
	$297.00
	$440.00
	$550.00
	$715.00
	$880.00
	$1210.00
	$1540.00


73 PowerPlan 120 and PowerPlan 240

These plans are targeted at higher volume users.

	
	PowerPlan 120
	PowerPlan 240

	
	
	

	Connection Fee
	$71.50
	$71.50

	Monthly Service Charge
	$132.00
	$264.00

	Call Charges
	
	

	   Peak (per 30 seconds) 
	
	

	Local 
	$0.22
	$0.22

	National Long Distance 
	$0.33
	$0.33

	   Off-peak (per 30 seconds)
	
	

	Local 
	$0.11
	$0.11

	National Long Distance 
	$0.165
	$0.165

	Optus Reward *
	$121 worth of monthly call credits;

20% discount on usage after $121 worth of calls.
	$308 worth of monthly call credits; 

20% discount on usage after $308 worth of calls.

	
	
	


*Please Note:

(a)
standard call exclusions apply (see Section 1 of this standard pricing table); and

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued.

74 Ready to Go 15 Plan

The Ready to Go 15 Plan is only available under special offers and includes a component of prepaid calls on payment of the Monthly Access fee.

The following conditions apply unless specified otherwise:  

(a) customers who sign up to the Ready to Go 15 Plan under a special promotion agree to connect to the Plan for a minimum term as specified below or such other term as the parties agree;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

	Ready to Go 15 Plan

	Monthly Access fee
	$15

	Call Charges (per 30 seconds)
	

	Peak & Off Peak
Local calls & National long distance calls
To Optus GSM Network Mobiles

To Other Mobiles 
	$0.55

$0.55

$0.55

	Call credits included per Month*
	$10

	Flagfall (call connection charge)
	$0.209

	minimum term
	18 months

	Cancellation fee
	$330


*
Please note: Included call credits:

(a)
cannot be accumulated beyond the month in which the entitlement accrues; and

(b)
do not include the standard call exclusions (see Section 1 of this standard pricing table). 

**
The ‘yes’ Time and ‘yes’ Weekend promotions apply.

Unless specified otherwise, the charging periods for Local calls and national long distance calls for the Ready to Go 15 Plan are:

Peak:


7am - 8pm Monday to Saturday

Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to Optus GSM Network Mobiles and Other Mobiles for the Ready to Go 15 Plan are:

Peak:


7am - 8pm Monday to Friday

Off Peak:

All other times

75 Say 'yes' 20 / Say 'yes' 20 Advance Plan

The Say 'yes' 20 / Say 'yes' 20 Advance Plans include a level of included calls on payment of the monthly access fee as specified in the table below.  Any unused included calls in one month are rolled over to the two following months if still unused, e.g. included call credits accumulated in April can be carried over into May and June if unused, but not into July. 

The Say 'yes' 20 / Say 'yes' 20 Advance Plans include a flagfall per call (call connection charge), as specified in the table below, for Local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the 'yes' Time promotion. 

Customers agree to remain connected to the relevant Plan for a minimum term as specified below or such other term as the parties agree to a maximum of 2 years (minimum term); and

Unless specified otherwise, the charging periods for local calls and national long distance calls for the Say 'yes' 20 / Say 'yes' 20 Advance Plans are:


Peak:

7am - 8pm Monday to Saturday


Off-Peak:
All other times

Unless specified otherwise, the charging periods for calls to Mobiles for the Say 'yes' 20 / Say 'yes' 20 Advance Plans are:


Peak:

7am - 7pm Monday to Saturday


Off-Peak:
All other times

	Charge Type
	Say 'yes' 20 / Say 'yes' 20 Advance Plan

	Monthly Access fee
	$20.00

	Calls Included in the Monthly Access fee*
	$20.00

	Call Charges (per 30 seconds)
	

	Peak & Off-Peak
	

	   Local calls and National long distance calls
	$0.528

	   To Optus GSM Network Mobiles**
	$0.528

	   To Other Mobiles
	$0.528

	Flagfall (Call Connection Charge)
	$0.253

	minimum term
	24 months


Please note:

*  Included calls:

(a)  exclude some call types such as International roaming, Directory Assistance, Group SMS,     1900 and 0055 calls (see Section 1 of this standard pricing table); and

   (b)  unused included call credits can be rolled over for up to 3 months before they expire. 

** 'yes' Time applies.

Cancellation

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee payable under paragraph (a) above (if any) is a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	During the first 12 months - Initial cancellation fee
	$350

	Months 13 – 15 (80% of Initial cancellation fee)
	$280

	Months 16 – 18 (60% of the Initial cancellation fee)
	$210

	Months 19 – 21 (40% of the Initial cancellation fee)
	$140

	Months 22 – 24 (20% of the Initial cancellation fee)
	$70


76 Special Cap 150 Plan

(a) The Special Cap 150 belongs to a suite of exclusive capped rate pricing plans available to selected Optus customers only.  The pricing of the Special Cap 150 Plan is specified in the Pricing Tables and below. 

(b) The Special Cap 150 Plan requires a month to month connection.

(c) The Special Cap 150 Plan allows customers to purchase a mobile phone under a mobile equipment payment plan for a 24 month equipment term on selected mobile phone handsets.

(d) The Special Cap 150 Plan is only available for a maximum period of 12 months.  At the end of the 12 month period, the customer will revert to the previous pricing plan subscribed to by the customer, or such other eligible pricing plan selected by the customer.

(i) Customers connecting to the Special Cap 150 Plan receive the following call options:

· 'yes' Time

(ii) Refer to Section 1 of this standard pricing table for 'yes' Time details. 

(iii) Note: 'yes' Weekend is not available on the Special Cap 150 Plan. 

76.2 Termination

(a) As connection to this pricing plan is on a non-fixed length agreement there is no cancellation fee if the service is cancelled.
(b) If the service is cancelled before the end of any equipment term of a mobile equipment payment plan the mobile equipment payment plan is also cancelled an you will be required to pay the remaining amount owing on your mobile phone, if any. 

76.3 Included Calls

(a) Included call credits on the Special Cap 150 Plan may be used for voice calls only. 

(b) Included call credits and voice call caps exclude the following call types such as SMS, MMS, Optus Zoo, WAP GPRS, International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.  These call types are charged at standard rates. 

(c) Unused included call credits in any one billing period expire at the end of each billing period and are not refundable, even at account closure. 

76.4 Call Cap

(a) The Special Cap 150 Plan includes a voice call cap of $150 for voice calls valued at between $150 and $400. 

	
	Special Cap 150 Plan

	Monthly Service Charge
	$35.00

	Included Voice Call Credits
	$35.00

	Voice call spend between $150 and $400
	Voice calls $0.00

	Voice call charges (per 30 seconds)
	$0.25 

	Initial Charge (Call Connection Charge)
	$0.25 

	Minimum Term
	Special Cap 150 Plans are month to month and do not have a Minimum Term, however they are only available for a maximum period of 12 months. 


77 Special Cap 200 Plan

(a) The Special Cap 200 belongs to a suite of exclusive capped rate pricing plans available to selected Optus customers only.  The pricing of the Special Cap 200 Plan is specified in the Pricing Tables and below. 

(b) The Special Cap 200 Plan requires a month to month connection.

(c) The Special Cap 200 Plan allows customers to purchase a mobile phone under a mobile equipment payment plan for a 24 month equipment term on selected mobile phone handsets.

(d) The Special Cap 200 Plan is only available for a maximum period of 12 months.  At the end of the 12 month period, the customer will revert to the previous rate plan subscribed to by the customer, or such other eligible rate plan selected by the customer.

(e) Customers connecting to the Special Cap 200 Plan receive the following call options:

· 'yes' Time

(i) Refer to Section 1 of this standard pricing table for 'yes' Time details. 

(ii) Note: 'yes' Weekend is not available on the Special Cap 200 Plan. 

77.2 Termination

(a) As connection to this pricing plan is on a non-fixed length agreement there is no cancellation fee if the service is cancelled.
(b) If the service is cancelled before the end of any equipment term of a mobile equipment payment plan the mobile equipment payment plan is also cancelled an you will be required to pay the remaining amount owing on your mobile phone, if any. 

77.3 Included Calls

(a) Included call credits on the Special Cap 200 Plan may be used for voice calls only. 

(b) Included call credits and voice call caps exclude the following call types such as SMS, MMS, Optus Zoo, WAP GPRS, International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.  These call types are charged at standard rates. 

(c) Unused included call credits in any one billing period expire at the end of each billing period and are not refundable, even at account closure. 

77.4 Call Cap

(a) The Special Cap 200 Plan includes a voice call cap of $200 for voice calls valued at between $200 and $600. 

	
	Special Cap 200 Plan

	Monthly Service Charge
	$45.00

	Included Voice Call Credits
	$45.00

	Voice call spend between $200 and $600
	Voice calls $0.00

	Voice call charges (per 30 seconds)
	$0.25 

	Initial Charge (Call Connection Charge)
	$0.25 

	Minimum Term
	Special Cap 200 Plans are month to month and do not have a Minimum Term, however they are only available for a maximum period of 12 months. 


78 Staff $39 Cap Plans

78.1 Eligibility
(a) The  Staff $39 Cap Plans are available under special offers to: 

(i) Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment; (Optus Employees) and

(ii) Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Uecomm Operations Pty Ltd or on an approved international secondment; (Uecomm Employees) and 
(iii) Permanent full-time, part time or employees of Optus World Stores and approved Optus dealers (Retail Employees).
(b) You will only be eligible for these pricing plans if you pass the standard Optus credit check.
(c) The Staff $39 Cap Plans are also available at Optus discretion to existing employee customers who have a non-fixed length agreement with us or who have a fixed length agreement with less than 3 months remaining of the minimum term.
(d) This offer cannot be combined with 'yes' thanks or any other promotional offer.
(e) The account must be in the name of the relevant Optus Employee, Uecomm Employee or Retail Employee only and the employee is liable for all charges incurred on the service.
(f) Optus Employees and Uecomm Employees may connect 2 mobile services in total to plans designated by Optus as staff or employee plans.  Retail Employees may connect 1 mobile service in total to plans designated by Optus as Staff plans e.g Staff $39 Cap Plan.
78.2 Is it a fixed-length agreement?

(a) You may select to connect to the Staff $39 Cap Plans Plan pricing plans for a 24 month minimum term.  The agreement is a fixed-length agreement.

(b) You may also select to connect to the Staff $39 Cap Plan as a month to month option.  This agreement is a non-fixed length agreement.

(c) You may select to connect to the Staff $39 Cap Plan and purchase a mobile phone under a mobile equipment payment plan over 12 or 24 months on selected mobile phones provided you remain connected to the service.

78.3 What you have to pay us
(a) Minimum Spend and Call Charges

(i) You must pay us the minimum monthly spend of $39 each month during the term of the agreement.  This minimum monthly spend includes an equal value of included calls and will be charged even if you do not make calls equal to this value in any month.

(ii) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

(iii) There is a flagfall charge per call.  So the charge for these calls is the flagfall charge plus the relevant rate multiplied by the duration of the call.  
(iv) We reserve the right to deduct any outstanding account charges from your salary if your account becomes more than two months overdue.
(b) $39 Cap

(i) Under the Staff $39 Cap plan the $39 cap offer applies.  You only pay the first $39 worth of voice calls and text messages as listed in paragraph (c) below each billing period, after which these eligible calls are included up to a maximum of $230 per billing period.  
(ii) If you exceed $230 worth of these eligible calls in any billing period, standard call and text rates will apply to those calls.   
(iii) The Optus Mobile Fair Go Policy applies to this pricing plan: PTT up to 150 minutes per month (this service is no longer available from 4 November 2010), International up to 50 minutes per month, Premium SMS up to $5 per month.

(iv) The $39 Cap offer excludes some calls and the use of some value added service features, including international roaming, International MMS, 1900 and other services. 
(c) Eligible Calls

The calls that are eligible for the included call component are voice calls, SMS, MMS, PTT (this service is no longer available from 4 November 2010), Voicemail, International SMS, 124YES(937), Optus Zoo Browsing, International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas).  Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls.

Table of services eligible for the $39 Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes as per Optus Fair Go Policy up to 50 minutes per month

	International Roaming
	No

	International SMS
	Yes

	Standard SMS
	Yes

	Premium SMS
	Yes as per Optus Fair Go Policy up to $5 per month

	Standard MMS
	Yes

	Optus Zoo Services
	Yes

	Directory Assistance- 1223 
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	Yes

	Fax and Data, GPRS, WAP
	Yes

	124YES(937)
	Yes

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No


The details of the pricing plan are set out in Table 1 below. 

78.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table in paragraph (e) below) if the service is cancelled during the second year of the minimum term.

(c) If at any time during the term of the agreement you cease to be an Optus Employee, Uecomm Employee or Retail Employee, you are no longer eligible for the Staff $39 Cap Plan.  The service will be automatically migrated onto another public pricing plan selected by us in our discretion.  If you wish to nominate a different pricing plan you must select this prior to termination of your employment with us or contact Optus customer service on 1 300 300 937.

(d) Cancellation Fee
	When the service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$400

	Months 13 – 15 (80% of Initial cancellation fee)
	$320

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80



Table 1 – Staff $39 Cap Plan pricing plan

	
	Staff $39 Cap Plan

	Monthly access fee (Minimum monthly charge)
	$39

	Voice and Text spend between $39 and $230 (For Voice calls and Text Messages included as listed above)
	$0.00

	Voice call charges (per 30 seconds)
	$0.24

	Flagfall (Call Connection Charge)
	$0.20

	Minimum total cost over the minimum term (plus the total cost of any equipment charges you pay us if any)
	$936


79 Staff $69 Cap Plans

79.1 Eligibility
(a) The  Staff $69 Cap Plans are available under special offers to: 

(i) Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment; (Optus Employees) and

(ii) Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Uecomm Operations Pty Ltd or on an approved international secondment; (Uecomm Employees) and 
(iii) Permanent full-time, part time or employees of Optus World Stores and approved Optus dealers (Retail Employees).
(b) You must pass the standard Optus credit check to be eligible for these pricing plans.
(c) The Staff $69 Cap Plans are also available at our discretion to existing employee customers who have a non-fixed length agreement with us or who have a fixed length agreement with less than 3 months remaining of the minimum term.
(d) This offer cannot be combined with 'yes' thanks or any other promotional offer.
(e) The account must be in the name of the relevant Optus Employee, Uecomm Employee or Retail Employee only and the employee is liable for all charges incurred on the service.
(f) Optus Employees and Uecomm Employees may connect 2 mobile services in total to pricing plans designated by us as staff or employee plans.  Retail Employees may connect 1 mobile service in total to pricing plans designated by us as Staff plans e.g Staff $69 Cap Plan.
79.2 Is it a fixed-length agreement?

(a) You may select to connect to the Staff $69 Cap Plans Plan pricing plans for a 24 month minimum term.  The agreement is a fixed-length agreement.

(b) you may also select to connect to the Staff $69 Cap Plan as a month to month agreement.  This agreement is a non-fixed length agreement.

(c) You may select to connect to the Staff $39 Cap Plan and purchase a mobile phone under a mobile equipment payment plan over 12 or 24 months on selected mobile phones provided you remain connected to the service.

79.3 What you have to pay us
(a) Minimum Monthly Spend and Call Charges

(i) You must pay us the minimum monthly spend of $25 each month during the term of the agreement.  This minimum monthly spend includes an equal value of eligible calls will be charged even if you do not make calls equal to this value in any month.

(ii) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

(iii) There is a flagfall charge per call.  So the charge for these calls is the flagfall charge plus the relevant rate multiplied by the duration of the call.  
(iv) We reserve the right to deduct any outstanding account charges from your salary if your account becomes more than two months overdue.
(b) $69 Cap

(i) Under the Staff $69 Cap plan the $69 cap offer applies.  You only pay the first $69 worth of voice calls and text messages each billing period, after which voice calls and text messages are included up to a maximum of $500 per billing period.  
(ii) If you exceed $500 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(iii) The $69 Cap includes 100 included Photo Messages (MMS) per month for compatible mobile phones only.  All MMS must be made and received in Australia. If you exceed 100 included MMS, standard rates apply.  This offer excludes MMS Select, Standard MMS Select, Premium Content Charges and International MMS.
(c) Eligible Calls

The calls that are eligible for the included $500 component are voice calls, text messages, PTT (this service is no longer available from 4 November 2010), Voicemail.  Some call types are not eligible for the included call component such as, MMS, International SMS, Optus Zoo Browsing, International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas).  International Roaming, Directory Assistance, Group SMS, 1800, 1300 and 1900 calls.

Table of services eligible for the $69 Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Roaming
	No

	International SMS
	No

	Standard SMS
	Yes

	Premium SMS
	No

	Standard MMS
	No

	Optus Zoo Services
	No

	Directory Assistance- 1223 
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	No

	Fax and Data, GPRS, WAP
	No

	124YES(937)
	No

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No


(d) The details of the pricing plan are set out in Table 1 below. 

79.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table in paragraph (e) below) if the service is cancelled during the second year of the minimum term.

(c) If at any time during the term of the agreement you cease to be an Optus Employee, Uecomm Employee or Retail Employee, you are no longer eligible for the Staff $39 Cap Plan.  The service will be automatically migrated onto another public pricing plan selected by us in our discretion.  If you wish to nominate a different pricing plan you must select this prior to termination of your employment with us or contact Optus customer service on 1 300 300 937.

(d) Cancellation Fee
	When the service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$415

	Months 13 – 15 (80% of Initial cancellation fee)
	$332

	Months 16 – 18 (60% of the Initial cancellation fee)
	$249

	Months 19 – 21 (40% of the Initial cancellation fee)
	$166

	Months 22 – 24 (20% of the Initial cancellation fee)
	$83


Table 1 – Staff $69 Cap pricing plan
	
	Staff $69 Cap Plan

	Monthly access fee (Minimum monthly charge)
	$25

	Voice and Text spend between $69 and $500 (For Voice calls and Text Messages included as listed above)
	$0.00

	Voice call charges (per 30 seconds)
	$0.24

	Flagfall (Call Connection Charge)
	$0.20

	Minimum total cost over the minimum term (plus the total cost of any equipment charges you pay to us if any)
	$600 (if you remain connected for 24 Months)


80 STAFF ‘YES’ CAP PLANS (INCORPORATING STAFF ‘YES’ $69 CAP PLAN WITH UNLIMITED TEXT) (OPTUS STAFF ‘YES’ CAP PLANS)

80.1 Eligibility

(a) The Staff  ‘yes’ $69 Cap Plan with unlimited text is available under special offer to permanent full time, part-time or block time employees (with a contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondments (Optus Employees).  
(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Staff  ‘yes’ $69 Cap Plan with unlimited text.

(c) Optus Service Providers’ customers are excluded.

(d) If you are an existing customer you may only transfer to the Staff  ‘yes’ $69 Cap Plan with unlimited text with our approval and  if your current agreement for the service is a:
i. Non-fixed length agreement; or

ii. fixed length agreement with less than 3 months of the minimum term remaining.

(e) If you are an Optus Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans.  However, you can only have one 10/10 for $0 Plan.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the ‘yes’ Cap Plan you wish to connect to.

80.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement
80.3 What you have to pay us

(a) Subject to paragraphs (d), (e) and (f) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Optus reserves the right to deduct any outstanding account charges from an Optus Employee’s salary if the employee’s account becomes more than two months overdue.

(d) The Cap 

(i) Under the Optus Staff ‘yes’ $69 Cap with Unlimited Text, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each Staff ‘yes’ $69 Cap with Unlimited Text are set out in Table 2A below. 

(iii) The call types that are ‘eligible calls’ for each Staff ‘yes’$69 Cap with Unlimited Text are defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Staff ‘yes’ $69 Cap with Unlimited Text.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(e) Minimum Monthly Charge and Included Calls
(i) The ‘yes’ $69 Cap with Unlimited Text has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ $69 Cap with Unlimited Text is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Other Staff ‘yes’ $69 Cap Plan with Unlimited Text Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: 

(aa) Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month Please refer to Appendix W.

(ab) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(ac) Mobile IM on the pay as you go rate up to 1MB per day, on the monthly option up to 10MB per month,

(ad) FindA on the monthly option up to 300 Maps downloaded per month.

(ae) Use of unlimited calls and text for personal use only.

(g) Additional discount option – ‘yes’ for 5

If you connect to the Staff ‘yes’ $69 Cap with Unlimited Text, you will receive the ‘yes’ for 5 offer and you will receive included 5 minute national voice calls to other Optus GSM Mobile services on the same customer account number. Standard call rates of your plan apply after the first 5 minutes. Limit of 1000 minutes per month applies. Optus Fair Go™ Policy applies.  

(h) Additional discount option – ‘yes’ Time

If you connect to the Staff ‘yes’ $69 Cap with Unlimited Text, you will receive the following plan offer option: ‘yes’ Time

The terms of this promotion are contained in Section 1 of this standard pricing table. 
The ‘yes’ Time plan offer on the cap plans is valid until 31 December 2008.

(i) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your Staff ‘yes’ $69 Cap with Unlimited Text

Table 2A below contains details of the Staff  ‘yes’ $69 Cap with Unlimited Text 

Table 1A 

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the Staff ‘yes’ $69 Cap with Unlimited Text

	12 and 24 Month Plans
	Staff ‘yes’ $69 Cap + Unlimited Text

	Cap Start
	$69

	Cap Limit
	$550

	Minimum Monthly charge
	$69

	Monthly included Mobile Internet Data
	NIL

	National Voice call charges  (per 30 seconds)
	$0.37

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 10.3(f) above)
	Optus Fair Go Policy applies to ‘excessive use’ and ‘commercial use’..  

	Minimum Total Cost of the Optus Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,656

	Minimum Total Cost of the Optus Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$828


(j) Unlimited SMS Offer on the Staff ‘yes’ $69 Cap with Unlimited Text

(i) Under the Staff ‘yes’ $69 Cap with Unlimited Text, customers may receive the Unlimited SMS Offer and may send unlimited standard national SMS to GSM mobiles within Australia.

(ii) Unlimited SMS offer excludes International SMS and MMS, National MMS, Premium SMS and Instant Messaging (IM).

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS offer only applies for personal use only and is not to be used for commercial purposes.

80.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Staff ‘yes’ $69 Cap with Unlimited Text – 24 Month Contract

	
	Staff ‘yes’ $69 Cap + Unlimited Text

	During the first 12 months - Initial cancellation fee
	$715

	Months 13 – 15 (80% of Initial cancellation fee)
	$572

	Months 16 – 18 (60% of the Initial cancellation fee)
	$429

	Months 19 – 21 (40% of the Initial cancellation fee)
	$286

	Months 22 – 24 (20% of the Initial cancellation fee)
	$143


(c) The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Staff ‘yes’ Cap Plan $69 Cap + Unlimited Text – 12 Month Contract

	
	Staff ‘yes’ $69 Cap + Unlimited Text

	During the first 6 months – Initial cancellation fee
	$425

	Months 7 - 9 (70% of Initial cancellation fee)
	$297.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$170


81 STAFF  ‘YES’ CAP PLAN FOR IPHONE 3G (INCORPORATING STAFF ‘YES’ $69 CAP PLAN WITH UNLIMITED TEXT FOR IPHONE 3G) (OPTUS STAFF ‘YES’ CAP PLAN FOR IPHONE 3G )

81.1 Eligibility

(a) The Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G is available under special offer to permanent full time, part-time or block time employees (with a contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondments (Optus Employees).  
(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G.

(c) Optus Service Providers’ customers are excluded.

(d) The Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G is only available to you if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G then Optus will transfer your service to an equivalent non iPhone Staff ‘yes’ Timeless  rate plan
(e) If you are an existing customer you may only transfer to the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G with our approval and  if your current agreement for the service is a:
i. Non-fixed length agreement; or

ii. fixed length agreement with less than 3 months of the minimum term remaining.

(f) If you are an Optus Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans.  However, you can only have one 10/10 for $0 Plan.

81.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement
81.3 What you have to pay us

(a) Subject to paragraphs (d), (e) and (f) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Optus reserves the right to deduct any outstanding account charges from an Optus Employee’s salary if the employee’s account becomes more than two months overdue.

(d) The Cap 

(i) Under the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G Text are set out in Table 3A below. 

(iii) The call types that are ‘eligible calls’ for the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G are defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G 

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(e) Minimum Monthly Charge and Included Calls
(i) The Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Additional discount option – ‘yes’ for 5

If you connect to the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G, you will receive the ‘yes’ for 5  offer and you will receive included 5 minute national voice calls to other Optus GSM Mobile services on the same customer account number. Standard call rates of your plan apply after the first 5 minutes. Limit of 1000 minutes per month applies. Optus Fair Go™ Policy applies.  

(g) Additional discount option – ‘yes’ Time

If you connect to the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G, you will receive the following plan offer option: ‘yes’ Time

The terms of this promotion are contained in Section 1 of this standard pricing table. 
The ‘yes’ Time plan offer on the cap plans is valid until 31 December 2008.

(h) Unlimited SMS Offer on the Staff ‘yes’ $69 Cap with Unlimited Text for iPhone 3G

(i) Under the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G customers may receive the Unlimited SMS Offer and may send unlimited standard national SMS to GSM mobiles within Australia.

(ii) Unlimited SMS offer excludes International SMS and MMS, National MMS, Premium SMS and Instant Messaging (IM).

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS offer only applies for personal use only and is not to be used for commercial purposes.

(i) Additional benefit– Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit). 

(i)                   Customers who connect their Apple iPhone to the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G will receive free WiFi from any Optus WiFi hotspot. 

(ii)                 The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii)               Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv)               Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.

(j) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G

Table 2A below  indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your  Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G 

Table 3A below contains pricing details of the Staff ‘yes’ $69 Cap Plan with Unlimited Text for iPhone 3G

Table 1A – Eligible Calls 

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Standard SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


                           TABLE 2A  - Eligible Data

	Call Type
	Eligible Data

	National Voice Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Staff ‘yes’ $69 Cap with Unlimited Text for iPhone 3G

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Staff ‘yes’ $69 Cap with Unlimited Text for iPhone 3G

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


                            TABLE 3A – Charges and Cap Amounts for the Staff ‘yes’ $69 Cap with Unlimited Text for iPhone 3G

	12 and 24 Month Plans
	Staff ‘yes’ $69 Cap with Unlimited Text  for iPhone 3G

	Cap Start
	$69

	Cap Limit
	$550

	Minimum Monthly charge
	$69

	Monthly included Mobile Internet Data
	700 MB

	National Voice call charges  (per 30 seconds)
	$0.37

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 10.3(f) above)
	Optus Fair Go Policy applies to ‘excessive use’ and ‘commercial use’..  

	Minimum Total Cost of the Optus $69 Cap with Unlimited Text for iPhone 3G over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,656

	Minimum Total Cost of the Optus $69 Cap with Unlimited Text for iPhone 3G over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$828


81.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Staff  ‘yes’ $69 Cap with Unlimited Text for iPhone 3G– 24 Month Contract

	During the first 12 months - Initial cancellation fee
	$965

	Months 13 – 15 (80% of Initial cancellation fee)
	$772

	Months 16 – 18 (60% of the Initial cancellation fee)
	$579

	Months 19 – 21 (40% of the Initial cancellation fee)
	$386

	Months 22 – 24 (20% of the Initial cancellation fee)
	$193


(c) The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Staff  ‘yes’ Cap Plan  with Unlimited Text for iPhone 3G– 12 Month Contract

	During the first 6 months – Initial cancellation fee
	$570

	Months 7 - 9 (70% of Initial cancellation fee)
	$399

	Months 10 – 12 (40% of the Initial cancellation fee)
	$228


82 STAFF ‘yes’ iphone Plans (incorporating STAFF ‘yes’ iphone $19 Plan, STAFF ‘yes’ iphone $29 Plan, STAFF ‘yes’ iphone $39 Plan, ‘STAFF yes’ iphone $49 Plan, STAFF ‘yes’ iphone $59 plan, STAFF ‘yes’ iphone $79 plan, STAFF ‘yes’ iphone $99 plan, STAFF ‘yes’ iphone $149 plan) (optus staff ‘yes’ iphone plans)

82.1 Eligibility

(a) The Staff ‘yes’ iPhone Plans are available under special offers to permanent full time, part-time or block time employees (with a contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondments (Optus Employees).  
(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Staff ‘yes’ iPhone Plan.

(c) The Staff ‘yes’ iPhone Plans are only available to you if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the Staff ‘yes’ iPhone Cap Plan then Optus will transfer your service to an equivalent non Staff ‘yes’ iPhone  rate plan.
(d) Optus Service Providers’ customers are excluded.

(e) If you are an existing customer you may only transfer to the Staff ‘yes’ iPhone Plans with our approval* and if your current agreement for the service is a:
iii. Non-fixed length agreement; or

iv. fixed length agreement with less than 3 months of the minimum term remaining.

(f) If you are an Optus Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans.  However, you can only have one 10/10 for $0 Plan.

82.2 Minimum Term

(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 

(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 

82.3 What you have to pay us

(a) You must pay us the monthly access fee each month during the term of the agreement.  The monthly access fee includes an amount of monthly included call credits and data for plans $19, $29, $39, $49, $59, $79, $99 and $149 (For example Staff ‘yes’ iPhone $19 plan includes $14 call credits and 100MB Mobile Internet Data, Staff ‘yes’ iPhone $29 plan includes $24 call credits and 250MB Mobile Internet Data , Staff ‘yes’ iPhone $39 plan includes $34 call credits and 500MB Mobile Internet Data, Staff ‘yes’ iPhone $49 plan includes $44 call credits and 500MB Mobile Internet Data, Staff ‘yes’ iPhone $59 plan includes $54 call credits and 700MB Mobile Internet Data, Staff ‘yes’ iPhone $79 plan includes $74 call credits and 700MB Mobile Internet Data, Staff ‘yes’ iPhone $99 plan includes $94 call credits and 1GB Mobile Internet Data, Staff ‘yes’ iPhone $149 plan includes $144 call credits and 1GB Mobile Internet Data). 

(b) You can use your included call credits for national & international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), standard text, Voicemail, and calls to124YES(937). Your included call credits can not be used for some call types such as International Roaming, Directory assistance, International/Premium/Group/Third Party/Web Text, Optus iZoo downloads, Content Packs (unless specified in promotion), VOIP and 19XX calls. 

(c) The included mobile internet data value can be used to access services on Optus iZoo, as well as browsing the Internet from your mobile.  If you exceed your plan’s included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.  Any unused data allowance cannot be rolled over. Your data allowance cannot be used for  Voice calls, Voice Mail, International SMS, premium and Third Party SMS, Optus iZoo and Third Party content purchases and subscription fees, 1300, 1900, VPN data usage and data used while roaming internationally. If you are able to access such services, your use of such services will be charged at prevailing rates. Data usage will be counted in kilobytes, where 1024kb = 1MB and includes both uploads and downloads. 

(d) You must pay us for call charges beyond your included call and data value amounts and you must pay for any calls and data that are not eligible calls or data.

(e) Unused included call and text credits in any month expire at the end of the following and are not refundable, even when the service is cancelled.  For example, included call and text credits accumulated in April can be carried over into May if unused but not into July. Excludes your mobile internet data value.

(f) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘MyTime’ and ‘yes’Time promotional options.

(g) The details of the pricing plans are set out in Table 1.

82.4  Selecting a plan offer option 

(a) The details of the pricing plans are set out in the Table 1.

(i) ‘yes’ 100 SMS 

(ii) My Time

(iii) ‘yes’ Talk and Text 

(iv) ‘yes’ Time

(b) If you do not select one of these plan offers, or your plan offer selection is not recorded, you will receive the My Time option.

(c) If you do not select one of these plan offers, or your plan offer selection is not recorded, you will receive the My Time option.

(d) These plan offers are valid until 31 December 2008. 

(e) Staff plan offers only apply to standard voice calls and text made and received in Australia and exclude some services including International Voice Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International Roaming, Directory Assistance, VoiceMail, 1900 calls, 1800 calls, Satellite calls and International, Premium, Third Party and Web Text. 

(f) We reserve the right to withhold the plan offer promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

(g) You may only change your plan offer once each billing period.

(h) If you select a new rate plan and / or plan offer, excluding My Time, a fee may apply and any calls made during that bill cycle will be rated at the applicable rate or your new plan and / or offer.

(i) The terms of the plan offers are set out below:

(i) ‘yes’ 100 SMS 


If you select this plan offer, you will receive 100 included standard text made and received within Australia each month.  If you exceed your 100 included text, standard rates of your plan apply. 

(ii) My Time

If you select this plan offer option, you will receive included 5 minute calls to your five nominated Optus GSM Mobile or Optus Fixed Line Service numbers registered when you connect. Standard call rates of your plan apply after the first 5 minutes. 


You may change your nominated numbers no more than once each month. Allow up to 48 hours for your number to register or changes to be effective. 


Optus Fair Go™ Policy (see Appendix W) applies up to 1000 minutes per month per service.

(iii)
‘yes’ Text & Talk

(aa) Only applies to standard calls and text made to any mobile connected to an Australian mobile network and received within Australia. 
(ab) If you are connected to the Staff ‘yes’ iPhone $19 plan or the Staff ‘yes’ iPhone $29 plan, you will pay 22c per 30 seconds for mobile voice calls and 22c per standard text sent. 
(ac) If you are connected to the Staff ‘yes’ iPhone $39 plan, the Staff ‘yes’ iPhone $49 plan, the Staff ‘yes’ iPhone $59 plan or the Staff ‘yes’ iPhone $79 plan, you will pay 18c per 30 seconds for mobile voice calls and 18c per standard text sent. 
(ad) If you are connected to the Staff ‘yes’ iPhone $99 plan or the Staff ‘yes’ iPhone $149 plan, you will pay 15c per 30 seconds for mobile voice calls and 15c per standard text sent. 
(ae) A flagfall applies to each call. 

(iv) ‘yes’Time 


If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
82.5 Additional discount option - ‘yes’ for 5

If you connect to one of these ‘yes’ iPhone plans, you will receive the ‘yes’ for 5 offer and you will receive included 5 minute national voice calls to other Optus GSM Mobile services on the same customer account number. Standard call rates of your plan apply after the first 5 minutes. Limit of 1000 minutes per month applies. Optus Fair Go™ Policy applies.  

82.6 Additional benefit– Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit). 

(a) Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot. 

(b) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(c) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available.

(d) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.

82.7 Rollback

(a) You may be eligible to reduce the length of your minimum term if you have a 24 month minimum term, and your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term. 

(c) If you become eligible to reduce the length of the minimum term, we will waive any mobile phone payments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone payments

(d) Usage charges are defined as your total monthly charges incurred for service usage before your included call credits are deducted. Usage does not include International Video Calling (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

(e) If you transfer to another pricing plan during your minimum term, the monthly access fee of your initial pricing plan will be used to calculate whether you are eligible for Rollback.  

(f) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are ‘on average’ greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$10.00
	3 months
	21

	$30.00
	6 months
	18

	$60.00
	9 months
	15


82.8 What happens if the service is cancelled early? 

(a)
If the service is cancelled before the expiry of the minimum term you will be required to pay us: 

(i)
Any usage charges incurred up to, and including, the cancellation date; plus

(ii)
the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii)
the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term for 24 Month ‘yes’ plans and during the first 6 months of the minimum term for 12 Month ‘yes’ plans and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during that stage of the minimum term.

	When the service is cancelled
	Cancellation fee for 24 month Staff ‘yes’ iPhone plans 

	
	19
	29
	39
	49
	59
	79
	99
	149

	During the first 12 months -
	$540
	$600
	$730
	$740
	$860
	$980
	$1050
	$1130

	Months 13 – 15 (80% of Initial Cancellation fee)
	$432
	$480
	$584
	$592
	$688
	$784
	$840
	$904

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$324
	$360
	$438
	$444
	$516
	$588
	$630
	$678

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$216
	$240
	$292
	$296
	$344
	$392
	$420
	$452

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$108
	$120
	$146
	$148
	$172
	$196
	$210
	$226

	
	Cancellation fee for 12 month Staff ‘yes’ iPhone plans

	
	19
	29
	39
	49
	59
	79
	99
	149

	During the first 6months
	$290
	$360
	$430
	$450
	$510
	$580
	$620
	$650

	Months 7-9 (70% of the Initial Cancellation Fee)
	$203
	$252
	$301
	$315
	$357
	$406
	$434
	$455

	Months 10 – 12 (40% of the Initial Cancellation Fee)
	$116
	$144
	$172
	$180
	$204
	$232
	$248
	$260


	Staff yes iPhone Pricing Plans

	

	19
	29
	39
	49
	59
	79
	99
	149

	Monthly access fee
	$19
	$29
	$39
	$49
	$59
	$79
	$99
	$149

	Included Call credits 
	$14
	$24
	$34
	$44
	$54
	$74
	$94
	$144

	Monthly Included Mobile Internet Data
	100MB
	250MB
	500MB
	500MB
	700MB
	700MB
	1GB
	1GB

	Call Charges (per 30 seconds)


	$0.46
	$0.43
	$0.33
	$0.29
	$0.24
	$0.21
	$0.19
	$0.17

	Flagfall (call connection charge)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Total minimum cost of the pricing plan over a 24 month minimum term (plus the total cost of the equipment charges you pay us  (if any)
	$456
	$696
	$936
	$1176
	$1416
	$1896
	$2376
	$3576

	Total minimum cost of the pricing plan over a 12 month minimum term (plus the total cost of the equipment charges you pay us  (if any)
	$228
	$348
	$468
	$588
	$708
	$948
	$1188
	$1788


83 STAFF ‘YES’ IPHONE Cap Plans (incorporating STAFF ‘YES’ IPHONE $9 CAP PLAN, STAFF ‘YES’ IPHONE $39 cap Plan, STAFF ‘YES’ IPHONE $49 cap plan, STAFF ‘YES’ IPHONE $69 cap plan, STAFF ‘YES’ IPHONE $79 cap plan, STAFF ‘YES’ IPHONE $139 CAP PLAN, STAFF ‘YES’ IPHONE $169 CAP PLAN) (OPTUS STAFF ‘YES’ IPHONE plans)

83.1 Eligibility

(a) The Staff ‘yes’ iPhone Cap Plans are available under special offers to:

· Permanent full-time, part-time or block-time employees (with a contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment (Optus Employees).

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable ‘yes’ iPhone Cap Plan.

(c) The ‘yes’ iPhone Cap Plans are only available if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the ‘yes’ iPhone Cap Plan then Optus will transfer your service to an equivalent non iPhone Cap rate plan.
(d) Optus Service Providers’ customers are excluded.

(e) If you are an existing customer you may only transfer to the Optus Cap Plans with our approval* and if your current agreement for the service is a:
i. non-fixed length agreement; or

ii. fixed length agreement with less than 3 months of the minimum term remaining.

(f) If you are a Optus Employee, you may connect 1 mobile service in total to plans designated by us as Staff or Employee plans.  

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Staff ‘yes’ iPhone Cap Plans you wish to connect to.

83.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 or 24 month minimum term.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
83.3 What you have to pay us

(a) Subject to paragraphs (d), (e) and (f) below, you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Optus reserves the right to deduct any outstanding account charges from an Optus Employee’s salary if the employee’s account becomes more than two months overdue.

(d) The Cap 

(i) Under the Staff ‘yes’ iPhone Cap Plans, customers will get $10 off the monthly standard cap cost. A cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each Staff ‘yes’ iPhone Cap Plan are set out in Table 3 below. 

(iii) The call types that are ‘eligible calls’ for each Staff ‘yes’ iPhone Cap Plan are defined in Tables 1 and 2 below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Staff ‘yes’ iPhone Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(e) Minimum Monthly Charge and Included Calls
(i) Each Staff ‘yes’ iPhone Cap Plan has a Minimum Monthly Charge amount that you must pay each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Staff ‘yes’ iPhone Cap Plan is set out in Table 3 below.

(iv) You must pay for any calls that are not eligible calls.

(f) Other Staff ‘yes’ iPhone Cap Plan Conditions and Offers
(i) The Optus Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 2 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(g) Additional discount option – ‘yes’ for 5

If you connect to one of the Staff ‘yes’ iPhone Cap Plans, you will receive the ‘yes’ for 5 offer and you will receive included 5 minute national voice calls to other Optus GSM Mobile services on the same customer account number. Standard call rates of your plan apply after the first 5 minutes. Limit of 1000 minutes per month applies. Optus Fair Go™ Policy applies.  

(h) Additional discount option – ‘yes’ Time

If you connect to one of the Staff ‘yes’ iPhone Cap Plans, you will receive the following plan offer option: ‘yes’ Time

(i) The terms of this promotion are contained in Section 1 of this standard pricing table. 
(ii) The ‘yes’ time plan offer on the cap plans is valid until 31 December 2008.

(i) Additional benefit– Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit). 

(i) Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.

(j) Eligible Calls and Pricing Plans
Table 1 below indicates whether a particular call type is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected Staff ‘yes’ iPhone Cap Plan.

Table 2 below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected Staff ‘yes’ iPhone Cap Plan. 

Table 3 below contains details of each  Staff ‘yes’ iPhone Cap Plan. 

Table 1 – Eligible Call Types 

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	Directory Assistance - 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	VOIP services
	No


Table 2 – Eligible Data Usage 

	Call Type
	Eligible Call 

	National Voice Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National and International SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	Optus iZoo Browsing
	Yes

	Optus iZoo Downloads
	No

	Directory Assistance - 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	Yes

	VOIP services
	No


TABLE 3 – Charges and Cap Amounts for the Staff ‘yes’ iPhone Cap Plans

	
	Staff ‘yes’ iPhone $9 Cap plan 
	Staff ‘yes’ iPhone $39 Cap plan 
	Staff ‘yes’ iPhone $49 Cap plan 
	Staff ‘yes’ iPhone $69 Cap plan 
	Staff ‘yes’ iPhone $79 Cap plan 
	Staff ‘yes’ iPhone $139 Cap plan 
	Staff ‘yes’ iPhone $169 Cap plan 

	Cap Start
	$9
	$39
	$49
	$69
	$79
	$139
	$169

	Cap Limit
	$50
	$300
	$350
	$550
	$600
	$1200
	$1500

	Minimum monthly charge
	$9
	$39
	$49
	$69
	$79
	$139
	$169

	Monthly included Mobile Internet Data
	100MB
	250MB
	500MB
	700MB
	850MB
	1GB
	1GB

	National voice call charges (per 30 secs)
	$0.47
	$0.40
	$0.40
	$0.35
	$0.35
	$0.35
	$0.35

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS charge (for standard SMS of 160 characters) 
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Other call charges (for example international calls, calls to mobiles) 


	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)


	Optus Fair Go Policy applies to ‘excessive use’. 

	Minimum Total Cost of the Staff 'yes' iPhone Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$108
	$468
	$588
	$828
	$948
	$1,668
	$2,028

	Minimum Total Cost of the Staff 'yes' iPhone Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$216
	$936
	$1,176
	$1,656
	$1,896
	$3,336
	$4,056


83.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of a 24 month minimum term  and the first 6 months of a 12 month minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the remainder of the minimum term.

(c) On termination of your employment as an Optus Employee, you are no longer eligible for the Staff ‘yes’ iPhone Cap Plans.  The service will be automatically migrated onto a Public Pricing Plan selected by us at our discretion.  If you wish to nominate a different rate plan, you must select this prior to termination of your employment or contact Optus customer service on 1 300 300 937.

Cancellation Fees – Table 1

	When the service is cancelled
	Cancellation Fee 

	
	Staff ‘yes’ iPhone Cap Plan – 12 Month Contract

	
	Staff ‘yes’ iPhone $9 Cap Plan
	Staff ‘yes’ iPhone $39 Cap Plan
	Staff ‘yes’ iPhone $49 Cap Plan
	Staff ‘yes’ iPhone $69 Cap Plan
	Staff ‘yes’ iPhone $79 Cap Plan
	Staff ‘yes’ iPhone $139 Cap Plan
	Staff ‘yes’ iPhone $169 Cap Plan

	During the first 6 months – Initial cancellation fee
	$280
	$440
	$500
	$570
	$575
	$620
	$630

	Months 7 - 9 (70% of Initial cancellation fee)
	$196
	$308
	$350
	$399
	$403
	$434
	$441

	Months 10 – 12 (40% of the Initial cancellation fee)
	$112
	$176
	$200
	$228
	$230
	$248
	$252


Cancellation Fees – Table 2

	When the service is cancelled
	Cancellation Fee 

	
	Staff ‘yes’ iPhone Cap Plan – 24 Month Contract

	
	Staff ‘yes’ iPhone $9 Cap Plan
	Staff ‘yes’ iPhone $39 Cap Plan
	Staff ‘yes’ iPhone $49 Cap Plan
	Staff ‘yes’ iPhone $69 Cap Plan
	Staff ‘yes’ iPhone $79 Cap Plan
	Staff ‘yes’ iPhone $139 Cap Plan
	Staff ‘yes’ iPhone $169 Cap Plan

	During the first 12 months - Initial cancellation fee
	$400
	$730
	$840
	$965
	$970
	$1060
	$1080

	Months 13 – 15 (80% of Initial cancellation fee)
	$320
	$584
	$672


	$772
	$776
	$848
	$864

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240
	$438
	$504
	$579
	$582
	$636
	$648

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160
	$292
	$336
	$386
	$388
	$424
	$432

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80
	$146
	$168
	$193
	$194
	$212
	$216


84 StAFF ‘YES’ timeless Plans (incorporating STAFF ‘YES’ TIMELESS $89 Plan + $14.95 MOBILE INTERNET Pack, STAFF ‘YES’ TIMELESS $109 plan, STAFF ‘YES’ TIMELESS  $119 plan) (OPTUS STAFF ‘YES’ TIMELESS plans)

84.1 Eligibility

(a) The Staff  ‘yes’ Timeless Plans are available under special offer to permanent full time, part-time or block time employees (with a contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondments (Optus Employees).  
(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Staff  ‘yes’ Timeless Plan.

(c) Optus Service Providers’ customers are excluded.

(d) If you are an existing customer you may only transfer to the Staff ‘yes’ Timeless Plan with our approval and  if your current agreement for the service is a:
i. Non-fixed length agreement; or

ii. fixed length agreement with less than 3 months of the minimum term remaining.

(e) If you are an Optus Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans.  However, you can only have one 10/10 for $0 Plan.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Staff ‘yes’ Timeless Plan you wish to connect to.

84.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
84.3 What you have to pay us

(a) Subject to paragraphs (d), (e) and (f) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Optus reserves the right to deduct any outstanding account charges from an Optus Employee’s salary if the employee’s account becomes more than two months overdue.

(d) Unlimited Call and Text Offer

(i) Under the Staff ‘yes’ Timeless Plans, customers will receive Unlimited Standard National Voice Calls, Video Calls, SMS and MMS.

(ii) The call and message types that are ‘eligible calls’ and ‘eligible messages’ for each Staff ‘yes’ Timeless Plan are defined in Table 1A and 2A below.  

(iii) You must pay for any calls or messages that are not eligible calls or messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.

(e) Minimum Monthly Charge 
(i) Each Staff ‘yes’ Timeless  Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls or messages in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Staff ‘yes’ Timeless  Plan is set out in Table 2A and 2B below.

(iv) You must pay for any calls that are not eligible calls.

(f) Other Staff ‘yes’ Timeless Plan Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: 

(aa) Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month Please refer to Appendix W.

(ab) Voice Over Internet Protocol (VOIP) services  will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(ac) Mobile IM on the pay as you go rate up to 1MB per day, on the monthly option up to 10MB per month,

(ad) FindA on the monthly option up to 300 Maps downloaded per month.

(ae) Use of unlimited calls and text for personal use only.

(g) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call types is an ‘eligible call’ which is Unlimited in the ‘yes’ Timeless Plan and Minimum Monthly Charge of your selected ‘yes’ Timeless Plan 

Table 2A below  indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Staff ‘yes’ Timeless Plan. 

Table 3A below contains details of each Staff ‘yes’ Timeless Plan 


Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	No, except for the Staff ‘yes’ Timeless $119 plan

	Voicemail Deposit and Retrievals
	No, except for the Staff ‘yes’ Timeless $119 plan

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT)  (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2A  - Eligible Data

	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Staff ‘yes’ Timeless $89 when you take the $14.95 Mobile Internet Pack (200MB) and specified in Table 3A for the Staff ‘yes’ Timeless $119 Plan (2GB)

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Staff ‘yes’ Timeless $89 when you take the $14.95 Mobile Internet Pack (200MB) and the Staff ‘yes’ Timeless $119 Plan (2GB)

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 3A – Charges and Cap Amounts for the Staff ‘yes’ Timeless Plans

	12 and  24 Month Plans
	Staff ‘yes’ Timeless $89 Plan when you take the $14.95 Mobile Internet Pack 
	Staff ‘yes’ Timeless $109 Plan 
	Staff ‘yes’ Timeless $119 Plan  

	Minimum monthly charge
	$103.95
	$109
	$119

	Monthly included Mobile Internet Data 
	200MB
	NIL
	2GB

	National voice call charges (per 30 secs)
	NIL
	NIL
	NIL

	Flagfall for national voice calls (per call)
	NIL
	NIL
	NIL

	National Standard SMS Charges (per message of 160 characters) 
	NIL
	NIL
	NIL

	Other conditions (for details see paragraph 11.3(e) above)
	Optus Mobile Fair Go™ Policy applies to ‘commercial use’. 

	Other call c harges (for example international calls, calls to mobiles) 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’. 

	Minimum Total Cost of the Staff ‘yes’ Timeless Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,494.80
	$2,616
	$2,856

	Minimum Total Cost of the Staff ‘yes’ Timeless  Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,247.40
	$1,308
	$1,428


*The Staff ‘yes’ Timeless $89 Plan when you take the $14.95 Mobile Internet Pack is only available as a package and is not available separately.

84.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) or (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the tables below) if the service is cancelled during the second year of the minimum term.

On termination of youremployment as an Optus Employee, you are no longer eligible      for the Staff ‘yes’ Timeless Plans.  The service will be automatically migrated onto a Public Pricing Plan selected by us at our discretion.  If you wish to nominate a different rate plan, you must select this prior to termination of your employment or contact Optus customer service on 1 300 300 937.

	When the service is cancelled
	Cancellation Fee

	
	Staff ‘yes’ Timeless Plan – 12 Month Contract

	
	Staff ‘yes’ Timeless $89 when you take the $14.95 Mobile Internet Pack
	Staff ‘yes’ Timeless $109 Plan
	Staff ‘yes’ Timeless $119 Plan

	During the first 6 months – Initial cancellation fee
	$470
	$470
	$500

	Months 7 - 9 (70% of Initial cancellation fee)
	$329
	$329
	$350



	Months 10 – 12 (40% of the Initial cancellation fee)
	$188
	$188
	$200


(c) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

On termination of your employment as an Optus Employee, you are no longer eligible      for the Staff ‘yes’ Timeless Plans.  The service will be automatically migrated onto a Public Pricing Plan selected by us at our discretion.  If you wish to nominate a different rate plan, you must select this prior to termination of your employment or contact Optus customer service on 1 300 300 937.

	When the service is cancelled
	Cancellation Fee

	
	Staff ‘yes’ Timeless Plan – 24 Month Contract

	
	Staff ‘yes’ Timeless $89 when you take the $14.95 Mobile Internet Pack
	‘yes’ Timeless $109 Plan
	‘yes’ Timeless $119 Plan

	During the first 12 months – Initial cancellation fee
	$760
	$760
	$820

	Months 13 – 15 (80% of Initial cancellation fee)
	$608
	$608
	$656



	Months 16 – 18 (60% of the Initial cancellation fee)
	$456
	$456
	$492

	Months 19 – 21 (40% of the Initial cancellation fee)
	$304
	$304
	$328

	Months 22 – 24 (20% of the Initial cancellation fee)
	$152
	$152
	$164


85 STAFF  ‘yes’ TIMELESS Plans FOR IPHONE 3G (incorporating STAFF ‘yes’ TIMELESS $89 Plan + $14.95 MOBILE INTERNET PACK FOR IPHONE 3G, STAFF  ‘yes’ TIMELESS $109 Plan FOR IPHONE 3G, STAFF  ‘yes’ TIMELESS $119 Plan FOR IPHONE 3G ) (optus staff ‘yes’ TIMELESS plans FOR IPHONE 3G)

85.1 Eligibility

(a) The Staff ‘yes’ Timeless Plans for iPhone 3G are available under special offer to permanent full time, part-time or block time employees (with a contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondments (Optus Employees).  
(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Staff ‘yes’ Timeless Plans for iPhone 3G.

(c) Optus Service Providers’ customers are excluded.

(d) The Staff ‘yes’ Timeless Plans for iPhone 3G are only available to you if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the Staff ‘yes’ Timeless Plans for iPhone 3G then Optus will transfer your service to an equivalent non Staff ‘yes’ Timeless rate plan
(e) If you are an existing customer you may only transfer to the Staff ‘yes’ Timeless Plans for iPhone 3G with our approval* and  if your current agreement for the service is a:
i. Non-fixed length agreement; or

ii. fixed length agreement with less than 3 months of the minimum term remaining.

(f) If you are an Optus Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans.  However, you can only have one 10/10 for $0 Plan.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Staff ‘yes’ Timeless Plans for iPhone 3G you wish to connect to.

85.2 Minimum Term

(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 

(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 

85.3 What you have to pay us

(a) Subject to paragraphs (g), (h) and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The included mobile internet data value can be used to access services on Optus iZoo, as well as browsing the Internet from your mobile.  If you exceed your plan’s included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.  Any unused data allowance cannot be rolled over. Your data allowance cannot be used for Voice calls, Voice Mail, International SMS, premium and Third Party SMS, Optus iZoo and Third Party content purchases and subscription fees, 1300, 1900, VPN data usage and data used while roaming internationally. If you are able to access such services, your use of such services will be charged at prevailing rates. Data usage will be counted in kilobytes, where 1024kb = 1MB and includes both uploads and downloads. 
(d) You must pay us for call charges beyond your included call, text and data value amounts, and you must pay for any calls, text and data that are not eligible calls, text or data.
(e) Unused included data value in any month expires at the end of the following month and is not refundable, even when the service is cancelled. For example, included data value accumulated in April can not be carried over into May if unused.

(f) Optus reserves the right to deduct any outstanding account charges from an Optus Employee’s salary if the employee’s account becomes more than two months overdue.

(g) Unlimited Call and Text Offer

(i) Under the Staff ‘yes’ Timeless Plans for iPhone 3G, customers will receive Unlimited Standard National Voice Calls and SMS.

(ii) The call and message types that are ‘eligible calls’ and ‘eligible data’ for each Staff ‘yes’ Timeless Plans for iPhone 3G  are defined in Table 1A and 2A below.  

(iii) You must pay for any calls or messages that are not eligible calls or messages.

(iv) Any unused portion of the data plan expires at the end of each month.  This means that it does not roll over into following month.
(h) Minimum Monthly Charge 
(i) Each Staff ‘yes’ Timeless Plans for iPhone 3G has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls or messages in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Staff ‘yes’ Timeless Plans for iPhone 3G is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(i) Additional benefit– Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit). 

(i)                   Customers who connect their Apple iPhone to the Staff ‘yes’ Timeless Plans for iPhone 3G will receive free WiFi from any Optus WiFi hotspot. 

(ii)                 The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii)               Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv)               Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.

(j) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call type is an ‘eligible call’ which is Unlimited in the Staff ‘yes’ Timeless Plans for iPhone 3G 

Table 2A below  indicates whether a particular call types is ‘eligible data usage’ which counts towards the data value of your selected Staff ‘yes’ Timeless Plans for iPhone 3G

Table 3A below contains details of each Staff ‘yes’ Timeless Plans for iPhone 3G

Table 1A – Eligible calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	No, except for the Staff ‘yes’ Timeless $119 plan for iPhone 3G

	Voicemail Deposit and Retrievals
	No, except for the Staff ‘yes’ Timeless $119 plan for iPhone 3G

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Staff ‘yes’ Timeless $89 plan for iPhone 3G when you take the $14.95 Mobile Internet Pack (200MB) and specified in Table 3A for the Staff ‘yes’ Timeless $119 Plan for iPhone 3G (2GB)

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Staff ‘yes’ Timeless $89 plan for iPhone 3G when you take the $14.95 Mobile Internet Pack (200MB) and the Staff ‘yes’ Timeless $119 Plan for iPhone 3G (2GB)

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2A  - Eligible Data

	Call Type
	Eligible Data

	National Voice Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Staff ‘yes’ Timeless Plans for iPhone 3G

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Staff  ‘yes’ Timeless Plans for iPhone 3G

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 3A – Charges and Amounts for the Staff ‘yes’ Timeless Plans for iPhone 3G

	 24 Month Plans
	Staff ‘yes’ Timeless $89 Plan when you take the $14.95 Mobile Internet Pack for iPhone 3G* 
	Staff  ‘yes’ Timeless $109 Plan for iPhone 3G
	Staff ‘yes’ Timeless $119 Plan for iPhone 3G

	Minimum monthly spend 
	$103.95
	$109
	$119

	Included Value  - Calls 
	NA
	NA
	NA

	Monthly Included Mobile Internet Data 
	200MB of Mobile Internet Data with the $14.95 Mobile Internet Pack Plus an additional 1GB of mobile internet data value
	1GB
	2Gb of Mobile Internet Data Value Plus an additional 1GB of mobile internet data value

	National voice call charges (per 30 secs)
	NA
	NA
	NA

	Flagfall for national voice calls (per call)
	NA
	NA
	NA

	National Text (per message of 160 characters) 
	NA
	NA
	NA

	Other conditions (for details see paragraph 11.3(e) above)
	Optus Fair Go™ Policy applies to ‘commercial use’. 

	Other call charges (for example international calls, calls to mobiles) 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Fair Go Policy applies to ‘excessive use’. 

	Minimum Total Cost of the Optus ‘yes’ Timeless Plan for iPhone 3G  over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,494.80
	$2,616
	$2,856

	Minimum Total Cost of the Optus ‘yes’ Timeless Plan for iPhone 3G over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,247.40
	$1,308
	$1,428


*The Staff  iPhone ‘yes’ Timeless $89 Plan for iPhone 3G when you take the $14.95 Mobile Internet Pack is only available as a package and is not available separately.

85.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the tables below) if the service is cancelled during the second year of the minimum term.

On termination of your employment as an Optus Employee, you are no longer eligible for the Staff ‘yes’ Timeless Plans for iPhone 3G.  The service will be automatically migrated onto a Public Pricing Plan selected by us at our discretion.  If you wish to nominate a different rate plan, you must select this prior to termination of your employment or contact Optus customer service on 1 300 300 937.

	When the service is cancelled
	Cancellation Fee

	
	Staff ‘yes’ Timeless Plans for iPhone 3G– 12 Month Contract

	
	Staff yes Timeless $89 Plan + $14.95 Mobile Internet Pack for iPhone 3G
	Staff  yes Timeless $109 Plan for iPhone 3G
	Staff  yes Timeless $119 Plan for iPhone 3G

	During the first 6 months – Initial cancellation fee
	$585
	$585
	$610

	Months 7 - 9 (70% of Initial cancellation fee)
	$410
	$410
	$427

	  Months 10 – 12 (40% of the Initial cancellation fee)
	$234
	$234
	$244


(c) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 24 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the tables below) if the service is cancelled during the second year of the minimum term.

On termination of your employment as an Optus Employee, you are no longer eligible for the Staff ‘yes’ Timeless Plans for iPhone 3G.  The service will be automatically migrated onto a Public Pricing Plan selected by us at our discretion.  If you wish to nominate a different rate plan, you must select this prior to termination of your employment or contact Optus customer service on 1 300 300 937.

	When the service is cancelled
	Cancellation Fee

	
	Staff  ‘yes’ Timeless Plans for iPhone 3G– 24 Month Contract

	
	Staff ‘yes’ Timeless $89 Plan for iPhone 3G + $14.95 Mobile Internet Pack for iPhone 3G
	Staff  ‘yes’ Timeless $109 Plan for iPhone 3G
	Staff  ‘yes’ Timeless $119 Plan for iPhone 3G

	During the first 12 months - Initial cancellation fee
	$975
	$975
	$1020

	Months 13 – 15 (80% of Initial cancellation fee)
	$780
	$780


	$816

	Months 16 – 18 (60% of the Initial cancellation fee)
	$585
	$585
	$612

	Months 19 – 21 (40% of the Initial cancellation fee)
	$390
	$390
	$408

	Months 22 – 24 (20% of the Initial cancellation fee)
	$195
	$195
	$204


86 STrathfield 38/Strathfield Advance 38 and Strathfield 68/ Strathfield Advance 68 Plans

86.1 Eligibility

(a) You can only apply for a Strathfield 38 and Strathfield 68 Plan through ‘Strathfield Outlets’.

(b) The Strathfield 38 and Strathfield 68 plans are only available for new connections to the service.
(c) The Strathfield Advance 38 and Strathfield Advance 68 Plans are special promotions available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed-length agreement with us, or customers of Optus service providers (other than ‘Strathfield Outlets’) or ‘Optus Business’ customers (as defined by us).  

(d) To be eligible for Strathfield Advance 38 and Strathfield Advance 68 promotions, you must demonstrate that over the three continuous months prior to applying to participate in the promotion you have had an average monthly spend equal to at least the monthly access fee of the applicable Strathfield Advance 38 and Strathfield Advance 68 plan.

86.2 Is it a fixed length agreement?
(a) You must agree to either a fixed-length agreement  or an non fixed-length agreement as follows:

	Pricing plan
	fixed-length agreement
	Non-fixed length agreement
	Minmum term

	Strathfield 38/68
	No
	Yes
	Not applicable – month to month agreement

	Strathfield Advance 38/68
	Yes
	No
	24 months


86.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an equal amount of monthly included call credits (for example if the monthly access fee is $50 the amount of included call credits is $50)..

(b) The calls that are eligible for the included call component are Voice calls, VoiceMail diversion and retrieval calls SMS and MMS.  Included call credits exclude some call types such as, International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  For example included call credits accumulated in April can be carried over into May and June if unused but not into July.
(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the 30for10 & ‘yes’ Time promotional options (30for10 Night & ‘yes’ Time).
(f) The details of these pricing plans are set out in the Table 1.
86.4 Selecting a bonus call option 

(a) If you connect to an Strathfield 38/Strathfield Advance 38 Plan or a Strathfield 68/Strathfield Advance 68 plan, you may select one of the following call options:

(i) 30for10 Night

(ii)  ‘yes’ Time

(b) If you do not select one of these call options, or your call option selection is not recorded, you will receive the 30for10 Night option.  

(c) 30for10 call option is valid until 31 March 2007 unless withdrawn earlier. 

(d) Call options are available for voice calls only and exclude some voice call types including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. 

(e) We reserve the right to withhold the call option promotion from you if you use it in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

(f) You may only change your call option once each billing period.
(i) 30for10 Night Option

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service or to any mobile phone connected to an Australian mobile network, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between 8pm and 7am every day.  

(ac) You cannot receive the ‘yes’ Time option, if you select this option. 

(ii) ‘yes’ Time

(aa) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
(ab) You cannot receive the 30for10 Night option, if you select this option. 

86.5 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	
	Strathfield 38/Strathfield Advance 38
	Strathfield 68/Strathfield Advance 68

	During the first 12 months - Initial cancellation fee
	$846
	$1200

	Months 13 – 15 (80% of Initial cancellation fee)
	$676.80
	$960

	Months 16 – 18 (60% of the Initial cancellation fee)
	$507.60
	$720

	Months 19 – 21 (40% of the Initial cancellation fee)
	$338.40
	$480

	Months 22 – 24 (20% of the Initial cancellation fee)
	$169.20
	$240


Pricing – Table 1

	Charge Type
	Strathfield 38/Strathfield Advance 38 Plan
	Strathfield 68/Strathfield Advance 68 Plan

	Monthly access fee
	$38.00
	$68.00

	Call Charges (per 30 seconds)
	
	

	Local & National Long Distance, To Optus GSM Network Mobiles and Other Mobile
	$0.44
	$0.33

	Flagfall  (call connection charge)
	$0.22
	$0.25

	Call credits Included in the monthly access fee
	$38.00
	$60.00

	Minimum Term
	24 months
	24 months

	Cancellation Fee
	$300.00
	$1200

	Total Minimum Cost of the pricing plan over the minimum term (plus the total cost of any equipment charges you pay us if any)
	$912
	$1632


87 Strathfield Extra 38/Strathfield extra Advance 38 and Strathfield Extra 68/ Strathfield extra Advance 68 Plans (Personal Consumer plans)

87.1 Eligibility

(a) You can only apply for these pricing plans through ‘Strathfield Outlets’.

(b) The Strathfield Extra 38 and Strathfield Extra 68 plans are only available for new connections to the service from 14 January 2005.
(c) The Strathfield Extra Advance 38 and Strathfield Extra Advance 68 Plans are special promotions available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed-length agreement with us, or customers of Optus service providers (other than ‘Strathfield Outlets’) or ‘Optus Business’ customers (as defined by us).  

(d) To be eligible for Strathfield Extra Advance 38 and Strathfield Extra Advance 68 promotions, you must demonstrate that over the three continuous months prior to applying to participate in the promotion you have had an average monthly spend equal to at least the monthly access fee of the applicable Strathfield Extra Advance 38 and Strathfield Extra Advance 68 plan.

87.2 Is it a fixed length agreement?
(a) You must agree to a 24 month fixed-length agreement if you connect to the Strathfield Extra 38/ Strathfield Extra Advance 38 or the Strathfield Extra 68/Strathfield Extra Advance 68 pricing plans.
87.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an equal amount of monthly included call credits (for example if the monthly access fee is $50 the amount of included call credits is $50).

(b) The calls that are eligible for the included call component are Voice calls, VoiceMail diversion and retrieval calls SMS and MMS.  Included call credits exclude some call types such as, International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  For example included call credits accumulated in April can be carried over into May and June if unused but not into July.
(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the MyTime, 30for10 & ‘yes’ Time promotional options (30for10 Day, 30for10 Night, 30for10 Weekend & ‘yes’ Time).
(f) The details of these pricing plans are set out in the Table 1.
87.4 Selecting a bonus call option 

(a) If you connect to an Strathfield Extra 38/Strathfield Extra Advance 38 Plan or a Strathfield Extra 68/Strathfield Extra Advance 68 plan after 26 June 2006, you may select one of the following call options:

(i) MyTime

(ii) ‘yes’ Time

(iii) ‘yes’ Text and Talk

(b) If you connect to an Strathfield Extra 38/Strathfield Extra Advance 38 Plan or a Strathfield Extra 68/Strathfield Extra Advance 68 plan prior to 26 June 2006, you may select one of the following call options:

(i) 30for10 Night

(ii)  ‘yes’ Time

(iii) ‘yes’ Text and Talk

(c) If you do not select one of these call options, or your call option selection is not recorded, you will automatically receive the

(i) MyTime option if you connect to a Strathfield Extra or Extra Advance pricing plan after 26 June 2006. 

(ii) 30for10 Night option if you connect to a Strathfield Extra or Extra Advance pricing plan prior to 26 June 2006 

(d) Call options are valid until 30 June 2007 unless withdrawn earlier. 

(e) Call options are available for voice calls only and exclude some voice call types including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. 

(f) We reserve the right to withhold the call option promotion from you if you use it in a manner deemed unreasonable or excessive under the Mobile Optus Mobile Fair Go™ Policy (see Appendix W)
(g) You may only change your call option once each billing period.
(i) MyTime

(aa) If you select this plan offer option, you will receive  included 5 minute calls to your five nominated Optus GSM Mobile or Optus home phone numbers registered when you connect. Standard call rates of your plan apply after the first 5 minutes. 

(ab) You may change your nominated numbers no more than once each month. 

(ac) Optus Mobile Fair Go Policy (see Appendix W) applies up to 1000 minutes per month per service.

(ad) This plan offer option is only available to customers who connect to a Strathfield Extra or Extra Advance pricing plan after the 26 June 2006.

(ii) 30for10 Night Option

(aa) If you select this option you pay 30c for the first 10 minutes per call made to any fixed line service or to any mobile phone connected to an Australian mobile network, after which the standard mobile rates in your pricing plan apply.

(ab) This offer only applies to calls: made and received within Australia, and made between 8pm and 7am every day.  

(ac) You cannot receive the ‘yes’ Time or ‘yes’ Text & Talk option, if you select this option. 

(ad) This plan offer option is only available to customers who selected this option prior to 26 June 2006. 

(iii) ‘yes’ Time

(aa) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
(ab) You cannot receive the 30for10 Night option, if you select this option. 

(iv) 'yes' Text & Talk
(aa) If you select this option you pay $0.18 per 30 seconds for mobile voice calls and $0.18 per standard SMS made and received within Australia.
(ab) International, Premium and third party SMS services are excluded from the offer. 

(ac) A flagfall applies to each call. 
87.5 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, , you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  
the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	
	Strathfield Extra 38/Strathfield Extra Advance 38
	Strathfield Extra 68/Strathfield Extra Advance 68

	During the first 12 months - Initial cancellation fee
	$846
	$1200

	Months 13 – 15 (80% of Initial cancellation fee)
	$676.80
	$960

	Months 16 – 18 (60% of the Initial cancellation fee)
	$507.60
	$720

	Months 19 – 21 (40% of the Initial cancellation fee)
	$338.40
	$480

	Months 22 – 24 (20% of the Initial cancellation fee)
	$169.20
	$240


Table 1 – pricing plans

	Charge type
	Strathfield Extra 38/Strathfield Extra Advance 38 Plan
	Strathfield Extra 68/Strathfield Extra Advance 68 Plan

	Monthly access fee
	$38.00
	$68.00

	Call Charges (per 30 seconds)
	
	

	Local calls & National Long Distance calls, calls Optus GSM Network Mobiles and Other Mobile phones
	$0.40
	$0.29

	Flagfall  (call connection charge)
	$0.25
	$0.25

	Call credits Included in the monthly access fee
	$38.00
	$68.00


88 Tailored and Advance Tailored Plans (16, 22, 33, 44, 55, 77, 99, 150, 250, 400)

The Tailored and Advance Tailored Plans (Tailored / Advance Tailored Plans) are a suite of pricing plans allowing customers to select from a range of different included call credit options specified in the Pricing Plan tables and below.  

Please note: Not every Plan includes every option.

1. The Tailored / Advance Tailored 16 Plan includes up to $10 of included call credits each month that the customer may use by selecting one of the following options:

(a) Tailored with up to $10 of call credits;  

(b) Tailored VoiceMail with up to $5 of call credits and unlimited VoiceMail diversion and retrieval (VoiceMail) calls.  

2. The Tailored / Advance Tailored 22 Plan includes up to $15 of included call credits each month that the customer may use by selecting one of the following options:

(a) Tailored with up to $15 of call credits; 

(b) Tailored VoiceMail with up to $10 of call credits and unlimited VoiceMail calls;

3. The Tailored / Advance Tailored 33 Plan includes up to $33 of included call credits each month that the customer may use by selecting one of the following options:

(a)      Tailored with up to $33 of call credits;

(b) Tailored VoiceMail with up to $28 of call credits and unlimited VoiceMail calls;

4. The Tailored / Advance Tailored 44 Plan includes up to $44 of included call credits each month that the customer may use by selecting one of the following options:

(a)      Tailored with up to $44 of call credits;

(b) Tailored VoiceMail with up to $37 of call credits and unlimited VoiceMail calls

5. The Tailored / Advance Tailored 55 Plan includes up to $55 of included call credits each month that the customer may use by selecting one of the following options:

(a) Tailored with up to $55 of call credits;

(b) Tailored VoiceMail with up to $48 of call credits and unlimited VoiceMail calls;

6. The Tailored / Advance Tailored 77 Plan includes up to $77 of included call credits each month that the customer may use by selecting one of the following options:

(a) Tailored with up to $77 of call credits;

(b) Tailored VoiceMail with up to $70 of call credits and unlimited calls;

7. The Tailored / Advance Tailored 99 Plan includes up to $99 of included call credits each month that the customer may use by selecting one of the following options:

(a) Tailored with up to $99 of call credits;

(b) Tailored VoiceMail with up to $84 of call credits and unlimited VoiceMail calls;

8. The Tailored / Advance Tailored 150 Plan includes up to $150 of included call credits each month that the customer may use by selecting one of the following options:

(a) Tailored with up to $150 of call credits;

(b) Tailored VoiceMail with up to $125 of call credits and unlimited VoiceMail calls;

9. The Tailored /Advance Tailored 250 Plan includes up to $250 of included call credits each that the customer you may use by selecting one of the following options:

(a) Tailored with up to $250 of call credits;

(b) Tailored VoiceMail with up to $220 of call credits and unlimited VoiceMail calls;

Before connecting to the Tailored / Advance Tailored 250 Plan, customers must demonstrate they have spent a minimum of $230 on their mobile service (access fee and call charges only), in any one month within the last three months

10. The Tailored / Advance Tailored 400 Plan includes up to $400 of included call credits each month that the customer may use by selecting one of the following options:
(a) Tailored with up to $400 of call credits, 

(b) Tailored VoiceMail with up to $360 of call credits and unlimited VoiceMail calls;

The Tailored / Advance Tailored 400 Plan is only available on special promotions and the following conditions:

· for customers who are existing Optus Mobile Digital customers who have been connected to the Optus network for at least 3 continuous months;

· for customers who can demonstrate that they have an Optus Mobile Digital average monthly spend equal to at least $400 and the Optus Mobile Digital account must be paid in full.

All Tailored / Advance Tailored Plans allow unused included call credits in any one month to be rolled over to the 2 following months if still unused, eg. included call credits accumulated in April can be carried over into May and June if unused but not into July.

The Tailored / Advance Tailored Plans include an initial charge per call (call connection or flagfall charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The Tailored / Advance Tailored Plans are only available under special offers.  The following conditions apply to customers connecting to Tailored /Advance Tailored Plans, unless specified otherwise:

(a) customers agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term, up to 3 years, as the parties agree;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
 (b)
Unless specified otherwise, the charging periods for Local Calls and National Long Distance Calls for Tailored /Advance Tailored Plans are:

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to other Mobiles on any Australian Mobile Network for Tailored /Advance Tailored Plans are:

Peak:


7am - 8pm Monday to Friday

Off Peak:

All other times

	Charge Type 
	Tailored / Advance Tailored 16 
	Tailored / Advance Tailored 22 
	Tailored / Advance Tailored 33 
	Tailored / Advance Tailored 44

	Monthly Service Charge
	$16.00
	$22.00
	$33.00
	$44.00

	Call Charges (per 30 seconds)
Peak Local, National Long Distance, Optus GSM Network Mobiles* and Other Mobiles
	$0.649


	$0.484


	$0.385


	$0.341



	Off Peak Local, National Long Distance, To Optus GSM Network Mobiles* and Other Mobiles
	$0.33
	$0.22
	$0.22
	$0.22

	Initial Charge (call connection charge)
	$0.22
	$0.22
	$0.187
	$0.187

	Call credits Included in the Monthly Service Charge**
	$10.00
	$15.00
	$33.00
	$44.00

	Tailored
	$10.00 Voice
	$15.00 Voice 
	$33.00 Voice
	$44.00 Voice

	Tailored VoiceMail
	$5.00 Voice
+ Unlimited VoiceMail
	$10.00 Voice
+ Unlimited VoiceMail
	$28.00 Voice
+ Unlimited VoiceMail
	$37.00 Voice
+ Unlimited VoiceMail

	minimum term
	24 months
	24 months
	24 months
	24 months

	Cancellation fee for each Optus SIM card
	$340
	$430
	$520
	$560


	Charge Type
	Tailored / Advance Tailored 55
	Tailored / Advance Tailored 77
	Tailored / Advance Tailored 99
	Tailored / Advance Tailored 150

	Monthly Service Charge
	$55.00
	$77.00
	$99.00
	$150.00

	Call Charges (per 30 seconds)
Peak Local, National Long Distance, Optus GSM Network Mobiles* and Other Mobiles
	$0.253


	$0.22


	$0.198


	$0.187



	Off Peak Local, National Long Distance, To Optus GSM Network Mobiles* and Other Mobiles
	$0.187
	$0.154
	$0.143
	$0.132

	Initial Charge (call connection charge)
	$0.187
	$0.165
	$0.165
	$0.165

	Call credits Included in the Monthly Service Charge**
	$55.00
	$77.00
	$99.00
	$150.00

	Tailored
	$55.00 Voice 
	$77.00 Voice
	$99.00 Voice
	$150.00 Voice 

	Tailored VoiceMail
	$48.00 Voice
+ Unlimited VoiceMail
	$70.00 Voice
+ Unlimited VoiceMail
	$89.00 Voice
+ Unlimited VoiceMail
	$125.00 Voice
+ Unlimited VoiceMail

	minimum term
	24 months
	24 months
	24 months
	24 months

	Cancellation fee for each Optus SIM card
	$615
	$670
	$795
	$955


	Charge Type
	Tailored / Advance Tailored 250
	Tailored / Advance Tailored  400

	Monthly Service Charge
	$250.00
	$400.00

	Call Charges (per 30 seconds)
Peak Local, National Long Distance, Optus GSM Network Mobiles* and Other Mobiles
	$0.176


	$0.176



	Off Peak Local, National Long Distance, To Optus GSM Network Mobiles* and Other Mobiles
	$0.121
	$0.121

	Initial Charge (call connection charge)
	$0.165
	$0.165

	Call credits Included in the Monthly Service Charge**
	$250.00
	$400.00

	Tailored
	$250.00 Voice
	$400.00 Voice

	Tailored VoiceMail
	$220.00 Voice
+ Unlimited VoiceMail
	$360.00 Voice
+ Unlimited VoiceMail

	Minimum Term
	24 months
	24 months

	Cancellation fee for each Optus SIM card
	$1,099
	$1,099


*Please Note: ‘yes’ Time and ‘yes’ Weekend apply. 

** The following conditions apply to the included call credit component of all Tailored and Tailored VoiceMail Plan options:

· Unused included call credits in any one month will expire at the end of three months and are not refundable for cash, even at account closure;
· Customers may change their Tailored Plan included call credit option once only in any billing period.
· Under the Optus Advantage a customer has the flexibility to change between selected current rate plans, at Optus' discretion, for the remaining term of the contract, without having to change the mobile number.  Customers are not permitted to move to a plan with a lower monthly access fee or change their included call option within the first 3 months of connection.  After that time a fee may apply if moving to a plan with a lower access fee.
The following additional condition applies to the Tailored Plan included call credit component: 

· Included call credits exclude some call and message types such as International Roaming, Directory Assistance, Group SMS, SMS Broadcast, SMS Gateway, 1800, 1900 and 0055 calls.

The following conditions apply to the Tailored VoiceMail Plan included call credit component:

· Included calls are available as call credits with unlimited VoiceMail calls;  

· Included calls exclude some call and message types such as International Roaming, Directory Assistance, Group SMS, SMS Broadcast, SMS Gateway, 1800, 1900 and 0055 calls.

All Advance Tailored Plans include ‘10 for 10’ where calls to an Optus Digital (GSM) mobile phone within Australia with the same account number, will be charged $0.10 for the first 10 minutes (or part thereof) of the call.  If the call is longer than 10 minutes the remainder of the call will be charged at the customer’s normal rate for calls to the relevant mobile phone.  So the call cost for a call longer than 10 minutes will be $0.10 plus the cost of the remainder of the call. 

Advance Tailored 400 plan includes a 10% discount that applies to all usage in addition to the included monthly call credits in the selected Advance Tailored 400 plan option.  Some call types such as International Roaming Directory assistance and 1900 calls are excluded.  

89 Telechoice Plans

89.1 Eligibility

(a) The Telechoice pricing plans are only available under special offers.  

89.2 Is it a fixed length agreement?
(a) A 24 month minimum term applies to the Telechoice 20 and the Telechoice 40 pricing plans.  The agreement is a fixed-length agreement.
(b) We may agree to a minimum term of a different length, in our absolute discretion.

89.3 What you have to pay us
(a) The Telechoice pricing plans include a flagfall, as specified in the table below, for local calls and national calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  

(b) The flagfall is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

(c) You must pay us the access fee each month during the term of the agreement.  The access fee includes an amount of included call credits as specified in the table below.  

(d) You must pay for call charges beyond your included call credit component.

89.4 Pricing

(a) Unless specified otherwise, the charging periods for local calls and national long distance calls for the Telechoice pricing plans are:

Peak:

7am - 8pm Monday to Saturday



    Off Peak:

All other times

(b) Unless specified otherwise, the charging periods for calls to other Mobiles for the Telechoice pricing plans are:

Peak:

7am - 8pm Monday to Friday

Off Peak:

All other times

	Charge Type 
	Telechoice 20 Plan
	Telechoice 40 Plan

	access fee
	$20.00
	$40.00

	Call Charges (per 30 seconds)

Peak:

Local calls & National long distance calls, to Optus GSM Network Mobile Phones * and Other Mobiles 
	$0.484


	$0.341

	Off Peak:

Local calls & National long distance calls, to Optus GSM Network Mobiles Phones * and Other Mobile Phones
	$0.22


	$0.22



	Flagfall
	$0.22
	$0.187

	Call credits Included in the access fee
	$13
	$34

	minimum term
	24 months
	24 months

	cancellation fee for each Optus SIM card
	$484
	$600


* Please Note: ‘yes’ Time and ‘yes’ Weekend apply. 

89.5 Terms Applying to Included Call Credits

(a) Any unused included call credits in a month may be rolled over to the two following months if still unused.  For example included call credits accumulated in April can be carried over into May and June if unused, but not into July.

(b) Some calls are not eligible for the included call credit component.  The types of calls that are not eligible are listed in Section 1 of this standard pricing table.  Calls that are not eligible include international roaming calls and 1900 calls.

89.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table above (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
90 TELECHOICE CAP PLANS / TELECHOICE $25 & $55 CAP PLANS (PERSONAL cONSUMER PLANS)

90.1 Eligibility

The TeleChoice Cap Plans are available to approved new and existing Optus customers connecting to the service on the following terms:

(a) to connect to these plans you must pass an Optus credit assessment and your application must be accepted by Optus; and

(b) we may waive eligibility criteria at our discretion. 

90.2 Is it a fixed length agreement?
(a) A 24 month minimum term applies to the TeleChoice Cap pricing plans. The agreement is a fixed-length agreement. 

(b) Under these pricing plans you may choose to purchase a mobile phone from us under a mobile equipment payment plan. 

90.3 What you have to pay us
(a) Subject to paragraphs (c), (d) and (e) below, you must pay us for use of the service at the rates set out in Table 2A below, Section 1 of the standard pricing table, and for the value added service features at the rates set out in Appendix Y (Value Added Service Features). 

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 

(c) The Cap
(i) Under the TeleChoice Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start. Once your eligible call spend reaches the cap start, additional eligible calls made in that month are f included until the value of your eligible calls reach your pricing plan’s cap limit. 

(ii) The ‘cap start’ and ‘cap limit’ for each TeleChoice Cap Plan are set out in Table 2A below. 

(iii) The call types that are ‘eligible calls’ for each TeleChoice Cap Plan are defined in Table 1A. 

(iv) You must pay for any calls that are not eligible calls.

(v)  You must pay us call charges for eligible calls made beyond the cap limit of your TeleChoice Cap Plan. 

