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1 ABOUT THIS STANDARD PRICING TABLE

(a) The agreement is made up of 

(i) your application;
(ii) the consumer terms  or SMB terms (as applicable to you)

(iii) the service description; 

(iv) this standard pricing table; and

(v) the appendices 

(b) You may obtain a copy of the latest version of the above documents (other than your application) on our website: www.optus.com.au/standardagreements or from us on request.

(c) The meaning of the words printed like this is explained at the end of this standard pricing table, in the service description  or in the consumer terms  or the SMB terms  (as applicable to you).

2 PAYMENT TERMS FOR THE POSTPAID OPTUSNET DIAL UP INTERNET SERVICE OPTION 
2.1 When do I start paying for the service?

(a) If you have chosen the PostPaid OptusNet Dial-Up Internet option (you pay for the service after receiving a bill from us) your account will be debited for the first month’s access fee:

(i) when you first log onto the service; or

(ii) on the 21st day after we accept your application
whichever comes first.

(b) Your monthly access fee will continue to be debited monthly in advance and any fees payable for excess usage will be debited monthly in arrears.

3 PRICING PLANS FOR CONSUMER CUSTOMERS WHO PAY A BILL
3.1 OptusNet PostPaid Dial-up Plans

(a) The following pricing plans apply to existing Post-Paid DUI;
(b) They are available to existing Post-Paid DUI customers from 1 April 2005.

(c) Unused hours do not roll over into subsequent months.

	Pricing Plan
	Monthly access fee

With ‘yes’ rewards special promotion (see paragraph 7 below) and without any special applying
	Included
hours
	Included downloads
per month
	Excess usage charge

	Dial-up 10 Hours


	$5.95 with  ‘yes’ rewards 
$14.95 without special
	10 hours 
	Unlimited
	$3.95 per hour 

	Dial-up 40 Hours


	$9.95 with ‘yes’ rewards)

$19.95 without special
	40 hours
	Unlimited
	$3.95 per hour

	Dial-up Unlimited


	$16.95 with ‘yes’ rewards
$24.95 without special 
	Unlimited
5 hour session limit and 20 minute idle time-out
	Unlimited
	N/A


3.2 OptusNet PostPaid NetAllHours Plans

(a) The following pricing plans apply to consumers:

(b) They are only available to existing customers who connected prior to 1 April 2005

(c) Existing customers who moved from a NetAllHours Plan to the Dial-up 10 Hours, Dial-up 40 Hours or Dial-up Unlimited Plan will not be able to return to a NetAllHours Plan

	Pricing Plan
	Monthly access fee

With ‘yes’ rewards special promotion (see paragraph 7 below) and without any special applying
	Included
hours
	Included downloads
per month
	Excess usage charge

	NetAllHours 400MB
	$21.45 with  ‘yes’ rewards 
$29.95 without special
	Unlimited
5 hour session limit and 20 minute idle time-out 
	400MB 
	20c per MB over 400MB per month 

	‘yes’ NetAllHours Unlimited
	$26.45 (only available with ‘yes’ rewards)
	Unlimited

5 hour session limit and 20 minute idle time-out
	Unlimited
	N/A

	NetAllHours 550MB
	$29.95 with ‘yes’ rewards
$39.95 without special 
	Unlimited
10 hour session limit and 1 hour idle time-out
	550MB
	20c per MB over 550MB per month


3.3 OptusNet PostPaid NetAllHours Plans for existing broadband customers

	Pricing Plan
	Monthly access fee


	Included
hours
	Included downloads
per month
	Excess usage charge

	NetAllHours Unlimited for Broadband Users
	$4.95 with broadband service
	Unlimited 

5 hour session limit and 20 minute idle time-out
	Unlimited
	NA


3.4 NetRollover Plans

(a) The following pricing plans apply to  consumers
(b) They are only available to existing customers who connected prior to 1 April 2005
	OptusNet
Dial-up plan 
	Monthly access fee Monthly access fee

