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1. About this Section

(a) This is Section 2 of the standard pricing table in the Optus Mobile Digital Service.

(b) This section contains the pricing plans that we currently offer to new consumer customers. We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SMB terms and consumer customer to small or medium enterprise customer.
(c) If you cannot find the name of your pricing plan in this section, you should refer to Section 3 of this standard pricing table as it contains pricing plans that we do not currently offer to new customers, they are old pricing plans which will only be offered to a new customers as a special. You can also call us for more information.

(d) You may also need to refer to the following:

(i) Section 1 of this standard pricing table for general information on the calculation of charges for use of the service and other call charges not covered by your pricing plan,

(ii) The Value Added Service Features Appendix Y for the description and charges the range of value added service features available with the service.

(e) The meaning of the words printed like this is explained either in the service description or in the consumer terms.

2. My Plan Plus
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 
	Plan
	Plan ID
	Available

	$40 My Plan Plus
	800387
	11 March 2016

	$60 My Plan Plus
	800388
	11 March 2016

	$80 My Plan Plus
	800389
	11 March 2016

	$100 My Plan Plus
	800391
	11 March 2016

	$120 May Plan Plus
	800392
	11 March 2016


2.2 Eligibility

The My Plan Plus plans are available to new and existing mobile customers connecting to the service who pass Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

2.3 Minimum Term
These plans have a fixed length agreement with a 24 month minimum term.
2.4 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.

(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 24 month equipment term under a mobile equipment payment plan (set out in Appendix D) on a 24 month fixed-length agreement.
2.5 How My Plan Plus works
(a) Each My Plan Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and an amount of Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plans on the same account. 

(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. The $60/$80/$100plans have an amount of included international minutes to use on standard international calls to selected countries. 
(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments. 
(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
2.6 Plan Changes

You can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any handset repayments will remain the same.

2.7 New Phone Trade Up

The plans referred to in this section include the option of New Phone Trade Up, which can be exercised in two ways:

(a) New Phone Trade Up for $99

(i) After 12 months on one of these plans, you can pay a one off fee of $99, return your original mobile phone to a Yes Optus store in good working order, purchase a new mobile phone on a new 24 month plan; and sign documentation that will enable ownership of your original mobile phone to be transferred to a second hand dealer nominated by Optus.

(ii) A mobile phone is considered to be in good working order when :

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the mobile phone (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The mobile phone you return must be the mobile phone you purchased when you took up one of the plans referred to in this section. 

(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining mobile phone repayment charges on the phone you are returning. 

(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the mobile phone you return in part consideration of Optus waiving your remaining mobile phone repayments on the phone you are returning.  

(b) Keep existing mobile phone

Alternatively and instead of paying $99, if you wish to keep your original mobile handset, you can simply pay out the full remaining cost of your mobile handset, including any monthly handset credit that Optus was going to cover and purchase a new mobile phone on a new 24 month plan.
2.8 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(c) Data sharing is only available within Australia.

2.9 International Minutes

The $60/$80/$100 My Plan Plus includes 150/300/500/international minutes (respectively) for standard calls to mobiles and fixed lines to selected countries. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.

2.10 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.
Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
2.11 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
2.12 Optus TravelTM Pack

The $120 My Plan Plus plan has up to10 days of Optus TravelTM Pack for use within each billing month. You need to ensure your Optus TravelTM Pack is active by contacting Optus prior to use. Optus TravelTM Pack gives you unlimited standard national and international voice, SMS (MMS is excluded) plus 50MB of data to use in Zone 1 countries per day. For list of countries see optus.com.au/travel
You can activate the Optus TravelTM Pack on a day to day basis or multiple days at once. If you activate multiple consecutive days, the data allowance will accumulate, for example activate 5 consecutive days and use 250MB any time over the 5 day period. If you exceed the data limit, standard data roaming charges will apply. Any data provided as part of Optus Travel™ Pack is not shareable and will not form part of any Data Pool. Any unused days of Optus Travel™ Pack are forfeited and cannot be rolled over to the next billing month. If you are not in a Zone 1 country you will be charged at standard roaming rates for that country.
2.13 Additional benefit – Handset Credit

(a) When you connect to a My Plan Plus which has a monthly phone credit ('Handset Credit') each month for your minimum term, this will reduce the monthly repayment costs of the handset you have chosen with your pricing plan. 