(vi) Any unused portion of the cap expires at the end of each month. This means that it does not roll over into the following month. 

(d) Minimum Monthly Charge and Included Calls
(i) Both TeleChoice Cap Plans have a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month. 

(iii) The amount of the Minimum Monthly Charge and included calls for each TeleChoice Cap Plan is set out in Table 2A below. 

(iv) You must pay for any calls that are not eligible calls. 

(e) Additional discount option – ‘yes’ for 5

(i) Effective 26 May 2008, if you connect to one of these cap plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 

(f) Eligible Calls and Pricing Plans
Table 1A below indicates whether a particular call type is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected TeleChoice Cap Plan. 

Table 2A below contains details of each TeleChoice Cap Plan for new connections from 26 May 2008. 

Table 1A

	Call Type
	Eligible Call

	National Voice Calls
	Yes

	National and International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	National – Yes

International – No

	National and International SMS
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposits and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223
	No

	19xx Numbers
	No

	1800 and 1300 Numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	FindA usage
	No

	VoIP services
	No


Table 2A

	24 Month Plans
	TeleChoice $25 Cap
	TeleChoice $55 Cap

	Cap Start
	$25
	$55

	Cap Limit
	$70
	$330

	Minimum Monthly Charge
	$25
	$55

	National Voice call charges (per 30 seconds)
	$0.47
	$0.40

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25

	National Photo Message (MMS) (per message)
	$0.50
	$0.50

	National Video Calling (per 30 seconds)
	$0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 7.3(e) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’

	Minimum Total Cost of the TeleChoice Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$600
	$1320


90.4 Selecting your plan

(a) Customers connecting to a $25 TeleChoice Cap Plan will receive the 30 for 10 with ‘yes’ for 5 bolt on:

(i) ’30 for 10’ bolt on: only applies to calls made and received within Australia. It applies to calls made from one Optus Mobile Digital customer to another (on the Optus GSM network), for 30c for the first 10 minutes per call, after which the standard mobile rates of your pricing plan apply. 

(ii) The ’yes’ for 5 bolt on: make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 

(b) Customers connecting to a $55 TeleChoice Cap Plan will receive the 50 for 20 with ‘yes’ for 5 bolt on:

(i) ’50 for 20’ bolt on: only applies to calls made and received within Australia. It applies to calls made from one Optus Mobile Digital customer to another (on the Optus GSM network), for 50c for the first 20 minutes per call, after which the standard mobile rates of your pricing plan apply. 

(ii) The ’yes’ for 5 bolt on: make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 

90.5 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the Consumer Terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term. 

	When the service is cancelled
	TeleChoice Cap Plans – 24 Month Contract

	
	TeleChoice $25 Cap Plan
	TeleChoice $55 Cap Plan

	During the first 12 months – Initial cancellation fee
	$360
	$560

	Months 13 – 15 (80% of Initial cancellation fee)
	$288
	$448

	Months 16 – 18 (60% of Initial cancellation fee)
	$216
	$336

	Months 19 – 21 (40% of Initial cancellation fee)
	$144
	$224

	Months 22 – 24 (20% of Initial cancellation fee)
	$72
	$112


Telechoice / Advance Telechoice 30 & 50 Plans (Personal Consumer plans)

90.6 Eligibility

(a) The Telechoice / Advance Telechoice pricing plans are only available under special offers.

(b) The Telechoice 30 and Telechoice 50 pricing plans are available to credit approved new customers.  Only customers who have not been previously connected to our network are classified by us as new customers.  Optus’ service providers customers are excluded.

(c) The Advance Telechoice 30 & 50 pricing plans are special promotions available only to existing Optus Mobile Digital customers who have been connected to the service for at least 24 continuous months.

(d) To be eligible for the Advance Telechoice 30 & 50 pricing plans, you must demonstrate that over the three continuous months prior to applying to participate in the promotion, you have had an average monthly spend equal to at least the access fee of the pricing plan you wish to connect to – that is the Advance Telechoice 30 or 50 pricing plan.

(e) Ability to participate in this promotion is subject to our normal credit assessment processes.  

(f) We may waive eligibility criteria at our discretion.

90.7 Is it a fixed length agreement?
(a) A 24 month minimum term applies to the Telechoice / Advance Telechoice  pricing plans.  The agreement is a fixed-length agreement.
(b) We may agree to a minimum term of a different length, in our absolute discretion.

(c) Under these pricing plans you may choose to purchase a mobile phone from us under a mobile equipment payment plan.  

90.8 What you have to pay us
(a) The Telechoice / Advance Telechoice pricing plans include a flagfall, as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.

(b) The flagfall is not applicable to calls made under the MyTime, ‘yes’ Time  and ‘yes’ Talk special promotion. 

(c) You must pay us the access fee each month during term of the agreement.  The access fee includes an amount of included call credits as specified in the table below.  

(d) Any unused included call credits in a month may be rolled over to the two following months if still unused, e.g. included call credits accumulated in April can be carried over into May and June if unused, but not into July.

(e) The calls that are eligible for the included call component are standard voice calls, standard text and MMS.  Some calls are not eligible for the included call credit component.  The types of calls that are not eligible are listed in Section 1 of this standard pricing table.  Calls that are not eligible include international roaming calls, directory assistance, group text, premium text, third party text, international MMS, Web SMS and 1900 calls.

90.9 Selecting a plan option

(a) If you connect to a Telechoice / Advance Telechoice pricing plan after 10 July 2006, you may select one of the following plan options:

(i) ‘yes’ Time

(ii) MyTime

(iii) ‘yes’ Text and Talk

(b) If you connect to a Telechoice / Advance Telechoice pricing plan between 9 February 2005 and 10 July 2006, you may select one of the following plan options:

(i) ‘yes’ Time

(ii) ‘yes’ Talk

(iii) ‘yes’ Text and Talk

(c) If you do not select one of these call options, or your call option selection is not recorded, you will automatically receive the:
(i) MyTime option if you connect to a Telechoice / Advance Telechoice pricing plan after 10 July 2006.
(ii) ‘yes’ Talk option if you connect to a Telechoice / Advance Telechoice pricing plan prior to 10 July 2006. 
(d) Call options are available for voice calls only and exclude some voice call types, including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. 
(e) With the MyTime option you will receive included 5 minute voice calls to your five nominated Optus Digital Mobile or Optus home phone numbers registered when you connect.  Standard call rates of your plan apply after the first 5 minutes.  You may change your nominated numbers no more than once each month.  Optus Mobile Fair Go™ Policy (see Appendix W) applies up to 1000 minutes per month per service.  This plan option is only available to customers who connect to a Telechoice / Advance Telechoice pricing plan after 10 July 2006. 

(f) The 'yes' Time option only applies to calls: made and received within Australia; and made between 8pm and Midnight every night.   It applies to calls from one Optus Mobile Digital customer to another (on our network), for no charge for the first 20 minutes of the call, after which standard mobile rates of your pricing plan apply.
(g) The ‘yes’ Talk option only applies to calls: made and received within Australia; and made between 8pm and 7am Monday to Thursday and from 8pm Friday to 7am Monday.  It applies to calls made by Optus Mobile Digital customers to any mobile phone connected to any Australian mobile network.  You pay 30c for the first 10 minutes of a call made during the relevant time period, after which the standard mobile rates of your pricing plan apply. 

(h) The ‘yes’ Text and Talk  only applies to calls and standard SMS made and received within Australia.  It applies to calls and SMS made by Optus Mobile Digital customers to any mobile phone connected to an Australian mobile network.   You pay 18c per 30 seconds for mobile voice calls and 18c per standard SMS sent on the Telechoice / Telechoice Advance 30 plans.   SMS excludes International, Premium and third party SMS services.  A call connection fee applies.

(i) MyTime, 'yes' Time, ‘yes’ Talk and ‘yes’ Text and Talk plan options are valid until 30 June 2007 unless withdrawn earlier.
90.10 Additional discount option – ‘yes’  for 5

(i)  Effective 14th February 2007, if you connect to one of the Telechoice/Advance Telechoice plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 

90.11 Pricing

	Charge Type 
	Telechoice / Advance Telechoice 30 Plan
	Telechoice / Advance Telechoice 50 Plan

	access fee*
	$30.00
	$50.00

	Call Charges (per 30 seconds)

Flat Rate:

Local & National Long Distance, to Optus GSM Network Mobiles** and Other Mobiles 
	$0.462


	$0.286



	Flagfall
	$0.242
	$0.22

	Call credits Included in the access fee
	$30.00
	$50.00

	minimum term
	24 months
	24 months


    * A different access fee may be agreed with you. 

    ** Please Note: MyTime and ‘yes’ Time apply, ‘yes’ Talk and ‘yes’ Text and Talk may apply, depending upon the plan option you choose.

90.12 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  
the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	
	Telechoice 30/Telechoice Advance 30
	Telechoice 50/Telechoice Advance 50

	During the first 12 months - Initial cancellation fee
	$625
	$775

	Months 13 – 15 (80% of Initial cancellation fee)
	$500
	$620

	Months 16 – 18 (60% of the Initial cancellation fee)
	$375
	$465

	Months 19 – 21 (40% of the Initial cancellation fee)
	$250
	$310

	Months 22 – 24 (20% of the Initial cancellation fee)
	$125
	$155


91 TodayPlan 30

This Plan is only available to customers who connect in association with special promotions offered periodically.  The following conditions apply: 

(a) You must connect to the TodayPlan 30 for a minimum of 12 months or such other term as the parties agree (minimum term); 

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee ; plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

(c) The cancellation fee payable under paragraph (b) above, if any, is $275 for each Optus SIM card of the customer that was connected to the Today Plan 30 at the cancellation date.
	TodayPlan 30

	
	

	Connection Fee
	$71.50

	Monthly Services Charge
	$33.00

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local calls 
	$0.286

	National long distance calls 
	$0.44

	   Off-peak (per 30 seconds)
	

	Local calls 
	$0.143

	National long distance calls 
	$0.22

	
	


92 today plans 75, 125 and 175

The descriptions for these Today Plans are contained under the headings ‘Plan 75’, ‘Plan 125’ and ‘Plan 175’ in this document.

93 TradeMate Plan

This Plan is only available to customers who connect in association with special promotions offered periodically. The following conditions apply: 

(a) You must connect to the pricing plan for a minimum of 18 months or such other term as the parties agree (minimum term); 

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

(c) The cancellation fee payable under paragraph (b) above, if any, is $440 for each Optus SIM card of the customer that was connected to the TradeMate Plan at the cancellation date.
	 TradeMate Plan

	
	

	Connection Fee
	$71.50

	Monthly Access fee
	$38.50

	Call Charges
	

	Peak (per 30 seconds) 
	

	Local calls 
	$0.22

	National long distance calls 
	$0.33

	Off Peak (per 30 seconds)
	

	Local calls 
	$0.11

	National long distance calls 
	$0.165

	Optus Reward*
	20% discount on calls $44 worth of calls

	
	


*Please note:

(a)
standard call exclusions apply (see Section 1 of this standard pricing table); and

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued.

94 Usage Only Plan

The Usage Only Plan has no monthly access fee or minimum monthly spend requirement, and requires a month-to-month connection.  The Usage Only Plan is not available to new connections, and is only available to existing customers who meet Optus' specific eligibility criteria.  (Eligible customers must not be under a fixed length agreement and have a good payment history.) 

The Usage Only Plan does not include an initial charge per call (call connection or flagfall charge). 

Unless specified otherwise, the charging periods for local calls and national long distance calls for the Usage Only Plan are:


Peak:

7am - 8pm Monday to Saturday


Off-Peak:
All other times

Unless specified otherwise, the charging periods for calls to Mobiles on any Australian network are:


Peak:

7am - 8pm Monday to Friday


Off-Peak:
All other times

	Charge Type
	Usage Only Plan

	Monthly Commitment
	$0

	Initial Charge (Call Connection Charge)
	$0

	Call Charges (per 30 seconds)
	

	Peak & Off-Peak
	

	   Local & National Long Distance
	$0.28  ($0.308)

	   To Optus GSM Network Mobiles
	$0.28  ($0.308)

	   To Other Mobiles
	$0.28  ($0.308)


Under the Optus Advantage, customers may change between current selected rate plans once a month, at Optus' discretion. A fee may apply if the customer moves to a plan with a lower monthly access fee. 

95 VIDEO and VIDEO Advance Plans (Incorporating the P800 Video 99 Plan and the 3650 Video 99 Plan)
95.1 Eligibility

(a) you must demonstrate that you have spent a minimum of $99 on your existing mobile pricing plan (access fee and call charges only), in any one month within the last three months, to be eligible to connect to a Video / Video Advance 99 Plans.

95.2 Is it a fixed-length agreement?

(a) You must connect to the Video / Video Advance Plans for a minimum term of 24 months.  The agreement is a fixed-length agreement.

(b) We may agree to a minimum term of a different length, in our absolute discretion.
95.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly included call credits.

(b) The calls that are eligible for the included call component are Voice calls, VoiceMail diversion and retrieval calls SMS and MMS.  Included call credits exclude some call types such as, International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  Or example, included call credits accumulated in April can be carried over into May and June if unused but not into July.
(e) Thecharges include a flagfall per call for local calls and national calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the ‘yes’ Time and ‘yes’ anyphone promotional options.
(f) You do not have to pay us to receive MMS Video News and MMS Video Movie trailers and reviews (MMS Video Service) as MMS messages for the minimum term.  To activate the MMS Video Services, you must first register for WAP GPRS access  Standard WAP usage charges apply.  Optus Fair Go Policy applies to use of the MMS Video service (See Appendix W).

(g) The details of the pricing plans are set out in the Table 1 below. 

95.4 Charging Periods

(a) Unless specified otherwise, the charging periods for local calls and national long distance calls for the Video / Video Advance Plans are:

(i) Peak:

7am - 8pm Monday to Saturday

(ii) Off-Peak:

All other times

(b) Unless specified otherwise, the charging periods for calls to mobile phones for the Video / Video Advance Plans are:

(i) Peak:

7am - 7pm Monday to Saturday; and

(ii) Off-Peak:
All other times

95.5 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
95.6 Plan Changes

The included MMS Video Services may not be available if you move to another pricing plan. 

Table 1 – pricing plans

	Charge Type 
	P800 Video/ P800 Video Advance 99
	3650 Video/ 3650 Video Advance 99

	Monthly access fee^
	$99.00
	$99.00

	Call Credits included in the Monthly access fee#
	$55.00
	$70.00

	Call Charges (per 30 seconds)
Peak Local calls, National long distance calls, Optus GSM Network Mobiles* and Other Mobiles
	$0.209
	$0.209

	Off Peak Local calls, National long distance calls, Optus GSM Network Mobiles* and Other Mobiles
	$0.209
	$0.209

	Flagfall (call connection charge)
	$0.187
	$0.187

	Minimum term
	24 months
	24 months

	Cancellation fee
	$1099.00
	$1099.00


Please note:

^ Video Advance plans include one month's access fee, which is applied to your account within two months of activation of the service. 

* You have a choice between either the 'yes' Time or the 'yes' AnyPhone promotion.  ‘yes’ Time is available to eligible customers who select the 'yes' Time promotion.   ‘yes’ AnyPhone is available to eligible customers who select the ‘yes’ AnyPhone promotion.  The terms of these promotions are set out in Section 1 of this standard pricing table.

96 VIP 15 / VIP 15 BYO

96.1 Eligibility

(a) The VIP 15 plans belong to a suite of VIP pricing plans available to selected Optus customers only.  

(b) These customers must meet Optus' eligibility criteria including passing our standard credit checking procedures.  

(c) The pricing of the VIP 15 plans is specified in the Pricing Plan tables and below. 

96.2 Minimum term
(a) The VIP 15 BYO plans require a month to month connection so they are a non-fixed length agreement.
(b) You may choose to purchase a mobile phone under a mobile equipment payment plan for a 24 month equipment term on selected mobile phone handsets.  

(c) If the service is cancelled before the end of the equipment term on your mobile equipment payment plan (if any) you will be required to pay us the total of any unpaid equipment charges on the cancellation date.
(d) The minimum total cost of the VIP 15 plan over 24 months is $360 plus the cost of the mobile phone, if any. 

96.3 Included Calls

Included call credits on the VIP 15 BYO / VIP 15 plans may be used for voice calls only. 

Included call credits and voice call caps exclude some call types, including: VoiceMail retrieval and diversion, SMS, Group SMS, MMS, Optus Zoo, WAP GPRS, International Roaming, Directory Assistance, 1900 and 0055 calls.  These call types are charged at standard rates. 

Unused included call credits expire each month and are not refundable, even at account closure. 

Customers connecting to the VIP 15 BYO / VIP 15 plans receive the 'yes' Time call option. For information on 'yes' Time, see Section 1 of this standard pricing table. 

The 'yes' Weekend call option is not available on the VIP 15 BYO / VIP 15 plans. 

96.4 Pricing Plan 

	
	VIP 15 BYO / VIP 15

	Monthly Service Charge
	$13.63  ($15.00)

	Included Voice Call Credits
	$13.63  ($15.00)

	$99 Cap - voice call spend between $99 - $150*
	Voice calls $0.00

	Voice Call Charges (per 30 seconds)
	25c

	Initial Charge (call connection charge)
	25c

	Minimum Term**
	24 months


*  The VIP 15 BYO / VIP 15 plans include a voice call cap of $99 for voice calls valued at between $99 and $150.  If the customer spends more than $150 per month on voice calls, standard voice call rates apply. 

**  VIP 15 BYO plans are month to month plans and do not have a Minimum Term. 

97 VIP 99 BYO / Advance VIP 99

The VIP 99 BYO / Advance VIP 99 plans are a suite of exclusive pricing plans allowing selected customers only to select one bonus call option specified in the Pricing Plan tables and below.  

· The VIP 99 BYO plans require a month to month connection. 

· The Advance VIP 99 plans require a 24 month minimum term. 

Customers connecting to the Day, Night or Weekend versions of the VIP 99 BYO / Advance VIP 99 plans will automatically receive 'yes' Time rates, and in addition may select one of the following call options:

· 30for10 Day

· 30for10 Night

· 30for10 Weekend

Note: Customers connecting to the standard version of the VIP 99 BYO / Advance VIP 99 plan are not eligible to receive the above calling options, or the 'yes' Time rates. 

97.1 Selecting a call option

If the customer does not select a call option, or the customer's call option selection is not recorded, they will receive the 30for10 Night option.  30for10 call option are valid until 31 March 2007, unless withdrawn earlier.  Call options are available for voice calls only and exclude some voice call types, including Directory Assistance, Voicemail retrieval and diversion, 1900, 1800, 1300 and 0055 calls.  

Optus reserves the right to withhold the call option promotion from any customer using it in a manner deemed unreasonable or excessive under the Optus Mobile Fair Go™ Policy (see Appendix W).  The customer may change their call option no more than once each billing period. 

(a) 30for10 Day

Available to customers who select the 30for10 Day option.  30for10 Day customers will not receive the 30for10 Night or 30for10 Weekend options.  Only applies to calls: made and received within Australia; and made between 7am and 8pm every day.  Applies to calls made by Optus Mobile Digital customers to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

(b) 30for10 Night

Available to customers who select the 30for10 Night option.  30for10 Night customers will not receive the 30for10 Day or 30for10 Weekend options.  Only applies to calls: made and received within Australia; and made between 8pm and 7am every day.  Applies to calls made by Optus Mobile Digital customers to any mobile connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

(c) 30for10 Weekend

Available to customers who select the 30for10 Weekend option.  30for10 Weekend customers will not receive 30for10 Night or 30for10 Day options.  Only applies to calls made and received within Australia, and made between midnight Friday to midnight Sunday.  Applies to calls made by Optus Mobile Digital customers to any mobile connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

(d) ‘yes’ Time

For information on 'yes' Time, see Section 1 of this standard pricing table.

97.2 What happens if the service is cancelled early?
(a) If you are connected to the Advance VIP 99 plan and the service is cancelled before the end of the minimum term, the following clauses apply:

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(c) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	During the first 12 months - Initial cancellation fee
	$735.00

	Months 13 – 15 (80% of Initial cancellation fee)
	$588.00

	Months 16 – 18 (60% of the Initial cancellation fee)
	$441.00

	Months 19 – 21 (40% of the Initial cancellation fee)
	$294.00

	Months 22 – 24 (20% of the Initial cancellation fee)
	$147.00


97.3 Included Calls

(a) Included call credits on any VIP 99 BYO / Advance VIP 99 plan may be used for voice calls, Voicemail diversion and retrieval calls and SMS.  Included call credits exclude some call types such as international roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.  Unused included call credits in any one month expire at the end of three months and are not refundable, even at account closure. 

97.4 Fees and call credits

(a) The VIP 99 BYO / Advance VIP 99 Plans include up to $200 of included call credits each month, with a monthly access fee of $99.  The VIP 99 BYO / Advance VIP 99 plans with the Day, Night or Weekend call options include up to $99 of included call credits each month with a monthly access fee of $99.  Minimum total cost of the Advance VIP 99 plans over 24 months is $2376 plus the cost of the mobile phone, if any. 

	Pricing Plans
	VIP 99 BYO / Advance VIP 99
	VIP 99 Day BYO / Advance VIP 99 Day
	VIP 99 Night BYO / Advance VIP 99 Night
	VIP 99 Weekend BYO / Advance VIP 99 Weekend

	Monthly Service Charge
	$99.00
	$99.00
	$99.00
	$99.00

	Included Call Credits on 24 month contracts
	$200.00
	$99.00
	$99.00
	$99.00

	Call charges (per 30 seconds)
	$0.15
	$0.15
	$0.15
	$0.15

	Initial Charge (call connection charge)
	$0.242
	$0.242 
	$0.242
	$0.242

	minimum term** 

24 month plans - only applicable to Advance versions
	24 months
	24 months
	24 months
	24 months


** BYO Plans are month to month, and do not have a Minimum Term.

The VIP 99 BYO / Advance VIP 99 suite of pricing plans include an initial charge per call (call connection or flagfall charge), as specified in the above table, for all calls made.  The charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 30for10 and 'yes' Time promotional call options.  

98 VIP 99 Voice / VIP 99 Voice BYO

98.1 Eligibility

(a) The VIP 99 Voice plans belong to a suite of VIP pricing plans available to selected Optus customers only.  

(b) These customers must meet Optus' eligibility criteria including by passing our standard credit checks.  The pricing of the VIP 99 Voice plans is specified in the Pricing Plan tables and below. 

98.2 Minimum term
(a) The VIP 99 Voice BYO plans require a month to month connection so they are a non-fixed length agreement.
(b) You may choose to purchase a mobile phone under a mobile equipment payment plan for a 24 month equipment term on selected mobile phone handsets.  

(c) If the service is cancelled before the end of the equipment term on your mobile equipment payment plan (if any) you will be required to pay us the total of any unpaid equipment charges on the cancellation date.
(d) The minimum total cost of the VIP 99 Voice plan over 24 months is $2376 plus the cost of the mobile phone, if any. 

98.3 Included Calls

(a) Included call credits on the VIP 99 Voice BYO / VIP 99 Voice plans may be used for voice calls only. 

(b) Included call credits exclude some call types, including: VoiceMail retrieval and diversion, SMS, Group SMS, MMS, Optus Zoo, WAP GPRS, International Roaming, Directory Assistance, 1900 and 0055 calls.  These call types are charged at standard rates. 

(c) Unused included call credits expire each month and are not refundable, even at account closure.

(d) Customers connecting to the VIP 99 Voice BYO / VIP 99 Voice plans are not eligible for special call options such as 'yes' Time, 'yes' Weekend, 'yes' Rollover or 30for10.

	
	VIP 99 Voice BYO / VIP 99 Voice

	Monthly Service Charge
	$99.00

	Included Voice Call Credits
	$200.00

	Call Charges* (per 30 seconds)
	15c

	Initial Charge (call connection charge)
	25c

	Minimum Term**
	0


*  Voice calls beyond $200 will be charged at the standard rate of $0.25 per 30 seconds, plus the call connection charge of $0.25.   

**  VIP 99 Voice BYO plans are month to month plans and do not have a Minimum Term however a 24 month equipment term may apply to the purchase of a mobile phone.

99 WP Employee Plan

The WP Employee Plan is only available under special promotions to employees of approved companies.  The following special conditions will apply unless specified otherwise: 

(a) customers who sign up for the WP Employee Plan under a special promotions agree to connect to the WP Employee Plan for a minimum of 18 months or such other term as the parties agree (minimum term); 

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

(c) The cancellation fee payable on the cancellation date (if any) is the amount calculated by multiplying the number of months remaining of the minimum term as at the cancellation date by the monthly access fee;

(d) accounts must be paid by AutoPay, if the customer stops paying via AutoPay the cancellation fee will become payable; 

(e) a maximum of 2 phones or services per customer, any additional phones may be transferred to another plan at Optus’ discretion; 

(f) discounts will be as specified in the special promotions; 

(g) the charges detailed here do not include any charges, as agreed between Optus and the customer, related to the purchase of a mobile phone included as part of the special offer.

	WP Employee Plans

	Connection Fee:
	$71.50

	Monthly Access fee
	$11.00

	Monthly Call Charges 

(per 30 seconds):
	 

	      Local calls & National long distance calls
	$0.176

	
	


100  ‘yes’ Plans

There are a number of Pricing plans in the ‘yes’ suite.  Some of the ‘yes’ Plans include a component of monthly call credits upon payment of the monthly access fee.

The standard type of ‘yes’ Plan has no minimum term of connection.

However, ‘yes’ Plans which are offered periodically in association with special promotions will have minimum terms.  The following conditions apply unless specified otherwise:  

(a) customers who sign up for one of the ‘yes’ Plans under a special promotion agree to connect to the relevant ‘yes’ Plan for a minimum term as specified below or such other term as the parties agree (minimum term);

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Unless specified otherwise, the charging periods for Local calls and national long distance calls for the various ‘yes’ Plans are:


Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

From 17 October 1999 customers will not be able to connect to the ‘yes’20 Plan.

From 7 March 2000 customers will not be able to connect to the ‘yes’10. 

From 10 May 2000 the ‘yes’30, ‘yes’60, ‘yes’90, ‘yes’150 and ‘yes’200 Plans will only be available under special offers.
* Notes for the Table below:  The calls do not include:

(a)
standard call exclusions (see Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

**
Please note:

(a)
standard call exclusions apply (see Section 1 of this standard pricing table) to the Optus Reward; and

(b)
The level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued.

***
Unless the customer’s contract specifies otherwise. 

**** 
Please note:

(a)
The ‘yes’10 Plan is only available in association with special promotions offered from time to time. 

(b)
There are two versions of the ‘yes’10 Plan.  The first is effective for customers connecting to the Plan before 3 December 1998 and the second is effective for customers connecting to the Plan from 3 December 1998 onwards.

	Charges for the Various ‘yes’ Plans

	Charge Type 
	‘yes’10 Plan

before 3/12/98
****
	‘yes’10 Plan

from 3/12/98

****
	‘yes’20 Plan
	‘yes’30 Plan
	‘yes’60 Plan
	‘yes’90 Plan
	‘yes’150 Plan
	‘yes’200 Plan

	Connection Fee

Monthly Access fee
	$71.50

$11
	$71.50

$11
	$71.50

$22
	$71.50

$33
	$71.50

$66
	$71.50

$99
	$71.50

$165
	$71.50

$220

	Call Charges (per 30 secs)
	
	
	
	
	
	
	
	

	  Peak
Local calls
National long distance calls
	$0.55

$0.55
	$0.66

$0.66
	$0.44

$0.66
	$0.33

$0.44
	$0.22

$0.33
	$0.22

$0.33
	$0.22

$0.33
	$0.22

$0.33

	  Off Peak
Local calls
National long distance calls
	$0.55

$0.55)
	$0.66

$0.66
	$0.22

$0.33
	$0.165

$0.22
	$0.11

$0.165
	$0.11

$0.165
	$0.11

$0.165
	$0.11

$0.165

	Call credits Included in the Monthly Access fee*
	$0
	$0
	$0
	$11
	$38.50
	$77
	$165
	$220

	Minimum term
	24 months
	24 months
	18 months
	18 months
	18 months
	18 months
	24 months
	24 months

	Optus Reward**
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	10% after $220 worth of calls

	Cancellation fee for each Optus Optus SIM card
	$275
	$275
	$275
	$275
	$385
	$495
	Monthly access fee multiplied by months remaining of minimum term



101 ‘Yes’ Plan EMployee Discount

101.1 Eligibility

(a) The ‘yes ‘ Plan Employee Discount is available to permanent full-time, part-time or block-time employees (with a contract of minimum 12 months’ duration) of Optus Aministration Pty Ltd (Optus) or on an approved international secondment (as determined by Optus in its absolute discretion), who apply to connect to the Optus Digital Mobile Service and pass the Optus credit assessment and who are accepted by Optus. 

(b) The ‘yes’ Plan Employee Discount is also available to permanent full-time or part-time employees of Uecomm Operations Pty Ltd or Alphawest Services Pty Ltd, who apply to connect to the Optus Digital Mobile Service and pass the Optus credit assessment and who are accepted by Optus. 

101.2 The Discount

(a) If an employee connects to one of the consumer plans listed in section 75.3 below and is eligible for the ‘yes’ Plan Employee Discount as per the eligibility criteria, the employee will receive a 20% discount for standard voice calls made and received within Australia. Offer excludes some services such as international voice and video calls, voicemail deposits and retrievals, Optus Zoo browsing and downloads, content packs, mobile internet usage, SurePage, 966* Zoo, Mobile IM – Instant Messaging, international roaming, international MMS, satellite calls, directory assistance, premium SMS, VoIP services and usage. 

101.3 The Plans

(a) The ‘yes’ Plan Employee Discount is available with the following consumer plans:

(i) ‘yes’ Plans

(ii)  ‘yes’ Plans for iPhone 3G

102 'yes' 49 Cap Plans
102.1 Eligibility
(a) The Optus 'yes' 49 Cap Plans are available under special offers to: 

(i) New connections to the service, excluding Optus Service Providers’ customers.

(ii) Existing customers:  If you have a non fixed-length agreement with us or if you have a fixed length agreement with less than 3 months remaining of the minimum term, we may agree (in our discretion) to transfer you to a 'yes' 49 Cap pricing plan. This offer cannot be combined with 'yes' thanks or any other promotional offer.
102.2 Is it a fixed-length agreement?

(a) You must connect to the ‘yes’49 Cap pricing plans for a 24 month minimum term.  The agreement is a fixed-length agreement.

(b) You may select to repay the purchase of a subsidised mobile phone handset over 12 or 24 months under a mobile equipment payment plan..

102.3 What you have to pay us
(a) Monthly Access Fee and Call Charges

(i) You must pay us the monthly access fee or minimum monthly spend of $20 each month during the term of the agreement.  This monthly access fee includes an equal value of included calls each month and will be charged even if you do not make calls equal to this value in any month.

(ii) The calls that are eligible for the included call component are voice calls, SMS and MMS.  Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls. 
(iii) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(iv) There is a flagfall per call.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  
(b) $49 Cap

(i) Under the ‘yes’49 cap pricing plan the $49 cap offer applies.  You only pay the first $49 worth of voice calls and text messages each billing period, after which voice calls and text messages are included up to a maximum of $150 per billing period.  
(ii) If you exceed $150 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(iii) The $49 Cap offer excludes some calls and the use of value added service features, including international roaming, international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to your bill up to 2 months after you use the services.  A full list of services eligible for the $49 Cap is set out below.
(iv) Any unused portion of the $49 Cap expires at the end of each month, that is it does not rollover into the following month.
Table of services eligible for the $49 Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Roaming
	No

	International SMS
	No

	Standard SMS
	Yes

	Premium SMS
	No

	Standard MMS
	No

	Optus Zoo Services
	No

	Directory Assistance- 1223, 124yes
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	No

	Fax and Data, GPRS, WAP
	No

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No


(c) The details of the pricing plans are set out in the Table 1 below. 

102.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$285

	Months 13 – 15 (80% of Initial cancellation fee)
	$228

	Months 16 – 18 (60% of the Initial cancellation fee)
	$171

	Months 19 – 21 (40% of the Initial cancellation fee)
	$114

	Months 22 – 24 (20% of the Initial cancellation fee)
	$57


	
	Optus 'yes' 49 Cap Plan

	Monthly access fee
	$20.00

	Voice and Text spend between $49 and $150
	Voice calls and Standard Text Messages $0.00

	Voice call charges (per 30 seconds)
	$0.30

	Flagfall  (Call Connection Charge)
	$0.25

	Minmum total cost over the minimum term (plus the total cost of your monthly equipment charges payable under a mobile equipment payment plan, if any)
	$480


103 'yes' 49 Cap Plus Plan
(a) The Optus ‘yes’ 49 Cap Plus Plan belongs to a suite of exclusive capped rate pricing plans available to new and selected existing Optus customers only.  

(b) The charges for this pricing plan are specified in the Pricing Tables and below. 

103.2 Eligibility

(a) The Optus ‘yes’ 49 Cap Plus Plan is available to existing customers. Existing credit-approved Optus mobile consumer customers can switch from their current pricing plan to the ‘yes’ 49 Cap Plus plans in our discretion, providing their current agreement is complete or is due to expire within the next 3 months.  

(b) This offer excludes all other existing customers currently on a fixed length agreement.  

(c) This offer cannot be combined with 'yes' thanks or any other promotional offer.

103.3 Minimum Term

(a) You may connect to the Optus ‘yes’ 49 Cap Plus Plan on a month to month or a 24 month minimum term.

(b) You may also purchase from us a mobile phone under a mobile equipment payment plan, over 12 or 24 months on selected handsets.

103.4 What you have to pay us

(a) Monthly Access Fee and Call Charges

(i) The ‘yes’ 49 Cap Plus Plan has a minimum monthly spend of $49.  You will be charged this minimum spend even you do not make $49 worth of calls each month.  

(ii) The Minimum monthly spend can be made up of voice calls, SMS and MMS.  It excludes some call types such as International Roaming, Directory Assistance, Group SMS and 1900 calls.

(iii) The ‘yes’ 49 Cap Plus Plans include an initial charge per call (call connection or flagfall charge), as specified in the table below, for all calls made.  So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call. 

(b) $49 Cap

(i) Under the ‘yes’49 cap plus pricing plan the $49 cap offer applies.  You only pay the first $49 worth of voice calls and text messages each billing period, after which voice calls and text messages are included up to a maximum of $230 per billing period.  
(ii) If you exceed $230 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(iii) The $49 Cap offer excludes some calls and the use of value added service features, including international roaming, international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to your bill up to 2 months after you use the services.  A full list of services eligible for the $49 Cap is set out below.
(iv) Any unused portion of the $49 Cap expires at the end of each month, that is it does not rollover into the following month.
(v) 20 Included MMS Offer
(aa) The ‘yes’ 49 Cap Plus Plan includes 20 included MMS per month (For compatible handsets only). 

(ab) All MMS must be made and received within Australia. 

(ac) you may send 20 included MMS in any one month, after which standard MMS rates apply.  This offer excludes MMS Select, Standard MMS Select, Premium Content Charges and International MMS.  

(ad) This offer ends 30 June 2005, unless withdrawn earlier.
Table of services eligible for the $49 Cap

	Call Type
	Included in Cap?
	To be applied next account?

	Standard Calls
	Yes
	No

	Voicemail Diversions
	Yes
	No

	Voicemail Deposit and Retrievals
	Yes
	No

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No
	Yes

	International Roaming
	No
	No

	International SMS
	No
	Yes

	Standard SMS
	Yes
	No

	Premium SMS
	No
	Yes

	Standard MMS
	No
	Yes

	Optus Zoo Services
	No
	No

	Directory Assistance- 1223, 124yes
	No
	No

	1900 Numbers
	No
	No

	1800 and 1300 numbers
	No
	Yes

	Fax and Data, GPRS, WAP
	No
	No

	Horizon Content
	No
	No

	Insurance
	No
	No

	Handset Repayments
	No
	No


103.5 What happens if the service is cancelled early?
(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

Cancellation Fees 

	When the service is cancelled
	Cancellation Fee

	During the first 12 months - Initial cancellation fee
	$285

	Months 13 – 15 (80% of Initial cancellation fee)
	$228

	Months 16 – 18 (60% of the Initial cancellation fee)
	$171

	Months 19 – 21 (40% of the Initial cancellation fee)
	$114

	Months 22 – 24 (20% of the Initial cancellation fee)
	$57


103.6 Pricing Plan

	
	Optus 'yes’ 49 Cap Plus Plan

	Minimum monthly charge
	$49.00

	Voice and Text spend between $49 and $150
	Voice calls and Standard Text Messages $0.00

	Voice call charges (per 30 seconds)
	$0.30

	Initial Charge (Call Connection Charge)
	$0.25


104 ‘yes’ 79 Cap Plans

104.1 Eligibility
(a) The Optus 'yes' 79 Cap Plans are available under special offers to: 

(i) New connections to the service, excluding Optus Service Providers’ customers.

(ii) Existing customers:  If you have a non fixed-length agreement with us or if you have a fixed length agreement with less than 3 months remaining of the minimum term, we may agree (in our discretion) to transfer you to a 'yes' 79 Cap pricing plan. This offer cannot be combined with 'yes' thanks or any other promotional offer.
104.2 Is it a fixed-length agreement?

(a) You must connect to the ‘yes’79 Cap pricing plans for a 24 month minimum term.  The agreement is a fixed-length agreement.

(b) You may select to repay the purchase of a subsidised mobile phone handset over 12 or 24 months under a mobile equipment payment plan.

104.3 What you have to pay us
(a) Monthly Access Fee and Call Charges

(i) You must pay us the monthly access fee or minimum monthly spend of $25 each month during the term of the agreement.  This monthly access fee includes an equal value of included calls (that is $25) each month and will be charged even if you do not make calls equal to this value in any month.

(ii) The calls that are eligible for the included call component are voice calls, SMS and MMS.  Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls. 
(iii) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(iv) There is a flagfall per call.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  
(b) $79 Cap

(i) Under the ‘yes’79 cap pricing plan the $79 cap offer applies.  You only pay the first $79 worth of voice calls and text messages each billing period, after which voice calls and text messages are included up to a maximum of $500 per billing period.  
(ii) If you exceed $500 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(iii) The $79 Cap offer excludes some calls and the use of value added service features, including international roaming, international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to your bill up to 2 months after you use the services.  A full list of services eligible for the $79 Cap is set out below.
(iv) Any unused portion of the $79 Cap expires at the end of each month, that is, it does not rollover into the following month.
Table of services eligible for the $79 Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Roaming
	No

	International SMS
	No

	Standard SMS
	Yes

	Premium SMS
	No

	Standard MMS
	No

	Optus Zoo Services
	No

	Directory Assistance- 1223, 124yes
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	No

	Fax and Data, GPRS, WAP
	No

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No


(c) The details of the pricing plans are set out in the Table 1 below. 

104.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$305

	Months 13 – 15 (80% of Initial cancellation fee)
	$244

	Months 16 – 18 (60% of the Initial cancellation fee)
	$183

	Months 19 – 21 (40% of the Initial cancellation fee)
	$122

	Months 22 – 24 (20% of the Initial cancellation fee)
	$61


Table 1 – ‘yes’79 cap pricing plan

	
	Optus 'yes' 79 Cap Plan

	Monthly access fee (Minimum monthly charge)
	$25.00

	Voice and Text spend between $79 and $500
	Voice calls and Standard Text Messages $0.00

	Voice call charges (per 30 seconds)
	$0.30

	Flagfall (Call Connection Charge)
	$0.25

	Minmum total cost over the minimum term (plus the total of any equipment charges you pay us, if any)
	$600


105 'yes' 79 Cap Employee Plans
105.1 Eligibility
(a) ‘Yes’79 Cap Employee Plans are only available to 

(i) permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment, and

(ii) permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Uecomm Operations Pty Ltd (Optus) or on an approved international secondment,

who pass the standard Optus credit check.

(b) ‘yes’ 79 Cap Employee pricing plans are only available for new connections to the service.
(c) All employees who wish to purchase a subsidised mobile phone under a mobile equipment payment plan or connect to a service only pricing plan will be credit checked without exception.

(d) Employees are eligible to purchase two mobile phones per financial year (1 April to 31 March). 

(e) Employees may only connect two active call services (ie 2 Optus SIM cards) on the ‘yes’79 Cap Employee pricing plan.  If the employee wishes to add an additional Optus SIM card  to his/her account the Optus SIM card  must be connected to a pricing plan generally available to the public (Public Pricing Plan).

(f) The account must be in the name of the employee only and the employee is liable for all charges incurred in the provision of service.

(g) Employees are not eligible for any other promotion offered by Optus Marketing.  This includes mobile phone packages and promotions available at Optus World Stores, Optus dealers and retailers.  If a subsidised mobile phone is purchased as part of another pricing plan this mobile phone cannot be connected to the this pricing plan.

105.2 Special Terms

(a) We reserve the right to deduct outstanding account charges from your salary if your account becomes more than two months overdue.

(b) On termination of employment with Optus, you will no longer be eligible for the ‘Yes’79 Cap Employee pricing plan.  The service will be automatically migrated onto a Public Pricing Plan selected by us in our discretion.  If you wish to nominate a different pricing plan you will need to organise this prior to cancellation with Optus or contact Customer Service on 1 300 300 937. 

(c) Any outstanding equipment charges for your mobile phone(s) will continue to be charged to your Optus account until the mobile phone(s) are fully paid.  If the service is cancelled a bulk debit will be applied to your account to cover all remaining instalments.

(d) Mobile phones cannot be ordered from our warehouse unless your account has been debited.  In the event the stock goes onto back order we will still bill you and you must pay us the mobile phone instalments.  Optus Employee Purchase cannot credit an account because of the mobile phone being on back order.  You cannot cancel the service prior to the mobile phone being dispatched. 

(e) Delivery is dependent on the availability of stock.  Optus Employee Purchase cannot supply an estimated delivery date on back ordered items. 

105.3 Is it a fixed length agreement?

(a) You may connect to the ‘yes’79Cap Employee pricing plans on a month to month basis.  There is no minimum term.

(b) The agreement is a non fixed length agreement.

(c) You may select to repay the purchase of a subsidised mobile phone under the mobile equipment payment plan over a 24 month equipment term.

105.4 What you have to pay us
(i) We do not charge you are monthly access fee if you connect to this pricing plan.  You only pay for the calls you make, at the prices set out below.
(ii) There is a flagfall per call.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  

(iii) Under the ‘yes’79 Cap Employee pricing plan the $79 cap offer applies.  You only pay the first $79 worth of voice calls and text messages each billing period, after which voice calls and text messages are included up to a maximum of $500 per billing period.  
(iv) If you exceed $500 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(v) The $79 Cap offer excludes some calls and the use of value added service features, including international roaming, international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to your bill up to 2 months after you use the services.  A full list of services eligible for the $79 Cap is set out below.
(vi) Any unused portion of the $79 Cap expires at the end of each month, that is it does not rollover into the following month.
Table of services eligible for the $79 Cap

	Call Type
	Included in Cap? 

	Standard Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Roaming
	No

	International SMS
	No

	Standard SMS
	Yes

	Premium SMS
	No

	Standard MMS
	No

	Optus Zoo Services
	No

	Directory Assistance- 1223, 124yes
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	No

	Fax and Data, GPRS, WAP
	No

	Horizon Content
	No

	Insurance
	No

	mobile phone  Repayments
	No


(b) The details of the pricing plan are set out in the Table 1 below. 

105.5 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of the equipment term of your mobile equipment payment plan you will have to pay us the sum of the unpaid equipment charges if any.

. 

Table 1 – ‘yes’79 cap Employee pricing plan

	
	Optus 'yes' 79 Cap Employee Plan

	Voice and Text spend between $79 and $500
	Voice calls and Standard Text Messages $0.00

	SMS (per message)
	$0.18

	Call Rate to mobile phones (per 30 seconds)
	$0.18

	Call Rate for local calls & national long distance calls (per 30 seconds) 
	$0.37

	Flagfall (Call Connection Charge per call)
	$0.25


106 'yes' 79 Cap Plus Plan

106.1 Eligibility

(b) The 'yes' 79 Cap Plus Plan is only available to selected existing Optus Prepaid mobile customers who change their Optus Prepaid Mobile Service to this service.  

106.2 Is it a fixed-length agreement?

(c) You may connect to the ‘yes’ 79 Cap Plus Plan on a month to month basis for a maximum of 12 months.  There is no minimum term, the agreement is a non fixed-length agreement.
(d) you may purchase a subsidised mobile phone from us under a mobile equipment payment plan for a 24 month equipment term. 

106.3 What you must pay us
(a) Monthly Access Fee and Call Charges

(i) The 'yes' 79 Cap Plus Plan has a monthly access fee of $0, so you only pay us for the calls you make using the service.
(ii) There is a flagfall per call.  So the charge calls is the flagfall plus the relevant rate multiplied by the duration of the call.  

(b) $79 Cap

(i) Under the ‘yes’79 cap plus pricing plan the $79 cap offer applies.  You only pay the first $79 worth of voice calls and text messages each billing period, after which voice calls and text messages are included up to a maximum of $500 per billing period.  
(ii) If you exceed $500 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(iii) The $79 Cap offer excludes some calls and the use of value added service features, including international roaming, international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to your bill up to 2 months after you use the services.  A full list of services eligible for the $79 Cap is set out below.
(iv) Any unused portion of the $79 Cap expires at the end of each month, that is it does not rollover into the following month.
Table of services eligible for the $79 Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	International Roaming
	No

	International SMS
	No

	Standard SMS
	Yes

	Premium SMS
	No

	Standard MMS
	No

	Optus Zoo Services
	No

	Directory Assistance- 1223, 124yes
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	No

	Fax and Data, GPRS, WAP
	No

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No


(c) The details of the pricing plan are set out in Table 1 below.

106.4 What happens if the service is cancelled early?

(a) If you have purchased a subsidised mobile phone from us under the mobile equipment payment plan and the service is cancelled for any reason before the end of the 24 month equipment term, you will be required to pay us the sum of any outstanding monthly equipment charges.
Table 1

	
	Optus 'yes' 79 Cap Plus Plan

	Monthly access fee
	$0.00 

	Included Voice Call Credits
	$0.00 

	Voice and Text spend between $79 and $500
	Voice calls and Standard Text Messages $0.00

	Call Charges Local and National (non Optus to Optus) (per 30 seconds)
	$0.37 

	Call Charges Mobile, any network (per 30 seconds)
	$0.18

	Flagfall (Call Connection Charge)
	$0.25


107 ‘yes’/Advance Contact, ‘yes’/Advance Connect and ‘yes’/Advance Connect Plus Plans

There are a number of Pricing plans in the ‘yes’/Advance Contact, ‘yes’/Advance Connect and ‘yes’/Advance Connect Plus suite.  Some of these Plans include a component of prepaid calls upon payment of the monthly service charge.

The ‘yes’/Advance Contact, ‘yes’/Advance Connect and ‘yes’/Advance Connect Plus Plans include an initial charge per call (call connection fee or flagfall), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The ‘yes’/Advance Contact, ‘yes’/Advance Connect and ‘yes’/Advance Connect Plus Plans are only available under special offers.  The following conditions apply to customers connecting to ‘yes’/Advance Contact, ‘yes’/Advance Connect and ‘yes’/Advance Connect Plans unless specified otherwise :

(a) customers agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the parties agree;

(b) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Unless specified otherwise, the charging periods for local calls and national long distance calls for these pricing plans are :

Peak : 

7am – 8pm Monday to Saturday

Off Peak : 
All other times

*   Please Note:  ‘yes’ Time and ‘yes’ Weekend apply. 

**   Please Note:  Included calls do not include: 

(a)
standard call exclusions (see Section 1 of this standard pricing table eg. international roaming calls and 1900 calls;

(b)
cannot be accumulated beyond the month in which the entitlement accrues. 

	Charges for the Various ‘yes’/Advance Contact, ‘yes’/Advance Connect and ‘yes’/Advance Connect Plus Plans

	Charge Type 
	‘yes’ Contact 10 Plan
	‘yes’ / Advance Contact 15 Plan
	‘yes’ / Advance Contact 20 Plan
	‘yes’ / Advance Connect 30 Plan
	‘yes’ / Advance Connect 55 Plan
	‘yes’ / Advance Connect 75 Plan
	‘yes’ / Advance Connect Plus 100 Plan
	‘yes’ / Advance Connect Plus 150 Plan
	‘yes’ / Advance Connect Plus 250 Plan

	Administration Fee
	$60
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	Monthly Service Charge
	$10
	$15
	$20
	$30
	$55
	$75
	$100
	$150
	$250

	Call Charges (per 30 seconds)
Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles 
	$0.605

$0.605

$0.605
	$0.605

$0.605

$0.605
	$0.44

$0.44

$0.44
	$0.341

$0.341

$0.341
	$0.242

$0.242

$0.242
	$0.187

$0.187

$0.187
	$0.187

$0.187

$0.187
	$0.187

$0.187

$0.187
	$0.176

$0.176

$0.176

	Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*

To Other Mobiles
	$0.308

$0.033

$0.308
	$0.286

$0.033

$0.286
	$0.22

$0.033

$0.22
	$0.187

$0.033

$0.187
	$0.165

$0.033

$0.165
	$0.143

$0.033

$0.143
	$0.143

$0.033

$0.143
	$0.132

$0.033

$0.132
	$0.121

$0.033

$0.121

	Initial Charge (call connection charge)
	$0.209
	$0.209
	$0.154
	$0.154
	$0.154
	$0.154
	$0.154
	$0.154
	$0.154

	Call credits Included in the monthly service charge**
	NA
	$10
	$15
	$30
	$55
	$80.44
	$110
	$175
	$300

	Minimum Term
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation fee for each Optus SIM card
	$220
	$286
	$330
	$352
	$385
	$440
	$550
	$770
	$880


108 ‘yes’/Advance Direct 18 Plan

The 'yes' Direct 18 is a pricing plan that allows any unused included call credits in one month to be rolled over to the 2 following months if still unused, eg. included call credits accumulated in April can be carried over into May and June if unused but not into July.

The Advance Direct 18 plan has the same pricing, terms and conditions, however is exclusive to Optus Mobile Direct and is only available under special offers to Optus Mobile Digital customers who have been connected to the service for at least 24 continuous months. 

The 'yes'/Advance Direct 18 plan includes an initial charge per call (flagfall or call connection charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The 'yes'/Advance Direct 18 Plan is only available under special offers.  The following conditions apply to customers connecting to the ‘yes’ Direct 18 Plan, unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree to a maximum of 3 years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Unless specified otherwise, the charging periods for Local Calls and National Long Distance Calls for the 'yes'/Advance Direct 18 Plan are:

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to other Mobiles for ‘yes’/Advance Direct Plan are:

Peak:


7am - 8pm Monday to Friday

Off Peak:

All other times

	Charge Type
	‘yes’/Advance Direct 18 Plan

	Monthly Service Charge
	$18.00

	Call Charges (per 30 seconds)
	

	Local & National Long Distance, To Optus GSM Network Mobiles* and Other Mobile
	$0.55

	Initial Charge (call connection charge)
	$0.242

	Call credits Included in the monthly service charge***
	$18.00

	Minimum Term
	24 months

	Cancellation fee for each Optus SIM card
	$340.00


*   Please Note: ‘yes’ Time and ‘yes’ Weekend apply. 

**   Please Note: Included call credits: 

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table) eg. International Roaming calls and 1900 calls;

(b)
unused included call credits can be rolled over for up to 3 months before they expire. 

109 'yes' / Advance Direct 25 Plan

The 'yes' / Advance Direct 25 Plan is a pricing plan allowing any unused included call credits in one month to be rolled over to the 2 following months if still unused, e.g. included call credits accumulated in April can be carried over into May and June if unused but not into July. 

The 'yes' / Advance Direct 25 Plan includes an initial charge per call (flagfall or call connection charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 'yes' Time promotion. 

The 'yes' / Advance Direct 25 Plan is only available under special offers.  The following conditions apply to customers connecting to these Plans, unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree to a maximum of 3 years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

Each phone with an Optus SIM card on the 'yes' Direct 25 Plan ordered through Optus Direct must be connected to that pricing plan and activated within 14 days after delivery.  If this does not occur, the customer will have their account cancelled and will be required to pay to us  the relevant cancellation fee specified in the table below.  

Unless specified otherwise, the charging period for local calls and national long distance calls for the 'yes' / Advance Direct 25 Plan are:


Peak:


7am - 8pm Monday to Saturday


Off-Peak:

All other times

Unless specified otherwise, the charging period for calls to mobiles on any Australian network for the 'yes' / Advance Direct 25 Plan are:


Peak:


7am - 8pm Monday to Friday


Off-Peak:

All other times

Please note: 'yes' Weekend and 'yes' AnyPhone do not apply to this Plan. 

	Charge Type


	'yes' / Advance Direct 25 Plan

	Monthly Service Charge
	$25.00

	Call credits Included in the Monthly Service Charge**
	$25.00

	Call Charges (per 30 seconds)
	

	    Peak   Local, National Long Distance, Optus GSM   Network Mobiles* & Other Mobiles
	$0.462

	    Off-Peak   Local, National Long Distance, Optus GSM   Network Mobiles* & Other Mobiles
	$0.462

	Initial Charge (Call Connection Charge)
	$0.242

	minimum term
	24 months

	Cancellation fee for each Optus SIM card
	$395.00


Please Note:

*   'yes' Time applies

** (a) Included call credits do not include standard call exclusions (see Section 1 of this standard pricing table ) e.g. International  Roaming calls, Group SMS, 0055 and 1900 calls; 

     (b) Unused included call credits can be rolled over for up to 3 months before they expire.   

110 'yes' / Advance Mobile Direct 18 Plan

The 'yes' / Advance Mobile Direct 18 Plan is a pricing plan allowing any unused included call credits in one month to be rolled over to the 2 following months if still unused, eg. included call credits accumulated in April can be carried over into May and June if unused but not into July.

The 'yes' / Advance Mobile Direct 18 Plan includes an initial charge per call (flagfall or call connection charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time promotion.

The 'yes' / Advance Mobile Direct 18 Plan is only available under special offers.  The following conditions apply to customers connecting to these Plans, unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree to a maximum of 3 years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Each phone with an Optus SIM card ordered on the 'yes' Mobile Direct 18 Plan through Optus Direct must be connected to that pricing plan and activated within 14 days after delivery.  If this does not occur, the customer will have their account cancelled and will be required to pay us the relevant cancellation fee specified in the table below. 

Unless specified otherwise, the charging periods for Local calls and national long distance calls for the 'yes' / Advance Mobile Direct 18 Plan are:

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to other Mobiles for ‘yes’ / Advance Mobile Direct 18 Plan are:

Peak:


7am - 8pm Monday to Friday

Off Peak:

All other times

Please note: 'yes' Weekend does not apply to this Plan. 

	Charge Type 
	'yes' / Advance Mobile Direct 18 

	Monthly Service Charge
	$18.00

	Call Charges (per 30 seconds)
Peak Local, National Long Distance, Optus GSM Network Mobiles* and Other Mobiles
	$0.572



	Off Peak Local, National Long Distance, To Optus GSM Network Mobiles* and Other Mobiles
	$0.572

	Initial Charge (call connection charge)
	$0.242

	Call credits Included in the Monthly Service Charge**
	$18.00

	Minimum Term 
	24 months

	Cancellation fee for each Optus SIM card 
	$340


*   Please Note: ‘yes’ Time applies. 

**   Please Note: Included call credits: 

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table) eg. International Roaming calls and 1900 calls;

(b)
unused included call credits can be rolled over for up to 3 months before they expire.

111 yes’/Advance Rollover Plans

The ‘yes’ Rollover and Advance Rollover Plans (‘yes’/Advance Rollover Plans) are a suite of pricing plans allowing any unused included call credits in one month to be rolled over to the  following month if still unused, eg. included call credits accumulated in April can be carried over into May if unused but not into June.

The ‘yes’/Advance Rollover Plans include an initial charge per call (call connection charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The ‘yes’/Advance Rollover Plans are only available under special offers.  The following conditions apply to customers connecting to ‘yes’/Advance Rollover Plans, unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Unless specified otherwise, the charging periods for local calls and national long distance calls for ‘yes’/Advance Rollover Plans are:

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to other Mobiles for ‘yes’/Advance Rollover Plans are:

Peak:


7am - 8pm Monday to Friday

Off Peak:

All other times

Note:  the ‘yes’/Advance Rollover Plans will be not be available for new connections after 27 October 2001

*   Please Note: ‘yes’ Time and ‘yes’ Weekend apply. 

**   Please Note: Included calls: 

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table eg. International Roaming calls, WAP CSD services and 1900 calls;

(b)
unused included calls can be rolled over for up to 3 months before they expire. 

***   Customers connecting to (including customers transferring from another pricing plan) the ‘yes’/Advance Rollover Plan after 4 May 2001 will be charged the rates listed under the column headed ‘yes’/Advance Rollover Plan (from 5-5-01) unless Optus has specifically agreed in writing to charge the customer the rates under the column headed ‘yes’/Advance Rollover Plan (before 5-5-01).

	Charge Type 
	‘yes’ / Advance Rollover 15 Plan

before

5-5-01

***
	‘yes’ / Advance Rollover 15 Plan

from 

5-5-01

***
	‘yes’ / Advance Rollover 20 Plan
	‘yes’ / Advance Rollover 30 Plan
	‘yes’ / Advance Rollover 40 Plan 
	‘yes’ / Advance Rollover 55 Plan
	‘yes’ / Advance Rollover 75 Plan
	‘yes’ / Advance Rollover

100 Plan
	‘yes’ / Advance Rollover

150 Plan
	‘yes’ / Advance Rollover 250 Plan

	Monthly Service Charge
	$15
	$15
	$20
	$30
	$40
	$55
	$75
	$100
	$150
	$250

	Call Charges (per 30 seconds)
Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles 
	$0.627

$0.627

$0.627
	$0.649

$0.649

$0.649
	$0.44

$0.44

$0.44
	$0.352

$0.352

$0.352
	$0.33

$0.33

$0.33
	$0.242

$0.242

$0.242
	$0.187

$0.187

$0.187
	 $0.187

$0.187

$0.187
	$0.187

$0.187

$0.187
	$0.176

$0.176

$0.176

	Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*

To Other Mobiles
	$0.33

$0.33

$0.33
	$0.341

$0.341

$0.341
	$0.22

$0.22

$0.22
	$0.198

$0.198

$0.198
	$0.198

$0.198

$0.198
	$0.187

$0.187

$0.187
	$0.154

$0.154

$0.154
	$0.143

$0.143

$0.143
	$0.132

$0.132

$0.132
	$0.121

$0.121

$0.121

	Initial Charge (call connection charge)
	$0.209
	$0.22
	$0.165
	$0.165
	$0.165
	$0.165
	$0.165
	$0.165
	$0.165
	$0.165

	Call credits Included in the Monthly Service Charge**
	$10
	$10
	$15
	$30
	$40
	$55
	$75
	$110
	$175
	$300

	Minimum Term
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation fee for each Optus SIM card
	$340
	$340
	$430
	$520
	$560
	$580
	$630
	$750
	$950
	$1089


112  ‘yes’/Advance 12 Month Rollover Plans

The ‘yes’ Rollover 12 Month and Advance Rollover 12 Month Plans (‘yes’/Advance Rollover 12 Month Plans) are a suite of pricing plans allowing any unused included call credits in one month to be rolled over to the following month if still unused, eg. included call credits accumulated in April can be carried over into May if unused but not into June.

The ‘yes’/Advance Rollover 12 Month Plans include an initial charge per call (call connection charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The ‘yes’/Advance Rollover 12 Month Plans are only available under special offers.  The following conditions apply to customers connecting to ‘yes’/Advance Rollover 12 Month Plans, unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Unless specified otherwise, the charging periods for Local Calls and National Long Distance Calls for ‘yes’/Advance Rollover 12 Month Plans are:

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to other Mobiles for ‘yes’ / Advance Rollover 12 Month Plans are:

Peak:


7am - 8pm Monday to Friday

Off Peak:

All other times

	Charge Type 
	‘yes’ / Advance Rollover 12 Month 33 Plan
	‘yes’ / Advance Rollover 12 Month 44 Plan
	‘yes’ / Advance Rollover 12 Month 55 Plan
	‘yes’ / Advance Rollover 12 Month 77 Plan
	‘yes’ / Advance Rollover 12 Month 99 Plan

	Monthly Service Charge
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00

	Call Charges (per 30 seconds)
Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles 
	$0.385

$0.385

$0.385


	$0.341

$0.341

$0.341


	$0.253

$0.253

$0.253


	$0.22

$0.22

$0.22


	$0.198

$0.198

$0.198



	Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*

To Other Mobiles
	$0.22

$0.22

$0.22


	$0.22

$0.22

$0.22


	$0.187

$0.187

$0.187


	$0.154

$0.154

$0.154


	$0.143

$0.143

$0.143



	Initial Charge (call connection charge)
	$0.187


	$0.187


	$0.187


	$0.165
	$0.165

	Call credits Included in the Monthly Service Charge**
	$11
	$22
	$30
	$45
	$60

	Minimum Term
	12 months
	12 months
	12 months
	12 months
	12 months

	Cancellation fee for each Optus SIM card
	$484
	$570
	$590
	$655
	$815


113 ‘yes’ / ‘yes’ Advance (25, 35, 45, 55, 75, 95, 145) 24 Month Plans (Personal Consumer plans)

113.1 Eligibility

(a) Any reference to our “old” or “existing” ‘yes’ plans in our advertising is a reference to these pricing plans which are no longer available after 30 June 2006

(b) These ‘yes’ pricing plans are only available for new connections to the service up until 30 June 2006 and exclude Optus Service Providers’ customers.

(c) ‘yes’ Advance pricing plans are special promotions available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed length agreement with us, or customers of Optus Service Providers or Optus Business customers. 

(d) To be eligible for ‘yes’ Advance promotion, you must demonstrate that over the 3 continuous months prior to applying to participate in the promotion you have had an average monthly spend under your existing pricing plan equal to at least the monthly access fee of your chosen ‘yes’ Advance plan.

113.2 Is it a fixed length agreement?

(a) You must connect to the ‘yes’ / ‘yes’ Advance pricing plans for a minimum term of 24 months.

(b) The agreement is a fixed length agreement.

113.3 What you have to pay us

(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly included call credits (for example if the monthly access fee is $50 the amount of included call credits is $50).

(b) The calls that are eligible for the included call credit component are Voice calls, VoiceMail diversion and retrieval standard SMS and MMS.  Included call credits exclude some call types such as, International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. SurePage Select, SurePage Essential and SurePage Value options are also excluded.

(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

(d) Unused included call credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April can be carried over into May and June if unused but not into July.

(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘yes’Time and ‘yes’Talk promotional options.

(f) The details of the pricing plans are set out in the Table 1.

113.4 Selecting a bonus call option 

(a) If you connect to a ‘yes’ / ‘yes’ Advance plan, you may select one of the following call options: 

(i) ‘yes’Talk

(ii) ‘yes’Text

(iii) ‘yes’Talk & Text

(iv) ‘yes’ Time

(b) If you do not select one of these call options, or your call option selection is not recorded, you will receive the ‘yes’Talk option.

(c) These call options are valid until 31 March 2007 unless withdrawn earlier.

(d) Call options are available for voice calls only and exclude some voice call types including International Calls, International Roaming Directory Assistance, Voicemail retrieval and diversion calls, 1900 and 1800 calls and Satellite calls. 

(e) We reserve the right to withhold the call option promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

(f) You may only change your call option once each billing period.
(g) The terms of the call options are set out below:
(h) ‘yes’Text 
(i) If you select this option and you send 3 SMS on any one day, you may send the next 30 standard SMS on that day for included, after which standard SMS rates apply.  

(ii) This offer excludes International, Premium and third party SMS services.
(i) 'yes'Talk 

(i) If you select this option you only pay $0.30 for the first 10 minutes of a call after which the standard call rates in your pricing plan apply.
(ii) This offer only applies to calls: made to mobile phones connect to an Australian mobile network made between 8pm and 7am Monday to Thursday and from 8pm Friday to Midnight Sunday. 
(j) 'yes'Text & Talk

(i) If you are connected to the ‘yes’ /’yes’ Advance 25/35/45/55/75 plans and you select this option you pay $0.18 per 30 seconds for mobile voice calls and $0.18 per standard SMS made and received within Australia.
(ii) International, Premium and third party SMS services are excluded from the offer. 

(iii) A flagfall applies to each call. 

(k) ‘yes’Time 

(i) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
(l) Additional discount option - 'yes'4Home  - ‘yes’ plans

(i) If you have connected to a ‘yes’ plan, you may also select the ‘yes’4home discount option.

(ii) If you select this option you must pay us an access fee of $15 per month.  

(iii) You will only pay $0.25 for local calls and $0.50 for national long distance calls for the first 10 minutes of the call, after which the standard rates in your ’yes  pricing plan apply.

(iv) To be eligible for the discounts in this offer, your call must made within Australia.

(m) Additional discount option – ‘Free 10 Min Calls and Free Text’

(i) If you connect to ‘yes’ plan for a minimum term of 24 months at any time between 10 January 2005 and 28 February 2005 and you select the ‘yes’ Text and Talk bonus call option you may apply for the ‘Free 10 Min Calls and Free Text’ option.

(ii) This promotion applies to calls and text messages made and received within Australia, from your service phone number to another nominated Optus Digital Mobile service phone number.

(iii) You must register your nominated phone numbers via Optus Zoo.

(iv) The first 10 minutes of a call to your nominated phone number is free and after the first 10 minutes the standard rates in your ‘yes’ pricing plan apply.

(v) The Optus Mobile Fair Go Policy (Appendix W) applies to this promotion, limiting the number of free 10 minute calls to 1000 minutes per month and the number of free text to 300 messages per month.

113.5 Rollback

(a) You may be eligible to reduce the length of your minimum term if you are connected to a 24 month ‘yes’ / ‘yes’ Advance plan and your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.  

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term.

(c) If you select a 24 month mobile phone repayment option and you become eligible to reduce the length of the minimum term, we will waive any mobile phone repayments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone repayments.

(d) Usage charges are defined as your total monthly charges incurred for mobile calls, local calls, national long distance calls and international calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), Voicemail retrieval and diversions, ringtone downloads, SMS, MMS, WAP and GPRS, before your included call credits are deducted.  Usage does not include monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

(e) If you transfer to another pricing plan during your minimum term, the monthly access fee of your initial pricing plan will be used to calculate whether you are eligible for Rollback.  

(f) If you have selected the 'yes'4Home offer, the $15 monthly access fee plus the access fee of your chosen pricing plan will be used to calculate your Rollback eligibility.

(g) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are ‘on average’ greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$10.00
	3 months
	21

	$30.00
	6 months
	18

	$60.00
	9 months
	15


113.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(b) any usage charges incurred up to, and including, the cancellation date; plus

(c) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(d) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(e) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	
	‘yes’ / ‘yes’ Advance Plan

	
	25
	35
	45
	55
	75
	95
	145

	During the first 12 months - Initial Cancellation  Fee
	$350
	$415
	$455
	$555
	$590
	$655
	$740

	Months 13 – 15 (80% of Initial Cancellation fee)
	$280
	$332
	$364
	$444
	$472
	$524
	$592

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$210
	$249
	$273
	$333
	$354
	$393
	$444

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$140
	$166
	$182
	$222
	$236
	$262
	$296

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$70
	$83
	$91
	$111
	$118
	$131
	$148


Table 1 - Pricing Plans

	

	‘yes’ / ‘yes’ Advance 25
	‘yes’ / ‘yes’ Advance 35
	‘yes’ / ‘yes’ Advance 45
	‘yes’ / ‘yes’ Advance 55
	‘yes’ / ‘yes’ Advance 75
	‘yes’ / ‘yes’ Advance 95
	‘yes’ / ‘yes’ Advance 145

	Monthly access fee
	$25.00
	$35.00
	$45.00
	$55.00
	$75.00
	$95.00
	$145.00

	Included Call credits 
	$15.00
	$35.00
	$45.00
	$55.00
	$75.00
	$95.00
	$145.00

	Call Charges (per 30 seconds)


	$0.48
	$0.43
	$0.37
	$0.27
	$0.22
	$0.20
	$0.18

	Flagfall (call connection charge)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Total minimum cost of the pricing plan over the minimum term (plus the total cost of the equipment charges you pay us  (if any)
	$600
	$840
	$1080
	$1320
	$1800
	$2280
	$3480


114 ‘yes’ Business EMPLOYEE One  Plans (35, 55, 95, 150) (EMPLOYEE CONSUMER PLANS)

114.1 Eligibility

(a) ‘yes’ Business Employee One Plans are only available under special offers to  full-time or part-time employees of Optus approved Optus SMB mobile customers (Optus SMB mobile customer) who:

(i) connect via an Optus Business Direct Consultant/Optus inBusiness partner or by telephoning 1300 130 416, and

(ii) who pass the standard Optus credit check.

(b) If 

(i) you cease to be employed by the Optus SMB mobile customer, or

(ii) the agreement between Optus and the Optus SMB mobile customer is cancelled, terminated or varied 

you may be transferred to another pricing plan at our discretion, or you may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.  

(c) ‘yes’ Business Employee One pricing plans are only available for new connections to the service and exclude Optus Service Providers’ customers.

(d) The account must be in your name (ie the name of the employee) only and you are liable for all charges incurred in the provision of service.  You will be required to provide your company ABN, business name and proof of employment with the Optus SMB mobile customer (in the form of a business card or authorisation letter from your employer).

(e) If you order a mobile phone with an Optus SIM card on the ‘yes’ Business Employee One  pricing plan, you must connect to that pricing plan and activate it within 14 days after delivery.

114.2 Minimum term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 24 month minimum term for each Optus SIM Card connected to the Optus Business Employee One Plan.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan.  If you agree to a 24 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.

114.3 What you have to pay us
(a) If you connect to these pricing plans you are also required to incur usage charges each month (Optus SIM cards which do not incur usage are not permitted). 

(b) If activation or usage does not occur, we may cancel the agreement and you will be required to pay us the relevant cancellation fee, if applicable, specified in the table  below.

114.4 Pricing

(a) The ‘yes’ Business Employee One  pricing plans include flagfall per call as specified in the table below, for local calls and national long distance calls and calls to mobile phones.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the  “Calls2Contacts” call rate.
(b) Standard SMS and MMS rate
‘yes’ Business Employee One  pricing plans  includes an “SMS and MMS” rate for standard SMS and MMS to other mobiles . Special rates applies to standard SMS and MMS made and received within Australia to Mobile Digital services connected to an Australian network. Some exclusions apply, including international, premium and Third Party SMS and MMS services. Promotion available until 31/03/06 unless withdrawn earlier. Optus Mobile Fair Go Policy applies.
 

(i) Standard SMS are charged at $0.18 ($0.20) made and received within Australia to Mobile Digital services connected to an Australian network. 

(ii) Standard MMS are charged at $0.45 ($0.50) made and received within Australia to Mobile Digital services connected to an Australian network. 


(c) Mobile Rate call rate

‘yes’ Business Employee One pricing plans include a “Mobile Rate” call rate for calls to other mobiles. This rate is dependent upon your selected ‘yes’ Business Employee One pricing plan.

(i) For the ‘yes’ Business Employee One 35 pricing plan, you will be charged $0.10 ($0.11) per 30 seconds or part thereof for calls made and received within Australia to another mobile phone on any Australian mobile network (excluding satellite phones).  Flagfall per call is $0.20 ($0.22). 

(ii) For the ‘yes’ Business Employee One 55, 95, 150 and 250 pricing plans, you will be charged $0.09 ($0.10) per 30 seconds or part thereof for calls made and received within Australia to another mobile phone on any Australian mobile network (excluding satellite phones).  Flagfall per call is $0.182 ($0.20). 

(d) Calls2Contacts
Upon request, you may set up a Calls2Contacts [C2C] service. Up to 2 C2C services per BO mobile service. You may choose to set up  your  C2C service to either a standard fixed line or Optus Digital Mobile service within Australia. The nominated fixed line service must be an eligible fixed line within Australia as defined by Optus and cannot be a 13, 1300, 1800 or 1900 number. For the first 10 minutes of a C2C call, eligible Optus mobile phones on your account are charged $0.18 ($0.20). After the first 10 minutes the standard call rate that corresponds with your selected BO rate plan will apply. Please allow up to 48 hours for the activation of your C2C service. C2C Promotion available until 31/03/06 unless withdrawn earlier. Optus Mobile Fair Go™  Policy applies.


Pricing Plans Table

	Charge Type
	‘yes’ Business Employee One  35 Plan
	‘yes’ Business Employee One  55 Plan
	‘yes’ Business Employee One  95 Plan
	‘yes’ Business Employee One  150 Plan

	Monthly Access Fee
	$31.81

($35)
	$50

($55)
	$86.36

($95)
	$136.36 

($150)

	Monthly Credits
	$31.81

($35)
	$50

($55)
	$86.36

($95)
	$136.36 

($150)

	Standard Call Rate (per 30 seconds)

Local calls & National long distance calls 
	$0.28

($0.31)
	$0.24

($0.26)
	$0.19

($0.21)
	$0.17

($0.19)

	Standard Mobile Call Rate (per 30 seconds) 
	$0.10

($0.11)
	$0.09

($0.10)
	$0.09

($0.10)
	$0.09

($0.10)

	Flagfall
	$0.20

($0.22)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.18

($0.20)

	Minimum term 
	Monthly or 24 Months
	Monthly or 24 Months
	Monthly or 24 Months
	Monthly or 24 Months


Please note: “Calls2Contacts” call rates may apply.

114.5 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	
	‘yes’ Business Employee One Plan

	
	‘yes’ Business Employee One 35 Plan
	‘yes’ Business Employee One 55 Plan
	‘yes’ Business Employee One 95 Plan
	‘yes’ Business Employee One 150 Plan

	During the first 12 months - Initial cancellation fee
	$430
	$550 
	$700
	$1300



	Months 13 – 15 (80% of Initial cancellation fee)
	$344
	$440
	$560
	$1040

	Months 16 – 18 (60% of the Initial cancellation fee)
	$258
	$330
	$420
	$780

	Months 19 – 21 (40% of the Initial cancellation fee)
	$172
	$220
	$280
	$520

	Months 22 – 24 (20% of the Initial cancellation fee)
	$86
	$110
	$140
	$260


114.6 Rollover

Unused included call credits in any one month expire at the end of two months and are not refundable even upon cancellation of your agreement.

114.7 Fixed Wire Terminal

You may connect to an ‘yes’ Business Employee One  pricing plan with a 24 month minimum term in conjunction with an approved Fixed Wire Terminal Device.  You must ensure a suitably licensed installer correctly installs the Fixed Wire Terminal Device. 

115 ‘yes’ BYO Plans

The ‘yes’ BYO Plans are a suite of pricing plans some of which have a level of included call credits on payment of the Monthly Service Charge as specified in the Table below.  Any unused included call credits in one month are rolled over to the 2 following months if still unused, eg. included call credits accumulated in April can be carried over into May and June if unused but not into July.

The ‘yes’ BYO Plans include an initial charge per call (flagfall or call connection charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The ‘yes’ BYO Plans are only available under special offers.  The following conditions apply to customers connecting to ‘yes’ BYO Plans, unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree to a maximum of 3 years;

(b) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

Unless specified otherwise, the charging periods for local calls and national long distance calls for ‘yes’ BYO Plans are:  

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to Mobiles for ‘yes’ BYO Plans are: 

Peak:


7am - 7pm Monday to Saturday

Off Peak:

All other times

	Charge Type 
	‘yes’ BYO 9 Plan
	‘yes’ BYO 16 Plan
	‘yes’ BYO 22 Plan
	‘yes’ BYO 33 Plan
	‘yes’ BYO 44 Plan 
	‘yes’ BYO 66 Plan
	‘yes’ BYO 99 Plan

	Monthly Service Charge
	$9
	$16
	$22
	$33
	$44
	$66
	$99

	Call Charges (per 30 seconds)
Peak & Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles 
	$0.495

$0.495

$0.495
	$0.451

$0.451

$0.451
	$0.396

$0.396

$0.396
	$0.308

$0.308

$0.308
	$0.231

$0.231

$0.231
	$0.154

$0.154

$0.154
	$0.121

$0.121

$0.121

	Initial Charge (call connection charge)
	$0.22
	$0.22
	$0.22
	$0.187
	$0.187
	$0.187
	$0.187

	Call credits Included in the Monthly Service Charge**
	$0
	$6
	$16
	$33
	$44
	$66
	$99

	Minimum Term
	12 months
	12 months
	12 months
	12 months
	12 months
	12 months
	12 months

	Cancellation fee for each Optus SIM card
	$60
	$60
	$60
	$110
	$110
	$110
	$110

	Calls to a phone within Australia connected to the Optus Mobile Digital Service on the same account will be charged $0.11 for the first 10 minutes of the call or part thereof.  If a call is longer than 10 minutes the customer will be charged $0.11, plus the normal charge, according to the customer’s pricing plan, for the period over 10 minutes.  No initial charge will apply to these calls.  The Optus FairGo policy applies (see Appendix W).


*   Please Note: ‘yes’ Time and ‘yes’ Weekend apply 

**   Please Note: Included call credits: 

(a)
do not include standard call exclusions (see Section 1 of this standard pricing table) eg. International Roaming calls and 1900 calls;

(b)
unused included call credits can be rolled over for up to 3 months before they expire.

116 ‘YES’ Cap Plans (incorporating ‘YES’ $19 Cap Plan, ‘yes’ $49 Cap Plan, ‘yes’ $59 Cap Plan, ‘yes’ $79 Cap PLan) with employee CAP PLAN discount (OPTUS EMPLOYEE plans), effective from 3 may 2009.

116.1 Eligibility

The ‘yes’ Cap Plans with Employee Cap plan discount are available under special offers to:

· Permanent full-time, part-time or block-time employees (with  a contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment (Optus Employees); and

· Permanent full-time, part-time or block-time employees (with a  contract of minimum 12 months duration) of Uecomm Operations Pty Ltd or on an approved international secondment (Uecomm Employees); 
who pass the standard Optus credit check. 

(a) The account must be in your name (ie the name of the relevant Optus Employee or Uecomm Employee) only and you are liable for all charges incurred on the service.
(b) If you are an Optus Employee or Uecomm Employee, you may connect 2 mobile services in TOTAL to plans designated by us as Staff or Employee plans.  

(c) If you are an existing Employee customer you may only transfer to the ‘yes’ Cap Plans with Employee Cap plan discount with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.
* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Cap Plan you wish to connect to.

116.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) The ‘yes’ $59 Cap Plan is only available on a fixed length agreement with a 12 month or 24 month minimum term.   
(c) You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
116.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each ‘yes’ Cap Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your ‘yes’ Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Cap Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Cap Plan is set out in Table 2A below.

(iv) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(v) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(vi) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the ‘yes’ Cap Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) “Optus2Optus Value” may be used for standard calls and text to other Optus GSM Mobile Customers and to “Selected Optus Fixed Lines”. 

(iv) The amount of the “Optus2Optus Value” included for each ‘yes’ Cap Plan is set out in Table 2A below.

(v) The call and text types that are included in the “Optus2Optus Value” for each ‘yes’ Cap Plan is defined in Table 1B below.  

(vi) “Selected Optus Fixed Lines” include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers. 

(vii) You must pay us call charges for eligible calls and text made beyond the available “Optus2Optus Value”. 

(viii) Any unused portion of the “Optus2Optus Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Cap Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(g) Other ‘yes’ Cap Plan Conditions and Offers
(i) The Optus Fair Go Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Mobile IM on the pay as you go rate up to 1Mb per day on the monthly option up to 10MB per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(iii) Use of the Unlimited SMS and MMS offer is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(h) Additional discount option – ‘yes’ for 5/Employee Cap plan discount

(i) If you connect to one of the ‘yes’ Cap plans, you will receive the ‘yes’ for 5 offer where you will receive included 5 minute national voice calls to other Optus GSM Mobile services on the same customer account number. Standard call rates of your plan apply after the first 5 minutes. Limit of 1000 minutes per month applies. Optus Fair Go™ Policy applies. 

(ii) If you connect to one of the ‘yes’ Cap plans and are eligible for the Employee Cap plan discount as per the definition criteria, you will get $10 off the monthly access fee of the applicable ‘yes’ Cap plan for as long as you meet the eligibility criteria.

(i) Unlimited SMS & MMS Offer on the ‘yes’ $59 Cap Plan and ‘yes’ $79 Cap Plan

(i) Under the ‘yes’ $59 Cap Plan and ‘yes’ $79 Cap Plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International SMS and MMS, Premium SMS and Instant Messaging (IM).

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(j) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Cap Plan. 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive as part of your selected ‘yes’ Cap Plan.

(iii) Table 2A below contains details of each ‘yes’ Cap Plan for new connections from 3 May 2009.

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text - Effective 3 May 2009

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	Yes

	International SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No.

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	True Local usage
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the ‘yes’ Cap Plans – Effective 3rd May 2009

	24 Month Plans
	‘yes’ $19 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	Cap Start
	$19
	$49
	$59 
	$79

	TOTAL Cap Value 
	$100
	$680
	$680
	$1250

	“Optus2AnyOne Value”
	$50
	$330
	$330
	$610

	”Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$50
	$350 
	$350
	$640

	Unlimited National SMS and MMS
	No
	No
	Yes
	Yes

	Minimum Monthly charge
	$19
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.92
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)


	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Fair Go Policy applies to ‘excessive use’ and commercial use. 



	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	No
	Yes

	Available on a Fixed Term Contract (12 or 24 Months) 
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Cap Plan over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$1176
	$1416
	$1896

	Minimum Total Cost of the ‘yes’ Cap Plan over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$588
	$708
	$948


116.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	‘yes’ $19 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	During the first 12 months - Initial cancellation fee
	$310
	$555
	$570
	$715

	Months 13 – 15 (80% of Initial cancellation fee)
	$248
	$444


	$456
	$572

	Months 16 – 18 (60% of the Initial cancellation fee)
	$186
	$333
	$342
	$429

	Months 19 – 21 (40% of the Initial cancellation fee)
	$124
	$222
	$228
	$286

	Months 22 – 24 (20% of the Initial cancellation fee)
	$62
	$111
	$114
	$143


	When the service is cancelled
	‘yes’ $19 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	During the first 6 months – Initial cancellation fee
	$220
	$350
	$365
	$440

	Months 7 - 9 (70% of Initial cancellation fee)
	$154
	$245
	$255.50
	$308

	Months 10 – 12 (40% of the Initial cancellation fee)
	$88
	$140
	$146
	$176


117 ‘yes’ Cap Plans (incorporating ‘yes’ $79 CAP plan + Unlimited Text) (Personal Consumer plans)

117.1 Eligibility

The ‘yes’ Cap Plans are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable ‘yes’ Cap Plans;

(c) Optus Service Providers’ customers are excluded; and

(d) If you are an existing customer you may only transfer to the ‘yes’ Cap Plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the ‘yes’ Cap Plan you wish to connect to.

117.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
117.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each ‘yes’ Cap Plan are set out in Table 2A below. 