With ‘yes’ rewards special promotion (see paragraph 7 below) and without any special applying
	Included hours
per month 
	Included downloads 
	Excess usage charge 

	NetRollover 5
	$9.95 with ‘yes’ rewards
$10.95 without special
	5 
	Unlimited 
	$3.95 per hour

	NetRollover 20 
	$14.45 with ‘yes’ rewards
$17.95 without special
	20 
	Unlimited 
	$3.95 per hour

	NetRollover 30 
	$17.95 with ‘yes’ rewards
$19.95 without special
	30 
	Unlimited
	$3.95 per hour

	NetRollover 120 
	$21.45 with ‘yes’ rewards
$29.95 without special
	120 
	Unlimited 
	$3.95 per hour


4 PRICING PLANS FOR CONSUMER OPTUSNET PREPAID DIAL UP CUSTOMERS
(a) The following pricing plans apply if you are a pre-paid customer:

	Starter Kits/ Top-Up Vouchers
	Cost
	Included hours of access or number of days before expiry of card, once activated 

	10 hours 
	$14.95
	10 hours or 45 days connectivity, whichever comes first.

	25 hours 
	$19.95
	25 hours or 60 days connectivity, whichever comes first.

	Unlimited hours 
	$34.95
	Unlimited hours valid for 45 days from date of activation

	All vouchers will expire on the expiry date, or if there is no expiry date on your voucher, it will expire on 31 December 2008. 


5 PRICING PLANS FOR SMALL OR MEDIUM ENTERPRISE CUSTOMERS
5.1 OptusNet PostPaid Access  Plans (available with inBusiness Rewards special)
(a) The following pricing plans apply to small or medium enterprise customers:

	Pricing Plan
	Monthly access fee

With inBusiness Rewards special promotion (see paragraph 7 below) and without any special applying
	Included
hours
	Included downloads
per month
	Excess usage charge

	NetAllHours 400MB 
	$21.45 with
inBusiness Rewards
$29.95 without special
	Unlimited
5 hour session limit and 20 minute idle time out 
	400MB
per month 
	20c per MB over 400MB 

	NetAllHours Unlimited Bizsaver
	$26.45 (only available with inBusiness Rewards)
	Unlimited

5 hour session limit and 20 minute idle time-out
	Unlimited
	NA

	NetAllHours 550MB 
	$29.95 with inBusiness Rewards
$39.95 without special
	Unlimited 

10 hour session limit and 1 hour idle time out. 
	550MB per month 
	20c per MB over 550MB 

	NetRollover 120 
	$21.45 with inBusiness Rewards
$29.95 without special
	120 per month 
	Unlimited 
	$3.95 per hour

	InBusiness Rewards Unlimited (Available from 1 April 2005)
	$16.95 (only available with inBusiness Rewards)
	Unlimited

5 hour session limit and 20 minute idle time out.
	Unlimited
	NA


5.2  OptusNet PostPaid Access  Plans (not available with inBusiness Rewards special)
(a) The following pricing plans apply to small or medium enterprise customers:

	OptusNet Dial-up Plan 
	Monthly access fee 
	Included hours 
	Included downloads 
	Excess usage 

	NetRollover 30 
	$19.95 without special
	30 per month 
	Unlimited 
	$3.95 per hour 

	NetRollover 20 
	$17.95 without special
	20 per month 
	Unlimited 
	$3.95 per hour 

	NetRollover 5 
	$10.95 without special
	5 per month 
	Unlimited 
	$3.95 per hour


5.3 Net56 Pricing Plans - Semi-permanent* 56K Modem Access
	Plan Name
	Set Up Fee
	Monthly Fee

	Net 56 Unlimited Data
	$198.00
	$311.00

	Net 56 Per Mb Usage
	$198.00
	$0.19 per MB - Downstream only ($42.90 minimum monthly bill)


5.4 ISDN Pricing Plans 

(a) If you ask us to provide an ISDN internet connection, the charges are set out in the table below.