(b) If you cancel your pricing plan or the mobile equipment payment plan during your minimum term, you will no longer be entitled to these Handset Credits and you must pay the remaining handset repayments in full in addition to any cancellation fee.
(c) If you elect to keep your mobile phone when exercising New Phone Trade Up you will no longer be entitled to the Handset Credit and you will be required to pay the remaining handset repayments in full.
Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus
	$60 My Plan Plus
	$80 My Plan Plus
	$100 My Plan Plus 
	$120 My Plan Plus

	Minimum Monthly charge
	$40
	$60
	$80
	$100
	$120

	Included Data
	500MB
	3GB
	6GB
	15GB
	20GB

	Additional Data
	Additional data $10 per 1GB or part thereof



	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to selected countries 
	Not included
	Up to 150 mins
	Up to 300 mins
	Up to 400 mins
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Optus Travel™ Pack
	
	
	
	
	Up to 10 days

	Minimum total cost over 24 months 
	$960
	$1440
	$1920
	$2400
	$2880


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


2.14 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

2.15 What happens if the service is cancelled early?

(a) If your service is cancelled before the end of your minimum term there are no plan cancellation fees. You will simply need to pay out the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).  Note any handset credit you were entitled to will be forfeited.
(b) If your My Plan Plus plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(c) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

3. My Plan Plus Sim Only
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$30 My Plan Plus SIM Only
	800320
	1 November 2015

	$40 My Plan Plus SIM Only
	800322
	1 November 2015

	$50 My Plan Plus SIM Only
	800324
	1 November 2015

	$60 My Plan Plus SIM Only
	800326
	1 November 2015

	$70 My Plan Plus SIM Only
	800328
	1 November 2015


3.16 Eligibility

The My Plan Plus SIM Only plans are available to new and existing mobile customers connecting to the service who pass the Optus' credit assessment.
Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.
3.17 Minimum Term
These plans are month to month plans on a non-fixed length agreement.
3.18 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each My Plan Plus SIM Only has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month, 12 month or 24 month equipment term under a mobile equipment payment plan (set out in Appendix D).
3.19 How My Plan Plus SIM Only works
(a) Each My Plan Plus SIM Only has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data plans on the same account. These plans also include unlimited standard national SMS and MMS and unlimited standard International SMS/MMS to selected countries. The $40/$50/$60/$70 plans have an amount of included international minutes to use on standard international calls to selected countries.
(b) Data usage is calculated in one kilobyte increments. Plans that don't have unlimited minutes calculate usage in per minute increments.
(c) If you exceed your plan's Included Minutes, you will be automatically get more minutes ("Additional Minutes"), as set out in Table 3 below.

(d) If you exceed your included shareable data you'll automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof). You can use up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.
(e) Any unused portion of your plan's Included or Additional Minutes or Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.
3.20 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. 
(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (eg tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges. 

(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(g) Data sharing is only available within Australia.
3.21 International Minutes

The $40/$50/$60/$70 My Plan Plus SIM Only includes up to 150/300/unlimited/unlimited international minutes (respectively) for standard calls to mobiles and fixed lines in selected countries. For a list of selected countries see Table 3 below.

International calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply. 
Unlimited standard international calls to selected countries on the $60/$70 My Plan Plus SIM Only plans are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
3.22 Unlimited standard national SMS and MMS

You may send standard unlimited SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.
3.23 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries as set out in Table 4 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.


Table 1 –Plan Inclusions and Charges

	
	$30 My Plan Plus SIM Only
	$40 My Plan Plus SIM Only
	$50 My Plan Plus SIM Only
	$60 My Plan Plus SIM Only
	$70 My Plan Plus SIM Only

	Minimum Monthly charge
	$30
	$40
	$50
	$60
	$70

	Included Data
	500MB
	3GB
	5GB
	7GB
	10GB

	Included Minutes for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Not included
	Up to 150 mins
	Up to 300 mins
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited
	Unlimited
	Unlimited
	Unlimited
	Unlimited


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries)
	'yes' international rates
See optus.com.au/international

	International SMS (to excluded countries)
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan
	Malaysia
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland
	Singapore

	South Africa 
	South Korea
	Taiwan
	Thailand

	Turkey
	United Kingdom
	USA
	Vietnam


3.24 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

3.25 What happens if the service is cancelled?
(a) If your My Plan Plus SIM Only plan is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(b) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to a maximum of 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.

4. My Plan Plus Sim Only – 12 Months

This section relates to the following plan(s). You can find your Plan ID on your bill under the Mobile Number Summary section:
	Plan
	Plan ID
	Available

	$40 My Plan Plus 12M SIM Only
	800379
	25 January 2016


4.26 Eligibility

The My Plan Plus 12M SIM Only plans are only available to new and recontracting mobile customers who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

4.27 Minimum Term
These plans have a fixed length agreement with a 12 month minimum term.
4.28 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge
(i) My Plan Plus 12M SIM Only plans have a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 
(ii) You may purchase a mobile phone (or 'handset') with a 1 month or 12 month equipment term under a mobile equipment payment plan (set out in Appendix D).