(iii) The call types that are ‘eligible calls’ for each ‘yes’ Cap Plan are defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your ‘yes’ Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge and Included Calls
(i) Each ‘yes’ Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Cap Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(e) Other ‘yes’ Cap Plan Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: 

(aa) Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month Please refer to Appendix W.

(ab) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(ac) Use of unlimited text for personal use only. Available for business use as a special offer until 31 August 2008 for Small and Medium Business customers, as defined by Optus.  

(f) Additional discount option – ‘yes’  for 5

If you connect to one of the ‘yes’ Cap Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(g) Additional discount option – ‘yes’ Time

If you connect to one of the ‘yes’ Cap Plans, you will receive the following plan offer option: ‘yes’ Time

The terms of this promotion are contained in Section 1 of this standard pricing table. 
The ‘yes’ Time plan offer on the cap plans is valid until 31 December 2008.

(h) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call type is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected ‘yes’ Cap Plan.

Table 2A below contains details of each ‘yes’ Cap Plan.

Table 1A 

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the ‘yes’ Cap Plans 

	12 and 24 Month Plans
	‘yes’ $79 Cap

+ Unlimited Text

	Cap Start
	$79

	Cap Limit
	$550

	Minimum Monthly charge
	$79

	Monthly included Mobile Internet Data
	NIL

	National Voice call charges  (per 30 seconds)
	$0.37

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 10.3(f) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and  ‘commercial use’.  

	Minimum Total Cost of the ‘yes’ Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,896

	Minimum Total Cost of the ‘yes’ Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$948


(i) Unlimited SMS Offer on the ‘yes’ $79 Cap Plan

(i) Under the ‘yes’ Cap Plans, customers may receive the Unlimited SMS Offer and may send unlimited standard national SMS to GSM mobiles within Australia.

(ii) Unlimited SMS offer excludes International SMS and MMS, National MMS, and Premium SMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS offer only applies for personal use only and is not to be used for commercial purposes. Available for business use as a special offer until 31 August 2008 for Small and Medium Business customers, as defined by Optus. 

117.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraphs (b) or (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap Plan – 12 Month Contract

	
	‘yes’ $79 Cap + Unlimited Text

	During the first 6 months – Initial cancellation fee
	$425

	Months 7 - 9 (70% of Initial cancellation fee)
	$297.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$170


(c) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap Plan – 24 Month Contract

	
	‘yes’ $79 Cap + Unlimited Text

	During the first 12 months - Initial cancellation fee
	$715

	Months 13 – 15 (80% of Initial cancellation fee)
	$572

	Months 16 – 18 (60% of the Initial cancellation fee)
	$429

	Months 19 – 21 (40% of the Initial cancellation fee)
	$286

	Months 22 – 24 (20% of the Initial cancellation fee)
	$143


118 ‘yes’ Cap Plan FOR IPHONE 3G (incorporating ‘yes’ $79 CAP plan + Unlimited Text for iphone 3g) (Personal Consumer plans)

118.1 Eligibility

The Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G is only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable ‘yes’ Cap Plans;

(c) The Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G is only available to you if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the Optus‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G  then Optus will transfer your service to an equivalent non iPhone Cap rate plan;
(d) Optus Service Providers’ customers are excluded; and

(e) If you are an existing customer you may only transfer to the Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the ‘yes’ Cap Plan you wish to connect to.

118.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
118.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for the Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G  is set out in Table 3A below. 

(iii) The call types that are ‘eligible calls’ for the Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G  are defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge and Included Calls
(i) The Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for the Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(e) Additional discount option – ‘yes’  for 5

(i)  If you connect to the Optus ‘yes’ $79 Cap Plan with Unlimited Text for iPhone 3G, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(f) Additional discount option – ‘yes’ Time

If you connect tothe Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G you will receive the following plan offer option: ‘yes’ Time

The terms of this promotion are contained in Section 1 of this standard pricing table. 
The ‘yes’ Time plan offer on the cap plans is valid as at 09/06/2009. This offer may expire or be withdrawn at anytime.

(g) Unlimited SMS Offer on the Optus‘yes’ $79 Cap with Unlimited Text for iPhone 3G

(i) Under the Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G, customers may receive the Unlimited SMS Offer and may send unlimited standard national SMS to GSM mobiles within Australia.

(ii) Unlimited SMS offer excludes International SMS and MMS, National MMS, and Premium SMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS offer only applies for personal use only and is not to be used for commercial purposes.

(vi) Optus Mobile Fair Go™ Policy applies.

(h) Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit) 

(i) Customers who connect their Apple iPhone to an Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G will receive free WiFi from any Optus WiFi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Service in a variety of circumstances, including: if, before the service start date, Optus determines it is not viable to supply the Service to you; you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; or you become insolvent. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus WiFi hot-spots can vary.

(i) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap of your Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G

Table 2A below  indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G

Table 3A below contains pricing details of your Optus ‘Yes’ $79 Cap Plan with Unlimited Text for iPhone 3G 

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No



TABLE 2A  - Eligible Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A for the Optus ‘yes’ $79 Cap with Unlimited Text for iPhone 3G

	Optus iZoo Downloads
	No

	966*Zoo
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A for the Optus ‘yes’ $79 Cap with Unlimited Text for iPhone 3G

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Available features will vary depending on your iPhone or software version.

Included data on your ‘yes’ $79 Cap with Unlimited Text for iPhone 3G Plan is not available when the iPhone is used as a tethered modem, unless you have selected iPhone as Modem Access.

TABLE 3A – Charges and Cap Amounts for the Optus ‘yes’ $79 Cap with Unlimited Text  for iPhone 3G

	12 and 24 Month Plans
	Optus ‘yes’ $79 Cap

With  Unlimited Text for iPhone 3G

	Cap Start
	$79

	Cap Limit
	$550

	Minimum Monthly charge
	$79

	Monthly included Mobile Internet Data
	700MB

	National Voice call charges  (per 30 seconds)
	$0.37

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and  ‘commercial use’.  

	Minimum Total Cost of the ‘yes’ Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,896

	Minimum Total Cost of the ‘yes’ Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$948


118.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraphs (b) or (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus ‘yes’ $79 Cap  with Unlimited Text for iPhone 3G– 12 Month Contract

	During the first 6 months – Initial cancellation fee
	$570

	Months 7 - 9 (70% of Initial cancellation fee)
	$399

	Months 10 – 12 (40% of the Initial cancellation fee)
	$228


(c) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus ‘yes’ $79 Cap with Unlimited Text for iPhone 3G– 24 Month Contract

	During the first 12 months - Initial cancellation fee
	$965

	Months 13 – 15 (80% of Initial cancellation fee)
	$772

	Months 16 – 18 (60% of the Initial cancellation fee)
	$579

	Months 19 – 21 (40% of the Initial cancellation fee)
	$386

	Months 22 – 24 (20% of the Initial cancellation fee)
	$193


119 ‘YES’ Cap iPhone Plans (incorporating ‘YES’ $19 CAP IPHONE PLAN, ‘yes’ $49 CAP IPHONE PLAN, ‘yes’ $59 CAP IPHONE PLAN, ‘yes’ $79 CAP IPHONE PLAN) (Personal Consumer plans) with employee CAP PLAN discount (OPTUS EMPLOYEE plans), effective from 26 June 2009.

119.1 Eligibility

The ‘yes’ Cap iPhone Plans with Employee Cap plan discount are available under special offers to:

· Permanent full-time, part-time or block-time employees (with  a contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment (Optus Employees); and

· Permanent full-time, part-time or block-time employees (with a  contract of minimum 12 months duration) of Uecomm Operations Pty Ltd or on an approved international secondment (Uecomm Employees); 
who pass the standard Optus credit check. 

(a) The account must be in your name (ie the name of the relevant Optus Employee or Uecomm Employee) only and you are liable for all charges incurred on the service.
(b) If you are an Optus Employee or Uecomm Employee, you may connect 2 mobile services in TOTAL to plans designated by us as Staff or Employee plans.  

(c) If you are an existing Employee customer you may only transfer to the ‘yes’ Cap iPhone Plans with Employee Cap plan discount with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.
* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Cap iPhone plan you wish to connect to.

119.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

119.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) The ‘yes’ $59 Cap iPhone plan is only available on a fixed length agreement with a 12 month or 24 month minimum term.   
(c) You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
119.4 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Cap iPhone Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each ‘yes’ Cap iPhone Plan is set out in Table 3A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap iPhone Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your ‘yes’ Cap iPhone Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Cap iPhone Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Cap iPhone plan is set out in Table 2A below.

(iv) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap iPhone Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(v) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(vi) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the ‘yes’ Cap iPhone Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) “Optus2Optus Value” may be used for standard calls and text to other Optus GSM Mobile Customers and to “Selected Optus Fixed Lines”. 

(iv) The amount of the “Optus2Optus Value” included for each ‘yes’ Cap iPhone Plan is set out in Table 3A below.

(v) The call and text types that are included in the “Optus2Optus Value” for each ‘yes’ Cap iPhone Plan are defined in Table 1B below.  

(vi) “Selected Optus Fixed Lines” include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers. 

(vii) You must pay us call charges for eligible calls and text made beyond the available “Optus2Optus Value”. 

(viii) Any unused portion of the “Optus2Optus Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Cap iPhone Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Cap iPhone Plan is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(g) Other ‘yes’ Cap iPhone Plans Conditions and Offers
(i) The Optus Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Mobile IM on the pay as you go rate up to 1Mb per day on the monthly option up to 10MB per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Use of the Unlimited SMS and MMS offer is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(h) Additional discount option – ‘yes’ for 5/Employee Cap plan discount

(i) If you connect to one of the ‘yes’ Cap iPhone Plans, you will receive the ‘yes’ for 5 offer where you will receive included 5 minute national voice calls to other Optus GSM Mobile services on the same customer account number. Standard call rates of your plan apply after the first 5 minutes. Limit of 1000 minutes per month applies. Optus Fair Go™ Policy applies. 

(ii) If you connect to one of the ‘yes’ Cap iPhone plans and are eligible for the Employee Cap plan discount as per the definition criteria, you will get $10 off the monthly access fee of the applicable ‘yes’ Cap plan for as long as you meet the eligibility criteria.

(i) Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit).

(i) Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Service in a variety of circumstances, including: if, before the service start date, Optus determines it is not viable to supply the Service to you; you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; or you become insolvent. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.

(j) Unlimited SMS & MMS Offer on the ‘yes’ $59 Cap iPhone plan and ‘yes’ $79 Cap iPhone plan

(i) Under the ‘yes’ $59 Cap iPhone plan and ‘yes’ $79 Cap iPhone plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International SMS and MMS, Premium SMS and Instant Messaging (IM).

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Cap iPhone Plans. 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive as part of your selected ‘yes’ Cap iPhone Plans.

(iii) Table 2A below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ iPhone Cap iPhone plan. 

(iv) Table 3A below contains details of each ‘yes’ Cap iPhone Plans. 

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text

	Call Type
	Eligible Call

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) 
(this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	True Local Usage
	No

	VOIP services
	No

	Calls to Satellite
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”.

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	Yes

	International SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	True Local usage
	No

	VOIP services
	No



Table 2A

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap iPhone plans*

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap iPhone plans*

	Data Used while Roaming Internationally
	No

	Mobile Instant Messaging - IM
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Please Note: Available features will vary depending on your iPhone or software version.

* Included data on your ‘yes’ Cap iPhone Plans is not available when the iPhone is used as a tethered modem, unless you have selected iPhone as Modem Access.
TABLE 3A – Charges and Cap Amounts for the ‘yes’ Cap iPhone Plans 

	24 Month Plans
	‘yes’ $19 Cap
	‘yes’ $29 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	Cap Start
	$19
	$29
	$49
	$59 
	$79

	TOTAL Cap Value 
	$100
	$350
	$680
	$680
	$1250

	“Optus2AnyOne Value”
	$50
	$150
	$330
	$330
	$610

	”Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$50
	$200
	$350 
	$350
	$640

	Monthly Included Mobile Internet Data
	100MB
	200MB
	250MB
	700MB
	1GB

	Unlimited National SMS and MMS
	No
	No
	No
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.92
	$0.82
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and commercial use. 

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	No
	Yes

	Available on a Fixed Term Contract (12 or 24 Months) 
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Cap iPhone Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1176
	$1416
	$1896

	Minimum Total Cost of the ‘yes’ Cap iPhone Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


119.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap iPhone Plans – 24 Month Contract

	
	‘yes’ $19 Cap iPhone
	‘yes’ $29 Cap iPhone
	‘yes’ $49 Cap iPhone
	‘yes’ $59 Cap iPhone
	‘yes’ $79 Cap iPhone

	During the first 12 months - Initial cancellation fee
	$400
	$510
	$730
	$840
	$965

	Months 13 – 15 (80% of Initial cancellation fee)
	$320
	$408
	$584


	$672
	$772

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240
	$306
	$438
	$504
	$579

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160
	$204
	$292
	$336
	$386

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80
	$102
	$146
	$168
	$193


	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap iPhone Plans – 12 Month Contract

	
	‘yes’ $19 Cap iPhone
	‘yes’ $29 Cap iPhone
	‘yes’ $49 Cap iPhone
	‘yes’ $59 Cap iPhone
	‘yes’ $79 Cap iPhone

	During the first 6 months – Initial cancellation fee
	$280
	$330
	$440
	$500
	$570

	Months 7 - 9 (70% of Initial cancellation fee)
	$196
	$231
	$308
	$350
	$399

	Months 10 – 12 (40% of the Initial cancellation fee)
	$112
	$132
	$176
	$200
	$228


120 ‘yes’ Contact 5 Plan

The ‘yes’ Contact 5 Plan is only available under special promotions and is the same as the ‘yes’ SIM Contact 5 Plan except that:

(a) there is no minimum term; 

(b) there is no cancellation fee.
121 ‘yes’ Direct 11 Plan

The ‘yes’ Direct 11 Plan is only available under special offers.  The ‘yes’ Direct 11 Plan includes an initial charge per call (flagfall or call connection charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The following conditions apply unless specified otherwise:  

(a) (a) 
you agree to remain connected to the pricing plan for a minimum term as specified below or such other term as the we agree to a maximum of 3 years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	‘yes’ Direct 11 Plan

	Monthly Service Charge
	$11

	Call Charges (per 30 seconds)
	

	Peak & Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*

To Other Mobiles 
	$0.627

$0.627

$0.627

	Initial Charge (call connection charge)
	$0.242

	Minimum Term
	24 months

	Cancellation fee
	$220


*
The ‘yes’ Time promotion applies.

Unless specified otherwise, the charging periods for Local and National Long Distance Calls for the ‘yes’ Direct 11 Plan are:

Peak:


7am - 8pm Monday to Saturday

Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to Optus GSM Network Mobiles and Other Mobiles for the ‘yes’ Direct 11 Plan are:

Peak:


7am - 7pm Monday to Saturday

Off Peak:

All other times

122 ‘yes’ Employee Plans (Incorporating The ‘yes’ Employee and ‘yes’ Employee Advance (25, 35, 45, 55, 75, 95, 145) 24 Month Plans) (OPTUS EMPLOYEE plans)

122.1 Eligibility

(a) ‘Yes’ Employee Plans are only available to 

(i) permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment, and

(ii) permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Uecomm Operations Pty Ltd (Optus) or on an approved international secondment,

who pass the standard Optus credit check.

(b) ‘yes’ Employee pricing plans are only available for new connections to the service and exclude Optus Service Providers’ customers.

(c) ‘yes’ Employee Advance pricing plans are special promotions available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed length agreement with us, or customers of Optus Service Providers or Optus Business customers. 

(d) To be eligible for the ‘yes’ Employee Advance promotion, you must demonstrate that over the 3 continuous months prior to applying to participate in the promotion you have had an average monthly spend under your existing pricing plan equal to at least the monthly access fee of your chosen ‘yes’ Employee Advance plan.

(e) All employees who wish to purchase a subsidised mobile phone under a mobile equipment payment plan or connect to a service only pricing plan will be credit checked without exception.

(f) Employees are eligible to purchase two mobile phones per financial year (1 April to 31 March). 

(g) Employees may only connect two active call services (ie 2 Optus SIM cards) on the ‘yes’ Employee pricing plan.  If the employee wishes to add an additional Optus SIM card  to his/her account the Optus SIM card  must be connected to a pricing plan generally available to the public (Public Pricing Plan).

(h) The account must be in the name of the employee only and the employee is liable for all charges incurred in the provision of service.

(i) Employees are not eligible for any other promotion offered by Optus Marketing.  This includes mobile phone packages and promotions available at Optus World Stores, Optus dealers and retailers.  If a subsidised mobile phone is purchased as part of another pricing plan this mobile phone cannot be connected to this pricing plan.

122.2 Special Terms

(a) We reserve the right to deduct outstanding account charges from your salary if your account becomes more than two months overdue.

(b) On termination of employment with Optus, you will no longer be eligible for the ‘Yes’ Employee pricing plan.  The service will be automatically migrated onto a Public Pricing Plan selected by us in our discretion.  If you wish to nominate a different pricing plan you will need to organise this prior to cancellation with Optus or contact Customer Service on 1 300 300 937. 

(c) Any outstanding instalments for your mobile phone(s) will continue to be charged to your Optus account until the mobile phone(s) are fully paid.  If the service is cancelled a bulk debit will be applied to your account to cover all remaining instalments.

(d) Mobile phones cannot be ordered from our warehouse unless your account has been debited.  In the event the stock goes onto back order we will still bill you and you must pay us the mobile phone instalments.  Optus Employee Purchase cannot credit an account because of the mobile phone being on back order.  You cannot cancel the service prior to the mobile phone being dispatched. 

(e) Delivery is dependent on the availability of stock.  Optus Employee Purchase cannot supply an estimated delivery date on back ordered items. 

122.3 Is it a fixed length agreement?

(a) You must connect to the ‘yes’ Employee / ‘yes’ Employee Advance pricing plans for a minimum term of 24 months.

(b) The agreement is a fixed length agreement.

122.4 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly included call credits (for example if the monthly access fee is $50 the amount of included call credits is $50).

(b) The calls that are eligible for the included call credit component are Voice calls, VoiceMail diversion and retrieval standard SMS and MMS.  Included call credits exclude some call types such as, International Calls, International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. SurePage Select, SurePage Essential and SurePage Value options are also excluded.
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April can be carried over into May and June if unused but not into July.
(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘yes’Time and ‘yes’Talk promotional options.
(f) The details of the pricing plans are set out in the Table 1.
122.5 Selecting a bonus call option 

(a) If you connect to a ‘yes’ / ‘yes’ Advance plan, you may select one of the following call options: 

(i) ‘yes’Talk

(ii) ‘yes’Text

(iii) ‘yes’Talk & Text

(iv) ‘yes’ Time

(b) If you do not select one of these call options, or your call option selection is not recorded, you will receive the ‘yes’Talk option.

(c) These call options are valid until 31 March 2007 unless withdrawn earlier.

(d) Call options are available for voice calls only and exclude some voice call types including International Calls, International Roaming Directory Assistance, Voicemail retrieval and diversion calls, 1900 and 1800 calls and Satellite calls. 

(e) We reserve the right to withhold the call option promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

(f) You may only change your call option once each billing period.
(g) The terms of the call options are set out below:
(i) ‘yes’Text 
(aa) If you select this option and you send 3 SMS on any one day, you may send the next 30 standard SMS on that day are included, after which standard SMS rates apply.  

(ab) This offer excludes International, Premium and third party SMS services.
(ii) 'yes'Talk 
(aa) If you select this option you only pay $0.30 for the first 10 minutes of a call after which the standard call rates in your pricing plan apply.
(ab) This offer only applies to calls: made to mobile phones connect to an Australian mobile network made between 8pm and 7am Monday to Thursday and from 8pm Friday to Midnight Sunday. 
(iii) 'yes'Text & Talk
(aa) If you are connected to the yes’ /’yes’ Advance 25/35/45/55/75 plans and you select this option you pay $0.18 per 30 seconds for mobile voice calls and $0.18 per standard SMS made and received within Australia.
(ab) If you connect to the ‘yes’ / ‘yes’ Advance 95/145 plans and you select this option you pay $0.15 per 30 seconds for mobile voice calls and $0.15 per standard SMS made and received within Australia.
(ac) International, Premium and third party SMS services are excluded from the offer. 

(ad) A flagfall applies to each call. 

(iv) ‘yes’Time 
(aa) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
(h) Additional discount offer for ‘yes’ Employee pricing plans – ‘yes’4Home
(aa) If you connect to a ‘yes’ Employee pricing plan you may also choose the ‘yes’4Home discount offer.

(ab) If you select this option you must pay us an access fee of $15 per month.  

(ac) You will only pay $0.25 for local calls and $0.50 for national long distance calls for the first 10 minutes of the call, after which the standard rates in your pricing plan apply.  There is no flagfall applicable.

(ad) To be eligible for the discounts in this offer, your call must made within Australia.

122.6 Rollback

(a) You may be eligible to reduce the length of your minimum term if you are connected to a 24 month ‘yes’ / ‘yes’ Advance plan and your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.  

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term.

(c) If you select a 24 month mobile phone repayment option and you become eligible to reduce the length of the minimum term, we will waive any mobile phone repayments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone repayments.

(d) Usage charges are defined as your total monthly charges incurred for mobile calls, local calls, national long distance calls and international calls, Voicemail retrieval and diversions, ringtone downloads, SMS, MMS, WAP and GPRS, before your included call credits are deducted.  Usage does not include monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

(e) If you transfer to another pricing plan during your minimum term, the monthly access fee of your initial pricing plan will be used to calculate whether you are eligible for Rollback.  
(f) If you have selected the 'yes'4Home offer, the $15 monthly access fee plus the access fee of your chosen pricing plan will be used to calculate your Rollback eligibility.
(g) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are ‘on average’ greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$10.00
	3 months
	21

	$30.00
	6 months
	18

	$60.00
	9 months
	15


122.7 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	
	‘yes’ Employee / ‘yes’ Employee Advance Plan

	During the first 12 months – Initial Cancellation  Fee
	$350
	$415
	$455
	$555
	$590
	$655
	$740

	Months 13 – 15 (80% of Initial Cancellation fee)
	$280
	$332
	$364
	$444
	$472
	$524
	$592

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$210
	$249
	$273
	$333
	$354
	$393
	$444

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$140
	$166
	$182
	$222
	$236
	$262
	$296

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$70
	$83
	$91
	$111
	$118
	$131
	$148


. 

Table 1 –‘yes’ Employee/’yes’ Employee Advance pricing plan

	
	‘yes’ Employee / ‘yes’ Employee Advance 25
	‘yes’ Employee / ‘yes’ Employee Advance 35
	‘yes’ Employee / ‘yes’ Employee Advance 45
	‘yes’ Employee / ‘yes’ Employee Advance 55
	‘yes’ Employee / ‘yes’ Employee Advance 75
	‘yes’ Employee / ‘yes’ Employee Advance 95
	‘yes’ Employee / ‘yes’ Employee Advance 145

	Monthly access fee
	$25.00
	$35.00
	$45.00
	$55.00
	$75.00
	$95.00
	$145.00

	Included Call credits 
	$15.00
	$35.00
	$45.00
	$55.00
	$75.00
	$95.00
	$145.00

	Call Charges (per 30 seconds)

	$0.38
	$0.34
	$0.30
	$0.22
	$0.18
	$0.16
	$0.14

	Flagfall (call connection charge)
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20

	Minimum total cost of the pricing plan to the end of the minimum term (plus the total cost of the equipment charges you pay us if any)
	$600
	$840
	$1080
	$1320
	$1800
	$2280
	$3480


123 ‘YES’ (9,19,29,39,49,59,79,99,149) Employee 24 Month Plans (Employee Plans)

123.1 Eligibility

(a) Any reference to our New ‘yes’ Employee plans in our advertising is a reference to these  pricing plans which are available from 19 July 2006.

(b) The  ‘yes’ Employee  Plans are available under special offers to:

(i) Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Optus Administration Pty Ltd (Optus) or on an approved international secondment; (Optus Employees) and

(ii) Permanent full-time, part-time or block-time employees (with contract of minimum 12 months duration) of Uecomm Operations Pty Ltd or on an approved international secondment; (Uecomm Employees) and 

(iii) Permanent full-time, part time or employees of Optus World Stores and approved Optus dealers (Retail Employees)

And who pass the standard Optus credit check. 

(c) ‘yes’ Employee pricing plans are only available for new and existing customers who connect to a ‘yes’ Employee plan after 19 July 2006 and excludes Optus Service Providers’ customers.

(d) The account must be in your name (ie the name of the relevant Optus Employee, Uecomm Employee or Retail Employee) only and you are liable for all charges incurred on the service.
(e) All employees who wish to purchase a subsidised mobile phone under a mobile equipment payment plan or connect to a service only pricing plan will be credit checked without exception. 

(f) Employees are not eligible for any other promotion offered by Optus Marketing. This includes mobile phone packages and promotions available at Optus World Stores, Optus dealers and retailers. If a subsidised mobile phone is purchased as part of another pricing plan this mobile phone cannot be connected to this pricing plan. 

(g) If you are:
(i) An Optus Employee or Uecomm Employee, you may connect 2 mobile services in total to plans designated by us as Staff or Employee plans.  

(ii) A Retail Employee, you may connect 1 mobile service in total to plans designated by us as Staff or Employee plans e.g Employee $39 Cap Plan.
(h) If you are an existing Employee customer you may only transfer to the new ‘yes’ Employee Plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.
· When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Employee Cap Plan you wish to connect to.

123.2 Special Terms

(a) We reserve the right to deduct outstanding account charges from your salary if your account becomes more than two months overdue. 

(b) On termination of employment with Optus, Uecomm or the relevant Optus World store, you will no longer be eligible for the ‘yes’ Employee pricing plan. The service will be automatically migrated onto a Public Pricing Plan selected by us in our discretion. If you wish to nominate a different pricing plan you will need to organise this prior to cancellation with Optus or contact Customer Service on       1 300 300 937. 

(c) Any outstanding instalments for your mobile phone(s) will continue to be charged to your Optus account until the mobile phone(s) are fully paid. If the service is cancelled a bulk debit will be applied to your account to cover all remaining instalments.

(d) Mobile phones cannot be ordered from our warehouse unless your account has been debited. In the event the stock goes onto back order we will still bill you and you must pay us the mobile phone instalments. Optus Employee Purchase cannot credit an account because of the mobile phone being on back order. You cannot cancel the service prior to the mobile phone being dispatched.

(e) Delivery is dependent on the availability of stock. Optus Employee Purchase cannot supply an estimated delivery date on back ordered items.

123.3 MinimumTerm

(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 24 month minimum term.  

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan.  If you agree to a 24 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.

(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan.  If you agree to a 12 month minimum term the price of mobile phones available is less than if you only agree to a non-fixed length agreement.

123.4 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly included call credits (for example if the monthly access fee is $39 the amount of included call credits is $39).

(b) You can use your included call credits for national and international voice calls and video calls, standard text, voicemail, Mobile Internet usage, Zoo Browsing, 124YES(937), PTT (this service is no longer available from 4 November 2010) and national MMS. Included call credits exclude some call types such as International Roaming, Directory assistance, International/Premium/Group/Third Party/Web Text, International MMS, Optus Zoo downloads, Content Packs (unless specified in promotion,) VoiP, Mobile IM, FindA usage, Video Conferencing and 19XX calls. 
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April can be carried over into May and June if unused but not into July.
(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘MyTime’ and ‘yes’Time promotional options.
(f) The details of the pricing plans are set out in the Table 1.
123.5 Selecting a plan offer option

(a) If you connect to one of these ‘yes’ Employee plans, you may select one of the following plan offer options:

(i) ‘yes’ 100 SMS

(ii)  MyTime 

(iii)  ‘yes’Talk & Text

(iv) ‘yes’ Time

(b) If you do not select one of these plan offers, or your plan offer selection is not recorded, you will receive the MyTime option.

(c) Plan offers exclude some services including International Voice and Video Calls, International Roaming, Directory Assistance, VoiceMail, 1900 calls, 1800 calls, Satellite calls and International, Premium, Third Party and Web Text. 

(d) We reserve the right to withhold the plan offer promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

(e) You may only change your plan offer once each billing period.
(f) The terms of the plan offers are set out below:
(i) ‘yes’ 100 SMS 
(aa) If you select this plan offer, you will receive 100 included  standard text each month. If you exceed your 100 included Text, standard rates of your plan apply. 
(ii) ‘MyTime’
(aa) If you select this plan offer option, you will receive included 5 minute calls to your five nominated Optus GSM Mobile or Optus Fixed Line Service numbers registered when you connect. Standard call rates of your plan apply after the first 5 minutes. 

(ab) You may change your nominated numbers no more than once each month. 

(ac) Optus FairGo Policy (see Appendix W) applies up to 1000 minutes per month per service.

(iii) 'yes'Text & Talk
(aa) If you are connected to the ‘yes’ Employee 9, 19, 29, 39, 49, 59 or 79 plan and you select this plan offer you pay $0.18 per 30 seconds for mobile voice calls and $0.18 per standard SMS made and received within Australia.
(ab) If you are connected to the ‘yes’ Employee 99 or 149 Plan and you select this plan offer, you pay $0.15 per 30 seconds for mobile voice calls and $0.15 per standard SMS made and received within Australia.

(ac) A flagfall applies to each call. 

(iv) ‘yes’Time 
(aa) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
123.6 Additional discount option – ‘yes’ for 5

If you connect to one of these ‘yes’ Employee plans, you may also select the ‘yes’ for 5 offer and you will receive included 5 minute national voice calls to other Optus GSM Mobile services on the same customer account number.  Standard call rates of your plan apply after the first 5 minutes. Limit of 1000 minutes per month applies.Optus Fair Go Policy applies.  

123.7 Additional discount option – ‘Unlimited Voicemail & 5 included MMS’

If you connect to the  ‘yes’ Employee 59, 79, 99 or 149 Plan, you will receive unlimited voicemail and 5 included standard MMS every month. All MMS must be made and received within Australia. If you exceed your 5 included standard MMS, standard rates apply. Offer excludes My Updates, Premium Content charges and International MMS.

123.8 Rollback

(a) You may be eligible to reduce the length of your minimum term if your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.  

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term.

(c) If you become eligible to reduce the length of the minimum term, we will waive any mobile phone payments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone payments.

(d) Usage charges are defined as your total monthly charges incurred for service usage before your included call credits are deducted. Usage does not include International Video Calling, monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

(e) If you transfer to another pricing plan during your minimum term, the monthly access fee of your initial pricing plan will be used to calculate whether you are eligible for Rollback.  
(f) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are ‘on average’ greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$10.00
	3 months
	21

	$30.00
	6 months
	18

	$60.00
	9 months
	15


123.9 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation fee

	
	‘yes’ Employee pricing plans

	
	9
	19
	29
	39
	49
	59
	79
	99
	149

	During the first 12 months -
	$230
	$290
	$400
	$495
	$565
	$595
	$655
	$730
	$810

	Months 13 – 15 (80% of Initial Cancellation fee)
	$184
	$232
	$320
	$396
	$452
	$476
	$524
	$584
	$648

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$138
	$174
	$240
	$297
	$339
	$357
	$393
	$438
	$486

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$92
	$116
	$160
	$198
	$226
	$238
	$262
	$292
	$324

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$46
	$58
	$80
	$99
	$113
	$119
	$131
	$146
	$162


Table 1 - Pricing Plans

	

	‘yes’ Employee 9
	‘yes’ Employee 19
	‘yes’ Employee 29
	‘yes’ Employee 39
	‘yes’ Employee 49
	‘yes’ Employee 59
	‘yes’ Employee 79
	‘yes’ Employee 99
	‘yes’ Employee 149

	Monthly access fee
	$9
	$19
	$29
	$39
	$49
	$59
	$79
	$99
	$149

	Included Call credits 
	$5
	$19
	$29
	$39
	$49
	$59
	$79
	$99
	$149

	Call Charges (per 30 seconds)


	$0.42
	$0.35
	$0.33
	$0.26
	$0.23
	$0.19
	$0.17
	$0.15
	$0.14

	Flagfall (call connection charge)
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20

	Total minimum cost of the pricing plan over the minimum term (plus the total cost of the equipment charges you pay us  (if any)
	$216
	$456
	$696
	$936
	$1176
	$1416
	$1896
	$2376
	$3576


124 ‘yes’ Extra Plans  (Incorporating the ‘yes’ Extra and ‘yes’ Extra Advance (25, 35, 45, 55, 75, 95, 145) 12 Month Plans and the ‘yes’ Extra (25, 35, 45, 55, 75, 95, 145) Month to Month Plans (Personal Consumer plans)

124.1 Eligibility

(a) The ‘yes’ Extra pricing plans are only available for new connections to the service up until 30 June 2006 and exclude Optus Service Providers’ customers.

(b) ‘yes’ Extra Advance pricing plans are special promotions available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed length agreement with us, or customers of Optus Service Providers or Optus Business customers. 

(c) To be eligible for ‘yes’ Extra Advance promotion, you must demonstrate that over the 3 continuous months prior to applying to participate in the promotion you have had an average monthly spend under your existing pricing plan equal to at least the monthly access fee of your chosen ‘yes’ Advance plan.

124.2 Is it a fixed length agreement?

(a) The ‘yes’ Extra and ‘yes’ Extra Advance pricing plans have the following connection requirements:

	Pricing plan
	Fixed-length agreement 
	Non fixed-length agreement

	Minimum term

	‘yes’Extra 25/35/45/55/75/95/145 month to month plans
	No
	Yes
	No minimum term – month to month

	‘yes’Extra 25/35/45/55/75/95/145 12 month plans
	Yes
	No
	12 months

	‘yes’Extra Advance 25/35/45/55/75/95/145 12 month plans
	Yes 
	No
	12 months


124.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly included call credits (for example if the monthly access fee is $50 the amount of included call credits is $50).

(b) The calls that are eligible for the included call credit component are Voice calls, VoiceMail diversion and retrieval standard SMS and MMS.  Included call credits exclude some call types such as, International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. SurePage Select, SurePage Essential and SurePage Value options are also excluded.  
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April can be carried over into May and June if unused but not into July.
(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘yes’Time and ‘yes’Talk promotional options.
(f) The details of the pricing plans are set out in the Table 1.
124.4 Selecting a bonus call option 

(a) If you connect to a ‘yes’ Extra / ‘yes’ Extra Advance plan, you may select one of the following call options: 

(i) ‘yes’Talk

(ii) ‘yes’Text

(iii) ‘yes’Talk & Text

(iv) ‘yes’ Time

(b) If you do not select one of these call options, or your call option selection is not recorded, you will receive the ‘yes’Talk option.

(c) These call options are valid until 31 March 2007 unless withdrawn earlier.

(d) Call options are available for voice calls only and exclude some voice call types including International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International Roaming Directory Assistance, Voicemail retrieval and diversion calls, 1900 and 1800 calls and Satellite calls. 

(e) We reserve the right to withhold the call option promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go™ Policy (see Appendix W).  

(f) You may only change your call option once each billing period.
(g) The terms of the call options are set out below:
(i) ‘yes’Text 
(aa) If you select this option and you send 3 SMS on any one day, you may send the next 30 standard SMS on that day are included, after which standard SMS rates apply.  

(ab) This offer excludes International, Premium and third party SMS services.
(ii) 'yes'Talk 
(aa) If you select this option you only pay $0.30 for the first 10 minutes of a call after which the standard call rates in your pricing plan apply.
(ab) This offer only applies to calls: made to mobile phones connect to an Australian mobile network made between 8pm and 7am Monday to Thursday and from 8pm Friday to Midnight Sunday. 
(iii) 'yes'Text & Talk
(aa) If you are connected to the ‘yes’Extra / ‘yes’Extra Advance 25/35/45/55/75 plans and you select this option you pay $0.18 per 30 seconds for mobile voice calls and $0.18 per standard SMS made and received within Australia. .  If you are connected to the the ‘yes’Extra / ‘yes’Extra Advance 95/145 plans and you select this option you pay 15c per 30c seconds for mobile voice calls and 15c per standard SMS 

(ab) International, Premium and third party SMS services are excluded from the offer. 

(ac) A flagfall applies to each call. 

(iv) ‘yes’Time 
(aa) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
124.5 Talk Cap Offers

(a) $99 Cap - 'yes'Extra 25/35/45/55/75/95 month to month or 12-month plan
(i) Under the 'yes'Extra 25/35/45/55/75/95 month to month or 12-month plan the $99 Talk cap offer applies.  You only pay the first $99 worth of voice calls each billing period, after which voice calls are included up to a maximum of $300 per billing period.  
(ii) If you exceed $300 worth of voice calls in any billing period, standard call rates will apply to those calls.   
(iii) The $99 Cap offer excludes International Voice Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International Roaming, SMS, MMS, Optus Zoo services, Directory Assistance, 1900, 1800 & 1300 calls. 
(iv) Any unused portion of the $99 Cap expires at the end of each month, that is it does not rollover into the following month.
(b) $149 Cap - 'yes'Extra 145 month to month or the 12-month plan
(i) Under the 'yes'Extra 145 month to month or the 12-month plan the $149 Talk cap offer applies.  You only pay the first $149 worth of voice calls each billing period, after which voice calls are included up to a maximum of $500 per billing period.  
(ii) If you exceed $500 worth of voice calls in any billing period, standard call rates will apply to those calls.   
(iii) The $149 Cap offer excludes International Voice Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International Roaming, SMS, MMS, Optus Zoo services, Directory Assistance, 1900, 1800 & 1300 calls. 
(iv) Any unused portion of the $149 Cap expires at the end of each month, that is it does not rollover into the following month.
124.6 Additional discount offers on 'yes' extra 12 month plan

(a) If you connect to a 'yes' extra 12 month plan you may also choose between two additional discount options:

(i) a 30% discount on voice call rates and flagfall (calculated before GST), or 

(ii) the 'yes'4Home option. The terms of this option are:

(aa) If you select this option you must pay us an access fee of $15 per month.  

(ab) You will only pay $0.25 for local calls and $0.50 for national long distance calls for the first 10 minutes of the call, after which the standard rates in your pricing plan apply.  No flagfall applies.

(ac) To be eligible for the discounts in this offer, your call must made within Australia.

124.7 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second 6 months of the minimum term.

	
	 ‘yes’ Extra 25
	 ‘yes’ Extra 35
	 ‘yes’ Extra 45
	 ‘yes’ Extra 55
	 ‘yes’ Extra 75
	 ‘yes’ Extra 95
	‘yes’/ ‘yes’ Extra 145

	Initial cancellation fee
	$325
	$380
	$420
	$510
	$545
	$605
	$620

	Cancellation fee month 7-9 (70% of Initial cancellation fee)
	$227.50
	$266
	$294
	$357
	$381.50
	$423.50
	$434

	Cancellation fee month 9-12  (40% of Initial cancellation fee)
	$130
	$152
	$168
	$204
	$218
	$242
	$248


Table 1 – pricing plans

	
	 ‘yes’ Extra 25
	 ‘yes’ Extra 35
	 ‘yes’ Extra 45
	 ‘yes’ Extra 55
	 ‘yes’ Extra 75
	 ‘yes’  Extra 95
	‘yes’ / ‘yes’ Extra 145

	Monthly Service Charge
	$25.00
	$35.00
	$45.00
	$55.00
	$75.00
	$95.00
	$145.00

	Included Call Credits
	$15.00
	$35.00
	$45.00
	$55.00
	$75.00
	$95.00
	$145.00

	Call Charges (per 30 seconds)

	$0.48
	$0.43
	$0.37
	$0.27
	$0.22
	$0.20
	$0.18

	Flagfall
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Minimum total cost of the pricing plan over the minimum term (plus the total cost of any equipment charges you pay us if any)
	$300
	$420
	$540
	$660
	$900
	$1140
	$1740


125 ‘yes’ FREE Access Plan

The ‘yes’ FREE Access Plan is only available under special offers.  The ‘yes’ FREE Access Plan includes a flagfall per call (call connection charge), as specified in the table below, for local calls and national calls and calls to mobiles.  The charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions.  

The following conditions apply to customers connecting to the ‘yes’ FREE Access Plan unless specified otherwise:  

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Unless specified otherwise, the charging periods for Local calls and national long distance calls for the ‘yes’ FREE Access Plan are:  

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to Mobiles for the ‘yes’ FREE Access Plan are: 

Peak:


7am - 7pm Monday to Saturday

Off Peak:

All other times

	‘yes’ FREE Access Plan

	Monthly Access fee
	$0

	Minimum Monthly Call Spend

Call Charges (per 30 seconds)
	$10

	Peak & Off Peak
Local calls & National long distance calls
To Optus GSM Network Mobiles*

To Other Mobiles 
	$0.66

$0.66

$0.66

	Flagfall (call connection charge)
	$0.242

	minimum term
	24 months

	Cancellation fee
	$340


· Please Note:  ‘yes’ Time applies

126 ‘yes’ iphone Cap Plans (incorporating ‘yes’ iphone $19 Cap Plan, ‘yes’ iphone $49 cap Plan, ‘yes’ iphone $59 cap plan, ‘yes’ iphone $79 cap plan, ‘yes’ iphone $89 cap plan, ‘yes’ iphone $149 Cap plan, ‘yes’ iphone $179 cap plan) (Personal Consumer plans) 

126.1 Eligibility

The ‘yes’ iPhone Cap Plans are only available for new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying that you have an average monthly spend equal to at least the monthly access fee of the applicable ‘yes’ iPhone Cap Plan;

(c) The ‘yes’ iPhone Cap Plans are only available to you if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the ‘yes’ iPhone Cap Plan then Optus will transfer your service to an equivalent non iPhone Cap rate plan;
(d) Optus Service Providers’ customers are excluded; and

(e) If you are an existing customer you may only transfer to the Optus iPhone Cap Plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the ‘yes’ iPhone Cap Plan you wish to connect to.

126.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
126.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below, you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ iPhone Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are included until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each ‘yes’ iPhone Cap Plan are set out in Table 2A below. 

(iii) The call types that are ‘eligible calls’ for each ‘yes’ iPhone Cap Plan are defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your ‘yes’ iPhone Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge and Included Calls
(i) Each ‘yes’ iPhone Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ iPhone Cap Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(e) Other ‘yes’ iPhone Cap Plan Conditions and Offers
(i) The Optus Mobile Fair Go Policy™ applies to: Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(f) Additional discount option – ‘yes’  for 5

If you connect to one of the ‘yes’ iPhone Cap Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 

(g) Additional discount option – ‘yes’ Time

If you connect to one of the ‘yes’ iPhone Cap Plans, you will receive the following plan offer option: ‘yes’ Time.

(i) The terms of this promotion are contained in Section 1 of this standard pricing table. 
(ii) The ‘yes’ Time plan offer on the cap plans is correct as at 09/06/2009. This offer may expire or be withdrawn at anytime. 

(h) Additional benefit – Free Access to Optus WiFi Hotspots (Free Wi-Fi Benefit).

(i) Customers whom connect their Apple iPhone to an Optus iPhone rate plan will receive free WiFi from any Optus WiFi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Service in a variety of circumstances, including: if, before the service start date, Optus determines it is not viable to supply the Service to you; you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; or you become insolvent. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus WiFi connection. Availability and performance of Optus hot-spots can vary.

(i) Eligible Calls and Pricing Plans
Table 1A below indicates whether a particular call type is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected ‘yes’ iPhone Cap Plan. 

Table 2A below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ iPhone Cap Plan. 

Table 3A below contains details of each ‘yes’ iPhone Cap Plan. 

Table 1A – Eligible Call Types

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 2A – Eligible Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap Plans

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap Plans

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Available features will vary depending on your iPhone or software version.

* Included data on your ‘yes’ iPhone Cap Plans is not available when the iPhone is used as a tethered modem, unless you have selected iPhone as Modem Access. 

TABLE 3A – Charges and Cap Amounts for the ‘yes’ iPhone Cap Plans 

	
	‘yes’ iPhone $19 Cap
	‘yes’ iPhone $49 Cap
	‘yes’ iPhone $59 Cap
	‘yes’ iPhone $79 Cap
	‘yes’ iPhone $89 Cap
	‘yes’ iPhone $149 Cap
	‘yes’ iPhone $179 Cap

	Cap Start
	$19
	$49
	$59
	$79
	$89
	$149
	$179

	Cap Limit
	$50
	$300
	$350
	$550
	$600
	$1200
	$1500

	Minimum Monthly charge
	$19
	$49
	$59
	$79
	$89
	$149
	$179

	Monthly included Mobile Internet Data
	100MB
	250MB
	500MB
	700MB
	850MB
	1GB
	1GB

	National Voice call charges  (per 30 seconds)
	$0.47
	$0.40
	$0.40
	$0.35
	$0.35
	$0.35
	$0.35

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see  Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’. 

	Minimum Total Cost of the ‘yes’ iPhone Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$456
	$1,176
	$1,416
	$1,896
	$2,136
	$3576
	$4296



	Minimum Total Cost of the ‘yes’ iPhone Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$228
	$588
	$708
	$948
	$1068
	$1788
	$2148


126.4 What happens if the service is cancelled early?  

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of a 24 month minimum term  and the first 6 months of a 12 month minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the remainder of the minimum term.

	When the service is cancelled
	Cancellation Fee 

	
	Cap Plan – 24 Month Contract

	
	‘yes’ iPhone $19 Cap Plan
	‘yes’ iPhone $49 Cap Plan
	‘yes’ iPhone $59 Cap Plan
	‘yes’ iPhone $79 Cap Plan
	‘yes’ iPhone $89 Cap Plan
	‘yes’ iPhone $149 Cap Plan
	‘yes’ iPhone $179 Cap Plan

	During the first 12 months - Initial cancellation fee
	$400
	$730
	$840
	$965
	$970
	$1060
	$1080

	Months 13 – 15 (80% of Initial cancellation fee)
	$320
	$584
	$672


	$772
	$776
	$848
	864

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240
	$438
	$504
	$579
	$582
	$636
	$648

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160
	$292
	$336
	$386
	$388
	$424
	$432

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80
	$146
	$168
	$193
	$194
	$212
	$216


	When the service is cancelled
	Cancellation Fee 

	
	Cap Plan – 12 Month Contract

	
	‘yes’ iPhone $19 Cap Plan
	‘yes’ iPhone $49 Cap Plan
	‘yes’ iPhone $59 Cap Plan
	‘yes’ iPhone $79 Cap Plan
	‘yes’ iPhone $89 Cap Plan
	‘yes’ iPhone $149 Cap Plan
	‘yes’ iPhone $179 Cap Plan

	During the first 6 months – Initial cancellation fee
	$280
	$440
	$500
	$570
	$575
	$620
	$630

	Months 7 - 9 (70% of Initial cancellation fee)
	$196
	$308
	$350
	$399
	$402.50
	$434
	$441

	Months 10 – 12 (40% of the Initial cancellation fee)
	$112
	$176
	$200
	$228
	$230
	$248
	$252


127 ‘yes’ Select Plans

The ‘yes’ Select Plans are only available under special offers.  The ‘yes’ Select 10 Plan includes an initial charge per call (flagfall or call connection charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions.  The ‘yes’ Select 15 Plan includes a component of prepaid calls upon payment of the monthly service charge.

The following conditions apply unless specified otherwise:  

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree to a maximum of 3 years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	
	‘yes’ Select 10
	‘yes’ Select 15

	Monthly Service Charge
	$10
	$16.50

	Call Charges (per 30 seconds)
	
	

	Peak
Local & National Long Distance
To Optus GSM Network Mobiles

To Other Mobiles 
	$0.627

$0.627

$0.627
	$0.66

$0.66

$0.66

	Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles
	$0.33

$0.33

$0.33
	$0.33

$0.33

$0.33

	Off Peak voice Calls included in Monthly Service Charge**
	$0
	$22

	Initial Charge (call connection charge)
	$0.209
	$0.00

	Minimum Term
	24 months
	24 months

	Cancellation fee
	$220
	$275


*
Please note:  ‘yes’ Time promotional offers apply.

**
Please note: Included calls:

(a) are calls made during off peak time only;

(b) cannot be accumulated beyond the month in which the entitlement accrues; and

(c) do not include the standard call exclusions (see Section 1 of this standard pricing table).

Unless specified otherwise, the charging periods for local calls and national long distance calls for ‘yes’ Select Plans are:

Peak:


7am - 8pm Monday to Saturday

Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to other Mobiles for ‘yes’ Select Plans are:

Peak:


7am - 7pm Monday to Saturday

Off Peak:

All other times

128 ‘yes’ SIM 5 / Advance ‘Yes’ sim 5 Plan (Personal Consumer plans)

128.1 Eligibility

(a) The ‘yes’ SIM 5 Plan is available to credit approved new customers.  Optus Service Providers’ customers are excluded.

(b) Only customers who have not been previously connected to our network are classified by us as new customers.  

(c) The Advance ‘yes’ SIM 5 plan is a special promotion available only to existing Optus Digital Mobile customers whose fixed length agreement has expired or is due to expire within 3 months.  It is not available to any person who currently has a fixed length agreement with us, or customers of Optus Service Providers or corporate customers. 

128.2 Can you purchase a subsidised mobile phone with this pricing plan?

You may choose to connect your own mobile phone to this pricing plan or you may purchase a mobile phone from us under a mobile equipment payment plan.

128.3 Is it a fixed length agreement?
(a) You must connect to the ‘yes’ SIM 5 and Advance ‘yes’ SIM 5 pricing plans on a month to month basis.  The agreement is a non fixed-length agreement.

(b) You may purchase a mobile phone from us over 12 or 24 months, depending on the type of mobile phone you require.

128.4 What you have to pay us
(a) You must pay us the monthly service charge of $5 each month during the term of the agreement.  This monthly service charge includes $5 of monthly included call credits.

(b) The calls that are eligible for the included call credit component are standard voice calls, standard SMS and MMS.  Included call credits exclude some call types such as, International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. 
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits expire at the end of the month and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April expire at the end of April and cannot be used in May.
(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  
(f) The details of the pricing plans are set out in the Table 1.
128.5 Cancellation of the service
(a) We may cancel the service if you have not used it to make a call for more than 60 days.  We will notify you before we cancel the service in accordance with this clause. 

(b) If you have selected to pay the cost of your mobile phone by the mobile equipment payment plan over 24 months, and the service is cancelled before the end of the 24 month equipment term, you will be required to pay us the sum of any remaining monthly equipment charges.   

Table 1- Pricing plan
	Charge Type 
	‘yes’ SIM 5 
	Advance 

‘yes’ SIM 5

	Monthly Service Charge
	$5.00
	$5.00

	Call Credits included in the Monthly Service Charge #
	$5.00
	$5.00

	Call Charges (per 30 seconds)

local calls, national long distance calls, calls to Optus GSM Network Mobiles* and Other Mobiles
	$0.40


	$0.40



	Flagfall (call connection charge)
	$0.25
	$0.25


129 ‘yes’ SIM Contact 5, ‘yes’ SIM Connect 25, and ‘yes’ SIM Connect 55 Plans

The ‘yes’ SIM Contact 5, ‘yes’ SIM Connect 25, and ‘yes’ SIM Connect 55 Plans are only available under special offers.  The ‘yes’ SIM Connect 25 and ‘yes’ SIM Connect 55 Plans includes a component of prepaid calls upon payment of the monthly service charge.

The ‘yes’ SIM Contact 5, ‘yes’ SIM Connect 25, and ‘yes’ SIM Connect 55 Plans include an initial charge per call (flagfall or call connection fee) as specified in the table below for local calls and national long distance calls and calls to mobiles.  So the charges for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions.

The following conditions apply unless specified otherwise:  

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Unless specified otherwise, the charging periods for Local Calls and National Long Distance Calls for these Plans are:


Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

	Charge Type 
	‘yes’ SIM Contact 5 Plan
	‘yes’ SIM Connect 25 Plan
	‘yes’ SIM Connect 55 Plan

	Monthly Service Charge
	$5
	$25
	$55

	Call Charges (per 30 seconds)
	
	
	

	Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles
	$0.308

$0.308

$0.308
	$0.220

$0.220

$0.220
	$0.176

$0.176

$0.176

	Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles
	$0.308

$0.308

$0.308
	$0.220

$0.220

$0.220
	$0.176

$0.176

$0.176

	Initial Charge (call connection charge)
	$0.209
	$0.154
	$0.154

	Call credits Included in the monthly service charge**
	NA
	$25
	$55

	Minimum Term
	12 months
	12 months
	12 months

	Cancellation fee for each Optus SIM card
	$110
	$110
	$110


*
Please Note: ‘yes’ Time and ‘yes’ Weekend apply

**
Please Note: Included calls:

(a)
do not include the standard call exclusions (see Section 1 of this standard pricing table); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

130 ‘yes’ Value and ‘yes’ Plus Plans

Connections to these Plans ceased from 7 July 2000.  There are a number of pricing plans in the ‘yes’ Value and ‘yes’ Plus suite.  Some of these Plans include a component of monthly call credits upon payment of the monthly service charge.

Prior to 1 January 2000, the standard type of ‘yes’ Value and ‘yes’ Plus Plans had no Minimum Term of connection.  From 1 January 2000 customers connecting to, or transferring to, a ‘yes’ Value or ‘yes’ Plus Plan agree to remain connected to that plan for a Minimum Term of 12 months.  If the customer’s connection to that plan is cancelled within the 12 months Minimum Term for any reason the customer must pay a cancellation fee of $100 ($110).

The following conditions apply to customers connecting to ‘yes’ Value and ‘yes’ Plus Plans under special promotions offered periodically unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(c) Customers on the 'yes' Plus 25 and the 'yes' Plus 35 Plans can only use their monthly call credits for voice calls. 

Unless specified otherwise, the charging periods for local calls and national long distance calls for these pricing plans are:


For calls to other Mobiles


Peak: 


7am - 8pm Monday to Friday


Off-Peak:

All other times


For all other calls


Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

The above charging periods are also used for Calls to Mobiles, not the periods specified in Section 1 of this standard pricing table.

	Charges for the Various ‘yes’ Value and ‘yes’ Plus Plans

	Charge Type 
	‘yes’

Value 10 Plan
	‘yes’ Value 15 Plan
	‘yes’ Plus 25 Plan
	‘yes’ Plus 35 Plan
	‘yes’ Plus 55 Plan
	‘yes’ Plus 75 Plan
	‘yes’ Plus 100 Plan
	‘yes’ Plus 155 Plan

	Connection Fee

Monthly Service Charge

Call Charges (per 30 secs)
 Peak
Local, Natl Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles 
 Off Peak
Local, Natl Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles
	$71.50
$11

$0.715

$0.605

$0.715

$0.363

$0.11

$0.363
	$71.50
$16.50

$0.715

$0.605

$0.715

$0.363

$0.11

$0.363
	$71.50
$27.50

$0.528

$0.363

$0.528

$0.198

$0.11

$0.198
	$71.50
$38.50

$0.363

$0.308

$0.363

$0.198

$0.11

$0.198
	$71.50

$60.50

$0.363

$0.308

$0.363

$0.198

$0.11

$0.198
	$71.50
$82.50

$0.275

$0.22

$0.275

$0.143

$0.11

$0.143
	$71.50
$110

$0.275

$0.22

$0.275

$0.143

$0.11

$0.143
	$71.50
$170.5

$0.275

$0.22

$0.275

$0.143

$0.11

$0.143

	Call credits Included in the monthly service charge**

Peak

Off Peak

Anytime
	$0

$0

$0
	$0

$0

$11
	$13.75

$13.75

$0
	$19.25

$19.25

$0
	$0

$0

$60.50
	$0

$0

$82.50
	$0

$0

$110
	$0

$0

$170.5

	
	
	
	
	
	
	
	
	

	Minimum Term
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Optus Reward***
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	10% off after $155($170.50) of calls

	Cancellation fee for each Optus SIM card
From 1 June 2000
	$220

“
	$275

“
	$275

$352
	$330

$352
	$385

“
	$440

“
	$550

“
	$770

“


*   Please Note:  ‘yes’ Time applies. 

**   Please Note:  Included calls: 

(a)
may be used only during peak or off peak times or anytime (ie. no restriction) as indicated for each plan; 

(b)
until 1 February 2000, will not have this restriction; 

(c)
do not include: 
(i)
the standard call exclusions (Section 1 of this standard pricing table) eg. international roaming calls; and

(ii)
cannot be accumulated beyond the month in which the entitlement accrues. 

***   Please note: 
(a)
Standard call exclusions apply to the Optus Reward (Section 1 of this standard pricing table) eg. international roaming calls; and

(b)
The level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued

131 yes’ Value 5 Plan

The ‘yes’ Value 5 Plan includes an initial charge per call (call connection  fee), as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The ‘yes’ Value 5 Plan is only available under special offers.  The following conditions apply to customers connecting to the ‘yes’ Value 5 Plan unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	‘yes’ Value 5 Plan

	Monthly Service Charge
	$5

	Call Charges (per 30 seconds)

Peak & Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles 
	$0.638

$0.638

$0.638

	Initial Charge (call connection charge)
	$0.209

	Minimum Term
	24 months

	Cancellation fee for each Optus SIM card
	$330


*   Please Note:  ‘yes’ Time and ‘yes’ Weekend apply. 

132 ‘yes’ Value 9 Plan / Advance Value 9 Plan

The ‘yes’ Value 9 Plan and Advance Value 9 Plan (‘yes’ / Advance Value 9 Plan )includes an initial charge per call (call connection  fee), as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time and ‘yes’ Weekend special promotions. 

The ‘yes’ / Advance Value 9 Plan is only available under special offers.  The following conditions apply to customers connecting to the ‘yes’ / Advance Value 9 Plan unless specified otherwise:

(a) (a)
you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree years;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	‘yes’ / Advance Value 9 Plan

	Monthly Service Charge
	$9

	Call Charges (per 30 seconds)

Peak & Off Peak
Local & National Long Distance
To Optus GSM Network Mobiles*
To Other Mobiles 
	$0.66

$0.66

$0.66

	Initial Charge (call connection charge)
	$0.242

	Minimum Term
	24 months

	Cancellation fee for each Optus SIM card
	$270


*   Please Note:  ‘yes’ Time and ‘yes’ Weekend apply. 

133 Your Call and Your Call Advance Plans Incorporating the Standard Your Call and Your Call Advance Plans (22, 33, 44, 55, 77, 99, 150, 250) and the Your Call - Alliance Mobile Plans (33, 44, 55, 77, 99, 150, 250)

The Your Call and Your Call Advance Plans (Your Call / Your Call Advance Plans) are a suite of pricing plans allowing customers to select from a range of different included call options specified in the Pricing Plan tables and below.  

Please note: 

· Not every Plan includes every option.

· There are 2 versions of the Your Call / Your Call Advance Plans: one for customers who connected to the Plans prior to 5 July 2002, and one for customers who connect to the Plans from 5 July 2002. 

· Customers who connected to the Plans prior to 5 July will have their Plan amended to one of the below options in August or September 2002 (dependent on the customer's bill cycle). 

· All terms and conditions listed below apply to both Plan options, except where alternate terms are specified.  

Customers who Optus classifies as members of Optus-approved associations may be allowed to connect to a Your Call - Alliance Mobile Plan.  All charges, terms and conditions are as listed for the standard Your Call plans except:

(a) Your Call - Alliance Mobile plans are only available on a 24 month minimum term; 

(b) Customers on the Your Call - Alliance Mobile plans may receive a discount on the below standard Your Call Plan charges;

(c) There is no Your Call - Alliance Mobile 22 Plan option; and

(d) The Your Call - Alliance Mobile Plans do not include a voicemail option. 

1. The Your Call BYO 22/33/44/55/77/99/150/250 plans only require a month to month connection.  (Each Optus SIM card connected to Your Call BYO Plans offered by Optus Direct must be activated within 14 days after delivery or the Optus SIM card will be cancelled.)

2. The Your Call / Your Call Advance 22/33/44/55/77/99/150/250 plans offer a choice of 12/24 month connection, depending on the mobile phone payment option selected.  Each mobile phone with an Optus SIM card ordered on the Your Call Plans through Optus Direct must be connected to that pricing plan and activated within 14 days after delivery.  If this does not occur, the customer will have their account cancelled and will be required to pay to Optus the relevant cancellation fee specified in the table below. 

3. The Your Call / Your Call Advance 22 Plan includes up to $15 of included call credits each month. 

Customers connecting prior to 5 July 2002 may select one of the following options: 

(a) Standard - up to $15 of voice calls,VoiceMail diversion and retrieval calls;

 Customers connecting from 5 July 2002 may select one of the following options:

(a) Standard - up to $15 of call credits, VoiceMail diversion and retrieval calls;

(b) VoiceMail - up to $10 of call credits and unlimited VoiceMail diversion and  retrieval calls. 


4. Your Call / Your Call Advance 33 Plan includes up to $33 of included call credits each month. 

Customers connecting prior to 5 July 2002 may select one of the following options: 

(a) Standard - up to $33 of call credits;

(b) Mix – up to $28 of call credits and unlimited VoiceMail diversions and retrieval calls.

Customers connecting from 5 July 2002 may select one of the following options: 

(a) Standard - up to $33 of call credits, VoiceMail diversion and retrieval calls;

(b) VoiceMail - up to $28 of call credits and unlimited VoiceMail diversion and retrieval calls. 

5. Your Call / Your Call Advance 44 Plan includes up to $44 of included call credits each month. 

Customers connecting prior to 5 July 2002 may select one of the following options:

(a) Standard - up to $44 of call credits;

(b) Mix – up to $37 of call credits and unlimited VoiceMail diversions and retrieval calls.

Customers connecting from 5 July 2002 may select one of the following options:

(a) Standard - up to $44 of call credits, VoiceMail diversion and retrieval calls;

(b) VoiceMail - up to $37 of call credits and unlimited VoiceMail diversion and  retrieval calls. 


6. Your Call / Your Call Advance 55 Plan includes up to $55 of included call credits each month. 

Customers connecting prior to 5 July 2002 may select one of the following options:

(a) Standard - up to $55 of call credits;

(b) Mix – up to $48 of call credits and unlimited VoiceMail diversions and retrieval calls.

Customers connecting from 5 July 2002 may select one of the following options:

(a) Standard - up to $55 of call credits, VoiceMail diversion and retrieval calls;

(b) VoiceMail - up to $48 of call credits and unlimited VoiceMail diversion and  retrieval calls. 


7. Your Call / Your Call Advance 77 Plan includes up to $77 of included call credits each month. 

Customers connecting prior to 5 July 2002 may select one of the following options:

(a) Standard - up to $77 of call credits;

(b) Mix – up to $70 of call credits and unlimited VoiceMail diversions and retrieval calls.

Customers connecting from 5 July 2002 may select one of the following options:

(a) Standard - up to $77 of call credits, VoiceMail diversion and retrieval calls;

(b) VoiceMail - up to $70 of call credits and unlimited VoiceMail diversion and  retrieval calls. 


8. Your Call / Your Call Advance 99 Plan includes up to $99 of included call credits each month. 

Customers connecting prior to 5 July 2002 may select one of the following options:

(a) Standard - up to $99 of call credits;

(b) Mix – up to $84 of call credits and unlimited VoiceMail diversions and retrieval calls.

Customers connecting from 5 July 2002 may select one of the following options:

(a) Standard - up to $99 of call credits, VoiceMail diversion and retrieval calls;

(b) VoiceMail - up to $84 of call credits and unlimited VoiceMail diversion and  retrieval calls. 


9. Your Call / Your Call Advance 150 Plan includes up to $150 of included call credits each month . 

Customers connecting prior to 5 July 2002 may select on of the following options:

(a) Standard - up to $150 of call credits;

(b) Mix – up to $125 of call credits and unlimited VoiceMail diversions and retrieval calls.

Customers connecting from 5 July 2002 may select one of the following options:

(a) Standard - up to $150 of call credits, VoiceMail diversion and retrieval calls;

(b) VoiceMail - up to $125 of call credits and unlimited VoiceMail diversion and  retrieval calls. 

10. Your Call / Your Call Advance 250 Plan includes up to $250 of included call credits each month. 

Customers connecting prior to 5 July 2002 may select on of the following options:

(a) Standard - up to $250 of call credits;

(b) Mix - up to $220 of call credits and unlimited Voice Mail diversion and retrieval calls.

Customers connecting from 5 July 2002 may select one of the following options:

(a) Standard - up to $250 of call credits, VoiceMail diversion and retrieval calls;

(b) VoiceMail - up to $220 of call credits and unlimited VoiceMail diversion and  retrieval calls. 


Customers must demonstrate they have spent a minimum of $230 on their mobile (access fee and call charges only), in any one month within the last three months, if connecting to the 12 or 24 month Optus Your Call / Your Call Advance 250 Plans.

All Your Call/ Your Call Advance Plans allow unused included call credits in any one month to be rolled over to the 2 following months if still unused, eg. included call credits accumulated in April may be carried over into May and June if unused but not into July.

Under the Optus Advantage, once a month you have the flexibility to change between current selected pricing plans or between the options within your Your Call/ Advance Your Call Plan at Optus’ discretion for the remaining term of your agreement, without having to change your number. A fee may apply if moving to a pricing plan with a lower access fee.

The Your Call/ Your Call Advance Plans include a flagfall per call (call connection or flagfall charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall is not applicable to calls made under ‘yes’ Time and ‘yes' AnyPhone. 

The Your Call/ Your Call Advance Plans are only available under special offers.  The following conditions apply to customers connecting to Your Call/ Your Call Advance Plans, unless specified otherwise:

(a) you agree to remain connected to the relevant pricing plan for a minimum term as specified below or such other term as the we agree years;

(b) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any)..

Unless specified otherwise, the charging periods for local calls and national long distance calls for Your Call / Your Call Advance Plans are:

Peak:


7am - 8pm Monday to Saturday


Off Peak:

All other times

Unless specified otherwise, the charging periods for calls to other Mobiles on any Australian Mobile Network for Your Call /Your Call Advance Plans are:

Peak:


7am - 8pm Monday to Friday

Off Peak:

All other times

	Charge Type 
	Your Call/ Your Call 

Advance 22 
	Your Call/ Your Call Advance 33
	Your Call / Your Call Advance 44 
	Your Call/ Your Call Advance 55 
	Your Call/ Your Call 

Advance 77
	Your Call/ Your Call Advance 99
	Your Call / Your Call Advance 150
	Your Call/ Your Call Advance 250

	Monthly Access fee^
	$22
	$33
	$44
	$55
	$77
	$99
	$150
	$250

	Call Charges (per 30 seconds)
Peak Local calls, National long distance calls, Optus GSM Network Mobiles* and Other Mobiles
	$0.517
	$0.44
	$0.341
	$0.264
	$0.231
	$0.209
	$0.187
	$0.176

	Off Peak Local calls, National long distance calls, Optus GSM Network Mobiles* and Other Mobiles
	$0.517
	$0.44
	$0.341
	$0.264
	$0.231
	$0.209
	$0.187
	$0.176

	Flagfall (call connection charge)
	$0.242
	$0.242
	$0.22
	$0.22
	$0.22
	$0.187
	$0.187
	$0.187

	Minimum term**
	
	
	
	
	
	
	
	

	12 Month Plans
	12 months
	12 months
	12 months
	12 months
	12 months
	12 months
	12 months
	12 months

	24 Month Plans
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation fee for each Optus SIM card 
	
	
	
	
	
	
	
	

	BYO Plans
	$0
	$0
	$0
	$0
	$0
	$0
	$0
	$0

	12 Month Plans
	$250
	$340
	$375
	$420
	$480
	$520
	$600
	$870

	24 Month Plans
	$370
	$520
	$585
	$675
	$810
	$860
	$1000
	$1099


Calls included in the Monthly Access fee for Customers who connected from 5 July 2002
	
	Your Call / Your Call Advance 22
	Your Call / Your Call Advance 33
	Your Call / Your Call Advance 44
	Your Call / Your Call Advance 55
	Your Call / Your Call Advance 77
	Your Call / Your Call Advance 99
	Your Call / Your Call Advance 150
	Your Call / Your Call Advance 250

	Call credits Included in the Monthly access fee# @
	$15.00
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00
	$150.00
	$250.00

	Your Call Standard
	$15.00
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00
	$150.00
	$250.00

	Your Call VoiceMail
	$10.00 
+ $5.00

VoiceMail
	$28.00 
+ $5.00

 VoiceMail 
	$37.00 
+ $7.00

 VoiceMail
	$48.00 
+ $7.00 

VoiceMail
	$70.00 
+ $7.00

 VoiceMail
	$84.00 
+ $15.00 VoiceMail
	$125.00 
+ $25.00 VoiceMail
	$220.00 
+ $30.00 VoiceMail


Calls included in the monthly Access fee for Customers who connected prior to 5 July 2002
	
	Your Call / Your Call Advance 22
	Your Call / Your Call Advance 33
	Your Call / Your Call Advance 44
	Your Call / Your Call Advance 55
	Your Call / Your Call Advance 77
	Your Call / Your Call Advance 99
	Your Call / Your Call Advance 150
	Your Call / Your Call Advance 250

	Call credits included in the monthly access fee# @
	$15.00 
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00
	$150.00
	$250.00

	Your Call Standard
	$15.00 
	$33.00
	$44.00
	$55.00
	$77.00
	$99.00
	$150.00
	$250.00

	Your Call Mix
	N/A
	$28.00 
+ Unlimited VoiceMail  
	$37.00
+ Unlimited VoiceMail
	$48.00
+ Unlimited VoiceMail
	$70.00
+ Unlimited VoiceMail  
	$84.00
+ Unlimited VoiceMail
	$125.00
+ Unlimited VoiceMail
	$220
+ Unlimited VoiceMail


^ Your Call Advance 24 month Plans include one month's access fee, which is applied to the customer's account within two months of activation of the service. 

* Please Note: Customers have a choice between either the 'yes' Time or the 'yes' AnyPhone promotion.  ‘yes’ Time is available to eligible plan customers who select the 'yes' Time promotion.   ‘yes’ AnyPhone is available to eligible plan customers who select the ‘yes’ AnyPhone promotion.

** BYO Plans are monthly Plans and do not have a minimum term. 
#The following conditions apply to the included call component of all Your Call/ Your Call Advance Plan options:

• Unused included call credits in any one month will expire at the end of three months

• Customers may change their included call option once only in any billing period.

@ Please note:

· Included calls exclude some call types such as International Roaming, Directory Assistance, 1900 and 0055 calls. 

· Unused included calls in any one month expire at the end of three months and are not refundable, even at account closure. 

· Customers may change their included call option once only in any billing period. 

134 Your Saver Plan

(a) The Your Saver Plan requires the customer to pay a monthly commitment which is charged regardless of usage each month and the customer receives a component of included value as specified in the table below.  The Included Value may be shared between services on the Your Saver Plans with the same customer name and account number.  Unused included value in any one month expires at the end of the month and is not refundable, even at account closure.  

(b) The Your Saver Plan only requires a month to month connection.  Each Optus SIM card connected to a Your Saver Plan offered by Optus Direct must be activated within 14 days after delivery or the Optus SIM card will be cancelled. 

(c) You may choose to purchase a mobile phone under a mobile equipment payment plan for a 12 or 24 month equipment term on selected mobile phone handsets.  

(d) If the service is cancelled before the end of the equipment term on your mobile equipment payment plan (if any) you will be required to pay us the total of any unpaid equipment charges on the cancellation date.
(e) The Your Saver Plan includes an initial charge per call (call connection or flagfall charge), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call. 

Unless specified otherwise, the charging periods for local calls and national long distance calls for the Your Saver Plan are:


Peak:


7am - 8pm Monday to Saturday


Off-Peak:

All other times

Unless specified otherwise, the charging periods for calls to Mobiles on any Australian mobile network are:


Peak:


7am - 8pm Monday to Friday


Off-Peak:

All other times

	Charge Type
	Your Saver Plan

	Monthly Commitment
	$10.00

	Value Included in the monthly Commitment*
	$10.00

	Call Charges (per 30 seconds)
	

	   Peak & Off-Peak
	

	      Local & National Long Distance
	$0.242

	      To Optus GSM Network Mobiles
	$0.242

	      To Other Mobiles
	$0.242

	Initial Charge (Call Connection Charge)
	$0.242


*   Please Note: Unused included value will expire at the end of the month. 

 Under the Optus Advantage, once a month you have the flexibility to change between currect selected rate plans, at Optus' discretion, for the remaining term of your contract without having to change your number.  A fee may apply if moving to a plan with a lower access fee. 

135 Your Saver Plus Plan

(a) The Your Saver Plus Plan requires a month to month connection.  

(b) Each Optus SIM card connected to a Your Saver Plus Plan offered by Optus Direct must be activated within 14 days after delivery or the Optus SIM card will be cancelled.  Optus may cancel any service that has not been used for an outbound call for 60 days.  Customers will be notified of this pending disconnection. 

(c) The Your Saver Plus Plan includes an initial charge per call (call connection or flagfall charge), as specified in the table below, for local and national calls and calls to mobiles.  The charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The Your Saver Plus Plan also includes a component of included calls upon payment of the Monthly Service Charge, as specified in the table below.

(d) The Your Saver Plus Plan is only available under special offers. 

(e) You may choose to purchase a mobile phone under a mobile equipment payment plan for a 24 month equipment term on selected mobile phone handsets.  

(f) If the service is cancelled before the end of the equipment term on your mobile equipment payment plan (if any) you will be required to pay us the total of any unpaid equipment charges on the cancellation date.
Unless specified otherwise, the charging periods for local calls and national long distance calls for the Your Saver Plus Plan are:


Peak:

7am - 8pm Monday to Saturday


Off-Peak:
All other times

Unless specified otherwise, the charging periods for calls to Mobiles on any Australian mobile network are:


Peak:

7am - 8pm Monday to Friday


Off-Peak:
All other times

	Charge Type
	Your Saver Plus Plan

	Monthly Service Charge
	$9.00

	Call Credits included in the Monthly Service Charge #
	$9.00

	Initial Charge (Call Connection Charge)
	$0.242

	Peak & Off-Peak
	$0.242

	  Local & National Long Distance
	$0.242

	  To Optus GSM Network Mobiles
	$0.242

	  To Other Mobiles
	$0.242


Please note:
#
The following conditions apply to the included call component of the Your Saver Plus Plan:

· Unused included call credits in any one month will expire at the end of the month and are not refundable, even at account closure.

· Call credits exclude some call types such as International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls (see paragraph 6 of Part 1).  Call credits also exclude SurePage Select, SurePage Essential and SurePage Value options.

If the customer's charges in a billing period, excluding charges for international roaming calls and handset repayments, are equal to or exceed an amount in the table below, the customer will receive the applicable discount off their charges for that billing period.  The discount will be applied as a credit on the customer's bill. 

	Charges
	Discount

	$50.00
	10%

	$100.00
	20%


Under the Optus Advantage, customers may change between current selected rate plans once a month, at Optus' discretion, for the remaining term of their contract, without having to change their numbers.  A fee may apply if the customer moves to a plan with a lower monthly access fee. 

136 Your Saver9 / Advance Your Saver 9Plan (Personal Consumer plans)

136.1 Eligibility

(a) This plan is closed to new connections from 1 February 2007.

(b) The Your Saver 9 Plan is available to credit approved new customers.  Optus Service Providers’ customers are excluded.

(c) Only customers who have not been previously connected to our network are classified by us as new customers.  

(d) The Advance Your Saver 9 plan is a special promotion available only to existing Optus Mobile Digital customers whose fixed length agreement has expired or is due to expire within 3 months.  They are not available to any person who currently has a fixed length agreement with us, or customers of Optus Service Providers or Optus Business or corporate customers. 

136.2 Can you purchase a subsidised mobile phone with this pricing plan?

You may choose to connect your own mobile phone to this pricing plan or you may purchase a subsidised mobile phone from us under a mobile equipment payment plan.

136.3 Is it a fixed length agreement?
(a) You must connect to the Your Saver 9 and Advance Your Saver 9 pricing plans on a month to month basis.  The agreement is a non fixed-length agreement.

(b) You may purchase a subsidised mobile phone from us over 12 or 24 months, depending on the type of handset you require.

136.4 What you have to pay us
(a) You must pay us the monthly access fee of $9 each month during the term of the agreement.  This monthly access fee includes $9 of monthly included call credits.

(b) The calls that are eligible for the included call credit component are standard voice calls, standard Text and MMS.  Included call credits exclude some call types such as International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. 
(c) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(d) Unused included call credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April can be carried over into May and June if unused but not into July.
(e) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘yes’ Saver promotional option.
(f) If you connect to the Your Saver9 or Advance Your Saver9 pricing plans from 18 February 2005 the ‘yes’ Saver promotion applies.  You will only pay $0.30 for the first 10 minutes of your calls made within Australia to another mobile phone on the same account.  After the first 10 minutes of the call the standard rates in the Your Saver9 or Advance Your Saver 9 pricing plan apply.
(g) The details of the pricing plans are set out in the Table 1.
136.5 Cancellation of the service
(a) We may cancel the service if you have not used it to make a call for more than 60 days.  We will notify you before we cancel the service in accordance with this clause. 

(b) If you have selected to pay the cost of your mobile phone by the mobile equipment payment plan over 24 months, and the service is cancelled before the end of the 24 month equipment term, you will be required to pay us the sum of any remaining monthly equipment charges.   

Table 1- Pricing plan
	Charge Type 
	Your Saver9 
	Advance 

Your Saver9

	Monthly Service Charge
	$9.00
	$9.00

	Call Credits included in the Monthly Service Charge #
	$9.00
	$9.00

	Call Charges (per 30 seconds)

local calls, national long distance calls, calls to Optus GSM Network Mobiles* and Other Mobiles
	$0.29


	$0.29



	Flagfall (call connection charge)
	$0.253
	$0.253


*Please note: ‘yes’ Saver applies

137 Yourtalk Plan

137.1 Eligibility

(a) The Optus YourTalk Plan is only available under special offers to customers that Optus classifies as Employees of their Business Customers;
(b) if you cease to be an Employee of Optus’ Business Customers, you may be transferred to another Pricing Plan at Optus' discretion.

137.2 Minimum Term

(a) you must connect each Individual Service to an Optus YourTalk Plan for a Minimum Term of 24 months

137.3 What you have to pay 

(a) For each Individual Service connected to the Optus YourTalk Plan:

(i) you must pay us the monthly access fee each month during the term of the Agreement.  This monthly access fee includes an amount of monthly included call credits.

(ii) The calls that are eligible for the included call credit component are Voice calls, VoiceMail diversion and retrieval and standard SMS .  Included call credits exclude some call types such as, MMS, International Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. SurePage Select, SurePage Essential and SurePage Value options are also excluded. 

(iii) you must pay Optus for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

(iv) Unused included call credits in any month expire at the end of each month, they do not rollover into the following month.  The unused call credits are not refundable, even when the Service is terminated.
(v) The Optus YourTalk plan are ineligible for the 'yes' Weekend, 'yes' Time and 'yes' AnyPhone promotions  

(b) The details of the Optus YourTalk Plans are set out in the Table 1 below.

137.4 What happens if the service is cancelled early? 

(a) If an Individual Service is cancelled before the end of the Minimum Term:
(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below; plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
137.5 How you must pay your account

(a) you must pay your account by Direct Debit.  If you fail to pay via Direct Debit (ie attempts to, but fails) you must pay Optus the dishonor fee specified in the Standard Agreement

137.6 Maximum number of services

(a) A maximum of two (2) Individual Services to an Optus YourTalk plan may be connected by any Employee of Optus Business’ customers.  Any additional Services connected to an Optus YourTalk plan may be transferred to another plan at Optus’ discretion

Table 1 – Optus YourTalk Plan

	Rate Plan
	( Optus YourTalk

	Monthly Access Fee
	$10

	Included Call Credits#
	$6

	Call Rates*
	25c per 30 seconds. for calls within Australia

	SMS Rates+
	10 included SMS per month. Excess charged at 15c per SMS

	Flagfall
	No flagfall for calls within Australia

	Agreement Term
	24 months

	Cancellation Fee
	$260

	Minimum Total Cost
	$240


All charges above are inclusive of GST. *All domestic calls (excluding voicemail retrieval and deposit) are billed in per second increments. # Some call charges like International Roaming and 1900 calls are excluded in the monthly included call credits. + 10 included SMS only apply to standard text SMS originating from handset. This excludes Video, MMS, and Premium SMS.

138 ‘yes’ Twenty-Ten Plans (incorporating ‘yes’ $0 Twenty-Ten Plan, ‘yes’ $5 Twenty-Ten Plan, ‘yes’ $10 Twenty-Ten Plan, ‘yes’ $20 Twenty-Ten Plan, ‘yes’ $50 Twenty-Ten Plan).

138.1 Eligibility

The ‘yes’ Twenty-Ten Plans are only available to eligible existing Optus customers.  

(a) If you are a new customer, you will not be able to select the ‘yes’ Twenty-Ten plan; and

(b) If you are an existing customer you cannot transfer to the ‘yes’ Twenty-Ten plans; and
(c) For technical and commercial reasons, not all customers will be able to connect to the ‘yes’ Twenty-Ten plans.

138.2 Minimum Term
(a) You must agree to a non-fixed length agreement. 

138.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Twenty-Ten Plans, a cap applies when the value of the eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ for each ‘yes’ Twenty-Ten Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Twenty-Ten Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Optus2AnyOne Value of your ‘yes’ Twenty-Ten Plan.

(vi) Any unused portion of the cap expires at the end of each month and does not roll over into following month.
(d) Included Value

(i) Under the ‘yes’ Twenty-Ten Plans, you will receive “Included Value” except for the ‘yes’ $0 Twenty-Ten plan and the ‘yes’ $5 Twenty-Ten plan where you will not receive any included value.

(ii) The amount of the “Included Value” included for each ‘yes’ Twenty-Ten Plan is set out in Table 2A below

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Twenty-Ten Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made over the available “Included Value”. 

(v) Any unused portion of the “Included Value” expires at the end of each month and does not roll over into the following month.  

(e) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Twenty-Ten Plan has a Minimum Monthly Charge amount that you must pay us each month, except the ‘yes’ $0 Twenty-Ten plan which has no Minimum Monthly Charge.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Twenty-Ten Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Additional discount option – ‘Twenty-Ten’

(i) If you connect to one of the ‘yes’ Twenty-Ten Plans, you will receive the ‘Twenty-Ten’ offer where you pay $0.20 for the first 10 minute of voice calls within Australia to other GSM Mobile or fixed line service. Excludes 124 YES (937), calls to 13/1300/1900 numbers, International Voice including calls to fixed lines or GSM mobiles that switch/divert or re-route overseas, International Diversions, Standard National and International Video, and International Roaming. Standard call rates of your plan apply after the first 10 minutes. Optus Mobile Fair Go™ Policy applies and currently allows up to 1000 minutes per month. Please refer to Appendix W for further details.
(g) Additional discount option – ‘yes’ for 5

(i) If you connect to one of these ‘yes’ Twenty-Ten plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. If you make a call for more than 5 minutes but less than 10 minutes, you will be charged $0.20. Standard call rates of your plan apply after the first 10 minutes. Optus Mobile Fair Go™ Policy applies. 

(h) Additional discount option – International Call Cap: $3 for 10

(i) Pay $0.15 per 30 seconds capped at $3 (plus 35c flagfall) for all calls up to 10 minutes to: Canada, Indonesia, Singapore, China, Japan,  Thailand,  Germany, Malaysia, United Kingdom, Hong Kong, USA, New Zealand, India, Philippines, and Vietnam. Offer excludes calls to or made from Satellite phones.