(b) The charges include 8 static IP addresses for your network.  8 IP addresses are assigned, 5 are useable.  You will need a digital ISDN telephone line installed, hardware supplied by other vendors, and must be within 25 km of an OptusNet Dial-up Access Point (POP) to receive an ISDN connection. 

	Pricing Plan
	Set Up Fee
	Monthly Fee

	64K ISDN Per MB Usage
	$550.00
	$0.19 per MB 
($53.60 minimum monthly bill)

	64K ISDN Unlimited Data
	$550.00
	$965.25

	128K ISDN Per MB Usage
	$550.00
	$0.19 per MB
($107.25 minimum monthly bill)


5.5 Additional Static IP Addresses

If you purchase additional Static IP Addresses from us we will charge you $5.00 per month for each block of 8 addresses.  We may refuse supply to you if you do not comply with the technical requirements for the service.  You may contact us for this technical information.

6 CHARGES FOR ADDITIONAL SERVICES OFFERED TO SMALL OR MEDIUM ENTERPRISE CUSTOMERS
6.1 Domain Name Registration

	Domain Name Type
	Registration fee per Domain Name (every 2 years +)

	com.au or net.au
	$150.00

	com or .biz or .net or .org
	$137.50


6.2 OptusNet Web Hosting  

(a) We will charge you a one-off $99.95 set up fee plus a monthly fee depending upon the Hosting Plan you select.  The details of each Hosting Plan are set out in the table below.

(b) You must have your own registered Domain Name to take advantage of the Web Hosting offer.  The monthly fee does not include domain name registration.

	Hosting Plan
	Monthly Fee
	Data Stored
	Data Served
	Excess Data Served
	Included Email boxes

	Host15
	$29.95
	15Mb
	300Mb per month
	Over 300MB at 10c per MB
	10 Business Domain Email boxes

	Host25
	$39.95
	25Mb
	500Mb per month
	Over 500MB at 10cper MB
	10 Business Domain Email boxes

	Host50
	$59.95
	50Mb
	1,000Mb per month
	Over 1,000MB at 10c per MB
	10 Business Domain Email boxes


7 OTHER CHARGES
7.1 Late Or Non-Payment Fees And Charges

(a) If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by our principal bankers calculated at a daily rate on the unpaid amount above $100 (including any late fees already incurred).  


(b)          Before we charge you a late fee, we will remind you on your bill (and or otherwise) that you have not paid all amounts you owe us by the date that payment was due.
7.2 Paper invoice fee


If we have advised you that electronic billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $1.10.    
7.3  Payment processing fee


If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  Exemptions may apply.

7.4 Payment Dishonour Charges

(a) We may charge you a dishonour fee of $22 if your payment is dishonoured by your nominated financial institution or credit provider.

(b) This fee is in addition to any fees that your financial institution or credit provider may charge you.
7.5 Mercantile agent recovery fee

If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.

7.6 Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet, you will be charged an account processing fee of $0.55.
8 SPECIALS
The following specials apply to the service.  We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.

8.1 Optus ‘yes’ Rewards

Optus ‘yes’ Rewards involves more than one service and each of the services you select as part of your Optus ‘yes’ Rewards package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  If any additional terms and conditions apply to Optus ‘yes’ Rewards, these  are set out in Appendix IA.   
8.2 Optus SME Rewards

a)      inBusiness Rewards and Optus SME ‘yes’ Rewards are specials available to small or medium enterprise customers who connected to the service on an eligible pricing plan prior to 23 November 2005.  They involve more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional  terms and conditions that apply to these specials are set out in Appendix IB. 

b)
Optus ‘yes’ Business Rewards is a special available to small or medium enterprise customers who connect to the service on an eligible pricing plan after 23 November 2005.  It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional  terms and conditions that apply to ‘yes’ Business Rewards is set out in Appendix IB. 
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