4.29 How My Plan Plus SIM Only works

(a) The My Plan Plus 12M SIM Only plans referred to in this section have unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and Included Data (for mobile internet use) to share with other services on a My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12Month SIM, My Mobile Broadband Plus, Mobile Broadband Business or Shared Data Plan on the same account.
(b) These plans also include unlimited standard national SMS/MMS and unlimited standard International SMS/MMS to selected countries. They also have an amount of included international minutes to use on standard international calls to selected countries. 

(c) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(d) If you exceed your included shareable data you will automatically be charged $10 for each additional 1GB of data ("Additional Data") that you use (or part thereof) up to 150GB of extra data per account each month. Your service/s may then be restricted or we may continue to charge you at these rates.

(e) Any unused portion of your plan's Included or Additional Data expires at the end of each month and does not roll over into the next month.

(f) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

4.30 Data Sharing

(a) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(b) You can also share the Included Data in your My Plan Plus plan with up to five (5) SIM-ready mobile broadband devices (e.g. tablets, USB modems and laptops). You must connect these mobile broadband devices to Shared Data Plans which have a $5 set up fee each and no ongoing monthly charges.
(c) We may place a limit on the number of Shared Data Plans you can have, based on our credit criteria.

(d) Shared Data Plans do not have any Included Data, and cannot be used to make calls.

(e) You can purchase one mobile broadband device per Shared Data Plan, and pay for it in full on your first bill, or pay it off over 12 or 24 months on a Mobile Equipment Payment Plan (see Appendix D).

(f) If you do not want your services on any My Plan Plus, My Plan Plus SIM Only, My Plan Plus 12M SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Plan Business 12M SIM, My Mobile Broadband Plus or Mobile Broadband Business plans to share data, they need to be on separate billing accounts.
(g) Data sharing is only available within Australia.

4.31 International Minutes

The $40 My Plan Plus 12M SIM Only plan includes 300 international minutes for standard calls to mobiles and fixed lines to selected countries from within Australia. For a list of selected countries see Table 3 below.

Calls are charged per minute. When included international minutes for calls to selected countries are used up, standard 'yes' international call charges apply.
4.32 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

4.33 Unlimited standard international SMS and MMS

You may send unlimited standard SMS and MMS to selected countries from within Australia. For a list of selected countries see Table 3 below.

Unlimited standard SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. For further details refer to Appendix S.

Table 1 –Plan Inclusions and Charges

	
	$40 My Plan Plus 12M SIM Only

	Minimum Monthly charge
	$40

	Included Data
	7GB

	Cost of 1MB of Data
	$0.0021

	Included Minutes
for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes
Standard international calls to landlines and mobiles to selected countries
	Up to 300 mins

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to selected countries)
	Unlimited

	Standard international MMS (per message to selected countries)
	Unlimited

	Minimum total cost over 12 months
	$480


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	VoiceMail Deposits 
	$0 per minute

	Voicemail Diversions
	$0 per minute

	National Diversions
	$0 per minute

	International Diversions 
	'yes' international rates
See optus.com.au/international

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall

	International voice calls (outside the plan's included international minutes and to excluded countries) 
	'yes' international rates

See optus.com.au/international

	International SMS (to excluded countries) 
	50c per SMS up to 160 standard characters

	International MMS (to excluded countries)
	75c per MMS

	International video calling 
	$1.50 per minute +35c flagfall

	International roaming 
	See optus.com.au/roaming


Table 3 – International Countries

	Austria
	Bangladesh
	Cambodia
	Canada

	Chile 
	China 
	Croatia 
	France

	Germany
	Greece
	Hong Kong,
	Hungary

	Indonesia
	India
	Ireland
	Italy

	Japan 
	Malaysia,
	Netherlands
	New Zealand

	Pakistan 
	Philippines
	Poland 
	Singapore

	South Africa 
	South Korea
	Taiwan 
	Thailand

	Turkey
	United Kingdom
	USA 
	Vietnam


4.34 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

4.35 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of your minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fees set out in paragraph (b) below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as the following amounts, multiplied by the months remaining on your minimum term:
	
	$40 My Plan Plus 12M SIM Only

	Cancellation Fee
	$24.17 x Months remaining

	Maximum Cancellation Fee
	$290


(c) If your My Plan Plus 12M SIM Only is cancelled, your Shared Data Plan(s) may also be cancelled. There are no cancellation fees for the Shared Data Plan, however if you purchased a device you need to pay the sum of any remaining equipment charges owing on your device under the mobile equipment payment plan (see Appendix D).

(d) If your Shared Data Plan is not cancelled, you will be charged $10 per 1GB within Australia, up to 150GB (per account) in a billing month. Your service/s may then be restricted or we may continue to charge you at these rates.
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