(ii) Your standard international plan rates apply for calls over 10 minutes.

(iii) Prices and Countries are subject to change with reasonable notice to you.

(iv) $3 for 10 may expire or be withdrawn at any time with reasonable notice to you. 

(v) $3 for 10 is not available with any other offer unless specifically stated.

(vi) Optus Mobile Fair GoTM Policy applies which currently allows up to 300 minutes per month. 

(i) Other ‘yes’ Twenty-Ten Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(j) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected ‘yes’ Twenty-Ten Plan. 

(ii) Table 1B below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ Twenty-Ten Plan. 

(iii) Table 2A below contains details of charges and cap amounts for each ‘yes’ Twenty-Ten Plan.

Table 1A – “Included Value” - Eligible Calls and Text

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	Standard International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	Standard National Video Calls
	Yes

	Standard International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No.

	Standard  National Voicemail Diversions
	Yes

	Standard  National Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	Standard International MMS
	No

	Optus Zoo Browsing
	Yes, up to the monthly included value specified in Table 2A for the ‘yes’ Twenty-Ten plans

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	National 19XX Numbers
	No

	National 1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	Yes, up to the monthly included value specified in Table 2A for the ‘yes’ Twenty-Ten plans

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


TABLE 2A – Charges and Cap Amounts for the ‘yes’ Twenty-Ten Plans

	Month to Month Plans
	yes $0 Twenty-ten Plan
	yes $5 Twenty-ten Plan
	yes $10 Twenty-ten Plan
	yes $20 Twenty-ten Plan
	yes $50 Twenty-ten Plan

	Minimum Monthly charge
	$0
	$5
	$10
	$20
	$50

	Included Value (used for standard national calls, SMS/MMS, and data)
	$0
	$0
	$15
	$50
	$100

	Standard National Voice call charges  (per 30 secs)
	$0.10
	$0.10
	$0.10
	$0.10
	$0.10

	Flagfall for national voice calls (Call Connection Charge) 
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00

	Excess Usage Charge
	1.5c/KB capped at $9.90 for up to 5MB. Thereafter, charged at 0.3c/KB

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.20
	$0.20
	$0.10
	$0.10
	$0.10

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per 30s)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	International Video Calling (per 30s)
	$0.75
	$0.75
	$0.75
	$0.75
	$0.75

	Flagfall for International Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Flagfall for International Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies. 

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract ( 12 Months) 
	No
	No
	No
	No
	No

	Available on a Fixed Term Contract ( 24 Months) 
	No
	No
	No
	No
	No


138.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(b) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

139 Optus Online Cap BYO Plans (incorporating $19 Optus Online Cap BYO Plan and $29 Optus Online Cap BYO Plan (Personal Consumer plans), effective from 6 March 2011.

139.1 Eligibility

The Optus Online Cap BYO plans are available to approved new and existing non-iPhone customers (not available to iPhone customers) connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Optus Online Cap BYO Plans;

(c) These plans are only available when you connect through online.

(d) Optus Service Providers’ customers are excluded; and
(e) If you are an existing customer you may only transfer to the Optus Online Cap BYO plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

(f) This offer is limited to the first 1000 customers connecting to this plan from 6 March 2011.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Online Cap BYO plan you wish to connect to.

139.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

139.3 Minimum Term
(a) You must agree to either a non-fixed length agreement.

139.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), (i), (j), and (k) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Online Cap BYO Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Online Cap BYO Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 

(i) Each Optus Online Cap BYO Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Online Cap BYO Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Online Cap BYO Plans, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Online Cap BYO plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Online Cap BYO Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email on the $19/$29 Optus Online Cap BYO Plans:

(i) Under the $19/$29 Optus Online Cap BYO Plans, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Optus Online Cap BYO Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Online Cap BYO Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 
(iii) If you select the Unlimited BlackBerry POP3 Email option: 

You will receive the Unlimited BlackBerry POP 3 Email Offer which includes unlimited use within Australia of BlackBerry POP 3 email only.

(A) Unlimited BlackBerry POP 3 Email offer excludes International data roaming usage.

(B) Applications from Optus and third party applications that require a Data connection will be blocked from use. Use of the WAP Browser is excluded.

(C) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(D) The Unlimited BlackBerry POP 3 Email offer is subject to the Optus Mobile Fair GoTM policy. For further details refer to Appendix W. 

(g) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Optus Online Cap BYO Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details
(v) If you select the Unlimited BlackBerry POP3 Email on the $19/$29 Optus Online Cap BYO Plans mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace will be blocked. 
(h) Optus Online Cap BYO Benefit

(i) After 6 consecutive months on the same plan, eligible customers will receive a loyalty benefit of additional included value every month. The loyalty benefit included in each plan is listed in Table 2A below.
(j) After 12 consecutive months on the same plan, eligible customers will receive an additional loyalty benefit of additional included value every month. The loyalty benefit included in each plan is listed in Table 2A below.
(k) If you exceed any of the included values, standard rates of your plan will apply.
(l)  Any unused portion of the selected BYO Benefit expires at the end of each bill cycle.
(m) Other Optus Online Cap BYO Plans Conditions and Offers

(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(n) Additional discount option – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(o) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected Optus Online Cap BYO Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Online Cap BYO plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email of your selected Optus Online Cap BYO Plans.

(iv) Table 2A below contains details of each Optus Online Cap BYO Plans. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	No

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	No

	All other call types or usage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Online Cap BYO Plans

	 
	$19 Optus Online Cap BYO
	$29 Optus Online Cap BYO

	Minimum Monthly charge
	$19
	$29

	Cap Start
	$19
	$29

	“Included Value” per month
	$100
	$250

	Loyalty Benefit after 6 months
	$20
	$40

	Loyalty Benefit after 12 months
	$30
	$40

	"Included Value" per month after 6 months
	$120
	$290

	"Included Value" per month after 12 months
	$150
	$330

	 
	Choice of: either

	Monthly Included Mobile Internet Data (A) 
	100MB
	200MB

	and/or 
	Or

	Unlimited BlackBerry POP3 Email and/or Unlimited BlackBerry POP 3 Email and Browsing (B)
	Unlimited BlackBerry POP3 Email 
	Unlimited BlackBerry POP3 Email 

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes (Only if Mobile Internet Data is selected)
	Yes (Only if Mobile Internet Data is selected)

	yes' for 5
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25

	National Photo Message (per message)
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB

	VoiceMail
	$0 Deposits/ $0.90 per min Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	No
	No


139.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).

140 $79 Timeless plan (Effective from 1august 2011 to 12 september 2011), $79 Timeless for iphone (effective from 1 august 2011 to 12 september 2011). 

140.1 Eligibility

The Timeless Plans are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Timeless Plans;

(c) Optus Service Providers’ customers are excluded; and

(d) If you are an existing customer you may only transfer to the Timeless Plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Timeless Plans you wish to connect to.

140.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. The $79 Timeless Plan for iPhone is only available on a fixed length agreement with a 12 or 24 month minimum term.

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
140.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e),  below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Timeless Plans have a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for the Timeless Plans is set out in Table 2A below.

(d) Unlimited Standard Call and Text Offer 

(i) Under the Timeless Plans, customers will receive Unlimited Standard National Voice Calls, Video Calls, SMS and MMS.

(ii) On the $79 Timeless plan and $79 Timeless for iPhone calls to 13/1300/1800 numbers are excluded.   On the $79 Timeless plan and $79 Timeless for iPhone Plan VoiceMail deposits and retrievals are included in the unlimited value. 

(iii) The call, message types and usage that are eligible for the Timeless Plans are defined in Table 1A below.  

(iv) You must pay for any calls, messages or usage that are not eligible calls or message types.

(v) Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
(vi) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser

(i) Under the Timeless Plans, you can choose from: 

(A) included Mobile Internet Data Value; or

(B) Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and included Mobile Internet Data Value.

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Timeless Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data used beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   

(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Timeless Plans under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(f) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(g) Other Timeless  Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(h) Blocking access to a number

(i) In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
(i) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Timeless Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of your selected Timeless Plan.

(iv) Table 2A below contains pricing details of each Timeless Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National Standard SMS
	Yes

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


TABLE 2A – Charges for the Timeless Plan

	 
	$79 Timeless Plan
	$79 Timeless for iPhone Plan

	Minimum Monthly charge
	$79
	$79

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited

	Standard voice & video calls to Australian GSM mobiles. (excluded pivotel)
	Unlimited
	Unlimited

	Standard national SMS & MMS to Australian GSM mobiles. (excluded pivotel)
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited

	Calls to 13/1300 Numbers
	$0.90 per min + $0.35 flagfall
	$0.90 per min + $0.35 flagfall

	Monthly Included Mobile Internet and/or Unlimited Blackberry POP3 Email and Browsing through the BlackBerry Browser
	750MB & Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser
	750MB

	Included International Value
	N/A
	N/A

	Excess Data Charge (charged per kb, includes uploads and downloads)


	$0.25/MB
	$0.25/MB

	International Video call charges  (per minute)

	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)

	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75

	International Rates
	International ‘yes’ Call Rates (see Appendix J)

	Other call charges
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Feature)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair GoTM Policy applies to ‘unreasonable use’, ‘unacceptable use’ ‘commercial purpose’ and ‘non ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	No
	No

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost of the Timeless Plans over a 24 month minimum term (amount excludes any handset repayments if any)


	$1,896
	$1,896

	Minimum Total Cost of the Timeless Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$948
	$948


140.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Timeless Plans – 24 Month Contract

	 
	$79 Timeless Plan
	$79 Timeless for iPhone Plan
	

	During the first 12 months - Initial cancellation fee
	$750
	$950
	

	Months 13 – 15 (80% of Initial cancellation fee)
	$600
	$760
	

	Months 16 – 18 (60% of the Initial cancellation fee)
	$450
	$570
	

	Months 19 – 21 (40% of the Initial cancellation fee)
	$300
	$380
	

	Months 22 – 24 (20% of the Initial cancellation fee)
	$150
	$190
	


	When the service is cancelled
	Cancellation Fee

	
	Timeless Plans – 12 Month Contract

	 
	$79 Timeless Plan
	$79 Timeless for iPhone Plan

	During the first 6 months – Initial cancellation fee
	$490
	$560

	Months 7 - 9 (70% of Initial cancellation fee)
	$343
	$392

	Months 10 – 12 (40% of the Initial cancellation fee)
	$196
	$224


141 Optus Cap Plan (incorporating $29 Optus Cap Plan) (Personal Consumer plan), effective from 6 February 2012 to 8 April 2012.

141.1 Eligibility

The Optus Cap Plans are available to approved new and existing non-iPhone customers (not available to iPhone customers) connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are not eligible to apply.
(c) You must be proactively contacted via the Optus Outbound Relationship Marketing Telemarketing Team during 21/02/2012 to 08/04/2012, inclusive. The Optus Cap Plan is not available for sale via any other Optus sales channel. It is at Optus’ discretion as to which customers they select to be eligible to receive this service. 

141.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

141.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone (except an iPhone) with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
141.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Cap Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Cap Plans, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Cap plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Cap Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email on the $29 Optus Cap Plan:

(i) Under the $29 Optus Cap Plan, you can choose from 

(a) included Mobile Internet Data Value or

(b) Unlimited BlackBerry POP3 Email

(ii) If you select the included Mobile Internet Data Value option:

(a) The amount of the “Mobile Internet Data Value” included for each Optus Cap Plan is set out in Table 2A below.
(b) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.
(c) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 
(d) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 

(iii) If you select the Unlimited BlackBerry POP3 Email option: 

(a) You will receive the Unlimited BlackBerry POP 3 Email Offer which includes unlimited use within Australia of BlackBerry POP 3 email only.
(b) The usage types that are ‘eligible data’ for the Optus Cap Plan under the Unlimited BlackBerry POP3 Email are defined in Table 1C below.

(c) Unlimited BlackBerry POP 3 Email offer excludes International data roaming usage.

(d) Applications from Optus and third party applications that require a Data connection will be blocked from use. Use of the WAP Browser is excluded.

(e) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(f) The Unlimited BlackBerry POP 3 Email offer is only for personal use and is not to be used for commercial purpose. The Optus Mobile Fair GoTM policy also applies. For further details refer to Appendix W. 

(g) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace

(i) Under the Optus Cap Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details
(v) If you select the Unlimited BlackBerry POP3 Email on the $29 Optus Cap Plan mobile access to Facebook®, Twitter, LinkedIn, eBay, Foursquare, MySpace will be blocked. 
(h) Other Optus Cap Plans Conditions and Offers
(i) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(ii) Available features will vary depending on your handset or software version.

(i) Additional discount option – Unlimited on-account mobile calling

(i)  You will receive the unlimited on-account mobile calling offer where you can make unlimited standard national voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Optus Mobile Fair Go™ Policy applies. 
(j) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your Optus Cap Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your Optus Cap Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email of your Optus Cap Plan.

(iv) Table 2A below contains details of your Optus Cap Plan. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap Plan

	
	$29 Optus Cap

	Minimum Monthly charge
	$29

	Cap Start
	$29

	
	Choice of: either

	Monthly Included Mobile Internet Data (A)
	200MB

	or
	Or

	Unlimited BlackBerry POP3 Email (B)
	Unlimited BlackBerry POP3 Email

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Foursquare, MySpace
	Yes (Only if Mobile Internet Data (A) is selected)

	“Included Value” per month
	$180

	Unlimited Standard National SMS and MMS
	No

	yes' for 5
	No

	Unlimited on-account mobile voice calls
	Yes

(must be mobile to mobile standard national voice call and both mobiles must be on same customer account number)

	Standard National Voice call charges  (per minute)
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	National MMS (per message)
	$0.50

	National Video Calling (per minute)
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB

	VoiceMail
	$0 Deposits/ $0.90 per min Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes

	Minimum Total Cost of the Optus Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$696

	Minimum Total Cost of the Optus Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$348


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	No

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	No

	All other call types or usage
	No


141.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans – 24 Month Contract

	 
	$29 Optus Cap

	During the first 12 months - Initial cancellation fee
	$490

	Months 13 – 15 (80% of Initial cancellation fee)
	$392

	Months 16 – 18 (60% of the Initial cancellation fee)
	$294

	Months 19 – 21 (40% of the Initial cancellation fee)
	$196

	Months 22 – 24 (20% of the Initial cancellation fee)
	$98


	
	

	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans – 12 Month Contract

	 
	$29 Optus Cap

	During the first 6 months – Initial cancellation fee
	$320

	Months 7 - 9 (70% of Initial cancellation fee)
	$224

	Months 10 – 12 (40% of the Initial cancellation fee)
	$128
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142 Optus Cap Plans (iphone FEB 2012) (incorporating $29 Optus Cap for iPhone Plan) (Personal Consumer plan), effective from 6 february 2012 to 8 april 2012.

142.1 Eligibility

The Optus Cap for iPhone Plan is available to approved new and existing iPhone customers only connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded
(c) You must have been proactively contacted via the Optus Outbound Relationship Marketing Telemarketing Team during the offer period of 21/02/2012 to 08/04/2012, inclusive. The Optus Cap Plan is not available for sale via any other Optus sales channel. It is at Optus’ discretion as to which customers they select to be eligible to receive this service. 

142.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

142.3 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
142.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap for iPhone Plan, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Cap for iPhone Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) The Optus Cap for iPhone Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for the Optus Cap for iPhone Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Cap for iPhone Plan, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for the Optus Cap for iPhone Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for the Optus Cap for iPhone Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Monthly Included Mobile Internet Data Value 

(i) Under the Optus Cap for iPhone Plan, you will receive ’Monthly Included Mobile Internet Data’ 

(ii) The amount of the ’Monthly Included Mobile Internet Data’ included for the Optus Cap for iPhone Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Cap for iPhone Plan under the ‘Monthly Included Mobile Internet Data’ are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(v) Any unused portion of the ’Monthly Included Mobile Internet Data’ expires at the end of each month and does not rollover into the following month. 

(g) Unlimited mobile access to Facebook®, Twitter, LinkedIn, eBay, Foursquare, MySpace

(i) Under the Optus Cap for iPhone Plan, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, eBay, Foursquare, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your ’Monthly Included Mobile Internet Data’
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details
(h) Other Optus Cap for iPhone Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(i) Additional discount option – Unlimited on-account mobile calling
(i)  You will receive the unlimited on-account mobile calling offer where you can make unlimited standard national voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Optus Mobile Fair Go™ Policy applies. 
(j) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i) Customers who connect their Apple iPhone to an Optus iPhone rate plan may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your Optus Cap for iPhone Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Cap for iPhone plan. 

(iii) Table 2A below contains details of the Optus Cap for iPhone Plans. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap for iPhone Plan

	 
	$29 Optus Cap for iPhone

	Minimum Monthly charge
	$29

	Cap Start
	$29

	Monthly Included Mobile Internet Data
	200MB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Foursquare, MySpace
	Yes 

	“Included Value” per month
	$180

	Unlimited Standard National SMS and MMS
	No

	‘yes' for 5
	No

	Standard National Voice call charges  (per minute)
	$0.90

	Unlimited on-account mobile calling
	Yes

(must be mobile to mobile standard national voice call and both mobiles must be on same customer account number)

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	National Photo Message (per message)
	$0.50

	National Video Calling (per minute)
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB

	VoiceMail
	$0 Deposits/ $0.90 per min Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes

	Minimum Total Cost of the Optus Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$696

	Minimum Total Cost of the Optus Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$348


142.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus Cap for iPhone Plans – 24 Month Contract

	
	$29 Optus Cap for iPhone

	During the first 12 months - Initial cancellation fee
	$490

	Months 13 – 15 (80% of Initial cancellation fee)
	$392

	Months 16 – 18 (60% of the Initial cancellation fee)
	$294

	Months 19 – 21 (40% of the Initial cancellation fee)
	$196

	Months 22 – 24 (20% of the Initial cancellation fee)
	$98


	When the service is cancelled
	Cancellation Fee

	
	Optus Cap for iPhone Plans – 12 Month Contract

	
	$29 Optus Cap for iPhone

	During the first 6 months – Initial cancellation fee
	$320

	Months 7 - 9 (70% of Initial cancellation fee)
	$224

	Months 10 – 12 (40% of the Initial cancellation fee)
	$128


143 Optus Plans [incorporating $35 Optus plan SMS promo (apr 2012 prem h/set), $50 Optus plan prem 2 SMS Promo (apr 2012)], (personal consumer plans), effective from 8 april 2012 to 30 June 2012.

143.1 Eligibility

(a) The $35 Optus Plan SMS Promo (Apr 2012 Prem H/Set) is only available to new mobile customers connecting to the service on the following terms:

(i) You must pass the Optus credit assessment and be accepted by us; and

(ii) Optus Service Providers’ customers are not eligible to apply.
(b) The $50 Optus Plan Prem 2 SMS Promo (Apr 2012) is only available to approved new and existing mobile customers connecting to the service on the following terms:

(i) You must pass the Optus credit assessment and be accepted by us; and

(ii) Optus Service Providers’ customers are not eligible to apply.
143.2 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  

143.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

143.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan is set out in Table 2A below.

(d) Included Value

(i) Under the Optus Plans, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Optus Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data Value 

(i) Under the Optus Plans, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Optus Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia

(i) Under the Optus Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph (iv) below

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(g) Unlimited standard national SMS on the Optus Plans

(i) Under the Optus Plans you will receive unlimited standard national SMS and may send unlimited standard SMS to Australian mobiles within Australia.

(ii) Unlimited SMS excludes Pivotel, Satellite, International, Premium, Group and Email SMS.

(iii) You must pay for any SMS that are not included as Unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 

(h) Other Optus Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre.
(iii) Available features will vary depending on your handset or software version.

(i) Additional benefit – Handset Credit
(i) If you connect to the $50 Optus Plan Prem 2 SMS Promo (Apr 2012) with a handset repayment, you will receive a Handset Credit each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in addition to any Termination Fees.

(j) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Optus Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Plan. 

(iii) Table 2A below contains details of each Optus Plan. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Plan Inclusion Amounts for the Optus Plans

	
	$35 Optus Plan SMS Promo (Apr 2012)
	$50 Optus Plan Prem 2 SMS Promo (Apr 2012)

	Minimum Monthly charge
	$35
	$50

	Monthly Included Mobile Internet Data
	200MB
	1GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes

	'Included Value' per month
	$200
	$500

	Unlimited Standard National SMS
	Yes
	Yes

	Unlimited Standard National Voice Calls Optus to Optus within Australia
	No
	No

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Monthly Handset Credit
	N/A
	$10.00

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Services Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’, ‘unreasonable use’, ‘unacceptable use’ and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	No
	No

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost of the Optus Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$840
	$1200

	Minimum Total Cost of the Optus Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$420
	$600


143.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 24 Month Contract

	
	$35 Optus Plan SMS Promo (Apr 2012 Prem H/Set)
	$50 Optus Plan Prem 2 SMS Promo (Apr 2012)

	During the first 12 months - Initial cancellation fee
	$590
	$850

	Months 13 – 15 (80% of Initial cancellation fee)
	$472
	$680

	Months 16 – 18 (60% of the Initial cancellation fee)
	$354
	$510

	Months 19 – 21 (40% of the Initial cancellation fee)
	$236
	$340

	Months 22 – 24 (20% of the Initial cancellation fee)
	$118
	$170


	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 12 Month Contract

	
	$35 Optus Plan SMS Promo (Apr 2012 Prem H/Set)
	$50 Optus Plan Prem 2 SMS Promo (Apr 2012)

	During the first 6 months – Initial cancellation fee
	$360
	$490

	Months 7 - 9 (70% of Initial cancellation fee)
	$252
	$343

	Months 10 – 12 (40% of the Initial cancellation fee)
	$144
	$196


144 Optus Plans [incorporating $35 Optus plan SMS Promo (apr 2012), $50 optus plan SMS promo (apr 2012), (personal consumer plans), effective from 8 april 2012 to 30 June 2012.

144.1 Eligibility

(a) The $35 Optus Plan SMS Promo (Apr 2012) is only available to new mobile customers connecting to the service on the following terms:

(i) You must pass the Optus credit assessment and be accepted by us; and

(ii) Optus Service Providers’ customers are not eligible to apply.
(b) The $50 Optus Plan SMS Promo (Apr 2012) is only available to approved new and existing mobile customers connecting to the service on the following terms:

(i) You must pass the Optus credit assessment and be accepted by us; and

(ii) Optus Service Providers’ customers are not eligible to apply.
144.2 Minimum Term
(a) Under the Optus Plans:
(i) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(ii) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  

144.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

144.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan is set out in Table 2A below.

(d) Included Value

(i) Under the Optus Plans, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Optus Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data Value 

(i) Under the Optus Plans, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Optus Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below: 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia

(i) Under the Optus Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph 142.4(f)(iv) below

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(g) Unlimited standard national SMS on the Optus Plans 

(i) Under the $35 Optus Plan SMS Promo (Apr 2012), $50 Optus Plan SMS Promo (Apr 2012) you will receive unlimited standard national SMS and may send unlimited standard national SMS to Australian mobiles within Australia.

(ii) Unlimited SMS excludes Pivotel, Satellite, International, Premium, Group and Email SMS.

(iii) You must pay for any SMS that are not included as Unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 

(h) Other Optus Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre.
(iii) Available features will vary depending on your handset or software version.

(i) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Optus Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Plan. 

(iii) Table 2A below contains details of each Optus Plan. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Plan Inclusions for the Optus Plans
	
	$35 Optus Plan SMS Promo (Apr 2012)
	$50 Optus Plan SMS Promo (Apr 2012)

	Minimum Monthly charge
	$35
	$50

	Monthly Included Mobile Internet Data
	200MB
	1GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes

	'Included Value' per month
	$200
	$500

	Unlimited Standard National SMS
	Yes
	Yes

	Unlimited Standard National Voice Calls Optus to Optus within Australia
	No
	No

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	Yes
	Yes

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost of the Optus Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$840
	$1200

	Minimum Total Cost of the Optus Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$420
	$600


144.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 24 Month Contract

	
	$35 Optus Plan SMS Promo (Apr 2012)
	$50 Optus Plan SMS Promo (Apr 2012)

	During the first 12 months - Initial cancellation fee
	$600
	$800

	Months 13 – 15 (80% of Initial cancellation fee)
	$480
	$640

	Months 16 – 18 (60% of the Initial cancellation fee)
	$360
	$480

	Months 19 – 21 (40% of the Initial cancellation fee)
	$240
	$320

	Months 22 – 24 (20% of the Initial cancellation fee)
	$120
	$160


	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 12 Month Contract

	
	$35 Optus Plan SMS Promo (Apr 2012)
	$50 Optus Plan SMS Promo (Apr 2012)

	During the first 6 months – Initial cancellation fee
	$370
	$470

	Months 7 - 9 (70% of Initial cancellation fee)
	$259
	$329

	Months 10 – 12 (40% of the Initial cancellation fee)
	$148
	$188


144 Optus BlackBerry 79 Cap Plan

144.1 Eligibility

(a) The Optus BlackBerry 79 Cap Plan is available to credit approved new Optus customers until 31st March 2007. 

(b) Only customers that have not been previously connected to our network are classified by Optus as new customers.  Optus Service Providers’ customers are excluded.

(c) This offer cannot be combined with 'yes' thanks or any other promotional offer.
(d) You may choose to connect an existing mobile phone handset to this pricing plan or you may purchase a subsidised phone handset with your service under a mobile equipment payment plan.  Details of the pricing plan options are set out below.

144.2 Minimum term

(a) The Optus BlackBerry 79 Cap Plan requires a 24-month fixed length minimum term.

(b) The Optus BlackBerry 79 Cap Plan allows you to select monthly mobile phone handset repayments over 24 months on selected handsets.

(c) If you choose to purchase a mobile phone handset under the mobile equipment payment plan and you cancel the service within the equipment term, you will be required to pay the total unpaid equipment charges if any.

144.3 What you have to pay us
(a) Pricing Table

Please refer to Table 1 – Pricing Plan below.  
(b) Monthly Access Fee

You must pay us the Monthly Access Fee of $79 each month during the term of the agreement. The minimum total cost over your 24 month minimum term for the BlackBerry 79 Cap plan is $1896, plus the cost of your mobile phone handset, if any. 

(c) Included Calls

(i) This Monthly Access Fee includes $300 of voice and text and unlimited BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month. 

(ii) The calls that are eligible for the included call component are standard voice calls National and International voice calls and text, national video calls, national MMS, Voicemail, PTT (this service is no longer available from 4 November 2010) and 124YES (937).  This offer excludes some services, including Optus Zoo, international roaming, international voice calls, international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services. Please refer to Table 2A – Exclusions below
(iii) The unlimited usage that is included is BlackBerry Email and internet browsing through the BlackBerry Internet Browser and/or the BlackBerry Browser.  This offer excludes some services including, Optus Zoo WAP, 3G/GPRS browsing, Optus Zoo subscription eg. News updates, Optus Zoo downloads eg. RingTones, international roaming, international voice calls, international SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services. Please refer to Table 2C – Exclusions below
(d) Call Cap

(i) For call charges beyond your included call component, you pay the first $79 for $79 worth of voice calls and text messages after which voice calls and text messages are included up to a maximum of $300 per monthly billing period.  

(ii) If you exceed $300 worth of voice calls and text messages in any billing period, standard call and text rates of this Plan will apply.  
144.4 Call Charges

The BlackBerry 79 Cap Plan includes an initial charge per call (call connection or flagfall charge), as specified in the below table, for all calls made.  So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call. 

144.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term  of the consumer terms, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee)
(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) If you select the BlackBerry  79 Cap Plan and the service is cancelled within 24 months, you will be required to pay the remaining equipment charges owing on your mobile phone, if any, plus the following: 
(i) Customers who connected to the service prior to 1 September 2009: for cancellation between months 1-12; $415 for the BlackBerry  79 Cap Plan, (“Initial Cancellation Fee”), and for cancellations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Cancellation Fee, for months 16-18, 60% of the Initial Cancellation Fee, for months 19- 21, 40% of the Initial Cancellation Fee, for months 22-24, 20% of the Initial Cancellation Fee.
	
	Cancellation Fee

	Initial Cancellation Fee (months 1-12)
	$415

	Months 13-15 80%
	$332

	Months 16-18 60%
	$249

	Months 19-21 40%
	$166

	Months 22-24 20%
	$83


(ii) Customers who connect to the service from 1 September 2009 onwards: for cancellation between months 1-12; $715 for the BlackBerry  79 Cap Plan, (“Initial Cancellation Fee”), and for cancellations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Cancellation Fee, for months 16-18, 60% of the Initial Cancellation Fee, for months 19- 21, 40% of the Initial Cancellation Fee, for months 22-24, 20% of the Initial Cancellation Fee.
	
	Cancellation Fee

	Initial Cancellation Fee (months 1-12)
	$715

	Months 13-15 80%
	$572

	Months 16-18 60%
	$429

	Months 19-21 40%
	$286

	Months 22-24 20%
	$143


144.6 Changes to your pricing plan
Change of ownership is permitted during the term of the agreement providing the new applicant meets our credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.  

Table 1- Pricing Plan

	
	Optus BlackBerry  79 Cap Plan

	Monthly Access Fee
	$79.00

	Included Call (per month)
	$300.00

	Standard Voice call charges (per 30 seconds)
	$0.35

	Initial Voice Charge (Call Connection Charge)
	$0.30


Table 2 – Exclusions

This table lists those services that are excluded from the $79 Voice and Text component of the $79 BlackBerry Cap Plan.

Table 2A – Voice and Text Exclusions 

	Call Type
	Included in $79 Voice & Text Component? 

	  Standard Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or 

re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or 

re-route overseas)
	Yes

	International Roaming
	No

	International Data Roaming
	No

	International SMS
	Yes

	Standard SMS
	Yes

	Premium SMS
	No

	Standard MMS
	Yes

	Optus Zoo Services
	No

	Directory Assistance- 1223, 124yes
	Yes

	1900 Numbers
	No

	1800 and 1300 numbers
	No

	Data, 3G/GPRS, WAP
	No

	Fax
	Yes

	Third Party Content
	No

	Insurance
	No

	Handset Repayments
	No


The service exclusions from the BlackBerry Email & Internet browsing component are:

Table 2 C - BlackBerry Email & Internet Exclusions
	Call Type
	Included in BlackBerry Email & Internet browsing component? 

	BlackBerry Email
	Yes

	Internet Browsing through the BlackBerry Browser and/or the BlackBerry Internet Browser
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No


For BlackBerry Light, BlackBerry Power, BlackBerry Executive and BlackBerry Platinum Plans details please see Appendix Y – Value Added Service Features. 

145 OPTUS ‘yes’ timeless plans FOR IPHONE 3G (incorporating optus ‘yes’ timeless $99 plan + $14.99 mobile internet pack FOR IPHONE 3G, optus ‘yes’ timeless $119 plan FOR IPHONE 3G, optus ‘yes’ timeless $129 plan FOR IPHONE 3G) (optus ‘yes’ timeless plans FOR IPHONE 3G) 

144.1 Eligibility

The Optus ‘Yes’ Timeless Plans  for iPhone 3G are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded

(c) The ‘yes’ Timeless Plans for iPhone 3G are only available to you if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the ‘yes’ iPhone Timeless Plan for iPhone 3G then Optus will transfer your service to an equivalent non iPhone Timeless rate plan
144.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
144.3 What you have to pay us

(a) Subject to paragraphs (f), (g) and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The included mobile internet data value can be used to access services on Optus iZoo, as well as browsing the Internet from your mobile.  If you exceed your plan’s included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.  Any unused data allowance cannot be rolled over. Your data allowance cannot be used for Voice calls, Voice Mail, International SMS, premium and Third Party SMS, Optus iZoo and Third Party content purchases and subscription fees, 1300, 1900, VPN data usage and data used while roaming internationally. If you are able to access such services, your use of such services will be charged at prevailing rates. Data usage will be counted in kilobytes, where  1024KB = 1MB and includes both uploads and downloads. 
(d) You must pay us for data charges beyond your included data value amounts, and you must pay for any calls, text and data that are not eligible calls, text or data.
(e) Unused included data value in any month expires at the end of the following month and is not refundable, even when the service is cancelled.  For example, included data value accumulated in April can not be carried over into May if unused.

(f) Unlimited Call and Text Offer

(i) Under the Optus ‘yes’ Timeless Plans for iPhone 3G, customers will receive Unlimited Standard National Voice Calls, Video Calls, standard national SMS and MMS.

(ii) The call and message types that are ‘eligible calls’ and ‘eligible data’ for each Optus ‘yes’ Timeless Plans for iPhone 3G are defined in Table 1A and 1B below.  

(iii) You must pay for any calls or messages that are not eligible calls or messages.

(iv) Any unused data value of the plan expires at the end of each month.  This means that it does not roll over into following month.
(g) Minimum Monthly Charge 

(i) Each Optus ‘yes’ Timeless  Plan for iPhone 3G has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls or messages in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus ‘yes’ Timeless  Plan for iPhone 3G is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(h) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i)                  Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii)                 The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii)               Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv)               Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(i) Eligible Calls, Messages and Pricing Plans

Table 1A below indicates whether a particular call type is an ‘eligible call’ which is Unlimited in the Optus ‘yes’ Timeless  Plan for iPhone 3G  

Table 2A below  indicates whether a particular call types is ‘eligible data usage’ which counts towards the data value of your selected Optus ‘yes’ Timeless  Plan for iPhone 3G. 

Table 3A below contains details of each Optus ‘yes’ Timeless  Plan for iPhone 3G  

Table 1A – Eligible calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	No, except for the Optus ‘yes’ Timeless $129 plan for iPhone 3G 

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Optus  ‘yes’ Timeless $99 plan for iPhone 3G when you take the $14.99 Mobile Internet Pack (500MB) and specified in Table 3A for the Optus ‘yes’ Timeless $129 Plan for iPhone 3G (2GB)

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Optus ‘yes’ Timeless $99 plan for iPhone 3G when you take the $14.99 Mobile Internet Pack (500MB) and the Optus ‘yes’ Timeless $129 Plan for iPhone 3G (2GB)

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2A  - Eligible Data

	Call Type
	Eligible Data

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the Optus ‘yes’ Timeless Plans for iPhone 3G

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the included data amount for the Optus ‘yes’ Timeless Plans for iPhone 3G

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


Available features will vary depending on your iPhone or software version.

Included data on your ‘yes’ Timeless Plans for iPhone 3G is not available when the iPhone is used as a tethered modem, unless you have selected iPhone as Modem Access.
TABLE 3A – Charges and Amounts for the Optus ‘yes’ Timeless Plans for iPhone 3G

	 24 Month Plans
	Optus ‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack for iPhone 3G*
	Optus ‘yes’ Timeless $119 Plan for iPhone 3G 
	Optus ‘yes’ Timeless $129 Plan for iPhone 3G

	Minimum monthly spend 
	$113.99
	$119
	$129

	Included Value  - Calls 
	NA
	NA
	NA

	Monthly Included Mobile Internet Data 
	500MB of Mobile Internet Data with the $14.99 Mobile Internet Pack. 

Plus an additional 1Gb of mobile internet data value (total 1.5Gb)
	1GB
	2Gb of Mobile Internet Data Value Plus an additional 1Gb of mobile internet data value (total 3Gb)

	National voice call charges (per 30 secs)
	NA
	NA
	NA

	Flagfall for national voice calls (per call)
	NA
	NA
	NA

	National Text (per message of 160 characters) 
	NA
	NA
	NA

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘commercial use’. 

	Other call charges (for example international calls, calls to mobiles) 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’. 

	Minimum Total Cost of the Optus ‘yes’ Timeless Plan for iPhone 3G  over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,735.76
	$2,856
	$3,096

	Minimum Total Cost of the Optus ‘yes’ Timeless Plan for iPhone 3G over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,367.88
	$1,428
	$1,548


*The Optus  ‘yes’ Timeless $99 Plan when you take the $14.99 Mobile Internet Pack for iPhone 3G  is only available as a package and is not available separately.

144.4 BYO Bonuses (effective from 1 November 2009)

(a) Eligibility

(i) “BYO Bonuses” as listed in Table 4A below, are available to customers who connect to ‘yes’ Timeless plan for iPhone over 12 months and either connect their own iPhone or purchase an iPhone from us under a mobile equipment payment plan.

(b) As a part of the ‘yes’ Timeless plans for iPhone you will receive both BYO Bonuses listed in Table 4A and as set out in section (d) and (e).

(c) At the end of the 12 months term you will no longer receive the BYO Bonuses, to continue to receive the BYO Bonuses you may recontract for a further 12 months.

Table 4A

Customers who are eligible for the BYO Bonuses will receive the following

	BYO Bonuses
	‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack Plan for iPhone*
	‘yes’ Timeless $119 Plan for iPhone
	‘yes’ Timeless $129 Plan for iPhone

	Access Fee Credit
	$15 monthly credit
	$15 monthly credit
	$20 monthly credit

	Internet Value Pack
	1GB per month
	1GB per month
	1GB per month


*The ‘yes’ Timeless $99 Plan when you take the $14.99 Mobile Internet Pack for iPhone is only available as a package and is not available separately.

(d) Access Fee Credit (BYO Bonus)

(i) Under the BYO Bonuses you will receive a monthly credit for 12 months to the amount specified in Table 4A above. This amount is a reduction to your monthly Access Fee and cannot be refunded, redeemed for cash, rolled over or applied for another purpose, even if the service is cancelled.
(ii) If your access fee is pro-rated in any given month then the Access Fee Credit will also be pro-rated.
(e) Internet Value Pack (BYO Bonus)

(i) The Internet Value Pack BYO Bonus allows you to access the Internet from your iPhone.   

(ii) Internet Value Pack can be used for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)

(iii) The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.

(iv) The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.

(v) Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.

(vi) If you exceed the included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.

(vii) If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.

(viii) Use of Internet Value Pack is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.
144.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b)  The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) If you change the service from a ‘yes’ Timeless BYO Plan for iPhone 3G  to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your ‘yes’ Timeless BYO Plan for iPhone 3G, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(d) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus ‘yes’ Timeless Plans for iPhone 3G– 12 Month Contract

	
	Optus ‘yes’ Timeless $99 Plan  + $14.99 Mobile Internet Pack for iPhone 3G
	Optus ‘yes’ Timeless $119 Plan for iPhone 3G
	Optus ‘yes’ Timeless $129 Plan for iPhone 3G 

	During the first 6 months – Initial cancellation fee
	$585
	$585
	$610

	Months 7 - 9 (70% of Initial cancellation fee)
	$410
	$410
	$427

	  Months 10 – 12 (40% of the Initial cancellation fee)
	$234
	$234
	$244


	When the service is cancelled
	Cancellation Fee

	
	Optus ‘yes’ Timeless Plans for iPhone 3G– 24 Month Contract

	
	Optus  ‘yes’ Timeless $99 Plan + $14.99 Mobile Internet Pack for iPhone 3G 
	Optus ‘yes’ Timeless $119 Plan for iPhone 3G
	Optus ‘yes’ Timeless $129 Plan for iPhone 3G

	During the first 12 months - Initial cancellation fee
	$975
	$975
	$1020

	Months 13 – 15 (80% of Initial cancellation fee)
	$780
	$780


	$816

	Months 16 – 18 (60% of the Initial cancellation fee)
	$585
	$585
	$612

	Months 19 – 21 (40% of the Initial cancellation fee)
	$390
	$390
	$408

	Months 22 – 24 (20% of the Initial cancellation fee)
	$195
	$195
	$204


	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Timeless Plans for iPhone – BYO Bonuses (12 Month Contract)

	
	‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack for iPhone
	‘yes’ Timeless $119 Plan for iPhone
	‘yes’ Timeless $129 Plan for iPhone

	During the first 6 months – Initial cancellation fee
	 $195.00 
	 $195.00 
	 $200.00 

	Months 7 - 9 (70% of Initial cancellation fee)
	 $136.00 
	 $136.00 
	 $140.00 

	Months 10 – 12 (40% of the Initial cancellation fee)
	 $78.00 
	 $78.00 
	 $80.00 


145 Optus Plans (Nov 2009) (incorporating $29 Cap Plan (Nov 2009) and $39 optus Plan (Nov 2009), (Personal Consumer plans), effective from 15 NOVEMBER 2009.

144.1 Eligibility

The Optus Plans (2009) are available to selected approved existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

144.2 Minimum Term
(a) You must agree to a fixed length agreement with a 24 month minimum term. 

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. 

144.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Plans (Nov 2009), a cap applies when the value of the eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Cap Value.  

(ii) The ‘cap start’ for each Optus Plan (Nov 2009) is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan (Nov 2009) is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your Optus Plan (Nov 2009).

(vi) Any unused portion of the cap expires at the end of each month and does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the Optus Plans (Nov 2009), customers receive “Optus2AnyOne Value” and “Optus2Optus Value” (Only on the $29 Optus Plan (Nov 2009)).

(ii) The amount of the “Optus2AnyOne Value” included for each Optus Plan (Nov 2009) is set out in Table 2A below

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan (Nov 2009) under the “Optus2AnyOne Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(v) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month and does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the $29 Optus Plan (Nov 2009), customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii)  “Optus2Optus Value” may be used for standard calls and text to other Optus GSM Mobile Customers and to “Selected Optus Fixed Lines”. 

(iii) The amount of the “Optus2Optus Value” included for the $29 Optus Plan (Nov 2009) is set out in Table 2A below.

(iv) The call and text types that are included in the “Optus2Optus Value” for each Optus Plan (Nov 2009) is defined in Table 1B below.  

(v) “Selected Optus Fixed Lines” include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers. 

(f) International Calls and SMS Value
(i) Under the $39 Optus Plan (Nov 2009), customers receive “Optus2AnyOne Value” and “International Calls and SMS Value”.

(ii)  “International Calls and SMS Value” may be used for international calls and text. 

(iii) The amount of the “International Calls and SMS Value” included for the $39 Optus Plan (Nov 2009) is set out in Table 2A below and refers to Appendix J for International rates.

(iv) The international call and text types included in the “International Calls and SMS Value” for the $39 Optus Plan (Nov 2009) are defined in Table 1B below.  

(g) Minimum Monthly Charge and Included Calls and Text 
(i) Each Optus Plan (Nov 2009) has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan (Nov 2009) is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(h) Other Optus Plan (Nov 2009) Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: Push to Talk (PTT) usage up to 150 minutes per month. Please refer to Appendix W. (This service is no longer available from 4 November 2010.)

(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(i) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected Optus Plan (Nov 2009). 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive when you select the $29 Optus Plan (Nov 2009).

(iii) Table 1C below indicates whether particular call types are an ‘eligible call and text’ which count towards the “International Calls and SMS Value” you receive when you select the $39 Optus Plan (Nov 2009).

(iv) Table 2A below contains details of each Optus Plan (Nov 2009).

(j) Additional Optus2AnyOne Value (Bolt-on Option)

(i) The additional Optus2AnyOne Value Bolt-on Option is an additional call and text value. Customers may select the additional $25 or $50 or $75 worth of “Optus2AnyOne Value” to be added as their Bolt-on Option. 

(ii) The call types that are ‘eligible calls and text’ for each Telechoice Cap Plan under the combined “Optus2AnyOne Value” are defined in Table 1A below

(iii) You must pay us call charges for eligible calls and text made beyond the available combined “Optus2AnyOne Value”. 

(iv) Any unused portion of the combined “Optus2AnyOne Value” expires at the end of each month and does not roll over into the following month.
Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text - Effective 15 November 2009

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	Standard International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	Standard International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Standard  National Voicemail Diversions
	Yes

	Standard  National Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	Standard International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	National 19XX Numbers
	No

	National 1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines.
	Call Type
	Eligible Call 

	Standard National Voice Calls 
	Yes

	Standard International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	Standard International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	Standard International SMS 
	No

	National Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Standard National Voicemail Diversions
	No

	Standard National Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	Standard National MMS
	Yes

	Standard International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	Yes

	National 19XX Numbers
	No

	National 1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local usage
	No

	VOIP services
	No


Table 1C – “International Calls and SMS Value” - Eligible Calls and Text - Effective 15 November 2009

	Call Type
	Eligible Call 

	Standard National Voice Calls
	No

	Standard International Voice Calls
	Yes

	Standard National Video Calls
	No

	Standard International Video Calls
	No

	Standard International SMS
	Yes

	National Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Standard National Voicemail Diversions
	No

	Standard National Voicemail Deposit and Retrievals
	No

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	No

	Standard International MMS
	Yes

	International Operator Assistance
	Yes

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	National 19XX Numbers
	No

	National 1800 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


TABLE 2A – Charges and Cap Amounts for the Optus Plans (Nov 2009) – Effective 15 November 2009

	24 Month Plans
	$29 Optus Plan (Nov 2009)
	$39 Optus Plan (Nov 2009)

	Cap Start
	$29
	$39

	“Optus2AnyOne Value”
	$100
	$50

	“Optus2Optus Value” - may be used for standard national calls and text to other Optus GSM Mobile 
	“Unlimited”

Optus Mobile Fair Go™ Policy applies
	N/A 

	“International Calls and SMS Value”
	N/A
	$200

	Minimum Monthly charge
	$29
	$39

	Standard National Voice call charges  (per minute)
	$0.92
	$0.80

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 4.3(g) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and commercial use. 

	Available on Non Fixed Contract (Month to Month)
	No
	No

	Available on a Fixed Term Contract ( 24 Months) 
	Yes
	Yes

	Minimum Total Cost of the Optus Plans (Nov 2009) over a 24 month minimum term (amount excludes any handset repayments if any)
	$696
	$936


144.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the Consumer Terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

(b) The cancellation fee that may be charged for cancellation of a 24 month contract during the first 12 months is shown in the table below. After 12 months, the cancellation fee will reduce by intervals, depending on the month in which you terminate your account.  

	When the service is cancelled
	Optus Plans (Nov 2009) – 24 Month Contract

	
	$29 Optus Plan (Nov 2009)
	$39 Optus Plan (Nov 2009)

	During the first 12 months – Initial cancellation fee
	$480
	$520


145 Optus plans (Nov 2010) (incorporating $59 Telechoice Optus Plan (Oct 2010) & $79 Optus Cap Plan (Nov 2010)) (Personal Consumer plans), effective from 12 DECEMBER 2010.

144.1 Eligibility

The Optus Plans (Nov 2010) are available to selected approved existing non-iPhone customers (not available to iPhone customers) connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded
144.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

144.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 24 month equipment term under a mobile equipment payment plan on 24 month fixed length agreement.  

144.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Plans (Nov 2010), a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Plan (Nov 2010) is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Plan (Nov 2010) has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan (Nov 2010) is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Plans (Nov 2010), you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Plan (Nov 2010) is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan (Nov 2010) under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Unlimited Standard National Calls to Optus on the Optus Plans (Nov 2010)
(i) Under the Optus Plans (Nov 2010), you will receive the Unlimited Standard National Calls to Optus offer. 

(ii) The Unlimited Standard National Calls to Optus offer applies for ‘eligible calls and text’ made from one Optus Mobile Digital customer to another Optus Mobile Digital customer or Selected Optus Fixed Line phones within Australia. Selected Optus Fixed Line Phones include those Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. Excludes video calls and calls to Optus Local Access Resale customers.

(iii) The call types that are ‘eligible calls and text’ for the Unlimited Standard National Calls to Optus offer under the Optus Plans (Nov 2010) are defined in Table 1C below.

(iv) You must pay for any calls that are not eligible calls.

(v) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Standard National Calls to Optus offer. Please refer to Appendix W for further details. 
(g) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser on the Optus Plans (Nov 2010):

(i) Under the Optus Plans (Nov 2010), you can choose from 

(A) Included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and included Mobile Internet Data Value (available to BlackBerry handsets on an operating system of 7.1 or earlier only)

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Optus Plan (Nov 2010) is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Plan (Nov 2010) under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 
(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and Included Mobile Internet Data Value option (available to BlackBerry handsets on an operating system of 7.1 or earlier only):
(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Telechoice Cap (2010) Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Optus Plan (Nov 2010) under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(h) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Optus Plans (Nov 2010), you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details
(v) If you select the Unlimited BlackBerry POP3 Email on the $19/$29 Optus Plans (Nov 2010) mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace will be blocked. 
(i) Unlimited Standard SMS & MMS  on the Optus Plans (Nov 2010)
(i) Under the Optus Plans (Nov 2010) you will receive the Unlimited SMS & MMS and may send unlimited standard national SMS and MMS to Australian GSM Mobiles.

(ii) Unlimited SMS & MMS excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited SMS & MMS only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(j) Other Optus Plan (Nov 2010) Conditions and Offers

(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(k) Additional discount option – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(l) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected Optus Plan (Nov 2010). 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Plan (Nov 2010). 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email of your selected Optus Plan (Nov 2010).

(iv) Table 1D below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Optus Plan (Nov 2010).  

(v) Table 2A below contains details of each Optus Plan (Nov 2010). 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Table 1C –- Eligible Calls and Text for the Standard National Calls to Optus offer

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	No

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


TABLE 2A – Charges and Amounts for the Optus Plans (Nov 2010)
	 
	$59 Optus Plan (Nov 2010)
	$79 Optus Plan (Nov 2010)

	Minimum Monthly charge
	$59
	$79

	Cap Start
	$59
	$79

	 Choice of: either
	

	Monthly Included Mobile Internet Data (A) 
	2GB
	3GB

	Or
	

	Unlimited BlackBerry POP3 Email and/or Unlimited BlackBerry POP 3 Email and Browsing through the BlackBerry Browser(B) (only available for BlackBerry handsets on an operating system of 7.1 or earlier)
	Unlimited BlackBerry POP3 Email and Browsing plus 750MB
	Unlimited BlackBerry POP3 Email and Browsing plus 1GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes
	Yes

	“Included Value” per month
	$600
	$750

	Unlimited Standard National SMS and MMS
	Yes
	Yes

	“Optus2 Optus Value” - may be used for standard national calls and text to other Optus GSM Mobiles 
	“Unlimited”

Optus Mobile Fair Go TM Policy applies
	“Unlimited”
Optus Mobile Fair Go TM Policy applies

	yes' for 5
	Yes 
	Yes 

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	Unlimited
	Unlimited

	National MMS (per message)
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.30 per 30 sec Retrieval
	$0 Deposits/ $0.30 per 30 sec Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	No
	No

	Available on a Fixed Term Contract (24 Months only)
	24 months only
	24 months only

	Minimum Total Cost of the Optus Plans (Nov 2010) over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,416
	$1,896


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	No

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	No

	All other call types or usage
	No


TABLE 1D – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


144.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee that may be charged for cancellation of a 24 month contract during the first 12 months is shown in the table below. After 12 months, the cancellation fee will reduce by intervals, depending on the month in which you terminate your contract.

	When the service is cancelled
	Cancellation Fee

	 
	Optus Plans (Nov 2010) – 24 Month Contract

	 
	$59 Optus Plans (Nov 2010)
	$79  Optus Plans (Nov 2010)

	During the first 12 months - Initial cancellation fee
	$700
	$780


145 Optus PlanS (Oct 2012) (incorporating $30 Optus plan (Oct 2012), $60 Optus plan (Oct 2012) & $80 Optus PLan (Oct 2012)) (Personal Consumer plans, AVAILABLE FOR new telechoice CONNECTIONS from 28 October 2012 UNTIL 31 MARCH 2013)

144.1 Eligibility

The Optus Plans (Oct 2012) are available to selected approved existing non-iPhone customers (not available to iPhone customers) connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are excluded.
144.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 24 month equipment term under a mobile equipment payment plan on 24 month fixed length agreement.  

144.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y (Value Added Service Features).  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan (Oct 2012) has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan (Oct 2012) is set out in Table 2A below.

(d) Included Value

(i) Under the Optus Plans (Oct 2012), you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Plan (Oct 2012) is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan (Oct 2012) under the “Included Value” are defined in Table 1A below.

(iv) You must pay us charges for: 

(A) eligible calls and text made beyond the available “Included Value”; and

(B) calls and texts that are not eligible calls and text.

(v) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Unlimited Standard National Optus to Optus call offer on the Optus Plans (Oct 2012)
(i) Under the Optus Plans (Oct 2012), you will receive the Unlimited Standard National Optus to Optus Call offer. 

(ii) The Unlimited Standard National Optus to Optus Call offer applies for ‘eligible calls’ made from one Optus digital mobile customer to another Optus digital mobile customer on the Optus network.

(iii) The call types that are ‘eligible calls’ for the Unlimited Standard National Optus to Optus Call offer under the Optus Plans (Oct 2012) are defined in Table 1C below.

(iv) You must pay for any calls that are not eligible calls.

(v) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Standard National Optus to Optus Call offer. Please refer to Appendix W for further details. 
(f) Included Mobile Internet Data Value

(i) Under the Optus Plans (Oct 2012), you will receive 'Included Mobile Internet Data Value'
(ii) The amount of the “Mobile Internet Data Value” included for each Optus Plan (Oct 2012) is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Plan (Oct 2012) under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 
(g) Unlimited Standard Optus to Optus SMS on the $30 Optus Plan (Oct 2012)
(i) Under the $30 Optus Plan (Oct 2012) you may send unlimited standard SMS from one Optus digital mobile to another Optus digital mobile on the Optus network.

(ii) The Optus Mobile Fair Go™ Policy applies. Unlimited Standard Optus to Optus SMS is only available for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(h) Unlimited Standard SMS & MMS on the $60 Optus Plan (Oct 2012) and $80 Optus Plan (Oct 2012)

(i) Under the $60 Optus Plan (Oct 2012) and $80 Optus Plan (Oct 2012) you may send unlimited standard national SMS to Australian Mobiles within Australia.

(ii) All other message types are excluded, and standard charges apply. For example, SMS to satellite phones, international numbers, or premium numbers are not included in the unlimited SMS component.

(iii) Optus Mobile Fair Go™ Policy applies. Unlimited SMS is only available for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(i) Other Optus Plan (Oct 2012) Conditions and Offers

(i) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(ii) Available features will vary depending on your handset or software version.

Table 1A –- Eligible Calls and Text for the Included Value

	Call or Message Type
	Eligible? 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National  SMS
	Yes

	International SMS
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Included Amounts for the Optus Plans (Oct 2012)
	 
	$30 Optus Plan (Oct 2012)
	$60 Optus Plan (Oct 2012)
	$80 Optus Plan (Oct 2012)

	Minimum Monthly charge
	$30
	$60
	$80

	Monthly Included Mobile Internet Data (A) 
	200MB
	1.5GB
	2GB

	“Included Value” per month
	$100
	$600
	$750

	Unlimited Standard National SMS
	No
	Yes
	Yes

	Unlimited standard national Optus to Optus Calls 
	Includes national voice calls made from one Optus Mobile Digital customer to another Optus Mobile Digital customer on the Optus network. The Optus Mobile Fair GoTM Policy applies.
	Includes national voice calls made from one Optus Mobile Digital customer to another Optus Mobile Digital customer on the Optus network. The Optus Mobile Fair GoTM Policy applies
	Includes national voice calls made from one Optus Mobile Digital customer to another Optus Mobile Digital customer on the Optus network. The Optus Mobile Fair GoTM Policy applies

	Standard National Voice call charges  (per minute)
	$0.99
	$0.99
	$0.99

	Flagfall for national voice calls (Call Connection Charge) 
	$0.40
	$0.40
	$0.40

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National MMS (per message)
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.99 per min Retrieval
	$0 Deposits/ $0.99 per min Retrieval
	$0 Deposits/ $0.99 per min Retrieval

	Other call charges (for example international calls, calls to mobiles)
	
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No

	Available on a Fixed Term Contract (24 month minimum term)
	24 months only
	24 months only
	24 months only

	Minimum Total Cost of the Optus Plans (Oct 2012) over a 24 month minimum term (amount excludes any handset repayments that may apply)
	$720
	$1440
	$1920


144.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee in accordance with paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee that may be charged for cancellation of a 24 month contract during the first 12 months is shown in the table below.  After 12 months, the cancellation fee will reduce by intervals, depending on the month in which you terminate your contract.  

	When the service is cancelled
	Cancellation Fee

	 
	Optus Plans (Oct 2012) – 24 Month minimum term

	 
	$30  Optus Plans (Oct 2012)
	$60  Optus Plans (Oct 2012)
	$80  Optus Plans (Oct 2012)

	Maximum cancellation fee (during the first 12 months of the minimum term)
	$360
	$720
	$960


144.5 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

145  ‘yes’ (9, 19, 29, 39, 49, 59, 79, 99, 149) (Personal Consumer plans)
144.1 Eligibility

(a) Any reference to our “new” ‘yes’ plans in our advertising is a reference to these pricing plans which are available from 1 June 2006.

(b) ‘yes’ pricing plans are only available for new and existing customers who connect to a ‘yes’ Plan after 1 June 2006 and excludes Optus Service Providers’ customers.

144.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
144.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  The monthly access fee includes an amount of monthly included call credits for plans $9, $19, $29, $39, $49, $59, $79, $99 and $149 (For example for yes plan $9 includes $5 call credits, yes plan $19 includes $19 call credits, yes plan $29 includes $29 call credits, yes plan $39 includes $39 call credits, yes plan $49 includes $49 call credits, yes plan $59 includes $59 call credits, yes plan $79 includes $79 call credits, yes plan $99 includes $99 call credits, yes plan $149 includes $149 call credits). Effective 15th November 2006 for new connections to the yes plans, the monthly access fee includes an amount of monthly included call credits and data for plans $19 and $29 (for example ‘yes’ 19 plan includes $14 call credits and $5 data; ‘yes’ 29 plan includes $24 call credits and $5 data ). Effective 2nd February 2007 the monthly access fee includes an amount of monthly included call credits and data for plans $39, $49, $59, $79, $99, $149. (For example, ‘yes’39 plan includes $34 call credits and $5 data; ‘yes’49 plan includes $44 call credits and $5 data; ‘yes’ 59 plan includes $54 call credits and $5 data; ‘yes’ 79 plan includes $74 call credits and $5 data; ‘yes’ 99 plan includes $94 call credits and $5 data; ‘yes’ 149 plan includes $144 call credits and $5 data). 

(b) You can use your included call credits for national and international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas) and video calls, standard text, voicemail, Mobile Internet usage, Zoo Browsing, 124YES(937), PTT  (this service is no longer available from 4 November 2010) and national MMS. Included call credits exclude some call types such as International Roaming, Directory assistance, International/Premium/Group/Third Party/Web Text, International MMS, Optus Zoo downloads, Content Packs (unless specified in promotion,) VoIP, FindA usage, Video Conferencing and 19XX calls. 
(c) On the ‘yes’ 19 and 29 plans, effective 15th November 2006 and on the yes $39, $49, $59, $79, $99 and $149 plans effective 2nd February 2007 you can use your Monthly Included data credits of your plan for Wireless IP (WIP VPN), WAP, Internet, Fax, Asynchronous Data (CSD), MMS Standard, MMS Mail Alerts, MMS Mobile Cards, MMS Movie Trailers, MMS Premium, MMS Sport, MMS Video News, MMS Webcams and Blackberry Email.
(d) You must pay us for call charges beyond your included call and data credit amount, and you must pay for any calls and data that are not eligible calls or data.
(e) Unused included call or data credits in any month expire at the end of two months and are not refundable, even when the service is cancelled.  For example, included call or data credits accumulated in April can be carried over into May and June if unused but not into July.

(f) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘MyTime’ and ‘yes’ Time promotional options.
(g) The details of the pricing plans are set out in Table 1.
144.4 Selecting a plan offer option 

(a) If you connect to one of these ‘yes’ plans, you may select one of the following plan offer options:

(i) ‘yes’ 100 SMS

(ii)  MyTime (effective from 1 June 2006)

(iii)  ‘yes’ Talk & Text

(iv) ‘yes’ Time

(b) If you do not select one of these plan offers, or your plan offer selection is not recorded, you will receive the My Time option.

(c) These plan offers are valid until 30 June 2007 

(d) Plan offers only apply to standard voice calls and text made and received in Australia and exclude some services including International Voice and Video Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International Roaming, Directory Assistance, VoiceMail, 1900 calls, 1800 calls, Satellite calls and International, Premium, Third Party and Web Text. 

(e) We reserve the right to withhold the plan offer promotion from you if you use the service in a manner deemed unreasonable or excessive under the Mobile Optus Mobile Fair Go™ Policy (see Appendix W).  

(f) You may only change your plan offer once each billing period.
(g) If you select a new rate plan and / or plan offer, excluding My Time, a fee may apply and any calls made during that bill cycle will be rated at the applicable rate or your new plan and / or offer.
(h) The terms of the plan offers are set out below:
(i) ‘yes’ 100 SMS 
(A) If you select this plan offer, you will receive 100 included standard text made and received within Australia each month.  If you exceed your 100included text, standard rates of your plan apply. 

(ii) ‘MyTime’
(A) If you select this plan offer option, you will receive included 5 minute calls to your five nominated Optus GSM Mobile or Optus Fixed Line Service numbers registered when you connect. Standard call rates of your plan apply after the first 5 minutes. 

(B) You may change your nominated numbers no more than once each month. Allow up to 48 hours for your number to register or changes to be effective. 

(C) Optus Mobile Fair Go Policy (see Appendix W) applies up to 1000 minutes per month per service.

(iii) 'yes' Text & Talk
(A) Effective 15th November 2006, if you are connected to the ‘yes’ 9/19/29 plans and you select this plan offer you pay $0.22 per 30 seconds for mobile voice calls and $0.22 per standard SMS made and received within Australia.
(B) If you are connected to the ‘yes’ 9/19/29 plans up to and including 14th November 2006 and you select this plan offer you pay $0.18 per 30 seconds for mobile voice calls and $0.18 per standard SMS made and received within Australia.

(C) If you are connected to the ‘yes’ 39/49/59/79 plans and you select this plan offer you pay $0.18 per 30 seconds for mobile voice calls and $0.18 per standard SMS made and received within Australia.

(D) If you are connected to the ‘yes’ 99/149 Plan and you select this plan offer, you pay $0.15 per 30 seconds for mobile voice calls and $0.15 per standard SMS made and received within Australia.

(E) A flagfall applies to each call. 

(iv) ‘yes’ Time 
(A) If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
144.5 Additional discount option – ‘yes’  for 5

If you connect to one of these ‘yes’ plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
144.6 Additional discount option – ‘Unlimited Voicemail & 5 included MMS’ 

If you connect to the ‘yes’ 59, 79, 99 or 149 Plan, you will receive unlimited Voice Mail and 5  included standard MMS every month. All MMS must be made and received within Australia. If you exceed your 5 included standard MMS, standard rates apply. Offer excludes My Updates, Premium Content charges and International MMS. Optus Mobile Fair GoTM Policy applies.

144.7 Rollback

(a) You may be eligible to reduce the length of your minimum term if you have a 24 month minimum term, and your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.  

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term.

(c) If you become eligible to reduce the length of the minimum term, we will waive any mobile phone payments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone payments.

(d) Usage charges are defined as your total monthly charges incurred for service usage before your included call credits are deducted. Usage does not include International Video Calling (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges..

(e) If you transfer to another pricing plan during your minimum term, the monthly access fee of your initial pricing plan will be used to calculate whether you are eligible for Rollback.  
(f) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are ‘on average’ greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$10.00
	3 months
	21

	$30.00
	6 months
	18

	$60.00
	9 months
	15


144.8 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  
the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term for 24 Month ‘yes’ plans and during the first 6 months of the minimum term for 12 Month ‘yes’ plans and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during that stage of the minimum term.

	When the service is cancelled
	Effective 7 September 2006 the Cancellation fees for 24 month ‘yes’  plans have changed. These changes affect all customers who connect, upgrade or perform a rate plan change to the ‘yes’ Plans from 7 September 2006.

	
	‘yes’ pricing plans

	
	9
	19
	29
	39
	49
	59
	79
	99
	149

	During the first 12 months -
	$230
	$540
	$600
	$625
	$685
	$745
	$805
	$880
	$960

	Months 13 – 15 (80% of Initial Cancellation fee)
	$184
	$432
	$480
	$500
	$548
	$596
	$644
	$704
	$768

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$138
	$324
	$360
	$375
	$411
	$447
	$483
	$528
	$576

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$92
	$216
	$240
	$250
	$274
	$298
	$322
	$352
	$384

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$46
	$108
	$120
	$125
	$137
	$149
	$161
	$176
	$192

	When the service is cancelled
	Cancellation fee for 12 month connections effective 2 February 2007

	
	‘yes’ pricing plans

	
	9
	19
	29
	39
	49
	59
	79
	99
	149

	During the first 6months
	$85
	$290
	$355
	$390
	$415
	$440
	$475
	$510
	$535

	Months 7-9 (70% of the Initial Cancellation Fee)
	$56
	$203
	$249
	$273
	$291
	$308
	$333
	$357
	$375

	Months 10 – 12 (40% of the Initial Cancellation Fee)
	$34
	$116
	$142
	$156
	$166
	$176
	$190
	$204
	$214


	When the service is cancelled
	Cancellation fee for 24 month connections between 1 June 2006 and 6 September 2006

	
	‘yes’ pricing plans

	
	9
	19
	29
	39
	49
	59
	79
	99
	149

	During the first 12 months -
	$230
	$290
	$400
	$495
	$565
	$595
	$655
	$730
	$810

	Months 13 – 15 (80% of Initial Cancellation fee)
	$184
	$232
	$320
	$396
	$452
	$476
	$524
	$584
	$648

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$138
	$174
	$240
	$297
	$339
	$357
	$393
	$438
	$486

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$92
	$116
	$160
	$198
	$226
	$238
	$262
	$292
	$324

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$46
	$58
	$800
	$99
	$113
	$119
	$131
	$146
	$162


Table 1 - Pricing Plans

	Effective 2 February 2007, the rates and included value of the yes 39, 49, 59, 79, 99 and 149 plans have been changed. These changes affect all customers who connect, upgrade or rate plan change on the yes plans from 2 February 2007. 

	

	‘yes’ 9
	‘yes’ 19
	‘yes’ 29
	‘yes’ 39
	‘yes’ 49
	‘yes’ 59
	‘yes’ 79
	‘yes’ 99
	‘yes’ 149

	Monthly access fee
	$9
	$19
	$29
	$39
	$49
	$59
	$79
	$99
	$149

	Included Call credits 
	$5
	$14
	$24
	$34
	$44
	$54
	$74
	$94
	$144

	Monthly Extra Included Data
	-
	$5
	$5
	$5
	$5
	$5
	$5
	$5
	$5

	Call Charges (per 30 seconds)


	$0.52
	$0.46
	$0.43
	$0.33
	$0.29
	$0.24
	$0.21
	$0.19
	$0.17

	Flagfall (call connection charge)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Total minimum cost of the pricing plan over the minimum term (plus the total cost of the equipment charges you pay us  (if any)
	$216
	$456
	$696
	$936
	$1176
	$1416
	$1896
	$2376
	$3576


	Prices of 24 month  yes plans for connections made from 15 November 2006 – 1 February 2007. 

Effective 15 November 2006, the rates and included value of the $9, $19 and $29 plans have been changed. These changes affect all customers who connect, upgrade or rate plan change on the yes plans from 15 November 2006. 

	

	‘yes’ 9
	‘yes’ 19
	‘yes’ 29
	‘yes’ 39
	‘yes’ 49
	‘yes’ 59
	‘yes’ 79
	‘yes’ 99
	‘yes’ 149

	Monthly access fee
	$9
	$19
	$29
	$39
	$49
	$59
	$79
	$99
	$149

	Included Call credits 
	$5
	$14
	$24
	$39
	$49
	$59
	$79
	$99
	$149

	Monthly Extra Included Data
	-
	$5
	$5
	-
	-
	-
	-
	-
	-

	Call Charges (per 30 seconds)


	$0.52
	$0.46
	$0.43
	$0.33
	$0.29
	$0.24
	$0.21
	$0.19
	$0.17

	Flagfall (call connection charge)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Total minimum cost of the pricing plan over the minimum term (plus the total cost of the equipment charges you pay us  (if any)
	$216
	$456
	$696
	$936
	$1176
	$1416
	$1896
	$2376
	$3576


	Prices of yes plans for connections made from 1 June to 14 November 2006

	

	‘yes’ 9
	‘yes’ 19
	‘yes’ 29
	‘yes’ 39
	‘yes’ 49
	‘yes’ 59
	‘yes’ 79
	‘yes’ 99
	‘yes’ 149

	Monthly access fee
	$9
	$19
	$29
	$39
	$49
	$59
	$79
	$99
	$149

	Included Call credits 
	$5
	$19
	$29
	$39
	$49
	$59
	$79
	$99
	$149

	Call Charges (per 30 seconds)


	$0.52
	$0.44
	$0.41
	$0.33
	$0.29
	$0.24
	$0.21
	$0.19
	$0.17

	Flagfall (call connection charge)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Total minimum cost of the pricing plan over the minimum term (plus the total cost of the equipment charges you pay us  (if any)
	$216
	$456
	$696
	$936
	$1176
	$1416
	$1896
	$2376
	$3576


145 ‘YES’ Cap Plans (incorporating ‘YES’ $19 Cap Plan, ‘yes’ $29 Cap Plan, ‘yes’ $49 Cap Plan, ‘yes’ $59 Cap Plan, ‘yes’ $79 Cap PLan) (Personal Consumer plans), effective from 3 may 2009.

144.1 Eligibility

The ‘yes’ Cap Plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

144.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) The ‘yes’ $59 Cap Plan is only available on a fixed length agreement with a 12 month or 24 month minimum term.   
(c) You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
144.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each ‘yes’ Cap Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your ‘yes’ Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Cap Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Cap Plan is set out in Table 2A below

(iv) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(v) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(vi) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the ‘yes’ Cap Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) “Optus2Optus Value” may be used for standard calls and text to other Optus GSM Mobile Customers and to “Selected Optus Fixed Lines”. 

(iv) The amount of the “Optus2Optus Value” included for each ‘yes’ Cap Plan is set out in Table 2A below.

(v) The call and text types that are included in the “Optus2Optus Value” for each ‘yes’ Cap Plan are defined in Table 1B below.  

(vi) “Selected Optus Fixed Lines” include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers. 

(vii) You must pay us call charges for eligible calls and text made beyond the available “Optus2Optus Value”. 

(viii) Any unused portion of the “Optus2Optus Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Cap Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(g) Other ‘yes’ Cap Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(iii) Use of the Unlimited SMS and MMS offer is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(h) Additional discount option – ‘yes for 5’

(i) If you connect to one of the ‘yes’ Cap Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies.
(i) Unlimited SMS & MMS Offer on the ‘yes’ $59 Cap Plan and ‘yes’ $79 Cap Plan

(i) Under the ‘yes’ $59 Cap Plan and ‘yes’ $79 Cap Plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International SMS and MMS, and Premium SMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(j) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Cap Plan. 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive as part of your selected ‘yes’ Cap Plan.

(iii) Table 2A below contains details of each ‘yes’ Cap Plan for new connections from 3 May 2009.

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text - Effective 3 May 2009

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”.

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	Yes

	International SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local usage
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the ‘yes’ Cap Plans – Effective 3 May 2009

	24 Month Plans
	‘yes’ $19 Cap
	‘yes’ $29 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	Cap Start
	$19
	$29
	$49
	$59 
	$79

	TOTAL Cap Value 
	$100
	$350
	$680
	$680
	$1250

	“Optus2AnyOne Value”
	$50
	$150
	$330
	$330
	$610

	”Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$50
	*For customers who connected between 3 May 2009 and 31 October 2009

$200

For customers connecting from 1 November 2009 

$160
	$350 
	$350
	$640

	Unlimited National SMS and MMS
	No
	No
	No
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.92
	$0.82
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 4.3(g) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and commercial use. 

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	No
	Yes

	Available on a Fixed Term Contract (12 or 24 Months) 
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Cap Plan over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1176
	$1416
	$1896

	Minimum Total Cost of the ‘yes’ Cap Plan over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


*Note: The ‘yes’ $29 Cap plan launched on 3 May 2009 was available to selected customers only. Customers who connected to this plan between 3 May 2009 and 31 October 2009 will continue to receive their $200 of Optus2Optus included value. 

The ‘yes’ $29 Cap plan was updated on 1 November 2009 and is available to eligible credit approved customers as defined by Optus. Customers connecting to the ‘yes’ $29 Cap plan from 1 November 2009 will receive $160 Optus2Optus included value. 

For technical and commercial reasons, some customers may not be able to connect to a ‘yes’ $29 Cap plan or a ‘yes’ $29 Cap BYO plan. 

144.4 BYO Options (effective from 4 October 2009)

(a) Eligibility

(i) “BYO Options” as listed in Table 3A below, are available to customers who connect to a ‘yes’ Cap plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.

(b) By signing up over 12 months on the ‘yes’ Cap plans you can select one of the four BYO Options available to each plan listed in Table 3A.

(c) At the end of the 12 months term you will no longer receive your selected BYO Option. To continue to receive the BYO Option you may recontract for a further 12 months.

(d) Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 937.
Table 3A

Customers who select a BYO Option can select one of the following

	BYO Option
	‘yes’ $19 Cap Included Value (per month)
	‘yes’ $29 Cap Included Value (per month)
	‘yes’ $49 Cap Included Value (per month)
	‘yes’ $59 Cap Included Value (per month) 
	‘yes’ $79 Cap Included Value (per month)

	Standard National SMS/MMS Pack
	 300 SMS/MMS 
	 500 SMS/MMS 
	 Unlimited* SMS/MMS 
	 NA 
	 NA 

	Optus2AnyOne Value
	$100
	$150
	$170
	$270
	$290

	International Value
	$20 value for 
International Calls & International SMS
	$50 value for 
International Calls & International SMS
	$50 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS

	Internet Value Pack
	 200MB 
	 500MB 
	 500MB 
	 1GB 
	 1GB 


* Optus Mobile Fair GoTM Policy applies.

(e) Standard National SMS & MMS Pack (BYO Option)

(i) The Standard National SMS/MMS Pack BYO Option allows you to send a specified amount of standard national SMS and MMS to GSM mobiles within Australia, as stated in Table 3A.

(ii) Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS. 

(iii) You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The standard national SMS & MMS pack applies for personal use only and is not to be used for commercial purposes. Optus Mobile Fair Go Policy applies.

(f) Additional Optus2AnyOne Value (BYO Option)

(i) The additional “Optus2AnyOne Value BYO Option is an additional call and text value. Customers may select the additional “Optus2AnyOne Value” to be added as their BYO Option. The amount of additional value of the “Optus2AnyOne Value” is stated in Table 3A. If this option is chosen, the additional value will be combined with the “Optus2AnyOne Value” that comes with the ‘yes’ Cap plan.

(ii) Customers must utilise the combined “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap Plan under the combined “Optus2AnyOne Value” are defined in Table 1A above

(iv) You must pay us call charges for eligible calls and text made beyond the available combined “Optus2AnyOne Value”. 

(v) Any unused portion of the combined  “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(g) International Value Packs (BYO Option)

(i) The International Value Packs BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at Optus’ international rates (not including calls to Inmarsat and Iridium) as set out in Appendix J to the agreement. 

(ii) The included value you receive is defined above in Table 3A.

(iii) The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.

(iv) Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value. 

(h) Internet Value Pack (BYO Option)

(i) The Internet Value Pack BYO Option allows you to access the Internet from your Optus 2.5, 3G or ‘yes’ G network compatible handset. 

(ii) Internet Value Pack can also be used by iPhone customers for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)

(iii) The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.

(iv) The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.

(v) Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.

(vi) If you exceed the included monthly data allowance, excess usage charges will apply as follows: 1.5c/KB capped at $9.90 for the initial 5MB of excess usage. Further usage beyond the 5MB will be charged at 0.3c/KB (charged per kilobyte). If you choose to purchase an additional Mobile Internet Pack, then the following excess usage charges will apply:

(A) Customers on month-to-month Mobile Internet Packs will be charged $0.50 per MB or part thereof for excess usage.  

(B) Customers on 12 month contracted Mobile Internet Packs will be charged $0.35 per MB or part thereof for excess usage.

(vii) If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.

(viii) Use of Internet Value Pack is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.

144.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (d) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) If you change the service from a ‘yes’ Cap BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your ‘yes’ Cap BYO plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(d) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap Plan – 24 Month Contract

	
	‘yes’ $19 Cap
	‘yes’ $29 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	During the first 12 months - Initial cancellation fee
	$310
	$480
	$555
	$570
	$715

	Months 13 – 15 (80% of Initial cancellation fee)
	$248
	$384
	$444


	$456
	$572

	Months 16 – 18 (60% of the Initial cancellation fee)
	$186
	$288
	$333
	$342
	$429

	Months 19 – 21 (40% of the Initial cancellation fee)
	$124
	$192
	$222
	$228
	$286

	Months 22 – 24 (20% of the Initial cancellation fee)
	$62
	$96
	$111
	$114
	$143


	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap Plan – 12 Month Contract

	
	‘yes’ $19 Cap
	‘yes’ $29 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	During the first 6 months – Initial cancellation fee
	$220
	$290
	$350
	$365
	$440

	Months 7 - 9 (70% of Initial cancellation fee)
	$154
	$203
	$245
	$255.50
	$308

	Months 10 – 12 (40% of the Initial cancellation fee)
	$88
	$116
	$140
	$146
	$176


	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap Plan – BYO Option (12 Month Contract)

	
	‘yes’ $19 Cap
	‘yes’ $29 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	During the first 6 months – Initial cancellation fee
	 $150.00 
	 $155.00 
	 $165.00 
	 $180.00 
	 $185.00 

	Months 7 - 9 (70% of Initial cancellation fee)
	 $105.00 
	 $108.50 
	 $115.50 
	 $126.00 
	 $129.50 

	Months 10 – 12 (40% of the Initial cancellation fee)
	 $60.00 
	 $62.00 
	 $66.00 
	 $72.00 
	 $74.00 


145 ‘YES’ Cap BYO Plans (incorporating ‘YES’ $9 Cap BYO Plan) (Personal Consumer plans), effective from 4 October 2009.

144.1 Eligibility

The ‘yes’ Cap BYO Plans are available to approved new and existing customers who connect to a ‘yes’ Cap plan over 12 months and either connect your own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan customers will be eligible for one of the “BYO Options” as listed in Table 3A. Customers connecting to the service will also be subject to the following terms:

(a) Optus Service Providers’ customers are excluded

144.2 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month minimum term. 

(b) If you do not bring your own handset, you may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan.
144.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of the Optus Digital Mobile Service Standard Pricing Table and for Value Added Service Features at the rates set out in Appendix Y.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Cap BYO Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each ‘yes’ Cap Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap BYO Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your ‘yes’ Cap BYO Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Cap BYO Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Cap BYO Plan is set out in Table 2A below

(iv) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap BYO Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(v) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(vi) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the ‘yes’ Cap BYO Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) “Optus2Optus Value” may be used for standard calls and text to other Optus GSM Mobile Customers and to “Selected Optus Fixed Lines”. 

(iv) The amount of the “Optus2Optus Value” included for each ‘yes’ Cap BYO Plan is set out in Table 2A below.

(v) The call and text types that are included in the “Optus2Optus Value” for each ‘yes’ Cap BYO Plan are defined in Table 1B below.  

(vi) “Selected Optus Fixed Lines” include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers. 

(vii) You must pay us call charges for eligible calls and text made beyond the available “Optus2Optus Value”. 

(viii) Any unused portion of the “Optus2Optus Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Cap BYO Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Cap BYO Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(g) Other ‘yes’ Cap BYO Plan Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(h) Additional discount option – ‘yes for 5’

(i) If you connect to one of the ‘yes’ Cap BYO Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies.
(i) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Cap BYO Plan. 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive as part of your selected ‘yes’ Cap BYO Plan.

(iii) Table 2A below contains details of the ‘yes’ $9 Cap BYO Plan for new connections from 4 October 2009.

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text - Effective 4 October 2009

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”.

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	Yes

	International SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local usage
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the ‘yes’ Cap BYO Plans – Effective 4 October 2009

	12 Month Plans
	‘yes’ $9 Cap BYO

	Cap Start
	$9

	TOTAL Cap Value 
	$40

	“Optus2AnyOne Value”
	$20

	”Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$20

	Unlimited National SMS and MMS
	No

	Minimum Monthly charge
	$9

	National Voice call charges  (per minute)
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	National Photo Message (per message)
	$0.25

	National Video Calling (per minute)
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 5.3(g) “Other ‘yes’ Cap BYO Plan Conditions and Offers” above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and commercial use. 

	Available on Non Fixed Contract (Month to Month)
	No

	Available on a Fixed Term Contract (12 or 24 Months) 
	Yes, 12 month fixed term contract only

	Minimum Total Cost of the ‘yes’ Cap BYO Plan over a 12 month minimum term (amount excludes any deferred (non-discounted) handset repayments if any)
	$108


144.4 BYO Option (effective 4th October 2009)

(a) As a part of the ‘yes’ Cap BYO plans you can select one of the four BYO Options listed in Table 3A 

(b) At the end of 12 months term you will no longer receive your selected BYO Option, to continue to receive the BYO Option you may recontract for a further 12 months.
(c) Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 937.
Table 3A

Customers who select a BYO Option can select one of the following

‘yes’ $9 Cap BYO

	BYO Option
	Included Value (per month)

	Standard National SMS/MMS Pack
	100 SMS/MMS 

	Optus2AnyOne Value
	$10

	International Value
	$20 value for 
International Calls & International SMS

	Internet Value Pack
	 25MB 


(d) Standard National SMS & MMS Pack (BYO Option)

(i) The Standard National SMS/MMS Pack BYO Option allows you to send a specified amount of standard national SMS and MMS to GSM mobiles within Australia, as stated in Table 3A.

(ii) Offer excludes International SMS and MMS, and Premium SMS. 

(iii) You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(e) additional Optus2AnyOne Value (BYO Option)

(i) The additional Optus2AnyOne Value BYO Option is an additional call and text value. Customers may select the additional $10 worth of “Optus2AnyOne Value” to be added as their BYO Option. If this option is chosen, this means that the combined value of the “Optus2AnyOne Value” will be $30.

(ii) Customers must utilise the combined “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap Plan under the combined “Optus2AnyOne Value” are defined in Table 1A above

(iv) You must pay us call charges for eligible calls and text made beyond the available combined “Optus2AnyOne Value”. 

(v) Any unused portion of the combined  “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) International Value Packs (BYO Option)

(i) The International Value Packs BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at Optus’ international rates (not including calls to Inmarsat and Iridium) as set out in Appendix J to the agreement. 

(ii) The included value you receive is defined above in Table 3A.

(iii) The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.

(iv) Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value. 

(g) Internet Value Pack (BYO Option)

(i) The Internet Value Pack BYO Option allows you to access the Internet from your Optus 2.5, 3G or ‘yes’ G network compatible handset. 

(ii) Internet Value Pack can also be used by iPhone customers for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)

(iii) The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.

(iv) The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.

(v) Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.

(vi) If you exceed the included monthly data allowance, excess usage charges will apply as follows: 1.5c/KB capped at $9.90 for the initial 5MB of excess usage. Further usage beyond the 5MB will be charged at 0.3c/KB (charged per kilobyte). If you choose to purchase an additional Mobile Internet Pack, then the following excess usage charges will apply:

(A) Customers on month-to-month Mobile Internet Packs will be charged $0.50 per MB or part thereof for excess usage.  

(B) Customers on 12 month contracted Mobile Internet Packs will be charged $0.35 per MB or part thereof for excess usage.

(vii) If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.

(viii) Use of Internet Value Pack is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.
144.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) If you change the service from a ‘yes’ Cap BYO plan to an Optus digital mobile plan which includes a digital mobile handset but before the expiry of the minimum term of your ‘yes’ Cap BYO plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

‘yes’ Cap BYO Plan – 12 Month Contract
	When the service is cancelled
	Cancellation Fee

	
	‘yes’ $9 Cap BYO

	During the first 6 months – Initial cancellation fee
	$125

	Months 7 - 9 (70% of Initial cancellation fee)
	$87.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$50


145 ‘YES’ Cap iPhone Plans (incorporating ‘YES’ $19 CAP IPHONE PLAN, ‘yes’ $29 CAP IPHONE PLAN, ‘yes’ $49 CAP IPHONE PLAN, ‘yes’ $59 CAP IPHONE PLAN, ‘yes’ $79 CAP IPHONE PLAN) (Personal Consumer plans), effective from 26 June 2009.

144.1 Eligibility

The ‘yes’ Cap iPhone plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

144.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

144.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month, 24 month or 36 month minimum term. 

(b) The ‘yes’ $59 Cap iPhone plan is only available on a fixed length agreement with a 12 month or 24 month minimum term.   
(c) The ‘yes’ $79 Cap iPhone plan is also available on a fixed length agreement with a 36 month minimum term from 6 December 2009 until 24 December 2009.

(d) You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 36 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
144.4 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Cap iPhone Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each ‘yes’ Cap iPhone Plan is set out in Table 3A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap iPhone Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your ‘yes’ Cap iPhone Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Cap iPhone Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Cap iPhone plan is set out in Table 2A below.

(iv) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap iPhone Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(v) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(vi) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the ‘yes’ Cap iPhone Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) “Optus2Optus Value” may be used for standard calls and text to other Optus GSM Mobile Customers and to “Selected Optus Fixed Lines”. 

(iv) The amount of the “Optus2Optus Value” included for each ‘yes’ Cap iPhone Plan is set out in Table 3A below.

(v) The call and text types that are included in the “Optus2Optus Value” for each ‘yes’ Cap iPhone Plan are defined in Table 1B below.  

(vi) “Selected Optus Fixed Lines” include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers. 

(vii) You must pay us call charges for eligible calls and text made beyond the available “Optus2Optus Value”. 

(viii) Any unused portion of the “Optus2Optus Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Cap iPhone Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Cap iPhone Plan is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(g) Other ‘yes’ Cap iPhone Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Use of the Unlimited SMS and MMS offer is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(h) Additional discount option – ‘yes’  for 5

(i)  If you connect to one of the ‘yes’ Cap iPhone Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(i) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i)                  Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii)                 The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii)              Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv)              Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(j) Unlimited SMS & MMS Offer on the ‘yes’ $59 Cap iPhone plan and ‘yes’ $79 Cap iPhone plan

(i) Under the ‘yes’ $59 Cap iPhone plan and ‘yes’ $79 Cap iPhone plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International SMS and MMS, and Premium SMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(k) $10 monthly access fee credit on the ‘yes’ $79 Cap iPhone plan with a 36 month fixed term contract

(i) Under the ‘yes’ $79 Cap iPhone plan with a 36 month fixed term contract, every month during the term of your contract you will receive a $10 credit against your monthly access fee. 

(ii) This offer is only available if you connect to a ‘yes’ $79 Cap iPhone plan with a 36 month fixed term contract between 6 December 2009 and 24 December 2009.

(iii) You will receive the $10 monthly access fee credit against your monthly access fee during the term of your contract.

(iv) At the end of the 36 month fixed term contract, the $10 monthly access fee credit will expire. To continue to receive the $10 monthly access fee credit you will be required to recontract for a further 36 months. 

(l) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Cap iPhone Plans. 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive as part of your selected ‘yes’ Cap iPhone Plans.

(iii) Table 2A below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ iPhone Cap iPhone plan. 

(iv) Table 3A below contains details of each ‘yes’ Cap iPhone Plans. 

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”.

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	Yes

	International SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local usage
	No

	VOIP services
	No




Table 2A

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap iPhone plans

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap iPhone plans

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Available features will vary depending on your iPhone or software version.

Included data on your ‘yes’ Cap iPhone Plans is not available when the iPhone is used as a tethered modem, unless you have selected iPhone as Modem Access.
TABLE 3A – Charges and Cap Amounts for the ‘yes’ Cap iPhone Plans 

	24 Month Plans
	‘yes’ $19 Cap
	‘yes’ $29 Cap
	‘yes’ $49 Cap
	‘yes’ $59 Cap
	‘yes’ $79 Cap

	Cap Start
	$19
	$29
	$49
	$59 
	$79

($69 when on a 36 month contract)

36 month contract only available to 24 December 2009.

	TOTAL Cap Value per month
	$100
	$350
	$680
	$680
	$1250

	“Optus2AnyOne Value” per month
	$50
	$150
	$330
	$330
	$610

	”Optus2Optus Value” per month - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$50
	*For customers who connected between 26 June 2009 & 31 October 2009

$200

For customers connecting from 1 November 2009 

$160
	$350 
	$350
	$640

	Monthly Included Mobile Internet Data
	100MB
	200MB
	250MB
	700MB
	1GB

	Unlimited National SMS and MMS
	No
	No
	No
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

$79

($69 when on a 36 month contract)

36 month contract only available to 24 December 2009.

	National Voice call charges  (per minute)
	$0.92
	$0.82
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and commercial use. 

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	No
	Yes

	Available on a Fixed Term Contract (36 Months)
	No
	No
	No
	No
	Yes

Available until 24 December 2009

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Cap iPhone Plans over a 36 month minimum term (amount excludes any handset repayments if any)
	N/A
	N/A
	N/A
	N/A
	$2484 (includes $10 monthly access fee credit)

Available until 24 December 2009

	Minimum Total Cost of the ‘yes’ Cap iPhone Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1176
	$1416
	$1896

	Minimum Total Cost of the ‘yes’ Cap iPhone Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


*Note: The ‘yes $29 Cap iPhone plan launched on 26 June 2009 was available to selected customers only. Customers who connected to this plan between 26 June 2009 and 31 October 2009 will continue to receive their $200 of Optus2Optus included value. 

For technical and commercial reasons, some customers may not be able to connect to a ‘yes’ $29 Cap iPhone plan or ‘yes’ $29 Cap iPhone BYO plan.

144.5 BYO Options (effective from 1 November 2009)

(a) Eligibility

(i) “BYO Options” as listed in Table 4A below, are available to customers who connect to a ‘yes’ Cap iPhone plan over 12 months and either connect their own iPhone or purchase an iPhone from us under a mobile equipment payment plan.

(b) By signing up over 12 months on the ‘yes’ Cap iPhone plans you can select one of the four BYO Options available to each plan listed in Table 4A.

(c) At the end of the 12 months term you will no longer receive your selected BYO Option. To continue to receive the BYO Option you may recontract for a further 12 months.

(d) Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 937.

Table 4A

Customers who select a BYO Option can select one of the following:

	BYO Option
	‘yes’ $19 Cap iPhone Included Value (per month)
	‘yes’ $29 Cap iPhone Included Value (per month)
	‘yes’ $49 Cap iPhone Included Value (per month)
	‘yes’ $59 Cap iPhone Included Value (per month) 
	‘yes’ $79 Cap iPhone Included Value (per month)

	Standard National SMS/MMS Pack
	 300 SMS/MMS 
	 500 SMS/MMS 
	 Unlimited* SMS/MMS 
	 NA 
	 NA 

	Additional Optus2AnyOne Value
	$100
	$150
	$170
	$270
	$290

	International Value
	$20 value for 
International Calls & International SMS
	$50 value for 
International Calls & International SMS
	$50 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS

	Internet Value Pack
	 200MB 
	 500MB 
	 500MB 
	 1GB 
	 1GB 


* Optus Mobile Fair GoTM Policy applies.

(e) Standard National SMS & MMS Pack (BYO Option)

(i) The Standard National SMS/MMS Pack BYO Option allows you to send a specified amount of standard national SMS and MMS to GSM mobiles within Australia, as stated in Table 4A.

(ii) Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 4A.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The standard national SMS & MMS pack applies for personal use only and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy applies.

(f) Additional Optus2AnyOne Value (BYO Option)

(i) The additional “Optus2AnyOne Value BYO Option is an additional call and text value. Customers may select the additional “Optus2AnyOne Value” to be added as their BYO Option. The amount of the additional “Optus2AnyOne Value” is stated in Table 4A. If this option is chosen, the additional value will be combined with the “Optus2AnyOne Value” that comes with the ‘yes’ Cap iPhone plan.

(ii) Customers must utilise the combined “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Cap iPhone  Plan under the combined “Optus2AnyOne Value” are defined in Table 1A above

(iv) You must pay us call charges for eligible calls and text made beyond the available combined “Optus2AnyOne Value”. 

(v) Any unused portion of the combined “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(g) International Value (BYO Option)

(i) The International Value BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at Optus’ international rates (not including calls to Satellite) as set out in Appendix J to the agreement. 

(ii) The included value you receive is defined above in Table 4A.

(iii) The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.

(iv) Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value. 

(h) Internet Value (BYO Option)

(i) The Internet Value BYO Option allows you to access the Internet from your iPhone. The Internet Value BYO Option can also be used for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)

(ii) The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.

(iii) The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.

(iv) Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.

(v) If you exceed the included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.

(vi) If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.

(vii) Use of Internet Value is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.
	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap iPhone Plan – BYO Option (12 Month Contract)

	
	‘yes’ $19 Cap iPhone
	‘yes’ $29 Cap iPhone
	‘yes’ $49 Cap iPhone
	‘yes’ $59 Cap iPhone
	‘yes’ $79 Cap iPhone

	During the first 6 months – Initial cancellation fee
	 $150.00 
	 $155.00 
	 $165.00 
	 $180.00 
	 $185.00 

	Months 7 - 9 (70% of Initial cancellation fee)
	 $105.00 
	 $108.50 
	 $115.50 
	 $126.00 
	 $129.50 

	Months 10 – 12 (40% of the Initial cancellation fee)
	 $60.00 
	 $62.00 
	 $66.00 
	 $72.00 
	 $74.00 


144.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (e) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 36 month Contract is calculated as a fixed amount if the service is cancelled during the first 18 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 18 months of the minimum term.

(c) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(d) If you change the service from a ‘yes’ Cap iPhone BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your ‘yes’ Cap iPhone BYO plan, we will waive the cancellation fee set out in paragraph (e) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(e) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	‘yes’ $79 Cap iPhone Plan – 36 month contract

	During the first 18 months - Initial cancellation fee
	$1130

	Months 19 – 21 (85% of Initial cancellation fee)
	$960.50

	Months 22 – 24 (70% of the Initial cancellation fee)
	$791

	Months 25 – 27 (55% of the Initial cancellation fee)
	$621.50

	Months 28 – 30 (40% of the Initial cancellation fee)
	$452

	Months 31 – 33 (25% of the Initial cancellation fee)
	$282.50

	Months 34 – 36 (10% of the Initial cancellation fee)
	$113


	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap iPhone Plans – 24 Month Contract

	
	‘yes’ $19 Cap iPhone
	‘yes’ $29 Cap iPhone
	‘yes’ $49 Cap iPhone
	‘yes’ $59 Cap iPhone
	‘yes’ $79 Cap iPhone

	During the first 12 months - Initial cancellation fee
	$400
	$510
	$730
	$840
	$965

	Months 13 – 15 (80% of Initial cancellation fee)
	$320
	$408
	$584


	$672
	$772

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240
	$306
	$438
	$504
	$579

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160
	$204
	$292
	$336
	$386

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80
	$102
	$146
	$168
	$193


	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap iPhone Plans – 12 Month Contract

	
	‘yes’ $19 Cap iPhone
	‘yes’ $29 Cap iPhone
	‘yes’ $49 Cap iPhone
	‘yes’ $59 Cap iPhone
	‘yes’ $79 Cap iPhone

	During the first 6 months – Initial cancellation fee
	$280
	$330
	$440
	$500
	$570

	Months 7 - 9 (70% of Initial cancellation fee)
	$196
	$231
	$308
	$350
	$399

	Months 10 – 12 (40% of the Initial cancellation fee)
	$112
	$132
	$176
	$200
	$228


145 ‘YES’ FAMILY CAP Plans (incorporating ‘YES’ family $19 Cap Plan, ‘yes’ Family $29 Cap Plan, ‘yes’  family $49 Cap Plan, ‘yes’ family $59 Cap Plan, ‘yes’ family $79 Cap PLan) (Personal Consumer plans), effective from 20 September 2009.

153.1 Eligibility

The Family Value Pack is a Telephony, Broadband and Post Paid Digital Mobile bundle allowing customers to combine any of the available ‘yes’ Fusion plans (excluding ‘yes’ Fusion Lite $49) with any of the available ‘yes’ Family Cap plans. You may to link Optus your Pre-paid mobiles to this account to obtain the Family Value Pack to receive the unlimited calls to your family offer. It is available to residential, credit approved customers and who are accepted by Optus, and who connect all relevant services in the same name and service address to the Optus Direct or Optus Cable networks and Optus Mobile Digital network for a minimum term of 24 months. For details see Appendix IE.

The ‘yes’ Family Cap Plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

153.2  Minimum Term
(a) The ‘yes’ Family Cap Plan is only available on a fixed length agreement with 24 month minimum term.   
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. 

153.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

153.4 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Family Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are  included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each ‘yes’ Family Cap Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Family Cap Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your ‘yes’ Family Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Family Cap Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Family Cap Plan is set out in Table 2A below

(iv) The call types that are ‘eligible calls and text’ for each ‘yes’ Family Cap Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(v) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(vi) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the ‘yes’ Family Cap Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) “Optus2Optus Value” may be used for standard calls and text to other Optus GSM Mobile Customers and to “Selected Optus Fixed Lines”. 

(iv) The amount of the “Optus2Optus Value” included for each ‘yes’ Family Cap Plan is set out in Table 2A below.

(v) The call and text types that are included in the “Optus2Optus Value” for each ‘yes’ Family Cap Plan are defined in Table 1B below.  

(vi) “Selected Optus Fixed Lines” include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers. 

(vii) You must pay us call charges for eligible calls and text made beyond the available “Optus2Optus Value”. 

(viii) Any unused portion of the “Optus2Optus Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Family Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Family Cap Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(g) Other ‘yes’ Family Cap Plan Conditions and Offers
(i) The Optus Mobile Fair GoTM Policy applies to, and currently allows: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(iii) Use of the Unlimited SMS and MMS offer is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(h) The unlimited Family Value Pack call benefit will be removed if your home phone, broadband or all ‘yes’ Family post paid mobile service(s) are cancelled or plans are changed to standalone plans. Refer to Digital Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans) for details.

(i)  If the Optus Broadband Service and/or Optus Home Phone Service is cancelled, the Optus GSM Mobile Service will be moved to another plan as indicated below:
	’yes’ Family Cap plan
	Default Optus GSM Mobile plan

	’yes’ Family $19 Cap
	’yes’ $19 Cap

	’yes’ Family $29 Cap
	’yes’ $29 Cap

	’yes’ Family BYO $49 Cap
	’yes’ $49 Cap

	’yes’ Family $49 Cap
	’yes’ $49 Cap

	’yes’ Family $59 Cap
	’yes’ $59 Cap

	’yes’ Family $79 Cap
	’yes’ $79 Cap


(j) Additional discount – ‘ Unlimited Family Value Pack call benefit’
The Family Value Pack includes unlimited standard voice calls within Australia between all ‘yes’ Family Cap mobile services, ‘yes’ Fusion home phone, and if applicable your linked Optus Pre-Paid mobiles. The unlimited call offer only applies to standard voice calls, is not to be used for commercial purposes and excludes all other call, messaging and data types. Pre-Paid mobile customers must have valid call credits of at least $0.21 to make calls and send text using any Optus calling offer. Both the Optus Local and Long Distance Fair GoTM Policy and Optus Mobile Fair Go™ Policy apply . For further details refer to Appendix W. You may link up to 4 of your Optus Pre paid mobiles to obtain the unlimited Family Value Pack call benefit.

(k) Unlimited SMS & MMS Offer on the ‘yes’ Family $59 Cap Plan and ‘yes’ Family $79 Cap Plan
(i) Under the ‘yes’ Family $59 Cap Plan and ‘yes’ $79 Family Cap Plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International SMS and MMS, and Premium SMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(l) ‘yes’ Family BYO $49 Cap Plan,

You will receive a $10 credit on your first 24 bills. After this time, the $10 credit will be removed. The ‘yes’ Family BYO $49 Cap Plan does not include a handset and you cannot purchase a handset on a monthly repayment option with this plan.

(m) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Family Cap Plan. 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive as part of your selected ‘yes’ Family Cap Plan.

(iii) Table 2A below contains details of each ‘yes’ Family Cap Plan for new connections from 20 September 2009.

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text - Effective 20 September 2009

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls


	No 

	National Video Calls
	Yes

	International Video Calls
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”.

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National SMS
	Yes

	International SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local usage
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the ‘yes’ Family Cap Plans – Effective 20 September 2009

	24 Month Plans
	‘yes’ Family $19 Cap
	‘yes’ Family $29 Cap
	‘yes’ Family BYO $49 Cap
	‘yes’ Family $49 Cap
	‘yes’ Family $59 Cap
	‘yes’ Family $79 Cap

	Cap Start
	$19
	$29
	$49
	$49
	$59 
	$79

	TOTAL Cap Value 
	$100
	$350
	$680
	$680
	$680
	$1250

	“Optus2AnyOne Value”
	$50
	$150
	$330
	$330
	$330
	$610

	”Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$50
	*For customers who connected between 20 September 2009 & 31 October 2009

$200

For customers connecting from 1 November 2009 

$160
	$350 
	$350 
	$350
	$640

	Unlimited National SMS and MMS
	No
	No
	No
	No
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.92
	$0.82
	$0.80
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

Optus Mobile Fair Go™ Policy applies (for details see Appendix W)

	Other conditions 
	

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No
	No
	No
	No

	Available on a Fixed Term Contract ( 24 Months) 
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘Yes’ Family Cap Plan over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$936
	$1176
	$1416
	$1896


*Note: The ‘yes’ Family $29 Cap plan launched on 20 September 2009 was available to selected customers only. Customers who connected to this plan between 20 September 2009 and 31 October 2009 will continue to receive their $200 of Optus2Optus included value. 

The ‘yes’ Family $29 Cap plan was updated on 1 November 2009 and is available to eligible, credit approved customers as defined by Optus. Customers signing up on the ‘yes’ Family $29 Cap plan from 1 November 2009 will receive $160 Optus2Optus included value. 

For technical and commercial reasons, some customers may not be able to connect to a ‘yes’ Family $29 Cap plan.

153.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) If you change the service from a ‘yes’ Family BYO $49 Cap plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your ‘yes’ Family BYO $49 Cap plan, we will waive the cancellation fee set out below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

	When the service is cancelled
	Cancellation Fee

	‘Yes’ Family Cap Plan – 24 Month Contract

	
	‘yes’ Family $19 Cap
	‘yes’ Family $29 Cap
	‘yes’ Family BYO $49 Cap
	‘yes’ Family $49 Cap
	‘yes’ Family $59 Cap
	‘yes’ Family $79 Cap

	During the first 12 months - Initial cancellation fee
	$310
	$480
	$175
	$555
	$570
	$715

	Months 13 – 15 (80% of Initial cancellation fee)
	$248
	$384
	$140


	$444


	$456
	$572

	Months 16 – 18 (60% of the Initial cancellation fee)
	$186
	$288
	$105
	$333
	$342
	$429

	Months 19 – 21 (40% of the Initial cancellation fee)
	$124
	$192
	$70
	$222
	$228
	$286

	Months 22 – 24 (20% of the Initial cancellation fee)
	$62
	$96
	$35
	$111
	$114
	$143


154 ‘Yes’ Family Cap iPhone Plans (incorporating ‘YES’ Family $19 CAP IPHONE PLAN, ‘yes’ Family $29 CAP IPHONE PLAN, ‘yes’ Family $49 CAP IPHONE PLAN, ‘yes’ Family $59 CAP IPHONE PLAN, ‘yes’ Family $79 CAP IPHONE PLAN) (Personal Consumer plans), effective from 26 June 2009.

154.1 Eligibility

The ‘yes’ Family Cap iPhone plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

(b) The ‘yes’ Family Cap iPhone plans are only available to you if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the ‘yes’ Family Cap iPhone plan then Optus will transfer your service to the relevant non iPhone rate plan. Refer to Digital Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans).  
154.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

154.3 Minimum Term
(a) You must agree to a fixed length agreement 24 month minimum term. 

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on your contract plan.
154.4 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Family Cap iPhone Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each ‘yes’ Family Cap iPhone Plan is set out in Table 3A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Family Cap iPhone Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your ‘yes’ Family Cap iPhone Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Family Cap iPhone Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Family Cap iPhone plan is set out in Table 2A below.

(iv) The call types that are ‘eligible calls and text’ for each ‘yes’ Family Cap iPhone Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(v) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(vi) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Optus2Optus Value
(i) Under the ‘yes’ Family Cap iPhone Plans, as part of the Total Cap Value, customers receive “Optus2AnyOne Value” and “Optus2Optus Value”.

(ii) Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”. 

(iii) “Optus2Optus Value” may be used for standard calls and text to other Optus GSM Mobile Customers and to “Selected Optus Fixed Lines”. 

(iv) The amount of the “Optus2Optus Value” included for each ‘yes’ Family Cap iPhone Plan is set out in Table 3A below.

(v) The call and text types that are included in the “Optus2Optus Value” for each ‘yes’ Family Cap iPhone Plan are defined in Table 1B below.  

(vi) “Selected Optus Fixed Lines” include Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. It excludes calls to Optus Local Access Resale (LAR) customers. 

(vii) You must pay us call charges for eligible calls and text made beyond the available “Optus2Optus Value”. 

(viii) Any unused portion of the “Optus2Optus Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Family Cap iPhone Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Cap iPhone Plan is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(g) Other ‘yes’ Family Cap iPhone Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to, and currently allows: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Use of the Unlimited SMS and MMS offer is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 

(iv) The unlimited Family Value Pack call benefit will be removed if your home phone, broadband or all ‘yes’ Family post paid mobile service(s) are cancelled or plans are changed to standalone plans. Remaining services will be put onto the relevant available plan. Refer to Digital Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans). You may link up to 4 of your Optus Pre paid mobiles to obtain the unlimited Family Value Pack call benefit.

(v) If the Optus Broadband Service and/or Optus Home Phone Service is cancelled, the Optus GSM Mobile Service will be moved to another plan as indicated below:

	‘yes’ Family Mobile plan
	Default Optus GSM Mobile plan

	‘yes’ Family $19 Cap iPhone
	‘yes’ $19 Cap iPhone

	‘yes’ Family $29 Cap iPhone
	‘yes’ $29 Cap

	‘yes’ Family $49 Cap iPhone
	‘yes’ $49 Cap

	‘yes’ Family $59 Cap iPhone
	‘yes’ $59 Cap

	‘yes’ Family $79 Cap iPhone
	‘yes’ $79 Cap


(h) Additional discount option –  ‘Unlimited Family Value Pack call benefit’
The Family Value Pack includes unlimited standard voice calls within Australia between all ‘yes’ Family Cap mobile services, ‘yes’ Fusion home phone, and if applicable your linked Optus Pre-Paid mobiles. The unlimited call offer only applies to standard voice calls, is not to be used for commercial purposes and excludes all other call, messaging and data types. Pre-Paid mobile customers must have valid call credits to make calls and send text using any Optus calling offer. Both the Optus Local and Long Distance Fair GoTM Policy and Optus Mobile Fair Go™ Policy apply.

(i) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i) Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(j) Unlimited SMS & MMS Offer on the ‘yes’ Family  $59 Cap iPhone plan and ‘yes’ Family $79 Cap iPhone plan

(i) Under the ‘yes’ Family $59 Cap iPhone plan and ‘yes’ Family $79 Cap iPhone plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International SMS and MMS, and Premium SMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Family Cap iPhone Plans. 

(ii) Table 1B below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2Optus Value” you receive as part of your selected ‘yes’ Family Cap iPhone Plans.

(iii) Table 2A below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ Family iPhone Cap iPhone plan. 

(iv) Table 3A below contains details of each ‘yes’ Family Cap iPhone Plans. 

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls
	No 

	National Video Calls
	Yes

	International Video Calls
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966* Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”.

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	International Voice Calls
	No 

	National Video Calls
	Yes

	International Video Calls
	No

	National SMS
	Yes

	International SMS 
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local usage
	No

	VOIP services
	No




Table 2A

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap iPhone plans

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ iPhone Cap iPhone plans

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Available features will vary depending on your iPhone or software version.

Included data on your ‘yes’ Cap iPhone Plans is not available when the iPhone is used as a tethered modem, unless you have selected iPhone as Modem Access.
TABLE 3A – Charges and Cap Amounts for the ‘yes’ Family Cap iPhone Plans 

	24 Month Plans
	‘yes’ Family $19 Cap iPhone
	‘yes’ Family $29 Cap iPhone
	‘yes’ Family $49 Cap iPhone
	‘yes’ Family $59 Cap iPhone
	‘yes’ Family $79 Cap iPhone

	Cap Start
	$19
	$29
	$49
	$59 
	$79

	TOTAL Cap Value 
	$100
	$350
	$680
	$680
	$1250

	“Optus2AnyOne Value”
	$50
	$150
	$330
	$330
	$610

	”Optus2Optus Value” - may be used for standard calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$50
	*For customers who connected between 20 September 2009 & 31 October 2009

$200

For customers connecting from 1 November 2009

$160
	$350 
	$350
	$640

	Monthly Included Mobile Internet Data
	100MB
	200MB
	250MB
	700MB
	1GB

	Unlimited National SMS and MMS
	No
	No
	No
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.92
	$0.82
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions 
	Optus Mobile Fair Go™ Policy applies (for details see Appendix W)

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	No
	Yes

	Available on a Fixed Term Contract (12 or 24 Months) 
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Cap iPhone Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1176
	$1416
	$1896

	Minimum Total Cost of the ‘yes’ Cap iPhone Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


*Note: The ‘yes’ Family $29 Cap iPhone plan launched on 20 September 2009 was available to selected customers only. Customers who connected to this plan between 20 September 2009 and 31 October 2009 will continue to receive their $200 of Optus2Optus included value. 

For technical and commercial reasons, some customers may not be able to connect to a ‘yes’ Family $29 Cap iPhone plan.

154.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap iPhone Plans – 24 Month Contract

	
	‘yes’ Family $19 Cap iPhone
	‘yes’ Family $29 Cap iPhone
	‘yes’ Family $49 Cap iPhone
	‘yes’ Family $59 Cap iPhone
	‘yes’ Family $79 Cap iPhone

	During the first 12 months - Initial cancellation fee
	$400
	$510
	$730
	$840
	$965

	Months 13 – 15 (80% of Initial cancellation fee)
	$320
	$408
	$584


	$672
	$772

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240
	$306
	$438
	$504
	$579

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160
	$204
	$292
	$336
	$386

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80
	$102
	$146
	$168
	$193


155 yes’ iphone Plans (incorporating ‘yes’ iphone $19 Plan, ‘yes’ iphone $29 Plan, ‘yes’ iphone $39 Plan, ‘yes’ iphone $49 Plan, ‘yes’ iphone $59 plan, ‘yes’ iphone $79 plan, ‘yes’ iphone $99 plan, ‘yes’ iphone $149 plan) (Personal Consumer plans)

154.1 Eligibility

The ‘yes’ iPhone Plans are only available for new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) The ‘yes’ iPhone Plans are only available to you if you use an iPhone handset which remains connected on this plan.  If your iPhone handset is no longer used and connected on the ‘yes’ iPhone Plan then Optus will transfer your service to an equivalent non iPhone rate plan;
(c) Optus Service Providers’ customers are excluded

154.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement.
154.3 What you have to pay us
(a) You must pay us the monthly access fee each month during the term of the agreement.  The monthly access fee includes an amount of monthly included call credits and mobile internet data for plans $19, $29, $39, $49, $59, $79, $99 and $149 (For example yes iPhone $19 plan includes $14 call and text credits and 100MB Mobile Internet Data, yes iPhone $29 plan includes $24 call and text credits and 250MB Mobile Internet Data , yes iPhone $39 plan includes $34 call and text credits and 500MB Mobile Internet Data, yes iPhone $49 plan includes $44 call and text credits and 500MB Mobile Internet Data, yes iPhone $59 plan includes $54 call and text credits and 700MB Mobile Internet Data, yes iPhone $79 plan includes $74 call and text credits and 700MB Mobile Internet Data, yes iPhone $99 plan includes $94 call and text credits and 1GB Mobile Internet Data, yes iPhone $149 plan includes $144 call and text credits and 1GB Mobile Internet Data). 

(b) You can use your included call and text credits for national & international voice calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), national Video calling, standard national SMS and MMS, Voicemail and calls to 124YES(937). Your included call credits can not be used for some call types such as International Roaming, Directory assistance, International/Premium/Group/Third Party/Web Text, Optus iZoo downloads, Content Packs (unless specified in a promotion), VOIP and 19XX calls. 
(c) The included mobile internet data value can be used to access services on Optus iZoo, as well as browsing the Internet from your mobile.  If you exceed your plan’s included monthly data allowance, excess usage charges will be charged at $0.35 per MB or part thereof.  Any unused data allowance cannot be rolled over. Your data allowance can not be used when the iPhone is used as a tethered modem, for Voice calls, Voice Mail, International SMS, premium and Third Party SMS, Optus iZoo and Third Party content purchases and subscription fees, 1300, 1900, VPN data usage and data used while roaming internationally. If you are able to access such services, your use of such services will be charged at prevailing rates. Data usage will be counted in kilobytes, where 1024kb = 1MB and includes both uploads and downloads. 
(d) You must pay us for call charges beyond your included call, text and data value amounts, and you must pay for any calls, text and data that are not eligible calls or data.
(e) Unused included call and text credits in any month expire at the end of the following month and are not refundable, even when the service is cancelled.  For example, included call and text credits accumulated in April can be carried over into May if unused but not into June. Excludes your mobile internet data value.

(f) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  The flagfall does not apply to calls made under the ‘MyTime’ and ‘yes’ Time promotional options.
(g) The details of the pricing plans are set out in Table 1 below.
154.4 Selecting a plan offer option 

(a) If you connect to one of the ‘yes’ iPhone plans, you may select one of the following plan offer options:

(i) ‘yes’ 100 SMS

(ii)  MyTime

(iii)  ‘yes’ Talk & Text

(iv) ‘yes’ Time

(b) If you do not select one of these plan offers, or your plan offer selection is not recorded, you will receive the My Time option.

(c) These plan offers may expire or be withdrawn at anytime. 

(d) Plan offers only apply to standard voice calls and text made and received in Australia and exclude some services including International Voice Calls (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), International Roaming, Directory Assistance, VoiceMail, 1900 calls, 1800 calls, Satellite calls and International, Premium, Third Party and Web Text. 

(e) We reserve the right to withhold the plan offer promotion from you if you use the service in a manner deemed unreasonable or excessive under the Optus Mobile Fair Go™ Policy (see Appendix W).  

(f) You may only change your plan offer once each billing period.
(g) If you select a new rate plan and / or plan offer, excluding My Time, a fee may apply and any calls made during that bill cycle will be rated at the applicable rate of your new plan and / or offer.
(h) The terms of the plan offers are set out below:
(i) ‘yes’ 100 SMS
If you select this plan offer, you will receive 100 included standard text made and received within Australia each month.  If you exceed your 100 included text, standard rates of your plan apply. 

(ii) ‘MyTime’

(A) If you select this plan offer option, you will receive included 5 minute calls to your five nominated Optus GSM Mobile or Optus Fixed Line Service numbers registered when you connect. Standard call rates of your plan apply after the first 5 minutes. 

(B) You may change your nominated numbers no more than once each month. Allow up to 48 hours for your number to register or changes to be effective. 

(C) Optus Mobile Fair Go™ Policy (see Appendix W) applies up to 1000 minutes per month per service.

(iii) 'yes' Text & Talk
(A) Only applies to standard calls and text made to any mobile connected to an Australian mobile network and received within Australia. 
(B) If you are connected to the ‘yes’ iPhone $19 plan or the ‘yes’ iPhone $29 plan, you will pay 22c per 30 seconds for mobile voice calls and 22c per standard national SMS  sent. 
(C) If you are connected to the ‘yes’ iPhone $39 plan, the ‘yes’ iPhone $49 plan, the ‘yes’ iPhone $59 plan or the ‘yes’ iPhone $79 plan, you will pay 18c per 30 seconds for mobile voice calls and 18c per standard national SMS  sent. 
(D) If you are connected to the ‘yes’ iPhone $99 plan or the ‘yes’ iPhone $149 plan, you will pay 15c per 30 seconds for mobile voice calls and 15c per standard national SMS sent. 
(E) A flagfall applies to each call. 

(iv) ‘yes’ Time 
If you select this option, the ‘yes’ Time promotion will apply.  The terms of this promotion are contained in Section 1 of this standard pricing table. 
154.5 Additional discount option – ‘yes’  for 5

(a) If you connect to one of the ‘yes’ iPhone Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
154.6 Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(a) Customers who connect their Apple iPhone to an Optus iPhone rate plan will receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(b) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(c) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(d) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

154.7 Rollback

(a) You may be eligible to reduce the length of your minimum term if you have a 24 month minimum term, and your usage charges are ‘on average’, greater than your monthly access fee.  ‘on average’ means average usage charges over the period of your agreement that has already expired.  

(b) The first date that you may be eligible for a reduction in your minimum term is month 15 of the term.

(c) If you become eligible to reduce the length of the minimum term, we will waive any mobile phone payments due and payable from the end of the reduced term to the end of the 24 month minimum term.  You must still pay us any overdue mobile phone payments.

(d) Usage charges are defined as your total monthly charges incurred for service usage before your included call credits are deducted. Usage does not include International Video Calling (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas), monthly access fees, equipment charges, cancellation fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

(e) If you transfer to another pricing plan during your minimum term, the monthly access fee of your initial pricing plan will be used to calculate whether you are eligible for Rollback.  
(f) The table below sets out the amount by which you may be able to reduce your minimum term.  If your usage charges are ‘on average’ greater than your monthly access fee by the amount in column 1, you may reduce your minimum term by the number of months set out in column 2 and end your agreement at the end of the month set out in column 3.

	Your usage charges are on average this much greater than your monthly access fee 
	Amount by which you can reduce your minimum term
	The month your agreement will end

	$10.00
	3 months
	21

	$30.00
	6 months
	18

	$60.00
	9 months
	15


154.8 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of a 24 month minimum term and during the first 6 months of a 12 month minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the remainder of the minimum term.

	When the service is cancelled
	Cancellation fee for 24 month ‘yes’ iPhone plans

	
	19
	29
	39
	49
	59
	79
	99
	149

	During the first 12 months -
	$540
	$600
	$730
	$740
	$860
	$980
	$1050
	$1130

	Months 13 – 15 (80% of Initial Cancellation fee)
	$432
	$480
	$584
	$592
	$688
	$784
	$840
	$904

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$324
	$360
	$438
	$444
	$516
	$588
	$630
	$678

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$216
	$240
	$292
	$296
	$344
	$392
	$420
	$$52

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$108
	$120
	$146
	$148
	$172
	$196
	$210
	$226

	

	When the service is cancelled
	Cancellation fee for 12 month ‘yes’ iPhone plans

	
	19
	29
	39
	49
	59
	79
	99
	149

	During the first 6 months
	$290
	$360
	$430
	$450
	$510
	$580
	$620
	$650

	Months 7-9 (70% of the Initial Cancellation Fee)
	$203
	$252
	$301
	$315
	$357
	$406
	$434
	$455

	Months 10 – 12 (40% of the Initial Cancellation Fee)
	$116
	$144
	$172
	$180
	$204
	$232
	$248
	$260


Table 1 - Pricing Plans

	
	‘yes’ iPhone pricing plans

	

	‘yes’ iPhone $19
	’yes’ iPhone $29
	’yes’ iPhone $39
	’yes’ iPhone $49
	’yes’ iPhone $59
	’yes’ iPhone $79
	’yes’ iPhone $99
	’yes’ iPhone $149

	Monthly access fee
	$19
	$29
	$39
	$49
	$59
	$79
	$99
	$149

	Monthly Included Call and  credits 
	$14
	$24
	$34
	$44
	$54
	$74
	$94
	$144

	Monthly Included Mobile Internet Data
	100MB
	250MB
	500MB
	500MB
	700MB
	700MB
	1GB
	1GB

	Call Charges (per 30 seconds)


	$0.46
	$0.43
	$0.33
	$0.29
	$0.24
	$0.21
	$0.19
	$0.17

	Flagfall (call connection charge)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go Policy applies to ‘excessive use’. 

	Minimum Total Cost of the Optus Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$456
	$696
	$936
	$1176
	$1416
	$1896
	$2376


	$3576

	Minimum Total Cost of the Optus Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$228
	$348
	$468
	$588
	$708
	$948
	$1188
	$1788


155 ‘yes’ TIMELESS Plans (incorporating ‘yes’ TIMELESS $99 + $14.99 Mobile internet plan, ‘yes’ timeless $119 Plan,  ‘yes’ timeless $129 plan) (Personal Consumer plans)

154.1 Eligibility

The ‘yes’ Timeless Plans are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded

154.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
154.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Unlimited Call and Text Offer 

(i) Under the ‘yes’ Timeless Plans, customers will receive Unlimited Standard National Voice Calls, Video Calls, SMS and MMS.

(ii) The call and message types that are ‘eligible calls’ and ‘eligible messages’ for each ‘yes’ Timeless Plan are defined in Table 1A and 2A below.  

(iii) You must pay for any calls or messages that are not eligible calls or messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge
(i) Each ‘yes’ Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls or messages in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each ‘yes’ Timeless Plan is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(e) Other ‘yes’ Timeless Plan Conditions and Offers
(i) The Optus Mobile Fair Go Policy applies to: 

(aa) Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month Please refer to Appendix W.

(ab) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(ac) Use of unlimited calls and text for personal use only. Available for business use as a special offer until 31 August 2008 for Small and Medium Business customers, as defined by Optus.

(f) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call type is an ‘eligible call’ which is Unlimited in the ‘yes’ Timeless Plan and Minimum Monthly Charge of your selected ‘yes’ Timeless Plan.

Table 2A below  indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ Timeless Plan. 

Table 3A below contains pricing details of each ‘yes’ Timeless Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	No, except for the ‘yes’ Timeless $129 plan

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 2A – Eligible Data

	Call Type
	Eligible Data 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack (500MB) and specified in Table 3A for the ‘yes’ Timeless $129 Plan (2GB)

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack (500MB) and specified in Table 3A for the ‘yes’ Timeless $129 Plan (2GB)

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 3A – Charges for the ‘yes’ Timeless Plans

	12 and 24 Month Plans
	‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack Plan*
	‘yes’ Timeless $119 Plan
	‘yes’ Timeless $129 Plan

	Minimum Monthly charge
	$113.99
	$119
	$129

	Monthly included Mobile Internet Data
	500MB
	NIL
	2GB

	National Voice call charges  (per 30 seconds)
	NIL
	NIL
	NIL

	Flagfall for national voice calls (Call Connection Charge) 
	NIL
	NIL
	NIL

	National Standard SMS Charges (for standard SMS of up to 160 characters)
	NIL
	NIL
	NIL

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 11.3(e) above)
	Optus Mobile Fair Go™ Policy applies to ‘commercial use’. 

	Minimum Total Cost of the Optus Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,735.76
	$2,856
	$3,096

	Minimum Total Cost of the Optus Cap Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,367.88
	$1,428
	$1,548


*The ‘yes’ Timeless $99 Plan when you take the $14.99 Mobile Internet Pack is only available as a package and is not available separately.

154.4 BYO Options (effective from 4 October 2009)

(a) Eligibility

(i) “BYO Options” as listed in Table 4A below, are available to customers who connect to a ‘yes’ Timeless plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.

(b) As a part of the ‘yes’ Timeless plans you will receive both BYO Options listed in Table 4A and as set out in section (d) and (e).

(c) At the end of the 12 months term you will no longer receive the BYO Options, to continue to receive the BYO Options you may recontract for a further 12 months.

Table 4A

Customers who select a BYO Option will receive the following

	BYO Option
	‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack Plan*
	‘yes’ Timeless $119 Plan
	‘yes’ Timeless $129 Plan

	Access Fee Credit
	$15 monthly credit
	$15 monthly credit
	$20 monthly credit

	Internet Value Pack
	1GB per month
	1GB per month
	1GB per month


(d) Access Fee Credit (BYO Option)

(i) Under the BYO Option you will receive a monthly credit for 12 months to the amount specified in Table 4A above. This amount is a reduction to your monthly Access Fee and cannot be refunded, redeemed for cash, rolled over or applied for another purpose, even if the service is cancelled.
(ii) If your access fee is pro-rated in any given month then the Access Fee Credit will also be pro-rated.
(e) Internet Value Pack (BYO Option)

(i) The Internet Value Pack BYO Option allows you to access the Internet from your Optus 2.5, 3G or ‘yes’ G network compatible handset. 

(ii) Internet Value Pack can also be used by iPhone customers for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Service, Standard Pricing Table for more details.)

(iii) The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.

(iv) The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.

(v) Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.

(vi) If you exceed the included monthly data allowance, excess usage charges will apply as follows: 1.5c/KB capped at $9.90 for the initial 5MB of excess usage. Further usage beyond the 5MB will be charged at 0.3c/KB (charged per kilobyte). If you choose to purchase an additional Mobile Internet Pack, then the following excess usage charges will apply:

(A) Customers on month-to-month Mobile Internet Packs will be charged $0.50 per MB or part thereof for excess usage.  

(B) Customers on 12 month contracted Mobile Internet Packs will be charged $0.35 per MB or part thereof for excess usage.

(vii) If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.

(viii) Use of Internet Value Pack is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.

154.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraph (b) or (d) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Timeless Plan – 12 Month Contract

	
	‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack
	‘yes’ Timeless $119 Plan
	‘yes’ Timeless $129 Plan

	During the first 6 months – Initial cancellation fee
	$470
	$470
	$500

	Months 7 - 9 (70% of Initial cancellation fee)
	$329
	$329
	$350



	Months 10 – 12 (40% of the Initial cancellation fee)
	$188
	$188
	$200


(c) If you change the service from a ‘yes’ Timeless BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your ‘yes’ Timeless BYO plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(d) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Timeless Plan – 24 Month Contract

	
	‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack
	‘yes’ Timeless $119 Plan
	‘yes’ Timeless $129 Plan

	During the first 12 months – Initial cancellation fee
	$760
	$760
	$820

	Months 13 – 15 (80% of Initial cancellation fee)
	$608
	$608
	$641.60



	Months 16 – 18 (60% of the Initial cancellation fee)
	$456
	$456
	$492

	Months 19 – 21 (40% of the Initial cancellation fee)
	$304
	$304
	$328

	Months 22 – 24 (20% of the Initial cancellation fee)
	$152
	$152
	$164




	When the service is cancelled
	Cancellation Fee

	
	‘yes’ Cap Plan – BYO Option (12 Month Contract)

	
	‘yes’ Timeless $99 when you take the $14.99 Mobile Internet Pack
	‘yes’ Timeless $119 Plan
	‘yes’ Timeless $129 Plan

	During the first 6 months – Initial cancellation fee
	 $195.00 
	 $195.00 
	 $200.00 

	Months 7 - 9 (70% of Initial cancellation fee)
	 $136.00 
	 $136.00 
	 $140.00 

	Months 10 – 12 (40% of the Initial cancellation fee)
	 $78.00 
	 $78.00 
	 $80.00 


155 ‘yes’ $5 SIM (Personal Consumer plans) – Effective 3 may 2009

154.1 Eligibility

The ‘yes’ $5 SIM Plan is available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

154.2 Can you purchase a subsidised mobile phone with this pricing plan?

You may choose to connect your own mobile phone to this pricing plan or you may purchase a mobile phone from us under a mobile equipment payment plan.

154.3 Is it a fixed length agreement?
(a) You must connect to the ‘yes’ $5 SIM pricing plans on a month to month basis.  The agreement is a non fixed-length agreement.

(b) You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan with the ‘yes’ $5 SIM plan. 

154.4 What you have to pay us
(a) You must pay us the monthly service charge of $5 each month during the term of the agreement.  This monthly service charge includes $5 of monthly included call credits.

(b) The calls and SMS that are eligible for the included call credit component include: standard national voice calls, standard national SMS and MMS, International SMS, national video calls, VoiceMail, PTT (this service is no longer available from 4 November 2010), national diversions and calls to 13/1300 and 1800 numbers. 
(c) Included call credits exclude some call types such as 124 YES (937), International Voice including calls to fixed lines or GSM mobiles that switch/divert or re-route overseas, International Diversions, International Video, International Roaming, International MMS, International Video Calling, Optus Zoo Browsing, Optus Zoo Downloads, Content Packs (unless specified in promotions), Mobile Internet usage, TrueLocal usage, Directory Assistance, Premium SMS and MMS, VOIP services and usage, and 19XX services.
(d) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(e) Unused included call credits expire at the end of the month and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April expire at the end of April and cannot be used in May.
(f) The pricing plans include a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  
(g) The details of the pricing plans are set out in Table 1.
154.5 Additional discount option – ‘yes  for 5’

(a) If you connect to the ‘yes’ $5 SIM plan, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 

154.6 Cancellation of the service
(a) We may cancel the service if you have not used it to make a call for more than 60 days.  We will notify you before we cancel the service in accordance with this clause. 

(b) If you have selected to pay the cost of your mobile phone by the mobile equipment payment plan over 12 or 24 months, and the service is cancelled before the end of the 12 or 24 month equipment term, you will be required to pay us the sum of any remaining monthly equipment charges.   

Table 1 - Pricing plan
	Charge Type 
	‘yes’ $5 SIM Plan

	Monthly Service Charge
	$5.00

	Call Credits included in the Monthly Service Charge 
	$5.00

	Call Charges (per minute)

local calls, national long distance calls, calls to Optus GSM Network Mobiles and Other Mobiles
	$0.90



	Flagfall (call connection charge)
	$0.35

	National SMS Charges (for standard SMS for up to 160 characters) 
	$0.25

	National Photo Messages (per message)
	$0.25

	National Video Calling (per minute)
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’ and commercial use.


155 ‘yes’ Social Plans (incorporating ‘yes’ $19 Social, ‘yes’ $29 Social, ‘yes’ $49 Social, ‘yes’ $59 Social, ‘yes’ $79 Social, ‘yes’ $99 Social), effective from 7 April 2010.

154.1 Eligibility

The ‘yes’ Social Plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

154.2 Minimum Term
(a) You must agree to a fixed length agreement with a 12 or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a 12 month minimum term
154.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Social Plans, a cap applies when the value of the eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Optus2AnyOne Value.  

(ii) The ‘cap start’ for each ‘yes’ Social Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Social Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Optus2AnyOne Value of your ‘yes’ Social Plan.

(vi) Any unused portion of the cap expires at the end of each month and does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Social Plans, you will receive “Optus2AnyOne Value”.

(ii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Social Plan is set out in Table 2A below

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Social Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(v) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month and does not roll over into the following month.  

(e) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Social Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Social Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Included Mobile Internet Data Value

(i) Under the ‘yes’ Social Plans, you will receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each ‘yes’ Social Plan is set out in Table 2A below

(iii) The usage types that are ‘eligible data’ for each ‘yes’ Social Plan under the “Mobile Internet Data Value” are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  

(g) Unlimited Facebook®, Twitter, MySpace, YouTube, and MotoBlur Happenings

(i) Under the ‘yes’ Social Plans, you will receive unlimited Facebook®, Twitter, MySpace, YouTube, and MotoBlur Happenings.
(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(ii) Use of Unlimited Facebook®, Twitter, MySpace and YouTube mobile sites and MotoBlur Happenings is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 
(h) Other ‘yes’ Social Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(iii) Motorola handsets available with these plans are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There is no fee charged by us to unlock these handsets.

(i) Additional discount option – ‘yes for 5’

(i) If you connect to one of the ‘yes’ Social Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details.
(j) Unlimited SMS & MMS Offer on the ‘yes’ $59 Social, ‘yes’ $79 Social, and ‘yes’ $99 Social Plans

(i) Under the ‘yes’ $59 Social, ‘yes’ $79 Social, and ‘yes’ $99 Social plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International and Premium SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Social Plan. 

(ii) Table 1B below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ Social Plan. 

(iii) Table 2A below contains details of each ‘yes’ Social Plan for new connections from 7 April 2010

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	Standard International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	Standard International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Standard  National Voicemail Diversions
	Yes

	Standard  National Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	Standard International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	National 19XX Numbers
	No

	National 1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Included Data Value” – Eligible Usage

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	Yes, up to the monthly included data amount specified in Table 2A for the ‘yes’ Social plans

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 2A for the ‘yes’ Social plans

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the ‘yes’ Social Plans 

	12 or 24 month plans
	'yes' $19 Social
	'yes' $29 Social
	'yes' $49 Social
	'yes' $59 Social
	'yes' $79 Social
	'yes' $99 Social

	Cap Start
	$19
	$29
	$49
	$59
	$79
	$99

	Optus2AnyOne Value for the period prior to 6 June 2010
	$50
	$150
	$370
	$400
	$700
	$1,250

	Optus2AnyOne Value effective on and from 6 June 2010
	$50
	$150
	$420
	$450
	$800
	$1,250

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79
	$99

	Standard National Voice call charges  (per minute)
	$0.92
	$0.82
	$0.80
	$0.80
	$0.78
	$0.76

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Included Mobile Internet Data Value
	100MB
	200MB
	500MB
	1GB
	1.5GB
	3GB

	Excess Usage Charge
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB

	Included Unlimited Usage - available only to compatible mobiles
	Facebook®, Twitter, MySpace, YouTube, MotoBlur Happenings

Optus Mobile Fair Go™ Policy applies.

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 137.3(i) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use,’ and commercial use. 

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No
	No
	No
	No

	Available on a Fixed Term Contract ( 12 Months) 
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract ( 24 Months) 
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Social Plan over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948
	$1,188

	Minimum Total Cost of the ‘yes’ Social Plan over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1,176
	$1,416
	$1,896
	$2,376


154.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the Consumer Terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	‘yes’ Social Plan – 24 Month Contract

	 
	'yes' $19 Social
	'yes' $29 Social
	'yes' $49 Social
	'yes' $59 Social
	'yes' $79 Social
	'yes' $99 Social

	During the first 12 months - Initial cancellation fee
	$275
	$480
	$560
	$680
	$760
	$835

	Months 13 – 15 (80% of Initial cancellation fee)
	$220
	$384
	$448
	$544
	$608
	$668

	Months 16 – 18 (60% of the Initial cancellation fee)
	$165
	$288
	$336
	$408
	$456
	$501

	Months 19 – 21 (40% of the Initial cancellation fee)
	$110
	$192
	$224
	$272
	$304
	$334

	Months 22 – 24 (20% of the Initial cancellation fee)
	$55
	$96
	$112
	$136
	$152
	$167


(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	‘yes’ Social Plan – 12 Month Contract

	 
	'yes' $19 Social
	'yes' $29 Social
	'yes' $49 Social
	'yes' $59 Social
	'yes' $79 Social
	'yes' $99 Social

	During the first 6 months – Initial cancellation fee
	$205
	$310
	$355
	$420
	$465
	$505

	Months 7 - 9 (70% of Initial cancellation fee)
	$144
	$217
	$249
	$294
	$326
	$354

	Months 10 – 12 (40% of the Initial cancellation fee)
	$82
	$124
	$142
	$168
	$186
	$202


155 ‘yes’ Family Social Plans (incorporating ‘yes’ $19 Family Social, ‘yes’ $29 Family Social, ‘yes’ $49 Family Social, ‘yes’ $59 Family Social, ‘yes’ $79 Family Social, ‘yes’ $99 Family Social), effective from 7 April 2010.

154.1 Eligibility

The Family Value Pack is a Telephony, Broadband and Post Paid Digital Mobile bundle allowing customers to combine any of the available ‘yes’ Fusion plans (excluding ‘yes’ Fusion Lite $49) with any of the available ‘yes’ Family Social plans. You may to link Optus your Pre-paid mobiles to this account to obtain the Family Value Pack to receive the unlimited calls to your family offer. It is available to residential, credit approved customers and who are accepted by Optus, and who connect all relevant services in the same name and service address to the Optus Direct or Optus Cable networks and Optus Mobile Digital network for a minimum term of 24 months. For details see Appendix I Part E.

The ‘yes’ Family Social Plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

154.2 Minimum Term
(a) The ‘yes’ Family Social Plan is only available on a fixed length agreement with 24 month minimum term.   
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. 

154.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Family Social Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are  included until the value of your eligible calls and text reach your pricing plan’s Optus2AnyOne Value.  

(ii) The ‘cap start’ and ‘Optus2AnyOne Value’ for each ‘yes’ Family Social Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Family Social Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Optus2AnyOne Value of your ‘yes’ Family Social Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Optus2AnyOne Value

(i) Under the ‘yes’ Family Social Plans you will receive “Optus2AnyOne Value”.

(ii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Family Social Plan is set out in Table 2A below

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Family Social Plan under the “Optus2AnyOne Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”. 

(v) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Family Social Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Family Social Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Included Mobile Internet Data Value

(i) Under the ‘yes’ Family Social Plans, you will receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each ‘yes’ Family Social Plan is set out in Table 2A below

(iii) The usage types that are ‘eligible data’ for each ‘yes’ Family Social Plan under the “Mobile Internet Data Value” are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  

(g) Unlimited Facebook®, Twitter, MySpace, YouTube, and MotoBlur Happenings

(i) Under the ‘yes’ Family Social Plans, you will receive unlimited Facebook®, Twitter, MySpace, YouTube, and MotoBlur Happenings.
(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iii) Use of Unlimited Facebook®, Twitter, MySpace, YouTube mobile sites and MotoBlur Happenings is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 
(h) Other ‘yes’ Family Social Plan Conditions and Offers
(i) The Optus Mobile Fair GoTM Policy applies to, and currently allows: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(iii) Motorola handsets available with these plans are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There is no fee charged by us to unlock these handsets.

(i) The unlimited Family Value Pack call benefit will be removed if your home phone, broadband or all ‘yes’ Family Social post paid mobile service(s) are cancelled or plans are changed to standalone plans. Refer to Digital Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans) for details.

(j)  If the Optus Broadband Service and/or Optus Home Phone Service is cancelled, the Optus GSM Mobile Service will be moved to another plan as indicated below:
	‘yes’ Family Social plan
	Default Optus GSM Mobile plan

	'yes' $19 Family Social
	'yes' $19 Social

	'yes' $29 Family Social
	'yes' $29 Social

	'yes' $49 Family Social
	'yes' $49 Social

	'yes' $59 Family Social
	'yes' $59 Social

	'yes' $79 Family Social
	'yes' $79 Social


(k) Additional discount – ‘ Unlimited Family Value Pack call benefit’
The Family Value Pack includes unlimited standard voice calls within Australia between all ‘yes’ Family Social mobile services, ‘yes’ Fusion home phone, and if applicable your linked Optus Pre-Paid mobiles. The unlimited call offer only applies to standard calls, is not to be used for commercial purposes and excludes all other call, messaging and data types. Pre-Paid mobile customers must have valid call credits of at least $0.21 to make calls and send text using any Optus calling offer. Both the Optus Local and Long Distance Fair GoTM Policy and Optus Mobile Fair Go™ Policy apply . For further details refer to Appendix W. You may link up to 4 of your Optus Pre paid mobiles to obtain the unlimited Family Value Pack call benefit.

(l) Unlimited SMS & MMS Offer on the 'yes' $59 Family Social,  'yes' $79 Family Social, and ‘yes’ $99 Family Social Plans
(i) Under the ‘yes’ $59 Family Social, ‘yes’ $79 Family Social, and ‘yes’ $99 Family Social plans you may receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International and Premium SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(m) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value” and Minimum Monthly Charge of your selected ‘yes’ Family Social Plan. 

(ii) Table 1B below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ Family Social Plan. 

(iii) Table 2A below contains details of each ‘yes’ Family Social Plan for new connections from 7 April 2010

Table 1A – “Optus2AnyOne Value” - Eligible Calls and Text

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	Standard International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	Standard International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Standard  National Voicemail Diversions
	Yes

	Standard  National Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	Standard International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	National 19XX Numbers
	No

	National 1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 1B – “Included Data Value” – Eligible Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	Yes, up to the monthly included data amount specified in Table 2A for the ‘yes’ Family Social plans

	Optus Zoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 2A for the ‘yes’ Family Social plans

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2A – Charges and Cap Amounts for the ‘yes’ Family Social Plans 

	24 month plans
	'yes' $19 Family Social
	'yes' $29 Family Social
	'yes' $49 Family Social
	'yes' $59 Family Social
	'yes' $79 Family Social
	'yes' $99 Family Social

	Cap Start
	$19
	$29
	$49
	$59
	$79
	$99

	Optus2AnyOne Value for the period prior to 6 June 2010
	$50
	$150
	$370
	$400
	$700
	$1,250

	Optus2AnyOne Value effective on and from 6 June 2010
	$50
	$150
	$420
	$450
	$800
	$1,250

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79
	$99

	Standard National Voice call charges  (per minute)
	$0.92
	$0.82
	$0.80
	$0.80
	$0.78
	$0.76

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Included Mobile Internet Data Value
	100MB
	200MB
	500MB
	1GB
	1.5GB
	3GB

	Excess Usage Charge
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB

	Included Unlimited Usage - available only to compatible mobiles
	Facebook®, Twitter, MySpace, YouTube, MotoBlur Happenings

Optus Mobile Fair Go™ Policy applies.


	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 159.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No
	No
	No
	No

	Available on a Fixed Term Contract ( 12 Months) 
	No
	No
	No
	No
	No
	No

	Available on a Fixed Term Contract ( 24 Months) 
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Family Social Plan over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1,176
	$1,416
	$1,896
	$2,376


154.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the Consumer Terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	‘yes’ Family Social Plan – 24 Month Contract

	 
	'yes' $19 Family Social
	'yes' $29 Family Social
	'yes' $49 Family Social
	'yes' $59 Family Social
	'yes' $79 Family Social
	'yes' $99 Family Social

	During the first 12 months - Initial cancellation fee
	$275
	$480
	$560
	$680
	$760
	$835

	Months 13 – 15 (80% of Initial cancellation fee)
	$220
	$384
	$448
	$544
	$608
	$668

	Months 16 – 18 (60% of the Initial cancellation fee)
	$165
	$288
	$336
	$408
	$456
	$501

	Months 19 – 21 (40% of the Initial cancellation fee)
	$110
	$192
	$224
	$272
	$304
	$334

	Months 22 – 24 (20% of the Initial cancellation fee)
	$55
	$96
	$112
	$136
	$152
	$167


155 Timeless Plans (July 2010) (incorporating $99 Timeless Max plan, $115 Timeless Max Plan, $129 Timeless Max plan) (Personal Consumer plans), effective from 9 May 2010. 

154.1 Eligibility

The Timeless Max Plans are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded

154.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) You may purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan on a 12 month fixed length agreement.  If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
154.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Each Timeless Max Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) The amount of the Minimum Monthly Charge for each Timeless Max Plan is set out in Table 3A below.

(iii) You must pay us for any calls or usage that are not eligible.

(d) Unlimited Call and Text Offer 

(i) Under the Timeless Max Plans, customers will receive Unlimited Standard National Voice Calls, Video Calls, SMS and MMS.

(ii) The call, message types and usage that are eligible for each Timeless Max Plan are defined in Table 1A, 2A, 2B, and 2C below.  

(iii) You must pay for any calls, messages or usage that are not eligible calls or message types.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(e) Unlimited Facebook® and Twitter

(i) You will receive unlimited Facebook® and Twitter.

(ii) Usage of the services described in paragraph (e)(i) is separate to and is not included in your included Mobile Internet Data Value.
(iii) These features are only available to you if your handset is compatible with the service.

(iv) Use of Unlimited Facebook® and Twitter is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details.

(f) Included Mobile Internet Data Value or Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Timeless Max Plans, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email and Browsing

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Timeless Max Plan is set out in Table 3A below.

(B) The usage types that are ‘eligible data’ for each Timeless Max Plan under the included Mobile Internet Data Value are defined in Table 2A below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 3A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection

(B) The usage types that are ‘eligible data’ for each Timeless Max Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 2B below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details
(g) Included International Value

(i) On the $115 Timeless Max Plan or the $129 Timeless Max Plan, you will receive included International Value. The amount of the International Value included for each Timeless Max Plan is set out in Table 3A below.

(ii) The usage types that are ‘eligible calls and charges’ for each Timeless Max Plan under the included International Value are defined in Table 2C below.

(iii) You must pay us for any calls or messages that are not eligible calls or messages under this offer.

(iv) You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information

(v) Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  

(h) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i)                  Customers who connect their Apple iPhone to an Optus iPhone rate plan may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii)                 The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii)               Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv)                Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(i) Other Timeless Max Plan Conditions and Offers
(i) Available features will vary depending on your handset or software version

(ii) The Optus Mobile Fair Go Policy applies to: 

(aa) Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.

(ab) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(ac) Use of unlimited features are for personal use only. 

(iii) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(j) Eligible Calls, Messages and Pricing Plans
Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for the Timeless Max Plan.

Table 2A below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Included Mobile Internet Data value of your selected Timeless Max Plan. 

Table 2B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Max Plan

Table 2C below indicates whether a particular call type is ‘eligible call’ which counts towards the included International Value of your selected Timeless Max Plan

Table 3A below contains pricing details of each Timeless Max Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	No, except for the $129 Timeless Max plan

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 2A – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A.

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to MobileSat
	No

	VOIP services
	No


TABLE 2B – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 2C – Eligible for the included International Value

	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to MobileSat
	No

	VOIP services
	No


TABLE 3A – Charges for the Timeless Max Plans

	M2M, 12 Month, or 24 Month plans
	$99 Timeless Max Plan
	$115 Timeless Max Plan
	$129 Timeless Max Plan

	Minimum Monthly charge
	$99
	$115
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard voice & video calls to any Australian GSM mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS & MMS to any Australian GSM mobile.
	Unlimited
	Unlimited
	Unlimited

	Facebook® and Twitter
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	$0 Deposits; $0.30 per 30 seconds Retrieval
	Unlimited

	National Voice call charges  (per minute)
	$0.76
	$0.76
	$0.76

	Flagfall for national voice calls (Call Connection Charge per call) 
	$0.35
	$0.35
	$0.35

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	Included International Value
	$0
	$40
	$100

	International Rates
	International 'yes' Call Rates (see Appendix J)

	Your Choice Of:
	1.5 GB of Mobile Internet Data 
	3 GB of Mobile Internet Data 
	4 GB of Mobile Internet Data 

	
	OR

	
	Unlimited BlackBerry POP3 Email and Browsing
	Unlimited BlackBerry POP3 Email and Browsing
	Unlimited BlackBerry POP3 Email and Browsing

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, ‘non-personal purpose’ and ‘non-ordinary purpose’

	Minimum Total Cost of the Timeless Max Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,376.00
	$2,760.00
	$3,096.00

	Minimum Total Cost of the Timeless Max Plan over a 12 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,188.00
	$1,380.00
	$1,548.00


154.4 BYO Bonus 

(a) Eligibility

(i) The “BYO Bonus” as listed in Table 4A below, is available to customers who connect to a Timeless Max Plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.

(b) At the end of the 12 months term you will no longer receive the BYO Bonus. To continue to receive the BYO Bonus you may recontract for a further 12 months.

Table 4A

BYO Bonus is as follows:

	BYO Bonus
	$99 Timeless Max BYO Plan
	$115 Timeless Max BYO Plan
	$129 Timeless Max BYO Plan

	BYO Bonus
	$10 monthly credit
	$15 monthly credit
	$20 monthly credit


(c) BYO Bonus 

(i) You will receive a monthly credit for 12 months to the amount specified in Table 4A above. This amount is a reduction to your monthly Access Fee and cannot be refunded, redeemed for cash, rolled over or applied for another purpose, even if the service is cancelled.
(ii) If your access fee is pro-rated in any given month then the monthly credit will also be pro-rated.
154.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii)  the cancellation fee set in paragraph (b) or (d) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 12 Month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last six months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Timeless Max BYO Plan – 12 Month Contract

	
	$99 Timeless Max BYO Plan
	$115 Timeless Max BYO Plan
	$129 Timeless Max BYO Plan

	During the first 6 months – Initial cancellation fee
	 $ 185.00 
	 $ 195.00 
	 $ 205.00 

	Months 7 - 9 (70% of Initial cancellation fee)
	 $ 129.50 
	 $ 136.50 
	 $ 143.50 

	Months 10 – 12 (40% of the Initial cancellation fee)
	 $   74.00 
	 $   78.00 
	 $   82.00 


	When the service is cancelled
	Cancellation Fee

	
	$99 Timeless Max Plan
	$115 Timeless Max Plan
	$129 Timeless Max Plan

	During the first 6 months – Initial cancellation fee
	$650
	$655
	$710

	Months 7 - 9 (70% of Initial cancellation fee)
	$455
	$458.50
	$497

	Months 10 – 12 (40% of the Initial cancellation fee)
	$260
	$262
	$284


(c) If you change the service from a Timeless Max BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your Timeless Max BYO plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) and (a)(iii) above. 

(d) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Timeless Max Plan – 24 Month Contract

	
	$99 Timeless Max Plan
	$115 Timeless Max Plan
	$129 Timeless Max Plan

	During the first 12 months – Initial cancellation fee
	$1,120
	$1,125
	$1,220

	Months 13 – 15 (80% of Initial cancellation fee)
	$896
	$900
	$976

	Months 16 – 18 (60% of the Initial cancellation fee)
	$672
	$675
	$732

	Months 19 – 21 (40% of the Initial cancellation fee)
	$448
	$450 
	$488

	Months 22 – 24 (20% of the Initial cancellation fee)
	$224
	$225
	$244


155 Cap Plans (July 2010) (incorporating $19 Max Cap Plan, $29 Max Cap Plan, $49 Max Cap Plan, $59 Max Cap Plan, $79 Max Cap Plan) (Personal Consumer plans), effective from  4 July 2010.

161.1 Eligibility

The Max Cap plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

161.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

161.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
161.4 What you have to pay us

(a) Subject to paragraphs (b), (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call rounded up to the nearest minute.

(c) The Cap 

(i) Under the Max Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Cap Value.  

(ii) The ‘cap start’ and ‘Included Cap Value’ for each Max Cap Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each Max Cap Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Included Cap Value of your Max Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Included Cap Value

(i) Under the Max Cap Plans, you will receive “Included Cap Value”.

(ii) The amount of the “Included Cap Value” included for each Max Cap plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Max Cap Plan under the “Included Cap Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Cap Value”. 

(v) Any unused portion of the “Included Cap Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Minimum Monthly Charge and Included Calls and Text 
(i) Each Max Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Max Cap Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Included Mobile Internet Data Value

(i) Under the Max Cap Plans, you will receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each Max Cap Plan is set out in Table 2A below

(iii) The usage types that are ‘eligible data’ for each Max Cap Plan under the “Mobile Internet Data Value” are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  
(g) Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Max Cap Plans, you will receive unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 
(h) Unlimited SMS & MMS Offer on the $59 Max Cap and $79 Max Cap Plans

(i) Under the $59 Max Cap and $79 Max Cap plans only you will receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(i) Other Max Cap Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(j) Additional discount option – ‘yes’  for 5

(i)  If you connect to one of the Max Cap Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Included Cap Value” and Minimum Monthly Charge of your selected Max Cap Plans. 

(ii) Table 1B below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected Max Cap plan. 

(iii) Table 2A below contains details of each Max Cap Plans. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard  National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Max Cap Plans 

	 
	$19 Max Cap
	$29 Max Cap
	$49 Max Cap
	$59 Max Cap
	$79 Max Cap

	Cap Start
	$19
	$29
	$49
	$59
	$79

	“Included Cap Value” per month
	$70
	$150
	$420
	$450
	$800

	Monthly Included Mobile Internet Data
	100MB
	200MB
	500MB
	1GB
	1.2GB

	Unlimited Standard National SMS and MMS
	No
	No
	No
	Yes
	Yes

	Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.80
	$0.80
	$0.80

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Data Excess Usage
	$0.50 / MB
	$0.50 / MB
	$0.25 / MB
	$0.25 / MB
	$0.25 / MB

	Voicemail
	$0 deposit / 90c per min retrieval
	$0 deposit / 90c per min retrieval
	$0 deposit / 30c per 30 sec retrieval
	$0 deposit / 30c per 30 sec retrieval
	$0 deposit / 30c per 30 sec retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

 

	Available on Non Fixed Contract (Month to Month)
	Yes 
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Max Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Max Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


161.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) or (c) below as applicable (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Max Cap Plans – 24 Month Contract

	
	$19 Max Cap
	$29 Max Cap
	$49 Max Cap
	$59 Max Cap
	$79 Max Cap

	During the first 12 months - Initial cancellation fee
	$340
	$420
	$600
	$670
	$790

	Months 13 – 15 (80% of Initial cancellation fee)
	$272
	$336
	$480
	$536
	$632

	Months 16 – 18 (60% of the Initial cancellation fee)
	$204
	$252
	$360
	$402
	$474

	Months 19 – 21 (40% of the Initial cancellation fee)
	$136
	$168
	$240
	$268
	$316

	Months 22 – 24 (20% of the Initial cancellation fee)
	$68
	$84
	$120
	$134
	$158


	When the service is cancelled
	Cancellation Fee

	
	Max Cap Plans – 12 Month Contract

	
	$19 Max Cap
	$29 Max Cap
	$49 Max Cap
	$59 Max Cap
	$79 Max Cap

	During the first 6 months – Initial cancellation fee
	$240
	$280
	$380
	$420
	$490

	Months 7 - 9 (70% of Initial cancellation fee)
	$168
	$196
	$266
	$294
	$343

	Months 10 – 12 (40% of the Initial cancellation fee)
	$96
	$112
	$152
	$168
	$196


161.6 BYO Options (effective from 18 July 2010)

(a) Eligibility

(i) “BYO Options” as listed in Table 3A below, are available to customers who connect to a Max Cap plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.

(b) By signing up over 12 months on the Max Cap plans you can select one of the five BYO Options available to each plan listed in Table 3A.

(c) At the end of the 12 months term you will no longer receive your selected BYO Option. To continue to receive the BYO Option you may recontract for a further 12 months.

(d) Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 937.
Table 3A

Customers who select a BYO Option can select one of the following:

	BYO Option
	$19 Max  Cap BYO (per month)
	$29 Max  Cap BYO (per month)
	$49 Max Cap BYO (per month)
	$59 Max  Cap BYO (per month) 
	$79 Max  Cap BYO (per month)

	Standard National SMS/MMS Pack
	 300 Standard National SMS/MMS 
	 500 Standard National SMS/MMS 
	 Unlimited* Standard National SMS/MMS 
	 NA 
	 NA 

	Optus2AnyOne Value
	$100
	$150
	$170
	$270
	$290

	International Value
	$20 value for 
International Calls & International SMS
	$50 value for 
International Calls & International SMS
	$50 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS

	Internet Value Pack
	 200MB 
	 500MB 
	 500MB 
	 1GB 
	 1GB 

	Unlimited* BlackBerry POP 3 Email and BlackBerry Browsing 
	NA
	NA
	Yes
	Yes
	Yes


* Optus Mobile Fair GoTM Policy applies.

(e) Standard National SMS & MMS Pack (BYO Option)

(i) The Standard National SMS/MMS Pack BYO Option allows you to send a specified amount of standard national SMS and MMS to GSM mobiles within Australia, as stated in Table 3A.

(ii) Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS. 

(iii) You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Optus Mobile Fair Go Policy applies.

(f) Additional Optus2AnyOne Value (BYO Option)

(i) The additional “Optus2AnyOne Value BYO Option is an additional call and text value. Customers may select the additional “Optus2AnyOne Value” to be added as their BYO Option. The amount of additional value of the “Optus2AnyOne Value” is stated in Table 3A. If this option is chosen, the additional value will be combined with the “Included Cap Value” that comes with the Max Cap plan.

(ii) The call types that are ‘eligible calls and text’ for each Max Cap Plan under the combined “Included Cap Value” are defined in Table 1A above

(iii) You must pay us call charges for eligible calls and text made beyond the available combined “Included Cap Value” and “Optus2AnyOne Value”. 

(iv) Any unused portion of the combined “Included Cap Value” and“Optus2AnyOne Value” expires at the end of each month.  This means that it does not roll over into the following month.
(g) International Value Packs (BYO Option)

(i) The International Value Packs BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at Optus’ international rates (not including calls to Inmarsat and Iridium) as set out in Appendix J to the agreement. 

(ii) The included value you receive is defined above in Table 3A.

(iii) The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.

(iv) Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value. 

(h) Internet Value Pack (BYO Option)

(i) The Internet Value Pack BYO Option allows you to access the Internet from your Optus 2.5, 3G or ‘yes’ G network compatible handset. 

(ii) The service is only available within Optus 3G or Dual Band coverage  areas and is handset dependent. The service is subject to network availability.

(iii) The included data amount does not include: Voice calls, VoiceMail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.

(iv) Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.

(v) If you exceed the included monthly data allowance, excess usage charges will apply as per Table 2A 
(vi) If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.

(vii) Use of Internet Value Pack is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.

(i) Unlimited BlackBerry POP 3 Email and BlackBerry Browsing (BYO Option)

(i) Under the $49 Max Cap BYO, $59 Max Cap BYO and $79 Max Cap BYO plans only you can choose the Unlimited BlackBerry POP 3 Email and BlackBerry Browsing Offer which includes unlimited use within Australia of BlackBerry POP 3 Email, the use of BlackBerry Browsing through the BlackBerry and/or Internet Browser and applications from Optus and third party applications that require a BlackBerry Data connection. 
(ii) Unlimited BlackBerry POP 3 Email and BlackBerry Browsing offer excludes International data roaming usage and use of the WAP Browser.
(iii) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(iv) The unlimited BlackBerry POP 3 Email and BlackBerry Browsing offer is subject to the Optus Mobile Fair GoTM policy. For further details refer to Appendix W. 

161.7 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (d) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) If you change the service from a Max Cap BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your Max Cap BYO plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(d) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Max Cap Plan BYO (12 Month Contract)

	
	 $19 Max Cap BYO
	$29 Max Cap BYO
	$49 Max Cap BYO
	$59 Max Cap BYO
	$79 Max Cap BYO

	During the first 6 months – Initial cancellation fee
	 $150.00 
	 $155.00 
	 $165.00 
	 $175.00 
	 $185.00 

	Months 7 - 9 (70% of Initial cancellation fee)
	 $105.00 
	 $108.50 
	 $115.50 
	 $122.50 
	 $129.50 

	Months 10 – 12 (40% of the Initial cancellation fee)
	 $60.00 
	 $62.00 
	 $66.00 
	 $70.00 
	 $74.00 


162 BlackBerry Cap Plans (July 2010) (incorporating $19 BLACKBERRY Max Cap Plan, $29 BLACKBERRY Max Cap Plan, $49 BLACKBERRY Max Cap Plan, $59 BLACKBERRY Max Cap Plan, $79 BLACKBERRY Max Cap Plan) (Personal Consumer plans), effective from  4 July 2010.

162.1 Eligibility

The BlackBerry Max Cap plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

162.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

162.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
162.4 What you have to pay us

(a) Subject to paragraphs (b), (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call rounded up to the nearest minute.

(c) The Cap 

(i) Under the BlackBerry Max Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Cap Value.  

(ii) The ‘cap start’ and ‘Included Cap Value’ for each BlackBerry Max Cap Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each BlackBerry Max Cap Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Included Cap Value of your BlackBerry Max Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Included Cap Value

(i) Under the BlackBerry Max Cap Plans, you will receive “Included Cap Value”.

(ii) The amount of the “Included Cap Value” included for each BlackBerry Max Cap plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each BlackBerry Max Cap Plan under the “Included Cap Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Cap Value”. 

(v) Any unused portion of the “Included Cap Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Minimum Monthly Charge and Included Calls and Text 
(i) Each BlackBerry Max Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each BlackBerry Max Cap Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Included Mobile Internet Data Value

(i) Under the $49 BlackBerry Max Cap, $59 BlackBerry Max Cap and $79 BlackBerry Max Cap Plans only, you will receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each applicable BlackBerry Max Cap Plan (available on the $49, $59 and $79 BlackBerry Max Cap Plans only) is set out in Table 2A below

(iii) The usage types that are ‘eligible data’ for the $49 BlackBerry Max Cap, $59 BlackBerry Max Cap and $79 BlackBerry Max Cap Plans under the “Mobile Internet Data Value” are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  
(g) Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the $49 BlackBerry Max Cap, $59 BlackBerry Max Cap and $79 BlackBerry Max Cap Plans, you will receive unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 
(h) Unlimited BlackBerry POP 3 Email Offer on the $19 BlackBerry Max Cap and $29 BlackBerry Max Cap Plans

(i) Under the $19 BlackBerry Max Cap and $29 BlackBerry Max Cap plans you will receive the Unlimited BlackBerry POP 3 Email Offer which includes unlimited use within Australia of BlackBerry POP 3 email only.

(ii) Unlimited BlackBerry POP 3 Email offer excludes International data roaming usage.

(iii) Applications from Optus and third party applications that require a Data connection will be blocked from use. Use of the WAP Browser is excluded.
(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The Unlimited BlackBerry POP 3 Email offer is subject to the Optus Mobile Fair GoTM policy. For further details refer to Appendix W. 

(i) Unlimited BlackBerry POP 3 Email and BlackBerry Browsing Offer on the $49 BlackBerry Max Cap, $59 BlackBerry Max Cap and $79 BlackBerry Max Cap Plans

(i) Under the $49 BlackBerry Max Cap, $59 BlackBerry Max Cap and $79 BlackBerry Max Cap plans you will receive the Unlimited BlackBerry POP 3 Email and BlackBerry Browsing Offer which includes unlimited use within Australia of BlackBerry POP 3 Email, the use of BlackBerry Browsing through the BlackBerry and/or Internet Browser and applications from Optus and third party applications that require a BlackBerry Data connection. 
(ii) Unlimited BlackBerry POP 3 Email and BlackBerry Browsing offer excludes International data roaming usage and use of the WAP Browser.
(iii) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(iv) The unlimited BlackBerry POP 3 Email and BlackBerry Browsing offer is subject to the Optus Mobile Fair GoTM policy. For further details refer to Appendix W. 

(j) Unlimited Standard National SMS & MMS Offer on the $59 BlackBerry Max Cap and $79 BlackBerry Max Cap Plans

(i) Under the $59 BlackBerry Max Cap and $79 BlackBerry Max Cap plans you will receive the Unlimited Standard National SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles.

(ii) Unlimited SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited Standard National SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(k) Other BlackBerry Max Cap Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(l) Additional discount option – ‘yes’  for 5

(i)  If you connect to one of the BlackBerry Max Cap Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus GSM Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(m) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Included Cap Value” and Minimum Monthly Charge of your selected BlackBerry Max Cap Plans. 

(ii) Table 1B below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected BlackBerry Max Cap plan. 

(iii) Table 2A below contains details of each BlackBerry Max Cap Plans. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the BlackBerry Max Cap Plans 

	 
	$19 BlackBerry Max Cap
	$29 BlackBerry Max Cap
	$49 BlackBerry Max Cap
	$59 BlackBerry Max Cap
	$79 BlackBerry Max Cap

	Cap Start
	$19
	$29
	$49
	$59
	$79

	“Included Cap Value” per month
	$70
	$150
	$420
	$450
	$800

	Monthly Included Mobile Internet Data
	Nil
	Nil
	50MB
	100MB
	120MB

	Unlimited BlackBerry POP 3 Email within Australia
	Yes
	Yes
	No
	No
	No

	Unlimited BlackBerry POP 3 Email and BlackBerry Browsing (through BlackBerry and/or Internet Browser) within Australia
	No
	No
	Yes
	Yes
	Yes

	Unlimited Standard National SMS and MMS
	No
	No
	No
	Yes
	Yes

	Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	No
	No
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.80
	$0.80
	$0.80

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Data Excess Usage
	Nil
	Nil
	$0.25 / MB
	$0.25 / MB
	$0.25 / MB

	Voicemail
	$0 deposit / 90c per min retrieval
	$0 deposit / 90c per min retrieval
	$0 deposit / 30c per 30 sec retrieval
	$0 deposit / 30c per 30 sec retrieval
	$0 deposit / 30c per 30 sec retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

 

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Max Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Max Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


162.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) or (c) as applicable below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Max Cap Plans – 24 Month Contract

	
	$19 BlackBerry Max Cap
	$29 BlackBerry  Max Cap
	$49 BlackBerry Max Cap
	$59 BlackBerryMax Cap
	$79 BlackBerryMax Cap

	During the first 12 months - Initial cancellation fee
	$340
	$420
	$600
	$670
	$790

	Months 13 – 15 (80% of Initial cancellation fee)
	$272
	$336
	$480
	$536
	$632

	Months 16 – 18 (60% of the Initial cancellation fee)
	$204
	$252
	$360
	$402
	$474

	Months 19 – 21 (40% of the Initial cancellation fee)
	$136
	$168
	$240
	$268
	$316

	Months 22 – 24 (20% of the Initial cancellation fee)
	$68
	$84
	$120
	$134
	$158


	When the service is cancelled
	Cancellation Fee

	
	Max Cap Plans – 12 Month Contract

	
	$19 BlackBerry Max Cap
	$29 BlackBerry Max Cap
	$49 BlackBerry Max Cap
	$59 BlackBerry Max Cap
	$79 BlackBerry Max Cap

	During the first 6 months – Initial cancellation fee
	$240
	$280
	$380
	$420
	$490

	Months 7 - 9 (70% of Initial cancellation fee)
	$168
	$196
	$266
	$294
	$343

	Months 10 – 12 (40% of the Initial cancellation fee)
	$96
	$112
	$152
	$168
	$196


163 FAMILY CAP Plans (July 2010) (incorporating $19 family MAX Cap Plan, $29 family MAX Cap Plan, $49 family MAX Cap Plan, $59 family MAX Cap Plan, $79 family MAX Cap PLan) (Personal Consumer plans), effective from 18 JULY 2010.

163.1 Eligibility

The Family Value Pack is a Telephony, Broadband and Post Paid Digital Mobile bundle allowing customers to combine any of the available ‘yes’ Fusion plans (excluding ‘yes’ Fusion Lite $49) with any of the available Max Family Cap plans. You may also link your Optus Pre-paid mobiles to this account to obtain the Unlimited Family Value Pack call benefit (as set out in 1.4(l)). It is available to residential, credit approved customers and who are accepted by Optus, and who connect all relevant services in the same name and service address to the Optus Direct or Optus Cable networks and Optus Mobile Digital network for a minimum term of 24 months. For details see Appendix IE.

The Family Max Cap Plans are available to approved new and existing customers connecting to the service on the following terms:

(a) Optus Service Providers’ customers are excluded

163.2 Minimum Term
(a) The Family Max Cap Plan is only available on a fixed length agreement with 24 month minimum term.   
(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. 

163.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

163.4 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Family Max Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Total Cap Value.  

(ii) The ‘cap start’ and ‘Total Cap Value’ for each Family Max Cap Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each Family Max Cap Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Total Cap Value of your Family Max Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Included Cap Value

(i) Under the Family Max Cap Plans, you will receive “Included Cap Value”.

(ii) The amount of the “Included Cap Value” included for each Family Max Cap plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Family Max Cap Plan under the “Included Cap Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Cap Value”. 

(v) Any unused portion of the “Included Cap Value” expires at the end of each month.  This means that it does not roll over into the following month.
(e) Minimum Monthly Charge and Included Calls and Text 
(i) Each Family Max Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Family Max Cap Plan is set out in Table 2A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Included Mobile Internet Data Value

(i) Under the Family Max Cap Plans, you will receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each Family Max Cap Plan is set out in Table 2A below

(iii) The usage types that are ‘eligible data’ for each Family Max Cap Plan under the “Mobile Internet Data Value” are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  
(g) Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Family Max Cap Plans, you will receive unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is subject to the Optus Mobile Fair Go™ Policy. Please refer to Appendix W for further details. 
(h) Unlimited SMS & MMS Offer on the $59 Family Max Cap and $79 Family Max Cap Plans

(i) Under the $59 Family Max Cap and $79 Family Max Cap plans only you will receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer is subject to the Optus Mobile Fair Go™ Policy. For further details refer to Appendix W. 

(i) Other Family Max Cap Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(j) The unlimited Family Value Pack call benefit will be removed if your home phone, broadband or all Family Max post paid mobile service(s) are cancelled or plans are changed to standalone plans. Refer to Digital Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans) for details.

(k)  If the Optus Broadband Service and/or Optus Home Phone Service is cancelled, the Optus GSM Mobile Service will be moved to another plan as indicated below:
	Family Max Cap plan
	Default Optus GSM Mobile plan

	$19 Family Max Cap
	$19 Max Cap

	$29 Family Max Cap
	$29 Max Cap

	$49 Family Max Cap
	$49 Max Cap

	$59 Family Max Cap
	$59 Max Cap

	$79 Family Max Cap
	$79 Max Cap


(l) Additional discount – ‘ Unlimited Family Value Pack call benefit’
The Family Value Pack includes unlimited standard voice calls within Australia between all Family Max Cap mobile services, ‘yes’ Fusion home phone, and if applicable your linked Optus Pre-Paid mobiles. The unlimited call offer only applies to standard voice calls and excludes all other call, messaging and data types. Pre-Paid mobile customers must have valid call credits of at least $0.21 to make calls and send text using any Optus calling offer. Both the Optus Local and Long Distance Fair GoTM Policy and Optus Mobile Fair Go™ Policy apply. For further details refer to Appendix W. You may link up to 4 of your Optus Pre paid mobiles to obtain the unlimited Family Value Pack call benefit.

(m) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Included Cap Value” and Minimum Monthly Charge of your selected Family Max Cap Plans. 

(ii) Table 1B below indicates whether a particular call type is ‘eligible data usage’ which counts towards the data value of your selected Family Max Cap plan. 

(iii) Table 2A below contains details of each Family Max Cap Plans. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard  National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Family Max Cap Plans 

	 
	$19 Family Max Cap
	$29 Family Max Cap
	$49 Family Max Cap
	$59 Family Max Cap
	$79 Family Max Cap

	Cap Start
	$19
	$29
	$49
	$59
	$79

	“Included Cap Value” per month
	$70
	$150
	$420
	$450
	$800

	Monthly Included Mobile Internet Data
	100MB
	200MB
	500MB
	1GB
	1.2GB

	Unlimited Standard National SMS and MMS
	No
	No
	No
	Yes
	Yes

	Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.80
	$0.80
	$0.80

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Data Excess Usage
	$0.50 / MB
	$0.50 / MB
	$0.25 / MB
	$0.25 / MB
	$0.25 / MB

	Voicemail
	$0 deposit / 90c per min retrieval
	$0 deposit / 90c per min retrieval
	$0 deposit / 30c per 30 sec retrieval
	$0 deposit / 30c per 30 sec retrieval
	$0 deposit / 30c per 30 sec retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ and ‘unacceptable use’x.

 

	Available on Non Fixed Contract (Month to Month)
	No 
	No
	No
	No
	No

	Available on a Fixed Term Contract 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Family Max Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1,176
	$1,416
	$1,896


163.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	
	$19 Family Max Cap
	$29 Family Max Cap
	$49 Family Max  Cap
	$59 Family Max Cap
	$79 Family Max Cap

	During the first 12 months - Initial cancellation fee
	$340
	$420
	$600
	$670
	$790

	Months 13 – 15 (80% of Initial cancellation fee)
	$272
	$336
	$480


	$536
	$632

	Months 16 – 18 (60% of the Initial cancellation fee)
	$204
	$252
	$360
	$402
	$474

	Months 19 – 21 (40% of the Initial cancellation fee)
	$136
	$168
	$240
	$268
	$316

	Months 22 – 24 (20% of the Initial cancellation fee)
	$68
	$84
	$120
	$134
	$158


164 Extreme Cap Plans (incorporating $19 Extreme Cap Plan, $29 Extreme Cap Plan, $49 Extreme Cap Plan, $59 Extreme Cap Plan, $79 Extreme Cap Plan) (Personal Consumer plans), effective from 30 July 2010.

164.1 Eligibility

The Extreme Cap plans are available to approved new and existing customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded
164.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

164.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
164.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Extreme Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Cap Value.  

(ii) The ‘cap start’ and ‘Included Cap Value’ for each Extreme Cap Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Extreme Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Extreme Cap Plan is set out in Table 2A below.

(e) Included Cap Value

(i) Under the Extreme Cap Plans, you will receive “Included Cap Value”.

(ii) The amount of the “Included Cap Value” included for each Extreme Cap plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Extreme Cap Plan under the “Included Cap Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Cap Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Cap Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Extreme Cap Plans, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email and Browsing and included Mobile Internet Data Value

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Extreme Cap Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Extreme Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   

(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Extreme Cap Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Extreme Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(g) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Extreme Cap Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(h) Unlimited Standard National Calls to Optus on the $59 Extreme Cap and $79 Extreme Cap Plans

(i) Under the $59 Extreme Cap and $79 Extreme Cap Plan, you will receive the Unlimited Standard National Calls to Optus offer. 

(ii) The Unlimited Standard National Calls to Optus offer applies for ‘eligible calls and text’ made from one Optus Mobile Digital customer to another Optus Mobile Digital customer (on the Optus GSM network) or Selected Optus Fixed Line phones within Australia. Selected Optus Fixed Line Phones include those Fixed Line Phones on the Optus Local Access Direct or Local Access Telephony networks. Excludes calls to Optus Local Access Resale customers

(iii) The call types that are ‘eligible calls and text’ for the Unlimited Standard National Calls to Optus offer under the $59 Extreme Cap and $79 Extreme Cap Plans are defined in Table 1D below.

(iv) You must pay for any calls that are not eligible calls.

(v) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Standard National Calls to Optus offer. Please refer to Appendix W for further details. 
(i) Unlimited SMS & MMS Offer on the $59 Extreme Cap and $79 Extreme Cap Plans

(i) Under the $59 Extreme Cap and $79 Extreme Cap plans you will receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS & MMS offer only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(j) Other Extreme Cap Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(k) Additional discount option – ‘yes’  for 5

(i)  If you connect to the $19 Extreme Cap Plan, $29 Extreme Cap Plan, or $49 Extreme Cap Plan, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(l) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i)                  Customers who connect their Apple iPhone to an Optus iPhone rate plan may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii)                 The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii)               Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv)                Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(m) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Cap Value” and Minimum Monthly Charge of your selected Extreme Cap Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Extreme Cap plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Extreme Cap Plan

(iv) Table 1D below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the Unlimited Standard National Calls to Optus offer and Minimum Monthly Charge of your selected Extreme Cap Plans. 

(v) Table 2A below contains details of each Extreme Cap Plans. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 1D –- Eligible Calls and Text for the Standard National Calls to Optus offer

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	No

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	No

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Extreme Cap Plans
	 
	$19 Extreme Cap
	$29 Extreme Cap
	$49 Extreme Cap
	$59 Extreme Cap
	$79 Extreme Cap

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	Cap Start
	$19
	$29
	$49
	$59
	$79

	Monthly Included Mobile Internet Data and/or Unlimited BlackBerry POP3 Email and Browsing
	Choice of:

	
	100MB
	200MB
	1GB
	2GB
	2GB

	
	Or

	
	Unlimited BlackBerry POP3 Email and Browsing plus 50MB
	Unlimited BlackBerry POP3 Email and Browsing plus 50MB
	Unlimited BlackBerry POP3 Email and Browsing plus 500MB
	Unlimited BlackBerry POP3 Email and Browsing plus 750MB
	Unlimited BlackBerry POP3 Email and Browsing plus 1GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	Unlimited Standard National Calls to Optus Mobile and selected Fixed Lines 
	No
	No
	No
	Yes
	Yes

	“Included Cap Value” per month
	$70
	$180
	$450
	$550
	$800

	Unlimited National SMS and MMS
	No
	No
	No
	Yes
	Yes

	yes' for 5
	Yes
	Yes
	Yes
	Already Unlimited
	Already Unlimited

	National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.30 per 30 seconds Retrieval
	$0 Deposits/ $0.30 per 30 seconds Retrieval
	$0 Deposits/ $0.30 per 30 seconds Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Extreme Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Extreme Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


164.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Extreme Cap Plans – 24 Month Contract

	 
	$19 Extreme Cap
	$29 Extreme Cap
	$49 Extreme Cap
	$59 Extreme Cap
	$79 Extreme Cap

	During the first 12 months - Initial cancellation fee
	$370
	$490
	$740
	$860
	$960

	Months 13 – 15 (80% of Initial cancellation fee)
	$296
	$392
	$592
	$688
	$768

	Months 16 – 18 (60% of the Initial cancellation fee)
	$222
	$294
	$444
	$516
	$576

	Months 19 – 21 (40% of the Initial cancellation fee)
	$148
	$196
	$296
	$344
	$384

	Months 22 – 24 (20% of the Initial cancellation fee)
	$74
	$98
	$148
	$172
	$192


	When the service is cancelled
	Cancellation Fee

	 
	Extreme Cap Plans – 12 Month Contract

	 
	$19 Extreme Cap
	$29 Extreme Cap
	$49 Extreme Cap
	$59 Extreme Cap
	$79 Extreme Cap

	During the first 6 months – Initial cancellation fee
	$260
	$320
	$450
	$510
	$570

	Months 7 - 9 (70% of Initial cancellation fee)
	$182
	$224
	$315
	$357
	$399

	Months 10 – 12 (40% of the Initial cancellation fee)
	$104
	$128
	$180
	$204
	$228


165 Timeless Extreme Plan (incorporating $89 Timeless Extreme plan, $99 Timeless Extreme plan, and $129 Timeless Extreme plan) (Personal Consumer plans), effective from 30 JULY 2010. 

165.1 Eligibility

The Timeless Extreme Plans is only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded

165.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
165.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Timeless Extreme Plans has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for the Timeless Extreme Plans is set out in Table 2A below.

(d) Unlimited Call and Text Offer 

(i) Under the Timeless Extreme Plans, customers will receive Unlimited Standard National Voice Calls, Video Calls, SMS and MMS.

(ii) On the $99 Timeless Extreme plan and the $129 Timeless Extreme plan, calls to 13/1300/1800 numbers, and VoiceMail deposits and retrievals are included in the unlimited value.

(iii) The call, message types and usage that are eligible for the Timeless Extreme Plans are defined in Table 1A below.  

(iv) You must pay for any calls, messages or usage that are not eligible calls or message types.

(v) Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
(vi) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Timeless Extreme Plans, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email and Browsing and included Mobile Internet Data Value

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Timeless Extreme Plans is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Timeless Extreme Plans under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   

(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Timeless Extreme Plans under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Timeless Extreme Plans under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(f) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Timeless Extreme Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(g) Included International Value

(i) On the $99 Timeless Extreme Plan or the $129 Timeless Extreme Plan, you will receive included International Value. The amount of the International Value included for each Timeless Extreme Plan is set out in Table 2A below.

(ii) The usage types that are ‘eligible calls and charges’ for each Timeless Extreme under the included International Value are defined in Table 1D below.

(iii) You must pay us for any calls or messages that are not eligible calls or messages under this offer.

(iv) You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information

(v) Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  

(h) Other Timeless Extreme Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(v) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(i) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i)                  Customers who connect their Apple iPhone to an Optus iPhone rate plan may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii)                 The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii)               Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv)                Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(j) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for the your selected Timeless Extreme Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Extreme Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Extreme Plan

(iv) Table 1D below indicates whether a particular call or message type is ‘eligible call or message’ which counts towards the included International Value of your selected Timeless Extreme Plan

(v) Table 2A below contains pricing details of each Timeless Extreme Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	No, except for the $99 Timeless Extreme Plan, or the $129 Timeless Extreme Plan

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No, except for the $99 Timeless Extreme Plan, or the $129 Timeless Extreme Plan

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 1D – Eligible for the included International Value

	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No


TABLE 2A – Charges for the Timeless Extreme Plan

	 
	$89 Timeless Extreme Plan
	$99 Timeless Extreme Plan
	$129 Timeless Extreme Plan

	Minimum Monthly charge
	$89
	$99
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard voice & video calls to any Australian GSM mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS & MMS to any Australian GSM mobile.
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	$0 Deposits/ $0.30 per 30 seconds Retrieval
	Unlimited
	Unlimited

	Calls to 13/1300 Numbers
	$0.90 per min + $0.35 flagfall
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and/or Unlimited BlackBerry POP3 Email and Browsing
	Choice of:

	
	3GB
	5GB
	6GB

	
	Or

	
	Unlimited BlackBerry POP3 Email and Browsing plus 1GB
	Unlimited BlackBerry POP3 Email and Browsing plus 2GB
	Unlimited BlackBerry POP3 Email and Browsing plus 2GB

	Included International Value
	N/A
	$100
	$180

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Timeless Extreme Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$2,136
	$2,376
	$3,096

	Minimum Total Cost of the Timeless Extreme Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$1,068
	$1,188
	$1,548


165.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Timeless Extreme Plans – 24 Month Contract

	 
	$89 Timeless Extreme Plan
	$99 Timeless Extreme Plan
	$129 Timeless Extreme Plan

	During the first 12 months - Initial cancellation fee
	$970
	$980
	$1,000

	Months 13 – 15 (80% of Initial cancellation fee)
	$776
	$784
	$800

	Months 16 – 18 (60% of the Initial cancellation fee)
	$582
	$588
	$600

	Months 19 – 21 (40% of the Initial cancellation fee)
	$388
	$392
	$400

	Months 22 – 24 (20% of the Initial cancellation fee)
	$194
	$196
	$200


	When the service is cancelled
	Cancellation Fee

	 
	Timeless Extreme Plans – 12 Month Contract

	 
	$89 Timeless Extreme Plan
	$99 Timeless Extreme Plan
	$129 Timeless Extreme Plan

	During the first 6 months – Initial cancellation fee
	$580
	$590
	$600

	Months 7 - 9 (70% of Initial cancellation fee)
	$406
	$413
	$420

	Months 10 – 12 (40% of the Initial cancellation fee)
	$232
	$236
	$240


166 iPhone Cap BYO Plans (July 2010) (incorporating $19 Max iPhone Cap BYO Plan, $29 Max iPhone Cap BYO Plan, $49 Max iPhone Cap BYO Plan, $59 Max iPhone Cap BYO Plan, $79 Max iPhone Cap BYO Plan) (Personal Consumer plans), effective from 30 JULY 2010.

166.1 Eligibility

The Max iPhone Cap BYO plans are available to approved new and existing customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded

166.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

166.3 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month minimum term. 

(b) The Max iPhone Cap BYO plans are only available if you bring your own handset or if you purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan.
166.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Max iPhone Cap BYO Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Cap Value.  

(ii) The ‘cap start’ and ‘Included Cap Value’ for each Max iPhone Cap BYO Plan is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each Max iPhone Cap BYO Plan is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Included Cap Value of your Max iPhone Cap BYO Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge 
(i) Each Max iPhone Cap BYO Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each Max iPhone Cap BYO Plan is set out in Table 2A below.

(e) Included Cap Value

(i) Under the Max iPhone Cap BYO Plans, you will receive “Included Cap Value”.

(ii) The amount of the “Included Cap Value” included for each Max iPhone Cap BYO plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Max iPhone Cap BYO Plan under the “Included Cap Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Cap Value”. 

(v) Any unused portion of the “Included Cap Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value

(i) Under the Max iPhone Cap BYO Plans, you will receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each Max iPhone Cap BYO Plan is set out in Table 2A below

(iii) The usage types that are ‘eligible data’ for each Max iPhone Cap BYO Plan under the “Mobile Internet Data Value” are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  
(g) Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Max iPhone Cap BYO Plans, you will receive unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) Use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace is only for personal use and is not to be used for commercial purposes. Please refer to Appendix W for further details. 
(h) Unlimited SMS & MMS Offer on the $59 Max iPhone Cap BYO and $79 Max iPhone Cap BYO Plans

(i) Under the $59 Max iPhone Cap BYO and $79 Max iPhone Cap BYO plans you will receive the Unlimited SMS & MMS Offer and may send unlimited standard national SMS and MMS to mobiles within Australia.

(ii) Unlimited SMS & MMS offer excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The Optus Mobile Fair GoTM Policy applies for the unlimited SMS & MMS offer. For further details refer to Appendix W. 

(i) Other Max iPhone Cap BYO Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Apple iPhone handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(v) If you no longer use an Apple iPhone you will be moved to a non-iPhone plan of equivalent price point.

(j) Additional discount option – ‘yes’  for 5

(i)  If you connect to one of the Max iPhone Cap BYO Plans, you will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus Mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(k) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i)                  Customers who connect their Apple iPhone to an Optus iPhone rate plan may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii)                 The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii)               Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv)                Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(l) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Cap Value” and Minimum Monthly Charge of your selected Max iPhone Cap BYO Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Max iPhone Cap BYO plan. 

(iii) Table 2A below contains details of each Max iPhone Cap BYO Plans. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No.

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Available features will vary depending on your iPhone or software version.

TABLE 2A – Charges and Cap Amounts for the Max iPhone Cap BYO Plans 

	 
	$19 Max iPhone Cap BYO
	$29 Max iPhone Cap BYO
	$49 Max iPhone Cap BYO
	$59 Max iPhone Cap BYO
	$79 Max iPhone Cap BYO

	Cap Start
	$19
	$29
	$49
	$59
	$79

	“Included Cap Value” per month
	$70
	$150
	$420
	$450
	$800

	Monthly Included Mobile Internet Data
	150MB
	300MB
	750MB
	1.2GB
	1.5GB

	Unlimited National SMS and MMS
	No
	No
	No
	Yes
	Yes

	Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.80
	$0.80
	$0.80

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	Unlimited
	Unlimited

	Data Excess Usage
	$0.50 / MB
	$0.50 / MB
	$0.25 / MB
	$0.25 / MB
	$0.25 / MB

	Voicemail
	$0 deposit / 90c per min retrieval
	$0 deposit / 90c per min retrieval
	$0 deposit / 30c per 30 sec retrieval
	$0 deposit / 30c per 30 sec retrieval
	$0 deposit / 30c per 30 sec retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

 

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No
	No
	No

	Available on a Fixed Term Contract (12 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (24 Months)
	No
	No
	No
	No
	No

	Minimum Total Cost of the Max iPhone Cap BYO Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	N/A
	N/A
	N/A
	N/A
	N/A

	Minimum Total Cost of the Max iPhone Cap BYO Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


166.5 BYO Options 

(a) By signing up over 12 months on the Max iPhone Cap BYO plans you can select one of the four BYO Options available to each plan listed in Table 3A.

(b) At the end of the 12 months term you will no longer receive your selected BYO Option. To continue to receive the BYO Option you must recontract for a further 12 months.

(c) Customers may request to change between BYO Options once per bill cycle. Changes between BYO options will be pro-rated from the date the change occurs. To change between BYO Options customer can call Optus Customer Service on 133 937.
Table 3A

Customers who select a BYO Option can select one of the following

	BYO Option
	$19 Max  iPhone Cap BYO (per month)
	$29 Max  iPhone Cap BYO (per month)
	$49 Max iPhone Cap BYO BYO (per month)
	$59 Max  iPhone Cap BYO (per month) 
	$79 Max  iPhone Cap BYO (per month)

	Standard National SMS/MMS Pack
	 300 Standard National SMS/MMS 
	 500 Standard National SMS/MMS 
	 Unlimited* Standard National SMS/MMS 
	 N/A 
	N/A 

	Included Cap Value (Optus2AnyOne Value) 
	$100
	$150
	$170
	$270
	$290

	International Value
	$20 value for 
International Calls & International SMS
	$50 value for 
International Calls & International SMS
	$50 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS
	$180 value for 
International Calls & International SMS

	Internet Value Pack
	 200MB 
	 500MB 
	 500MB 
	 1GB 
	 1GB 


* Optus Mobile Fair GoTM Policy applies.

(d) Standard National SMS & MMS Pack (BYO Option)

(i) The Standard National SMS/MMS Pack BYO Option allows you to send a specified amount of standard national SMS and MMS to mobiles within Australia, as stated in Table 3A.

(ii) Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS. 

(iii) You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Optus Mobile Fair GoTM Policy applies.

(e) Additional Included Cap Value (Optus2AnyOne Value) (BYO Option)

(i) The additional Included Cap Value (Optus2AnyOne Value) BYO Option is an additional call and text value. Customers may select the additional Included Cap Value to be added as their BYO Option. The amount of additional value of the Included Cap Value is stated in Table 3A. If this option is chosen, the additional value will be combined with the “Included Cap Value” that comes with the Max iPhone Cap BYO plan.

(ii) The call types that are ‘eligible calls and text’ for each Max iPhone Cap BYO Plan under the combined “Included Cap Value” are defined in Table 1A above

(iii) You must pay us call charges for eligible calls and text made beyond the available combined “Included Cap Value” that comes with the Max iPhone Cap BYO plan and the additional Included Cap Value (Optus2AnyOne Value) BYO Option. 

(iv) Any unused portion of the combined “Included Cap Value” (Optus2AnyOne Value) expires at the end of each month.  This means that it does not roll over into the following month.
(f) International Value Packs (BYO Option)

(i) The International Value Packs BYO Option give you included value that can be used for international calls and international SMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations at Optus’ international rates (not including calls to Inmarsat and Iridium) as set out in Appendix J to the agreement. 

(ii) The included value you receive is defined above in Table 3A.

(iii) The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS, MMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rates for your mobile plan or Value Added Service Feature as described in Appendix Y to the agreement.

(iv) Excess usage will be charged at the standard international call and international SMS rate for your applicable plan and will apply to any usage over your monthly included value. 

(g) Internet Value Pack (BYO Option)

(iv) The Internet Value Pack BYO Option allows you to access the Internet from your Apple iPhone handset. 

(i) The service is only available within Optus 3G or Dual Band coverage areas and is handset dependent. The service is subject to network availability.

(ii) The included data amount does not include: Voice calls, VoiceMail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900, Circuit Switched Data and Fax. Use of these services will be charged at the prevailing rates for your mobile plan or value added service feature as described in Appendix Y to the agreement.

(iii) Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.

(iv) If you exceed the included monthly data allowance, excess usage charges will apply as per Table 2A 
(v) If the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.

(vi) Use of Internet Value Pack is subject to the special liability clauses as set out in Section 9.4 Mobile Internet Pack of Appendix Y.

166.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph © below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) If you change the service from a Max iPhone Cap BYO BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your Max iPhone Cap BYO BYO plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Max iPhone Cap BYO BYO Plan (12 Month Contract)

	
	 $19 Max iPhone Cap BYO BYO
	$29 Max iPhone Cap BYO BYO
	$49 Max iPhone Cap BYO BYO
	$59 Max iPhone Cap BYO BYO
	$79 Max iPhone Cap BYO BYO

	During the first 6 months – Initial cancellation fee
	 $150.00 
	 $155.00 
	 $165.00 
	 $175.00 
	 $185.00 

	Months 7 - 9 (70% of Initial cancellation fee)
	 $105.00 
	 $108.50 
	 $115.50 
	 $122.50 
	 $129.50 

	Months 10 – 12 (40% of the Initial cancellation fee)
	 $60.00 
	 $62.00 
	 $66.00 
	 $70.00 
	 $74.00 


167 Optus Cap Plans (incorporating $19 Optus Cap Plan, $29 Optus Cap Plan, $49 Optus Cap Plan, $59 Optus Cap Plan, $79 Optus Cap Plan) (Personal Consumer plans), effective from 5 SEPTEMBER 2010.

167.1 Eligibility

The Optus Cap plans are available to approved new and existing non-iPhone customers (not available to iPhone customers) connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded
167.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

167.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a12 month or 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
167.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Cap Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Cap Plans, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Cap plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Cap Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email on the $19/$29 Optus Cap Plans:

(i) Under the $19/$29 Optus Cap Plans, you can choose from: 

(A) included Mobile Internet Data Value; or

(B) Unlimited BlackBerry POP3 Email.

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Optus Cap Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 

(iii) If you select the Unlimited BlackBerry POP3 Email option: 

(A) You will receive the Unlimited BlackBerry POP 3 Email Offer which includes unlimited use within Australia of BlackBerry POP 3 email only.

(B) Unlimited BlackBerry POP 3 Email offer excludes International data roaming usage.

(C) Applications from Optus and third party applications that require a Data connection will be blocked from use. Use of the WAP Browser is excluded.

(D) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(E) The Unlimited BlackBerry POP 3 Email offer is subject to the Optus Mobile Fair GoTM policy. For further details refer to Appendix W. 

(g) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing on the $49/$59$79 Optus Cap Plans:

(i) Under the $49/$59/$79 Optus Cap Plans, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email and Browsing and included Mobile Internet Data Value 

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Optus Cap Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 

(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Cap Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data used beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(h) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Optus Cap Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (h)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details.
(v) If you select the Unlimited BlackBerry POP3 Email on the $19/$29 Optus Cap Plans mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace will be blocked. 
(i) Unlimited SMS & MMS  on the $59 Optus Cap and $79 Optus Cap Plans

(i) Under the $59 Optus Cap and $79 Optus Cap plans you will receive Unlimited SMS & MMS and may send unlimited standard national SMS and MMS to mobiles within Australia.

(ii) Unlimited SMS & MMS excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited SMS & MMS only applies for personal use and is not to be used for commercial purposes. For further details refer to Appendix W. 

(j) Other Optus Cap Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(k) Additional discount option – ‘yes’ for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(l) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected Optus Cap Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Cap plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email of your selected Optus Cap Plans.

(iv) Table 1D below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Optus Cap Plans.  

(v) Table 2A below contains details of each Optus Cap Plan. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	No

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	No

	All other call types or usage
	No


TABLE 1D – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap Plans

	 
	$19 Optus Cap
	$29 Optus Cap
	$49 Optus Cap
	$59 Optus Cap
	$79 Optus Cap

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	Cap Start
	$19
	$29
	$49
	$59
	$79

	 
	Choice of: either

	Monthly Included Mobile Internet Data (A) 
	100MB
	200MB
	1GB
	2GB
	2GB

	and/or 
	Or

	Unlimited BlackBerry POP3 Email and/or Unlimited BlackBerry POP 3 Email and Browsing (B)
	Unlimited BlackBerry POP3 Email
	Unlimited BlackBerry POP3 Email
	Unlimited BlackBerry POP3 Email and Browsing plus 500MB
	Unlimited BlackBerry POP3 Email and Browsing plus 750MB
	Unlimited BlackBerry POP3 Email and Browsing plus 1GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes (Only if Mobile Internet Data is selected)
	Yes (Only if Mobile Internet Data is selected)
	Yes
	Yes
	Yes

	“Included Value” per month
	$70
	$180
	$450
	$500
	$800

	Unlimited Standard National SMS and MMS
	No
	No
	No
	Yes
	Yes

	yes' for 5
	Yes
	Yes
	Yes
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Optus Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


167.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans – 24 Month Contract

	 
	$19 Optus Cap
	$29 Optus Cap
	$49 Optus Cap
	$59 Optus Cap
	$79 Optus Cap

	During the first 12 months - Initial cancellation fee
	$370
	$490
	$740
	$860
	$960

	Months 13 – 15 (80% of Initial cancellation fee)
	$296
	$392
	$592
	$688
	$768

	Months 16 – 18 (60% of the Initial cancellation fee)
	$222
	$294
	$444
	$516
	$576

	Months 19 – 21 (40% of the Initial cancellation fee)
	$148
	$196
	$296
	$344
	$384

	Months 22 – 24 (20% of the Initial cancellation fee)
	$74
	$98
	$148
	$172
	$192


	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans – 12 Month Contract

	 
	$19 Optus Cap
	$29 Optus Cap
	$49 Optus Cap
	$59 Optus Cap
	$79 Optus Cap

	During the first 6 months – Initial cancellation fee
	$260
	$320
	$450
	$510
	$570

	Months 7 - 9 (70% of Initial cancellation fee)
	$182
	$224
	$315
	$357
	$399

	Months 10 – 12 (40% of the Initial cancellation fee)
	$104
	$128
	$180
	$204
	$228


168 timeless Plan (incorporating $69 Timeless BYO plan (AVAILABLE UNTIL 31 oCTOBER 2010), $69 Timeless PLan (effective 12 December 2010), $89 Timeless plan (effective 12 december 2010), $99 Timeless plan, $115 Timeless plan, and $129 Timeless O plan) (Personal Consumer plans), effective from 5 September 2010. 

168.1 Eligibility

The Timeless Plans are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded

168.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. The $69 Timeless Plan and the $89 Timeless Plans is only available on a fixed length agreement with a 12 or 24 month minimum term.

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) The $69 Timeless BYO Plan is only available on a fixed length agreement with a 12 month minimum term.

(d) The $69 Timeless BYO plans is only available if you bring your own handset or if you purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan.
What you have to pay us

(e) Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(f) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(g) Minimum Monthly Charge
(i) Timeless Plans have a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for the Timeless Plans is set out in Table 2A below.

(h) Unlimited Standard Call and Text Offer 

(i) Under the Timeless Plans, customers will receive Unlimited Standard National Voice Calls, Video Calls, SMS and MMS.

(ii) On the $115 Timeless plan and the $129 Timeless plan, calls to 13/1300/1800 numbers, and VoiceMail deposits and retrievals are included in the unlimited value.

(iii) The call, message types and usage that are eligible for the Timeless Plans are defined in Table 1A below.  

(iv) You must pay for any calls, messages or usage that are not eligible calls or message types.

(v) Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
(vi) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(i) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser

(i) Under the Timeless Plans, you can choose from: 

(A) included Mobile Internet Data Value; or

(B) Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and included Mobile Internet Data Value.

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Timeless Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data used beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   

(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Timeless Plans under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(j) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(k) Included International Value

(i) On the $89 Timeless Plan or the $115 Timeless Plan or the $129 Timeless Plan, you will receive included International Value. The amount of the International Value included for each Timeless Plan is set out in Table 2A below.

(ii) The usage types that are ‘eligible calls and charges’ for each Timeless Plan under the included International Value are defined in Table 1D below.

(iii) You must pay us for any calls or messages that are not eligible calls or messages under this offer.

(iv) You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information.

(v) Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  

(l) Other Timeless  Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(m) Blocking access to a number

(i) In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 
(n) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Timeless Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser value of your selected Timeless Plan.

(iv) Table 1D below indicates whether a particular call or message type is an ‘eligible call or message’ which counts towards the included International Value of your selected Timeless Plan.

(v) Table 2A below contains pricing details of each Timeless Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National Standard SMS
	Yes

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	No, except for the $115 Timeless Plan, or the $129 Timeless Plan

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No, except for the $115 Timeless Plan, or the $129 Timeless Plan

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 1D – Eligible for the included International Value

	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National Standard SMS
	No

	International SMS
	Yes

	Standard National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to MobileSat
	No

	VOIP services
	No


TABLE 2A – Charges for the Timeless Plan

	 
	$69 Timeless BYO Plan (available until 31st October 2010)
	$69 Timeless Plan
	$89 Timeless Plan 
	
	
	$99 Timeless Plan
	
	
	$115 Timeless Plan
	$129 Timeless Plan

	Minimum Monthly charge
	$69
	$69
	$89
	
	
	$99
	
	
	$115
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited
	
	
	Unlimited
	
	
	Unlimited
	Unlimited

	Standard voice & video calls to Australian GSM mobiles. (excluded pivotel)
	Unlimited
	Unlimited
	Unlimited
	
	
	Unlimited
	
	
	Unlimited
	Unlimited

	Standard national SMS & MMS to Australian GSM mobiles. (excluded pivotel)
	Unlimited
	Unlimited
	Unlimited
	
	
	Unlimited
	
	
	Unlimited
	Unlimited

	VoiceMail
	$0 Deposits/ $0.30 per 30 seconds Retrieval
	$0 Deposits/ $0.30 per 30 seconds Retrieval
	$0 Deposits/ $0.30 per 30 seconds Retrieval
	
	
	$0 Deposits/ $0.30 per 30 seconds Retrieval
	
	
	Unlimited
	Unlimited

	Calls to 13/1300 Numbers
	$0.90 per min + $0.35 flagfall
	$0.90 per min + $0.35 flagfall
	$0.90 per min + $0.35 flagfall
	
	
	$0.90 per min + $0.35 flagfall
	
	
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and/or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser
	Choice of:

	
	3GB
	3GB
	4GB
	
	
	3GB
	
	
	5GB
	6GB

	
	Or

	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB
	
	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 1GB
	
	
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 2GB
	Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser plus 2GB

	Included International Value
	N/A
	N/A
	$50
	
	
	N/A
	
	
	$100
	$180

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB
	
	
	$0.25/MB
	
	
	$0.25/MB
	$0.25/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	
	
	$1.50 per min plus 35c flagfall
	
	
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50
	$0.50
	$0.50
	
	
	$0.50
	
	
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75
	
	
	$0.75
	
	
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No
	
	
	Yes
	
	
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	12 months BYO only
	Yes
	Yes
	
	
	Yes
	
	
	Yes
	Yes

	Minimum Total Cost of the Timeless Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	N/A
	$1,656
	$2,136
	
	
	$2,376
	
	
	$2,760
	$3,096

	Minimum Total Cost of the Timeless Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$828
	$828
	$1,068
	
	
	$1,188
	
	
	$1,380
	$1,548


168.3 BYO Benefit (effective from 31 October 2010)

(a) Eligibility

(i) “BYO Benefit” as listed in Table 3A below, are available to customers who connect to a Timeless BYO plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.

(b) By signing up over 12 months on the Timeless BYO plans you will receive the BYO Benefit available to each plan listed in Table 3A.

(c) At the end of the 12 months term you will no longer receive your BYO Benefit. To continue to receive the BYO Benefit you may recontract for a further 12 months.

Table 3A

Customers who sign up to a Timeless BYO plan will receive the BYO Benefit listed below

	
	$99 Timeless BYO Plan
	$115 Timeless BYO Plan 

(available until 30th November 2010 only)

	BYO Benefit
	$30 Credit per month for 12 months 

(Min monthly access fee becomes $69 for 12 months)
	$36 Credit per month for 12 months

(Min monthly access fee becomes $79 for 12 months)


(d) BYO Benefit

(i) You will receive a monthly credit for 12 months to the amount specified in Table 3A above. This amount is a reduction to your monthly Access Fee and cannot be refunded, redeemed for cash, rolled over or applied for another purpose, even if the service is cancelled.
(ii) If your access fee is pro-rated in any given month then the monthly credit will also be pro-rated.
168.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) If you change the service from a Timeless BYO plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your Timeless BYO plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(d) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	
	Timeless Plans – 24 Month Contract

	 
	$69 Timeless Plan
	
	$89 Timeless Plan
	
	$99 Timeless Plan
	$115 Timeless Plan
	$129 Timeless Plan

	During the first 12 months - Initial cancellation fee
	$890
	
	$950
	
	$970
	$980
	$1,000

	Months 13 – 15 (80% of Initial cancellation fee)
	$712
	
	$760
	
	$776
	$784
	$800

	Months 16 – 18 (60% of the Initial cancellation fee)
	$534
	
	$570
	
	$582
	$588
	$600

	Months 19 – 21 (40% of the Initial cancellation fee)
	$356
	
	$380
	
	$388
	$392
	$400

	Months 22 – 24 (20% of the Initial cancellation fee)
	$178
	
	$190
	
	$194
	$196
	$200


	When the service is cancelled
	Cancellation Fee

	 
	Timeless Plans – 12 Month Contract

	 
	$69 Timeless BYO Plan
	
	$69 Timeless Plan
	$89 Timeless Plan
	
	$99 Timeless  Plan
	$115 Timeless Plan
	$129 Timeless Plan

	During the first 6 months – Initial cancellation fee
	$175
	
	$520
	$570
	
	$580
	$590
	$600

	Months 7 - 9 (70% of Initial cancellation fee)
	$122.50
	
	$364.00
	$399.00
	
	$406.00
	$413.00
	$420.00

	Months 10 – 12 (40% of the Initial cancellation fee)
	$70
	
	$208
	$228
	
	$232
	$236
	$240


	When the service is cancelled
	Cancellation Fee

	 
	Timeless Plans – 12 Month Contract

	 
	$69 Timeless BYO Plan
	$99 Timeless BYO Plan
	$115 Timeless BYO Plan

	During the first 6 months – Initial cancellation fee
	$175
	$175
	$185

	Months 7 - 9 (70% of Initial cancellation fee)
	$123
	$123
	$130

	Months 10 – 12 (40% of the Initial cancellation fee)
	$70
	$70
	$74


169 Optus Cap Plans (incorporating $19 Optus Cap Plan, $29 Optus Cap Plan, $49 Optus Cap Plan, $59 Optus Cap Plan, $79 Optus Cap Plan) (Personal Consumer plans), effective from 16 OCTOBER 2010.

169.1 Eligibility

The Optus Cap plans are available to approved new and existing non-iPhone customers (not available to iPhone customers) connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded
169.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

169.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
169.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Cap Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Cap Plans, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Cap plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Cap Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email on the $19/$29 Optus Cap Plans:

(i) Under the $19/$29 Optus Cap Plans, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Optus Cap Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 
(iii) If you select the Unlimited BlackBerry POP3 Email option: 

You will receive the Unlimited BlackBerry POP 3 Email Offer which includes unlimited use within Australia of BlackBerry POP 3 email only.

(A) Unlimited BlackBerry POP 3 Email offer excludes International data roaming usage.

(B) Applications from Optus and third party applications that require a Data connection will be blocked from use. Use of the WAP Browser is excluded.

(C) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(D) The Unlimited BlackBerry POP 3 Email offer is subject to the Optus Mobile Fair GoTM policy. For further details refer to Appendix W. 

(g) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser on the $49/$59$79 Optus Cap Plans:

(i) Under the $49/$59/$79 Optus Cap Plans, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and included Mobile Internet Data Value 

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Optus Cap Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 
(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Cap Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(h) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Optus Cap Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details
(v) If you select the Unlimited BlackBerry POP3 Email on the $19/$29 Optus Cap Plans mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace will be blocked. 
(i) Unlimited SMS & MMS  on the $59 Optus Cap and $79 Optus Cap Plans

(i) Under the $59 Optus Cap and $79 Optus Cap plans you will receive the Unlimited SMS & MMS and may send unlimited standard national SMS and MMS to Australian GSM Mobiles.

(ii) Unlimited SMS & MMS excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited SMS & MMS only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(j) Other Optus Cap Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(k) Additional discount option – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(l) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected Optus Cap Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Cap plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email of your selected Optus Cap Plans.

(iv) Table 1D below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Optus Cap Plans.  

(v) Table 2A below contains details of each Optus Cap Plans. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap Plans

	 
	$10 Optus Cap BYO  (from 31 Oct 2010)
	$19 Optus Cap 
	$29 Optus Cap 
	$49 Optus Cap 
	$59 Optus Cap 
	$79 Optus Cap 

	Minimum Monthly charge
	$10
	$19
	$29
	$49
	$59
	$79

	Cap Start
	$10
	$19
	$29
	$49
	$59
	$79

	 
	Choice of: either

	Monthly Included Mobile Internet Data (A) 
	N/A
	100MB
	200MB
	1.5GB
	2GB
	3GB

	or 
	Or

	Unlimited BlackBerry POP3 Email and/or Unlimited BlackBerry POP 3 Email and Browsing through the BlackBerry Browser(B)
	N/A
	Unlimited BlackBerry POP3 Email 
	Unlimited BlackBerry POP3 Email 
	Unlimited BlackBerry POP3 Email and Browsing plus 500MB
	Unlimited BlackBerry POP3 Email and Browsing plus 750MB
	Unlimited BlackBerry POP3 Email and Browsing plus 1GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes
	Yes (Only if Mobile Internet Data is selected)
	Yes (Only if Mobile Internet Data is selected)
	Yes
	Yes
	Yes

	“Included Value” per month
	$20
	$70
	$180
	$500
	$700
	$900

	Unlimited Standard National SMS and MMS
	No
	No
	No
	No
	Yes
	Yes

	yes' for 5
	Yes
	Yes
	Yes
	Yes
	Yes 
	Yes 

	Standard National Voice call charges  (per minute)
	$0.92
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.40
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited

	National MMS (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	1.5c/KB capped at $9.90 per month for up to 5MB. 0.3c/KB thereafter
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.30 per 30 sec Retrieval
	$0 Deposits/ $0.30 per 30 sec Retrieval
	$0 Deposits/ $0.30 per 30 sec Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	No
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	12 months BYO only
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	N/A
	$456
	$696
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Optus Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$120
	$228
	$348
	$588
	$708
	$948


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	No

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	No

	All other call types or usage
	No


TABLE 1D – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


169.5 BYO Benefit (effective from 31 October 2010)

(a) Eligibility

(i) “BYO Benefit” as listed in Table 3A below, are available to customers who connect to an Optus Cap BYO plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.

(b) By signing up over 12 months on the Optus Cap BYO plans you will receive the BYO Benefit available to each plan listed in Table 3A.

(c) At the end of the 12 months term you will no longer receive your BYO Benefit. To continue to receive the BYO Benefit you may recontract for a further 12 months.

Table 3A

Customers who sign up to an Optus Cap BYO plan will receive the BYO Benefit listed below

	
	$10 Optus Cap BYO 
	$19 Optus Cap BYO 
	$29 Optus Cap BYO 
	$49 Optus Cap BYO 

	BYO Benefit
	100 Standard National SMS/MMS to Australian GSM Mobiles
	$80 Additional Cap Value
	$120 Additional Cap Value
	$150 Additional Cap Value 

And

Unlimited* Standard SMS/MMS to Australian GSM Mobiles


* Optus Mobile Fair GoTM Policy applies. 
(d) Additional Included Cap Value (BYO Benefit)

(i) The additional Included Cap Value BYO Benefit gives you additional call and text value. The amount of additional cap value is stated in Table 3A. The additional value will be combined with the Included Cap Value that comes with the Optus Cap BYO plan.

(ii) The call types that are ‘eligible calls and text’ for each Optus Cap Plan under the combined Included Cap Value are defined in Table 1A above

(iii) You must pay us call charges for eligible calls and text made beyond the available combined Included Cap Value. 

(iv) Any unused portion of the combined Included Cap Value expires at the end of each month.  This means that it does not roll over into the following month.
(e) Standard National SMS & MMS Pack (BYO Benefit)

(i) The Standard National SMS/MMS Pack BYO Benefit allows you to send a specified amount of standard national SMS and MMS to GSM Australian GSM mobiles, as stated in Table 3A.

(ii) Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS. 

(iii) You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The standard national SMS & MMS pack applies for personal use only and is not to be used for commercial purposes. Optus Mobile Fair Go Policy applies.

(f) Unlimited Standard SMS & MMS to Australian GSM Mobiles on the $49 Optus Cap BYO Plan

(i) Under the $49 Optus Cap BYO Plan you will receive Unlimited SMS & MMS as a BYO Benefit and may send unlimited standard national SMS and MMS to Australian GSM Mobiles 

(ii) Unlimited Standard SMS & MMS excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.

(v) Unlimited Standard SMS & MMS only applies for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.
169.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

If you change the service from an Optus Cap BYO plan to an Optus plan which includes a mobile handset before the expiry of the minimum term of your Optus Cap BYO plan, we will waive the cancellation fee set out below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans – 24 Month Contract

	 
	$19 Optus Cap
	$29 Optus Cap
	$49 Optus Cap
	$59 Optus Cap
	$79 Optus Cap

	During the first 12 months - Initial cancellation fee
	$370
	$490
	$740
	$860
	$960

	Months 13 – 15 (80% of Initial cancellation fee)
	$296
	$392
	$592
	$688
	$768

	Months 16 – 18 (60% of the Initial cancellation fee)
	$222
	$294
	$444
	$516
	$576

	Months 19 – 21 (40% of the Initial cancellation fee)
	$148
	$196
	$296
	$344
	$384

	Months 22 – 24 (20% of the Initial cancellation fee)
	$74
	$98
	$148
	$172
	$192


	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans – 12 Month Contract

	 
	$19 Optus Cap
	$29 Optus Cap
	$49 Optus Cap
	$59 Optus Cap
	$79 Optus Cap

	During the first 6 months – Initial cancellation fee
	$260
	$320
	$450
	$510
	$570

	Months 7 - 9 (70% of Initial cancellation fee)
	$182
	$224
	$315
	$357
	$399

	Months 10 – 12 (40% of the Initial cancellation fee)
	$104
	$128
	$180
	$204
	$228


	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap BYO Plans – 12 Month Contract

	 
	$10 Optus Cap BYO (Oct 2010)
	$19 Optus Cap BYO (Oct 2010)
	$29 Optus Cap BYO (Oct 2010)
	$49 Optus Cap BYO (Oct 2010)

	During the first 6 months – Initial cancellation fee
	$130
	$150
	$155
	$165

	Months 7 - 9 (70% of Initial cancellation fee)
	$91
	$105
	$109
	$116

	Months 10 – 12 (40% of the Initial cancellation fee)
	$52
	$60
	$62
	$66


170 Optus Cap Plans (iphone oct 2010) (incorporating $19 Optus Cap for iPhone Plan, $29 Optus Cap for iPhone Plan, $49 Optus Cap for iPhone Plan, $59 Optus Cap for iPhone Plan, $79 Optus Cap for iPhone Plan) (Personal Consumer plans), effective from 16 OCTOBER 2010.

170.1 Eligibility

The Optus Cap for iPhone Plans are available to approved new and existing iPhone customers only connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded
170.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

170.3 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
170.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap for iPhone Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Cap for iPhone Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Cap for iPhone Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap for iPhone Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Cap for iPhone Plans, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Cap for iPhone plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Cap for iPhone Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value 

(i) Under the Optus Cap for iPhone Plans, you will receive “Included Mobile Internet Data Value 

(ii) The amount of the “Mobile Internet Data Value” included for each Optus Cap for iPhone Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Cap for iPhone Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 

(g) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Optus Cap for iPhone Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details
(h) Unlimited SMS & MMS  on the $59 Optus Cap for iPhone and $79 Optus Cap for iPhone Plans

(i) Under the $59 Optus Cap for iPhone and $79 Optus Cap for iPhone Plans you will receive the Unlimited SMS & MMS and may send unlimited standard national SMS and MMS to mobiles within Australia.

(ii) Unlimited SMS & MMS excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited SMS & MMS only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(i) Other Optus Cap for iPhone Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(j) Additional discount option – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(k) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i) Customers who connect their Apple iPhone to an Optus iPhone rate plan may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(l) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected Optus Cap for iPhone Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Cap for iPhone plan. 

(iii) Table 2A below contains details of each Optus Cap for iPhone Plans. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap for iPhone Plans

	 
	$19 Optus Cap for iPhone
	$29 Optus Cap for iPhone
	$49 Optus Cap for iPhone
	$59 Optus Cap for iPhone
	$79 Optus Cap for iPhone

	Minimum Monthly charge
	$19
	$29
	$49
	$59
	$79

	Cap Start
	$19
	$29
	$49
	$59
	$79

	Monthly Included Mobile Internet Data
	100MB
	200MB
	1.5GB
	2GB
	3GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes 
	Yes 
	Yes
	Yes
	Yes

	“Included Value” per month
	$70
	$180
	$500
	$700
	$900

	Unlimited Standard National SMS and MMS
	No
	No
	No
	Yes
	Yes

	yes' for 5
	Yes
	Yes
	Yes
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$456
	$696
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Optus Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$228
	$348
	$588
	$708
	$948


170.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap for iPhone Plans – 24 Month Contract

	 
	$19 Optus Cap for iPhone
	$29 Optus Cap for iPhone
	$49 Optus Cap for iPhone
	$59 Optus Cap for iPhone
	$79 Optus Cap for iPhone

	During the first 12 months - Initial cancellation fee
	$370
	$490
	$800
	$940
	$1080

	Months 13 – 15 (80% of Initial cancellation fee)
	$296
	$392
	$640
	$752
	$864

	Months 16 – 18 (60% of the Initial cancellation fee)
	$222
	$294
	$480
	$564
	$648

	Months 19 – 21 (40% of the Initial cancellation fee)
	$148
	$196
	$320
	$376
	$432

	Months 22 – 24 (20% of the Initial cancellation fee)
	$74
	$98
	$160
	$188
	$216


	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap for iPhone Plans – 12 Month Contract

	 
	$19 Optus Cap for iPhone
	$29 Optus Cap for iPhone
	$49 Optus Cap for iPhone
	$59 Optus Cap for iPhone
	$79 Optus Cap for iPhone

	During the first 6 months – Initial cancellation fee
	$260
	$320
	$480
	$550
	$630

	Months 7 - 9 (70% of Initial cancellation fee)
	$182
	$224
	$336
	$385
	$441

	Months 10 – 12 (40% of the Initial cancellation fee)
	$104
	$128
	$192
	$220
	$252


171 Optus Cap Plans (incorporating $49 Optus Cap Plan, $59 Optus Cap Plan) (Personal Consumer plans), effective from 1 June 2011.

171.1 Eligibility

The Optus Cap plans are available to approved new and existing non-iPhone customers (not available to iPhone customers) connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) If you are an existing customer you must demonstrate that over the three continuous months prior to applying you have an average monthly spend equal to at least the monthly access fee of the applicable Optus Cap Plans;

(c) Optus Service Providers’ customers are excluded; and
(d) If you are an existing customer you may only transfer to the Optus Cap plans with our approval* and if your current agreement for the service is a:
(i) non-fixed length agreement; or

(ii) fixed length agreement with less than 3 months of the minimum term remaining.

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Cap plan you wish to connect to.

171.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

171.3 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
171.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Cap Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Cap Plans, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Cap plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Cap Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser on the $49/$59Optus Cap Plans:

(i) Under the $49/$59/$79 Optus Cap Plans, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and included Mobile Internet Data Value 

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Optus Cap Plan is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 
(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Optus Cap Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(g) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Optus Cap Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details
(v) If you select the Unlimited BlackBerry POP3 Email on the $19/$29 Optus Cap Plans mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace will be blocked. 
(h) Unlimited SMS on the $59 Optus Cap Plan

(i) Under the $59 Optus Cap plan you will receive the Unlimited SMS and may send unlimited standard national SMS to Australian GSM Mobiles.

(ii) Unlimited SMS excludes International, Premium, Group and Email SMS. 

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited SMS only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(i) Other Optus Cap Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(j) Additional discount option – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected Optus Cap Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Cap plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email of your selected Optus Cap Plans.

(iv) Table 1D below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Optus Cap Plans.  

(v) Table 2A below contains details of each Optus Cap Plans. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap Plans

	 
	$49 Optus Cap 
	$59 Optus Cap 

	Minimum Monthly charge
	$49
	$59

	Cap Start
	$49
	$59

	 
	Choice of: either

	Monthly Included Mobile Internet Data (A) 
	1.5GB
	2GB

	or 
	Or

	Unlimited BlackBerry POP3 Email and/or Unlimited BlackBerry POP 3 Email and Browsing through the BlackBerry Browser(B)
	Unlimited BlackBerry POP3 Email and Browsing plus 500MB
	Unlimited BlackBerry POP3 Email and Browsing plus 750MB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes
	Yes

	“Included Value” per month
	$550
	$750

	Unlimited Standard National SMS and MMS
	No
	Yes

	yes' for 5
	Yes
	Yes 

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited

	National MMS (per message)
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.30 per 30 sec Retrieval
	$0 Deposits/ $0.30 per 30 sec Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost of the Optus Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416

	Minimum Total Cost of the Optus Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	No

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	No

	All other call types or usage
	No


TABLE 1D – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


171.5 BYO Benefit (effective from 31 October 2010)

(a) Eligibility

(i) “BYO Benefit” as listed in Table 3A below, are available to customers who connect to an Optus Cap BYO plan over 12 months and either connect their own mobile phone or purchase a mobile phone from us under a mobile equipment payment plan.

(b) By signing up over 12 months on the Optus Cap BYO plans you will receive the BYO Benefit available to each plan listed in Table 3A.

(c) At the end of the 12 months term you will no longer receive your BYO Benefit. To continue to receive the BYO Benefit you may recontract for a further 12 months.

Table 3A

Customers who sign up to an Optus Cap BYO plan will receive the BYO Benefit listed below

	
	$49 Optus Cap BYO 

	BYO Benefit
	$150 Additional Cap Value 

And

Unlimited* Standard SMS/MMS to Australian GSM Mobiles


* Optus Mobile Fair GoTM Policy applies. 
(d) Additional Included Cap Value (BYO Benefit)

(i) The additional Included Cap Value BYO Benefit gives you additional call and text value. The amount of additional cap value is stated in Table 3A. The additional value will be combined with the Included Cap Value that comes with the Optus Cap BYO plan.

(ii) The call types that are ‘eligible calls and text’ for each Optus Cap Plan under the combined Included Cap Value are defined in Table 1A above

(iii) You must pay us call charges for eligible calls and text made beyond the available combined Included Cap Value. 

(iv) Any unused portion of the combined Included Cap Value expires at the end of each month.  This means that it does not roll over into the following month.
(e) Standard National SMS & MMS Pack (BYO Benefit)

(i) The Standard National SMS/MMS Pack BYO Benefit allows you to send a specified amount of standard national SMS and MMS to GSM Australian GSM mobiles, as stated in Table 3A.

(ii) Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS. 

(iii) You must pay for any messages that are not eligible messages or usage exceeding the specified amount stated in Table 3A.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The standard national SMS & MMS pack applies for personal use only and is not to be used for commercial purposes. Optus Mobile Fair Go Policy applies.

(f) Unlimited Standard SMS & MMS to Australian GSM Mobiles on the $49 Optus Cap BYO Plan

(i) Under the $49 Optus Cap BYO Plan you will receive Unlimited SMS & MMS as a BYO Benefit and may send unlimited standard national SMS and MMS to Australian GSM Mobiles 

(ii) Unlimited Standard SMS & MMS excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.

(v) Unlimited Standard SMS & MMS only applies for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.
171.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

If you change the service from an Optus Cap BYO plan to an Optus plan which includes a mobile handset before the expiry of the minimum term of your Optus Cap BYO plan, we will waive the cancellation fee set out below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans 

– 24 Month Contract

	 
	$49 Optus Cap
	$59 Optus Cap

	During the first 12 months - Initial cancellation fee
	$740
	$860

	Months 13 – 15 (80% of Initial cancellation fee)
	$592
	$688

	Months 16 – 18 (60% of the Initial cancellation fee)
	$444
	$516

	Months 19 – 21 (40% of the Initial cancellation fee)
	$296
	$344

	Months 22 – 24 (20% of the Initial cancellation fee)
	$148
	$172


	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans – 

12 Month Contract

	 
	$49 Optus Cap
	$59 Optus Cap

	During the first 6 months – Initial cancellation fee
	$450
	$510

	Months 7 - 9 (70% of Initial cancellation fee)
	$315
	$357

	Months 10 – 12 (40% of the Initial cancellation fee)
	$180
	$204


	When the service is cancelled
	Cancellation Fee

	 

Optus Cap BYO Plans – 12 Month Contract

	 
	$49 Optus Cap BYO (Oct 2010)

	During the first 6 months – Initial cancellation fee
	$165

	Months 7 - 9 (70% of Initial cancellation fee)
	$116

	Months 10 – 12 (40% of the Initial cancellation fee)
	$66


172 Optus Cap Plans (iPhone May 2011) (incorporating $49 Optus Cap for iPhone Plan, $59 Optus Cap for iPhone Plan) (Personal Consumer plans), effective from 1 June 2011.

172.1 Eligibility

The Optus Cap for iPhone Plans are available to approved new and existing iPhone customers only connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded
172.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

172.3 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  If you agree to a 24 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month minimum term the price of the mobile phone available is less than if you only agree to a non-fixed length agreement.
172.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap for iPhone Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Cap for iPhone Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Cap for iPhone Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap for iPhone Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Cap for iPhone Plans, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Optus Cap for iPhone plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Cap for iPhone Plan under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value 

(i) Under the Optus Cap for iPhone Plans, you will receive “Included Mobile Internet Data Value 

(ii) The amount of the “Mobile Internet Data Value” included for each Optus Cap for iPhone Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Cap for iPhone Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 

(g) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Optus Cap for iPhone Plans, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details
(h) Unlimited SMS on the $59 Optus Cap for iPhone Plan

(i) Under the $59 Optus Cap for iPhone Plans you will receive the Unlimited SMS and may send unlimited standard national SMS to mobiles within Australia.

(ii) Unlimited SMS excludes International, Premium, Group and Email SMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited SMS only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(i) Other Optus Cap for iPhone Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month (this service is no longer available from 4 November 2010), Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(j) Additional discount option – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(k) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i) Customers who connect their Apple iPhone to an Optus iPhone rate plan may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(l) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected Optus Cap for iPhone Plans. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Cap for iPhone plan. 

(iii) Table 2A below contains details of each Optus Cap for iPhone Plans. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap for iPhone Plans

	 
	$49 Optus Cap for iPhone
	$59 Optus Cap for iPhone

	Minimum Monthly charge
	$49
	$59

	Cap Start
	$49
	$59

	Monthly Included Mobile Internet Data
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes
	Yes

	“Included Value” per month
	$550
	$750

	Unlimited Standard National SMS and MMS
	No
	Yes

	yes' for 5
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.30 per 30 secs Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost of the Optus Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416

	Minimum Total Cost of the Optus Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708


172.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap for iPhone Plans – 24 Month Contract

	 
	$49 Optus Cap for iPhone
	$59 Optus Cap for iPhone

	During the first 12 months - Initial cancellation fee
	$800
	$940

	Months 13 – 15 (80% of Initial cancellation fee)
	$640
	$752

	Months 16 – 18 (60% of the Initial cancellation fee)
	$480
	$564

	Months 19 – 21 (40% of the Initial cancellation fee)
	$320
	$376

	Months 22 – 24 (20% of the Initial cancellation fee)
	$160
	$188


	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap for iPhone Plans – 12 Month Contract

	 
	$49 Optus Cap for iPhone
	$59 Optus Cap for iPhone

	During the first 6 months – Initial cancellation fee
	$480
	$550

	Months 7 - 9 (70% of Initial cancellation fee)
	$336
	$385

	Months 10 – 12 (40% of the Initial cancellation fee)
	$192
	$220


173 Power Pack Bundle (incorporating, $29 Power Pack Bundle , $59 Power Pack Bundle, $79 Power Pack Bundle) (Personal Consumer plans), effective from 31 OCTOBER 2010.

173.1 Power Pack Bundle

These plans are a combined Power Pack Plan for mobile and a Power Pack Mobile Broadband Plan. For information on the Mobile Broadband component refer to  Optus Mobile Broadband Service Standard Pricing Table – Section 2 (Current Consumer Plans).

173.2 Eligibility

The Power Pack Bundles are available to approved new and existing non-iPhone customers (not available to iPhone customers) connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded
173.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

173.4 Minimum Term
(a) You must agree to a fixed length agreement with a 24 month minimum term. 

(b) You may purchase a mobile phone except an iPhone with a 24 month equipment term under a mobile equipment payment plan on  24 month fixed length agreement depending on your contract plan.  

173.5 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Power Pack Bundles, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value.  

(ii) The ‘cap start’ and ‘Included Value’ for each Power Pack Bundle is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Power Pack Bundle has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Power Pack Bundle is set out in Table 2A below.

(e) Included Value

(i) Under the Power Pack Bundles, you will receive “Included Value”.

(ii) The amount of the “Included Value” included for each Power Pack Bundle is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Power Pack Bundle under the “Included Value” are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Included Value”. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the “Included Value” expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email on the $29 Power Pack Bundle:

(i) Under the $29 Power Pack Bundle, you can choose from 

(A) included Mobile Internet Data Value or

(C) Unlimited BlackBerry POP3 Email

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Power Pack Bundle is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Power Pack Bundle under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 

(iii) If you select the Unlimited BlackBerry POP3 Email option: 

(A) You will receive the Unlimited BlackBerry POP 3 Email Offer which includes unlimited use within Australia of BlackBerry POP 3 email only.

(B) Unlimited BlackBerry POP 3 Email offer excludes International data roaming usage.

(C) Applications from Optus and third party applications that require a Data connection will be blocked from use. Use of the WAP Browser is excluded.

(D) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(E) The Unlimited BlackBerry POP 3 Email offer is subject to the Optus Mobile Fair GoTM policy. For further details refer to Appendix W. 

(g) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing on the /$59/$79 Power Pack Bundles:

(i) Under the $59/$79 Power Pack Bundles, you can choose from 

(A) included Mobile Internet Data Value or

(B) Unlimited BlackBerry POP3 Email and Browsing and included Mobile Internet Data Value 

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of the “Mobile Internet Data Value” included for each Power Pack Bundle is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Power Pack Bundle under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(D) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 

(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Power Pack Bundle under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Power Pack Bundle under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(F) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.   
(h) Unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace

(i) Under the Power Pack Bundles, you will receive unlimited mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace within Australia.

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details
(v) If you select the Unlimited BlackBerry POP3 Email on the $29 Power Pack Bundles mobile access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace will be blocked. 
(i) Unlimited SMS & MMS  on the $59 Power Pack Bundle and $79 Power Pack Bundles

(i) Under the $59 Power Pack Bundle and $79 Power Pack Bundles you will receive the Unlimited SMS & MMS and may send unlimited standard national SMS and MMS to mobiles within Australia.

(ii) Unlimited SMS & MMS excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited SMS & MMS only applies for personal use only and is not to be used for commercial purposes. For further details refer to Appendix W. 

(j) Other Power Pack Bundles Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(iii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There may be a fee charged by us to unlock these handsets.

(iv) Available features will vary depending on your handset or software version.

(k) Additional discount option – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. Limit of 1000 minutes per month applies. Standard call rates of your plan apply after the first 5 minutes. Optus Mobile Fair Go™ Policy applies. 
(l) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included Value” and Minimum Monthly Charge of your selected Power Pack Bundles. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Power Pack Bundle. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email of your selected Power Pack Bundles.

(iv) Table 1D below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Power Pack Bundles.  

(v) Table 2A below contains details of each Power Pack Bundles. 

Table 1A –- Eligible Calls and Text for the Included Cap Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Power Pack Bundles

	 
	$29 Power Pack Bundle
	$59 Power Pack Bundle
	$79 Power Pack Bundle

	Minimum Monthly charge
	$29
	$59
	$79

	Cap Start
	$29
	$59
	$79

	 
	Choice of: either

	Monthly Included Mobile Internet Data (A) 
	200MB
	2GB
	3GB

	and/or 
	Or

	Unlimited BlackBerry POP3 Email and/or Unlimited BlackBerry POP 3 Email and Browsing (B)
	Unlimited BlackBerry POP3 Email
	Unlimited BlackBerry POP3 Email and Browsing plus 750MB
	Unlimited BlackBerry POP3 Email and Browsing plus 1GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes (Only if Mobile Internet Data is selected)
	Yes
	Yes

	“Included Value” per month
	$180
	$700
	$900

	Unlimited Standard National SMS and MMS
	No
	Yes
	Yes

	yes' for 5
	Yes
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per min Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Power Pack Bundles over a 24 month minimum term (amount excludes any handset repayments if any)
	$696
	$1,416
	$1,896


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	No

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	No

	All other call types or usage
	No


TABLE 1D – Eligible for Unlimited BlackBerry POP3 Email & Browsing
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


TABLE 2A – Charges and Cap Amounts for the Power Pack Bundles
173.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Power Pack Bundles – 24 Month Contract

	 
	$29 Power Pack Bundle
	$59 Power Pack Bundle
	$79 Power Pack Bundle

	During the first 12 months - Initial cancellation fee
	$490
	$860
	$960

	Months 13 – 15 (80% of Initial cancellation fee)
	$392
	$688
	$768

	Months 16 – 18 (60% of the Initial cancellation fee)
	$294
	$516
	$576

	Months 19 – 21 (40% of the Initial cancellation fee)
	$196
	$344
	$384

	Months 22 – 24 (20% of the Initial cancellation fee.)
	$98
	$172
	$192


174 Optus Cap Plans (NOV 2011 prem h/set) (incorporating $49 Optus Cap, $59 Optus Cap, $79 optus cap) (Personal Consumer plans), effective from 14 October 2011.

174.1 Eligibility

The Optus Cap Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
174.2 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  

174.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

174.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s 'Included Value'.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus Cap Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap Plan is set out in Table 2A below.

(e) Included Value

(i) Under the Optus Cap Plans, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Optus Cap Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Cap Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value 

(i) Under the Optus Cap Plans, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Optus Cap Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Cap Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month. 

(g) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare, MySpace

(i) Under the Optus Cap Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Four square and MySpace within Australia, subject to paragraph 142.4(f)(iv) below

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, Ebay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(h) Unlimited SMS on the $59 Optus Cap

(i) Under the $59 Optus Cap you will receive Unlimited SMS and may send unlimited standard national SMS to mobiles within Australia.

(ii) Unlimited SMS excludes International, Premium, Group and Email SMS.

(iii) You must pay for any SMS that are not included as Unlimited SMS.

(iv) Unlimited SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 

(i) Unlimited SMS & MMS  on the $79 Optus Cap

(i) Under the $79 Optus Cap you will receive Unlimited SMS & MMS and may send unlimited standard national SMS and MMS to mobiles within Australia.

(ii) Unlimited SMS & MMS excludes International, Premium, Group and Email SMS and MMS.

(iii) You must pay for any SMS or MMS that are not  included as Unlimited SMS & MMS.

(iv) Unlimited SMS & MMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W. 

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 

(j) Other Optus Cap Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(k) Additional discount – ‘yes’  for 5 
(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. 
(ii) Limit of 1000 minutes per month applies. 
(iii) Standard call rates of your plan apply after the first 5 minutes. 
(iv) Optus Mobile Fair Go™ Policy applies. 
(l) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i) If you connect your handset to an Optus Cap Plan, you may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non-compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using a handset over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(m) Additional benefit – Handset Credit
(i) If you connect to the $49/$59/$79 Optus Cap with a handset repayment, you will receive a Handset Credit of $10/$20/$20 respectively for each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in addition to any Termination Fees.

(n) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Optus Cap Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Cap Plan. 

(iii) Table 2A below contains details of each Optus Cap Plan. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Optus Cap Plans (Nov 2011 Prem H/Set)

	 
	$49 Optus Cap
	$59 Optus Cap
	$79 Optus Cap

	Minimum Monthly charge
	$49
	$59
	$79

	Cap Start
	$49
	$59
	$79

	Monthly Included Mobile Internet Data
	1.5GB
	2GB
	3GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes
	Yes
	Yes

	'Included Value' per month
	$550
	$750
	$900

	Unlimited Standard National SMS
	No
	Yes
	Yes

	Unlimited Standard National SMS and MMS
	No
	No
	Yes

	yes' for 5
	Yes
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.30 per 30 secs Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval
	$0 Deposits/ $0.30 per 30 secs Retrieval

	Monthly Handset Credit
	$10
	$20
	$20

	Other call charges (for example international calls, calls to mobiles)
	
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Cap Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416
	$1,896

	Minimum Total Cost of the Optus Cap Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708
	$948


174.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Optus Cap Plans – 24 Month Contract

	 
	$49 Optus Cap
	$59 Optus Cap
	$79 Optus Cap

	During the first 12 months - Initial cancellation fee
	$800
	$940
	$1,080

	Months 13 – 15 (80% of Initial cancellation fee)
	$640
	$752
	$864

	Months 16 – 18 (60% of the Initial cancellation fee)
	$480
	$564
	$648

	Months 19 – 21 (40% of the Initial cancellation fee)
	$320
	$376
	$432

	Months 22 – 24 (20% of the Initial cancellation fee)
	$160
	$188
	$216


	When the service is cancelled
	
	Cancellation Fee

	 
	
	Optus Cap Plans – 12 Month Contract

	 
	$49 Optus Cap
	$59 Optus Cap
	$79 Optus Cap

	During the first 6 months – Initial cancellation fee
	$480
	$550
	$630

	Months 7 - 9 (70% of Initial cancellation fee)
	$336
	$385
	$441

	Months 10 – 12 (40% of the Initial cancellation fee)
	$192
	$220
	$252


175 Timeless Extreme Plans (Nov 2011) (incorporating $99 Timeless Extreme plan) (Personal Consumer plans), effective from 14 october 2011. 

175.1 Eligibility

Timeless Extreme Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
175.2 Minimum Term

(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. If you agree to a 12 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
175.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Each Timeless Extreme Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each of the Timeless Extreme Plans is set out in Table 2A below.

(d) Unlimited Call and Text Offer 

(i) Under the Timeless Extreme Plans, you will receive Unlimited Standard National Voice Calls, Video Calls, SMS and MMS.

(ii) On the $99 Timeless Extreme Plan, calls to 13/1300/1800 numbers, and VoiceMail deposits and retrievals are included in the unlimited value.

(iii) The call, message types and usage that are eligible for the Timeless Extreme Plans are defined in Table 1A below.  

(iv) You must pay for any calls, messages or usage that are not eligible calls or message types.

(v) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Timeless Extreme Plans, you can choose from:

(A) included Mobile Internet Data Value; or

(B) Unlimited BlackBerry POP3 Email and Browsing and included Mobile Internet Data Value.

(ii) If you select the included Mobile Internet Data Value option:

(A) The amount of 'Mobile Internet Data Value' included for each Timeless Extreme Plans is set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Timeless Extreme Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(C) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(D) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.   

(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing and Included Mobile Internet Data Value option:

(A) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of  applications from Optus and third party applications that require a BlackBerry Data connection, and 'Mobile Internet Data Value' to the amount set out in Table 2A below.

(B) The usage types that are ‘eligible data’ for each Timeless Extreme Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(C) Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(D) The usage types that are ‘eligible data’ for each Timeless Extreme Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(E) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(F) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.   
(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia

(i) Under the Timeless Extreme Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia.

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(g) Included International Value

(i) On the $99 Timeless Extreme Plan you will receive included International Value. The amount of the International Value included for each Timeless Extreme Plan is set out in Table 2A below.

(ii) The usage types that are ‘eligible calls and charges’ for each Timeless Extreme under the included International Value are defined in Table 1D below.

(iii) You must pay us for any calls or messages that are not eligible calls or messages under this offer.

(iv) You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information

(v) Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  

(h) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(i) Other Timeless Extreme Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i) If you connect your handset to the $99 Optus Timeless Extreme Plan you  may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non- compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using the Apple iPhone over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(k) Additional benefit – Handset Credit

(i) If you connect to the $99 Timeless Extreme Plan with a handset repayment, you will receive a Handset Credit of $20 for each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to the Handset Credit and you must pay the remaining handset repayments in addition to any Termination Fees.

(l) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for the your selected Timeless Extreme Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Extreme Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Extreme Plan.

(iv) Table 1D below indicates whether a particular call or message type is an ‘eligible call or message’ which counts towards the included International Value of your selected Timeless Extreme Plan.

(v) Table 2A below contains pricing details of each Timeless Extreme Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	National Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 1D – Eligible for the included International Value

	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No


TABLE 2A – Charges for the Timeless Extreme Plan

	 
	$99 Timeless Extreme Plan

	Minimum Monthly charge
	$99

	Standard local & national calls to Australian fixed lines
	Unlimited

	Standard voice & video calls to any Australian GSM mobile.
	Unlimited

	Standard national SMS & MMS to any Australian GSM mobile.
	Unlimited

	VoiceMail
	Unlimited

	Calls to 13/1300 Numbers
	Unlimited

	Monthly Included Mobile Internet Data and/or Unlimited BlackBerry POP3 Email and Browsing
	Choice of:

	
	5GB

	
	Or

	
	Unlimited BlackBerry POP3 Email and Browsing plus 2GB

	Included International Value
	$100

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50

	International MMS (per message)
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)

	Monthly Handset Credit
	$20

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes

	Minimum Total Cost of the Timeless Extreme Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$2,376

	Minimum Total Cost of the Timeless Extreme Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$1,188


175.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Timeless Extreme Plans – 24 Month Contract

	
	$99 Timeless Extreme Plan

	During the first 12 months - Initial cancellation fee
	$980

	Months 13 – 15 (80% of Initial cancellation fee)
	$784

	Months 16 – 18 (60% of the Initial cancellation fee)
	$588

	Months 19 – 21 (40% of the Initial cancellation fee)
	$392

	Months 22 – 24 (20% of the Initial cancellation fee)
	$196


	When the service is cancelled
	Cancellation Fee

	
	Timeless Extreme Plans – 12 Month Contract

	
	$99 Timeless Extreme Plan

	During the first 6 months – Initial cancellation fee
	$590

	Months 7 - 9 (70% of Initial cancellation fee)
	$413

	Months 10 – 12 (40% of the Initial cancellation fee)
	$236
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176 FAMILY PLANS (incorporating $65 family Plan) (Personal Consumer plans), effective from 6 november 2011 to 29 JanuARY 2012.

175.1 Eligibility

The Family Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
175.2 Minimum Term
(a) You must agree to a fixed length agreement with a 24 month minimum term. 

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement depending on your contract plan.  

175.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

175.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Family Plan, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s 'Included Value'.  

(ii) The ‘cap start’ and ‘Included Value’ for each Family Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Family Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Family Plan is set out in Table 2A below.
(e) Included Value

(i) Under the Family Plan, you will receive “Included Value”.

(ii) The amount of the 'Included Value' included for each Family Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Family Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser on the $65 Family Plan:

(i) Under the $65 Family Plan, you can choose from 

a) included Mobile Internet Data Value or

b) Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser and included Mobile Internet Data Value 

(ii) If you select the included Mobile Internet Data Value option:

a) The amount of the ‘Mobile Internet Data Value’ included for the Family Plan is set out in Table 2A below.

b) The usage types that are ‘eligible data’ for the Family Plan under the included ‘Mobile Internet Data Value’ are defined in Table 1B below.

c) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

d) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month. 
(iii) If you select the Unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser within Australia and Included Mobile Internet Data Value option:

a) You will receive unlimited BlackBerry POP3/IMAP4 Email and Browsing through the BlackBerry Browser only and use of  applications from Optus and third party applications that require a BlackBerry Data connection and “Mobile Internet Data Value” to the amount set out in Table 2A below.

b) The usage types that are ‘eligible data’ for the Family Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

c) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

d) The usage types that are ‘eligible data’ for the Family Plan under the included Mobile Internet Data Value are defined in Table 1B below.

e) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

f) Any unused portion of the ‘Mobile Internet Data Value’ expires at the end of each month and does not rollover into the following month.   
(g) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare, MySpace

(i) Under the Family Plan, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia, subject to paragraph 142.4(f)(iv) below

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, Ebay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(h) Unlimited standard national SMS on the $65 Family Plan

(i) Under the $65 Family Plan you will receive Unlimited standard national SMS and may send unlimited standard national SMS to mobiles within Australia.

(ii) Unlimited standard national SMS excludes International, Premium, Group, Pivotel, Satellite and Email SMS.

(iii) You must pay for any SMS that are not included as Unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 

(i) Other Family Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Additional discount – ‘yes’  for 5 

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. 
(ii) Limit of 1000 minutes per month applies. 
(iii) Standard call rates of your plan apply after the first 5 minutes. 
(iv) Optus Mobile Fair Go™ Policy applies. 
(k) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i) If you connect your handset to a Family Plan, you may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non-compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using a handset over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(l) Included Optus Pre-paid mobile handset: Under the $65 Family Plan you also receive a pre-paid handset from a selection of pre-paid handsets available in-store, as chosen by us.  

(i) Optus Pre-paid service must be activated in store at the time of purchase with the sim included in the handset bundle.  Service can only be activated on eligible Optus Pre-paid offers and excludes Connect 4 Less.  

(ii) $0 standard national voice calls from the pre-paid mobile service to the post-paid mobile service under the $65 Family Plan:  includes $0 standard national voice calls within Australia to the Post-paid Optus GSM mobile activated on the $65 Family Plan at the time of purchase. Excludes other call types including calls to Satellite, Pivotel, 124YES, premium and international numbers. 

(iii) $0 standard national voice calls from the pre-paid mobile service to the post-paid mobile service under the $65 Family Plan is only available while the post-paid service is connected to the $65 Family Plan and the pre-paid handset taken under the $65 Family Plan is connected to an eligible pre-paid offer . The Pre-paid service must also remain connected to an eligible pre-paid offer. 
(iv) $0 calls will not be available for use from the pre-paid service to a mobile number on a post-paid mobile service which is not connected to the $65 Family Plan. 
(v) $0 standard national calls from the pre-paid service to the post-paid service will be effective within 5 business days. 
(vi) $0 standard national voice calls from the pre-paid to the post-paid service must be used by individuals only. Commercial use is excluded. 

(vii) ME2U on the pre-paid mobile service is not compatible with the $65 Family Plan. Pre-paid handset must have a minimum balance of $0.21 to have the functionality to make the $0 standard national voice calls to the Post-paid mobile service. 

(viii) Limit of 1 $65 Family Plan per customer.  Not redeemable or exchangeable for cash. Cannot be used in conjunction with any other offer. 

(ix) The Optus Mobile Fair Go™ Policy applies for the use of $0 standard national voice calls made from the pre-paid mobile service-e to the post-paid mobile service, both of which are on the $65 Family Plan.
(m) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Family Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Family Plan. 

(iii) Table 2A below contains details of each Family Plan. 

Table 1A – Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Family Plan

	 
	$65 Family Plan

	Minimum Monthly charge
	$65

	Cap Start
	$65

	Monthly Included Mobile Internet Data
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes

	'Included Value' per month
	$750

	Unlimited Standard National SMS
	Yes

	Unlimited Standard National SMS and MMS
	No

	‘yes' for 5
	Yes

	Standard National Voice call charges  (per minute)
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	National Photo Message (per message)
	$0.50

	National Video Calling (per minute)
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.30 per 30 secs Retrieval

	Available on Non Fixed Contract (Month to Month)
	No

	Available on a Fixed Term Contract (24 Months)
	Yes

	Minimum Total Cost of the Family Plan over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176


175.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Family Plan – 24 Month Contract

	 
	$65 Family Plan

	During the first 12 months - Initial cancellation fee
	$800

	Months 13 – 15 (80% of Initial cancellation fee)
	$640

	Months 16 – 18 (60% of the Initial cancellation fee)
	$480

	Months 19 – 21 (40% of the Initial cancellation fee)
	$320

	Months 22 – 24 (20% of the Initial cancellation fee)
	$160


177 Family Plans (Premium h/set) (incorporating $65 family Plan) (Personal Consumer plans), effective from 6 november 2011 to 29 january 2012.

175.1 Eligibility

The Family Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
175.2 Minimum Term
(a) You must agree to a fixed length agreement with a 24 month minimum term. 

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement depending on your contract plan.  

175.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

175.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Family Plans, a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s 'Included Value'.  

(ii) The ‘cap start’ and ‘Included Value’ for each Family Plan is set out in Table 2A below. 

(d) Minimum Monthly Charge 
(i) Each Optus Family Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Family Plan is set out in Table 2A below.
(e) Included Value

(i) Under the Family Plan, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Family Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Family Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value 

(i) Under the Family Plan, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Family Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Family Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month. 

(g) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare, MySpace

(i) Under the Optus Family Plan, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia, subject to paragraph 142.4(f)(iv) below

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, Ebay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(h) Unlimited standard national SMS on the $65 Family Plan

(i) Under the $65 Family Plan you will receive Unlimited standard national SMS and may send unlimited standard national SMS to mobiles within Australia.

(ii) Unlimited standard national SMS excludes International, Premium, Group, Pivotel, Satellite and Email SMS.

(iii) You must pay for any SMS that are not included as Unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 

(i) Other Family Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Additional discount – ‘yes’  for 5 

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost. 
(ii) Limit of 1000 minutes per month applies. 
(iii) Standard call rates of your plan apply after the first 5 minutes. 
(iv) Optus Mobile Fair Go™ Policy applies. 
(k) Additional benefit– Free Access to Optus Wi-Fi Hotspots (Free Wi-Fi Benefit). 

(i) If you connect your handset to a Family Plan, you may receive free Wi-Fi from any Optus Wi-Fi hotspot. 

(ii) The service provides you with access, via a fixed wireless IP network extension to the Optus IP Network, to the Internet and related services, such as email and the world wide web on an on-demand basis. 

(iii) Optus may immediately suspend, downgrade or cancel the Free Wi-Fi Benefit in a variety of circumstances, including but not limited to the following: you misuse the Service; non-compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus; you become insolvent; or if for technical or commercial reasons, Optus’ Wi-Fi network is no longer operational or available. 

(iv) Not all content located on Optus iZoo will be available when using a handset over the Optus Wi-Fi connection. Availability and performance of Optus hot-spots can vary.

(l) Additional benefit – Handset Credit
(i) If you connect to the $65 Family Plan with a handset repayment, you will receive a Handset Credit of $20 respectively for each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in addition to any Termination Fees.

(m) Included Optus Pre-paid mobile handset: Under the $65 Family Plan you also receive pre-paid handset from a selection of pre-paid handsets available in-store, as chosen by us.  

(i) Optus Pre-paid service must be activated in store at the time of purchase with the sim included in the handset bundle.  Service can only be activated on eligible Optus Pre-paid offers and excludes Connect 4 Less.  

(ii) $0 standard national voice calls from the pre-paid mobile service to the $65 Family Plan post-paid mobile service under the $65 Family Plan:  includes $0 standard national voice calls within Australia to the Post-paid Optus GSM mobile activated on the $65 Family Plan at the time of purchase. Excludes other call types including calls to Satellite, Pivotel, 124YES, premium and international numbers.

(iii) $0 standard national voice calls from the pre-paid mobile service to the post-paid mobile service under the $65 Family Plan is only available while the post-paid service is connected to the $65 Family Plan and the pre-paid handset taken under the $65 Family Plan is connected to an eligible pre-paid offer. The pre-paid service must also remain connected to an eligible pre-paid offer. 

(iv) $0 calls will not be available for use from the pre-paid service to a mobile number on a post-paid service which is not connected to the $65 Family Plan. 

(v) $0 standard national calls from the pre-paid service to the post-paid service will be effective within 5 business days.

(vi) ME2U on the pre-paid mobile service is not compatible with the $65 Family Plan.

(vii) Pre-paid handset must have a minimum balance of $0.21 to have the functionality to make the $0 standard national voice calls to the post-paid mobile service. 

(viii) Limit of 1 $65 Family Plan per customer.  Not redeemable or exchangeable for cash. Cannot be used in conjunction with any other offer. 

(ix) The Optus Mobile Fair Go™ Policy applies for the use of $0 standard national voice calls made from the pre-paid mobile service to the post-paid mobile service, both of which are on the $65 Family Plan.
(n) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Family Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Family Plan. 

(iii) Table 2A below contains details of each Family Plan. \

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	
	

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	
	

	
	

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Cap Amounts for the Family Plan (Premium H/Set)

	 
	$65 Family Plan

	Minimum Monthly charge
	$65

	Cap Start
	$65

	Monthly Included Mobile Internet Data
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, Ebay, Four Square, MySpace
	Yes

	'Included Value' per month
	$750

	Unlimited Standard National SMS
	Yes

	Unlimited Standard National SMS and MMS
	No

	yes' for 5
	Yes

	Standard National Voice call charges  (per minute)
	$0.90

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	National Photo Message (per message)
	$0.50

	National Video Calling (per minute)
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.30 per 30 secs Retrieval

	Monthly Handset Credit
	$20

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	No

	Available on a Fixed Term Contract (24 Months)
	Yes

	Minimum Total Cost of the Optus Family Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,560


175.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	Cancellation Fee

	 
	Family Plans – 24 Month Contract

	 
	$65 Family Plan

	During the first 12 months - Initial cancellation fee
	$800

	Months 13 – 15 (80% of Initial cancellation fee)
	$640

	Months 16 – 18 (60% of the Initial cancellation fee)
	$480

	Months 19 – 21 (40% of the Initial cancellation fee)
	$320

	Months 22 – 24 (20% of the Initial cancellation fee)
	$160
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176 OPTUS BYO Plans (DECEMBER 2011) (incorporating $14 OPTUS BYO Plan, $19 OPTUS BYO Plan, $34 OPTUS BYO Plan, $69 TIMELESS BYO Plan) (Personal Consumer plans), effective from 04 december 2011 .

178.1 Eligibility

The Optus BYO Plans (December 2011) are available to approved new and existing recontracting customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded

178.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

178.3 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month minimum term. 

(b) The Optus BYO Plans (December 2011) are only available if you bring your own handset or if you purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan.
178.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Included Value 

(i) Under the Optus BYO Plans (December 2011), a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value limit.  

(ii) The ‘cap start’ and ‘Included Value’ for each Optus BYO Plans (December 2011)  is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each Optus BYO Plans (December 2011)  is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the ‘Included Cap Value’ of your Optus BYO Plans (December 2011) .

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge 
(i) Each Optus BYO Plans (December 2011) has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each Optus BYO Plans (December 2011)  is set out in Table 2A below.

(e) Included Value

(i) Under the Optus BYO Plans (December 2011) , you will receive “Included  Value”.

(ii) The amount of the ’Included Value’ included for each Optus BYO Plans (December 2011) is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus BYO Plans (December 2011) under the ’Included Value’ are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available ’Included Value’. 

(v) Any unused portion of the ’Included Value’ expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value

(i) Under the Optus BYO Plans (December 2011), you will receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each Optus BYO Plans (December 2011)  is set out in Table 2A below

(iii) The usage types that are ‘eligible data’ for each Optus BYO Plans (December 2011) under the “Mobile Internet Data Value” are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  
(g) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Four square, MySpace

(i) Under the Optus BYO Plans (December 2011) , you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia subject to paragraph 35.4(g)(iv).

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair Go™ Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(h) Unlimited standard national SMS & MMS on the $69 Timeless BYO Plan (December 2011)

(i) Under $69 Timeless BYO Plan (December 2011) you will receive Unlimited standard national SMS & MMS and may send unlimited standard national SMS and MMS to mobiles within Australia.

(ii) Unlimited standard national SMS & MMS offer excludes International, Premium, Satellite, Group and Email SMS and MMS. SMS & MMS not available on Pivotel. 

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited standard national SMS & MMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.
(vi) The Optus Mobile Fair GoTM Policy applies for the unlimited standard national SMS & MMS offer. For further details refer to Appendix W. 

(i) Other Optus BYO Plans (December 2011)  Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Available features will vary depending on your handset or software version.

(j) Additional discount – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost.
(ii) Limit of 1,000 minutes per month applies.
(iii) Standard call rates of your plan apply after the first 5 minutes.
(iv) Optus Mobile Fair Go™ Policy applies. Optus BYO Plans (December 2011)  
(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included  Value” and Minimum Monthly Charge of your selected Optus BYO Plans (December 2011) . 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus BYO Plans (December 2011) . 

(iii) Table 2A below contains details of each Optus BYO Plans (December 2011) . 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes (excluded in the $14 Optus BYO Plan (December 201))

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	Standard International SMS
	Yes (excluded in the $14 Optus BYO Plan (December 2011) & $69 Timeless BYO Plan (December 2011))

	Voicemail Diversions
	Yes (excluded in the $14 Optus BYO Plan (December 201))

	Voicemail Deposit and Retrievals
	Yes (excluded in the $14 Optus BYO Plan (December 2011))

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes (excluded in the $14 Optus BYO Plan (December 2011))

	International MMS
	Yes (excluded in the $14 Optus BYO Plan (December 2011) & $69 Timeless BYO Plan (December 2011))

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes (excluded in the $14 Optus BYO Plan (December 2011) & $69 Timeless BYO Plan (December 2011))

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Available features will vary depending on your handset.

TABLE 2A – Charges and Cap Amounts for the Optus BYO Plans (December 2011) 

	 
	$14 BYO Plan
	$19 BYO Plan
	$34 BYO Plan
	$69 BYO Timeless Plan

	Cap Start
	$14
	$19
	$34
	$69

	’Included Value’ per month
	500 SMS
	$180
	$550
	Unlimited

	Monthly Included Mobile Internet Data
	50MB
	200MB
	1.5GB
	3 GB

	Unlimited Standard National SMS and MMS
	No
	No
	No
	Yes

	Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace
	No
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$14
	$19
	$34
	$69

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90
	Unlimited

	Flagfall for standard national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	Unlimited

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	Unlimited

	Data Excess Usage
	$0.50 / MB
	$0.50 / MB
	$0.25 / MB
	$0.25 / MB

	Voicemail
	$0 deposit / 90c per min retrieval
	$0 deposit / 90c per min retrieval
	$0 deposit / 30c per 30 sec retrieval
	Unlimited

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No
	No

	Available on a Fixed Term Contract (12 Months)
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (24 Months)
	No
	No
	No
	No

	Minimum Total Cost of the Optus BYO Plans (December 2011)  over a 12 month minimum term (amount excludes any handset repayments if any)
	$168
	$228
	$408
	$828


178.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) If you change the service from a Optus BYO Plans (December 2011)  plan to an Optus digital mobile plan which includes a digital mobile handset before the expiry of the minimum term of your Optus BYO Plans (December 2011)  plan, we will waive the cancellation fee set out in paragraph (d) below.  You will be required to pay the charges set out in paragraph (a)(i) above. 

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee



	
	Optus BYO Plans (December 2011) 

	
	$14 Optus BYO Plan (December 2011) 
	$19 Optus BYO Plan (December 2011) 
	$34 Optus BYO Plan (December 2011) 
	$69 Timeless BYO Plan (December 2011) 

	During the first 6 months – Initial cancellation fee
	$189
	$225
	$299
	$584

	Months 7 - 9 (70% of Initial cancellation fee)
	$133
	$158
	$209
	$409

	Months 10 – 12 (40% of the Initial cancellation fee)
	$76
	$90
	$120
	$234


177 TIMELESS PLANS (DECEMBER 2011) (INCORPORATING $89 TIMELESS PLAN, anD $89 TIMELESS PLAN PREM H/SET) (PERSONAL CONSUMER PLANS), EFFECTIVE FROM 15 December 2011. 

178.1 Eligibility

The Timeless Plans are only available to new or eligible existing customers who apply to connect to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded.

178.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  

178.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f),(g) and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y - Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 

(c) Minimum Monthly Charge
(i) Timeless Plans have a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for the Timeless Plans is set out in Table 2A below.

(d) Unlimited Call and Text Offer 

(i) Under the Timeless Plans, you will receive Unlimited Standard Mobile Voice Calls, Standard National Voice Calls, Standard National SMS and Voicemail deposits and retrievals.

(ii) On the $89 Timeless Plans calls to 13/1300/1800 numbers are excluded from the unlimited value.

(iii) The call, message types and usage that are eligible for the Timeless Plans are defined in Table 1A below.  

(iv) You must pay for any calls, messages or usage that are not eligible calls, message types or usage defined in Table 1A below.

(v) Any unused portion of the plan expires at the end of each month. This means that it does not roll over into following month.
(vi) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and/or Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Timeless Plans, you will receive 

included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing. 

(ii) The amount of the “Mobile Internet Data Value” included for each Timeless Plans is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below;

(iv) You must pay us excess usage charges for data used beyond the available “Mobile Internet Data Value” as shown in Table 2A below. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not rollover into the following month.

(vi) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.

(vii) The usage types that are ‘eligible data’ for each Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(viii) Use of Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace

(i) Under the Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter®, eBay, Foursquare, and MySpace within Australia. LinkedIn unlimited usage only applies to a non-BlackBerry handset.

(ii) Use of the services described in paragraph (f)(i) is separate to and is not included in your “Mobile Internet Data Value”.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details. 
178.4 Other Timeless Plan Conditions and Offers

(a) The Optus Mobile Fair Go™ Policy applies toVoice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(b) Voice Over Internet Protocol (VOIP) services will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month.

(c) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. 

(d) Available features will vary depending on your handset or software version.

(e) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(f) Additional benefit – Handset Credit

(i) If you connect to the $89 Timeless Plan (Dec 2011 Prem H/set) with a handset repayment, you will receive a Handset Credit of $20 of each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to the Handset Credit and you must pay the remaining handset repayments in addition to any Termination Fees.

(g) Free 50GB Home Broadband with the $89 Timeless mobile plan from 5 April 2012

(i) For Cable Broadband refer to the Cable Internet Service Standard Form of Agreement under the Cable Internet Service Standard Pricing Table

(ii) For DSL Broadband refer to the DSL Direct Internet Service Standard Form of Agreement under the DSL Internet Service Standard Pricing Table

178.5 Eligible Calls, Messages and Pricing Plans

(a) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Timeless Plan.

(b) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Plan. 

(c) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Plan.

(d) Table 2A below contains pricing details of each Timeless Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	1800, 13 and 1300 numbers
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	No

	International MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	
	


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	VOIP services
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


TABLE 2A – Charges for the Timeless Plan

	 
	$89 Timeless Plan
	$89 Timeless Plan (Prem H/set)

	Minimum Monthly charge
	$89
	$89

	Standard Mobile calls
	Unlimited
	Unlimited

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited

	Standard video calls to any Australian GSM mobile.
	$1.00 per min + $0.35 flagfall
	$1.00 per min + $0.35 flagfall

	Standard national  SMS to any Australian GSM mobile.
	Unlimited
	Unlimited

	Standard national  MMS

to any Australian GSM
	$0.50
	$0.50

	VoiceMail
	Unlimited
	Unlimited

	Calls to 13/1300 Numbers
	$0.30 per min plus 35c flagfall
	$0.30 per min plus 35c flagfall

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	1 GB and

Unlimited BlackBerry POP3 Email and Browsing
	1 GB and

Unlimited BlackBerry POP3 Email and Browsing

	Included International Value
	N/A
	N/A

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per message)
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost of the Timeless Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$2,136
	$2,136

	Minimum Total Cost of the Timeless Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$1,068
	$1,068


178.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(iv) Any credits that are applied to your account for the Handset Credit plan will cease.

(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

Timeless Plans – 24 Month Contract



	 
	$89 Timeless Plan


	$89 Timeless Plan (Prem H/set)

	 
	
	

	During the first 12 months - Initial cancellation fee
	$1190
	$1470

	Months 13 – 15 (80% of Initial cancellation fee)
	$952
	$1176

	Months 16 – 18 (60% of the Initial cancellation fee)
	$714
	$882

	Months 19 – 21 (40% of the Initial cancellation fee)
	$476
	$588

	Months 22 – 24 (20% of the Initial cancellation fee)
	$238
	$294


	When the service is cancelled
 
	Cancellation Fee

Timeless Plans – 12 Month Contract

	 
	$89 Timeless Plan
	$89 Timeless Plan (Prem H/set)

	During the first 6 months – Initial cancellation fee
	$685
	$825

	Months 7 - 9 (70% of Initial cancellation fee)
	$479.50
	$577.50

	Months 10 – 12 (40% of the Initial cancellation fee)
	$274
	$330


179 Timeless Plans (JAN 2012), TIMELESS PLANS (JAN 2012 prem h/set)  (incorporating $99 Timeless planS AND $129 TIMELESS PLANS) (Personal Consumer plans), effective from 15 JANUARY 2012. 

180.1 Eligibility

Timeless Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
180.2 Minimum Term

(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  

180.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Each Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each of the Timeless Plans is set out in Table 2A below.

(d) Unlimited Call and Text Offer 

(i) Under the Timeless Plans, you will receive Unlimited Standard Mobile Calls, Standard National Voice Calls and SMS calls to 13/1300/1800 numbers, and VoiceMail deposits and retrievals.

(ii) The call, message types and usage that are eligible for the Timeless Plans are defined in Table 1A below.  

(iii) You must pay for any calls, messages or usage that are not eligible calls, message or usage types.

(iv) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Timeless Plans, you will receive:

(A) included Mobile Internet Data Value; and (if you have a compatible handset)

(B) Unlimited BlackBerry POP3 Email and Browsing.

(ii) The amount of 'Mobile Internet Data Value' included for each Timeless Plans is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.   

(vi) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.

(vii) The usage types that are ‘eligible data’ for each Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(viii) Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia

(i) Under the Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia.

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(g) Included International Value

(i) On the $129 Timeless Plan you will receive an amount of included International Value. The amount of the International Value included for the $129 Timeless Plans is set out in Table 2A below.

(ii) The usage types that are ‘eligible calls and charges’ for the $129 Timeless Plans under the included International Value are defined in Table 1D below.

(iii) You must pay us for any calls or messages that are not eligible calls or messages under this offer.

(iv) You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information.

(v) Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  

(h) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(i) Other Timeless Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Additional benefit – Handset Credit

(i) If you connect to the $99/$129 Timeless Plans (Jan 2012 Prem h/set) with a handset repayment, you will receive a Handset Credit of $20 for each month of the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to the Handset Credit and you must pay the remaining handset repayments in addition to any Termination Fees.

(k) Additional benefit – 12 Month Handset Upgrade - $129 Timeless Plan 
(i) If you connect to the $129 Timeless Plan you are able to upgrade your handset after 12 months of your contract, when you recontract on another 24 month contract. 

(l) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Timeless Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Plan.

(iv) Table 1D below indicates whether a particular call or message type is an ‘eligible call or message’ which counts towards the included International Value of your selected $129 Timeless Plan.

(v) Table 2A below contains pricing details of each Timeless Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	No

	International MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard Mobile Calls
	No

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 1D – Eligible for the included International Value - $129 Timeless Plans

	Call Type
	Eligible Call 

	Standard Mobile calls
	No

	Standard National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No


TABLE 2A – Charges for the Timeless Plan

	 
	$99 Timeless  Plan (Jan 2012)
	$99 Timeless  Plan (Jan 2012 Prem h/set)
	$129 Timeless  Plan (Jan 2012)
	$129 Timeless Plan (Jan 2012 Prem h/set)

	Minimum Monthly charge
	$99
	$99
	$129
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard voice to any Australian GSM mobile.
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to any Australian GSM mobile.
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	
	
	
	

	
	3GB
	3GB
	4GB
	4GB

	
	
	
	
	

	
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 

	Included International Value
	N/A
	N/A
	$100
	$100

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	Standard national MMS to any Australian GSM mobile.
	$0.50
	$0.50
	$0.50
	$0.50

	International SMS (per message)
	$0.50
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	Monthly Handset Credit
	N/A
	$20
	N/A
	$20

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	Yes
	No
	Yes
	No

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Timeless Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$2,376
	$2,376
	$3,096
	$3,096

	Minimum Total Cost of the Timeless Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$1,188
	$1,188
	$1,548
	$1,548


180.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fees

	
	Timeless Plans – 24 Month Contract
	Timeless Plans – 24 Month Contract

	
	$99 Timeless Plans
	$129 Timeless Plans

	During the first 12 months - Initial cancellation fee
	$980
	$980

	Months 13 – 15 (80% of Initial cancellation fee)
	$784
	$784

	Months 16 – 18 (60% of the Initial cancellation fee)
	$588
	$588

	Months 19 – 21 (40% of the Initial cancellation fee)
	$392
	$392

	Months 22 – 24 (20% of the Initial cancellation fee)
	$196
	$196


	When the service is cancelled
	Cancellation Fees

	
	Timeless Plans – 12 Month Contract
	Timeless Plans – 12 Month Contract

	
	$99 Timeless Plan
	$129 Timeless Plan

	During the first 6 months – Initial cancellation fee
	$590
	$590

	Months 7 - 9 (70% of Initial cancellation fee)
	$413
	$413

	Months 10 – 12 (40% of the Initial cancellation fee)
	$236
	$236


181 Optus Plans [incorporating $30 Optus plan (apr 2012), $45 Optus Plan (apr 2012), $55 Optus Plan (Apr 2012), $60 Optus plan (apr 2012), $80 Optus plan (apr 2012)], (personal consumer plans), effective from 8 april 2012.

181.1 Eligibility

(a) The Optus Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

i. You must pass the Optus credit assessment and be accepted by us; and

ii. Optus Service Providers’ customers are not eligible to apply.
(b) The $45 Optus Plan (Apr 2012) and the $55 Optus Plan (Apr 2012) are only available to approved new and existing mobile customers connecting to the service on selected handsets specified by us from time to time on the following terms:

i. You must pass the Optus credit assessment and be accepted by us; and

ii. Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or  a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan is set out in Table 2A below.

(d) Included Value

(i) Under the Optus Plans, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Optus Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data Value 

(i) Under the Optus Plans, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Optus Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below: 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia

(i) Under the Optus Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph 142.4(f)(iv) below

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(g) Unlimited standard national SMS on the  $55 Optus Plan (Apr 2012), $60 Optus Plan (Apr 2012), $80 Optus Plan (Apr 2012) 

(i) Under the $55 Optus Plan (Apr 2012), $60 Optus Plan (Apr 2012), $80 Optus Plan (Apr 2012) you will receive Unlimited standard national SMS and may send unlimited standard national SMS to Australian mobiles within Australia.

(ii) Unlimited SMS excludes Pivotel, Satellite, International, Premium, Group and Email SMS.

(iii) You must pay for any SMS that are not included as Unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 

(h) Unlimited Standard National Voice Calls Optus to Optus within Australia on the $55 Optus Plan (Apr 2012), $60 Optus Plan (Apr 2012), $80 Optus Plan (Apr 2012)

(i) Under the $55 Optus Plan (Apr 2012), $60 Optus Plan (Apr 2012), $80 Optus Plan (Apr 2012), you will receive the Unlimited Standard National Voice Calls Optus to Optus offer. 

(ii) The Unlimited Standard National Voice Calls Optus to Optus offer applies for standard national voice calls that are  made from one Optus Mobile Digital service to another Optus Mobile Digital service (on the Optus GSM network).

(iii) The call types that are ‘eligible calls’ for the Unlimited Standard National Voice Calls Optus to Optus offer under the Optus Plans are defined in Table 1C below.

(iv) You must pay for any calls that are not eligible calls.

(v) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Standard National Calls Optus2Optus offer. Please refer to Appendix W for further details. 
(i) Other Optus Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Optus Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Plan. 

(iii) Table 2A below contains details of each Optus Plan. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Plan Inclusions for the Optus Plans

	
	$30 Optus Plan (Apr 2012)
	$45 Optus Plan (Apr 2012)
	$55 Optus Plan (Apr 2012)
	$60 Optus Plan (Apr 2012)
	$80 Optus Plan (Apr 2012)

	Minimum Monthly charge
	$30
	$45
	$55
	$60
	$80

	Monthly Included Mobile Internet Data
	200MB
	1GB
	1.5GB
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	'Included Value' per month
	$200
	$500
	$650
	$650
	$850

	Unlimited Standard National SMS
	No
	No
	Yes
	Yes
	Yes

	Unlimited Standard National Voice Calls Optus to Optus within Australia
	No
	No
	Yes
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	Yes
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$720
	$1080
	$1320
	$1440
	$1920

	Minimum Total Cost of the Optus Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$360
	$540
	$660
	$720
	$960


181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 24 Month Contract

	
	$30 Optus Plan (Apr 2012)
	$45 Optus Plan (Apr 2012)
	$55 Optus Plan (Apr 2012)
	$60 Optus Plan (Apr 2012)
	$80 Optus Plan (Apr 2012)

	During the first 12 months - Initial cancellation fee
	$560
	$670
	$870
	$1,060
	$1,140

	Months 13 – 15 (80% of Initial cancellation fee)
	$448
	$536
	$696
	$848
	$912

	Months 16 – 18 (60% of the Initial cancellation fee)
	$336
	$402
	$522
	$636
	$684

	Months 19 – 21 (40% of the Initial cancellation fee)
	$224
	$268
	$340
	$424
	$456

	Months 22 – 24 (20% of the Initial cancellation fee)
	$112
	$$134
	$174
	$212
	$228


	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 12 Month Contract

	
	$30 Optus Plan (Apr 2012)
	$45 Optus Plan (Apr 2012)
	$55 Optus Plan (Apr 2012)
	$60 Optus Plan (Apr 2012)
	$80 Optus Plan (Apr 2012)

	During the first 6 months – Initial cancellation fee
	$350
	$400
	$510
	$610
	$640

	Months 7 - 9 (70% of Initial cancellation fee)
	$245
	$280
	$357
	$427
	$448

	Months 10 – 12 (40% of the Initial cancellation fee)
	$140
	$160
	$204
	$244
	$256


182  Optus Plans [incorporating $30 Optus plan (apr 2012 prem h/set), $60 Optus plan prem 2 (apr 2012), $80 Optus plan prem 2 (apr 2012)], (personal consumer plans), effective from 8 april2012.

181.1 Eligibility

The Optus Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan is set out in Table 2A below.

(d) Included Value

(i) Under the Optus Plans, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Optus Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data Value 

(i) Under the Optus Plans, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Optus Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia

(i) Under the Optus Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph 142.4(f)(iv) below

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(g) Unlimited standard national SMS on the $60 Optus Plan Prem 2 (Apr 2012), $80 Optus Plan Prem 2 (Apr 2012) 

(i) Under the $60 Optus Plan Prem 2 (Apr 2012), $80 Optus Plan Prem 2 (Apr 2012) you will receive Unlimited standard national SMS and may send unlimited standard SMS to Australian mobiles within Australia.

(ii) Unlimited SMS excludes Pivotel, Satellite, International, Premium, Group and Email SMS.

(iii) You must pay for any SMS that are not included as unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 

(h) Unlimited Standard National Voice Calls Optus to Optus within Australia on the $60 Optus Plan Prem 2 (Apr 2012), $80 Optus Plan Prem 2 (Apr 2012) 

(i) Under the $60 Optus Plan Prem 2 (Apr 2012), $80 Optus Plan Prem 2 (Apr 2012), you will receive the Unlimited Standard National Voice Calls Optus to Optus offer. 

(ii) The Unlimited Standard National Voice Calls Optus to Optus offer applies for standard national voice calls that are made from one Optus Mobile Digital service to another Optus Mobile Digital service (on the Optus GSM network).

(iii) The call types that are ‘eligible calls’ for the Unlimited Standard National Voice Calls Optus to Optus offer under the Optus Plans are defined in Table 1C below.

(iv) You must pay for any calls that are not eligible calls.

(v) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Standard National Calls Optus2Optus offer. Please refer to Appendix W for further details. 
(i) Other Optus Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Additional benefit – Handset Credit
(i) If you connect to the $60 Optus Plan Prem 2 (Apr 2012), $80 Optus Plan Prem 2 (Apr 2012) with a handset repayment, you will receive a Handset Credit each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in addition to any Termination Fees.

(k) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Optus Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Plan. 

(iii) Table 2A below contains details of each Optus Plan. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or digital mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Plan Inclusions for the Optus Plans

	
	$30 Optus Plan (Apr 2012 Prem H/Set)
	$60 Optus Plan Prem 2 (Apr 2012),
	$80 Optus Plan Prem 2 (Apr 2012)

	Minimum Monthly charge
	$30
	$60
	$80

	Monthly Included Mobile Internet Data
	200MB
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes
	Yes

	'Included Value' per month
	$200
	$650
	$850

	Unlimited Standard National SMS
	No
	Yes
	Yes

	Unlimited Standard National SMS and MMS
	No
	No
	No

	Unlimited Standard National Voice Calls Optus to Optus within Australia
	No
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Monthly Handset Credit
	N/A
	$20.00
	$20.00

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Services Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’, ‘unreasonable use’, ‘unacceptable use’ and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	No
	No
	No

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$720
	$1440
	$1920

	Minimum Total Cost of the Optus Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$360
	$720
	$960


181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 24 Month Contract

	
	$30 Optus Plan (Apr 2012 Prem H/Set)
	$60 Optus Plan (Prem 2 – Apr 2012),
	$80 Optus Plan (Prem 2 – Apr 2012)

	During the first 12 months - Initial cancellation fee
	$560
	$1,110
	$1,260

	Months 13 – 15 (80% of Initial cancellation fee)
	$448
	$888
	$1,008

	Months 16 – 18 (60% of the Initial cancellation fee)
	$336
	$666
	$756

	Months 19 – 21 (40% of the Initial cancellation fee)
	$224
	$444
	$504

	Months 22 – 24 (20% of the Initial cancellation fee)
	$112
	$222
	$252


	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 12 Month Contract

	
	$30 Optus Plan (Apr 2012 Prem H/Set)
	$60 Optus Plan (Prem 2 – Apr 2012),
	$80 Optus Plan (Prem 2 – Apr 2012)

	During the first 6 months – Initial cancellation fee
	$350
	$630
	$710

	Months 7 - 9 (70% of Initial cancellation fee)
	$245
	$441
	$497

	Months 10 – 12 (40% of the Initial cancellation fee)
	$140
	$252
	$284
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182 APPLE BYO Plans (JULY 2012) (incorporating $19 APPLE BYO Plan, $34 APPLE BYO Plan, $69 APPLE BYO Plan) (Personal Consumer plans), effective from 01 AUGUST 2012.

181.1 Eligibility

The Apple BYO Plans (July 2012) are available to approved new and existing recontracting customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by Optus;

(b) Optus Service Providers’ customers are excluded

181.2 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.3 Minimum Term
(a) You must agree to a non-fixed length agreement. 

(b) The Apple BYO Plans (July 2012) are only available if you bring your own handset or if you purchase a mobile phone with a 12 month equipment term under a mobile equipment payment plan.
181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), and (h) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Included Value 

(i) Under the Apple BYO Plans (July 2012), a cap applies when the value of eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Included Value limit.  

(ii) The ‘Included Value’ for each Apple BYO Plans (July 2012)  is set out in Table 2A below. 

(iii) The call types that are ‘eligible calls and text’ for each Apple BYO Plans (July 2012) is defined in Table 1A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the ‘Included Value’ of your Apple BYO Plans (July 2012).

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge 
(i) Each Apple BYO Plans (July 2012) has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each Apple BYO Plans (July 2012) is set out in Table 2A below.

(e) Included  Value

(i) Under the Apple BYO Plans (July 2012), you will receive “Included Value”.

(ii) The amount of the ’Included Value’ included for each Apple BYO Plans (July 2012) is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Apple BYO Plans (July 2012) under the ’Included Value’ are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available ’Included Value’. 

(v) Any unused portion of the ’Included Value’ expires at the end of each month.  This means that it does not roll over into the following month.
(f) Included Mobile Internet Data Value

(i) Under the Apple BYO Plans (July 2012), you will receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each Apple BYO Plans (July 2012)  is set out in Table 2A below

(iii) The usage types that are ‘eligible data’ for each Apple BYO Plans (July 2012) under the “Mobile Internet Data Value” are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”. 

(v) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  
(g) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Four square, MySpace

(i) Under the Apple BYO Plans (July 2012) , you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia subject to paragraph 35.4(g)(iv).

(ii) Usage of the services described in paragraph (g)(i) is separate to and is not included in your “Mobile Internet Data Value”
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair Go™ Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(h) Unlimited standard national SMS & MMS on the $69 Apple BYO Plan (July 2012)

(i) Under $69 Apple BYO Plan (July 2012) you will receive Unlimited standard national SMS & MMS and may send unlimited standard national SMS and MMS to mobiles within Australia.

(ii) Unlimited standard national SMS & MMS offer excludes International, Premium, Satellite, Group and Email SMS and MMS. SMS & MMS not available on Pivotel. 

(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) Unlimited standard national SMS & MMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.
(vi) The Optus Mobile Fair GoTM Policy applies for the unlimited standard national SMS & MMS offer. For further details refer to Appendix W. 

(i) Other Apple BYO Plans (July 2012)  Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to: Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Available features will vary depending on your handset or software version.

(j) Additional discount – ‘yes’  for 5

(i)  You will receive the ‘yes’ for 5 offer where you can make 5 minute voice calls within Australia to other Optus mobile services on the same customer account number for no additional cost.
(ii) Limit of 1,000 minutes per month applies.
(iii) Standard call rates of your plan apply after the first 5 minutes.
(iv) Optus Mobile Fair Go™ Policy applies. Apple BYO Plans (July 2012)  
(k) Eligible Calls and Pricing Plans
(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the “Included  Value” and Minimum Monthly Charge of your selected Apple BYO Plans (July 2012) . 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Apple BYO Plans (July 2012). 

(iii) Table 2A below contains details of each Apple BYO Plans (July 2012). 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes 

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	Standard International SMS
	Yes (excluded in the $69 Apple BYO Plan (July 2012))

	Voicemail Diversions
	Yes 

	Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes 

	International MMS
	Yes (excluded in the $69 Apple BYO Plan (July 2012))

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes (excluded in the $69 Apple BYO Plan (July 2012))

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Available features will vary depending on your handset.

TABLE 2A – Charges and Cap Amounts for the Optus BYO Plans (December 2011) 

	 
	$19 BYO Plan
	$34 BYO Plan
	$69 BYO Timeless Plan

	Cap Start
	$19
	$34
	$69

	‘Included Value’ per month
	$180
	$550
	Unlimited

	Monthly Included Mobile Internet Data
	200MB
	1.5GB
	3 GB

	Unlimited Standard National SMS and MMS
	No
	No
	Yes

	Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace
	Yes
	Yes
	Yes

	Minimum Monthly charge
	$19
	$34
	$69

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	Unlimited

	Flagfall for standard national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	Unlimited

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	Unlimited

	Data Excess Usage
	$0.50 / MB
	$0.25 / MB
	$0.25 / MB

	Voicemail
	$0 deposit / 90c per min retrieval
	$0 deposit / 30c per 30 sec retrieval
	Unlimited

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 Months)
	No
	No
	No

	Available on a Fixed Term Contract (24 Months)
	No
	No
	No


181.5 What happens if the service is cancelled? 

(a) If the service is cancelled, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
182 Optus my time mobile plans (august 2012), incorporating $20 Optus my time Plan, $30 Optus my time Plan, $40 Optus my time PLAN (Personal Consumer plans), effective from 15 August 2012 UNTIL 14 APRIL 2014 

181.1 Eligibility

My Time Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term

(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  

181.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e) and (f) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Each My Time Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each of the My Time Plans is set out in Table 2A below.

(d) Included Value

(i) Under the My Time Plans, you will receive a set amount of untimed Standard National Voice and Mobile Calls, a set amount of Standard National SMS and unlimited VoiceMail deposits and retrievals, as set out in Table 2A below

(ii) The call, message types and usage that are eligible for the My Time Plans are defined in Table 1A below.  

(iii) You must pay for any calls, messages or usage that are not eligible calls, message or usage types.

(iv) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing (if you have a compatible handset)
(i) Under the Optus Untimed Plans Plans, you will receive:

(A) included Mobile Internet Data Value; and (if you have a compatible handset)

(B) Unlimited BlackBerry POP3 Email and Browsing.

(ii) The amount of 'Mobile Internet Data Value' included for each Timeless Plans is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.   

(vi) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.

(vii) The usage types that are ‘eligible data’ for each Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(viii) Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.   

(f) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(g) Other My Time Plan Conditions and Offers
(i) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(ii) Available features will vary depending on your handset or software version.

(iii) Optus My Time Plan is for personal use only.
(h) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the My Time Call Offer for your selected My Time Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected My Time Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the BlackBerry POP3 Email and Browsing value of your selected My Time Plan.

(iv) Table 2A below contains pricing details of each My Time Plan.
Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	No

	International MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard Mobile Calls
	No

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 1C – Eligible for BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


TABLE 2A – Charges for the My Time Plans

	 
	$20 Optus My Time  Plan (August2012)
	$30 Optus My Time  Plan (August 2012)
	$40 Optus My Time Plan (August 2012)

	Minimum Monthly charge
	$20 
	$30 
	$40 

	Number of Monthly Included Value. Untimed Standard local & national calls to Australian fixed lines and Australian digital mobiles


	15
	45
	90

	Excess Call Rate for Untimed Calls to Standard local & national calls to Australian fixed lines and Australian digital mobiles (per call)
	$1
	 $1
	$1

	Number of Monthly Included Standard National SMS
	20 
	30 
	40

	VoiceMail, deposit and retrieval 
	Unlimited 
	Unlimited


	Unlimited



	Calls to 13/1300/1800 Numbers (per minute)
	$0.90
	$0.90
	$0.90

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	
	
	

	
	20MB
	30MB
	40MB

	
	
	
	

	
	Unlimited Blackberry POP3 Email and Browsing (with compatible handset)
	Unlimited BlackBerry POP3 Email and Browsing (with compatible handset) 
	Unlimited BlackBerry POP3 Email and Browsing (with compatible handset) 

	Included International Value
	N/A
	N/A
	N/A

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.50/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	Standard national MMS to any Australian GSM mobile.
	$0.50
	$0.50
	$0.50

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	Monthly Handset Credit
	N/A
	N/A
	N/A

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the My Time Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$480
	$720
	$960

	Minimum Total Cost of the My Time Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$240
	$360


	$480


181.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fees

	
	My Time Plans – 24 Month Contract



	
	$20 My Time Plan
	$30 My Time Plan
	 $40 My Time Plan

	During the first 12 months - Initial cancellation fee
	$240
	$360
	$480

	Months 13 – 15 (80% of Initial cancellation fee)
	$192
	$288
	$384

	Months 16 – 18 (60% of the Initial cancellation fee)
	$144
	$216
	$288

	Months 19 – 21 (40% of the Initial cancellation fee)
	$96
	$144
	$192

	Months 22 – 24 (20% of the Initial cancellation fee)
	$48
	$72
	$96


	When the service is cancelled
	Cancellation Fees

	
	My Time Plans – 12 Month Contract



	
	$20 My Time Plan
	$30 My Time Plan
	 $40 My Time Plan

	During the first 6 months – Initial cancellation fee
	$120
	$180
	$240

	Months 7 - 9 (70% of Initial cancellation fee)
	$84
	$126
	$168

	Months 10 – 12 (40% of the Initial cancellation fee)
	$48
	$72
	$96


182 Optus Plans [incorporating $30 Optus plan (4G Sept 2012), $35 Optus Plan (4G Sept 2012), $50 Optus Plan (4G Sept 2012), $60 Optus plan (4G Sept 2012), $80 Optus plan (4G Sept 2012)], (personal consumer plans), effective from 4 september 2012.

181.1 Eligibility

The Optus Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:
(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan is set out in Table 2A below.

(d) Included Value

(i) Under the Optus Plans, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Optus Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data Value 

(i) Under the Optus Plans, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Optus Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below: 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia

(i) Under the Optus Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph 32.4(g)(iv) below

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(g) Unlimited standard national SMS on the  $35 Optus Plan (4G Sept 2012), $50 Optus Plan (4G Sept 2012), $60 Optus Plan (4GSept 2012), $80 Optus Plan (4G Sept 2012) 

(i) You will receive Unlimited standard national SMS and may send unlimited standard national SMS to Australian mobiles within Australia.

(ii) Unlimited SMS excludes Satellite, International, Premium, Group and Email SMS.

(iii) You must pay for any SMS that are not included as Unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 
(h) Unlimited Standard National Voice Calls Optus to Optus within Australia on the $60 Optus Plan (4G Sept 2012), $80 Optus Plan (4G Sept2012)
(i) You will receive the Unlimited Standard National Voice Calls Optus to Optus offer. 

(ii) The Unlimited Standard National Voice Calls Optus to Optus offer applies for standard national voice calls that are made from one Optus Mobile service to another Optus Mobile service.

(iii) The call types that are ‘eligible calls’ for the Unlimited Standard National Voice Calls Optus to Optus offer under the Optus Plans are defined in Table 1C below.

(iv) You must pay for any calls that are not eligible calls.

(v) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Standard National Calls Optus to Optus offer. Please refer to Appendix W for further details. 
(i) Other Optus Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. 

(iii) Available features will vary depending on your handset or software version.
(j) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Optus Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Plan. 

(iii) Table 2A below contains details of each Optus Plan. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Table 2A – Charges and Plan Inclusions for the Optus Plans

	
	$30 Optus Plan (4G Sept 2012)
	$35 Optus Plan (4G Sept 2012)
	$50 Optus Plan (4G Sept 2012)
	$60 Optus Plan (4G Sept 2012)
	$80 Optus Plan (4GSept 2012)

	Minimum Monthly charge
	$30
	$35
	$50
	$60
	$80

	Monthly Included Mobile Internet Data
	200MB
	200MB
	1GB
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	'Included Value' per month
	$200
	$200
	$500
	$650
	$850

	Unlimited Standard National SMS
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited Standard National Voice Calls Optus to Optus within Australia
	No
	No
	Yes
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited 
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use,’ ‘unreasonable use,’ ‘unacceptable use’ and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$720
	$840
	$1200
	$1440
	$1920

	Minimum Total Cost of the Optus Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$360
	$420
	$600
	$720
	$960


181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 24 Month Contract

	
	$30 Optus Plan (4G Sept 2012)
	$35 Optus Plan (4G Sept  2012)
	$50 Optus Plan (4G Sept 2012)
	$60 Optus Plan (4G Sept 2012)
	$80 Optus Plan (4G Sept 2012)

	During the first 12 months - Initial cancellation fee
	$560
	$600
	$800
	$1060
	$1,140

	Months 13 – 15 (80% of Initial cancellation fee)
	$448
	$480
	$640
	$848
	$912

	Months 16 – 18 (60% of the Initial cancellation fee)
	$336
	$360
	$480
	$636
	$684

	Months 19 – 21 (40% of the Initial cancellation fee)
	$224
	$240
	$320
	$424
	$456

	Months 22 – 24 (20% of the Initial cancellation fee)
	$112
	$120
	$160
	$212
	$228


	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 12 Month Contract

	
	$30 Optus Plan (4G Sept 2012)
	$35 Optus Plan (4G Sept 2012)
	$50 Optus Plan (4G Sept 2012)
	$60 Optus Plan (4G Sept 2012)
	$80 Optus Plan (4G Sept 2012)

	During the first 6 months – Initial cancellation fee
	$350
	$370
	$470
	$610
	$640

	Months 7 - 9 (70% of Initial cancellation fee)
	$245
	$259
	$329
	$427
	$448

	Months 10 – 12 (40% of the Initial cancellation fee)
	$140
	$148
	$188
	$244
	$256


182 Timeless Plans (4G Sept 2012), (incorporating $89 timeless plan, $99 Timeless plan AND $129 TIMELESS PLAN) (Personal Consumer plans), effective from 04 september  2012. 

181.1 Eligibility

Timeless Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term

(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  

181.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Each Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each of the Timeless Plans is set out in Table 2A below.

(d) Unlimited Call and Text Offer 

(i) Under the Timeless Plans, you will receive Unlimited Standard Mobile Calls, Standard National Voice Calls and SMS calls to 13/1300/1800 numbers (except on the $89 Timeless Plan (4G Sept 2012), and VoiceMail deposits and retrievals.

(ii) The call, message types and usage that are eligible for the Timeless Plans are defined in Table 1A below.  

(iii) You must pay for any calls, messages or usage that are not eligible calls, message or usage types.

(iv) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Timeless Plans, you will receive:

(A) included Mobile Internet Data Value; and (if you have a compatible handset)

(B) Unlimited BlackBerry POP3 Email and Browsing.

(ii) The amount of 'Mobile Internet Data Value' included for each Timeless Plans is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.   

(vi) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.

(vii) The usage types that are ‘eligible data’ for each Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(viii) Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia

(i) Under the Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia.

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(g) Included International Value

(i) On the $129 Timeless Plan you will receive an amount of included International Value. The amount of the International Value included for the $129 Timeless Plans is set out in Table 2A below.

(ii) The usage types that are ‘eligible calls and charges’ for the $129 Timeless Plans under the included International Value are defined in Table 1D below.

(iii) You must pay us for any calls or messages that are not eligible calls or messages under this offer.

(iv) You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information.

(v) Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  

(h) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(i) Other Timeless Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Additional benefit – 12 Month Handset Upgrade - $129 Timeless Plan 
(i) If you connect to the $129 Timeless Plan you are able to upgrade your handset after 12 months of your contract, when you recontract on another 24 month contract. 

(k) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Timeless Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Plan.

(iv) Table 1D below indicates whether a particular call or message type is an ‘eligible call or message’ which counts towards the included International Value of your selected $129 Timeless Plan.

(v) Table 2A below contains pricing details of each Timeless Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	No

	International MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes (except on the $89 Timeless Plan)

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard Mobile Calls
	No

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 1D – Eligible for the included International Value - $129 Timeless Plans

	Call Type
	Eligible Call 

	Standard Mobile calls
	No

	Standard National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	
	

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No


Table 2A – Charges for the Timeless Plan

	 
	$89 Timeless  Plan (4G Sept 2012)
	$99 Timeless  Plan (4G Sept 2012)
	$129 Timeless  Plan (Jan 2012)

	Minimum Monthly charge
	$89
	$99
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard voice to any Australian mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to any Australian  mobile.
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers
	N/A
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	
	
	

	
	2GB
	3GB
	4GB

	
	
	
	

	
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 

	Included International Value
	N/A
	N/A
	$100

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	Standard national MMS to any Australian mobile.
	$0.50
	$0.50
	$0.50

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	Yes
	Yes
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Timeless Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$2,376
	$2,376
	$3,096

	Minimum Total Cost of the Timeless Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$1,188
	$1,188
	$1,548


181.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	
	Cancellation Fees

	
	Timeless Plans – 24 Month Contract
	Timeless Plans – 24 Month Contract
	Timeless Plans – 24 Month Contract

	
	$89 Timeless Plans
	$99 Timeless Plans
	$129 Timeless Plans

	During the first 12 months - Initial cancellation fee
	$1,190
	$1,188
	$1,238

	Months 13 – 15 (80% of Initial cancellation fee)
	$952
	$951
	$991

	Months 16 – 18 (60% of the Initial cancellation fee)
	$714
	$713
	$743

	Months 19 – 21 (40% of the Initial cancellation fee)
	$476
	$476
	$496

	Months 22 – 24 (20% of the Initial cancellation fee)
	$238
	$238
	$248


	When the service is cancelled
	
	Cancellation Fees

	
	Timeless Plans – 12 Month Contract
	Timeless Plans – 12 Month Contract
	Timeless Plans – 12 Month Contract

	
	$89 Timeless Plan
	$99 Timeless Plan
	$129 Timeless Plan

	During the first 6 months – Initial cancellation fee
	$685
	$641
	$670

	Months 7 - 9 (70% of Initial cancellation fee)
	$480
	$449
	$469

	Months 10 – 12 (40% of the Initial cancellation fee)
	$274
	$257
	$268
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182 Optus Plans [incorporating $30 Optus plan Premium (4G Sept 2012), $35 Optus plan premium (4G Sept 2012), $50 Optus plan premium (4G sept 2012), $60 Optus plan premium (4G Sept 2012), $80 Optus plan premium(4G Sept 2012), (personal consumer plans), effective from 4 September2012.

181.1 Eligibility

The Optus Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan is set out in Table 2A below.

(d) Included Value

(i) Under the Optus Plans, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Optus Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data Value 

(i) Under the Optus Plans, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Optus Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia

(i) Under the Optus Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph 32.4(g)(iv)below

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(g) Unlimited standard national SMS on the $35 Optus Optus Plan Premium (4G Sept 2012), $50 Optus Plan Premium (4G Sept 2012), $60 Optus Plan Premium (4G Sept 2012), $80 Optus Plan Premium (4G Sept 2012) 

(i) You will receive Unlimited standard national SMS and may send unlimited standard SMS to Australian mobiles within Australia.

(ii) Unlimited SMS excludes, Satellite, International, Premium, Group and Email SMS.

(iii) You must pay for any SMS that are not included as unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details.
(h) Unlimited Standard National Voice Calls Optus to Optus within Australia on the $60 Optus Plan Premium(4G Sept 2012), $80 Optus Plan Premium(4G Sept 2012) 
(i) You will receive the Unlimited Standard National Voice Calls Optus to Optus offer. 

(ii) The Unlimited Standard National Voice Calls Optus to Optus offer applies for standard national voice calls that are made from one Optus Mobile service to another Optus Mobile  service (on the Optus  network).

(iii) The call types that are ‘eligible calls’ for the Unlimited Standard National Voice Calls Optus to Optus offer under the Optus Plans are defined in Table 1C below.

(iv) You must pay for any calls that are not eligible calls.

(v) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Standard National Calls Optus to Optus offer. Please refer to Appendix W for further details. 
(i) Other Optus Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Optus Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Plan. 

(iii) Table 2A below contains details of each Optus Plan. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	
	

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


TABLE 2A – Charges and Plan Inclusions for the Optus Plans

	
	$30 Optus Plan Premium (4G Sept 2012)
	$35 Optus Plan Premium (4G Sept 2012)
	$50 Optus Plan Premium (4G Sept 2012)
	$60 Optus Plan Premium (4G Sept 2012)
	$80 Optus Plan Premium (4G Sept 2012)

	Minimum Monthly charge
	$30
	$35
	$50
	$60
	$80

	Monthly Included Mobile Internet Data
	200MB
	200MB
	1GB
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	'Included Value' per month
	$200
	$200
	$500
	$650
	$850

	Unlimited Standard National SMS
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited Standard National SMS and MMS
	No
	No
	No
	No
	No

	Unlimited Standard National Voice Calls Optus to Optus within Australia
	No
	No
	No
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Monthly Handset Credit
	N/A
	N/A
	N/A
	$20.00
	$20.00

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Services Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’, ‘unreasonable use’, ‘unacceptable use’ and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	No
	No
	No
	No
	No

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$720
	$840
	$1200
	$1440
	$1920

	Minimum Total Cost of the Optus Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$360
	$420
	$600
	$720
	$960


181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 24 Month Contract

	
	$30 Optus Plan Premium (4G Sept 2012)
	$35 Optus Plan Premium (4G Sept 2012)
	$50 Optus Plan Premium (4G Sept 2012)
	$60 Optus Plan Premium (4G Sept 2012),
	$80 Optus Plan Premium (4G Sept 2012)

	During the first 12 months - Initial cancellation fee
	$560
	$590
	$850
	$1,110
	$1,260

	Months 13 – 15 (80% of Initial cancellation fee)
	$448
	$472
	$680
	$888
	$1,008

	Months 16 – 18 (60% of the Initial cancellation fee)
	$336
	$354
	$510
	$666
	$756

	Months 19 – 21 (40% of the Initial cancellation fee)
	$224
	$236
	$340
	$444
	$504

	Months 22 – 24 (20% of the Initial cancellation fee)
	$112
	$118
	$170
	$222
	$252


	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 12 Month Contract

	
	$30 Optus Plan Premium

(4G Sept 2012)
	$35 Optus Plan Premium (4G Sept 2012)
	$50 Optus Plan Premium (4G Sept 2012)
	$60 Optus Plan Premium (4G Sept 2012),
	$80 Optus Plan Premium (4G Sept 2012)

	During the first 6 months – Initial cancellation fee
	$350
	$360
	$490
	$630
	$710

	Months 7 - 9 (70% of Initial cancellation fee)
	$245
	$252
	$343
	$441
	$497

	Months 10 – 12 (40% of the Initial cancellation fee)
	$140
	$144
	$196
	$252
	$284


182 TIMELESS PLANS PREMIUM (4g SEPT 2012)  (incorporating $89 TIMELESS PLAN, $99 Timeless plan AND $129 TIMELESS PLAN) (Personal Consumer plans), effective from 04 SEPTEMBER  2012. 

181.1 Eligibility

Timeless Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term

(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  

181.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Each Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each of the Timeless Plans is set out in Table 2A below.

(d) Unlimited Call and Text Offer 

(i) Under the Timeless Plans, you will receive Unlimited Standard Mobile Calls, Standard National Voice Calls and SMS calls to 13/1300/1800 numbers (except on the $89 Timeless Plan), and VoiceMail deposits and retrievals.

(ii) The call, message types and usage that are eligible for the Timeless Plans are defined in Table 1A below.  

(iii) You must pay for any calls, messages or usage that are not eligible calls, message or usage types.

(iv) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Timeless Plans, you will receive:

(A) included Mobile Internet Data Value; and (if you have a compatible handset)

(B) Unlimited BlackBerry POP3 Email and Browsing.

(ii) The amount of 'Mobile Internet Data Value' included for each Timeless Plans is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.   

(vi) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.

(vii) The usage types that are ‘eligible data’ for each Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(viii) Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.
(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia

(i) Under the Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia.

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(g) Included International Value

(i) On the $129 Timeless Plan you will receive an amount of included International Value. The amount of the International Value included for the $129 Timeless Plans is set out in Table 2A below.

(ii) The usage types that are ‘eligible calls and charges’ for the $129 Timeless Plans under the included International Value are defined in Table 1D below.

(iii) You must pay us for any calls or messages that are not eligible calls or messages under this offer.

(iv) You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information.

(v) Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  

(h) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(i) Other Timeless Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Additional benefit – 12 Month Handset Upgrade - $129 Timeless Plan 
(i) If you connect to the $129 Timeless Plan you are able to upgrade your handset after 12 months of your contract, when you recontract on another 24 month contract. 

(k) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Timeless Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Plan.

(iv) Table 1D below indicates whether a particular call or message type is an ‘eligible call or message’ which counts towards the included International Value of your selected $129 Timeless Plan.

(v) Table 2A below contains pricing details of each Timeless Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	No

	International MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes (except on the $89 Timeless Plan)

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard Mobile Calls
	No

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	
	

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 1D – Eligible for the included International Value - $129 Timeless Plans

	Call Type
	Eligible Call 

	Standard Mobile calls
	No

	Standard National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	
	

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No


TABLE 2A – Charges for the Timeless Plan

	 
	$89 Timeless  Plan Premium (4G Sept  2012)
	$99 Timeless  Plan Premium (4G Sept 2012)
	$129 Timeless Plan Premium (4G Sept 2012 )

	Minimum Monthly charge
	$89
	$99
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard voice to any Australian  mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to any Australian  mobile.
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers
	N/A
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	
	
	

	
	2GB
	3GB
	4GB

	
	
	
	

	
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 

	Included International Value
	N/A
	N/A
	$100

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	Standard national MMS to any Australian  mobile.
	$0.50
	$0.50
	$0.50

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	
	
	
	

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Timeless Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$2,136
	$2,376
	$3,096

	Minimum Total Cost of the Timeless Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$1,068
	$1,188
	$1,548


181.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	
	Cancellation Fees

	
	Timeless Plans – 24 Month Contract
	Timeless Plans – 24 Month Contract
	Timeless Plans – 24 Month Contract

	
	$89 Timeless Plans
	$99 Timeless Plans
	$129 Timeless Plans

	During the first 12 months - Initial cancellation fee
	$1,470
	$1,645
	$1,660

	Months 13 – 15 (80% of Initial cancellation fee)
	$1,176
	$1,316
	$1,328

	Months 16 – 18 (60% of the Initial cancellation fee)
	$882
	$987
	$996

	Months 19 – 21 (40% of the Initial cancellation fee)
	$588
	$658
	$664

	Months 22 – 24 (20% of the Initial cancellation fee)
	$294
	$329
	$332


	When the service is cancelled
	
	Cancellation Fees

	
	Timeless Plans – 12 Month Contract
	Timeless Plans – 12 Month Contract
	Timeless Plans – 12 Month Contract

	
	$89 Timeless Plan
	$99 Timeless Plan
	$129 Timeless Plan

	During the first 6 months – Initial cancellation fee
	$825
	$865
	$878

	Months 7 - 9 (70% of Initial cancellation fee)
	$578
	$606
	$615

	Months 10 – 12 (40% of the Initial cancellation fee)
	$330
	$346
	$352


esthe $99 Timeless Extreme p 30tus.com.au/alerts















































































182 Optus Plans [incorporating $30 Optus plan MRO (4G Sept 2012), $35 Optus plan MRO (4G Sept 2012), $50 Optus plan MRO (4G sept 2012), $60 Optus plan MRO (4G Sept 2012), $80 Optus plan MRO (4G Sept 2012), (personal consumer plans), effective from 4 September2012 to 30 november 2012.

181.1 Eligibility

The Optus Plans are only available to approved existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term
(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on 12 or 24 month fixed length agreement depending on your contract plan.  

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e). (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge and included calls for each Optus Plan is set out in Table 2A below.

(d) Included Value

(i) Under the Optus Plans, you will receive ‘Included Value’.

(ii) The amount of the 'Included Value' included for each Optus Plan is set out in Table 2A below.

(iii) The call types that are ‘eligible calls and text’ for each Optus Plan under the 'Included Value' are defined in Table 1A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available 'Included Value'. 

(v) You must pay for any calls and texts that are not eligible calls and text.

(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data Value 

(i) Under the Optus Plans, you will receive 'Included Mobile Internet Data Value'.

(ii) The amount of the 'Mobile Internet Data Value' included for each Optus Plan is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Optus Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare, MySpace within Australia

(i) Under the Optus Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, eBay, Foursquare and MySpace within Australia, subject to paragraph 32.4(g)(iv) below

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'.
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter®, LinkedIn, eBay, Foursquare, and MySpace. Please refer to Appendix W for further details.
(g) Unlimited standard national SMS on the $35 Optus Optus Plan MRO (4G Sept 2012), $50 Optus Plan MRO (4G Sept 2012), $60 Optus Plan MRO (4G Sept 2012), $80 Optus Plan MRO (4G Sept 2012) 

(i) You will receive Unlimited standard national SMS and may send unlimited standard SMS to Australian mobiles within Australia.

(ii) Unlimited SMS excludes, Satellite, International, Premium, Group and Email SMS.

(iii) You must pay for any SMS that are not included as unlimited standard national SMS.

(iv) Unlimited standard national SMS is only available for personal use and is not to be used for commercial purposes. For further details refer to Appendix W.

(v) Optus Mobile Fair Go™ Policy applies. Please refer to Appendix W for further details. 
(h) Unlimited Standard National Voice Calls Optus to Optus within Australia on the $60 Optus Plan MRO (4G Sept 2012), $80 Optus Plan MRO (4G Sept 2012) 
(i) You will receive the Unlimited Standard National Voice Calls Optus to Optus offer. 

(ii) The Unlimited Standard National Voice Calls Optus to Optus offer applies for standard national voice calls that are made from one Optus Mobile  service to another Optus Mobile  service (on the Optus  network).

(iii) The call types that are ‘eligible calls’ for the Unlimited Standard National Voice Calls Optus to Optus offer under the Optus Plans are defined in Table 1C below.

(iv) You must pay for any calls that are not eligible calls.

(v) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Standard National Calls Optus to Optus offer. Please refer to Appendix W for further details. 
(i) Other Optus Plans Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii)  Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(j) Additional benefit – Handset Credit
(i) If you connect to the $60 Optus Plan MRO (4G Sept 2012), $80 Optus Plan MRO (4G Sept  2012) with a handset repayment, you will receive a Handset Credit each month for the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in addition to any Termination Fees.

(k) Eligible Calls and Pricing Plans

(i) Table 1A below indicates whether particular call and message types are an ‘eligible call and text’ which count towards the 'Included Value' and Minimum Monthly Charge of your selected Optus Plan. 

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Optus Plan. 

(iii) Table 2A below contains details of each Optus Plan. 

Table 1A –- Eligible Calls and Text for the Included Value

	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus  iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No

	Surepage
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	Standard National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	Standard National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus  iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus  iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	No

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Table 2A – Charges and Plan Inclusions for the Optus Plans

	
	$30 Optus Plan MRO (4G Sept 2012)
	$35 Optus Plan MRO (4G Sept 2012)
	$50 Optus Plan MRO (4G Sept 2012)
	$60 Optus Plan MRO (4G Sept 2012)
	$80 Optus Plan MRO (4G Sept 2012)

	Minimum Monthly charge
	$30
	$35
	$50
	$60
	$80

	Monthly Included Mobile Internet Data
	200MB
	200MB
	1GB
	1.5GB
	2GB

	Unlimited Mobile Access to Facebook®, Twitter, LinkedIn, eBay, Four Square, MySpace
	Yes
	Yes
	Yes
	Yes
	Yes

	'Included Value' per month
	$200
	$200
	$500
	$650
	$850

	Unlimited Standard National SMS
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited Standard National SMS and MMS
	No
	No
	No
	No
	No

	Unlimited Standard National Voice Calls Optus to Optus within Australia
	No
	No
	No
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	$0.90
	$0.90
	$0.90
	$0.90
	$0.90

	Flagfall for national voice calls (Call Connection Charge)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.40
	$0.40
	$0.40
	$0.40
	$0.40

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.50/MB
	$0.50/MB
	$0.25/MB
	$0.25/MB
	$0.25/MB

	VoiceMail
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval
	$0 Deposits/ $0.90 per 60 secs Retrieval

	Monthly Handset Credit
	N/A
	N/A
	$10.00
	$20.00
	$20.00

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Services Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’, ‘unreasonable use’, ‘unacceptable use’ and commercial use.

	Available on Non Fixed Length Agreement (Month to Month)
	No
	No
	No
	No
	No

	Available on a Fixed Term Length Agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the Optus Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$720
	$840
	$1200
	$1440
	$1920

	Minimum Total Cost of the Optus Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$360
	$420
	$600
	$720
	$960


181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 24 Month Contract

	
	$30 Optus Plan Premium (4G Sept 2012)
	$35 Optus Plan Premium (4G Sept 2012)
	$50 Optus Plan Premium (4G Sept 2012)
	$60 Optus Plan Premium (4G Sept 2012),
	$80 Optus Plan Premium (4G Sept 2012)

	During the first 12 months - Initial cancellation fee
	$560
	$590
	$850
	$1,110
	$1,260

	Months 13 – 15 (80% of Initial cancellation fee)
	$448
	$472
	$680
	$888
	$1,008

	Months 16 – 18 (60% of the Initial cancellation fee)
	$336
	$354
	$510
	$666
	$756

	Months 19 – 21 (40% of the Initial cancellation fee)
	$224
	$236
	$340
	$444
	$504

	Months 22 – 24 (20% of the Initial cancellation fee)
	$112
	$118
	$170
	$222
	$252


	When the service is cancelled
	Cancellation Fee

	
	Optus Plans – 12 Month Contract

	
	$30 Optus Plan Premium(4G Sept 2012)
	$35 Optus Plan Premium (4G Sept 2012)
	$50 Optus Plan Premium (4G Sept 2012)
	$60 Optus Plan Premium (4G Sept 2012),
	$80 Optus Plan Premium (4G Sept 2012)

	During the first 6 months – Initial cancellation fee
	$350
	$360
	$490
	$630
	$710

	Months 7 - 9 (70% of Initial cancellation fee)
	$245
	$252
	$343
	$441
	$497

	Months 10 – 12 (40% of the Initial cancellation fee)
	$140
	$144
	$196
	$252
	$284


182 TIMELESS PLANS PREMIUM (4g SEPT 2012)  (incorporating $89 TIMELESS PLAN, $99 Timeless plan AND $129 TIMELESS PLAN) (Personal Consumer plans), effective from 04 SEPTEMBER  2012 until 8 december 2012. 

181.1 Eligibility

Timeless Plans are only available to approved new and existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term

(a) You must agree to a fixed length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement.  

181.3 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), and (g) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Each Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s Minimum Monthly Charge you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each of the Timeless Plans is set out in Table 2A below.

(d) Unlimited Call and Text Offer 

(i) Under the Timeless Plans, you will receive Unlimited Standard Mobile Calls, Standard National Voice Calls and SMS calls to 13/1300/1800 numbers (except on the $89 Timeless Plan), and VoiceMail deposits and retrievals.

(ii) The call, message types and usage that are eligible for the Timeless Plans are defined in Table 1A below.  

(iii) You must pay for any calls, messages or usage that are not eligible calls, message or usage types.

(iv) Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data Value and Unlimited BlackBerry POP3 Email and Browsing

(i) Under the Timeless Plans, you will receive:

(A) included Mobile Internet Data Value; and (if you have a compatible handset)

(B) Unlimited BlackBerry POP3 Email and Browsing.

(ii) The amount of 'Mobile Internet Data Value' included for each Timeless Plans is set out in Table 2A below.

(iii) The usage types that are ‘eligible data’ for each Timeless Plan under the included Mobile Internet Data Value are defined in Table 1B below.

(iv) You must pay us excess usage charges for data made beyond the available 'Mobile Internet Data Value' as shown in Table 2A below. 

(v) Any unused portion of the 'Mobile Internet Data Value' expires at the end of each month and does not roll over into the following month.   

(vi) You will receive unlimited BlackBerry POP3 Email and Browsing through the BlackBerry Browser only, use of  applications from Optus and third party applications that require a BlackBerry Data connection set out in Table 2A below.

(vii) The usage types that are ‘eligible data’ for each Timeless Plan under the Unlimited BlackBerry POP3 Email and Browsing are defined in Table 1C below.

(viii) Unlimited BlackBerry POP3 Email is only for personal use and is not to be used for commercial purposes. Optus Mobile Fair GoTM Policy also applies to unacceptable use. Please refer to Appendix W for further details.
(f) Unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia

(i) Under the Timeless Plans, you will receive unlimited mobile access to Facebook®, Twitter®, LinkedIn, Ebay, Foursquare and MySpace within Australia.

(ii) Usage of the services described in paragraph (f)(i) is separate to and is not included in your 'Mobile Internet Data Value'
(iii) These features are only available to you if your handset is compatible with the service.
(iv) The Optus Mobile Fair GoTM Policy applies for the use of Unlimited Facebook®, Twitter, LinkedIn, Ebay, Four Square, and MySpace. Please refer to Appendix W for further details. 
(g) Additional benefit – Handset Credit

(i) If you connect to the $89/$99/$129 Timeless Plans MRO (4G Sept 2012 ) with a handset repayment, you will receive a Handset Credit of $20 for each month of the contracted period of your plan, reducing the monthly repayment costs of the handset. 

(ii) If you cancel your plan or the handset repayments during the contracted period, you will no longer be entitled to the Handset Credit and you must pay the remaining handset repayments in addition to any Termination Fees.

(h) Included International Value

(i) On the $129 Timeless Plan you will receive an amount of included International Value. The amount of the International Value included for the $129 Timeless Plans is set out in Table 2A below.

(ii) The usage types that are ‘eligible calls and charges’ for the $129 Timeless Plans under the included International Value are defined in Table 1D below.

(iii) You must pay us for any calls or messages that are not eligible calls or messages under this offer.

(iv) You must pay us for any usage over the included International Value. Standard International rates apply. See Appendix J for more information.

(v) Any unused portion of the included International Value expires at the end of each month and does not rollover into the following month.  

(i) Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

(j) Other Timeless Plan Conditions and Offers
(i) The Optus Mobile Fair Go™ Policy applies to Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. We may charge you a fee to unlock these handsets.

(iii) Available features will vary depending on your handset or software version.

(k) Additional benefit – 12 Month Handset Upgrade - $129 Timeless Plan 
(i) If you connect to the $129 Timeless Plan you are able to upgrade your handset after 12 months of your contract, when you recontract on another 24 month contract. 

(l) Eligible Calls, Messages and Pricing Plans
(i) Table 1A below indicates whether a particular call and message type is eligible in the unlimited offer for your selected Timeless Plan.

(ii) Table 1B below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Timeless Plan. 

(iii) Table 1C below indicates whether a particular data type is ‘eligible data usage’ which counts towards the Unlimited BlackBerry POP3 Email and Browsing value of your selected Timeless Plan.

(iv) Table 1D below indicates whether a particular call or message type is an ‘eligible call or message’ which counts towards the included International Value of your selected $129 Timeless Plan.

(v) Table 2A below contains pricing details of each Timeless Plan.

Table 1A – Eligible Calls

	Call Type
	Eligible Call 

	Standard National Mobile Calls
	Yes

	Standard National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	No

	International MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes (except on the $89 Timeless Plan)

	124YES(937)
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 1B – Eligible for the Included Mobile Internet Data

	Call Type
	Eligible Data

	Standard Mobile Calls
	No

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No 

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	Optus Zoo and iZoo Browsing*
	Yes, up to the monthly included data amount specified in Table 2A.

	Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage*
	Yes, up to the monthly included data amount specified in Table 2A.

	Mobile as Modem
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage
	No


Table 1C – Eligible for Unlimited BlackBerry POP3 Email & Browsing 
	Call Type
	Eligible Data 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage
	No


Table 1D – Eligible for the included International Value - $129 Timeless Plans

	Call Type
	Eligible Call 

	Standard Mobile calls
	No

	Standard National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	National Standard SMS
	No

	International SMS
	Yes

	National MMS
	No

	International MMS
	Yes

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus iZoo Browsing
	No

	Optus Zoo or Optus iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Push To Talk (PTT) (this service is no longer available from 4 November 2010)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No


Table 2A – Charges for the Timeless Plan

	 
	$89 Timeless  Plan Premium (4G Sept  2012)
	$99 Timeless  Plan Premium (4G Sept 2012)
	$129 Timeless Plan Premium (4G Sept 2012 )

	Minimum Monthly charge
	$89
	$99
	$129

	Standard local & national calls to Australian fixed lines
	Unlimited
	Unlimited
	Unlimited

	Standard voice to any Australian  mobile.
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS to any Australian  mobile.
	Unlimited
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers
	N/A
	Unlimited
	Unlimited

	Monthly Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing
	
	
	

	
	2GB
	3GB
	4GB

	
	
	
	

	
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 
	Unlimited BlackBerry POP3 Email and Browsing 

	Included International Value
	N/A
	N/A
	$100

	Excess Data Charge (charged per kb, includes uploads and downloads)
	$0.25/MB
	$0.25/MB
	$0.25/MB

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	Standard national MMS to any Australian  mobile.
	$0.50
	$0.50
	$0.50

	International SMS (per message)
	$0.50
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	
	
	
	

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’,  ‘unacceptable use’, ‘commercial purpose’, and ‘non-ordinary purpose’

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the Timeless Plans over a 24 month minimum term (amount excludes any handset repayments if any)
	$2,136
	$2,376
	$3,096

	Minimum Total Cost of the Timeless Plans over a 12 month minimum term (amount excludes any handset repayments if any)
	$1,068
	$1,188
	$1,548


181.4 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (b) and (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 Month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month Contract is calculated as a fixed amount if the service is cancelled during the first 6 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the last 6 months of the minimum term.

	When the service is cancelled
	
	Cancellation Fees

	
	Timeless Plans – 24 Month Contract
	Timeless Plans – 24 Month Contract
	Timeless Plans – 24 Month Contract

	
	$89 Timeless Plans
	$99 Timeless Plans
	$129 Timeless Plans

	During the first 12 months - Initial cancellation fee
	$1,470
	$1,645
	$1,660

	Months 13 – 15 (80% of Initial cancellation fee)
	$1,176
	$1,316
	$1,328

	Months 16 – 18 (60% of the Initial cancellation fee)
	$882
	$987
	$996

	Months 19 – 21 (40% of the Initial cancellation fee)
	$588
	$658
	$664

	Months 22 – 24 (20% of the Initial cancellation fee)
	$294
	$329
	$332


	When the service is cancelled
	
	Cancellation Fees

	
	Timeless Plans – 12 Month Contract
	Timeless Plans – 12 Month Contract
	Timeless Plans – 12 Month Contract

	
	$89 Timeless Plan
	$99 Timeless Plan
	$129 Timeless Plan

	During the first 6 months – Initial cancellation fee
	$825
	$865
	$878

	Months 7 - 9 (70% of Initial cancellation fee)
	$578
	$606
	$615

	Months 10 – 12 (40% of the Initial cancellation fee)
	$330
	$346
	$352


182 Optus Plans (Dec 2012), EFFECTIVE FROM 1 DECEMBER 2012 and not available to new customers from 1 august 2013
This section relates to the following plans:

· $20 Optus Plan (Dec 2012), $20 Optus Plan Premium (Dec 2012)

· $30 Optus Plan (Dec 2012), $30 Optus Plan Premium (Dec 2012)

· $35 Optus Plan (Dec 2012), $35 Optus Plan Premium (Dec 2012)

· $50 Optus Plan (Dec 2012), $50 Optus Plan Premium (Dec 2012), $50 Optus Plan MRO (Dec 2012)

· $60 Optus Plan (Dec 2012), $60 Optus Plan Premium (Dec 2012), $60 Optus Plan MRO (Dec 2012)

· $80 Optus Plan (Dec 2012), $80 Optus Plan Premium (Dec 2012), $80 Optus Plan MRO (Dec 2012)

181.1 Eligibility

The Optus Plans (Dec 2012) (hereafter ‘Optus Plans’) are only available to approved new customers from 1 December 2012 to 1 August 2013 and existing mobile customers from 1 December 2012 connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term
(a) You must agree to either a non-fixed length agreement or a fixed length agreement with a 12 month or 24 month minimum term. 

(b) You may purchase a mobile phone (or ‘handset’) with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed length agreement depending on which minimum term you choose for your pricing plan.  

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), (h), (i), and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) The amount of the Minimum Monthly Charge for each Optus Plan is set out in Table 2A below.

(d) Included Value

(i) For each of the Optus Plans, you will receive an amount of ‘Included Value’ to use within Australia.

(ii) The amount of the 'Included Value' included for each Optus Plan is set out in Table 2A below.

(iii) The types of usage that can be used as part of your 'Included Value' are set out in Table 1A below.

(iv) You must pay us for usage that is in excess of your available 'Included Value'. 

(v) You must pay for any usage that is not part of your Included Value.
(vi) Any unused portion of the 'Included Value' expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data 

(i) Under the Optus Plans, you will receive an amount of 'Included Mobile Internet Data ' (‘Included Data’) to use within Australia.

(ii) The amount of the Included Data' for each Optus Plan is set out in Table 2A below.

(iii) Usage that counts towards your Included Data is set out in Table 1B below.

(iv) You must pay us excess data usage charges for data usage that exceeds the available ' Included Data'. 

(v) Any unused portion of the Included Data expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(vi) Data used while roaming internationally is not part of Included Data. 

(f) Unlimited BlackBerry POP3 Email and Browsing on selected Optus Plans

(i) If you connect with a BlackBerry which uses an operating system version 7.1 or earlier, you will receive unlimited BlackBerry POP3 Email and Browsing to use within Australia on the following Optus Plans:

(A) $30 Optus Plan (Dec 2012) / $30 Optus Plan Premium (Dec 2012);

(B) $35 Optus Plan (Dec 2012) / $35 Optus Plan Premium (Dec 2012);

(C) $50 Optus Plan (Dec 2012) / $50 Optus Plan Premium (Dec 2012) / $50 Optus Plan MRO (Dec 2012);

(D) $60 Optus Plan (Dec 2012) / $60 Optus Plan Premium (Dec 2012) / $60 Optus Plan MRO (Dec 2012); and

(E) $80 Optus Plan (Dec 2012) / $80 Optus Plan Premium (Dec 2012) / $80 Optus Plan MRO (Dec 2012).

(ii) The usage types that are part of the unlimited BlackBerry POP3 Email and Browsing inclusion are set out in Table 1C below.

(iii) You must pay us excess data usage charges for data usage that is not part of your unlimited Blackberry POP 3 Email and Browsing inclusion and that exceeds your available Included Data.

(iv) The Optus Mobile Fair GoTM Policy applies. Unlimited BlackBerry POP3 Email and Browsing is only for personal use and is not to be used for a commercial or non-ordinary purpose. Please refer to Appendix W for further details.

(g) Unlimited standard national SMS on selected Optus Plans

(i) You may send unlimited standard SMS to Australian mobiles from within Australia on the following Optus Plans:

(A) $35 Optus Plan (Dec 2012) / $35 Optus Plan Premium (Dec 2012);

(B) $50 Optus Plan (Dec 2012) / $50 Optus Plan Premium (Dec 2012) / $50 Optus Plan MRO (Dec 2012);

(C) $60 Optus Plan (Dec 2012) / $60 Optus Plan Premium (Dec 2012) / $60 Optus Plan MRO (Dec 2012); and

(D) $80 Optus Plan (Dec 2012) / $80 Optus Plan Premium (Dec 2012) / $80 Optus Plan MRO (Dec 2012).

(ii) Unlimited SMS excludes Satellite, International, Premium, Group and Email SMS.

(iii)  The Optus Mobile Fair Go™ Policy applies. Unlimited standard national SMS is only available for personal use and is not to be used for a commercial or non-ordinary purpose. For further details refer to Appendix W.

(h) Unlimited  voice calls to Optus mobiles from within Australia on selected Optus Plans

(i) You can make unlimited  voice calls to Optus mobiles from within Australia on the following Optus Plans:

(A) $60 Optus Plan (Dec 2012) / $60 Optus Plan Premium (Dec 2012) / $60 Optus Plan MRO (Dec 2012); and

(B) $80 Optus Plan (Dec 2012) / $80 Optus Plan Premium (Dec 2012) / $80 Optus Plan MRO (Dec 2012). 

(ii) Unlimited voice calls to Optus mobiles is only available for personal use and is not to be used for a commercial or non-ordinary purpose as set out in the Optus Mobile Fair GoTM Policy. For further details refer to Appendix W.
(i) Other Optus Plans Conditions and Offers
(i) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. 

(ii) Available features will vary depending on your handset or software version.

(j) Additional benefit – Handset Credit (Optus Plan MRO)

(i) If you 
(A) connect to the $50 Optus Plan MRO (Dec 2012), $60 Optus Plan MRO (Dec 2012), or $80 Optus Plan MRO (Dec 2012) on a fixed-length agreement with a 12 or 24 month minimum term, and

(B) purchase a mobile phone with a 12 month or 24 month equipment term under a mobile equipment payment plan, 

you will receive a credit amount each month to offset the cost of your mobile phone (Handset Credit) for the minimum term of your selected pricing plan to put towards reducing the monthly repayment costs of the mobile phone.

(ii) If you cancel your pricing plan and/or the mobile equipment payment plan during your minimum term, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(iii) The applicable Handset Credit for the $50 Optus Plan MRO (Dec 2012), $60 Optus Plan MRO (Dec 2012), and $80 Optus Plan MRO (Dec 2012) is set out in Table 2A below.

Table 1A –- Usage types that are part of your Included Value

	UsageType
	Included

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail 
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	VOIP services
	No

	Calls to Satellite phones
	No

	Surepage
	No


Table 1B – Usage types that are part of your Included Data

	Usage Type
	Counts towards Included Data

	Mobile Internet usage (browsing and downloads)*
	Yes

	Data Used while Roaming Internationally
	No

	Mobile as a modem
	No

	Content packs
	No

	VOIP services
	No

	Video calls and conferencing
	No

	All other call and data usage
	No


*Note: Data usage on selected Internet sites may be unmetered pursuant to offers or promotions from Optus and/or its affiliates.  In such circumstances, this data usage will not count towards your plan’s Included Data.

Table 1C –Unlimited BlackBerry POP3 Email & Browsing 
	Usage Type
	Part of Unlimited BlackBerry POP 3 Email & Browsing 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other usage types (e.g. media streaming, data used while roaming internationally)
	No


Table 2A – Charges and Plan Inclusions for the Optus Plans (Dec 2012)

	
	$20 Optus Plan / Optus Plan Premium 
	$30 Optus Plan / Optus Plan Premium
	$35 Optus Plan / Optus Plan Premium
	$50 Optus Plan / Optus Plan Premium / Optus Plan MRO
	$60 Optus Plan / Optus Plan Premium / Optus Plan MRO
	$80 Optus Plan / Optus Plan Premium / Optus Plan MRO

	Minimum Monthly charge
	$20
	$30
	$35
	$50
	$60
	$80

	Included Data (each month)
	100MB
	200MB
	200MB
	1GB
	1.5GB
	2GB

	Unlimited Blackberry POP3 Email and Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier)
	No
	Yes
	Yes
	Yes
	Yes
	Yes

	Included Value (each month)
	$70
	$200
	$200
	$500
	$650
	$850

	Unlimited standard national SMS from within Australia
	No
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited  voice calls to Optus mobiles from within Australia
	No
	No
	No
	No
	Yes
	Yes

	Standard National Voice call charges  (per minute)
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall

	Standard National SMS (for standard SMS of up to 160 characters^)
	25c
	25c
	Unlimited 
	Unlimited
	Unlimited
	Unlimited

	Standard National MMS (per message)
	50c
	50c
	50c
	50c
	50c
	50c

	National Video Calling (per minute)
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall

	Excess Data Charge (charged per kb, includes uploads and downloads)
	25c/MB
	25c/MB
	25c/MB
	25c/MB
	25c/MB
	25c/MB

	VoiceMail
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals

	Handset Credit (Optus Plan MRO only) (per month)
	N/A
	N/A
	N/A
	$10.00
	$20.00
	$20.00

	Other call charges (for example international calls)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to certain ‘excessive use’, ‘unreasonable use’, ‘unacceptable use’ and use for a ‘commercial or non-ordinary’ purpose.

	Available on a non-fixed-length agreement (Month to Month)
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Available on a fixed-length agreement (12 or 24 Months)
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost over a 24 month minimum term (amount excludes any handset repayments)
	$480
	$720
	$840
	$1200
	$1440
	$1920

	Minimum Total Cost over a 12 month minimum term (amount excludes any handset repayments)
	$240
	$360
	$420
	$600
	$720
	$960


^ The maximum length of an SMS is 160 standard alpha numeric (ASCII) characters.  Non-ASCII characters may account for more than a single ASCII character, and thereby reduce the character length for an SMS.  
181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your contract (minimum term), you must pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) or (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month fixed length agreement is calculated as the maximum cancellation fee amount applicable to your Optus Plan (as indicated in Table 3 below) if the service is cancelled during the first 12 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month fixed length agreement is calculated as the maximum cancellation fee applicable to your Optus Plan (as indicated in Table 3 below) if the service is cancelled during the first 6 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the last 6 months of the minimum term.

Table 3 – Maximum cancellation fees
	
	
	Cancellation Fees

	
	
	Optus Plans (Dec 2012) – 24 Month Contract

	
	$20 Optus Plan / Optus Plan Premium 
	$30 Optus Plan / Optus Plan Premium 
	$35 Optus Plan / Optus Plan Premium 
	$50 Optus Plan / Optus Plan Premium / Optus Plan MRO 
	$60 Optus Plan / Optus Plan Premium / Optus Plan MRO 
	$80 Optus Plan / Optus Plan Premium /  Optus Plan MRO 

	Cancellation Fee (Maximum)
	$240
	$360
	$420
	$600
	$720
	$960


	
	
	Optus Plans (Dec 2012) – 12 Month Contract

	
	$20 Optus Plan / Optus Plan Premium 
	$30 Optus Plan / Optus Plan Premium 
	$35 Optus Plan / Optus Plan Premium 
	$50 Optus Plan / Optus Plan Premium / Optus Plan MRO 
	$60 Optus Plan / Optus Plan Premium / Optus Plan MRO 
	$80 Optus Plan / Optus Plan Premium /  Optus Plan MRO 

	Cancellation Fee (Maximum)
	$120
	$180
	$210
	$300
	$360
	$480


182 Optus Timeless Plans (Dec 2012), EffectIve from 9 december 2012 and not available to new customers from 1 august 2013
This section relates to the following plans:

· $100 Timeless Plan (Dec 2012), $100 Timeless Plan Premium (Dec 2012), $100 Timeless Plan MRO (Dec 2012)

· $130 Timeless Plan (Dec 2012), $130 Timeless Plan Premium (Dec 2012), $130 Timeless Plan MRO (Dec 2012)

181.1 Eligibility

Timeless Plans (Dec 2012) (hereafter ‘Timeless Plans’) are only available to approved new customers from 9 December 2012 to 1 August 2013 and existing mobile customers from 9 December 2012 connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term

(a) You must agree to either a non fixed-length agreement or a fixed-length agreement with a 12 month or 24 month minimum term.  
(b) You may purchase a mobile phone (or ‘handset’) with a 12 or 24 month equipment term under a mobile equipment payment plan on a 12 or 24 month fixed-length agreement depending on which minimum term you choose for your pricing plan..  

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), (h), (i) and (j) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) Each Timeless Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) The amount of the Minimum Monthly Charge for each of the Timeless Plans is set out in Table 2A below.

(d) Unlimited Standard National Calls ,Text  and Voicemail

(i) For each of the Timeless Plans, you can:

(A) send unlimited standard SMS and MMS to Australian mobiles from within Australia; 

(B) make unlimited voice calls from within Australia to national fixed lines and Australian mobiles; 

(C) make unlimited calls to 13/1300/1800 numbers from within Australia; and 

(D) use unlimited voicemail within Australia.

(ii) The unlimited usage types are set out in Table 1A below.  

(iii) You must pay for any other usage types.

(iv) The unlimited offers are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Mobile Fair GoTM Policy. Please refer to Appendix W for further details.

(e) Included Mobile Internet Data and Unlimited BlackBerry POP3 Email and Browsing

(i) For each of the Timeless Plans, you will receive the following for use within Australia:

(A) ‘Included Mobile Internet Data’ (Included Data); and 

(B) if you connect with a BlackBerry which uses an operating system version 7.1 or earlier, unlimited BlackBerry POP3 Email and Browsing.

(ii) The amount of Included Data for each Timeless Plan is set out in Table 2A below.

(iii) The usage types that are part of your Included Data are set out in Table 1B below.

(iv) You must pay us excess data usage charges for data used in excess of the available Included Data. 

(v) Any unused portion of the Included Data expires at the end of each month and does not roll over into the following month.
(vi) Data used while roaming internationally is not part of Included Data.    
(vii) The usage types that are part of the Unlimited BlackBerry POP3 Email and Browsing inclusion are defined in Table 1C below.

(viii) You must pay us excess data usage charges for data usage that is not part of the unlimited Blackberry POP 3 Email and Browsing inclusion and that exceeds your available Included Data.

(ix) The Optus Mobile Fair GoTM Policy applies. Unlimited BlackBerry POP3 Email and Browsing is only for personal use and is not to be used for a commercial or non-ordinary purpose. Please refer to Appendix W for further details.

(f) Included International Value ($130 Timeless Plan)

(i) On the $130 Timeless Plan you will receive an amount of Included International Value to use within Australia. The amount of the Included International Value is set out in Table 2A below.

(ii) The usage types that are part of the Included International Value are set out in Table 1D below.

(iii) You must pay us for any usage in excess of the Included International Value. Standard International rates apply. See Appendix J for more information.

(iv) Any unused portion of the Included International Value expires at the end of each month and does not rollover into the following month.  

(g) Other Timeless Plan Conditions and Offers
(i) Some handsets are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. 

(ii) Available features will vary depending on your handset or software version.

(h) Additional benefit – 12 Month Handset Upgrade ($130 Timeless Plan) 

If you connect to the $130 Timeless Plan on a 24 month fixed-length agreement, you are able to upgrade your mobile phone after completing 12 months of your minimum term when you recontract to an equivalent pricing plan on a new 24 month fixed-length agreement. 

(i) Additional benefit – Handset Credit (Timeless Plan MRO)

(i) If you connect to the $100 Timeless Plan MRO (Dec 2012) or $130 Timeless Plan MRO (Dec 2012) on a fixed length agreement with a 12 or 24 month minimum term, you will receive a credit (‘Handset Credit’) each month for the contracted period of your selected plan, which will offset and reduce the monthly repayment costs under the mobile equipment payment plan of the handset chosen with your selected plan. 

(ii) If you cancel your plan or the mobile equipment payment plan during the contracted period, you will no longer be entitled to further Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee or other applicable charges.

(iii) The applicable Handset Credit for the $100 Timeless Plan MRO (Dec 2012) and $130 Timeless Plan MRO (Dec 2012) is as shown in Table 2A below.
Table 1A – Unlimited usage types
	Usage Type
	Unlimited

	Standard National Mobile Voice Calls
	Yes

	Standard National Voice Calls to fixed lines
	Yes

	National Video Calls
	No

	International Voice Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Standard National MMS
	Yes

	International MMS
	No

	National Diversions
	No

	Voicemail 
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus Zoo or Optus Zoo and iZoo Browsing
	No

	Optus Zoo or Optus Zoo and iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes 

	124YES(937)
	No

	Calls to Satellite phones
	No

	VOIP services
	No

	Surepage
	No

	All other call or usage types
	No


Table 1B – Usage counting towards Included Data

	Usage Type
	Counts towards Included Data

	Mobile Internet usage (browsing and downloads)*
	Yes

	Data Used while Roaming Internationally
	No

	Mobile as a modem
	No

	Content packs
	No

	VOIP services
	No

	Video calls and conferencing
	No

	All other call and data usage
	No


*Note: Data usage on selected Internet sites may be unmetered pursuant to offers or promotions from Optus and/or its affiliates.  In such circumstances, this data usage will not count towards your plan’s Included Data.

Table 1C –Unlimited BlackBerry POP3 Email & Browsing (only for customers with a Blackberry using an operating system version 7.1 or earlier):
	Usage Type
	Part of unlimited BlackBerry POP3 Email & Browsing 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other call types or usage (e.g. media streaming, data used while roaming internationally)
	No


Table 1D – Included International Value - $130 Timeless Plan

	Usage Type
	Part of Included International Value

	International Voice Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	Yes

	International Video Calls

(includes calls to national fixed or  mobile services that then divert/switch or re-route overseas)
	No

	International SMS
	Yes

	International MMS
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	19XX Numbers
	No

	Calls to MobileSat
	No

	VOIP services
	No

	Inmarsat calls
	No

	Calls to Satellite phones
	No

	Surepage
	No

	All other call or usage types
	No


Table 2A – Charges and inclusions for the Timeless Plans (Dec 2012)

	 
	$100 Timeless Plan / Timeless Plan Premium / Timeless Plan MRO 
	$130 Timeless Plan / Timeless Plan Premium / Timeless Plan MRO

	Minimum Monthly charge
	$100
	$130

	Standard local & national voice calls to Australian fixed lines
	Unlimited
	Unlimited

	Standard voice calls to Australian mobiles
	Unlimited
	Unlimited

	Standard national SMS 
	Unlimited
	Unlimited

	Standard national MMS 
	Unlimited
	Unlimited

	VoiceMail
	Unlimited
	Unlimited

	Calls to 13/1300/1800 Numbers
	Unlimited
	Unlimited

	Monthly Included Data
	3GB
	4GB

	Unlimited BlackBerry POP3 Email and Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier)


	Yes
	Yes

	Excess Data Charge (charged per kb, includes uploads and downloads)
	10c/MB
	10c/MB

	National Video Calling (per minute)
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall

	VoiceMail
	Unlimited
	Unlimited

	Included International Value
	N/A
	$100

	International Video call charges  (per minute)
	$1.50 per min plus 35c flagfall
	$1.50 per min plus 35c flagfall

	International SMS (per SMS of up to 160 standard characters^))
	$0.50
	$0.50

	International MMS (per message)
	$0.75
	$0.75

	International Rates
	International 'yes' Call Rates (see Appendix J)
	International 'yes' Call Rates (see Appendix J)

	Handset Credit (Timeless Plan MRO only) (per month)
	$20
	$20

	Other call charges 
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)



	Other conditions (for details see see Appendix W))
	Optus Mobile Fair Go™ Policy applies to certain ‘excessive use’, ‘unreasonable use’, ‘unacceptable use’ and use for a ‘commercial or non-ordinary’ purpose

	Available on non fixed-length agreement (Month to Month)
	Yes
	Yes

	Available on a fixed-length agreement (12 or 24 Months)
	Yes
	Yes

	Minimum Total Cost over a 24 month minimum term (amount excludes any handset repayments)
	$2,400
	$3,120

	Minimum Total Cost over a 12 month minimum term (amount excludes any handset repayments)
	$1,200
	$1,560


^ The maximum length of an SMS is 160 standard alpha numeric (ASCII) characters.  Non-ASCII characters may account for more than a single ASCII character, and thereby reduce the character length for an SMS.  
181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of the minimum term, you must pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) or (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month fixed-length agreement is calculated as the maximum cancellation fee applicable to your Timeless Plan (as indicated in Table 3 below) if the service is cancelled during the first 12 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the second year of the minimum term.

(c) The cancellation fee for a 12 month fixed-length agreement is calculated as the maximum cancellation fee applicable to your Timeless Plan (as indicated Table 3 below) if the service is cancelled during the first 6 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the last 6 months of the minimum term.

Table 3 – Cancellation Fees
	
	Cancellation Fees

	
	Timeless Plans (Dec 2012) – 24 Month Contract

	
	$100 Timeless Plan / Timeless Plan Premium / Timeless Plan MRO
	$130 Timeless Plan / Timeless Plan Premium / Timeless Plan MRO 

	Cancellation Fee (Maximum)
	$1,200
	$1,560


	
	Timeless Plans (Dec 2012) – 12 Month Contract

	
	$100 Timeless Plan / Timeless Plan Premium / Timeless Plan MRO 
	$130 Timeless Plan / Timeless Plan Premium / Timeless Plan MRO

	Cancellation Fee

(Maximum)
	$600
	$780


182 Optus BYO Plans (Dec 2012), EFFECTIVE FROM 9 DECEMBER 2012 to 1 may 2013
This section relates to the following plans:

· $20 Optus BYO Plan (Dec 2012)

· $40 Optus BYO Plan (Dec 2012)

· $50 Optus BYO Plan (Dec 2012)

· $60 Optus BYO Plan (Dec 2012)

· $70 Optus BYO Plan (Dec 2012)

181.1 Eligibility

The Optus BYO Plans (Dec 2012) (hereafter ‘Optus BYO Plans’) are only available to approved existing mobile customers connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term
You must agree to either a fixed-length agreement with a 12 month minimum term. 

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus BYO Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 2A below.  
(d) Included Value

(i) For each of the Optus BYO Plans, you will receive an amount of ‘Included Value’ to use within Australia.

(ii) The amount of the Included Value for each Optus BYO Plan is set out in Table 2A below.

(iii) The types of usage that can be used as part of your Included Value are set out in Table 1A below.

(iv) You must pay us for usage in excess of the available Included Value. 
(v) You must pay for any usage that is not part of your Included Value.
(vi) Any unused portion of the Included Value expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data 

(i) For each of the Optus BYO Plans, you will receive an amount of Included Mobile Internet Data (‘Included Data’) to use within Australia.

(ii) The amount of the Included Data for each Optus BYO Plan is set out in Table 2A below.

(iii) Usage that counts towards your Included Data is set out in Table 1B below.

(iv) You must pay us excess data usage charges for data usage that exceeds the available Included Data. 

(v) Any unused portion of the Included Data expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(vi) Data used while roaming internationally is not part of Included Data. 

(f) Unlimited BlackBerry POP3 Email and Browsing (for customers with a Blackberry using an operating system version 7.1 or earlier) on selected Optus BYO Plans

(i) If you have a compatible BlackBerry handset, you will receive unlimited BlackBerry POP3 Email and Browsing to use within Australia on the Optus BYO Plans. 

(ii) The usage types that are part of the unlimited BlackBerry POP3 Email and Browsing inclusion are set out in Table 1C below.

(iii) You must pay us excess data usage charges for data usage that is not part of the unlimited Blackberry POP 3 Email and Browsing inclusion and that exceeds your available Included Data.

(iv) The Optus Mobile Fair GoTM Policy applies. Unlimited BlackBerry POP3 Email and Browsing is only available for personal use and is not to be used for a commercial or non-ordinary purpose. Please refer to Appendix W for further details.

(g) Unlimited standard national SMS on selected Optus BYO Plans

(i) You may send unlimited standard SMS to Australian mobiles from within Australia on the following Optus BYO Plans:

(A) $40 Optus BYO Plan (Dec 2012)

(B) $50 Optus BYO Plan (Dec 2012)

(C) $60 Optus BYO Plan (Dec 2012)

(D) $70 Optus BYO Plan (Dec 2012)

(ii) Unlimited SMS excludes MMS, Satellite, International, Premium, Group and Email SMS.

(iii)  The Optus Mobile Fair Go™ Policy applies. Unlimited standard national SMS is only available for personal use and is not to be used for a commercial or non-ordinary purpose. For further details refer to Appendix W.

(h) Unlimited  Voice Calls to Optus Mobiles from within Australia on selected Optus BYO Plans

(i) You can make unlimited  voice calls to Optus mobiles from within Australia on the following Optus BYO Plans:

(A) $50 Optus BYO Plan (Dec 2012)

(B) $60 Optus BYO Plan (Dec 2012)

(C) $70 Optus BYO Plan (Dec 2012)

(ii) The Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details. 
(i) Unlimited Standard National Calls , SMS/MMS and Voicemail

(i) On the $70 Optus BYO Plan, you may:

(A) send unlimited standard SMS and MMS to Australian mobiles from within Australia; and

(B) make unlimited voice calls within Australia to Australian fixed lines and Australian mobiles; 

(C) make unlimited calls to 13/1300/1800 numbers within Australia; and 

(D) receive unlimited voicemail for use within Australia.

(ii) The Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

Table 1A –- Usage types that are part of your Included Value 
	UsageType
	Included

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail 
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs 
	No

	Mobile Internet usage
	No

	VOIP services
	No

	Calls to Satellite phones
	No

	Surepage
	No

	Any other usage type
	No


Table 1B – Usage counting towards Included Data

	Usage Type
	Counts towards Included Data

	Mobile Internet usage (browsing and downloads)*
	Yes

	Data Used while Roaming Internationally
	No

	Mobile as a modem
	No

	Content packs
	No

	VOIP services
	No

	Video calls and conferencing
	No

	All other call and data usage
	No


*Note: Data usage on selected Internet sites may be unmetered pursuant to offers or promotions from Optus and/or its affiliates.  In such circumstances, this data usage will not count towards your plan’s Included Data.

Table 1C –Unlimited BlackBerry POP3 Email & Browsing (only for customers with a Blackberry using an operating system version 7.1 or earlier)
	Usage Type
	Part of Unlimited BlackBerry POP 3 Email & Browsing 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other usage types (e.g. media streaming, data used while roaming internationally)
	No


Table 2A – Charges and Plan Inclusions for the Optus BYO Plans (Dec 2012)

	
	$20 Optus BYO Plan
	$40 Optus BYO Plan 
	$50 Optus BYO Plan 
	$60 Optus BYO Plan 
	$70 Optus BYO Plan

	Minimum Monthly charge
	$20
	$40
	$50
	$60
	$70

	‘Included Data’ (each month)
	200MB
	1GB
	1.5GB
	2GB
	3GB

	Unlimited Blackberry POP3 Email and Browsing (only for customers with a Blackberry using an operating system version 7.1 or earlier)
	Yes
	Yes
	Yes
	Yes
	Yes

	Included Value (each month)
	$200
	$500
	$650
	$850
	Unlimited standard national calls to Australian mobiles and fixed lines, SMS, MMS, calls to 1300 and 1800 numbers and VoiceMail

	Unlimited standard national SMS
	No
	Yes
	Yes
	Yes
	Yes

	Unlimited voice calls to Optus mobiles from within Australia
	No
	No
	Yes
	Yes
	Yes

	Standard national voice call charges  (per minute)
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	N/A

	Standard national SMS (per SMS of up to 160 standard characters^)
	25c
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	50c
	50c
	50c
	50c
	N/A

	National video calls (per minute)
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall

	Excess Data Charge (charged per kb, includes uploads and downloads)
	25c/MB
	25c/MB
	25c/MB
	25c/MB
	10c/MB

	VoiceMail
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	Unlimited

	Other call charges (for example international calls)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see Appendix W)
	Optus Mobile Fair Go™ Policy applies to certain ‘excessive use’, ‘unreasonable use’, ‘unacceptable use’ and use for a ‘commercial or non-ordinary’ purpose.

	Available on a non-fixed length agreement (Month to Month)
	No
	No
	No
	No
	No

	Available on a fixed-length agreement (12 Months)
	No
	No
	No
	No
	No

	Minimum Total Cost over a 12 month minimum term 
	$240
	$480
	$600
	$720
	$840


^ The maximum length of an SMS is 160 standard alpha numeric (ASCII) characters.  Non-ASCII characters may account for more than a single ASCII character, and thereby reduce the character length for an SMS.  

181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in paragraph (b) or (c) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 12 month fixed-length agreement is calculated as the maximum cancellation fee applicable to your Optus BYO Plan (as indicated in the table below) if the service is cancelled during the first 6 months of the minimum term, and then a reduction of that amount by intervals if the service is cancelled during the last 6 months of the minimum term.

	
	Optus BYO Plans (Dec 2012) – 12 Month minimum term

	
	$20 Optus BYO Plan
	$40 Optus BYO Plan
	$50 Optus BYO Plan
	$60 Optus BYO Plan
	$70 Optus BYO Plan

	Maximum Cancellation Fee 
	$120
	$240
	$300
	$360
	$420


182 Optus SIM Plans (Mar 2013), EFFECTIVE FROM 1 APRIL 2013 and not available to new customers from 1 august 2013
This section relates to the following plans:

· $20 Optus SIM BTL Plan (Mar 2013)

· $20 Optus SIM Plan (Mar 2013)

· $40 Optus SIM Plan (Mar 2013)

· $60 Optus SIM BTL Plan (Mar 2013)

· $60 Optus SIM Plan (Mar 2013)

181.1 Eligibility

The Optus SIM Plans (Mar 2013) (hereafter ‘Optus SIM Plans’) are only available to approved new customers from 1 April 2013 to 1 August 2013 and existing mobile customers from 1 April 2013 connecting to the service on the following terms:

(a) You must pass the Optus credit assessment and be accepted by us; and

(b) Optus Service Providers’ customers are not eligible to apply.
181.2 Minimum Term
You can connect on a non-fixed length agreement (month to month agreement) or in the case of the $60 Optus SIM Plan, a 12 month fixed-length agreement. 

181.3 Blocking access to a number

In addition to what is stated in clause 11 of the service description (“Access Restrictions”), we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons. 

181.4 What you have to pay us

(a) Subject to paragraphs (c), (d), (e), (f), (g), (h), and (i) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each Optus SIM Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 2A below.  
(ii) You may purchase a mobile phone (or ‘handset’) with a 12 or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 12 or 24 month fixed-length agreement.
(d) Included Value

(i) For each of the Optus SIM Plans, you will receive an amount of ‘Included Value’ to use within Australia which is set out in Table 2A below.

(ii) The types of usage that can be used as part of your Included Value are set out in Table 1A below.

(iii) You must pay us for usage in excess of the available Included Value and for usage that is not part of your Included Value. 

(iv) Any unused portion of the Included Value expires at the end of each month.  This means that it does not roll over into the following month.
(e) Included Mobile Internet Data 

(i) For each of the Optus SIM Plans, you will receive an amount of Included Mobile Internet Data (‘Included Data’) to use within Australia as set out in Table 2A below.

(ii) Usage types that count towards your Included Data is set out in Table 1B below.

(iii) You must pay us excess data usage charges for data usage that exceeds the available Included Data. 

(iv) Any unused portion of the Included Data expires at the end of each billing cycle and does not roll over into the following billing cycle. 

(v) Data used while roaming internationally is not part of Included Data and is charged at international data roaming rates. 

(f) Unlimited BlackBerry POP3 Email and Browsing (for customers with a BlackBerry using an operating system version 7.1 or earlier) 
(i) If you are connecting with a BlackBerry which uses an operating system version 7.1 or earlier, you will also receive unlimited BlackBerry POP3 Email and Browsing to use within Australia on the Optus SIM Plans. 
(ii) The usage types that are part of the unlimited BlackBerry POP3 Email and Browsing inclusion are set out in Table 1C below.

(iii) You must pay us excess data usage charges for data usage that is not part of the unlimited Blackberry POP 3 Email and Browsing inclusion and that exceeds your available Included Data.

(iv) The Optus Mobile Fair GoTM Policy applies. Unlimited BlackBerry POP3 Email and Browsing is only available for personal use and is not to be used for a commercial or non-ordinary purpose. Please refer to Appendix W for further details.

(g) Unlimited standard national SMS on selected Optus SIM Plans

(i) You may send unlimited standard SMS to Australian mobiles from within Australia on the following Optus SIM Plans:

(A) $40 Optus SIM Plan (Mar 2013)

(B) $60 Optus SIM BTL Plan (Mar 2013)

(C) $60 Optus SIM Plan (Mar 2013)

(ii) Unlimited SMS excludes MMS, Satellite, International, Premium, Group and Email SMS.

(iii)  The Optus Mobile Fair Go™ Policy applies. Unlimited standard national SMS is only available for personal use and is not to be used for a commercial or non-ordinary purpose. For further details refer to Appendix W.

(h) Unlimited Standard National Voice Calls, SMS/MMS and Voicemail

(i) On the $60 Optus BTL SIM Plan and $60 Optus SIM Plan, you may:

(A) send unlimited standard SMS and MMS to Australian mobiles from within Australia; 

(B) make unlimited voice calls within Australia to Australian fixed lines and Australian mobiles; 

(C) make unlimited calls to 13/1300/1800 numbers from within Australia; and 

(D) use unlimited voicemail within Australia.

(ii) The Optus Mobile Fair GoTM Policy applies. Please refer to Appendix W for further details.

Table 1A –- Usage types that are part of your Included Value 

	UsageType
	Included

	Standard National Voice Calls
	Yes

	International Voice Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	No

	International Video Calls

(includes calls to national fixed or mobile services that then divert/switch or re-route overseas)
	No

	Standard National SMS
	Yes

	International SMS
	No

	Voicemail 
	Yes

	National Diversions
	No

	International Roaming & Diversions
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	International MMS
	No

	Optus iZoo Browsing
	No

	Optus Zoo iZoo Downloads
	No

	SMS to 966 (Zoo)
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Content Packs 
	No

	Mobile Internet usage
	No

	VOIP services
	No

	Calls to Satellite phones
	No

	Surepage
	No

	Any other usage type
	No


Table 1B – Usage counting towards Included Data

	Usage Type
	Counts towards Included Data

	Mobile Internet usage (browsing and downloads)*
	Yes

	Data Used while Roaming Internationally
	No

	Mobile as a modem
	Yes

	Content packs
	No

	VOIP services
	No

	Video calls and conferencing
	No

	All other call and data usage
	No


*Note: Data usage on selected Internet sites may be unmetered pursuant to offers or promotions from Optus and/or its affiliates.  In such circumstances, this data usage will not count towards your plan’s Included Data.

Table 1C –Unlimited BlackBerry POP3 Email & Browsing (only for customers with a BlackBerry using an operating system version 7.1 or earlier):
	Usage Type
	Part of Unlimited BlackBerry POP 3 Email & Browsing 

	BlackBerry Email (POP3)
	Yes

	Internet Browsing through the BlackBerry Browser 
	Yes

	Optus Zoo downloads and subscriptions 
	No

	Optus Zoo GPRS WAP browsing 
	No

	Applications from Optus and third party applications that require a BlackBerry Data connection
	Yes

	All other usage types (e.g. media streaming, data used while roaming internationally)
	No


Table 2A – Charges and Plan Inclusions for the Optus SIM Plans (Mar 2013)

	
	$20 Optus SIM BTL Plan
	$20 Optus SIM Plan 
	$40 Optus SIM Plan 
	$60 Optus SIM BTL Plan
	$60 Optus SIM Plan 

	Minimum Monthly charge
	$20
	$20
	$40
	$60
	$60

	‘Included Data’ (each month)
	500MB
	200MB
	1GB
	2GB
	2GB

	Unlimited Blackberry POP3 Email and Browsing (for customers with a BlackBerry using an operating system version 7.1 or earlier)
	Yes
	Yes
	Yes
	Yes
	Yes

	Included Value (each month)
	$100
	$200
	$500 + unlimited standard national SMS
	Unlimited standard national:

· calls to Australian mobiles and fixed lines
· SMS
· MMS
· calls to 13, 1300 and 1800 numbers and
· VoiceMail
	Unlimited standard national:

· calls to Australian mobiles and fixed lines
· SMS
· MMS
· calls to 13, 1300 and 1800 numbers and
· VoiceMail

	Standard national voice call charges  (per minute)
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	90c per min + 35c flagfall
	N/A
	N/A

	Standard national SMS (per SMS of up to 160 standard characters^)
	25c
	25c
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	50c
	50c
	50c
	Unlimited
	Unlimited 

	National video calls (per minute)
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall
	$1.00 per min + 40c flagfall

	Excess Data Charge (charged per kb, includes uploads and downloads)
	25c/MB
	25c/MB   
	25c/MB
	25c/MB
	25c/MB



	VoiceMail
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	0c deposits/ 90c per min retrievals
	Unlimited
	Unlimited

	Available on a non-fixed length agreement (Month to Month)
	Yes
	Yes
	Yes 
	Yes 
	No

	Available on a 12 month fixed term contract  
	No 
	No 
	No 
	No 
	Yes 

	Minimum total cost for a 12 month fixed term contract 
	N/A
	N/A
	N/A
	N/A
	$720


^ The maximum length of an SMS is 160 standard alpha numeric (ASCII) characters.  Non-ASCII characters may account for more than a single ASCII character, and thereby reduce the character length for an SMS.  

181.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) (for the Optus $60 SIM Plan) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for the $60 Optus SIM Plan is a maximum of $360 for the first 6 months of the contract, which will reduce by intervals if the service is cancelled during the last 6 months of the minimum term.

182 Optus MY PLANS (JUL 2013), EFFECTIVE FROM 1 JULY 2013/16 September 2013
This section relates to the following plans: 
· $35 My Plan 200min 200MB (Sept 2013)
· $50 My Plan 450min 500MB (Jul 2013)
· $50 My Plan 450min 1GB (Jul 2013) (for recontracting customers)
· $60 My Plan 600min 1GB (Jul 2013)
· $60 My Plan 600min 1.5GB (Jul 2013) (for recontracting customers only until 26 March 2014)
· $80 My Plan 800min 2G (Jul 2013)

· $100 My Plan UL min 3GB (Jul 2013)

181.1 Eligibility

The Optus My Plans (Jul 2013) (‘My Plans’) are available from 1 July 2013 to new and existing mobile customers connecting to the service who pass the Optus credit assessment. 
Optus Service Providers’ customers are not eligible to apply.
My Plans are not compatible with BlackBerry handsets on an operating system of 7.1 or earlier for data usage.
           .
181.2 Minimum Term
You must connect on a fixed length agreement with a 24 month minimum term.
181.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) 
You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 

181.4  How My Plans work

(a) Each My Plan has an amount of included minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use), as well as unlimited standard national texts and MMS. 

(b) If you exceed your plan’s Included Minutes or Included Data, you will be moved to and charged for the next level of minutes or data (“Additional Minutes or Additional Data”), as set out in Table 3A (Additional Minutes Levels and Charges) and Table 3B (Additional Data Levels and Charges) below.

(c) Any unused portion of your My Plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(d) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
181.5 Unlimited standard national SMS and MMS

You may send unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Mobile Fair Go™ Policy. For further details refer to Appendix W.

181.6 Additional benefit – Handset Credit

(a) If you connect to a My Plan with an MRO, you will receive a credit (‘Handset Credit’) each month for your minimum term, which will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee or other applicable charges.
(c) The Handset Credit amounts are shown in Table 1A below.
Table 1 –Plan Inclusions and Charges for Optus My Plans (Jul 2013)

	
	$35 My Plan 200min 200MB
	$50 My Plan 450min 500MB
	$60 My Plan 600min 1GB
	$80 My Plan 800min 2GB
	$100 My Plan ULmin 3GB
	$50 My Plan 450min 1GB (recontracting customers only) 
	$60 My Plan 600min 1.5GB (recontracting customers only until 26 March 2014)

	Minimum Monthly charge
	$35
	$50
	$60
	$80
	$100
	$50
	$60

	Included Data
	200MB
	500MB
	1 GB
	2GB
	3GB
	1GB
	1.5GB

	Included Minutes 
	200 minutes
	450 minutes
	600 minutes
	800 minutes
	Unlimited minutes 
	450 minutes

	600 minutes

	Standard national SMS (per SMS of up to 160 standard characters^)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited 
	Unlimited

	Handset Credit (for MRO plans only – see clause 53.6 above) 
	$5
	$10
	$10
	$20
	$20
	$10
	$10

	Minimum total cost over 24 months 
	$840
	$1200
	$1440
	$1920
	$2400
	$1200
	$1440


Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3A – Additional Minutes Levels and Charges

	
	$35 My Plan
	$50 My Plan (including $50 My Plan for recontracting customers)
	$60 My Plan

(including $60 My Plan for recontracting customers until 26 March 2014)
	$80 My Plan 
	$100 My Plan

	
	Included Minutes
	Cost
	Included Minutes
	Cost
	Included Minutes
	Cost 
	Included Minutes
	Cost
	Included Minutes
	Cost 

	Monthly Included Minutes 
	200
	$25
	450
	$35
	600
	$40
	800
	$50
	Unlimited 
	$60

	Level  1
	+250
	$10
	+150
	$5
	+200
	$10
	Unlimited 
	$10
	

	Level 2
	+150
	$5
	+200
	$10
	Unlimited 
	$10
	
	
	

	Level 3 
	+200
	$10
	Unlimited
	$10
	
	
	
	
	

	Level 4
	Unlimited
	$10
	
	
	
	
	
	
	


Table 3B – Additional Data Levels and Charges

	
	$35 My Plan
	$50 My Plan
	$50 My Plan (for recontracting customers)
	$60 My Plan
	$60 My Plan (for recontracting customers until 26 March 2014)
	$80 My Plan
	$100 My Plan

	
	Data
	Cost
	Data
	Cost
	Data
	Cost
	Data
	Cost
	Data
	Cost
	Data
	Cost
	Data
	Cost

	Plan Inclusion
	200MB
	$10
	500MB
	$15
	1GB
	$15
	1GB
	$20
	1.5GB
	$20
	2GB
	$30
	3GB
	$40

	Level  1 – you get an extra:
	300MB
	$5
	500MB
	$5
	500MB
	$5
	1GB
	$10
	1GB
	$10
	1GB
	$10
	1GB
	$10

	Level 2 
	500MB
	$5
	1GB
	$10
	1GB
	$10
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month..
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month. 
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month. 

	Level 3 onwards
	1GB
	$10
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month. 
	
	
	
	

	
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	
	
	
	
	
	


181.7 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the maximum cancellation fee applicable to your My Plan (as indicated in the table below) if the service is cancelled during the first 12 months of the minimum term, which will then reduce by intervals, depending on the month in which the contract is cancelled.

	
	Optus My Plans 

	
	$35 My Plan 200min 200MB
	$50 My Plan 450min 500MB
	$60 My Plan 600min 1GB
	$80 My Plan 800min 2GB
	$100 My Plan ULmin 3GB
	$50 My Plan 450min 1GB
	$60 My Plan 600min 1.5GB

	Maximum Cancellation Fee 
	$420
	$600
	$720
	$960
	$1200
	$600
	$720


182 Optus MY SIM PLANS (JUL 2013), EFFECTIVE FROM 1 JULY 2013

This section relates to the following plans:

· $25 My SIM Plan (Jul 2013)

· $40 My SIM Plan (Jul 2013) (not available from 2 February 2014)
· $65 My SIM Plan (Jul 2013) (not available from 2 February 2014)
181.1 Eligibility

(a) The Optus My SIM Plans (Jul 2013) (‘My SIM Plans’) are available to approved new and existing mobile customers connecting to the service who pass the Optus credit assessment. Optus Service Providers’ customers are not eligible to apply.
(b) My SIM Plans are not compatible with BlackBerry handsets on an operating system of 7.1 or earlier for data usage.
181.2 Minimum Term
(a) You can connect to the $25 and $40 My SIM Plans on a non-fixed length agreement (month to month agreement); or 

(b) you can connect to the $65 My SIM Plan on a 12 month fixed-length agreement.

181.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My SIM Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
181.4  How My SIM Plans work
(a) Each My SIM Plan has an amount of included minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use), as well as unlimited standard national texts and MMS. 

(b) If you exceed your plan’s Included Minutes and Included Data, you will be moved to and charged for the next level of minutes or data, as per Table 3A (Additional Minutes Levels and Charges) and Table 3B (Additional Data Levels and Charges) below.

(c) Any unused portion of your My SIM Plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(d) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as per Table 2 below.

181.5 Unlimited SMS and MMS
You may send unlimited SMS and MMS to Australian mobiles from within Australia

Unlimited SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Mobile Fair Go™ Policy. For further details refer to Appendix W.
Table 1 –Plan Inclusions and Charges for Optus My SIM Plans (Jul 2013)

	
	$25 My SIM Plan 
	$40 My SIM Plan 
	$65 My SIM Plan 

	Minimum Monthly charge
	$25
	$40
	$65

	Included Data
	200MB
	1 GB
	2GB

	Included Minutes 
	100 minutes
	500 minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters^)
	Unlimited 
	Unlimited 
	Unlimited

	Standard national MMS (per message)
	Unlimited 
	Unlimited 
	Unlimited 

	Available on a non-fixed length agreement (Month to Month)
	Yes 
	Yes 
	No 

	Available on a 12 month fixed term contract  
	No 
	No 
	Yes 

	Minimum total cost for a 12 month fixed term contract 
	N/A
	N/A
	$780


Table 2 – Other usage types and charges
	Usage Type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3A – Additional Minutes Levels and Charges

	
	$25 My SIM Plan 
	$40 My SIM Plan
	$65 My SIM Plan

	
	Included Minutes
	Cost
	Included Minutes
	Cost 
	Included Minutes
	Cost

	Monthly Included Minutes 
	You get 100 Included Minutes
	$15
	You get 500 Included Minutes
	$25
	You get Unlimited Included Minutes
	$40

	Additional Minutes levels
	Each time you use more than your Included or Additional Minutes, you’ll get an extra 50 minutes for an extra $10, until you’ve used 550 minutes, then you get unlimited Included Minutes for $10.

	Each time you use more than your Included or Additional Minutes, you’ll get an extra 100 minutes for an extra $10, until you’ve used 1000 minutes, then you get unlimited Included Minutes for $10.

	


Table 3B – Data Excess Levels and Charges

	
	$25 My SIM Plan
	$40 My SIM Plan
	$65 My SIM Plan

	
	Data
	Cost
	Data
	Cost
	Data
	Cost

	Plan Included Data 
	200MB
	$10
	1GB
	$15
	2GB
	$25

	Additional Data levels
	Each time you use more than your Included or Additional Data, you’ll get an extra 100MB of data for an extra $10, up to a maximum of 2.1GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your Included or Additional Data, you’ll get an extra 500MB of data for an extra $10, up to a maximum of 10.7GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your Included or Additional Data, you’ll get an extra 800MB of data for an extra $10, up to a maximum of 17.6GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.


181.6 What happens if the service is cancelled early? 
(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus

(iii) if you are on the $65 My SIM Plan, the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee);
(b) The cancellation fee for the $65 My SIM Plan is a maximum of $220 for the first 6 months of the contract, which will reduce by intervals if the service is cancelled during the last 6 months of the minimum term.
182 Optus MY SIM PLANS Promo (sep 2013), EFFECTIVE FROM 16 September 2013

This section relates to the following plans:

· $35 My SIM Plan Promo (Sep 2013)

· $60 My SIM Plan Promo (Sep 2013)

181.1 Eligibility

(a) The Optus My SIM Plans Promo (Sep 2013) (‘My SIM Plans’) are available to approved new and existing mobile customers connecting to the service who pass the Optus credit assessment. Optus Service Providers’ customers are not eligible to apply.
(b) My SIM Plans are not compatible with BlackBerry handsets on an operating system of 
 7.1 or earlier for data usage.

181.2 Minimum Term
(a) You can connect to the $35 and $60 My SIM Plan on a non-fixed length agreement (month to month agreement). 

181.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My SIM Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
181.4  How My SIM Plans work
(a) Each My SIM Plan has an amount of included minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use), as well as unlimited standard national texts and MMS. 

(b) If you exceed your plan’s Included Minutes and Included Data, you will be moved to and charged for the next level of minutes or data, as per Table 3A (Additional Minutes Levels and Charges) and Table 3B (Additional Data Levels and Charges) below.

(c) Any unused portion of your My SIM Plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(d) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as per Table 2 below.

181.5 Unlimited SMS and MMS
You may send unlimited SMS and MMS to Australian mobiles from within Australia

Unlimited SMS and MMS are only available for personal use and are not to be used for a ‘commercial’ or ‘non-ordinary’ purpose as set out in the Optus Mobile Fair Go™ Policy. For further details refer to Appendix W.

Table 1 –Plan Inclusions and Charges for Optus My SIM Plans Promo (Sep 2013) 

	
	$35 My SIM Plan Promo
	$60 My SIM Plan Promo 

	Minimum Monthly charge
	$35
	$60

	Included Data
	1 GB
	2GB

	Included Minutes 
	500 minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters^)
	Unlimited 
	Unlimited

	Standard national MMS (per message)
	Unlimited 
	Unlimited 

	Available on a non-fixed length agreement (Month to Month)
	Yes 
	Yes 


Table 2 – Other usage types and charges
	Usage Type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3A – Additional Minutes Levels and Charges

	
	$35 My SIM Plan Promo
	$60 My SIM Plan Promo

	
	Included Minutes
	Cost 
	Included Minutes
	Cost

	Monthly Included Minutes 
	You get 500 Included Minutes
	$20
	You get Unlimited Included Minutes
	$35

	Additional Minutes levels
	Each time you use more than your Included or Additional Minutes, you’ll get an extra 100 minutes for an extra $10, until you’ve used 1000 minutes, then you get unlimited Included Minutes for an extra $10.


	


Table 3B – Data Excess Levels and Charges

	
	$35 My SIM Plan Promo
	$60 My SIM Plan Promo

	
	Data
	Cost
	Data
	Cost

	Plan Included Data 
	1GB
	$15
	2GB
	$25

	Additional Data levels
	Each time you use more than your Included or Additional Data, you’ll get an extra 500MB of data for an extra $10, up to a maximum of 10.7GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your Included or Additional Data, you’ll get an extra 800MB of data for an extra $10, up to a maximum of 17.6GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.


181.6 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus

182 Optus MY SIM PLAN Bonus (Dec 2013), EFFECTIVE FROM 24 november 2013

This section relates to the following plans:

· My SIM Plan $25 Bonus (Dec 2013)

· My SIM Plan $40 Bonus (Dec 2013) (available until 31 March 2014)
· My SIM Plan $65 Bonus (Dec 2013) (available until March 2014)
181.1 Eligibility

(a) The Optus My SIM Plan Bonus (Dec 2013) plans (‘My SIM Plans’) are available to approved new and existing mobile customers connecting to the service who pass the Optus credit assessment. 

(b) You won’t be able to use these plans for data usage if you have a BlackBerry handset which has an operating system of 7.1 or earlier.
 
181.2 Minimum Term
(a) These plans are available on a 12 month fixed-length agreement. 

181.3 What you have to pay us
(a) General charges that might apply

Other charges that might apply for this plan are set out in Section 1 of this standard pricing table (general pricing) and any value added service features you have are set out in Appendix Y Value Added Service Features.  

(b) Minimum Monthly Charge 

(i) Each My SIM Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
181.4  How My SIM Plans work
(a) Each My SIM Plan has an amount of included minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use), as well as unlimited standard national texts and MMS. 

(b) If you user more than your plan’s Included Minutes and Included Data, you will be moved to and charged for the next level of minutes or data, (see Table 3A (Additional Minutes Levels and Charges) and Table 3B (Additional Data Levels and Charges) below).

(c) Any unused portion of your My SIM Plan’s Included or Additional Minutes or Data expires at the end of each month.

(d) You must pay us if you use any services not included in your plan’s Included Minutes or Data (see Table 2 below).

181.5 Unlimited SMS and MMS
You may send unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Mobile Fair Go™ Policy. For further details refer to Appendix W.
Table 1 –Plan Inclusions and Charges for Optus My SIM Plans (Jul 2013)

	
	$25 My SIM Plan
	$40 My SIM Plan
	$65 My SIM Plan

	Minimum Monthly charge
	$25
	$40
	$65

	Included Data
	200MB
	1.5 GB
	3GB

	Included Minutes 
	200 minutes
	600 minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters^)
	Unlimited 
	Unlimited 
	Unlimited

	Standard national MMS (per message)
	Unlimited 
	Unlimited 
	Unlimited 

	Minimum total cost for a 12 month fixed term contract 
	$150
	$240
	$390


Table 2 – Other usage types and charges
	Usage Type
	Charge

	National video calls 
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3A – Additional Minutes Levels and Charges

	
	$25 My SIM Plan 
	$40 My SIM Plan
	$65 My SIM Plan

	
	Included Minutes

You get 200 Included Minutes


	Included Minutes

You get 600 Included Minutes


	Included Minutes

You get Unlimited Included Minutes



	Monthly Included Minutes 
	
	
	

	Additional Minutes levels
	Each time you use more than your Included or Additional Minutes, you’ll get an extra 50 minutes for an extra $10, until you’ve used 750 minutes, then you get unlimited Included Minutes for $10.

	Each time you use more than your Included or Additional Minutes, you’ll get an extra 100 minutes for an extra $10, until you’ve used 1100 minutes, then you get unlimited Included Minutes for $10.

	


Table 3B – Data Excess Levels and Charges

	
	$25 My SIM Plan
	$40 My SIM Plan
	$65 My SIM Plan

	
	Data

200MB


	Data

1.5GB


	Data

3GB



	Plan Included Data 
	
	
	

	Additional Data levels
	Each time you use more than your Included or Additional Data, you’ll get an extra 100MB of data for an extra $10, up to a maximum of 2.4GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your Included or Additional Data, you’ll get an extra 500MB of data for an extra $10, up to a maximum of 11.2GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your Included or Additional Data, you’ll get an extra 800MB of data for an extra $10, up to a maximum of 18.6GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.


181.6 What happens if the service is cancelled early? 
(a) If the service is cancelled before the expiry of the minimum term, you’ll need to pay:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus

the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee)
182 Optus MY SIM PLAN Promo (Recon Dec 2013), EFFECTIVE FROM 2 February 2014 UNTIL 31 MARCH 2014
This section relates to the following plans:

· My SIM Plan $35 Promo (Recon Dec 2013)
· My SIM Plan $60 Promo (Recon Dec 2013)
181.1 Eligibility

(a) The Optus My SIM Plan Promo (Recon Dec 2013) plans (‘My SIM Promo Plans’) are available to approved existing mobile customers who recontract their service. 

(b) You won’t be able to use these plans for data usage if you have a BlackBerry handset which has an operating system of 7.1 or earlier.
 
181.2 Minimum Term
(a) These plans are available on a 12 month fixed-length agreement. 

181.3 What you have to pay us
(a) General charges that might apply

Other charges that might apply for this plan are set out in Section 1 of this standard pricing table (general pricing) and any value added service features you have are set out in Appendix Y Value Added Service Features.  

(b) Minimum Monthly Charge 

(i) Each My SIM Promo Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
181.4  How My SIM Plans work
(a) You get an amount of included minutes for standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use), as well as unlimited standard national texts and MMS. 

(b) If you use more than your plan’s Included Minutes and Included Data, you will be moved to and charged for the next level of minutes or data (see Table 3A (Additional Minutes Levels and Charges) and Table 3B (Additional Data Levels and Charges) below).

(c) Any unused portion of your My SIM Plan’s Included or Additional Minutes or Data expires at the end of each month.

(d) You must pay us if you use any services not included in your plan (see Table 2 below).

181.5 Unlimited SMS and MMS
You may send unlimited SMS and MMS to Australian mobiles from within Australia.
Unlimited SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Mobile Fair Go Policy. For further details refer to Appendix W.
Table 1 –Plan Inclusions and Charges for Optus My SIM Plans (Jul 2013)

	
	$35 My SIM Promo Plan
	$60 My SIM Promo Plan

	Minimum Monthly charge
	$40
	$65

	Included Data
	1.5 GB
	3GB

	Included Minutes 
	600 minutes
	Unlimited minutes

	Standard national SMS 
	Unlimited 
	Unlimited

	Standard national MMS (per message)
	Unlimited 
	Unlimited 

	Minimum total cost 

	$210
	$360


Table 2 – Other usage types and charges
	Usage Type
	Charge

	National video calls 
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3A – Additional Minutes - Levels and Charges

	
	$35 My SIM Promo Plan
	$60 My SIM Promo Plan

	
	Included Minutes

You get 600 Included Minutes


	Included Minutes

You get Unlimited Included Minutes



	Monthly Included Minutes 
	
	

	Additional Minutes levels
	Each time you use more than your Included or Additional Minutes, you’ll get an extra 100 minutes for an extra $10, until you’ve used 1100 minutes, then you get unlimited Included Minutes for $10.

	


Table 3B – Data Excess Levels and Charges

	
	$35 My SIM Promo Plan
	$60 My SIM Promo Plan

	
	Data

1.5GB


	Data

3GB



	Plan Included Data 
	
	

	Additional Data levels
	Each time you use more than your Included or Additional Data, you’ll get an extra 500MB of data for an extra $10, up to a maximum of 11.2GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your Included or Additional Data, you’ll get an extra 800MB of data for an extra $10, up to a maximum of 18.6GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.


181.6 What happens if the service is cancelled early? 
(a) If the service is cancelled before the expiry of the minimum term, you’ll need to pay:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus

(iii) the cancellation fee set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee)
(b) The cancellation fee for the $35 My SIM Plan Promo is a maximum of $210 for the first 6 months of the contract, and a maximum of $360 for the first 6 months  onthe $60 My SIM Plan Promo, which will reduce by intervals if the service is cancelled during the last 6 months of the minimum term. 
182 Optus MY PLANS (FEB 2014) 
This section relates to the following plans: 
· $60 My Plan 600min 2GB (Feb 2014)

· $80 My Plan 800min 3G (Feb 2014)
· $100 My Plan UL min 5GB (Feb 2014)
181.1 Eligibility

The Optus My Plans (Feb 2014) (‘My Plans’) are available from 19 February 2014 to selected existing mobile customers connecting to the service who pass Optus’ credit assessment. 
My Plans are not compatible with BlackBerry handsets on an operating system of 7.1 or earlier for data usage.

181.2 Minimum Term
The contract term and handset repayments (if any) will continue from your old plan (i.e. if you were on a 24 month plan and connected 18 months ago, this plan will have a 6 month minimum term.
181.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) 
You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 

181.4  How My Plans work

(a) Each My Plan has an amount of included minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use), as well as unlimited standard national texts and MMS (see Table 1 below). 

(b) If you exceed your plan’s Included Minutes or Included Data, you will be moved to and charged for the next level of minutes or data (“Additional Minutes or Additional Data”), as set out in Table 3A (Additional Minutes Levels and Charges) and Table 3B (Additional Data Levels and Charges) below.

(c) Any unused portion of your My Plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(d) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
181.5 Unlimited standard national SMS and MMS

You may send unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Optus Mobile Fair Go Policy. For further details refer to Appendix W.

181.6 Additional benefit – Handset Credit

(a) If your previous  planhad an MRO (handset repayment with a handset credit), you will continue to receive a credit (‘Handset Credit’) each month for your minimum term, which will reduce the monthly repayment costs of your handset. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) The Handset Credit amounts are shown in Table 1 below.
Table 1 –Plan Inclusions and Charges for Optus My Plans (Feb 2014)
	
	$60 My Plan 600min 2GB
	$80 My Plan 800min 3GB
	$100 My Plan ULmin 5GB

	Minimum Monthly charge
	$60
	$80
	$100

	Included Data
	2 GB
	3GB
	5GB

	Included Minutes 
	600 minutes
	800 minutes
	Unlimited minutes 

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited 
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited 
	Unlimited 
	Unlimited

	Handset Credit (for MRO plans only – see clause 58.6 above) 
	$10
	$20
	$20

	Minimum total cost over 24 months 
	$1440
	$1920
	$2400


             Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3A – Additional Minutes Levels and Charges

	
	$60 My Plan


	$80 My Plan 
	$100 My Plan

	
	Included Minutes
	Cost 
	Included Minutes
	Cost
	Included Minutes
	Cost 

	Monthly Included Minutes 
	600
	$40
	800
	$50
	Unlimited 
	$60

	Level  1
	+200
	$10
	Unlimited 
	$10
	

	Level 2
	Unlimited 
	$10
	
	
	

	Level 3 
	
	
	
	
	

	Level 4
	
	
	
	
	


Table 3B – Additional Data Levels and Charges

	
	$60 My Plan
	$80 My Plan
	$100 My Plan

	
	Data
	Cost
	Data
	Cost
	Data
	Cost

	Plan Inclusion
	2GB
	$20
	3GB
	$30
	5GB
	$40

	Level  1 – you get an extra:
	1GB
	$10
	1GB
	$10
	1GB
	$10

	Level 2 
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month..
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month.
	Each time you use more than your additional data, you’ll get an extra 1GB of data for an extra $10 up to a maximum of an additional 20GB per month. If you use more than 20GB we may continue to charge you at the same rates or restrict your data use for the remainder of your billing month. 

	Level 3 onwards
	
	
	

	
	
	
	


181.7 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in your previous pricing plan (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
183 MY PLAN PLUS 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$35 My Plan Plus
	800158, 800163
	10 June 2014 -31 January 2015

	$50 My Plan Plus
	800159, 800164
	10 June 2014 -31 January 2015

	$60 My Plan Plus
	800160, 800165,  800206
	10 June 2014 -31 January 2015

	$80 My Plan Plus
	800161, 800166
	10 June 2014 – 11 September 2014

	$100 My Plan Plus
	800162, 800167
	10 June 2014 – 11 September 2014


197.1 Eligibility

The My Plan Plus plans were available to new and existing mobile customers connecting to the service who passed the Optus credit assessment. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

197.2 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
197.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Plus has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) 
You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 

197.4  How My Plan Plus works

(a) Each My Plan Plus has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS. 

(b) Data usage is calculated in per kilobyte increments and plans that don’t include unlimited minutes calculate usage in per minute increments.

(c) If you exceed your plan’s Included Minutes, you will be automatically get more minutes (“Additional Minutes”), as set out in Table 3 below.

(d) If you exceed your plan’s Included Data, you will automatically get more data in 1GB increments (“Additional Data”), and be charged $10 per 1GB.  

(e) Any unused portion of your plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
197.5 Data Sharing

(a) You can share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(b) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(c) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(d) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(e) You can share the Included Data in your My Plan Plus plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 

(f) If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 

(g) If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.

(h) Data sharing is only available within Australia.

197.6 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

197.7 Additional benefit – Handset Credit

(a) You may connect to a My Plan Plus which has a monthly phone credit (‘Handset Credit’) each month for your minimum term, which will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

(c) The Handset Credit amounts are shown in Table 1 below.

Table 1 –Plan Inclusions and Charges 

	
	$35 My Plan Plus 
	$50 My Plan Plus 
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus

	Minimum Monthly charge
	$35
	$50
	$60
	$80
	$100

	Included Data
	500MB
	1GB
	2GB
	3GB
	5GB

	Included Minutes 
	Up to 

300 minutes
	Up to 

600 minutes
	Unlimited minutes
	Unlimited  minutes
	Unlimited minutes 

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited 
	Unlimited

	Handset Credit for Plan IDs: 800163, 800164, 800165, 800166, 800167 (see clause 197.7 above) 
	$5


	$10
	$10
	$20
	$20

	Handset Credit  for Plan ID: 800206  (see clause 197.7 above)
	
	
	$20
	
	

	Minimum total cost over 24 months 
	$840
	$1200
	$1440
	$1920
	$2400


Table 2 – Other usage types and charges 

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – Additional Minutes and Charges

	
	$35 My Plan Plus
	$50 My Plan Plus 

	
	Included Minutes
	Cost of minutes
	Included Minutes
	Cost of minutes

	Monthly Included Minutes 
	Up to 300
	$20
	Up to 600
	$30

	+$10
	+200
	$10
	Unlimited 
	$10

	+$10
	Unlimited
	$10
	
	


197.8 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

197.9 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 197.7 above).

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	My Plan Plus 

	
	$35 My Plan Plus 
	$50 My Plan Plus 
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus 

	Cancellation Fee 
	$21 x months remaining on minimum term
	$30 x months remaining on minimum term
	$36 x months remaining on minimum term
	$48 x months remaining on minimum term
	$60 x months remaining on minimum term

	Maximum Cancellation Fee
	$504
	$720
	$864
	$1152
	$1440


(c) If your My Plan Plus is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.

184 MY PLAN pluS (September 2014)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:  

	Plan
	Plan ID
	Available

	$60 My Plan Plus
	800212, 800213, 800216
	12 September 2014 – 31 January 2015

	$80 My Plan Plus
	800198, 800200, 800208
	12 September 2014 – 31 January 2015

	$100 My Plan Plus
	800199, 800201, 800209
	12 September 2014 – 31 January 2015


198.1 Eligibility

These plans were available to new and existing mobile customers connecting to the service who passed the Optus credit assessment. 
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          
198.2 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
198.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Plus has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) 
You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 

198.4  How My Plan Plus works
(a) Each of these My Plan Plus has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS. 

(b) Data usage is calculated in per kilobyte increments.

(c) If you exceed your plan’s Included Data, you will automatically get more data in 1GB increments (“Additional Data”), and be charged $10 per 1GB.  

(d) Any unused portion of your plan’s Included Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(e) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
198.5 Data Sharing

(a) You can share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(b) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(c) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(d) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(e) You can share the Included Data in your My Plan Plus plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 

(f) If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 

(g) If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.

(h) Data sharing is only available within Australia.

198.6 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

198.7 Additional benefit – Handset Credit

(a) You may connect to a My Plan Plus which has a monthly phone credit (‘Handset Credit’) each month for your minimum term, which will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) The Handset Credit amounts are shown in Table 1 below.
Table 1 –Plan Inclusions and Charges 

	
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus



	Minimum Monthly charge
	$60
	$80
	$100

	Included Data
	2.5GB
	5GB
	8GB

	Included Minutes 
	Unlimited minutes
	Unlimited minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited

	Handset Credit for Plan IDs 200213, 800200, 800201 (see clause 198.7 above) 
	$10
	$25 
	$30

	Handset Credit for Plan IDs 800216, 800208, 800209 (see clause 198.7 above)
	$20
	$20
	$20

	Minimum total cost over 24 months 
	$1440
	$1920
	$2400


Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


198.8 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

198.9 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 198.7 above).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	My Plan Plus

	
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus

	Cancellation Fee
	$36 x months remaining on minimum term
	$48 x months remaining on minimum term
	$60 x months remaining on minimum term

	Maximum Cancellation Fee
	$864
	$1152
	$1440


(c) If your My Plan Plus is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month. 
185 MY PLAN pluS SIM ONLY (JUNE 2014)
This section relates to the following plans: You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$30 My Plan Plus SIM Only
	800101
	10 June 2014 – 6 April 2015

	$45 My Plan Plus SIM Only
	800102
	10 June 2014 – 6 April 2015

	$60 My Plan Plus SIM Only
	800103
	10 June 2014 – 6 April 2015


198.1 Eligibility
The My Plan Plus SIM Only plans were available to new and existing mobile customers connecting to the service who passed the Optus credit assessment. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

198.2 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
198.3 What you have to pay us

(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.

(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
198.4 How My Plan Plus SIM Only works

(a) Each My Plan Plus SIM Only has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS. 

(b) Data usage is calculated in per kilobyte increments and plans that don’t include unlimited minutes calculate usage in per minute increments. 

(c) If you exceed your plan’s Included Minutes, you will be automatically get more minutes (“Additional Minutes”), as set out in Table 3 below.

(d) If you exceed your plan’s Included Data, you will automatically get more data in 1GB increments (“Additional Data”), and be charged $10 per 1GB.  

(e) Any unused portion of your plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
198.5 Data Sharing
(a) You can share the Included Data in your My Plan Plus SIM Only plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
(b) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
(c) Shared Data Plans do not have any Included Data, and cannot be used to make calls.
(d) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
(e) You can share the Included Data in your My Plan Plus SIM Only plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 
(f) If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.

(g) Data sharing is only available within Australia.
198.6 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges 

	
	$30 My Plan Plus SIM Only
	$45 My Plan Plus SIM Only
	$60 My Plan Plus SIM Only

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	500MB
	2GB
	5GB

	Included Minutes 
	Up to 

300 minutes
	Unlimited minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited 

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 


                Table 2 – Other usage types and charges 

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – Additional Minutes and Charge

	
	$30 My Plan Plus SIM Only

	
	Included Minutes
	Cost of minutes

	Monthly Included Minutes 
	Up to 300
	$15

	+$10
	+200
	$10

	+$10
	Unlimited
	$10


198.7 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

198.8 What happens if the service is cancelled? 

(a) If your My Plan Plus SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.

186 MY PLAN PLUS 12M SIM PLANS (JUNE 2014)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:  

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM 
	800195
	10 June 2014 – 6 April2015

	$45 My Plan Plus 12M SIM
	800196
	10 June 2014 – 6 April2015

	$60 My Plan Plus 12M SIM
	800197
	10 June 2014 – 6 April2015
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Eligibility

These plans are available if you are an existing postpaid mobile customer recontracting your mobile service. 

These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

198.2 Minimum Term
  These plans have a fixed length agreement with a 12 month minimum term.

200.2 What you have to pay us

(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

200.3  Minimum Monthly Charge 

(a) Each My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(b) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 

200.4  How My Plan Plus 12M SIM plan works

(a) Each My Plan Plus 12M SIM plan has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS. 

(b) Data usage is calculated in per kilobyte increments and plans that don’t include unlimited minutes calculate usage in per minute increments.

(c) If you exceed your plan’s Included Minutes, you will be automatically get more minutes (“Additional Minutes”), as set out in Table 3 below.

(d) If you exceed your plan’s Included Data, you will automatically get more data in 1GB increments (“Additional Data”), and be charged $10 per 1GB.  

(e) Any unused portion of your plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
200.5 Data Sharing

(a) You can share the Included Data in your My Plan Plus 12M SIM plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(b) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(c) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(d) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(e) You can share the Included Data in your My Plan Plus 12M SIM plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 

(f) If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 

(g) If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.

(h) Data sharing is only available within Australia.

200.6 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges 

	
	$30 My Plan Plus 12M SIM 
	$45 My Plan Plus 12M SIM 
	$60 My Plan Plus 12M SIM 

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	600MB
	2.25GB
	5.5GB

	Included Minutes 
	Up to 

300 minutes
	Unlimited minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited 

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 


                 Table 2 – Other usage types and charges 

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – Additional Minutes and Charges

	
	$30 My Plan 12M SIM

	
	Included Minutes
	Cost of minutes

	Monthly Included Minutes 
	Up to 

300
	$15

	+$10
	+200
	$10

	+$10
	Unlimited
	$10


200.7 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

200.8 What happens if the service is cancelled early? 
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(b) any usage charges incurred up to, and including, the cancellation date; plus

(c) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(d) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(e) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	My Plan Plus 12M SIM

	
	$30 My Plan Plus 12M SIM
	$45 My Plan Plus 12M SIM 
	$60 My Plan Plus 12M SIM

	Cancellation Fee 
	$17.50 x months remaining on minimum term
	$26.66 x months remaining on minimum term
	$35.83 x months remaining on minimum term

	Maximum Cancellation Fee
	$210
	$319.92
	$429.96


(f) If your My Plan Plus 12M SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(g) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.

187 MY PLAN PLUS SIM ONLY (JANUARY 2015)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$30 My Plan Plus SIM Only
	800233
	5 January 2015 – 6 April 2015

	$45 My Plan Plus SIM Only
	800234
	5 January 2015 – 6 April 2015

	$60 My Plan Plus SIM Only
	800235
	5 January 2015 – 6 April 2015


172.1 Eligibility

The My Plan Plus SIM Only plans were available to new and existing mobile customers connecting to the service who passed the Optus credit assessment. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

172.2 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
200.2 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

200.3 Minimum Monthly Charge 

(a) Each My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(b) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 

200.4  How My Plan Plus SIM Only works

(a) Each My Plan Plus SIM Only has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS. 

(b) Data usage is calculated in per kilobyte increments and plans that don’t include unlimited minutes calculate usage in per minute increments. 

(c) If you exceed your plan’s Included Minutes, you will be automatically get more minutes (“Additional Minutes”), as set out in Table 3 below.

(d) If you exceed your plan’s Included Data, you will automatically get more data in 1GB increments (“Additional Data”), and be charged $10 per 1GB.  

(e) Any unused portion of your plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
200.5 Data Sharing

(a) You can share the Included Data in your My Plan Plus SIM Only plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(b) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(c) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(d) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(e) You can share the Included Data in your My Plan Plus SIM Only plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 

(f) If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 

(g) If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.

(h) Data sharing is only available within Australia.

200.6 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges 

	
	$30 My Plan Plus SIM Only
	$45 My Plan Plus SIM Only
	$60 My Plan Plus SIM Only

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	1.5GB
	3GB
	6GB

	Included Minutes 
	Up to 

300 minutes
	Unlimited minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited 

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – Additional Minutes and Charges

	
	$30 My Plan Plus SIM Only

	
	Included Minutes
	Cost of minutes

	Monthly Included Minutes 
	Up to 300
	$15

	+$10
	+200
	$10

	+$10
	Unlimited
	$10


200.7 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

200.8 What happens if the service is cancelled? 

(a) If your My Plan Plus SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.

188 MY PLAN PLUS 12M SIM PLANS (JANUARY 2015)

This section relates to the following plans. This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:  

	Plan
	Plan ID
	Available

	$30 My Plan Plus 12M SIM
	800236
	5 January 2015 – 6 April 2015

	$45 My Plan Plus 12M SIM
	800237
	5 January 2015 – 6 April 2015

	$60 My Plan Plus 12M SIM
	200238
	5 January 2015 – 6 April 2015


201.1 Eligibility

These plans are available between 5 January 2015 and 6 April 2015 if you are an existing postpaid mobile customer recontracting your mobile service. 

These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

201.2 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.

201.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

201.4 Minimum Monthly Charge 

(a) Each My Plan Plus 12M SIM plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(b) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
201.5  How My Plan Plus 12M SIM plan works

(a) Each My Plan Plus 12M SIM plan has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS and MMS. 

(b) Data usage is calculated in per kilobyte increments and plans that don’t include unlimited minutes calculate usage in one minute increments.

(c) If you exceed your plan’s Included Minutes, you will be automatically get more minutes (“Additional Minutes”), as set out in Table 3 below.

(d) If you exceed your plan’s Included Data, you will automatically get more data in 1GB increments (“Additional Data”), and be charged $10 per 1GB.  

(e) Any unused portion of your plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
201.6 Data Sharing

(a) You can share the Included Data in your My Plan Plus 12M SIM plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(b) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(c) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(d) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(e) You can share the Included Data in your My Plan Plus 12M SIM plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 

(f) If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 

(g) If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.

(h) Data sharing is only available within Australia.

201.7 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges 

	
	$30 My Plan Plus 12M SIM 
	$45 My Plan Plus 12M SIM 
	$60 My Plan Plus 12M SIM 

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	1.6GB
	3.25GB
	6.5GB

	Included Minutes 
	Up to 

300 minutes
	Unlimited minutes
	Unlimited minutes

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited 

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls 
	See optus.com.au/international

	International SMS
	50c per SMS up to 160 standard characters

	International MMS
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – Additional Minutes and Charges

	
	$30 My Plan 12M SIM

	
	Included Minutes
	Cost of minutes

	Monthly Included Minutes 
	Up to 

300
	$15

	+$10
	+200
	$10

	+$10
	Unlimited
	$10


201.8 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

201.9 What happens if the service is cancelled early? 
(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(b) any usage charges incurred up to, and including, the cancellation date; plus

(c) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(d) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(e) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	My Plan Plus 12M SIM

	
	$30 My Plan Plus 12M SIM
	$45 My Plan Plus 12M SIM 
	$60 My Plan Plus 12M SIM

	Cancellation Fee 
	$17.50 x months remaining on minimum term
	$26.66 x months remaining on minimum term
	$35.83 x months remaining on minimum term

	Maximum Cancellation Fee
	$210
	$319.92
	$429.96


(f) If your My Plan Plus 12M SIM plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(g) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month.

189 MY PLAN PLUS (FEBRUARY 2015)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$35 My Plan Plus
	800218
	1 February 2015 – 6 April 2015

	$50 My Plan Plus
	800219
	1 February 2015 – 6 April 2015

	$60 My Plan Plus
	800220
	1 February 2015 – 6 April 2015

	$80 My Plan Plus
	800221
	1 February 2015 – 6 April 2015

	$100 My Plan Plus
	800222
	1 February 2015 – 6 April 2015


201.1 Eligibility

The My Plan Plus plans were available to new and existing mobile customers connecting to the service who passed the Optus credit assessment. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

201.2 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
201.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 

(i) Each My Plan Plus has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement. 
201.4  How My Plan Plus works

(a) Each My Plan Plus has an amount of included minutes (or unlimited minutes) to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals (“Included Minutes”) and Included Data (for mobile internet use) to share with up to 5 additional mobile broadband devices as well as other mobile services on a My Plan Plus/My Plan Business (including SIM Only) plan on the same account. These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100 plans have an amount of included international minutes to use on standard international calls to selected countries. 

(b) Data usage is calculated in per kilobyte increments. Plans that don’t include unlimited minutes calculate usage in one minute increments. International minutes are billed in one minute increments.

(c) If you exceed your plan’s Included Minutes, you will be automatically get more minutes (“Additional Minutes”), as set out in Table 3 below.

(d) If you exceed your plan’s Included Data, you will automatically get more data in 1GB increments (“Additional Data”), and be charged $10 per 1GB.  

(e) Any unused portion of your plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services not included in your plan’s Included Minutes or Included Data as set out in Table 2 below.
201.5 Data Sharing

(a) You can share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(b) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(c) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(d) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(e) You can share the Included Data in your My Plan Plus plan with other mobiles on your account which are also on My Plan Plus/My Plan Business (including SIM Only) plans. 

(f) If you have more than one of these plans, the Included Data on each of the plans adds together (data pool) for the mobiles to all use, and for any additional mobile broadband devices on Shared Data Plans to use. 

(g) If you do not want your services to share data, they need to be on separate billing accounts, or you can connect your mobile broadband device to a standalone Mobile Broadband Plan.

(h) Data sharing is only available within Australia.

201.6 International Minutes

The $60/$80/$100 My Plan Plus includes 50/150/300 international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 4 below.

Calls are charged per minute. When included minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 

201.7 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

201.8 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 4 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

201.9 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit (‘Handset Credit’) each month for your minimum term, which will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.

Table 1 –Plan Inclusions and Charges

	
	$35 My Plan Plus 
	$50 My Plan Plus 
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus

	Minimum Monthly charge
	$35
	$50
	$60
	$80
	$100

	Included Data
	500MB
	1GB
	2.5GB
	5GB
	8GB

	Included Minutes 
	Up to 

300 minutes
	Up to 

600 minutes
	Unlimited minutes
	Unlimited  minutes
	Unlimited minutes 

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries 
	Not included 
	Not included
	Up to 50 mins
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited 
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited 
	Unlimited 
	Unlimited 
	Unlimited

	Minimum total cost over 24 months 
	$840
	$1200
	$1440
	$1920
	$2400


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – Additional Minutes and Charges

	
	$35 My Plan Plus
	$50 My Plan Plus 

	
	Included Minutes
	Cost of minutes
	Included Minutes
	Cost of minutes

	Monthly Included Minutes 
	Up to 300
	$20
	Up to 600
	$30

	+$10
	+200
	$10
	Unlimited 
	$10

	+$10
	Unlimited
	$10
	
	


Table 4 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


201.10 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

201.11 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(b) any usage charges incurred up to, and including, the cancellation date; plus

(c) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(d) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 6.9 above).

The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	My Plan Plus 

	
	$35 My Plan Plus 
	$50 My Plan Plus 
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus 

	Cancellation Fee 
	$11.25 x Months remaining
	$15.42 x Months remaining
	$19.16 x Months remaining
	$16.25 x Months remaining
	$25.41 x Months remaining

	Maximum Cancellation Fee
	$270
	$370
	$460
	$390
	$610


(e) If your My Plan Plus is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(f) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 60GB (per account) in a billing month. 
202 MY PLAN pluS SIM ONLY Promotion (MAY 2015)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$30 My Plan Plus SIM Only
	800261
	10 May  2015 – 21 May 2015 
(online only)

	
	
	22 May 2015  – 1 November 2015 

(All channels)

	$45 My Plan Plus SIM Only
	800262
	10 May  2015 – 21 May 2015
 (online only)

	
	
	22 May 2015  – 1 November 2015 

(All channels)

	$60 My Plan Plus SIM Only
	800263
	10 May  2015 – 21 May 2015 
(online only)

	
	
	22 May 2015 – 1 November 2015 

 (All channels)


202.1 Eligibility

The My Plan Plus SIM Only plans are available to new and existing mobile customers connecting to the service who pass the Optus’ credit assessment.

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
202.2 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
202.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call
(c)     Minimum Monthly Charge 

(i) Each My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
202.4 How My Plan Plus SIM Only works

(a) Each My Plan Plus SIM Only has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data plans on the same account. These plans also include unlimited standard national SMS and MMS and unlimited standard International SMS/MMS to selected countries. The $45/$60 plans have an amount of included international minutes to use on standard international calls to selected countries. 
(b) Data usage is calculated in one kilobyte increments. Plans that don’t have unlimited minutes calculate usage in per minute increments. 

(c) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we’re increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(d) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(e) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
202.5 Data Sharing

(a) If you have more than one My plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.
(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.
(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).
(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(g) Data sharing is only available within Australia
202.6 International Minutes

The $45/$60 My Plan SIM Only includes up to 150/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.
International calls are charged per minute. When included  international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply.

202.7 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

202.8 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 – Plan Inclusions and Charges 
	
	$30 My Plan Plus SIM Only
	$45 My Plan Plus SIM Only
	$60 My Plan Plus SIM Only

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	1GB
	4GB
	8GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited minutes
	Unlimited minutes
	Unlimited minutes

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited 

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited 
	Unlimited 

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited 
	Unlimited 


                        Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries)
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


202.9 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
202.10 What happens if the service is cancelled? 

(a) If your My Plan Plus SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
203 $50/$80  MY PLAN pluS SIM ONLY (PROMOTION)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$50 My Plan Plus SIM Only
	800272
	10 June 2015 – 5 July 2015 (via Optus online shop)

	
	
	6 July 2015 to 31 July 2015 (via Optus telesales)

	
	
	6 August 2015 – 1 November 2015 (all consumer channels)

	$80 My Plan Plus SIM Only
	800300
	30 August 2015 – 1 November 2015 (via Optus online shop)


203.1 Eligibility

The $50My Plan Plus SIM Only plan is available to new and existing mobile customers connecting to the service who pass the Optus’ credit assessment. 
The $80 My Plan Plus SIM Only plan is only available via Optus’ online shop.
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

203.2 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
203.3 What you have to pay us

(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) The $50/$80 My Plan Plus SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
203.4  How My Plan Plus SIM Only works

(a) The $50/$80 My Plan Plus SIM Only plans have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data plans on the same account. 
These plans also include unlimited standard national SMS and MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

Data usage is calculated in one kilobyte increments.International minutes are billed in one minute increments. 

(b) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we’re increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(c) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(d) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
203.5 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plan on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) You can share the Included Data in your plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 
(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 

(g) Data sharing is only available within Australia

203.6 International Minutes

The $50/$80 My Plan Plus SIM Only plans include up to 300 international minutes for standard calls to mobiles and fixed lines in selected countries made from within Australia. For a list of selected countries see Table 3 below.

International calls are charged per minute. When included  international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply.

203.7 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

203.8 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below from within Australia.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges 

	
	$50 My Plan Plus SIM Only
	$80 My Plan Plus SIM Only

	Minimum Monthly charge
	$50
	$80

	Included Data
	8GB
	15GB

	Cost of 1MB of Data
	$0.0031
	$0.0036

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited minutes
	Unlimited minutes

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries
	Up to 300 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited 
	Unlimited 

	Standard national MMS (per message)
	Unlimited 
	Unlimited 

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited 
	Unlimited 

	Standard international MMS (per message to selected countries)
	Unlimited 
	Unlimited 


                     Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries)
	‘yes’ international rates

See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


203.9 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

203.10 What happens if the service is cancelled? 

(a) If your $50/$80 My Plan Plus SIM Only plan is cancelled you will be required to pay us:

(i) any usuage charges incurred up to, and including, the cancellation date; plus;

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any); plus

(iii) your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D). If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. . Your service/s may then be restricted or we may continue to charge you at these rates.

210 MY PLAN pluS SIM ONLY (April 2015)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$30 My Plan Plus SIM Only
	800249
	7 April 2015 – 22 May 2015

	$45 My Plan Plus SIM Only
	800250
	7 April 2015 – 22 May 2015

	$60 My Plan Plus SIM Only
	800251
	7 April 2015 – 22 May 2015


203.11 Eligibility

The My Plan Plus SIM Only plans are available to new and existing mobile customers connecting to the service who pass the Optus’ credit assessment. 
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          
203.12 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
203.13 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
203.14 How My Plan Plus SIM Only works
(a) Each My Plan Plus SIM Only has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data plans on the same account. These plans also include unlimited standard national SMS and MMS and unlimited standard International SMS/MMS to selected countries. The $45/$60 plans have an amount of included international minutes to use on standard international calls to selected countries. 

(b) Data usage is calculated in one kilobyte increments. Plans that don’t have unlimited minutes calculate usage in per minute increments. 

(c) If you exceed your plan’s Included Minutes, you will be automatically get more minutes (“Additional Minutes”), as set out in Table 3 below.

(d) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we’re increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
203.15 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  
(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(g) Data sharing is only available within Australia.
203.16 International Minutes

The $45/$60 My Plan SIM Only plan includes up to 150/300 international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.

International calls are charged per minute. When included  international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply.

203.17 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

203.18 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 –Plan Inclusions and Charges 
	
	$30 My Plan Plus SIM Only
	$45 My Plan Plus SIM Only
	$60 My Plan Plus SIM Only

	Minimum Monthly charge
	$30
	$45
	$60

	Included Data
	500MB
	3GB
	6GB

	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited minutes
	Unlimited minutes
	Unlimited minutes

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited 
	Unlimited 

	Standard national MMS (per message)
	Unlimited
	Unlimited 
	Unlimited 

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited 
	Unlimited 

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited 
	Unlimited 


                 Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries)
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


203.19 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

203.20 What happens if the service is cancelled? 
(a) If your My Plan Plus SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
211 MY PLAN pluS (PROMOTIONAL)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 My Plan Plus
	800375
	18 January 2016 – 10 March 2016

	$60 My Plan Plus
	800376
	18 January 2016 – 10 March 2016

	$80 My Plan Plus
	800316
	25 September 2015 – 10 March 2016

	$100 My Plan Plus
	800306
	9 September 2015 – 10 March 2016

	$130 My Plan Plus ($100 Promo)
	800339
	5 January 2016 – 10 March 2016

	$135 My Plan Plus
	800307
	9 September 2015 - 22 November 2015

	$135 My Plan Plus ($100 Promo)
	800348
	22 November 2015 – 4 January 2016


203.21 Eligibility

The My Plan Plus plans are available to new and existing mobile customers connecting to the service who pass Optus’ credit assessment. 
The $40/$60 My Plan Plus plans are available via Optus’ online shop.
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          
203.22 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
203.23 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
203.24 How My Plan Plus works
(a) Each My Plan Plus plan referred to in this section has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account to use within Australia. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100/$130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Plus plans have an amount of included international minutes to use on standard international calls to selected countries. 

(c) The $130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Plus plans come with up to 10 days of Optus Travel™ Pack per billing month for use in Zone 1 countries, 
(d) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(e) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof) for use within Australia. You can use up to 150GB of extra data per billing account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(f) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(g) Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month
(h) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
203.25 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  
(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 
(g) Data sharing is only available within Australia.
203.26 International Minutes

The $60/$80/$100/$130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Plus plans include up to 150/300/400/unlimited/500/500 international minutes for standard calls to mobiles and fixed lines to selected countries made from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 

203.27 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
203.28 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
203.29 Optus Travel™ Pack 

The $130 ($100 Promo)/$135/$135 ($100 Promo) My Plan Plus plans have up to 10 days of Optus Travel™ Pack for use within each billing month. You need to ensure your Optus Travel™ Pack is active by contacting Optus prior to use. Optus Travel™ Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel

You can activate the Optus Travel™ Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month.If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
203.30 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit (‘Handset Credit’) each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee. 


Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Plus
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus
	$130 My Plan Plus ($100 Promo)
	$135 My Plan Plus
	$135 My Plan Plus ($100 Promo)

	Minimum Monthly charge
	$40
	$60
	$80
	$100
	$130 (with a $30 discount)
	$135
	$135 (with a $35 discount)

	Included Data
	1.5GB
	4GB
	8GB
	12GB
	18GB 
	20GB
	20GB

	Additional Data
	Additional data $10 per 1GB or part thereof

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 minutes
	Up to 300 mins
	Up to 400 mins
	Unlimited
	Up to 500 mins
	Up to 500 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	Not applicable 
	Not applicable
	Not applicable
	Not applicable
	Up to 10 days
	Up to 10 days
	Up to 10 days

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400
	$2400 (including discount)
	$3240
	$2400


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


203.31 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.
203.32 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 211.10 above).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	My Plan Plus 

	
	$40 My Plan Plus
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus
	$130 My Plan Plus ($100 Promo)
	$135 My Plan Plus 
	$135 My Plan Plus ($100 Promo)

	Cancellation Fee 
	$11.25 x Months remaining
	$19.16 x Months remaining
	$16.25 x Months remaining
	$25.41 x Months remaining
	$33.33 x Months remaining
	$36.25 x Months remaining
	$36.25 x Months remaining

	Maximum Cancellation Fee
	$270
	$460
	$390
	$610
	$800
	$870
	$870


(c) If your My Plan Plus plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
212 MY PLAN PLUS SIM ONLY PROMOTIONAL (November 2015)

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$50 My Plan Plus SIM Only
	800336
	29 November 2015 – 4 January  2016


5.1 Eligibility

The $50 My Plan Plus SIM Only plan is only available to new and existing mobile customers connecting a a new service who pass the Optus’ credit assessment. Optus Service Providers’ customers are not eligible to apply. The $50 My Plan Plus SIM Only Plan is a promotional plan that has its monthly access fee reduced from $60 to $50 (‘was $60, now $50’) and is not available for re-contracts or rate plan changes. 
Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

5.2 Minimum Term
This plan is a month to month plan on a non-fixed length agreement.
5.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) The $50 My Plan Plus SIM Only plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
(ii) You may purchase a mobile phone (or ‘handset’) with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D). 
5.4 How My Plan Plus SIM Only works

(a) The $50 My Plan Plus SIM Only has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data plans on the same account. This plan also includes unlimited standard national SMS and MMS and unlimited standard International SMS/MMS to selected countries. The $50 My Plan Plus SIM Only plan has an amount of included international minutes to use on standard international calls to selected countries. 

(b) Data usage is calculated in one kilobyte increments. Plans that don’t have unlimited minutes calculate usage in per minute increments. 

(c) If you exceed your plan’s Included Minutes, you will be automatically get more minutes (“Additional Minutes”), as set out in Table 3 below.

(d) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan’s Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
5.4 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  
(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .

(g) Data sharing is only available within Australia.

5.5 International Minutes

The $50 My Plan Plus SIM Only includes unlimited international minutes for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.

International calls are charged per minute. When included  international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 

Unlimited standard international calls to selected countries on the $50 My Plan Plus SIM Only plans are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
5.6 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
5.7 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.



Table 1 –Plan Inclusions and Charges 

	
	$50 My Plan Plus SIM Only

	Minimum Monthly charge
	$50

	Included Data
	7GB

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited 

	Included International Minutes

Standard international calls to landlines and mobiles

to selected countries
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited


                 Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries)
	‘yes’ international rates

See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


5.8 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

5.9 What happens if the service is cancelled? 

(a) If your My Plan Plus SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
213 MY PLAN PLUS SIM ONLY – 12 MONTHS (PROMOTIONAL) 

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM Only
	800305
	30 August 2015 – 17 January 2016

	$60 My Plan Plus 12M SIM Only 
	800357
	18 January 2016 only




213.1 Eligibility

The My Plan Plus 12M SIM Only plans are only available to mobile customers who pass Optus’ credit assessment. 
The $40 My Plan Plus 12M SIM Only plan is only available for new services and is only available via Telesales. 

The $60 My Plan Plus 12M SIM plan with plan ID 800357 is a promotional plan with an automated $20 monthly credit available to new services that were activated to Plan ID 800314 during the period 1 December 2015 to 4 January 2016. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          

213.2  
Minimum Term

These plans have a fixed length agreement with a 12 month  minimum term.
213.3  
What you have to pay us

(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.
213.4 Minimum Monthly Charge 

(a) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  
(b) You may purchase a mobile phone (or ‘handset’) with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).
213.5 How My Plan Plus SIM Only works

(c) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account. 

(d) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(e) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(f) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you  use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(g) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(h) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
213.6 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  

(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and  no ongoing monthly charges. 

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. 

(g) Data sharing is only available within Australia.

213.7 International Minutes

The $40/$60My Plan Plus 12M SIM Only plans include 150/300  international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 

213.8 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

213.9 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
Table 1 – Plan Inclusions and Charges
	
	$40 My Plan Plus SIM 12M Only
	$60 My Plan Plus 12M SIM Only Plan ID 800357

	Minimum Monthly charge
	$40
	$60 (with a $20 credit)

	Included Data
	4GB
	10GB

	Cost of 1MB of Data
	$0.0049
	$0.0034

	Included Minutes

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries
	Up to 150 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited

	Minimum total cost over 12 months
	$480
	$480


                                              Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


213.10 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

213.11 What happens if the service is cancelled early? 

(a) If the service is cancelled  before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). 

(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	
	$40 My Plan Plus 12M SIM Only
	$60 My Plan Plus 12M SIM Only  Plan ID 800357

	Cancellation Fee
	$24.17 x Months remaining
	$24.17 x Months remaining

	Maximum Cancellation Fee
	$290
	$290


(c) If your My Plan Plus SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
214 MY PLAN pluS (APRIL 2015)  

This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 My Plan Plus
	800245
	7 April 2015 – 10 March 2016

	$60 My Plan Plus
	800246
	7 April 2015 – 10 March 2016

	$80 My Plan Plus
	800247
	7 April 2015 – 10 March 2016

	$100 My Plan Plus 
	800248
	7 April 2015 – 10 March 2016


213.1 Eligibility

The My Plan Plus plans are available to new and existing mobile customers connecting to the service who pass Optus’ credit assessment. 

Optus Service Providers’ customers are not eligible to apply.
These plans aren’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
          
213.2 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
213.3 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge 
(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below.  

(ii) You may purchase a mobile phone (or ‘handset’) with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
213.4  How My Plan Plus works
(a) Each My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Businessor Shared Data Plans on the same account. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100plans have an amount of included international minutes to use on standard international calls to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you’ll automatically be charged $10 for each additional 1GB of data (“Additional Data”) that you use (or part thereof). Previously you could use up to 60GB extra on your account but from 02/08/2015, we’re increasing it to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan’s Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan’s inclusions, examples of which are set out in Table 2 below.
213.5 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  
(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts. .
(g) Data sharing is only available within Australia.
213.6 International Minutes

The $60/$80/$100 My Plan Plus includes 150/300/500/international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard ‘yes’ international call charges apply. 

213.7 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

213.8 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below. 
Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
213.9 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit (‘Handset Credit’) each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
                                                     Table 1 –Plan Inclusions and Charges
	
	$40 My Plan Plus
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus 

	Minimum Monthly charge
	$40
	$60
	$80
	$100

	Included Data
	500MB
	3GB
	6GB
	10GB

	Additional Data
	Additional data $10 per 1GB or part thereof


	Included Minutes 
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400


Table 2 – Other usage types and charges
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	‘yes’ international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan’s included international minutes and to excluded countries) 
	‘yes’ international rates
See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS 

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


213.10 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

213.11 What happens if the service is cancelled early? 

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any). Note, any Handset Credit you were entitled to will be forfeited (see 214.10 above).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:

	My Plan Plus 

	
	$40 My Plan Plus
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus

	Cancellation Fee 
	$11.25 x Months remaining
	$19.16 x Months remaining
	$16.25 x Months remaining
	$25.41 x Months remaining

	Maximum Cancellation Fee
	$270
	$460
	$390
	$610


(c) If your My Plan Plus plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).
(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
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